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1. Thong tin chung

< Tong quan vé VietinBank
<+ Co cau hoat dong

<+ Cd cau quan tri
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Tong quan ve VietinBank VietinBank™

Ngan hang TMCP Céng thwong Viét Nam (VietinBank) la Tap doan Tai
chinh - Ngan hang hang dau, gilr vai tro tru cét trong hé théng Tai chinh -
Ngan hang Viét Nam.

T chirc ban déu gia cb phan ra cong ching thanh céng va niém yét
trén S& Giao dich Chirng khoan TP. H6 Chi Minh (1 ndm sau dé).

Chinh thirc dbi tén thanh Ngan hang TMCP Céng thwong Viét Nam
(viét tat 1a VietinBank).

IFC chinh thirc tr& thanh cb déng chién lwoc nwédc ngodi cla
VietinBank, s& htru 10% vén diéu lé cla VietinBank.

Ngan hang Viét Nam dau tién phat hanh thanh céng 250 triéu USD
trai phiéu qudc té va niém yét trén S& giao dich Singapore (Pa dao

= 2012

Ky hop dbéng ban 19,73% vén diéu 1& cho dbi tac chién lwoc nwéc
ngoai th&r hai la BTMU.

R —

Ngan hang Viét Nam d4u tién chuyén déi Core banking thanh céng.
Nhan giai thwéng “Dw &n ngan hang I5i tbt nhat” clia The Asian |
Banker. i




Cao cau hoat dong virng manh

VletlnBankQ

Mang lwéi cac chi Cac Van phong
nhanh trong & o Céac don vi sw nghiép
ngoai nwéc dai dién

Phong giao dich Quy tiét kiém

Céac cbng ty con,

cong ty lién két

Cac cong ty con, cong ty lién két
cung cap dich vu tai chinh

Ngan hang Cong ty Cdng ty Cho Coéng ly
lién doanh Chirng khoan thué Tai chinh Bao hiem
Indovina VietinBank VietinBank VietinBank

Ngan hang
TNHH
Céng Thwong
VN tai Lao

Cong ty Quan Cong ty Chuyén
ly quy tien toan cau
VietinBank VietinBank

Ngéan hang Ngén hang g Digh vu Bio hidm
thwong mai dau tw tai chinh khac

Cac cong ty con cung cap
dich vu phi tai chinh

Céng ty Vang
bac Da quy
VietinBank

Cong ty Quan ly
ng va KTTS
VietinBank




A > - , M
Co cau quan tri hop ly VietnBank=

Dai hoi dong c6 dong

Ban kiém soat

N Ho6i dong quan tri
Phong kiem toan néi bo Cac uy ban (UB):

Ban Thw ky HBDQT

1. UB Nhan sw, Tién lwong
2.UB ALCO

3. UB Quan ly rairo
4. UB Chinh sach
Ban Diéu hanh 5. UB Thanh toan

Ho6i dong Tin dung

Ho6i dong Pinh ché Tai chinh

Khéi Khach hang | L Khéi B4n 18 || KhéiKinh doanh ||| Khéi Thwong hiéu ||| KhdiCong Mang lwéi | |
doanh nghiép vén va thj trwong va Truyén thong nghé thong tin cac chi nhanh
Kh0|’ Phé duyét | | Khoi ,Q_uan ly L Knhéi Nhan sw | Khéi Van hanh | | Céc Pho,ng/Ban Céac cbng ||
tin dung rui ro : : khéac ty con

Hé théng cac phong/ban chirc ndng tai Tru s& chinh va mang lwéi cac chi nhanh




2. Tong quan kinh té Viét Nam va
hoat dong ngan hang

‘0

» Tong san pham qudc ndi - GDP

‘0

% Chi so gia tiéu dung - CPI

<+ Chi so quan ly sifrc mua - PMI

» Xuat nhap khau

» Pau tu truc tiép nudc ngoai — FDI

<+ Nganh ngan hang Viét Nam
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Tong san pham quoc noi - GDP VietinBank™

Tang trwéng GDP Quy | ndm 2018 cao nhat trong 10 ndm gan day

% Tang trwdng GDP nam 2017 dat 6,81%, trong d6 Quy | tang 5,15%; Quy Il tang 6,28%; Quy Il tang
7,46%; Quy IV tang 7,65% - vuot muc tiéu dé ra 6,7% va cao hon muc tang cia cac nam tw 2011-
2016, khang dinh tinh kip thei va hiéu qua clha cac gidi phap dwoc Chinh phd ban hanh va chi dao
quyét liét cac cap, cac nganh, cac dia phwong ciing né lwc thwe hién.

< Tang trwdng GDP trong Quy | ndm 2018 dat 7,38%, cao nhat trong 10 ndm gan day.

< Theo Nghi quyét s6 01/ND-CP ngay 01/01/2018 cGa Chinh phd vé nhiém vu, gidi phap chi yéu thuc
hién ké hoach phat trién kinh t& - xa hoi va dy toan ngan sach nha nwéc nam 2018, Chinh pha tiép tuc
dat ké hoach muc tiéu tang trwdng GDP nam 2018 dat 6,7%.

Tang trwéng GDP 2008 — 2017 (nghin ty dong) Tang trwdng GDP theo quy (2014 — 2017)
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Chi so gia tiéu dung - CPI

Tang trwéng CPI 2008 - 2017

CPI 3 thang dau nam 2018 tiang nhe so v&i 2017

/CPl thang 1/2018"\

tang 0,51%; thang 2
tang 0,73%; thang 3
giam 0,27% so VOi
thang lién trwdc do.
CPlI thang 3 tang
2,82% so voOi binh

Quén cung ky 2017. /
/CPI thang  3/2018 \

tang 0,97% so VvG&i
thang 12/2017 va
tang 2,66% so VvG&i
cung ky 2017.

