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/>> Hoat déng kinh doanh 9 thang ddu ndm 2024 dat két qua tich cuc 'i!'ltatlnBl:mI(g

P 21,8% (yoy)

& 19.4% (ytd)

A 16,2% (yoy)

P 12,1% (yoy)

A 97% (ytd) AN 9,0% (ytd)

A 75% (ytd)

¥ 0,7% (yoy) A 0,32% (ytd)

1.605 1.517 60,6 19,5 25,1 153,0%
NGHIN NGHIN NGHIN NGHIN NGHIN
TY BONG TY BPONG TY BbONG TY DONG TY PONG

CHO VAY TIEN GUI TONG THU LGOI NHUAN CHI PHi TY LE BAO PHU
NHAP TRUGC THUE DPRRTD NG XAU
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/> Cac chi tiéu quy mé chinh téng truéng tich cuc so véi ndm 2023 v,etmganke

. . CO CAU TONG TAI SAN (%)
TONG TAI SAN (Nghin ty déng) 203 K o

o

0L D

kiém todn M 9'7% ¢
@ So vdi ndm 2023
3a202« D

~

3Q204

» TIEN GUI VA CHO VAY CAC TCTD KHAC* (Nghin ty déng)

2023

kiém todn ® 280 @ 35,2% |
302024 @ 378 = S0 vdi ndm 2023
B Cho vay khdch hang W Tién gdi tai NHNN
- p = . L Tién gui va cho vay cdc TCTD khdc B Coéng cu tai chinh phdi sinh
» CHUNG KHOAN DAU TU (Nghin ty déng) B Chung khoan ddu tu B Gdp vén ddu tu dai han
2023 Chung khodn kinh doanh B T7disdn cd dinh
Ki&m todn 0 181 " 0,1% N B Tién mat, vang bac, da quy B Taisdn c6 khde
302024 182 —  So vdi ndm 2023
Tinh dén 30/09/2024, Téng tadi sdn cla VietinBank dat
» CHO VAY KHACH HANG* (Nghin ty déng) 2.230 nghin ty déng (+9,7% ytd). Trong dé, khodn muc
Tién gui va cho vay cdc TCTD khdc tdng 35,2% ytd, Cho
2023 . ; - o . CTAR Al
. < @Iy 1.473 o vay khdch hdang tadng 9% ytd; trong khi Tién gui NHNN
kiem todn Ic2y 9.0% 4 gidm 34,4% ytd.
302024 QEEEEEEEEED 1.605 S0 vdi ném 2023

Ghi chu *: S6 liéu trude du phong rdi ro.
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/>> Cdc chi tiéu quy mé chinh téng truéng tich cuc so véi ndm 2023 v.ethanQ

TONG NG PHAI TRA (Nghin ty idng) CG CAUTONG NG PHAITRA (%)

~ 2023 kiém todn

5

0L oD
kiém todn | 950/ 4
M 1970
2.089 So vdi ndm 2023
30202« QD

3Q2024

» CAC KHOAN NG CHINH PHU VA NHNN; TIEN GUI VA
VAY CAC TCTD KHAC (Nghin ty déng)

2023
émtoan &0 326 "D 20,8%
302024 @D 394 mn  So vdindm 2023
B Tién gti khdch hang B Vén tai trg, Gy thdc ddu tu
) PHAT HANH GIA’Y Té Cé GlA (Nghin ty déng) Tién gti va vay cdc TCTD khdc M Cdc khodn ng Chinh phi va NHNN
B Phdt hanh gidy td ¢d gid B Cdc khodn ng khdc
2023
kiém todn 0 ns 14,3% *
So vdi ndm 2023 Tinh dén 30/09/2024, Téng ng phdi trd cla VietinBank

32024 @ 132 dat 2.089 nghin ty déng (+9,5% ytd). Trong d6, khodn

muc Cdc khodn ng Chinh p h & NHNN téng manh gép

N TIEN GUl cUA KHACH HANG (Nghin ty déng) hfsp l: l&n so vai cudi n:im 2023; Phdt’hdnr’\ gioly tS co
gid tdng 14,3% ytd nhdm da dang hoa cdc kénh huy
2023 G 1471 o doéng va téi uu hoa cdu trdc ky han cua ngudn vén;

kiém todin ’ 75% 4 Tién gui va vay cdc TCTD khdc giam nhe 1,9% ytd.

