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DANH MUC VIET TAT

Viét tat
BCTC
BPH
BKS
CAR
CBNV
CBTT
CN

CNTT

COVID-19

CSKH

DNNVV/
SME

BHBCD
DKKD
DVSN
bvT
FDI
GDP
Gb/PGD
GPBC
HBKD
HDQT
HBTV
HOSE
IPO
KHBL
KHCN
KHDN
KTKSNB
KTNB
LNST
LNTT
LSCv
MTBP
MT-XH
NDT

NHLD

Dién gidi

Bdo cdo tai chinh
Ban Biéu hanh
Ban Kiém soat

Ty I& an todn vén
Cdn b, nhan vién
CoéNng b théng tin
Chi nhdnh

Coéng nghé théng tin

Bénh viém dudng hd hdp cdp do chiing mdi cla

virus Corona

Chdm sdc khach hang
Doanh nghiép nhd va via
Dai hoi déng ¢ dong
Bdng ky kinh doanh

Bon vi su nghiép

Bon vi tinh

DBdu tu tryc ti€p nudc ngodi
T8ng sé&n phdm qudc ndi
Giam déc/Pho Giam déc
Gidy phép diéu chinh
Hoat déng kinh doanh
Hoi déng Quan tr

Hoi déng Thanh vién

S& giao dich Chung khodn TP. H6 Chi Minh

Phat hanh cé phiéu lédn ddu ra céng chung

Khdch hang ban 1é

Khdch hang cd nhdn
Khdach hang doanh nghiép
Kiém tra Kiém sodt Noi bd
Kiém todn Noi bd

Loi nhudn sau thué

Loi nhudn trudc thué

L&i sudt cho vay

K& hoach Kinh doanh trung han
Moi trusng - X& hoi

Nha ddu tu

Ngdn hang lién doanh

Viét tat
NHNN
NHTM
NHTMCP
PGD
PTBV
QLRR
QTRR
ROA
ROE
RRHD
RRLS
RRTD
RRTK
RRTT
SPDV
TCKT
TCTD
TGDb
TNHH
TPP
TsC
TTS

Y
UBCKNN
UBCS

UBNS

VAMC

VBCS
VCSH

VBL

VHDN
VietinBank
VPBD
XLRR

dd/mm/
Yyyy

Dién gidi

Ngd&n hang Nha nudc Viet Nam
Ngdén hang thuosng mai

Ngan hang thuong mai C6 phdn
Phong giao dich

Phat trién bén ving

Qudn ly rdi ro

Quadn tri rdi ro

Ty l& loi nhud@n trén téng tai san
Ty 1€ loi nhudn trén vén chu sé hiu
Rui ro hoat déng

Rui ro 1&i sudt

Rui ro tin dung

Rui ro thanh khodn

Rui ro thi trudng

San phdm, dich vu

T6 chuc kinh té

T8 chuc tin dung

Téng Giam déc

Trach nhiém hu han

Trudng pho phong

Tru s& chinh

Téng tai sdn

Thanh vién

Uy ban Chuing khodn Nha nudc
Uy ban Chinh séch

Uy ban Nhan su

Cong ty TNHH MTV Qudn ly tai sdn clia cdic té chuic
tin dung Viét Nam

V&n bdn chinh sdch

Vén chd s6 hiu

Vén diéu 1é

Vdan hoa doanh nghiép

Ngén hang TMCP Céng Thuong Viét Nam
Vdn phong dai dién

XU ly rdi ro

Dinh dang ngdy/thdang/ndm trong Bdo cdo



DANH GIA CUA HOI DPONG QUAN TRI VE HOAT DONG
CUA VIETINBANK

MUC LUC Qé PHAN 4

PHAN 1 1. Bdnh gid clia Hoi déng Qudn tri vé cdc mdt hoat
GIGI THIEU VIETINBANK doéng cua VietinBank néim 2021
1. Théng tin chung 2. Bdnh gid clia Hoi déng Qudn tri vé hoat déng cla

Ban Biéu hanh
3. DBinh hudng trong t&dm hogat déng n&dm 2022
4. Chi tiéu ké hoach nam 2022

M®& hinh t8 chuic

Gidi thiéu nhén su
Pinh hudng phat trién
Coéng tdac qudn ly rdi ro

GEFSSEVEEN

2. Hoat déng ctia Ban Kiém sodt nam 2021

3. Cdc giao dich, thu lao va cdc khodn Igi ich cla
Hoi déng Quan tri, Ban Kiém sodt, Ban Biéu hanh

PHAN 5

. /‘ O 8 QUAN TRI CONG TY
PHAN 2
5 8 TiNH HiNH HOAT DONG TRONG NAM 2021 1. Hoat déng cua Hoi déng Qudn tri ndm 2021

1. Tinh hinh hoat déng kinh doanh

2. Tinh hinh ddu tu, thuc hién cdc du dn
3. Tinh hinh tai chinh ndm 2021
4

. Co cdu cb déng, thay ddi vén ddu tu
(44 clia chd sé hiu

Trong dn phdm nay, chdng 5. Tinh hinh phdt hanh trdi phiéu nam 2021 PI'!ANé, , P
téi st dung hinh dnh nhiing BAO CAO PHAT TRIEN BEN VUNG

cdy cdu vdi y nghia két
ndi cdc giad tri lich s& dén
tuong lai cing nhu vai tro

cua VietinBank I& cdu néi PHAN 3
; 8 BAO CAO VA DANH GIA CUA BAN PIEU HANH

1. Thuc hanh tiét kiém va tudn thd phdp ludt vé bdo vé
maoi trusng

Hoat déng kinh doanh husng dén mai trudng va xd hoi
Trdch nhiém vai khdch hang

Trdach nhiém vai ¢ déng va nha dau tu

Trdch nhiém vaéi ngudi lao doéng

Trdch nhiém vai cong déng va x& hoi

tai chinh, kién tgo tuong lai

thinh vugng va bén ving... Y 1. Tinh hinh vi mé va Nganh Ngén hang ndm 2021

2. Két qud kinh doanh ndi bat cla VietinBank
ndm 2021

3. Binh hudng hoat déng kinh doanh ndm 2022

4. Gidi trinh clia Ban Biéu hanh ddi vai y kién
kiém todn
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Thua Quy vi,

Budc sang ndm thdr 3 cua cudc chién todn
cAu chéng lai dai dich, dich COVID-19 van dién
bién phuc tap trén thé gidi va tai Viét Nam, gdy
Anh hudng manh, da chiéu téi nén kinh té, hoat
déng cua cdc doanh nghiép va dsi séng nhdn
dan, déng thai tdc déng truc tiép téi hé théng
ngdn hang. Trong ndm 2021 vua qua, toan hé
théng VietinBank, ddc biét Ia cdc chi nhdnh tai
cdc dia ban tam dich, d& cha déng, tich cuc trién
khai cdc bién phdp phong chéng dich dé bdo vé
ngudn luc va duy tri hoat déng kinh doanh lién
tuc. Véi cdc bién phdp quyét liét ctia Chinh phu
cung muc dé bao phl vdc-xin cao, tinh hinh dich
bénh tai Viét Nam dang dan dugc kiém sodt;
cd nudc dang tung budc thuc hién “thich ung
an todn, linh hoat va kiém sodt hiéu qud dich
COVID-19", tao diéu kién t&i da dé phuc héi kinh
té trong ndm 2022 va cdc ndm tiép theo.

Cung véi su phuc hdi ting budc clia nén kinh
té, nhu cdu vé cdc sdn phdm dich vu tdi chinh -
ngdn hang dugc du bdo sé gia tdng, ddc biét
& cdc nganh, linh vuc, khu vuc dugc ky vong sé
nhanh chéng phuc héi sau dich bénh nhu: Hang
khéng, du lich, san xudt phuc vu xudt khdu, céng
nghiép ché bién ché tao, dién, xay Idp, sdt thép,
bdt déng sdn, vién théng, xdang ddu... DS véi
phan khutic khdch hang cd nhdn, xu hudng chuyén
dich sang kénh s& ngdy cdang rd nét trong dai
dich va du bdo sé tiép tuc tdng trong thdi gian
tsi ddy. Dé nhanh chong ndm bdt co hdi kinh
doanh, todn hé théng VietinBank ddt muc tiéu
trién khai quyét liét 2 nhdm nhiém vu trong yéu la
phong, chéng dich hiéu qud déng thdi thic ddy
hoat déng kinh doanh, tiép tuc tdng trudng tich
cuc, an todn, bén ving.

Trén co s& phdn tich tiém ndng va cdc ngdnh
dong luc tdng trudng clda nén kinh t€, xu hudng

phdt trién cla thi trusng, chién lucc kinh doanh
trung han giai dogn 2021 - 2023 va ndng luc
ndi tai cta VietinBank, VietinBank sé tdp trung
cdc chu diém kinh doanh trong t&m trong ndm
2022, bao gébm: (i) Tang trudng tin dung co chon
loc, uu tién phan b tin dung vao sdn xudt kinh
doanh, cdc nganh, linh vuc trong diém cua dat
nudéc, tiém ndng, cé su phuc héi nhanh sau dai
dich COVID-19; (i) Tang trudng hoat déng phi tin
dung, tap trung thuc ddy ngudn vén CASA thdong
qua khai thdc hé sinh thdi va cung cdp cdc
gidi phdp tai chinh todn dién cho khdch hang;
(i) Thuc ddy chuyén déi s8, ddy manh chuyén
dich kénh s6 va ndng cao hiéu qud ké&nh truyén
théng vai ha tang hién dai va nhing tién ich vuot
tréi, ndng cao trdi nghiém khdch hang; (iv) Tiép
tuc ndng cao hiéu qud qudn tri tai chinh, qudn
tri chi phi hoat déng dé nang cao ndng luc tai
chinh, danh ngudn luc phdat trién hoat déng kinh
doanh, hé trg doanh nghiép va ngudi dan bi dnh
hudng bdi dai dich, thuc ddy su hdi phuc clia nén
kinh t& dat nuéc.

P& trién khai co két qud cdc chu diém kinh
doanh trong tadm todn hé théng, VietinBank sé
t@p trung vao cdc gidi phdp: (i) Thuc ddy déi mai,
co cdu todn dién nhdm ndng cao hiéu qud hoat
déng, phdat trién an todn, bén ving, ddm bdo
ndng cao ndng luc canh tranh cla hé théng; (i)
Phdt huy t6i da Igi thé tiém nding cua VietinBank
trén co s& huy dong, qudn ly, s& dung bdi bdn
hiéu qud nhdt ngudn luc néi tai, gdn tang trudng
v3i cdc ngdnh kinh té chu luc, cdc vung kinh té
trong diém cla ddt nudc; (iii) Thic ddy manh mé
chuyén déi toan dién cdc mat hoat déng kinh
doanh va qudn trj trén co s& Ung dung coéng
nghé thong tin gdn vaéi chuyén déi s6 va phat
trién ha tang céong nghé; (iv) BSi mdsi cdc quy
ché, quy dinh vé qudn tri diéu hanh, qudn tri rdi
ro, kién todin mé hinh té chiic va nghién clu cdc
xu hudng vé qudn ly linh hoat dé tinh gon bé
mdy, quy trinh phdi hop, ndng cao ndng luc thuc
thi va ndng cao hiéu qud x{ ly céng viéc; (v) Uu
tién, chu trong phat trién ddi ngl cdn bd, ddc
biét I nhdn su cdp cao, cdn bd qudn ly va cdn
bd nhdn tadi, thuc thi manh mé vdn héa doanh
nghiép, phdt huy stic manh cla tdp thé, ndng
cao vai tro, trdch nhiém cla ngudi dung dau
don vi.

N&m 2021 vira qua dé chung kién nhiing nd
luc cua todn hé théng VietinBank trén tinh than
ddi mdi, sdng tao tU tu duy téi hanh déng, tap
trung ngudn luc vao cdc nhiém vu trong tadm.
Hoat dong kinh doanh cla VietinBank d& dat
dugc nhing két qud tich cuc cd vé quy mé va
hiéu qud, hodan thanh va vuct cdc muc tiéu ké

BAO CAO
THUGNG NIEN

hoach Bai héi déng cb déng giao, déng thai ti€p
tuc thuc hién t6t trdch nhiém déi véi cdng déng
trong céng tdc an sinh xa hoi, ing hd hoat déng
phong, chéng dich clia cd nudc.

Trong b&i cdnh nén kinh té dat nudc ducc
du bdo phuc hdi trong trang thdi binh thusng
mai, ndm 2022 dugc xdc dinh la nam ban 1é dé
VietinBank thuc ddy tang trudng dét phd. Téi tin
tudng rdng vai su k& thia va phdt huy nhimg
thanh tuu, két qud dat dugc qua cdc thdi ky,
trién khai quyét liét, nghiém tuc, cé két qud cdc
gidi phdp trong tdm cung vdi sy déng long, nhét
tri cla todn hé théng, VietinBank sé vugt qua khd
khan thir thdch; tiép tuc tdi co cdu, khdc phuc
triét dé cdc tén tai, han ché; nd luc dét pha, ddi
mai, sdng tao todn dién trén tdt cd cdc linh vuc
hoat déng; ddm bdo tdng trudng nhanh, hiéu
qud, an todn, bén ving; thuc hién thanh céng
cdc muc tiéu k& hoach dé& ddt ra; tao tién dé
ving chdc cho su ddi mai todn dién va kién tao
mét tuong lai tuci sdng cho VietinBank trong
nhing ndm ti€p theo.

Thay mdt Hoéi dong Qudn tri va Ban Lanh
dao VietinBank, Toi bay to I8i tri dn sdu sdc tdi
cdc Quy cb ddng, nha ddu tu, khdch hang, déi
tdc va tép thé ngudi lao déng VietinBank dé
ludn tin cdy, hop tdc, ddng hanh véi VietinBank,
dong gép quan trong trong sudt qud trinh xdy
dung va phdt trién Ngan hang. Téi hy vong va tin
tudng r&ng cdc bén sé tiép tuc hop tdc, gdn bo
chat ché vi mot VietinBank ddi mai, sdng tao va
phat trién vust bac.

Trén trong!

 BITHU DANG UY
CHU TICH HDQT VIETINBANK

TRAN MINH BiNH
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1- GIGI THIEU VIETINBANK

1. THONG TIN CHUNG

THONG TIN KHAI QUAT

Tén giao dich tiéng Viét: L Vén diéu lé:
NGAN HANG THUONG MAI CO PHAN 48.057506.090.000 déng
CONG THUGNG VIET NAM
Vén chu sé hitu:
Tén giao dich quéc té: 93.649.511.000.000 déng (tai thai diém ngay
VIETNAM JOINT STOCK COMMERCIAL BANK 31/12/2021)
FOR INDUSTRY AND TRADE

/ Dia chi Tru 6 chinh:
Tén viét tat: VietinBank 108 Tran Hung Bao, qudn Hoan Kiém,

! _ N\ TP. Har Noi, Viét Nam

",{ 4 ' N\ Ma giao dich SWIFT: ICBVVNVX
N $6 dién thoai: (84-24) 3942 1030
/ \ Gidy phép thanh Iap va hoat déng:
l L s6 142/GP-NHNN do Ngdan hang Nha nudc S6 fax: (84-24) 3942 1032
\ | | B Viét Nam cdp ngay 03/07/2009
) \ Website: www.ietinbank.vn
& : Gidy ching nhdn déing ky doanh nghiép:
, Cdng ty kiém todn:

/ / { 3 \ i Mé s6 doanh nghiép: 0100111948 Cbéng ty TNHH Ernst & Young Vietnam

Do S& Ké hoach va Bau tu TP. Ha No6i cdp lan Maé cé phiéu: CTG

| Nl ~ ddungay 03/07/2009
J LN o gy déi Ién thi 12 ngay 08/09/2021 Ménh gid ¢ phdn: 10.000 déng/cé phdn

Téng s6 ¢ phdn: 4.805.750.609 c& phdn

“KIEN TAO | \ __H] by | BAO CAO
TUONG LAI" R . | THUONG NIEN
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1. THONG TIN CHUNG
NGANH NGHE KINH DOANH

Hoat dong chinh cla VietinBank la thuc hién cdc giao dich
ngdn hang bao gom:

DA BAN KLNH DOANH

TIEN GUI
Huy déng va nhan tién gui et ; b ps MANG LUGI TRONG NUGC
ngén han, trung han va dadi han AN L i . ;_" TRU Sd CHiNH

tU cdc té chiic va cd nhan; .
VietinBank c6 Tru s& chinh ddt tai 108 Trdn Hung Bao,
phydng Ctia Nam, qudn Hoan Kiém, TP. Ha Noi

mj o -+ o 155 CHI NHANH

—_ g S } .. cio# i daitrén 63 tinh thanh phé trén cd nudc
CHO VAY LT 2" @ 1TRUNG TAM KHACH HANG PHIA NAM
Cho vay ngdn han, trung han va dai THANH TOAN | 2 VAN PHONG PAI DIEN
han déi véi cde t8 chic va cd nhan Thuc hien thanh todn gitia . ti TP. H6 Chi Minh va TP. B Ndéing
trén co s& tinh chdt va khd nding cdic té chuic va cd nhan; MIEN BAC
ngudn vén cla Ngdén hang; Tru s& chinh va 73 chi nhdnh 9 DON VI SUNGHIEP

(Trung tam Tai tro Thuong mai, Trung tam Thé,
Trung tdm Cong nghé Théng tin, Trusng Bao
tao & Phat trién Ngudn Nhan luc, 5 Trung tédm
Qudn ly Tién mat)

MIEN TRUNG
29 chi nhdnh

EYTY )
53 chi nhdnh 958 PHONG GIAO DICH

GIAO DICH MANG LUGI QUOC TE

Thuc hién cdc giao dich ngoai té, cdc 2 CHI NHANH TAI bUC

dich vu tai trg thuohg mai quéc té, chiét
khdu thuong phiéu, trdi phiéu va cdc
gidly t6 c6 gid khdc va cdc dich vu ngdn
hang khac dugc NHNN cho phép.

1NGAN HANG CON TAI LAO
1 VAN PHONG DAI DIEN TAl MYANMAR

Ngoadi ra, VietinBank con cé quan hé vdi
TREN 1.000 NGAN HANG DAI LY tqihon
90 quéc gia va vung l&nh thé trén toan thé gidi.

10 VletlnBc:nke




1- GIGI THIEU VIETINBANK

1. THONG TIN CHUNG

MOC LICH SU QUAN TRONG

66

VietinBank Ia ngdn hang Idn, gid vai tro

tru cot, chu luc cua ddat nudc.

b

“KIEN TAO
TUONG LAI"

TANG VON PIEU LE LEN
48.058 TY PONG

™ 2021

Tadng von diéu & thanh cong tu 37234 ty
déng 1én hon 48.058 ty déng, tao tién dé dé
VietinBank ndng cao ndng luc tai chinh, ndng
luc quadn tri rdi ro, cht déng phdt huy téi da vi
thé, tiém ndng, ddu tu co sé vat chdt, ha tang
cébng nghé hién dai, phat trién dich vu, kién
todn mang ludi; tao da tdng trudng bén ving;
gop phdn gia tdng loi ich cho khdch hang va
thuc ddy kinh té - x& héi dat nusc.

205}

Ndang cdp CN VietinBank tai thd dé Vieng Chan,
Lao thanh Ngén hang TNHH Céng Thuong Viét
Nam tai Lao (ngén hang con), danh ddu busc
phdt trién mdi, ndng cao vi thé cua VietinBank
tai thi trudng Ldo.

0TS

Bdn 1973% c& phdn cho NBT chién lugc nudc
ngodi MUFG Bank (Nhé&t Ban), tré thanh NHTMCP
Nha nudc cé co cdu ¢ ddbng manh nhdt Viét
Nam tai thai diém do.

2077

* Bdn 10% voén diéu lé cho déi tdc chién lugc
nudc ngodi IFC, Ia NHTMCP Nha nudc ddu
tién co daéi tdc chién lugc ludc ngodi.

* Khai truong CN tai Frankfurt, Buc.

00

Chinh thuc niém yét va giao dich cé phiéu trén
HOSE vsi mé chung khodn CTG.

1990

VietinBank & ngdn hang ddu tién tham gia vdi
ngd&n hang nudc ngoai thanh |&p NHLD Indovina.

2020,

Hodn thanh t&t Phuong dn co cdu lai gdn vai xu
ly ng xdu giai doan 2016 - 2020 tai VietinBank
va K& hoach Kinh doanh trung han 2018 - 2020.

Xay dung Chién lugc phdt trién VietinBank giai
doan 2021 - 2030 va tdm nhin dén 2045, Ké
hoach Kinh doanh trung han giai doan 2021 -
2023.

201

Chuyén ddi thanh céng hé théng Core Banking
(SunShine), dua VietinBank trd thanh ngén hang
s hu nén tdng céng nghé bdc nhdt Nganh
Ngdn hang Viét Nam.

2014

Xday dung chién lucc bdn lé ldy khdch hang lam
trung t&m, muc tiéu tré thanh ngdn hang bdn lé
t6t nhat Viét Nam.

2012,

¢ La ngdn hang ddu tién tai Viét Nam phdt hanh
thanh céng 250 triéu USD trdi phiéu quéc té.

* Khai trucng CN tai Thu dé Viéng Chdn, Lao.

2008

Ra mdt thuong hiéu mdi VietinBank thdng
4/2008.

e Trung tdm Ddo tao nghiép vu ducc ndng cdp
thanh Trudng Ddo tao va Phdt trién Nguédn
Nhan luc VietinBank thang 09/2008.

e Thuc hién thanh céong phién ddu gid phdt hanh

c6 phiéu lan dau ra céng chung (IPO) thdng
12/2008.

1288

VietinBank (khi d6 cé tén goi la Ngén hang Coéng
Thuong) dugc thanh |dp trén co s& tdch ra tu
NHNN theo Nghi dinh s& 53/HDBT cla Hoi déong
Bo trudng.




1- GIGI THIEU VIETINBANK

1. THONG TIN CHUNG

CAC CHi SO TAI CHINH CO BAN GIAI POAN 2017 - 2021

Chi tiéu

MOT SO CHI TIEU HOAT DONG KINH DOANH

TTS

Vén cht sd hitu

Vén diéu lé

Tién gui khdch hang
Téng du ng tin dung

Téng thu nhap HDKD
Thu nhép tU hoat déng dich vu

Téng chi phi hoat déng

Lgi nhu@n thudn tu HDKD
trudce chi phi du phong RRTD

Chi phi du phong RRTD
LNTT

Thué thu nhdp doanh nghiép
LNST
CHi TIEU HIEU QUA

ROA

ROE
CHI TIEU AN TOAN

Ty 1é ng xdu/du ng tin dung
Ty lé an todan vén (CAR)
cO PHIEU

C4 phiéu phé théng

Gid ¢6 phiéu (thai diém cudi
n&m)

Gid tri von héa thi trudng

Léi co ban trén cd phiéu (EPS)

P/E

bVvT

Ty déng
Ty déng
Ty déng
Ty déng
Ty déng
Ty déng
Ty déng
Ty déng
Ty déng
Ty dong
Ty déng
Ty déng

Ty déng

o°

o°

¢

o°

C& phiéu

Doéng/cd
phiéu

Ty dong

Doéng/cd
phiéu

Lan

31/12/2021

1.531.587

93.650

48.058

1.161.848

1.141.454

53.157

9.573

(17.186)

35971

(18.382)

17.589

(3.374)

14.215

1,2%

15,9%

1,26%

>9%

4.805.750.609

33.900

162.915

3.347

10,13

31/12/2020

1.341.510

85.439

37234

990.331

1.027.542

45357

8.359

(16.069)

29288

(12.168)

17120

(3.335)

13.785

3.723.404.556

34.550

128.644

3.678

939

31/12/2019

1.240.7M

77355

37234

892.785

953.178

40.519

7.888

(15.735)

24.785

(13.004)

n.781

(2.304)

Q477

3.723.404.556

20900

77819

1966

10,63

Ghi chu: - S6 liéu tai cot 31/12/2018 va 31/12/2020 dé dugce didu chinh theo Bdo cdo kiém todn cla Kiém todn Nha nudc.

14
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31/12/2018

1164.290

67.316

37234

825.816

888.216

28.446

5964

(14.084)

14.361

(7803)

6.559

(1.281)

5.277

3.723.404.556

19300

71.862

1.454

13,27

31/12/2017

1.095.061

63.765

37234

752935

837180

32.620

4.302

(15.070)

17.550

(8.344)

2206

(1.747)

7459

3.723.404.556

24.200

20.106

1.546

15,65
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1- GIGI THIEU VIETINBANK

1. THONG TIN CHUNG

NHOUNG DAU AN NOI BAT TRONG HOAT BONG CUA VIETINBANK NAM 2021

Hoach dinh ké hoach c6 dinh hudng rd
nét theo chd diém trong tdm dé téi uu
nguén luc va trién khai quyét liét va cod
két qud cdc cha diém kinh doanh trong
tédm trong n&dm 2021

Tién phong thuc hién cdc chinh sdch cta Chinh phd va NHNN
trong viéc hé trg, thdo g& khé khdn cho doanh nghiép, ngudi
dan bi dnh hudng bdi dich COVID-19 va di dau trong cdng tdc
an sinh x& hoéi

TAng trudng tin dung chon loc, hiéu qud,
ddy manh phdt trién phén khic badn 1€,
SME, tdng trudng vao cdc nganh va dia
ban co tiém ndng

Tiéu biéu trong viéc chuyén déi sé todn
dién HBKD va qudn tri, ndng cao trdi
nghiém khdach hang

Vlethonkg




1- GIGI THIEU VIETINBANK

1. THONG TIN CHUNG

NHUNG DAU AN NOI BAT TRONG HOAT DONG CUA VIETINBANK NAM 2021

Tang VBL dé ndng cao ndng luc tdi
chinh, tdng cudng hiéu qud can déi von,
té&n dung co héi thi trudng, da dang héa
co cdu ngudn von chi phi t&t phuc vu
khdch hang

QTRR hiéu qud, ndng cao ky ludt ky
cuacng va y thuc tudn thu

"«I’llrtlr'LB-n:n'dvi°

e il 1 Do wibeng

JAM QUANG VINH MU

BAIHOI DONG CO DONG
Ti€p tuc kién toan mé hinh té chic gdn BAT THUUHG NAM 2021
vai trién khai chi déng, déng bd cdc
gidi phdp vé nguén nhén luc, ddp ung
nhanh, kip thai nhu cdu trién khai HDKD

P&i mdi cong tdc qudn tri diéu hanh,
ndng cao vdai tro, trdch nhiém cla ngudi
dung ddu, lan tdéa van héa khdch hang
la trung tédm, hudng tdi kinh doanh
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1- GIGI THIEU VIETINBANK 2 - TINH HINH HOAT BONG TRONG NAM 2021 3 - BAO CAO VA BANH GIA CUA BBH 4 - DANH GIA CUA HDQT VE HOAT BONG CUA VIETINBANK

1. THONG TIN CHUNG

GIAI THUGNG VA DANH HIEU TIEU BIEU NAM 2021 CUA VIETINBANK

TOP 10 DOANH NGHIEP BAT CHUAN /

VAN HOA KINH DOANH VIET NAM 2021

¥

HK

Wk P

TOP 100 DOANH NGHIEP /

BEN VOUNG VIET NAM 2021 (CSI 100)

~efigo,

TOP 300 THUONG HIEU NGAN HANG

Al THUGNG SAO KHUE

\/lethcmkg

5 - QUAN TR| CONG TY 6 - BAO CAO PHAT TRIEN BEN VONG 7 - BAO CAO TAI CHINH HOP NHAT NAM 2021 DA DUGC KIEM TOAN

GIAI THUGNG THUONG HIEU VIETINBANK

Chuong trinh xét cong nhan “Doanh nghiép dat chudn van héa kinh doanh
Viét Nam” do Hiép hoi Phdt trién VHDN Viét Nam (VNABC) té chiic nhdm tén
vinh, biéu duong, khen thudng cdc doanh nghiép cé thanh tich xudit sdc
hudng Ung cudc vén doéng "Xdy dung VHDN Viét Nam" do Tha tudng Chinh
phu phdt déng, gop phdn hién thuc héa cde Nghi quyét clia Bdng va Chinh
phd vé xdy dung van héa, con ngudi Viét Nam ddp Ung yéu cdu phdt trién
bén viing ddt nudc. Ngay trong ndm ddu tién cong bd Bo Tiéu chi kinh doanh
Viét Nam va trién khai chuong trinh xét céng nhén danh hiéu nay, VietinBank
dé xudt sdc vuat qua hang trdm doanh nghiép tham gia dé lot vao Top 10
cla Danh hiéu nay.

VietinBank duac vinh danh Top 100 Doanh nghiép Bén viing Viét Nam 2021
& linh vuc Thuong mai - Dich vu. Gidi thudng do Phong Thushg mai va Céng
nghiép Viét Nam (VCCI) phdi hop véi Hoi déng Doanh nghiép vi su PTBV Viét
Nam (VBCSD), Téng Lién dodn Lao déng Viét Nam, Bé Lao déng Thuong binh
& X& héi té chure, vai 127 chi sé & 4 linh vuc: Chi s6 két qud PTBY, chi s6 Qudn
tri, chi s& M6i trusng va chi s6 Lao déng.

Nam 2021, VietinBank 1&n thir 3 lién tiép lot vao Top 300 Thuong hiéu Ngan
hang gid tri nhdt thé gidi xdc ldp cu thdng hang ngoan muc nhdt trong s
9 ngdn hang Viét Nam trong danh sdch, xdc Iép vi tri 216, tang 61 bdc so vdi
nam 2020.

Vé Gid tri Thuong hiéu, VietinBank ciing & ngén hang xép thu 8 trong Top 20
Ngdn hang thé gidi co Gid tri Thuon 3ng cao nhdt va la ngdn hang
tang trudng manh vé Gid &t Nam (tdng 56%).

BAO CAO
THUGNG NIEN
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1. THONG TIN CHUNG

GIAI THUGNG VA DANH HIEU TIEU BIEU NAM 2021 CUA VIETINBANK

GIAI THUGNG LINH VUC KHACH HANG DOANH NGHIEP

SAN PHAM TIEN GUI TOT NHAT VIET NAM 2021 Tiép ndi Gidi thudng “Ngdn hang SME phdt trién nhanh nhdt

Viét Nam”, ndm 2021, VietinBank dé xudt sdc gidnh Gidi thudng
THEASIANBANKER “Ngdn hang SME t6t nhat Viet Nam 2021" do The Asian Banker
va Global Banking & Finance Review trao téng, qua dé khdng
dinh dinh huéng phdt trién dung ddn, khd ndng cung Ung ciing

DICH VU NGAN HANG TREN PIEN THOAI DI nhu chdt lugng va lgi ich vuat trdi clia cdc SPDV danh cho khdch
PONG TOT NHAT VIET NAM 2021 hgng SME. Jg)éng Nthc‘)i, tNroQg ndm 20.21,.Globol Bonkjng gnd
Finance Review cling dé vinh danh VietinBank la ngén hang
THE ASIAN BANKER ¢ "Gidi phdp tdi chinh ddi mai sding tao nhét danh cho doanh

STRATEGIC BUSINESS INTELLIGENCE FOR ASIA'S FINANCIAL SERVICES COMMUNITY ng hiép 202" "‘

NGAN HANG BAN LE TOT NHAT VIET NAM 2021

NGAN HANG SME TOT NHAT VIET NAM 2021
INTERNATIONAL
"ll FINANCE

THE ASIAN BANKER

STRATEGIC BUSINESS INTELLIGENCE FOR ASIA'S FINANCIAL SERVICES COMMUNITY

GIAI PHAP TAI CHINH DOl MGI SANG TAO NHAT
DANH CHO DOANH NGHIEP 2021

NGAN HANG CUNG CAP
DICH VU NGOAI HOI TOT NHAT
VIET NAM 2021

GIOBAL
FINAKCE

M BAO CAO
VietinBank™ THUGNG NIEN



1- GIGI THIEU VIETINBANK

2. MO HiNH TO CHUC

Vdn phong
HPQT

24

1. Uy ban Nhan su
2. Uy ban QLRR
3. Uy ban Chinh sdch

Hdi déng Tin dung

HGi déng Rui ro

Hoi déng Quan ly vén

Hdi déng Quan ly

Tai sdn ng - Tdi sén cé (ALCO)

pPuNS

Khéi
Kinh doanh

Trung téGm
Khach

hang phia
Nam

vén va Thi
truong

Vlethanke

PAI HOI DPONG CO DONG

HOI PONG QUAN TR

BAN DIEU HANH

Khoi
Phé duyét

tin dung

BAN KIEM SOAT

KIEM TOAN NOI BO

Khéi Khéi Khéi
Marketing Phap ché Tai chinh
& Truyén & Tud@n tha
théong

BAO CAO
THUGNG NIEN

Chi nhdnh
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1- GIGI THIEU VIETINBANK

3. GIGI THIEU NHAN sy

HOI DPONG QUAN TRI

66

HDQT la co quan quadn tri VietinBank, co
toan quyén nhdn danh VietinBank dé
quyét dinh, thuc hién cdc quyén va nghia
vu lién quan dén muc dich, quyén lgi cua
VietinBank, trir nhiing vdén dé thudc thadm

quyén cua bHDCD. ’9

DANH SACH THANH VIEN HDQT

STT  Hovatén Chuc vu

S6 lugng cé phiéu

T9 18 s6 hitu (%)

Ghi chua

1 Ong Trén Minh Binh Chu tich HDQT 3104 0,000065% TV khong diéu hanh
2 Ong Trdn Van Tén TV HDPQT 0 0% TV khong diéu hanh
3 Ong Lé Thanh Tung TV HDPQT 0 0% TV khong diéu hanh
4 Bd Trdn Thu Huyén TV HDPQT 51.844 0,00108% TV khong diéu hanh
5 Ong Nguyén Thé Hugn TV HDQT 0 0% TV khoéng diéu hanh
6 Ba Pham Thi Thanh Hoai TV HBPQT 18 0,000002% TV khong diéu hanh
7 Ong Masahiko Oki TV HDQT kiém Pho TGP 0 0% TV diéu hanh

8 8"9 Masashige TV HPQT 0 0% TV khong diéu hanh

akazono
9 Ba Nguyén Thi Béc TV déc lap HPQT 0 0% TV déc lap
Ghi cht:

- Danh sdch TV HDQT cdp nhdt tai ngdy céng bé bdo cdo;
- S6 lugng cé phiéu trong bdng nay chua bao gém dai dién phdn vén Nha nudc.

26 Vlethc:nke

THAY DAI THANH VIEN HDQT TRONG NAM 2021

STT

Ho va tén

Ong Trén Minh Binh

Ong Trdn Vén Tan

Ong Lé Thanh Tung

Ong Masashige Nakazono

Ong Lé Buc Tho

Ong Shiro Honjo

Churc vu

Chu tich HPQT

TV HDBQT

TV HBQT

TV HDQT

Nguyén Chu tich HDQT

TV HDQT

Ngay b nhiém/théi nhiém

Puoc bdu gitr chuic vu Chu tich HDQT VietinBank nhiém
ky 2019 - 2024 ké tu ngay 07/09/2021 theo Nghi quyét
s6 1368/NQ-HDQT-NHCT12 ngay 07/09/2021 cua
HDQT VietinBank.

- Phu trdch hoat déng cla HBQT VietinBank k& tu
ngady 03/07/2021theo Nghi quyét s6 222/NQ-HDQT-
NHCT1.2 ngay 05/07/2021 cia HDQT VietinBank.

- Théi phu trdch hoat déng cla HPQT VietinBank ké
tUr ngay 07/09/2021 theo Nghi quyét sé 335/NQ-
HBPQT-NHCT1.2 ctia HDQT VietinBank.

BS nhiém TV HDQT theo Nghi quyét BHDPCDH bdt
thusng ndm 20218 24/NQ-DHBCD ngay 03/11/2021.

B3 nhiém TV HDQT theo Nghi quyét BHDCD thudng
nién 2021 s8 23/NQ-DHBCD ngady 16/04/2021.

Khong con la TV HPQT VietinBank nhiém ky 2019 - 2024
ké tu ngay 03/07/2021 theo CV CBTT s6 739/HDQT-
NHCT2.1 ngay 03/07/2021.

Mién nhiém chuc vu TV HDQT theo Nghj quyét DPHBCD
thuong nién 2021 s6 23/NQ-DHDBCD ngay 16/04/2021.

BAO CAO
THUGNG NIEN
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1- GIGI THIEU VIETINBANK

3. GIOI THIEU NHAN SU

HOI PONG QUAN TRI

Sinh n&dm 1974.
Thac sy Quadn tri Kinh doanh.
Cbéng tdc tai VietinBank tU ndm 1999.

Pugcbdu gilchic vu ChiatichHPQT VietinBank
nhiém ky 2019 - 2024 tu ngdy 07/09/2021.

Hién & Uy vién Ban chdp hanh Bang b Khéi
Doanh nghiép Trung uong, Bi thu Bang dy, Chu
tich HPQT VietinBank.

Tung il cdc chuc vu: Phd phong Thé, Gidm
déc Trung tdm Thé, Trudng phong Bdau tu
VietinBank, Giam déc VietinBank Nguyén Trdi,
Phé Gidm déc réi Gidm déc VietinBank TP.
Ha Noi, Gidm déc Khéi Kinh doanh vén va Thj
trusng VietinBank kiém Chu tich Ngdn hang
TNHH Cbng Thuong Viét Nam tai Lao, Phd
TGD kiém Gidm déc Khéi Kinh doanh vén va
Thi trusng kiém Gidm déc Khéi Phé duyét Tin
dung VietinBank, Quyén TGD VietinBank, TV
HDQT kiém TGD VietinBank.

Sinh ndm 1968.
Thac sy Kinh té.

Pugc bau vao HDQT VietinBank nhiém ky 2019
- 2024 tu ngay 23/04/2019.

Hién la Uy vién Ban Thudng vu Bang Gy, TV
HDQT VietinBank.

Tung gir cdc chuc vu: Phé Trudng phong Thi
trudng va Bdo Ianh, Trudng phong Thi trusng
va Bdo lénh, Trudng phong Tin dung - Vu Tin
dung NHNN; Trudng phong Tin dung Nganh
Néng nghiép, Pho Vu trudng Vu Tin dung cdc
Nganh Kinh t& - NHNN.

BAO CAO
THUGNG NIEN

Sinh ndm 1978.

Thac sy Tai chinh Ngén hang.

DPuoc bau vao HPQT VietinBank nhiém ky 2019
- 2024 tu ngay 03/11/2021.

Ting gilr cdc chuc vu: Phd phong T8 chiic cdn
bd vabadotao VietinBank, Phd phu trdch Phong
K& hoach va Hb trg ALCO VietinBank, Trudng
phong K& hoach va HS trg ALCO VietinBank,
Gidm déc Khéi QLRR VietinBank, Phd TGH
kiém Gidm déc Khéi QLRR kiém Chu tich HPTV
Coéng ty Cho thué Tai chinh VietinBank; Chdnh
Van phong NHNN, Vu truéng - Tro ly Théng
déc NHNN; Vu trudng - Thu ky réi Tro ly Uy vien
B6 Chinh tri, Bi thu Trung ucng Bang, Trudng
Ban Kinh té Trung uong.
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1- GIGI THIEU VIETINBANK

3. GIOI THIEU NHAN SU

Ba TRAN THU HUYEN

Thanh vien HDQT
Sinh nédm 1977.

CU nhan Ludt, Thac sy Quan tri Kinh doanh.
Cbng tdc tai VietinBank tu nam 2001.

Puoc bdu vao HPQT VietinBank tU ngady
24/07/2014.

Hién & Uy vien Ban Thudng vu Bdng Gy, TV
HDQT kiém Gidm déc Khéi Nhan su VietinBank.

Tung gilf cdc chuc vu: Phd phong, Trudng

phong T chuc cdn bd va Bdo tao VietinBank.

30 VletlnBc:nke

Ong NGUYEN THE HUAN

Thanh vien HDQT
Sinh Nndm 1974.

CU nhan Kinh t&; CU nhdn Ludt; Ci nhdn Ngoai
ngd.

Cbng tdc tai VietinBank tu ndm 1995.

Bugc bdau vao HDQT VietinBank nhiém ky 2019
- 2024 tir ngay 23/04/2019.

Hién la Uy vién Ban Thudng vu Bdang dy, TV
HDQT VietinBank.

Tung gilr cdc chuc vu: Pho Trudng Phong
KHDN Ld&n, Trudng phong Khdch hang DNNVV,
VietinBank Ba Binh; Phd phong Xdy dung va
Quan ly ISO, Phé phong KHCN, TSC VietinBank;
Phdé Giam déc VietinBank Bdc Giang; Phé Ban
KTKSNB, Phé Phong Kiém todn Tudn thu, Pho
phong KTNB, Truéng BKS VietinBank.

Ba PHAM THI THANH HOAI

Thanh vien HPQT
Sinh ndm 1978.

Thac sy Tai chinh.
Cbng tdc tai VietinBank tu ndm 2003.

Pugc bau vao HDQT VietinBank nhiém ky
2019-2024 ti 23/04/2019.

Hién & Uy vién Ban Chdp hanh Bang bé,
TV HDQT VietinBank, kiém nhiém chuc vu
Chu tich HDTV Ngén hang TNHH Coéng
Thuong Viét Nam taqi Lao.

Tung gilr cdc chuc vu: Pho Phong Ché dd
tin dung - ddu tu, Phé Phong Bau tu, Phd
Phu trach phong Ddu tu, Trudng Phong
Kinh doanh vén, Trudng Phong KHDN FDI
va Ngudén vén quéc té€; Cha tich HPTV
Cbéng ty Cho thué tai chinh VietinBank
(kiém nhiém).

Ong MASAHIKO OKI

Thanh vien HDQT kiém Pho TGP
Sinh n&m 1971, quéce tich Nhéat Ban.

CU nhdn Kinh doanh va Thuong mai.

Puoc bdu vao HPQT VietinBank nhiém ky 2019 -
2024 tu ngay 23/05/2020; kiém nhiém Pho TGD
VietinBank tu ngay 26/05/2020.

Bat dau lam viéc tai Ngan hang Sanwa Bank, Ltd.,
(Nhat Ban) t ndm 1994 (Ngan hang nay sau do
da sdp nhdp vai Ngén hang UFJ Bank, Ltd. (Nhat
Bdn) vao ndm 2002, va tiép tuc sdp nhdp vai Ngan
hang Bank of Tokyo-Mitsubishi, Ltd. (Nhat Bdn) vao
n&m 2006 dé tré thanh ngdn hang The Bank of
Tokyo-Mitsubishi UFJ, Ltd. (Nh&t Ban), trudc khi déi
tén thanh Ngan hang MUFG Bank hién nay).

Tung gilr cdc chuc vu: Trudng Phong, B Phén Phat
Trién Kinh Doanh Ngdn hang Bdn Lé cta Ngdn
Hang Bank of Tokyo-Mitsubishi UFJ, Ltd., Tru s&
Tokyo, Nhat Ban; Gidm déc Biéu hanh, Trudng Van
phong Chién lugsc Ngén hang Bdn 1é ciia Ngdan
hang Bank of Tokyo-Mitsubishi UFJ, Ltd., Tru s&
Tokyo, Nhat Ban; Gidm déc Biéu hanh, Trudng Van
phong Chién lusc Ngdn hang Bdn 1é Chau A cla
Ngdn hang MUFG Bank, Ltd., Tru S& Tokyo, Nhét
Bdn va Gidm déc Biéu hanh & Phé Trudng B phdn
K& hoach Ngén hang Thuong mai Todan cdu cla
Ngdn hang MUFG Bank, Ltd., Tru s& Tokyo, Nhét Ban.

BAO CAO
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3. GIGI THIEU NHAN SU

Ong MASASHIGE NAKAZONO

Thanh vién HBQT
Sinh n&m 1975, qudc tich Nhét Bdn.

Thac sy Qudn tri Kinh doanh.

Puoc bau vao HDQT VietinBank nhiém ky 2019 - 2024 tu
ngady 16/04/2021.

Bat ddu lam viéc tai Ngdn hang The Bank of Tokyo-
Mitsubishi, Ltd. (Nh&t Bdn) vao ndm 1998. Ng&n hang ndy
sau do dugc déi tén thanh Ngdn hang MUFG Bank hién
nay.

Tung gill cdc chuc vu: Pho phong va sau dé la Gidm déc,
B& phdn Ngdn hang Dau tu danh cho chdu My, Nhém
Chung khodn hoa cia Ngdn hang The Bank of Tokyo-
Mitsubishi UFJ, Ltd., Chi nhdnh New York, Hoa Ky; Gidm
déc, Bo phdn Ké hoach todn cdau cla Ngdn hang The
Bank of Tokyo-Mitsubishi UFJ, Ltd., Tokyo, Nh&t Ban;
Gidm déc biéu hanh, Trudng Phong Ké hoach Toan cdu,
B phdn K& hoach Doanh Nghiép ctia Ngén hang MUFG
Bank, Ltd., Tokyo, Nh&t Ban; Giam déc biéu hanh, Bd
phén K& hoach Ngdn hang Thuong mai Todn cdu cla
Ngdn hang MUFG Bank, Ltd., Chi nhdnh Singapore,
Singapore; Gidm Déc Diéu hanh, Phong K& hoach Chién
lugc, B6 phdn K& hoach Ngdn hang Thuong mai Todn
cdu ctia Ngdn hang MUFG Bank, Ltd., Tokyo, Nh&t Bdn.

Hién 6ng la Gidm déc Biéu hanh, Phong Ké hoach Chién

lucc, B phén Ké hoach Ngdn hang Thuong mai Todn
cdu cua Ngdn hang MUFG Bank, Ltd., Tokyo, Nnat Ban.

32 Vlethc:nkQ

Ba NGUYEN THI BAC

Thanh vién déc |ap HDQT
Sinh Nndm 1953.

CU nhan Luat Bai hoc Tdng hop
Humboldt - Berlin - CHDC B,
Thac sy Ludt.

Puoc bdu ddm nhdn vi tri TV déc
|&dp HPQT VietinBank nhiém ky 2019
- 2024 tUu ngay 23/05/2020.

Tung gitr cdc chuc vu: Kiém sdt vién
cao cdp Vién Kiém sat Nhan dan
T6i cao; Vu trudng Vién Kiém sdt
Nhdan dan T6i cao; Phé Chl nhiém
Uy ban Phdp luat cia Quéc hoi
khoa Xl; Ludt su bodn Ludt su TP.
Ha Néi; Thanh vién déc 1dp HDQT
VietinBank nhiém ky 2009 - 2014;
Gidm déc Khéi QTRR Ngan hang
TNHH Indovina.

BAN KIEM SOAT

BKS la co quan thay mdt cde ¢é déng dé gidm sdt hoat déng va
viéc tudn thd theo quy dinh cta Phdp ludt va Diéu lé VietinBank
déi vaéi HDQT, TGD trong viéc qudn ly va diéu hanh VietinBank;
chiu trdch nhiém truéc DHPCD trong viéc thuc hién quyén va
nhiém vu dugc giao. Trong qud trinh thuc hién nhiém vu ctia minh,
BKS duoc st dung cdc quyén theo quy dinh ctia Phdp ludt va Diéu
1é VietinBank. BKS cd vai tro thuc hién KTNB, kiém sodt, ddnh gid
viéc chdp hanh quy dinh cta Phdp ludt, quy dinh néi bé, Diéu lé
va nghi quyét, quyét dinh cua PHPCD va HPQT.

DANH SACH THANH VIEN BAN KIEM SOAT

STT Hovatén Chuic vu S6 lugng ¢d phiéu Ty 1& s& hitu (%)
1 Ba Lé Anh Ha Trudng BKS 4.006 0,000083%
2 BaNguyén Thi Anh Thu TV BKS 1337 0,000028%
3 Ba Pham Thi Thom TV BKS 0 0%

Ghi chu: Danh sdch TV BKS cdp nhdt tai ngdy céng bé bdo cdo.
THAY DOI THANH VIEN BAN KIEM SOAT TRONG NAM 2021

STT Hovatén Chuc vu Ngay b nhiém/théi nhiém

B& nhiém TV BKS theo Nghi quyét DPHBCD thusng nién

1 BaPham ThiTh TV BK ,
a Pham Thi Thom S 2021 56 23/NQ-DHDCD ngay 16/04/2021.

Mién nhiém chuc vu TV BKS VietinBank nhiém ky 2019 -
2024 theo Nghi quyét BHPCD bdt thudng ndm 2021 s6
24/NQ-BHDBCD ngay 03/11/2021.

2 Ong Nguyén Manh Todn TV BKS

BAO CAO
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3. GIOI THIEU NHAN SU

Ba LE ANH HA

Trudng BKS
Sinh ndm 1973.

Thac sy Kinh t& va Quan ly coéng.
Cbéng tdc tai VietinBank tU ndm 1995.

Puoc bau vao BKS VietinBank nhiém ky 2019 -
2024 tU 23/04/2019.

Hién la Uy vién Ban Chdp hanh Bdng bo,
Trudng BKS VietinBank.

Tung gill cdc chuc vu: Phé Phong Qudn ly Tin
dung, Trudng Phong Qudn ly va Khai thdc
ngudn vén, Trudng Phong QLRR tin dung, déu
tu, Trudng Phong KHCN, TSC VietinBank; Pho
Gidm déc Trusng Bao tao va Phdt trién Ngudn
Nhén lyc VietinBank; Truéng Phong KTKSNB,
Phé Gidm déc Khéi QLRR kiém Trudng Phong
KTKSNB VietinBank.

Ba NGUYEN THI ANH THU

Thanh vién BKS
Sinh ndm 1976.

CU nhdn Tai chinh Ngén hang; Clr nhdn Tiéng
Anh.

Coéng tdc tai VietinBank tu nam 1998.

Pucc bau vao BKS VietinBank nhiém ky 2019 -
2024 tU 23/04/2079.

Tung gitr cdec chuc vu: Phé Phong Téng hop,
Trudng Phong Téng hop ti€p thi, Trusng Phong
QLRR, Truéng Phong KHDN Ldén, VietinBank
Hodn Kiém; Pho Phong Kiém todn tudn th,
Pho Phong Kiém sodt gidi ngdn, Phé Phong
Phé duyét Tin dung, Phd Phong QLRR Tin
dung, Trudng Phong KTNB TSC VietinBank.

BAO CAO
THUGNG NIEN

Ba PHAM THI THOM

Thanh vién BKS
Sinh Nnédm 1969.

Thac sy Tdi chinh Ngén hang.

Pugc bdu vao BKS VietinBank nhiém ky 2019 -
2024t 16/04/2021.

Tung gilr cdc chuc vu: Phd Phong Ké todn,
Trudng Phong K& todn Ngdn hang Néng
nghiép va Phdt trién Néng thén - Chi nhdnh
Ha Noi; Pho Phong, Trudng Phong Ché do, Vu
K& todn - Tai chinh, NHNN; TV BKS VietinBank
tu thadng 07/2009 va nhiém ky 2014 - 2019
(kiém nhiém).

35

4 .
* W g, B
S e et



CUA HDQT VE HOAT DONG CUA VIETINBANK 5 - QUAN TR| CONG TY 6 - BAO CAO PHAT TRIEN BEN VONG 7 - BAO CAO TAI CHINH HOP NHAT NAM 2021 DA BUGC KIEM TOAN

DANH SACH THANH VIEN BAN DIEU HANH

STT  Hovatén

1 Ong Nguyé&n Hodang Diing Pho TGP phu trach BBH 1.321 0,000027%
2 Ong Masahiko Oki TV HPQT kiém Pho TGD 0 0%
3 Ong Nguyén Buc Thanh Pho TGD 0 0%
4 Ong Trdn Céng QuynhLan  Pho TGD 0 0%
5  Ong Nguyén Binh Vinh Pho TGD 0 0%
6  Balé NhuHoa Phé TGD 35.741 0,000744%
7  Ong Nguyén Hai Hung K& todn trudng 24.894 0,000518%

Ghi chu: Danh sdch TV BBH cp nhdt tai ngay cdng bé Bdo cdo.

THAY DAI THANH VIEN BAN DIEU HANH TRONG NAM 2021

STT Hovatén

R Phu tradch BDH VietinBank ké tu ngay 07/09/2021
1 Ong Nguyén Hoang Diing  Phd TGP phu trdich BDH theo Quyét dinh s& 688/QB-HBDQT-NHCT12 ngday
07/09/2021 ctia HBQT VietinBank.

Puoc bdu gitr chuc vu Chu tich HPQT VietinBank
nhiém ky 2019 - 2024 ké tu ngdy 07/09/2021 theo Nghj
quyét s& 1368/NQ-HBPQT-NHCT1.2 ngay 07/09/2021
cla HPQT VietinBank.

2 Ong Trén Minh Binh TV HDBQT kiém TGH

Khong con la PTGD kiém GB Khéi Tai chinh VietinBank
ké tu ngay 03/11/2021 theo CV CBTT s8 1372/HBQT-
NHCT2.1 ngay 03/11/2021.

Pho TGD kiém GB Khéi Tai

3 Ba Nguyen Héng Van chinh

[ ) ‘ “KIEN TAO BAO CAO
| 36 VietinBank™ TUONG LAI" THUGNG NIEN
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Ong NGUYEN HOANG DUNG

Phé TGP phu trach BBH
Sinh Nnédm 1962.

Thac sy Kinh té.
Cong tdce tai VietinBank tu thang 12/1988.

Puoc bd nhiém gilr chic vu Pho TGP
VietinBank tu thang 3/2011, giao nhiém
vu phu trdch BBH VietinBank k& tu ngdy
07/09/2021.

Tung gilr cdc chuc vu: Phd phong Kiém
sodt, Tro ly GB, Trudng phong T6 chic
Hanh chinh VietinBank tinh Minh Hai;
Trudng phong Kinh doanh, Trudng phong
Phong Giao dich Thanh phd, PGD, Gb
VietinBank Ca Mau, Pho TGD.

e g i SRR ol £

Ong MASAHIKO OKI

Thanh vién HPQT kiém Pho TGP
Sinh n&dm 1971, quéce tich Nhat Ban.

CU nhdn Kinh doanh va Thuong mai.

Pucc bdu vao HDQT VietinBank ti ngdy
23/05/2020; kiém nhiém Pho TGD VietinBank tur
ngdy 26/05/2020.

Bat ddau lam viéc tai Ngan hang Sanwa Bank, Ltd.,
(Nn&t Ban) t nam 1994 (Ngén hang ndy sau doé
da sdp nhdp vsi Ngan hang UFJ Bank, Ltd. (Nhat
Bdn) vao ndm 2002, va tiép tuc sdp nhdp vai Ngan
hang Bank of Tokyo-Mitsubishi, Ltd. (Nh&t Bdn) vao
n&dm 2006 dé tré thanh ngdn hang The Bank of
Tokyo-Mitsubishi UFJ, Ltd. (Nhat Ban), trudc khi ddi
tén thanh Ngan hang MUFG Bank hién nay).

Tung gilr cdc chuc vu: Trudng Phong, B6 phdin Phat
trién Kinh doanh Ng&n hang Bdn Ié cta Ngén hang
Bank of Tokyo-Mitsubishi UFJ, Ltd., Tru S& Tokyo,
Nhat Bdn; GB Biéu hanh, Trudng Vén Phong Chién
lugc Ngdn hang Bdn & cia Ngén hang Bank of
Tokyo-Mitsubishi UFJ, Ltd., Tru s& Tokyo, Nhdat Bdn;
GD biéu hanh, Trudng Van phong Chién luge Ngdn
hang Bdn 1&é chau A ctia Ngdan hang MUFG Bank,
Ltd., Tru s& Tokyo, Nhat Ban va GB Diéu hanh & Pho
Trudng Bo phdn Ké hoach Ngdn hang Thuong Mai
Toan cdu ctia Ngén hang MUFG Bank, Ltd., Tru s&
Tokyo, Nh&t Ban.

b - BAO CAO
' THUONG NIEN ..
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Ong NGUYEN BUC THANH
Phé TGD
Sinh ndm 1970.

Thac sy Kinh té.
Cong tdc tai VietinBank tu thang 02/2010.

Pucc bd nhiém gilr chic vu Phd TGD
VietinBank tur thang 08/2012.

Hién la Uy vién Ban Chdp hanh Bdng bo,
Pho TGD VietinBank.

Tung gilr cdc chuc vu: Tuy vién Thuong
mai - Bai su qudn Viét Nam tai Céng
hoa A Rap Ai Cap; Phé Vu trudng - Thu
ky B6 trudng B Thuong mai, Phd Cuc
trudng Cuc Quadn ly canh tranh kiém Thu
ky B6 trudng B Thuong mai, Phd Cuc
trudng Cuc Qudn ly canh tranh - B6 Céng
Thuong; Trudng phong Dinh ché Tai chinh
VietinBank, déng Gidm déc VietinBank -
CN Buc, Chu tich HDTV Ngén hang TNHH
Coéng Thuong Viét Nam tai Lao.
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Ong TRAN CONG QUYNH LAN
Pho TGD

Sinh n&dm 1979.

Thac si CNTT.

Cong tdc tai VietinBank tu thang 5/2012.

Puoc bd nhiém gilt chic vu Phd TGP VietinBank
tu thang 03/2015.

Hién Ia Pho TGD kiém Gidm déc Trung tém
CNTT VietinBank.

Tung gilr cac chuc vu: Trg ly Gidm déc Ngdan
hang OCBC Singapore, Trg ly Phd Chu tich
Ngdn hang OCBC Singapore, Phd Chu tich
phu trdch CNTT - Ngén hang Bdn &, Quan ly
kénh phdan phai dién ti va dau tu Ngén hdang
OCBC Singapore; Gidm déc Trung tdm CNTT
VietinBank.
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Ong NGUYEN DINH VINH

Pho TGD
Sinh ndm 1980.

Thac sy Qudn tri Kinh doanh.
Cbng tdc tai VietinBank tu ndm 2002.

Pucc bd nhiém git chic vu Pho TGPH
VietinBank tur thang 07/2015.

Hién la Uy vien Ban Thudng vu Dang Gy, Chl
nhiém Uy ban Kiém tra Ddng Gy VietinBank,
Chu tich Céng doan VietinBank, Phd TGP
VietinBank; kiém nhiém chic vu Chua tich
Coéng ty TNHH MTV Chuyén tién Toan cdu
VietinBank.

Tung @il cdc chuc vu: Phd phong, Phd phu
tradch Phong KHDN Ldn VietinBank; Pho Gidm
déc VietinBank Quang Trung; Gidm déc
VietinBank Hai Duong; Trudng phong Qudn ly
No c6 van dé VietinBank; Gidm déc VietinBank
TP. Ha Noi, Gidm déc Khéi QLRR VietinBank.

Ba LE NHU HOA

Pho TGD
Sinh Nndm 1969.

Thac s§ Tai chinh, Ng&n hang va Bdo hiém.
Cbng tdc tai VietinBank tu nam 1990.

Pugoc bd nhiém gilt chic vu Phd TGP VietinBank
tu thang 08/2016.

Hién I Uy vien Ban Chdp hanh Bang bo, Phd
TGD VietinBank; kiém nhiém chuc vu Chu
tich Céng ty TNHH MTV Vang bac dd quy
VietinBank.

Tung gill cdc chuc vu: Pho Phong K& todn Tai
chinh, Trudng Phong K& todn Tai chinh, Trudng
Phong K& todn giao dich, Phé Phong Kinh
doanh VietinBank Phtic Yén; Trudng Phong T6
chic hanh chinh, Phd Giam déc VietinBank
TP. Ha N&i; Trudng Phong Qudn ly K& todn Taii
chinh VietinBank.

BAO CAO
THUGNG NIEN

Ong NGUYEN HAI HUNG

Ké todn trudng
Sinh ndm 1972.

CU nhén Kinh té.
Cbng tdc tai VietinBank tu ndm 1991.

Puoc b8 nhiém gilr chic vu K& todn trudng
VietinBank tur thang 06/2011.

Hién la Uy vien Ban Chdp hanh Bdng bo, Ké
todn trudng VietinBank.

Tung gilf cdc chuc vu: Phd phong, Trudng
Phong K& todn Thanh todn VietinBank.
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I 5 GIA TRI COT LOI

KHACH HANG LA TRUNG TAM
i |
cta khdach hang Ia muc tiéu phuc vu cta Ngdn hang.
~Lang nghe tiéng ndi ctia khdch hang va chia sé vai cdc bén lién quan
idi phdp/tu van, ddp ung nhu cdu cla khdch hang. Déng
OA0 oan cho khdch hang néi bd, khdch hang bén ngoai.

~ ~

pOI MGI SANG TAO

Ludn thé hién su sdng tao trong moi hoat déng; lién tuc ddi mai co su
ké thia dé tao ra nhimg gid tri t&t nhdt cho hé théng, khdch hang va
doéng gop vao su phdt trién cla ddt nudsc.

CHINH TRUC
VietinBank luén nhét qudn trong suy nghi va hanh déng ddm bdo su
tudn tha, ky luét, ky cuong, trung thuc, minh bach va gilr viing dao duc
nghé nghiép.
TON TRONG
Thé hién thai dé va hanh déng Idng nghe, chia sé, quan t&m, ghi nhén

d&i véi khdch hang, déi tdc, cé déng, I&nh dao, ddng nghiép va ton
trong bdn than.

U MENH
SU ME

“La ngdén hang tién phong trong phdt trién ddt nudce trén co sé
mang lai gid tri t8i uu cho khdch hang, cé déng va ngudi lao déng”.

TRACH NHIEM

Thé hién tinh than, thdi dé va hanh déng cua toan hé théng, cla tung
b6 phdn, ting cdn b VietinBank cé trdch nhiém cao déi vai khdch
hang, déi tdc, cé déng, l&nh dao, déng nghiép va cho chinh thuong
hiéu cta VietinBank. Thuc hién tét trdch nhiém VietinBank vai cong

dong, xd héi la trdch nhiém, vai trd, vinh du va tu hdo cua VietinBank.

BAO CAO

Vlethanke THUGNG NIEN
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4. DINH HUONG PHAT TRIEN

DINH HUONG CHIEN LUOC
PHAT TRIEN TRUNG HAN

Muc tiéu trung han giai doan 2021 - 2023 cua VietinBank la trd thanh Ngan Véi triét ly kinh doanh trong thdai ky phdt trién mdi, VietinBank chu trong déu
hang da ndng, hién dai, hiéu qud hang dau tai Viét Nam, phdn ddu dén tu ndng cao nang luc nén tang chinh - 1a tru cét thuc ddy thuc thi thanh cong
nam 2023 ndm trong Top 100 Ngén hang manh nhdt Khu vuc chdu A - Thdi dinh husdng chién lugc da dat ra. 7 yéu t6 nén tdng bao gém:

Binh Duong. Dua trén 5 chu diém chién luoc trong giai doan 2021 - 2023 la:

A . TRIEN KHAI MANH ME VAN HOA DOANH NGHIEP
CHUYEN DOI MO HINH TANG TRUGNG

- ) QUAN TRI VA DO LUGNG DU LIEU
THAY DOl PHUONG THUC CANH TRANH

VAN HANH XUAT SAC

GAN TANG TRUGNG VOI KINH TE NGANH,
VUNG TRONG DIEM

761 UU HOA MO HINH HOAT PONG VA MANG LUGI

CHUYEN DOl S6 TOAN DIEN HOAT DONG QUAN TRI RUI RO THEO THONG LE TOT NHAT
NGAN HANG

; ‘ NHAN SU XUAT SAC
NANG CAO CHAT LUONG NGUON NHAN LUC
VA NANG LUC THUC THI NHANH

MARKETING & TRUYEN THONG CHU DONG, HIEU QUA

Trong do, xdc dinh cdng nghé thdéng tin Ia yéu t& then chét, ngudn
nhd&n su cé chat lugng tét I yéu t6 quyét dinh trong thuc thi thanh
cdéng chién lugc.

M BAO CAO =
YAA VietinBank™ THUGNG NIEN = 45
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4. DINH HUGNG PHAT TRIEN

MUC TIEU PHAT TRIEN

" BEN VONG
V&i vi thé 1d NHTM hang ddu Viét Nam, dong vai tré tru cdt cia nén kinh
té, ddng hanh phuc vu cho su phdt trién ctia dat nudc, bén canh muc tiéu
kinh doanh hiéu qud va tdng trudng Igi nhudn, VietinBank ti€p tuc dong
gop tich cuc vao su phdt trién kinh té - x& héi cla ddt nudc; cung Pang,
Chinh pht thuc hién cdi thién Méi trusng Xa& héi, xda ddi, gidm ngheo nhanh
va bén viing. Trong chién lucc phdt trién dai han va ké hoach hdng nam,
VietinBank luén tép trung vao tang trudng loi nhudn bén ving va trién
khai ngudn luc cé trdch nhiém, trong dé thuc thi cdc ké hoach, bién phdp
QLRR trong hoat déng, phdt trién cdc gidi phdp tdi chinh todn dién va long
ghép cdc ndi dung hd trg PTBV kinh té€ - x& héi nhu bdo vé tai nguyén, moi
truong, phdt trién co sé ha tang, tang trudng tin dung xanh va chéng bién
déi khi hau.

VietinBank phdn ddu tiép tuc thuc hién t&t nghia vu véi cdng dong, trién
khai cdc hanh déng, chinh sdch hé trg qud trinh chuyén ddi nén kinh té va
cdc gidi phdp bén ving vé MT - XH, ddc biét gdn vdi dién bién dai dich
COVID-19; trong béi cdnh dat nudc chuyén sang “thich ting an todn, linh
hoat, kiém sodt hiéu qud dich COVID-19”, VietinBank luén tién phong, chu
déng héd trg doanh nghiép, ngudi dan khdc phuc khé khdn do dnh hudng
cua dich COVID-19, &n dinh va tiép tuc phdt trién. VietinBank khéng ngiing
néng cao nang luc qudn tri ngdn hang, gdn tang truéng VietinBank vaéi cdc
nganh kinh t& mdi nhon, cdc vung kinh té trong diém quéc gia va tang khd
ndng ti€p cdn SPDV tai chinh mét cdch an toan, thudn tién cho moi thanh
phdan cldia nén kinh té... tich cuc thuc hién cdc chuong trinh an sinh x& hoi,
gop phdn xéa doi, gidm ngheo, cdi thién, ndng cao moi mdt ddi séng cla
nhan ddn.

Vlethunke
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RUI RO VE MOI TR

MOI TRUOGNG KINH DOANH TRONG NAM 2021

Na&m 2021, nén kinh t&€ Viét Nam dd trdi qua mot
nam ddy khoé khan khi phdi thuc hién gidn cdch
x& héi nghiém ngdt & nhiéu tinh, thanh trén cd
nuéc dé phong, chéng dich COVID-19. Tang
trudng GDP chi dat 2,6%, tuy thdp hon muc 2.91%
cla ndm 2020 nhung van vuct du bdo. Trong
muc tdng chung cla todn nén kinh t&, mot sé
nganh nghé linh vuc vé@n cé muc tang trudng kha
quan nhung cling cé nhiing nganh tiép tuc gdp
kha nhiéu kho khan. Cu thé, khu vuc néng, 1am
nghiép va thuy san t&ng 29%, dong gop 1397%
vao téc dé tang téng gid tri tang thém cla todn
nén kinh t&; khu vuc céng nghiép va xdy dung
tang 4,05%, dong gop 63,80%; khu vuc dich vu
tdng 1,22%, dong gop 22,23%.

Xudt nhdp khdu hang hod ducc xem |a mét
trong nhing diém sdng nhdt cla nén kinh té
nam 2021 khi dat téng kim ngach 668,5 ty USD,
tang 22,6% so véi ndm trudc, trong do xudt khdu
tang 19%; nhdap khdu tang 26,5%. Két qud nay
da giup Viét Nam ndm trong nhom 20 nén kinh
té hang ddu vé thuong mai qudéc té. Tinh chung
ndm 2021, cdn cén thuong mai hang hoa udc
tinh xudt siéu 4 ty USD (nadm trudc xudt siéu 1994
ty USD). Tuy nhién két qud ndy cling phdan danh
Viét Nam la mét qudc gia phu thude nhiéu vao
nhap khdu nguyén liéu thd va hang hoa trung
gian nén nhdép khdu cting ghi nhan muc tang ky
luc, diéu dé dén dén thang du thuong mai & muc
nho tuong duong 4 ty USD. Nam 2022, xudt nhdp

48 Vlethunke

kh&u Viét Nam sé& gdp nhiéu thdch thic khi nhiéu
déi tac thuong mai I6n cda Viét Nam dang déi
mat vai du dia tdai khod va tién té bi thu hep, han
ché khd ndang tiép tuc hd trg nén kinh té clia cdc
nusc nady, diéu nay cé thé lam cham su phuc hoi
toan cdu va lam suy yéu nhu cdu déi véi hang
héa xudt khdu cua Viet Nam.

Trong khi d6, Nganh Dich vu ma cu thé Ia Nganh
Du lich va Van tdi van tiép tuc gdp nhiéu kho
kha&n. Luong khdch du lich dat trén 15.000 luct
trong thdng 12/2021, chi yéu la khdch dén tu
Trung Quéc dai luc va Han Quéc, hai thi trusng
chinh clia Viét Nam. Muc tang van con khiém tén
SO Vdi thai diém trudc dai dich. Dich vu van tdi
h&u nhu khéng tdang trudng trong quy 1V/2021,
trong khi dich vu luu trd tiép tuc sut gidm hon 15%
SO VGi cung ky ndm trudc.

Vé rui ro lam phdt, trong khi nén kinh té tung budc
ma3 cla trd lai, tdc ddng do dp luc vé gid lai dién
ra chdm hon ky vong. Lam phdt thdang 12/2021
gidm 1,8% so vai cung ky ndm trudc, chénh léch
SO V&I cdc muc du bdo (HSBC: 2,1%; Bloomberg:
2,3%; Prior: 2,1%). K&t qud ndy khién lam phadt ca
ndm 2021 dat muc 1,8%. Khi cdc hoat déng kinh
té trd lai binh thudng trong ndm 2022, ky vong
dp luc vé gid sé bdt ddu co tdc déng nhung muc
doé phdi trong tam kiém sodt. HSBC du bdo lam
phadt cda Viét Nam sé tdng 2,7% vao ndm 2022,
thdp hon muc tradn 4% cta NHNN.