Lam phat co ban
thang 3/2018 giam
0,09% so véi thang
trwdc va tang 1,38%
so voi cung ky 2017.
Lam phat co ban
binh quan quy 1/2018
tang 1,34% so vo&i

binh quéan cung ky

\ 2017 -/

= Piéu chinh giéa dich vu
y té;

= Thwc hién
tang hoc phi;

6 trinh

» Nhu cau du lich va di
lai tdng trong dip Tét;
= Gia nhién liéu trén thi
trwdng thé gioi tang;
= Tang lwong téi thiéu

vung;
= Chi s gia nhom thuc
pham giam (thit lon);

» Tich cwc trién khai
cac bién phap binh
bn gi4 ca thj trwong
trong dip Tét:;

= NHNN diéu hanh
CSTT,gitr 6n dinh vi
moé va kiém soat lam

\phél’.

/Céc yéu tb tac déng:\

J
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Tang trwwéng CPI theo thang (2016-2017)

0.8% 0.9% 0.7%

5%

0.1% 0.290.2%
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Chi so quan ly suc mua - PMI VietinBank™

PMI tiép tuc dworc cai thién trong Quy 1/2018

< Chi s PMI linh vic san xuét cda Viét Nam tang tir 52,5 diém cla thang 12/2017 I1&én 53,4 diém
trong thang 1/2018 va 53,5 diém trong thang 2/2018, 1& mirc cao nhat trong 10 thang. Tuy nhién,
PMI thang 3 lai gidm xudng 51,6 diém, day Viét Nam xudng vi tri thtr 2 trong khu viec ASEAN.

< CA&c diéu kién kinh doanh tai Viét Nam tiép tuc cai thién vao thang 3 — thang cubi cta quy 1/2018
nhwng tdc d6 ting tredng cham lai so v&i thang 2. San lwong va viéc 1am chi tdng khiém tén, trong
khi s6 lwong don dat hang mai tiép tuc tdng manh nhd xuét khau tang. Tdc dd tang chi phi dau
vao v&i gid ca dau ra cling tdng cham hon trong thang 3, trién vong lac quan vé tang san lwong
trong thoi gian sap téi.

Chi s6 quan ly strc mua (PMI)
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Xuat nhap khau VietinBank™

Can can thwong mai duy tri thang dw trong Quy 1/2018, EU la thi trwong XK I&n nhat

% Kim ngach xuat khiu: 54,31 ty USD (tang 22% so v&i ndm 2017)
« Khu vyc trong nwéce: 14,97 ty USD (tang 18,9%);
« Khu vyc FDI: 39,34 ty USD (tang 23,2%).
% Kim ngach nhap khau: 53,01 ty USD (tang 13,6% so v&i ndm 2017)
« Khu vie trong nuwéc: 21,26 ty USD (tang 13,4%);
»  Khu viec FDI: 31,75 ty USD (tang 13,7%).
< CA&n can thwong mai: Xuét siéu 1,3 ty USD
» Khu vie trong nwée: Nhap siéu 6,3 ty USD;
« Khu vic FDI: Xuét siéu 7,6 ty USD.

Xuét nhap khau (nghin ty dong)
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Pau tu tru'c tiep nu'cc ngoai - FDI VietinBank™

FDI Quy | nam 2018 c6 xu hwé'ng giam so véi cung ky 2017

% Tinh dén 20/3/2018, FDI thu hut 618 dw an cap phép mai véi sd von dang ky dat 2,12 ty USD,
tang 25,4% vé s6 dy an va giam 27,3% vé von dang ky so vai cing ky nam 2017,

% CO 199 lwot dw &n da cap phép tir cac nam trudc dang ky diéu chinh von dau tw véi sb von tang
thém dat 1,79 ty USD, gidm 54,6% so v&i cung ky ndm trwéc. Tdng sb vén dang ky cap méi va
von tang thém trong Quy 1/2018 dat 3,917 ty USD, gidm 43,1% so v&i cling ky nam 2017.

< C6 1.285 lwot gép vén, mua cb phan cla nha dau tw nwdc ngodi vaéi tbng gia tri gop von 14 1,89 ty
USD, tang 121,6% so v&i cung ky nam 2017.

< Vbn dau tw trye tiép nwdc ngoai thue hién trong Quy 1/2018 wée tinh dat 3,88 ty USD, tang 7,2%
SO V@i cung ky nam 2017.
FDI dang ky mé&i va giai ngan (nghin ty déng)
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Nganh ngan hang Viét Nam VietnBank™

Ty gia trung tdm caa NHNN

Thi trwd'ng ngoai héi 6n dinh

22,600 -

] . N 22,400
%+ Thanh khoan thi trwong thong sudt, cac nhu cau ;5 -

ngoai t& hop phap cla nén kinh té dwoc dap ng 22,000 -
day du, kip thoi, hé théng cac TCTD mua rong ngoai 21800 -
té twr t& chirc, ca nhan vai khdi lvgng lon, tir d6 c6 2400

Y ‘A , . 2 2 ~ . 21,400 T T T T . . .
diéu kién ban lai cho NHNN dé bo sung Dy trir ngoai © 6 B B 0 .6 L6 A A A A A A LD
X Q Q Q Q Q Q Q Q Q Q Q Q Q Q
hoi Nha nuéc. R R AR R R ROl
. . o R X F I F P A S PR PP P
s Tinh dén 31/3/2018, ty gia trung tam cua NHNN
duwoc didu chinh tang 33 diém so véi cudi nam 2017, Tang trivong tin dung

