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1. Thong tin chung
< Cac moc sw kién quan trong
< Tam nhin va muc tiéu chien lwoc

< Co cau té chirc

“ Giai thwong




Tong quan vé VietinBank

1988

2008

2009

2011

= 2012
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Ngan hang TMCP Céng thwong Viét Nam (VietinBank) |a Tap
doan Tai chinh — Ngan hang hang dau, giir vai tro tru cét trong
hé théng Tai chinh — Ngan hang Viét Nam.

Thanh |ap sau khi tach ra ti* Ngan hang Nha nwéc Viét
Nam.

Té chirc ban dau gia cb phan ra cong ching thanh céng va
niém yét trén S& Giao dich Chirng khoan TP. Hb6 Chi Minh
(1 nam sau do).

Chinh thirc dbi tén thanh Ngan hang TMCP Céng thwong
Viét Nam (viét tat 1a VietinBank).

IFC chinh thirc tré thanh ¢ déng chién lvgc nwdc ngoai
cda VietinBank, s& htru 10% vén diéu I& cha VietinBank.

Ngan hang Viét Nam dau tién phat hanh thanh coéng 250
triéu USD trai phiéu qudc té va niém yét trén S& giao dich
Singapore (SGX).

Ky hop ddng ban 19,73% vén diéu 1& cho dbi tac chién
lwoc nwdc ngoai thr hai la BTMU.



‘Tam nhin va muc tiéu chién ludgc e, 2

Phéat trién VietinBank tré thanh tap doan tai chinh — ngan hang hang dau &

Tam nhin 7 Iy
Viét Nam, dwore xep hang cao trén the gi®i

Phwong

~ Phat trién an toan, hiéu qua, bén virng
cham :

Muc tiéu chién lwoc

Hoan thién mé hinh té6 chirc theo chiéu doc, mé réng mang lwéi hoat déng

Nang cao chat lwong dich vu

Nang cao ning lwc quan trj rui ro theo théng 1é quéc té, ap dung chuan muwc Basel I

Tang cwong quan tri doanh nghiép, quan tri hiéu qua hoat déng tiém can vé&i théng l1é quéc té

DAy nhanh qua trinh hién dai héa céng nghé théng tin

Tao ra gia tri gia ting cho c6 déng, can bé céng nhan vién va khach hang




‘ Co cau hoat dong virng manh
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Van phong dai dién Céc don vi sw nghiép

Phong giao dich

Quy tiét kiém

Céc cbng ty con,
cong ty lién két

Cac cong ty con, cong ty lién két
cung céap dich vu tai chinh

Ngan hang
lién doanh
Indovina

Ngéan hang
TNHH
Coéng Thwong
VN tai Lao

Ngéan hang
thwong mai

Cac cong ty con cung cap
dich vu phi tai chinh

Coéng ty Vang

Cong ty
Chirng khoan
VietinBank

Cong ty Quan
ey
VietinBank

Ngan hang
dau tw

Cong ty Cho
thué Tai chinh
VietinBank

Cong ty Chuyén
tien toan cau
VietinBank

Dich vu
tai chinh khac

cong ty
Bao hiém
VietinBank

Bao hiém

bac Da quy
VietinBank

Cong ty Quan ly
no va KTTS
VietinBank




Co cau quan tri hgp ly
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Pai hoi dong cé doéng

Ban kiém soat

Hoi déng quan tri Céc uy ban (UB):

Phong kiém toan noi bd

1. UB Nhan sw, Tién lwong

2.UB ALCO

Ban Thw ky HBQT 3. UB Quan ly rai ro

4. UB Chinh sach

H6i dong Tin dung
Ho6i dong Pinh ché Tai chinh Uy ban Thanh toén

Khoi Khach r_lfmg L KhéiBan lé n K‘h0| !(mt_\ doa‘mh n Kh‘0| Thu:ovng Ahleu | | Khoi (Eong_nghg Chinhanh M
doanh nghiép von va thi trwéng va Truyén théng théng tin
Khon’ Phé duyét || | Khoi ’(_)uan ly ! Khéi Nhan sy L Knhéi van hanh Cac Phopg/Ban Congty ||
tin dung rui ro khéac con

Hé théng cac phong/ban chirc nidng tai Tru s& chinh va mang lwéi cac chi nhanh




thudng va danh hiéu tiéu biéu
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Vietnam Value

ILACAED

G

VietinBank 1an thir 4 lién tiép duwoc ton
vinh 1a Thwong hiéu Quéc gia. Pay la
giai thwdng cao quy va uy tin dwgc Thu
twéng Chinh phi giao cho H6i déng
Thwong hiéu Quéc gia, Ban Thu ky
Thuwong hiéu Quédc gia phdi hop véi Cuc
Xuc tién Thwong mai - B6 Cong Thuong
td chure.