So vdi ndm 2023

3a202 QEEEEED 1.517
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/> Loi nhud@n tédng trudng tét nhé cdc ngudn doanh thu 16i tot 'ﬁ!’lla-thl:mke

AU PHAN LOI NHUAN 9 THANG NAM 2024 :
CAU PHAN LGOI NHUAN 9 THANG NAM 20 Téng thu nhdp hoat dong 972024 dat 60,6 nghin ty déng

M123% M162% M 13% (+16,2% yoy). Trong dé:

@ Thu nhap l&i thudn (khdng gém thu phi bdo lanh) téng
M 2,6% 19,4% yoy nhd& trién khai cdc goi tin dung, chuong trinh uu
16,0

A s D 218% dadi 1ai sudt... dé tdng trudng du no.
7 9%

@ LG&i thudn tU hoat déng dich vu (gédm thu phi bdo lanh)
téing 2,6% yoy, trong dé phi bdo lanh cé tdng trudng tot
(+30,7% yoy) nh& VietinBank tich cuc trién khai cdac bién
phdp, chinh sdch va sdn phdm phu hop hd tro thic ddy
phat trién khdch hang hiéu qud.

44,8
® Thu nhdp thudn tu hoat doéng kinh doanh ngoaqi hdi
gidm 99% yoy do trong 3Q2024 chung kién su bién déng
cla ty gid trén thi trudng gdy bdt Igi cho hoat doéng kinh
doanh ngoai héi vao thdng 07/2024.
TNI&  TNthudn TNthudn Téngthu Chiphi Lginhudn Chiphi LN trudc Loi nhudn thudn tu hoat déng kinh doanh trudc chi phi
thudn tHD dichtl HD khdc nhdp hoatdéng thudnti DPRRTD  thué DPRRTD 9T2024 dat 44,6 nghin ty déng (#17,4% yoy).
(khong  vu (gom HBKD VietinBank cht ddng danh nguén luc dé trich Iap DPRR theo
gémthu  thu phi trudc chi didng quy dinh nhdm gia tdng dém du phong tdi chinh.cho
p:g::;o béo Iéinh) DPEETD hoat déng cua ngdn hang trong bdi cdnh nén kinh t& vé

con khé khdn. Chi phi DPRRTD 972024 dat 25,1 nghin ty
déng (+21,8% yoy). Theo dé, Igi nhudn_truéc thué 972024
dat 19,5 nghin ty déng (+12,1% yoy). ,

¢ L 4ol
Mdrc dé tdng gidm ting khodn muc tai thdi diém 9 thdng ndm 2024 so vdi - -

cting ky ndm 2023 (yoy)
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))) Nguén véon tiép tuc tdng truéng

» TIEN GUI THEO KY HAN (Nghin ty déng)

3Q2023 1.048 262
e 20?3 1.093 318
kiém todn
1Q2024 1M 317
2Q2024 1.133 334
3Q2024 1.166 351

B Tién gui cé ky han

) TIEN GUI THEO PONG TIEN

3Q2023 94,1%
2023 94,3%
kiém todn
1Q2024 94,5%
2Q2024 93,9%
3Q2024 93,9%

B Tién gui VND

B Tién gui CASA

o°

o°

[0 Tién gti ngoai té

o°

o°

‘

» NGUON VON CASA THEO PHAN KHUC

3Q2023 58,8%

0% 59,4%
kiém todn

1Q2024 55,2%

2Q2024 56,0%

3Q2024 55,8%

B Khdch hang doanh nghiép Khdch hang bdn Ié

) TIEN GUI THEO PHAN KHUC KHACH HANG (Nghin ty déng)

