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/> Hoat déng kinh doanh 2Q2025 va 6T2025 tdng trudng tich cuc ca vé quy mé va hiéu qud Vletll‘lBCII'lke

P 46% (yoy)

& 36,9% (yoy)

& 30,1% (yoy)

M 94% (ytd) A 10,3% (ytd) 4> 71% (ytd) AN69% (yoy)

A 2% (yoy) A 0,07% (ytd)

1.899 1.720 [ANA 18,9 1,1
NGHIN NGHIN NGHIN NGHIN NIERIIN 1,31% 134,8%
TY BONG TY BONG TY BPONG TY BONG TY BPONG

CHO VAY TIEN GUI TONG THU LGOI NHUAN CHI PHi TY LE BAO PHU
NHAP TRUGC THUE DPRRTD NG XAU
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/>> Tdng truéng quy mé an toan, hiéu qua Vletlnchke

. . CO CAU TONG TAI SAN (%)
TONG TAI SAN (Nghin ty déng) ot Kidm o

=

0% oD

kiém todn M 9' 4% ¢
@ So vdi ndm 2024
2a202s QD

~

2Q2025

» TIEN GUI VA CHO VAY CAC TCTD KHAC* (Nghin ty dong)

2024

kiém todn © 378 l@ 13,3% 4
202025 @ 429 = S0 vdi ndm 2024
B Cho vay khdch hang Tién gui tai NHNN
- - =~ . L B Chung khodn ddu tu B Céng cu tai chinh phdi sinh
» CHUNG KHOAN BAU TU (Nghin ty déng) B Tién gdi va cho vay cdc TCTD khac B Gdp vén ddu tu dai han
2024 B Chung khodn kinh doanh Tai sdn cé dinh
g toar 8215 o, A B Tién mdt, vang bac, dd quy B Taisdn c6 khdc
kiém todn i 6,1% at, vang bac, da quy
2@2025 @ 228 So v&i ndim 2024
Tinh dén 30/06/2025, Téng tdi sdn cla VietinBank dat
» CHO VAY KHACH HANG* (Nghin ty déng) gdn 2.610 nghin ty déng (+9,4% ytd). Trong do, khodn
muc Tién gui va cho vay cdc TCTD khdc téng 13,3% ytd,
2024 . \ = ° . CTiAR ATt
. @i 1722 o Cho vay khdch hang tang 10,3% ytd; trong khi Tién gui tai
kiem toan Icg 10:3% 4 NHNN gidm 60,2% ytd.
202025 QD 1.599 So v ncim 2024

Ghi chu *: S6 liéu trudec du phong rdi ro.
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/> Tdng truéng quy mé an toan, hiéu qua

CO CAU TONG NG PHAI TRA (%)

2024 kiém todn

TONG NG PHAI TRA (Nghin ty déng)
02 oD
kiém todn 93% P
o %3%

So vdi ndm 2024

~

2q202s QD

2Q2025

» CAC KHOAN NG CHINH PHU VA NHNN; TIEN GUI VA
VAY CAC TCTD KHAC (Nghin ty déng)

3
I

2024
ém toan & 430 a® 3.5%
202025 @ 446 mn SO vdindm 2024
) ) M Tién gdi khdch hang B V6n tai trg, dy thdc ddu tu
» PHAT HANH GIAY TO CO GIA (Nghin ty déng) W Tién guiva vay cdc TCTD khéc M Cdic khodn ng Chinh pht va NHNN
B Phdt hanh gidy t& cé gid B Nguén huy déng khdc
2024
kiém todn 0152 50,3%¢
202025 @ 228 S0 vainam 2024 Tinh dén 30/06/2025, Téng ng phdi trd cla VietinBank PR DT ST TR T
dat 2.446 nghin ty déng (+9,3% ytd). Trong dd, Tién o
A o MR A, VietinBank
- .. . . gui cua khdch hang dat 1.720 nghin ty dong, tdng N e e i
» TIEN GUI CUA KHACH HANG (Nghin ty déng) 7,1% ytd. Khodn muc Tién gui va vay cdc TCTD khdc
— téing 11,2% ytd; Phat hanh gidy td cé gid téng 50,3%
iémiosn @) 1606 71% 4 ytd nhdm da dang héa cdc kénh huy déng va téi uu