Lan the 5 lién tiép, VietinBank lot vao
danh sa&ch Forbes Global 2000 (Top
2000 DN Ié&n nhét thé gioi) do tap chi uy
tin ctia My Forbes cong bb.

VietinBank 3 1an dwoc vinh danh véi cac
san pham: VietinBank iPay Mobile App,
VietinBank eFAST Mobile App va Hé
thdng canh bao s&m rdi ro tin dung tai
L& coéng b va trao Danh hiéu Sao Khué
2016 danh cho san phdm cbéng nghé
thong tin ndi bat.

Top 10 Doanh nghiép manh nhéat Péng
Nam A do Héi Phat trién Hop tac Kinh té
Viet Nam - Lao - Campuchia trao
tang.

DPay 1a 1an thé 4 VietinBank dwoc vinh
danh va trao chi*ng nhan la Doanh
nghiép thwc hién tét trach nhiém an sinh
x& hoi va phét trién cong déng .

BrandFinance

2016

MasterCard

VISA

(OASOCIO

hsian-Oceanian Computing Indusiry Organization
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VietinBank 1a Ngan hang Viét Nam duy nhét
lot vao Top 400 Thwong hiéu Ngan hang gia
tri nhat thé gidi vai gia tri thwong hiéu dat 249
triéu USD, hang A+; Top 10 Thwong hiéu gia
tri nhat Viét Nam va 1a thwong hiéu tang
trwdng manh nhat (xét trén Chi sé sirc manh
thwong hiéu) theo céng bd toan ciu cla
Brand Finance.

Day la 1an th 12 lién tiép VietinBank dwoc
trao danh hiéu Thuwong hiéu manh Viét Nam.

VietinBank cung lac nhan 5 giai thwdng cua
JCB: Top Ngan hang c6 doanh sb thanh toan
thé I&n nhat; c6 sb lwong thé phat hanh I6n
nhat; c6 doanh sb s dung thé I&n nhat; dan
dau vé phat trién san phdm méi va Top céc
ngan hang hop tac chién lvoc.

VietinBank 1a dai dién duy nhat cta Viét Nam
nhan gidi thwéng don vi rng dung cdng nghé
théng tin tiéu biéu do Té chirc Céng nghiép
Pién toan Chau A - Chau Pai Duwong
(ASOCIO) tb chirc.

Nam 2016, cung voéi Giadi thwdng “Doanh
nghiép vi Nguwoi lao dong”, VietinBank con
dwoc Tha twéng Chinh phl tang Bang khen
da co6 thanh tich xuét sic trong céng tac
cham lo d&i séng cho ngudi lao dong.
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2. Diém nhan dau tw

< Von diéu I&, tdng nguon von va tong tai san
< Thi phan

* Mang lwéi hoat dong

% Thwong hiéu va co sé khach hang

< HO tror ctiia c6 dong I&n

% Quan tri doanh nghiép va nhan sw

< Két qua hoat déng so v&i cac ngan hang khac




Piém nhan diu tuv VietinBank'®

Thi phan Ién:

* Chovay (12,8%)

+ Huy déng vén (10,8%)

« NH dau tv (16,5%)

+ Chuyén tién (15%)

« TTQT & TTTM (13,07%)

* Dich vu thanh toan thé (22%)

Ngan hang I&n nhat vé vén diéu
I&, von chu s& hiru véi co’ cau cb
doéng da dang

Két qua kinh doanh an twong
trong Quy 1/2017

Ban Lanh dao giau kinh Tle[n IU’C Mang lwéi rong Ié&n trong va
nghiém va nguén nhan lyc vwng ngoai nwéc
c6 chat lwong manh

Thwong hiéu manh véi danh

Co cau t6 chirc bén virng véi
g muc khach hang da dang

c6ng nghé hién dai

H6 tro tir cac ¢6 déng Ién (BTMU, IFC)



uy mo vugt troi n
Q y - - VietinBank ™
Téng tai san Vén chii s& hiru Vén diéu & Mang |wéi/
(nghin ty dong) (nghin ty ddng) (nghin ty dong) Chi nhanh
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‘ Mang lwéi chi nhanh réng khap O