3Q2023 684 175 295 108
20 721 177 354 15 A
kiém todn()
1Q2024 755 178 334 D 42
2Q2024 772 186 349 120 )
3Q2024 792 203 364 A 34
B Bénié @ SME | KHDNLén [ FDI Khdc
YID P 98% P 14,3% ¥ 2,7% M 6,6% 18,4%

(*): S6 liéu sau diéu chinh phén khuc dinh ky (102024)

Vlethankg

» THI PHAN TIEN GUI

@\

(Tai thoi diém 31/07/2024, Nguén: NHNN)

a

o

0

Tién gui khdch hang tinh dén
30/09/2024 téng 7,5% ytd va
tdng trudng & hdu hét cdc
phdn khuc.

Ngudén von CASA téng 10,4%
ytd, ty trong CASA/téng nguén
von huy déng cé su cdi thién
chiém 23,2%.

Ty trong tién gui 3 phdn khuc
bdn 1é va SME tiép tuc tdng
trudng ta 63,7% (cudi ndm
2023) l1én 65,6% (3Q2024).
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/> Du ng cho vay tiép tuc téing truéng va co cdu tié€p tuc chuyén dich tich cuc 'ﬁ!’lla-thl:mke

» CHO VAY THEO PHAN KHUC KHACH HANG (Nghin ty déng) » THI PHAN CHO VAY

BAN LE

622

3Q2023 512 358 424 ) 16 10,8%
N B Banlé
Nghin ty déng ) 556 345 470 D 22 - ‘
D 8% SME 83 |
So Véi ndim 2023 1Q2024 556 347 492 ) 29 B KHDN Lén @
B DI
2Q2024 591 355 499 Y 29
B Khdc
364 SME 3Q2024 622 364 502 ) 22
o (*): S6 liéu sau diéu chinh phdn khic dinh ky (102024) (Tai thoi diém 30/09/2024, Ngudn: CIC, NHNN)
Nghin ty déng
o, ~ ~ ~ ~ - 2 -
4 +5,5% » CHO VAY THEO DONG TIEN » TOC DO TANG TRUONG TIN DUNG 3Q2024
So vdi ndm 2023
3Q2023 92,3% 7.7%
. 2023 . . Ngdanh ngdn hang 9,0%
% %
KHDN LON W& todn 934 6,6
B Chovay VND
502 1Q2024 92,9% 7.1%
Cho vay ngoqi té M o
Nghin ty déng 2Q2024 94,5% 5,5% VietinBank™ 9.0%
A 68%
. 3Q2024 95,9% 41%
So vdi ndm 2023
. Du ng cho vay 3Q2024 cua VietinBank
CHO VAY THEO KY HAN 4 tdng trudng tich cuc 9% ytd & tat cd
FDI o4 2% o5 3% 46 40, cdc phdn khuc, trong dé tdng chu yéu
96 - o a B Nogngdnhan tai linh vuc sdn xudt kinh doanh, tiéu
30% 28,8% 28,3% 27,7% . . . e Al n
Nahin 10 a6 CS,B% r5,9% Cm% (5,9% B Notrung han d'uhng, nong nghIGP, vat liéu xdy dung,
ghin ty aong dién, thuc phdm, lta gago...
B Nogddihgn

D +17,8%

So vdi ndm 2023

3Q2023

2023

kiém todn

1Q2024

2Q2024

3Q2024

02 - CHITIET KQKD Trang 06



. [ n ]
))) Cho vay téng truéng & nhirng nganh nghé/linh vuc ¢é tiém néng phat trién VietinBank™

) CHO VAY THEO NGANH NGHE (30/09/2024) ) CHO VAY CA NHAN THEO SAN PHAM

Don vi: Nghin ty dé 5 e s . . . ,
n v ignin iy deng Cho vay sdn xudit kinh doanh tiép tuc chiém ty trong I&n trong cho

