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BxT TRONG QUHh 4 Vé NIM 2023

TlguU NI

D1 ~H NG cHY

)) Ho Yt nlkgnhdoanhn t @023t i fijpltylt€ w©h_ nkg/Jdufichc c VietinBank™

V¥ 18,9% (ytd)

A 18,8% (yta)

A 15,6% (yta)

A 12.4% (ytd) A 12 9% (ytd)

A 10,2% (yta)

WV 1,1% (yoy) A 5,6% (ytd) V¥ 0,11% (ytd)

1.473 1.411 70,7 25,1 167,2%
" NNGHCN T| n” W&GHCN T| n” WG&HCEN T|

T° NG Tél CHOVAY TI AN G. I T° NG THUL" I NHUxN CHI PHi
SuN NHx P TRh, C THUe DPRRTD
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e

i 3 &
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B¥E TNRM®BIG QUM

NH NG CH' TlaguU N°

01

/> Cac c htieu quy mo chinht i fjptct ng € sog. mt r@022

T° NGAIS 4 NNghint Et ng)

2022

1.808

20251 I 203

So

12,4%

V.

A

i2022 £ m

» T1 n3\ VA CHO VAY CAC TCTD KHAC (Nghint E1 n g)

242
2022

2023 ) [ 280

» CH NG&HOANn 51Ur h(Nghint E1 ng)

180
2022

2023 ) 182

» CHO VAY KHACH HANG (Nghint E1 ng)

2022

1.275

O

2023 ) N

So

So

So

A
15,4%
i2028 £ m

V.,

A
0,7%

V s

ntm 2022

A
15,6%

V s

ntm 2022

2022

Vlethanke

CuCyp Ur” NGAIS i N%)

Cho vay khach hang
Ti Xn
Chéng
Chéng
Ti Xn

k ho§
kho§
mMt ,

gYi v~

n
n

v

2,9%

W Ti Xn gVi
cho
LTu t- ™ G-p vnn,
kinh doddhilT i sAn
ng b c, MMF " quisAn

2,0%

0
vay BE £ nHGCTD kKhgc ch2nh

i NHNN

LTu t

cn
C.

Lanh
kh&gc

Quymoét " rnags [ h thgay 31/12/2023 ' Y42.033 nghint L™ n g

(+12,4% ytd). Trong L : Cho vay khach hang t £ n1§,6% ytd; Ti Qn
g i INHNNt £ n3§,6% ytd; Ti @n Va cho vay cac TCTD khac

t £ ni$,4% ytd do VietinBank ¢ h u yIWnlinh h o &Gtéc kénh s

d. nvyg nh 3m Quhéahi qu Kinh doanh; Ch _ rkigoan L' ¥ u

t ayl " khong L § nkgWov . ri t 12022 (t £ r0g% ytd).
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BxT TRONG QU

NH NG CH' TlaguU NI

01

/> Cac ¢ htiéu quy m6é chinht i fjptct g € soyg. nt 2022

T NG PHUGTR{Nghint E1 ng)

2022 1.700
2023 > 1.905

» CACKHOU4G N CHINHP H_VA NHNN (Nghint E1 ng)

105
2022 o

2023 ) | 22

So

79,2%
v

2023>
ntm 2022

So

A
12%

V s

V.,

» T1 g3\ VA VAY CAC TCTD KHAC (Nghint E1 n g)

2022 209
—_—90

2023 ) [ 3%

» T1 g& IC. AHACH HANG (Nghint E1 ng)

2022 1.249 o
2023 > 1.411

ntm 2022

A
45,4%

So

V s

ntm 2022

A
12,9%

So

V s

ntm 2022

Vlethanke

CuCr U’ NG PHUTR Y%)

2,5%

2,6%

1,1%|

C8c khoAn nw Ch2znh @¥nw t NHNNr w, 0Oy ths§c
WM TiXn gYi v® vay c8§cMren®Ptkh8ah giEy to c-
W Ti Xn gVYi kh8ch h"ng C8§c khoAn nw khS8c

Chc blog u™vhn huy L, ntg®1/12/2023 I U1.905 nghin t
L™ n ¢+12% ytd). Trong L : Cac k h o [hn Chinh p h &
NHNN g i [m4 n 79,2% ytd trong b ~ ¢ [ nthi @ n khach
hang (+12,9% ytd) vathanh k h o F ht'r € 2rdg dao (Ti Qn

g &vaycac TCTDt t r4§,4% ytd).
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B¥E TNRM®BIG QUM

NH NG CH' TlaguU NI

01

/>> L " nhudrng € tn'gth c8n g undoanh thu I»it t

CAU PHAN LQINHUAN NAM 2023

n* wmw:dNghint Et ng

TtNh u faru TN tt_hu fm

TN | «i hg tGhii ph2L’hioUrnhu@mphi LN tr €
(khing Hf mi  chHiv, khScnhdp L. ng thufn OPRRTD
thu phtgbmot hu ph? HnKD tr€ c¢
l&nh) blfo | «nh) chi phi
DPRRTD
YoY = A+103% A+263% V-04% A+102% A+65% A+118% A+56% A+18,8%
N _

Cc

o

O

Vlethanke

T ntpun h dipo Wt nmgt n2023 L Y70,7 nghint °

L™ n(@10,2% yoy). VietinBank L XmY ndrh u ydWne I

c blthu n h dtiwdng qua cac g i Phép taichinhtoand i = n/,

t r gohnangcaoc h bite” s fph Xh, o h.

Trong L :

Thunhdl@t hufkmng g” nthu phi b [ ¢nh) t £ n g

10,3% yoy do VietinBank thic L Xy £ i g € dn@y " tin

d. nngh Reang. ng " chon Qkinht JI,iL 2vi, ki Wm

soatt ‘cth blte’ n'gy

Thu n h drgoai lai L - ngdp 26,8% t

L nvg li, nlg ohinht .cacn g h v IcTn'baog“

lanh, tai t rt h ©hmYikinh doanh n g otd.i.

A Thun h dph uff_h o &t ndg G/h( g~ thuphib [ o
lanh) n £ @023 L Y4g5nghint L™ n(g26,3% yoy).

