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Két qua kinh doanh tich cwe va vweot ké hoach DPHDPCP giao trong boi canh hoat ddéng kinh doanh

nam 2021 gap nhiéu khé khan v,ethane
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HOAT PONG KINH DOANH CUA VIETINBANK TRONG NAM 2021 PAT KET QUA TiCH cuC

___________________________________________

NHOM CAC CHI TIEU CHAT LUONG NO’

| NHOM CAC CHI TIEU QUY MO | NHOMCAC CHITIEUHIEUQUA | S
0 L S VATAISAN . -
Téng tai san Wl ga"h Téng thu nhap NPL 0.95%
1.532 nghin ty dong 1412 Y0 53.157 ty déng 1712% 1,26% (31,/12/2020
(31/12/2021) (yte) (2021) (voy) (31/12/2021) trinh bay Iai)
5 , S
Duv ng tin dung Loi nhuan trwdc thué y |& bao phu ng xau 0
1.141 nghin ty déng 11,1% 17.589 ty dong 2,1% 180,4% :!;\31:!72’0:!})/0
(31/12/2021) (ytd) (2021) (yoy) (31/12/2021) trinh bay lai)
(3
Tién gtri khach hang CIR 0 Chi phi DPRRTD 0
1.162 nghin ty déng 17,3% 32.3% S(gﬁo/o 18.382 ty ddng 51,1%
(31/12/2021) (vtd) (2021) trinh bay lai) ; (yoy)

(2021)




DPiém nhan két qua kinh doanh Quy 1V/2021:

VietinBank tiang trwéng 6n dinh, bao dam hiéu qua sinh 1&i, thanh khoan va chéat lwong tai san vlethan‘..
[ I D

QUY MO DIEM NHAN KINH DOANH QUY IVv/2021

Tang trwdng téng tai san (yoy) 8,1% 14,2% @

Tafmg trwdng tong no' phai tra (yoy) 8,0% 14,5% 0 Quy md téng tai san tai ngay 31/12/2021 dat 1.532 nghin ty dong,
T{’ trong ?ASA 19,6% 20,1% ting 14,2% so v&i dau nam; ting chu yéu & cho vay khach hang
Tang trwdng tin dung (ytd) 7,8% 11,1% (ting 11,4%)

KET QUA HOAT DONG KINH DOANH QUY (P&L)

Tang trwdng TOI (yoy) 24,0% 5,3% @‘ Téng thu nhap hoat déng Quy IV/2021 tdng 5,3% (yoy) nho ting
Tang trueong NI (yoy) 18,3% 1,1% thu thuan toe dich vu hoat déng thanh toan, chuyén tién, thé, ngan
Tang trwdng Non-NlI (yoy) 50,0% 20,3% hang sé; va thu nhap tir hoat déng khac.

Chi phi tin dung 1,2% 1,6% Thu nhép |ai thuan Quy 1vV/2021 ting 1,1% (yoy) nh¢ tiép tuc kiém
CIR 43,4% 42,0% soét tét chi phi vén thong qua ddy manh dich vu ngan hang thanh
Tang trwéng LN thuan trwdc chi phi DPRR tin dung (yoy) 35,9% 7,9% toan, chuyén djch vé kénh huy déng vén trong va ngoai nwéc véi
Tang trwdng LNTT (yoy) 101,8% -45,6% chi phi hop ly.

CHAT LUQNG NO & TAI SAN 9

Ty 16 NPL 0.95% 1.26% Ty {_e ng’)f'au/c{u’ no chq vay o’mu’c:' 1,26% tai Quyrl}//2v021. Ty Ié bao
T¥ 18 bao pht no xau 131.1% 180.4% phu no xau nam 2021 1a 180,4% (tang 49,3% so véi nam 2020).

KHA NANG SINH LOI (4] Ty 1é NIM dwoc cai thién so véi cing ky ndm 2020, dat miec 3,0%
NIM 2,8% 3,0% O nho kiém soat tét chi phi vén théng qua viéc cai thién ty trong
ROA 1,3% 1,2% CASA va chuyén dich manh mé dw ng’Ban Ié va SME.

ROE 16,9% 15,9%

VON VA THANH KHOAN e Ty 1é LDR va ty I1é vén ngan han cho vay trung dai han dam bao

Ty 16 LDR tuan tha quy dinh cda NHNN.

