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DEVELOPMENT ORIENTATION AND PLAN

VIETINBANK ACTIVELY CONTROL DEBT QUALITY,
IMPROVE OPERATION EFFICIENCY, FINANCIAL
CAPACITY IN THE FIRST 6 MONTHS OF 2021

In the first 6 months of 2021, VietinBank strengthened credit quality control and debt
classification in accordance with the provisions of Circular 02/2013/TT-NHNN, implemented
debt restructuring while retaining debt group according to Circular 01/2020/TT-NHNN
(Circular 01) for eligible customers, proactively made provision according to Circular 02/2013/
TT-NHNN and Circular 03/2021/TT-NHNN (Circular 03) to ensure safety, improve operational
efficiency and financial capacity of VietinBank in all developments of the economy.

hroughout our business operations from
Tthe beginning of 2021 until now, VietinBank

has continuously and actively supported
customers affected by COVID-19 according to
the instructions in Circular 01 and Circular 03 of
the State Bank through incentive programs to
reduce lending interest rates and service fees,
maintained lending interest rates among the
lowest in the market, created conditions for
businesses and people to access credit sources
and financial banking products and services. In
addition, asset quality was strictly controlled,
credit appraisal and risk management were
continuously enhanced and bad debt recovery
and risk management were promoted.

Immediately after Circular 03 came into effect
from May 17, 2021, VietinBank proactively spent
additional financial resources to set up risk
provisions for debts that were restructured due
to the impact of the COVID-19 epidemic.

The provision amount made by VietinBank at the
end of 2Q2021 was more cautious than the SBV's
regulation, in order to increase the risk reserve
fund, improve the bad debt coverage ratio (130%)
along with strictly controlling the credit quality
according to the General Meeting of Shareholders
plan, thereby creating initiative for the bank in the
implementation of business plans and financial
plans in the context of a difficult and potentially

Telle
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risky business environment.

With the measures taken from the beginning
of 2020 to June 30, 2021, VietinBank has
supported new loans of about VND 590
trillion, lowered interest rates for nearly 7500
customers negatively affected by the epidemic,
outstanding loans currently being exempted
and reduced interest rates is 260 trillion VND, the
total amount of interest that has been reduced
for affected customers since the outbreak of
the disease is nearly 4,000 billion VND.

In the face of the prolonged impact of the
COVID-19 pandemic, in the last 6 months of 2021,
VietinBank will continue to accompany and
support customers affected by the epidemic,
strengthen debt quality control, proactively
early identify industries/sectors/customers
with potential risk to promptly implement
appropriate measures, promote debt collection
and settlement to ensure safe and effective
operations.

With management solutions to balance risk
- development that have been implemented
effectively during the past time and will be
further promoted in the coming time, VietinBank
believes that we will control debt quality well,
increase bad debt covering ratio, continue to
improve the bank's operational efficiency and
financial capacity
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VietinBank is actively increasing measures to support the economy against the negative impact of the

COVID-19 epidemic



EVENTS, COOPERATION ACTIVITIES

WORLD ECONOMIC MAGAZINE HONORED
VIETINBANK AS
THE BEST TRADE FINANCE BANK VIETNAM 2021

The award presented to VietinBank is the recognition of World Economic Magazine and
international financial experts for VietinBank's effort in enhancing customer experience
through technological breakthroughs and improving product and service quality;
especially in promoting Trade Finance products and services.

Preeminent digital technology products

Trong ndm 2020, VietinBank Ia mét trong cdc In
2020, VietinBank was one of the first banks to
successfully issue a Letter of Credit (L/C) using
Blockchain technology in Vietnam. This was
VietinBank's breakthrough in implementing and
applying digititalization to business activities -
including digitalizing products and services for
corporate customers. In addition, VietinBank
has successfully deployed the product "SWIFT
MT 101" for institutional customers on the
SWIFT platform with many outstanding utilities,
becoming a superior support tool to meet the
needs of capital management of multinational
corporations with high security and saving
time and costs..Besides, this product is also
integrated on the digital banking platform
for businesses including: VietinBank ERP and
VietinBank eFAST. As a result, customers from
small and medium enterprises to transnational
corporations, domestic and foreign financial
institutions trusted and chose to use and were
satisfied with VietinBank's trade finance services.

Vlethcka

Sales of trade finance activities grew
dramatically

In the first 6 months of 2021, VietinBank's trade
finance service fee has increased by 27% yoy.
VietinBank's strategic products also maximized
their effectiveness and grew impressively in 2021,
such as "Usance L/C payable at sight (UPAS
L/C)" having a strong growth rate compared to
2020 in terms of sales, number of items and fees
collected; in which: Fees increased by more than
200%, sales increased by more than 36% and
the number of UPAS loans increased by more
than 42%. Another product is "Transfer money by
SWIFT MT101 message" which achieved sales of
more than 12 trillion VND after only 6 months of
official implementation.