A Thun h dph utf_.h o @t nkinh doanhn g oWitii /] p
t. ¢ Lntgr € ml®5% yoy. VietinBank t i fp c
L. n'k::pp Lfu (@ I,'doanh s ‘vat hp h fkinh doanh
ngotdtrént H'r €. ng

rthy n h dhpo Yt
m[ o

L  hhudrhufnhodt nkinh doanht r €chi
phi DPRRTD n £ 2023 L' U450,2 nghint L™ n(g11,8%
yoy). Chi phi DPRRTD n t 8023 la 25,1 nghint L™ n g
(+5,6% yoy). Theo I - |, nih u d n € fktwmA @023 Yt
25,1 nghint L™ n @18,8% yoy), hoan thanh m_ diéu
k/hoUaghnChh€ neg2023giaotrénc ks "L [ m
b [ cdcc htituantoanh o Wt n g
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TleT KeT QUY

02 cHi

}»Ttng tr€ ng CASA t2ch ¢, ¢ trong b i c¢cl[nh

» T1 N IKHACH HANG THEOK dH YV N

n“n va: Ngh3n

2022
ki Wm

Ti X VGASA B Ti ¥xVdok & n

250

»T I g KHACHHANG THEOn” NG I N

B Ti ¥YYWNn [ Ti ¥nvrigot 4

t h'

trW@mﬂ@Ng?h-

» NGU” M N CASA THEO PHAN KHDPC KHGEH :NE MG

tF Ling

Khach hangban| 1 [ Khachhangdoanhnghi ¢ p

»TI gN G, I KHCTHOH®O®WIG HCNH DN
" 5\%2 t 49,7% 141%  248% L0
1Q2023 52,4% 12,9% 23,3% 8,5%
2Q2023 52,0% 12,6% 23,4% 8,5%
302023 52,3% 13,4% 22,6% 8,2%
4Q2023> 51,1% 13,5% 24,2% 8,3%
B Banl n M SME M KHDNL pn FDI

' 10,4%

(Tt hoi B&11/2023, Ng u 1 NHNN)

()

-

o

Ti @n khach hang tinh L /] n
31/12/2023 t + nlQ,9% ytd.
Trong b  cnhhir<€ ng
kho k h £ @ASA toan nganh

suy gi [mh€ncgu nit m
2023 CASA c . &ietinBank
vXph_h"mUnmEt Lng
27,2% ytd; t 't r GASA

L U22,5% (t £ 2% sov . i

n £ 12022).
So v, 3Q2023,t t r tnigQn
g | phan KHDN L. rnt Yj

4Q2023 c6 st L ntgr € ng
t .22,6% |én 24,2%.

Trang = 05
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/>D~en

o

cho vayntgi Jwel o

» CHO VAY THEO PHAN KHUC KHACH HANG

BCN Lo
v’ DD 60
ki Wm t
Ngh3n tF L1 ng 1Q2023 487 339 70
0
A 17,8% 2Q2023 503 346 75
Sov pn £ A022
3Q2023 512 358 76

E 4Q2023 » 557 382 81

382

Non:n tF i hCHOVAYTHEOR™ NG TI AN

A 14% e 93,8% 6,2%

i ki Wm t 8
Sov pn £t rA022
1Q2023 93,7% 6,3%
KHDN L. N 2Q2023 92,7% 7.3%
4 3 2 3Q2023 92,3% 7.7%
e 34Q2023> 93,4% 6,6%

A 8,3%

Sov pni k. 18022 » CHOVAY THEOKd HY N

c bluchuyjWwntdchhc c

“n va: Ngh3bp
Banl N Q
SME
KHDNL p n
FDI

Q
ChovayV Nn

Chovayn g ot” &

o

B Nongsn n Bl Noatrungh " n Bl Nwdaih ™ n

FDI

32,9% 31,5%( 30,%( so,o%r
Ngh3®n tF Ling 6,5%’) 6,2%’ 5-9%' 5,8%'
A 35% 60,6% 62,4% 63,6% 64,2%

Sov pni t 12022

4Q2022 1Q2023 2Q2023 3Q2023

28,5?
5,9%0

65,3%

—_— T

4Q2023

Vlethanke

D€n’ cho vay L J] 181/12/2023
ttngr € ngy6% ytd, t L ng
t r € trgng nhém cao n h blt
toan nganh Ngan hang.

Chcbltin d, nghuyWnch
tichc,K cv. &atng € vnQ@uy
mod ° t bbtt [cac phan khic v . a
¢ h u ydVnwsdng cac phan khtc
Ban | Ta SME theo L~ rhh€, n g
c hi € cc, &ietinBank (phan
khiac Ban | ™va SME t £ ntg.
63,4% n £ n2022 |én 63,7% n £ m
2023).

Trong t h'gian t . VietinBank s €
ti ffptcdpung n gu-vn oho
vay cac | g m h 8XKD, tind_ ng
fi x a nl hoom,h €utién, mi " h’ n
theo ' ° rhh€, ncg &hinh p h;,
khai thac h "~ sinh thai ¢ h u hi |,
sinh thaichil €h.n g

Trang = 06



TleT KeT QUY KKUMBE NRMENH QUN

02 cHi

)) Chovayt tng tr ®fhnognganhnghlQ mh cot i Qra nghatt r i Wn

» CHO VAY THEO NGANH N G H £31/12/2023)

FEODRNYRA2T ¢ $D

Ban budn, ban| &
c h 680, xe may

coéngn g hic hg]
bi Jerhv]Yo

Th€hng myi
d ch v,

Xayd, ng

H nlam thué
h gialL3 nh

SX&PP Li n

L t, ne, c

Néngn g h i lanmp
nghit hps T n
V d b [kho bai va
TT&TT

Khai khoang

Céc nganh khac

a

38,2%

20,8%

17,5%

5,4%

4,7%

4,6%

3,3%

2,0%

0,6%

3,0%

I:]x

n

Vv a .

79

69

68

48

29

44

Ngh?3n

t

F

» CHO VAY CANHANTHEOS 4§ NN Hf M

Ling  Chovays [ muHibh doanht i fJpachi finr’

In, gnong

chovay canhanvat £ n g € so\g, n t @022, trong khi cho
vay b blt, nsglf @i [xnu~ 809/ . n & 12022.