Tru s& chinh Mang Iwé&i trong nwéc:

tai Ha Noi e Tru s& chinh tai Ha Noi
« 02 Van phong dai dién tai Da Ndng va TP.HCM
« 155 Chi nhanh, 962 Phong giao dich va Quy tiét
. kiém & khap céc tinh, thanh trén ca nuéc
Tru s& chinh va + 03bon Vi = nghiép
23 chi nhanh « 07 Codng ty con (bao hiém, chirng khoan, cho

155 chi nhanh. ' ' thué tai chinh, quan Iy quy, quan ly tai san, vang
3ficzhp:ao:8ygtlic: bac da quy, chuyén tién toan cau)

kiém Mi&n Trung + 01 Cong ty lién doanh (Ngén hang Indovina)
«  Gan 2.000 may ATM

29 Chi nhanh

01 Cong ty lién Mé& réong mang lwéi ra nwéc ngoai:

doant Hoang Sa
* 01 Chi nhanh tai Frankfurt, CHLB Duc
* 01 Chi nhanh tai Berlin, CHLB B¢
07 Coéng ty con * 01 Ngan hang con tai Lao

01 NH con e a .
* 01 Van phong dai dién tai Myamar

03 Bon vj ’} " '_-'.'* VietinBank c6 quan hé dai ly véi hon 1.000 ngéan

sw nghigp ’ e Chi nhAnn Twongsa | N2NQ @ trén 90 quéc gia trén thé gioi




| Ké hoach vuon tam quoc te
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Hicn tal Chung téi tw hao c6 quan

hé ngan hang dai ly véi
155 chi nhanh 03 Viin phong trén 1.000 ngan hang tai

962 phong giao dich . gia X c
va quy tiét kiém dai dign hon 90 quoc gia

07 Cbéng ty con va 03 Bon vi
01 Ngan hang con sw nghiép

Giai doan 2016-2017
« VietinBank Lao tiép tuc
m& CN mé&i & tinh
Savanakhet va sé& day

« Chi nhanh (CN) tai Frankfurt thang {S’?y??aupr:g: Sgizzhrsg:g

9/2011 " k : )
» CN tai Lao thang 2/2012 diem cdia Lao nhu:
« CN tai Berlin thang 5/2012 Bolikhamxay,

Luangphabang, Atapu...

* Van phong dai dién tai Myanmar
trong nam 2013.

« Nang cép CN Lao thanh Ngan hang
con thang 8/2015

+ Nang cdp PGD Champasak cla
VietinBank Lao thanh CN

* M& thém md&i PGD Vientiane cua
VietinBank Lao thang 4/2017




Khach hang da dang
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VietinBank da thiét 1ap méi quan hé hop tac tét dep, |au dai véi cac doanh nghiép hang dau
Viét Nam va ngay cang mé& rong quan hé véi khach hang SMEs, FDI va ca nhan.

VNF1

PETHOV'ETNAM TONG CONG TY LUONG THYC MIEN BAC

%A‘KD @ \/oe.n

T - Tt G
VINACOMIN

PETROLIMEX

Vietnam Alrlines V’eyem”mm ‘mee._ METRU v,&up

) AA NN mMmobifone [FHAPHATLAND
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‘ Ca cdu cd dong

Cé6 dong Ién
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H6 tro’ ctia ¢6 dong Ié&n

7.780%

B Ngan hang Nha nuwéc Viét Nam
= BTMU
u|FC

Cb dong khac

Cé6 déng Ién

C6 déng Nha nwéc

EN3am gilr 64,46% cb phan trong VietinBank, c6 phan
ndm gitr ctia Chinh phi sé& khéng dwdi 51% vao bat
ct thoi diém nao.

BPhan 16n céc thanh vién trong HDQT dwoc chi dinh
b&i Chinh pha.

(9 Bakof Toyo-Mitsubigr UF

UG

BTMU

B BTMU ky thdéa thuan hop tac kinh doanh va hb tro' ky
thuat, hé tro' cac linh vc:
Quan ly rdi ro, 4p dung BASEL I
Coéng nghé thong tin
Ngan hang dau tw
Dich vu cho Khach hang ca nhan va khach hang
doanh nghiép vira va nhé.
Dich vu thu tién mét va cac hoat dong lién quan.