TRIEN VONG CUA VIET NAM TRONG NAM 2022

Trién vong cua Viét Nam trong ndm 2022 dugc
cho la tich cuc khi Chinh phd ddt ra muc tiéu
tdng trudng 6,5% - 7%, vai gid dinh dich COVID-19
dugc kiém sodt tuong ddi tét trong nudc va trén
todn cdu. Cdc té chuc I6n cling co nhiing nhén
dinh tich cuc khi du bdo GDP cua Viét Nam sé &
muc tu 5,5% - 6,7%, WB du bdo tdng 5,5%, HSBC
& muc 6,5% va Standard Chartered & muc 6,7%.

V& rui ro lam phdt, khi cdc hoat déng kinh té trd
lai binh thudng trong ndm 2022, ky vong dp luc
vé gid s& bdt ddu co tdc déng nhung muc dd
phdi trong tadm kiém sodt. HSBC du bdo lam
phdt cia Viét Nam sé t&dng 2,7% vdao ndm 2022,
thdp hon muc tran 4% cla NHNN.

VietinBank thuong xuyén cgp nhgt, bam sat théng
tin nén kinh té dé truyén théng ndi bd, diéu chinh
dinh hudng tin dung va chi déng trién khai cac
bién phdp ung x& phu hop, kip thdi, ddm bdo
HPKD an toan, hiéu quad trudc moi bién déng cua

moi truong kinh doanh.

BAO CAO =

THUONG NIEN
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5. CONG TAC QUAN LY RUI RO

RUI RO
TIN DUNG

TRONG NAM 2021

Nhing dién bién phuc tap cta dich COVID-19 da tdc déng tiéu
cuc dén toan bd nén kinh té€. HDKD cua rdt nhiéu khdch hang
vay vén tai VietinBank gdp kho khdn, tiém an rdi ro phdt sinh
no xdu cho Ngdn hang. Trudc tinh hinh do, VietinBank dd chu
déng tang cuang kiém sodt chdt luogng no, nhdn dién sém cdc
nganh/Iinh vuc/khdch hang tiém dan rdi ro dé kip thdi trién khai
cdc bién phdp phdn luéng thu héi xir ly ng, gidm thiéu tén that
cho Ngd&n hang déng thdi trién khai cdc bién phdp hd tro khdch
hang 8n dinh hoat déng sdn xudt kinh doanh, vuot qua dai dich
nhu co cdu lai thai han trd ng, gilt nguyén nhém ng, gidi ngdn
mai, uu ddi &i sudt...

TRONG NAM 2022

V&i viéc chuyén sang trang thdi binh thusng mdi, nén kinh té
Viét Nam dugc du bdo sé cé su phuc hdi va tdng trudng manh
mé. D& ddm bdo su phuc héi va phdt trién an todan, hiéu qud,
bén ving cho khdach hang, Ngdn hang cling nhu nén kinh té,
VietinBank tang cudng kién todn, chudn héa VBCS hudng téi
thong 1é qudce té va tiép tuc tan dung cdc thanh tuu cua viéc
chuyén déi sé trong céng tdc qudn tri RRTD tu cdp dé tdng
thé dén cdp dd giao dich. VietinBank cling déng thdi trién khai
manh mé cdc bién phdp han ché no xdu mdi phdt sinh, tdng
cudng cdi thién chdt lugng danh muc va ndng cao hiéu qud
st dung vén. Chinh sdch, quy trinh cdp tin dung ti€p tuc ducc
chudn hoa va cdi tién lién tuc nhdm tang cudng QTRR theo
quy dinh ctia NHNN va hudng tdi thong 1é qudc té€. Bong thdi,
VietinBank tiép tuc uu tién dau tu cdi tién hé théng CNTT hé tro
cdng tdc qudn ly danh muc tin dung, cdnh bdo sém khdch hang
tiém An rui ro, gidm sdt RRTD, thiét Iap khdu vi rdi ro, bd han muc
rdi ro theo tung ngdnh, tung linh vuc, gidm sdt viéc thu hdi va xu
ly ng hiéu qud.

Nhdm hudng dén muc tiéu PTBY, VietinBank d& ban hanh va
dp dung cdc chinh sdch ddnh gid tac déng MT - XH trong hoat
déng thdm dinh, quyét dinh cdp tin dung cho cdc du dn ddu
tu. Trudc khi cdp tin dung, cdc du dn duagc rd sodt viéc ddp ung
cdc yéu cdu vé MT - XH theo quy dinh clia phdp ludt va cdc quy
dinh ndi bd clia VietinBank. VietinBank ciing lién tuc kiém sodt
chdt ché viéc tudn thd cdc vén dé vé MT - XH trong hoat déng
cla du dn va kip thdi dua ra cdc bién phdp ung xu tin dung khi
cdn thiét.

Vlethc:nke

RUIRO
THI TRUONG

Ndam 2021, trudc nhing dién bién kho ludng
cua thi trudng tai chinh trong nudc va quéc
té do tdc déng cua dai dich COVID-19,
VietinBank tiép tuc chu trong gidm sdt chdt
ché va kiém sodt kip thoi RRTT trong qud
trinh kinh doanh.

Chién luge quan ly RRTT duac thiét Idp gébm muc tiéu va cdc
bién phdp kiém sodt phi hop gdn lién vai chién lugce kinh doanh
trung va dai han cua VietinBank, ddm bdo HDKD phdt trién an
todn, bén ving, tudn thu cdc quy dinh cla co quan qudn ly,
cam két vai déi tdc chién lugc, phu hop véi thong 1€ qubc té.

M4 hinh 3 tuyén bdo vé trong qudn ly RRTT ti€p tuc phat huy
t6t vai su tham gia clia Phong Kinh doanh vén, phong Qudn ly
RRTT va phong KTNB. H& théng chinh sdch, quy dinh va phuong
phdp ludn vé quadn ly RRTT, QLRR t&p trung trong giao dich tu
doanh dugc ra sodt cdp nhat kip thai phu hop vai thuc tién thi
trusng va HBKD cua VietinBank, ddp ung thong 1é Basel Il va
cdc yéu cdu cla co quan qudn ly.

VietinBank thiét Iap khdu vi va han mic RRTT gém cdc chi s&
nhu: L&i/16 theo gid thi trusng, trang thdi, VaR (Value at Risk),
PVO1, han muc trang thdi/sé du déi véi cdc sdn phdm giao
dich, loaqi tién té, doi tdc thudc danh muc tu doanh co rui ro
tdp trung... Cdc chi sé& dugc do ludng gidm sdt va bdo cdo
hdng ngady, kip thai canh bdo nguy co rdi ro phdt sinh vuoct
ngudng chdp nhdn cla VietinBank va cé bién phdp xt ly gidm
thiéu rui ro. Bén canh do, dinh ky phdn tich muc tén thdt trong
diéu kién cang thdng, muc vén yéu cdu cho RRTT va backtest
cdc mé hinh do lusng RRTT dé ddm bdo ddnh gid chinh xdc
muc dé rui ro tiém an.

TU nédm 2013, VietinBank dé& trién khai hé théng Treasury
Murex nhdm thuc hién nhdp, phé duyét va qudn ly giao dich
kinh doanh vén va thj trusng théng sudt cd 3 cdu phan Front
Office, Middle Ofice, Back Office. N&m 2021, VietinBank dé& chu
dong xdy dung va cdi tién cdc hé théng khdc nhu RWA - tinh
todn vén yéu cdu cho cdc rui ro trong yéu, hé théng Treasury
Transaction Monitoring - hd tro gidm sdt sau giao dich kinh
doanh vén, hé théng Vision Commodity - qudn ly giao dich
phdi sinh hang hda cua VietinBank.
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Né&m 2021 dai dich COVID-19 van dién bién phuc tap trén
cd nudc, gay ra nhiéu khd khdan thdch thic trong coéng tdc
qudn tri RRHD tai VietinBank. Va&i dinh hudng via ddm bdo suc
khoe cho CBNV, vua duy tri - phdt trién kinh doanh bén ving,
VietinBank luén bdm sdt tinh hinh dich bénh trén cd nudc va
chi déng chi dao cdc don vi kich hoat cdc ké hoach tng pho:

B

Phdn tach Lam viéc theo ca  Nghi phép bdt buéc "3 tgl ché”

Dac biét, ngay khi Chinh pha Viét Nam chuyén hudng chién
lugc phong chéng dich sang “thich Ung an todn, linh hoat,
kiém sodt hiéu qud dich COVID-19", VietinBank d& nhanh
choéng thiét lap va ung dung kich bdn theo ting cdp do, ddm
bdo phu hgp vdi dinh hudng phong, chéng dich theo chién
lugc mai, phdt huy t&i da hiéu qud, duy tri HDKD &n dinh trong
todn hé théng.

Thuc té cho thdy dich COVID-19 dé& tdc déng manh mé va la
tdc nhan ddy nhanh qud trinh chuyén déi sé - hién dai hoa
& hdu hét cdc linh vuc. Tai mdng qudn ly RRHD, VietinBank dd
thuc hién trién khaindng cdp hé théng "Ho so rdi ro (Risk Profile)
mdang RRHD 1én phién bdn 2.0" nhdm t8i uu khd ndng hd tro
ngusi dung, tinh thuc thi nhanh va hiéu qud coéng viéc, cung
cdp théng tin da chiéu vé thuc trang QLRR, phuc vu céng tdc
chi dgo va dinh hudéng kinh doanh.

Ngodi ra, xu husng phdt trién manh mé SPDV co ham lugng
cébng nghé cao cling nhu tdng cusng hop tdc/thué ngodi cdc
bén th ba hién nay co thé lam gia tang cdc RRHD lién quan
ung dung cdng nghé, hop tdc bén thd ba. Nhdn thuc dugc
tam quan trong cla van dé ndy, VietinBank ngdy cdang tap
trung ddy manh céng tdc ra sodt, ddnh gid rdi ro xuyén sudt
cdc giai dogan va chi dong dé xudt cdc bién phdp ung xU phu
hop, déng thai lién tuc cdi tién néng cdp hé théng, tdng cudng
khd ndng bdo mat clia cdc gidi phdp s& nhdm gidm sdt, phat
hién sém rdi ro gian Iadn cling nhu ngdn chdn téi pham an ninh
mang tdn cong.

Vlethanke

RUI RO GIAN LAN, RUl RO PHONG
CHONG RUA TIEN VA TAI TRO KHUNG BO

Cung vai su phdt trién manh mé clia cdc Ung dung cdng nghé
trén nén tang s6, cdc thu doan Ita ddo, chiém doat tién cla
khdch hang dién ra ngdy cang tinh vi va la thdch thuc ddi vai
cdc ngdn hang. Trong ndm 2021, VietinBank d& thudng xuyén
truyén thdéng, khuyén cdo téi khdch hang, ngudi lao déng vé
cdc thi doan Ita ddo dién hinh dién ra trong todn hé théng
ngd@n hang, hudng dan cdc bién phdp xU ly kip thdi nhdm hé
trg khdch hang ndng cao nhdn biét, cdnh gidc, ddm bdo an
todn cho tadi sdn cua khdch hang va VietinBank. Song song
vGi do, VietinBank dé tdng cudng kiém tra, gidm sat tu xa,
ddy nhanh tién dd xdy dung hé théng gidm sdt giao dich
giai doan 2 nh&m hé trg trong cdng tdc nhdn dién cdnh bdo,
ngdn chdn cdc giao dich bdt thusng phdt sinh.

Su phdt trién clia khoa hoc cong nghé cling déng thai khién
dong chay tién luu théong gilta cdc quéc gia cang tré nén
manh mé&, viéc kiém sodt ngudn gdc cdc khodn tién luu
théng trong hé théng ngdn hdang ngdy cang trd nén khod
khan hon. Béng thdi, trudc béi cdnh Viet Nam bi My dua
vdo danh sdch cdc nudc thao tung tién té, nghiép vu phong
chéng rla tién, tai trg khing bé va gidm sdt dong tién lién
quan dén quéc gia bi cdm van hodc cdc hoat déng chuyén
ngodi té phi phdp dugc ddnh gid Ia mét trong nhing vdn
dé trong tdm gidm sdt cla nam 2021. VietinBank da lién tuc
thuc hién cdp nhat, kién todn hé théng van bdn quy dinh,
hudng dan ddam bdo viéc trién khai cdng tdc phong chéng
rdfa tién, tai tro khing bé dugc hiéu qud. Bong thdi, thiuc ddy
hop tdc vaéi cde déi tdc nudc ngodi, cdc co quan cdng an,
Cuc phong chéng rua tién dé ddy manh cong tdc kiém sodt
rdi ro phong chéng ria tién, tdi tro khing b, phdt hién ngdn
chdn cdc giao dich nghi ngd mét cdch kip thdi. Trong ndm
2021, VietinBank khéng phdt sinh bdt ky su vy, gico dich vi
pham cdc chuong trinh/danh sdch cdm vén phong chéng
rda tién, tdi trg khiing bé cua cdce té chuc quéc té.
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5. CONG TAC QUAN LY RUI RO

RUI RO ,
THANH KHOAN

N&m 2021, VietinBank tiép tuc thuc hién chién lugc qudn ly
RRTK v&i cdc muc tiéu chinh nhu:

Duy tri dd tdi s@n co tinh thanh khodn cao dé ddp ung nhu
cdu thanh khodn trong diéu kién hoat déng binh thusng va
c6 dién bién bat Igi vé thanh khodn;

¢ Chién lugc ngudn vén ddm bdo da dang hda vé kénh huy déng
va cdu trdc ky han, phu hop véi co cdu ky han st dung ngudn;

¢ T&ng cudng cdc ngudn vén cé chi phi hop ly nhu CASA,
ngudn tién gui Kho bac Nhd nudc, két hop linh hoat khai
thdc ngudn vén tu thj truong lién ngdn hang;

¢ Thiét Idp, md réng gidi han va quan hé giao dich véi cdc
TCTD khdc dé tang cusng kénh huy déng va strdung ngudn;

* DPinh ky kiém tra suic chiu dung vé thanh khodn nhdm ddnh
gid khd ndng thuc hién cdc nghia vu, cam két va xdy dung
k& hoach du phong thanh khodn.

MO HINH 3 TUYEN BAO VE BUGC TIEP TUC PHAT HUY

Phéng Qudn ly cén déi vén va K& hoach tai
chinh déng vai trdo ddu méi phéi hop véi
Phong Kinh doanh vén va cdc don vi lién
quan thudc tuyén bdo vé thir nhdt

Phong Qudn ly RRTT déng vai trd tuyén
bdo vé thi hai theo ddi gidm sat déc lap

/

bdo vé tha ba

3 Phéng KTNB thuc hién chic ndng tuyén

Tinh hinh c&n déi vén va cdc chi tiéu an
todn thanh khodn, han muc RRTK ducc
theo d&i hdng ngady, gidm sdt chdt ché
ddm bdo tudn thi cdc gidi han theo quy
dinh cta NHNN. Binh ky hang thdng, tai
cudc hop Héi déng rui ro, Hoi ddng ALCO,
tinh hinh can déi vén va thanh khodn, tinh
hinh tuén thu cdc chi sé han muec rdi ro dugc
ra sodt, bdo cdo va dé xudt dinh hudng
diéu hanh cén déi vén ddm bdo thanh khodn
an todn va téi uu hiéu qud sU dung von.

Hé théng ALM qudn ly tai san No - Cé dugc xdy dung theo
thong l1é qudc té, tiép tuc cung cdp tu ddng cdc bdo cdo cdn
déi vén va bdo cdo dong tién dé tinh todn trang thdi thanh
khodn hdng ngdy ciia Ngan hang, déng thai phdn tich, du bdo
vé tinh hinh thanh khodn trong tuong lai. Qua doé, RRTK cla
Ngdn hang dugc qudn ly chdt ché theo tung déng tién chinh
(VND, USD, EUR) trén co s& phdn tich nhu cAu thanh khodn,
nguén thanh khodn cla ting HDKD; co cdu tai sdn/ng phdi
trd va dong tién clia cdc khodn muc ndi bdng va ngodi bdng;
khd ndng ti€p cdn thanh khodn trén thj trudng.

Vlethc:nke

RUI RO LAI SUAT TREN
SO NGAN HANG

D3&i v6i RRLS trén S8 ngdn hang, phat sinh do bién déng bdt Ioi
cla l&i sudt déi vai thu nhdp, gid tri tai sdn, gid tri no phdi trd
va gid tri cam két ngoai bang cta Ngdn hang, VietinBank dp
dung chinh sdch quadn ly tap trung tai TSC véi co cdu té chic
duoc thiét Iap theo md hinh 3 tuyén bdo vé tuong tu nhu RRTK.

VietinBank thiét Idp quy dinh, quy trinh qudn ly RRLS trén S&
ngdn hang; qudn ly chénh léch ky dinh gid lai 1&i sudt, thiét Iap
han muc ddi vai chénh 1éch ky han dinh gid lai, thay déi thu
nhap 1&i thudn (NII) va thay déi gid tri kinh t& cta VCSH (EVE);
déng thai sirdung cdc sdn phdm phdi sinh pht hop nhdm kiém
sodt rdi ro & cdp dd danh muc. Hé théng phdn mém Qudn ly
tai san No - Co (ALM) va hé théng diéu chuyén vén ndi bod
FTP cho phép VietinBank qudn ly t&p trung trang thdi RRLS tai
TSC, cung cdp tu déng cdc bdo cdo chénh Iéch ky han dinh
gid lai, bdo cdo phan tich kich ban t&ng/gidm I&i sudt... nhdm
kiém sodt chénh léch ky han dinh gid lai, kiém sodt muc doé tdac
déng cua thay déi l&i sudt tsi thu nhdp 18i thudn va gid tri kinh
té VCSH cua VietinBank trong pham vi cho phép. Muc dé RRLS
va tinh hinh tudn thd cdc chi s6 han muc RRLS duge phdn tich
bdo cdo Ban Lanh dao tai cudc hop Hbi ddng rdi ro, H6i dong
ALCO hang thdang nhdm kip thai nhan dién xu husng thay ddi
co cAu chénh léch ky han dinh gid lai, muc dé tdc déng tsi NIl /
EVE va kip thdi cé nhiing diéu chinh dé dam bdo thuc hién muc
tiéu Igi nhudn cda Ngdn hang.

O cdp do giao dich, VietinBank dp dung cdc diéu khodn phong
ngua RRLS trong cdc hop ddng tin dung nhdm ddm bdo Ngdan
hang ludn chd déng trudc nhiing bién dong bdt thusng cla
thi trusng; xdc dinh |&i sudt cho vay phdn dnh dung chi phi huy
déng von thuc té cla Ngdn hang, diéu hanh 1ai sudt thdong
qua cdng cu gid mua bdn vén ndi bd (FTP) tuy theo dinh hudng
hoat ddéng ciia Ngan hang va dién bién thi trudng.
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5. CONG TAC QUAN LY RUI RO

Trién khai cdc gidi phdp bdo ddm sdn sang cla cdc hé thdng CNTT, déng
nhiéu SPDV md&i trén nhiéu nén tdng CNTT. Qud trinh s6 hoa hé thai dién tap chuyén hé théng sang trung tam di liéu du phong thdm hoa
théng CNTT culia VietinBank dang duac trién khai manh mé vdi dé dam bdo hé théng sdn sang hoat ddng khi xdy ra thdm hoa tai trung
thay d&i cdu hinh thusng xuyén hon, két ndi vdi nhiéu hé théng tadm dir liéu chinh;

déi tac hon. Chinh vi vy, céng tdc dam bdo an todn bdo mat
giao dich, dir liéu ctia Ngan hang luén dugc coi la then chét
nhdm dem lai su tin cdy cho khdch hang. VietinBank luén chu
dong thusng xuyén ddnh gid rdi ro an ninh, an todn trén todn
hé théng, déng thai trién khai nhiéu bién phdp kiém sodt rui
ro nhu:

Hé théng CNTT clia VietinBank thudc quy mé Idn, trién khai

0

Trién khai, dp dung tiéu chudn Chuong trinh An ninh Khdch hang (CSP) cho
hé thdng SWIFT, ISO27001:2013 cho hé théng Internet Banking (ngdn hang
dién td), Bo Tiéu chudn B&o mat Di liéu Thé Thanh Todn (PCI-DSS) cho hé
théng thé;

Van bdn hoa, trién khai cdc quy trinh, chinh sdch bdo mat: Bdnh gid bdo

[ Tadng cudng ndng cao ndng luc cho cdn bd
mat, x ly su kién bdo mdét...,

chuyén trach, thong 9uo cdc khdéa hoc dg NHNNJ,

~ B& Thong tin va Truyén thdng hay cdc déi tdc to
chuc;

Trién khai hé théng truy cdp Internet téap trung véi cdng nghé tién tién hon;

té&ng cusng bdo mat va trién khai cdc gidi phdp cho viéc lam viéc tU xa;

Tang cudng phdi hop, trao ddi véi cde co quan

qudn ly Nhé nudc chuyén trach vé an ninh mang

va phong chéng téi pham s dung céng nghé

[
l

o]

Kiém sodt chdt ché két ndi gitia VietinBank véi cdc céng ty con, don vi

v

cao cling nhu cdc céng ty bdo mdt tai Viét Nam
va trén thé gidi;

Thudng xuyén theo ddi cdp nhdt cdc su kién an
todn théng tin trén thé gidi, trong nuéc dé co
cdc hanh déng kip thdi;

m X 5 D ;.

thanh vién clng nhu vai cde déi tdc cla VietinBank phdi ddp Ung cdc yéu
cdu, tiéu chudn vé bdo mat.

Nghién cuu, trién khai, dp dung gidi phdp xdc thuc sinh trdc hoc trong cdc
gico dich tai qudy va thiét bi di dong; thuc hién bdo mat & mic cao nhat
daivai cac dirliéu sinh trdc hoc clia khdch hang, tudn tha cde quy dinh clia

chinh phu, NHNN vé qudn ly dir liéu sinh trdc hoc.

Xdy dung va chudn héa hé théng gidm sdt cdic

:[0]; su kién bdo mat (SIEM) trién khai trung tdm gidm

T sdt An toan théng tin (SOC) trong hé théng CNTT
cua VietinBank dé cé thé gidm sdt tdp trung cdc
hé théng bdo mat don lé, phdt hién sém cdc
nguy co dé cé hanh ddng x( ly kip thai;

Nghién cuu, thir nghiém cdc hé théng, gidi phdp phong thd thu déng, chu
doéng phdat hién cde ddu hiéu gian lan, thdt thodt tai san théng tin;

Tuyén truyén, dao tao ndng cao nhdn thidc an todn théng tin cho cdn bd

D P

Ngdn hang;
Thuc hién ddnh gid, nhdn dién rdi ro bdo mdat
théng tin, v@n hdanh khai thdc déi véi cdc SPDV o}g@_? Thudng xuyé&n cdnh bdo khdch hang vé nhing rdi ro bdo mat théng tin
trusce khi xady dung dé trién khai bién phdp kiém [g?g‘g‘;} trong cdc dich vu ciia Ngén hang.

sodt phu hgp;

Ddnh gid bdo mat tat cd cdc hé théng, dich vu
ngdn hang dién t& va cdc hé théng trong yéu
trudce khi cung cdp cho khdch hang;

I[:):I
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Tinh hinh hoat déng

trong nam 2021

1 Tinh hinh hoat ddng kinh doanh

2 Tinh hinh ddu tu, thuc hién cdc du dn

3 Tinh hinh t&i chinh ndm 2021

4 Co cdu cb déng, thay déi vén ddu tu ctia chl sé hiiu

5 Tinh hinh phdt hanh trdi phi€u nédm 2021
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2 - TINH HINH HOAT BONG TRONG NAM 2021

1 - TINH HINH HOAT BONG KINH DOANH

KET QUA HOAT DPONG KINH DOANH NAM 2021

VietinBank d& tich cuc trién khai déng bd cdc
gidi phdp kinh doanh, né luc ddy manh ddi mai
sdng tao, tdi cdu trdc toan dién hoat déng theo
huséng chuyén déi manh mé mé hinh téng truéng,
chuyén dich nhanh co cdu thu nhdp, trién khai
chién lugc khdch hang la trung tadm, xdc dinh
phuong thuc canh tranh theo hudng chu trong
phat trién gidi phdp ngdn hang tai chinh hién
dai, néng cao ndng luc tu van, chdt luong dich
vu, ddp ung t6i da nhu cdu tai chinh cia khdch
hang. Theo dd, VietinBank dé& dat dugc nhing
két qud kinh doanh tich cuc trén moi mdat hoat
déng trong ndm 2021, tao tién dé ving chdc
cho HBKD ctiia Ngdn hang trong giai dogn ti€p
theo. Cu thé két qua thuc hién mét sé chi tiéu
PHDPCD giao ndm 2021 nhu sau:

» TTS cua VietinBank dén ngay 31/12/2021 dat
hon 1,53 triéu ty dong, tdng 14,2% so véi ndm
2020 va dat ké hoach BHDCD dé ra.

* Dungtindungcudiky dathon1,14triéuty dong,
ta&ng 11,1%, du ng tin dung binh quén tang 12,3%
so v&i ndm 2020, dat ké hoach DHDCD dé ra.
Xuyén sudt ndm 2021, VietinBank dd thuc hién
gidm |&i sudt cho vay, tao diéu kién giup khdch
hang chiu dnh hudng clia dich bénh dugc tiép
cdn ngudn vén tin dung vai chi phi thdp. Co
cdu du ng chuyén dich tich cuc vé déng tién
va phdn khuc khdch hang théng qua tdng ty
trong du ng VND, du ng KHBL, KHDN vua va
nhd, uu tién cdp tin dung cho khdch hang cé
du an/phucng dn sdn xudt kinh doanh kha thi,
x€p hang tin nhiém t&t, hiéu qua sinh IGi cao.

* Quy md ngudn vén dugc can déi téi uu vai
téc db tdng trudng tin dung, chi phi vén ducc
ti€t gidm manh trong bdi cdnh ngdn hang
chi déng trién khai cdc chinh sdach uu dai.
Ngudn vén huy dong tu té chuic kinh té€ va
dén cu dat gan 1,16 triéu ty dong, tdng gdn
172 nghin ty déng (+17,3%) so v&i ndm 2020.
Trong doé, huy déong vén khoéng ky han thi
trudng 1 t&dng hon 20% so véi ndm 2020. Ty
trong CASA cudi ky ndm 2021 dat hon 20%,
gop phdn tich cuc trong viéc kiém sodt chi
phi vén cta ngdén hang.

* Tylé ng xdu & muc1,26%, dat ké hoach DPHDCD
dé ra, ty l1é bao phi ng xdu dat 180,4%, cao

60 VletlnBc:nke

hon nhiéu so v&i nadm 2020 (132,2%). Chat
luong tin dung dugc kiém sodt chdt ché, tuan
thu quy dinh cua phdp ludt va cdc gidi han
an todn theo quy dinh cta NHNN. Trong ndm
2021, VietinBank da trich 1dp du phong rui ro
hon 90% so vai tdng muc phai trich lap t&i
thiéu cho cdc khodn ng co cdu theo quy dinh
tai Thong tu 01, Thong tu 03 ctia NHNN dé duy
tri béd dém du phong ving chdc trudc nhing
bién déng bdt Igi cla nén kinh té€ (Theo quy
dinh ctia NHNN, ty I& trich lap t&i thiéu ndm
2021 1a 30%).

* Hiéu qud hoat dong dudc cdi thién. LNTT riéng
I& n&dm 2021 dat 16.860 ty dong, tdng 2,3% so
vai ndm 2020, hodn thdanh k& hoach ndm.
LNTT hgp nhdt nédm 2021 dat 17.589 ty déng,
tdng 2,7% so vai ndm 2020.

- L&i thudn tir hoat déng cho vay, ddu tu cd
ndm dat 41,8 nghin ty déng, tdng 17.5% so
v6i ndm 2020. Bén canh viéc thuc hién cdc
chinh sdch mién, giam I&i sudt hd tro khdch
hang chiu dnh hudng cua dich COVID-19,
VietinBank d& dp dung chién lugc diéu hanh
cén déi von linh hoat, tdn dung téi da cdc
ngudn vén cé chi phi hop ly nhdt nhdm téi
uu hoa hiéu qud st dung vén va ddm bdo
thanh khodn;

- Thu ngoai I&i dat 11,4 nghin ty déng, ty trong
thu nhdp ngodi l&i dat 21,4%. Trong do, |Gi
thudn tu dich vu tang 13,7% so véi ndm 2020;
Hoat déng kinh doanh vén, kinh doanh
ngoaqi té duy tri & muc tét, tiép tuc khdng
dinh vi thé cua VietinBank trén thi trudng.
Bén canh do, nha tich cuc ddy manh cong
tdc thu héi ng xdu XLRR, nd luc deo bdm,
tdp trung - quyét liét - linh hoat trong céng
tdc xt ly no nén két qud thu XLRR cd ndm
2021 dat 3,2 nghin ty déong, tdng manh 85%
so v&i ndm 2020.

- Chi phi hoat déng dugc dugc kiém sodt hiéu
quad, CIR chi & muc 32,3%.

* Tudn thd cdc chi tiéu an todn hoat déng theo
quy dinh ctia NHNN.

TINH HINH THUC HIEN SO VGI KE HOACH DPAI HOI PONG cO PONG

DBon vi: Ty déng

Chi tiéu (hop nhéit) 31/12/2021 31/12/2020  31/12/2021 so vai 31/12/2020 K& hoach % thuc hién
PHDCD 2021 ké hoach 2021
+/- +/-%
Tang trudng tu
TTS 1.531.587 1.341.510 190.077 14,2% bat

6% - 10%

6n Vol o v Tang trudng tu
Nguén vén huy dong tu ®
TCKT & dén cu 1161.848 990.331 171.517 17,.3% o Pat

Tdang trudng
theo diéu hanh
Du ng tin dung 1141.454 1.027.542 N3912 N1% chinh sdach tién Bat
té clia NHNN,
t6i da 12,5%

Ty 1é ng xdu/du ng tin

1,26% 094% <1,5% Bat
dung
LNTT riéng Ié 16.860 16.477 383 2,3% 16.800 100,35%
LNTT hop nhét 17589 17120 469 2,7% =

(Nguén: BCTC kiém todn hop nhdt va rieng 1€ nam 2021)

CAU PHAN LOI NHUAN NAM 2021 T G

Tang cudng A

SP cé ham
lugng céng
nghé cao, SP
TTTM, chuyén
tién, dich vu
thé

Kiém sodt CIR

T T T T T T I

TN 1&i thuén TNthudnts TN thuantuHD  Téng thu nhap Chiphihogat  Chiphi DPRRTD LN trudc thué
(khéng gém thu  hoat déng dich khac doéng
phibdo lanh) vy (gém thu phi
bdo Ianh)

17,3% 15,1% 18,3% 17,2% 69% 51,1% 2,7%

el

Cdc khodn thu nhdp va Igi nhuén ndm 2021 déu tdng trudng so vai ndm 2020
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VlethankQ

INSURANCE

Tén viét tdt
VBI

Tru sé& chinh

Tang 10 - 11, Tda nha 126
Poi Can, qudn Ba Binh,
TP. Ha N6i

Lién hé

DPT: 024 3942 5650
Fax: 024 3942 5646

Gidy phép hoat déng

Gidy phép thanh

l&p va hoat déng

s6 21GP/KDBH ngady
12/12/2002 v& GPBC
s6 21/GPBC29/KDBH
vé mad rong ndi dung
hoat déng: Dich vu
phu tro bdo hiém ngay
12/11/2020 cta Bo

Tdi chinh

Linh vuc hoat déng

Bdo hiém phi nhdan tho

Vén diéu lé (31/12/2021)
666 ty dong

Ty lé s& h{tu cla
VietinBank

73,37%
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CAC KHOAN PAU TU LON

Trong ndm 2021, VietinBank khéng thuc hién méi cdc khodn dau tu én,
bao gém cdc khodn ddu tu tai chinh va dau tu du dn.

TiNH HINH HOAT PONG CUA CAC CONG TY CON, CONG TY LIEN KET

Téng Céng ty C6 phdn Bdo hiém
Ngdn hang TMCP Céng Thuong Viét Nam

Ngdnh nghé kinh doanh:

Coéng ty hoat déng trong linh vuc kinh doanh bdo hiém phi nhén tho,
tdi bdo hiém va ddu tu tai chinh.

Két quad kinh doanh tai théi diém 31/12/2021:

K&t qud kinh doanh tai thai diém ngay 31/12/2021: TTS cua Céng ty
dat 4.451 ty dong, tang 21% so vaéi 31/12/2020. N&m 2021, HDKD cua
VBI tiép tuc phdt trién va mé rong. T8ng doanh thu phi bdo hiém dat
2.389 ty dong, td&ng 12,5% so vai ndm 2020, ti€p tuc duy tri muc tdng
trudng tot trude dnh hudng clia dich COVID-19.

LNTT cliia Céng ty ndm 2021 dat 203,78 ty déng, téing 34% so v&i ném
2020. V&i muc tdng trudng doanh thu nhu trén, thi phdn va hinh dnh
cla Coéng ty trén thi trusng ti€p tuc duoc ndng cao khi nhiéu ndm
lién tiép Cdéng ty luén thudc Top 10 Cdng ty Bdo hiém phi nhén tho
uy tin. Cu thé, thi phan* cua VBI da lién tuc dugc ma réng tu 2,5%
ndm 2016, trén 3% ndm 2019, khodng 3,7% ndm 2020 va dat khodng
4.1% ndm 2021.

* Ngudn: Cuc Quan ly Gidm sdt Bdo hiém

TONG TAI SAN

LGOI NHUAN TRUGC THUE

Vlethc:nke

Vlethcka

CAPITAL

Tén viét tat

VietinBank Capital

Tru sé chinh

Tang 6, Trung tam
thuong mai Chg Cla
Nam, 34 phé Cla Nam,
qudn Hodn Kiém,

TP. Ha Noi

Lién hé

BT: 024 3938 8855
Fax: 024 3938 8500
Gidy phép hoat déng

50/UBCK-GP ngay
26/10/2010 cua
UBCKNN va stia déi
gdn nhdét theo GPDC
56 102/GPBC-UBCK
ngdy 09/11/2021 clia
UBCKNN.

Linh vuc hoat ddng

Quadn ly quy

Vén diéu lé (31/12/2021)
300 ty déng

Ty lé s& hitu cla
VietinBank

100%

Cong ty TNHH MTV Quan ly Quy
Ngdan hang TMCP Céng Thuong Viét Nam

Ngdnh nghé kinh doanh:

Céng ty hoat doéng trong linh vuc quadn ly quy, thuc hién cdc nghiép
vu: Lap va qudn ly quy dau tu ching khodn; Qudn ly danh muc Uy thdc
dau tu; Tu van ddau tu chiung khodn va mét sé nghiép vu khdc ducc
phdp ludt cho phép.

K&t quad kinh doanh tai thai diém 31/12/2021:

LNTT n&m 2021 ctia Cong ty dat 68,3 ty déng (t&ng gdp 6 1an so vdi
nam 2020) vai téng doanh thu ti hoat déng ddu tu tai chinh dat 64,3
ty déng, chiém 91,4% t8ng doanh thu. Céng ty duy tri qudn ly hoat
doéng cua 3 quy, trong dé: 1quy ma la Quy trdi phiéu VTBF véi quy md
von ban ddu la 66 ty déng, gid tri tai san rong (NAV) cla quy md trdi
phiéu VTBF tai thai diém ngady 31/12/2021 & 4,2 ty déng; 2 quy déng
|& Quy ddu tu khédm pha gia tri VietinBank vai quy mé vén ban ddu
I 100 ty déng, NAV cua quy tai thai diém ngdy 31/12/2021 1 203,9 ty
déng va Quy dau tu gia tri Viét Nam vasi quy md vén ban ddu la 50 ty
déng, NAV cltia quy tai thai diém ngady 31/12/2021 |a1 54,7 ty déng.

Trong ndim 2021, Cdng ty tirng budc chuyén déi dinh huéng hoat déng
tép trung véo nghiép vu 18i (dich vu qudn ly quy ddu tu ching khodn,
qudn ly danh muc déu tu ching khodn va tu vén ddu tu ching khodn);
tdi co cdu toan dién HDKD, dich chuyén co cdu doanh thu (tu hoat
déng ddau tu tai chinh sang thu phi dich vu); qua do ndng cao hiéu qud
si dung von cla cong ty.

LGI NHUAN TRUGC THUE

QUY PAU TU KHAM PHA GIA TRI VIETINBANK

BAO CAO
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VlethankQ

SECURITIES

Tén viét tat

VietinBank Securities

Tru s3 chinh
306 Ba Triéu, qudn Hai

Ba Trung, TP. Ha N&i
Lién hé

BT: 024 6278 0012
Fax: 024 3974 1760
Gidy phép hoat déng

107/UBCK-GP ngay
01/07/2009 do
UBCKNN cdp va GPBC
gdén nhdt s 20/GPBC-
UBCK ngay 15/02/2022
clia UBCKNN.

Linh vuc hoat déng

Chung khodn

Vén diéu lé (31/12/2021)
1.064 ty déng

Ty lé s& hitu cla
VietinBank

75,61%

64

Cdng ty C8 phdn Chiing khodn
Ngdan hang TMCP Céng Thuong Viét Nam

Ngdnh nghé kinh doanh:

Céng ty hoat déng trong linh vyc kinh doanh chiing khodn, bao gém:
Mbi gidi ching khodn, tu vdn tai chinh va dau tu ching khodn, tu
doanh chung khodn, bdo lénh phdt hanh ching khodn, luu ky ching
khodn va cdc nghiép vu khdc phu hop vai quy dinh clia phdp ludt doi
vai cdng ty chung khodn.

K&t quad kinh doanh tai théi diém 31/12/2021:

Nam 2021, téng doanh thu va thu nhdp khdc ctia Coéng ty dat 1.067,6
ty déng, tdng 174,43% so véi ndm 2020. LNTT ndm 2021 dat 48196 ty
déng, hodan thanh vuct muc (bdng 267.04%) ké hoach LNTT ndm 2021

dugc BPHPCD giao (180,48 ty déng) va bdng 320,21% so vai muc LNTT
nam 2020.

TONG DOANH THU VA THU NHAP KHAC

LGOI NHUAN TRUGC THUE

Vlethc:nke

\llethcmke

LEASING

Tén viét tat

VietinBank Leasing

Tru s& chinh

16 Phan Binh Phung,
qudn Ba binh, TP. Ha N&i

Lién hé

PT: 024 3823 3045
Fax: 024 3733 3579

Gidy phép hoat dong

GCN DKDN s6
0101047075 do S& Ké
hoach va Bau tu TP. Ha
No&i cdp lan dau ngay
31/08/2009, dang ky
thay déi lan thi 10 ngay
05/11/2020.

Linh vuc hoat ddng

Cho thué tai chinh
Vén diéu lé (31/12/2021)
1.000 ty déong

Ty lé s& hitu cla
VietinBank

100%

Cdng ty Cho thué Tai chinh TNHH MTV
Ngén hang TMCP Céng Thuong Viét Nam

Ngdénh nghé kinh doanh:

Céng ty hoat dong trong linh vuc cho thué tai chinh déi véi cde doanh
nghiép, cd nhan, cdc té chiic khdc thudc déi tuong cho vay vén cla
TCTD.

K&t qud kinh doanh tai thsi diém 31/12/2021:

LNTT ndm 2021 ctia Céng ty la 166,3 ty déng, téing 12% so véi ndm
2020. Tai ngay 31/12/2021, TTS cua VietinBank Leasing dat 3.861 ty
déng, tang 9% so vai 31/12/2020. Téng thu nhdp dat 328 ty déng, tang
12% so v&i nédm 2020, phdn I6n 1d thu nhdp tU hoat déng cho thué tai
chinh dat 327 ty déng, t&ng 1,5% so véi nédm 2020. Téng chi phi & 124
ty déng, gidm 10,5% so vai ndm 2020. Téng du ng cho thué tai chinh
dat 3.585 ty dong, tdng trudng 8,5% so véi ndm 2020. BDdnh gid vé vi
th&, Céng ty cé6 quy mé diing thur 2 vé thi phdn du ng cho thué tai
chinh tai Viét Nam. No nhém 2 chiém 0,9%/téng du ng cho thué tai
chinh; ng xdu chiém 0,7%/téng du ng.

LGI NHUAN TRUGC THUE

TONG DU NG CHO THUE TAI CHINH

BAO CAO
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V|ethankQ

GOLD & JEWELLERY

Tén viét tat

VietinBank Gold &
Jewellery

Tru sé& chinh

Tang 2 Toa nha Hodang
Thanh, 114 Mai Hdc D€,
phudng Lé Bai Hanh,
qudén Hai Ba Trung, TP.
Ha Noi

Lien hé

PT: 024 3942 1051
Fax: 024 3939 3502

Gidy phép hoat déng

GCN DKDN s6
0105011873 ddng ky lan
ddu ngay 25/11/2010
clia S& Ké hoach va
D&u tu TP. Ha Noi;

thay déi lan 7 ngay
22/07/2019.

Linh vuc hoat déng

Kinh doanh, sdn xudt
gia cdéng ché tdc vang
bac da quy

Vén diéu lé (31/12/2021)
200 ty dong

Ty lé s& h{tu cta
VietinBank

100%
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Cdéng ty TNHH MTV Vang bac da quy
Ngdn hang TMCP Céng Thuong Viét Nam

Ngdanh nghé kinh doanh:

Cbéng ty hoat déng trong linh vuc kinh doanh vang, bac va cdc kim
loci quy khac.

K&t qua kinh doanh tai thai diém 31/12/2021:

TTS dat 238,2 ty déng, gidm 99% so vai 31/12/2020. Trong ndm 2021,
mdc du HPKD clia Céng ty bi gidm sut do dnh hudng ndng né cua
dich COVID-19 vai dién bién phuc tap va nhing dot gi@in cdch xé& hoi
kéo dai trén khdp cd nudc, tuy nhién, Céng ty dé& cé nhiéu nd luc trong
viéc trién khai HDKD, ddc biét trong hoat ddng xudt khdu vang trang
suc. Két qud kinh doanh clia Céng ty ndm 2021 van co 18i, cu thé: Loi
nhudn gép vé bdn hang va cung cdp dich vu ndm 2021 dat 30,3 ty
déng (gidm 36,2% so vai nam 2020); Téng thu nhdp dat 396 ty déng
(gidm 559% so vaéi nam 2020) va Téng chi phi la 294 ty déng (gidm
26,8% so v&i ndm 2020). LNTT nam 2021 dat 10,2 ty déng, gidm 794%
so v&i ndm 2020.

Vlethtztnke

\llethcmke

AMC

Tén viét tat

VietinBank AMC

Tru s& chinh

76 Nguyén Van CU,
phudng Nguyén Cu
Trinh, quan |, TP. H6 Chi
Minh

Lién hé

DT: 028 3920 2020
Fax: 028 3920 3982
Gidy phép hoat déng

GCN DKDN s6&
0302077030 do S&

Ké hoach va Bau tu
TP. HCM cd@p ngay
20/07/2010, thay ddi
l&n 06 ngay 12/01/2021
Linh vuc hoat ddng

Quadn ly tai san

Vén diéu lé (31/12/2021)
120 ty déng

Ty lé s& hitu cla
VietinBank

100%

Coéng ty TNHH MTV Qudn ly ng va Khai thdac tai san
Ngén hang TMCP Céng Thuong Viét Nam

Ngdnh nghé kinh doanh:

Céng ty hoat dong trong linh vuc ti€p nhdn tai sdn thé chdp, cam ¢,
bdo lanh, dinh gid tdi sdn dam bdo.

K&t qud kinh doanh tai thsi diém 31/12/2021:

La don vi déc lap truc thudc VietinBank vai nhiém vu chinh la cung cdp
dich vu thadm dinh gid tri tdi san bdo ddm cho cdc chinhdnh VietinBank,
gop phdn tich cuc vao céng tdc QTRR trong hé théng VietinBank. Do
do, hiéu qud hoat déng clia Cong ty thé hién & két qud kinh doanh
chung cla todn hé théng. Két thic ndm 2021, tng thu nhdp Cong ty
dat 691ty dong, trong dé mdng nghiép vu kinh doanh chinh Ia dinh
gid tai san dat doanh thu 62 ty dong, tang 17% so vai ndm 2020 va
thu nhép khdc (chu yéu la & tién gui) 1a 4,7 ty déng. Téng chi phi nédm
202114 53,8 ty dong, trong dé chi phi nhdn vién tdng 5,5 ty dong so vdi
ndm 2020. LNTT ndm 2021 dat 15,3 ty dong, t&ng 29% so véi ndm 2020.

DOANH THU DINH GIA TAI SAN

LGI NHUAN TRUGC THUE
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VlethankQ

MONEY TRANSFER

Tén viét tat

VietinBank Money
Transfer

Tru sé& chinh

Tang 3, Tod nha
VietinBank, 126 phé Doi
Can, qudn Ba Binh, TP.
Ha Noi

Lien hé

PT: 024 3942 8690 -
024 3942 8691
Fax: 024 3942 8693

Gidy phép hoat déng

GCN DKDN s6
0105757686 do S&
Ké hoach va Bau tu
TP. Ha Néi cdp ngay
03/01/2012, thay ddi

|&n 01 ngay 13/03/2015.

Linh vuc hoat déng

Trung gian tién té

Vén diéu lé (31/12/2021)

50 ty déng

Ty lé s& hitu cla
VietinBank

100%
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Cdng ty TNHH MTV Chuyén tién Toan cdu
Ngdn hang TMCP Céng Thucng Viét Nam

Ngdnh nghé kinh doanh:

Dich vu chuyén tién, dich vu thu déi ngoai té va cdc dich vu kiéu héi
khdc theo quy dinh clia Phdp ludt.

K&t qua kinh doanh tai théi diém 31/12/2021:

Téng thu nhdp cltia Coéng ty nam 2021 dat 92,1ty déng, tang 3,62% so
v3i ndm 2020, trong do thu nhdp tU hoat déng dich vu dat 52 ty dong.
LNTT nd&m 2021 dat 58,7 ty déng, tdng nhe so véi ndm 2020.

TONG THU NHAP

LGOI NHUAN TRUGC THUE

Vlethc:nke

\Ilethanke

o« ! QAo
an@g@nmaoo

Tén viét tét

VietinBank Laos

Tru s& chinh

S6 268 dudng
Langxang, phudng
Hatsady, qudn
Chanthabouly, Thi dé
Viéng Chdan, CHDCND
Lao

Lién hé

DT: +856 2126 3997

Fax: +856 2126 1026
Gidy phép hoat dong
068/NHCHDCNDL ngay
08/07/2015 ctia Ngén
hang CHDCND Lao
Linh vuc hoat ddng
Dich vu tdi chinh

ngdn hang

Vén diéu lé (31/12/2021)
50 triéu USD

Ty 1é sé hitu clia
VietinBank

100%

Ngdn hang TNHH Céng Thuong Viét Nam tai Lao

B&t ddu di vaio hoat ddng tu thang 02/2012, véi su hd tro cia NHTW
Lo, cde bd/ban/ngdnh clia Chinh phi Ldo cung su dng hd cla cdng
dong; VietinBank Lao dé dat duoc két qud kinh doanh khd quan ngay
tU nhiing n&dm déu hoat déng. Bén thang 08/2015, VietinBank Lao dé
dugc ndng cdp lén thanh Ngan hang con vai téng s vén diéu & la 50
triéu USD, quy mo hoat dong dugc md réng.

K&t qud kinh doanh tai thsi diém 31/12/2021:

N&m 2021 1a mét ndm ddy kho khdn thdch thic déi vai nén kinh té Lao
noi chung va HBKD cla VietinBank Lao néi riéng trong bdi cdnh dich
bénh COVID-19 gdy dnh hudng nghiém trong. Tuy nhién VietinBank
Lao d& nd luc phdn ddu hodan thanh xudt s&c nhiém vu Ban Lanh dao
VietinBank giao. TTS cula VietinBank Lao ndm 2021 la 279.364,25 nghin
USD (tuong ducng 6.30944 ty déng, dat 103% ké hoach). Téng du ng
cua VietinBank Ldo ndm 2021 Ia 237.398,27 nghin USD (tuong duong
5.361,64 ty dbng), dat 96% k& hoach ndm va tang 16% so vai cudi ndm
2020. Téng ngudn vén huy déng nam 2021 Ia 223.828,60 nghin USD
(tuong duong 5.055,17 ty déng), dat 101,61% k& hoach ndm va tdng
34% so vai cudi ndm 2020. LNTT ndm 2021 Ia 2.38798 nghin USD (tuong
duong 5393 ty déng), dat 125% k& hoach dugc VietinBank giao. Ty 1& ng
xAu: 0,25%, gidm nhiéu so véi ndm 2020 (2,05%) va thdp hon k& hoach
ndm 2021 (1,21%). Cdc chi s6 tai chinh: ROA 0,7%, ROE 3,7% gidm ddng
k& so vai nédm 2020 (nam 2020: ROA 1,3%, ROE 7,29%). Nam 2021, ty 1&
CAR & muc 2591%, tang 79% so vai ndm 2020 (CAR 2020 dat 18,01%).

Trong ndm 2021, HPQT VietinBank d& ban hanh Nghi quyét théng qua
cht truong tdng VDL cho VietinBank Lao thém 12 triéu USD vdi 16 trinh
thuc hién theo 2 dot, dot 1 du kién ndm 2022 va dot 2 du kién ndm
2023. Sau khi hoan tat thu tuc, VietinBank Lao sé& cé muc VPL mdi la
62 triéu USD, tao tién dé thudn Igi cho viéc mé rong HDKD, ndng cao
ndng luc tdi chinh, tdng khd ndng canh tranh déi vai cdc ngdn hang
khdc trén thi trusng, tao tién dé viing chdc dé khdng dinh thuong hiéu
VietinBank tai Lao.

VON DIEU LE MO

b

VON DIEU LE HIEN TAI

i/
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VB’

Cing pleit tridn bén wimg

Tén viét tat

VB

Tru s3 chinh

97A Nguyén Van Trdi,
phudng 12, quédn

Phd Nhuén, TP. HCM
Lién hé

DT: 0283 9421042
Fax: 0283 9421043
Gidy phép hoat déng

Gidy phép thanh lép
va hoat déng NHLD s6
101/GP-NHNN do NHNN
cdp ngay 11/11/2019
(thay thé Gidy phép
hoat déng NHLD sé:
08/NH-GP do NHNN
cdp ngay 29/10/1992)

Linh vuc hoat déng
Ngdn hang

Vén diéu lé (31/12/2021)
193 triéu USD

Ty lé s& hitu cta
VietinBank

50%

70

Ngdn hang Lién doanh Indovina

Ngdanh nghé kinh doanh:

Huy déng vén va cho vay, giao dich ngogi hdi, dich vu thucng mai
qudc té, cung cdp cdc dich vu thanh todn cho khdch hang va cdc
dich vu ngdn hang khdc dugc chdp thudn bdi NHNN.

K&t qua kinh doanh tai thai diém 31/12/2021:

TTS cua IVB tai thai diém 31/12/2021 dat 54,9 nghin ty déng, tdng
2,7% so véi nédm 2020. Du ng cho vay dat 33,2 nghin ty déng, tdng
0,7% so v&i ndm 2020, chiém 60 % TTS. Ty 1€ no xdAu & muc 1,41%.
Téng thu nhdp cla ngdn hang nam 2021 dat 3.150 ty déng, trong
dé: Thu nhdp 18i thudn dat 1.404 ty dong gidm 0,4% so v&i ndm
2020; thu thudn tU hoat déng dich vu dat 61,5 ty dong, gidm 4,3%
s0 v&i ndm 2020. T8ng chi phi hoat déng ndm 2021 1a ~ 566 ty déng,
gidm 5,2% so v&i ndm 2020. LNTT ndm 2021 dat 9898 ty dong, gidm
13% so vai nadm 2020.

DU NG CHO VAY

TONG TAI SAN

Vlethc:nke

3 - TINH HiNH TAI CHINH NAM 2021

Chi tiéu hop nhdt 2021
Téng tai sdn co 1.531.587
Nguén von huy déng tu TCKT va 1161848
ddn cu

Du ng tin dung 1.141.454
LNTT 17589
LNST 14.215

Chi tiéu

1. Quy mé tdi sén vé nguén vén

Téng tai san

Vén diéu lé

Vén cht sé hiu

2. Hiéu qud hoat déng

Thu nhép I&i thudn

L&i thudn t hoat déng dich vu

Loi nhuén thuén ta HBKD trudce chi phi du phong RRTD
Loi nhudn trude thué

Loi nhudn sau thué

TV 1& thu nhap 1di thudn (NIM)

Ty lé chi phi hoat déng/thu nhédp hoat dong (CIR)
Ty lé Ioi nhudin/vén cha sé hiu (ROE)

Ty 1& loi nhudn/téng tai san (ROA)

3. Ty 1&é ng nhém 2 va ng xdu

Ty & ng nhém 2/téng du ne tin dung

Ty 1& no x&u/téng du na tin dung

4. Ty lé vé an todan thanh khodn va an todn vén
Ty 1& du trr thanh khodn

Téng du ng cho vay/ngudn vén huy déng (LDR)
Ty & vén ngdn han cho vay trung dai han

Ty 1& an todn vén (CAR)

Ghi chu: - Sé liéu ndm 2020 d& duoc diéu chinh theo Bdo cdo kiém todn clia Kiém todn Nha nudc
- Chi tiéu NIM khéng bao gém thu phi bdo Idnh

BAO CAO
THUGNG NIEN

2020

1.341.510

990.331

1027542

17120

13.785

2021

1.531.587

48.058

93.650

41.788

4961

35971

17.589

14.215

Don vi: Ty déng
% tdng gidm
14,2%
173%

N1%

2020

1.341.510
37234

85.439

35.580
4.362
29288
17120

13.785

U



1- GIOI THIEU VIETINBANK

2 - TINH HINH HOAT BONG TRONG NAM 2021 3 - BAO CAO VA BANH GIA CUA BBH

4 - CO CAU cO PONG, THAY DAI VON DAU TU CUA CHU SG HOU

c® PHAN

e Tng s6 cd phiéu phd théng: 4.805.750.609 ¢ phiéu.

¢ S8 luong cd phiéu dang luu hanh: 4.805.750.609 c& phiéu.

* S8 luong cd phiéu du trr, ¢& phiéu quy theo tung logi: O cd phiéu.

* Ty lé s& hlu nudc ngodi téi da: 30%

4 - DANH GIA CUA HDQT VE HOAT DONG CUA VIETINBANK

* Danh sdch cé déng cdé s& ¢d phdn bi han ché chuyén nhugong (tai thai diém 28/01/2022):

STT

72

Tén cd nhan/té chuc

C8 déng Nha nuéc (NHNN)
Trong do:

Ong Trdn Minh Binh, Chu tich
HDQT, dai dién 40%:

Ong Trén V&n Tan, TV HDQT, dai
dién 30%:

Ong Lé Thanh Tung, TV HDQT,
dai dién 30%:

C8 déng ndi bd
HDQT

BKS

BEH

Coéng doan Ngan hang TMCP
Céng Thuong Viét Nam

C38 déng chién luge

MUFG Bank, Ltd.

S6 CMND/
DKKD/ Téng sé c6 phdn
md sé giao dich s& hiiu

15/SL 3.097.932.535

1.239173.013

929379761

929.379.761

122.365

55.066

5343

61956

55.157.526

310/ToC- CDNH

CA6217 948.150.205

\/leth&::nkg

1Y 1& 56 hiiu (%)

64,46%

25,78%

1934%

1934%

0,0025%

0,00m%

0,0001%

0,0013%

1,15%

1973%

S8 c8 phdn bi
han ché chuyén
nhuong

3.097.932.535

1.239173.013

929379761

929379761

60.409

55.066

5.343

5 - QUAN TRICONG TY 6 - BAO CAO PHAT TRIEN BEN VONG

7 - BAO CAO TAI CHINH HOP NHAT NAM 2021 DA BUGC KIEM TOAN

CO CAU cO PONG TAI THOI PIEM 28/01/2022

STT

STT

cO DONG (theo logi hinh cé déng 16n/cé déng nhd)

Cé déng 16n (s& hiu tir 5% VDL trd 1én)

C& déong Nha nude (NHNN)
MUFG Bank, Ltd.
Cé& déng nhé

TONG CONG

(/7 15,81%

cO PONG (theo loai hinh t8 chiic/cd nhan)

Cé ddng té chirc
Trong do:
C38 ddng Nha nude (NHNN)

C8 ddng té chuc khac

C38 déng cd nhén

TONG CONG

/7 709%

S6 lugng cé phiéu Ty 1é s& hitu (%)

4.046.082.740 84,19%
3.097932.535 64,46%
948.150.205 1973%

759.667.869 15,81%
4.805.750.609 100%

cO PONG
theo logi hinh ¢ déng 16n/cé déng nhd

@ csasnglen

C8 ddéng nhod

4.046.082.740 c6 phisu

759.667.869 c6 phiu

S6 lugng cé phiéu Ty lé s& hiu (%)

4.465.241.879 92,91%
3.097932.535 64,46%
1.367.309.344 28,45%
340.508.730 7,09%

4.805.750.609 100%

cO PONG
theo logi hinh t8 chiic/cd nhan

@ céaongtschic 4.465.261.879 <5 phicu

C& dbéng cd nhan 340.508.730 o6 phicu

BAO CAO =
THUGNG NIEN = 73



2 - TINH HINH HOAT BONG TRONG NAM 2021

4 - CO CAU cO PONG, THAY DAI VON DAU TU CUA CHU SG HUU

STT

3.1

3.2

74

CO DONG (theo loai hinh (trong nudc/nuéc ngodi)

Cé déng Nha nuéc (NHNN)
Trong do:

Ong Trdn Minh Binh, Chu tich HDQT, dai dién 40%:

Ong Trdn Vdn Tan, TV HDQT, dai dién 30%:

Ong Lé Thanh Tung, TV HPQT, dai dién 30%:
Cdéng doan Ngan hang TMCP Céng Thuong Viét Nam
Cé déng khéc
Cé déng trong nudc

T chuc trong nusc

Cd nhdn trong nudc
Cé déng nudc ngodi

T& chuc nude ngodi

Cd nhdin nudc ngodi

TONG CONG

cb pONG
theo loqi hinh (trong nudc/nudc ngodi)

S6 lugng c8 phiéu

3.097932.535
1.239173.013
929379761
929.379.761
55.157.526
1.652.660.548
406.642.053
69752237
336.889816
1.246.018.495
1.242.399.581
3.618914

4.805.750.609

Ty 1 6 hitu (%)
64,46%
25,78%
19,34%
19,34%
1,15%
34,39%
8,46%
1,45%
701%
25,93%
25,85%
0,08%

100%

1.15%

\llethunkg

) c8asngkhac

. C6 déng Nha nude (NHNN)

3.097.932.535 <6 phicu

Cbéng dodan Ngdn hang
TMCP Céng Thuong Viét Nam

55.157.526 c6 phieu

1.652.660.548 c6 phisu

TiNH HINH THAY POI VON DAU TU CUA CHU S HOU

Ndam 2021, VietinBank dé tang vén diéu |é tur 37.234 ty déng 1én 48.058 ty déng théng qua phdt hanh
c8 phiéu trd cd tic dé nang cao nang luc tai chinh, tiép tuc ma réng hoat ddng kinh doanh, tang
cusng khd ndng cung ung vén cho nén kinh t&€; ddm bdo cdc ty 1& an todn vén, ndng cao ndng luc
qudn trij rdi ro, tao da tdng trudng bén ving. Lich s cdc 1an té&ng vén cla VietinBank dugc liét ké
trong bdng dudi day:

ane Sé lugng Ngay giao dich S s e Van diéu lé

STT  N&i dung phdt hanh W& hathénh  khong hudng 9ay két thuc sau khi phdt hanh
(%) Zi ~~> dot phat hanh 2

(cé phiéu) quyén (d@éng)

Trd cd tic ndm 2017, 2018, 2019

Py gy 29,07 4.805.750.609 07/07/2021 21/07/2021 48.057.506.090.000
bdng c6 phiéu

Phdt hanh thém cd phiéu cho

2 6 déng hién hiu ndm 2013 14,00 457260.208 06/09/2013 14/10/2013 37.234.045.560.000
Phdt hanh chdo ban cd phdn

3 riéng l& cho BTMU (nay la 1973 644.389811 14/05/2013 14/05/2013 32.661.443.480.000

MUFG Bank)

Trd ¢8 tuc ndm 2011 béng cd
4 phiéu var thudng cd phiéu ti 2960 598782376  30/03/2012  09/04/2012 26.217545.370.000
nguédn thdng du

Phdt hanh thém cd phiéu cho

5 6 déng hién hiu ndm 20Tl 20,00 337162.027 29/11/201M 28/12/20M 20.229721.610.000
Phdt hanh chdo bdn ¢ phdn

6 riéng & cho IFC 10,00 168.581.013 10/03/20T1 10/03/20M 16.858.101.340.000
Phdt hanh thém cd phiéu cho
c6 déng hién hiu nam 2010 28,00 315.083.238

7 06/09/2010 18/10/2010 15.172.291.210.000
Trd ¢ tuc nam 2009 bdng
<6 phidu 683 76848603

18/10/2010 10/03/20M 28/12/201M 09/04/2012 14/05/2013 14/10/2013 21/07/2021

BAO CAO =
THUGNG NIEN = 75



4 - CO CAU cO PONG, THAY DAI VON DAU TU CUA CHU SG HOU

2 - TINH HINH HOAT BONG TRONG NAM 2021

LICH SU TRA CO TUC BANG TIEN MAT

2020

2019

2016

2015

2014

2013

2012

2010

GIAO DICH CO PHIEU QUY: N&m 2021 khéng phdt sinh gico dich.

Ty 1& (%)

8,00

500

700

700

10,00

10,00

16,00

13,47

Hinh thurc trd

Trd ¢8 tic nam 2020 bdng tién mat

Trd ¢ tdc ném 2019 bdng tién mat

Trd ¢ tic ném 2016 bAng tién mat

Trd ¢ tuc ném 2015 bdng tién mat

Trd ¢ tuc ném 2014 bdang tién mat

Trd ¢ tuc ném 2013 bdng tién mat

Trd ¢d tuc nam 2012 bang tién mat

Tam ung ¢d tic ndm 2010 bdng tién mat

il | h e
'l l.y‘!etn:Ban!; A

-
= . - -

o F.

Ngay giao dich
khéng huéng quyén

14/12/2021

17/12/2020

27/09/2017

16/01/2017

23/06/2015

21/05/2014

06/09/2013

14/01/201

Ngay thanh todn

17/01/2022

21/01/2021

17/10/2017

16/02/2017

17/07/2015

06/06/2014

24/09/2013

16/02/20M

a

i

-

5 - TINH HINH PHAT HANH TRAI PHIEU NAM 2021

Nam 2021 la ndm ddu tién VietinBank thuc hién
MTBP giai doan 2021 - 2023, Chién lugc phat
trién 10 ndm giai doan 2021 - 2030 va tém nhin
dén 2045. V&i muc tiéu ndng cao ndng luc tai
chinh, cdi thién ty |& an todn vén, phdt trién bén
ving, hiéu qud, hoat déng phdt hanh trdi phiéu
cua VietinBank, trong do trong tam la trdi phiéu
tang vén cdp 2, Id mét chd diém quan trong ndm
trong k& hoach kinh doanh va chién lugc phat
trién chung cuia VietinBank.

K&t thic nadm 2021: VietinBank d& phdt hanh
thanh céng téng céng 14.422 ty déng trdi phiéu
t&ng vén cdp 2, téng 32,8% so vai s6 thuc hién
nadm 2020 va hodan thanh 131,1% ké hoach dé ra.
VietinBank ti€p tuc ld mét trong s6 2 TCTD cé
quy md phdt hdanh trdi phi€u t&ng vén cdp 2 16n
nhdt trén thi trusng.

Ké&nh phdt hanh riéng lé va ra cong chung déu
dugc khai thdc t6i da véi 20 dot phdt hanh
riéng lé va 1 dgt chdo bdn ra cdng chung. Qua
20 dot chao bdn, VietinBank d& phdt hanh
7909 ty déng trdi phiéu qua kénh riéng lé, chiém
54,8% khéi lugng phdt hanh ctia ndm 2021. Trdi
phiéu riéng lé cla VietinBank dugc chdao bdn
theo nhiéu ky han khdc nhau (ti 6 ndm dén 15
nam), v dugc két hop chao bdn déng thai theo
2 muc 18i sudt la cd dinh va thd ndi véi ddi bién
dé lai sudat dao déng tir 0,4% - 1%/nédm, ddp ung
da dang nhu cdu va khdu vi déu tu ctia khdch
hang, ddc biét la cde dinh ché tai chinh truyén
théng nhu TCTD va céng ty bdo hiém.

Dai vai kénh cong chiung, méc du chi thuc hién 1
dgt chao bdn trong ndm 2021 nhung VietinBank
cling d& huy déng ducc khéi lugng Ién trai
phi€éu chao bdn qua ké&nh nay, véi téng gid tri
phdt hanh dat 6.51291 ty déng, chiém 45,2%
khéi lugng phdt hanh ndm 2021. Trdi phiéu do

o -4
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VietinBank phdt hanh ra céng ching bao gém
2 ky han & 8 ndm va 10 nadm, 1&i sudt trdi phiéu
duoc thd ndi theo 1&i sudt tham chiéu (Ia binh
quan I&i sudt tiét kiém VND ky han 12 thdng tré
sau cua 4 ngdn hang gém Vietcombank, BIDV,
Agribank va VietinBank) cong vai bién dé |&i sudt
tr 09% - 1%/nam. Nédm bdt dugc nhu cu chuyén
déi s6 trong hoat déng ngdn hang, VietinBank
da trién khai manh ké&nh bdn trdi phiéu online
qua VietinBank iPay cho cdc KHCN va nhdn
dugc su quan tédm cla déng ddo khdch hang
VGi khéi luong va gid tri giao dich tdng manh
so vai ndm 2020. Chi tiét vé cdc dot phdt hdnh
ndy d& dugc VietinBank CBTT ddy du theo quy
dinh trén trang web Quan hé NDT tai dia chi
https://investorvietinbank.vn/Filings.aspx

Cung Vvdi viéc chao bdn thanh cong khéi lugng
I6n trdi phiéu ra cdong chung, VietinBank dé trd
thanh NHTM déu tién tai Viét Nam sém co dugc
chdp thudn niém yét clia Sé giao dich Chung
khodn Ha Noi déi vai trdi phiéu ra cong chung
ngay sau khi k&t thic dgt chdo bdn theo quy
dinh mdi cua Ludt Chung khodn ndm 2019 coé
hiéu luc thi hanh tu 1/1/2021. Theo do, trdi phiéu
do VietinBank phdt hdnh ra cdng chung ndm
2021 chinh thiic dugc niém yét va giao dich ké tu
ngay 10/01/2022.

V&i cde két qud néi bat dé dat dugc tu hoat
dong phdt hanh trdi phiéu trong ndm 2021,
VietinBank tiép tuc kh&ng dinh uy tin va thuong
hiéu trén thi trusng tai chinh, I ngén hang tién
phong trong sé cdc TCTD trong nudc trong
viéc tudn thd quy dinh cla phdp ludt ching
khodn, déng thai thé hién manh mé cdc cam
két cla VietinBank vdi thj trudsng nhdm cung
cdp cdc sdn phdm tai chinh an todn, hiéu qud,
minh bach, cé tinh thanh khodn cao cho cdc
nhd dau tu.

TONG KHOI LUGNG PHAT HANH NAM 2021

14.422 TY PONG

P 32,8%

. Phdt hanh riéng 1&
7909 tydong

‘ Chdo bdn ra céng chung
6.513 ty déng

4 *

L
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Bdo cdo va danh gia cua

Ban diéu hanh

1 Tinh hinh vi mé va Nganh Ngén hang ndm 2021

2 K&t qud kinh doanh néi bt cla VietinBank ndm 2021
3 Dinh hudng hoat déng kinh doanh ndm 2022

4 Gidi trinh ctia Ban diéu hanh déi véi y kién kiém todn

€™ | ‘KkiENTAO
VietinBank™ TUONG LA,

Cdu Hoang Vdn Thu
Hai Phong
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79 |



3 - BAO CAO VA DANH GIA CUA BBH

1 - TINH HINH Vi MO VA NGANH NGAN HANG NAM 2021

@NEN KINH TE )

N&m 2021, dich bénh COVID-19 tiép tuc dién bién phuc tap vsi nhing bién
chiing mdi d& anh hudng dén su phuc héi clia kinh té toan cau. Viéc trién khai
cdc bién phdp, chinh sdch tai khoa, cdc gdi kich thich kinh té di déi véi ddy
manh tiém chldng vdc-xin da hd tro kiém sodt dich bénh va tang trudng kinh té
x& hoi trd lai tai nhiéu quéc gia. Mdc du vay, lam phdt dang cé xu husng tdng
cao, gid hang héa ddu vao tang, rui ro dut gdly chudi cung ung, thiéu hut ndng
lugng dang tré thanh nhiing thdch thic Idn cho kinh té thé gidi.

Viét Nam ndm trong nhém quéc gia chiu nhiéu anh hudng tiéu cuc tur dich bénh.
Tuy nhién, véi nhiig nd luc ctia Chinh phu trong viéc ddy manh téc dé tiém
chuing vdc-xin va trién khai hiéu qud Nghi quyét s 128/NQ-CP ngay 11/10/2021
vé "Thich tng an todn, linh hoat, kiém sodt hiéu qud dich COVID-19", nén kinh té
trong nudc dd co su hdi phuc tich cuc trong cdc thdng cudi ndm 2021.