[

2022

Vlethanke

Cho wvay

sToi [ mB26%

bilt L, nGho vay sf[n
t £ n go7,5% Ién 62,

X U ng286%

B Chovayb 'Elt 0 nsgA n
@ Chovays Ax u ‘Emnh doanh

44%x u’ n

B Thihd0Ong
M Cho vay tiéu dung

B Chovay mua6td B Khac

» THP HEBKHO VAY

‘ 10,9%

IG5

(Tt hbi BiM12/2023, N.g u 1 GIC, NHNN)

X U blt
9%

Chovaytiéudunggi [ m

g 2,3%

[E—

kinh

Trang
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. o (] 3 n
/> Chblt Itdnaog L€ ¢ cli thi n VietinBank™

» T|L"N” X7 WAT|L BAOPH_N X U

1,24% 1,28% 1,27% 1,37% 1,13%
. . . ° * ® T'| 'n’ x blu/nd €ho vay 4Q2023
“m cl,13%,t h Bighn 1 'n° x blu
toan nganh va t h u nldm ngan
hang c6 t | "n° x blu h biph blt
T R e 172.4% 167,2% nganh. T'| ‘baop hpn’ X b14Q2023
& 167,2%, t i ] pduytri m_ caao.
—— 0 Thu h”li_cé_(.:khol,'nﬁt.«X‘Iz_DRR
4Q2022 1Q2023 2Q2023 3Q2023 4Q2023 ntnk023 L Y47 nghint L ng,
gi [1R39% yoydotac L £ ntgli Qu
® TH aw Eu/ndechovay N X Eu TH baop hbwx Eu k i 'khd k h tcn @nh hinh kinht J]
D Trongb ¢ [ nknht A hdi viXn
» THUH” N X1 Wh 6X_ LYR. RO di b /prh tcUtac L, ntiguc c

t ti"lk, ph_h ¢, aQhkinht J]
Vi Nam, ap|  r° x blu i 1] pgia

t L n\getinBank s €t i Jp ¢ Lt ng
c€eng cong tac qu [nrr'_ ro va
ki Wesmat n” x bld €, 1,8% vac [ i
t hit Inbaop hn’ x blong n £ m
2024.

T h Qci drong quy nay n" wdNgh3n tF Lir

Th Qi drongcacquyt r pc 5,4
43

gl
-

-
-

-

1,0

372022 672022 972022 2022 372023 672023 972023 2023

Trang
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/>> Danh m, d. f t ‘@nh h o Yan toan

»Cuyw Cr U DANH M, C B11P/2023h

» DANH M, C
n® n Nghint F

nsiU Th

Ling

2022

Ghi chti: Danh mo & I u khéng bao g 1 m (phong r (ra.

B Chéng
Cheéng

TV I

I Lién ngén hang

M Chéng khogn
M Chéng khogn
Bolu t  d7i

CH NG KHOCN

kho8n
k ho8n

he

n w
vinn

n

LTu
kinh

t

o

o

Vlethanke

Danh m_, cL fut €t Uit h® Li Wm
31/12/2023 L Ut468 nghin t L™ ng
(+9,2% ytd).

Trong L :

Danhm, «wh rkipan Ll F o @ Gih" i
L i Watv12/2023 L Y ¢ f n82 nghint
L™ n, ¢ £ nOG7% ytd. Trong L' - ¢ h _
khoan Chinh p h_gi [ 85% ytd va
c h_ rklgpan do cac TCTD khac trong

n € phathanht t mg§% ytd.

Danh m, o« h_ rkilgpan kinh doanh t Y i
t h'li Ved12/2023 L Yg F 2,7 nghin

t LY ng,bnep9% ytd. Trong L - ,
c h  r&hpan Chinhp ht £ rb@9% ytd
va VietinBank L ¥ t ®hém m, g ¥ 610

t " ncgh tkiwpan do cac TCTD khéac
trong n €, phat hanh.

ng

Trang
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M
/>> Thanhk ho fn ffpauytri- m ¢ nl nh VietinBank™

) " " . Cac t ‘| "thanh kholm, a
»T| L LDR »T| L° NGdN HyNT¢HOQ D TR VietinBank t i §p k€’ ki Wm
b [ ouan t h _theo quy " nh
c . AHNN.
4Q2022 79% & 25,7% 15,1% Ct hW
() T | LDR 4Q2023 gi ['m
16% sov, quyt r €vact L ng
102023 D 2+ @D 24,6% 13,2% 1,600V . G u N i @022:
()T | v’ n g dnYcho vay
trung dai h 4Yn4Q2023 gi ['m
2Q2023 — 80,7% - 22,6% 13,7% 26% so v quyt r eya(g i [ m
53%sov . duni ra022;
(i) T I 'd_trthanh kho[ n
302023 > D 22 @D 23,0% 16,7% gi [04% so v, quj t r€ c
nhenwgXn tnph2% so v, i
c u nik r2022.
20,4%
4Q2023> L) a9 o Ghi chi: T YQuy 4/2022,t F £€DRL™ tioh

toan theo quy ' a t AThéngt 26 ¢ U Bgan
hang Nhan~ pWi &am.

Trang = 10



TleT KeT QUG KKUMBE NBRENH QUN
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/))Chc bithu phicés c huydndibhc K c

»)Cu CrU CCC KHOUWN DOANH THU PHE

2022 372023 672023 972023 2023
ki Wm tos8n

B Thu Ad Ib«nh B Thu tY kinh doanh
B tThu tY ho 't Londl tThukilb t o§n

(*): Thu khéac trong Doanh thu phid o @ libao g 1 nphihoah 1 ntlgut Y w pac ban
bAbi Oimnt hwpManulife, thut Yi g h ivélpythac va L “ Iy, thu phi theo LC
x u ‘BEth Bkph &u

v

dac

D CH V.

o

o

L

Thunhdtphufrhodt ng
d’ &h( g~ thu phi b [ Binh)
nt n2023 L 48,5 nghin t
L™ n(g26,3% yoy), L UTop 2
nganh ngén hang do:

VietinBank ' Xm Y nthr ikNain
cics[phXd owohbh<€ ng
t Li8pngaUntgadndi ~n
cac nhu ¢ ¥ d° o htai chinh
c. &hach hang, h, t rf £t ng
thuphid™ oh

Phatt r icAym Qn [ rkgJrt " i
thanh toan, L' ad Y nhga kénh
thanh todn va . ngd, ng’
héa trong | ¢ m h thanh toan
vatait rf h<©hm4iTrong
L-thuphit bl ¢nht £ng
54,9% yoy; thu phi t _thanh
toant £ M@®% yoy.