BIFC ky hop déng hop tac voi VietinBank trong nam
2011. Theo cam két, IFC sé ho trg ky thuat cho
VietinBank trong cac linh vyc sau:

Quan trj rdi ro

Dich vu danh cho khach hang doanh nghiép vira va
nhd

Tiét kiém hiéu qua ndng lwong

Coéng nghé théng tin



http://www1.ifc.org/wps/wcm/connect/corp_ext_content/ifc_external_corporate_site/home

‘ Cac muc tiéu ké hoach cu thé nam 2017
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va ROA >0,8%) % Tong nguon von huy dong: 15%

Tang von diéu |1é d& nang cao ndng I?-?g’ tru;gpgi <y
@[ lyc tai chinh (CAR>9%, ROE >10% Q’l < 1ong tal san. %70
< DU ng tin dung: 16%

N

< Phat trién hoat déng ngén hang
thugng mai va ngan hang dau tu

< Nang cao chat lugng tang trudng,
gan tdng trudng vdi hiéu qua

< Ti€p tuc cung c6, kién toan cdng
tac phat trién mang Iuéi

< Tang trudng thi phan hoat dbng
bén viing

Cai thién chat lugng dich vu, phat
trién san phdm dich vu hién dai,
tang ty 1é thu nhap tu dich vu trong
tdng thu nhap

Nang cao kiém soat va quan ly rui
ro: gilr ty 1€ ng xau/du ng tin dung
< 3%

Tiép tuc kién toan co cdu té chirc va

mb hinh hoat dong Q’! Ty I€ chia c0 tuc du kién: 5-7%

\_/\_/
/ﬁ/ﬁ/—\
<




So sanh VietinBank va cac ngan hang — QI/2017

DVT: Ty dong
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T6ng tai san 987.383 | 1.026.252 794.279 | 251.537 344.409 | 132.826 | 250.066 | 247.910 | 504.333
Vén diéu & 37.234 34.187 35.978 10.273 18.852 12.355 17.127 11.197 22.150
Bang can dbi ké toan
Tién vang gWi tai va cho vay cac TCTD khac 87.317 63.946 | 116.799 7.953 2.023 | 11.349 21.419 | 31.271 42.760
Cho vay khach hang 697.742 758.530 499.587 | 177.414 206.390 86.435 | 151.381 | 172.090 | 343.696
Chirng khoan kinh doanh. va dau tw 137.528 147.204 133.421 49.050 70.055 21.531 55.723 22.040 79.569
- Chirng khoan kinh doanh 4.592 3.757 10.472 520 96 0 686 45 2.521
- Chirng khoan dau tw 132.936 143.448 | 122.950 | 48.530 69.959 [ 21.531 55.037 | 21.995| 77.048
Gop vén dau tw dai han 3.236 4.568 3.647 192 271 1.842 929 236 1.865
Tai san cd khac 30.735 19.875 11.138 7.915 43.739 3.789 11.178 [ 17.011 18.173
Nghia vu no
Tién glri va vay tlr cac TCTD khac 110.412 86.690 57.539 4.299 5.713 3.386 30.356 35.861 41.782
Tién gri khach hang 666.328 762.402 | 609.314 | 221.245 | 303.044 | 110.287 | 182.410 | 176.008 | 378.880
Vén tai tro Gy thac dau tw 6.418 11.472 0 131 1.378 0 238 2.896 2.817
Cac khoan ng’ khac 90.912 23.694 16.691 4.247 5.962 2.496 7.099 3.983 19.385
Vén va cac quy 58.464 45.751 50.313 14.556 23.113 13.597 26.307 13.457 30.695
Két qua kinh doanh
Thu nhap lai thuan 6.166 6.806 5.276 1.908 1.052 687 2.407 925 3.153
L4i/16 thuan tlr hoat ddng dich vu 512 574 650 248 383 74 233 78 344
L3i/16 thuan tlr hoat dong khac 1.046 507 1.362 520 252 73 262 50 509
T6ng thu nhap 7.723 7.887 7.287 2.676 1.686 835 2.902 1.052 4.006
Chi phi hoat déng 3.114 3.262 3.150 1.474 1.378 531 1.211 554 1.834
Chi phi dw phong rui ro tin dung 2.065 2.348 1.401 607 -1 133 579 192 915
T6ng loi nhuan truéc thué 2.544 2.277 2.737 595 309 170 1.112 307 1.256
Loi nhuan sau thué 2.039 1.849 2.210 478 211 136 890 245 1.007
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3. Két qua hoat déng

< Huy déng vén tang trwéng on dinh va co6 tinh thanh khoan cao

’0

% Tang trwéng tin dung cao, ng xau dwoe kiéem soéat tét

’0

% Danh muc dau tw an toan va da dang

/

< Két qua hoat dong virng manh

L)