Ty 18 vén ngén han cho vay trung dai han




Céc chi tiéu quy mé déu tang trwwéng & mirc hai con sd so vé&i cung ky nam trwéc

\hethanke

Dich Covid-19 tai
bung phat tiép
tuc t4c déng tiéu
cwc dén doi séng
va hoat déng san
xuat kinh doanh
cua ngwoi dan va
doanh nghiép
trong nwéc

VietinBank tiép
tuc déng hanh
cung khach
hang, kip thoi
c6 cac Dbién
phap hé tro
thiét thuwe, théo
g& Kkho khan
cho khach hang

Céac chi tiéu quy mé Quy IV/2021 cda
VietinBank déu tang trwéng & mirc hai
con s0 so vé&icung ky nam truorc.

TONG TAI SAN (NGHIN TY BONG)

1.532

1473 1.448

1.342 1.344

=

4Q20 1Q21 2Q21 3Q21 4Q21

CHO VAY KHACH HANG (NGHIN TY DONG)

1.131

1.077 1.085
1.015 1.017

<> |

4Q20 1Q21 2Q21 3Q21 4Q21

Thi phan: (Ngudn: CIC)
= Cho vay khach hang (tai 31/12/2021): 10,9%

TONG NQ’ PHAI TRA (NGHIN TY DPONG)

1.438
1.380 L 350
1.256 1.252
4Q20 1Q21 2Q21 3Q21 4Q21

TIEN GUI KHACH HANG (NGHIN TY DONG)

1.162

4Q20 1Q21 2Q21 3Q21 4Q21

Thi phan: (Nguén: Ngan hang Nha nuoc)
= Tién gti khach hang (tai 31/12/2021): 10,61%




Co cau nguon von chuyeén dich tich cwe; CASA tang chu yéu tir phan khic KHBL gilp VietinBank P
gia tang l¢i thé chi phi von, tdn dung toi wu cac co’ hoi kinh doanh VietinBank®
— I I —

TIEN GUI KHACH HANG THEO KY HAN

! SN = I A A i EP (0
(NGHIN TY DONG) TIEN GUI KHACH HANG THEO LOAI HINH DOANH NGHIEP (%)

| MN20,2% YoY | 4Q21 48,4% 26,6%

234 l Nguén von tiép tuc
207 . ) ’
194 188 194 oo 3Q21 | 50,0% 25:7% ting trwéng tich cuwc
866 2Q21 50,3% 10,7% 26,3% 9,5% so voi dau nam
796 816 845 | - - (+17,3%). Tiép tuc duy
| A 16,6% YoY 1Q21 51,4% 10,4% 24,9% tri nguén von CASA
1 cao nho day manh
4Q20 50,2% 25,6% CASA phén  khuc
4Q20 1Q21 2Q21 3021 4Q21 _ KHBL; Aphar:\ t"e"thd-'c:
- . vu ngan hang than
P S SME FDI
Tién gvi co ky han Tien giri CASA Ban lo " DN Ién " toan, trién Kkhai manh
NGUON VON CASA THEO ) e A A cac nen tang tryc
o - p N [0) X .
- 6.6% 5.9% 5.2% 5.3% 5.0% nh?mn’ toi wu hoda chi
Ty trong phéan khic KHBL tang 6n dinh phi von.
SLI% 4010 42,4% 436%  455%
93,4% 94,1% 91,7% 94,7% 95,0%
Sl 57,9% 57,6% 564% 5450
4Q20 1Q21 2Q21 3Q21 4Q21 4Q20 1Q21 2Q21 3Q21 4Q21
KHBL KHDN Ngoai t& VND




Nguoén vén CASA cua phan khic KHBL tang trwéng tét nhe» day manh sé héa dich vu tai chinh

ca nhan (iPay, eKYC...), CASA trén kénh so6 héa dat mirc ting 28% trong Quy 1V/2021
I I N R

\hethanke

Co cau giao djch chuyén djch
manh mé tw kénh truyen thong
sang E-banking; nguon vén
CASA trén kénh sé hoa tang
28% (qoq) trong Quy IV/2021.

S6 Iwong KHCN, gia tri giao
dich qua E-banking tang
trwong manh mé trong mét
nam qua.

Xu hwéng giao dich khdng
dung tién mat dwoc wu tién str
dung trong dai dich Covid-19
nén ty trong giao dich qua
kénh E-banking nam 2021 tang
manh so vé&i nam 2020 (tw
45,5% |én 72,6%).

eKénh E-banking cua KHCN con

nhiéu nhiéu dw dia phét trién
khi VietinBank dang tiép tuc
gia tdng hé sinh thai sé, thac
day chuyén déi sé trong thoi
gian toi.