So vdi ndm 2024 héa cdu tric ky han cla ngudn vén; Cdc khodn ng

202025 (D 720 Chinh phi & NHNN giam 10,2% ytd.
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/> Loi nhudn tdng trudng tét nhé cdc ngudn doanh thu 16i tot

CAU PHAN LGI NHUAN 6 THANG PAU NAM 2025

M547% M69% MP150%

7,0
¥ 13,3%

M41% V¥ 301%

1,1

30,4

Tdang 46,0% yoy

T T T
TNI& TN thudn TNthudn Téngthu Chiphi Lginhuén Chiphi LN trusc
thudn tuHD dich tuHD nhdp hoatddéng thudnts DPRRTD  thué

(knéng  vu(gébm  khac HDKD
gém thu  thu phi trudc chi
phibdo bdo lanh) phi
l&nh) DPRRTD

M ¥  Mdic dé tdng gidm ting khodn muc trong 6T2025 so vdi 6T2024 (yoy)

01 - CAC CHi TIEU NOI BAT Trang 04

Vletlnchke

Téng thu nhdp hoat déng 612025 dat 41,4 nghin ty déng
(+6,9% yoy). Trong dé:

) Thu nhép lGi thudn (khéng gém thu phi bdo lanh) dat hon
30,4 nghin ty déng, téng 2,7% yoy nhd tding truéng du ng va
t6i uu hda chi phi huy déng vén, tiét gidm chi phi ddu vao.

M Thu nhdp thudn tu hoat dong dich vu (gém thu phi bdo
l&dnh) dat 4,0 nghin ty déng (-13,3% yoy) trong b&i cdnh mdt
bdng thu phi dich vu cdc ngén hang cé xu hudng gidm so vdi
ndm 2024,

® Thu XLRR dat hon 4 nghin ty déng, téing manh 89,4% yoy.

Lgi nhudn thudn tu hoat déong kinh doanh trudc chi phi
DPRRTD 672025 dat hon 30 nghin ty déng (+4,1% yoy). Nh&
kiém sodt chdt ché chdt lugng tadi sdn, chi phi DPRRTD trong
quy 2/2025 gidm manh 30,1% yoy.

Loi nhudin truéc thué 2Q2025 dat 12,1 nghin ty déng, (+79,2%
yoy), tré thanh doanh nghiép ¢é Igi nhud@n cao nhdt trén thi

trudng ching khodn. Liy ké 6 thang ddu ndm 2025, Lai nh‘um'm"
truéc thué cua VietinBank dat 18,9 nghin ty déng (+46% yoy),
TOP 2 nganh ngén hang. -
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))) Nguén vén téing truéng phu hgp véi dinh huéng cén déi vén Vletlnchke

» TIEN GUI THEO KY HAN (Nghin ty déng) » NGUON VON CASA THEO PHAN KHUC » THI PHAN TIEN GUI

2Q2024 1133 334 2Q2024

3Q2024 1166 351 3Q2024 ‘ 10,9%
e e @

102025 1.226 395 102025

2Q2025 1292 428 202025

B Tiéngdicékyhan [ Tién gli CASA [ Khdch hang doanh nghiép Khdch hang bdn Ié (Tai thoi diém 30/06/2025, Nguén: NHNN)

) TIEN GUI THEO DONG TIEN » TIEN GUI THEO PHAN KHUC KHACH HANG* (Nghin ty déng)

2Q2024 93,9% 3 2Q2024 772 148 278 el 140 (a }

& Tién gli khdach hang tinh dén
30/06/2025 téng 7,1% ytd, tdng

3Q2024 93,9% 3Q2024 792 160 289 134 JNRYA trudng & tdt cd cdc phan khic,
2024 " 2024 phl‘,j hq;? Vel dinh h,uéng, tc':lr)g
kiém todn I Kiém todn 803 181 318 JISONEEE trudng tin dung va ddm bdo cdc

ty 1é an todn theo quy dinh.
1Q2025 93,4% 1Q2025 839 183 302 440 152

o

Tién gui phdn khuc SME cé su
2Q2025 93,0% : 2Q2025 865 202 327 1158 DR tdng truong tot nhat trong
2Q2025, tdng 11,6% ytd.