@'/ NGANH NGAN HANG)

Hé théng tai chinh ngdn hang tiép tuc ducc clng cd va phdt trién. NHNN dé
diéu hanh déng bd cdc cdng cu chinh sdch tién té dé diéu tiét thanh khodn
phu hop, kiém sodt quy md gdn véi ndng cao chdt lugng tin dung. Du ng tin
dung todan hé théng nam 2021 t&ng khodng 13%, cao hon téc dé tang trudng
ndm 2020, phu hgp véi khd ndng hdp thu vén cia nén kinh t&€. NHNN tiép tuc
dinh huéng, chi dao cdc NHTM gia téng cdc bién phdp hé trg ngudsi dan, doanh
nghiép chiu dnh hudng cla dich COVID-19 théng qua chinh sdch mién, gidm
I&i sudt cho vay va mién/gidm phi dich vu; ban hanh Théng tu sé 14/2021/TT-
NHNN md réng pham vi cdc khodin ng bi dnh hudng bdi dich bénh dugc phép
co cdu va kéo dai thém thai gian co cdu. Bén canh doé, NHNN dé xdy dung Ké
hoach chuyén déi s Nganh Ngan hang dén ndm 2025 - dinh hudng dén ndm
2030 nhdm néng cao hiéu qud kinh doanh bén ving cua hé théng ngdn hang
trong cédng cudc chuyén ddi sé qudc gia.

DU NGO TiN DUNG TOAN HE THONG
NAM 2021 TANG KHOANG

NHNN DA XAY DUNG KE HOACH
CHUYEN DOl SO NGANH NGAN HANG
DEN NAM 2025 - DINH HUGNG DEN NAM 2030

%
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3 - BAO CAO VA PANH GIA CUA BPH

2 - KET QUA KINH DOANH NOI BAT CUA VIETINBANK NAM 2021

@ KET QUA HOAT DONG KINH DOANH NAM 2021 ) TONG TAI SAN
@ Pbat
31/12/2020
3/12/2021 E—— 1.531.587 1v ponG

NGUON HUY BONG TU TCKT, DAN CU
@ Pat

31/12/2020

31/12/202]  —— 1.161.848 1v pénG

DU NO TiN DUNG
@ Pbat

S B MiS B B> 4 31/12/2020

S SN 'f\-. B P A 31/12/202  E—— 1.141.454 17 péneG
VietinBank dd@ tich cuc trién khai déng bd cdc gidi phdp kinh doanh, di dau trong viéc thuc thi cdc TY LE NQ XAU/DU NQ TIN DUNG
chinh sdch, dinh hudng cta Bdng va Nha nuac, nd luc ddy manh déi mai sang tao, tdi cdu trdc todn @ Pat
dién hoat ddng theo hudng chuyén ddi manh mé mé hinh tang trudng, chuyén dich nhanh co cdu :
thu nhdp, trién khai chién lugc khdch hang la trung t&m, xdc dinh phuong thuc canh tranh theo 31/12/2020
hudng chu trong phdt trién gidi phdp ngdn hang tai chinh hién dai, ndng cao ndng luc tu vdén, chdt
lugng dich vy, ddp Ung t6i da nhu cdu tai chinh cta khdch hang. Theo do, VietinBank d& hodan thanh 31/12/202] - e—— 1,26 %

xudt sdc cdc muc tiéu ké hoach PHDCD giao véi nhiing két qud dn tuong trong ndm 2021, tao tién
dé ving chdc cho HDKD clia ngdn hang trong giai doan tiép theo.

Don vi: Ty dong, % LNTT RlENG LE
@ DPat 100,35% k& hoach ném 2021

31/12/2021 so v&i

o 31/12/2020 K& hoach PHDCD ném  So k& hoach 31/12/2020
Chi tiéu 31/12/2020 31/12/2021 2020 nam 2020
+/- +/-% 31/12/202] —— 16.860 1v pénG
Téng tai sdn 1.341.510 1.531.587 190.077 14,2% T(?S% t—r#g‘;g bat
LNTT HQP NHAT
Ngudn huy déng tu o T&Ng trudng
TCKT, déin cu 990.331 1161.848 171.517 17.3% 8 - 12% bat
\ 31/12/2020
Tang trudng theo diéu
Du ng tin dung 1.027542 1141.454 N3912 1,1% hanh chinh sdch tién té bat o P
ciia NHINN, 161 da 12.5% 31/12/202] A — 17.589 1v o6nG
Ty 1& no xdu/du ng tin dung 094% 1,26% <1,5% Pat
LNTT riéng =) 16.477 16.860 383 2.3% 16.800 100,35%
LNTT hop nhat 17120 17589 4L69 2.7%
(Nguén: BCTC hop nhdt va riéng 1é kiém todn nam 2021) :.
¥ "
=
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BAO CAO VA DANH GIA CUA BDPH

2 - KET QUA KINH DOANH NOI BAT CUA VIETINBANK NAM 2021

QuY MO TANG TRU(')NG,BEN VUNG, CHAT
LUGNG TAI SAN BUGC CAI THIEN

» Téng tdi sdn hop nhdt dat hon 1,53 triéu ty
déng, tang 14,2% so véi nadm 2020.

* Du ng tin dung hgp nhdt dat 1,14 triéu ty
déng, tang 11,1% so véi ndm 2020; du ng
tin dung binh quén tang 12,3% so va&i ndm
2020. Co cdu danh muc tin dung ti€ép tuc
cdi thién ty trong du ng VND, du ng binh
qudn cua cdc phdn khuc cé khd ndng
sinh I3i cao la Bdn |é va KHDN SME.

* Huy déng vén dugc cén déi téi uu vaéi tée dd
tdng trudng tin dung, chi phi vén dugc tiét
gidm manh trong b&i cdnh ngdn hang chu
déng trién khai cde chinh sdich uu déi hé tro
khdch hang bi dnh hudng bdi dich bénh.

LGOI NHUAN HOAN THANH KE HOACH, COCAU -
THU NHAP CHUYEN DICH TiCH CUC

Thu nhdp ngodi lai ti€p tuc tdng trudng,
ty lé thu ngoai l&i ndm 2021 dat muc 21,4%,
trong do:

- L&i thudn dich vu tdng 13,7% so v&i ndm
2020.

- Thu nhép tu kinh doanh ngoai té dat 1,8
nghin ty déng; VietinBank tiép tuc ding
top ddéu vé cd doanh s& va thi phan kinh
doanh ngoaqi té trén thi trudng.

- Thu XLRR dat 3,2 nghin ty déng, tdng
manh 85% so v&i ndm 2020.

Hiéu quad st dung, qudn tri chi phi dat muc
t6t nhdt trong nhiéu ndm qua. Ty 1é CIR duac
kiém sodt tét & muc 32,3% trong ndm 2021.
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- Nguén v8n huy ddng thi truéng 1 hop
nhdt dat 1,16 triéu ty déng, tang 17.3% so
va3i ndm 2020. Ty |é LDR dugc ddam bdo
tudn thu cdc quy dinh cta NHNN.

- Nguén v8n CASA thi trudng 1 tiép tuc
dugc cdi thién, tdng hon 20% so véi ndm
2020. Ty trong CASA cudi ky nadm 2021
dat hon 20%, gop phdn tich cuc trong
viéc kiém sodt chi phi vén cla ngdn
hang.

* Ty I& ng xdu dugc kiém sodt & muc 1,26%,
tudn thd han muc ké hoach NHNN va&
BHDBCD giao.

* Ty Ié du phong bao phu ng xdu cho vay
va trdi phiéu ndi bang & muc 180,4%, cao
hon nhiéu so véi ném 2020.

Nam 2021, bén canh viéc chu déng cdt
gidm hon 7000 ty déng Igi nhudn ti viéc
gidm 1ai sudt cho vay, phi, thodi I1&i dé hé
trg doanh nghiép, ngudi dén bj dnh hudng
bdi dich bénh COVID-19, VietinBank dd ti€p
tuc chl déng tdi co cdu todn dién moi mdt
hoat déng, chuyén ddi manh mé& mé hinh
kinh doanh tir phdt trién chiéu réng sang
chiéu sau, tr dua vao tdng trudng quy mo
l& chinh sang cdi thién chdt luong dich vy,
chuyén dich co cdu du ng, gia tdng co cdu
thu nh&p ngodi 1&i, kiém sodt téi uu hda
hiéu qud st dung vén va chi phi hoat déng
cla ngdn hang. Theo do, LNTT riéng [ ndm
2021 dat 16.860 ty dong (+2,3%), hodn thanh
muc tiéu ké hoach DHDCD, LNTT hgp nhéit
dat 17589 ty déng (+2,7%), tao ngudn luc
tai chinh viing manh dé VietinBank ti€p tuc
phdt huy tét vai trd NHTM Nha nudc chi
luc, tru cot clia nén kinh t€, dong goép lon
vao ngdn sdch Nha nudc va su phdt trién
kinh t&€ x& hoi dat nudc trong thdi gian tai.

_

AT NAM 2021 DA UGG KIEMIORN

o
—

N

PHAT HUY VAI TRO NHTM CHU LUC, TRU COT, THYC THI CO HIEU QUA PUGNG LOI, CHU
TRUONG, CHINH SACH PHAT LUAT CUA BANG VA NHA NUGC

VietinBank da ti€p tuc chi dong tiét gidm chi
phi va qudn ly t&t chdt lugng tai sdn, tao diéu
kién tdng trudng tin dung va cdc SPDV ngdn
hang hién dai, trién khai cdc chuong trinh uu
ddi gidm 1&i sudt cho vay, giup khdch hang
dugc tiép cdn ngudn véon tin dung va cdc
SPDV ngdn hang vdai chi phi thdp nhdt, ddp
Ung t&i uu nhu cdu tdi chinh cda nén kinh té.
K& tu thsi diém dich COVID-19 bung phdt tdi
cudi thang 12/2021, VietinBank d& gidi ngan
hon 940.000 ty déng cho gdan 22.000 khdch
hang gdp khd khdn do danh hudng dich bénh;
gidm l&i sudt cho gdn 25.000 khdch hang
véi du ng dang ducc mién gidm &i sudt la
400.000 ty déng, co cdu lai thai gian trd ng,

gilr nguyén nhom ng déi véi gén 2.000 khdch
hang theo Théng tu 01, Théng tu 03 va Théng
tu 14/NHNN véi tdng du ng co cdu la gdan
13.000 ty déng nhdm hé trg doanh nghiép va
ngusi dan khdi phuc hoat déng sdn xudt kinh
doanh va dai séng.

VietinBank dinh hudng tdng trudng tin dung
vao cdc linh vuc sdn xudt kinh doanh, cdc
ngdnh nghé, doanh nghiép co Igi thé va tiém
ndng phdt trién; Phéan bd ngudn luc vao cdc
khu vuc kinh t&€ trong diém, déng hanh cung
cdc vung va cdc dia phuong dé thuc ddy kinh
té ving, dong gop tich cuc vao su phdt trién
cua ddt nudc.

HOAT DONG KINH DOANH CUA CAC DON VI THANH VIEN DAT KET QUA TiCH cucC

Cdc don vi cong ty con va lién doanh lién két hoat dong hiéu qud, LNTT clia cong ty con va cong

ty lién k&t té&ng trudng 22% so véi ndm 2020.

BAO CAO -

THUONG NIEN
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@ CONG TAC QUAN TRI BIEU HANH NAM 2021 ) ~

TiCH cUC TRIEN KHAI HO TRGQ CAC KHACH HANG B| ANH HUONG BOI
COVID-19 THEO CHi BAO CUA NHNN.

Bdm sdt dinh hudng, chi dao cta Chinh pht vt NHNN cling nhu dién bién thi trusng, VietinBank dé
trién khai déng bd cdc gidi phdp diéu hanh chd déng, théng nhdt xuyén sudt tir TSC dén cdc don vi

kinh doanh, linh hoat diéu chinh theo maéi trudng kinh doanh. Cu thé:

LINH HOAT DIEU HANH CONG TAC CAN BOI VON VA CHINH SACH LAI SUAT, TOI UU
HOA HIEU QUA SU DUNG VON TRONG BOI CANH THI TRUGNG CO NHIEU DIEN BIEN
PHUC TAP, THACH THUC.

» Chuyén dich co cdu ky han ctia nguén vén theo hudng tang CASA, tang tién gui ky
han ngdn, t8i uu hoa chi phi huy déng binh qudn, thuc hién tiét gidm manh chi phi
vén ddu vao, lam co sé gidm 1&i sudt cho vay héd trg cdc khdch hang gdp khé khdan
do dich bénh, ndng cao ndng luc canh tranh cta ngdn hang.

* Pdy manh céng tdc huy déng vén, da dang héa kénh huy déng ddm bdo tang
truéng tin dung va tudn tha cdc tiéu chudn nghiém ngdt hon vé cdc ty 1é an todn
vén va thanh khodn theo quy dinh tai Théng tu 41ké tu ngay 01/01/2021.

. I Tap trung tdang trudng tin dung bén viing, thuc ddy t&ng du ng phdn khic SME va
i Bdn 1€, uu tién tin dung cho vay sdn xudt kinh doanh vao cdc linh vuc thiét yéu va
cho vay tiéu dung.
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* Chu ddng phdn tich, dua ra cdic gidi phdp phu hgp véi tung khdch hang,
nhom khdch hang dé co cdu lai hoat ddng, gitip khdch hang khdc phuc
kho khan.

¢ Trién khai géi tin dung déng hanh clng cdc khdch hang cé hoat ddng
sdn xudt kinh doanh trong cdc ngdnh nghé, inh vuc bi dnh hudng bdi
dich bénh.

* Trén cao s& cdc quy dinh cta NHNN tai Théong tu 03 va Thong tu 14,

VietinBank ra sodt, thuc hién co cdu ng, mién gidm 18i, gitr nguyén nhdm
na, hé trg mién/gidm nhiéu loagi phi dich vu cho cdc khdch hang bi dnh
hudng bdi dich COVID-19 nhu phi thanh todn qudc té&, phi tai trg thuong
mai v& mét sé phi dich vu khdc nhdim hé trg doanh nghiép duy tri hoat
déng san xudt kinh doanh.

TAP TRUNG CAI THIEN MANH ME SPDV CO HAM LUONG
CONG NGHE CAO VA NANG CAO CHAT LUGNG PHUC
VU KHACH HANG.

* Ddy manh chuyén déi sé dich vu ngdn hang, lién
tuc dau tu nang cdp gidi phdp bdo mat va bé sung
tinh ndng mdi trén cdc ung dung Internet Banking,
trién khai hiéu qud chién dich thu huat khdch hang
mai st dung eFAST va iPay, khdch hang md& mdi tai
khodn thanh todn théng qua céng nghé dinh danh
khdch hang dién tu (eKYC), trién khai cdc goi tai
khodn mién phi dich vu (zero fee) thuc ddy cdng tdc
ma réng phdt trién khdch hang va gia tang tién gui
CASA.

* Trién khai cong nghé dién todn ddm may déi véi ing
dung iPay Web, |1 tién dé dé VietinBank ti€p tuc thuc
ddy ung dung cdng nghé mdi, hién dai vao HDKD.

e Md& rong hé sinh thdi, tién tsi ngdn hang ma, cung
cdp SPDV culia VietinBank trén cdc ung dung clia déi
tdc nhu dich vy két ndi ERP doanh nghiép, ma tdi
khodn, m& thé cla VietinBank trén Ung dung, nén
tdng mua sdm truc tuyén Ién nhu Grab, Shopee,
Sendo,....

* Van hanh hé trg kinh doanh dugc thuc hién an todn,
chinh xdc, hiéu qud, théong subt.

BAOCAO =
THUGNG NIEN =
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N p
NO LUC NANG CAO NANG LUC TAI CHIiNH, CAI THIEN HOAT DONG QUAN TRI TAI CHINH PAY MANH THU HOI NO XAU, NO XU LY RUI RO.
TU CONG TAC LAP KE HOACH, GIAM SAT VA DIEU HANH TAI CHINH, KIEM SOAT CHI PHi
HOAT BONG. Cdc khodn ng déu dugc phdn céng trdch nhiém x{ ly thu héi cu thé tsi tung cd nhdn
don vi, dp dung linh hoat, déng bd cdc bién phdp/gidi phdp nhdm ddy nhanh tién dd
* Sau nhiéu né luc ddy nhanh téc dé trién khai, dén thang 07/2021, VietinBank dd chinh xUr ly, hién thuc hoa thanh két qud thu héi ng, déng gdp vao hiéu qud Igi nhudn cta chi
thiic t&ng von diéu lé tu 37.234 ty dong 1én 48.058 ty déng theo phuong dn phdt hanh nhdnh va toan hang.
c8 phiéu dé chi trd cd tuc tU lgi nhudn con lai cde ndm 2017 - 2019, tao tién dé ndng cao
ndng lyc tai chinh clia VietinBank trong thdi gian tdi. ™

e Chu doéng diéu tiét téc dod tang trudng tin dung trong han mdc NHNN phé duyét, co cdu
lai danh muc, néng cao hiéu qud ddu tu gop vén; phdt hdnh chiing chi tién gui va trdi
phiéu thir cdp ddp Ung muc tiéu gia tdng ngudn vén huy ddéng trung ddi han phu hop
vdi tdng trudng tin dung.

* Na&ng cao hiéu qud stirdung chi phi hoat déng, kiém sodt CIR theo muc tiéu k& hoach; uu
tién st dung chi phi cho cdc hoat déng gdn vai kinh doanh truc tiép.

e Trién khai bd cong cu hd trg chi nhdnh trong coéng tdc phdn tich va diéu hanh HDKD
nhdm ndng cao hiéu qud hoat déng va qudn tri tai chinh todn hé théng.

N —
CHUAN HOA QUAN TRI DIEU HANH, TUAN THU CAC QUY DINH VA CHUAN
MUC THEO THONG LE, KIEM SOAT CHAT CHE CHAT LUCONG TAI SAN, NANG
CAO CHAT LUCONG THAM BINH TiN DUNG, QUAN TRI RUI RO.
* Thuc hién gidm sdat danh muc, chd déng nhdn dién cdc khdch hang cé
ddu hiéu tiém an rdi ro dé trién khai sém cdc bién phdp thu héi, xU ly ng
phu hop; Thudng xuyén cdp nhat dién bién nén kinh t&€, nganh nghé tiém
an rui ro, tUr do gidm dan ty trong tai san cé hé sé rdi ro cao.
e Chuyén mén hdéa codng tdc phé duyét, ddm bdo ndng cao chdt luong
thdm dinh, phé duyét, ndng cao hiéu sudt xu ly hd so, déng thasi tang 5, 5,
tinh khdch quan trong céng tdc phé duyét. Y
e Tudn thu viéc cdp tin dung theo dung quy dinh phdp ludt. Trong doé, tdng Véi nhitng dinh hudng diéu hanh théng nhdt, xuyén suét ti TSC xuéng CN, SPDV ndi
muc du ng cdp tin dung déi véi cdc déi tugng han ché cdp tin dung quy trdi va két qud kinh doanh é@n tugng trong théi gian qua, vi thé, uy tin cia Ngdn hang
dinh tai Khodn 1Biéu 127 Luat cde TCTD tinh dén thasi diém 31/12/2021 la ti€p tuc dugc khdng dinh véi nhiéu gidi thudng uy tin trong nudc va quéc té: Top 10
1.548 ty déng chiém ty & 1,23% vén tu cé cla VietinBank. g Doanh nghiép dat chudn Van hoa Kinh doanh Viét Nam 2021, Top 100 Doanh nghiép
: Bén viing Viét Nam 2021, Gidi thudng Sao Khué 2021, Gidi thuédng Doanh nghiép Chuyén
dai s& Xudt sdc 2021 va nhiéu gidi thudng khdc do cdc té chic qudc té uy tin trao tdang.

Bén canh HDKD, VietinBank tiép tuc déng gép tich cuc trong céng tdc an sinh x& hoi
theo chu truong, chinh sdch ctia Bang, NHNN va Chinh phu. Trong ndm 2021, VietinBank
danh nguén luc hd trg cho cong tdc an sinh x& hoi véi téng s6 tién hon 500 ty déng,
trong do c6 166 ty déng hé tro cdng tdc phong, chéng dich COVID-19.
[
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3 - DINH HUGNG HOAT PONG KINH DOANH NAM 2022

Nam 2022, kinh té thé gisi va trong nudc du bdo van con tiém an nhiéu thdch thuc, rdi ro tir dnh
hudng tiéu cuc ctia dich COVID-19 cling nhu céng thdng thuong mai, chinh tri gidia cdc nén kinh té&
I5n. Tuy nhién, trén co s kiém sodt t&t dich bénh cung vai nén tdng vi mé 8n dinh thu hut cde nha
dau tu nudc ngodi va chdt luong tdng trudng dd ducc tao Idp trong nhitng ndm qua, nén kinh té Viét
Nam du kién cé nhiéu khdi sdc. GDP du kién sé tang & muc 6,0 - 6,5%, CPI ducc kiém sodt khodng
4%, tao diéu kién thudn Igi cho phdat trién HDKD trong nudc va thu hat ddu tu nudc ngodi. NHNN tiép
tuc dinh hudng, diéu hanh linh hoat cdc cdng cu chinh sdch nhdm 8n dinh tién té va thij trudng, dam
bdo thanh khodn hé théng, cung Ung vén hiéu qud cho nén kinh t&, tao diéu kién thudn Igi cho su
phdt trién clia cde TCTD.

Nhdm tgo ra su phdt trién dot phd trong giai doan mai, dua trén phdn tich tiém ndng, dong luc téng
trudng clia nén kinh té va nhiing két qud da dat ducc ndm 2021, VietinBank sé ti€p tuc trién khai
quyét liét nhimg bién phdp diéu hanh, thic ddy kinh doanh bdm sdt dinh hudng, chi dao ctia Chinh
pht va NHNN clng nhu dién bién thi trusng song song vdi viéc tiép tuc thuc hién cdc chinh sdach hé
trg ngudi dén, doanh nghiép chiu dnh hudng cla dich bénh trong ndm 2022.

BAng dudi ddy trinh bay mét sé chi tiéu co bdn ndm 2022 VietinBank dd trinh co quan Nha nuéc cé
thdm quyén va dang dugc xem xét. Chi tiéu cu thé sé& dugc thuc hién theo phé duyét cudi cling clia
DBHDCD thusng nién 2022.

Chi tiéu Du kién ndm 2022

Téng tdi sdn Tang trudng tu 5% - 10%

Theo phé duyét cta NHNN (Mdc tang trudng cu thé theo diéu hanh chinh sdch tién

Dung tin dung té, chi tiéu do NHNN giao va nhu cdu can thiét cua nén kinh té)

A . . . T&Ng trudng 8% - 10%, co diéu chinh phu hop véi téc do té&ng trudng tin dung, dédm
Nguon huy déng tu TCKT & dan cu bdo cdc ty 1é an todn theo quy dinh cia NHNN
Ty 1& no xdu/du ng tin dung <18%

T&Ng trudng 15% va dugc diéu chinh theo phé duyét ctia Co quan Nha nudc co
LNTT riéng 1& thdm quyén (VietinBank tiép tuc cdi thién manh mé hiéu qua kinh doanh, thuc hién
tSt vai trd ngdn hang chd luc, tru cdt va chd dao cla nén kinh té).

Ty 1€ chi trd ¢6 tuc va co cdu chi trd cd tuc (tién mdt, ¢ phiéu) thuc hién theo phé

Lo duyét ctia Co quan Nha nude cd thdm quyén va tudn thd quy dinh clia phdp ludt.

Cdc ty lé an todan hoat dong Tudin thd quy dinh ctia NHNN

MOT SO GIAI PHAP CHU PAO TRIEN KHAI HOAT DONG KINH DOANH TRONG NAM 2022 NHU SAU:

TIEP TUC TANG TRUONG QUY MO BEN VUNG, NANG CAO KHA NANG TIEP CAN DICH VU TAI
CHINH NGAN HANG CHO NEN KINH TE, CAI THIEN MOI TRUONG KINH DOANH.

¢ Chu trong tang trudng bén ving, tiép tuc thuc  * Tiép tuc ddy manh khai thdc lai ich tir cdc tap

ddy tang trudng phdn khic SME va Bdn 1€,
uu tién tin dung cho vay sdan xudt kinh doanh,
tang ty trong cdc sdn phdm co Igi sudt cao
gdn vai cdng tdc kiém sodt rui ro.

Chu trong phdt trién khdch hang mdi song
song vai chon loc khdch hang hién hiiu.
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KHDN I6n, khach hang FDI, chu trong khdch
hang cé téng hoa lgi ich cao.

Thu hut khdch hang va chiém linh thi phan
nhanh, hiéu qud théng qua hoat déng tdi tai
trg cdc du dn dé di vao van hanh, cé doanh
thu va hiéu qud.

TANG TY TRONG THU NGOAI LAI (TRONG TAM LA THU DICH VU, THU KINH DOANH NGOAI TE).
CAI THIEN MANH ME, TOAN DIEN CHAT LUGONG SAN PHAM DICH VU, PHAT TRIEN MANH HOAT
DONG NGAN HANG THANH TOAN VA NGAN HANG BAU TU.

Tap trung bdn chéo, bdn thém san phdm déi vsi cdc nhém khdch hang cé tiém ndng su
dung da dang SPDV ngdn hang.

Trién khai cdc chinh sdch/gidi phdp nhdm té&ng cudng khai thdc ddi ngl bdn dich vu tdi
khodn s& dep va biét danh tai khodn (Alias), ddy manh hoat déng ngdan hang ddu tu nhdm
thu hut khdch hang mai va gia tang gdn két, quan hé vai cdc khdch hang hién hiu.

Xay dung va ddy manh phdt trién sdn phdm canh tranh, gié hang ddu tu da dang dé gitr
chan, thu hat khdch hang cé nhu cdu st dung sdn phdm ddu tu sinh 16i cao.

Xay dung mé hinh bdn/phdn phdi san phdm, ndng cao nang luc bdn, tu van cla cla doi
ngl bdn hang Ngdn hang giao dich, huéng dén cung cdp cdc gidi phdp hodn chinh va tuy
chinh theo nhu cdau, giup doanh nghiép qudn ly hiéu qud HBKD.

Pdc biét chu trong truyén théng, marketing da kénh cho ting sdn phdm chu luc.

Ma réng quan hé giao dich vai cde dinh ché tai chinh trong nudc va quéc té. Tiép tuc git
v({ng vi tri hdng dau vé doanh sé giao dich va Igi nhudn kinh doanh ngoai té.

Tang suic canh tranh trén thi trudng, ddy manh cdc sdn phdm phdi sinh 1&i sudt va phdi sinh
hang hoa, cdc hoat ddng tu doanh trén thi trudng lién ngdn hang.

TAP TRUNG NGUON LUC THUC DAY TANG TRUGNG NGUON VON; DAC BIET
CHU TRONG TANG TRUGNG CAC NGUON VON CO CHI PHi THAP.

¢ Linh hoat trong diéu hanh quy mé ngudn vén, st dung vén dé ddm bdo
cdc chi s6 an todn thanh khodn theo quy dinh ctia NHNN.

e Tang cudng qudn ly dong tién clua khdch hang, thuc ddy phdt trién cdc
kénh ngdn hang dién t; ddy manh cdc goi SPDV uu dai, thuc ddy viéc
s dung tai khodn thanh todn mdi.

e Thu hut va phdt trién tap khdch hang théng qua lién két véi cac déi tac
l& cdc san thuong mai dién td, vi dién td, iung dung cho phép mua bdn
dién tu.

BAO CAO
THUGNG NIEN
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DAY MANH UNG DUNG CONG NGHE, SO HOA
TRONG MOI MAT HOAT BONG.

* Phat trién cdc gidi phdp thanh todn khdng
dung tién mdt theo chd truong cua Chinh
phtd, NHNN. Téi uu hoa hé thdng, nén tdng
thanh todn va hé SPDV thanh todn hién
dai. Phdt trién hé sinh thdi thanh todn da
tién ich...

e Xay dung ké&nh phdn phdi hién dai, tién
dung, déng bo, huéng dén khdch hang,
nghién cuu, trién khai ing dung Bigdata, Al
vao phdn tich di lieu; cdng nghé dam may.

¢ TAng cudng ung dung cdc cdng hghé mdi
ddm bdo an todn bdo mdt va gia tdng tién
ich cho khdch hang.

* DAm bdo co s& ha tang ky thudt, an todn
an ninh hé théng phuc vu cho céng tdc
chuyén déi sé tai VietinBank.

Ty siu

NANG CAO HIEU QUA QUAN TRIRUIRO, BAO DAM TUAN THU, AN TOAN TRONG HOAT DONG,
PHAT TRIEN KINH DOANH GAN LIEN VOI KIEM SOAT CHAT CHE CHAT LUONG TiN DUNG.
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Thuc hién nghiém tuc cdc quy dinh, chdp
hanh ky cuong phdp ludt va chi dao cla
NHNN. Chdan chinh nghiém tuc viéc chdp
hanh quy dinh, quy trinh nghiép vu; Cd& thé
hoa trach nhiém, ddc biét coi trong dao duc
cdn bo.

Tiép tuc ra sodt, tinh gon va xdy dung cdy
thu muyc VBCS hudng t&i ngusi dung; bdm sat
cdc quy dinh ctia phdp luat va NHNN dé kip
thdi cdp nhdat cdc vdan bdn cuda VietinBank;
tiép tuc cdi tién VBCS nhdm hd tro thuc ddy
HDKD va kiém sodt rui ro.

TAng cudng khd ndng nhén dién tdat cd cdc

Vlethc:nke

DAY MANH CONG TAC XU LY NG XAU,
NANG CAO CHAT LUGNG TAI SAN

Tap trung nguén luc vai nd luc cao
nhdt, dp dung toan dién va linh hoat,
déng bd cdc gidi phdp/bién phdp
dé ddy nhanh tién dd thu héi no xdu,
no XLRR, déng gop tich cuc vao hiéu
qud Igi nhudin chung clia hé théng.

rdi ro trong y&u, nhdn dién sém rdi ro va co
bién phdp ngdn nglia cdc rdi ro co thé phat
sinh; Chéng gian Idn bén trong va bén ngodi,
ddy manh qudn ly an todn hé théng van
hanh va bdo mét thong tin.

Né&ng cao chdt lugng coéng tdc phdi hop gilia
don vi kinh doanh, phé duyét tin dung, kiém
sodt rdi ro nhdm t&ng cudng kiém sodt chdt
luong tin dung, ko dé phdt sinh ng nhom 2,
ng xAu lén, bdo ddm tudn thd han muc rui ro.

e Tadng cudng cbng tdc KTKSNB, ndng caoo

ndng luc, hiéu luc, hiéu qud cua bd may
KTKSNB.
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QUAN TRI CHI PHI HIEU QUA, TIEP TUC KIEM SOAT TOC DO TANG CUA CHI PHI THAP
HON TOC DO TANG THU NHAP; KIEM SOAT TY LE CIR.

¢ Chu trong uu tién ngdn sdch cho cdc chi phi hoat déng gép phdn thuc ddy HDKD
cla cdc don vi, tap trung cdc chi phi hd trg chuyén ddi sé cia Ngén hang va cdc
chi phi dé nang cao chdt lugng dich vy, vi thé, hinh dnh nhdn dién thuong hiéu cla
VietinBank.

¢ Bdy manh ung dung CNTT, ndng cao ty 1& tu déng hda, ndng cao chdt lugng nhan
su, cdi cdch thu tuc, quy trinh, hé so, gidm thdi gian tdc nghiép, uu tién ngudn luc
chdm sdc, tim kiém khdch hang.

» Todan hé théng trién khai tiét kiém, sir dung chi phi thiét thuc, dam bdo chi phi ducc
st dung dung muc dich, mang lai hiéu qud cao nhdt.

BAO CAO
THUGNG NIEN
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3 - DINH HUGNG HOAT DONG KINH DOANH NAM 2022 4 - GIAI TRINH CUA BAN DPIEU HANH DOI VOI Y KIEN KIEM TOAN

Khéng cé
TIEP TUC THUC HIEN DONG BO CAC T
GIAI PHAP TANG VON NHAM CAI THIEN,
NANG CAO NANG LUC TAI CHINH. ™
VietinBank™

¢ Tiép tuc chu déong diéu tiét toc dod |
tdng trudng tin dung hop ly, phdt
hanh trdi phiéu thd cdp, thodi vén
mot s6 cédng ty con, t6i uu hdéa danh
muc tai sAn co rui ro.

¢ Kiém sodt quy md tdi san cé rdi ro,
trién khai co ché dinh gid trén co sd
rdi ro va ddnh gid hiéu qud trén co
sa rdi ro.

KIEN TOAN MO HINH TO CHUC, NANG CAO CHAT LUGNG NGUON NHAN LUC.

* Tiép tuc kién toan md hinh hoat déng, tinh gon bd mdy ddp ung HBKD.

* Thuc hién hiéu qud cdc codng cu, chinh sdich nhdn sy, t&ng cudng nhdn su cho don vi
tryc tiép kinh doanh, ndng cao chdt lugng ngudn luc va ndng sudt lao déng.

 Thuc hién cdc gidi phdp ddo tao, phdt trién nhdim ndng cao chdt luong ngudn nhdn luc.

M
D |\

N&m 2021, Ban L&nh dao cung todn thé cdn bé VietinBank dé linh hoat, sdng
tao, khdc phuc khoé khén, han ché va dé hodn thanh cdc muc tiéu dé ra. Diéu
kién lam viéc, dsi séng vat chdt, tinh thdn cla ngudi lao déng va quyén Igi clia
c6 déng dugc bdo ddm.

Trong ndm 2022, dua trén nén tdng tiém luc va nhiing thanh tuu dé dat dugc,
Ban L&nh dao cung todn thé cdn bd VietinBank quyét tdm ndm bdt nhiing
co hdi, thdi co, vuot qua khoé khdn, thdch thuc, tdp trung cao dé hodn thanh
xudt sdc cdc muc tiéu, ké hoach kinh doanh, ti€p tuc khdng dinh vai tro, vi thé
cua VietinBank, dong gép tich cuc vao su phdt trién ciia nganh Ngén hang va
phdt trién kinh té x& héi cta dat nudc.
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Ddnh gia ctia Héi dong Quan tri
vé hoat dong ctia VietinBank

1 Ddnh gid clia Hoi déng Qudn tri vé cdc mdt hoat déng
cla VietinBank ndm 2021

2 Ddnh gid clia Hoi déng Qudn tri vé hoat ddéng cua
Ban Diéu hanh

3 Dinh hudng trong tdm hoat déng ndm 2022

4 Chi tiéu ké hoach nédm 2022

€™ | ‘KkiENTAO
VietinBank™ TUONG LA,

Cdu Truong Tién - Hué



4 - DANH GIA CUA HDQT VE HOAT DONG CUA VIETINBANK

1- DANH GIA CUA HOI DONG QUAN TRI VE CAC MAT HOAT DONG CUA VIETINBANK NAM 2021

Kinh té thé gidi trong ndm 2021 dd phuc héi nhanh hon ky vong va ldy lai da tdng trudng nhé hiéu
qud cla cdc gadi kich thich kich té&, nhiéu nudc dan kiém sodt dich bénh cling nhu diéu chinh chinh
sdch chéng dich phi hgp dé ma cla tré lai. Nam 2021 Ia ndm cd y nghia quan trong, ndm mé ddu
cho Chién lugc phat trién kinh té - x& héi Viét Nam tir 2021 - 2030 va cde ké hoach 5 ndm 2021 - 2025;
Viét Nam tung budc tré vé trang thdi “binh thusng mai”, via tap trung phuc hdi, phdt trién kinh té&,
vUa nd luc phong, chéng va kiém sodt dich bénh. Nam 2021 cling Id ndm ddu tién VietinBank thuc
hién MTBP 2021 - 2023. Mdc du tinh hinh dich bénh dién bién rdt bdt loi nhung vdi tinh thén déi mai tur
tu duy téi hanh déng, quyét liét thuc hién cdc chu diém trong tém kinh doanh; khoi théng cdc diém
nghén vé co ché chinh sdch; phdn bd nguén luc vao cdc nhiém vu trong tdm, hoat déng kinh doanh
cla VietinBank dé& dat ducc nhiing két qud tich cuc cd vé quy md va hiéu qud, hodn thanh va vuct
cdc muc tiéu ké hoach kinh doanh BHDCD giao, tao tién dé ving chdc cho su phat trién ctia Ngdn
hang trong giai doan tiép theo. Bong thdi, thuc hién vai tré mét ngdn hang 16n, tru cot, VietinBank
da tién phong trong hd trg nén kinh t&, doanh nghiép, ngudi dan chiu dnh hudng bai dich COVID-19
vuot qua khé khan, 8n dinh dsi séng, hdi phuc san xudt, kinh doanh va phat trién. Cu thé, HDQT
ddnh gid vé cdc mdt hoat dong clia Ngdn hang ndm 2021 nhu sau:

98 Vlethc:nke

TOI UU HOA CAC NGUON LUC, TRIEN KHAI QUYET LIET CAC CHU DPIEM KINH DOANH TRONG TAM

TRONG NAM 2021

Nam 2021, VietinBank dé trién khai cdc chd diém
kinh doanh theo hudng cung cdp gidi phdp dich
vy tdi chinh ngdn hdng toan dién cho khdch
hang, @y khdach hang la trung t&m, tré thanh
ngdn hang phuc vu chinh va ddp ung nhu cdu
cua todn bd hé sinh thdi cia khdch hang vdi
cdc quy trinh xr ly don gidn, thdi gian xt ly giao
dich nhanh. Theo d¢, tdng trudng thu phi dich
vy, lgi nhudn HDKD ngoai té cia Ngdn hang rat
tich cuc so v&i ndm 2020, gép phdn cdi thién co
cdu thu nhdp cua VietinBank theo hudng bén
ving; CASA thi trucng | tiép tuc dugc cdi thién,
tdng hon 20% so v&i ndm 2020. Ty trong CASA
cla khdch hang cudi ky hop nhdt tdng 1én hon
20% n&m 2021. VietinBank luén duy tri LDR va
cdc ty Ié thanh khodn ddm bdo tudn thu cdc

quy dinh ctia NHNN.

VietinBank thuc hién t&ng trudng tin dung chon
loc, hiéu qud, ddy manh phdat trién phdn khuc
bdn 1, SME, tdng trudng vdo cdc nganh va
dia ban cd tiém ndng khai thdc, cé su phuc hoi
nhanh sau dich COVID-19, cdc linh vyc nganh
nghé dugc Chinh phd uu tién khuyén khich nhu
tin dung xanh, hé trg tang trudng bén ving,
gop phdan thuc hién chuong trinh phuc hdi va
phdt trién kinh t& x& hoi. VietinBank dé& xdy dung
cdc co ché, chinh sdch theo linh vuc, theo dia
ban nhdm khai thdc t&i da tiém nang, gdn tang
trudng cua Ngdn hang vaéi cdc nganh kinh té chu
luc, cdc vung kinh té trong diém Ia déng luc tang
trudng clia ddt nudc.

NGAN HANG TIEU BIEU TRONG VIEC CHUYEN DOI SO TOAN DIEN HPKD VA QUAN TRI,

NANG CAO TRAI NGHIEM KHACH HANG

Ngay tu dédu nam 2021, khi dién bién dich bénh
phuc tap, VietinBank da lién tuc ndng cdp va
hodn thién, gia tdng tién ich va tdng cudng cdc
gidi phdp ngdén hang trén ké&nh dién ti dé cung
cdp mdt cdch nhanh chéng, thudn tién, da tién
ich va bdo ddm an todn, bdo mdt cho cdc khdch
hang, tdng muc dé tiép cdn va bao phd vé dich
vy tdi chinh ngdn hang cho doanh nghiép va
nguasi dan.

VietinBank tiép tuc phdt trién manh cdc gidi
phdp ngdn hang dua trén nén tdng cong nghé
hién dai, an todan, bdo mat, ddy manh chuyén
dich kénh théng qua da dang hoéa SPDV, ndng
cao trdi nghiém khdch hang tu qudn ly tai khodn,
md thé truc tuyén, cho vay thdu chi online, thanh
todn vdi hé sinh thdi da dang cho tdi cdce dich
vu tién ich nhu tai khodn s6 dep, biét danh tdi
khodn (Alias)... Trién khai nén tang ngdn hang

BAO CAO
THUONG NIEN

s& eFAST mdi cho gan 70% khdch hang té chuc
cua VietinBank, tich hop todn bé cdc sdn phdm
ngdn hang giao dich nhu thanh todn, quan ly
khodn phdi thu/phdi trd, qudn ly thanh khodn,
tdi trg thuong mai, tdi trg chudi cung ung... M&
rong hé sinh thdi, tién t&i Ngén hang mé, cung
cdp dich vu két ndi ERP doanh nghiép, ma tai
khodn, md& thé cua VietinBank trén ung dung
cla Grab, Shopee, Sendo..VietinBank trién khai
phdn tich dir liéu I6n (Big Data), tri tué nhdn tao,
hoc mdy trong phdn tich va xt ly dir liéu, giup ich
cho céng tdc qudn tri diéu hanh va hoach dinh
kinh doanh. Trong ndm, VietinBank trién khai hé
théng hoa don dién tu (e-Invoice) va Ung dung
cdc gidi phdp s6 hda trong céng tdc van hanh
nhu Chatbox 4.0 - Trg ly do théng minh LUNA, S6
dién tu, Cht ky s6, tu dong hda quy trinh... giup
ti€t gidm chi phi hoat déng va ndng cao ndng
luc thuc thi nhanh.
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1- DANH GIA CUA HOI DONG QUAN TRI VE CAC MAT HOAT DONG CUA VIETINBANK NAM 2021

TRIEN KHAI THANH CONG PHUONG AN TANG VDL THONG QUA PHAT HANH CO PHIEU BE TRA

cO TUC

V&i nd luc ddy nhanh t8c dd trién khai, thang
07/2021, VietinBank d@& hodn tdt viéc tang VDL
tU 37.234 ty dong lén 48.058 ty déng thédng qua
phuong dan phdt hanh cd phiéu dé chi tra cé
tUc tU Igi nhudn con lai sau thué, trich quy va
chia ¢d tuc tién mat cdc ndm 2017 - 2019 vdi
ty 1& 29,0695% va hién la ngdn hang Ién thd hai
trong ngdanh vé VDL. VDL tdng dd tgo tién dé
dé VietinBank nang cao ndng luc tai chinh, tiép
tuc md rong HPKD, t&ng cusng khd ndng cung

KIEN TOAN MO HINH TO CHUC GAN VO
TRIEN KHAI CHU DONG, PONG BO CAC
GIAI PHAP VE NGUON NHAN LUC, DAP UNG
NHANH, KIP THOI NHU CAU TRIEN KHAI
HDKD

M6 hinh t8 chic cla VietinBank tiép tuc
dugc kién toan dé ddy manh trién khai cdc
gidi phdp gdn vai chién lugc, ké hoach kinh
doanh trung dai han, trong do tép trung vao
cdc phdn khuc khdch hang muc tiéu va cung
cdp gidi phdp tai chinh todn dién cho khdch
hang (thanh Idp mé hinh Banca Unit - Khéi
Ban Ié; mé hinh TB Sale Team - Trung tédm
Phdt trién gidi phdp tai chinh - Khéi KHDN),
thuc ddy manh mé hoat déng thu héi ng xdu
(M6 hinh xtr ly no tdp trung); nGng cao hiéu
qud hoat déng bé mdy qudn tri toan hang
(kién toan mé hinh Khéi Tai chinh, thanh Iap
Khéi CNTT); chudn hoa, tinh gon mé hinh
hoat déng cdc Khéi nghiép vu dé téi uu hoa
ndng sudt lao déng va don gidn hoéa quy
trinh thu tuc (kién toan Khéi Van hanh, thanh
Iép Khdi Mua sdm & Quan ly tai sdn, chdm
dut hoat dong Khéi Marketing & Truyén
théng, bé phdn HS tro tin dung tai TSC).

VietinBank kién todn mé hinh t6 chic gdn vai
trién khai chi déng, déng bd cdc gidi phdp
vé nAng cao chdt lugng nhén su, trong dung
nhan tdi, hudng tsi muc tiéu xdy dung déi
ngl cdn bd chi chét co ban linh, tdm huyét,
co tu duy, t&dm nhin, c6 tinh than déi mai
sdng tao va khdt vong céng hién vi Igi ich

Ung vén cho nén kinh t&; ddm bdo cdc ty lé an
todn vén, néng cao ndng luc QTRR, tao da tdng
trudng bén viing cla VietinBank. Bong thdai, vai
dong vén dugc khai thong, VietinBank co thé chd
doéng phdt huy t6i da vi thé, tiém ndng, ddu tu co
s& vt chdt, ha tang céng nghé hién dai, phadt
trién dich vy, kién todn mang lusi, gép phan gia
tang lgi ich cho khdch hang, thic ddy kinh té -
X8 hoéi dat nudc cling nhu ndng cao gid tri cho
c8 déng.

chung, ddp Ung nhanh, kip thai nhu cAu trién
khai HDBKD. Trong ndm 2021, bén canh viéc
kién toan nhdn su cdp cao, VietinBank cling
thuc hién kién todn nhdn su cdp trung; thuc
hién chuyén ddi cong viéc déi vai cdc Giam
déc CN dén han chuyén déi theo quy dinh.
Poéng thai, ddy manh céng tdc nhan dién
sém, xAy dung |6 trinh dao tao va phdt trién
toan dién nguén cdn bd cho cdc vi tri cdn
bd quadn ly cdp trung, cdn bd cdp chién lucc
cua VietinBank théng qua viéc déi mai toan
dién coéng tdc nhdn dién, tao ngudn cdn
bd cho cdc vi tri cdn bd qudn ly cdp trung,
trién khai dao tao Quan ly linh hoat (Agile
Management) cho déi ngl cdn bd quadn ly
cdp cao, cdp trung vai muc tiéu thuc ddy
hieéu qud phdi hop gilfa cdc cd nhdn, don
vi, trao quyén chl déng, gdn két nhan vién,
nAng cao ndng sudt lao déng ddp Ung yéu
cdu chat lugng ngudn nhan luc vai ndng luc
thuc thi nhanh.

Bén canh do, VietinBank dd trién khai hiéu
qud cdc gidi phdp vé chinh sdch st dung lao
dong, dinh bién lao déng va bé tri nhdn su
ddp ung nhanh, kip thsi nhu cau kinh doanh,
chudn hoa, tinh gon mé hinh hoat ddéng cdc
Kh&i nghiép vu dé t8i uu hoa ndng sudt lao
dong va don gidn héa quy trinh thd tuc. Nns
trién khai linh hoat chinh sdch stirdung va bé
tri lao déng théng qua cdc hinh thuc thué
ngodi, thué chuyén gia, lao déng khodn
gon..., VietinBank dd khai thdc t6i da nguén
lao déng chdt lugng, hiéu qud, hop Iy.

TANG CUGNG QTRR, NANG CAO KY LUAT, KY CUONG VA Y THUC TUAN THU

Trong n&m 2021, trudc dién bién phuc tap cta dich COVID-19 tdc déng tiéu cuc dén ddi séng
va hoat déong sdn xudt kinh doanh cla ngudsi dén va doanh nghiép trén cd nudc, VietinBank
dé tich cuc trién khai cdc bién phdp hé tro khdch hang phu hop, thiét thuc, kip thdi nhu co cdu
lgi thai han trd no gitr nguyén nhom no (theo Théng tu 01 va cdc van bdn stra ddi bd sung), chu
déng cdt gidm Igi nhudn tu gidm 1&i sudt cho vay va phi dich vu, dua ra cdc gdi gidi phdp hd
trg gitp khdch hang khdc phuc khé khén, phuc héi va phat trién HDKD. Bong thai, VietinBank
clng trién khai rat quyét liét nhiéu bién phdp kiém sodt chdt luong ng, cht déng nhan dién
sém cdc nganh/Iinh vuc/khdch hang tiém an rdi ro dé phdn luéng gidi phdp thu héi xtr ly ng
kip thai, gidm tén thdt cho ngdn hang. Céng tdc trich Iap du phong va st dung du phong dé
XLRR dugc trién khai tudn tha quy dinh ctia phdp luét va NHNN. S6 du phong dé trich Iap trong
nam 2021 1a118.382 ty déng, trong do trich lap du phong rdi ro bé sung cho cdc khdch hang co
NG co cdu lai thdi han trd ng gitt nguyén nhém ng do dnh hudng clia COVID-19 cao hon nhiéu
(trén 90%) so v&i muc quy dinh t8i thiéu ctia NHNN (30%); s& du phong dugc st dung dé xur ly rui
ro la 5.175 ty dong. Nha vay, ty 1é no xdu cudi ndm 2021 da dugc kiém sodt & muc 1,26%, dam
bdo muc tiéu kiém sodt dudi 1,5% theo ké hoach DPHDCD giao. Ty & bao phl no xdu ducc cdi
thién tich cuc & muc 180,4%, cao hon nhiéu so vai ndm 2020 (~132,2%).
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4 - DANH GIA CUA HDQT VE HOAT DONG CUA VIETINBANK

1- DANH GIA CUA HOI DONG QUAN TRI VE CAC MAT HOAT BONG CUA VIETINBANK NAM 2021

pOl MOl CONG TAC QUAN TRI DIEU HANH,
NANG CAO VAI TRO, TRACH NHIEM CUA NGUOI
DUNG PAU, LAN TOA VAN HOA KHACH HANG LA
TRUNG TAM, HUGNG TGI KINH DOANH

N&m 2021, céng tdc quadn tri diéu hanh cé nhiing
thay ddi manh mé theo husng chd déng, thuc
ddy tu duy qudn ly linh hoat, phdt huy tinh thén
déi mai sang tao, dam nghi ddm lam vi lgi ich
chung, dong thai bdo dam tinh ky ludt, ky cuong,
co6 gidm sat chdt ché. VietinBank tdng cudng vai
trd, trdch nhiém cua ngudi dung ddu trong viéc
t& chuc trién khai cdc nhiém vu kinh doanh cla
don vi; xr ly nghiém khdc cdc trusng hop co vi
pham, sai pham; st dung téi uu héa cdc ngudn
luc, bdm sdt dinh huéng HDKD cua VietinBank,
thuc thi cé két qud cdc nhiém vu dugc giao,
thuc ddy tang trudng gdn vaéi an todn, hiéu qua.
Poéng thai, VietinBank cling dé trién khai manh
mé truyén théng vé VHDN, ddc biét lan tdéa gid
tri "Khdch hang la trung tdm”, tU dé, gdép phdn
ndng cao chdt lugng SPDV ctia Ngdn hang.

DAY MANH PHAT TRIEN BEN VONG, PONG GOP TiCH CUC VAO SU PHAT TRIEN KINH TE

XA HOI CUA PAT NUGC

V&i vi thé la NHTM hang ddau Viét Nam, déng
vai tro tru cot cla nén kinh t&, déng hanh phuc
vu cho su phdt trién ctia dat nudc, bén canh
muc tiéu kinh doanh hiéu qud va tdng trudng
Igi nhudn, VietinBank tiép tuc déng gop tich
cuc vao su phdt trién kinh t& - x& hdi cla dat
nusc. Nhan thuc dugc vai tro quan trong va
Anh hudng cua cdc yéu t6 MT - XH déi vai su
PTBV cta Ngdn hang, déng thdi thuc hién muc
tiéu PTBV trong Chién lugc phdt trién dén ndm
2030, tdm nhin dén n&dm 2045, VietinBank dd chd
déng xdy dung cdc chinh sdch, sdn phdm tao
co ché linh hoat trong tdi trg cdc du dn xanh,
déng thai ludn uu tién nguén luc dé tai trg cdc
du dn ddu tu vdo linh vyc bdo vé moi trudng, Ung

102 Vlethc:nke

pho bién ddi khi hau va PTBV. Nam 2021, du ng
tin dung xanh cua VietinBank tdng trudng 80%
so v&i ndm 2020, tadi trg cho da dang cdc linh
vuc thdn thién véi mdi trusng nhu: X ly chdt thai
va phong chéng & nhiém, néng nghiép xanh,
nang lugng sach... Ngodi ra, VietinBank tich cuc
ddy manh ung dung coéng nghé, xdy dung thoi
quen thdn thién véi méi trusng cho khdch hdng,
phat trién cdc kénh giao dich dién tir qua eFAST,
iPay, cdc dich vy, phuong thuc thanh todn mdi
trén nén tdang céng nghé hién dai, cdc giao dich
thanh todn trén kénh sé ndm 2021 tdng trudng
manh mé&, tuong ducng 138% so va&i cung ky, gop
phdan hudng téi muc tiéu xanh héa hoat déng hé
thdng ngdn hang.

2 - DANH GIA CUA HOI DPONG QUAN TRI VE HOAT DONG CUA BAN PIEU HANH

Théng qua hoat dong gidm sdt cla HDQT déi
v6i BDH, HDQT nhan thdy BDH dé trién khai kip
thai ddy du cdc ndi dung dinh hudng, chi dao
clia HPQT va cdc cbéng viéc theo chuc ndng
nhiém vy dugc giao.

Trén co sd dinh hudng chi dao, hoat déng cua
HBPQT véi cdc muc tiéu chién lugc quan trong
ndm trong MTBP 2021 - 2023, Chién lucc phat
trién 10 n&m giai doan 2021 - 2030, tam nhin dén
2045 cua VietinBank dé dugc HDQT phé duyét,
TGD/Phdé TGD phu trdch BDH dé& xdy dung, trién
khai nhiém vu dén tung TV BPH; chi dao, giao chi
tiéu, nhiém vu kinh doanh cu thé téi tung don vi
Kh&i/Phong/Ban thuc hién, co bdo cdo day du,
kip thai bdng van bdan dén HDQT vé két qud thuc
hién nhiém vu, quyén han dugc giao. Trong ndm
2021, BBH da& ddi masi phuong thuc chi dao, diéu
hanh, gidm sdat chdt ché va thudng xuyén cdp
nhat tinh hinh, dién bién phuc tap cda dich bénh
COVID-19, tinh hinh kinh t& vi mé, dién bién thi
trusng, cdc dinh hudéng, chi dao cua Chinh phu,
NHNN, HDQT dé trién khai nghiém tuc, quyét liét
cdc gidi phdp kinh doanh cling nhu cdc bién
phdp chung tay cung Chinh phu, doanh nghiép,
ngudi dén trong viéc phong, chéng, ddy Iti dich
COVID-19.

Tai cdc phién hop dinh ky h&ng thang ciia HDQT,

BAO CAO
THUGNG NIEN

TGD/Pho TGD phu trdch BDH bdo cdo day du
vé cdc mdng hoat dbéng cua VietinBank, cdc
hoat déng ndi bat trong thang vé: (i) Chinh sach
|&i sudt, chuong trinh thuc ddy tang trudng; (i)
SPDV; (iii) cdng tdac hd trg khdch hang; (iv) kiém
tra kiém sodt ndi bo; (v) QLRR, xtr ly thu héi ng; (vi)
dién bién, tinh hinh dich bénh COVID-19, cdc bién
phdp, hiéu qud trong cbébng tdc phong, chéng
dich bénh, dam bdo duy tri hoat déng an todn,
lién tuc; va (vii) k&€ hoach HPKD trong cdc thdng
t6i. TGD/Pho TGD phu trdch BBH ciling bdo cdo
tién do, két qua trién khai thuc hién Nghi quyét
clia BHDCD, cdc Nghi quyét, Quyét dinh cla
HDQT; bdo cdo cdc chuyén dé theo yéu cdu
cua HDQT; tinh hinh thuc hién han muc kiém sodt
rdi ro, cdc bién phdp dé xudt khi (cdc) han muc
cd nguy co bi vuct hodc nguy ca phdt sinh rdi ro
trong yéu ngodi du kién, cdc ndi dung dé xudt
vGi HDQT.

HDQT ghi nhdan va ddnh gid cao néd luc ctia BBH
trong viéc thuc hién nhiém vu va hodn thdnh
xudt sdc cdc chi tiéu k& hoach kinh doanh ducc
DBHDCP thudng nién 2021 gico. Cdc thanh vién
trong BDH d& phdt huy tinh thdn guong mdau,
tréch nhiém trong viéc xdy dung moi trusng lam
viéc chuyén nghiép, than thién, lan tod vdn hod
doanh nghiép va gdn két ngudi lao ddng trong
cdc hoat dong cta Ngén hang.
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3 - DINH HUGNG TRONG TAM HOAT BONG NAM 2022

Buc tranh kinh té vi mé ndm 2022 ducc ky vong ¢é nhiéu diém sdng hon
n&m 2020 va 2021 nhd déng luc ti cdc goi hd trg cliia Chinh phd cd vé tai
khéa va tién té. Bau tu cédng van con du dia, ddc biét & linh vuc phdt trién
ha tang, dan ddt su phuc héi cla kinh té tu nhan. Xudt nhdp khdu, FDI
va tiéu dung tiép tuc la déng luc phadt trién kinh té trong trang thdi binh
thusng mai. Trong b&i cdnh do, nédm 2022 dugc xdc dinh Id ndm badn 1€ dé
VietinBank thuc ddy tang trudng dét pha, tap trung cao dd cdc ngudn luc
dé trién khai thuc hién cé két qud chién lugc dai han va cde muc tiéu, ké
hoach clia ndm 2022 vd&i nhiing dinh hudng nhu sau:

DINH HUONG TRONG TAM
HOAT BONG NAM 2022

Xday dung VHDN VietinBank, méi trusng lam viéc gdn két, tao nén tdng
viing chdc dé xdy dung VietinBank co tinh thich Ung cao, chi déng vai
moi thay déi, dat hiéu qud hoat déng tét hon.

Ndang cao chét luong dich vu cta VietinBank déi véi khdch hang, cdi
thién & cdc khia canh: Con ngusi, cdng nghé, quy trinh, SPDV va nhdn
dién thuong hiéu...

Tiép tuc trién khai tich cuc, khdn truong cdc chuong trinh, ké hoach
hanh déng bdm sdt cdc muc tiéu kinh doanh trong MTBP 2021 - 2023,
ké hoach n&dm 2022 va cdc chu diém trong tdm kinh doanh. Thic ddy
d8i mai sdng tao, phdat huy tinh than trdch nhiém, ddm nghi ddm lam,
ddm chiu trdach nhiém vi Igi ich chung cua VietinBank.

Nang cao chat lugng QTRR, hiéu luc, hiéu qud hoat déng
KTKSNB. Tang cuang ky cuong, ky ludt tai cde cdp tu TSC dén
CN, d&c biét la nang cao trdch nhiém clia ngusi dung dau.

Tdang trudng tin dung c6 chon loc, lanh manh di déi vdi bdo ddm an
toan hiéu qud, tdp trung vao linh vuc sdn xudt kinh doanh, linh vuc
uu tién, dam bdo cung Ung vén cho nén kinh té. Kiém sodt chat ché
tin dung vao cdc linh vuc tiém an rdi ro. Tang cusng thu héi no xdu
va ng xu ly rdi ro.

Thuc ddy chuyén ddi s6, tang téc dé s hoa dé t&i uu hiéu qud s
dung cdc nguén luc; gia tang trdi nghiém cta khdch hang, thuc hién
déng bd trén toan hé théng ti TSC dén CN; thué tu van xdy dung

chién lugc va chuong trinh chuyén déi sé.

Tang trudng hoat déng phi tin dung, trong dod tdp trung thic ddy san
phdm phi, kinh doanh ngoai té, bdo Ianh, bdo hiém, nguén vén CASA...
théng qua khai thdc hé sinh thdi va cung cdp gidi phdp tai chinh toan dién
cho khdch hang. Tap trung thuc ddy phan phdi san phdm bdo hiém nhén
tho bancassurance, tao dét phd trong ndm 2022. hudng bdi dai dich.

Tiép tuc ra sodt, qudn tri hiéu qud chi phi hoat déng, néng cao hiéu
qud hoat déng dé danh nguén luc trich |ap du phong rdi ro va tiép tuc
gidm thém |&i sudt cho vay, hd trg doanh nghiép va ngudi dan bi dnh

Py BAO CAO
VietinBank™ THUGNG NIEN




1- GIOI THIEU VIETINBANK 2 - TINH HINH HOAT BONG TRONG NAM 2021 3 - BAO CAO VA DANH GIA CUA BPH 4 - DANH GIA CUA HDQT VE HOAT DONG CUA VIETINBANK 5 - QUAN TR| CONG TY 6 - BAO CAO PHAT TRIEN BEN VONG 7 - BAO CAO TAI CHINH HOP NHAT NAM 2021 DA DUGC KIEM TOAN

4 - CHi TIEU KE HOACH NAM 2022

{5 s

Chi tiéu Du ki€n ndm 2022 (*)
Vé&i tu duy déi mdi cung tinh thdn quyé&t tdm, chd ddng, sdng tao va tién
Téng tai san TaNg trudng tu 5% - 10% phong, HDQT, Ban Lanh dao clng todn thé CBNV VietinBank sé tiép tuc phdt

huy nhitng két qua da dat dugc, tan dung t&i da moi thsi co, dodan két vuot
. o L , . qua khé khdn, nd luc phdn ddu, tap trung cao dé dé hodn thanh xudt sdc cdc
, Tneo eine elyet elg N.'jNNA(Mu? BSinG) UG CU e TE muc tiéu dé ra. Qua do, gilr viing vi thé lIa NHTM tru cét, chd luc ctia ddt nudc,
Du ng tin dung diéu hanh chinh sdch tién té, chi tiéu do NHNN giao va nhu B . ! A 2 an R A g
e s O i S 2 mang lai gid tri ngay cang Ién hon cho c6 déng, CBNV va Ngdn hang; déng
cdu cdn thiét cua nén kinh té) ) > e Sy
gop quan trong vao su phdt trién kinh té - x& héi cua Viét Nam.

Ngudn huy dong tu

T&Nng trudng 8% - 10%, co diéu chinh phu hop vdi téc do . gg
TCKT, dan cu

tdng trudng tin dung, ddm bdo cdc ty Ié an todn theo quy
dinh ctia NHNN

Ty & no xdu/du no tin dung

theo Théng tu 02 1

Tang trudng 15% va dugc diéu chinh theo phé duyét cla
co quan Nha nudc coé thdm quyén (VietinBank tiép tuc cdi
thién manh mé hiéu qud kinh doanh, thuc hién tét vai tro
ngdn hang chu luc, tru ¢t va chi dao cia nén kinh té).

LNTT riéng &

Ty 1& chi trd cd tic va co cdu chi trd cd tuc (tién mdt, ¢S
C8 tuc phiéu) thuc hién theo phé duyét cla co quan Nha nudc co
thdm quyén va tudn thi quy dinh clia phdp ludt.
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Quan tri Cong ty
1 Hoat déng cua Héi déng qudn tri ném 2021
2 Hoat doéng clia Ban kiém sodt nédm 2021

3 Cdc giao dich, thu lao va cdc khodn Igi ich cua
H&i déng qudn tri, Ban kiém sodt, Ban diéu hanh

€™ | ‘KkiENTAO
VietinBank™ TUONG LA,
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1- HOAT DONG CUA HOI DPONG QUAN TRI NAM 2021

THANH VIEN VA CO CAU CUA HOI DONG QUAN TRI

* S8 lugng va ty lé sa hiu ¢d phdn VietinBank clia cdc TV HDQT dugc trinh bay trong bdng dudi dday
(s& lieu cap nhat tai ngay 28/01/2022):

STT  HO TEN (bao gém chiic vu) TONG CONG 5 HULY(";/S
1 Ong Trén Minh Binh - Chu tich HDQT 1.239.176.117 25,7853%
Bai dién cd nhdn 3104 0,0001%

Dai dién vén Nha nudc 1.239173.013 25,7852%

2 f)ng Trdn Vén Tan - TV HDQT 929.379.761 19,3389%
Bai dién cd nhdan 0 0%

Dai dién vén Nha nudc 929379761 19.3389%

3 Ong Lé Thanh Tung - TV HDQT 929.379.761 19,3389%
Bai dién cd nhdn 0 0%

Dai dién vén Nha nudsc 929379761 19.3389%

4 Ba Trdn Thu Huyén - TV HDQT 51.844 0,0011%
5 Ong Nguyén Thé Huan - TV HPQT o] 0%
6 Ba Pham Thi Thanh Hodi - TV HDQT 18 0,000002%
7 Ong Masashige Nakazono - TV HDQT 0 0%
8 Ong Masahiko Oki - TV HDQT kiém Phé TGD 0 0%
9 Ba Nguyén Thi Béc - TV déc lap HDQT ) 0%
TONG CONG 3.097987.601 64,4642%

e Tinh dén ngay 31/12/2021, cdc TV HDQT VietinBank khéng ndm gilt chuc vu tai cde céng ty khdc.

o TV doc lap HDQT: Tai thai diém ngay 31/12/2021, VietinBank c6 1TV déc l1ap HDQT la ba Nguyén
Thi Bdc.

e Thay d&i TV HDQT trong ndm 2021: (Xin xem phan Gidgi thiéu Nhan su - Trang 27)
CAC UY BAN THUOC HOI PONG QUAN TRI

VietinBank cé 3 Uy ban truc thuéc HDQT lat UBNS, Uy ban QLRR vé UBCS. Viéc thanh 1dp cdc Uy ban
ddam bdo tudn thu theo quy dinh clia NHNN va cde quy dinh clia phdp ludt. Trong ndm 2021, cdc Uy
ban dé& phdi hop chat ché vsi cdc Phong/Ban, Bé phdn ¢é lién quan dé thuc hién co két quad cdc
chuc nang nhiém vu theo Quy ché t8 chiic va hoat déng riéng clia ting Uy ban do HDQT ban hanh.
Cu thé:

e UBNS: La co quan tham muu, gitip viéc HDQT di véi cdc néi dung thudc thdm quyén HDQT trong
viéc xdy dung chinh sdch nhdn su, tuyén chon va bé tri nhdn su ddi véi cdc chic danh thuéc
thdm quyén HDQT; giup HDQT thuc hién gidm sdt viéc thuc hién co ché, chinh sdch nhan su va
cdc hoat déng qudn ly nhén su clia VietinBank. Vé thanh phdn, Chu tich HDQT VietinBank déong
thai la Cha nhiém UBNS, 1 TV HDQT kiém GD Khdi Nhén su la Phd Cha nhiém UBNS va 1 TV UBNS
l& Trudng phong Phat trién Nhan su. Trong ndm 2021, UBNS dé té chiic hop (10 cudce hop) va xin y
kién clia cdc TV trong Uy ban dé tham muu gitip viéc HDQT trong cong tdc té chiic cdn bd: Kién
toan chiic danh Chu tich HDQT VietinBank; kién todn nhan su GB/PGD Khéi; kién todn, bé sung
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nhdn su thuéc HDQT qudn ly tai TSC, cdc CN, coéng ty con, BVSN ddm bdo tudn thd dung quy
dinh, quy trinh clia VietinBank. V& md hinh co cdu té chuc, ndim 2021, UBNS dé tham muu, gidp viéc
HBPQT trong céng tdc chi dao thuc hién thanh Idp, kién toan mé hinh mét s6 khéi: Kién todan Khéi
Tai chinh, Van phong HDQT; thanh 1ap Khéi CNTT, Khdi Mua sédm & Qudn ly tai san, Khéi Marketing
& Truyén théng. UBNS dang tiép tuc tham muu HDQT vé kién todn md hinh t8 chic cdc khéi dnh
hudng truc ti€p dén HDKD bao gém Khéi Khdch hang, Khéi Tai chinh, Khéi Van hdnh, co ché xd ly
no tap trung, md hinh Banca Unit, mé hinh Transaction Banking Sales dé tiép tuc ddy manh trién
khai chién lugc kinh doanh 2021 - 2023.

Uy ban QLRR: Co cdu nhan su ctia Uy ban QLRR bao gém 1TV HPQT Ia Chi nhiém Uy ban, va cdc
thanh vién trong Uy ban hién la TV HPQT, TV déc 1dp HPQT, Gidm déc khéi QLRR, Phé Chdnh Van
phong HPQT, PGD Khéi Phdp ché & Tudn thu kiém Trudng phong Qudn ly Tudn thu, Trudng phong
QLRR Tin dung, Bdu tu va Trudng phong KTKSNB. Trong ndim 2021, Uy ban QLRR dd té chuic cdic cude
hop dinh ky theo quy ché hoat déng, dua trén két qud cdc cude hop, Uy ban QLRR dd chii déng
tham muu cho HDQT ban hanh cdc cha truong, chinh sdch QLRR quan trong nhu: Khdu vi rdi ro giai
doan 2021 - 2023, dinh husdng tin dung nadm 2021, bd han muc kiém sodt RRTD 2021, tham muu chinh
stra Hé théng Xép hang Tin dung Noéi bd va phdn logi ng theo Thoéng tu 02, diéu chinh co ché tin
dung déi véi mét sé linh vuce, logi hinh cdp tin dung... BEn canh viéc tham muu ban hanh cdc chinh
sdch QLRR, trén co sd gidm sdt dién bién trang thdi rdi ro tai VietinBank, Oy ban QLRR dé& tham muu,
kién nghi HDQT nhiéu ndi dung quan trong vé céng tdc QLRR dé HPQT cé cdic chi dao, dinh hudng
kip thai déi vai BPH va cde don vi nghiép vy, bdo ddm HDKD cua VietinBank an todn, hiéu qud, tudn
thi cdc quy dinh clia phdp ludt nhdt la trong béi cdnh trong ndm 2021, dich COVID-19 dién bién
phuc tap tdc dong todn dién dén hoat ddng clia cdc TCTD ndi chung va VietinBank ndi riéng.