CASA TREN

KENH SO
HOA

iPay

SO LUONG
GO
SU’ DUNG
E-BANKING

GIA TRI
GIAO DICH

E-BANKING
CUA KHCN

Triéu khachhang Ty ddng

Nghin ty ddng

31.156

49.179

Tang 2,3 lan

51.929

N

4Q20

1Q21

Tang 53,6%

4Q20 1Q21

2Q21 3Q21

Tang 130,4%

752.9 903,6

1.140,3 1.135,5

4Q21

1.734,4

4020

2021 3021

4021

2Q21

| &<

CO CAU
GIAO DICH

QUA CAC
KENH

56.020

+28%

71.685

3Q21

Giai phap phat trién
khach hang mé méi tai

khoan qua kénh eKYC

73%

4

10%\

2%
17% \.
14%

4Q21

Giai phap tai khoan

0 phi

TAI KHOAN @ PHI

@ e viewson®
T

Vong trong: Nam 2020
Vong ngoai: Nam 2021
= Chi nhanh
= POS
ATM
m E-banking




CASA ttr phan khic KHDN tiép tuc cai thién nh& thic day sé héa dich vu tai chinh cho KHDN

M
(EFAST) VietinBank™

Do &nh hwéng cua dich Covid-19, xu hwéng thanh toan khéng dung tién mat ting triedng manh mé nén sé lwong khach A
hang, sé Iwong giao dich va gia tri giao dich cua VietinBank qua kénh dién tir eFAST tiép tuc gia tdng manh trong ndm 2021. eFAST ‘

SO LUQNG KHDN SU’ DUNG GIA TRI GIAO DICH QUA SO LUQNG GIAO DICH QUA VietinBank tich cwe dau
KENH DIEN TU KENH DIEN T CUA KHDN KENH DIEN T CUA KHDN tw phat trién ngan hang
s6. M& réng hé sinh thai,
180 - 1640 1.400 - 1.282.0 9 - tién tov‘ ngrim haDg n::o’,
160 - . 78 cung cap san pham dich
147.1 1.200 1 vu cua VietinBank trén
140 1245 1000 - 939.0 7 cac tng dung cua déi tac
2 120 - 61 54 5, O nhw dich vu két néi ERP
g 100 - o 800 - 7795 s 5 | ' 4,7 doanh nghiép, mé tai
3 770 822 S 589.5 S khoan, m& thé cua
< 804 > 600 - ’ g 4 - Vieti " fe
= c 4563 g |et|nBa(1k trén cac (rng
5 60 - 3 400 - 3 3 dung, nén tang mua sam
z Z |E 2 £
40 - 2 - thanh toan trwc tuyeén.
00 200 - 14
0 A . . . . 0 - T T T T 0 - T T T T
4Q20 1Q21 2Q21 3Q21 4Q21 4Q20 1Q21 2Q21 3Q21 4Q21 4Q20 1Q21 2Q21 3Q21 4Q21
A Tang manh 113% A Tang manh 181% A Tang 44,4%
vé s6 lwong khach hang (yoy) vé giéa tri giao dich (yoy) vé sé lwong giao dich (yoy)




Tin dung tiép tuc tang trvdng va co cadu danh muc chuyén dich theo ding dinh hwéng M
' ' ' ' ' VietinBank™

CHO VAY KHACH HANG THEO PHAN KHUC (*)

CO CAU CHO VAY THEO PONG TIEN (%)

. iNTY BC YoY
oNém 2021 tin dung tiép tuc (NGHIN TY DONG)

a . . 5 8,3% 8,0% 8,7% 8,5% 8,2%
Xu huong tang truong o 55 53 28 °2 A 4,9% BN BN BN S .
mc hop ly (+11,1% ytd)
trpng b,Ol cvanh nén klnh, té 425 382 407 303 403
con khoé khan do anh hwoéng
cua dich bénh Covid-19; . 248 252 294 A 29,7% 91,7% 92,0% 91,3% 91,5% 91,8%

VietinBank tiép tuc kién tri 226

vOi ch |~nh sackl tang ,t{'u’qng - 346 361 367 363 A 19,1%

bén virng, khéng néi long
7 N Ve Ve X .X r T T T T 1

cac tieu chitin dung dé kiem 4Q20 1Q21 2Q21 3021 4Q21 420 1Q21  2Q21  3Q2L  4Qal

soat chat ché rui ro song

song véi ting trwéng hiéu = FDI =DN Ion Ban & = Ngoai té
ua.

q TY TRONG CHO VAY CO TSBD VA KHONG CO TSBD CO’ CAU CHO VAY THEO KY HAN (%)

eCo' c4du danh muc cho vay % |
chuyén dich theo ding dinh 4Q21 | 60,5% b.9% 33.7%
hwéng: ting ty trong cac 3Q21 59,5% 0 345% |
ohan khiic sinh o7 cao nhw 75,4% 76,9% 76,2% 76,1% 76,8% |
SME va Ban [é (hai phan 2Qz1 59:2% L 348%
khic dat mirc ting cao hon 1Q21 58,1% G 359% 0 |
mdre tang chung); da dang 4020 . . .
héa danh muc va wu tién tin Q | 58,5% E35.4%
dung cho SXKD. Cai thién 4Q20 1Q21 2Q21 3Q21 4Q21 )

No¢ ngan han No trung han ® Nog dai han

co cau ty trong dw ng’ VND.

