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/> VietinBank delivered robust business performance in 102025 “etlnBanke

P 99% (yoy)

& 9.3% (yoy)

A7.3% (yoy)

M 3.5% (ytd) A 4.6% (ytd) A 0.9% (ytd) ¥ 0.5% (ytd) 4> 0.8% (yoy) 4> 0.31% (ytd)

136.8%

LOANS TO CUSTOMER PROVISION NPL

CUSTOMERS DEPOSITS FOR CREDIT COVERAGE
LOSSES RATIO
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/>> Safe and efficient scale growth

TOTAL ASSETS (VND, Tn)

2024
audited

3.5% 4
m 2 Vs. 2024
102025 QD

» PLACEMENT WITH & LOANS TO OTHER C.Is * (VND, Tn)

2024 378
audited ui 7.4% 4

162025 @ 407 == \/s 2024

» INVESTMENT SECURITIES * (VND, Tn)

2024

audited 215

e 0.3% +
162025 @ 216 = V52024

» LOANS TO CUSTOMERS * (VND, Tn)

2024
TR " R audited 1,722 |E$_'§ 4.6% M
IR g : 162025 (D 1,800 Vs. 2024
5 | T " e i
r . .- Note*: Pre-provisiondata
’ e 8

ﬁlf,;:__é-*"
I

‘e

VI&tIhBUI’Ikg

STRUCTURE OF TOTAL ASSETS (%)
2024 audited

9.0%

1Q2025

8.7%
16.5%
me
|

B Loansto customers M Balances with the SBV
Investment securities B Derivatives

B Placement with and loans to other C.Is Long-terminvestments

B Trading securities Fixed assets

B Cashand cashequivalents B Other assets

As of 31t March 2025, total assets of VietinBank reached
nearly 2,470 VND, Tn (+3.5% ytd). In which, Placement
with and loans to other C.Is increased by 7.4% ytd, Loans
to customers grew by 4.6% ytd; while Balances with the
SBV declined by 62.1% ytd.
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)) Safe and efficient scale growth

TOTAL LIABILITIES (VAD, T/ STRUCTURE OF TOTAL LIABILITIES (%)

~ 2024 audited

Vs. 2024

6.9%

555 0 B

= - .I
6.8%

1Q2025

» BALANCES WITH THE GOVERNMENT AND THE SBV;
DEPOSITS AND BORROWINGS FROM OTHER C.Is (VND, Tn)

13.3%
I

2024
audited © 430 l@ 4.0% P .0%
102025 @ 447 m Vs 2024 B

B Customer deposits B Financing funds & entrusted funds
) VALUABLE PAPERS ISSUED (VND, Tn) B Deposits & borrowings fromotherl  Due to the Government & SBV
! C.ls o

2024 B Deposits & borrowings from B Other liabilities

audited . 152 I% 34.1% ¢ otherC.lIs
Vs. 2024 As of 31st March 2025, total liabilities of VietinBank

162025 @ 203 touched 2,316 VND, Tn (+3.5% ytd). In which, customer

deposits amounted to 1,621 VND, Tn, up 0.9% ytd.

» CUSTOMER DEPOSITS (VND, Tn) Balances with the Gc?vernm.ent & SBV grew by 11.9%

ytd; Valuable papers issued increased by 34.1% ytd to

2024 _ 1,606 09% A diversify moblllzqtlon chonn'els and.optlmlze the t.erm

audited structure of funding sources; Deposits and borrowings
102025 QD 162 Vs. 2024 from other C.Is decreased by 10.2% ytd.
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/> Profit experienced good growth thanks to good core revenues “etlanhkg

PROFIT STRUCTURE IN 102025
Total operating income in 1Q2025 reached 20.5 VND, Tn

A593% M73% D 16.8% (+7.3% yoy). In which:

© NIl (excl. guarantee fee) touched over 15 VND, Tn, up
2.6% yoy driven by credit growth and optimization of
funding costs, cutting down on input costs.