UBCS: Thuc hién vai tré tham muu, giup viéc HDQT ddéi vai cdc van dé lién quan dén hé théng
VBCS cua VietinBank. Vé thanh phdan, 1TV HDQT Ia Chu nhiém UBCS, Phé TG kiém GD Khéi QLRR
l&d Phé Chl nhiém; ngodi ra c¢é cdc thanh vién trong Uy ban la Trudng cdc Phong Qudn ly Tudn
thud, KTKSNB, QLRR Tin dung, Ddu tu, Phdp ché, Ché dd Ké todn, Trung t&dm Phat trién Gidi
phdp Tai chinh KHDN, Phdt trién sdn phdm bdn |&, Chinh sdch nhdan su va Phdt trién té

chic va mét sé don vi nghiép vu khdc dugc triéu tép theo tung chd dé hop. Trong

nam 2021, UBCS dé té chuic 7 cudc hop chinh thiic va 1 budi toa dam truc tiép

vGi cdc chi nhdnh cling nhu nhiéu cudc hop khéng chinh thic dé co thé

ndm bdt dugc nhing vdn dé con tén tai cla hé théng VBCS va cd cdc

y kién chi dgo cdc bd phdn cling nhu tham muu, dé xudt HDQT kip

thai diéu chinh hé thdng VBCS, dua ra dinh hudng cu thé ddi vai viéc =
ban hanh mai/hay bd/sta ddi, bé sung/thay thé VBCS trén co

s& ddanh gid tinh cdn thiét thay déi VBCS, ddm bdo su déng b6,

théng nhdt cua hé théng VBCS va phu hop véi MTBP dd ddng

ky. Ngoai ra, trong ndm 2021, UBCS cling t& chuc nhiéu cudc

hop theo cdc chuyén dé khdc nhau dé gidi quyét nhimg van -~

dé kho khan vusng mdc trong qud trinh xdy dung, qudn ly hé =

théng VBCS cua VietinBank, tir dé tham muu, dé xudt HDQT
cdc gidi phdp nhdm gidi quyét nhiing diém nghén, nut thdt
trong trién khai hoat déng hién tai dé thuc hién cdc muc
tiéu trong chién lucc cla VietinBank. Bén canh do, vai dinh - #E &3
hudng tinh gon VBCS cho ngudi st dung, UBCS clng da i
dau méi tham muu, dé xudt HDQT thanh Idp Ban Chi dao

trién khai tdi cdu truc hé théng VBCS VietinBank dé chi
dao téng ra sodt hé théng VBCS hién hanh, cdc quy dinh 1]
phdp ludt co lién quan nhdm dé xudt phuong dn tdi cdu e
trdc todn dién hé théng VBCS. Bé ddm bdo viéc trién khai . '

thuc hién phuong dn tdi cdu tric duoc phé duyét hiéu qud,

nhanh chéng, UBCS da té chiic hop théng nhdt vé ké hoach

trién khai nghién ctu dé xudt phuong dn tdi cdu tric hé théng

VBCS, dén déc cde bd phdn lién quan dé thuc hién. Nhiing noi

dung ndy sé la tién dé cho viéc hodn thanh cdc muc tiéu chién

lugc cua VietinBank trong giai doan sdp tdi.
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1- HOAT DONG CUA HOI DPONG QUAN TRI NAM 2021

Trong nam 2021, HDQT VietinBank dé& t8 chic cdc cudc hop HDQT dinh ky hdng thdng dé ddnh Ghi ch:

gid két qud kinh doanh, dua ra cdc dinh hudng, chi dao hoat déng va trao ddi vé mét sé ndi dung, (1) Tham gia hop HDQT tryc tiép va Idy v kién HDQT bding vdn ban ké tu ngay 03/11/2021 (bdt ddu I TV HDQT)

chuyén dé phuc vu cdng tdc qudn tri. Ngodi ra, HDQT con quyét dinh nhiéu néi dung khdc thudc (2) Tham gia hop HDQT truc tiép var Idy v kién HDQT bdng vén bdn ké ti ngdy 16/04/2021 (bdt ddu la TV HDQT)

thdm quyén phé duyét ctia HDQT théng qua hinh thuc 18y y kién HDQT bdng van bdn. Chi tiét cdc

cu6c hop cia HPQT nhu sau: - Téng s6 cudc hop trong n&m 2021 ctia HDQT la 292 cude, gébm cde phién hop truc tiép va Idy v kién béng veén badn.

Noi dung va két qud biéu quyét clia cdc cude hop dudc trinh bay cu thé tai Phu luc 01, Bdo cdo Qudn tri Cong ty ndm
2021 d& duoc CBTT trén trang web Quan hé NBT cla VietinBank tai dusng link: https://investorvietinbank.vn/Handlers/
DownloadAttachedFile.ashx?NewsID=86196

ay bat dgula  N9dy S6 budi Tylé Ly do - Ong Masahiko Oki: La TV HBQT cu try, (i) tham gia tdt cé cdc phién hop HDQT truc tiép va (i) dy v kién HDQT béing vain
STT TVHDQT Chuc vu B e 14 \hongconla hop HDQT  thamdy khéng "9 () 9 P ° s tiép ve (i) idy y °
TVHDQT  thamdy  hop tham du an.
- Ong Masashige Nakazono va éng Shiro Honjo: La TV HDQT khéng cu try, (i) tham gia mét sé phién hop HDQT truc tiép
1 Ong Trdn Minh Binh  Chu tich HDQT  07/09/2021 292/292 100% va (i) 18y y kién HDQT bdng van ban.
TVHDQT - Tu 01/01/2021 dén 16/04/2021: HDQT VietinBank nhiém ky 2019-2024 co 9 TV gém 6ng Lé Buc Tho - Chu tich HPQT, 6ng
(ohu trdch Trén Minh Binh - TV HDQT kiém TGD; &ng Trdn Van Tan - TV HDQT, ba Trdn Thu Huyén - TV HDQT, 6ng Nguyén Thé Hudn
R hoat déng - TVHDQT, ba Pham Thi Thanh Hodi - TV HPQT, &ng Masahiko Oki - TV HDQT kiém Pho TGD, éng Shiro Honjo - TV HDQT
2 Ong Trdn Van Tén cua HDQT tu 2:’7/04/2019 292/292 100% vd ba Nguyén Thi BdC - TV déc |C'§p HDQT.
03/07/2021 . L . I p A £ N - %
A - Tu16/04/2021 dén 03/07/2021: HDQT VietinBank nhiém ky 2019 - 2024 ¢4 9 TV gdbm éng Lé Buc Tho - Chu tich HDQT, 6ng
07/09/2021) Trén Minh Binh - TV HDQT kiém TGD; &dng Trdn Van Tan - TV HDQT, ba Trdn Thu Huyén - TV HDQT, 6ng Nguyén Thé Hudn
. R § - TV HDPQT, ba Pham Thi Thanh Hodi - TV HPQT, 6ng Masahiko Oki - TV HPQT kiém Pho TGD, 6ng Masashige Nakazono
3 2)"9 LéThanh Tung 1y ypqr 03/1/2021 75/75 100% - TV HPQT v& ba Nguyén Thi Bdc - TV doc Iép HDQT,
- Tu 03/07/2021 dén 07/09/2021: HDQT VietinBank nhiém ky 2019 - 2024 c6 8 TV gébm &ng Trdn Vén Tén - TV HDQT phu
4 Ba Tréin Thu Huyén TV HDPQT 24,/07/2014 291/292 997% \d/oné; 1 kf)uoi th|0 trach hoat dong cia HDQT, 6ng Trdn Minh Binh - TV HBPQT kiém TGB, ba Tran Thu Huyén - TV HDQT, 6ng Nguyen Thé
0 dicong tac. Hudn - TV HDQT, ba Pham Thi Thanh Hodi - TV HDQT, 6ng Masahiko Oki - TV HDQT kiém Pho TGBD, 6ng Masashige
on Nakazono - TV HDPQT va ba Nguyén Thi Bdc - TV doc 1ap HDQT.
5 NgSyén Thé Huan TV HPQT 23/04/2019 292/292 100% - Tu07/09/2021 dén 03/11/2021: HDQT VietinBank nhiém ky 2019 - 2024 c6 8 TV gébm éng Trdn Minh Binh - Chu tich HDQT,
ong Tran Van Tan - TV HDQT, ba Trén Thu Huyén - TV HDQT, 6ng Nguyén Thé Hudn - TV HDQT, ba Pham Thi Thanh Hodi
6 Ba . .. TVHDPQT 23/04/2019 292/292 100% - TV HDQT, 6ng Masahiko Oki - TV HDQT kiém Pho TGD, 6ng Masashige Nakazono - TV HDQT va bda Nguyén Thi Bdc - TV
Pham Thi Thanh Hodi TN
; : déc lep HPQT.
R TV HDQT kiém - Tu 03/11/2021 dén 31/12/2021: HDQT VietinBank nhiém ky 2019 - 2024 c6 9 TV gém éng Trdn Minh Binh - Chu tich HDQT,
7 Ong Masahiko Oki 23/05/2020 292/292 100%

Phé TGD ong Trén Van Tan - TV HDQT, éng Lé Thanh Tung - TV HPQT, ba Trén Thu Huyén - TV HDQT, 6ng Nguyén Thé Huan - TV
HDQT, ba Pham Thi Thanh Hoai - TV HBQT, 6ng Masahiko Oki - TV HDQT kiém Pho TGD, 6ng Masashige Nakazono - TV

Ong Masashige o o = o
8 Nakazono (2) TV HPQT 16/04/2021 254/254 100% HDQT va bda Nguyén Thi Bdc - TV déc Idp HPQT.

TV doc lap

HPQT 23/05/2020 292/292 100%

9 Ba Nguyén Thi Bdc

Khéng tham gia
hop HDQT va
&y y kién HDQT
o bdang van ban

29/04/2014 03/07/2021 94/94 100% Ké ti Ngdy
03/07/2021
(khéng con la
TV HDQT)

Nguyén

10 Ong Lé buc Tho Cha tich HDQT

Vang 1budi hop
do di cbng tac.
Khéng tham gia
hop HBQT va
&y y kién HDQT
bang van ban
ké tu ngay
16/04/2021
(khéng con la
TV HDQT)

.‘ ! -:-.‘(

n Ong Shiro Honjo TV HDPQT 23/05/2020 16/04/2021 37/38 97%

12 Vlethc:nke
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5 - QUAN TRI CONG TY

1- HOAT DONG CUA HOI DPONG QUAN TRI NAM 2021

HOAT DONG CUA THANH VIEN DOC LAP HOI PONG QUAN TRI @® Tham gia gidi quyét cac cdng viéc thudc linh vuc phdp ché theo phan céng clia HDQT: Thuc
hién cdc bdo cdo va dua ra y kién mét cdch cé trdch nhiém déi vai nhiing van dé dugc giao

TU ngdy 23/05/2020 dén nay, HDQT VietinBank nhiém ky 2019 - 2024 c6 1TV déc lap HPQT la ba hodc dugc dé nghi tu van, hd trg phdp ly; Tham gia hdi déng phong van nhdn su vi tri I&nh dao

Nguyén Thi Bdc. don vi phdp ché.

Thuc hién quyén han, trdch nhiém cla TV déc Idp HDQT theo quy dinh cla phdp ludt hién hanh va @ Thuc hién nhiém vu la TV l:ly ban QLRR truc thuéc HDQT: Tham dy day du cdc cudc hop cla Uy

hé thédng co ché, quy ché quadn tri ndi bo VietinBank, TV déc Idp HDQT VietinBank dé tham gia day ban QLRR va dua ray kién doc 1ap vé cdc ndi dung thdo ludn; tham gia ddy dd va dam bdo tién

du vao cdc hoat déng ctia HDQT VietinBank, tudin thu quy dinh clia Diéu & VietinBank, phdp ludt va dé nhiing y kién déi vai cdc ndi dung ma Uy ban QLRR yéu cdu, tich cuc déng gdp trong viéc xdy

phdn céng clua Chu tich HDQT, cu thé: dung chién lugc, chinh sdch, quy trinh QLRR cua VietinBank.

® Thuc hién quyén han, trdch nhiém ctia TV HDQT: ® Tham gia ddy di cdc khéa ddo tao lién quan dén qudn tri cdng ty ma cdc thanh vién HDQT,

thanh vién BKS, BPH dé tham gia trong ndm 2021.

- Tham gia ddy du cdc phién hop clia HDQT theo quy dinh, dua ra y kién, chinh kién déi véi cdc noi
dung dugc thdo ludn vdi y thiuc xdy dung VietinBank phdt trién an todn va hiéu qua.

- Tham gia y kién vé du thdo stia déi Biéu & VietinBank; tham gia y kién va biéu quyét ban hdanh
stia ddi Quy ché té chuc va hoat déng clia HDQT VietinBank.

- Tham gia biéu quyét ban hanh cdc quy dinh nédi bé lién quan dén té chuc, nhan su, qudn tri va
hoat ddéng cua VietinBank va cdc van dé khdc thudc thdm quyén ctia HPQT (TV déc lap HDQT
da nghién ciu day du, cdé trdch nhiém, dua ra cdc y kién ddanh gid, nhan xét hodc biéu quyét
mot cdch déc 1ép, khdch quan, bdo ddm dung phdp ludt, chinh sdch néi bd cua VietinBank va
ddm bdo tién do).

- Tham gia biéu quyét ban hanh cdc chinh sdch, dinh hudng chién lucc phdt trién clia VietinBank,
dinh hudng cht diém trong tdm kinh doanh ndm 2022 cta VietinBank; tham gia hoat dong gidm
sdt cdp cao, chi dao TGD trong thuc hién nhiém vu.

- Tham gia biéu quyét chuong trinh, ké hoach hoat déng ctia HDQT, chuong trinh, ndi dung, tai liéu
phuc vu hop BHBCD va cdng tdc triéu tédp hop BHDCD.

@ Thuc hién nhiém vu TV déc Iap HDQT:

- Vé gidm sdt viéc kiém phiéu va Idp Bién bdn kiém phiéu ldy y kién TV HPQT trong cdc hé so phé
duyét thudc thdm quyén cla HDQT va ky Bién bdn kiém phiéu: D& thuc hién gidm sdt viéc kiém
phiéu va Idp bién bdn kiém phiéu Idy y kién TV HDQT déi vdi todin bd cdc hé so thudce thdm quyén
HDQT phé duyét, bdo dam chudn xdc dung quy dinh ctia phdp ludt va Diéu |é VietinBank va ky
day du vao cdc bién ban kiém phiéu.

- L&p bdo cdo ddnh gid vé hoat dong clia HDQT.

" BAO CAO
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1- HOAT DONG CUA HOI DPONG QUAN TRI NAM 2021

PAO TAO VE QUAN TRI CONG TY

VietinBank luén xdc dinh vai trdo quan trong cla qudn tri céng ty déi véi hiéu qud HDKD cling nhu
muc tiéu phat trién an toan, bén ving.

Trong ndm 2021, Ban L&nh dao VietinBank va cdc 1anh dao phong/ban/don vi tai TSC dé& tham du
cdc khda hoc, chuong tinh hdi nghi, hdi thdo, toa dam do cdc don vi trong nudc va quéc té, cdc doi
tdc chién lugoc té chic bdng hinh thic truc tiép va truc tuyén dé cap nhdt, chia sé kién thuc, kinh
nghiém vé qudn tri cdng ty, trién khai cdc du dn, hoat déng ndng cao ndng luc qudn tri rdi ro, qudn
tri nh@n sy, qudn tri tai chinh, phdt trién hoat déng thanh todn, Uing dung cdng nghé s& vaio moi hoat
déng cla ngdn hang... Do v@y, Ban L&nh dao VietinBank va cdc cdp qudn ly clia VietinBank dd lién
tuc cdp nhdt cdc kién thic mdi va chudn muc qudn tri cdng ty theo théng 1é qudc t& nhdm khéng
ngung cdi tién, tiép thu, chon loc va Ung dung vao thuc té tinh hinh qudn tri diéu hanh HDKD cua
VietinBank.

\/lethcmke
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Mot s6 khoa hoc 18dnh dao cdp cao cua VietinBank dé tham du trong ndm 2021 dugc liét ké dudi ddy:

Sé lugng lénh dao

STT Tén khéa hoc cép cao tham gia

Thai lugng khéa hoc
1 Bao tgo tu duy l&nh dao, quadn tri linh hoat 6 budi 8 nguasi

Chuong trinh k§ ndng 1&nh dao trong thai dai

2 Chuyén ddi s6 - Lanh dao chuyén dai 2 bugi 6 ngudi

3 ;Qng quan chuyén déi sé trong hoat ddong ngdn 2 bUS 7 ngus
ang

4 Ung dung Blockchain trong hoat déng tai chinh 1 bUSi 6 NQUG

ngdn hang

Tham gia chi dao, gidng day va hoc tép tai cdc
chuong trinh dao tao nghiép vu nhu phong chéng
5 ria tién, san phdm dich vu KHDN va Bdn 1€, dao 1 budi 5 ngusi
tao tdc nghiép, ddo tao k§ ndng I&nh dao, ddo tao
DevOps, nghiép vy lién quan téi hd tro tin dung...

M6t s6 chuong trinh hdi nghi, hdi thdo/toa dam ma 1anh dao cdip cao cla VietinBank dé& tham du va
t6 chuc trong nam 2021

STT Tén chuong trinh Thai gian

DELL Technologies Forum - South Asia 2021 - VietinBank chia sé kinh nghiém thuc
1 tién vé qud trinh chuyén déi sé va ung dung Tri tué nhan tao (Al) vao hoat déng Thang 07/2021
ngdn hang

H&i nghi Gartner IT Symposium APAC 2021 - VietinBank tham dy phién Hoi nghi ban
2 tron CIO vé Dich vu tai chinh dé chia sé vé chuyén déi sé cla VietinBank cting nhu Thdang 10/2021
cdc két qua ing dung cdng nghé vao hoat déng ngdn hang

3 Hoi thdo gidi phap chuyén ddi s6 trong Khéi Tai chinh - Ngdn hang do VNPT & chuic Thdang 11/2021

4 Hoi thdo but phd trén nén tang di liéu théng tin do FPT té chuc Thang 12/2021

Trong thai gian tdi, VietinBank sé ti€ép tuc nghién clu trién khai cdc khoa hoc vé qudn tri cong ty do
UBCKNN va cdc don vi ddo tao cé uy tin trén thé gidi té chuc; ddy manh tham gia cdc héi nghi, hoéi
thdo, toa dam danh cho Ban L&nh dao va cde cdp qudn ly clia VietinBank nhdm ndng cao kién thic
vé quan tri, xdy dung va qudn tri chién lugc, hudng dén xdy dung VietinBank I mét trong nhing
ngdn hang hang ddu cua Viét Nam, phdt trién an todn, bén viing, chld déng héi nhdp quéc té.

BAO CAO
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2 - HOAT PONG CUA BAN KIEM SOAT NAM 2021

Trong n&m 2021, BKS dé& t& chuc hop: (i) 12 phién hop thusng ky hdng thdang (dudi hinh thuc truc tiép
hodic truc tuyén) véi su tham gia clia cdc TV BKS, bd phdn gilp viéc va lanh dao phong KTNB dé trién
khai cdc cdng viéc; (i) 1 phién hop dét xudt dé phan cdng nhiém vu trong BKS sau khi dugc BPHBCD
chdp thudn bau bd sung 1 TV. Cu thé:

" e EEp VST REn DemEs
1 Ba Lé Anh Ha 13/13 100% 100%
2 Ba Nguyén Thi Anh Thu 13/13 100% 100%
3 Ba Pham Thij Thom (3) 9/9 100% 100%
4 Ong Nguyén Manh Todn (4) n/mn 100% 100%
Ghi chu:

(3) Tham gia hop BKS ké tur ngay 16/04/2021 (bt ddu o TV BKS)
(4) Khéng tham gia hop BKS ké tir ngay 03/11/2021 (khéng con la TV BKS)

HOAT DONG GIAM SAT CUA BAN KIEM SOAT 61 VI HOI PONG QUAN TRI, BAN DIEU HANH VA
cO bONG

Trong ndm 2021, BKS da trién khai thuc hién cdc nhiém vu, quyén han ducc quy dinh tai Diéu &
VietinBank va Quy ché vé té chuc va hoat déng clia BKS. Nhin chung, hoat déng qudn tri, diéu hanh
cla HDPQT va BBH dd tudn thd cdc quy dinh clia Ludt cdc TCTD, Diéu |é VietinBank, trién khai theo
dung dinh hudng va muc tiéu kinh doanh dé dugc BPHBCD théng qua.

Coéng tdc gidm sdt ciia BKS duac trién khai théng qua cdc ndi dung chinh sau:

- Gidm sdt HDKD va viéc tudn thd cdc quy dinh ctia phdp ludt va biéu lé VietinBank trong viéc
quan tri, diéu hanh VietinBank; viéc thuc hién nghi quyét cia BPHDCD;

- Thdém dinh BCTC nadm 2020 va BCTC bdn nién 2021 cla VietinBank dé& ducc Céng ty TNHH Ernst
& Young Viét Nam thuc hién kiém todn/sodt xét déc lap;

- Cdap nhat danh sdch cd déng 16n va ngusi co lién quan cta TV HDQT, TV BKS, TV BPH cla
VietinBank;

- Rasodt hop déng, giao dich véi ngusi co lién quan thudc thdm quyén phé duyét ctia HDQT hodic
PHDCD;

- Chidago va gidm sdt cdp cao ddi vai KTNB;

- Hoat déong tu van vé qudn tri diéu hanh, QLRR.

K&t qud thuc hién mét s nhiém vu cu thé nhu sau:

GIAM SAT HOAT DONG KINH DOANH VA VIEC TUAN THU QUY DINH CUA PHAP LUAT VA PIEU LE
VIETINBANK TRONG QUAN TRI, DIEU HANH NGAN HANG; VIEC THUC HIEN NGHI QUYET CUA BAI HOI
DONG cO PONG

BKS d& thuc hién gidm sdt thudng xuyén, lién tuc théng qua cdc hoat déng cu thé sau:

18 Vlethc:nke
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i. Giam sdt viéc thuc hién Nghi quyét cua DHDCD, cdp nhdt théng tin, tinh hinh HDKD cua
VietinBank, tham gia va phdt biéu y kién tai cuéc hop HDQT, BDH:

BKS thudng xuyén theo ddi tinh hinh thuc hién nghi quyét ctia BPHBCD, tham du va phdt biéu y kién
tgi cdc cudce hop thudng ky cta HDQT, hop giao ban clia BDH. Tai cuéc hop HPQT va BDH, BKS dé
dua ra y kién, quan diém doéc lap vé di liéu HDKD (so sdnh vai cdc chi tiéu DHDPCD giao); ghi nhdn
cdc ton tai, rdi ro trong HDKD, céng tdc quadn tri diéu hanh, QLRR cla VietinBank. Tu ddé, BKS kién nghi
cdc gidi phdp gitp HDPQT, BDH hodin thanh ké hoach BHDCD giao, ki€n nghi/khuyé&n nghi nhiing noi
dung cdan trién khai dé khdc phuc nhimg han ché, ton tai. Bong thai, ddi vaéi cde néi dung cdn luu y,
t&ng cudng kiém sodt, BKS déu dua ra nhiing y kién cu thé nhdim ndng cao hiéu qud hoat déng, dam
bdo tdng trudng an todn, bén ving.

ii. Rasodt VBCS, xem xét cdc nghi quyét ctia HDQT:

BKS d& phdan céong TV BKS ra sodt cdc nghi quyét ciia HDQT gui cho BKS, rd sodt mét sé VBCS cla
HDQT/TGD ban hanh mang tinh trong yéu, co tdc ddng todan dién téi hoat déng ngdn hang. K&t qud
rd sodt cho thdy cdch thic théng qua Nghi quyét ciia HPQT tudn thd quy dinh Diéu lé VietinBank va
Quy ché t8 chuic hoat déng cla HPQT, ndi dung thédng qua phu hop quy dinh phdp ludt, dung thdm
quyén va dat dugc su nhdt tri cao cla cdec TV HPQT.

iii. Kiém sodt dir liéu, két qud KTNB:

Trén co s& bdo cdo dinh ky va bdo cdo két qud tung cudc KTNB, BKS xem xét, ddnh gid cdc van dé
ghi nhan qua hoat ddéng kiém todn, nhdn dién cdc van dé trong yéu, truyén tdi vaio ndi dung bdo
cdo gli HDQT, TGD/Phd TGD phu trdch BDH tai cdc cudc hop thudng ky.

Can cu két qud gidm sdt cho thdy HDQT va BBH dd chi dao, diéu hanh HDKD cua VietinBank theo
dung muc tiéu, tudn thd cdc quy dinh cla Ludt cdc TCTD va biéu |é VietinBank. Déi véi cong tdc
quadn ly ctia HPQT, ngay tU ddu ndm, HDQT dé& phé duyét chd truong MTBP giai doan 2021 - 2023
cua VietinBank, phan bé tia MTBP thanh ké hoach hdng ndm. Viéc trién khai MTBP dugc gidm sdat
théng qua bé chi tiéu ké hoach, chuong trinh hanh ddéng va KPI cliia cde don vi. Hang thang, HDQT
hop dinh ky dé ddnh gid két qud kinh doanh, dua ra cdc dinh hudng, chi dao hoat déng va trao
ddi moét s6 ndi dung phuc vu cdng tdc qudn tri. Ngodi cdc phién hop dinh ky, HDQT dé& théng qua
cdc quyét dinh theo phuong thuc I8y y kién cdc TV HDQT bdng van bdn dé chi dao, gidi quyét cdc
van dé vé qudn tri doanh nghiép va cdc ndi dung thudc thdm quyén HDQT. Bén canh do, céng tdc
gidm sdt cia HDQT ddi vai BBH dugc thuc hién theo dung Quy ché qudn tri ndi bd, Quy ché té chic
va hoat déng clia HDQT, théng qua co ché bdo cdo dinh ky/dét xudt, hoat déng cla cdc Uy ban
thudc HDQT va hoat déng gidm sdt truc ti€p clua cdc TV HDQT. Trén co s chi dao cla HDQT, TGD/
Pho TGD phu trach BDH xdy dung, trién khai nhiém vu dén ting TV BBH, giao chi tiéu, nhiém vu kinh
doanh téi ting Khéi/Phong va dé dat dugc nhiing két qud tich cuc. Cong tdc QTRR cling duac chu
trong trén co sé& bdm sdt dinh husng HDKD trong tung thai ky, dién bién kinh té thi trusng va tinh hinh
dich COVID-19, ddm bdo tdng trudng phu hop, an todn.

BAO CAO
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2 - HOAT DONG CUA BAN KIEM SOAT NAM 2021

THAM DINH BAO CAO TAI CHINH

Thuc hién chic ndng, nhiém vu theo quy dinh tai Diéu lé VietinBank, Quy ché t8 chuc va hoat déng
cua BKS, trong nam 2021, BKS dd thanh lap T8 thdm dinh dé thdm dinh BCTC n&m 2020 va BCTC
sodt xét 6 thang dau ndm 2021. Théng qua thdm dinh, BKS ddnh gid tinh hop ly, hop phdp, trung thuc
va muc dd cdn trong trong cdng tdc ké todn, théng ké va Iap BCTC.

CAP NHAT DANH SACH NHUNG NGUGI CO LIEN QUAN

Viéc cAp nhat danh sdch nhimg ngudi co lién quan cta TV HDPQT, TV BKS, TV BDH va b déng sé hiu
t8i thiéu 5% (ndm phan tram) s c¢d phdn cé quyén biéu quyét cla VietinBank d& duocc BKS thuc hién
dinh ky trén co s& phdi hop, trao déi thdong tin vsi Ban Thu ky HDQT va Quan hé cd déng. Két qud
theo dbi, c@p nhdt cho thdy so vdi thai diém cudi ndm 2020, danh sdch nhiing ngudi co lién quan
cua VietinBank trong ndm 2021 cé mét s6 thay déi do cé su thay déi TV HDQT va TV BKS VietinBank
nhiém ky 2019 - 2024 tai BPHBCP thudng nién 2021 va DHDCP bdt thudng ndm 2021. Cu thé:

- Bd&u bd sung TV HDQT nhiém ky 2019 - 2024 d&i véi 6ng Masashige Nakazono ké tu ngdy
16/04/2021;

- Mién nhiém chuc vu TV HDQT nhiém ky 2019 - 2024 ddi véi dng Shiro Honjo ké tu ngay 16/04/2027;
- Bd&u bd sung TV BKS nhiém ky 2019 - 2024 déi véi b Pham Thi Thom ké tu ngdy 16/04/2021;
- Bd&u bd sung TV HDQT nhiém ky 2019 - 2024 ddi véi 6ng Lé Thanh Tung ké tu ngay 03/11/2027,

- Mién nhiém chuic vu TV BKS nhiém ky 2019 - 2024 déi véi 6ng Nguyén Manh Todn dé ddm nhan
cong viéc khdc tai VietinBank ké tu ngday 03/11/2021.

Danh sdch nay dé dugc BKS cdp nhat kip thai va luu gilr ddy du theo quy dinh.

RA SOAT HGP DONG, GIAO DICH VOI NGUGI CO LIEN QUAN THUQC THAM QUYEN PHE DUYET CUA
HOI PONG QUAN TRl HOAC PAI HOI PONG CO PONG

Trong nadm 2021, BKS rd sodt cdc hop déng gitia VietinBank va ngudi ¢o lién quan la té chiic (cong ty

con, cdng ty lién két, cd déng I6n). Qua rd sodt cho thdy viéc ky két, trién khai thuc hién hop déng co
co s& phap ly, ducc HDQT phé duyét phu hop thdm quyén va dugc CBTT theo quy dinh.
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CHi DAO VA GIAM SAT CAP CAO POI V3I KIEM TOAN NOI BO

Trong Nn&m 2021, BKS thudng xuyén chi dao va gidm sdt hoat déng KTNB theo chuc ndng, nhiém
vu va ké hoach KTNB da ducc phé duyét. Céng tdc gidm sdat cdp cao déi vai KTNB dugc trién khai
théng qua vai trd ngudi phu trach doan KTNB, qua do, kiém sodt chdt lugng hoat déng kiém todn,
tudn tht chudn muc dao dic nghé nghiép cling nhu ddnh gid diém dat ducc/han ché ctia KTNB dé
rat kinh nghiém kip thai qua mdi dodn kiém todn. Vé co bdn, phong KTNB dé& hodn thanh cdc cudc
kiém todn theo ké hoach phé duyét. Bén canh cdc dodn kiém todn todn dién CN, BKS dé chi dao
phong KTNB trién khai cdc chuyén dé todan hang; tu do, co dé xudt, kién nghi (can cu k&t qud kiém
todn) nhdm ndng cao hiéu luc, hiéu qud cla hé théng kiém sodt néi bo.

Viéc néng cao chdt lugng KTNB I mét trong nhimng ndi dung dugc BKS chu trong thudng xuyén. Bén
canh viéc khdng ngung hodn thién k§ ndng kiém todn, trau doéi, chuyén sdu kién thic chuyén mon,
BKS nhdn dién va xdc dinh viéc ndng cao ndng luc KTNB CNTT Id mét trong nhimng trong tém chién
lugc trong béi cdnh sé hda dang dién ra manh mé trén todn dién cdc mdt hoat déng clia VietinBank.
Trén co s& do, BKS dé chi dao phong KTNB nghién cuu, xdy dung phucng phdp ddnh gid rdi ro CNTT,
cdch thuc trién khai kiém todn, ddm bdo kip thdi thich ung véi nhing thay déi I6n, trong yéu trong
hoat déng Ngdn hang.

SU PHOI HOP HOAT DONG GIJA BAN KIEM SOAT BOI VOI HOAT DONG CUA HOI DONG QUAN TR,
BAN PIEU HANH VA CAC CAN BO QUAN LY KHAC

BKS thusng xuyé&n tham gia cdc cudc hop dinh ky ctia HDQT, cudc hop giao ban hdng thdang cla
BDH; tham gia vdi tu cdch khdch mai trong cudc hop clia mot sé Uy ban thudc HDQT, Hoi déng
thudc TGD. BKS dé phdi hgp chét ché véi HDQT, BDH trong viéc thuc hién chic ndng nhiém vu, trao
dadi théng tin trén nguyén tdc tudn thi quy dinh Phdp ludt, quy dinh ndi bd cla VietinBank. Trén co
s& két qud gidm sat, KTNB, BKS dé co nhimg khuyén nghi, luu y cu thé mang tinh chdt tu van vé cong
tdc qudn tri diéu hanh cla HDQT, TGD/Phd TGP phu trach BBH; hd trg HDQT, TGB/Phd TGD phu
trdch BDH co thém théng tin tham khdo trong viéc ra quyét dinh, chi dgo cdc don vi lién quan nghién
cuu, trién khai cde bién phdp thuc ddy tang trudng theo dung dinh hudng chién lucc, ddng thdi, van
kiém sodt rdi ro ¢ hiéu qua.

HOAT DONG KHAC CUA BAN KIEM SOAT

BKS d& cé nhing khuyé&n nghi, luu y cu thé mang tinh chdt tu vén vé cong tdc qudn tri diéu hanh cla
HDQT, TGD/Phd TGP phu trach BDH; hd trg HDQT, TGD/Phd TGP phu trdch BDH cé thém théng tin
tham khdo trong viéc ra quyét dinh. B&n canh do, théng qua y kién phdt biéu tai cdc cudc hop clia
Uy ban thudc HDQT, Hoi déng thude TGD, BKS dd dua ra nhiing y kién tu véin vé QLRR, nhiing mang
hoat dong nghiép vu md BKS nhdn dién, phdn tich cdn cé bién phdp ung xr tdng cudng trong cong
tdc QLRR va kiém sodt ndi bd. Cac khuyén nghi va kién nghi sau khi dugc HDQT, TGD/Phd TGD phu
trdch BDH ti€p nhdn va chi dao déu dugc theo ddi, ddnh gid két qud thuc hién.
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3 - CAC GIAO DICH, THU LAO VA CAC KHOAN LI iCH CUA HOI DPONG QUAN TR,
BAN KIEM SOAT, BAN DIEU HANH

LUONG, THUGONG, THU LAO, CAC KHOAN LGl iCH

HBPQT, BBH, BKS dugc hudng luong, thu lao, thudng va cdc quyén Ioi khdc theo co ché luong, thudng
va cdc ché dé phuc Igi tai quy dinh hién hanh cla VietinBank. Trong do, tién luong cua cdc TV HPQT,
TV BDH, TV BKS chuyén tradch ndm trong quy tién luong ctia Ngudi Qudn ly VietinBank va dugc trd
theo vi tri, chlic danh céng viéc gdn véi miuc dé hodn thanh nhiém vu.

N&m 2021, ty 1& tht lao thuc t& chi trd ddi vai TV HDQT, TV BKS Ia1 0,16% Ioi nhudin sau thué (pht hop
vai Diéu 5, NQ DHDCD thudng nién 2021 s6 23/NQ-DHDCD ngdy 16/4/2021 phé duyét muc thu lao
déi vai HBQT va BKS ndm 2021 t8i da bdng 0,28% Ioi nhudn sau thé nam 2021). Chi tiét tai BCTC hop
nhdat nam 2021 dé kiém todn - Phdn Giao dich véi cdc bén lién quan.

GIAO DICH CO PHIEU CUA CO PONG NOI BO

NgU(‘Ji thuc hién Quan hé VGi 3‘6 cé phié'u sé hiru dau S(‘)Acé Phié’u s hiu Ly do téng, Ghi
STT giao dich ngudi néi bd ky (01/01/2021) cudi ky (31/12/2021) gic’:m chu
S6 CP vIe SsCP Tyle
. " Giao dich
Tran Tién Duy Em trai TV khlgg Iéfh
1 HD@T ) 98 0,000003% 26 0,000001% trén thi (5)
Tran Thu Huyén trudng'
2 NguydnThiAnhThu TV BKS 36 0000001% 1337  0000028% Soodich
mua thém
3 Trén Thu Huyén TV HDQT 1429 0000038% 51844 000108%  =9odich )
' ' ' ! mua thém
Em déu TV Giao dich
. . HDPQT o o khap 1énh
4 Pham ThiMinh Tu NouyénThe O 0% 572 0000012% (AR (8)
Hudn trudng

Ghi chu:

(5) Ngay 01/04/2021, 6ng Tran Tién Duy dé bdo cdo UBCKNN, HOSE, VietinBank vé két qud giao dich ¢ phiéu CTG ctia Ngudi
cd lién quan cla Ngudi ndi bd, va VietinBank d& CBTT bdo cdo ndy trén website Quan hé NDT VietinBank. Sau doé, éng
Tran Tién Duy thuc hién cdc giao dich déi véi ¢ phiéu CTG c6 gid tri giao dich dudi muc phdi CBTT theo quy dinh tai Diéu
33, Théng tu 96/2020/TT-BTC ngay 16/11/2020 hudng dé&n CBTT trén thj trusng ching khodn.

(6) Ba Nguyén Thi Anh Thu thuc hién gico dich ¢ phiéu CTG cé gid tri giao dich dudi muc phdi CBTT theo quy dinh tai Diéu 33,
Théng tu 96/2020/TT-BTC ngady 16/11/2020 hudng dén CBTT trén thi trusng ching khodin.

(7) Ngay 17/08/2021, ba Trdn Thu Huyén da théng bdo UBCKNN, S HOSE, VietinBank vé viéc ddng ky mua vao 50.000 cd
phiéu CTG, thai gian thuc hién du kién tir ngdy 20/08/2021 dén ngcly 18/09/2021. Ngdy 27/08/2021, ba Tréin Thu Huyén dé
bdo cdo UBCKNN, HOSE, VietinBank vé két qua giao dich c8 phi€u CTG ctia Ngudi ndi bé va VietinBank dd cong bd thong
tin bdo cdo nay trén website Quan hé NBT VietinBank.

(8) Ba Pham Thi Minh Tu d&@ bdo cdo UBCKNN, HOSE, VietinBank vé cdc giao dich d&i véi ¢ phiéu CTG ngay 20/10/2021 va
ngay 26/11/2021. VietinBank dé& CBTT cdc bdo cdo nday trén website Quan hé NDT cla VietinBank.

V|ethcmke

5 - QUAN TRI CONG TY

HOP DPONG HOAC GIAO DICH V3I NGUSI NOI BO
Khéng phdt sinh.
VIEC THUC HIEN CAC QUY PINH VE QUAN TRI CONG TY

VietinBank ludn tudin thd cdc quy dinh vé qudn tri céng ty; thuc hién day du va kip thdi viéc CBTT
dung han Bdo cdo qudn tri cdng ty 6 thdang/cd ndm va Bdo cdo thudng nién theo quy dinh cla
phdp ludt.

Ngay 02/12/2021, HDQT VietinBank d& ban hanh Quyét dinh s6 483/QD-HDQT-NHCT2.1 vé viéc thay
ddi Ngusi phu traich Qudn tri cong ty. Theo dé HDQT VietinBank mién nhiém chic vu Ngudi phu trdch
Qudn tri cong ty déi vai dng B Trong Nghia, nguyén Chdnh Van phong HDQT VietinBank, Gidm déc
VietinBank Hai Ba Trung va bd nhiém 6ng Duong Véin Qudn - Quyén Chdnh Van phong HDQT kiém Tro
ly Chu tich HPQT VietinBank gitr chtic vu Ngudi phu trdch qudn tri céng ty theo quy dinh tai Diéu 278 va
Diéu 281, Nghi dinh 155/2020/ND-CP ngdy 31/12/2020 cla Chinh phd quy dinh chi tiét thi hanh moét sé
diéu ctia Ludt Chung khodn. Théng tin nay dé dugc cong bd trén welbsite Quan hé NDT cua VietinBank
tai dusng link: https://investorvietinbank.vn/News,/2021/12/3/86165.aspx.
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Bdo cdo phdt trién bén viing

1

2
3
/h
5
6

Thuc hdanh tiét kiém va tudn thd phdp ludt vé bdo vé méi truéng
Hoat déng kinh doanh hudng dén mai trudng va xa hoi

Trach nhiém véi khach hang

Trach nhiém véi ¢ déng va nha ddu tu

Trach nhiém véi ngudi lao déng

Trdch nhiém véi coéng déng va xa hoi

€™ | ‘KkiENTAO
VietinBank™ TUONG LAI,

Cdu Pha My - TP. HCM

BAO CAO
THUONG NIEN

- I.lll

125 |



1- GIOI THIEU VIETINBANK 2 - TINH HINH HOAT DONG TRONG NAM 2021

3 - BAO CAO VA BANH GIA CUA BPH

1- THUC HANH TIET KIEM VA TUAN THU PHAP LUAT VE BAO VE MOI TRUGNG

THUC HANH TIET KIEM

VietinBank thuc hanh cdc bién phdp tiét kiém
chéng 1ang phi, bao gém tiét kiém néng lugng
tiéu thuy, tiét kiém chi phi qudn ly céng cu va tiét
kiém va s dung lao déng hiéu quad. VietinBank
khuyén khich CBNV st dung dién, nudc tiét kiém
tai van phong; muc tiéu thu dién, nudc dugc theo
dbi chat ché. Tundm 2019 dén nay, VietinBank dé
ngung st dung cdc sdn phdm nudc dong chai,
chuyén sang st dung nudc tinh khiét dung trong
cdc chai thay tinh dé gidm thiéu rdc thdi nhua,
ddam bdo than thién vsi moi trusng va tiét kiém
ngudn nudce. VietinBank cling thuc hanh tiét kieém
théng qua viéc trién khai Dé dn tiét kiém dién.
Téng luong dién tiét kiém trong ndm 2021 so Vdi
n&m 2020 Ia trén 224.000 Kwh, tuong ung gidm
3%, v3i gid dién binh quan 2.958 déng/Kwh thi chi
phi st dung dién da gidm trén 663 triéu déng.

VietinBank cling thuc hién mua sém, stta chia
dung quy dinh ctia phdp ludt, dung quy trinh quy
dinh, déng thai ddnh gid, lua chon quy mo, noi
dung, hinh thic dau tu hiéu qud hon. Cdc hang
muc mua sém, stia chiia dung chidng logi, chat
luong, tién dd duoc giao. Téng s6 cdc goéi thdu
mua sdm, stta chiia d& thuc hién nam 2021 Ia
gdén 80 goi thdu, vai téng tri gid hon 120 ty déng,
théng qua qud trinh thdm dinh, phé duyét du dn,
téng du todn, thuc hién ddu thdu, chao hang
canh tranh va khi thédm tra, phé duyét quyét
todn dé tiét kiém tur cong tdc mua sdm khodng
2,2 ty déng so vai ké hoach dua ra.

Nam 2021, VietinBank cling tiét kiém dugc mot
phdn chi phi thué van phong théng qua dam
phdn gidm gid thué tru s& vdn phong lam viéc do
Anh hudng ctia dich COVID-19, qua do goép phén
tiét gidm chi phi hoat dong clia Ngdn hang,
ndng cao hiéu qud HBKD.

TY TRONG NHAN SU TSC <
SO VOI NHAN SU TOAN HANG
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Vé tiét kiém va s dung lao déng hiéu qud, song
song vai viéc kip thsi bd tri nhdn sy dam bdo
ngudn luc trién khai thuc hién ké hoach kinh
doanh, VietinBank sy thudng xuyén thuc hién
cdc gidi phdp co cdu, hoach dinh nhan su dé
ddm bdo kiém sodt tang trudng nhdn su theo
cdc muc tiéu: (i) Ty trong nhdn su TSC <16% nhdan
su toan hang; (i) Kiém sodt tang rong lao déong
todn hang dudi 2%, (i) Nghién ctu thém hinh
thic hop déng dich vu dé khai thdc cdc hop
déng thué chuyén gia, thué lao déng gidn don...
nhdm tdng tinh cht déng trong su dung ngudn
luc phu hop theo yéu cau, tiét gidm chi phi so vdi
hinh thiic ky hop déng lao déng.

TUAN THU PHAP LUAT VE BAO VE MOI TRUGNG

VietinBank ludn tudin thd cdc vén bdn phdp ludt
hién hanh vé bdo vé moi trusng nhu Ludt Bdo
vé mdi trusng ndm 2014, cdc Nghi dinh va Théng
tu husng dé@n bdo cdo hién trang va qudn ly sé
liéu quan trdc méi trudng. Dinh ky hdng ndam,
VietinBank ky két cdc hop déng dich vu véi cdc
don vi chuyén mén dé thuc hién quan trde nudc
thdi va quan trédc méi trusng lao déng dinh ky, ky
hop déng thu gom, van chuyén va xur ly rdc thai
tqi cdc toa tru sé& theo quy dinh clia phdp ludt.

S& 1an bi phat vi pham do khéng tudn tha ludt
phdp va cdc quy dinh vé méi trusng: Khong.

Téng s6 tién bi xtr phat do khéng tudn thu ludt
phdp va cdc quy dinh vé maéi trusng: Khong.

KIEM SOAT TANG RONG z
LAO DONG TOAN HANG DUGI

NGHIEN CUU THEM_HINH THUC HOP
DONG DICH VU BE KHAI THAC CAC
HOP DONG THUE CHUYEN GIA, THUE
LAO DONG GIAN DON...
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4 - DANH GIA CUA HDQT VE HOAT DONG CUA VIETINBANK

5 - QUAN TR| CONG TY 6 - BAO CAO PHAT TRIEN BEN VONG 7 - BAO CAO TAI CHINH HOP NHAT NAM 2021 DA DUGC KIEM TOAN

CHUONG TRINH TiN DUNG XANH TAI TRG CAC
DY AN DAU TU VAO LINH VUC BAO VE MOI
TRUGNG, UNG PHO VI BIEN BOI KHi HAU VA
PHAT TRIEN BEN VONG; CHUONG TRINH TiN
DUNG TAI TRQ CHO CAC DU AN TIET KIEM VA
HIEU QUA NANG LUGNG

Tai H6i nghi thugng dinh cla Lién Hop Quéc vé
bién d&i khi hdu 1an thi 26 (COP26) dién ra vao
cudindm 2021, Viet Nam d& cam két 16 trinh trung
hoa carbon, dinh hudng Net Zero (muc phdt thdi
khi nha kinh rong bdng khéng) véo ndm 2050.
Theo do, cung véi su vao cudc cta Chinh phu va
cdc co quan Nhad nudc, VietinBank dd xdc dinh
viéc dong gop sdng kién cho PTBV va tham gia
tdi trg cdc du dn xanh la mét trong cdc hanh
déng chién luge trong MTBP cla Ngdn hdng.
Bén canh do, VietinBank d& va dang chudn bij
cdc ngudn luc dé chu déng nghién cuu va sdn
sang hanh déng cho muc tiéu nay.

Hién tai, déi vai tai trg xanh (Green Finance) va
PTBV, VietinBank da trién khai cdc hoat déng ddi
vdi 6 linh vuc: Nong nghiép xanh; Lam nghiép
bén viing; Néng lugng tdi tao, néing lugng sach;
Tdi ché, tdi st dung cdc ngudn tdai nguyén; Xu
ly chét thdi va phong chéng & nhiém; Quan ly
nudc bén ving tai khu vuc d6é thi va néng thén.

TY TRONG DU NO TIN DUNG DANH
CHO PHAT TRIEN BEN VUNG

1,47% /3 4,05%

NAM 2018 NAM 2021

2 - HOAT DPONG KINH DOANH HUGNG DEN MOI TRUGNG VA XA HOI

Ty trong du ng tin dung danh cho PTBV so vdi
téng du ng tin dung cua VietinBank co su tang
trudng qua tung thdi ky, tu 1,47% vao ndm 2018
lén dén 4,05% vao gitia ndm 2021. Téng s& luong
khdach hang da ky két hop déng tin dung Idr trén
1.000 khdch hang, vsi du no gdn 2 ty USD (trén
42,000 ty déng).

Pat ducc két qud nhu trén, VietinBank dé trién
khai déng bd cdc gidi phdp tdi chinh todn
dién dé thuc ddy HPKD hudng dén bdo vé moi
trudng. VietinBank dd xdy dung quy dinh ndi bd
vé QLRR MT-XH, 100% cdc du an do Ngan hang
tdi trg dugc ddnh gid rdi ro MT-XH, dp dung cdc
tiéu chudn vé madi trusng. VietinBank cung cdp
gidi phdp tai chinh toan dién chudi gid tri Nganh
Nang lugng tU ndng lugng so cdp, sdn xudt,
truyén tdi, phdn phdi va dich vu phuc vu Ngdanh
Nang luong; chi ddng xdy dung cdc sdn phdm,
gidi phdp linh hoat trong tai trg cdc du dn xanh:
SAan phdm tadi tro du dan dién mat tréi mdi nha;
gidi phdp tadi trg cdc du dn ngdanh ndng lugng
tdi tao vai quy trinh cdp tin dung nhanh qua doé
tu van cho khdch hang danh muc hé so téi thiéu;
thiét k& cong cu tinh todn hiéu qud tai chinh
nhanh dé cdn bd thdm dinh st dung; san phdm
tdi tdi trg cdc du dn di vao vdan hanh hiéu qug,
san phdm bdo l&nh vay vén cho cdc du dn ndng
lugng tdi tao cé nhu cau vay vén nudc ngodi.

TREN 1. OOO KHACH HANG

KY KET HOP DONG TINDUNG
TRONG CAC LINH VUC PHAT TRIEN BEN VONG

TREN

o 42.000

TY DONG

DU NO TiN DUNG DANH
CHO PHAT TRIEN BEN VONG



2 - HOAT PONG KINH DOANH HUGNG PEN MOI TRUGNG VA XA HOI

Vai cde du dn cd nhu cdu von I6n ma khd nding
cung uUng voén hién nay cla cdc NHTM trong
nudc ndi chung chua ddp ung, VietinBank dé va
dang & cdu ndi dé tu vdn, hd trg cdc chd déu
tu thu xép vén, tu van mua bdn sdp nhap (M&A)
cho cdc du dn, ddc biét tir cdc t8 chuc tdi chinh
quéc té. Bén canh do, VietinBank déng vai tro
la ngdn hang thuc hién gidi ngdn Uy thdc, dai
ly qudn ly tdi sdn bdo ddm, dai ly qudn ly tién
dé du dn cho cdce té chuce tai chinh quéc té, maé
va qudn ly cdc tai khodn chuyén thu, chuyén chi
cho cdc du dn. V&i cde du dn cd nhu cdu mua
bdn ngoai té dé thanh todn tién nhdap khdu may
moc thiét bi, trd no vay nudc ngodi, VietinBank
ludn sdn sang cung cdp cdc gidi phdp phong
ngua rui ro ty gid, hd tro rdt gidm chi phi tai chinh
do bién dbéng ty gid cla du dn. Trong thai gian
ti€p theo, VietinBank sé tiép tuc phdt huy két
qud ndy dé ma réng quy md du ng va sé lugng
khdch hang dugc tdi tro.

Pé ddm bdo muc tiéu PTBVY, VietinBank sé tiép tuc
thuc ddy cdc HDKD husng dén bdo vé méi trusng
va PTBV, déng thai cd 16 trinh gidm dan ty trong
tdi trg cdc linh vuc phdt thdi carbon Ién, khuyén
khich tai trg déi véi cde du dn co déng gép cho
muc tiéu trung hoa carbon théng qua viéc xdy
dung cdc gidi phdp tai chinh hd trg cdc chd ddu
tu co du nguén luc dé dau tu cac cdng nghé mai.

HOAT DONG NGUON VON UY THAC NUSC
NGOAI LIEN QUAN BEN CAC DY AN HO TRG
PHAT TRIEN, NGUON VON ODA

Nhimg ndm qua, VietinBank luén ndm trong
nhém cdc NHTM chiém thi phdn trong yéu vé
huy déng, qudn ly va gidi ngdn cdc du dan/
Chuong trinh st dung ngudn vén quéc té. Trong
do, VietinBank dugc giao lam co quan cho vay

lai v& ngén hang phuc vy, qudn ly quy va quadn
ly nhiéu chuong trinh tin dung qudéc té vai téng
gid tri c6 ndm 1én t&i 2,5 ty USD. Mot s6 du dn
VietinBank d& va dang phuc vu c6 thé ké dén
nhu: Du dn Busng sdt dé thi Ha Noi Tuyén sé 3
Nhén - Ga Ha Néi; Du an Busng sdt dé thi H6 Chi
Minh Tuyén s6 2 B&n Thanh - Tham Luong, Du dn
Nha mdy Nhiét dién Thdi Binh (1,2 triéu USD); cho
vay lai trai phiéu Chinh phu (1ty USD); Du an Xay
dung Nha ga hanh khdch quéc té T2 Cdang hang
khéng quéc té Noi Bai; Du dn dudng cao téc Bd
NAng - Qudang Ngdi.. Hau hét ddy déu la cdc du
an trong diém Quéc gia ducc Nha nude va Chinh
phd quan tdm va ddc biét chd trong.

Cbng tdc thu hut Du adn ODA mdi dugc VietinBank
thuc hién mét cdch bai bdn ti ndm 2009 va chi
sau mét thai gian ngdn, VietinBank dé trd thanh
moét trong nhiing NHTM Nha nudc hang ddau
duoc giao phuc vu nhiéu du dn cé gid tri lon tu
cdc ngudn vén nudc ngodi ctia Chinh phu Nhdt,
Phdp, Buc, Thuy Sy... va cdc té chuc tdi chinh
quéc té nhu Ngdn hang Thé gidi (WB), Ngdn
hang Phdt trién Chau A (ADB), Ngéan hang Béu
tu Chdu Au (EIB)..

Cdc dy dn da dugc VietinBank phuc vy, gidi
ngdn nhanh chéng, hiéu qud va an todan theo
quy dinh cta nha tdi trg, Chinh phd Viét Nam.
Hoat déng gidi ngdn, tiéu chudn QTRR theo
théong 1&€ quéc té. Théng qua phuc vu va cho
vay lai, cdc chuong trinh/du dn trén pham vi ca
nudc nhu cdc du dn vé cdi tao ludi dién, truyén
tdi dién, gido duc, cdp nudc, vé sinh mdi trusng,
VietinBank dé dong gop tich cuc vao hoat ddng
sdan xudt kinh doanh clia cdc doanh nghiép, gop
phan xéa doi, gidm nghéo, ndng cao chdt lugng
dsi séng x& hoi, phdt trién cdc nganh kinh té
trong yéu clia Quéc gia.
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6 - BAO CAO PHAT TRIEN BEN VONG

HOAT BONG THI TRUONG VON XANH THEO HUGNG
DAN CUA UY BAN CHUNG KHOAN NHA NUGC

Trdi phi€u xanh, trdi phiéu xd hdi va trdi phiéu
bén ving da va dang duaoc coi Id phuong tién
hiu hiéu dé huy déng vén tU khu vuc tu nhdn
cho cdc du dn co lgi ich vé mdi trusng va xa hoi
nhd&m hé trg cdc muc tiéu PTBY va Hiép dinh khi
h&u Paris 2015. Trong nhiing ndm gdn ddy, su
phdt trién cla thi trusng trdi phiéu xanh da thu
hut moét luong I6n cdc NDT qudc té. Cong dong
NDT t6 chuc (cong ty qudn ly quy huu tri, cdng ty
quadn ly tdi san, cd nhdn co tdi san I6n) véi danh
muc ddau tulén, bao gdm cd NPT cé muc tiéu lién
quan dén bén viing, dang ngdy cang tim kiém
cdc co hdi dau tu xanh tu cdc thi trudng dang
phat trién.

La mét trong nhing qudc gia chiu dnh hudng 16n
bdi thién tai va bién déi khi hdu hdng nam, Viét
Nam xdc dinh téng trudng xanh Ia mét chién
luoc quan trong nhdm hudng dén PTBV. Ngay
14/4/2021, tai Ha Néi, UBCKNN dé té chuc L& ra
mdt cudn S tay “"Hudng ddn trdi phiéu xanh, trdi
phi€u xd hoi va trdi phiéu bén ving”. Viéc ban
hanh cudn S& tay ndy nhdm gidp hudng ddn cdc
t& chuc phdt hanh va cde thanh vién thi trusng
trdi phiéu Viét Nam hiéu rd théng 1é quéc té va
khu vuc vé cdch thiic phdt hanh, qudn ly nguén
von cho cdc du dn xanh va CBTT vé MT-XH cla
doanh nghiép minh, déng thai thuc hién dp dung
cdc tiéu chudn cla trdi phiéu xanh, trdi phiéu
x& hoi va trdi phiéu bén viing dé huy déng cdc
ngudn luc tur thi trudng von trong nudc va quéc té
cho cdc du dn bén viing va thdn thién véi MT-XH.

Ly
b
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V6i tu cdch la mdt thanh vién, nha tao [dp trén thi
trudng céng cu ng, VietinBank dé& va dang tham
gia, phéi hgp tich cuc véi cdc té chuc tai chinh I6n
nhu T& chuc Tai chinh Quéc té (IFC), Ngan hang
Phdt trién Chdu A (ADB) va Ngan hang MUFG dé
nghién cuu va tim kiém cdc co hdi tham gia vao
thi trusng trdi phiéu xanh ddy tiém ndng tai Viét
Nam. VietinBank tin tudng rdng, thi trudng trdi
phiéu xanh s& ma ra kénh huy déng vén mdi cho
cdc du dn ddu tu dai han trong linh vuc ha tang,
ndang lugng tdi tao ma hién nay cdc dinh ché tai
chinh chua thé ddp ung hét duoc bdng cdc sdn
phdm tai chinh truyén théng. Diéu nday sé gop
phdn mé réng nguén vén hé tra qud trinh hudng
t&i tang trudng xanh va bén ving cla Viét Nam.
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HOAT PONG HO TRGQ VA CHAM SOC KHACH
HANG TREN QUY MO TOAN HANG

V&i nén tdng khdch hang rdt I6n bao gém cda
KHDN va KHCN, VietinBank ludn ddc biét chu
trong va khéng ngling cdi thién chdt lugng hoat
déng hd trg va CSKH trén quy mé todn hé théng
bdng viéc ban hanh cdc VBCS, quy dinh, quy
trinh, huéng dan, cdm nang, sé tay nghiép vu
nhdm qudn ly chdt lugng dich vu khdch hang.
Nam 2021, VietinBank dé ban hanh, truyén théng
réng réi dén toan bd CBNV bdng nhiéu hinh thic
cdc van bdn quy dinh ndng cao chdt lugng CSKH
nhu: S8 tay Hinh anh Tiéu chudn Chdt luong dich
VU tai cdc diém phuc vu khdch hang tai cdc CN
trong hé théng VietinBank, Quy dinh Sdnh va
Hanh trinh khdch hang tai diém giao dich, Cédm
nang Husng dan Xu ly khiéu nai khdch hang, S6
tay 5S bdang hinh anh...

V&i muc tiéu “Ludn déng hanh va dem lai gid tri cao
nhdt cho khdch hang”, VietinBank cé nhiéu kénh
ti€p nhan vusng mdc khiéu nai clia khdch hang
va nhanh chdng gidi quyét cdc khiéu nai ndy. Vai 6
kénh giao dich truc ti€p va gidn tiép, khdch hang
c6 thé cha dong lién hé vai Ngdn hang moi luc, moi
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nai va nguac lai VietinBank ngay lap tuc cé thé tu
vdan san phdm, gidi ddp thdc mdc cho khdch hang:
Hotline: 1900 558 868/(+84)2439 418 868; hodc
Email: contact@vietinbankvn; hodc Facebook:
https://www.facebook.com/VietinBank; hodc
website: wwwiwietinbankvn; gdp mdt truc ti€p cdc
cdn bd qudn ly quan hé khdch hang tai tat ca
cdc CN/PGD cua VietinBank trén toan quéc. Cdc
khiéu nai bang van ban clia khdch hang guii vé cho
VietinBank ludn duac ti€p nhdn nhanh chong va
chuyén vé cho cdc bé phdn lién quan dé phdi hop
xU ly cho mét cdceh kip thdi, thda ddng trén co s&
tudn thi cdc quy dinh, co ché chinh sdch, rui ro, Ioi
ich... clia cdc bén. Trong béi cdnh dich COVID-19,
nhiéu trusng hop khdch hang co cdc kién nghi vé
mién gidm I&i phi, co cdu no... déu dugcc VietinBank
ra sodt, danh gid ky ludng tu cdp dd TSC téi cp
dd CN, tim ki€ém cdic gidi phdp, cdch thic hd tro tét
nhdt, tUr doé gilp khdch hang yén té&m déng hanh
cung VietinBank.

Trong ndm 2021, trudc tinh hinh dich COVID-19
dién bién phuc tap, dé ddm bdo hoat déng
phuc vu khdch hang lién tuc 24/7, Trung t&dm Dich
vy khdch hang VietinBank dd linh hoat ung phd,
thuc hién cdc gidi phdp nhdm thich tng véi béi

6 - BAO CAO PHAT TRIEN BEN VONG

332.847

84,8%

vuot tréi so vai 71%

Khéch héng dugc tiép thi, khdo sdt Khdach hang hdéi long tiéu chudn quéc té

cdanh mai, trién khai thanh céng thém dich vu
CSKH qua kénh Fanpage Inbox. Nhiing hoat
doéng nay da gép phdn tdng ndng sudt va
hiéu qud hoat déng, ddp ung t6i da nhu cdu
clia khdch hang. Gan 4 triéu lugt khdch hang
dé dugc phuc vu qua cdc kénh tucng tdc:
dién thoai, Email, Fanpage Inbox, tuong tdc
trd 1i tu déng (Interactive Voice Response -
IVR). Trung t&m Dich vu khdch hang VietinBank
cling thuc hién tiép thi, bdn hang va khdo sdt
dén 332.847 khdch hang; gidi quyét dut diém
hang nghin vusdng mdc, y kién gdp y ti khdch
hang, gop phdn gia tang gdn két va su hai
long clia khdch hang déi véi cde SPDV cla
VietinBank.

Khéong chi tdng trudng vé sé lugng, chdt
luong dich vu hé trg va CSKH cling luén ducc
ddam bdo. Ty [& khdch hang hailong vé dich vu
CSKH cua VietinBank dat 84,8%, vuct troi so
véi tiéu chudn quéc té (71%). VietinBank cling
gir viing vi tri dan déu nganh CSKH Viét Nam
khi dugc Tap chi Global Banking and Finance
Review (Vuong quéc Anh) trao tang Gidi
thudng “Leading Contact Center Vietham”
trong 4 ndm lién tiép giai doan 2018 - 2021.

BAO CAO
THUGNG NIEN

TRUNG TAM
DICH VU KHACH HANG

DAN PAU VIET NAM 2021

NAM

Do Globol Banking
E Firsgncs ks Tro0 10ng

Hotline: 1900 558 868/(+84)2439 418 868;

Email: contact@vietinbank.vn;

Facebook:
https://www.facebook.com/VietinBank;

website: www.ietinbank.vn;

Gdp gé truc ti€p
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-

HOAT PONG HO TRO VA CHAM SOC KHACH
HANG DOANH NGHIEP

N&m 2021, truéc tdc doéng tiéu cuc cua dich
COVID-19, VietinBank dd tién phong thuc hién cdc
chinh sach cta Chinh phd va NHNN trong viéc hd
trg, thdo g& khod khdn cho doanh nghiép, ngudi
ddn bi dnh hudng bdi COVID-19 nhu: Thuc hién co
cdu ng, gilt nguyén nhém ng cho cdc KHDN gdp
kho khan vé dong tién thanh todn; hd trg mién/
gidm 1&i sudt va nhiéu logi phi dich vu... Co thé ké
t6i mét s6 chuong trinh/chién dich nhu:

@ Tiép tuc dp dung cdc chuong trinh uu ddi vé
|&i sudt déi vai cdc KHDN chiu dnh hudng bdi
dich COVID-19 du cdc khdch hang nay khéng
con ddp ung diéu kién cla cdc chuong trinh
uu dai;

® D3&i voi nhiing khodn vay ngdn han khéng co
cdu lai thsi han trd ng/mién gidm 1&i vay/git
nguyén nhém ng do dnh hudng bdi COVID-19:
VietinBank chd déng xem xét gidm LSCV téi da
0,5%/n&m so vaéi muc 1&i sudt dang dp dung;

@® Dai vdi khodn vay ngdn han cé co cdu lai thai
han trd ng/mién gidm I&i vay/gitr nguyén nhém
ng do dnh hudng bdi COVID-19 theo quy dinh
cua VietinBank trong tung thai ky (bao gém cd
khodn vay dé gidi ngén theo Gai tin dung): CN
duac dp dung LSCV khéng thdp hon LSCV trudc
thai diém co cdu lai thai han trd ng/mién gidm
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l&i vay;

® D& vsi cdac khodn vay trung dai han:
VietinBank xem xét gidm LSCV t&i da 0,5%/né&m
so va&i muc 18i sudt dang dp dung déi véi cdc
khodn vay/gidy nhdn ng hién hiu dén ky diéu
chinh 1&i sudt hodc gidi ngdn mdi cla cdc hop
déng tin dung da ky;

® Mién phi duy tri dich vu, mién phi cdp t8i da
2 thiét bj xdc thuc, mién phi hodn todn cdc phi
giao dich trén kénh eFAST, bao gém: Chuyén
khodn VND trong va ngodi hé théng, chi luong,
ndp Ngdn sach Nhd nudc;

® Mién gidm t&i da 100% phi thanh todn quéc
té va tai tro thuong mai so vai quy dinh tai biéu
phi hién hanh, khdng phdn biét khdch hang mai/
khdch hang hién hiu déi vai cdc khdach hang co
giao dich thanh todn qudc té va tai trg thuong
mai bi dnh hudng bdi dich COVID-19/KHDN hoat
déng trong linh vuc cung cdip dugc, thiét bj - vat
tuy té.

Vi muc tiéu déng hanh cung khdch hang dé
tung budc phuc hédi trong bdi cdnh binh thudng
mdi, VietinBank dé& chu dong, linh hoat thich Ung,
ddy manh trién khai nhiéu chuong trinh/SPDV
hudng tai khdch hang. Trong dé phdi ké dén:

® Chuong trinh “VietinBank Corporate to Lead”
bao gém cdc SPDV uu ddi todn dién danh cho

6 - BAO CAO PHAT TRIEN BEN VONG

Phan khuc KHDN Lén véi tinh than: “Hop tdc dé
ddn dau”. Dua trén cdc chu diém "V - Go Fast;
V - Go Far; V - Go Together: Bi nhanh - Bi xa - bi
cung nhau”, VietinBank cung cdp cho KHDN cdc
chinh sdch uu ddi pht hop véi déc diém, ddc thu
ngdnh nghég, linh vuc kinh doanh va maéi lién hé
clia doanh nghiép trong chudi cung Ung/phdén
phdi, mang lai gid tri gia tdng cho KHDN cdn
cu trén lgi thé cia nganh va lién két chudi hoat
doéng;

® Cdc goi tin dung vai l&i sudt va phi uu dai
cho KHDN nhu: Chuong trinh trung dai han SME;
Goi tin dung ddu tu nha xudng xdy sén tai khu
cdbng nghiép va cum céng nghiép; Goi tin dung
Thuong mai phdan phéi danh cho SME; Goéi uu ddi
todn dién danh cho KHDN tdi tai trg; Goi SPDV
tai trg phdn khic KHDN vi mé va KHDN nhé cé
tdi sdn bdo dam ddy du; Chuong trinh khuyén
mai “Tu quy 16¢ sang - S&n sang vust séng 20217,
dem dén cho cdc khdch hang coé co héi nhan
nhing phdn qua gid tri, tang trdi nghiém tét tu
phia khdch hang khi st dung cdc SPDV.

Bén canh do, VietinBank con cung cdp cdc gidi
phdp két néi trong nudc va qudc té nhdm hé tro
cdc KHDN tang két néi ban hang, hop tdc kinh
doanh, md réong thi trudng hoat ddéng, tim kiém
co héi kinh doanh mai thay thé bé sung cho cdc
HBKD hién tai dang bi dnh hudng; t&ng cudng
Qidi thiéu t&i khdch hang cdc hinh thuc giao dich

dién ti thay thé cdc giao dich tai qudy dé ddm
bdo khdch hang coé thé duy tri gico dich binh
thusng khi Ban Giam déc cong ty khéng sang
dugc Viet Nam do dnh hudng dich bénh. Béong
thai, cing cdc cdng ty con, codng ty lién két trong
hé sinh thai, VietinBank cung cdp cdc gidi phdp
tai chinh todn dién ddp ung cdc nhu cAu ngdy
cang caoo trong HDBKD cua KHDN. Phadt huy vai
trd clia NHTM Nha nudc I6n, VietinBank [ déi tdc
tin cdy va tiép tuc duy tri vi thé dén ddu trong
viéc cung cdp dich vu tai chinh cho cdc tdp
doan/téng céng ty Nha nudc va tu nhdn Ién, uu
tién ngudn vén tdi tro cho cdc du dn trong diém
cla Quéc gia nhu: Cdc du dn ndng luong tdi
tao, bdt déng sdn khu céng nghiép, giao théng
dudng bo... gop phdn vao su phdt trién kinh té
cua ddt nudc.

VietinBank cling chu trong tdi viéc xdy dung cdc
bdn tin kinh doanh theo tung khu vuc, cdp nhdt
téng thé cdc dir liéu va dinh hudng bdn cua 2
chi tiéu du ng va nguén vén; dong thdi, dé tang
cudng thuc ddy ngudn vén, cdn bd qudn ly CN
thiét 1ap ban tin nguén vén cu thé cla tung chi
nhdnh, hd trg CN ndm bdt, cdp nhat nhiing céng
cu bdn hang, nhanh chéng tiép cdn nhiing nhém
khdch hang tiém ndng. VietinBank cling thudng
xuyén cdp nhdt tinh hinh, théng tin nén kinh t&, xu
husng thi trudng gdi dén khdch hang dé khdch
hang kip thai ndm bdt, ddnh gid, tU do dinh hudng
kinh doanh cho doanh nghiép clia minh.

BAO CAO =
THUGNG NIEN = 133
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International Banking & Finance

HOAT DONG HO TRO VA CHAM SOC KHACH
HANG BAN LE

Vi tiéu chi “Ldy nhu cdu cla khdch hang Id muc
tiéu phuc vu clia Ngdn hang” nhdm “Nang gid tri
cudc séng”, VietinBank luén ddp ung da dang
cdc nhu cau bdng cdc dich vu gia tang vaéi muc
gid canh tranh va dich vu t6t nhdt cling nhu thiét
I&p M&i quan hé bén ving vaéi khdch hang trén co
s hd trg va cham séc tu khdu tiép thi dén cung
cdp dich vu va cudi cung la dich vu hédu mdi.

Cdc KHCN mdi clia VietinBank dugc tu van todn
dién vé hé so, tha tuc, gid... cla cdc san phdm/
gdi san phdm tdi chinh ngdn hang, ducc gidi
ddp cdc thdc mdc giup khdch hang cé ducc
dinh hudéng va ké hoach tai chinh t&t nhat trong
tuong lai. Béi vai khdch hang hién hiu, VietinBank
thuc hién phdn nhém khdch hang nhdm qudn tri
quan hé khdch hdng, chdm soéc thudng xuyén,
kip thsi ddp ung cdc nhu cdu cua tdt cd cdc
nhoém khdch hang.