The award "Best Trade Finance Bank Vietnam
2021" awarded by World Economic Magazine is
a recognition for VietinBank's persistent efforts
in the journey to improve customer experience
through superior products and financial
solutions.

In the coming time, VietinBank commits to
continuing to diversify products and services,
improve service quality; thereby providing
financial solutions suitable for each business line
of domestic and foreign enterprises m



PRODUCTS AND TECHNOLOGY

VIETINBANK SME FAST 8H - SUPER FAST
LOANS IN ONLY 8 HOURS

‘-

With the aim of promptly solving working capital needs
and meeting customers' business opportunities, VietinBank

has launched an incentive product package for small and
medium-sized enterprises (SMEs) called "VietinBank SME
Fast 8H - Super FAST loan, companion for DEVELOPMENT".

his is a product in the "VietinBank SME
TStronger 2021 - Stay Strong to Soar”

package, designed to continue to
increase incentives, upgrade service quality,
and bring the highest satisfaction to customers.
Understanding that seizing the right time
and opportunity is one of the leading and
prerequisite factors for the success of an
enterprise's business, VietinBank always strives
and constantly improves processes and
procedures, bringing customers the experience
of faster and more professional service time.
The product package "VietinBank SME Fast
8H" was launched with a commitment that
the total loan processing time is only 8 working
hours. The time is counted from the time of
receiving the request and having all required
information/documents from the customer
to the completion of the credit appraisal and
decision.

7

In particular, the product package is designed
with simple credit granting processes and
procedures, open policies and attractive
interest rates, ensuring compliance with
business characteristics and customers' needs.
With this product package, customers in need
of working capital, issuance of guarantee, L/C
not only have flexible application conditions but
also being automatically applied VietinBank's
fast disbursement flow.

A solid financial "fulcrum" from the Product
Package, "speedy" processing time and
attractive incentives will certainly create
conditions for SMEs to have the opportunity to
develop and expand the market, conquering
success on new paths

VlethankQ

TRENDS OF MOVING TO EMERGING PAYMENT

TECHNOLOGY IN COVID-19

Pioneering in investing, developing and applying digital technology to life, VietinBank has
deployed many modern services such as QR code payment, cardless cash withdrawal,
contactless payment card, online account opening, online customer identification eKYC...
Thanks to these "remote services", VietinBank's customers are still comfortable shopping and
paying during the complicated developments of the COVID-19 pandemic.

Payment Successfl

New payment technologies help customers feel more secure in financial transactions

he COVID-19 pandemic has severely
Toffected social life and global economic

activity; at the same time, has directly
impacted and changed consumers' shopping
and payment habits and behavior such as
saving, cutting costs; buying and selling online
instead of buying in person... Along with that,
emerging technologies have exploded in
popularity in the past year such as payment by
QR code, application of biometric technology...
In Vietnam market, VietinBank pioneered in
investing, developing and applying digital
technology very early in life. VietinBank has
implemented many modern services such as
QR code payment, cashless withdrawal without
card, contactless payment card, online account
opening, online customer authentication...
Thanks to these "remote services", VietinBank's
customers are still comfortable shopping and
making payments during the complicated
developments of the COVID-19 pandemic.

With our outstanding strength in human
capacity and  technological  capacity,
VietinBank also quickly caught up with the
world's technology trend by applying biometric
technology to customer identification, payment
authentication, security...

Besides, VietinBank also promoted contactless
payment activities by issuing Chip Contactless
cards (cards applying contactless payment
technology). With this card, VietinBank
customers can skip the steps of entering PIN
and signing invoices for transaction values less
than 500,000 VND.

With breakthroughs in technology, VietinBank
was acknowledged by The Asian Banker as the
bank with "Best Mobile Banking Service in 2021"
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INTEREST RATES POLICY \hethanke

VietinBank's credit programs with preferential lending rates

HEADLINES ON DEPOSIT AND

Medium and long term lending

LENDING INTEREST RATES Shortterm fening

Deposit rates of commercial banks)

In July 2021, the listed deposit interest rates of State-owned commercial banks such as VietinBank,
BIDV and Agribank remained stable withthe highest at 5.6% p.a. After many months of stabilizing
at a lower level than the above 3 banks, from the end of June 2021, Vietcombank has adjusted to
increase the deposit interest rate for tenors from M to less than 12M by 0.2% p.a. in both individual
and corporate customers segments. VCB's listed deposit interest rates for these terms are on par
with the remaining 3 State-owned commercial banks in the category.