60% -

dat mwrc 22.458 VND/USD. 50% -

< Du trir ngoai héi tinh dén hét Quy 1/2018 dat mrc ky  40% |
luc trén 60 ty USD. 30% 1

20% -

Thanh khoan (tinh dén 31/3/2018) fj |

< Téng phuwong tién thanh toan tang khoang 3,23% so
v&i cubi nam 2017 (Sé lieu dén 22/3/2018) 60% |

< Tin dung tang 3,5% so voi cudi nam 2017. o
< Huy dong von clia cac TCTD tang 3% so vOi cudi  so% -

2017. 20% -
% Thanh khoan ctia hé théng ngan hang tiép tuc duy tri "

Tang trwéng huy dong

& mdrc 6n dinh.
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3. Piem nhan dau tu

» Thi phan
» Von diéu Ié, tong nguon von va tong tai san

4

L)

L)

4

L)

)

4

< Mang ludi hoat dong
» Thuong hiéu va cd s6 khach hang

» HO trg cua c6 dong I8n

1)

4

L)

L)

4

L)

L)

< Quan tri doanh nghiép va nhan su

1)

Vlethank""
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Piem nhan dau tu’ VietinBank™

Thi phan Ién:

« Cho vay (12,34%)

* Huy dong vén (11,3%)

« NH dau tw (16,5%)

« Chuyén tién (15%)

« TTQT & TTTM (13,07%)
 Dich vu thanh toan thé (22%)

Két qua kinh doanh an twong
trong Quy 1/2018

Quy md vwot tréi (téng tai san,
von chu s& hiru, von diéu 1€)

Ban Lanh dao giau kinh
nghiém va nguon nhan lwc
co chat lwong

Mang lwéi rong Ié&n trong va
ngoai nwéc

Co cau té chirc bén virng voi

Thwong hiéu manh véi khach
cong nghé hién dai g hie .

hang da dang

Co cau c6 dong da dang va H6b tror
ttr cac ¢6 doéng Ién (MUFG, IFC)



Quy mo vugt troi
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Mang lwéi

) Ghi cha: Sé liéu dén 31/3/2018
So liéu mang Iwéi cap nhat chi co6 cua VietinBank
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Mang ludi rong khap VietinBank

Mang lwéi trong nwéc:

"ﬂ' - Tru s& chinh tai Ha Noi

%“Qk 02 V&n phong dai dién tai Da Ning va
"‘éﬁg" TP.HCM

\.4‘

Tru sé chinh
tai Ha Noi

Tru s& chinh va

02 Vn phong \ 73 chi nhanh « 155 Chi nhanh, 969 Phong giao dich va Quy
SR ‘ : ’ tiét kiém & khap cac tinh, thanh trén ca nuwéc
* 09 Dbon vi sy nghiép
155 chi nhanh, « 07 Cbng ty con (bdo hiém, chirng khoan, cho
3?31":::83,9;2 Misn Tran thué tai chinh, quan ly quy, quan Iy tai san,
kigm 2o i AN vang bac da quy, chuyén tién toan cau)

* 01 Cong ty lién doanh (Ngan hang Indovina)
o - Gan 2.000 may ATM
Hoang Sa Mé& rong mang lwéi ra nwéc ngoai:
* 01 Chi nhanh tai Frankfurt, CHLB B¢
* 01 Chi nhéanh tai Berlin, CHLB B¢

* 01 Ngan hang con tai Lao

01 Cong ty lién
doanh

07 Cdng ty con

-2, + 01 Van phong dai dién tai Myamar

09 Pon vi
sw nghiép

VietinBank c6 quan hé dai ly vé&i hon 1.000
ngan hang & trén 90 qudc gia trén thé gi&i
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Ke hoach vuon tam quoc te VietinBank
Chung t6i tw hao c6 quan

Hién tai
hé ngan hang dai ly v&i

Tru s& chinh 03 Vin phong trén 1.000 ngan hang tai
tai Ha Noi dai dién hon 90 qu6c gla

01 Coéng ty 09 Pon vi
sw nghiép

lién doanh

Nam 2018:

*M& moi PGD tai
Champasgk
*Nang cap PGD
« M& chi nhanh (CN) tai Frankfurt: thang Vientiane thanh CN
9/2011 * Chuyén dia diém TSC
- M& CN tai Lao: thang 2/2012 VietinBank  Lao &
- M& CN tai Berlin: thang 5/2012 thanh lap PGD tai dia
« M& VPBD tai Myanmar: nam 2013. diem TSC hién tai

« Nang cdp CN Lao thanh Ngan hang
con: thang 8/2015

« Nang cdp PGD Champasak cla
VietinBank Lao thanh CN: théng
9/2016

* M& m¢&i PGD Vientiane cua VietinBank
Lao: thang 4/2017
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Nén tang khach hang Ién va virng chac VietinBank

VietinBank da thiét lap mdi quan hé hop tac tot dep, 1au dai véi cac doanh nghiép hang dau Viét
Nam va ngay cang mé rong quan hé véi khach hang SMEs, FDI va ca nhan.

™
VY'NF1 < )
KA bl afi Lv..l

PETROV.ETNAM TONG CONG TY LUONG THUC MIEN BAC HOA SEN
GROUP PETROLIMEX

@-M% (VINAé@EX) \/oe-n
VINACOMIN Nt I

ViethamAlrlines

VIt Alfeom Y~ S -
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Co cau c6 dong manh & da dang - Ho trg ciia c6 déng Ign Vietinban

Hé tro’ cia c6 déng Ién

B Nam gilr 64,46% cb phan trong VietinBank, cb
phan ndm gilr ctia Chinh phi sé& khéng dudi 51%
vao bét ct thdi diém nao.