|

B Tiéngui VNP [ Tién gti ngogi té M sinié M SME M KHDN Lén [ FDI Khac

YID P 78% AP 1,6% P 3% ™ 55% 8,0%

(*): VietinBank diéu chinh co cdu tién gui céc phdn khuc dé phu hgp vdi co cdu cho vay.
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/>> Du ng cho vay tiép tuc téing truéng va co cdu ti€p tuc chuyén dich tich cuc

BAN LE

751

Nghin ty déng

A +10,6%

So vdi ndm 2024

SME

413

Nghin ty déng

D +87%

So véi ndm 2024

KHDN LON

584

Nghin ty déng

A +92%

So vdi ndm 2024

FDI

116

Nghin ty déng

A +16,4%

So véi ndm 2024

» CHO VAY THEO PHAN KHUC KHACH HANG (Nghin ty déng)

2Q2024 591 355 499 eyl 29
3Q2024 622 364 502 S L) 22
e 20%4 679 380 534 joyy 27
kiém todn
1Q2025 703 395 566 joy7) 31
2Q2025 751 413 584 ) 36
(*): S6 liéu sau diéu chinh phdn khuc dinh ky (102024)
» CHO VAY THEO DONG TIEN
2Q2024 94,5% 5,5%
3Q2024 95,9% 4,1%
2024
L B 95,0% 5,0%
kiém todn
1Q2025 95,1% 4,9%
2Q2025 94,7% 5,3%

) CHO VAY THEO KY HAN

66,4%

27.7% r
w 59%

66,2%

28% r
v 5.8%

3Q2024 2024
kiém todn

66,0%

28,2% r

v 5,8%

2Q2025

2Q2024 1Q2025

Bdn Ié
SME
KHDN Ldn
FDI

Khac

Cho vay VND

Cho vay
ngoaqi té

No ngdn han
Ng trung han

No dai han

Vlethcmke

» THI PHAN CHO VAY

KHDN /I_;{@(- ) 12,43%
KHCN @@@ ) 9,35%

» TOC PO TANG TRUGNG TiN DUNG 6T2025

Ngdnh ngén hang 9.9%

Du ng tin dung tinh dén 30/06/2025 téng
10,3% ytd, cao hon muc tdng trudng tin
dung todn ngdanh (9,9%), tdng trudng
déng déu cd phdan khiac KHDN va Bdn lé;
tdng trudng vao cdc nganh nghé sdn
xudt kinh doanh, cdc linh vuc uu tién theo
dung dinh hudng clia Chinh phd, NHNN.
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m
)) Téing trudng du ng vao cdc nganh nghé, linh vuc theo dinh huéng VietinBank™

) CHO VAY THEO NGANH NGHE (30/06/2025) ) CHO VAY CA NHAN THEO SAN PHAM

Bdn buén, bdn Ié; co

D

Don vi: Nghin ty déng

Cho vay sdn xudt kinh doanh va cho vay bdt dong sdn tiép tuc
chiém ty trong I&n trong cho vay cd nhdn (gdn 90%), cdc khodn vay
khdc cé téc do tang trudng tét.

%
khi 5t8, xe mdy 37,6 713
A
Céng nghiép ché ~N { \
e % 2024 5
bién, ché tao g 19.5 370 1,6%
. g
Thuong mai, dich vu & 17,9% 340
1 ]
Xdy dung L./1Y 4,3% l 82
2Q2025 1,6%
| 4
HD lam thué hé gia dinh ') 6,7% . 127
. .
SX&PP dién, khi ) 4.9% . 9
dét, nudc néng
NG higb, 14 ' Ty trong cho vay bat Ty trong cho vay sdn xudt kinh doanh
ong nghiep, lam % 2,8% I 53 déng sdn gidm tir 27,3% gidm nhe tir 62,0% xudng 60,9%
nghiép, thuy sdn xudng 27,0%
Van tai kho béi !
; N N 2,4% I 46 Ty trong cdc khodn vay khdc
VA TT&TT N N o 1=
tdng tu 7,5% lén 9,2%
| [E—
Khai khoding o 0,5% | 10 ,
B Cho vay bdt déng sdn B Thé tin dung
' [ Cho vay sdn xudt kinh doanh B Cho vay tiéu dung
Cdc nganh khdc Y 3,5% I 66 B Chovay mua 6 t6 B Khdc