T ndm 2019 dén nay, trong bdi cdnh dich
COVID-19 van dang dién bién phuic tap, tdc
dong sdu réong dén moi mdt cla nén kinh té, tu
hoat déng sdn xudt kinh doanh dén dsi séng
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vinh danh

cla ngudi dan, dé tang cudng cdc gidi phdp hd
tr¢ khdch hang bi dnh hudng bdi dich COVID-19,
VietinBank d@ tich cuc, chd déng trién khai kip
thai cdc chuong trinh/goi tin dung hé trg, déng
thai ddy manh cdi tién quy trinh, thd tuc va hinh
thuic tiép nhdn hé so. Cu thé, VietinBank dd gidm
|&i sudt 1én tdi 1%/ndm dé hd tro doanh nghiép,
ngusi dan bi dnh hudng bdi COVID-19 vdi téng
s& tién lai thuc gidm cho phdén khic Bdn 1€ 1én
dén gan 1400 ty dong trong ndm 2021. Song
song Vvai do, VietinBank trién khai cdc chuong
trinh, sdn phdm, dp dung cdc chinh sdch hé trg
KHCN bi dnh hudng bdi dich COVID-19 nhu:

® Goi tai chinh tuyén ddu chéng dich vdi ldi
sudt, phi uu dai danh cho cdc don vi bénh vién,
cdbng an, qudn doéi, UBND gdy dugc tiéng vang
trén thj trudng.

@® Thuc hién co cdu lai ng, git nguyén nhém
no doéi véi cde khdch hang chiu dnh hudng bdi
dién bién cla dich COVID-19 theo quy dinh cla
NHNN;

® Cho phép khdch hang bi dnh hudng bdi
COVID-19 cé ng nhdm 2, 3 dugc tiép cdin von vay
uu ddi theo cdc chuong trinh uu déi tin dung do
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VietinBank ban hanh bao gébm cd cdc chuong
trinh uu dai vay mua nha & xa hoi, uu déi vay linh
vuc ndbng nghiép;

® Ap dung chinh sdch mién/gidm phi phat trd
NG trudc han, mién phi thu hdi uu dai 1ai sudt déi
vdi khdch hang trd ng trong thdi ky dnh hudng
dich COVID-19; chinh sdch gidi ngdn qua Emaiil,
Fax cho khdch hang bi dnh hudng bdi COVID-19,
theo do khdach hang dugc Ngén hang gidi
ngdn tién vay ma khéng can dén CN/PGD cla
VietinBank...

V&i nhitng hé trg toan dién, uu déi vé chinh sdch,
|&i sudt, phi, kénh giao dich da dang... VietinBank
dd, dang va sé tiép tuc sdt cdnh cung khdch
hang vust qua kho khdn trong giai doan bi dnh
hudng bdi dich COVID-19. Béng thdi, tung budc
thdt chdt méi quan hé todn dién gilta khdch
hang va VietinBank tao nén su gdn két song
phuong bén ving.

CAC CHUONG TRINH TiN DUNG UU DAI, HO TRO
LAl SUAT CHO DOANH NGHIEP NHO VA VUA

Tinh dén hét ngay 31/12/2021, c6 hon 205.000
DNNVV co quan hé véi VietinBank véi tdng vén
gidi ngdn ldy ké ndm dat gan 600.000 ty dong,
trong dé gidi ngdn vén luu déng phuc vu hoat
doéong sdn xudt kinh doanh la hon 550.000 ty
doéng va gidi ngdn vén trung dai han phuc vu
ddau tu la hon 30.000 ty déng. Du ng cho vay
DNNVV tai VietinBank dén hét ngay 31/12/2021
dat gan 300.000 ty dong, t&ng 38 nghin ty déng
so vai 2020, t6c db tdng trudng ndm 2020 dat
muc 15%, la con s& ddng khich 1€, déng gép 16n
cho tdng trudng tin dung cta VietinBank. Téc dd
tdng trudng tin dung binh quén trong 5 ndm gan
day (tinh tUr n&dm 2016) dat trung binh 15%/nam.
Phé&n khuc khdch hang DNNVV déng gép phdn
I6n trong su phdt trién vé sé lugng khdch hang
mdi va tdng trudng du ng, cdi thién cdc chi s6
hiéu qud kinh doanh cua VietinBank.

Dé& thuc hién dugc két quda ddang ghi nhén trén,
VietinBank ludn déng hanh cung doanh nghiép
trong cdc linh vuc uu tién cla nén kinh té, can
déi cde ngudn vén cho vay, phdi hop vdi chinh
quyén va NHNN cdc tinh, thanh phd trién khai
cdc chuong trinh thic ddy kinh té x& hoéi déi voi
5 linh vuc uu tién cia Chinh phu. Hién nay, tran
LSCV ngdn han déi véi nhdm 5 linh vuc uu tién
ndy chi & muc 4,5%/né&m, trong do, doanh sé gidi
ngdn phuc vu phdt trién néng nghiép, ndng thén
dat hon 90.000 ty déng.

Nam 2021, nhdm tiép tuc thé hién sy déng hanh

BAO CAO
THUGNG NIEN

cla VietinBank vai khdch hang DNNVV trong
viéc t&i uu hoa hiéu qud s dung ngudn vén,
ndng cao hiéu qud hoat déng, ma réng sdn xudt
kinh doanh, VietinBank trd thanh ngdn hang di
dau trén thi trudng cung cdp Goi uu ddi todn
dién "VietinBank SME Stronger 2021", thuc hién
cam két song hanh phdt trién cung khdch hang
DNNVV théng qua 3 chu diém chinh:

® Uu daivé gida (1&i sudt va phi);

® Hb trg cdc khdch hang DNNVV sén sang ddi
mai bang nhimg sdn phdm ddc thu, theo ting
ngdnh nghé, ting co ché kinh doanh theo chudi
cung ung/phdan phdi cua khdch hang bdng cdc
san phdm dugc thiét ké riéng phu hop véi nhu
cAu va ddac diém cla tung ddi tuong khdch
hang, nhu san phdm danh riéng cho nganh dét
may, nganh thuong mai phdn phdi; ngdnh xdy
I&p, ngdnh dugcc va vat tu y t&, nha xudng xdy
sAn; san phdm danh cho cdc khdch hang chudi...

@® VietinBank I& cdu ndi théong tin gidp khdch
hang DNNVV t&ng co hdi két néi ban hang, hop
tdc kinh doanh va ma réng thi trusng xudt khdu
bdng mang ludi rong khdp, co sé khdch hang
I&n va cdc ngdn hang ddi tdc chién luge trén
thé gidi.
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4 - TRACH NHIEM V31 cO PONG VA NHA PAU TU

B6 phdn Quan hé Nha ddu tu (IR) - Ban Thu ky HDQT & Quan hé CS déng - Vdn phong HEQT ¢ vai
tro la cdu néi gitia VietinBank va cdng déng NPT bao gém minh bach théng tin cung cdp dén NDT
song song vdi truyén tdi théng tin tir cong déng NDT, thj trudng dén Ban Ldnh dao VietinBank; bdo
dam thuc hién cdc quyén loi cia cé déng lién quan dén cé phiéu CTG va thu hdt su quan tém cla
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NDT t6i cé phiéu CTG, hudng tdi muc tiéu gia tdng gid tri, téi da hod Igi ich cho ¢é déng va NDT.

MINH BACH THONG TIN, PAM BAO QUYEN LOI
cO PONG

La moét doanh nghiép niém yét vai s6 luong cd
déng l6n, dé gia tang niém tin cla cdc cd déng,
VietinBank ludn coi trong tinh minh bach trong
viéc CBTT va Id ngdn hang di ddu, chu déng
CBTT dinh ky/bdt thusng ddy du, kip thdi, tudn
thu thsi han CBTT theo quy dinh. VietinBank
khéng nhiing bdo ddam thdsi han, chdt lugng cla
cdc théong tin cong bé md con bdo ddm théng
tin dugc cdng b6 dday du trén cdc phuong tién
theo quy dinh, bao gém trang théng tin dién
tU (website) Quan hé Nha ddu tu VietinBank -
https://investorvietinbank.vn, bdng cd tiéng Viét
va tiéng Anh), trang théng tin dién tlr cla cdc
S3& giao dich chung khodn, hé théng CBTT cua
UBCKNN, Téng Céng ty luu ky va bu trir Ching
khodn Viét Nam; cdc phuong tién théng tin dai
chung... Trong ndm 2021, VietinBank dd thuc hién
CBTT dinh ky va bdt thusng day du theo dung
quy dinh, bao gém cdc bdo cdo tdi chinh, bdo
cdo quadn tri cong ty; thong tin vé hop BDHDBCD
thudng nién/bdt thudng; tdng vén diéu lé thong
qua phdt hanh cé phiéu dé trd cé tuc, trd cd
tuc bang tién mat; thay déi ngudsi ndi bd; hop
dong, gioo dich véi cong ty con; phdt hanh trdi
phiéu.... BDdc biét, Bdo cdo thudng nién 2020 clia

VietinBank véi cht dé "Vugt thdch thuc, don thdi
co, phdt trién nhanh va bén ving”, véi su ddu tu
ki ludng cd vé hinh thic va ndi dung dd vugt qua
50 doanh nghiép cd vén hod Idn, ndm thu hai
lién ti€p dugc binh chon Top 10 Bdo cdo thudng
nién t&t nhdt cia nhom cdc doanh nghiép niém
yét co quy md vén héa ldn tai Cudc binh chon
doanh nghiép niém y&t ndm 2021 do S& Giao
dich Chung khodn TP. HCM phéi hop véi Bdo Bau
tu t& chuce. Trong nhom ngdn hang, VietinBank I
NHTM c8 phdn cé vén Nha nudc duy nhdt dugce
vinh danh gidi thudng nay.

Bén canh dg, VietinBank cling xdy dung, hodn
thién, ban hanh Quy ché CBTT trén thj trudng
chung khodn cua VietinBank ddy du, chdt ché,
tudn tha quy dinh tai Théng tu 96/2020/TT-BTC
cua Bo Tai chinh vé CBTT trén thj trudng chung
khodn cling nhu cdc quy dinh vé CBTT cua phdp
ludt co lién quan.

VietinBank tao diéu kién cho c& déng kip thdi
ti€p cdn thong tin vé két qud hoat déng kinh
doanh cla Ngdn hang tai BPHDCD (thudng nién,
bdt thuong ndm 2021). Trén co s& cdc Bdo cdo,
TS trinh dugc trinh bay, cd déng cd quyén truc
ti€p chdt van va dé xudt kién nghi déi véi Ban
Lanh dao VietinBank trudc khi biéu quyét cdc

TOP 10

BAO CAO THUGNG NIEN TGT NHAT NAM 2021
NHOM VON HOA LON

-
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N&ng gid tri cudéc séng
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VietinBank luén thuc hién CBTT dinh ky va bdt thudng ddy du theo quy dinh dam bdo tinh minh bach thong tin va quyén Igi
clia cd déng

van dé quan trong lién quan dén hoat déng cla
VietinBank. Cdc tai liéu BPHDPCD clng dugc dang
tdi day du trén website Quan hé NDT VietinBank
dé ddm bdo minh bach théng tin dén tat cd cb
déng va cong dong NDT. Bén canh dé, trong sudt
ndm tai chinh, bd phdn Quan hé NPT VietinBank
da tich cuc hd trg va gidi ddp cdc cau hadi cling
nhu yéu cdu cung cdp théng tin cla NBT théong
qua cdc ké&nh gidn ti€p nhu email, dién thoai va
website Quan hé NBDT VietinBank.

TANG CUGNG TAN SUAT TIEP XUC NHA PAU TU,
NANG CAO CHAT LUONG THONG TIN CUNG CAP
TOI THI TRUONG

Trong ndm 2021, VietinBank cling ti€p tuc chu
trong tdng cudng tan sudt, cht déng thay ddi
cdc phuong thiuc cung cdp théng tin va néng
cao chdt lugng thdéng tin cung cdp thudng xuyén
ra thi trusng. Trong bdi cdnh dich COVID-19 dién
bién phuc tap, ngay 17/3/2021, VietinBank t&
chuc thanh cdng “Héi nghi Nha ddu tu & Chuyén
gia phdn tich” theo hinh thuc truc tuyén vdi su
tham gia cla nhiéu dai dién dén tu cdc QuYy
dau tu, Coéng ty chung khodn, Céng ty Qudn ly
QuY trong va ngodi nudc. Cdac khdch mdi ddnh
gid cao su tham gia déi thoai truc ti€p, cdi ma,
minh bach va thdn thién cta Chu tich HDQT
va cdc Lanh dao cdp cao VietinBank. Dbéng
thdi, VietinBank clng duy tri viéc thudng xuyén
trao déi, cdp nhat thdong tin téi cdc Quy ddu
tu, Cong ty ching khodn, Cong ty Quadn ly Quy
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trong va ngodi nudc vé hoat déng kinh doanh
cua VietinBank va ¢d phiéu CTG théng qua tiép
xuc gidn tiép (email, dién thoai, hop truc tuyén...)
clng nhu trién khai H6i nghi truc tuyén cdp
nhatkét quad kinh doanh , Biém tin BCTC hdng
quy, Ban tin NDT hang thang.

Cdc hoat déng trén dd va dang gop phdn
khdng dinh tinh chuyén nghiép va minh bach
trong viéc CBTT cua VietinBank; giup cdc NDT
ti€p cdn va cdp nhdt thdéng tin ddy dd vé hoat
déng, két qud kinh doanh cling nhu dinh hudng
chién lugc cua VietinBank, ti dé gia tdng niém
tin ctia NBT, gdp phdn ndng cao vi thé thuong
hiéu cua VietinBank trén thi trusng.

DINH HUGNG HOAT PONG QUAN HE NHA PAU
TU NAM 2022

Trong ndm 2022, VietinBank sé ti€p tuc néng cao
chdt luong théng tin, muc dé tuong tdc véi NDT
va thj trudng véi muc tiéu tung budc dua hoat
dong IR cuia VietinBank tiém cdn vai cdc théng 1é
va chudn muc quéc t&, ndng cao hiéu qud hoat
déng, ddp ung ky vong cla cd déng va NDT.
Dong thdi, VietinBank cling ti€p tuc hodn thién
cdc quy dinh néi bé trong hoat déng IR dé ddm
bdo tudn thd quy dinh phdp ludt co lién quan
cling nhu ddm bdo quyén Igi, néng cao gid tri
cho cé déng.
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DAM BAO VIEC LAM CHO NGUGI LAO PONG

Lao déng clua VietinBank dén  thsi diém
31/12/2021 la 25154 ngusi (bao gébm cd lao
ddng cla cdc cdng ty con, don vi su nghiép, van
phong dai dién, lao déng khodn gon). Nam 2021,
toan bd ngudi lao déng trong todn hé théng
ducc bé tri, sdp x&p céng viéc phu hop vdi trinh
dd va ndng luc lam viéc. Hoat déng nday ddm
bdo tdt cd ngudi lao déng trong hé théng déu
co viéc lam, dugc ky két hop déng lao déng theo
B& Ludt Lao dong.

Pac biét, trusc dién bién phuc tap kéo ddi clia
dich COVID-19 tdc dong tiéu cuc dén todn bd
dsi séng kinh t& x& hdi cla dat nudc, VietinBank
da kip thdi xdy dung cdc kich bdn ung pho vé
cdng tdc nhén sy va hudng ddn cdc phuong
an lam viéc, bé tri nhén su, ché dé tién luong va
phuc Igi, d&i ngd nhdim bdo vé nguén luc, duy tri
cong viéc 6n dinh cho ngudi lao déng va dam
bdo duy tri HDKD lién tuc, ddp ung nhu cdu gico
dich, kinh doanh cua khdch hang ké cd trong
cdc giai doan cao diém cla dich bénh phai
cdch ly xa hoi.

CHiNH SACH LUONG, THUGNG

Ngusi lao déng lam viéc trong hé théng
VietinBank dugc hudng cdc ché doé tién luong,

thudng va ddi ngd sau:

- Hé théng tién luong cua VietinBank dugc xdy
dung theo théng 1& quéc té dua trén nguyén tdc
3Ps: Trd luong theo vi tri cong viéc, trd luong theo
nang luc cd nhén, trd luong theo két qud thuc
hién céng viéc nhdm ddp tng 3 muc tiéu chinh:
(i) Bam bdo 8n dinh tién luong hdng thdng, hdng
quy, hdng ndm cla ngudi lao déng; (i) Tao déng
luc déi v&i ngudi lao dong dé nang cao ndng
sudt lao déng; (iii) Linh hoat trong céng tdc x&p
luong, nang luong hdng nam;

- bugc khdng dinh néng luc dé dé bat, bé nhiém,
dugoc ddnh gid dé thudng thanh tich;

- Bugc cdp kinh phi ddo tao, néng cao trinh dd
va ndng luc chuyén mon;

- Lao ddéng nghi huu: Ngodi ché dé dugc hudng
tU Bdo hiém xd& hoi, ngudi lao déng codn duocc
VietinBank trg cdp 2 thdng luong trudc khi nghi
huu va hd trg kinh phi trong hoat déng huu tri;

N&m 2021, trudc nhing tdc déng tiéu cuc cla
dich COVID-19 dén HPKD clia cdc daon vi trong hé
théng, VietinBank v&n ddm bdo thu nhdp &n dinh
déi vai ngudi lao doéng. Thong tin chi tiét vé muc
luong trung binh ctia ngudi lao déng dudc trinh bay
trong BCTC ndim 2021 dé& dugc kiém todn tai Phdan 7

——

VietinBank dam bdo viéc lam cho ngudi lao déng
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Cdc ché dé vé bdo hiém xa hoi, ché dd phuc Igi ti€p tuc dugc VietinBank trién khai tich cuc nhdim chém lo ddi séng cho CBNV trén
todn hé théng

CHE PO BAO HIEM XA HOI

Ngudi lao déng lam viéc trong hé
théng VietinBank déu dugc dong
bdo hiém theo ché dé Nha nudc
quy dinh, dugc dam bdo quyén
Igi khi vé nghi ché dé hodc trong
cdc trudng hop 6m dau, thai sdn.
Khi ngusi lao dong du tudi nghi
ché do, VietinBank thuc hién ddy
du cdc thu tuc vaéi co quan bdo
hiém dé ngudi lao ddéng dugc vé
nghi dung thai gian quy dinh.

CHE O PHUC LG

Nam 2021, VietinBank ti€p tuc
trién khai cdc ché dd phuc loi, déi
ngd chung déi vsi CBNV trong
todn hé théng nhdm cham lo dai
séng, tdi tgo suc lao déng, tao
su can bdng gilta céng viéccudc
séng, tang su gdn két va cdc ché
doé phuc Igi, déi ngd vuct troi déi
VvGi cdn bd co thanh tich cao, cdn
bd nhdn tdi, 1&nh dao cdc vi tri
chl chét, l&anh dao cdp cao dé
ghi nhdn sy déng gop, gitr chdn
cdn bd cé ndng luc, trinh dé cao.

Cdc ché dé phuc Igi dai ngd VietinBank dang trién khai bao gém:

® 15 ché dé dai ngd phuc lgi chung cho tdt cd ngudi lao dong
trong hé théng: Hiéu, hy, sinh nhdt, thdm hoi 6m dau, nghi mat,
qua cdc dip L&/Tét, chi phi hé tro di lai cdc ngay L&/Tét, qua
ngdy 8/3 va 20/10, qua Tét thiéu nhi, Trung thu, khen thudng cho
con CBNV co6 thanh tich tét, mua bdo hiém VBI Care cho cdc cdn
bd co thsi gian cdng tdc dl 12 thdng trd [én nhdm ddm bdo cdc
dai ngd vé cham soc suc khoe...

® 4 ché dé dai ngd vugt trdi dp dung déi vai cdn bd co thanh
tich cao, cdc cdn bd gil vi tri chl chét, cdc cdn bd Nhan tai tiém
nang (Top 500): Chinh sdch khen thudng vugt trdi, nghi mdt cao
cdp, hé tre hoc phi cho con, bdo hiém suc khde, bdo hiém nhan
tho...

® Ddc biét, trudc dién bién phuc tap va nhing tdc déng tiéu
cuc cua dich COVID-19, VietinBank kip thai xdy dung cdc chinh
sdch nhdm déng vién ngudi lao déng yén tédm cong tdc trong
giai doan dich bénh, déng thsi dam bdo duy tri HDKD lién tuc:
Xd&y dung cdc phuong d@n lam viéc linh hoat (Iam viéc tu nha, lam
viéc luan phién, 3 tai chd...) dé tao diéu kién cho ngudi lao déng
lam viéc trong diéu kién dich bénh, thuc hién ché dé thdm héi 10
triéu déng/CBNV bi nhiém COVID-19, 300.000 déng/CBNV/ngdy
déi vai cdn bo la F1 hodc lam viéc 3 tai ché...

BAO CAO
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DAO TAO NANG CAO TRINH PO

Nam 2021, VietinBank dé t6 chic 682 16p hoc (vuot 27% so vai ké hoach). S6 lust hoc vién tham gia
dao tao la 58.705 lust, vai s6 luong ddo tao trung binh 1d 4,34 ngdy/ngudi.

LOP HOC

SO VOI KE HOACH

LUOT HOC VIEN

Bdng sé liéu vé théi lugng ddo tao trung binh va muc dé bao phl cia cdc chuong trinh ddo tao

phdn logi theo déi tugng tham gia ddo tao

Phan logi theo ddi tugng ddo tao

Lanh dao cdp cao, Ldnh dao cdp trung va cdc chic danh
tuong duong (TV HDQT, BDH, GD/PGD Khéi, GD/PGD CN,
TPP TSC, GD/PGD DVSN)

Cdn bé qudn ly va chiec danh tuong duong
(TPP CN, TPP BVSN)

Nhén vién

Chung

D6i méi hinh thuc ddo tao va xdy dung védn héa
hoc tép truc tuyén, dao tao gdn véi dinh huéng
kinh doanh

Trong n&m vla qua, dé thich ung vai dién bién
phuc tap cia dai dich COVID-19, cdc khda dao
tao dugce chuyén ddi sang 100% truc tuyén thong
qua video conference, livestream, E-learning,
phdn mém hop truc tuyén Webex/Zoom... Cdc
chuong trinh ddo tao online kip thsi dem Igi
nhing trdi nghiém mdi mé cla ky nguyén ddo
tao 4.0 bdang nhiéu céng cu ddo tao hién dai.

Nam 2021, VietinBank d& déi mai toan dién céng
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Sé ngay ddo tao trung binh Lugt ddo tao
4,49 3312
513 18.193
773 37200
4,34 58.705

tdc thiét k&€ va phat trién cdc chuong trinh ddo
tao bdm sdt dinh hudng va ké hoach kinh doanh
cla Ngdn hang; n6éi dung ddo tao co tinh thuc
tién cao, bao phu tu kién thic vé SPDV mai, dén
dao tao hd trg thuc ddy kinh doanh; ddao tao
cdc hé théng theo hudng sé hoa giup ndng cao
ndang sudt lao déng va phong ngla rdi ro.

Ddc biét, cdc chuong trinh ddo tao déng hdnh
cung cdc don vi kinh doanh dé& duoc té chuc véi
190 khda hoc (39.877 lugt hoc vién) danh cho cdn
bd quan hé khdach hang, giao dich vién, tdi tro
thuong mai va hd tro tin dung todn hé théng.
Trong do, tap trung vao cdc khda dao tao ngén

6 - BAO CAO PHAT TRIEN BEN VONG

VietinBank t8 chuc Hoi nghi thi tuyén chiic danh Gidm déc, Phé Gidm déc cdc don vi trong hé théng

hang giao dich, ndng cao nang luc bdn, tu vdn
gidi phdp tdi chinh toan dién, k§ ndng tdc nghiép
trén hé théng, bdn hang truc tuyén.. Ngodi ra,
VietinBank con trang bi k§ nding cdn thiét cho doi
ngl l&nh dao cdp trung, TPP CN dé thich ung va
phdt trién trong bdi cdnh mai véi 82 khéa dao
tao nhu: Tu duy tich cuc, phuong phdp quadn ly
linh hoat, t&m ly hoc I&nh dao, 1&nh dao chuyén
déi s8, trai nghiém nhan vién, Gy thdc cong viéc,
tao déng luc...

Phdt trién va néng cao chdt lugng gidng vién,
ddy manh va phdt huy hiéu qud céng tdc giao
KPI giang day téi déi ngd lanh dao va qudn ly
toan hé théng

Vi téng s6 715 gidng vién ndi bd hién dang cong
tdc trong hé théng VietinBank (trong do co 63
gidng vién mdi gia nhdp ddi ngl gidng vién noi
bd trong nam 2021), VietinBank dé t& chuc nhiéu
hoat déng hd trg nhdm ndAng cao chdt luong
gidng vién, thich Ung linh hoat vdi su thay déi
trong phuong phdp ddo tao.

Bén canh do, céng tdc KPI ddo tao ndi bd van
dugc cdc don vi Tru s& chinh, Chi nhdnh toan

BAO CAO
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hé théng trién khai ddy du vé sé luong va chat
lugng vai 3.852 Iép tuong ung vdi 12.464 gic dao
tao. Bay la gidi phap gidp: (i) nGng cao vai trd
ddo tao, bdi dudng xdy dung ddi ngl cla 1anh
dao cdp trung va cdn bd qudn ly tai don vi; (ii)
ddp ung kip thsi nhu cau ddo tao va bdm sdt
thuc té hoat déng tai don vi; (i) tiét kiém chi phi
cho VietinBank.

Trang bi ndng luc cdn thiét thich ung véi béi
cdnh bién déng theo mé hinh té chuc linh hoat

NAam 2021 I mét ndm ddy bién dong. VietinBank
d& nhanh chong linh hoat thich tng, 1ap va trién
khai nhiing chuong trinh ddo tao cung cdip cdc
ki€én thuc, k¥ ndng, cong cu tién tién nhdt nhdm
ung bién vaéi b&i cdnh kinh doanh lién tuc thay déi
va bién ddng. Cu thé Ia chudi Chuong trinh dao
tao "Qudn ly linh hoat" todn dién cho hé théng,
gébm 12 I6p cho gan 700 hoc vién la 1anh dao
cdp cao, lanh dao cdp trung va mdt sé cdan bd
qudn ly cta 20 chi nhdnh. Déc biét, hoat déng
dao tao phu kin 100% l&nh dao, qudn ly cdc khoi
trong yéu nhu: Khéi Ban &, Khéi Van hanh, Khéi
Quan ly rdi ro, Trung té&dm CNTT.

141



5 - TRACH NHIEM VOI NGUGI LAO DONG

-
eyl Vi MK

- .
Lk wi Mg

§
5 HAM VIETINBANE TOP 500

LE ¥ MiEM
MNAM VIETINBANK TOP 500

Chuong trinh VietinBank Top 500 tiép tuc dugc VietinBank trién khai nhdm ddo tao ngudn cdn bd qudn ly céc cdp va la

mot trong nhiing nhiém vu trong tém trong céng tdc nhdn su

CO HOI PHAT TRIEN NGHE NGHIEP VA CHUONG
TRINH VIETINBANK TOP 500

VietinBank trién khai du dn Tdi cdu tric cdp béc
cdng viéc theo pham vi toan hang nhdm xday
dung 16 trinh c6ng danh theo vi tri cdng viéc va
chudn hoa coéng tdc ludn chuyén cdn bé. Bong
thai, VietinBank cling ti€p tuc ddy manh cong
tdc nhdn dién sdm, xdy dung |6 trinh ddo tao va
phadt trién todn dién ngudn cdn bd cho cdc vi tri
cdn bd qudn ly cdp trung, cdn bd cdp chién lucc
cua Ngdn hang: (i) Tiép tuc trién khai Chuong
trinh VietinBank Top 500 tao ngudn cdn bd qudn
ly cdc cdp (nhén dién 105 cdn bd tiém ndng phdt
trién cao (Hipo) mai va tét nghiép 115 Hipo ducng
nhiém, tap trung vdo cdc chuong trinh ddo tao
vé ndng luc l&nh dao, ndng luc 16i cho Top 500,
cdc hoat déng chia sé thuc té gilia Exco — Key
Person — Hipo); (i) Tién phong trong Khéi NHTM
Nha nudc trién khai dao tao Qudn ly linh hoat
(Agile Management) cho déi ngl cdn bd qudn
ly cdp cao, cdp trung (HDQT, BBH, GD CN, TP/
PP TSC) vai muc tiéu thuc ddy hiéu qud phdi hop
gilta cdc cd nhdn, don vi, trao quyén chd déng,
gdn két nhan vién, nng cao ndng sudt lao déng
ddp ung yéu cdu chdt lugng ngudn nhén luc véi
nang luc thuc thi nhanh; (i) D&i m&i toan dién
cdng tdc nhdn dién, tao ngudn cdn bd cho cdc
vi tri cdn bd quadn ly cdp trung (té chuc thi tuyén
va ddnh gid cdng khai, minh bach ung vién du thi
cdc vi tri GB/PGD CN, TP /PP TSC; xdy dung bd
tiéu chi ddnh gid Ung vién cdn bdng 2 yéu té vé
nang luc va chuyén mén nghiép vu) ddm bdo lua
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chon Ung vién phu hop, ddp Ung yéu cAu nhén su
cua VietinBank.

BINH DANG GIGI

Trong ndm 2021, dugc sy quan tdm clda Ban
Lanh dao VietinBank, Ban Vi su tién bd phu nl
VietinBank dé& thuc hién cdc hoat déng sau:

- Xay dung ké hoach va ban hanh hudng ddn
don vi trién khai cdc hoat déng trong Thdng
hanh déng ndm 2027;

- T6 chuic phat déng Thang hanh déng véi hinh
thidc phu hop, tdng cudng tuyén truyén vé chu
dé, théng diép va cdc hoat déng clua Thdng
hanh déng vi binh ddng gidi va phong, chéng
bao luc trén co s3 gidi bdng nhiéu hinh thac da
dang, phu hgp vaéi tung nhém déi tuong va tinh
hinh thuc té...

- Phé&i hop vai Céng dodan VietinBank trién khai
cdc chuong trinh trong t&m déi vaéi cdn bo, lao
déng ni, phat déng thi dua gdn vdi viéc t6 chuc
cdc phong trdo, hoat déng cé y nghia thiét thuc
hiéu qud, thu hat dugc su tham gia déng ddo
cla cdn bd, dodn vién, ngudi lao déng nl. Bén
canh dé, Ban Vi su tién bd phu ni VietinBank dé
chi dao cdc don vi tdng cudng lam t6t céng tdc
ch&m lo, bdo vé quyén Igi cho lao déng nl, kiém
tra, gidm sdt viéc thuc hién cdc ché do, chinh
sdch déi vai lao déng nl; chd dong tham muu,
gidi thiéu cdn bd n uu tU cho cdp Uy Bang,

6 - BAO CAO PHAT TRIEN BEN VONG

Co cdu cdn bd quan ly

« Theo tudi
“ @ Dusi 30
(] Tur 30 dén 50

Co cdu chuyén vién/nhén vién

Theo tudi
@ Duwsi30

Tu 30 dén 50
@ Tren 50

chinh quyén trong céng tdc quy hoach, dao tao,
b6i dudng va st dung cdn bd ni... Gidi thiéu lao
déng nl tham gia ddo tao ndng cao trinh dé
chuyén mén, quan tam tao diéu kién dé cdn bd
n{r cé co hdi dugc phdn ddu, cdng hién, hoc tdp
nAng cao trinh dbé va tham gia cdc hogat déng
dodn thé nhdm phdt huy nang luc trén moi linh
vuc cdng tdc, gop phdn lam tdt chiic ndng dai
dién bdo vé quyén Igi cho lao déong nl; Céng
tdc khen thudng luén dugc quan tédm kip thdi,
nhd&m ddng vién cdc lao ddéng nir cé thanh tich
tiéu biéu va nhdan réng guong dién hinh tién tién
nh&m thuc ddy cdn bd nir dodn két, théng nhat,
nd luc hét minh hodn thanh t8t, xudt sdc cdc
muc tiéu, nhiém vu vla VietinBank; Trién khai
kip thsi, co hiéu qud cdc chinh sdach hé trg lao
doéng nir gap kho khdn do dai dich COVID-19;
t&ng cudng céng tdc truyén thdng, tu van, hd tro
lao dong nlr trong bdi cdnh dich COVID-19 dang
dién bién phuc tap...

TRIEN KHAI MANH ME VAN HOA DOANH NGHIEP

Trong ndm 2021, théng qua cdc hogt déng ndi bd
nhu: Hoi nghi so két, téng két, H6i nghi Ngudi lao
dong, cdc bdn tin trén tap chi néi bod, website,
poster va cdc hoat déng truyén théng bén ngodi
nhu Hoi nghi NDT, BAn tin NDT, tap chi/bdo chi
trong va ngodi nudc, VietinBank dd truyén théong
manh mé téi tdt cd cdc cdp trong hé théng, tu
TSC t&i cdc chi nhdnh, tu Ban l&nh dao tdi todn
thé CBNV va ddéi tdc, khdch hang vé dinh hudng
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Theo gidi tinh

@ \u
® Nam

Theo gidi tinh

® N
@® Nam

chién lugc phdt trién cla VietinBank trong giai
doan 10 ndm tdi va tdm nhin dén 2045 véi khdt
vong trd thanh “Ngdn hang da ndng, hién dqi,
hiéu qud hang ddu tai Viét Nam, dén ndm 2030
ndm trong Top Ngdn hang manh nhdt khu vuc
Chéu A - Thdi Binh Duong; dén ndm 2045 Ia
Ngdn hang manh va uy tin nhdt Viét Nam, hang
ddu khu vuc Chéu A - Thdi Binh Duong va uy tin
cao trén thé gidi", thuc hién st ménh “La ngdn
hang tién phong trong phdt trién ddt nudc trén
co s6 mang lai gid tri t8i uu cho khdch hang, cé
déng va ngusi lao ddng”. Theo do, cdn bd, ngudi
lao dbéng cua VietinBank dugc tiép cén mét cdch
dday du va todn dién vé tdm nhin, s ménh cla
VietinBank trong 10 n&m tdi, tir d6 todan thé CBNV
VietinBank hiéu va tin tudng vao dinh hudng cla
Ban l&nh dao, hudng tdi muc tiéu chung.

Bén canh do, VietinBank cling dé lan tda manh
mé VHDN hudng t&i 5 gid tri cot 16i clia ngdn hang
gdm “Khéch hang la trung tam”, "Déi méi sdng
tao”, “"Chinh truc”, “Ton trong” va “Trach nhiém".
Cdc gid tri cbt 16i dugc thé hién thanh cdc hanh
doéong nhdt qudn tu Idnh doo cdp cao dén tung
vi tri cdn bd, thay déi ti tu duy dén hanh déng
gdn lién vai cdc gid tri ¢t 16i va chudn muc hanh
vi xuyén sudt trong moi hoat doéng & tdt cd cdc
cdp, cdc bd phdn trong hé théng.
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6 - TRACH NHIEM V31 CONG DONG VA XA HOI

TONG SO TIEN >8.000 > 519 ty déng
(cam ké&t/ da thuc hién)

Hb trg cong téc 209 166 ty déng
phong, chéng COVID-19

chuong trinh an sinh vdi téng tri gid trén

519 TY DONG .

L)

M} [onoxdydingnhad 43.410 980 c8n nha
cho ngusi ngheo
A\ o
téng kinh phi VietinBank danh cho
cdng.tdc nay tutruéc dén nay la hon H& tro xdy dung Y 21 cong trinh
2 V. L I I trusng hoc
8.000.TY PONG -,
. . i“ o%o x
y - i Wy 'ﬁ' HO trg xdy dung phong hoc 408 2 cong trinh
% H& tro xdy dung cdu, 992 13 céng trinh
dudng giao thédng néng thén
o
H Hb trg xdy dung tram y té 140 7 céng trinh

Trong nhiing n&dm qua, bén canh viéc phdn ddu hodn thanh xudt sdc nhiém vu kinh doanh, phdat

huy truyén théng t6t dep cla Nganh Ngén hang, VietinBank ludn tich cuc thuc hién tét chd truong,

chinh sdch clia BPang, Nha nudc, Chinh pht vé Nganh Ngdn hang vé céng tdc an sinh x& héi nhdm @ Tai trg xe 6 t6 cuu thuong 295 12 chiéc
gop phan xoa doéi, gidm nghéo, cdi thién, ndng cao ddi séng vat chdt tinh than cho nhdn dan tai
cdc dia phuong khé khdn vaéi nhiéu chuong trinh thiét thuc, co y nghia, déng gop vao su phdt trién
chung cla céng déng, x& hoéi. Nam 2021, VietinBank tiép tuc ddy manh cdc hoat déng an sinh x&
héi, dén on ddp nghia thédng qua tdi trg nhiéu cdng trinh, chuong trinh an sinh vaéi téng tri gid trén
519 ty dong, nang téng kinh phi VietinBank danh cho cong tdc ndy tu trudc dén nay 1én trén 8.000
ty déng. Hoat ddéng an sinh xd& hdi clia VietinBank tdp trung vao cdc linh vuc xdy dung nha & cho
ngudi nghéo, xdy dung cdc trudng hoc, céng trinh y t&, cdc cdng trinh ha tang tai cdc dia bdan khd
khan, vung néng thén, viung sdu, vung xa, hd trg khdc phuc hdu qud thién tai bdo lut. Béc biét,
VietinBank d& danh hon 209 ty déng cho céng tdc phong, chéng dich COVID-19. Nhing viéc lam
nghia tinh ndy clia VietinBank gop phdn lan téa thuong hiéu VietinBank, ndng gid tri cudc séng trén
khdp moi mién T6 qudc.

M ‘ “KIEN TAO
| 44 VietinBank™ TUONG LAI"
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6 - BAO CAO PHAT TRIEN BEN VONG

6 - TRACH NHIEM V31 CONG PONG VA XA HOI

MOT SO CHUONG TRINH AN SINH XA HOI TIEU BIEU CUA VIETINBANK
CHUNG TAY HO TRG CONG TAC PHONG, CHONG DICH COVID-19

n?
Vai thong diép “Khong ai bi bd lai phia sau - 50 D’EM

Hon 2 ndm qua, dich COVID-19 dién bién vé clng phuc tap, khé lusng, gdy dnh hudng 16n dén Cung nhau, chung ta sé& chién thdng”, Chuong

su phdt trién cta kinh té - x& hdi dat nudc va dnh hudng nghiém trong dén suc khde cling nhu trinh “Ngd&n hang gao nghia tinh" véi quy mo PHAT GAO NGHIA ""’NH
dasi séng clia nhan dan. Thdu hiéu nhiing khdé khén clia ngudi dan bi dnh hudng béi dai dich; I6n cua VietinBank dé& ducc té chiuc dé chia TREN TOAN QUO‘C
phdt huy vai trd doanh nghiép tru cét, chi luc, VietinBank dé trao tdng trén 209 ty déng dé sé phan ndo kho khdn clia ngudi ngheo trong

déng hanh cung Chinh phti va cde dia phuong trong céng tdc phong, chéng dai dich nhu: Ung mua dich COVID-19. Téng s6 gao d& ducc

hoé Quy Vdc-xin phong COVID-19 Viét Nam (60 ty déng), tai trg mdy thd, kit test nhanh, khdu phdt qua “Ngén hang gao nghia tinh" cta

trang, dung dich vé sinh sat khudn, mdy do than nhiét... VietinBank 1&n dén 130 tdn, tuong duong vdai

26.000 sudt gao tai gan 50 diém trén todn
quéc vai muc kinh phi gan 2 ty déng.

e L 0 I el TR B

26.000

B0 TALCHINH r
sonwan e SUAT GAO
CHUNG NHAN
209 TY DONG
Ciesg Thirvng VI N (ViethaBank)
NG IO QY VACXIN -~ -4
FHONG COVID8 VIET NAM DA DUOC VIETINBANK TRAO TANG
By i 64 5 oo DE PHONG, CHONG DICH COVID-19

KINH PHi G‘A?‘N
2TY DONG

VietinBank t6 chuc “Ngdn hang gao nghia tinh" dé gitp dé cdc hodn cdnh
kho khan trong mua dich COVID-19

Nam 2021, lan séng dich COVID-19 khéng chi dnh hudng dén suic khde ngudi dén
ma con tan phd ndng né “suc khde" doanh nghiép. Nndm déng hanh cung doanh
nghiép va ngudi dan vust qua kho khdn, khoi phuc sdén xudt, VietinBank dé phdt
huy vai tro Ia ngan hang tién phong, chi déng trong viéc hé trg doanh nghiép,
ngudi dan khdc phuc kho khén do dnh hudng clia dich COVID-19 théng qua gidm
|&i sudit, phi, co cdu ng gilr nguyén nhoém na... Cung vaéi doé, VietinBank con chu

déng tu van, hd trg doanh nghiép tdi cdu tric hoat déng, phu hop véi tinh hinh

m&i; ddp Ung kip thai cdc nhu cdu vén va dich vu ngdn hang chinh ddng, cén thiét 70000

cla doanh nghiép, ngudi dén, nén kinh t&, x& héi. Nam 2021, VietinBank d& danh > ~

ra gén 7000 ty déng tu viéc cdt gidm Igi nhudn dé gidm I&i sudt cho vay, mién, TY DONG
gidm phi dich vu cho doanh nghiép va ngudi ddn; gép phdn rdt quan trong, ddc 16 mo ki

luc dé nén kinh té khdc phuc kho khdn, 6n dinh, tiép tuc phdt trién. BI ANH HUGNG B3I DICH COVID 19

Co thé khdng dinh, bdng cdc hanh déng cu thé, thiét thuc, hiéu qud trong céng
tdc phong, chéng dich COVID-19, dam bdo duy tri hoat déng an todn, VietinBank
da va dang gép phdn thuc hién thanh céng "muc tiéu kép” cla Chinh phu.
VietinBank mong muén cdng luc véi Chinh phti val cdng déng dé cé dugc ngudn
luc ddi daio phong, chéng va ddy Ui dich COVID-19, sém dua ddt nudc tré lai trang
thdi binh thudng mai.

Py BAO CAO
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6 - TRACH NHIEM VGI CONG DONG VA XA HOI

CHUNG TAY Vi NGUGI NGHEO, KHONG DE Al Bl BO LAI PHIA SAU

NOI CHAO TiNH THUONG - AM TiNH NGUGI

Vao 6h sang hdng ngady, cdc Podn vién thanh
nién VietinBank lai cé mdt tai Vién Nhi Trung
uong dé phdt chdo mién phi cho cdc bénh
nhi nghéo. Nhitng sudt chdo dm dp tinh ngudi
khéng chi kip thai sé chia phan ndo kho khdn
vGi cdc gia dinh bénh nhima con la ddu an dep,
té dam truyén théng nhdn van, trdch nhiém sé
chia clia VietinBank vai cong dong.

Dén nay, VietinBank d& cd hon 10 ndm thuc
hién hanh trinh dua nhing sudt chdo dm néng,
mién phi dén cdc bénh nhi & Bénh vién Nhi
Trung uong vdi tén goi “Néi chdo tinh thuong”.
M&i sudt chdo du mang gid tri nhod vé vat chdt
song lgi chuia dung tinh cdm chdn thanh, trdch
nhiém cla “ngudi VietinBank” véi mong mudn:
Gop phdn sé chia khd khan déi véi cdc gia dinh
bénh nhi, trao niém tin cho cdc em, cling hudng
dén nhiing diéu tot dep hon trong cudc séng.
Do la nhiing sudt chdo cua long nhdn di vai tat
cd tam huyét va trdch nhiém.

148 Vlethc:nke

VietinBank trao tdng bd gidng cho hd nghéo tqi tinh Trd Vinh

Nh&m phdt huy truyén théng quy bdu “Ld lanh dum la
rdch” cua dén tdc va thuc hién Chuong trinh muc tiéu
Qudc gia vé gidm nghéo bén viing, hudng ung phong
trao "Cd nudc chung tay vi ngudi nghéo - Khdong dé
ai bi bd lai phia sau”, thsi gian qua, VietinBank dd
phdi hop vai (Jy ban Trung uong Mat tran Té qudc
Viét Nam va cdc cdp chinh quyén dia phuong chédm
lo cho ngusi ngheo, thuc hién céng tdc gidm ngheo.
VietinBank d& va dang trao tang 3.158 con tréu, bo
giéng dé phdt trién ndng nghiép; xdy dung, stia chia
trén 43.400 can nha tinh nghia/ nha dai doan két va
trao tdng qud nhan dip Tét Nguyén ddn hdng ndm
cho déng bao dan toc thiéu s&, hd nghéo va gia dinh
chinh sdch c6 hodn cdnh khd khdn tai 63 tinh thanh
phd sém &n dinh cube séng.

NOI CHAO
TINH THUONG

Bodn vién, thanh nién VietinBank tham gia phat chdo tu thién tai
Bénh vién Nhi Trung uong

6 - BAO CAO PHAT TRIEN BEN VONG

Vi CHU QUYEN BIEN, DAO CUA TO QUOC

N&m 2021, VietinBank va B6 Tu Iénh Bo ddi Bién
phong (BDBP) phdi hop t8 chic chuong trinh “Vi
chud quyén bién, ddo cta T8 quédc” nhdm tri &n, cé
vQ, ti€p tuc ddng vién, khich & nhdan dén khu vuc
bién gidi va ngu dan tich cuc vuon khaoi, bdam bién
lam &n, xdy dung cudc séng dm no; tich cuc tham
gia cung cdc luc lugng vi trang, BEBP bdo vé
viing chdc chd quyén, an ninh bién gidi bién, ddo
T6 quéc. Theo do, cdc don vi trong todn luc lugng
BDBP phdi hop vai VietinBank déng loat té chuc
trao tdng hon 200.000 c& T8 qudc, 60.000 dnh
Bdc H6 cho nhdn ddan & khu vuc bién gisi bién,
ddo. Méi con tau cla ngu dan khi ra khoi la mét
"cot mEe séng” trén bién; khdng dinh chi quyén
bién, ddo thiéng liéng cua Té qudc.

Trong chudi hoat déng cuia Chuong trinh, cdc cdn
bo VietinBank, chién si bd ddi cung véi dodn vién,
thanh nién dia phuonhg, cdc em hoc sinh dé thuc
hién don vé sinh, thu gom rdc thadi, lam sach bdi
bién tai nhiéu khu vuc.
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VietinBank trao tdng qua cho cdc gia dinh chinh sdch tai Chuong trinh “Vi chi quyén bién, ddo clia T6 quéc”
ndm 2021

Doan vién, thanh nién VietinBank phdi hgp vai cde don vi ra qudn lam sach bién tai nhiéu khu vuc

BAO CAO
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6 - TRACH NHIEM VGI CONG DONG VA XA HOI

HO TRQ VE Y TE, GIAO DUC TAI NHIEU DIA PHUONG

CONG TRINH
TRUONG HOC

25 rioone

DONG HANH CUNG CHUONG TRINH
“SONG VA MAY TiNH CHO EM"

Y t&€, Gido duc la hai linh vuc ludn
dugc VietinBank ddc biét quan tédm,
danh nhiéu ngudn luc dé phat trién.
VietinBank luén déng hanh vaéi cdc
chuong trinh hé trg vé gido duc cla
nhiéu dia phuong. B&n hét ndm 2021,
VietinBank d& hé trg xdy dung 744
cbng trinh trusng hoc, tang hoc béng
va cdc trang thiét bi gido duc; ung
ho cdc quy khuyén hoc, khuyén tdi,..
Riéng ndm 2021, VietinBank d& ung
hoé 25 ty dong dé déng hanh cung
Chuong trinh “Séng va mdy tinh cho
em” do B& Gido duc va bdo tao, B6
Théng tin Truyén théng phdi hop thuc
hién v&i muc dich kéu goi todn x& hoi
chung tay, hé trg hoc sinh, sinh vién

6 - BAO CAO PHAT TRIEN BEN VONG

Da&i vai linh vuc y té, ngodi hd tro tich
cuc cho céng tdc phong, chéng dich
COVID-19, VietinBank con xdy dung 140
tram y té&; tdng 295 xe 6 t6 cuu thuong;
téng trang thiét biy t&€ cho cdc bénh vién
tu trung uong dén dia phuong. Nhimg nd
luc cua VietinBank d& gop phdn gilp
dd cdc em nho cé co sé trudsng Iop tot,
khang trang bén ving dé vui chaoi, hoc
t@p; ngudi dan co diéu kién vé y té tot
hon dé chdm soc suc khoe.

LE BAN GIAO
XE © TO CUU THUONG CHAT LUONG CAO
CHO TRUNG TAM Y TE HUYEN VAN GIANG, TINH HUN¢

DO VIETINBANK TAI TR

Hung Yén, ngay 2¢ thang 3 ndm 201

e %

c6 hodn cdnh kho khdn, thiéu phuong
tién (may tinh) va diéu kién hoc tap
truc tuyén trong giai doan bi dnh
hudéng bdi dai dich COVID-19

VietinBank dd trao tdng nhiéu xe 6 t& clu thuong, thiét biy té cho cdc bénh vién tU Trung uong dén dia phuong

N6 luc caa VietinBank trong nhiéu ndm qua dd mang lai nhiing thanh céng nhét dinh trong viéc gop
phdn thuc hién thdng loi chu truong I6n cua Bdng, Chinh phd, Nganh Ngén hang déi véi céng tdc xéa
déi, giGm nghéo va dén on ddp nghia. Nhiéu huyén, xd nghéo sau khi cé su hé trg cua VietinBank da
tung budc thay déi dién mao; ddi séng vét chét, vdn héa, tinh thdn cua hé nghéo va cdc dia phuong
dugc cdi thién va ndng cao ré rét; ngudi dén cé nha dé &, cé diéu kién vé y té tét hon dé chdm séc surc
khée, giao théng di lai an toan thudn tién, cdc em nhé cé co sé truéng I6p tét, khang trang bén viing
dé vui choi, hoc tép; ngudi dén bi thiét hai do thién tai bdo I, dich bénh COVID-19 ciing dd sém én
dinh cuéc séng, tiép tuc lao déng phdt trién san xudt kinh doanh... VietinBank luén hudng téi muc tiéu
phdt trién céng déng bén viing vé moi mdt nhdm thé hién trdch nhiém x& héi cia mét doanh nghiép dai
ching quy mé Ién, déng vai tré tru cét cua nén kinh té.

VietinBank Gng ho 25 ty déng dé déng hanh cung Chuong trinh “Séng va mdy tinh cho em”

" BAO CAO =
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Bdo cdo tai chinh hop nhdt ndm 2021
da dugc kiém todn

1

N o0 o1 DN

Thdéng tin chung

Bdo cdo cua Ban Biéu hanh

Bdo cdo Kiém todn déc lap

Bdng can daéi ké todn hop nhat

Bdo cdo két qud hoat déng kinh doanh hgp nhdét
Bdo cdo luu chuyén tién té hop nhdt

Thuyét minh bdo cdo tdi chinh hgp nhat
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THONG TIN CHUNG

THONG TIN VE NGAN HANG

Ngan hang Thuong mai C8 phdn Céng thuong Viét Nam (sau ddy goi tdt la “Ngdn hang”), tén giao
dich quéc té bdng tiéng Anh la Vietnam Joint Stock Commercial Bank for Industry and Trade (goi tét
l& “VietinBank”) I& ng&n hang thuong mai ¢ phdn dugce thanh 1ap va dang ky tai nudc Cong hoa Xa
héi Cha nghia Viét Nam.

Ngdan hang dugc thanh Idp trén co s& thuc hién cd phdan hoa Ngdn hang Céng thuong Viét Nam,
m&t ngdn hang thuong mai Nha nudc dugce thanh 1dp dudi tén goi Ngdn hang chuyén doanh Céng
thuong Viét Nam theo Nghi dinh s& 53/ND-HDBT ngdy 26 thdng 3 ndm 1988 ctia Hoi déng Bo trudng
vé t& chuc bd mdy Ngdn hang Nha nudce Viét Nam (goi tdt Ia “NHNN"), chinh thic dugc déi tén thanh
Ngd&n hang Céng thucng Viét Nam theo Quyét dinh s& 402/CT ngady 14 thdng 11 ndm 1990 cua Chu
tich H&i déng Bo trudng va dugc Théng déc Ngan hang Nha nudc ky Quyét dinh sé 285/QD-NH5
ngdy 21thdng 9 ndm 1996 thanh Iap lai theo md hinh téng céng ty Nha nudce. Ngay 25 thang 12 nédm
2008, Ngén hang Cong thuong Viét Nam dé thuc hién thanh cong viéc chao bdn cé phdn lan déu
ra céng chung.

Ngady 3 thang 7 n&dm 2009, Ngan hang dugc ¢d phdn héa va déi tén thanh Ngan hang Thuong mai
C8 phdan Coéng thuong Viét Nam theo Gidy phép Thanh ldp va Hoat déng s6 142/GP-NHNN ngay 3
thdng 7 n&dm 2009 ctia Ngdn hang Nha nudc Viét Nam va Gidy ching nhén Bdng ky kinh doanh sé
0103038874 ngay 3 thdng 7 n&dm 2009 cla S3 K& hoach va Bau tu thanh phd Ha Néi. Gidy chung
nhan Bang ky doanh nghiép mdai nhdt sd 0100111948 stia déi Ian thir mudi hai dugce cdp bdi S Ké
hoach va Bau tu thanh phd Ha Néi ngay 8 thdng 9 ndm 2021.

Ngdn hang ducc thanh Idp nhdm thuc hién cdc giao dich ngdn hang bao gém huy ddéng va nhan
tién gli ngdn han, trung han va dai han tir cde té chic va cd nhdn; cho vay ngdn han, trung han va
dai han déi vdi cdce t6 chiic va cd nhdn trén co sé tinh chdt va khd ndng ngudn vén ctia Ngdn hang;
thuc hién cdc giao dich ngogqi té, cdc dich vu tdi trg thuong mai qudc té, chiét khdu thuong phiéu,
trdi phiéu va cdc gidy to cd gid khdc, va cdc dich vu ngdn hang khdc ducc Ngdn hang Nhd nudc
Viét Nam cho phép.

Vén diéu Ié

Vén diéu 1é clia Ngan hang tai ngay 31thdng 12 ndm 2021 I& 48.057.506 triéu déng (tai ngdy 31 thdng
12 né&m 2020 |& 37.234.046 triéu déng).

Mang ludi hoat déng

Ngdn hang cé Tru s& chinh ddt tai s6 108 Tran Hung DBao, qudn Hodn Kiém, thanh phé Ha Noéi, Viét
Nam. Tai ngay 31thdng 12 ndm 2021, Ngén hang cé mét (01) Hoi s& chinh; hai (02) Van phong dai dién
trong nudce (VPPD tai TP. Ba N&ng va VPDD tai TP. H6 Chi Minh) va mét (01) van phong dai dién nusc
ngodi tai Myanmar; chin (09) Bon vi su nghiép bao gém: mét (01) Trusng ddo tao va Phdt trién ngudn
nhan luc, mét (01) Trung tadm CNTT, mét (01) Trung tdm Theé, mét (01) Trung tdm Tai trg thuong mai va
nam (O5) Trung tdm Qudn ly tién mat; mot trdm ndm muai Iam (155) chi nhdnh vé bady (07) cong ty con;
mang lusi nudc ngodi gém cé: mét (01) Van phong dai dién tai Myanmar, hai (02) Chi nhdnh tai Céng
hoa Lién bang Duc, mét (01) Ngdn hang 100% vén tai Céng hoa DAn chd Nhén dén Lao (Ngén hang
TNHH Céng Thuong Viét Nam tai Ldo).
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7 - BAO CAO TAI CHINH HOP NHAT NAM 2021 DA BUGC KIEM TOAN

THONG TIN CHUNG (tiép theo)

HOI PONG QUAN TRI

Cdc thanh vién H6i dong Qudn tri cia Ngdn hang trong ndm va vao ngdy 1dp bdo cdo ndy nhu sau:

Ho tén Chuc danh Ngay bé nhiém/mién nhiém

Ong Trén Minh Binh Chu tich BS nhiém ngdy 7 thdang 9 ném 2021
Ong Lé buc Tho Chu tich Mién nhiém ngay 3 thang 7 nam 2021
Ba Trdn Thu Huyén Thanh vién

Ba Nguyén Thi Béc Thanh vién déc 1ap

Ong Nguyén Thé Huan Thanh vién
Ba Pham Thi Thanh Hodi  Thanh vién

R Pucc phdn céng phu trach hoat ddng cua
Ong Trdn Van Tan Thanh vién HDQT tu ngdy 3 thdng 7 ndm 2021 dén ngay 7
thdng 9 ndm 2021

Ong Lé Thanh Tung Thanh vién B& nhiém ngay 3 thang 11 ndm 2021
Ong Masahiko Oki Thanh vién

Ong Masashige Nakazono Thdanh vién B& nhiém ngay 16 thang 4 ném 2021
Ong Shiro Honjo Thanh vién Mién nhiém ngay 16 thang 4 ndm 2021

BAO CAO
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THONG TIN CHUNG (tiép theo)

BAN DIEU HANH VA KE TOAN TRUGNG

Cdc thanh vién Ban Biéu hanh va Ké todn Trudng cia Ngdn hang trong ndm va vao ngay Idp bdo

cdo nay nhu sau:
Ho tén

Ong Trén Minh Binh

Ong Nguyén Hoang Diing

Ong Trdn Céng Quynh Lan

Ong Nguyén Pinh Vinh

Ba Lé Nhu Hoa

Ong Nguyén Buc Thanh

Ong Masahiko Oki

Ba Nguyén Héng Van

Ong Nguyén Hdi Hung

BAN KIEM SOAT

Chuc danh Ngdy bé nhiém/mién nhiém
Téng Gidm déc Mién nhiém ngady 7 thdng 9 n&dm 2021

Pho Téng Giam déce phu
trédch Ban Diéu hanh

B& nhiém ngdy 7 thdng 9 ndm 2021
Pho Téng Gidm déc

Pho Téng Giam déc

Pho Téng Giam déc

Pho Téng Giam déc

Pho Téng Giam déc BS nhiém ngdy 26 thdng 5 néim 2021

Pho Téng Gidm déc Mién nhiém ngay 3 thang 11 ndm 2021

Ké& todn Trudng

Cdc thanh vién Ban Kiém sodt ctia Ngdn hdang trong ndm va vao ngdy lap bdo cdo ndy nhu sau:

Ho va tén

Ba Lé Anh Ha

Ba Nguyén Thi Anh Thu

Ong Nguyén Manh Todn

B& Pham Thi Thom
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Chuc danh Ngay bé nhiém/mién nhiém

Trudng ban B nhiém ngay 23 thang 4 ndm 2019

Thanh vién B& nhiém ngdy 23 thdng 4 ndm 2019

Thanh vién Mién nhiém ngay 3 thang 11 ndm 2021

Thanh vién BS nhiém ngay 16 thang 4 ndm 2021
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THONG TIN CHUNG (tiép theo)

NGUGI PAI DIEN THEO PHAP LUAT

Ngudi dai dién theo phdp ludt clia Ngén hang trong ndim va vao ngady ldp bdo cdo nay la Ong Trén
Minh Binh - Chu tich H6i dong Qudn tri.

Ong Nguyén Hoang Ding — Phé Téng Gidm déc phu tréich Ban Diéu hanh dugc Ong Trdn Minh Binh
ay quyén ky bdo cdo tai chinh hop nhdt kem theo cho ndm tai chinh két thic ngay 31thdng 12 ndm
2021 theo Gidy Uy quyén s6 1749/UQ-HDQT-NHCTI8 cla Chu tich H6i déng Qudn tri ngay 31 thdng
12 ndm 2021.

KIEM TOAN VIEN

Cong ty Trdch nhiém Hu han Ernst & Young Viét Nam I cong ty kiém todn cho Ngan hang.

BAO CAO
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BAO CAO CUA BAN PIEU HANH

Ban Diéu hanh Ngdn hang TMCP Céng thuong Viét Nam (“Ngdn hang") trinh bay bdo cdo nay va
bdo cdo tdi chinh hgp nhdt clia Ngdn hang va cdc céng ty con tai ngdy 31thdng 12 ndm 2021 va cho
ndm tdi chinh két thuc cung ngay.

TRACH NHIEM CUA BAN PIEU HANH POI V31 BAO CAO TAI CHiNH HOP NHAT

Ban Diéu hanh Ngdn hdang chiu trdch nhiém ddm bdo bdo cdo tdi chinh hop nhédt phdn dnh trung
thuc va hop ly tinh hinh tai chinh hop nhdt, két qud hoat déng kinh doanh hgp nhdt va tinh hinh luu
chuyén tién té hop nhdt clia Ngdn hang va cdc cdng ty con trong ndm. Trong qud trinh [dp bdo cdo
tai chinh hop nhdt nay, Ban Biéu hanh can phai:

* |ua chon cdc chinh sdch k& todn thich hop va dp dung cdc chinh sdch ndy mét cdch nhdt qudn;
* thuc hién cdc ddnh gid va udc tinh mét cdch hgp ly va thdn trong;

* néu rd cdc chudn muc ké todn dp dung cho Ngan hang cé dugc tudn thd hay khéng va tdt cd
nhiing sai léch trong yéu so vai nhimg chudn muc nay dé dugc trinh bay va gidi thich trong bdo
cdo tai chinh hgp nhdt; va

* lap bdo cdo tai chinh hop nhdt trén co sé nguyén tdc hoat déng lién tuc tri trudng hop khéng thé
cho rdng Ngdan hang sé tiép tuc hoat déng.

Ban Biéu hanh Ngan hang chiu trdch nhiém ddm bdo viéc cdc s sdch ké todn thich hop ducc luu
gilr dé phdn dnh tinh hinh tai chinh hop nhdt ca Ngan hang va cdc cdng ty con, véi miic dé chinh
xdc hop ly, tai bdt ky thsi diém ndo va dam bdo rdng cdc s sdch ké todn tudn thu vasi ché dé ké
todn dé& dugc dp dung. Ban Biéu hanh cling chiu trdch nhiém vé viéc qudn ly cdc tdi san ciia Ngdén
hang va cdc céng ty con va do dé phdi thuc hién cdc bién phdp thich hop dé ngdn chdn va phdt
hién cdac hanh vi gian 1&n va nhiing vi pham khdc.

Ban Biéu hanh cam két rdng Ngdn hang dé tudn thi nhing yéu cdu néu trén trong viéc Idp bdo cdo
tdi chinh hop nhat kém theo.

CONG BO CUA BAN DIEU HANH

Theo y kién cla Ban Biéu hanh Ngdn hang, bdo cdo tai chinh hop nhét keém theo d& phdn dnh trung
thuc va hop ly tinh hinh tdi chinh hop nhdt cdia Ngdn hang va cdc cdng ty con tai ngdy 31 thdng 12
nam 2021, két qud hoat ddéng kinh doanh hop nhdt va tinh hinh luu chuyén tién té hop nhdt cho ndm
tai chinh két thuc cung ngady phu hop véi cdc Chudn muc ké todn Viét Nam, Hé théng ké todn cdc
t& chue tin dung Viét Nam va cdc quy dinh phdp ly c6 lién quan dén viéc lap va trinh bay bdo cdo
tdi chinh hop nhat.

VIET Ny /)
w0 __f'xﬂ‘//
O .

SRS

Nguyén Hoang Ding

Pho Téng gidm déc

Phu trdch Ban Biéu hanh

Ha N&i, Viét Nam

Ngay 30 thang 03 ndm 2022
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Ernst & Young Vietnam Tel: +84 24 38315100
A A £ A A A ;ltrr?ltF(Ie:or CornerStone Fox: +84 24 38315090
BAO CAO KIEM TOAN POC LAP Building
EY Building & bether 16 Phan Chu Trinh Street
working waorld Hoan Kiem District
Hanoi, S.R. of Vietham

S& tham chiéu: 61034016/22828078-HN Vietnam

Kinh glii: ~ Cdc cé déng
Ngdan hang Thuong mai C8 phdn Céng thuong Viét Nam

Chung téi dé kiém todn bdo cdo tai chinh hgp nhdt kém theo ctia Ngan hang Thuong mai C6 phdan
Coéng thuong Viét Nam (“Ngdan hang”) va cdc céng ty con dugc lap ngdy 30 thdang 03 ndm 2021 va
dugc trinh bay tu trang 7 dén trang 84, bao gém bdng cdn déi ké todn hop nhdt tai ngay 31thdng 12
nam 2021, bdo cdo két qud hoat ddng kinh doanh hgp nhdt va bdo cdo luu chuyén tién té hop nhdt
cho ndm tdi chinh két thuc cung ngady va thuyét minh bdo cdo tdi chinh hgp nhat di kem.

Trach nhiém ctua Ban Diéu hanh Ngén hdang

Ban Biéu hanh Ngdn hang chiu trdch nhiém |&p va trinh bay trung thuc va hop Iy bdo cdo tdi chinh
hop nhdt clia Ngdn hang va cdc céng ty con theo cdc Chudn muc ké todn Viét Nam, Hé théng ké
todn cdc té chuc tin dung Viét Nam va cdc quy dinh phdp ly co lién quan dén viéc 1ap va trinh bay
bdo cdo tdai chinh hop nhdt va chiu trdch nhiém vé kiém sodt ndi bd ma Ban Diéu hanh Ngan hang
xdc dinh & can thiét dé dam bdo cho viéc lap va trinh bay bdo cdo tai chinh hop nhdt khéng co sai
sét trong yéu do gian |an hodc nhdm 1an.

Trdch nhiém cda Kiém todn vién

Trdch nhiém clia chung téi la dua ra y kién vé bdo cdo tai chinh hop nhdt dua trén két qud clia cudc
kiém todn. Chung téi dd tién hanh kiém todn theo cdc Chudn muc Kiém todn Viét Nam. Cdc chudn
muc ndy yéu cAu chung téi tudn thi chudn muc va cdc quy dinh vé dao diic nghé nghiép, lap ké
hoach va thuc hién cudc kiém todn dé dat ducc su ddm bdo hop ly vé viéc liéu bdo cdo tdi chinh
hop nhdt cla Ngdn hang cé con sai sét trong yéu hay khong.

Coéng viéc kiém todn bao gém thuc hién cdc thd tuc nhdim thu thdp cdc bdng ching kiém todn vé
cdc s6 liéu va thuyét minh trén bdo cdo tai chinh hop nhdt. Cdc thu tuc kiém todn dugc lua chon
dua trén xét dodn cla kiém todn vién, bao gém ddnh gid ri ro co sai sét trong yéu trong bdo cdo
tdi chinh hop nhdt do gian 1an hodc nhdm 18n. Khi thuc hién ddnh gid cdc rdi ro nay, kiém todn vién
da xem xét kiém sodt ndi bd cuia Ngdn hang lién quan dén viéc Idp va trinh bay bdo cdo tdi chinh
hop nhdt trung thuc, hop ly nhdm thiét k& cdc thu tuc kiém todn phu hop vdi tinh hinh thuc té&, tuy
nhién khéng nhdm muc dich dua ra y kién vé hiéu qud clia kiém sodt ndi bd cliia Ngdn hang. Céng
viéc kiém todn cling bao gém ddnh gid tinh thich hop clia cdc chinh sdch ké todn dugc dp dung va
tinh hop ly clia cdc usce tinh ké todn clia Ban Téng Gidm déc cling nhu ddnh gid viéc trinh bay téng
thé bdo cdo tai chinh hop nhat.

Chung téi tin tudng rdng cdc bdng ching kiém todn ma chung téi dé thu thap dugc la ddy da va
thich hop dé lam co s& cho y kién kiém todn cla ching toi.

BAO CAO
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BAO CAO KIEM TOAN DOC LAP (tiép theo)
EYH-uilninq a batter
working world

Theo y kién cla chung t6i, bdo cdo tdi chinh hgp nhdt dd phdn dnh trung thuc va hop ly, trén cdc
khia canh trong yéu, tinh hinh tai chinh hgp nhdt ctia Ngdn hdang va cdc céng ty con vdo ngdy 31
thdng 12 n&m 2021, cling nhu két qud hoat déng kinh doanh hgp nhdt va tinh hinh luu chuyén tién té
hop nhdt cho ndm tdi chinh két thdc cung ngdy, phu hop vai cdc Chudn muc ké todn Viét Nam, Hé
théng ké todn cdc t8 chuc tin dung Viét Nam va cdc quy dinh phdp ly ¢é lién quan dén viéc lap va
trinh bay bdo cdo tai chinh hop nhdt.