C6 dong Nha nwéc

B Phan I&n céc thanh vién trong HDQT dwoc chi
dinh b&i Chinh phda.

B MUFG ky thda thuan hop tac kinh doanh va hd tro
ky thuat, hé tro cac linh vuc:

19.73%

= Quan ly rdi ro, ap dung BASEL I
64.46% (¢) MUFG = Cong nghé thong tin

MUEG = Ngan hang dau tw

= Dich vu cho Khach hang cé nhén va khéach hang
doanh nghiép vira va nhé.

= Dich vu thu tién mat va cac hoat dong lién quan.

B |IFC ky hop ddng hop tac véi VietinBank trong ndm
2011. Theo cam két, IFC sé hd tro ky thuat cho
VietinBank trong cac linh vyc sau:

L\
"MUFG b l c = Quan tri rdi ro
alFC Y 4 I = Dich vu danh cho khach hang doanh nghiép vira
va nhd

= Tiét kiém hiéu qua nang lvong
= COng nghé thong tin

® Ngan hang Nha nwéc Viét Nam

Cb dbéng khac



http://www1.ifc.org/wps/wcm/connect/corp_ext_content/ifc_external_corporate_site/home

Ban Lanh dao

HOI DONG QUAN TRI

Vlethanke

Ong Nguyén A e Ong Ccat Ong Phung
Van Thing Ogg \Il_in?:;gl'T'g Quang Dwong Khéc Ké
Chu tich HDQT y Uy vién HDQT Uy vién HDQT
Ba Nguyén Ba Tran Ong Hideaki Ong Hiroshi
Hong Van Thu Huyén Takase Yamaguchi
Uy vién HPQT Uy viéen HDQT Uy viéen HDQT Uy viéen HDQT
BAN DIEU HANH
Ong Lé Birc Tho Ong Hiroshi Ba Lé Nhw Hoa Ong Tran
Téng Gism déc Yamaguchi Phé TGD Minh Binh
Ph6 TGD Ph6 TGD
Ong Nguyén Ong Nguyén Ong Tran Cong Ong Nguyén
Hoang Diing Drc Thanh Quynh Lan Dinh Vinh
Ph6 TGD Pho TGD Ph6 TGD Pho TGD
Nguyén Hai Hwng
Ke toan trwéng
BAN KIEM SOAT
Ong Nguyén Ba Pham Ong Tran Ba Pham Thi
Thé Huan Thi Thom Minh Brc Hoéng Phwong

Trwéng BKS

Thanh vién BKS

Thanh vién BKS

Thanh vién BKS



4. Chien ludc kinh doanh

<+ Tam nhin va muc tiéu chién ludc

<+ Cac muc tieu ké hoach nam 2018

Vlethank""
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Tam nhin va chién lugc VietinBank

Tré thanh moét Tap doan tai chiqh d’én dau Viét Nam, ngang tdm khu vwec,
hién dai, da nang, theo chuan quoc te

Tam nhin

Tré thanh Tap doan tai chinh c6 quy mé I&n véi hiéu qua hoat déng tét nhat
hé théng ngan hang Viét Nam vao nam 2020

Chu diém chién lwoc

Tang trwéng quy mé bén virng

Chuyén dich co’ cau thu nhap

Phéat trién hoat dong ngan hang thanh toan

Nang cao nang lwc tai chinh

Nang cao ndng suéat lao ddong toan hang va quan trj chi phi hiéu qua




Cac muc tiéu k& hoach cu thé nam 2018

VletlnBanke

o

4 I
Chua trong nang cao nang luc
tai chinh

\ %

4 )
Cai thién manh mé chat lugng
dich vu

- /

4 I

4

Nang cao nang suat lao dong,
quan tri chi phi hiéu qua

J

4 I
Tang trudng gan vdi hiéu
qua, on dinh, bén viing, cé
chon loc

\ %

4 I
Phat trién manh dich vu, san
phdm vé ngdn hang thanh
toan va ngan hang dau tu

\ %

4 I

Nang cao hiéu qua hoat
déng kinh doanh va kiém
soat rui ro

\ %
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5. Ket qua hoat dong
* Huy ddng von ting truéng on dinh, cé tinh
thanh khoan cao vai ty trong I6n tor TT1

*» Tang trudng tin dung cao, ng xau dugc kiém
soat tot

¢ Danh muc dau tu an toan va da dang
< Keét qua kinh doanh hiéu qua

< Keét qua hoat dong so véi cac ngan hang khac

Vlethank""
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Huy dong von tang trucong on dinh VietinBank

Tien gri khach hang va TCTD

Co cau huy déng (nghin ty dong)

Vong trong: Tai Tai 31/12/2017: 1.011 nghin ty déng

X 1,000 -
Vong ngoai: Tai 31/3/2018: 1.025 nghin ty dong
900 -
1% 115
\ 800 - 2 =
700 - 85
1.504%
1% 600 -
99
784
500 1 04 75
400 - 61 w &
b66
97
300 | fo4 65
49
200 - 24
25 89 o1
100 A
Vay Chinh pht va NHNN
. A >4 o . ’ 0 -
m Tién gwi va vay cac TCTC khac T N S
m Tidn giri khach hang LA PN P Gy
= Vén tai tro, Gy thac dau tw )
- Nguén huy ddng khac mTién gCI’I khach hang




n
Kha nang thanh khoan cao VietnBank=

Co cau tién gtri theo loai hinh doanh nghiép Co cau tién gtri khach hang theo ky han