02 - CHITIET KQKD
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" a
))) Kiém soat chdt ché chat lugng tin dung VietinBank™

) TY LE NG XAU VA TY LE BAO PHU NG XAU © Ty I& no xdu/du ng cho vay cudi
) : 2Q2025 & muc 1,31%, gidm so vai cung
1,57% 1,45% 1,25% 1,55% 1,31% A ky ndm 2024 trong béi cdnh nén kinh

. ' t& van dsdi mat véi nhiéu thdach thiec.
Ty lé bao phl ng xdu & muc 134,8%,
cao hon so vai trung binh nganh.

° o . °
‘ ‘ ‘ ‘ Thu héi tu cdc khodn ng da XLRR

13,8% 153% 171,7% 136,8% 134,8% ~. £1202>Jaies lf."qh"n t? déng’ tdng
Ll B manh 89,4% so véi cung ky ndm 2024.

| Trong ndm 2025, VietinBank sé tiép
2Q2024 3Q2024 2024 1Q2025 2Q@2025 ‘ A4 tuc trién khai déng bd cdc gidi phdp

kiém todn nhdan dién rdi ro, kiém sodt ng xdu
phdt sinh, tdng cudng thu héi xu ly no

@ 7y /é no xdu/dung cho va ® Noxdu Ty Ié bao phG no x&u N ), N o .
yiene i Y i i pRtne va kiém sodt ty Ié ng xau dudéi 1,8%.

» THU HOI NG XAU DA XU LY RUI RO (Nghin ty déng)
B Thuc hién trong quy nay

Thuc hién trong cdc quy trudc
8,5

6,0

372024 672024 972024 2024 372025 672025
kiém todn

02 - CHITIET KQKD Trang 08




/> Danh muc dau tu linh hoat, an toan VIBTII"IBUI"I'(Q

) €O CAU DANH MUC DAU TU TAI 30/06,/2025

61,7%

37,4%
0,2% | B Lién ngdn hang
et Trota  Swanes 1 G 0,7% | B Chung khodn ng
USDT: 7 357 097 840 B Chung khodn vén
== B Ddu tu dadi han
A
DRSS IR '™ e »  DANH MUC DAU TU CHUNG KHOAN (Nghin ty déng)

30/06/2025 dat 663,7 nghin ty -
da‘ng (+1o'5% ytd). 32104673 : : t:::::;; 2Q2024 160,3 2,4

§AB828206 z
ASTIONTY Ly SSsee

Trong dé: e W 3Q2024 181,7 3.4
; dn A v 2024 ‘
Danh muc Chung khodn ddau tu Kidm todn 215,2 30 B Chung khodn déu tu

dat 228,2 nghin ty déng, tdng o Chung khodn kinh doanh
6,1% ytd !j“ 1Q2025 215,9 3,2
Danh muc Chung khodn kinh 2Q2025 228,2 2,3

doanh dat 2,3 nghin ty déng,
giGm 22,2% ytd.

Ghi chu: Danh muc ddu tu khéng bao gém du phong rdi ro.