Vlethanke

» TH, PHBIN

@ , 16,4%

Thanh toan XNK t @Q2023

$ ‘ 10-12%

Kinh doanh ngodi t°
tréen TT2t Y 4Q2023

@ , 13,5%

Kinh doanh ngo4i t°'
trén TT1t WQ2023

Doanh s thanh to8n thTo
VietinBank 6T2023

Trang | 11
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/> Hi " u qul s’

Cack ho [cmphih o Yt ng

020
e®% . rinhan vie
o Chi phi nhan vién

Chiphitais [ n

Q* Chi phi QL céng ¢
3,3 p gc.

Chi phi khac

i

ng chi p h?2

2023 So V2022

A +50%

A +0,8%

A +158%

V -8,0%

Ngh3n tF Ling

hoUdt L ng ti/p t, c L \@&twBank®n g

TY LE CIR LUY KE

29,6%

27,1%

26,0%
25,3%

2022 372023 672023 972023 2023
ki Wm to8§n

T | 'CIRc_, ¥ietinBank n £ 2023 L' 428,9%, t h Biph 50

V, m ¢299% c_ at n2022, n h€ntgk nsg v, 9T2023

do trong giai L' o Yau "nit mghi phi thic L X kinh doanh,
marketing, t r uyhOmg t h € hignlén so v, L fF wmtm
VietinBank luon t “@uhi * qu B d_ nwg g u [tnrchi phi
hoWt n@utiénchocach o Wt nthiic L X kinh doanh, cac

d ant r  lhigWwm agan hang. Bén ¢ Unlh- trong n £ m
2023, t ° rttw n h dipo Wt nog, ¥ietinBankt i fJplt€’ c
cltihi LWt ltttrng €caochhn It ttntg € ng
c. ehiphiho @t ncgl ngiipg i [tm CIR.

Trang
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: ( M
/> Hi u kgiunflh doanht ktnig/Jpt rt€ cng b Qn v_ ng VietinBank™

LAl SUAT CHO VAY VA HUY DONG ROA, ROE

9,03% 9,04% 8,85% 8,60% 18,00%

7’M —O0— —O- —0 16,68% 17.72% 16250  17.08%
~
5,58% 5,67% 5,520 5,24% o= O
__N o~
31&3°"/° = e —O0 1,34% Lo

1,25% 1,26% 1,31%
2022 SNAVEE] e A el 2022 372023 672023 972023 2023
ki Wm t o8n :
ki Wm t o8n
=O=L «i suUEt cho vOylL«i suEt huy Long =0—ROA =0=ROE

Trong n £ 18023, NHNN L «4 | FIlhi @ " quih[1ans u Hlti @anh, trong L -
tr E®HR & Ud€e 6ithang L€ 21 Flhi @t " vah2Q2023 v . i~ n g
m. a i [1@5%/ n t Ty nhién, ap| . IcY phat vat gia giat t rirgng hai
thangt rl1" @i©l t rn g @hinhchol g i [t i u lidngt h'giant . i

ROA, ROE ¢ . X¥ietinBank n £ 2023 ¢ [tihisom, mnt 022, 1 F n
| €’1t91,31% va 17,08%.

NIM COF CAC BIEN PHAP CAITHIEN NIM
0T niyi ‘;uu Eﬂ;nh I\° d. #is [ thongquat t rtgt r ohg
293% 294% 5900 2.88% 2.91% 7.02%  5.01% vay L M, ti dkhach hang mang | thii g w fao trong ¢ k¢ bld €
: o ’ 4.87%  4,63% n’tind_ nngh €ME, Banl .T
e ® pPhat huy | ° ti h 1] sinh thai tai chinh g i _cé&c chi nhanh va céc
Cong ty con ¢ , HietinBank.
" J022 372023 6T2023 9T2023 2023 2022 3T2023 6T2023 9T2023 2023 O Ki Wsoét chi phiv " thong qua cong tac thu hdt, giat £ n g r° ng
ki Wm tog§n ki Wm togn t i @nthanhtodn,t i @ne¢d k &h Un g dngay; t h hc c&c

h® B nvgyv qu 'tc W .t rcanl “vi, chiphih® |y.
O NIMc . WietinBank n £ @023 1 42,91%,t h Biph sov ., dingk & £ mr €, ¢ Ki Weoatt ~ ¢ hblt€ na s [,nn hddi 'sn m _ro,ttng
€ T | COFnt M0231a24,63%,t £ rOP5L i Wsov, dingk i L mr €, ¢ c€ kg Woatn x blw, cov blbh Qathuh n x blum, XLRR.
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2018
Open API

o o8 2017
{E} Corebanking, EDW

vacach't h " edmgnghhi L 9
n h S0OA, LOSé giup VietinBank

LLFvu® 4 Frangn g h
2019
Chatbot

n Jlmay L «c6 12 chatbot n i
b , 1 chatbot v , khach hang
vac h u X h r ikhainvoicebot.

Quytrinhc f m's 't i Jt
ki gm [65%t h" i
giantacnghi = p .

iPay web gitpt i gJit[ m

eKYC, FacePAY,
Robotics Process
Automation

Vlethanke

s’ dblu m c qua c8c ntm
n/mays’l € giapd’  qua
APl ~25% s "| €° migo d’ c h 2020 n/may c6 53 CNs d, ng

trén cac kénh c | ¥YietinBank.

thut hdvghdt rid bLis'u
taik h o £ n lehach hang.

Kiosk sinh
t r &C c

& .

2023 D . anc huylwns "
Trikhad ant @ bi@h uyWnd’
hoUé&hmrt il/]@ Cch uyWntoan
hang g &l i ®rJh o Y ckinh doanh
trung h 4 MTBP 2024-2026.

n X yn4n bung c bIBPDV qua kénh
st tmge ngl. nhpa quy trinh,
m° r kgt  li " thc qua h " sinh thai
Open API, ERP...