Cho vay c6 TSBB ® Cho vay khéng TSBB

(*): Quy IV/2021, VietinBank thuc hién dich chuyén khach hang siéu vi mé tir phan khic KHBL sang phan khic KHDN




Tin dung tang trwéng tap trung & nhirng nganh nghé/ITnh vwe co tiém nang phat trién;
tin dung ca nhan dworc thic day b&i cho vay san xuat kinh doanh va vay mua nha

\hethanke

100% -

90% -

329% 32% 33% 33% 33%

80% -

70% A

60% -

24% 49, 24% 24% 23%

50% -

40% -

s 15%
15% B 15% 15% 15% ’

30% -

9 8%
9% w00
/’ 4% 5% 506 6% /— 6%
05
20% 2% - 1% [— 1% 1%
4% A% 1% 4%
6 2% 4%
0,
10% - 2% 2% oo 2% 2%
0
- oo 4% B B - 40688 5%

2% 2% B 2965 3% T 3%
0% ; . :

4020 1Q21  2Q21  3Q21  4Q21

CO CAU
CHO VAY

THEO
NGANH
NGHE

®Ban budn va ban lé;
stra chira 6 t6, xe may

® Cong nghiép ché bién,
ché tao

® Thwong mai, dich vu
Xay dwng

SX&PP dién, khi dét,
nwéc néng

m Khai khoang

B NOng nghiép, lam
nghiép, thuy san

H Van téi kho béi va
théng tin, truyén théng

Hoat dong lam thué hd

gia dinh

Céac nganh khéac

100% -

90% -

80% -

70% -

60% -

50% -

40% -

30% -

20% -

10% -

0%

B 0.5% [ljo.5% [

CO CAU
CHO VAY

CA NHAN
THEO SAN
PHAM

m San xuét kinh doanh

®Vay mua nha

Vay mua 0 té

m Vay tiéu dung khac

®Thé tin dung

San pham khac

1
CHO VAY THEO NGANH

Dich bénh Covid-19 da tac déng
tiéu cwece téi cac nganh xay dwng,
van tai dan téi ty trong cho vay
cia cac Ilinh vwc nay tai
VietinBank cé xu hwéng giam,
tuy nhién dw no’ cho vay van
tang nhe so v&i dau nam 2021.
Co cdu cho vay c6 sw dich
chuyén sang cac nganh, linh vwec
wu tién phéat trién nhw san xuat
va phan phéi dién (tir 4,4% nam
2020 |én 5,6% nam 2021), bat
dong san tiéu dung (tr 9,4% nam
2020 1én 10% nam 2021).

CHO VAY CA NHAN THEO

SAN PHAM

Cho vay ca nhan tap trung vao
cho vay san xuat kinh doanh, vay
mua nha. Cho vay tiéu dung, da
phuc héi ting trwéng tré lai tir
Quy 11/2020 dén hét nam 2021.
Trong thoi gian téi, VietinBank
tiép tuc tap trung ddy manh ting
trurédng cho vay tiéu dung, tang
triréng dw no’ cho vay BDS (nha
dat, nha dw an,...).




Loi nhuan nam 2021 tiép tuc tang trwéng tot
— I E— —

\hethanke

Bén canh viéc tich cuwc trién khai cac chinh sach mién giam \4i, phi nham hé tro
khach hang chiju anh hwéng cua dich Coivd-19 vwot qua khé khan, VietinBank cha
déng kiém soét tét chi phi vén, chi phi quan |y, tdng thu thuan tr hoat déng dich
vu nén |loi nhuan trwéc thué hop nhat ndm 2021 dat 17.589 ty déng, tang 2,7% so Trich Iap
voi nam 2020. DPRR

6.408 than trong

CAU PHAN LQI NHUAN NAM 2021 (TY DONG)

Thu nhap |4i thudn (khong gém thu phi bédo 1anh) ting trwéng én dinh
(+17,3% yoy) nho kiém soéat tét chi phi vén théng qua ddy manh dich
vu ngan hang thanh toan, cac chién djch vé kénh huy déng vén trong
va ngoai nwéc véichi phi hop ly.