For non-State joint stock commercial banks, the level of interest rate differentiation among
commercial banks has remained quite large since the beginning of this year. Particularly, for 6M
tenor, in order for interest rates gap compared with 12M tenor is not too large, non-State joint stock
commercial banks set interest rate for this tenor 0.5-1.0% p.a higher than that of the State-owned
commercial banks.

In August 2021, VietinBank expects to maintain this current deposit rates level and will make
appropriate adjustment if necessary to ensure mark-to-market situation and VietinBank's capital
balance.

+ Accompanying with Corporate

Customers Program: VND lending
rate from 59% p.a; USD lending
rate from 2.7% p.a (varies from
customers and loan terms);

+ Credit package to promote

outstanding loans and support
branches to compete in 3Q2021:
preferential lending rate from 4.2%
p.a in VND and from 2.0% p.a in
USD.

Preferential package for trading
in agricultural  machinery and
equipment with total size of VND
700 billion, preferential lending
rate starting from 5.2% p.a.

Preferential package for medium and long term
loans in VND in 2021 with preferential fixed lending
rate from 7.8% p.q;

Preferential program for medium and long term
loans for SMEs in 2020 with lending rate from 7.5%

p.a;

Preferential package for SMEs who invested in
ready-built factories for rent in industrial parks with
a scale of VND 3,000 billion: preferential lending rate
for the 1st year starting from 8.1% p.a and preferential
margin for the following years starting from 3.2% p.q;

Preferential package for corporate customers
investing in real estates in industrial zones with total
size of VND 5,000 billion: preferential lending rate for
the Tst year starting from 8.1% p.a and preferential
margin for the following years starting from 3.2% p.q;

Supporting policy for corporate
customers affected by COVID-19
(effective until 30/09/2021)

Preferential package for corporate customers
investing in Logistics sector with total size of VND

+ Supporting policy for short term

and medium, long term lending
rates up to 1% p.a.

Preferential policy for fees applied
in international payment & trade
finance and VietinBank eFAST
service fee - financial package.

5,000 billion, preferential lending rate for the 1tyear
starting from 7.3% p.a and preferential margin for the
following years starting from 2.8% p.q;

Preferential package for investment loans to build
farms/livestock farms under the 3F model (Feed —
Farm — Food) with total size of VND 5,000 billion,
preferential lending rate for the 1st year starting
from 8.1% p.a.

For retail customers

Preferential lending program with gratitude interest rates starting from only 5.3% p.a for short
term loans and 7.0% p.a for medium and long term loans (varies from preferential period and loan
term), extended deployment until 30/06/2022.

15/01/2022):

+ Supporting policy to cut lending rates applied to customers affected by Covid-19 (effective until

+ Short-term interest rate support policy with a maximum interest rate reduction of 0.5% p.a.

+ Supporting policy for medium and long term lending rates;

+ Policy to support the withdrawn amount of preferential interest rate and/or prepayment fee
in case customers attempt to arrange cash flow for debt repayment before the due date for

VietinBank.
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VIETNAM ECONOMY BEING FORECAST LOWER GROWTH
DUE TO COVID-19 IMPACTS

economy began to show clearly. According to data from the General Statistics Office,

exports in July were estimated at 27 billion USD, up 8.4% yoy. Imports were estimated
at 28.7 billion USD and up 299% yoy. Earlier in June, export and import growth rates were 20.6%
and 33.6% respectively. Generally, in the first 7 months of the year, exports grew by 25.5%, imports
increased by 35.3%. Thus, the growth rate in July was lower than in the beginning of the year,
especially exports were significantly lower. As a result, the trade balance witnessed a cumulative
deficit of 2.7 billion USD, in contrast to the trade surplus of 8.69 billion USD of the same period last
year. Total registered foreign investment capital decreased by 11.1% yoy - reaching 16.72 billion USD.
The bright spot is that realized foreign investment capital has grown positively by 3.8% - reaching
10.5 billion USD.

When the COVID-19 pandemic became complicated and prolonged, the impact on the

Inflation showed signs of sharp increase due to supply chain disruptions caused by the COVID-19
pandemic and a soar in some basic goods in the world. Inflation in July increased by 0.62% over
the previous month, the biggest increase since the Lunar New Year. However, the average CPI in
the first 7 months of the year only increased by 1.64% yoy, the lowest since 2016. Interbank interest
rates remained at the same level as in June, interest rates for terms from 1 month and below range
from 1.0 to 1.5%. On the foreign exchange market, the USD/VND exchange rate continued to
maintain a downtrend, with a decrease of about 0.2-0.25% compared to the end of June, currently
maintaining at 22,955 - 22970.