&

2021

2022

100 serverssov ., gi [i

phéap on premies. Cloud Computer
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(®)

th150t|'nhn+_ngl icml € tichh™ p
trong VietinBank iPay, gitp n g ‘€ diing t dn
h€ ma sc ng v, Gunhlﬂhbotreu_ '

chin Aihdneo

Hh n2.400 nhacungc bIp «& /it " L § p
ndg ¥ nhucf a, khach hang it V "tinh

nt ntgr, t m% o.h o

C AUA iPAY SO V |
T NGIAOD, CKHHACHHANG BANL G

85,8% 91,6%

2022 2023

T | ‘gaod’ aimiPayt i fjptct ng € ng
mUnmEchi A 92%t migod «h a
KHBL,t £ B,8%sov . d u n it M022.

M
ph&p ph&t triwWn ph©n khw¥%c bgn VietnBank®ng ¢

VietinBank iPay

Tran Cong Quynh Lan

"'

v p 12024

r4’f~ — ,'I E\ra
_‘% L] &5
Tal khedn Cich vy Thé QR Pay

m E 4 ® :

Chuyén & Thanh todn D vy Dih vy PN a

rhaén tidn heo ddn -my)‘.h—\aitg bt cigm B CQ-LJA KENH I PAY
[] o ol : gi ao dach

Nop tén dan M3 the Thus & pv Xom tham
thogt ™ dich w cdrg

2022 745
Uu dai & kbuydén mali ¥om 100n b4 o 40 o

ME=230%2

Mua sém & gidi tei

Tinh L J] 81/12/2023, VietinBank L anap g F 7,8t ri u
khach hang banl & d_, niRBay,t £ n2¢4,2% so v , dung

k & £ r2022; ' 4786t r igiaad  ¢tht n5§,8% sov . i
cung k & £ 2022.

Lo ve
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S'Lh” NGHT CH G _ D, N®FAST || T|L GIAOD C®UAKENHS’
C. MHACHHANGT CH C
P : Ngh3n kh8ch h~

n"n va: ng

2022 192 A
18% 80% 82%

2 HTE

2022 2023

We ¥ Xirchaco
fl-’ Emilia Isabslle Rose

KANBE N RN H

S Lh NGIAOD_ CQUAKENHeFAST NOmG e Term S © iz

S8rqrhdp cch 180 khae

o

D™ N v oSNNS g i a0 dach eFAST danh cho khach hang doanh
nghil® sem nhé&it rly tai
2022 A chinhs ™ o, h hi30tinhnt ng

o

® | 0,1% |
m So v pi2028 eFAST la . ngd, nchuyén nghi p,
A, 1 202) [T t h Biu Wudtam, than t h iva hoan

toan mi _ phidanh chodoanhn g hi ~ p

NE m h5Iliént i YigtinBank eFAST

¥ ) ) vinhd L€ winhc h vanhdnGi [i
k} GIAT RGIAO D, CQ®UA KENH eFAST t h€ rBSgo khué 20230 trong | o nh
v cacnQnl md uylWsi"

4

TleT KeT QU4

o

02 cHi

NESENFEVACERSTEINE U 't F Ling
y [ =) Phr?tt r imWrva nang c blm:t,)l,'ti i I8n
KHACH HANG © otn gén eFAST web va 15
W ' 2022 5,1 A - N : ,
it e 18% c h_ ot ngén eFAST mobile gbp
So vpi2028tm phfgattng icmvatrfghi m
2023 ) 6,0 khach hang.
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) Thvic LXy c8c WW @ pspniph§t trigWn bQn v VietinBank ™

» TIND, NGAITR D:- AN XANH

o

()

27,7

ryn ron tAn
vng z{n Wy g LE%  27%  44%  38% 3,2% s

2018 2019 2020 2021 2022 2023

;
H€, ntg m_ diéu L €aietinBank t r thanh ngan hang tién D
phong trong | o mh ¢in d_ nx@nh, tait rb Qm . ntgMi = t a
Nam. VietinBank chi't r * phat r ibV@mwm . n g ikiWdincac

c h€ehmimhtait rv  trongl owmhat nlg€ ragh, x u blt

k h Xxanh va cong trinh xanh; t i Wanh ky k Jjtth .t & uld’np ] ‘

tac v, B, Tai nguyén va Méit r € kydk Jjt h tehudni -

MUFG quy md huy L' | nlént _1it USDt WCOP28....

T'tr thigrd, anxanhtrongt ~ mgh  tind_ ncg \agan
hang L U8,2% t WiQ2023, v. g £ 1.000 khach hang L «ky
k Jit° B° ntigd_ ntrgngcac| ow hphatt r ib\@m_ n g
VietinBank 3n L miént i ffengr "¢ hs "VNSI, 2 n t rfién
t i Iifop 10doanhn g hib Qu_ n(@ESl).




/> Tomt dehung VIE'l:II’IBOI‘I'(e

@ Trong n t 8023, t £ ntgr € '@’ ¢, ¥ietinBank L U156% ytd, n h Jm |
cung. ng ohon Qkinht fheoc hl' Y o_ &hinh p h va Ngan hang Nha
n€ ¥i Nam. V. t "k, t L ntg € dn@  trén, VietinBank t h u nhém

CH' T aUt L ng €©dn@y caon h Bb&n nganh Ngan hang.

QUY MO ® Trongb " d [ nthht'r € khégk h £ GASA toan nganh suy g i [ GASAc . a
VietinBank p h_ it mUn mE t £ n2g,2% ytd, t 't r~ @APA L Y R2,5%
(t £t 2% sov , n t rA022).

A VietinBank L Xm4Y ndh u ydWne Irc blthu n h dilpdng qua cac g i fphap tai
: chinhtoan d i " tnr,’gai, c Ttihic hnblt€® s §ph X, oh.Thunhdp
C H.,. Tl at"U ngoai lai L - nggp 26,8%t ~ rthg n h dhpo Wt nvg L, nlg ahinht _cac
HI U QUSY g hiv Igibaocg™ m [ nh, tait rt’ h ©hmigikinh doanh n g ot

TleT KeT QUI KUNNEDOAMH2QQTRB

RS LTSl BNV S

z O T'| CIRL€ ki Woatt v n urrong nhémt h i Bb&n nganh.
&
CH TiauT | 'n” x blu /nd €ho vay 4Q2023 ° m_ ¢c1,13%, n urtrong n h . mgan |
. angcét 1 n’ x bluh Bigh bIt | ‘baop h n’ x blaQ2023 1a 167,2%,t i ] p
CHr T Lh™ N =
dwuy tri m_  ccao.
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D3 cxP NHxT KINH Te VQ MD Vé NG&éNH NGAN HéNG