Tang cwong SP

@ c6 ham lwgng Kiém soat
Thu nhap thuén tir hoat déng dich vu (gém thu phi bdo 1anh) tang cong nghé cao, CIR
trwdng tot (15,1% yoy) nho trién khai déng bd cac san pham dich vu SPTTTM,
chuyén tién,

c6 ham lwong cdng nghé cao va nang cao chéat lwong dich vu; day ban
cac san pham hiéu qua c6 thé manh nhw TTTM, chuyén tién, dich vu
thé... va kiém soat cac khoan chi dich vu dé téi wu héa hiéu qua quan
tri chi phi.

dich vu the

TN ldi thudn TNthudnty TNthudntlr Téngthu  Chiphihoat  Chiphi LN truéc thué

(khéng gébm HD dich vu HD khac nhap dong DPRRTD
e thu phi bao (gom thu phi
Téi wu viéc phan bé chi phi hé tro trirc tiép hoat déng kinh doanh, lanh) bao lanh)
kiém soat chi phi hop ly; ty 1é CIR nam 2021 |a 32,3%.
% yoy 17,3% 15,1% 18,3% 17,2% 6,9% 51,1% 2,7%

Thu héi nor xau da xdv |y rairo tiép tuc ting manh (+85,2% yoy).
eTrich lap dw phong rdi ro hon 90% sé dw phong theo quy dinh tai

Thong tw 03 cda NHNN dé duy tri b6 dém dw phong viéng chéc trwoc CAc khodn thu nhép va loi nhuan ndm 2021 déu téng trudng so véi ndm 2020
nhirng bién déng bat Igii cua nén kinh té.




Thu tir hoat ddong dich vu tiép tuc ting trwéng tot V ()
SRS T ' ietinBank™
— I — e a

@

Téng thu nhap hoat déng nam 2021 dat 53.157 ty dong (+17,2% yoy), trong dé
ty trong déng g6p toe hoat déng dich vu la 10,9%.

11,9% 10,5% 10,4% 12,1% e

CO CAU CAC KHOAN THU NHAP HOAT PONG

11.1% 12,7% 11,8% 11,4% 10,9% Thu thuan tw ho_ati déng dich vu (gom th’u phi béo‘ lanh) dat 5.814 ty’déng, tiep
tuc tang trwéng tot (+15,1% yoy) nho trién khai dong bé cac san pham dich vu
c6 ham lwong cdong nghé cao va nang cao chat lwong dich vu, ddy ban san
pham hiéu qua, c6 thé manh nhw TTTM, chuyén tién, thé va ngan hang dién t.

76,9% 79,5% 77,7% 78,2% 77,0% Thu bao |&nh tang 24% (yoy) Thu thanh toan tang 14,8% (yoy)

CO CAU CAC KHOAN DOANH THU PHi DICH VU
' ' ' ' ' ' 28,2% 26,7% 28,1% 29,1% 28,9%
2020 3T2021 6T2021 9T2021 2021
® TN tir cac HD khéac .
TN tir HD dich vu (gdm thu phi bao Ianh) 26,0% 20 23,0% 23,9% 24,9%
TN I4i thuan (khéng gébm thu phi béo Ianh)
THI PHAN:
Thanh toan XNK trong Kinh doanh ngoai té trén TT2
0 - 0 v v
11.76% nam 2021 ﬂ trong nam 2021
Kinh doanh ngoai té trén Doanh sé thanh toan thé
0, 5 - 0,
12,4% o) trong nam 2021 18,7%  \/ovinBo o 672021 2020 372021 6T2021 9T2021 2021
®m B30 lanh ®m Thanh toan Thu t kinh doanh va dich vu bao hiém Thu khac




Dam bao hiéu qua kinh doanh va kha nang sinh I&i

\hethanke
I [ S D

Tiép tuc day manh cac bién phap cai thién cor cau tai san sinh I, dong thoi né Iwc thic day tang truéng
CASA, tién gtri gia ré va téi wu hoa can déi vén nham tiét giam chi phi vén trong bdi canh dich bénh
Covid-19 tac déng tiéu cwe dén moi linh vwec hoat dong.