(31/12/2017) (31/3/2018)

0.53%

0.29%

14.45%

54.76% <

10.64% 84.73%

O DNNN (22,52%)
mDN FDI (6,51%)

B Doanh nghiép khac (10,64%)
B C4 nhan (54,76%) m Tién gri von chuyén dung (0,53%)

B Tién gvi khong ky han (14,45%)
W Tién g c6 ky han (84,73%)

B Thanh phan khac (5,58%) Tién gti ky quy (0,29%)
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Tang trudng tin dung tot, ty Ié LAR on dinh  VietnBank™

900 ~
800 -
700 -
600 -
500 -
400 -
300 -
200 -
100 -

Co cau cho vay theo loai hinh doanh nghiép

Cho vay khach hang (nghin ty dong) Cho vay/Téng tai san (LAR)

74.17%

.624%

6.420%

2013 2014 2015 2016 1Q2017 2Q2017 3Q2017 2017 1Q2018

826
730 71.84%
698 70.67%
69.03% 72.20%
69.78% 70.49%
65.28%
66.53%
a ®
N N
(19 N

N N4

Co’ cau cho vay theo ky han

(31/12/2017) (31/3/2018)

m DNNN (16,42%)
BN ngén han

m DN FDI (5,95%) (57,27%)
33.517%
m Doanh nghiép khac : m No trung han
(52,16%) (9,21%)
@ C4 nhan (24,84% N
( ) 9.210% ®No dai han
(33,52%)

O Thanh phan khac (0,62%)




n 0 e A b A A ba a
No xau dudc kiém soat tot nhat nganh ngan hang VietnBank™

3Q2017 2Q2017 1Q2017

Gia tri Gia tri
(ty dong) (ty dong)

Gia tri
(ty dong)

Gia tri
(ty dong)

Gia tri
(ty dong)

1
1
1
1
1
1

-
1
1
1
1
1
1
1
1
1
1

—————————————————
————mmmmm— e —————

Nhém 1

o n z 812.365 98,31 778.050 98,40 749.271 98,18 717.960 98,34 680.669 : 97,55
No du tiéu chuan

Nhém 2
s 3697 | 045 3.627 | 0,46 4678 0,61 3570 | 0,49 9.157 | 1,31
No canchuy
No x4u 10.296 | 1,25 9.011 ¢ 1,14 9214+ 1,21 8520 i 1,17 7.917 ¢ 1,13
Téng 826.357 100 790.688 100 763.163 100 730.050 100 697.742 { 100
] 4.09%
4.500% 370
4.00% -
3.500% -
3.00% - 246%  255%  251% .0
2.500% - ——— ——n_ -
2.00% - 1.47%
1.500% - 1.00% 112%  0.92% 1020 113%  117%  121%  113%  1.25%
. .
o oo IR 0 e i g 0 S
500% -
-OO% T T T T T T T T T T T 1
2010 2011 2012 2013 2014 2015 2016  1Q2017 2Q2017 3Q2017 2017  1Q2018

——\ietinBank =&—-Trung binh nganh
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Quan ly tot chat lugng tai san VietinBank™

\
* VietinBank c6 hé thong tin dung phu hop, cho phép theo dbi cac gioi
han cho vay va khau vi rdi ro tin dung.

« Hé théng tin dung nay cua ngan hang dwoc truyen thdng sau rong
v&i phan cap thdm quyén va cac kénh béo céo rd rang.

Hé théng tin dung phu hop

/

o e + Céac khoan tin dung dwoc phan bd phu hop theo cha thé kinh té va\
Thiét lap han mirc tin dung nganh nghe kinh t&, ddm bao da dang héa danh muc tin dung, giam
cho khach hang, nhém thiéu rdi ro tap trung. ’ ’ ’
khach hang, linh vwe * Chinh sach tin dung thiét 1ap han mc chat ché doi véi tvng doi

i twong.
/
\

Phan loai tai san c6 va dap  [HELREIRE san co toan dién va chi tiét, xay dwng chinh sach va yéu
¥na cAc veu ciu trich lap d cau trich Iap dw phong phi hop véi quy dinh va tiéu chuan quéc té.
o g‘ yAu c?u ‘ @F.)A Gl - Cac quy tdc phan loai ndi trén da mang lai nhirng két qua tich cuc
phong mét cach toan dién trong viéc do lwdng cac khodn no xau.
/

~\
« Hé thdng quan ly rdi ro tin dung chat ché dwgc ap dung de tang

He thong quanvly ru~| ro tin cwdng chéat lwong quéan ly tai san trong bdi cdnh nén kinh té dang
dung chét ché tang truwéng.

J




Danh muc dau tu chirng khoan an toan va da dang VietunBank®

Danh muc dau tw

(VND, nghin ty dong) Danh muc dau tw

30% - 300 Vong trong: Tai 31/12/2017

28.46% Vong ngoai: Tai 31/3/2018
27.25%

24.67%
25% - 279 _ , 22.38% - 250

20% - - 200
15% - - 150
10% -

- 100

5% - - 50

0% -

m | ién ngan hang ® Chwng khoan ng

= Tong dau tw —o—Ty |& dau tw/Tdng tai san

= Chirng khoan vén Dau tw dai han
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Két qua kinh doanh hiéu qua VietnBank=