© NFI (incl. guarantee fee) stood at 2.0 VND, Tn (-11.0%
yoy) in the context of banks' decreasing fee incomes
compared to 2024,

¥ 11.0%
3.4
M 2.6%

® Income from the recovery of written-off debts
attained to 1.9 VND, Tn, sharply increasing by 190% yoy.

Net profit before provision for credit losses in 1Q2025 stood at
149 VND, Tn (+4.7% yoy). VietinBank proactively allocated
its resources to make appropriate risk provisions in
accordance with regulations to strengthen its financial buffer

Nl (excl.  NFI(incl.  Other TOl  Operating Net profit Provision  PBT given the difficulties of the economy. Provision expenses in
guarantee guarantee income expenses before for credit 1Q2025 reached 8.1 VND, Tn (+0.8% yoy). Accordingly, PBT
fee) fee) provision  losses in 102025 stood at 6.8 VND, Tn (+9.9% yoy). ___‘,
for credit H

losses

M ¥ Up/down level of each cumulative item in 192025 compared to 102024 (yoy)
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))) Funding growth in line with ALM balance orientation

» CONSUMERDEPOSITS BREAKDOWN BY MATURITY
(VND, Tn)

1Q2024 1.1M 317
2Q2024 1.133 334
3Q2024 1.166 351
s 1D
audited 1.207 399

1Q2025 1.226 395

B Termdeposits B casa

» CUSTOMER DEPOSITS BREAKDOWN BY CURRENCY

|
o®

1Q2024 94.5%

2Q2024 93.9%

3Q2024 93.9%

‘ ‘

2024
audited

o°

93.5%

0

102025 93.4%

I Foreign
currencies-
denominated

B vD-
denominated

1Q2025 54,1%

202024
3Q2024

oo
audited S

[ | Corporate customers Retail customers

» CUSTOMER DEPOSITS BREAKDOWN BY BUSINESS TYPE

(VND, Tn)
1Q2024 755 178 334 118 B~
2Q2024 772 186 349 120 Ao
3Q2024 792 203 364 124 BEKTA
gl e3840 Ji4o)
audited® 803 228 400 140 BEES
102025 839 229 378 134 NIA
M Retail M SME M Large corp.l FDI Others
YID P 45% P 04% Y 5.6% ¥ 43% 18.6%

(*): Data after periodic adjustment of segment (102024)

» CASA FUNDING BREAKDOWN BY CUSTOMER SEGMENTATION

o

o

Vlethankg

» DEPOSIT MARKET SHARE

10.9%
2. $
-

(As of 31/01/2025, Source: SBV)

Customer deposits at the end
of 1Q2025 grew by 0.9% ytd
consistent with credit growth
orientation and ensuring safety
ratios according to regulations.

Retail deposit showed the best
improvement in 1Q2025,
increased by 4.5% ytd.

02 — DETAILED BUSINESS RESULTS
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/> Credit balance kept going up accompanied with a proactive shift in structure “ethdnke

RETAIL ) LOANS BREAKDOWN BY CUSTOMER SEGMENTS (VND, Tn) ) LENDING MARKET SHARE
703 1Q2024 556 347 492 ) 29 1%
YNB.Tn 2Q2024 591 355 ) %) 29 W Retail ‘
A +35% W SME a |
Ve, 2024 3Q2024 22 W Largecorp. =
2024 m DI
o 679 380 534 7)) 27
audited®
M Others
395 SME 1Q2025 703 395 566 107
VND, Tn (*): Data after periodic adjustment of segment (102024) (As of 31/03/2025, Source: CIC, SBV)
A +3.9% ) LOANS BREAKDOWN BY CURRENCY ) CREDIT GROWTH IN 1Q2025
Vs. 2024
192024 7.1%
. . O/
LARGE CORP. 20202« (7S < 5> Banking INCLER 3.9%

B VND-denominated

566 3Q2024 95.9% 41% .y ' A
oreign currencies -
e 2024 95.0% 0 denominated \hethank’- 4%
audited = :
P +59%
Ve 2000 102025 95.1% 4.9%

o°

VietinBank credit balance as of 315t March
2025 increased by 4.5% ytd, higher than
that of the banking industry, with the
growth evenly in both corporate and
retail segments; in production and
B Mid-termloan business sectors, priority areas for
development according to the orientation
of the Governmentand the SBV.