ROA, ROE

1,4% -

LAl SUAT CHO VAY LAl SUAT HUY DONG

0
3,01% | 10%

8,56%

1,2% -
- 17%

1,0% -
- 15%

0,8% -
- 13%

0f -
0.6% - 11%

0,4% - L 9%

7,04% 0,2% - 8,1% L 79

3,61% 2,07%

0,0% . : : : 5%

. . . . ; . . . . . . . - - - - - - 2017 2018 2019 2020 2021
2017 2018 2019 2020 2021 2017 2018 2019 2020 2021 2017 2018 2019 2020 2021
==ROA ===ROE




Danh muc dau tw linh hoat, an toan va da dang I'I
' ' ' VietinBank™

[ ] 1 ] |
Danh muc chirng khoan dau tw ndm 2021 dat 178 nghin ty eDanh muc chirng khoan kinh doanh gidam manh 55,8% so véi dau ndm
ddng, ting 54,5% so véi dau ndm, cha yéu do ting dau tw do nhdn thdy mdt bang |ai suat c6 xu hwéng ting nén VietinBank chad
vao chirng khoan n¢gr do TCTD phat hanh (+42 nghin ty déng duy tri danh muc chieng khoan & mirc hop ly dé dam bdo hiéu
déng) va TPCP (+19 nghin ty déng) dé dam béo dw tri qua va an toan.

thanh khodn thir cap cho VietinBank.

TONG DANH MUC DAU TU (NGHIN TY DONG) CO CAU DANH MUC PAU TV

A 148% Vong trong: Tai 31/12/2020
355 0,3% 1,0% Vong ngoai: Tai 31/12/2021
313 \
290
270 \ 44,9%
227 0,5% 1,5% m Lién ngén hang
Chirng khoan no
+46,9% = Chirng khoan vén
52,9% 45,2% Pau tw dai han

53,8%

4Q20 1Q21 2Q21 3Q21 4Q21




Kiém soat chi phi hop Iy [ m )
' -
VietinBank

CO CAU CAC KHOAN CHI PHi HOAT DONG (TY DONG) TY LE COF

3,88%

Ty 1é CIR dwoc kiém s,oét hop ly & 474 293 343% 33300 33106 3.33%
mure 32,3% (nam 2020 & mdrc 35,4%).
VietinBank sé tiép tuc gia ting dau tw
cho céng nghé va chuyén déi sé cua
ngan hang.

4Q20 1Q21 2Q21  3Q21  4Q21

TY LE CIR LOY KE

35,5%

9 Ty 1é COF cudi Quy IV/2021 |a 3,33%,
giam 0,55 diém % so v&i nam 2020.

32,3%

27205 285% 28,9%

4Q20 1Q21 2Q21 3Q21 4Q21

B Chi phi nh&n vién m Chi phi tai san B Chi phi HD quan ly cdng vu = Chi phi khac
4Q20 1Q21 2Q21 3Q21 4Q21




Chat lwong no tiép tuc dwoc kiém soat chat ché, tiang trich 1ap dw phong rai ro tin dung dé chu
dong wng phé trwéc tac dong cua dich Covid-19

VietinBank™
[ 1 | |
VietinBank tiép tuc kiém soat chadt ché chat VietinBank chd déng trich Iap dw phong rdi ro hon 90% sé duw Thu héi no xau da xa |y
lwong no, nhan dién sém cac nganh/linh phong theo quy dinh tai Thong tw 03 cda NHNN nham nang cao rdgi ro tiép tuc ting manh
vwrc/khdch hang tiém an rdi ro dé kip thoi ndng lwc quén tri rdi ro, ting kha nang chéng chju trwéc cac (+85,2% yoy).
trién khai cac bién phap rng xtr phu hop. bién déng bat lgii cia nén kinh té.

el

TY LE NQ XAU/DU NQ' CHO VAY TY LE BAO PHU NO' XAU

1,67% 180,4%

CHI PHi DPRR VA THU HOI NO’ XAU DA XLRR

(NGHIN TY DONG)

1,34% 55
1,26% 155,4% !
131,1% 129 0% 4,4
0,94% ,
0,88% 118,6%
- R 2 < R N 1,3
Chi phi dw phong rdi ro trong nam 2021 |a 18,4 nghin ty
dong, tang 51,1% so véi cung ky nam 2020. Ty Ié bao phu
no xau nam 2021 14 180,4% (tang 49,3% so véi ndm 2020). . .
. . . . . . 4Q20 1Q21 2Q21 3Q21 4Q21
4Q20 1Q21 2Q21 3Q21 4Q21 4Q20 1Q21 2Q21 3021 4Q21

AChiphi DPRR A TN tlr no xdu da XLRR




Dam bao thanh khoan, tuan tha quy dinh caa phéap luat

\hethanke

CO CAU HUY DONG VON

Nam 2020: .
1.256 nghin ty dong

Nam 2021: .
1.438 nghin ty dong

0,2%_ 2% 0,2% 3%

0/‘ a

m Tién glvi va vay cac TCTD khac

= Tién g&vi khach hang
m Vay Chinh pht va NHNN Phat hanh gidy t& co gia

Vén tai tro, Gy thac dau tw # Ngudn huy déng khac

Ghi chi: Cac chitiéu thanh khodn duworc tinh toan theo quy dinh tai Thong tw 22 ctia NHNN.