Két qua kinh doanh (ty déng) Cac khoan thu nhap hoat déng

20,000 9%
16000 17,550 100% ;2o ’ 11% 9% 11% 11%
16.000 4 90% 1 mrm % 9%

' 13,512 80% -
14,000 - 11.876 11204 12,024 70% -
12,000 - ,

’ 60% -
10,000 - |
8,000 - 6,765 7,459 o0 84% 9 82%

’ 5,810 5,727 5717 ' 5379 40% A et 0
6,000 - ‘ 30% -
4,000 - 2,441 20% -
2,000 10% -

0 - T T T T T ) 0% - . . . .
2013 2014 2015 2016 2017 Q1/2018 2013 2014 2015 2016 2017 1Q2018
B Loi nhuan tir HDKD trwée chi phi DPRR Loi nhuan sau thué Thu nhap tlr cac HD khac B Thu nhap tir HD dich vu B Thu nhap li thuan

”
n

Ty 1€ Chi phi/Thu nhap

Cac chi so tai chinh

2.00% - - 20%  60% -
- 18%
48.742%
1.40% 15.23% | 16% 50% 1 454900  46.720%  47.129%  46.197%
1.500% 1
1.20% 11620  12.03% - 14% 400, 39.110%
13.70% L 12%
o A L 10%  30% -
1.00% ] 11106 | 10% 6
0.90% oo 20% -
.500% - °
F 4% 10% -
L 2%
.00% . . : : , 0% 0% - . . : : ,
2013 2014 2015 2016 2017 102018 2013 2014 2015 2016 2017 1Q2018

=—=ROA == ROE




, .. . A o a
So sanh VietinBank va cac ngan hang — 1Q2018 VietinBank™

Cho vay khach hang (nghin ty dong) Tién gri khach hang (nghin ty dong)

879 910
826 789

731
578
339
212 229 194 202 189

CTG BIDV VCB ACB STB EIB MBB SHB VPB HDB CTG BIDV VCB ACB STB EIB MBB SHB VPB HDB

Loi nhuan trwde thué (ty dong) Ty 1é no xau/Dw no cho vay KH

4,359

4.15%

4.01%

2.32% 2.29%
1.62% 1.63%
1.25% 1.37% 1.41%
j I I 1 I

CTG BIDV vCB ACB STB EIB MBB SHB VPB HDB CTG BIDV VCB ACB STB EIB MBB SHB VPB HDB



6. Phu luc

L)

o0

» Giai thudng va cac danh hiéu tiéu biéu

53

*

Hoat dong hiéu qua cua cac cong ty con

4

» Dién bién giao dich c6 phiéu CTG

‘0

%Y

*

Bang can doi ké toan

N/
‘0

*

Bao cao két qua hoat dong kinh doanh
» Website Quan hé Nha dau tu

o
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Giai thuong va cac danh hiéu tiéu biéu

s A2

VletlnBankQ

Lan the 6 lién tiép, VietinBank lot vao
danh sach Forbes Global 2000 (Top
2000 DN I&n nhét thé gisi) do tap chi uy
tin cia My Forbes cdng bd va gitv vi tri
ngan hang sé 1 Viét Nam.

BrandFinance

Lan thir 6 lot vao Top 500 Thwong hiéu Ngan
hang gia tri nhat thé gidi, gia tri thwong hiéu
dat 381 triéu USD, tang 51,3% so v¢&i 2017,
strc manh thuwong hiéu hang AA-;

Xép hang 310 (cao nhét trong cac ngan hang
Viét Nam); th& 3 trong Top cac ngan hang
tang hang nhiéu nhat; thir 24 trong xép hang
cac ngan hang ASEAN

Finance

review*

VietinBank dwoc Tap chi Global Banking
& Finance Review trao giai thuwéng
“Ngan hang Ban & tbt nhat Viét Nam
2017 va “Ngan hang SME phat trién
nhanh nhat Viét Nam 2017”.

A

2016

Lan thr 14 lién tiép VietinBank dwoc trao
danh hiéu Thuwong hiéu manh Viét Nam va
cling 1a 1an thtr 14 lién tiép gitr virng vi tri Top
dan dau

The Banker

VietinBank dwgc The Banker xép hang
376 trong Bang xép hang Top 1000 ngan
hang toan cau (Top 1000 World Banks
2017), tang 6 bac so v&i nam 2016 va la
ngan hang gitv thi hang cao nhét trong
cac ngan hang Viét Nam duwoc xép hang.

«

MasterCard

VISA

VietinBank cung lic nhan 4 giai thuwdng cla
JCB: Ngan hang dan dau vé doanh sb thanh
toan thé; doanh sb s dung thé; sé lwong thé
phéat hanh; va sb lwong san phdm mai. Péng
thoi, VietinBank cling dwoc Visa trao 4 giai
thudng.

THE ASIABAKER

STRATEIC USIAESS INTELLIERKE FOR T FNANCIAL SEVCES CONMUKITY

VietinBank dwgc The Asian Banker binh
chon va trao 4 giai thwéng Ién gébm: Dy
an Phan tich d@ liéu tét nhat; Dy an
Ngan hang I8i tét nhat; Ngan hang SME
cua nam; Ngéan hang tai tro thwong mai
t6t nhat Viét Nam.

A

TP 50
CEMAPANY

VietinBank tiép tuc lot vao Top 500 doanh
nghiép I&n nhéat Viét Nam VNR500. Bong
thdi cling 1a ngan hang gilr vi tri cao nhéat
trong Top 10 trong Bang xép hang Top 500
doanh nghiép lgi nhuan tét nhat nam 2017;
Top 10 Doanh nghiép niém yét uy tin ndm
2017.

Tai gidi Sao Khué 2017, 2 san pham
VietinBank dwoc vinh danh la Hé théng
két ndi thanh toan vé&i cac trung gian tai
chinh (BankPay) va Giai phap thanh toan
dich vu codng trwc tuyén (eGPS).