The ability to control virus infection in the short term and the progress of vaccination will greatly
affect growth in the second half of the year. Recently, Standard Chartered and ADB have lowered
Vietnam's 2021 GDP growth forecast at 0.2% and 0.9% respectively, to 6.5% and 5.8% respectively.
omestic forecasting departments such as CIEM, VEPR forecast growth from 5.1to 6.2% m
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PERFORMANCE OF SEVERAL
OUTSTANDING ECONOMIC SECTORS IN
THE FIRST 6 MONTHS OF THE YEAR

Real estates

In the first months of 2021, Vietnam's real estate market witnessed quick
development, prices increased sharply, especially from the end of 2020.
However, with the 4th wave of COVID-19 pandemic in Vietnam starting from
the beginning of May until now, the real estate market is showing signs of
calmness, especially in hot areas but negatively affected by the pandemic
(such as Bac Giang, Bac Ninh...). Compared to the peak period, the land
price has decreased 10%-20% but the transaction volume is still low. In the
other direction, with the increasing movement of material price in the past
period, apartment prices in localities tend to be adjusted up.

According to forecasts, the overall demand of the market will likely recover
and-increase in the last months of the year when the pandemic situation
is under control. Projects with completed legal documents, synchronous
construction infrastructure and clear progress continue to attract the
attention—of customers. The secondary price level will not have much
change compadred to the previous quarter, the sideways trend will continue.
Inthe-medium and long term, the real estate market is still considered as a
potential market for development along with the development of economy
and population.

Seafood

The recovery of demand in two major markets, the US and the EU, and
strong growth of exports to potential markets has brought seafood
export turnover of over 4.1 billion USD to Vietnam in the first half of 2021.
According to VASEP, Vietnam's seafood processing and export industry in
2021 can reach 9 billion USD. In the last months of 2021, the world's shrimp
import demand is forecasted to increase again, in major markets such as
Europe, the US, Japan, China and Korea. However, with the complicatec
situation of the COVID-19 pandemic in the country in key fari
processing areas, taking advantage of this opportunity faces man

challenges. For pangasius, exports in the third and fourth quarters of
each year are usually higher than those in the first two quarters of the
year, so it is expected that Vietnam's pangasius exports in the second
half of the year will continue to be positive. All other products such
squid, octopus and tuna have positive signs when they are experienc
strong growth in most major markets.
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Electricity

In the first 6 months of this year, despite the complicated situation of the COVID-19 pandemic,
which significantly affected production and business, the electricity industry still ensured sufficient
electricity supply for production and daily life of the people. Commercial electricity output of EVN
in the first 6 months was estimated at 111.75 billion kWh, up 8.36% yoy. Regarding renewable energy,
the planning roadmap is still open as at present, there is no specific information on incentive
mechanisms for renewable energy development after October 2021. Thus, these sources still face
risks. The decrease of generation of renewable-sourced energy is likely to continue. In the first 6
months of the year, the mobilization of renewable energy capacity reached 14.69 billion kWh, of
which the National Load Dispatch Center has cut off nearly 470 million kWh of renewable energy
electricity. It is expected that the total cut of renewable energy output in the last 6 n onths of 2021
can reach 1.7 billion kWh. *9

Textile

Inthe first 6 months of the year, the textile and garmentindustry
experienced a returning growth thanks to the markedly
increasing demand for purchasing consumer goods (clothes,
shoes, etc.) in the main export markets such as the US, EU,
Japan..when the pandemic was controlled, the economies
recovered and the lockdown situation was gradually lifted.
The production index of the textile industry increased by 8.1%
yoy. Export turnover of textiles and garments was estimated
at 15.2 billion USD, up 15%. The production and business
situation of textile and garment enterprises achieved good
growth. Most businesses have received orders, until the third
quarter and the end of 2021.

It is forecasted that textile and garment exports in 2021 will
most likely complete the target of 39 billion USD. However, in
the context of the 4th wave of COVID-19 pandemic returning
to Vietham and showing complicated developments, spreading
in many provinces and localities in recent time, the risk of labor
shortage and slow progress is increasing. In terms of shipment,
the textile and garment industry is facing many challenges in the
second half of the year. In order to promptly deliver goods to
partners and avoid penalties for late delivery, many textile and
garment enterprises are running at full capacity while ensuring
safety and disease prevention for workers 1%
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The information in this investor newsletter is provided for reference purpose only.
VietinBank does not take responsibility for any loss caused by the use of the above information

in business activities.
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