02 - CHITIET KQKD Trang 09




)) Thanh khoan tié€p tuc dugc kiém soat tot

VA VON CHU s3 HUU

2

TONG NGO PHAI TRA

Don vi: Nghin ty déng

TAI SAN

v

3Q2024

2024
kiém todn 1Q2025
2Q2025
» TYLELDR » TY LE VON NGAN HAN ) TY LE DU TRU THANH KHOAN
CHO VAY TRUNG DAI HAN

2Q2024 _ 2Q2024  (219% 2Q2024 .%
N&m 2024 _ N&m 2024 22.2% N&m 2024 .%

2Q2025 _ 2Q2025  21,4% 2Q2025 .%

\ﬁethankg

B V6nva cde quy

B Tién gui khdach hang

B Coéng cu tai chinh phdi sinh, vén tdi
trg, iy thdc; phdt hanh GTCG; khdc

Cdc khodn ng Chinh phd, NHNN; tién
guiva vay cdc TCTD khdc

Tién, chung tu co gid, vang...
Chung khodn kinh doanh, ddu tu,
phdi sinh, gép vén ddu tu

B Cho vay khdch hang

B Taisdn cé dinh va tai sdn khdc

VietinBank luén kiém sodt tét
cdc ty lé thanh khodan & muc an
toan va tuan thu theo cdc quy
dinh cia NHNN.

02 - CHITIET KQKD Trang 10



[ n }
/) Co cdu thu phi ¢é su chuyén dich tich cuc VietinBank™

) €O CAU CAC KHOAN THU THUAN PHi DICH VU ) THI PHAN CUA VIETINBANK TAI MOT S MANG KINH DOANH

N =

17,3% 10 -11% 12 - 14% 15%

2024
Kiém todn Thanh todn Kinh doanh Kinh doanh Doanh s& thanh
XNK 2Q2025 ngoai té trén TT2 ngoqi té trén TT1 todn thé 2Q2025
trong 2Q2025 trong 2Q2025
. . ) . 0 Trong bdi cdnh mdt bdng thu phi dich vu cdc ngdn hang
612025 17,0% 19,6%|  23,0% 27.2% cé xu hudng gidm so vSi nédm 2024, I&i thudn ti hoat

déng dich vu clua VietinBank (gém thu phi bdo l&nh)

trong 672025 dat gdn 4 nghin ty déng (-13,3% yoy).

Thu to bdo I&nh B Thutadichvu W Thu tirdich vu tu véin, Thu thudn tu ho.qt'dc}ng thanh todn tré thanh diém sang
thanh todin nghiép vu Gy thdc va dai ly trong 612025 khi téing +17% yoy.

‘
I_:ﬁ_l

(»]

B Thu tu kinh doanh va B Thu khdc
dich vu béo hiém (VBI)

02 - CHI TIET KQKD Trang 1



/> Hiéu qua str dung chi phi hoat déng tiép tuc dudgc ndng cao

) CHI PHI HOAT BONG

Chi phi nhén vién ‘6,78 : .\ 809% ~ 191%
A 16,0% (yoy) nghin ty ddng ") Chiluong % Chikhac
va phu cdp cho CBNV
Chi phi tai sén 36,3% 63,7%
. 14 Khéu hao > ) Chikhdc vé
M 8,5% (yoy) nghin ty déng 7 Iscp TSCH
Chi phi quén ly ¢éng vu 2,6 " 3,6% 96,4%
A 23,8% (yoy) nghin ty déng =2 Cébéng tdc phi 'i’/‘( Chi khac
Chi phi khdac . 100%
% gg Chi bdo hiém, bdo todn
¥ 8,9% (yoy)

tién gui (sau hoan nhép
du phong)

Wethankg

) TYLE CIR LOY KE

27,5% ‘a

6T2024 9T2024 2024 372025 6T2025
kiém todn

Hiéu qud si dung chi phi hoat déng tiép
tuc dugc t6i uu, ty Ié CIR cta VietinBank
6T2025 dat 27,5%, tuong ducng muc cudi
ndm 2024. VietinBank tiép tuc uu tién su
dung chi phi hd trg truc tiép cho cdc hoat
déng kinh doanh, ddy manh hoat déng
chuyén déi s&, ndng cao chdt luong dich
vu, chdt lugng nhén su dé tao tién dé cho
su phdt trién bén viing cta ngdn hang.