G1OBAL

CINANCE
pINANE

VietinBank da dwoc Global Finance vinh
danh giai thwdng “Ngan hang cung cép dich
vu Tai tro thwong mai t6t nhat Viét Nam nam
2018” va “Pon vi cung cap dich vu ngoai hdi
t6t nhat thé gioi” .




A n s s 4 a a
Hoat dong hieu qua cua cac cong ty con VietinBank

Von diéu lé tai ngay | Ty Ié s& hiru cta |Loi nhuan trwéc thué

Tén cong ty 31/3/%018 VietinBank tai ngay 3‘1/3/2018
(Ty dong) (%) (Ty dong)
Ngan hang TNHH Cbng thwong M
Viét Nam tai Lao VietinBank™ 1.122,9 100% 34,68
Coéng ty Cho thué tai chinh VietinB kf.l
VietinBank retmBank 1.000 100% 35,12
. s a
Cong ty Quan ly quy VietinBank VletlnBC(gNnT!\(L 950 100% 48,65
Cong ty Chirng khoan M
VietinBank VietinBank= 904,2 75,61% 58,74
Téng cong ty c6 phan Bao hiém [ n )
At VietinBank™ 0
VietinBank s 500 97,83% 27,84
Cong ty Kinh doanh vang bac : (]
da quy VietinBank \s/!f} :-.']EN?LEE 300 100% 2,93
Cong ty Quan ly Norva Khai thac , a
tai san VietinBank V'e““B"',?,EE 120 100% 1,64
Coéng ty Chuyén tién toan cau [ )
VietinBank Vlsot:ggggg- 50 100% 13,46




Dién bién giao dich c6 ph

Gia phién giao dich dau
nam 2018 (02/01/2018)

m A7

24.950 ddng/cp

ieu

Gia phién giao dich cubi
Q1.2018 (30/3/2018)

34.600 déng/cp

Bién dong gia trong
Q1.2018

24.350 — 36.700 dong/cp

Khéi lwong giao dich

1.081.823.651 cp

Gia tri giao dich

15.089 ty déng

Khéi lwong giao dich cla
nha dau tw nw&c ngoai

Mua rong 117.240 cp

Ty lé s& hiru cla nha
dau tw nwédc ngoai

30%

EPS

2.103 ddng/cp

P/E (30/3/2018)

17,33x

BVPS

17.025 dbng/cp

P/B (30/3/2018)

1,95x

CTG Quy I/2018

(Nghin déng)

VletlnBankQ

Dién bién giao dich cp CTG Quy 1/2018
r 25,000

- 20,000
- 15,000

- 10,000

- 5,000

N
S S S S S N SR G
N U LA Vs NN U\ VS Vol U U4

O @ B S P qg\’b o q/\q',\ o ’b\\rb rb\q,c “3\({’\

= Khéi lwgng (nghin cp) Gia CTG

180% -

160% -

140% A

120% -

Tang trwéng cua VN-Index & CP ngéan hang
Quy 1/2018

A Q) Q) > Q)
N N N N N
o i & o & o o
P N N P » © ©
N Q Q Q Q! Q Q'
2 D D P N N )
—STB = ACB = \/NIndex



Bang can doi ke toan

DVT: Ty dong

VletlnBankQ

1Q2018

Tién mat, vang bac, da quy 2.833 4.631 5.091 5.187 5.980 6.459
Tién gi tai NHNN 10.160 9.876 11.893 13.503 20.756 14.179
Tién gwvi tai va cho vay cac TCTD khéc 73.079 75.434 66.019 94.469 107.510 104.458
Chtng khoan kinh doanh 655 3.648 3.346 1.895 3.529 4.331
Coéng cu TC phai sinh va cac tai san tai chinh khac 164 0 0 683 529 652
Cho vay khach hang 376.289! 439.869! 538.080! 661.988 790.688 826.357
DPRR cho vay khach hang (3.300) (4.367) (4.550) (6.862) (8.303) (10.047)
Chirng khoan dau tw 83.002 93.404! 120.024% 134.227 128.393 118.457
Gop vén. dau tw dai han 3.113 3.787 3.892 3.203 3.114 3.215
Tai san ¢b dinh 7.080 8.895 8.666 10.615 11.437 11.262
Tai san co khac 23.292 26.064 27.022 29.792 31.427 34.772
Tong tai san c6 576.368! 661.242! 779.483} 948.699! 1.095.061! 1.114.095
Cac khoan ng Chinh phd va NHNN 147 4.731 13.227 4.808 15.207 28.085
Tién gtvi va vay cac TCTD khac 80.465! 103.770 99.169 85.152 115.159 111.967
Tién g ctia khach hang 364.497! 4241811 492.960! 655.060 752.935 782.273
Cac cong cu TC phai sinh va cac khoan ng TC khac 0 416 118 0 0 0
Vén tai tro, Gy thac dau tw, cho vay TCTD chiu rdi ro 32.425 32.022 54.237 6.075 6.364 6.501
Phat hanh gidy to& cé gia 16.565 5.294 20.860 23.849 22.502 22.502
Cac khoan no khac 27.982 35.569 42.802% 113.354 119.129 89.596
Téng no phai tra 522.081! 605.983} 723.373! 885.727! 1.031.296! 1.047.923
Vén ctia TCTD 46.206 46.209 46.209 46.208 46.209 46.209