» LOANS BREAKDOWN BY MATURITY
FDI

107 65.6% 66.4%

66.2%
28.3% r 27.7%( 28%(

VND, Tn v 61% v 5.9% v 5.8%

P +5.0%

Vs. 2024 1Q2024 2Q2024 3Q2024 2024 1Q2025
audited

M Short-termloan

M Long-termloan
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))) Loan growth concentrated on highly potential industries/fields

» LOAN BREAKDOWN BY SECTOR (31/03/2025)

Wholesale & retail, repairing of
cars, motor vehicles, moto cycles

Manufacturing &
processing

Trading & services

Construction

Household business

Electricity, fuel
gas & hot water

Agriculture, forestry &
aquaculture

Logistics, information
and communication

Mining

Other sectors

% Y% Y

B &- X- B« R B

-

38.6%

20.4%

17.8%

Unit: VND, Tn

695

367

320

» RETAIL LENDING BREAKDOWN BY PRODUCTS

Manufacturing & business loans and real estate loans continued to
take up the majority in retail lending (nearly 90%), other loans
maintaining their positive growth.

A

2024 16%

1Q2025 1,6%

Proportionof Real
estateloans

declined from 27.3% to
27.22

Proportion of Real estate loans
decreased from 62.0% to 61.7%

Proportionof other loans rose
from 7.5% to 8.1%

B Creditcards
B Manufacturing & business loans B Consumer loans
B Others

B Real estate loans

B Carloans

Vlethankg
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)) Asset quality was strictly controlled

»  NPL RATIO AND NPL COVERAGE RATIO

135/ °/ 145/ 125/ 1.55%
150.8% 13.8% 153% 171.7% 136.8%
2024
102024 202024 3Q2024 Sudited 102025
@ NPL/outstanding loans ® NPL NPL coverage ratio

» INCOME FROM WRITTEN-OFF BAD DEBT RECOVERY(VND, Tn)

M In this quarter
In last quarters 8.5

1.9
3M2024 6M2024 9M2024 2024 3M2025

audited

02 - DETAILED BUSINESS RESULTS Page 08

a

Vlethanke

NPL out of outstanding loans as of 122025 stood
at 1.55%, higher than 4Q2024 and the same
period in 2024 given the economy with many
fluctuations and impacts from the trade war. The
NPL coverage ratio touched 136.8%, higher than
the industry average.

Income from written-off debt recovery in 102025
amounted to 1.9 VND, Tn, sharply increasing by
190% compared to the same period in 2024.

In 2025, VietinBank continue to synchronously
deploy solutions to identify risks, control arising
NPL, enhance debt collection and settlement,
and control the NPL ratio below 1.8%.




Investment portfolio as of 31
March 2025 reached 629.8 VND, Tn
(+4.9% ytd).

In which:

Investment securities portfolio
attained 215.9 VND, Tn, up 0.3% ytd.

Trading securities portfolio stood at
3.2 VND, Tn, up 7.4% ytd.

%ethankr"‘

INVESTMENT PORTFOLIO AS OF 31/12/2024

64.5%

34.5%

0.2% | Interbank

0.8% | B Debt securities

B Equity securities

B Long-term investments

SECURITIES INVESTMENT PORTFOLIO (VND, Tn)

1Q2024 164.5 2.1
2Q2024 160.3 2.4
3Q2024 181.7 3.4 Investment securities

B Trading securities

o 252
audited 215.2 3.0
1Q2025 215.9 3.2

Note: Provision expenses are not included in the investment
portfolio.