/) TEtntgr € kingt ph_ ke i L8y, & & chdm

» TF NGRh, NGDP » CHS PMIVAIIP
13,67 === GDP t hQc *m=i=¢ Rulbright oul e o
= = QU nc
6,70%
6,72% - o
5,03% 5,92% 5, 33% ’ 6,50% .
5,80%
332% 5,05%

Ql Q2 Q3 Q4 Ql Q2 Q3 Q4 2019 2020 2021 2022 2023 2024F 13579111357 9111357 9111357 9111357911

2022 2023 2019 2020 2021 2022 2023
GDP 4Q2023t t r6F2% - cao Ban | Thang hoa d° cvh Chs PMl s x u_.I:'QIt Can can t h€hmglint m
n h Hong céc quy n £ n2023.  4Q2023t L n g © tichg c thang 12/2023 LYt 2023t hHdék | 28t

nhenglcchdmhm c
t r €d c¢+h,3% yoy). nge cagb Jvng
L - ngdp 2,84%); congnghi ' Khuv d ohgu'tcftng Ch’'s’ IIP 4Q2023
va xay d, n ¢+519%, L - ng tr €tnbgiky/t mMtmUt t £ n50% yoy - cao
goép 2,06%); néng lam vat h, y 126t r il “€ultdx3| €  n gn h bltrong cac quy
s [ (#8,03%, L' - nggp 0,43%). khacht r ©d ‘cc h n t r2023.

489 L'i Wwm Xm €, i USD. Xu bk h X4,4% yoy,

nh d R h X89% yoy. M Hudu

n. nlg tc_phiacung,c hy Jju
t _khu v o’ cvh (+6,79%,

nhermsgdgl i xutdth Xtu ng
thang cho t h Epyh . k£~ d £ n
trong 4 thang ¢ u n it 1RA023.

» BAN L cHANG HOAD_ CWH » XUf NHx RHf WA CCTM

M boanh thu (tF=Thigyg tr ung M XxuEt khvYu llNhBp kh've C&n cOn th “ng
9,30%
17?3%
9,59% HH|

i IIHI' Il |

|| || ] 4

||.|| “ N e “ “ “
13579111357 9111357 9111357 9111357911 3 6 9 3
2019 2020 2021 2022 2023 2021 2022 2023

N g u 1 Tnh: ncg0 tt h n kégB oK H n Worldbank, Fulbright, EIU, Bo tCh n'gng

tbngr€ hgk/Jgi [m,

Vlethanke

» CPIVI 'NAMVAGIADEBIUT HGI | |

CPI binh quéan (ytd) = CP| (yoy)
m phg§t ¢ b Ampsi ylyy t ht WTI

s

1357911135791

3579111357 9111357 911
2019 2020 2021 2022 2023

FDI L £ nky L' 436,6 t 'USD
(+32% yoy). FDI t h ki "~ n
m, diéu Qu k. L[ Qa caok ‘| _5n t nt,42a3,18t °
t L § ot n Ymhat i USD (+3,5% vyoy). nf ut €
gi 'mAniR98%)t hblp cong b pha, L J] 81/12/2023
hhh Qphatt ™ rt o L 9t580 nghin t LY ng,
ti Jgp € xu h€ ng ~82% k JjhoYcrht mT h
gi [mmn.h

t €, €@hgnhp h giao.

L Y nphat binh quan 12
thang +3,25%, n urnrong

» V'  MBIUThTH- €1 N

m il vnn t~
BvVvnn

nhChvnn 1i°n quan NB'VMm ke sc

FDI—T)\ng sn

3.220 3.423

2.892

| 463 | 458 522 550
4Q 4Q 4Q 4Q
2020 2021 2022 2023
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( . M
/> Tind, ntgt g € mgt ph8&8 nh_ ng th8ng cu' i ntm, mHt b NetpBankZ s

PTIND, NGFANGU™ M" N » DI wBNl eI SUT T,|GIA » XUHh, NGANHx N _ NH

WTing tr-ung huy L@nTLhg)tr- ung t2n @M0FEDCH hxdn xétb dit f b trinh g i [lans u KHi cac c hs' kinht J]
vondc, M:nktn2023L Qtichc, .cCPIgi [tmm_ cl Mm%

139% o, 14.0% 13.6% 14,2% 13.7% trong thang 6/2022 x u ~ 8,46 trong thang 12/2023. e n° nthe, ntgt ntgr € tingd . ngt m
12,2% 11,19 ) ECBcOt hadm xétduytrim dais u B9 L daiL J]khik i Veoat 2024 k ho [ 4586, v, k 8  nmh_ I’ i
9.20¢ L€ IcUphat. LYnphat EUt i| ffpxw h€, ngg [ 6Pl gi [tm kinht § 3L, nlg:c
8,0% m_ d. " d(”6% trong thang 10/2022 x u ~ R,9P% trong thang 12/2023. () Th€hmélitodn ¢ £ e [t hi khin
@ Ph k" khongLQuhertg g € Tugg Qu " mt n2023 v X n hangt “ kio ¢ h Uim§ yac £ p h, h¢” ki
v € ni, "ctiéu 5,2%, tinh t r l:lg1igl,'pmét lient i Bthang c u nit m | Uphatd bao h Un hit Uif 0 JJcac
chot h Klginh p h Trung Qu = @t hAAf oac chinh sach m4Ynimé€ n Qkinht IJ .;n
hhitW.t rn Qkinht J]

(i) Tieu dingn . UL R ph_ dcFnh"