Y kién ctua Kiém todn vién

Cong ty Trach nhiém Hitu han Ernst & Young Viét Nam

e

Bdng Phuong Ha&
Pho Téng Gidm déc
S6 Gidy CNDKHN kiém todn: 2400-2018-004-1

Nguyén Van Trung

Kiém todn vién

S& Gidy CNDKHN kiém todn: 3847-2021-004-1
Ha N&i, Viét Nam

Ngay 31 thdang 03 ndm 2022
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BANG CAN DOI KE TOAN HOP NHAT

TAI SAN
Tién mdt, vang bac, dd quy
Tién gui tai Ngan hang Nha nuéc
Tién gtii va cho vay cdc t8 chuc tin dung khdc
Tién gui tai cac té chuc tin dung khdc
Cho vay cdc té chuc tin dung khdc
Chuing khodn kinh doanh
Chung khodn kinh doanh
Du phong rui ro ching khodn kinh doanh

Cdc céng cu tai chinh phdi sinh va cdc tai sdn tai
chinh khac

Cho vay khdch hang
Cho vay khdch hang
Dy phong rui ro cho vay khdch hang
Chung khodn déu tu

Chuing khodn ddu tu sén sang dé ban
Chung khodn ddu tu gitr dén ngdly ddo han
Du phong rui ro ching khodn ddu tu

Gop vén, dau tu dai han
Vén gop lién doanh
Dau tu dai han khdc
Du phong gidm gid dau tu dai han

Tai sdn cé dinh
Tai san ¢d dinh hitu hinh
Nguyén gid tdi sén cd dinh
Khdu hao tai sdn cé dinh
Tai sdn c6 dinh vé hinh
Nguyén gid tai sdn cé dinh
Hao mon tai sdn cé dinh

Tai san C6 khac
Cdc khodn phdi thu

Cdc khodn 1&i, phi phdi thu

Tai s&n thué TNDN hodn lai
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Thuyét
minh

10

12
121
122
2.4
13

131

15

16

161

231

BAO CAO
THUGNG NIEN

Ngay 31 thang 12 néim 2021
triéu déng

11.330.659
23.383.443
149.316.646
129799364

19.517.282
2.475.309
2.522.807

(47498)
1.454.790

1.104.872.665
1130.667767
(25.795.102)
177.544.548
174973469
2.696.832
(125.753)
3.290.027
3.073.356
240.662
(23991)
10.496.152
6192.822
15.773.302
(9580.480)
£4.303.330
6.627.694
(2.324.364)
47.423.159
34233578

9856.571

338

Ngay 31 thang 12 ndm 2020
(trinh bay lai)
triéu déng

9930.181
57.616.650
102.532.818
92.628.245
9904.573
5.601.747
5.723.160

(121.413)
137122

1.002.750.890
1015.333.270
(12.582.380)
14941998
112.677836
2.616.778
(352.616)
3.335.507
317572
240.662
(22.727)
10.824.970
6423208
15.457.388
(2034.180)
4401762
6.387433
(1.985.671)
33.838.095
22843565

7797843

161



BANG CAN POI KE TOAN HOP NHAT (ti€p theo)

Thuyét
minh
Tai san Cé khac 16.2
C\(.t’lC !(hod’n du pbéng rC[i ro cho cdc 163
tai san Co ndi bdng khac
TONG TAI SAN
NG PHAI TRA
Cd; khgdn ng Chinh pht va Ngén hang 17
Nha nuéc
Tién gui va vay cdc t6 chic tin dung khdc 18
Tién gli cla cdce té chuc tin dung khdc 181
Vay cdc té chuc tin dung khdc 18.2
Tién gui cua khdch hang 19
\{6n tai trg, .Cly 'fhdc ddu tu, cho vay té chic 20
tin dung chiu rii ro
Phdt hanh gidy t& cé gid 21
Cdc khodn ng khéc
Cdc khodin I8i, phi phdi trd
Thué TNDN hodn lai phdi trd 232
Cdc khodn phai trd va cong no khdc 221
Du phong rti ro khdc
TONG NO PHAI TRA
VON CHU s& HOU
Vén cla té chuc tin dung
- VBn diéu lé
- Thang du vén cé phdn
- V6n khdc
Cdc quy dy trlr
Chénh léch ty gid héi dodi
Lgi nhudn chua phén phdi
Lai ich ctia b déng khéng kiém sodt
TONG VON CHU S HOU 26

TAONG NO PHAI TRA VA VON CHU SG HUU

Ngay 31 thang 12 nédm 2021
triéu déng

3.403.230

(70.558)

1.531.587.398

33.294.404

138.833.846
33.670.804
105.163.042

1.161.848.113
2.527930

64.496.785
36.936.809

16.867.319

12015.117
1.054.373

1.437.937.887

57548112
48.057.506
8.974.698
515908
13.673.265
245231
21.488.131
64772
93.649.51

1.531.587.398
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Ngay 31 thang 12 ndm 2020
(trinh bay lai)

triéu déng

3.270.000

(73.313)

1.341.509.978

44.597.188

128.519.115
98.537.440
29981.675

990.331.285
2.733.251

59.875.570
30.014.345
16.085.370
38.008
13.120.952
770.015

1.256.070.754

46.724.652
37.234.046
8.974.698
515908
1N.605.468
481.781
26027244
600.079
85.439.224

1.341.509.978
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BANG CAN POI KE TOAN HOP NHAT (ti€p theo)

CHi TIEU NGOAI BANG CAN DOI KE TOAN HOP NHAT

Bdo l&nh vay vén
Cam két giao dich héi dodi
- Cam két mua ngoqi té
- Cam két bdn ngogi té
- Cam két giao dich hodn déi
Cam két trong nghiép vu L/C
Bdo 1&nh khac

Cdc cam két khac

Ngudi l&p:

W

Ngay 31thdng 12 ndm 2021
triéu déng

3.237485
479.385.067
5.748.679
5.964.386
467.672.002
46.584.571
60.180.414

104.576907

Ngudi kiém sodt:

Ngudi phé duyét:

e BT

_,-'"'# ) ___-""H. i : - = .‘. 3
. ,-*a-"'f’ d ANE N
(s

Ngay 31 thang 12 ndm 2020
triéu déng

7995.477
303.101.636
13.463.062
13.673.951
275.964.623
48.283.386

50.018900

52.679.205

Ong Ngé Xudn Hai
Trudng phong Quadn ly
K& todn Tdi chinh

Ha Noi, Viet Nam
Ngay 30 thdng 03 ndm 2022

Ong Nguyén Hdi Hung
Ké todn Trudng

Ong Nguyén Hoang Diing
Pho Téng Gidm déc

Phu trdch Ban Biéu hanh

BAO CAO
THUGNG NIEN
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BAO CAO KET QUA HOAT DONG KINH DOANH HGP NHAT

Thu nhép I&i va cdc khodn thu nhdp tucng tu
Chi phi l&i va cdc chi phi tuong tu

Thu nhép I&i thuén

Thu nhdp tu hogat déng dich vu

Chi phi hoat déng dich vu

L&i thudn ti hoat ddéng dich vu

L&i thudn ti hoat ddng kinh doanh ngogi héi
L&i thudn tir mua bdn ching khodn kinh doanh
L&i thudn tir mua bdn ching khodn déu tu
Thu nhdp tu hoat déng khdc

Chi phi cho hoat déng khdc

L&i thudn tir hoat déng khdc

Thu nhdp tur gép vén, mua cé phdn

TANG CHI PHi HOAT DONG

Loi nhuén thudn ti hoat ddéng kinh doanh trudc chi phi du phdng

rdi ro tin dung

Chi phi du phong rui ro tin dung

TANG LOI NHUAN TRUGC THUE
Chi phi thué thu nhép doanh nghiép hién hanh
Chi phi thué thu nhép hodn lai

Chi phi thué thu nhdp doanh nghiép

LGI NHUAN SAU THUE

Lgi ich ctia ¢8 déng khdng kiém soat

Lai nhuén thudn cta chu sé hiu

Léi co ban trén cé phiéu (VND/cé phiéu)

Ngugi lap: Ngudi kiém sodt:

Yz

Thuyét
minh

27

28

29

30

31

32

33

34

35

251

252

26.5

2021
triéu déng

84.628.302
(42.839837)
41.788.465
9572.678
(4.612.172)
4.960.506
1.812.484
495.864
223.865
4.516.269
(1118.203)
3.398.066
477.382

(17.185.850)
35.970.782

(18.381.626)
17.589.156
(3.412.160)

38.346
(3.373.814)
14.215.342

126.582
14.088.760

3.347

BT

hé'dyyét: !
] ] |_.I _:ll.:l' ) 1

2020
(trinh bay lai)
triéu déng

83.676.516
(48.096.888)
35.579.628
8.358.635
(3996.181)
4.362.454
1999.721
601.275
360.950
2.714.619
(785.226)
1.929.393
524.038

(16.069.428)
29.288.031

(12.168.215)
17.119.816
(3.322.056)
(12.552)
(3.334.608)
13.785.208
65.006

13.720.202

3.200

Ong Ngbé Xudn Hai

Trudng phong Qudn ly

Ké& todn Tai chinh

Ha N&i, Viet Nam

Ngay 30 thang 03 ndm 2022

Ké& todn Trudng
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Ong Nguyén Hdi Hung

Ong Nguyén Hoang Diing
Phd Téng Gidm déc
Phu trdch Ban Biéu hanh
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BAO CAO LUU CHUYEN TIEN TE HOP NHAT

LUU CHUYEN TIEN TU HOAT DONG KINH DOANH
Thu nhdp 18i va cdc khodn thu nhdp tuong tu nhén dugc
Chi phi l&i va cdc chi phi tuong tu dd tra

Thu nhdp tu hoat déng dich vu nhdn dugc

Chénh léch s6 tién thuc thu tir hoat déng kinh doanh (ngoaii té,

vang bac, chiing khodn)

Thu nhap/(Chi phi) khac

Tién thu cac khodn no dé@ ducc xU ly xod, bu ddp bdang ngudn du

phong rui ro
Tién chi trd cho nhdn vién va hoat déng qudn ly, cong vu

Tién thué thu nhép thuc ndép trong Nn&m

Luu chuyén tién thudn tir hoat déng kinh doanh trudc nhiing thay

d8i vé tai sdn va ng phai trd hoat doéng

Nhiing thay déi vé tai sdn hoat déng

Tang cdc khodn tién gui va cho vay cdc té chuce tin dung khac

Tang cdc khodn vé kinh doanh chiing khodn

(T&ng)/gidm cdc codng cu tdi chinh phdi sinh va
cdc tdi sAn tai chinh khdc

Tang cdc khodn cho vay khdch hang

Gidm ngudn du phong dé bu ddp tén thdt cac khodn
tin dung, ching khodn, dau tu dai han, phdi thu khac

(Tang)/gidm khdc vé tai san hoat déng

Nhiing thay déi vé ng phdi tré hoat déng

Gidm cdc khodn ng Chinh pht va Ngdn hang Nha nudc
Tang cdc khodn tién gui, tién vay cdc té chuc tin dung

Tang tién gui clia khdch hang

Tang phat hanh gidy t& co gid (ngoai tru gidy t& co
gid phat hanh dugc tinh vaio hoat déng tai chinh)

Gidm vén tai tre, uy thac ddu tu, cho vay
ma t6 chuc tin dung chiu rdi ro

Tang/(gidm) khdc vé céng no hoat ddng

Luu chuyén tién thudn tir hoat déng kinh doanh

BAO CAO
THUGNG NIEN

Thuyét 2021
minh triéu déng

82.887.292
(42.193.852)

4953100

2.473910

(58.016)

33 3244952

(16.694.320)

24 (4.000.535)
30.612.531

(201.831.648)
(9749589)

(59249249)

(1.317.668)

(115.334.497)

(5.174.930)

(11.005.715)
176.620.626
(11.302.784)
10.314.731

171.516.828

4.621.215

(205.321)

1675957

5.401.509

2020
triéu déng

82.205.508
(49901.673)

417441
3.052.193
394.785
1.751.795

(15.289442)

(2.631.634)
24.298.973

(106.066.316)
(2.406.359)

(11.750.383)

332.590

(80.062.325)

(19710.547)

7.530.708
89.612.979
(26.005.705)
12036.056

97.546.057

2.809.217

(3.042.648)

(729998)

7.845.636
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BAO CAO LUU CHUYEN TIEN TE HOP NHAT (ti&p theo)

LUU CHUYEN TIEN TU HOAT DONG DAU TU

Mua sdm tai san cd dinh

Tién thu tur thanh Iy, nhuong bdn tai sdn ¢d dinh
Tién chi cho thanh ly, nhuong bdn tai sdn cé dinh
Tién thu ddu tu, gop von vao cdc don vi khdc

Tién thu cd tuc va lgi nhudn dugce chia tir cdc khodn ddu tu, gop
vén ddi han

Luu chuyén tién thudn st dung vao hoat déng ddu tu

LUU CHUYEN TIEN TU HOAT BONG TAI CHINH

Cé tuc trd cho c6 déng

Luu chuyén tién thudn sir dung vao hoat déng tdi chinh
Luu chuyén tién thudn trong néim

Tién va cdc khodn tuong duong tién ddu nédm

Diéu chinh dnh hudng cua thay déi ty gia

Tién va cdc khodn tuong duong tién cudi nédm

Ngudi l&p: Ngudi kiém sodt:

o A

Thuyét 2021
minh triéu déng

(736.408)
7371

(2.877)

83771

(648.143)

(21.267)
(21.267)
4.732.099
160.175.076
(530.589)

36 164.376.586

Ngudi phé duyét:

e B0
5001

7

| LA gy .\'\.'..,. .Y
e, W HANG !
i

CANCT Py

LR

2020
triéu déng

(715.459)
108.296
(1.273)
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7 - BAO CAO TAI CHINH HOP NHAT NAM 2021 DA BUGC KIEM TOAN

THUYET MINH BAO CAO TAI CHINH HOP NHAT

1. DAC DIEM HOAT DPONG CUA NGAN HANG

Ngdn hang Thuong mai C8 phan Céng thuong Viét Nam (sau ddy goi tdt Ia “Ngan hang”), tén giao
dich quéc té bdng tiéng Anh la Vietnam Joint Stock Commercial Bank for Industry and Trade (goi tét
I& "VietinBank”) I& ng&n hang thuong mai ¢ phdn dugce thanh Iap va dang ky tai nudc Codng hoa Xa
héi Cha nghia Viét Nam.

Ngdan hang dugc thanh Idp trén co s& thuc hién ¢ phdn hdéa Ngén hang Céng thuong Viét Nam,
mét ngdn hang thuong mai Nha nudc dugc thanh I1&p dudi tén goi Ngdn hang chuyén doanh Céng
thuong Viét Nam theo Nghj dinh s6 53/ND-HDBT ngdy 26 thdng 3 n&m 1988 clia Hoi déng Bo trudng
vé t8 chuc bd mdy Ngan hang Nha nudce Viet Nam (goi tdt Ia “NHNN"), chinh thic dugc déi tén thanh
Ngdan hang Cong thuong Viét Nam theo Quyét dinh sé 402/CT ngady 14 thang 11 ndm 1990 ctia Chu
tich H6i ddng Bé trudng va ducc Thédng déc Ngdn hang Nha nudc ky Quyét dinh s& 285/QD-NH5
ngdy 21 thdng 9 ndm 1996 thanh I&p lai theo mé hinh téng céng ty Nha nudc. Ngdy 25 thang 12 ném
2008, Ngén hang Coéng thuong Viét Nam dé thuc hién thanh céng viéc chao bdn cé phén lan dau
ra céng chung.

Ngady 3 thdng 7 néim 2009, Ngdn hang dugc ¢ phdn hoa va déi tén thanh Ngan hang Thuong mai
C8 phan Céng thuong Viét Nam theo Gidy phép thanh Idp va hoat déng s& 142/GP-NHNN ngay 3
thdng 7 n&dm 2009 cliia Ngdn hang Nha nudc Viét Nam va Gidy ching nhdn Bang ky kinh doanh sé
0103038874 ngdy 3 thdng 7 n&dm 2009 clia S& K& hoach va Dau tu thanh phd Ha Noéi. Gidy ching
nhdan Dang ky doanh nghiép mdi nhdt sé 0100111948 stia d&i 1an tha musi hai dugc cdp bdi S K&
hoach va Bau tu thanh phé Ha Néi ngdy 8 thdng 9 ndm 2021.

Ngdn hang dugc thanh Idp nhdm thuc hién cdc giao dich ngdn hang bao gém huy déng va nhdn
tién gli ngdn han, trung han va dai han tir cde té chic va cd nhdn; cho vay ngdn han, trung han va
dai han déi vdi cdc t6 chiic va cd nhdn trén co sé tinh chdt va khd ndng ngudn vén clia Ngdén hang;
thuc hién cdc giao dich ngodi té, cdc dich vu tdi trg thuong mai quéc té&, chiét khdu thuong phiéu,
trdi phiéu va cdc gidy t& co gid khdc, va cdc dich vu ngdn hang khdc dugc Ngan hang Nhd nudc
Viét Nam cho phép.

Vén diéu lé

Vén diéu 1é clia Ngan hang tai ngdy 31thdng 12 nam 2021 I 48.057.506 triéu déng (tai ngay 31thdng
12 n&dm 2020 l&r 37.234.046 triéu déng).
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THUYET MINH BAO CAO TAI CHINH HOP NHAT (ti€p theo)

1. DPAC DIEM HOAT DONG CUA NGAN HANG (ti&p theo)
Mang ludi hoat dong

Ngdn hang cé Tru s& chinh ddt tai s6 108 Tran Hung Bao, qudn Hodn Kiém, thanh phé Ha Noéi, Viét
Nam. Tai ngdy 31thdng 12 ndm 2021, Ngdn hang cé mét (01) Hoi sS chinh; hai (02) Van phong dai dién
(VPPD tai TP. Ba Né&ng va VPBD tai TP. H6 Chi Minh); chin (09) Bon vi su nghiép bao gém: mét (01)
Trusng ddio tao va Phdt trién ngudn nhdn luc, mét (01) Trung tdm CNTT, mét (01) Trung tdm Thé, mot
(01) Trung tam Tai trg thuong mai va ndm (05) Trung t&m Qudn ly ti€én mat; mdt trdm ndm muci Iam
(155) chi nhdnh va bady (07) cong ty con; mang ludi nudc ngodi gém cd: moét (07) Van phong dai dién
tai Myanmar, hai (02) Chi nhdnh tai Cong hoa Lién bang Buc, mét (01) Ngdn hang 100% vén tai Cong
hoa Dan chd Nhén ddn Lao (Ngdn hang TNHH Coéng Thuong Viét Nam tai Ldo).

Nhan vién

S6 lugng nhdn vién clia Ngén hang tai ngdy 31 thdng 12 ndm 2021 & 25.154 ngudi (ngdy 31 thdng 12
ndam 2020: 24.480 ngudi).

Céng ty con

Tai ngady 31thdang 12 nam 2021, Ng&n hang co bady (07) céng ty con va mét (01) ngén hang con sé hitu
truc tiép nhu sau:

Tén cong ty Bugc thanh Iap theo Ngdanh hoat % s&

doéng hlu
Céng ty cho thué tai chinh TNHH  Gidy chung nhan Dang ky Kinh doanh s& 0101047075/GP do S&  Tai chinh 100%
MTV - Ngdn hang TMCP Céng K& hoach va Bdu tu Ha Néi cép 1an ddu ngay 31thdng 08 ndm  ngdn hang
thuong Viét Nam (*) 2009, dang ky thay déi lan 10 ngay 05 thang 11 nam 2020

Céng ty C8 phdn Chiing khodn - Gidly phép thanh Iap va hoat déng s6 107/UBCK-GP do Uy ban  Thi trudng 75,6%
Ngdn hang TMCP Céng thuong  Chuing khodn Nha nudc cdp ngady 01thdng 7 ndm 2009 va Gidy — chiing khodin
Viét Nam phép diéu chinh s& 25/GPBC-UBCK ngay 25 thang 05 ndm 2020

Cdng ty TNHH MTV Qudn ly ng va  Gidy chiing nhén Bang ky Kinh doanh sé 0302077030/GP do S&  Qudn ly tai 100%
Khai thdc Tdi sdn - Ngén hang K& hoach va Bau tu Thanh phd H6 Chi Minh cdp ngdly 20 thang  sdn
TMCP Céng thuong Viét Nam 7 ndm 2010, dang ky thay ddi lan 6 ngady 12 thang 01 ndm 2021

Téng Céng ty CS phdn Bdo hiém  Gidy phép thanh Iap va hoat dong s& 21/GP-KDBH do Bo tai Bdo hiém phi 73,4%
- Ngdn hang TMCP Céng thuong chinh cdp ngdy 12 thang 12 n&m 2002 va Gidy phép diéu chinh  nhdn tho
Viét Nam s6 21/GPDC27/KDBH do B& Tai chinh cdp ngay 13 thang 06

n&m 2019

Céng ty TNHH MTV Vang bac dé  Gidly chimg nhdan Bdang ky Kinh doanh s& 0105011873/GP do S&  Kinh doanh,  100%
quy - Ngén hang TMCP Céng K& hoach va Bau tu Thanh phé Ha Noi cép ngay 25 thdang 11 san xudt, gia
thuong Viét Nam ndam 2010, dang ky thay déi lan 7 ngdly 22 thang 07 ndm 2019 coéng, ché

tdc vang bac

da quy

Céng ty TNHH MTV Qudn Iy Quy  Gidly phép thanh Idp va hoat déng sé 50/UBCK-GP do Uy ban  Quan Iy quy  100%
- Ngén hang TMCP Céng thuong Chung khodn Nha nudc cdp ngay 26 thdng 10 ndm 2010 va Gidly
Viét Nam phep diéu chinh s& 102/GPBC-UBCK ngdy 09 thang 11 ndm 2021

Céng ty TNHH MTV Chuyén tién  Gidly ching nhén Bang ky Kinh doanh s 0105757686 do S K&  Hoat dong 100%
Todn cu - Ngén hang TMCP hoach va Bau tu Thanh phd Ha Noi cdp ngay 03 thang 01 ndm  trung gian

Céng thuong Viét Nam 2012, dang ky thay déilan 1 ngady 13 thang 03 nam 2015 tién té
Ngén hang TNHH Céng thuong  Gidy ching nhan Bang ky Kinh doanh sé 068/NHCHDCNDL Tai chinh 100%
Viét Nam tai Lao do Ngén hang Trung ucng CHDCND Ldao cdp ngdy 08 thang 7 ngdén hang
ndm 2015
a
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THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép theo)

1. DPAC PIEM HOAT DONG CUA NGAN HANG (ti&p theo)

(*) Ngay 22 thdang 6 ndm 2020, Hoi déng Qudn tri ctia Ngan hang dd ban hanh Nghi quyét sé 231/
NQ-HDQT-NHCT2.1 vé viéc: (i) phé duyét viéc chuyén nhuong 49% vén diéu lé ctia Coéng ty cho thué
tai chinh TNHH MTV - Ngdn hang TMCP Céng thuong Viét Nam (“VietinBank Leasing”) do Ngdn hang
s& hitu cho Nha ddu tu nudc ngodi Id Coéng ty Mitsubishi UFJ Lease & Finance va chuyén nhuong
1% von diéu 1é cua VietinBank Leasing do Ngdn hang s& hiiu cho 01 Nha ddu tu trong nudc; (i) phé
duyét viéc chuyé&n ddi hinh thiic phdp ly ctia VietinBank Leasing tu t6 chuc tin dung (“TCTD”) la céng
ty trdch nhiém hiu han mét thanh vién thanh TCTD Id cdng ty trdch nhiém hiiu han hai thanh vién
tré 1én sau khi hodn thanh viéc chuyén nhugng mét phdn vén diéu 1é. Tai thai diém ngay 31 thdng 12
ndm 2021, Ngdn hang dang trong trong qud trinh thuc hién cdc thd tuc xin chdp thudn t Co quan
c6 thdm quyén déi vai viéc chuyén déi hinh thic phdp ly clia VietinBank Leasing.

2. KY KE TOAN VA DON VI TIEN TE SU DUNG TRONG KE TOAN

2.1Ky ké todn nédm

Ky k& todn n&dm clia Ngan hang bdt déu vao ngdy 1thdng 1va két thuc vao ngay 31 thdng 12.
2.2 Don vj tién té su dung trong ké todn

Pon vi tién té st dung trong coéng tdc Idp bdo cdo tdi chinh cia Ngdn hdang la déng Viét Nam
("VND"). Cho muc dich trinh bay bdo cdo tdi chinh hgp nhdt tai ngdy 31 thdng 12 n&dm 2021 ndy, cdc
s liéu dugc lam tron dén hang triéu va trinh bay theo don vi triéu déng Viét Nam (“triéu déng”). Viéc
trinh bay ndy khéng Anh hudng dén nhin nhén clia ngudi doc bdo cdo tdi chinh vé tinh hinh tdi chinh
hop nhdt, két qud hoat ddng kinh doanh hop nhdt cliing nhu tinh hinh luu chuyén tién té hop nhdt.

3. CHUAN MUC VA HE THONG KE TOAN AP DUNG
3.1 Tuyén bé tuén thu

Ban Diéu hanh Ngan hang khdng dinh bdo cdo tai chinh hgp nhdt dinh kém dugc Iép phu hap véi
cdc Chudn muc ké todn Viét Nam, Hé théng ké todn cdc té chuc tin dung Viét Nam va cdc quy dinh
phdp ly cé lién quan dén viéc Idp va trinh bdy bdo cdo tai chinh hop nhat.

3.2 Co sé Idap bdo cdo tai chinh

Bdo cdo tdi chinh hop nhdt cta Ngdn hang va cdc cbng ty con dugc Idp phu hop vaéi Hé théng ké
todn cdc t8 chuc tin dung Viét Nam theo Quyét dinh s 479/2004/QB-NHNN ngay 29 thdng 4 ndm
2004, Thong tu s6 10/2014/TT-NHNN ngdly 20 thdng 3 ndm 2014 va Théng tu s6 22/2017/TT-NHNN
ngdy 29 thdng 12 nam 2017 bd sung, stia déi Quyét dinh s& 479/2004/QD-NHNN; Quyét dinh s&
16/2007/QD-NHNN ngay 18 thang 4 ndm 2007, Théng tu s& 49/2014/TT-NHNN stra ddi, bd sung mot
s8 diéu khodn clia Ché dé bdo cdo tai chinh ddi véi cdc té chuc tin dung ban hanh kém theo Quyét
dinh 58 16/2007/QD-NHNN va Hé théng tai khodn ké todn cdc té chuc tin dung ban hanh kém theo
Quyét dinh s6 479/2004/QD-NHNN ctia Théng déc NHNN va Hé théng Chudn muc ké todn Viét Nam
do B& Tai chinh ban hanh bao gom:

* Quyét dinh s6 149/2001/QP-BTC ngdy 31thdng 12 n&m 2001 vé viéc ban hanh bén Chudn muc ké
todn Viét Nam (Dot 1);

* Quyét dinh s6 165/2002/QD-BTC ngdy 31 thdng 12 n&dm 2002 vé viéc ban hanh sdu Chudn muc
ké todn Viét Nam (Dot 2);

* Quyét dinh s6 234/2003/QB-BTC ngdy 30 thdng 12 ndm 2003 vé viéc ban hanh sdu Chudn muc
ké todn Viéet Nam (Dot 3);
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THUYET MINH BAO CAO TAI CHINH HOP NHAT (ti€p theo)

3. CHUAN MUC VA HE THONG KE TOAN AP DUNG (ti&p theo)
3.2 Co sé Idp bdo cdo tai chinh (ti€p theo)

* Quyét dinh s6 12/2005/QDb-BTC ngay 15 thdng 2 ndm 2005 vé viéc ban hanh sdu Chudn muc ké
todn Viét Nam (Dot 4); va

* Quyét dinh s6 100/2005/QB-BTC ngdy 28 thdng 12 ndm 2005 vé viéc ban hanh bén Chudn muc
ké& todn Viét Nam (Dot 5).

Theo dé, bdo cdo tdi chinh hgp nhédt ducc trinh bay kém theo va viéc st dung bdo cdo nay khéng
danh cho cdc déi tuong khdng dugce cung cdp cdc théng tin vé cdc thi tuc va nguyén tdc va thong
1& ké todn tai Viet Nam va hon nlta khédng dugc chu dinh trinh bay tinh hinh tdi chinh, k&t qud hoat
déng kinh doanh va luu chuyén tién té theo cdc nguyén tdc va théng lé ké todn dugc chdp nhdan
réng rdi & cdc nudce va l&nh thé khdc ngodi Viét Nam.

3.3 Cdc co sé ddnh gid va cdc udc tinh ké todn dp dung

Viéc trinh bay bdo cdo tdi chinh hop nhét yéu cdu Ban Diéu hanh phdi thuc hién cdc udc tinh va gid
dinh anh hudng dén sé liéu bdo cdo cla tai sdn, ng phdi trd cling nhu viéc trinh bdy cdc céng ng
tiém dn. Cdc udc tinh va gid dinh nay cling dnh hudng dén thu nhdp, chi phi va két qud s6 liéu du
phong. S8 thuc té phdt sinh co thé khdc vai cdc udc tinh, gid dinh dat ra.

3.4 Co sé hop nhét bdo cdo tai chinh

Bdo cdo tadi chinh hop nhdt bao gém bdo cdo tai chinh ctia Ngdn hdng me va bdo cdo tdi chinh clia
cdc cébng ty con cho ndm tdi chinh két thuc ngay 31thdng 12 nédm 2021.

Cdc cong ty con ducc hop nhdt todn b ké tir ngay mua, la ngay Ngan hang ndm quyén kiém sodt
cbng ty con va tiép tuc hop nhdt cho dén ngay Ngdn hang thuc su chdm dat quyén kiém sodt ddi
vai cdng ty con.

Cdc bdo cdo tai chinh ctia Ngén hang me va cdc cdng ty con st dung dé hop nhdt dusc 1ap cho
cung moét ky ké todn va duac dp dung cdc chinh sdch ké todn mét cdch thdng nhat.

S& du cdce tai khodn trén bdng cén déi ké todn giia Ngdn hang me va cdc céng ty con, gilia cdc
cbng ty trong cung Ngdn hang me, cdc khodn thu nhdp va chi phi, cdc khodn & hodc 16 ndi bd chua
thyc hién phdt sinh tu cdc giao dich nay dugc logi trd hodn toan.

Lai ich clia c6 déng khdng kiém sodt I phdn Igi ich trong 1&i, hodic 16, va trong tdi san thudn clia céng

ty con khdng dugc ndm gilr bdi Ngdn hang me va dugc trinh bay riéng biét trén bdo cdo két qud hoat
déng kinh doanh hop nhét va trong phdn vén chi sé hu trén bdng cdn déi ké todn hop nhat.
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THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép theo)

4. TOM TAT CAC CHiNH SACH KE TOAN CHU YEU
4.1 Cdc thay déi trong chinh sdch ké todn va thuyét minh

Cdc chinh sdch ké todn Ngan hang st dung dé lap bdo cdo tdi chinh riéng ducc dp dung nhdt qudn
vGi cdc chinh sdch dé dugce st dung dé 1ap bdo cdo tai chinh riéng cho ndm tai chinh két thiac ngay
31thdng 12 n&dm 2020, ngoai tru:

Théng tu sé 03/2021/TT-NHNN (“Thong tu 03”) va Théng tu sé 14/2021/TT-NHNN (“Théng tu 14”) sia
dsi, bS sung mot sé diéu cua Théng tu sé 01/2020/TT-NHNN ngay 13 thang 03 ndm 2020 (“Théng
tu 01”) cta Théng déc NHNN quy dinh vé viéc TCTD, chi nhdnh ngdn hang nudc ngodi co cdu lai thoi
han trd ng, mién, gidm Idi, phi, gir nguyén nhém no nham hé tro khdch hang chiu dnh hudng bdi dich
Covid-19

NHNN ban hanh Théng tu 03 ngay 02 thang 04 ndm 2021 ¢o hiéu luc thi hanh ké ti ngdy 17 thdng 05
n&m 2021va Théng tu 14 ngdy 07 thang 09 ndm 2021 ¢ hiéu luc thi hanh ké ti ngday 07 thdang 09 ndm
2021 stta ddi, bd sung mdt sé diéu clia Théng tu 01 vai cde thay ddi chinh bao gém:

- Sla déi, bé sung diéu kién cla cdc khodn ng dugc co cdu lai thdi han trd ng, mién, gidm 1&i, phi
va gilr nguyén nhém ng;

- B& sung quy dinh vé viéc trich lap du phong cu thé va du phong bd sung ddi vsi khdch hang cé
s8 du ng dugc co cdu lai thdi han trd ng, mién, gidm I&i theo quy dinh tai Théng tu.

Théng tu sé 11/2021/TT-NHNN quy dinh vé phdn logi tdi sdn cd, muc trich, phuong phdp trich Igp du
phong rdi ro va viée strdung du phong dé x ly rdi ro trong hoat déng cua té chic tin dung, chi nhdnh
ngdn hang nudc ngodi (“Théng tu 117)

Vo ngay 30 thang 07 nadm 2021, NHNN ban hanh Théng tu 11 ¢o hiéu luc thi hanh ké ti ngay 01 thdang
10 n&m 2021 thay thé cho Théng tu s& 02/2013/TT-NHNN ngdy 21 thdng 0T ndm 2013 va Thong tu s
09/2014/TT-NHNN ngdy 18 thang 03 ndm 2014 véi cde thay déi chinh bao gom:

- SlUa ddi quy dinh vé thdi diém, trinh tu phdn logi, trich |&p du phong rui ro, theo do, it nhdt méi
thdng mét lan, trong vong bdy (7) ngdy ddu tién cla thdng, TCTD, chi nhdnh ngdn hang nudc
ngodi can thuc hién viéc phdn logi no va trich 1ap du phong rdi ro dén thai diém cudi ngday cudi
cung cla thdng truéc lién k&, dong thdi cdn cu két qud diéu chinh nhém ng cla khdch hang do
CIC cung cdp dé diéu chinh k&t qud tu phdn loai ng va du phong tuong ung;

- B8 sung, stia ddi mét sé quy dinh vé tiéu chi phdn logi no theo phuong phdp dinh luogng va cdch
xdc dinh gid tri tai sdn bdo dam dé tinh khdu tri khi trich I&p du phong rdi ro;

- B8 sung cdc khodn khéng phdi trich Idp du phong chung, bao gém cdc khodn mua ky phiéu, tin
phiéu, chung chi tién gui, trdi phiéu do TCTD, chi nhdnh ngdn hang nudc ngodi khdc trong nudc
phdt hanh va cdc khodn mua bdn lai trdi phi€u Chinh pha.

4.2 Tién va cdc khodn tuong duong tién

Tién va cdc khodn tuong duong tién bao gdm tién mdt, tién gui tai NHNN, cdc khodn tién gui thanh
todn va tién gui tai cdc té chic tin dung khdc cé thdi han ddo han khdng qud ba thdng ké ta ngdy
gui, tin phiéu Chinh pht va cdc gidy ta cé gid ngdn han khdc da diéu kién tdi chiét khdu vai NHNN,
chung khodn co6 thai gian thu héi hodic ddo han khéng qud ba thdng ké tir ngdy mua, cé tinh thanh
khodn cao, cé khd nang chuyén déi dé dang thanh mét lugng tién xdc dinh va khéng cé nhiéu rdi ro
trong viéc chuyén ddi thanh tién.
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4. TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
4.3 Tién gui va cho vay cdc té chuc tin dung khdc

Cdc khodn tién gui va cho vay té chiic tin dung khdc dugc cdng bé va trinh bay theo sé du ng géc
tai thai diém két thic ndm tai chinh.

Viéc phdn loai rui ro tin dung ddi vai cde khodn tién gli va cdp tin dung cho cdc t8 chuc tai chinh,
cdc TCTD khdc va trich 1&p du phong tuong ung dugc thuc hién theo quy dinh tai Thong tu 11. Theo
ddé, Ngén hang trich I&p du phong cu thé cho cdc khodn tién gui (tri tién gdi thanh todn tai t& chuc
tin dung trong nudc va chi nhdnh ngén hang nudc ngodi trén Ianh thé Viét Nam) va cdp tin dung cho
cdc t8 churc tai chinh, cdc TCTD khdc theo phuong phdp néu tai Thuyét minh 4.5.

Theo Théng tu 11, Ngdn hang khéng can phdi trich [&p du phong chung déi véi cdc khodn tién gui va
cho vay cdc té chuc tin dung khdc.

4.4 Cho vay khach hang
Cdc khodn cho vay khdch hang dugc trinh bay theo s& du ng géce tai thai diém két thiic ndm tdi chinh.

Du phong rdi ro tin dung clia cdc khodn cho vay khdch hang dugc hach todn va trinh bdy thanh mét
dong riéng trén bdng cdn déi ké todn riéng.

Cdc khodn cho vay ngdn han I cdc khodn cd thdi han cho vay dudi 1Tndm tinh ti ngay gidi ngdn. Cdc
khodn cho vay trung han cé théi han cho vay tr 1 ndm dén 5 ndm tinh tU ngay gidi ngdn. Cdc khodn
cho vay dai han cé thdi han cho vay trén 5 ndm tinh t ngay gidi ngdn.

Viéc phdn logi ng va I&p du phong rdi ro tin dung dugc thuc hién theo Thoéng tu 11 nhu trinh bdy trong
Thuyét minh 4.5.

4.5 Phén logi ng vé muc trich, phuong phdp trich IGp du phong rdi ro cho tién gui va cdp tin dung
cho cdc té churc tai chinh, cac TCTD khdc, mua va dy thdc mua trdi phiéu doanh nghiép chua niém
yét, cho vay khdch hdng, uy thdc cdp tin dung va cdc khodn phdi thu chiju rui ro tin dung khdc

Viéc phan loai ng cho cdc khodn tién gui va cdp tin dung cho cdc té chuc tin dung, chi nhdnh ngdn
hang nudc ngodi, mua va Uy thdc mua trdi phiéu doanh nghiép (bao gém trdi phiéu do cdc TCTD khdc
phdt hanh) chua niém yét, Uy thdc cdp tin dung; mua, bdn ng theo quy dinh; mua bdn Igi trdi phiéu
Chinh pht trén thi trudng ching khodn; mua ky phiéu, tin phi€u, chiing chi tién gli do TCTD, chi nhdnh
ngd&n hang nudc ngodi khdc phdt hanh; cho thué tai chinh; chiét khdu, tdi chiét khdu codng cu chuyén
nhuong va gidy tS cé gid khdc; bao thanh todn; cdp tin dung dudi hinh thiic phdt hanh thé tin dung;
trd thay Theo cam két ngodi bdng va cdc khodn phdi thu chiu rdi ro tin dung khdc (goi chung la “cdc
khodin ng") dugc thuc hién theo cd phuong phdp dinh lugng va phuong phdp dinh tinh ducc quy dinh
tai Diéu 10 va biéu 11 cla Théng tu 11, trusng hop két qud phdn loai médt khodn no theo quy dinh tai
Diéu 10 va biéu 11 khdc nhau thi khodn ng phdi ducc phén logi vao nhém cd mic dé rdi ro cao hon.

Khi Ngdn hang tham gia cho vay hop vén khéng phdi véi vai trod la ngdn hang dédu maéi, Ngén hang
thuc hién phéan loai cdc khodn ng (bao gébm cd khodn vay hop vén) clia khdch hang do vao nhdém rdi
ro cao hon giia ddnh gid cla cdc bén tham gia.

Trudng hop mét khdch hang cé nhiéu hon mét khodn no vai Ngdn hang mad co bdt ky khodn ng ndio bi

chuyén sang nhom na rdi ro cao hon thi Ngén hang phan logi cdc khodn ng con Iai clia khdch hang dé
vAao nhém ng rdi ro cao hon tuong Ung vai muc dé rdi ro.
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4.5 Phén logi ng va muc trich, phuong phdp trich Iap du phéng rdi ro cho tién gui va cép tin dung cho
cdc té chuc tai chinh, cdc TCTD khdc, mua va Uy thdc mua trdi phiéu doanh nghiép chua niém yét,
cho vay khdch hang, Gy thdc cdp tin dung vé cdc khodn phdi thu chiu rui ro tin dung khdc (ti€p theo)

Tu ngdy 1thdang 1ndm 2015, t& chic tin dung, chi nhdnh ngdn hang nudc ngodi phdi st dung két qud
phan logi nhém no déi vai khdch hang do Trung tdm théng tin tin dung ("CIC") cung cdp taqi thai diém
phan logi dé diéu chinh két quad tu phan logi ng, cam két ngoai bdang (Quy dinh nay khéng dp dung
dai vai két qud phdn logi nhém ng déi vai khdch hang ctia Ngén hang Phdt trién Viét Nam do CIC
cung cdp). Theo do, cdc khodn ng dugc phdn logi theo cdc muc dé rui ro nhu sau: Ng du tiéu chudn,
No can chu y, No dudi tiéu chudn, No nghi ngd va No ¢é khda ndng mdt vén. Cdc khodn ng dugc phdn
logi la No dudi tiéu chudn, No nghi ngd va Ng cé khd ndng mdt vén dugce coi ld ng xdu.

Du phong cu thé
Du phong cu thé tai ngdy 31thdng 12 ducc xdc dinh bdng du ng sau khi tra di gid tri tai sén ddm bdo
dé dugc khdu trr nhan vai ty 1é du phong theo phdn logi nhédm ng tai ngdy 31 thdng 12. Co s& xdc

dinh gid tri va gid tri khdu trir cla tung logi tdi sdn ddm bdo dugc quy dinh trong Théng tu 11.

Viéc phdan logi ng va ty 1& du phong cu thé déi vaéi ting nhém na cu thé theo phuong phdp dinh luong
quy dinh tai Biéu 10, Théng tu 11 nhu sau:

Nhém ng Dién gidi Ty 1é du phong
1 Nodu (@) Khodin ng trong han va dugc ddnh gid la co khd nding thu hdi day 0%
tiéu chudn du cd no gée va lai dung han; hodc

(b) No qud han dudi 10 ngdy va ducc ddnh gid la cd khd ndng thu
hoi day du no gée va i bi qud han va thu héi ddy du no goc va ldi
con lgi dung thai han.

2 Nocanchuy (a) No qud han tu 10 ngdy dén 90 ngdy; hodic 5%

(b) No diéu chinh ky han trd ng lan déu con trong han

3 No dudi a) No qud han tu 91 ngay dén 180 ngdy; hodic 20%
tiéu chudn
Ieu ey (b) No gia han no lan ddu; hodc
(c) Ng dugc mién hodc gidm Iai do khdch hang khéng dd kha néng
trd 1Gi ddy du theo thda thudn; hodic

(d) No thudéec mét trong cde trusng hop sau ddy chua thu héi ducc
trong thai gian dudi 30 ngdly ké ti ngdy co quyét dinh thu hoi:

- Khodn no vi pham quy dinh tai cdc khodn 1, 3, 4, 5, 6 DBiéu 126 Ludt
cdc té chuc tin dung; hodic

- Khodn no vi pham quy dinh tai cdc khodn 1, 2, 3, 4 Diéu 127 Ludt cdc
t& chuc tin dung; hodic

- Khodn no vi pham quy dinh tai cdc khodn 1, 2, 5 Biéu 128 Ludt cdc
t& chuc tin dung.

(e) No trong thai han thu hdi theo két ludn thanh tra, kiém tra;

(f) No phai thu hdi theo quyét dinh thu hdi ng trude han ctia té chuc
tin dung, chi nhanh ngdn hang nudc ngodi do khdch hang vi pham

hop déng tin dung vdi té chic tin dung, chi nhdnh ngdn hang nusc

ngodi chua thu hdi dusc trong thai gian dudi 30 ngdy ké ti ngay co
quyét dinh thu héi; hodic

(9) Knhi c6 yéu cau ctia NHNN dua trén két qud thanh tra, gidm sat va
théng tin tin dung co lién quan.
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4.5 Phén logi ng va muc trich, phuong phdp trich Iép du phéng rdi ro cho tién gui va cdp tin dung cho
cdc té chuc tai chinh, cdc TCTD khdc, mua va dy thdc mua trdi phiéu doanh nghiép chua niém yét,
cho vay khdch hang, Gy thdc cdp tin dung vé cdc khodn phdi thu chiju rdi ro tin dung khdc (tiép theo)

Phd&n loai no (tiép theo)

Nhém ng Dién gidi Ty |é du phong

4 No nghi ngd (@) No qud han tur 181 ngay dén 360 ngady; hodic 50%

(b) No co cdu lai thai han tra no 1&n ddu qud han dudsi 90 ngdly theo
thai han trd no ducc co cdu lai lan dau; hodic

(c) No co cdu lai thsi han trd no 1én thi hai; hodic

(d) Khodn no quy dinh tai diém (d) ctia ng Nhom 3 chua thu hdi ducce
trong thai gian tu 30 ngdy dén 60 ngdly ké tir ngdly co quyét dinh thu
hoéi; hodic

(e) No phdi thu héi theo két ludin thanh tra, kiém tra nhung quad thdi
han thu héi theo k&t ludin thanh tra dén 60 ngdy ma van chua thu hoi
duagc.

(f) No phdi thu héi theo quyét dinh thu hdi ne trude han clia té chuc
tin dung, chi nhdnh ngdn hang nudc ngoadi do khdch hang vi pham
thoa thudn vai t6 chice tin dung, chi nhdanh ngdn hang nudc ngodi
chua thu héi dugc trong thai gian tu 30 ngdy dén 60 ngay ké tu
ngay cé quyét dinh thu hdi; hodc

(9) Khi c6 yéu cdu ctia NHNN dua trén két qud thanh tra, gidm sat va
thong tin tin dung co lién quan.

5 No co khd (@) Khodin ng qud han trén 360 ngdly; hodc 100%

ndng mdt vén ’ , . .
9 (b) Khodn ng co cdu lai thai han trd no Idn ddu quad han tu 91 ngady

tré lén theo thai han trd no duoc co cdu lai lan ddau; hodic

(c) Khodn ng co cdu lai thai han trd ne 1an tht hai va qud han theo
thai han trd no ducc co cdu lai lan thd hai; hodic

(d) Khodn no co cdu lai thai han trd no lan thd ba trd 1én; hodic

(e) Khodn no quy dinh tai diém (d) cta no Nhom 3 chua thu héi dusc
trong thai gian trén 60 ngady ké tu ngay co quyét dinh thu hdi; hodic

(f) Khodn no phdi thu hdi theo két ludn thanh tra nhung qud thai han
thu héi theo két luan thanh tra, kiém tra trén 60 ngdy ma van chua
thu héi duoc; hodic

(g) Khodin ng phdi thu héi theo quyét dinh thu héi no truse han clia
t& chuc tin dung, chi nhdnh ngdn hang nudc ngodi do khdch hang
vi pham théa thudn vdi té chice tin dung, chi nhdnh ngdn hang nusc
ngodi chua thu héi dugoc trén 60 ngdy ké tir ngay co quyét dinh thu
hoi: hodic

(h) Khodn no ctia khdch hang larté chice tin dung dang dugc kiém
sodt ddc biét, chi nhdnh ngdn hang nudc ngodi dang bi phong téa
vén va tai sdn; hodic

(i) Khi c& yéu cau ctia NHNN dua trén k&t qud thanh tra, gidm sdt va
thdng tin tin dung co lién quan.
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4.5 Phén logi ng va muc trich, phuong phdp trich Iap du phéng rdi ro cho tién gui vé cdp tin dung cho
cdc té chuc tai chinh, cdc TCTD khdc, mua va uy thdc mua trdi phiéu doanh nghiép chua niém yét,
cho vay khdch hdng, Gy thdc cdp tin dung va cdc khodn phdi thu chiju rdi ro tin dung khdc (tiép theo)

Phd&n logi ng (tiép theo)

Dadi vai cde khodn cho vay trong linh vuc ndng nghiép, nédng thén, Ngdn hang dugc phép thuc hién
co cdu ng va gill nguyén nhom ng moét Idn theo quy dinh tai Thong tu sé 10/2015/TT-NHNN ngay 22
thang 7 n&m 2015 va Théng tu 25/2018/TT-NHNN ngdy 24 thdang 10 ndm 2018 sta déi, bd sung mot
s8 diéu cla thong tu s& 10/2015/TT-NHNN hudng dén thuc hién mét s6 ndi dung ctia Nghi dinh s&
55/2015/ND-CP ngay 9 thang 6 nadm 2015 cta Chinh pht vé chinh sdch tin dung phuc vu phdt trién
ndéng nghiép, ndng thon.

Tu ngay 13 thang 3 ndm 2020, Ngan hang dé dp dung Théng tu 01, Thdng tu 03 va Théng tu 14 dé
co cdu lai thai han trd ng, mién, gidm 1&i, phi, gilr nguyén nhém ne nhdm hé tro khdch hang chiu dnh
hudng do dich COVID-19 Theo do, déi véi cdc khdch hang cé cdc khodn ng phdt sinh nghia vu trd no
g6c¢ va/hodc 18i trong khodng thdi gian tir ngdy 23 thdng 1 ndm 2020 dén 30 thdng 6 ndm 2022, va
cdc khdch hang ndy khéng cé khd ndng trd ng dung han no géc va/hodc 1di theo hop déng, thoa
thudn cho vay da ky do doanh thu, thu nhdp sut gidm bdi dnh hudng cla dich COVID-19, thi Ngdn
hang dugc phép co cdu lai thai gian trd ng cho cdc khodn ng nay va van gilr nguyén nhém ng nhu
da dugoc phan logi tai thai diém gdn nhdt trude ngdy 23 thang 1nam 2020. Cu thé nhu sau:

Tinh trang Khoc}mg thai gian phat sinh Khodng thai gian dén han Nguyén tdc gili nguyén
qud han khodn ng hodic phat sinh qud han nhém ng
Sé& du no con Gilr nguyén nhom ng dé phén
trong han hodic SR ) . logi NG tai thai diém gén nhét

. g TU ngay 30 thdng 3 n&dm 2020 ==, % % ) <
quahandenlO g 50 nyay Tthang 8ndm 2021 dén trude ngay 30 thang 6 149C Ngdy 23 thdng 1 ndim 2020
(muai) ngay ké ndm 2022 hodc tai thai diém gan nhdt
tU ngay dén han trudc ngdy thuc hién co cdu lai
thanh todn thoi han trd no lan ddau

TU ngay 23 thdang 1 ndm 2020  Gilr nguyén nhém ng dé& phdn loai
Trudc ngdy 23 thang 1 ndm 2020 dén ngdy 29 thang 3 n&m ng tai thai diém gdn nhdt trusc
2020 ngay 23 thang 1 ndm 2020

TU ngay 23 thang 1 ndm 2020
Qud han dén truse ngay 10 thdng 6
né&m 2020

Trusc ngay 17 thang 5 ndm

2021 Gilr nguyén nhom ng dé phdén loqi

NG tai thai diém gdan nhdt truse

Tir ngdy 10 thang 6 ndm 2020 dén  Tur ngady 17 thang 7 n&im 2021 N9AY khodn ng bi chuyén qud han

truéc ngay 1thdng 8 ndm 2021 dén trude 7 thang 9 ndm 2021

Du phong cu thé bé sung theo Théng tu 03

Theo quy dinh tai Théng tu 03, Ngan hang thuc hién trich Iap du phong cu thé bé sung ddi véi khdch
hang c6 s6 du ng dugc co cdu lai thai han trd ng, mién, gidm 1&i, trén co s& phdan loagi cdc khodn no
cla Ngén hang thanh hai logi sau:

(1) no duoc phdn logi ng va gilr nguyén nhu trudc khi thuc hién co cdu, mién, gidm I&i;

(2) no dugc phdn loai ng theo quy dinh cta NHNN vé phdn loai ng trong hoat déng cta TCTD.
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4.5 Phén logi ng va muc trich, phuong phdp trich Iép du phong rdi ro cho tién gui va cdp tin dung cho
cdc té chuc tai chinh, cdc TCTD khdc, mua va dy thdc mua trdi phiéu doanh nghiép chua niém yét,
cho vay khdch hang, Gy thdc cdp tin dung vé cdc khodn phdi thu chiju rdi ro tin dung khdc (tiép theo)

Phan loai no (tiép theo)

Theo do, trong trusng hop chénh 1éch s6 tién du phong cdn phdi trich theo logi ng (2) so vdi loai ng
(1) la duong, Ngdan hang thuc hién trich lap du phong cu thé bé sung theo nguyén tdc:

Du phong bé sung cén trich Théi han trich 1ap

T8I thiéu 30% s8 tién du phong cu thé phdai trich bé sung Pén ngay 31 thang 12 nam 2021
T8I thiéu 60% s8 tién du phong cu thé phdai trich bé sung Pén ngay 31 thang 12 nam 2022
100% s& tién du phong cu thé phdi trich bd sung Dén ngay 31thdng 12 n&dm 2023

K& tr ngdy 1thdng 1 ndm 2024, Ngdn hang cdn cu quy dinh ctia NHNN vé trich Iap du phong rui ro
trong hoat déng cla TCTD, dé trich I&p du phong rui ro ddi vai todn bd du ng, cam két ngoai bang
cua khdch hang, bao gém cd s6 du no dugc co cdu lai thdi han trd ng, mién, gidm 1&i va gil nguyén
nhdém ng theo quy dinh tai Théng tu 03.

Du phoéng chung

Theo Théng tu 11, Ngan hang thuc hién trich Iap du phong chung tai ngay 31 thdng 12 vdéi muic bdng
0,75% t8ng s6 du na tai ngay 31 thdng 12 clia cdc khodn ng ngoai tri cdc khodn tién gui va cdp tin
dung cho cdc té chuc tai chinh, cdc TCTD khdc; cdc khodn ng dugc phdn logi vao nhdm no cd khd
ndng mdt vén; cdc khodn mua ky phiéu, tin phi€u; ching chi tién gui, trdi phiéu do TCTD, chi nhdnh
ngdn hang nudc ngodi phdt hanh trong nudc; cdc khodn mua bdn laqi trdi phiéu Chinh phu.

X< ly rdi ro tin dung

Du phong dugc ghi nhdn nhu médt khodn chi phi trén bdo cdo két qud hoat déng kinh doanh hop
nhdt va dugc st dung dé xu ly cdc khodn ng xdu. Theo Thong tu 11, Ngan hang thanh I&p Hoi déng
XU ly Rai ro dé xur ly cde khodn ng xdu néu nhu ching dugc phdn logi vao nhém 5, hodc néu khdch
hang vay la té chuc bi gidi thé, phd sdan, hodc la cd nhdn bi chét hodic mdt tich.

4.6 Chung khodn kinh doanh

Chung khodn kinh doanh la ching khodn ng, chiing khodn vén va cdc chiing khodn khdc duge mua
va Ngdn hang cé y dinh ndm gilr trong vong mdt ndm nhdm thu lgi nhudn do chénh 1éch gid.

Chung khodn kinh doanh dugc ghi nhdn theo gid géc. Lai hodc 16 tur viéc bdn ching khodn kinh
doanh dugc ghi nhdn trén bdo cdo két qud hoat déng kinh doanh riéng.

Tién 1Gi va cb tuc bang tién thu dugc trong thai gian ndm gitr chiing khodn kinh doanh dugc ghi nhén
vao bdo cdo két qud hoat déng kinh doanh riéng trén co s thuc thu.

Chung khodn dugc lap du phong gidm gid khi gid tri ghi s6 cao hon gid tri thi trudng dugc xdc dinh
theo quy dinh tai Thong tu sé 48/2020/TT-BTC (“Théng tu 48") do B6 Tai chinh ban hanh ngay 8
thdng 8 ndm 2020. Du phong gidm gid dugc ghi nhdn vdo bdo cdo két qud hoat déng kinh doanh
riéng trén khodn muc “Ldi thudn tir mua bdn ching khodn kinh doanh”.

Du phong rui ro tin dung cua trdi phiéu doanh nghiép (bao gém cd trdi phiéu do TCTD khdc phat

hanh) chua niém yét trén thi trudng ching khodn hodc chua dang ky giao dich trén hé théng giao
dich UpCom tudn thu theo Théng tu 11 dugc mé td tai Thuyét minh 4.5.
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4.7 Chung khodn ddu tu

Chung khodn déu tu dusc phdn logi theo hai loai: ching khodn sd&n sang dé bdn va ching khodn
gitr dén ngay ddo han. Ngdn hang phan loai ching khodn ddu tu tai thai diém mua. Theo Cdng van
s6 2601/NHNN-TCKT do NHNN ban hanh ngdy 14 thdng 4 ndm 2009, d&i véi khodn muc ching khodn
dau tu, Ngdn hang dugc phép phan loqi lgi t&i da mét 1an sau khi mua.

4.71 Chung khodn ddu tu san sang dé bdn

Chung khodn ddau tu s&n sang dé bdn bao gém cdc ching khodn ng va chimg khodn vén dugc
Ngdan hang ndm gilr véi muc dich ddu tu va sdn sang dé bdn, khéng thudc logi ching khodn mua
vAo bdn ra thusng xuyén nhung cé thé bdn bdt cu luc ndo xét thdy cd loi. B&i vsi ching khodn vén,
Ngdn hang khéng phdi la ¢ déng sdang lap; hodc 1a déi tdc chién lugc; hodc co khd ndng chi phdi
nhdt dinh vao qud trinh 1&p, quyét dinh cdc chinh sdch tai chinh va hoat déng clia doanh nghiép
nhan ddu tu théng qua van bdn thdéa thudn clr nhdn su tham gia hdi déng qudn tri/ban diéu hanh.

Chung khodn vén dugc ghi nhén theo gid géc vao ngdy giao dich va luén dugc phdn dnh theo gid
gdc trong thai gian ndm gilr tiép theo.

Chung khodn ng dugc ghi nhdn theo ménh gid vao ngay giao dich. L&i du thu cta ching khodin truéc
khi mua (d8i v&i ching khodn ng trd 18i sau) hodc 18 nhdn trudc chd phdn b (ddi vsi ching khodn
NG trd 1&i trudc) dusc phdn dnh trén mot tai khodn riéng. Phan chiét khdu/phu tréi la chénh léch dm/
duong gitta gid géc vai gid tri clia khodn tién gébm ménh gid cong (+) 1ai dén tich trudc khi mua (néu
c6) hodc tru (=) 1&i nhan truse chs phan bé (néu cd), cling duoc phdn dnh trén moét tai khodn riéng.

Trong khodng thai gian ndm gitr chiing khodn tiép theo, cdc ching khodn ng ndy dugc ghi nhén theo
ménh gid va chiét khdu/phu tréi (néu co) clia ching khodn sdn sang dé ban dugc phdn b vao bdo
cdo két qud kinh doanh riéng theo phuong phdp dusng thdng trong suét thai gian con lai udce tinh
cua chung khodn. S& tién 1ai nhén dugc trong thsi gian ndm gitr chiing khodn dugc ghi nhdn theo
nguyén tdc: sé tién I&i don tich truse khi mua dugc ghi gidm gid tri clia tai khodn 1&i du thu, va sé tién
I&i dén tich sau thai diém mua dugc ghi nhdn vao thu nhdp clia Ngan hang theo phuong phdp cong
dén. Sé tién 1ai nhan trudc dugc hach todn phdn bé vao thu I8 ddu tu ching khodn theo phuong
phdp dudng thdng cho khodng thdi gian déu tu ching khodn.

Pinh ky, ching khodn sé&n sang dé bdn sé& dugc xem xét vé khd ndng gidm gid.

Chung khodn dugc lap du phong gidm gid khi gid tri ghi s cao hon gid thi trusng dugc xdc dinh
theo quy dinh tai Théong tu 48. Du phong gidm gid dugc ghi nhdn vao bdo cdo két qud hoat déng
kinh doanh riéng trén khodn muc “Ldi/(I6) thudn tu mua bdn ching khodn dau tu”.

Du phong rui ro tin dung cuta trdi phiéu doanh nghiép (bao gém cad trdi phiéu do TCTD khdc phdt
hanh) chua niém yét trén thj trusng chiing khodn hodc chua dang ky giao dich trén hé théng giao
dich UpCom tudn thd theo Théng tu 11 dugc moé td tai Thuyét minh 4.5.
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4.7 Chung khodn déu tu (tiép theo)
4.7.2 Ching khodn ddu tu gilr dén ngay ddo han

Chung khodn dau tu gitt dén ngay ddo han bao gém trdi phiéu ddc biét do Céng ty Quadn ly tai sdn
cua cdc té chic tin dung (“VAMC") phdt hanh va ching khodn déu tu gitr dén ngdy ddo han khdc.

Trdi phiéu ddc biét do VAMC phdt hanh

Trdi phiéu ddc biét do VAMC phdt hanh & gidy t& 6 gid co thai han do VAMC phdt hanh dé mua ng
xdu cla Ngdn hang. Trdi phiéu ddc biét dugc ghi nhdn theo ménh gid vao ngay giao dich va luén
dugoc phdn dnh theo ménh gid trong thai gian ndm gitr. Ménh gid cla trdi phiéu ddc biét duoc phdt
hanh tuong Ung vai khodn ng xdu ducc bdn va la sé du ng géc clia khdch hang vay chua trd tru di
s6 tién du phong cu thé dé trich Idp nhung chua st dung cla khodn ng xdu do.

Trong thai gian ndm gil trdi phiéu ddc biét, dinh ky, Ng&n hdang tinh todn va trich |ap du phong rui ro
cu thé hang ndm theo hudng dan tai Théng tu s& 14/2015/TT-NHNN ngdy 28 thang 8 ndm 2015 cua
NHNN stra ddi, bd sung mot sé diéu clia Théng tu s& 19/2013/TT-NHNN quy dinh vé viéc mua, bdn va
xU ly no xdu clia Céng ty Quan ly tdi sdn cla cdce té chuce tin dung Viét Nam.

Theo Théng tu s6 14/2015/TT-NHNN, hang ndm, trong thdi han 5 ngdy lam viéc lién ké trudc ngdy
tuong Ung vai ngay ddo han cua trdi phiéu déc biét, Ngdn hang phdi trich Idp ddy du sé tién du phong
cu thé téi thiéu clia nam trich lap déi vai tung trai phiéu ddc biét dugc tinh theo cdng thiic sau:

Y
= —xm-(Z +X_ )
N

X{ 'm)

Trong do:

X,y 101 s6 tién du phong cu thé téi thiéu phdi trich Iap ddi véi trdi phiéu déc biét tai ndm tha m;

X ,1as6 tién du phong cu thé da trich Idp déi vai trdi phiéu ddc biét Iiy k& dén hét ndm thirm-1;
- Y la ménh gid trdi phi€éu ddc biét;

- nlathdi han cua trdi phiéu ddc biét (tinh bang nam);

- mlda sé ndm ké tu thdi diém phdt hanh trdi phiu ddc biét dén thai diém trich 1ap;

- Z_ldas6 tién thu héi no clia khodin ng xdu ldy ké dén thai diém trich Idp (ndm thar m). T6 chuc tin
dung bdn no phdi hop véi Cong ty Qudn ly tdi san dé xdc dinh s tién thu héi ndy.

Trusng hop (Z, + X ) = (Y/n x m) thi s6 tién trich I&p du phong cu thé (X ) dugc tinh Ia khong (0).

Du phong cu thé cho trdi phiéu ddc biét ducc ghi nhdn vao bdo cdo két qud hoat ddng kinh doanh
hop nhat trén khodn muc “Chi phi du phong rdi ro tin dung”. Trdi phiéu ddc biét ndy khéng phdi trich
|&p du phong chung.

Tai ngay trdi phiéu ddc biét dugc tdt todn, cdc khodn I&i phdt sinh do t8 chiic tin dung thu héi ducc
tU khodn ng dugc hach todn vao “Thu nhdp Idi va cdc khodn thu nhdp tuong tu”. Khi nhén lai khodn
no dé ban cho VAMC, TCTD st dung du phong rui ro dé xur ly ng xdu. Chénh léch gitia s& du phong da
trich 16n hon gid tri ghi s& hién tai clia khodn ng dugc hach todn vao “Thu nhdp tir hoat déng khac”.
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4.7 Chung khodn ddu tu (tiép theo)

4.7.2 Chung khodn ddu tu gitr dén ngdy ddo han (tiép theo)
Chung khodn ddu tu gitr dén ngay ddo han khdc

Chuing khodn gitr dén ngay ddo han khdc la cdic ching khodn Ng dugc Ngén hang mua hdn véi muc
dich ddu tu dé hudng 1ai sudt va Ngan hang cé y dinh va cd khd ndng gilr cdc ching khodn nay dén
ngady ddo han. Chung khodn gitr dén ngdy ddo han cé gid tri dugc xdc dinh va cé ngay ddo han cu
thé. Trong trudng hap ching khodn dugc bdn hdn trudc thsi diém ddo han, cdc ching khodn ndy sé
dugc phdn logi lai sang ching khodn kinh doanh hay ching khodn sdn sang dé ban.

Chung khodn gilt dén ngay ddo han dugc ghi nhdn va do ludng tucong tu nhu ching khodn ddu tu
sdn sang dé ban duac trinh bay tai Thuyét minh sé 4.71.

4.8 G6p vén lién doanh

Cdc khodn ddu tu vao cdc cong ty lién doanh ma trong do Ngdn hang cé quyén déng kiém sodt
duac trinh bay theo phuong phdp gid goc.

Cdc khodn phén phdi tu Igi nhudn thudn 10y k& cla cdc céng ty lién doanh sau ngay Ngdn hang
€6 quyén déng kiém sodt ducc ghi nhdn vao bdo cdo két qud hoat ddng kinh doanh hop nhdt clia
Ngdn hang. Cdc khodn phé&n phdi khdc dugc xem nhu phan thu hdi cde khodn ddu tu va dugce tra
vao gid tri ddu tu.

4.9 Bdu tu dai han khdc

Cdc khodn déu tu dai han khdc thé hién cdc khodn ddu tu vén vao cdc don vi khde ma Ngan hang
c6 dudi 1% quyén biéu quyét va Ngan hang la cd ddng sdang lap; hodc la ddi tdc chién lugc; hodc
cd khd nding chi phdi nhdt dinh vao quad trinh 1ap, quyét dinh cdc chinh sdch tai chinh va hoat déng
clia doanh nghiép nhdn ddu tu thdng qua vdn bdn thda thudn, cir nhdn su tham gia hdi déng thanh
vién/héi déng qudn tri/ban diéu hanh nhung Ngdn hang khéng co quyén kiém sodt hay dnh hudng
dang ké dai vai don vi ducc ddu tu.

Cdc khodn dau tu dai han khdc bao gdm ching khodn vén, cdc khodn gop vén ddu tu dai han khdc
c6 thai han ndm gil, thu héi hodc thanh todn trén mét (01) ndm (ngodi cdc khodn gép vén, ddu tu
vdo cbng ty lién doanh, lién két, cong ty con).

Cdc khodn ddu tu dai han khdc dugc ghi nhdn theo gid géce tai thai diém ddu tu.

Du phong gidm gid cdc khodn ddu tu dugc 1ap néu té chic kinh té (“TCKT") trong nudc mda Ngdn
hang dang s& hiiu tai ngay két thuc ky ké todn ndm cd co s& cho thdy co gid tri suy gidm so vdi gid
tri dau tu ctia Ngdn hang theo quy dinh cla Théng tu 48. Theo dé, muc trich du phong cho khodn
dau tu la chénh léch gilta vén ddu tu thuc té clia cdc chu sé htiu & TCKT nhén vén gép va vén chu
s& hiiu thuc co ctia TCKT nhdn vén gop tai thai diém trich 1dp du phong (x) vai ty & s& hiu vén diéu
lé thuc gop (%) ctia Ngan hang tai TCKT nhén vén gop. Béi vai khodn ddu tu vao ching khodn niém
yét hodic gid tri trudng cla khodn ddu tu dugc xdc dinh mét cdch tin cdy, viéc 1dp du phong ducc
thuc hién dua trén gid thi trudng cdia chung khodn.
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4.10 Cdc hogp déng mua lai va ban Iai

Nhimng chung khodn dugc bdn ddng thdi dugc cam két sé& mua lai vaio mét thai diém nhdt dinh trong
tuong lai van dugc ghi nhdn trén bdo cdo tai chinh hop nhdt. Khodn tién nhdn dugce theo théa thudn
ndy dugc ghi nhdn nhu médt khodn di vay trén bdng cdn déi ké todn hop nhdt va phdn chénh léch
gilia gid bdn va gid mua dugc phdn bé theo phucng phdp dudng thdng theo I&i sudt trén hop déng
vdo bdo cdo két qud hoat déng kinh doanh hop nhdt trong sudt thai gian hiéu luc clia hop déng.

Nhimg ching khodn dugc mua déng thsi dugc cam két sé bdn lai vao mét thai diém nhdt dinh trong
tuong lai khéng dugc ghi nhdn trén bdo cdo tdi chinh hop nhdt. Khodn tién thanh todn theo thoa
thudin ndy dugc ghi nhdn nhu mét khodn cho vay trén bdng cdn déi ké todn hop nhdét va phdn chénh
léch gilia gid bdn va gid mua dugc phan bd theo phuong phdp dusng thdng theo l&i sudt trén hop
doéng vao bdo cdo két qud hoat déng kinh doanh hop nhdét trong sudt thai gian hiéu luc clia hop dong.
4.11 Tai sén c6 dinh

Tai sdn ¢b dinh dugc thé hién theo nguyén gid trir di gid tri khdu hao hay hao mon 10y ké.

Nguyén gid tdi sdn ¢é dinh la todan béd cdc chi phi ma Ngan hang phai bé ra dé co dugc tdi san cd
dinh tinh dén thai diém dua tai san do vao trang thdi sdn sang si dung.

Cdc chi phi mua sdm, nang cdp va ddi mai tdi sdn ¢d dinh dugc ghi taing nguyén gid clia tai san ¢é dinh;
chi phi bdo tri, stta chita ducc hach todn vao két qud hoat ddng kinh doanh hop nhat khi phdt sinh.

Khi tdi san ¢ dinh ducc bdn hay thanh ly, nguyén gid va gid tri hao mon iy ké dugc xoa s va cdc
khodn 1&i/16 phat sinh do thanh ly tai san dugc hach todn vao két qud hoat ddng kinh doanh hop nhdt.

4.12 Khéu hao va hao mon

Khdu hao cutia tdi sdn cé dinh hiu hinh va hao mon cuia tdi sdn ¢d dinh vé hinh dugc tinh theo phucng
phdp dusng thdng trong sudt thai gian st dung udc tinh clia tai san cé dinh nhu sau:

Nha cla, vat kién tric 05 - 40 n&dm
Mdy moc, thiét bi 03 - 07 n&m
Phuong tién van tdi va thiét bi truyén dan 06 - 07 n&m
Tai sAn ¢ dinh hitu hinh khdc 04 - 25 ndm
Quyén sir dung dat () Theo thai han thué
Phan mém mdy vi tinh 03 - 08 nadm

(*) Quyén st dung ddt khoéng thai han khéng dugce trich khdu hao. Quyén sir dung ddt cé thai han
dugc khdu hao theo thdi gian thué hodc thai gian st dung.

4.13 Cdc khodn phdi thu
4.13.1 Cac khodn ng phdi thu dugc phdn logi Ia tai sdn cd rdi ro tin dung
Cdc khodn phdi thu dugc phdn loai la téi sdn ¢o rui ro tin dung dugc ghi nhdn theo gid gée va dugc

Ngd&n hang thuc hién phdn logi ng va trich I&p du phong rui ro theo quy dinh cla phdp ludt vé trich
|&p va st dung du phong dé x( ly rdi ro dugc trinh bay tai Thuyét minh sé 4.5.
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4.13 Cdc khodn phdi thu (tiép theo)

4.13.2 Cdc khodn phdi thu khdc
Cdc khodn phdi thu khdc khéng dugc phdan loagi la tdi sdn ¢o rdi ro tin dung dugc ghi nhdn theo gid
gbc va ludn duge phdn dnh theo gid géce trong thdi gian tiép theo.

Cdic khodn ng phdi thu khdc duge xem xét trich Idp du phong rui ro theo tudi ng qud han clia khodn no
hodic theo du kién tdn thdt co thé xdy ra trong trusng hop khodn ng chua dén han thanh todn nhung té
chuc kinh té 1am vao tinh trang phd san hodic dang lam tha tuc gidi thé; ngudi no mdt tich, bd trén, dang
bi cdc co quan phdp ludt truy t6, xét xir hodic dang thi hanh dn hodic dé chét. Chi phi du phong dugcc ghi
nhan vao khodn muc “Téng chi phi hoat déng” trén bdo cdo két qud hoat ddng kinh doanh hop nhdt.