02 — DETAILED BUSINESS RESULTS
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)) Liquidity remained well-controlled

MEDIUM AND LONG TERM LOANS

2024 2024 122.2%

2024 ."/o

1a202s (1 8se% 102025 22.3% 102025 (89>

Unit: VND, Tn

a)
Z
0 &
E —
=
= w
Qwn
S
—
i
°a

[%2]

-

[T

[72]

)]

<

-

<

O

|_

1Q2024 02024 A
3Q2024 2024
audited 1Q2025
) LDR RATIO » RATIO OF SHORT TERM FUNDS FOR ) LIQUIDITY RESERVE RATIO

\ﬁethankg

Capital & reserves
Customers deposit

Derivatives, financing funds, entrusted funds;
valuable papers issued; others

Borrowings from the Government and
the SBV; deposits and borrowings
from other credit institutions

Cash, valuable papers, gold...

Trading securities, investment
securities, derivatives, investments...

Loans to customers

Fixed assets and other assets

VietinBank have still  well-
controlled liquidity ratios at safe
levels in compliance with
regulatory limits of the SBV.
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(m )
/> Positive shift in fee structure VietnBank™

)Positive shift in net fee structure » VIETINBANK MARKET SHARES IN SOME BUSINESS SEGMENTS

N > > N
& S & T

18.1% 10 - 11% 12 - 14% 15.1%
9M2024 129% (9.0%| 22.9% 36.2% Trade FX trading on FX trading on VietinBank
finance interbank market interbank payment turnover
in 1Q2025 in 1Q2025 marketin of cards in 1Q2025
1Q2025

2024 o ° ° o
3M2025 12.5% |7.6% 26.46% 32.6% A In the context of banks' service fee levels tending to
decrease compared to 2024, VietinBank 1Q2025 NFI

(incl. guarantee fee) reached 2 VND, Tn (-11.0% yoy).

®& Among service fee revenues, net revenue from

Guarantee W Settlement W' Consulting, trust and business and insurance services (VBI) became a bright
agency services spotin Q1/2025 as it increased by +30.6% yoy.

B Business and insurance W Others
services (VBI)

02 — DETAILED BUSINESS RESULTS Trang 1



/) Continuous enhancement in effective use of operating expenses

)  OPERATING EXPENSES

Staff cost
M 149% (yoy)

Expenses for fixed assets
M 10.1% (yoy)

Expenses for operating
management

M 15.5% (yoy)

Other expenses
M 20.6% (yoy)

@

81.4%
Salaries and
adllowances

39.4%
Depreciation &
amortization
expenses

3.0%

Per diems

86.3%
Insurance
premium

'l'\'\

.

d
©

18.6%
Others

60.6%
Others

97.0%
Others

13.7%
Others

\ﬁethankg

) ACCUMULATED CIR

3M2024 6M2024 9M2024 2024 372025

audited

Operating cost efficiency was leveraged
continuosly, 1Q2025 CIR ratio of
VietinBank reached 27.0%, down 0.5 bps
over 2024 vyear-end. VietinBank
continued to set aside costs for directly
supporting its business  activities,
improving service quality and human
resource quality to create a premise for
the bank's sustainability.

02 — DETAILED BUSINESS RESULTS
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/>> Sustainable growth in business efficiency

» LENDING AND DEPOSIT INTEREST RATES

7.27% 7.07% 6,96% 6,85% 6,39%
O— —0— e ® O
3,77% 3,61% 3,57% 3,56% 3,63%
O— —0) O- -O— —0
3M2024 6M2024 9M2024 2024 audited 3M2025
=0=Lending rates =0=— Deposit rates

Deposit rates remained low, with slight upward pressure on some banks facing
liquidity stress at the end of the year.

Lending rates maintained at low levels to implement policies to promote
economic growth.

» NIM » COF

3,38%

3,04% %
>0 3,22%

296% 5 92% .
316%  z10%  313%

3M2024 6M2024 9M2024 2024 3M2025 3M2024 6M2024 9M2024 2024 3M2025
audited audited

) COFin 3M2025was 3.13%, down 0.25% compared to the same period of 2024.

® NIM of VietinBankin 3M2025reached 2.62%, recording an ytd and yoy decrease.

‘W.!'ltta-thl:mk“‘Ia

» ROA, ROE

18,57%
9 15,99%
15,69% 15,62% 14.75%

O—— 0=

1,24% 1,22%
1,22% 1,14%
3M2024 6M2024 9M2024 2024 372025
audited
=0—ROA =0==ROE

VietinBank's ROA and ROE in 1Q2025 decreased compared to
2024, reaching 1.14% va 14.75% respectively.