Bdn budn, bdn 1&; stia &) vay cd nhdn va tdng trudng so véi ndm 2023, trong khi cho vay

chita 6t6, xe may 38,4% 617 bdt déng sdn va vay tiéu dung gidm so vai cudi ndm 2023.
A
Coéng nghiép ché N { \
. . % 2023
bién, ché tao +» 20,5 2
o »
Thuong mai, dich vu =® 17,0% 273
L 4
Xay dung LY 5,2% l 83

3Q2024

R «
o
o
of
©
©

HB ladm thué hé gia dinh

SX&PP dién, khi

B«

o

©

o°
Il

>

dét, nudc néng
NGng nghiép, Iam ' Ch.o, vay bdt dong id” Cho vay sdn xudt kinh doanh
nahié thu-.' sdn % 31% I 49 giam tu 28,6% xuong té'lng nh? o 62,9% lén 63 %
ghiep, thuy con 27%
A 2. o~ )
Van to\'/';?.?;.lgll . ) 2,2% I 35 Cho vay tiéu dung giam
tir 2,3% xudng cén 1,8%
I | I—
Khai khoding £ 05% | 8 ,
B Cho vay bdt déng sdn B Thé tin dung
' B Cho vay sdn xudt kinh doanh B Cho vay tiéu dung
Cdc nganh khac Y 2,8% I 46 B Cho vay mua 6 té B Khdc
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\ ia =4 X ~ V. of .o 2
/>> Kiém sodat chat ché chat lugng tai san

) TYLE NG XAU VA TY LE BAO PHU NG XAU

13 7°/ 1,13% 1 35/o 1 57/o 1,45%
° [ ]
13,8%
167,2% 150,8% 153%
172,4%
3Q2023 2023 1Q2024 2Q2024 3Q2024
kiém todn
@ 7y /é no xdu/du ng cho vay ® Noxéu Ty Ié bao phi ng xdu

) THU HOI NG XAU PA XU LY RUI RO (Nghin ty déng)

B Thuc hién trong quy nay
Thuc hién trong cdc quy trudc

4.7

3.2

2.0

372023 672023 972023 2023 372024
kiém todn

02 - CHITIET KQKD Trang 08

6T2024

972024

Vlethcmke

Ty |é gilta ng xdu/du ng cho vay 3Q2024 &
mirc 1,45%, gidm 0,12% so véi 2Q2024 nhung
tdng 0,32% so v&i cudi ndm 2023. Ng xdu co
xu hudng tdng do nhiing tdac déng tiéu cuc
tu tinh hinh kinh té thé gidi con nhiéu kho
khdn, thién tai bdo 10 trong nudc dnh hudng
t6i hogt dong sAn xudt kinh doanh clia cdc
thanh phdan kinh té. Ty l1é bao phd ng xdu
972024 duy tri 8 muc Ia 153%.

Thu héi tu cdc khodn ng d& XLRR 972024 dat
6 nghin ty déng, tdng 86,3% yoy.

VietinBank tiép tuc trién khai cdc gidi phdap
tdng cudng nhdn dién rdi ro tu sém, tu xa,
ngdn nglia ng xdu mai phat sinh, kiém sodt
ty Ié no xdu duéi mire 1,8% (da dugc PHDCD
thudng nién 2024 théng qua); déng thai day
manh xt ly, thu héi ng xdau, ng xt ly rui ro.




/> Danh muc ddu tu linh hoat, an toan ‘4.)’|tr.=:~t|nBJ.':|nI(ﬁ

) CO CAUDANH MUC DAU TU TAI 30/09/2024

69,3%
29,7% o
0.3% | Lién ngdn hang
0.7% | B Chung khodn ng
B Chung khodn vén
B DA4u tu dadi han
Danh muc ddu tu tai thsi diém
30/09/2024 dat 567 nghin ty déng i R ) .
(+21,3% ytd). | BN » DANH MUC DAU TU CHUNG KHOAN (Nghin ty déng)
Trong do: Qe
Tai thsi diém 30/09/2024, danh muc R\ : 2023
Chuing khodn ddu tu dat 181,7 nghin ty | \iém todn 2,7 |
déng, téng nhe 0,1% ytd. N L oa008 v Chiing khodn déu tu
: ' B Chung khodn kinh doanh
Tai thsi diém 30/09/2024, danh muc _ I . tng khodn inh doan
Chung khodn kinh doanh dat 3,4 nghin ; 7 : '
ty déng, téng 27,7% ytd chl yéu do tdng : 3Q2024 34

ddu tu trdi phiéu Chinh pht (gdp 3,5 1an
so V&i cudi ndm 2023).