TY LE LDR

TY LE VON NGAN HAN

CHO VAY TRUNG DAI HAN

29,3%
86,1%

4Q20 1Q21 2Q21 3Q21  4Q21 4Q20 1Q21 2Q21 3Q21 4Q21

Ty 1é LDR dam bdo tuan tha theo quy dinh cda NHNN nho- (i) téc dé ting
tredng tién giri khach hang - cho vay dwoc kiém soat can doéi, va (i) khai
thac nguén vay ngoai té ttr nwérc ngoai (qua kénh vay song phwong va vay
tai tro’ thwong mai) trong béi canh |ai suat USD dang & mirc thap.

Ty 1é vén ngan han cho vay trung dai han dam béo tuan thd theo quy dinh
cua NHNN.




Cac bién phap hé tro khach hang vwot qua lan séng Covid-19 M
VietinBank™

I I D
CHINH SACH HO TRO HIEN TAI
1 2
THOI GIAN AP DUNG DOl TUONG AP DUNG i T )
i ? KHACH HANGIDOANH NGHIEP
. . . . ; ) . . i an . R | (hiéu lyc dén 30/06/2022)
Theo hiéu lwc cua chinh sach ho tro Khach hang chiu tac dong tiéu cwe cua i
hién tai va dién bién thuwc té cua dich dich bénh Covid-19. eI\ BWAN H6 tro vé lai suét cho vay ngan han va trung dai han
Covid-19. SUAT toi 0,5%/nam.

phi dich vu VietinBank eFAST- goi ta[ chinh, phi
chuyén tién VND trong nwéc ngoai hé théng.
= Hwédng dan giao dich qua kénh ngan hang dién tor

3 ] 3 4 ] 3 : eFAST/Fax/Email trong giai doan dich bénh dién bién
TOP NHOM KHBL BUQC HO TRO TOP NHOM KHDN BUQOC HO TRO’ ] phtrc tap.

= Uu dai phi Thanh toan quéc té & Tai trg thwong mai, |

2 Dich vu lwu tri va &n uéng < Djch vy Iteu trii va dn udng S .
. A ) ) < Xay dwng co ban i
 Hoat déng dich vy khdc o Van t3i ; KHACH HANG BAN LE

+ Cho vay tiéu dung

< Dét may

< Nong nghiép, 1am nghié A . o . . N i
g hghiep ghiep N\ BN HO tro vé lai suat qho vay ngan han va trung dai han !
SUAT v&i mirc gidm |ai suét tdi da 0,5%/nam. i

< Kho bai va dich vu hé trorcho vén tai - 3 o i )
CHINH HO tro sb tién thu hoi wu dai lai suat va/hoac phi tra no
trwéc han trong trudng hop khach hang né Iuwc thu xép

dong tién dé trd no trwdc han cho VietinBank.
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Tang trwéng GDP 2021 dat 2,58%, vweot dw bao cta nhiéu chuyén gia. Kinh té 2022 dw b&o dién

bién tich cwec nh& vao 4 tru cét: Pau tw cong, Xuat khau, Tiéu dung va FDI

\hethanke

TANG TRUONG GDP THE GIO!I (%)

7,1% 8,0%
6,3% -7

5,5% 4 6% 5,6% 5,2% 5,1% 5,1%
,6%
4,1% 3,7% 5 0 4,2%
,9%

1,7% 1,2%

2,2%

-1,7%
-3,4% -3,4%
-4,5%
-6,4%
Toancdu Cacnén My Nhat EU  East Asia & Trung Quéc
kinh t& moi Pacific
ndi
m 2020 2021E m2022F

Nguén: WB thang 1/2022

CHIi SO PMI VA CHi SO IIP (%)

513 51,6 536 47 531 521 522 525
24,1% 44,1 451

|
11,6%

40,2 40,2

8,7%

Jan Feb. Mar. Apr. May. Jun. Jul.21 Aug. Sep. Oct. Nov. Dec.
.21 21 21 21 21 21 21 21 21 21 21

m PM| e=O==||P (YOY)

TANG TRUONG GDP VA CPI CUA VIET NAM (%)
7,10 7,00

6,25

) 6.50 6,80 6,75 6,75
3,54 3 232'90
) 2,58
2,79 1,9-3%

- I I I I L
2021E 2022 2022 2022 2021-25F Sau

(CP) (ADB) (UOB) (CP) 2022
(WB)