» MEASURES TO IMPROVE NIM

o

Increase the profitability of assets: prioritize the resources
to focus on lending to highly effective customer sets such
as SME and Retail, promoting growth in consumer loans
and manufacturing and business loans.

o

Control cost of funding through attracting and increasing
the proportion of payment deposits and short-term
deposits and foreign currencies deposits.

02 — DETAILED BUSINESS RESULTS Page 13



>\ Key milestones in IT

2017 -

Corebanking, EDW
with advanced |

technology
systems such as
SOA, LOS... to help
the Bank take
pioneering role in
technology
infrastructure

- ®)-

of APl-via |

transactions
~25% of total
channels

The number

2019 -
- Chatbot

'l:laere are 20
 internal bots,
01 chatbot
with customers
and upcoming
voice bot

collecting d¢

oy .
over 4 million
customers

account numbers‘

A

2021 - eKYC,
chePA¥ Robotics
Prol:@tomatfbn

Theﬁ ess of 1

pledglng savings

transformatlon""
|+ journey

ummtedlwwh the

books reduced 65% |
: e —— e E——
F————

'vn-q

of working time

2026 MTBP.

wr- ﬂrmaﬂ'

Vlethcmke

N&am 2025 -Continue
Strong Digital
Transformation
Kick-off to deploy 35
more digital
transformation

e

and A fe

Ntallic '

02 — DETAILED BUSINESS RESULTS
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N Promote solutions to develop retail segment toward an improvement in competitive

edge and market share

Over 150 features & utilities
integrated in VietinBank iPay to help
users enjoy the fullest and most
optimal life according to the “All in
one” criterion.

Over 2,400 suppliers connected to
fully meet the needs of customers
with the motto “Thousands of
features, hundreds of utilities”.

a =

Proportion of transactions via iPay
channel to the total transactions of
retail customers

92.9% 93.6%

2024 102025

The proportion of transactions via
iPay channel to the total transactions
of retail customers in 1Q2025
continued growth compared to the
end of 2024 (up from 92.9% to 93.6%).

02 — DETAILED BUSINESS RESULTS Page 15

/

VistinBank iPay

g 1,500 Q

Tran Cong Quynh Lan
! b Krach hong than thift ¢

Nap tén dan M3 the

thog et

Uu dai & kbuyén mai

B oot DNZ0 WiatnBark

Vietin

NUMBER OF CUSTOMERS USING iPAY

Unit: Million customers

2024 (P oo
102025 @D 9>

» 2.6%

ytd

NUMBER OF TRANSACTION VIA iPAY CHANNEL

Don vi: Triéu giao dich
M 39.4%

1020 (D <09
1% R
02025 (D 5o

As of 31t March 2025,"VietinBank iPay has over
9.2 million individual users, up 2.6% ytd; SR
reaching 570 million transactions in 1Q2025;up . , *
s ¥ >
. SEE T ey

39.4% yoy.



/> VietinBank spearheading the application of banking app for institutional customers

@ NO. OF CORPORATES USING eFAST

Unit: Thousand customers

» 3.3%

ytd

2024 @D 206
162025 GRS 274

NO. OF TRANSACTION VIA eFAST CHANNEL

Unit: Million transaction

12024 9.5 M82.2%

yoy

102025 Gl 73

Unit: VND, quadrillion

36.7%

yoy

1Q2024 1.5

1Q2025 2.0

PROPORTION OF TRANSACTIONS VIA DIGITAL

CHANNEL OF INSTITUTIONAL CUSTOMERS

84% 85%

2024 1Q2025

VALUE OF TRANSACTION VIA eFAST CHANNEL

VietinBank eFAST

Xin chao, Emilia Isabelle Rose
; Ké&todn vién
¥/ Bang nhap I&n cudi luc 11/02/2020 18:50