Ghi cht: Danh muc ddu tu khéng bao gém du phong rdi ro.

L o
- & e
I . E 02 - CHITIET KQKD Trang 09
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)) Thanh khodn tiép tuc dugc kiém sodt tot VietinBank™

Don vi: Nghin ty déng

=1
l\é T
|<:r. 8 B V&n CSH, Igiich cla cdc cé déng
a2 B Tién gui khdch hang
.O :
9 z B Coéng cu tai chinh phdi sinh, vén tai
cza“g trg, Gy thdc; phdt hanh GTCG; khdc
"0 Cdc khodn ng Chinh pht, NHNN: tién
> guiva vay cdc TCTD khdc
z Tién, chung tu co gid, vang...
g Chung khodn kinh doanh, ddu tu,
- phdi sinh, gép vén ddu tu

m Cho vay khdch hang

3Q2023 : B Taisdn cé dinh va tadi sdn khdc
2023 1Q2024

Kiém todn 202024
302024
) TYLELDR ) TY LE VON NGAN HAN ) TY LE DU TRU THANH KHOAN
CHO VAY TRUNG DAI HAN

3Q2023 — 3Q2023 [ 23% 3Q2023 ."/o VietinBank luén kiém sodt tét

3 3 i ) ) cdc ty lé thanh khodan & muc an
Nam2023 (1 806% NGm 2023 20,4% N&m 2023 ({6)8% toan va tudn thi theo quy dinh

a0« (8222 32024 21,7% 3a2024 ({61 ctia NHNN.

02 - CHITIET KQKD Trang 10



(n ]
/)) C heéiu thu phi ¢é su chuyén dich tich cuc VietinBank™

) €O CAU CAC KHOAN DOANH THU PHi DICH VU ) THI PHAN CUA VIETINBANK TAI MOT SO MANG KINH DOANH

N 2> S
IO
o S & :
iém todn
21,9% 10 - 11% 12,5 - 14% 15,9%
Thanh todn XNK  Kinh doanh ngogité Kinh doanh ngogité Doanh s thanh todn thé
372024 27,7% 22,6% 35,5% tai 3Q2024 trén TT2 tai 3Q2024  trén TT1 tai 3Q2024 VietinBank ném 2023
612024 Thu nhép thudn tU hoat déng dich vu (gém thu phi bdo lénh)
972024 tang 2,6% yoy.

Trong dé:
972024 ® Thu phi tu bdo Ianh tdng 30,7% yoy nhd VietinBank tich cuc
trién khai cdc bién phdp, chinh sdch va san phdm phu hop hd

tro thuc ddy phdt trién khdch hang hiéu qua.

Thu tirbdo Iénh W Thu tirkinh doanh va @ Thu phi tu thanh todn téng 6,8% yoy do VietinBank ti€p tuc
dich vu bdo hiém . 2 . . .2 . 2 N » e .
: i trién khai phdt trién cdc nén tang két ndi thanh todn, da
B Thu tu hogt ddng thanh todan B Thu khac dang héa kénh thanh todn va ung dung sé héa trong linh vuc
thanh todn.

(*): Thu khdc trong Doanh thu phi dich vu bao gém: phi hoa héng thu tir
hop tdc bdn bdo hi€ém nhdén tho véi Manulife, thu tir nghiép vu Gy thdc va
dai ly, thu phi theo LC xudt nhdp khdu....