Trong dé: Vén diéu 1é 37.234 37.234 37.234 37.234 37.234 37.234
Quy ctia TCTD 3.374 4.346 5.275 6.367 7.476 7.484
Chénh léch ty gia hoi doai 318 338 442 480 551 569
Loi nhuan chwa phan phdi 4.177 4.141 3.942 7.083 9.234 11.603
Vén chii s& hiru 54.075 55.259 56.110 60.399 63.765 66.172
Loi ich cha cb déng thiéu sb 213 225 242 260 295 306
Tong nguén vén 576.368! 661.242! 779.483{ 948.699! 1.095.061} 1.114.095




Bao cao két qua hoat dong kinh doanh

DVT: Ty dong

VletlnBankQ

1Q2018

Thu nhap lai va cac khoan thu nhap twong tw 44.281 41.357 42.472 52.991 65.277 17.611
Chi phi i va cac chi phi twong tw (26.004)! (23.495)i (23.633)i (30.586)! (38.204)! (10.377)
Thu nhap lai thuan 18.277 17.862! 18.839 22.405! 27.073 7.234
Thu nhép tir hoat dong dich vu 2.097 2.117 2.651 3.334 4.302 1.245
Chi phi hoat déng dich vu (577) (939)1 (1.191) (1.636)!  (2.447) (652)
L&i/16 thuan tr hoat ddng dich vu 1.520 1.179 1.460 1.698 1.855 592
L4i /16 thuan tir HDKD ngoai hbi 291 387 20 685 710 234
L4i /16 thuan tir mua ban chirng khoan kinh doanh 20 192 129 184 325 239
Lai /15 thuan tir mua ban ching khoan dau tw 8 (154) 53 41 (81) 80
Lai /16 thuan tir hoat ddng khac 1.495 1.398 2.202 1.299 1.995 357
Thu nhap tr gép vén, mua cd phan 173 166 41 150 743 99
Thu ngap ngoai lai 3.507 3.169 3.905 4.057 5.547 1.601
Téng thu nhap 21.784 21.031 22744 26.462! 32.620 8.835
Chi phi hoat déng (9.910) (9.804) 1 (10.719)! (12.871)! (15.070) (3.455)
Loi nhuan thuan t&» HPKD trwéc chi phi DPRR tin dung 11.874 11.226 12.024 13.592 17.550 5.379
Chi phi DPRR tin dung (4.123) (3.923)! (4.679) (5.022)1 (8.344) (2.351)
Téng loi nhuan trwéc thué 7.751 7.303 7.345 8.569 9.206 3.028
Chi phi thué TNDN (1.943) (1.576)! (1.629) (1.712)}  (1.747) (587)
Loi nhuan sau thué 5.808 5.728 5.717 6.858 7.459 2.441
Loi ich cha cb déng thiéu sé (16) (15) (19) (20) (27) (12)
Loi nhuan thuan sau thué cla chi s& hivu 5.792 5.713 5.698 6.838 7.432 2.429




A LS A [a)
Website Quan hé Nha dau tu VietinBank

& (6] ‘@ investor.vietinbank.vn/missionandvalues.aspx# [c} {7‘ :
.= M
N VietinBank
Sitemap BDia diém ATM  Contact Center: 1900 558 868 / (84) 4 3941 8868 Nang gié tri cudc séng

TRANG CHU CA NHAN DOANH NGHIEP NHA PAU TU KET NOI THU'ONG MAI GIO1 THIEU TUYEN DUNG

. . -3 CHUYEN TRANG NHA BAU TU
Qua website nay, chung t6i mudn cung cap 1

cho Qui vi nhi*ng théng tin da chiéu va thiét Pt Téng quan

1ap mét kénh giao tiép thudng xuyén gitra 2 3
s g P 9 4 g * S ménh, Tam nhin, Gia tri cét 16i

Nha dau tw . | + Théng diép tir Chi tich

* Gioi thiéu VietinBank
VietinBank T » Xép hang tin nhigm
* Giai thuong

Tin tirc

Théng tin danh cho cé déng

Cé phiéu CTG
s MENH TAM NHIN Théng tin tai chinh
La ngan hang s6 1 cia hé l'wng Trer thanh tap doan tai chinh -
ngan hang \ﬁet Nam, cung cap ngan hang hién dai, da nang,

 vu tai chinh ngan c6 tAm c& trong khu vuc GIA TRICOTLOI

Théng tin trai phiéu quéc té
nen ich, tiéu chuan Moi hoat dong d&u hudng t6i Quan tri doanh nghiép

Liuoc 6.
Ming dong. adeg e, chiyen Tham khao va lién he

duoc ©_quy rdrng thu ding
hrong ketqm‘hmq‘ncuacén'andnng
gop — duncpyentmvm:znfﬂ\xuzlszc
Iao déng gi6i.

9:53 AM

EN a |ms Wz )
B8 € o017

Dé biét thém théng tin chi tiét, xin vui long lién hé:
Ban Thu ky HDPQT

Ngan hang TMCP Cong thucong Viét Nam

Dia chi: 108 Tran Hung Pao, Hoan Kiém, Ha Noi.
Email: investor@vietinbank.vn

Tel: 84-24-3 941 3622



Tran trong cam on!

Tuyén boé trach nhiém:

Bai trinh bay nay st dung bao cao tai chinh va cac nguon tin dang tin cay khac, tuy nhién chi
nham muc dich cung cap thong tin. Ngudi doc chi nén st dung bai trinh bay nay nhu mot
ngudn thdng tin tham khao. Nhitng théng tin trong bai trinh bay cé thé dugc cip nhét theo
thdi gian va ching t6i khdng cé trach nhiém thdng bao vé nhirng su thay doi nay.

Vlethank""
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