Dai vaéi cdc khodin ng phdi thu qud han thanh todn, muc trich I&p du phong dugc quy dinh tai Théng
tu 48 nhu sau:

Thdi gian qua han Mdc trich du phong
T trén sdu thdang dén dudi mét ndm 30%
TU mdt Nndm dén dudi hai ndm 50%
TU hai n&dm dén dudi ba ndm 70%
TU ba ndm trd 1én 100%

Phdn logi ng va trich Igp du phong cho cdc khodn ng dd bdn nhung chua thu dugc tién

Daéi véi ng d& bdn nhung chua thu dugc tién, Ngén hang phdn logi va trich 1dp du phong theo
nguyén tdc phdn logi ng va xdc dinh gid tri tai sdn ddm bdo nhu trudc khi bdn no theo Thong tu 11.

4.14 Chi phi tré trudc va chi phi ché phén bé

Chi phi trd truéc bao gém cdc chi phi trd truéc ngdn han hodc chi phi trd trudc dai han trén bdang
can ddi ké todn hop nhdt va dugc phdn bd trong khodng thdsi gian trd trusc hodic thsi gian cdc loi
ich kinh té tuong Ung dugc tao ra tu cdc chi phi nay.

4.15 Thué tai san

Mot khodn thué duge xem Id thué tai chinh khi phdn [6n cde quyén Igi va rdi ro vé quyén sé hiu tai sdn
dugc chuyén sang cho ngudi di thué. Tat cd cdc khodn thué khdc duge xem Ia thué hoat déng. Cdc
khodn tién thué theo cdc hop déng thué hoat ddng dugc phdn bd theo phuong phdp dudng thdng
vao khodn muc “Chi phi hoat déng khdc” trén bdo cdo két qud hoat déng kinh doanh hop nhdt trong
sudt thsi han thué tai sdn.

Ngan hang la bén cho thué

Ngd&n hang ghi nhdn gid tri tai sdn cho thué tdi chinh ld khodn cho vay khdch hang trén bdng cén ddi
ké todn hop nhdt bdng gid tri dau tu thudn trong hop déng cho thué tai chinh. Cdc khodn cho thué tdi
chinh dugc ghi nhén la khodn du ng géc cho vay khdch hang va thu nhdp tir cdc khodn muc ndy dugc
ghi nhan l& cdc khodn “Thu nhdp I8i var cdc khodn thu nhdp tuong tu”. Ngan hang phdn bé thu nhdp tu
cho thué tai chinh trong sudt thdi gian cho thué dua trén I8i sudt thué va sé du thudn cho thué tai chinh.

Ngd&n hang ghi nhdn tai sdn cho thué hogt déng trén bdng cdn déi ké todn hgp nhdt. Doanh thu cho
thué hoat déng dugc ghi nhdn theo phucng phdp dudng thdng trong suét thsi han cho thué, khéng
phu thudc vao phuong thic thanh todn. Chi phi cho thué hoat déng, bao gém cd khdu hao tdi sdn
cho thué, dugc ghi nhdn la chi phi trong ky khi phdt sinh.

Ngan hang la bén di thué

Cdc khodn thanh todn thué hoat déng dusc ghi nhdn vao bdo cdo két qud hoat déng kinh doanh
hop nhdt theo phuong phdp dudng thdng dua trén thsi han cia hop déng thué.
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4.16 Ghi nh@n doanh thu va chi phi
Doanh thu I&i va chi phi &i

Doanh thu 18i va chi phi I&i dugc ghi nhdn trong bdo cdo két qud hoat ddéng kinh doanh hop nhat
trén co s& du thu, du chi. L&i du thu phdt sinh tir cdc khodn cho vay phdn logi t nhém 2 dén nhém
5 theo Théng tu 11, cdc khodn vay ducc co cdu thdi han trd no theo Théng tu 01 va cde khodn ng
dugc gilt nguyén nhém ng dd tiéu chudn do thuc hién chinh sdch cla Nha nudc sé khdng dugce ghi
nhdn vao bdo cdo két qud hoat déng kinh doanh hop nhdt. L&i du thu cla cdc khodn ng ndy dugc
chuyén ra theo déi & tai khodn ngoagi bdang va dugc ghi nhdn vao bdo cdo két qud hoat déng kinh
doanh hgp nhdt khi Ngén hang thuc thu.

Cdc khodn phi dich vu va hoa hdng dugc hach todn trén co sé du thu, du chi. Thu phi t hoat déng bdo
l&nh, hoat déng thu tin dung, hoat déng ddu tu (trdi phiéu,...) ducc hach todn trén co sé du thu, phan bé.

Thu nhdp, chi phi ta hoat ddng dich vu

Cdc khodn phi dich vu va hoa hdng dugc hach todn trén co sé du thu, du chi. Thu phi tr hoat déng bdo
l&nh, hoat déng thu tin dung, hoat déng ddu tu (trdi phiéu,...) ducc hach todn trén co sé du thu, phan bé.

Doanh thu tu kinh doanh chung khodn

Doanh thu tu kinh doanh chiing khodn dugc xdc dinh dua trén muc chénh léch gid bdn va gid vén
clia chung khodn.

Doanh thu cd tuc

C38 tuc bdng tién nhan duocc ti hoat déng ddu tu dugc ghi nhdn |a thu nhdp khi quyén nhdn cé tuc
cla Ngén hang dugc xdc lép.

C3& tuc dugc nhan dudi dang ¢ phiéu, cé phiéu thudng va quyén mua ¢ phiéu cho cdc ¢ ddng hién
tai, ¢8 phiéu dugc chia tu Ioi nhudn chua phan phdi khéng ducc ghi nhdn [a mét khodn tang gid tri
ddu tu va khdng duoc ghi nhan Ia mét khodn thu nhdp ctia Ngan hang ma chi cdp nhdt s ¢ phiéu.

Doanh thu tir hoat ddng kinh doanh bdo hiém

Doanh thu phi bdo hiém géc dugc ghi nhdn theo quy dinh tai Théng tu sé 50/2017/TT-BTC ngay 1
thdng 7 n&dm 2017 (“Théng tu 50") hudng dan ché dé tai chinh déi véi doanh nghiép bdo hiém, doanh
nghiép tdi bdo hiém, doanh nghiép maéi gisi bdo hiém va chi nhdnh doanh nghiép bdo hiém phi nhdn
tho nudc ngodi.

Theo do, doanh thu phi bdo hiém gdc ducc ghi nhdan khi ddp Ung dugc nhimng diéu kién sau: (i) hop
déng dé dugc gico két gilta doanh nghiép kinh doanh bdo hiém va bén mua bdo hiém, déng thdi
bén mua bdo hiém d& dong du phi bdo hiém; (i) cé bdng ching vé viéc hop déng bdo hiém dé ducc
giao két v bén mua bdo hiém da dong da phi bdao hiém va (i) khi hop déng bdo hiém da giao két,
doanh nghiép bdo hiém phi nhan tho, chi nhdnh nudc ngodi co thda thudn véi bén mua bdo hiém vé
thai han thanh todn phi bdo hiém (bao gém cd thdi gian gia han). Thai han thanh todn phi bdo hiém
phadi ducc quy dinh trong hop déng bdo hiém. Theo Théng tu 50, thdi han thanh todn phi bdo hiém
khéng qud 30 ngay ké tir ngdy hop déng bdo hiém cé hiéu luc. Trusng hop dong phi bdo hiém theo
ky, Tong Céng ty C& phdn Bdo hiém — Ngdn hang TMCP Céng thuong Viét Nam hach todn doanh
thu khodn phi bdo hiém clia ky déng phi bdo hiém dau tién khi hop ddng bdo hiém cé hiéu luc va chi
hach todn doanh thu khodn phi bdo hiém cta cdc ky dong phi bdo hiém tiép theo khi bén mua bdo
hiém d& dong du phi bdo hiém theo théa thudn tai hop ddéng bdo hiém. Trusng hop bén mua bdo
hiém khong déng du phi bdo hiém theo thai han thanh todn phi bdo hiém, hop déng bdo hiém sé tu
chdm dut hiéu luc khi hét thai han thanh todn phi bdo hiém.
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4.16 Ghi nh@n doanh thu vé chi phi (ti€p theo)

Doanh thu tir hoat déng kinh doanh bdo hiém (tiép theo)

Phi bdo hiém nhdan trusc khi chua dén han tai ngdy cudi ky ké todn ducc ghi nhdn vao “Doanh thu
chd phdn bé” trén bang cdn déi ké todn hop nhat.

Nhimng khodn hodn hodc gidm phi bdo hiém géce & cde khodn gidm trir doanh thu va ducc theo déi,
cudi ky két chuyén vao tdai khodn doanh thu phi bdo hiém géc dé tinh doanh thu thudn.

4.16.5 Doanh thu cung cdp dich vu khdc

Khi co thé xdc dinh dugc két qud hop déng mét cdch chdce chdn, doanh thu sé& dugc ghi nhdn dua
vao muc dd hodan thanh céng viéc. Néu khéng thé xdc dinh dugc két qud hop déng moét cdch chdc
chdn, doanh thu sé chi dugc ghi nhdn & mic co thé thu hdi dusc ctia cdc chi phi dé@ dugc ghi nhan.

4.16.6 Hach todn doanh thu phdi thu nhung khéng thu dugc

Theo Théng tu s6 16/2018/TT-BTC ngdy 7 thdng 2 ndm 2018 ctia B6 Tai chinh, déi vai cde khodn
doanh thu phdi thu d& hach todn vao thu nhdp nhung dén ky han thu khéng thu dugc thi Ngdn hang
hach todn gidm doanh thu néu cung ky k& todn hodc hach todn vao chi phi néu khdc ky ké todn va
theo déi ngoai bang dé ddn ddce thu. Khi thu ducc cdc khodn nay, Ngan hang sé hach todn bdo cdo
két qud hoat déong kinh doanh hop nhat.

4.16.7 Chi béi thucng cho hoat déng kinh doanh bdo hiém

Chi phi béi thusng dugcc ghi nhdn khi hé so béi thudng hodn tdt va dugc ngudi cd thdm quyén phé
duyét. Nhimng vu bdi thudng chua dugc phé duyét tai thsi diém cudi ndm dugc coi la chua gidi quyét
va dugc théng ké dé trich 1ap du phong béi thusng.

4.16.8 Chi hoa héng cho hoat déng kinh doanh bdo hiém

Hoa héng ciia méi loai san phdm dugc tinh theo ty 1&é phdn trédm trén doanh thu phi bdo hiém géc
theo quy dinh tai Théng tu 50. Chi phi hoa héng ducc phdn bd va ghi nhdn trén bdo cdo két qud
hoat déng kinh doanh hgp nhdt trong ky tuong tng vai phi bdo hiém dugc hudng.

4.17 Tién gui cua cdc té chuc tin dung khdc, cua khdch hang va phat hanh gidy té cé gia

Cdc khodn tién gui cia cdc té churc tin dung khdcg, tién gui cla khdch hang, phdt hanh gidy td co
gid va vén tai trg, Gy thdc ddu tu, cho vay cdc té chuc tin dung chiu rui ro dugc céong bé va trinh
bay theo s& du gbc¢ taqi thai diém két thic ky ké todn. Tai thsi diém ghi nhdn ban ddu, chi phi phat
hanh trdi phiéu dugc ghi gidm sé du géc cla trdi phiéu. Ngdn hang thuc hién phdn bé dan cdc chi
phi ndy vao “Chi phi I&i va cdc chi phi tuong tu” theo phuong phdp dudng thdng phu hap véi ky han
clia gidy tS co gid.

4.18 Cdc nghiép vu bdng ngoaqi té

Theo hé théng ké todn cua Ngdn hang, tdt cd cdc nghiép vu phdt sinh clia Ngén hang dusc hach
todn theo nguyén té. Tai thdi diém cudi ndm, tdi sdn va cdng no cé ngudn gée ngodi té ducc quy
déi sang VND theo ty gid quy dinh vao ngdy [dp bdng can déi ké todn hop nhdt (Thuyét minh s& 48).
Cdc khodn thu nhdp va chi phi b&ng ngoai té ctia Ngdn hang ducc quy déi ra VND theo ty gid vao
ngdy phdt sinh giao dich. Chénh léch ty gid do ddanh gid lai cdc tai sdn va céng ng bdng ngoai té
sang VND trong ky dugc ghi nhén va theo déi trén khodn muc “Chénh léch ty gid héi dodi” trén “Vén
chu s& hau” var dugce két chuyén vao bdo cdo két qud hoat ddéng kinh doanh hop nhdt tai thai diém
cudi ndm tai chinh.

4.19 Cdc khodn phdi tra va chi phi trich truéc

Cdc khodn phdi trd va chi phi trich trudc dugc ghi nhdin cho sé tién phdi trd trong tuong lai lién quan
dén hang hoa va dich vu déd nhén dugc khdéng phu thudc vao viéc Ngan hang dé nhdn dugc hoa
don cla nha cung cdp hay chua.
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4.20 Du phéng nghiép vu bdo hiém

Cdc quy du phong nghiép vu ctia Téng Céng ty C8 phdan Bdo hiém - Ngan hang TMCP Céng thuong
Viét Nam bao gém: a) nghiép vu bdo hiém phi nhdn tho va b) nghiép vu bdo hiém suc khde. Viéc trich
l&p du phong nghiép vu bdo hiém dugc thuc hién theo cdng van sé 2821/BTC-QLBH ngay 13 thdng
3 ndm 2018 cuia B Tai chinh dua theo cdc phuong phdp quy dinh tai Théng tu 50.

Cu thé phuong phdp trich |ap du phong nhu sau:
a) Nghiép vu bdo hiém phi nhén tho
(i) Du phong phi chua dugc hudng

Du phong phi chua ducc hudng ducc trich Idp theo ty 1& phdn trdm cla téng phi bdo hiém hodc
theo hé s6 cua thdi han hop déng bdo hiém, cu thé:

* VGi cdc hop déng bdo hiém, tdi bdo hiém cé thdi han ti 1 ndm trd xudng: D&i véi bdo hiém hang
hod van chuyén bdng dudng bo, dusng bién, dudng thiy ndi dia, dusng sdt va dusng hang
khéng, du phong phi chua dugc hudng duac trich Iap bdng 25% trén tdng phi bdo hiém. Da&i vai
cdc nghiép vu bdo hiém khdc bdng 50% téng phi bdo hiém thudc ndm tai chinh clia nghiép vu
bdo hiém nay.

* V3i cde hop déng bdo hiém, tdi bdo hiém cé thsi han trén 1ndm, du phong phi chua ducc hudng
dugc trich lap theo phuong phdp 1/8. Phuong phdp nay gid dinh phi bdo hiém thudc cdc hop
déng bdo hiém phdt hanh trong mét quy cla doanh nghiép bdo hiém phdn bd déu gilta cdc
thang trong quy, hay néi mét cdch khdc, todn bd hop ddng bdo hiém cla mdt quy cu thé ducc
gid dinh Ia co hiéu luc vao gitia quy dé. Du phong phi chua dugc hudng sé dugc tinh theo cong
thuc sau:

Ty lé phi bdo hiém

Du phong phi chua dugc hudng = Phibdo hiéem  x chua dugc hudng

* Cdc khodn du phong phi chua dugc hudng clia hoat ddng kinh doanh bdo hiém géc va nhan tdi
bdo hiém ducc phdn dnh & ng phdi trd. Du phong phi chua dugc hudng nhuong tdi bdo hiém
duac phdn dnh l& tai sdn tdi bdo hiém.

(i) Du phong béi thusng

Du phong béi thudng bao gém du phong bdi thudng cho cdc yéu cdu doi bdi thudng chua dugc
gidi quyét va du phong béi thudng cho cdc tén thdt dé phdt sinh thudc trdch nhiém bdo hiém chua
théng bdo hodic chua yéu cau doéi bdi thusng.

* Du phong béi thudng cho cdc tén that d& phdt sinh thudc trdch nhiém bdo hiém nhung dén cudi
ndm tdi chinh chua dugc gidi quyét: dugc trich Idp cho ting nghiép vu bdo hiém theo phuong
phdp udc tinh sé tién bdi thudng cho ting vu tén thdt thudc trdch nhiém bdo hiém dé théng bdo
hodc dé& yéu cau doi béi thusng cong ty bdo hiém nhung dén cudi ndm tai chinh chua dugc gidi
quyét; va

e Du phong béi thusng cho cdc tén thdt d& phdt sinh thudc trdch nhiém bdo hiém nhung chua

théng bdo hodc chua yéu cdu doi bdi thusng dugc trich I1dp theo céng thuc sau déi vai tung
nghiép vu bdo hiém:
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4.20 Du phéng nghiép vu bdo hiém (ti€p theo)
a) Nghiép vu bdo hiém phi nhén tho (tiép theo)

(i) Du phong béi thuong (tidp theo)

Téng sé tién BT cho tén

that d& phat sinh chua Doanh thu thudn Thai gian chdm

théng bdo hodc chua hoat déng kinh yéu cAu doi BT

Du phong BT cho yéu cAu doi BT clia 3 doanh bdo hiém binh quén cua

tén that da phat ndm TC trudc lién tiép Sé tién BT clia n&dm TC hién tai nadm TC hién tai
sinh chua théng bdo _ X phdt sinh X

hodic chua yéu cau cua nédm TC

doi BT cho nédm TC T8ng s6 tién BT phdt hién tai Doanh thu thudn Thai gian chdm

hién tai sinh ctia 3 ndm TC hoat déng kinh yéu cAu doi BT

trudc lien tiép doanh bdo hiém binh quén cua

cla ndm TC trudc ndm TC trudc

Trong do:

- S6 tién boi thusng (“BT") phdt sinh clia mdt ndm tai chinh (“TC") bao gém s6 tién boéi thusng thuc
trd trong ndm cong vai tang/gidm du phong béi thudng cho cdc tén thét dd phdt sinh thudc trdch
nhiém bdo hiém nhung dén cudi ndm tai chinh chua dugc gidi quyét.

- Thai gian cham yéu cdu doi bdi thudng binh qudan |d thai gian binh qudn tir khi tén that xAy ra téi khi
doanh nghiép bdo hiém phi nhdan tho, chi nhdnh nudc ngodi, doanh nghiép tdi bdo hiém nhan ducc
théng bdo tén thdt hodic hd so yéu cdu doi bdi thusng (tinh bdng s& ngady).

» Cdc khodn du phong béi thusng cla hoat déng kinh doanh bdo hiém géc va nhdn tdi bdo hiém
dugoc phdn dnh la ng phadi trd; du phong béi thudng nhugng tdi bdo hiém ducc phdn dnh la tai
sAn tdi bdo hiém.

(i) Du phong dao déng Ion

* Du phong dao déng lén dugc trich Iap mdi ndm cho dén khi du phong dat ducc mic 100% muc
phi gir lai trong NAdm tai chinh va dugc trich 1ap trén co s& phi bdo hiém gil lai theo quy dinh tai
Théng tu 50.

¢ Du phong dao déng Ién dugc phdn dnh la ng phdi tra.

Vao ngdy 28 thdng 12 ndm 2005, Bé Tai Chinh d& ban hanh Quyét dinh s6 100/2005/QD-BTC vé viéc
ban hanh bén chudn muc ké todn (“CMKT") mdi, bao gédbm CMKT s 19 vé Hop déng bdo hiém. Theo
do, ké ti thang 1 ndm 2006, viéc trich 1ap du phong dao dong I6n & khéng can thiét do du phong
nAy phdn dnh “cdc yéu cdu doi béi thusng khdéng ton tai thdi diém ldp bdo cdo tdi chinh”. Tuy nhién,
do B6 Tai chinh chua cé hudng dan cu thé viéc dp dung CMKT s 19 va theo quy dinh tai Nghi dinh s6
73/2016/ND-CP do Chinh phu ban hanh ngay 1thdng 7 ndm 2016 ("Nghi dinh s& 73") vé viéc quy dinh
chi tiét thi hanh luat kinh doanh bdo hiém va ludt stia déi, bé sung mét sé diéu cia Ludt kinh doanh
bdo hiém, Téng Cong ty C6 phdn Bdo hiém — Ngdn hang TMCP Céng thuong Viét Nam hién van trich
I&p du phong dao déng I6n trén bdo cdo tdi chinh cho ndm tai chinh két thuc 31 thdng 12 ndm 2021.
Ty l& trich |ap hién tai la 1% téng phi gilr lai cta ting nghiép vu bdo hiém.
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4.20 Du phdéng nghiép vu béo hiém (tiép theo)
) Nghiép vu bdo hiém suc khde

(i) Du phong todn hoc

* Pa&i vai hop déng bdo hiém, tdi bdo hiém (hop déng bdo hiém) stc khde co thdi han trén 1 ndm
Téng CoéNg ty trich Iap theo phuong phdp hé sé thai han 1/8.

* Pa&i vsi hop ddng bdo hiém suc khde chi bdo hiém cho trusng hop chét, thuong tat vinh vién dp
dung phuong phdp trich I&p theo hé s& cla thai gian hop déng bdo hiém theo ting ngady.

* Du phong todn hoc dugc hach todn vao tdi khodn du phong phi chua dugc hudng trén bdng cdn
déi ké todn.

(ii) Du phong phi chua dugc hudng

Da&i v6i cdc hop déng bdo hiém cd thsi han dudi Tndm trd xudng, du phong phi chua dugc hudng
dugc trich |ap bdng 50% trén téng phi bdo hiém.

(iii) Du phong bdi thudng

* Du phong béi thusng cho cdc tén thdt dé& phdt sinh thudc trdch nhiém bdo hiém nhung dén cudi
ndm tai chinh chua dugc gidi quyét: dugc trich Iap cho ting nghiép vu bdo hiém theo phuong phdp
udc tinh s6 tién béi thudsng cho ting vu tdn thdt thudc trdch nhiém bdo hiém dé théng bdo hodc
dd yéu cdu doi bdi thusng cong ty bdo hiém nhung dén cudi ndm tai chinh chua dugc gidi quyét.

e Du phong bdi thusng cho cdc tén thdt dé phdt sinh thudc trdch nhiém bdo hiém nhung chua
théng bdo hodic chua yéu cdu doi bdi thudng dugc trich 1@p theo céng thic sau déi vdi ting
nghiép vu bdo hiém:

T8ng s6 tién BT cho tén
thdt dé phdt sinh chua

théng bdo hodc chua Doanh thu thudn Thai gian chdm

Du phong BT cho yéu cAu doi BT clia 3 hoat déng kinh yéu cau doi BT

tén that da phat n&m TC trudc lién tiép Sé tién BT doanh bdo hiém binh quén cla
sinh chua théng bdo phdt sinh clia ndm TC hién tai ndm TC hién tai

hodc chuayéu cdu = X ctandmTC X X
doi BT cho nédm TC hién tai
hién tai Téng s6 tién BT phat Doanh thu thudén Thai gian chdm yéu

sinh clia 3 ndm TC hoat déng kinh cdu doi BT binh

trusce lién tiép doanh bdo hiém qudn clia nédm TC
cla ndm TC trudc trusc

Trong do:

- S6 tién bbi thusng (BT) phdt sinh ctia mét ndm tai chinh (TC) bao gém sé tién béi thudng thuc trd
trong ndm cdéng vaéi tang/gidm du phong bdi thudng cho cdc tén thdt d& phdt sinh thudc trdch
nhiém bdo hiém nhung dén cudi ndm tai chinh chua dugcc gidi quyét.

- Thai gian chdm yéu cdu doi bdi thusng binh qudn la thai gian binh qudan ti khi tén thdt xdy ra toi
khi doanh nghiép bdo hiém phi nhdan tho, chi nhdnh nudc ngodi, doanh nghiép tdi bdo hiém nhan
duac théng bdo tén thdt hodc hd so yéu cdu doi bdi thusng (tinh bdng sé ngay).

* Cdc khodn du phong béi thusng clia hoat déng kinh doanh bdo hiém géc va nhdn tdi bdo hiém
dugoc phdn dnh & ng phai trd; du phong bdi thudng nhuong tdi bdo hiém dugc phdn dnh Ia tai
sAn tdi bdo hiém.

iv) Du phong ddm bdo cén déi

MU trich l1ap hdng ndm la 1% phi bdo hiém gilr lai va dugc hach todn vao tai khodn du phong dao

déng 16n trén bdang cdn déi ké todn.
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4.21 Thué thu nhép doanh nghiép
Thué thu nhdp hién hanh

Tai sAn thué va thué phdi ndp cho ndm hién hanh va cdc ndm trude dugc xdc dinh bang gid tri du
kién dugc thu héi ti (hodc phdi ndp cho) co quan thué, dp dung muc thué sudt va cdc ludt thué cé
hiéu luc vao ngady két thic ndm tdi chinh.

Thué thu nhdp hién hanh dugc ghi nhdn vao két qud hoat déng kinh doanh hgp nhdt ngoai tris trusng
hop thué thu nhdp phdt sinh lién quan dén mét khodn muc ducc ghi théng vao vén chd sé hitu, trong
trudng hop ndy, thué thu nhdp hién hanh cting dugc ghi nhdn truc ti€p vao vén chi sé hiu.

Ngd&n hang chi dugc bu trir cdc tdi sdn thué thu nhdp hién hanh va thué thu nhdp hién hanh phdi trd
khi Ngan hang cé quyén hop phdp dugc bu tri gilta tdi san thué thu nhdp hién hanh vaéi thué thu
nhd&p hién hanh phdi nép va Ngan hang du dinh thanh todn thué thu nhdp hién hanh phdi trd va tai
sdan thué thu nh@p hién hanh trén co s& thudn.

Thué thu nhdp hodn lgi

Thué thu nhdp hodn lai dugc xdc dinh cho cdc khodn chénh léch tam thdi tai ngdy Iap bdng can déi
ké todn hop nhdt gilta co s& tinh thué thu nhdp cla cdce tdi sdn va ng phadi trd va gid tri ghi sé clia
chung dugc trinh bady trén bdo cdo tdi chinh hgp nhat.

Thué thu nh&p hodn lai phdi trd dugc ghi nhdn cho tdt cd nhing chénh 1éch tam thdi chiu thué,
ngoaqi tru:

e Thué thu nhdp hodn lai phdi trd phdt sinh tir ghi nhdn ban ddu cta mét tai sdn hay no phdi trd tu
mot giao dich ma giao dich ndy khéng cé dnh hudng dén Igi nhudin k& todn va Igi nhudn tinh thué
thu nhdap (hodic 16 tinh thué) tai thai diém phdt sinh giao dich;

* Cdc chénh léch tam thai chiu thué gdn lién véi cdc khodn ddu tu vao cdc cong ty con, cong ty lién
k&t va cdc khodn vén gop lién doanh khi Ngdn hang cé khd ndng kiém sodt thsi gian hoan nhép
khodn chénh léch tam thdi va chdc chdn khodn chénh 1éch tam thdi sé khéng dugc hodn nhdp
trong tuong lai cé thé du dodn.

Tai san thué thu nhdap hodn lai dusc ghi nhdn cho tat cd nhiing chénh léch tam thai dugc khdu trl,
gid tri dugc khdu trir chuyén sang cdc ndm sau clia cdc khodn 16 tinh thué va cdc khodn uu ddi thué
chua s dung, khi chdc chdn trong tuong lai s& c6 Igi nhudn tinh thué dé st dung nhiing chénh léch
dugc khdu trd, cde khodn 16 tinh thué var cdc uu ddi thué chua st dung ndy, ngoai trur:

* Ta&i sdn thué hodn lai phdt sinh tir ghi nhén ban dau cla mét tdi san hodc no phdi trd ti mdt gico
dich ma giao dich nay khéng cé dnh hudng dén Igi nhudn ké todn va Igi nhudn tinh thué thu nhdp
(hodic 16 tinh thué) tai thsi diém phat sinh gico dich;

* D&i vdi cdc chénh léch tam thai dugc khdu trd phdt sinh ti cdc khodn ddu tu vao cdc cong ty con,
cong ty lién két va cdc khodn vén goép lién doanh, tdi sdn thué thu nhdp hodn lai dusc ghi nhdan
khi chdc chdn la chénh léch tam thdi s& dugc hodn nhdp trong tuong lai cé thé du dodn dugc va
c6 loi nhudn tinh thué dé sir dung ducc khodn chénh léch tam thai do.

Gid tri ghi s6 cla tai sdn thué thu nhdp hodn Iai phdi ducc xem xét lai vao ngdy két thuc ky ké todn
ndm va phdi gidm gid tri ghi s& clia tdi san thué thu nhdp hodn lai dén muc bdo ddm chdc chdn cé
du Igi nhudn tinh thué cho phép Iai ich ctia mdt phdn hodic todn bd tdi sdn thué thu nhdp hodn lai
duac si dung. Cdc tdi san thué thu nhdp hodn lai chua ducc ghi nhdn trudc ddy ducc xem xét lqi
vao ngady két thuc ky ké todn ndm va ducc ghi nhdn khi chdc chdn cé du lgi nhudn tinh thué trong
tuong lai dé cé thé sir dung cdc tai san thué thu nhdp hodn Iai chua ghi nhan nady.
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4.21 Thué thu nhdp doanh nghiép (tiép theo)

Thué thu nhép hodn lai (tiép theo)

Tai sd&n thué thu nhdp hodn lai va thué thu nhdp hodn lai phdi trd ducc xdc dinh theo thué sudt du
tinh s& dp dung cho ndm tdi chinh khi tdi san dugc thu héi hay céng ng dugc thanh todn, dua trén
cdc muc thué sudt va ludt thué cdé hiéu luc vao ngady két thic ndm tai chinh.

Thué thu nhdp hodn lai dusc ghi nhdn vao bdo cdo két qud hoat dong kinh doanh hgp nhdt ngoai
trir trusng hop thué thu nhdp phdt sinh lién quan dén maét khodn muc dugc ghi thdng vao vén chi s
h(iu, trong trudng hop nay, thué thu nhdp hodn lai cling dugc ghi nhdn truc ti€p vao vén chud sé hiu.

Ngdn hdang chi dugc bu trir cdc tdi sdn thué thu nhdp hodin lqi va thué thu nhdp hodn lai phdi trd khi

Ngdn hang cé quyén hop phdp dugc bu tra gitia tai sdn thué thu nhdp hién hanh véi thué thu nhdp

hién hanh phdi nép va cdc tdi sdn thué thu nhdp hodn lgi va thué thu nhép hodn lai phdi trd ndy lién

quan tdi thué thu nhdp doanh nghiép dugc qudn ly badi cing mét co quan thué:

e dd&ivdi cuing mdt don vi chiu thué; hodic

* Ngdn hang du dinh thanh todn thué thu nhdp hién hanh phdi nép va tai sdn thué thu nhép hién
hanh trén co s& thudn hodc thu héi tdi sdn dong thai vdi viéc thanh todn ng phdi trd trong tung ky

tuong lai khi cdc khodn trong yéu clia thué thu nhdp hodn lai phdi trd hodc tai san thué thu nhdap
hodn lgi dugc thanh todn hodc thu hoi.

4.22 Phén logi ng cho cdc cam két ngogi bdng

Theo Théng tu 11, t& chuc tin dung chi thuc hién phan loai déi vsi cdc khodn bdo l&nh, chdp nhdn
thanh todn va cam két cho vay khéng hily ngang vé diéu kién va cé thai diém thuc hién cu thé (goi
chung la “cdc khodn cam két ngoqi bdng”) vao cdc nhdm quy dinh tai Diéu 10 ctia Théng tu 11 dé
qudn ly, gidm sat chdt lugng tin dung. Theo dd, cdc khodn cam két ngoai bdng dugc phén loqi theo
cdc muc dé rui ro nhu sau: Ng du tiéu chudn, No cdn chd y, No dudi tiéu chudn, No nghi ngd va No ¢é
khd ndng mdt vén dua vao tinh trang qud han va cdc yéu té dinh tinh khdc.

4.23 Cdc céng cu phdi sinh

Ngdan hang ky két cdc hop déng ngoai héi ky han va hodn ddi nhdm tao diéu kién cho khdch hang
chuyén, diéu chinh hodic gidm rui ro hdi dodi hodic cdc rui ro thi trudng khdc, déng thdi phuc vu muc
dich kinh doanh cua Ngén hang.

Cdc hop déng ky han ngoqi té

Cdc hop déng ky han la cde cam két dé mua hodc bdn mét loai tién té nhdt dinh tai mét ngdy cu
thé dugc xdc dinh trong tuong lai theo mot ty gid xdc dinh trude va sé dugc thanh todn bdang tién.
Cdc hop déng ky han dugc ghi nhdn theo gid tri danh nghia tai ngady giao dich va dugce dinh ky ddnh
gid lai, chénh léch tu viéc ddnh gid lai dugc ghi vao khodn muc “Chénh léch ty gid héi dodi” trén “Vén
chu s& hiiu” trén bang can ddi ké todn riéng va dugc két chuyén vao bdo cdo két qud hoat déng
kinh doanh riéng vao thai diém két thiic ndm tai chinh.

Cdc hop déng hodn dsi

Cdc hgp déng hodn déi la cdc cam két dé thanh todn bdng tién tai mét ngdy trong tuong lai dua
trén chénh léch gitia cdc ty gid dugc xdc dinh trudc duac tinh trén sé tién géc danh nghia hodic cdc
cam ké&t thanh todn khodn tién I&i tinh theo 1&i sudt thd ndi hay 18i sudt cé dinh duaoc tinh trén cung
mot khodn tién danh nghia, trong cing mét khodng thai gian.

Chénh léch 1&i sudt hodn déi dugc ghi nhdn vao bdo cdo két qud hoat déng kinh doanh riéng trén

cO s& don tich.
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4.24 Loi ich cia nhén vién
4.24.1 Trg cdp nghi huu

Ngudi lao déng tai Ngdn hang khi nghi huu sé& dugc nhdn tro cdp tir quy Bdo hiém Xa& hoi va ducc
Ngdan hang trg cdip bdng 02 thang luong tinh theo tién luong bd sung theo vi tri cong viéc gdn vdi
KPI dugc x&p binh qudn cta 06 thdng lién ké trudc thsi diém nghi huu.

Theo Nghi quyét 68/NQ-CP cua Chinh phd ngdy 1thdng 7 ndm 2021, tir ngdy 1thdng 7 n&m 2021 dén
ngay 30 thdang 6 ndm 2022, Ngan hang dugc dp dung muc dong bang 0% quy tién luong lam can cu
déng BHXH vao Quy bdo hiém tai nan lao déng, bénh nghé nghiép.

4.24.2 Tro cdp thdt nghiép

Theo Diéu 57 Ludt Viéc lam s& 38/2013/QH13 co hiéu luc ti ngay 01 thang 01 ndm 2015 va Nghi dinh
s6 28/2015/ND-CP ngdy 12 thdang 03 ndm 2015 ctia Chinh phd quy dinh chi tiét thi hanh méot sé diéu
cua Ludt Viéc lam vé bdo hiém thdt nghiép. Chi nhdnh cé nghia vu déng bdo hiém thdt nghiép vai
muc bdng 1% quy tién luong, tién cdng dong bdo hiém thdt nghiép cla nhiing ngudsi tham gia bdo
hiém thdt nghiép va trich 1% tién luong, tién cdng hang thdng déng bdo hiém thdt nghiép cla tung
ngudi lao déng dé déng cung ltc vaio Quy Bdo hiém thdét nghiép. Theo Quyét dinh sé 28/2021/Qb-
TTg, tungdy 01thdng 10 ndm 2021, Chi nhdnh dugc gidm muc déng BHTN tr 1% xudng bdng 0% trong
12 thdng.

4.24.3 Tro cdp thoi viéc

Theo Diéu 46 B Ludt Lao déng s6 45/2019/QH14 co hiéu luc ngdy 1thdng 1 ndm 2021, Ngén hang
c6 nghia vu chi trd trg cdp théi viéc bdng mdt nlia thdng luong cho mdi nam lam viéc tinh dén ngdy
31thdng 12 ndm 2008 cdng vdi cdc trg cdp khdc (néu cd) cho nhiing nhdn vién tu nguyén thoi viéc.
Tu ngay 1thdng 1 ndm 2009, muc luong binh quan thdng dugc tinh dé thanh todn trg cdp thdi viéc
s& cdn cu theo muc luong binh quén cla sdu thdng gén nhdt tinh dén thai diém ngudi lao dong thoi
viéc. Theo do, thai gian lam viéc tai Ngan hang dé tinh hudng tro cdip théi viéc ld téng thai gian lam
viéc thuc té tai Ngén hang trir di thai gian ngudi lao déng dé tham gia bdo hiém thdt nghiép theo
quy dinh cua phdp ludt vé bdo hiém thdt nghiép va thdi gian lam viéc da dugc ngudi st dung lao
déng chi trd tre cdp thoi viéc.
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4. TOM TAT CAC CHiNH SACH KE TOAN CHU YEU (ti&p theo)

4.25 Vén cé phén

4.25.1 C38 phiéu phd théng

C8 phiéu phd théng dugc phdn logi Ia vén chi s& hitu. Cdc chi phi phdt sinh lién quan truc tiép téi
viéc phat hanh ¢ phiéu phd théng ducc ghi nhdn ld mét khodn gidm trir vao thdng du vén ¢d phdn
trong von chu sé hitu.

4.25.2 Thdang du vén cé phdn

Khi nhdan dugc vén tU cdc ¢ ddéng, phdn chénh léch gilia gid phdt hanh va ménh gid ctia cé phiéu
dugc ghi nhan vao thadng du vén ¢ phdn trong vén chu s& hiu.

4253 Cdcquydutri
(i) Cac quy du trir cGa Ngdn hang

Cdc quy du trir dugc st dung cho cde muc dich cu thé va dugc trich tu lgi nhudn sau thué ctia Ngdn
hang dua trén cdc ty 1é quy dinh theo trinh tu sau:

e QuY du trlr b sung vén diéu lé: 5% Ioi nhudn sau thué, téi da khdng vust qud vén diéu 1é clia Ngdan
hang;

* Quy du phong tai chinh: 10% Igi nhudn sau thué;

* Quy thudng Ban Diéu hanh, quy khen thudng, phuc Igi dugc trich theo quyét dinh cliia Dai hdi
déng cé daéng;

e Cdc quy du trr khdc: trich theo quy dinh hién hanh va quyét dinh ctia Bai héi déng ¢ déng.
(ii) Cdc quy du tr& cGa cdc céng ty con

Cdc quy du trir tai cdc céng ty con dudgc trich 1dp theo chinh sdch ciia Ngén hang tri cdc céng ty
sau dugc trich Iép theo quy dinh phdp ludt co lién quan:

Cong ty C6 phdn Chung khodn - Ngdn hang TMCP Céng thuong Viét Nam va Cong ty Quadn ly Quy
- Ngdn hang TMCP Céng thuong Viét Nam: quy du trir dugc trich tU Igi nhudn sau thué cia Coéng
ty theo Thong tu sé 146/2014/TT-BTC do Bo Tai chinh ban hanh ngay 6 thang 10 ndm 2014 vdéi ty lé
nhu sau:

* QuY du trlr bd sung vén diéu 1&: 5% loi nhudn sau thué, t8i da khéng vust qud 10% vén diéu 1é cla
Coéng ty;

* Quy du phong tai chinh va rdi ro nghiép vu: 5% |gi nhudn sau thué, téi da khéng vuct qud 10% vén
diéu lé cua Cong ty.

Téng CoéNng ty C8 phdan Bdo hiém - Ngan hang TMCP Céng thuong Viét Nam: quy du trlr dugc trich
tU Igi nhudin sau thué cla Céng ty theo Nghi dinh s& 73/2016/ND-CP do Chinh phd ban hanh ngay 1
thdng 7 ndm 2016 véi ty |é nhu sau:

* QuY du trlr bdt budc: 5% loi nhudn sau thué, t8i da khéng qud 10% vén diéu lé clia Coéng ty.

Cdc quy du trir ndy sé dugc trich Iap vao thai diém cudi nién doé ké todn.
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4.26 BU trir

Tai sdn va ng phdi trd tai chinh dugc cdn trir va thé hién gid tri rong trén bang can ddéi ké todn hop
nhdt chi khi Ngan hang cé quyén hop phdp dé thuc hién viéc cdn trir v Ngdn hang du dinh thanh
todn tdi sdn va no phdi trd theo gid tri rong hodic viéc tdt todn tdai sdn va no phdi trd xdy ra déng
thai.

4.27 Hop nhdt kinh doanh va lgi thé thuong mai

Hop nhat kinh doanh dugc hach todn theo phuong phdp gid mua. Gid phi hop nhdt kinh doanh bao
gbm gid tri hop ly tai ngay dién ra trao ddi clia cdc tai san dem trao déi, cdc khodn ng phai trd dé
phadt sinh hodc da thia nhdn va cdc céng cu vén do bén mua phdt hanh dé ddi ldy quyén kiém sodt
bén bi mua va cdc chi phi lién quan truc tiép dén viéc hop nhdt kinh doanh. Tai sdn, no phdi trd co
thé xdc dinh dugc va nhitng khodn no tiém tang phdi gdnh chiu trong hop nhdt kinh doanh clia bén
bi mua déu ghi nhdn theo gid tri hop ly tai ngdy hop nhat kinh doanh.

Loi thé thuong mai phdt sinh tU hop nhdt kinh doanh dugc ghi nhdn ban ddu theo gid géc, la phan
chénh léch gitia gid phi hgp nhdt kinh doanh so véi phdn s& hitu cta bén mua trong gid tri hop ly
cla tdi sdn, ne phdi trd cé thé xdc dinh dugc va cdc khodn ng tiém tang dé ghi nhan. Néu gid phi
hop nhdt kinh doanh thdp hon gid tri hap ly cla tdi sdn thudn clda bén bi mua, phdn chénh léch do
sé& dugc ghi nhén vao bdo cdo két qud hoat déng kinh doanh hgp nhdt. Sau ghi nhdn ban ddu, Igi
thé thuong mai dugc xdc dinh gid tri bang nguyén gid trir di gid tri phdn bd Ily ké. Lgi thé thuong
mai dugc phdn bé theo phuong phdp dudng thdng trong thdi gian hiu ich dugc udc tinh Ia musi
(10) n&m.

4.28 Khodn muc khéng c6 sé du

Cdc khodn muc khéng dugc trinh bdy trén bdo cdo tdi chinh hop nhdt ndy theo Quyét dinh sb
16/2007/QD-NHNN ngdy 18 thdng 4 ndm 2007 va Thong tu s& 49/2014/TT-NHNN ngay 31 thdng 12
ndm 2014 vé ché dé bdo cdo tdi chinh ddi vdi cdce t8 chie tin dung do NHNN ban hanh Ia cde khodn
muc khéng co s6 du.

|

)
000 |
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5. TIEN MAT, VANG BAC, DA QUY

Tién mat bang VND
Tién mat badng ngoai té
Vang tién té

Kim loai quy, dd quy khdc

6. TIEN GUI TAI NGAN HANG NHA NUGC

Tién gui thanh todn tai NHNN
- Bang VND

- Bdng ngogi té

Tién gui tai Ngan hang Nha nudce Viét Nam (“NHNN") bao gém quy du trit bdt budce va tai khodn tién

gui thanh todn.

Theo quy dinh ctia NHNN Viét Nam vé du trlr bdt budc, cde ngdn hang ducc phép duy tri mét sé du
thd néi tai tai khodn du trlr bdt budce (“DTBB"). S& du binh quan du trlr bdt budc hang thang phdi khéng

theo)

Ngay 31 thang 12 ndm 2021
triéu déng

9896.327
1.406.350
10.783
17199

11.330.659

Ngay 31 thang 12 ndm 2021
triéu déng

19166.884
4.216.559

23.383.443

Ngay 31 thang 12 ndm 2020
triéu déng

8.898.754
968.117
45089

18.221

9930.181

Ngay 31 thang 12 ndm 2020
triéu déng

55.135.829
2.480.821

57.616.650

dugc thdp hon binh quan s du tién gui cla thdng trude nhdn véi ty 1é du trir bdt budce tuong Ung.

Ty l& DTBB tai thai diém cudi ndm tai chinh nhu sau:

S6 du tién gui binh qudn thdng trudc cua:

Khach hang

- Tién gui bdng ngoai té co thdi han dudi 12 thang

- Tién gui bdng ngoai té co thdi han ti 12 thdng trd 1én
- Tién gui bang VND c6 thai han dudi 12 thang

- Tién gui bang VND c6 thai han tir 12 thang trd 1én

T8 chue tin dung nudc ngodi

- Tién gui b&ng ngoai té

Tai ngay 31thdng 12 ndm 2021, cdic khodn tién gdi du trir bdt budce bdng VND va bding ngoai té dugc hudng

31/12/2021

8,00%
6,00%
3,00%

1,00%

1,00%

31/12/2020

8,00%
6,00%
3,00%

1,00%

1,00%

&i sudit tuong Ung I 0,5%/ndm va 0%/ndm (tai ngdy 31 thdng 12 nédm 2020: 0,8%/né&m va 0%/ndm).

Tai ngdy 31thdng 12 ném 2021, tién gui du trir bdt budce bang ngoai té vusct du trir bdt bude duge hudng &

sudt 0%/nam (tai ngay 31thdng 12 nédm 2020: 0,05%/nam).
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7. TIEN GUI VA CHO VAY CAC TCTD KHAC

Tién gui tai cac TCTD khéc

Tién gli khéng ky han
- Bdng VND

- Bdng ngoaqi té

Tién gui co ky han

- Bdng VND

- Bdng ngoaqi té

Cho vay cdac TCTD khdac
Bdng VND

Bdng ngoai té

Ngay 31 thdang 12 nédm 2021
triéu déng

88.559.894
19779938
68.779956
41.239470
26.290.000
14949470

129.799.364

16.761.360
2.755922
19.517.282

149.316.646

Ngay 31 thang 12 ndm 2020
triéu déng

37969.725
17870.903
20.098.822
54.658.520
45.115.000
2543.520

92.628.245

6.682.777
3.221.796
9904.573

102.532.818

Chi tiét chdt luong tién gui tai va cho vay cdc t8 chuc tin dung khdc tai ngdy cudi ndm nhu sau:

No du tiéu chudn

Ngay 31 thdang 12 nédm 2021
triéu déng

60.756.752

—_

—_—
o
0
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Ngay 31 thang 12 ndm 2020
triéu déng

64.563.093
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8. CHUNG KHOAN KINH DOANH

Chung khodn Ng

Chung khodn Chinh phu

Chung khodn do cdc TCTD khdc trong nudc phdt hanh

Chung khodn do cdc TCKT khdc trong nudc phdt hanh

Chung khodn Vén

Chung khodn Vén do cdc TCTD khdc trong nudc phdt hanh

Chung khodin Vén do cdc TCKT khdc trong nudc phdt hanh
Du phong chiing khodn kinh doanh

Trong do

Du phong gidm gid

Du phong rdi ro

theo)

Ngay 31 thang 12 ndm 2021
triéu déng

1.899.732

1.092.554

807178
623.075
178.563
444512

(47.498)

(41.444)
(6.054)

2.475.309

8.1 Thuyét minh vé tinh trang niém yét clia cdc ching khodn kinh doanh

Chung khodn Ng
Da niém yét
Chua niém yét
Chung khodn Vén
Dd niém yét

Chua niém yét
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Ngay 31 thang 12 ndm 2021
triéu déng

1.899.732
1.092.554
807178
623.075
455.291
167784

2.522.807

Ngay 31 thang 12 ndm 2020
triéu déng

5.060.257
3.555.344
697.353
807.560
662903

9

662.894

(121.413)

(116.927)
(4.486)

5.601.747

Ngay 31 thang 12 ndm 2020
triéu déng

5.060.257
4.252.697
807.560
662,903
323.863
339040

5.723.160

THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép theo)

9. CAC CONG CU TAI CHINH PHAI SINH VA CAC TAI SAN TAI CHINH KHAC

Céng cu tdi chinh phdi sinh tién té
Giao dich ky han tién té
Giao dich hodn ddi tién té

Céng cu tai chinh phdi sinh khdc

10. CHO VAY KHACH HANG

Cho vay cdc t8 chuc kinh t&, cd nhan trong nusc

Cho vay chiét khdu cong cu chuyén nhuong va cdc
gidy t& cd gid

Cho thué tai chinh
Cdc khodn trd thay khdch hang
Cho vay bdng vén tai trg, uy thdc ddu tu

Cho vay déi véi cdc té chice, cd nhdn nusc ngodi

10.1 Phén tich chét lugng ng cho vay

No du tiéu chudin
No cénchuy

No dudi tiéu chudn
NG nghi ngo

No co khd ndng mdét von

Ngay 31 thang 12 ndm 2021
triéu déng

1.296.937
130.202
1.166.735
157.853

1.454.790

Ngay 31 thang 12 ndm 2021
triéu déng

1.115.213.563
2.170.538

3.585.536
14.385
62.318

9621.427

1.130.667.767

Ngay 31 thang 12 ndm 2021
triéu déng

1.104.465.335
1901967
7095731
2.003.066
5.201.668

1.130.667.767

10.2 Phén tich du ng theo thdi gian cho vay ban ddu

No ngdn han
Ng trung han

No ddi han

THUGNG NIEN

Ngay 31 thang 12 ndm 2021
triéu déng

683.530.470
66.214.587
380922.710

1.130.667.767
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Ngay 31 thang 12 ndm 2020
triéu déng

63.191
26.794
36.397
73.931

137122

Ngay 31 thang 12 ndm 2020
triéu déng

998.965.695
1998.693

3.303.174
7788
16.523
10941.397

1.015.333.270

Ngay 31thang 12 ndm 2020
triéu déng

1.002.771.068
2965.260
1.891960
1.627.523
6.077459

1.015.333.270

Ngay 31 thang 12 ndm 2020
triéu déng

593990.650
61.855.251
359487.369

1.015.333.270
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10.3 Phén tich du ng cho vay theo déi tugng khdch héang va theo logi hinh doanh nghiép

Coéng ty Nha nusc

Céng ty TNHH MTV do
Nhd nudc s& hiu 100% vén
diéu lé

Cbéng ty TNHH hai thanh
vién tré lén co phdn von
gop cua Nha nudc trén
50% von diéu 1é hodic Nha
nudc gitl quyén chi phoi

Coéng ty TNHH khdc

Cong ty ¢ phdn co vén
c8 phdn clia nha nudc
chiém trén 50% von diéu lé
hodc téng s& ¢ phdan cd
quyén biéu quyét; hodic
nha nudce gitr quyén chi
phdi déi véi cong ty trong
biéu & cla cong ty

Coéng ty C8 phdn khac
Cbéng ty hop danh
Doanh nghiép tu nhan

Doanh nghiép cé vén ddu
tu nudc ngodi

Hop tdc x& va lién hiép
hop tac x&

H6 kinh doanh, cd nhan
Pon vi hanh chinh su
nghiép, ddng, dodn thé va
hiép hoi

Cdc thanh phan kinh té
khac
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Ngay 31 thdng 12 nédm 2021
triéu déng

51.388.764

24016904

7015.249

254976.627

29986.650

324.836944
284.269

13.249.546

58.031.369

1.436.474

362.632.638

993.055

1.819278

1.130.667.767
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%

4,54

212

0,62

22,55

2,65

28,73
0,03

117

SHIS

013

32,07

0,09

017

100

Ngay 31 thang 12 ndm 2020
triéu déng

54.570.720

22301967

7633.633

235071957

29717803

280.725913
363.403

14.020.853

55.200.088

1.460.651

304.459.440

1.547.265

1169577

1.015.333.270

5,37

2,89

0,75

2315

293

27,65
0,04

1,38

5,45

014

2999

015

omn

100
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10. CHO VAY KHACH HANG (tiép theo)

10.4 Phan tich du ng cho vay theo nganh

Xay dung

SdAn xudt va phan phdi dién, khi dét
va nudc

Sdn xudt va gia cong ché bién
Khai khodng

Nong, 1am, thiy hdi san

Van tai kho bdi va théng tin lién lac
Ban budn va bdn 1&; sta chiia 6 t6,
mo t6, xe may va xe co déng co
khdc

Thuong mai, dich vu

Hoat déng lam thué cdc cong viéc
trong cdc hd gia dinh, sdn xudt san

phdm vat chdt va dich vu tu tiéu
dung ctia hé gia dinh

Cdc nganh khdc

Ngay 31 thdang 12 ndm 2021

triéu déng

91.228.785
63.232.247

263.169.799
12.391.069
43.619.396

23.011.305

375.754.856

170.503.149

53.108.053

34.649108

1.130.667.767

11. DU PHONG RUI RO CHO VAY KHACH HANG

%

8,07

5,59

23,28
110
3,86

204

BBYE

15,08

4,70

3,05

100

Ngay 31 thdang 12 nédm 2020
triéu déng

93.553.063

44.507.857

247.514.600
16.322921
43.208964

24268965

324.181.013

151.370.848

46.327.291

24077748

1.015.333.270

Thay d&i du phong rui ro cho vay khdch hang trong ndm 2021 nhu sau:

Sé du tai ngay 1thdng 1 ndm 2021 (trinh bay lai)

Du phong rui ro trich I&p trong ndm

SU dung du phong xur ly rdi ro tin dung

Diéu chinh khdc

Sé du tai ngdy 31 thdng 12 nédm 2021

Du phong chung

triéu déng
7.365.419

1057250

8.422.669

Du phéng cu thé
triéu déng

5.216.961
17324376
(5.174.930)

6026

17.372.433

Thay d&i du phong rui ro cho vay khdch hang trong nédm 2020 nhu sau:

S6 du tai ngay 1thdng 1ndm 2020

Du phong rui ro trich I&p trong ndm

SU dung du phong xur ly rdi ro tin dung

S& du tai ngdy 31thdng 12 ndm 2020 (trinh bay Iai)

Du phong chung
triéu déng

BAO CAO
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6.857832

507587

7.365.419

Du phéng cu thé
triéu déng

6.087862
5.840.325
(6.711.226)

5.216.961

o®

921
4,38

24,38
161
4,26

2,39

3193

1491

4,56

2,37

100

Téng céng
triéu déng

12.582.380
18.381.626
(5.174930)

6026

25.795.102

Téng céng
triéu déng

12945.694
6.347912
(6.711.226)

12.582.380
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12. CHUNG KHOAN PAU TU

12.1 Chung khodn ddu tu sGn sang dé ban

Chuing khodn Ng
Chung khodn Ng Chinh phu

Chung khodn Ng do cdac TCTD trong nudc
phdt hanh

Chung khodn Ng do cdc TCKT trong nudc
phdt hanh

Chung khodn Vén

Chung khodn V8n do cdc t8 chuc kinh té trong nudc
phdt hanh

Du phéng chiing khodn sén sang dé ban
Trong do:

Du phong gidm gid

Du phong chung

Du phong cu thé

12.2 Ching khodn ddu tu gilr dén ngdy ddo han

12.2.1 Chung khodn ddu tu gilr dén ngay ddo han (khéng bao gém trdi phiéu ddc biét do VAMC

phdt hanh)

Chuing khodn Ng

Trdi phiéu Chinh phu

Trdi phiéu do cdc TCTD trong nuéc phat hanh
Trdi phiéu do cdc TCKT trong nudc phdt hanh

Du phong chiing khodn ddu tu gitr dén ngay
ddo han

Du phong chung
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theo)

Ngay 31 thang 12 ndm 2021
triéu déng

174.596.854

78.299141

86.815.360

9482.353
376.615
376.615

(122.027)

(51.189)

(70.838)

174.851.442

Ngay 31 thang 12 ndm 2020
triéu déng

112.301.221

57.375.668

43941.537

10984.016

376.615

376.615

(349.490)

(50.918)

(298.572)

112.328.346

Ngay 31 thang 12 ndm 2021 Ngay 31 thdng 12 ndm 2020

triéu déng
2.696.832

2.200.000

496,832

(3.726)

(3.72¢)

2.693.106

triéu déng
2.616.778

2.200.000

416.778

(3.126)

(3.126)

2.613.652
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12. CHUNG KHOAN PAU TU (ti€p theo)

12.2. Phén tich chét lugng chiing khodn dugc phan logi la téi sdn cd rdi ro tin dung

Ngay 31 thang 12 ndm 2021

No du tiéu chudn
No cén chuy

No dudi tiéu chudin
No nghi ngo

No co khd n&ng mdt von

12.3 Du phong rdi ro ching khodn ddu tu

triéu déng

65.453.217

65.453.217

Thay d&i du phong rui ro ching khodn ddu tu trong ndm 2021 nhu sau:

Chung khodn ddu tu sén
sdang dé bdn

triéu déng
Sé du tai ngay 1thdng 1 ndm 2021 349490
Du phong ri ro (hoain nhép)/trich 1dp (227463)
trong ndm
$6 du tai ngdly 31 thdng 12 ném 2021 122.027

Chung khodn ddu tu gilr dén
ngay ddo han
triéu déng

3126

600

3.726

Thay d&i du phong rui ro chiing khodn dau tu trong ndm 2020 nhu sau:

Chung khodn ddu tu sén
sdang dé bdn

triéu déng
S6 du tai ngay 1thdng 1 ndm 2020 1.292.424
Du phong rui ro (hoan nhép)/trich 1ap (352932)
trong ndm ’
SU dung du phong xu ly rdi ro tin dung (590.000)
S6 du tai ngay 31 thdng 12 ndm 2020 349.490
BAO cAo
THUONG NIEN

Chung khodn ddu tu gilr dén
ngay ddo han
triéu déng

6.591919

5.820.528

(12.409321)

3.126

Ngay 31 thang 12 ndm 2020

triéu déng

39421746

39.421.746

Téng
triéu déng
352.616

(226.863)

125.753

Téng
triéu déng

7884.343

5.467.594

(12999.321)

352.616
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THUYET MINH BAO CAO TAI CHINH HOP NHAT (ti€p theo) THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép theo)
13. GOP VON, AU TU DAI HAN (g’g § 3 % ’g ' E § 8 3 g ' "5: § § %
0C B & % 9 g o 2 08 o ¢ 9 N8
Phdn tich gid tri ddu tu theo logi hinh ddu tu: _g’@ xoow = o B e "~ £ < § I 05
= & - -
Ngay 31 thang 12 ndm 2021 Ngay 31 thang 12 ndm 2020
triéu déng triéu déng
Vén goép lién doanh (Thuyét minh 13.7) 3.073.356 3117572
52 8 3 3 3 2 8§ 8 3 8 3 8 8 8 2 B
% — ¥p) N
Béu tu dai han khdc 260,662 240,662 =3 T Bl 3 = o 5 & 2 g S 3
03 > . = 5o " ?
Du phong giédm gid ddu tu dai han (23991) (22.727) (2=
3.290.027 3.335.507
cCH5 O M =y ~ = — O Q o~ =y ) N L <
, g2 g 58 8 § 0§ & 288 8 & 5 3
13.1 Vén gép lién doanh 260 g B 7 g = 3 g 9 o = g § 3
0~ @ — - — — — — ~
= =
Ngay 31 thang 12 nédm 2021 Ngay 31 thang 12 nam 2020 = °
Gia tri rong cua Gid tri rong cua
Gid a8c quy déi khodn ddu tu hach vle Gid aéc quy déi khodn ddu tu hach v le
goc quy ¢ todn theo phucng L Y€ goc quy ¢ todn theo phuong L Y€
triéu déong a vén goép triéu déng a vén gép
phdp VQSH phdp VCSH 0 g o e} 0 0 o M = o} M o~ o oo} = n n M
triéu déng triéu déng s 5 I 2 3 28 Kk B s 3 9 2 g 8 3 ° 0
S2w0 Q I » g ) o X o 32 IS c <
Ngén han oL BT = = 3 o & = S N
Tl\ngH | 9 1.688.788 3.073.356 50% 1.688.788 37572 50% DI [Ep w ok ol
ndovina -
1.688.788 3.073.356 1.688.788 3.117.572
Ngdn hang TNHH Indovina dugc thanh I&p tai Viét Nam cé Hbi s chinh tai Thanh phd HS Chi Minh véi o °
N . N ~ . N N A TN . ~ N P N N 5 [0)] L LN oy | = o O o e) ! N = [eN M
hoat ddng chinh la cung cdp dich vu ngdn hang. Bady la lién doanh gitta Ngdn hang vai Ngén hang % 2.5 S R S g 3 4] S WS g e 9 S g
. ~ ~ . \ ~ . N . . n N ~ s = S M : N i y 4 =
Cathay United, mét ngdn hang dugc thanh I1dp tai Bai Loan. Lién doanh nay dugc NHNN cép Gidy 9.5 ° § g ¥ 3 N % § g N ~ .- T R
phép thanh lap va hoat déng Ngdn hang lién doanh s& 101/GP-NHNN ngay 11 thang 11 ndm 2019 zx :‘:_f = © o o wo
(thay thé Gidy phép hoat déng Ngdn hang lién doanh s& 08/NH-GP do Ngdn hang Nhd nudc cdip g
ngay 29 thang 10 ndm 1992) vaéi thai gian hoat dong Id 99 ndm. B
-
O
K& tu khi thanh lap dén nay, ducc su chdp thudn ctia Ngan hang Nha nudc, Ngdn hang TNHH g
Indovina d& thuc hién nhiéu dot tdng von, trong dé gid tri vén gop cla hai bén lién doanh tdng lén <
nhung ty 1& vén gop khdng thay déi. Tai ngay 31thdng 12 ndm 2021, vén diéu 1& ciia Ngan hang TNHH £
Indovina I&1 193.000.000 USD. 2
(o)
C
¢)
=
c
£
c
2
3
T c
Z €
I i5 -
2 0 o}
S ] 5 5
T “8 > < > gl
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Nguyén gid tdi san ¢ dinh hiu hinh d& khdu hao hét nhung van con st dung tai ngdy 31thdang 12 nam 2021 la 6.546.103 triéu déng (tai ngdy 31 thdng

12 ném 2020: 6.171.281 triéu déng).



THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép theo)

15. TAI SAN CO PINH VO HINH

Bién ddng cua tai sdn ¢é dinh v hinh trong ndm nhu sau:

Quyén
sUr dung dat
triéu déng
Nguyén gida
S6 du ddu nam (trinh bay lai) 4.042955
Mua trong ndm 75.062
Ddu tu xdy dung co bdn hodn thanh 4752
Thanh ly, nhuong bdn (4.752)
Tang khdic 585
S du cudi ndm 4.118.602
Gid tri hao mon liy ké
S8 du ddu nam (trinh bay lai) 373.555
Khdu hao trong ndm 42.636
Thanh ly, nhugng bdn =
Tang khdic 2785
S6 du cudi ndm 418976
Gid tri con lai
Tai ngay dau nédm (trinh bay lai) 3.669400
Tai ngdy cudi ndm 3.699626

Nguyén gid tdi san cé dinh vé hinh dé khdu hao hét nhung van con st dung tai ngdy 31thdng 12 ném

. Téng céng
Uil triéu déng
triéu dong
2.344.478 6.387433
155.685 230.747
- 4.752
(509) (5.261)
9438 10.023
2.509092 6.627.694
1.612.16 1985.671
257678 300.314
(509) (509)
36.103 38.888
1905.388 2.324.364
732.362 4.401.762
603.704 £4.303.330

20211 749.457 trieu déng (tai ngdy 31 thdng 12 ndm 2020: 814.053 triéu déng).