02 - CHITIET KQKD Trang 1



/> Hiéu qua str dung chi phi hoat déng tiép tuc dugc nang cao

) CHI PHI HOAT BONG

Chi phi nhén vién 9.2
A 9,2% (yoy) nghin ty déng

Chi phi tai sén 19
nghin ty déng
M 7,4% (yoy)

3,3

nghin ty déng

Chi phi quan ly cong vu
M 7,0% (yoy)

Chi phi khéc
M 86,7% (yoy)

oo\ 85%
Chi luong
vd phu cdp

“ 37%

Khdu hao

TSCPb
" 4%
B Céng tdc phi

) 54%
&05 Chi bdo hiém

d
@

15%
Chi khdc
cho CBNV

63%
Chi khac vé
TSCb

96%
Chi khdc

46%
Chi khdac

'%!'lta.-tlnBt.'lnI»:g

) TY LE CIR LOY KE
29,0%

27,1% @

%
25,2% 222

972024

972023 2023... 372024 6712024

Hiéu qud sir dung chi phi dugc t6i uu,
ty 1& CIR cua VietinBank 972024 dat
26,4%, giam 0,7% so v&i cung ky ndm
2023. VietinBank tiép tuc ndng cao
hiéu qud si dung va qudn tri chi phi
hoat déng, uu tién cho cdc hoat déng
thuc ddy kinh doanh, chuyén déi sé va
cdc du dn trong diém clia ngdn hang.

02 - CHITIET KQKD Trang 12



. . (n }
/> Hiéu qua kinh doanh tiép tuc téing truéng bén viing VietnBank™

» LAI SUAT CHO VAY VA HUY BDONG » ROA, ROE
8,85% 8,62% o 17,12% 9
o— —o—__ 7,07% 696% 16.25% % B% 1562
5,52% 5,25% O O - O
(o w 3,61% 3,57% O/-O\o— =l —0
% % 9
—O— —0 126 1.30% 1,22% 1.24% 1,22%
972023 2023 372024 672024 972024 972023 2023 372024 672024 972024
kiém todn kiém todn
=0~ Ldi sudt cho vay =O—Ldi sudt huy déng —0—ROA =O=ROE

LSHD duy tri mét bang thdp, cé dp luc tdng nhe ddi véi mdt s& ngdn hang cdng

2 i o X ROA, ROE cua VietinBank 972024 1an lugt dat 1,22% va 15,62%.
thang thanh khodn giai dogan cudi ndm.

LSCV van duy tri & muc thdp, thuc hién chinh sdch thuc ddy tdng trudng kinh té.

» NIM ) COF » CAC BIEN PHAP CAI THIEN NIM

487% - 1,65%
3,04% 3,01% '

2,96% 3,38% o o o .n P “e <. _ 2 ia PN
2,88% 2,90% O\ 3.22%  3,16% 0 Tdng hiéu sudt sinh 16i cta tai san: uu tién ngudn luc,

tdp trung cho vay déi vai tdp khdch hang mang lqi hiéu
qud cao la SME, Bdn 1&, ddy manh tdng trudng cho vay
tiéu dung, cho vay SXKD.

972023 2023 312024 672024 9T2024 9T2023 2023 372024 6T2024 9T2024 Kiém soat chi phi vén théng qua céng tdc thu hut, gia
kiém todn kiém todn tdng ty trong tién gui thanh todn, tién gui cé ky han
ngdn ngay, tién gui ngoai té.

o

® NIM cla VietinBank 972024 dat 2,96%, tdng 0,08% so v&i cung ky ndm trudc.
A Tylé COF 972024 la 3,16%, gidm 1,71% so v3i cung ky ndm trudc.,

02 - CHITIET KQKD Trang 13



>\ Cong nghé va mét s6 ddu méc qua cac ndm

Nam 2017 -

-
Corebanking, EDW

va cdc hé théng
céng nghé hién dai
SOA, LOS... giup di
ddu vé ha tang
cdng nghé

dich qu KPI
chiém ~25%
trén cdc kénh

i chatbot ndi bo,

Chatbot ."'