% Cac cong ty con hoat déng hiéu qua

% Dién bién giao dich c6 phiéu CTG




Huy dong von tang truéng on dinh
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. _ . Tién gtri khach hang va TCTD
Co cau huy dong (ty dong)

(nghin ty dong)

Vong trong: Tai 31/12/2016: 870 nghin ty déng
Vong ngoai: Tai 31/03/2017: 908 nghin ty déng

800 -
110
1% 8% 39 700 - 85
11%
600 -
553% 99
500 - 104
400 ot
- N 666
300 | &
, 493
424
200 - 364
257 | 289
100 -
Vay Chinh phu va NHNN
= Tién gli va vay cac TCTC khac c - - - - - - '
P . A U R RN R
® Tien gii khach hang P P P P P ) W
X N . > ’ A O’
= VOn tai trg, uy thac dau tw
Phat hanh gidy t& ¢ gia m Tién gwi va vay cac TCTD khac

Ngudn huy déng khac ®m Tién gri khach hang



Kha nang thanh khoan cao

Co cau tién gtri theo loai hinh doanh nghiép
(31/12/2016)

26.92%

DNNN DN FDI

® Doanh nghiép khac ®Cé& nhan

® Thanh phan khéac

Vlethankg

Co cau tién gtri theo ky han
(31/03/2017)

0.66%

= Tién gri khéng ky han

m Tién glvi c6 ky han
Tién glri vén chuyén dung

Tién glvi ky quy



Tang trudng tin dung tot, ty 1é LAR on dinh
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Cho vay khach hang (nghin ty dong) Cho vay/Téng tai san (LAR)

800 -
700 - 662 o
0,
600 - 538 70.67%
69.03%
500 - 440
0,
59 333 376 69.78%
293 65.28%
300 - 63.71% . 66.53%
200 | 66.20%
100 -
0 b T T T T T T r T T T
2011 2012 2013 2014 2015 2016 Ql/2017 2011 2012 2013 2014 2015 2016 Ql/2017
Co cau cho vay theo loai hinh doanh nghiép Co cau cho vay theo ky han
(31/12/2016) (31/03/2017)
0.67%
E DNNN
. <
= DN FDI Mg Bl el

23.07%

® Doanh nghiép khac No trung han

Ca nhan 10.78% _
o7 ® Ng dai han

Thanh phan khac



‘ No xdu du'dc ki€ém soat tot nhat nganh ngan hang

Ql1/2017

2016 2015 2014
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Nhém 1
No dd tiéu chudn 680.669 97,55 649.686 98,14 529.927 98,48 431.193 98,03 369.774 98,27
Nhém 2
No' can cha y 9.157 1,31 5.559 0,84 3.211 0,60 3.771 0,86 2.744 0,73
No xau 7.917 1,13 6.743 1,02 4.942 0,92 4.905 1,,12 3.770 1,00
Téng 697.742 100 661.988 100 538.080 100 439.869 100 376.289 100
0, -
4.500% 4.09% 3.79%
4.00% - 3.47%
3.500% - 2t
3.00% - 2.40% 2 50% 2.46%
2.500% - —n
2.00% - 1.47%
1.500% - 0 1.00% 1.12% 0.92% 1.02% 1.13%
1.00% - 0.66% %—' — e —— —
.500% - ¢
.00% T T T T . . . )
2010 2011 2012 2013 2014 2015 2016 Ql/2017
=—o—VietinBank —&—Trung binh nganh



Quan ly tot chat lugng tai san
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Hé théng tin dung
phu hop

Thiét 1ap han mrc tin dung
twong trng vé&i moi khéach
hang, nganh nghé,
linh vwe dia ly

Phan loai tin dung va dap
rng cac yéu cau trich lap
dw phong moét cach
toan dién

Hé théng quan |y rairo

tin dung chat ché

| VietinBank c6 hé thong tin dung phu hop, cho phep theo doi cac\
gi&¢i han cho vay dbi véi cac nganh khac nhau va khau vi rdi ro tin
dung.

s Hé thong tin dung nay cda ngan hang dwoc hé trg boi truyen
thong tin dung tot, hé théng phan loai khach hang k¥ lwéng va cac
kénh bao cao khac nhau. )

(

~

* C4c khoan vay dwoc phéan bd theo chi thé kinh té va nganh nghé
kinh té, ddm bao mrc dd da dang hoa cao céc rui ro tiém an.