& Taikhodn £ & Giqo dich )
(‘ , Xin chéo

¢ @ Emilia Isabelle Rose
Ban muén ¢

5 Mat khdu @

Pdng nhap @D

Chire néing yéu thich

Chuyén trong Chuyén lién
VietinBank ngén hang

Giao dich tgo méi nhét
Bdn ngoai té (Giao dich chd) 516,000 VND

Trdn Vén Thai 10000191000332
Ngay too 01/02/2020 09:30:00
Ngay hiéu luc 12/08/2022
No6i dung Chuyen tien mua hang

Lién ngan hang (24/7) 1,000,000 VND

Trén Vén Thai 10000191000333
Ngay tao 01/02/2020 09:30:00
Ngay dét lich 12/08/2022
Noi dung Chuyen tien mua hang

"

Trang chi

KHACH HANG
DOANH NGHIEP

dll Thj truéng




//\> Sustainability activities in VietinBank

[ole)"

- :

¥ IMPLEMENTATION ACTIVITIES

Negotiate Cooperation
Agreements with 06 partners
ted to participate in the pilot
of sustainable

FG to organize

eve MUF

Build the ependent 2024

. L] . ©
Sustainability Repo% W|th*_ ﬁ?@“@
referen RI standards; » ESGPRACTICES (™

Establish a project implementation
committee and negotiate on the
content of the Implementation
Agreement and NDA withinﬂhe
scope of the ADB Green Bank
Project.

i
\ﬁethank‘J
e

Pioneer developing a
comprehensive suite of sustainability

ducts , from capital mobilizati
green credit ... to ESG advi

Take savings, anti-waste practices,
enforce compliance with laws on
environmental protection, pioneer

elfare work; fulfill
to customers,
investors and

Page 17
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/> Promote green, environmentally friendly projects towards sustainability VietinBank™®

» CREDIT FOR GREEN FINANCING OVER THE YEARS

1Q2025

2024

2023

2022

2021

2020

2019

Unit: %

Unit: VND, Tn

45.7

42.8

47.5

47.5

49.4

27.7

» CREDIT STRUCTURE FOR GREEN FINANCING IN 1Q2025

Clean energy Waste treatment and Water management in Other sectors

pollution prevention  urban and rural areas

82.5% = 1.9% ‘14.4% - 1.2%

o

(»]

-]

The proportion of projects for green financing in VietinBank reached 2.6%
out of outstanding loans in 1Q2025.

Over 800 customers signed credit contracts in the sustainability fields.

VietinBank has been listed in the VNSI index for 4 consecutive years, and in
the Top 10 Sustainable Enterprises (CSI) for 3 times, accomplished the
Sustainable Finance Framework according to international practices.

02 — DETAILED BUSINESS RESULTS Page 18
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SCALE METRICS

=T =

VietinBank maintained growth
momentum in  total assets,
reaching 3.5% ytd.

Credit balance was 1,800 VND, Tn
up 4.6% ytd, higher than the
banking industry's credit growth
rate, evenly in both corporate and
retail segments.

Customer deposits stood at 1,621
VND, Tn, up 0.9% ytd.

EFFICIENCY METRICS

TOI in 1Q2025 reached 20.5 VND,
Tn (+7.3% yoy), spearheading
the banking industry.

Net profit before provision for
credit losses in 1Q2025 attained
to 149 VND, Tn, up 4.7% yoy,

remaining top-tier of the
banking industry.
Operating cost efficiency

continued to improve, VietinBank
CIR ratio in 1Q2025 was 27.0%,
down 0.5% ytd.

\llethankg

L

QUALITY METRICS

In the context of the domestic
and world economies facing
many challenges, increasing
geopolitical tensions, new US
tariff policies, trade wars from
economies... have had a certain
impact on the operations of
banks. NPL out of outstanding
loans in 1Q2025 stood at 1.55%,
increased compared to 2024, the
NPL coverage ratio at 136.8% is
higher than the industry average.

Recovery from the recovery of
written-off debts in 1Q2025
reached 1.9 VND, Tn, a sharp
increase of 190% yoy.

-

02 — DETAILED BUSINESS RESULTS
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