01 chatbot véi
khach hang va
chudn bi trién
khai voicebot
-

N&m 2019 -

—i

o A £ khioch hong

L

-

Nam 20f0—

|-~ Kiosk sinh tréc : Face PAY, Robotic
e < ; oc. - .Pl utomatlorw
e 3 CN st Quy cédm c6s6, |

sé tai- khoan cuc

VlethankQ

Nam 2024 -
Chuyén déi sé
Trién khai 45
sdng kién CDS,

trlnh chuyen déise
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Ddy manh cdc gidi phdp phdt trién phdn khic bdan 1é, nang cao canh tranh, thi phdn Vietin

Hon 150 tinh nding, tién ich dugc tich
hgp trong VietinBank iPay, giup ngudi
dung tdn hudng cudc séng tron ven,
t6i uu nhat theo tiéu chi “All in one”

Hon 2.400 nha cung cdp dé két ndi,
ddp ung ddy du nhu cdu cua khdch
hang “Van tinh ndng, trdm tién ich”.

Ty trong giao dich qua iPay so vd&i
téng giao dich khach hang ban 1é

= & =W

90,6% 92,2%

972023 972024

Ty lé giao dich qua iPay so véi téng
gioo dich cua KHBL trong 3Q2024
tdng truédng manh mé so véi cung ky
ndm 2023 (tdng tu 90,6% lén 92,2%).
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SO LUONG KHACH HANG SU DUNG iPAY

Don vi: Triéu khach hang

972023

i » 17,2%

So vdi cung ky

-
o202« @D 57 ndm 2023

SO LUONG GIAO DICH QUA KENH iPAY

Don vj: Triéu giao dich

om0z QD 755 2 75.2%
So vdi cung ky

202« QD naim 2023 ?

» .
Tinh dén 30/09/2024*VietinBank dang c6 gén
8,7 triéu khach hang bdn 1é s dung iPay, tang - . *
172% yoy; dat 1.377 triéu giao dich trong - , *
9T2024, téng 75,2% yoy. ST e S G
2 - > R



/> VietinBank di ddu trong iing dung ngén hang sé danh cho khéch hang té chirc

SO LUGNG KH TO CHUC SUDUNG eFAST

Don vi: Nghin khach hang

912023 CEEED 29 » 16,1%

So vdi cung ky

912024 CHEEED 25 ndm 2023 VietinBank eFAST
7 “\T\.‘ Xin chéo, Emilia Isabelle Rose ¢ k ’ FAT
- n { | K& todn vién etinBanke
SO LUONG GIAO DICH QUA KENH eFAST B bang oo idn cudi e 1/02/2020 1850 :
Don vi: Trigu giao dich & Taikhodn £ & Giao dich :
: > H v Xin chdo
o - Emilia Isabelle Rose
9T2023 23,9 » 37,6% — B o A
2055
“ Chuyén trong Chuyén lién ) Mat khau ©
9T2°2‘l — 32,8 nam 2023 VietinBank ngén hang
Giao dich tgo méi nhét Bdng nhap @ ’
GIA TR! GIAO D!CH QUA KENH eFAST Bdn ngoai té (Giao dich chd) 516,000 VND
Daon vi: Triéu ty ddng Trén Van Thai 10000191000332
' : Ngay tao 01/02/2020 09:30:00
Ngay hiéu luc 12/08/2022
9T2023 4'3 * 18'2% No6i dung Chuyen tien mua hang
So vdi cung ky Lién ngan hang (24/7) 1,000,000 VND
9T2024 51 ndm 2023
Trén Véan Thai 10000191000333
Ngay tco 01/02/2020 09:30:00
Ngady dét lich 12/08/2022 EACHHANG
v - = a NGi dun Chuyen tien mua hang 3
=) TY LE GIAO DICH QUA KENH $O e : .
CUA KHACH HANG TO CHUC

82% 84%

972023 9T2024



/>> Cac hoat dong phat trién bén virng tai VietinBank VietinBank*