16. TAI SAN cO KHAC

16.1 Cdc khodn phdi thu

Ngay 31 thang 12 nédm 2021

triéu déng

Cdc khodn phdi thu ndi bd 292.675
Cdc khodn phdi thu bén ngodi 27.252.654
Chi phi xdy dung co bdn d& dang 5.567.364
- Cdc cong trinh khu vuc mién Bdc 5.275.665
- Cdc coéng trinh khu vuc mién Trung 183.683
- Cdc coéng trinh khu vuc mién Nam 108.016
Mua sdm, stia chia I6n TSCD 1120.885
34.233.578

202 Vlethc:nke

Ngay 31 thang 12 nam 2020
(trinh bay lai)

triéu déng

323.710

15.799.806

5.628.132

5.210.728

330.482

86922

1.091917

22.843.565
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THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép theo)

16. TAI SAN CO KHAC (tiép theo)

16.2 Tai san C6 khdc

Ngay 31 thdang 12 ndm 2021
triéu déng
Vat liéu va cong cu 125.198
Chi phi trd truéc chd phdn bd 3.261.241
Tai sén Co khac 16.791
3.403.230

16.3 Du phong rdi ro cdc tai sdn C6 ndi bang khdc
Ngay 31 thdang 12 ndm 2021
triéu déng
Du phong no phdi thu kho doi 52969
Du phong giam gid hang ton kho 17589
70.558

17. CAC KHOAN NG CHiNH PHU VA NGAN HANG NHA NUGC

Ngay 31 thang 12 ndm 2021
triéu déng
Vay Ngén hang Nha nuéc 1.505.274
Vay theo hé so tin dung 1.498.316
Vay hé tre cdc doanh nghiép Nha nude 6958
Tién gui cta KBNN va cdc khodn ng khdc 31.789.130
Bdng VND 31.789130
33.294.404

18. TIEN GUI VA VAY CAC TO CHUC TiN DUNG KHAC

18.1 Tién gui cua cdc té chuc tin dung khéc
Ngay 31 thang 12 ndm 2021
triéu déng
Tién gli khéng ky han 6.679.825
B&ing VND 2.801.242
Bdng ngoai té 3.878.583
Tién gli cé ky han 26990979
Bang VND 24.641.890
Bdang ngoai té 2.349089
33.670.804
THUGNG NN

Ngay 31 thang 12 ndm 2020
(trinh bay lai)

triéu déng

137498

3M5.695

16.807

3.270.000

Ngay 31 thang 12 ndm 2020
(trinh bay lai)

triéu déng

51574

21739

73.313

Ngay 31 thang 12 ndm 2020
triéu déng

1969.774
1962.816
6958
42.627.414
42.627414

44.597.188

Ngay 31 thang 12 ndm 2020
triéu déng

3.693.658
3.277392
416.266
94.843.782
80.534.690
14.309.092

98.537.440
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18. TIEN GUI VA VAY CAC TO CHUC TiN DUNG KHAC (ti&p theo)

18.2 Vay cdc t6é churc tin dung khdc

Bdng VND

Bdng ngoai té

19. TIEN GUI CUA KHACH HANG

Tién gui khéng ky han

- Tién gui khéng ky han bdng VND

- Tién gui khéng ky han bdng ngoaqi té
Tién gui co ky han

- Tién gui c6 ky han bdng VND

- Tién gui co ky han bdng ngoqi té
Tién gui von chuyén dung

- Tién gui vén chuyén dung bdng VND
- Tién gui vén chuyén dung bdng ngoqi té
Tién gui ky quy

- Tién gui ky quy bdng VND

- Tién gui ky quy bang ngoai té

Ngay 31 thang 12 ndm 2021
triéu déng

10950.415
94.212.627

105.163.042

Ngay 31 thang 12 nédm 2021
triéu déng

225.756.534
197562.236
28.194.298
928.319195
899476972
28.842.223
2.694.795
2.207.309
487486
5.077589
4.334.570
743.019

1.161.848.113

204

Vlethc:nke

Ngay 31 thang 12 ndm 2020
triéu déng

6992.376
22989299

29981.675

Ngay 31 thang 12 ndm 2020
triéu déng

186.452.167
153.361.882
33.090.285
796126147
764.975.526
31.150.621
2.859.487
2.178.695
680.792
4.893.484
4.326.827
566.657

990.331.285
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THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép theo)

19. TIEN GUI CUA KHACH HANG (ti€p theo)

Tién gui clia khdch hang theo logi hinh doanh nghiép nhu sau:

Céng ty Nha nusc

Cong ty TNHH MTV do Nha nudc s& htiu
100% von diéu 1é

Cong ty TNHH 2 thanh vién tré 1én co phén
von gop cla Nha nudc trén 50% von diéu
1& hodic Nha nudce gilr quyén chi phdi
Cong ty TNHH khdic

Cong ty ¢d phdn cd vén cb phdn clia nha
nudc chiém trén 50% von diéu 1é hodc
t8ng s6 cd phdn co quyén biéu quyét;
hodic nha nudc gitr quyén chi phéi ddi voi
cong ty trong Diéu lé clia cong ty

Coéng ty C6 phdn khac

Coéng ty hop danh

Doanh nghiép tu nhdn

Doanh nghiép c6 vén dau tu nudc ngodii
Hop tdc x& va lién hiép hgp tdac xa

H6 kinh doanh, cd nhén

Bon vi hanh chinh su nghiép, dang, dodn
thé va hiép hoi

Cdc thanh phdan kinh té khdc

Ngay 31 thang 12 ndm 2021

triéu déng

169.750.631

24.860.376

1.220.648

41655903

48.873.467

95913.738
8933.336
1.605.562

N4.923.002
465.263

563.072.219
45.382.561

45191.407

1.161.848.113

%

14,61

24

on

3,59

4,21

8,26
0,77
014
989
0,04

48,46

391

3,89

100

Ngay 31thdang 12 nédm 2020
triéu déng

151.784.675

17.775.617

1.270.315

33.523.426

39700.557

65.837792
8189560
3.867.391
99.332.249
1.616.504

497404.616
39967629

30.060954

990.331.285

20. VON TAI TRG, UY THAC DAU TU, CHO VAY TO CHUC TiN DUNG CHIU RUI RO

V6N tai trg, Uy thdc ddu tu, cho vay béng VND

V6N tai trg, Uy thac ddu tu, cho vay bdng ngoai té

BAO CAO
THUGNG NIEN

Ngay 31 thang 12 ndm 2021

15,33

179

013

3,39

4,01

6,65
0,83
0,39
10,03
0,16

50,23

4,04

3,02

100

Ngay 31 thang 12 ndm 2020

triéu déng triéu déng
568.082 645.430
1959848 2.087.821
2.527930 2.733.251

205
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21. PHAT HANH GIAY TO CO GIA

Gidy t& ¢ gid bdng VND
Ménh gia
Gidly t& c6 gid béing ngoai té

Ménh gid

Chi tiét ky han cla cde gidy t& cé gid phdt hanh tai thai diém cudi ndm nhu sau:

Dudi 12 thang

- Bdng VND

T 12 thang dén dudi 5 ndm

- Bdng VND
- Bdng ngoqi té
TU 5 ndm trd 1én
- Bang VND

S8 du cudi ndm

22. CAC KHOAN NG KHAC

7 - BAO CAO TAI CHINH HOP NHAT NAM 2021 DA BUGC KIEM TOAN

22. CAC KHOAN NG KHAC (tiép theo)

Ngay 31thdang 12 ndm 2021 Ngay 31 thdng 12 nédm 2020

22.1 Cdc khodn phdi trd va céng ng khdc (tiép theo)

THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép theo)

Ngay 31 thdang 12 ndm 2021
triéu déng

4948.056
198.806
721.321
62.446
1.229.010
218.575

76.007

5996

347380
3.844.600
1.477900

13.130.097

Ngay 31 thang 12 ndm 2020
(trinh bay lai)

triéu déng

1.375.631

79149

1.309.696

1.528.300

1.210.143

274491

76.007
89204

207440

272.296

6.342.057

S6 du tai san thué TNDN hodn lai va thué TNDN hodn Iai phdi trd tai thsi diém cudi ndm phdn dnh
cdc tdi sAn thué TNDN hodn lai va thué TNDN hodn lgi phdi trd clia mét sé céng ty con clia Ngdn

22.1Cdc khodn phdi tra va céng ng khdc

Cdc khodn phdi trd ndi bd

Cdc khodn phai tré bén ngodi (%)

QuY khen thudng, phuc Ioi

206

triéu déng triéu déng
64.496.607 59.874.697 (*) Chi tiét cdc khodn phdl trd bén ngodi nhu sau:
64.496.607 59874.697
178 873
178 873 Cdc khodn thu, chi hd cdce té chic khac
64.496.785 59.875.570 Tién gitl ho va chs thanh todn
Thué thu nhép doanh nghiép phdi trd (Thuyét minh sé 25)
Cdc khodn chd thanh todn khdc
Ky phidu Trdi phiéu Trai phiéu Chung chi Phai trd khdc lién quan dén nghiép vu ching khodn
Sy ph vé danh hitu danh tién gui Téng
trieuddng ey gén triéu dén triéu dén triéu dén ,
S0 Gl S Gl 5 Gl 5t CLel, Thué var phi phdi trd
L - - Zoouot Zgey Phdi trd NHNN do thu héi ng dd xéa
197 B B 2.000.000 2000197 Cdc khodn phai trd lién quan dén hoat déng tdi tro
thuong mai
= 166 = 26.400.192 26.400.358 Chuyén tidn phdi trd
- 166 - 26.400.014 26.400.180 Cé tuc phai trd cho ¢6 déng
- - 178 178 Cdc khodn phai trd khdc
- - 36.096.230 - 36.096.230
= = 36.096.230 = 36.096.230
hang. Chi tiét nhu sau:
. . ) 23.1Téi s@n thué TNDN hodn lai
Ngay 31 thdng 12 ném 2021 99y 31 thding 12 ndm 2020
AR (trinh bay lai)
triéu déng a2
triéu déng
3.635.218 3.889.593 . P . ~ . p a
Tdi san thué thu nhdp hodn Igl lién quan dén khodn
13130097 6342057 chénh Iéch tam thdi dugc khdu tru
2249802 2.889302
19.015.117 13.120.952

23.2 Thué TNDN hodn lai phdi trg

Thué thu nhép hodn lai phdi trd lién quan dén khodn
chénh l&ch tam thai duoc khdu trir

BAO CAO

Vlethanke THUGNG NIEN

Ngay 31 thang 12 ndm 2021
triéu déng

338

338

Ngay 31 thang 12 ndm 2021
triéu déng

Ngay 31 thang 12 ndm 2020
triéu déng

Ngay 31 thang 12 ndm 2020
triéu déng

38.008

38.008

207



7 - BAO CAO TAI CHINH HOP NHAT NAM 2021 DA BUGC KIEM TOAN

THUYET MINH BAO CAO TAI CHINH HOP NHAT (ti€p theo) THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép theo)

24. TINH HINH THUC HIEN NGHIA VU VOI NGAN SACH NHA NUGC .25. CHI PHi THUE THU NHAP DOANH NGHIEP (ti€p theo)

Phdt sinh trong ndm

25.1 Chi phi thué thu nhép doanh nghiép hién héanh (tiép theo)

S6 du ddu ndm

- o S6 phdi nop S6 dé nép S6 du cudi néim Chi phi thué thu nh&p doanh nghiép trong ndm dugc udc tinh nhu sau:
(trinh bay lai) trieu dé At oA
e e riéu déng triéu déng triéu déng
triéu déng
Thué GTGT 79920 643428 654.619 68.729 2021 2020
e A (trinh bay lai)
y triéu dong e
Thué TNDN 1.309696 3.412.160 4.000.535 721321 triéu dong
Cdc loai thué khdic 180.092 926,842 957029 149905 Lgi nhuéin thuéin truéc thué 17589156 17.119.816
1.569.708 4,982.430 5.612.183 939955 Cong/(tr)
- Thu nhdp tu cd tuc khong chiu thué (401.110) (352.360)
! - Lgi nhudin ctia coéng ty con (1.188.660) (701.642)
25. CHI PHi THUE THU NHAP DOANH NGHIEP
- Thu nh&p tuIgi ich tdng Ién tai cdc cong ty lién (14.804) (114.261)
. doanh : ’
25.1 Chi phi thué thu nhép doanh nghiép hién hanh
- Bién d@og du phong ;ho cdc khodn cho vay va m196 9783
Tu ngay 1thdang 1 nam 2016, Ngdn hang c6 nghia vu ndp thué thu nhdp doanh nghiép (“TNDN") la trdi phieu khi hop nhdt bdo cdo tai chinh ‘ '
o/ ~ 2 . ~ . ~ . 2 ~ ~ _ P . A Y
20% ltren torjg Igi nhudn chiu thué theo quy dinh cla Thong tu s6 78/2014/TT-BTC co hiéu luc ngdy C thae 0463 20907
2 thang 8 n&dm 2014.
Thu nhdp chiu thué udc tinh trong nédm 16.190.402 15.992.243
Daéi vai Ngén hang TNHH Céng thuong Viét Nam tai Lao, Ngdn hang thuc hién tinh va xdc dinh thué
TNDN phai nép theo cdc quy dinh vé thué thu nhdp tai Ldo. Theo Ludat Thué sé 67 do Quéc hdi ban S}i phh! tT]Ué‘ TNDN ctia Ngan hang me theo thué sudt 2238080 2108 449
hanh ngdly 18 thding 06 ndm 2020, s& thué TNDN cutia Ngdn hang TNHH Céng thuong Viét Nam tai enhan
Lao dugc xdc dinh bdng 20% Igi nhudn thu dugc. Chi phi thué TNDN ctia céng ty con 174.080 123.607
Cdc bdo cdo thué ctia Ngdn hang sé& chiu su kiém tra ctia co quan thué. Do viéc dp dung ludt va Chi phi thué TNDN trong ndm 3.412.160 3.322.056
cdc quy dinh vé thué déi vai cdc logi nghiép vu khdc nhau cé thé dugc gidi thich theo nhiéu cdch . L 0969 909
khdc nhau, s& thué ducc trinh bdy trén bdo cdo tdi chinh hop nhdt coé thé sé thay déi theo quyét Thué TNDN phai trd ddu ndm 1.309.696 619096
dinh cudi cung cua ¢ quan thué. Thué TNDN d& tréi trong néim (4.000535) (2.631.634)
Thué thu nhdp doanh nghiép hién hanh phdi trd dugc xdc dinh dua trén thu nhdp chiu thué trong Piéu chinh chénh léch thué TNDN clia cdc ndm trudc - 177
ndm. Thu nhdp chiu thué khdc véi thu nhdp dugdc bdo cdo trong bdo cdo két qud hoat dong kinh . L
doanh hgp nhdt vi thu nhdp chiu thué khéng bao gém cdc khodn muc thu nhdp dugc tinh thué hay Thué TNDN phai trd cudi ndm 721.321 1.309.696
chi phi dugc khdu tri trong cdc ndm khdc do cd su khdc biét gitia viéc ghi nhdn theo chinh sdch
ké todn cia Ngdn hang va cdc quy dinh thué hién hanh, va cling khéng bao gém cdc khodn muc
khoéng phdi chiu thué hay khéng dugc khdu trir cho muc dich tinh thué. Thué thu nhdp doanh nghiép
hién hanh phdi trd cia Ngdn hang dugc tinh theo thué sudt dé ban hanh dén ngdy két thic ndm 25.2 Chi phi thué thu nhdp doanh nghiép hoén Igi
tdi chinh.
2021 2020
triéu déng triéu déng
(Thu nhap)/Chi phi thué thu nhap doanh nghiép hodn lai
phdt sinh ti cdc khodn chénh léch tam thai chiu thué (38.346) 12.552
(38.346) 12.552

208 VletlnBc:nke

BAO CAO
THUGNG NIEN

209



THUYET MINH BAO CAO TAI CHINH HOP NHAT (ti€p theo)

G hau

hd s

ivén c

2

26. VON VA CAC QUY

26.1B

tinh hinh thay d
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Don vi: triéu déng
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(6.538)

Lgi ich cé déng
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14.215.342
(1.813974)
(236.550)

(3.865.867)

(88.664)

600.079 85.439.224
(325)

694.772  93.649.5M

126.582
(10.297)
(21.267)

26.027.244
(10.823.460)
14.088.760
(2.082.016)
(1.803.677)
(3.844.600)
(74.120)
21.488.131

245.231

481.781
(236.550)

74.282

1017
(4.728)
70.571

7.652.471
1.383.318
(9491)
9.026.298

3.878.715
697.681
4.576.396

515.908
515908

8.974.698
8.974.698

37.234.046
10.823.460
48.057.506

am

6n trong Nd

Sé du tai ngdy 31 thdng 12 ndm
Gidm do chuyén déi bdo cdo tai
chinh cho muc dich hop nhat

2020 (trinh bay lai)
S8 du tai ngdy 31thdng 12 ndm

Trich quy khen thudng, phuc Igi
2021

ang vén
Loi nhudén thuén trong ndm
Trich cdc quy trong ndm

Tré 6 tdc ndm 2021

Diéu chinh khac

T
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THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép theo)

26. VON VA CAC QUY (tiép theo)

26.2 Vén ¢6 phdn

Chi tiét vén cd phan dé& duoc duyét va dé phdat hanh cta Ngan hang la:

Ngay 31 thang 12 ndm 2021 Ngay 31 thang 12 ndm 2020
c6 phiéu triéu déng c6 phiéu triéu déng
56 ludng c6 phiéu ddng ky 4805750609 48057506 3723404556 37234046
phdt hanh
solugngicolphictidaionic 4805750609 48057506 3723.404.556 37234046
cdng chung
- C6 phiéu phd théng 4.805.750.609 48057506 3.723.404.556 37234.046
S6 luong cé phiéu dang luu hanh  4.805.750.609 48057506 3723404556 37234046
- C6 phiéu phd théng 4.805.750.609 48057506 3723404556 37234.046

Ménh gid cta mdi c6 phiéu cta Ngan hang 1é10.000 VND.
26.3 Cé tuc

Theo Nghi quyét s6 179/NQ-HBPQT-NHCT2.1 ngdy 11 thdng 6 ndm 2021, Hoi déng Qudn tri clia Ngan
hang dé& quyét dinh phat hanh ¢d phiéu dé chia ¢cé tuc bdng nguén Igi nhudn sau thué vai ty 1é thuc
hién quyén la 100: 29,0695, tucng duong véi sé tién |a 10.823.460 triéu déng.

Theo Nghi quyét s6 472/NQ-HDQT-NHCT2.1 ngay 1thdng 12 ndm 2021, H6i dong Qudn tri clia Ngan
hang da quyét dinh muc chia ¢cd tuc ndm 2020 bdang tién mat la 8% ménh gid (moét cd phiéu nhan
duoc 800 VND), tuong duong vdai sé tién la 3.844.600 triéu dong.

26.4 Chi tiét vén cua té chuc tin dung

Don vi: triéu déng

Ngay 31 thang 12 ndm 2021 Ngay 31 thang 12 ndm 2020
S . . Vén CP . . . Vén CP

Téng sé Vén CP thudng uu d&i Téng s6 Vén CP thudng uu d&i
Von ddu tu cla 30979325 30979325 - 24,001.066 24.001.066 -
Nha nusc
Vén gop (c8
déng, thanh 17078181 17078.181 = 13232980 13232980 =
vién...)
Thang du von 8969827 8969827 - 8969827 8969827 -
c6 phdn
Téng 57027333 57027333 = 46.203.873 46.203.873 =

BAO CAO
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THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép theo) THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép theo)

26. VON VA CAC QUY (tiép theo) 28. CHI PHi LAl VA CAC CHI PHi TUONG TU

26.5 Léi co bdn trén méi cé phiéu 2021 2020
triéu déng triéu déng
Loi nhugn dé tinh I6i co bdn trén c6 phiéu Trd 161 tién g 38.076.416 43289869
ia triéu déng
UG EEITE, (trinh bay lai) '
vl Trd 181 phdt hanh gidy t& c6 gid 3511189 3923225
Loi nhudn thudn clia chd sé hiu 14.088.760 13.720.202 Chi phi hoat déng tin dung khdc 281095 194 518
Trich lap cdic quy khen thudng, phuc Isi (*) - (1.803.677) 42.839.837 48.096.888
Lgi nhuén phén bé cho ¢é déng sé hiiu (*)
T 14.088.760 11916.525
c6 phiéu phé théng
29. LAI THUAN TU HOAT DONG DICH VU
S& ¢ phiéu phé théng dé tinh IGi co bdn
2020
2021 e
2021 2020 triéu déng (il 28y 50
c6 phiéu cd phiéu triéu déng
S6 ¢ phiéu phé théng dd phdt hanh ddu ndm mang sang 3723404556 3.723.404.556 Thu nhép tir hoat dong dich vy 9.572.678 8.358.635
Anh hudng clia s6 cé phiéu da phat hanh Thu tu dich vu thanh todn 3969068 3.456.038
)! 486.314.391 -
trong ndm
Thu tur dich vu tu véin 206916 163975
$6 binh quan gi &n clia c8 phiéu phé théng dé tinh Ii
o0 ban ten e phisy o Pt PROEhong €E I 4.209718947 3.723.404.556 Thu tir dich vu dai ly nhén Gy thdc 129339 193,029
Thu ttr kinh doanh va dich vu bdo hiém 2.592.477 2.349953
L&i co ban trén co phieu Thu dich vu khdic 2.674.878 2195640
2021 2020 Chi phi hogt déng dich vu (4.612.172) (3996.181)
ok VND/C8 phiéu R
VND/C6 phiéu (trinh bay lai)
: Chi vé dich vu thanh todn (2.042.880) (1.716.384)
L&i co ban trén cé phiéu (*) 3.347 3.200 Chivé dich vu tu véin (43.229) (13.224)
(*)  Sé liéu lgi nhudn phdan bé cho ¢d ddéng s hiu cd phiéu phd thdng va chi tiéu 18i co ban trén cd Chi vé& nghiép vu Uy thdac va dai ly (207144) (183.839)
phiéu duac trinh bay lai do s6 trich Idp cdc quy khen thudng, phuc Igi ndm 2020 dugc trinh bay lai
theo s6 liéu thuc té. Chi vé hoat déng ngén quy (286.045) (333.535)
. P , " Chi vé kinh doanh va dich vu bdo hiém (1.801.533) (1.524.305)
27. THU NHAP LAI VA CAC KHOAN THU NHAP TUONG TU
Chi dich vu khdc (231.341) (224.894)
2020
2021 A
Hiauldong (trinh bay lai) L&i thudn tir hoat dong dich vu 4.960.506 4.362.454
§ triéu dong
Thu nhap 16 tién gui 1.455.828 2263554
Thu nhdp 1&i cho vay khdach hang 74973.599 73.398977
Thu Idi tir chiing khodn No 6.423.049 6.423.265
Thu tu nghiép vu bdo lénh 853.304 688.186
Thu nhdp 1&i cho thué tai chinh 326,565 292990
Thu khdc tu hoat déng tin dung 595957 609544
84.628.302 83.676.516
212 Vlethc:nke 213
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THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép theo) THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép theo)

30. LAI THUAN TU HOAT DONG KINH DOANH NGOAI HOI 33. LAI THUAN TU HOAT DONG KHAC

2021 2020 2021 2020
triéu déng triéu déng triéu dén (trinh bay lai)
; 9 triéu déng
Thu nhdp tir hoat déng kinh doanh ngoai hdi 5.068.589 17.807.772
Thu nhép tir hoat déng khdc 4.516.269 2.714.619
Thu tu kinh doanh ngoai té 1.686.174 1.316995
Thu tU no xdu d& dugc xu ly 3244952 1.751.795
Thu tU cdc codng cu tai chinh phdi sinh tién té 1.649446 1.484.248
Thu tU cdc cdng cu tai chinh phdi sinh khac 820.321 502.215
Thu tu kinh doanh vang 1.732969 15.006.529
Thu tUr chuyén nhugng, thanh ly tai san 7.371 108.163
Chi phi vé hoat déng kinh doanh ngoaqi héi (3.256.105) (15.808.051)
Thu nhép khac 443,625 352.446
Chi vé kinh doanh ngoai té (292.940) (120.375)
Chi phi cho hoat ddong khac (1.118.203) (785.226)
Chi vé cdic cong cu tdi chinh phdi sinh tién té (1.114.598) (726.661)
Chi vé cdc cong cu tai chinh phdi sinh khdc (545977) (353.120)
Chi vé kinh doanh vang (1.848.567) (14961.015)
Chi vé chuyén nhuong, thanh ly tai san (2.877) (53.715)
L&i thudn ti hoat ddng kinh doanh ngogi héi 1.812.484 1.999.721
Chi phi khac (569.349) (378.391)
. . . ) } } L&i thuén tir hoat déng khdc 3.398.066 1.929.393
31. LAl THUAN TU MUA BAN CHUNG KHOAN KINH DOANH
2021 2020
t aa d,e t o a d,- n N Y ~ 2 ~
LRl s 34. THU NHAP TU GOP VON, MUA CO PHAN
Thu nhdp tU mua bdn chung khodn kinh doanh 479405 526.731
2021 2020
Chi phi vé mua bdn chiing khodn kinh doanh (57457) (29913) s e
Hoan nhép du phong rdi ro ching khodn - OL4ST Thu tU chiing khodin Vén 13195 4.854
kinh doanh ’ ’ L
Thu tU gop vén dau tu dai han 70.576 62.207
L&i thudn tU mua bdn chiing khodn kinh doanh 495.864 601.275 , o . .
Phdén chia l&i theo phucng phdp vén chi s& hiiu clia cdc khodin
5 NN A 393.611 456977
ddu tu vao cong ty lién doanh
477.382 524.038
32. LAI THUAN TU MUA BAN CHUNG KHOAN PAU TU
2021 2020
triéu déng triéu déng
Thu nhdp t& mua bdn ching khodn ddu tu = Q075
Chi phi vé mua bdn ching khodn ddu tu (2998) (835)
Hodin nhép du phong rdi ro chimg khodn ddu tu 226.863 352.710
L&i thudn tu mua bdn ching khodn dau tu 223.865 360.950
Py BAO cAo
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35. TONG CHI PHi HOAT DONG

2021 2020

triéu déng triéu déng

Chi phi thug, 1& phi va phi 22.284 21.028
Chi phi cho nhan vién 10.013.309 9.261.722
Chi luong va phu cép 8.183.156 7.425.497
Cdc khodn chi déng gop theo luong 590.312 570.425
Chi tro cdp 1.567 4718
Chi khdc 1.238.274 1.261.082
Chi vé tai san 2.903.591 2.530.639
Khdu hao tai sdn ¢cé dinh 1010988 969995
Chi khdic vé tai san 1.892.603 1.560.644
Chi cho hoat déng qudn ly cong vu 3.387.571 3.252.080
Chi céng tdc phi 106.724 136945
Chi cdc hoat déng doan thé cua TCTD 11.400 15.769
Chi khdic cho hoat déng qudn ly 3.260447 3099366
Chi bdo hiém tién gti ctia khdch hang 772.469 722.082
AR e e e s
17.185.850 16.069.428

36. TIEN VA CAC KHOAN TUONG DUONG TIEN

Tién va cdc khodn tuong duong tién thé hién trén bdo cdo luu chuyén tién té hop nhdt bao gém cdc
khodn trén bdang cdn déi ké todn hop nhdt sau ddy:

Ngay 31 thang 12 ndm 2021 Ngay 31 thang 12 ndm 2020

triéu déng triéu déng

Tién va cdc khodn tuong duong tién tai quy 11.330.659 9930.181

Tién gi tai Ngén hang Nha nudc 23.383.443 57.616.650

Tién gUi thanh todn tai cac TCTD khdic 88.559894 37969725

Tiéln qui tai cdc\ TCT,D khdc cé ky han khéng qud ba (03) £1702.590 54 658520
thang ké tu ngay gui

164.376.586 160.175.076
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37. TINH HINH THU NHAP CUA CAN BO CONG NHAN VIEN

2021 2020
I. Téng s6 cdn bd, cdng nhan vién (ngudi) (*) 25.154 24.480
IIl. Thu nhdp cdta nhén vién (triéu déng)
1. Téng quy lucng 8.183.156 7425497
2. Thu nhép khac 452.677 422.871
3. Téng thu nhap (1+2) 8.635.833 7.848.368
4. Tién luong binh quan thang (**) 271 2595
5. Thu nhdp binh quan thang (**) 28,61 2742

(*) S& liéu tai thai diém ngay 31thdng 12.

(**) Tinh dua trén téng s& cdn bd, cdng Nhan vién binh quan trong nam.

38. LOAI HINH VA GIA TRI SO SACH TAI SAN THE CHAP

38.1Tdi san, gidy t& c6 gid nhdn thé chdp, cdm cé va chiét khdu, tai chiét khdu

Ngay 31 thang 12 ndm 2020

Ngay 31 thdng 12 nédm 2021 (trinh bay lai)

triéu déng

triéu déng

Bdt dong sdn 1.497176920 1.469982.132
Pong san 67985.220 66.840.284
Tién gui, vang, dd quy, kim logi quy, chung tu co gid 215143.774 163.111.720
Tai sdn khdic 549296.722 550.445948
2.329.602.636 2.250.380.084

Cdc tai sdn thé chdp va dugc phép bdn hodic dem tai sdn do di thé chdp cho bén thu ba trong
trusng hop khdch hang (chd s hiiu tai san) van co khd ndng trd ng theo quy dinh clia phdp ludat.

Tai ngdy 31thdng 12 ndm 2021, Ngén hang khéng ndm gilr tdi sén thé chdp ndo ma Ngén hang dugc
phép bdn hodc dem tdi san doé di thé chdp cho bén thi ba trong trusng hop khdch hang (chd sé hiu
tdi sd@n) van co6 khd ndng trd no theo quy dinh clia phdp ludt.

39. GIAO DICH VGI CAC BEN LIEN QUAN

Trong qud trinh hoat déng kinh doanh théng thudng, Ngdn hang c6 phdt sinh cdc giao dich véi cdc
bén lién quan. Cdc bén duocc coi ld lién quan néu mdt bén cé khd ndng kiém sodt hodc co dnh hudng
dang ké déi vai bén kia trong viéc ra quyét dinh cdc chinh sdch tai chinh va hoat déng. M6t bén
duoc coi ld bén cé lién quan véi Ngén hang néu:

(a) Truc ti€p hodic gidn ti€ép qua mdt hay nhiéu bén trung gian, bén ndy:

* kiém sodt hodc bi kiém sodt hodc chiu su kiém sodt chung bdi Ngan hang (bao gébm cdc céng ty
me, céng ty con);

e 6 VBN gop (sé hiu tU 5% vén diéu 1é hodic vén ¢ phdn cé quyén biéu quyét trd 1én) vao Ngdan
hang va do dé cé anh hudng ddang ké tsi Ngan hang;

* cO quyén dong kiém sodt Ngén hang;

BAO CAO
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39. GIAO DICH VGI CAC BEN LIEN QUAN (ti€p theo)

(b) Bén lién quan la céng ty lién doanh, lién k&t ma Ngdn hang Ia mét bén lién doanh, lién két (s&
hiu trén 11% vén diéu 1é hodc vén cd phdn cé quyén biéu quyét, nhung khdéng phdi la cdng ty con);

(c) Bén lien quan cé thanh vién Ia nhdn su chinh trong Hoi déng thanh vién hodc Ban Diéu hanh cla
Ngdn hang;

(d) Bén lién quan la thanh vién mat thiét trong gia dinh clia bdt ky cd nhdn ndo dd néu trong diém
(a) hodic (c); hodic

(e) Bén lién quan la mét don vi truc tiép hodc gidn tiép chiu su kiém sodt, déng kiém sodt hodic chiu
dnh hudng ddng ké, hodc co quyén biéu quyét bdi bdt ky cd nhdn ndo dugc dé cap dén trong diém
(c) hodic (d).

Chi tiét s6 du chd yéu vai cdc bén lién quan tai ngay 31thdng 12 nhu sau:

Cdc bén lién quan la t8 chuc

Ngay 31thdang 12 ndm 2021 Ngay 31 thdang 12 ndm 2020

Bén lién quan Quan hé S6 du triéu déng triéu déng
Ngdén hang Chu sé hiu va Tién aui ctia
Nha nudc Co quan quan ly N ér?hdn tai NHNN 23.383.443 57.616.650
Viét Nam truc tiép 9 9te

Tién vay NHNN 1.505.274 1969774
Ngdén hang IR Tién gui cta Ngén hang
TNHH Ngan hang Va1 cdc Cong ty con tai 36.483 96.482

! lién doanh )

Indovina Indovina

Tién gui cua Indovina tai 38714 117047

Ngén hang

Chi tiét giao dich trong yéu véi cdc bén lién quan trong ndm nhu sau:

Cdc bén lién quan la t8 chuc

AT . . . 2021 2020
Bén lién quan Quan hé Cdc giao dich triéu déng triéu déng
Ngdén hang Chu sé hiu va L N A N
Nh& nudc Co quan quan Iy (hqom)/ tdng tién gui cia Ngén (34.233.207) 32742936

A ang tai NHNN
Viét Nam truc tiép

Gidm tién vay NHNN (464.500) (646960)
Ngdn hang TNHH  Ngdn hang Gidm tién gui cta Ngén hang va (59999) (3919326)
Indovina lién doanh cdc Coéng ty con tai Indovina ’ o

GioAm tign gui cua Indovina tai (378.333) (3.627865)

Ngén hang

Doanh thu I&i tién gui 1 7942

Chi phi i tién guii (20.687) (28.584)
218 VletlnBc:nke
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39. GIAO DICH VGI CAC BEN LIEN QUAN (ti€p theo)
Bén lién quan la cd nhén

Thu nhép cla cdce thanh vién cta Héi déng Qudn tri, Ban Diéu hanh va Ban Kiém sodt:

2021 2020

triéu déng triéu déng

Thanh vién Hoi dong Quan tri 12.587 13.235
Thanh vién Ban Diéu hanh 13.220 13.527
Thanh vién Ban Kiém sodt 4.232 3.725
30.039 30.487

Chi tiét thu nhdap tung thanh vién HDQT, Téng Gidm déc va ngudi qudn ly khdc trong ndm 2021 nhu
sau: thu nhdp binh quan méi ngudi qudn ly chuyén trach (Bao gém Chu tich HDQT, Thanh vién HDQT,
Téng gidm déc, Phé Téng gidm déc, KE todn trudng) Ia 190,82 triéu déng/ngudi/thdng. Thu nhdp
binh quan méi thanh vién doc Idp ctia HDQT 1a 100,95 triéu ddng/ ngudi/thdng. Muc tién luong binh
qudén cua Ngusi qudn ly chuyén trach VietinBank dugc Ngdn hang Nha nudc Viét Nam phé duyét
tai Cong van sé 6900/NHNN-TCCB ngdy 28 thdng 9 ndm 2021 vé ké hoach tién luong ndm 2021 clia
Ngd&n hang TMCP Coéng thuong Viét Nam.
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THUYET MINH BAO CAO TAI CHINH HOP NHAT (ti€p theo)

41. MUC DO TAP TRUNG THEO KHU VUC DIA LY CUA CAC TAI SAN, CONG NG VA CAC KHOAN MyC
NGOAI BANG

Téng du ng Téng tién g Cdc cam két CCTC Ki\r;g ggs:t‘r

Gl ey triéu déng U EY il il chiing khodn

triéu déng 5 triéu déng triéu déng etldans

Trong nudc 1.140.804.263 1.222.046.515 109.824.524 1.454.790 180.193.108
Nudc ngodi 9380.786 5261532 177946 = =
1.150.185.049 1.227.308.047 110.002.470 1.454.790 180.193.108

42. CHINH SACH QUAN LY RUI RO TAI CHINH

Thuc hién chi dao ciia Ngdn hang Nhd nudc vé viéc ndng cao vai trd cla cdng tdc qudn ly rdi ro
trong cdc té chuc tin dung, Ngan hang tiép tuc thuc hién cdc chinh séich qudn ly rii ro cho todan dién
cdc linh vuc hoat déng.

Hudng tSi muc tiéu phdt trién bén viing, ndng cao hiéu qud hoat ddéng va loi thé canh tranh, Ngdn
hang luén chu trong ngudn luc dé nghién clu, Ung dung cdc théng lé qudc té vé qudn tri. Trong do,
viéc dp dung cdc chudn muc cla hiép usc Basel Il Id moét trong cdc gidi phdp uu tién ctia Ngan
hang. Cdc du dn thudc chuong trinh Basel Il tdp trung vao nding cdp todn dién ndng luc quadn tri rdi
ro trén cdc mang rui ro trong yéu. Cho dén nay, Ngdn hang d& hodn thanh nghiém thu cdc du dn &
giai doan mét theo phuong phdp tiéu chudn va dang chudn bi cho giai doan hai theo dinh hudng
clia Ngdén hang Nha nudc.

Viéc dp dung thdéng lé tién tién vé qudn tri rdi ro la diéu kién tién quyét cho céng cudc hdi nhép va
ma rong tadm Anh hudng cta Ngdn hdang trong ngdanh ngdn hang tdi chinh todn cdu. Ngan hang
ludn déng vai trd tién phong trong su nghiép hién dai hda hé théng ngdn hang. Ngodi ra ngay sau
khi Théng tu s& 13/2018/TT-NHNN (“Théng tu 13”) quy dinh vé hé théng kiém sodt ndi bd clia ngdn
hang thuong mai, chi nhdnh ngdn hang nudc ngodi ban hanh, Ngdn hang dé chd déng ra sodt va
diéu chinh quy dinh, quy trinh phu hop véi cdc yéu cdu clia Thong tu 13 dé ddm bdo tudn thd cdc yéu
cAu vé hé théng kiém sodt ndi bd, quadn tri rdi ro, kiém todn ndi bd va ddnh gid ndi bd muc du von.

Trong ndm 2021, Ngén hang tiép tuc chd déng nghién ciu va thuc hién cdc du dn thudc chuong
trinh Basel Il nhdm nang cao ndng luc quadn ly d&i vai cdc logi rdi ro. Bén canh dé, Ngan hang tiép
tuc hodin thién hé théng van bdn chinh sdch theo 5 cdp dd gém: (i) Khung chinh sdch téng thé, (ii)
Cdc chinh sdch cu thé, (iii) Van ban chi dao, husng dén thuc hién chinh sdch, (iv) Quy trinh thuc hién
chung, (v) Quy trinh chi tiét ttng san phdm dé dam bdo su nhdt qudn va hiéu qud téng thé clia hé
théng van bdn chinh sdch.

P& qudn ly rdi ro tai chinh, Ngan hang dé ban hanh cdc quy dinh, quy trinh, huéng ddn cu thé va cdc
bd chi s&, han muc ndi bd ddng thdi qudn ly sdt sao tinh hinh can ddi tdi sdn ng - tdi sdn ¢, kiém
sodt chdt ché tdng trudng hoat déng kinh doanh va chdt lugng tin dung; tuén thd cdc gisi han, ty 1é
ddm bdo an todn hoat déng va yéu cdu qudn tri rdi ro theo Thong tu sé 22/2021/TT-NHNN, Thong
tu 13 va cdc quy dinh cla Ngén hang Nha nudc, dan ddp ung ducc cdc yéu cau vé Qudn tri rdi ro
theo Basel Il
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43. RUI RO TiN DUNG

RUi ro tin dung la khd nang xdy ra tén thdt trong hoat déng ngdn hang cla té chuc tin dung do
khdch hang hodc déi tdc khéng thuc hién hodic khdng cé khd ndng thuc hién nghia vu clia minh theo
cam két.

Cdc cdng cu ma Ngan hang st dung dé qudn ly rdi ro tin dung:

Daéi vai hoat ddng tin dung: Ngan hang kiém sodt va quadn ly rui ro tin dung bdng cdch thiét Iap han
muc kiém sodt rdi ro tin dung tuong Uing vai muc dé rdi ro ma Ngdn hang co thé chdp nhan ducc déi
v&i tung khdch hang va déi vsi méi linh vue, dia ly, nganh nghé.

Ngdn hang da thiét I&p quy trinh sodt xét chdt luong tin dung cho phép du bdo sém nhiing thay déi
vé tinh hinh tai chinh, khd ndng trd ng cla cdc bén déi tdc dua trén cdc yéu té dinh tinh, dinh luong.
Han muc kiém sodt rui ro tin dung déi véi mébi khdch hang dugc thiét Iap théng qua viéc st dung hé
théng xép hang tin dung, trong dé mdi khdch hang duoc xép loai 3 mét muc dé rdi ro. Muc dé rdi ro
nay co6 thé dugc stia déi, cdp nhat thudng xuyén.

Dadi vai hoat déng ddu tu/cho vay trén thj truong lién ngdn hang: Ngén hang kiém sodt va qudn ly
rdi ro bdng cdch thiét Idp han muc ddu tu lién ngdn hang ddi vaéi ting ddi tdc cu thé trén co sd phdn
tich, ddnh gid ctia Ngdn hang vé muc dé rui ro clia déi tdc. Han mic ddu tu lién ngdn hang do Hoi
doéng Binh ché tai chinh xdc 1dp va giao Phong Kinh doanh Vén thuc hién.

Cdc phuong thuc gidm thiéu rdi ro tin dung

Cdc tai san chiu rui ro tin dung cua Ngan hang dugc chia thanh cdc nhém nhu sau:

¢ Cdc tai sdn tai chinh chua qua han va chua bj giam gia

Cdc tai sAn chua qud han va chua bi gidm gid tri cta Ngdn hang bao gém cdc khodn ng nhdém 1,
khéng ké dén cdc khodn qud han dudi 10 ngady, theo quy dinh cla Théng tu 02; cdc ching khodn,
cdc khodn phdi thu va cdc tai san khdc khéng qud han va khéng phai trich [dp du phong theo Thong
tu 48. Ngén hang ddnh gid rdng Ngdn hang hodin todin cé kha ndng thu héi ddy dd va dung han cdc
tdi sdn nay trong tuong lai.

¢ Cdc tai sdn tai chinh dd qua han nhung chua bi gidm gid

Cdc tai san d& qud han nhung chua bi gidm gid Ia do Ngdn hang dang ndm gilr cdc tai san bdo
dam dd bu ddp cdc tén that tin dung theo quy dinh hién hanh cta Ngén hang Nha nudc.

Ngdn hang hién dang ndm gilr cdc tai san bdo dam la bdt déng sdn, ddéng sdn, cdc gidy té co gid
va cdc loqi tdi sén bdo ddm khdc cho cdc tai sdn nay.

Tudi no clia cdc tai san tai chinh d& qud han nhung khéng bi gidm gid dugc trinh bay dudsi day:
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43. RUI RO TiN DUNG (ti€p theo)

Chua quda hanva Chua qud han va Pa qua hanva Da qud hanva da

chuabigidmgid  dabigiémgid chuabigidmgid trichlap duphong  1ond $9
triéu déng triéu déng triéu déng triéu déng : 9
Tién gui va cdp tin
dung cho cdc TCTD 149316646 - - - 149316646
khac
- ien gl tai TCTD 129799364 - - - 129799364
ac
- Cdp tin dung cho cdc ~ ~ ~
Scebine 19517282 19517282
Cho vay khdch hang 1095.838.561 8.626773 1.082.699 25119734 1130.667767
Chiing khodin ddu tu 177670.301 - - - 177670301
- Chung khodin dau tu 176973469 - - - TLST3LEY
san sang dé bdn
> Clfing| el G el & 2696832 - - - 2696832
gilf dén ngay ddo han
Téng cong 1.422.825.508 8.626.773 1.082.699 25119734  1.457.654.714

Bdng trén thé hién trudng hop xdu nhdt véi muc dé mdt vén téi da clia Ngén hang tai ngdy 31thdng
12 nam 2021, chua tinh dén bdt ky cdc tai san thé chdp dugc ndm gill hay cdc bién phdp gidm thiéu
rdi ro tin dung ndo.

Cdc tai sdn chua qud han va chua bi gidm gid tri ctia Ngdn hang bao gém cdc khodn ng nhom 1
bao gébm cdc khodn qud han dudi 10 ngdy theo quy dinh clia Théng tu 11; cdc khodn vay ddp ung
yéu cdu cla Théng tu 01 va Théng tu 03 quy dinh vé viéc t8 chic tin dung, chi nhdnh ngdn hang
nuUSc Ngodi co cdu lai thai han trd ng, mién, gidm 1&i, phi, gilr nguyén nhém ne nhdm hé trg khdch
hang chiu Anh hudng do dich Covid-19 va khéng phai trich Iap du phong bé sung theo Théng tu 03;
cdc chung khodn, cdc khodn phdi thu va cdc tdi san khdc khédng qud han va khéng phdi trich 1dp du
phong theo Théng tu 48. Ngdn hang ddnh gid rdng Ngdn hang hodn todn co khd nang thu héi day
dd va dung han cdc tai sdn ndy trong tuong lai.

Cdc tdi sdn d& qud han nhung khdng bi gidm gid Ia do Ngén hang dang ndm gilr cdc tai san dam
bdo dd bu ddp cdc tén thdt tin dung theo quy dinh hién hanh ctia NHNN.

Ngdn hang hién dang ndm gilr cdc tai san ddm bdo 1 bdt déng sdn, déng san, cdc gidy té co gid
va cdc logi tdai san ddam bdo khdc cho cdc tdi sdn tdi chinh ndy. Ngdn hang chua xdc dinh dugc day
du gid tri hop ly clia cde tai san dam bdo ndy do chua cé cde hudsng dén cu thé cling nhu chua co
cdc théng tin thi trudng cdn thiét.
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44. RUI RO THI TRUGNG
44.1Rdi ro I&i sudat

RUi ro 1ai sudt Id khd ndng thu nhdp hodic gid tri tdi sdn clia Ngdn hang bi dnh hudng khi I&i sudt trén
thi trudng bién déng.

RUi ro 1ai sudit clia Ngdan hang cé thé xudt phdt tir hoat déng ddu tu v hoat ddéng huy déng vén va cho
vay.

Thai han dinh lai 1&i sudt thuc té I thdi han con lai tinh tir thsi diém IGp bdo cdo tdi chinh hop nhat
cho téi ky dinh lai 1&i sudt gan nhdt clia cdc khodn muc tdi sdn va ngudn vén. Cdc gid dinh va diéu
kién sau dugc dp dung trong phdén tich thai han dinh lai 18i sudt thuc té cla cdc tai sdn va cdng no
clia Ngdn hang:

¢ Tién mdt, vang bac, dd quy, tdai sdn cd dinh va gdép von, dau tu ddi han ducc xép loai la khodn
muc khéng chiu |&i;

¢ Tién gui tai Ngdn hang Nha nudéc Viét Nam dugc x€p loai la tién gui thanh todn, do dé ky han dinh
lai 1ai sudt thuc té duoc xép logi dén mot thdng;

* Thai gian dén han cla chiing khodn kinh doanh dugc tinh trén co s& thai gian kha thi dé chuyén
dai trdi phiéu thanh tién mat do danh muc ndly bao gém cdc trdi phiéu cé tinh thanh khodn cao
va |&i sudt ¢ dinh;

¢ Thdi han dinh lqi l&i sudt thuc té cla cdc khodn tién gui va cho vay cdc TCTD; cdc khodn chung
khodn ddau tu; cdc khodn cho vay khdch hang; tdi sdn Cé khdc; cdc khodn ng Chinh pht va Ngdén
hang Nha nudce Viét Nam; cdc khodin tién gui va vay cdc TCTD va khodn muc tién gui cia khdch
hang, khodn muc phdt hanh gidy t& cd gid, cdc khodn muc ngudn vén tai trg, Gy thdc dau tu, cho
vay TCTD chiu rdi ro dugc xdc dinh nhu sau:

- Cdc khodn muc cé 1&i sudt cé dinh trong suét thai gian clia hop déng: Thai han dinh lgi 18i sudt
thuc té dua trén thsi gian ddo han thuc té tinh tu thai diém lap bdo cdo tai chinh hop nhdt;

- Cdc khodn muc co 1&i sudt tha ndi: Thai han dinh lai 1&i sudt thuc té dua trén ky dinh lai 1&i sudt
gdn nhdt tinh tir thsi diém |dp bdo cdo tai chinh hop nhdt;

- Cdc khodn muc |&i du thu, 16i du trd: Bugc x€p logi la khodn muc khéng chiu 1.
Chinh sdch vé rdi ro IGi sudt cia Ngén hang

DP&i vdi hoat déng cho vay trén thi trusng lién ngan hang (ngdn han), 1&i sudt dau tu duoc xdc dinh
tay thudc vao dién bién thi trudng va chi phi vén ctia Ngdn hang. Cdc khodn cho vay trén thi trusng
lién ngdn hang thusng cé ky han ngdn (dudi 3 thdang).

Cdan cu vao du bdo vé dién bién I&i sudt trén thi trudng va kha ndng can ddi vén, Ngdn hang sé dua
ra quyét dinh dau tu phu hgp. Trong trusng hop du bdo 1&i sudt cd xu huéng gidm, Ngdn hdang sé
té&ng cusng cdc khodn ddu tu ddi han dé tang khd ndng sinh 16i. Nguac lai, néu du bdo 18i sudt cé
xu hudng tang, Ngan hang sé tang cusng dau tu ngdn han.

DP&i vai hoat ddéng huy déng vén, 1&i sudt ducc xdc dinh theo nguyén tdc thi trusng, két hop vai dinh
hudng kinh doanh clia Ban Léanh dao, cdn déi von cia Ngdn hang va quy dinh ctia Ngén hang Nha
nusace. Ngudn vén huy déng clia Ngén hang chl yéu co thai han dinh lai 1&i sudt ngdn.
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44, RUI RO THI TRUGNG (tiép theo)

£ 23 ¢ 8 & 888 EEE
aepme 05 ST B BN 3 g g T & I o
44.1Rui ro Iéi sudt (ti€p theo) =¥ B 2 Rk 4 2 2 5 B 3 3 8
2 = R & 9 - B B 2 ¥ E
‘. 2 ~ N N . ’ e ~ ~ ~ < 5 > N — n
Baéi véi hoat déng cho vay, Ngdn hang quy dinh muc 1&i sudt cho vay trén nguyén tac ddm bdo bu -
ddp chi phi vén, cdc chi phi qudn ly, trén co s& xem xét cdc yéu té rui ro, gid tri tai san bdo ddm, &i
sudt trén thi trusng, ddm bdo khd ndng canh tranh va hiéu qud kinh doanh ctia Ngdn hang. Tru s& LED ' ! = 2 ' | o
chinh quy dinh muc san I&i sudt cho vay trong tung thdi ky; cdc don vi kinh doanh dugc chu déng 2 €3 § % E
xdc dinh 1ai sudt cho vay déi véi khdch hang trong tung ky ddm bdo khdng thdp hon san 1&i sudt @- N3 E
trén co s& phdn tich, ddnh gid rdi ro tin dung va phdi ddm bdo hodn thdanh ké hoach Igi nhudn hang =
ndm. B&n canh doé, do co cdu ngudn vén chd yéu tdp trung vao ngudn voén cé thai han dinh lqi 1 LED : ! 38 8
sudt ngdn, Ngan hang quy dinh déi vdi 1ai sudt cho vay trung, dai han bdt budc phdi thd néi (kndng SRt = 2
¢ dinh 1&i sudt cho vay trong todn béd thai gian vay) dé gidm thiéu rdi ro vé |di sudt co thé phdt sinh. § § u,% o:S
Quan ly rdi ro 1@i sudt oo | | < WY | g
Ng&n hang quadn ly rui ro 1&i sudt & cd 2 cdp dd giao dich va danh muc, trong do tdp trung nhiéu hon | 3 SIS o
vao quadn ly rdi ro |1&i sudt cdp doé giao dich. ~ § © . 2
R ®| 2
QuAn ly rdi ro Idi sudt & cdp dé danh muc , & sos = . » \ . e
2 £l MmES N g R N
A 5| 2% ” e ¥ <
e TU ndm 2013, Ngdn hang dé ban hanh quy dinh va quy trinh qudn ly rdi ro 1&i sudt trén sé ngén & g = 2 o % " §
hang trong dé quy dinh cdc nguyén tdc dé qudn ly RRLS trén sé ngdn hang théng qua qud trinh 2 e = S & n
nhan dién, do luang, kiém sodt va gidm sdt rdi ro nhdm ddm bdo can bdng gilia muc tiéu kiém g §
sodt/phong ngtia RRLS trén sé ngdn hang va téi da hoa thu nhdp rong tur 1&i cling nhu gid tri kinh = oo N . - N B B
t€ cla vén chu s3 hliu trong cdc hoat ddéng kinh doanh ciia Ngén hang. > 55 8 N § B
i’ £ T o v M
(o)) ] © @ ] o
N R - R R a N , , e A N « R 0 c M @ N & j 3
* Ngdn hang d& hoan thanh viéc xdy dung, chinh thuc trién khai va lién tuc ndng cdp hé thdng 5. .i% o 2 @ %
phdn mém Qudn ly Tai sdn Ng - Co (ALM) chay dén cdp dd giao dich theo thdng 1& qudc t&, cung 5 =
cdp tu déng cdc bdo cdo chénh léch ky han dinh gid lai theo ky han danh nghia va theo hdanh vi b= > o o " - 5 <M . .
ung xU, cdc bdo cdo phdn tich kich ban tang/gidm I&i sudt.. nhdm hé trg cdng tdc quan ly rdi ro S 55 g & 8 ,Q g_ § g
l&i sudt cia Ngén hang. o 57 g S 8 3 pR 8
o3 =@ § & « X g o 3
= A ) o
* Ngdn hang thuc hién diéu chinh thsi han dinh gid lai clia khodn vay tuong Ung véi ky han dinh gid g ] ¥
lai clia ngudn vén, kiém sodt chénh léch ky han dinh gid lai trong pham vi cho phép. S
» L2l e Ne)) | | N~ | 1 1 1 ~
> o oy A . . el c € C g g
Quan ly rdi ro I&i sudt & cdp dd giao dich =t \@ ‘0 O & o
o @s? > &
D] @- ; |':
* Tat cd cdc hop déng tin dung déu phdi cé cdc diéu khodn phong ngua rdi ro 18i sudt dé ddm bdo et é. 5
Ngdn hang luén cht déng trudc nhiing bién déng bdt thusng cua thi trusng; 1&i sudt cho vay phdi S ol , , -~ BN .
ducc xdy dung dua trén co s phdn dnh dung chi phi huy déng vén thuc té ciia Ngén hang. 2 &| §5§ 3 B S
e EET S R K
— =) M
A . . . e aia o s ‘s . o : @ M :
* Diéu hanh théng qua cdng cu gid mua bdn vén ndi bd FTP: Ngdn hang d& hodn thdnh va tiép g = i e
tuc ndng cdp hé théng diéu chuyén vén ndi bd FTP, tao diéu kién cho cdng tdc qudn ly nguén <.
von va 18i sudt tdp trung. Tuy thef) dinh hudng hogt d(?ng cla Ngd’n hang va dién bién thj 2 12 Bl 2 8 ! ! 2 2 8 3 B
trudng, Tru s& chinh c6 thé thay déi gid mua bdn vén déi vai tung déi tugng khdch hang/sdn < o o ) S I g 3 9 5 8
phdm... nh&dm dua ra tin hiéu vé tdi chinh dé don vi kinh doanh xdc dinh 1&i sudt cho vay/huy & ’g 5 5 3 Bo® BoBS § 8 5
déng déi véi tiung giao dich. 2L ® c ¥ - = s
>
28 3 3 o T & = g
0 B Q o 8 = cc s _CC)
S a = ° > & _?»9 Z =z D Q
x {'5 = 'O‘ 9] o c O o) S < >
= 3 + 9 > © ¥ c 2 O ©
S 4 > o - 9 < O % o 2 © > =
Ts O > 2 © £ 52 £ 8 2 . 3 3
8 © € £ 9= ¢ 5% 5 ¢ 2z = ¢ S
O o 9 Z 25 9 0g 2 g 8 © * 5 5
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THUYET MINH BAO CAO TAI CHINH HOP NHAT (ti€p theo) THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép theo)
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44, RUI RO THI TRUGNG (tiép theo)
44.2 Rui ro tién té (ti€p theo)

Phan loqi tdi san va céng na theo logi tién té da ducc quy déi sang VND tai ngay 31 thdng 12 nédm
2020 nhu sau:

EUR usbD Cdc loqi ngoaqi té

duoc quy déi dugc quy déi khdc quy ddi e
A=A N N riéu dong
triéu dong triéu déng triéu déng
Tai sdn
Tién mdat, vang bac, dda quy 213.890 1171900 48.542 1.434.332
Tién gui tai NHNN 13.440 4203119 = 4.216.559
Jien g tal va cho vay ede TCTD 1443871 30954180 54087298 86.485.349
Cdc cong cu tai chinh phdi sinh B 9867690 _ 9.867.690
khac
Cho vay khdch hang (%) 4.672.527 85.025.333 2999467 92.697.327
Tdi san ¢ dinh 35.359 = 496.701 532.060
Tai sén Co khac (%) 1.515.465 19254901 62.698 20.833.064
Téng tdi san 7.894.552 150.477.123 57.694.706 216.066.381
No phdi trd
Tién gui va vay tu TCTD khdc 192.415 99252.807 995.077 100.440.299
Tién gli clia khach hang 2.873.489 52.486.797 2906.742 58.267.028
Cdc cdng cu tai chinh phdi sinh va B
6 16 Ko me el el Nree 2.225.125 53.316.898 55.542.023
Vén tai trg, Uy thdc ddu tu, cho vay
t6 chuc tin dung chiu rdi ro 152.218 1.783.441 24189 1.959.848
Phdt hanh gidy to co gid = 178 = 178
Cdc khodn ng khac (%) 2.308.348 1.550.571 334.834 4.193.753
Téng ng phdi trd 7.751.595 155.073.794 57.577.740 220.403.129
Trang thdi tién té ndi bdang 142957 (4.596.671) 116.966 (4.336.748)
Trang thdi tién té ngoai bdng - - - -
Trang thdi tién té néi, ngoai bdng 142957 (4.596.671) 116.966 (4.336.748)
(*) Khéng bao gébm du phong rdi ro
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44. RUI RO THI TRUGNG (tiép theo)
44.3 Rui ro thanh khodn

Rui ro thanh khodn la rdi ro Ngdn hang gdp khé khdn trong viéc thuc hién nhiing nghia vy thanh
todn cho cdc céng ng tai chinh. Rui ro thanh khodn phdt sinh khi Ng&n hang c6 thé khéng da kha
ndng thuc hién nghia vu trd no khi nhiing cdng ng ndy dén han hodc Ngdn hang phdi chdp nhdn
huy déng vén vai chi phi gia téng dé dam bdo nghia vu trd ng.

Ngdn hang dé& ban hanh Quy dinh va quy trinh vé qudn ly rdi ro thanh khodn trong dé thiét Idp quy
dinh vé viéc qudn ly khe hd thanh khodn theo cdc thang ky han, cdc chi sé& do ludng rui ro thanh
khodn, cdc kich bdn cdng thdng thanh khodin, xdy dung ké hoach du phong thanh khodn dé cha
déng cdc bién phdp xU ly trong tinh huéng thi trusng cé bién déng. D& gidm thiéu rui ro thanh
khodn, Ng&n hang chu truong da dang héa ngudn vén huy déng cling nhu xdy dung hé thdng bdo
cdo can ddi vén dé tinh todn trang thdi thanh khodn hang ngay ctia Ngén hang, déng thai thusng
xuyén c6 bdo cdo phdn tich, du bdo vé tinh hinh thanh khodn trong tuong lai, thiét Iap khdu vi va
han muc rdi ro thanh khodn.

Tai cudc hop Hoi dong ALCO dinh ky, tinh hinh can déi vén va thanh khodn clia Ngdn hang la mét
trong nhiing ndi dung trong tédm dugc thdo ludn. Bong thdai, tai cudc hop Uy ban QLRR, H6i déng
rdi ro, tinh hinh tudn tha Khdu vi rdi ro va cdce chi s han muc rui ro thanh khodn dugce ra sodt va bdo
cdo. Trén co s& phan tich, ddnh gid, Uy ban QLRR/H&i déng ALCO/Héi déng ri ro dua ra khuyén
nghi t&i Ban 1&nh dao dé cé chi dao trong thai gian téi ddm bdo duy tri t&i uu khd nang can déi
thanh khodn an todn va hiéu qud cda Ngdn hang.

Ngodi ra, Ngén hang con duy tri danh muc Tdai sdn du trlr thi cdp |a trdi phiéu Chinh phd, cé thé
bdn hodic repo vai Ngén hang Nhd nudc, ddy 1d ngudn vén thi cdp dé phong trudng hop cdng
thd&ng thanh khodn (néu phdt sinh), déng thai la nhiing khodn ddu tu sinh I8i cho Ngan hang.

Thai gian ddo han cla cdce tdi sdn va cdng ng thé hién thai gian con lgi cla tdi sdn va cdng ng tinh
tU ngay ldp bdo cdo tai chinh hop nhdt dén khi thanh todn theo quy dinh trong hop déng hodic
trong diéu khodn phdt hanh.

Cdc gid dinh va diéu kién sau dugc dp dung trong phdn tich thai gian ddo han cua cdc tdi sdn va
cdng ng cua Ngdn hang:

¢ Tién mat, vang bac dd quy va Tién gui tai Ngén hang Nha nudc: duge phén loai vao thdng ddo
han dén 1thdng;

* Cdc khodn tién gui va cho vay cdc TCTD khdc, cdc khodn cho vay khdch hang, cdc khodn ching
khodn ddu tu, cdc khodn vay tU Chinh pht va Ngdn hang Nha nudc, cdc khodn tién gui va vay
cdc TCTD khdc, cdc khodn phdt hanh gidy to cdé gid, cdc ngudn vén tdi trg, dy thdc ddau tu ma
TCTD chiu rti ro: Théi gian dén han dugc xdc dinh dua vao ngdy dén han theo hop dong quy dinh;

* Thai gian dén han cla ching khodn kinh doanh dugc tinh trén co s& thai gian khd thi dé chuyén
dai trdi phiéu thanh tién mat do danh muc ndy bao gém cdc trdi phiéu cé tinh thanh khodn cao;

¢ Thai gian dén han cla tién gui khdch hang dugc xdc dinh dua trén thdi han dén han thuc té cua
khdch hang va cde du bdo vé chinh sdch 1&i sudt va cdc yéu té kinh té vi mo.
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1.436.883.514
120.766.786

38.312.719
270.155.761

282.823.656
(55.198.632)

637.745.180
(138.462.953)

239.568.148
9.154.873

238.433.811
8.844.747

11.901.967

14.371.023

Muc chénh thanh khodn rong

Téng ng phdi trd
(*) Khéng bao gébm du phong rdi ro.
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44, RUI RO THI TRUGNG (tiép theo)
44.3 Rui ro thanh khodn (ti€p theo)
Rdi ro gid cd thj truong khdc

Ngoai trir cdc khodn muc tdi sdn, céong no d& dugc thuyét minh & phan trén, Ngdn hang khéng cé
cdc rdi ro gid cd thj trusng khdc cé muc dé rudi ro chiém 5% Igi nhudén rong hodic gid tri khodn muc tdi
sdn, cdng ng chiém 5% téng tai san.

45. THUYET MINH BO SUNG VE TAI SAN TAI CHINH VA NG PHAI TRA TAI CHiNH

Ngdy 6 thang 11 n&dm 2009, B6 Tai chinh dé@ ban hanh Théng tu sé 210/2009/TT-BTC hudng dan dp
dung Chudn muc Bdo cdo Tai chinh Quéc té vé trinh bay bdo cdo tai chinh va thuyét minh thong
tin d&i vai cdng cu tai chinh ("Théng tu 210") ¢é hiéu luc cho cdc ndm tdi chinh bdt ddu ti hodc sau
ngay 1thdng 1 ndm 20T11.

Do Théng tu 210 chi quy dinh viéc trinh bdy bdo cdo tai chinh va thuyét minh théng tin déi véi cong
cu tai chinh, cdc khdi niém vé tai sdn tdi chinh, no phdi trd tdi chinh va cdc khdi niém lién quan nhu
dugc trinh bay sau ddy trén bdo cdo tdi chinh hop nhdt chi dp dung déi véi viéc Iap cdc thuyét minh
nay. Cdc khodn muc tdi sdn, ng phdi trd va vén chd s& hiiu ctia Ngan hang van duge ghi nhdn va
hach todn theo cdc quy dinh hién hanh clia cdc Chudn muc ké todn Viét Nam, Hé théng ké todn cdc
t& chuc tin dung Viét Nam, cdc quy dinh cta Ngan hang Nha nusc Viét Nam va cde quy dinh phdp
ly co lién quan.

Tai sdn tdi chinh

Cdc tadi sdn tdi chinh clia Ngén hang theo pham vi ctia Thong tu 210 bao gém cdic khodn tién gui tai
cdc t6 chuce tin dung khdc, cdc khodn cho vay khdch hang va cdc té chuec tin dung khdc, cdec khodn
phdi thu va cdc tdi sdn theo cdc hop dong phdi sinh tién té.

Theo Théng tu 210, tai sdn tdi chinh dugc phdn logi mdt cdch phu hop, cho muc dich thuyét minh
trong bdo cdo tdi chinh hgp nhdt, thanh mét trong cdc loai sau:

» Tai sén tai chinh dugc ghi nhdn theo gid tri hgp ly théng qua bdo cdo két qud hoat déng kinh
doanh:

La mbt tai san tai chinh thda mdn mét trong cdc diéu kién sau:

a) Tai sAn tdi chinh dugc phan logi vaio nhdm ndm gilr dé kinh doanh. Tai sdn tdi chinh dugc phdn logi
vao nhém chiing khodn ndm gitr dé kinh doanh, néu:

- Pugc mua hodc tao ra chl yéu cho muc dich bdn lai/mua lai trong thai gian ngdn;
- Cd bdng chung vé viéc kinh doanh céng cu dé nhdm muc dich thu lei ngdn han; hodic

- CoéNng cu tai chinh phdi sinh (hgoai trlr cdc céng cu tai chinh phdi sinh dugc xdc dinh Iad mét hop
déng bdo 1anh tai chinh hodc mét cdng cu phong nga rui ro hiéu qud).

b) Tai thsi diém ghi nhdan ban ddu, Ngdn hang xép tdi sdn tai chinh vao nhdm phdn dnh theo gid tri
hop ly théng qua bdo cdo két qud hoat ddng kinh doanh.

* Cdc khodn ddu tu gitr dén ngay ddo han:

L& cde tai sdn tai chinh phi phdi sinh vai cde khodn thanh todn ¢d dinh hodic cé thé xdc dinh va cé
ky ddo han cé dinh ma Ngdn hang cé y dinh va cé khd ndng gitr dén ngay ddo han, ngoai tru:
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45. THUYET MINH BO SUNG VE TAI SAN TAI CHINH VA NG PHAI TRA TAI CHINH (ti&€p theo)

Tdi sAn tdi chinh (ti€p theo)
» Cdc khodn ddu tu gilr dén ngay ddo han: (ti€p theo)

a) Cdc tai sdn tai chinh ma tai thdi diém ghi nhdan ban ddu dé& duoc xép vao nhdm ghi nhdn theo gid
tri hop ly thédng qua bdo cdo két qud hoat déng kinh doanh;

b) Cdc tai sdn tdi chinh dé@ dusc x&p vao nhém sdn sang dé bdn; hodc
c) Cdc tdi san tdi chinh théa mén dinh nghia vé cdc khodn cho vay va phdi thu.
¢ Cdc khodn cho vay va phdi thu:

L& cdc tai sdn tai chinh phi phdi sinh véi cde khodn thanh todn ¢ dinh hodc ¢cé thé xdc dinh va
khéong dugc niém yét trén thi trudng, ngodgi tru:

a) Cdc khodn ma Ngdn hang co y dinh bdn ngay hodc s& bdn trong tuong lai gan dusc phdn
loqi la tai sdn ndm gil vi muc dich kinh doanh, va cling nhu cdc logi ma tai thai diém ghi nhdan
ban ddu dugc don vi xép vao nhdm ghi nhdn theo gid tri hgp ly théng qua bdo cdo két qud hoat
déng kinh doanh;

b) Cdc khodn dugc Ngan hang xép vao nhém sdn sang dé bdn tai thai diém ghi nhdan ban dau; hodic

c) Cdc khodn md ngudi ndm gilr co thé khéng thu héi ducc phdn 16n gid tri ddu tu ban ddu, khdng
phdi do suy gidm chdt luong tin dung, va dugc phan logi vaio nhém sdn sang dé badn.

* Tai sdn sdn sang dé bdn:

La cdie tai sdn tai chinh phi phdi sinh ducc xdc dinh & sén sang dé bdn hodic khéng ducc phdn logi l¢:
a) Cdc khodn cho vay va cdc khodn phdi thu;

b) Cdc khodn dau tu gilr dén ngay ddo han; hodc

c) Cdc tai sdn tai chinh ghi nhdn theo gid tri hop ly théng qua bdo cdo két qud hoat ddéng kinh doanh.

No phdi trd tdi chinh

No phdi trd tai chinh cta Ngdn hang theo pham vi clia Théng tu 210 bao gém cdc khodn tién gui va
vay cdc té chuc tin dung khdc, phdt hanh gidy td cé gid va cdc khodn phdi trd tdi chinh khdc.

Theo Théng tu 210, ng phdi trd tai chinh, cho muc dich thuyét minh trong bdo cdo tai chinh hop nhdt,
dudgc phdn logi mét cdch phu hop thanh:

¢ Cdc khodn no phdi trd tai chinh dugc ghi nhén théng qua bdo cdo két qud hoat déng kinh doanh:
La mét khodn no phdi trd tdi chinh thda man mét trong cdc diéu kién sau:

a) No phdi trd tai chinh dugc phan logi vao nhdm ndm gitr dé kinh doanh. Ng phdi trd tai chinh ducc
phan logi vao nhém ching khodn ndm gilr dé kinh doanh, néu:

- Puoc mua hodc tao ra chl yéu cho muc dich bdn lai/mua lai trong thai gian ngdn;
- Cd bdng chung vé viéc kinh doanh céng cu dé nhdm muc dich thu lgi ngdn han; hodic
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46. DU LIEU TUONG UNG 46. DU LIEU TUONG UNG (tiép theo)

Trong n&m 2021, Kiém todn Nha nudc (KTNN) dé tién hanh kiém todin bdo cdo tdi chinh cho ném tai (31,/,1222923 iy chinh (31,/‘12212920)
y ~ ’ N . o B A N ~ . A N rieu don 1eu chin rieu don
ck]mh Ifet thuc ngay 31 t‘hang j2 nam %020 cua l\‘lgcm. hqngA TMCP Cc?ng thHonlg V|let Nem. Theo bién S8 & trinh bé’y Trinh bay |gi

bdn cua KTNN, Ng&n hang dé thyc hién trinh bay lai di liéu tuong ung doi véi cdc diéu chinh dugc
KTNN yéu cau déi véi Bdo cdo tdi chinh hgp nhdt cho ndm tai chinh két thuc ngdy 31 thdng 12 nédm Cdc khodn ng khdc 29968.809 45.536 30.014.345
2021. TR
fgihkggon phdi tra va cong 13075416 45536 13120952
Cdc diéu chinh chinh nhu sau: ‘
TONG NG PHAI TRA 1.256.025.218 45.536 1.256.070.754
- Bdng cdn ddi ké todn hgp nhdt: thuc hién cdc diéu chinh déi vai phdn logi ng, nguyén gid va khdu . L
hao tdi san ¢ dinh, tai sdn khdc, cdc khodn ng phdi trd va cdc khodn phdi trd khdc; VON CHU SO HUU
L, L . L . Y . .. ) Loi nhudin chua phdn phdi 26.000.630 26,614 26027244
- Bdo cdo két qud kinh doanh hgp nhat: thuc hién cdc diéu chinh déi vai chi phi du phong rui ro tin
dung, chi phi hoat déng, thu nhdp 1&i, thu nhdp hoat déng dich vu, thu nhép khdc va chi phi thué thu Lai ich ctia ¢& déng khéng 508710 1360 600.079
nhdap doanh nghiép. kiém sodt ‘ ' '
) L RN e . y TANG VON CHU SG HOU 85.411.250 27974 85.439.224
Trich tU Badng cén ddi ké todn hgp nhat tai ngady 31 thdng 12 ndm 2020:
TAONG NO PHAI TRA VA VON
CHU S& HOU 1.341.436.468 73.510 1.341.509978
31/12/2020 . 31/12/2020 Trich tUr Bdo cdo két qud hoat ddng kinh doanh riéng cho ndm tai chinh két thic ngay 31 thdng 12
(triéu déng) Diéu chinh (triéu déng) xm 2020: j j
S6 da trinh bay Trinh bay lai nam :
TAI SAN 2020 2020
_ (triéu déng) Diéu chinh (triéu déng)
Cho vay khdch hang 1.002.771.868 (20978) 1.002.750.890 Soidarinhiben Ll =ty L]
5 oo Thu nhéip 18i var cdic khodn thu nhép
Du phdng rti ro cho vay y 83.677717 (1.201) 83.676.516
khdch hang (12.561.402) (20978) (12.582.380) tuong tu
Tai sén 6 dinh 10.811.098 13.872 10.824.970 Thu nhap 1&i thudn 35.580.829 (1.201) 35.579.628
Tai sén ¢6 dinh hiu hinh 6.609409 13799 6423208 L gy L oel eleng) elgn v 252500 Velse SLiBEeEs
Nguyén gid tai sén cé dinh 15.445.093 12.295 15.457.388 Chi phi hoat déng dich vu (4.001.586) 5405 (3996.181)
6l e e e aB G (9035.684) 1504 (9034.180) L&i thuén ti hoat déng dich vu 4.340916 21.538 4.362.454
Tai séin o6 dinh v hinh 4401689 7 4401762 Thu nhdp tu hoat déng khdc 2.694931 19688 2.714.619
Nguyén gid tai sén c6 dinh 6387313 120 6.387433 Lai thuan tu hoat déng khdac 1909.705 19.688 1.929.393
Hao mon tai san ¢6 dinh (1985.624) (47) (1985.671) TONG CHI PHi HOAT BONG (16.085.348) 15920 (16.069.428)
A o0 2 Oy Loi nhud@n thud@n ti hoat déng kinh doanh
Tai sdn C6 khdc 33.757.479 80.616 33.838.095 truéc chi phi dy phong rdi 1o tin dung 29.232.086 55945 29.288.031
Cdc khodn phdi thu 22.822.852 20713 22.843.565 Chi phi du phéng ri ro tin dung (12.147237) (20978) (12.168.215)
e et 6Ll @i el i e (1201 SIS TONG LOI NHUAN TRUGC THUE 17.084.849 34,967 17.119.816
Tai san Co khdc 3.208.89 61104 3.270.000 R ) -
Chi phi thué thu nhdp doanh nghicp (3.315.063) (6993) (3.322.05¢)
Cdc khodn du phong rui ro cho (73.313) ~ (73.313) )
eieie ielisEh Cohelledng Mg e Chi phi thué thu nhap doanh nghiép (3.327.615) (6.993) (3.334.608)
TONG TAI SAN 1.341.436.468 73.510 1.341.509978 LOI NHUAN SAU THUE 13.757234 27974 13.785.208
Lgi ich ctia c8 déng thiéu s6 63.646 1.360 65.006
Lgi nhudn thudn ctia cé déng Ngan hang 13.693.588 26.614 13.720.202
Py BAO CAO
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47. CAC SU KIEN SAU NGAY KET THUC NIEN DO KE TOAN

Khéng co su kién quan trong nao xdy ra ké ti ngdy két thic nién dé ké todn yéu cdu phdi co cdc
diéu chinh hodc thuy&t minh trong bdo cdo tai chinh hop nhdt.

48. TY GIA MOT SO LOAI NGOAI TE SO V31 VND VAO THOI BIEM CUOI NAM TAI CHINH

Ngay 31 thang 12 ndm 2021 Ngay 31 thang 12 ndm 2020

VND VND

usb 22.800 23.105
EUR 25.835 28.381
GBP 30.798 31.558
CHF 24974 26.208
JPY 198,17 22392
SGD 16.897 17471
CAD 17916 18.117
AUD 16.577 17795
NzD 15.601 16.681
THB 686,75 778,33
SEK 2.491 2965
NOK 2.563 2.707
DKK 3474 3.815
HKD 2.855 2980
CNY 3.587 3.533
KRW 1991 21,25
LAK 2,04 2,49
MYR 5.329 5.329

Ngugi lap: Ngusi kiém sodt:
. TR
W ﬂf
Ong Ngbé Xudn Hai Ong Nguyén Hai Hung Ong Nguyén Hoang Diing
Trudng phong Qudn ly Ké todn Trudng Phd Téng Gidm déc
K& todn Tai chinh Phu trdch Ban Diéu hanh

Ha Néi, Viét Nam
Ngay 30 thang 03 ndm 2022
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