Q4/2019 Q4/2020 Q4/2021 Q4/2022 Q4/2023 = % < . : 5 | anig | = ' )
° " P e T P o] ) el B A | Greier
i | blly %i" &, t £ ntgr € iai L oY
MO, - rane e be gi—_mTh L||W;rruerm,hucfugudathlnLrieglkhMﬂm try~e§:oluid'J mor mhggiai Lo 4 n
suBN”Mdttt ngl” 4ikack & Yqual ° mlthang ( khsY qua ’ . L .
® Tind. nngt 18023t Lt g € tr G+13,71%) L ° nif u fithang | §In€laB,60%, 3,28%; 2,56%). @i)nfu €@hanc [tihiv m.tr
v, $ bdtttmgdnimEtong thang 12/2023. #N T giahth hidok 8  nQAP gi USD vaV Nnthu h Gl ' gia Lﬁiﬁnlggciaghit% !:(Tgias(tu T;dllj:l\;}}‘t-lr-l ?A]r)nvac
 ti 2 ay 29/12/2023t t 2,47% Li 2 . 4 =
Eénntqér'::’r_cntgr € timg , nlg/]n _ khéach ngay G7%sov,  lfotm t hBhhGc L Xgoanhn g him' o rhep U t
) Huygli ntg}lt’r € 1ingrtg € my & hbip Lel sUrT R
= hhtind. n(gl1,09%). Ng u”vn khach hang W € Lais u BINHNN duy tl chinh sach t i Qh
doanh n g hip hp h&" i " sau khi g i [siu" A 2@ ik, [T, g B 255 QUi Ji7
cacquyt r ©Ng u”vA khach hang ca nhan \_/ f Fh!tl'e;m\ét)(zth;)n trogg v i kd Véoat
chifftr Ingot t'r € crhg khpan va (SR p S . = i
bblE ngl bkng € khdgg nh® 8  ng 1/2/2023  2/27/2023  4/19/2023  6/14/2023  8/9/2023  10/4/2023  11/29/2023 Q T gia k & ) ntgi 1] ptcth h i do thénh
néndanc @  @h kénhantoanl Wit i.Qn = LS BQ LNH quo~ LSBRLNHIthong === LS t§i chi Yt K | dans uBUSD va VNns €gi [dnf.n
i n ntgh apl, IcY phattrong n £ @024
T| G ¢ khéng qua | . do cac tac L', nlg/Jm Um
phat chinh khéng conn h i @@ ° tat rigif
™ o d f,gia hang hoa...).
IJIIJIJIIALAAITIIIIIIIIIIILIIIIIITIIIZIZRA
SERSRS8SSRSSSSRSRSRSRSSSK8RKERSEREKKER
RO SRR E g e g s e R R
BEE R R R IS iR S e R R
m— TF gi § trurg=tT&Emgi § b&n ==8BTF gi § b&§n TT tQ do
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05 CHU DIEM KINH DOANH TRONG TAM

Tt ntgr € tingd . ntg ptrung vao cac nhéom khach hang,
nganh,| omhti Qmnigt ng ©dngrénhi qui ng
t htWEt[cac phan khac.

Tt ntgr € qugmod CASA tlitht c[ cac phan k bt.
nXynUni ot nggoaild,t dipung khai thac tait r°
t h ©hmlikinh doanhn g ot ib,[ @nh, thu phit héb

Tdpungcac b i ‘pmap thic L Xthu h™ n° x blin, L «x
lyr _rot i _s  chinhva cac Chi nhanh.

Thiac L' X khai thac h i “quu [~ sinh thai va h o @t nhgn
chéo théng quat £ rcge rmsgp h "hi’ an chéo g i _céac
phan khic, g i _c& k h “chi phanh VietinBank v | dong ty con

05 CHU DIEM NEN TANG TRONG TAM

Tt neg€ Mg quw § h uydWniémh

Ki Wwatc h bIt€” ngvanangcaoh i ‘qw phan!l u™ g
lyn°

Nong cao chblt 1€ ng d ch v, |

ao

Nong cao chblt 1€ ng ngu n nhon

Tr ikhaicacsangk i B u ylWrd "'vaxayd . nrgt nlg c
t h thtnhanh

o
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[ m)
)))KI] hoUch kinh doanh ntm 202 VietinBank™

i

-

T°"NG Tél SuiuBPh N TEN D, NGNGU" N V' N

Tt n5§ 10% (Theo ph° duy(éTtkng tr ung p
cba NHNN) hwp vpi tnc Lo

tr uvng t2n don

I L=

AL o &

L 1 NHUxN RIaN{E L~ N  XrW&HI TR4 C° T C
Le TRh, C THUg <18% (Theo ph° duyét
(Theo ph° duyét coOa C* guan Nh™ n p
C* quan Nh”™ n pc)
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)))I”JXy mUnh c8&c gi i ph&8p ph&§t triWn phon khc b§\net|dB&nken©n

PHAN KHUC KHACH HANG BAN LE DINH HWONG TANG TRPONG PHAN KHUC KHACH HANG BAN LE

AFFLUENT AFFLUENT MASS AFFLUENT MASS
Khach hang thu
nhdp cad Phan khGc khach hang giau c6  Phatt r i Riai thac khach hang Mass theo

(Affluent) va thu nhdpkha (Mass t § | . wathéng qua kénh s LW t n g
Affluent) 1at r* 1&g mang | thii qu [ t r € GASA:
T

cao. Tim k i Jkithch hang m_ itheot = 9 | . n
T Tt ncg€ mupnh vag i chan khach thong qua L' ~ téc/ h " sinh thai/cong ty con.
hang t " thong qua ¢ [t himénhinh  ; chyy Wn kénh: phat t r i kidoh hang
MASS AFFLUENT banhangvad @ h trén kénhs "t, Lt o mghéas [ph Xm
Kh8ch h”"ng th T Khai thac va gia t £ ntlggm hi "qu [t L niga quy trinh; t Yor f g hit ‘mt
oo oo hoWt ntgnt khach hang €utién n h tkach hang trén kénh's .

) hi'hn ¢t igQm [ ph Xphi).