02 - CHITIET KQKD |
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/> Hiéu qua kinh doanh tiép tuc téing truéng bén viing VietinBank™

»  LAI SUAT CHO VAY VA HUY PONG ) ROA, ROE
o 19,69%
7,07% 6,96% 6,85% 6399 6.34% 15.995 18,57%
o— P 39% 99% 15,62%
—O —O— O o 1,53%
3,61% 3.57% 3,56% 3,63% 3,67%
Y o 7~ H
© e - ° 124% 1.22%
r T T T T 1 1'1A°
6T2024 9T2024 2024 (kt) 372025 6T2025 6T2024 9T2024 2024 (kt) 372025 6T2025
=0—L4i sudt cho vay =0—L4i sudt huy dong —O—ROA =O=ROE
LSHD duy tri mat bdng thdp, co ap luc tdng nhe d8i véi mdt s ngdn hang cdng ROA, ROE cua VietinBank 672025 dugc cdi thién tich cuc, lan
thdng thanh khodn giai doan cudi quy. luct dat 1,53% va 19,69%.
LSCV van duy tri 8 muc thdp, thuc hién chinh sdch thuc ddy tdng trudng kinh té.
» NIM ) COF » CAC BIEN PHAP CAI THIEN NIM
D 322% 3,20%
301% 5 96% 2.92% e @ Tdng hiéu sudt sinh I6i cla tai san: uu tién ngudn luc,
tdp trung cho vay déi vai tdp khdch hang mang lqi hiéu
2% qud cao la SME, Bdn 1&, ddy manh tdng trudng cho vay
2,57% tiéu dung, cho vay SXKD.
: ' ' ' ' ! 0 Kiém soat chi phi vén thong qua cdng tdc thu huat, gia

téng ty trong tién gui thanh todn, tién gli co ky han
ngdn ngdy, tién gli ngoai té.

612024 912024 2024 (k) 372025 612025 612024 9T2024 2024 (kt) 372025 6T2025

M NIM cla VietinBank 6T2025 dat 2,57%, gidm so véi cung ky va cudi ndm 2024.

-

A Ty lé COF 6T2025 la 3,2%, thdp hon so va&i cung ky ném 2024.

02 - CHI TIET KQKD Trang 13



>\ Cong nghé va mét s6 ddu méc qua cac ndm

Nam 2017 -

Corebanking, EDW ‘

vd cdc hé théng

cdng nghé hién dai

SOA, LOS... giup di
ddu vé ha tang
cdng nghé

- ®)-

S6 luong gloq "
dich qua APl
chiém ~25%

trén cdc kénh

Nam 2019 -

.ME)G c6 20

" chatbot ndi bo, -

01 chatbot vai
khdch hang va
chudn bi trién
khai voicebo

A*,

_ Chatbot ==

\ Nam 202@—
.- -;~~—-K|osk smh trac

dungl ‘ut’ﬁdp
hon 4 triéu dir liéu

s6 tdi khodn cia -

~_khach hong

- e

N&m 2021 - eKYC,
FacePAY Robotics
Pr&ﬁtomat%n

Quy trinhcém c6 s
tletklem gidm 6%
tﬁbﬁjb‘h tdc nghiép

A—n——--

trlnh chuyén déi sé s6

! Gén lién ké hoach
kinh'doanh trung

|+ ¢henMTBP 2024 =

2026. Trién khai 45

e ——C i =S
'. --—%

 /

\hethanke

N&m 2025 -Tiép
tuc Chuyén déi sé
manh mé
37 sang kién dd ra
mdat cdc phién ban
- sdn e

trong 6120

L
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Ddy manh cdc gidi phdp phdt trién phan khic bdan 1é, nang cao canh tranh, thi phdn VietinBank™
f \ Hon 150 tinh nding, tién ich dugc tich
VietinBank iPay 8 1o Q s ; - .
| hop trong VietinBank iPay, giup ngudi
.’ ﬂ TronCongQuynhlan dUng tdn -
202025 (D
on c d n
d d cC cC
ﬁ Ty trong giao dich qua iPay so véi
= téng giao dich khach%aﬁpg ban lé . o '
(,‘i,‘; ?

Nam 2024 2Q2025

T v .‘ ( ; - |

Tl KQKD