« Chinh séach tin dung thiét 1ap han mac chat ché déi véi tirng dbi
twong.
J

. Phan |oai tin dung toan dién va chi tiét, xay dwng chinh sach va\
yeu cau trich lap dw phong phu hop véi quy dinh va tiéu chuan
quéc té.

« CAc quy tac phan loai tin dung néi trén da mang, lai nhirng két qua
tich cwc trong viéc do lwong cac khodn ng xau trong thoi gian
ngan nhét. )

[

~

* Hé théng quan ly rdi ro tin dung chat ché duoc ap dung de tang
cwdng chat lwong quan ly tai san trong bdi canh nén kinh té dang
tang tredng.

J




Danh muc dau tu chirng khoan an toan va da dang
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Danh muyc dau tw
(VND, nghin ty dong)

35% - 250 Vong trong: Tai 31/12/2016
Vong ngoai: Tai 31/03/2017

Danh muc dau tw

30% - 28.98% 0.38%

28.46%

27.25% - 200

3

s

25% - 26.64% 26.27%

- 150
20% -
15% -

- 100
10% -

- 50
5% -
O% T T T T T T r 0

2011 2012 2013 2014 2015 2016 QI/2017

m Lién ngan hang B Chirng khoan n¢

. . N . = Chirng khodan vén Dau tw dai han
= TONng dau tw =o—Ty |é dau tw/Tong tai san



16,000
14,000
12,000
10,000
8,000
6,000
4,000
2,000
0

B Lgi nhuén tir HDKD trwédce chi phi DPRR

2.500%

2.00%

1.500%

1.00%

.500%

.00%

‘ Két qua hoat dong virng manh

Két qua kinh doanh (ty dong)
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Cac khoan thu nhap hoat dong
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Cac cong ty con hoat dong hiéu qua

Vlethankf‘;

MONEY TRANSFER

Ngan hang TNHH Céng thwong Q

Viét Nam tai L 2o VletlnESank. 1.094 100% 27,06
lang gid trj cudc séng

Coéng ty Cho thué tai chinh VlethankQ

VietinBank T 1.000 100% 29,35

VletlnBankQ

Coéng ty Quan ly quy VietinBank c””"“ 950 100% 31,73

Cong ty Charng khoan VlethankScQ S = il .

VietinBank Nang gid tri dau tu ’ ' ° '

Cong ty Bao hiém VietinBank VietinBank® 500 100% 15,58
INSURANCE

Coéng ty Kinh doanh vang bac da VlethankQ .

QU)’/ VietinBank GOLD&]E\;\‘ELLER‘( 300 100% 4,43

Cong ty Quan ly Ngrva Khai théac f\

tai san VietinBank VietinBank ® AMC 120 100% 0,55

Cong ty Chuyén tién toan cau 0

g b Sy VietinBank: 50 100% 189




‘ Dién bién giao dich c6 phiéu CTG — QI/2017
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Chi tiéu Gia tri ” Dién bién giao dich cp CTG (Quy 1/2017)
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QI/2017 (31/03/2017)

18.100 ddng/cp
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v

Message from the Chairman

Introduction on VietinBank
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[ On our way to become a global financial institution,
T Oy Mows —\| we widely open our door to world-wide investors

Events
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Vision Mission
m adin Be the leading financial

Investor Services

n roup in group in Vietnam with
mestic and international versatile aperation, providing Core Values
scopes. products and services n customers.Be Active, Creative,
according to the international I, D ansparent and
reate a work place where our
employees can contribute the mostto and
receive the most from the Bank. Each
individual is respected as much as any

330,020
Volume (52.33%) prominent employee and is treated fairly
= ‘based on their performance.
Banking 42.53
Index {-0.39%) v

Dé biét thém théng tin chi tiét, xin vui long lién hé:

Ban Thu ky HDQT

Ngan hang TMCP Cong thucong Viét Nam
Dia chi: 108 Tran Hung Pao, Hoan Kiém, Ha Noi.
Email: investor@vietinbank.vn

Tel: 84-4-3 941 3622



VletlnBankg

Tran trong cam on!

Tuyén bo trach nhiém:
Bai trinh bay nay s dung bao céo tai chinh va cac nguén tin dang tin cay khéac, tuy nhién chi nham muc
dich cung céap théng tin. Ngudi doc chi nén st dung bai trinh bay nay nhw mét ngudn théng tin tham khao.
Nhirng théng tin trong bai trinh bay c6 thé dwoc cap nhat theo thdi gian va ching t6i khéng co trach nhiém
théng bao vé nhirng sy thay déi nay.