Giat £ rhg ‘qw [t ,£ ntgl thamn h dp[ p h X mén m, khéach hang:
T TLntgr €timdy, ncgc h Invac [tihihinguwfo @t nigd, ng
1

T £ ntgr ‘€ phidghdong qua ban thém, ban chéot dtpungvaos T ph Xmh B[ & i Wm
kinh doanh n g otY.i

Ti AplceXmUntht n g € CASA.
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) Di.n binn giao d ch c VietinBahid® C T G

Q DIEN BIEN GIAO DICH CO PHIEU CTG
Gidphiéngiaod &R u @23

28.000 7 ricp

(03/01/2023)
35 20.000
Gia phiéngiaod " ¢ lu n | 2 ( 30 6000
ia phién giao clnikm o5 :
(29/12/2023) 27, 100 £ 0Ed ofy ” 13000
- 10.000
15 8.000
i T &b 6.000
Bi /In nggatrongnt m 2023 26050-33.200L" ng/ cp 10 6.000
S 2.000
Khli€ giapd ch trong ntm 0 0
2.568.704.365 ¢ PVPPPPPPPLPPPLPPPLPPPPPPPPP PP P PP
2023 P @\@ R S S R R i S S R R U (}J\@@\f@@\@\,\\@\\\@ @\f@@\@@(&
o o ri\\Q N quQ o q,b‘\g ¥ q:\\g EAMOMOROENICY q‘,b\g o flf°® & ‘12‘>Q E D SRR
4 Giat giaod" ch trong nBmeRt0Z°3n g _
mmmKhni I wng (ngh3*n=——epEi 8 CTG (ngh3n Ling)
- —
o . ° .
Kh'li€e gapd chwmhal f u L . . c L 2 < - L
W teermgo i trong n LB%n rang %8§81-407 cp TANG TRUONG CUA VN-INDEX VA CAC CO PHIEU NGAN HANG
in .
160% -
TIl's h. o, shalfuee c . 150% -
ngoai (29/12/2023) L 140%
- 130%
EPS (29/12/2023) 1.140 LY ng/cp 120%
110%
P/E (29/12/2023) 23,78x 100%
90% e
BVPS (29/12/2023) 23.756 L~ ricp @,,96\\(196\\(19@(19@,19&\
— SRR N
P/B (29/12/2023) 1,14x

D —CTG VCB BID MBB STB ACB —TCB —VPB ——VNIndex
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n va: TF Ling

y $Q292§ ‘ 4Q2023 4Q2023 vs. 2022 ‘ 4Q2023 vs. 3Q2023
Tél SuN
TiQn mHt, v'°ng bUlc, L& qu 9.930 11.331 11.067 9.469 9.760 -11,8% 3,1%
TiQn g i t4Yi NHNN 57.617 23.383 29.727 34.735 40.597 36,6% 16,9%
TiQn g i tYi v" cho vay ¢ 102.533 149.317 242.432 254.955 279.842 15,4% 9,8%
Ch. ng kho8n kinh doanh 5.602 2.475 1.406 1.568 2.488 76,9% 58,7%
Cing ¢, TC phs8i sinh v’ ¢ 137 1.455 3.059 0 0 -100,0% 0%
Cho vay khach hang 1.015.333 1.130.668 1.274.844 1.386.280 1.473.345 15,6% 6,3%
DPRR cho vay khach hang (12.582) (25.795) (29.413) (32.661) (27.773) -5,6% -15,0%
Ch., ng kho&8n Lfu te€ 114.942 177.545 180.313 163.428 181.311 0,6% 10,9%
G-p v ' n, Lfu te d”i h Qn 3.336 3.290 3.519 3.287 3.427 -2,6% 4,2%
T"i sfn c |;‘ nh 10.825 10.496 10.203 9.767 10.126 -0,8% 3,7%
T°i s[n c- hgc 33.838 47.423 81.654 57.512 59.570 -27,0% 3,6%
T ng t" i s r n c 1.341.510 1.531.587 1.808.811 1.888.338 2.032.690 12,4% 7,6%
N PHu4l TR& Ve V' N CH, S,
C&c kholn n° Ch2nh ph, v~ 44.597 33.294 104.779 21.577 21.814 -79,2% 1,1%
TiQn g i v° vay c8§c TCTD 128.519 138.834 209.430 288.613 304.424 45,4% 5,5%
TiQn g i c¢c,a kh8ch h"ng 990.331 1.161.848 1.249.176 1.310.324 1.410.899 12,9% 7,7%
Cing c, TC phs8i s8itathinlvkhacc - - - 50 556 100% 1002,9%
Vin t i tr°, _y thg8c Lfu 2.733 2.528 2.392 2.498 2.238 -6,5% -10,4%
Phg&t h" nh gibly t° c¢- gi § 59.876 64.497 91.370 87.879 115.376 26,3% 31,3%
C&8&c kholn n° khsgc 30.014 36.937 43.347 55.393 49.813 14,9% -10,1%
T"ng n° phli tr[ 1.256.071 1.437.938 1.700.495 1.766.333 1.905.119 12,0% 7,9%
V'n ¢, a TCTD 46.725 57.548 57.868 57.868 63.511 9,8% 9,8%
Trong L-: VvVnn LiXu |I¢ 37.234 48.058 48.058 48.058 53.700 11,7% 11,7%
Qu: c¢c.a TCTD 11.606 13.673 16.075 16.090 19.057 18,6% 18,4%
Ch°nh | ch t gi8&8 h i Lot 482 245 121 62 87 -28,1% 41,2%
L°i nhudn ch€a phon ph’i 26.001 21.488 33.513 47.148 44.055 31,5% -6,6%
Vin ch, s° h_u 85.439 93.650 108.316 122.005 127.571 17,8% 4,6%
L°i 2ch c¢c,a ¢~ Ltng thiWu 600 695 739 838 861 16,5% 2,8%
T"ng n° phrli tr[ v’™ ngu” n 1341510 1.531.587 1.808.811 1.888.338 2.032.690 12,4% 7,6%
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CHENHCDNG TH C TEéNH

T 17 n° xblu N° xblu / D€ n° cho vay kh&8ch h'ng

T |~ bao ph, n'DXRBRI cho vay kh&8ch h" ng / N  xblu

T"i s[n thanh khToi[Qn catbt , v ng bYc, L8 qul + TiQn g i t4j NHNN + Ti Qn
T |- d. tr. thamhi kshfoffnt hanh khol[n cao / T ng n°’ phli tr[

ROA L° i nhudn tr€ ¢ thuJl / T ng t“i s[n b3nh qu©n

ROE L°i nhudn sau thuJjl / V' n ch, s° h_u b3nh qu®©n

NIM Thu nhdp | «i thufn / T"i s[n sinh 1% b3nh qu®©n

COF Chi ph2 |l «i [/ Ctng n° |l «i phli tr[ b3nh qu®©n

CIR Chi ph2 hoUYt L ng / T ng thu nhdp holt L 6 ng
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(Click t"i c¢c8&8c ti°u LX/ Anh gjyinh hya d pi LOy LQ truy nhBp | ink

nlgM TIN BCO CCO Tél CHEéNH (HEéNG QUhR) Website: www.investor.vietinbank.vn
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