2018 2019 2020

Nguén: ADB, UOB, WB, EIU

CAN CAN THUONG MAI VA VON FDI (TY USD)

13,0 9,3

1020  2Q20  3Q20  4Q20  1Q21  2Q21  3Q21  4Q21

mmmm DI dang ki FDI thwe hién a=Omm CCTM

Nguén: TCTK, IHS Markit

Tang trwwé'ng nam 2021 cua khu vwee Déng
A/Thai Binh Dwong thap hon so véi wéc
tinh thang 6 cia WB do sw giam téc cua
kinh té Trung Quéc, bién ching Omicron

va gia ca hang héa tang cao.

Kinh té Viét Nam déo chiéu ting 5,22%
trong Quy 1v/2021. CPI ting 1,84% thap
nhat ké tir ndm 2016.

Chinh phad thay déi dinh hwéng tir “Zero
Covid” sang “Séng chung véi Covid”. D6
phd vaccine dwoc ddy manh trong 6
thang cudbi ndm 2021 va Chinh phd hoan
thanh sé&m muc tiéu tiém da 2 liéu cho
70% dan sé.

Vén FDI ding ky tdng cao nham mé réng
san xuét, ddp rng nhu cdu hang hoa tiang
cao.

Kim ngach xuét nhap khau ghi nhan mirc
ky luc méi va dat 668,5 ty USD (tang
22,6% so véi ndm 2020). San xuat cong
nghiép khéi sac trong Quy V/2021.




Lai suat diéu hanh dwoe duy tri & mirc thap, tao diéu kién cho TCTD giam |4i suat cho vay, hé tro Py
doanh nghiép va ngwei dan khac phuc khé khan va phuc hoi, phat trién san xuat — kinh doanh
ghiep g pnt phy P VietinBank®

TANG TRUGNG VON HOA TTCK VA TiN DUNG DIEN BIEN LAI SUAT LNH TRONG NAM (%)

10.000 ~ - 40%
. I II - 35% Mat bang |ai suat nam 2022 c6 thé
2!2% 24,5% - 30% ting nhe, dic biét trong nira cubi
6.000 - 19,9% r 25% nam do ap lwec lam phat va viéc Fed
s oo I 1521/ vasol [ 2% dan thit chat chinh sach tién té
: 1 1470 - 15% p o ~ £ N <
I Lot \ 5% . ’ qua cac dot ting |ai suat va cat
) - - 10% ‘> R <. >
2.000 - : 3,0% o ’ giam chwong trinh mua tai san.
7 B 0
0 - : - 0%
1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21
mmmm \/Sn hoa thi trrdng mmmm Dy no tin dung
e=O==T3ng trdng von hoa (%) ==O==Tang trwrdng tin dung (%) Nowdn: SBY. SSC Téng trwé’ng tin dl_.mg nam 2022 co
uon. , R ia s N 7 R
I thé |én dén 14% va co thé linh hoat
. . - - i theo djnh hwéng diéu hanh cda
Tang trwdng tin dung 2021 dat 13,53%. Tang trwong tin dung nam 2021 cao hon nam 2020. Tuy nhién, NHNN ’ 9
Trong do, VietinBank duroc ndi ting truéng ty 1é no xau (bao gom no’ dwoce tai co’ cau theo TTO01) tang manh :
tin dung lén 12,5% (so v&i 7,5% dau ndm) |én khoang 8,2% (nam 2020: 5,08%)

Thanh khoan hé théng tiép tuc én dinh, mat bang |ai sudt huy eChUyé" doi s6 nganh ngan hang sé

;é I;IH-LLA,I‘,;]ME ‘h/_en q/ankvhlteu k\;uva t ?hn dunAg, dong duy tri & mirc thap. Lai suat LNH van & ving thap va tao tiép tuc dwoc day manh véi hé sinh
0 trg khach hang gap knho khan theo yeu dw dia dé NHNN diéu hanh chinh sach tién té linh hoat thai ddn hinh thanh, san pham tai
cau cua NHNN . - chinh céng nghé 4.0, giup tao ra
- > Chinh pha dinh hwéng an toan hé thong, tang cwong kiém soat gia tri thing duw.
NHNN sé tiép tuc hudng dong von vao linh giao dich TPDN, quan tri hoat déng va hoat déng cap tin dung
vie san xuat, kinh doanh va kiém soat téng chung thdng qua TT16 (hiéu lwc tr thang 1/2022), Dy thdo

nhiing linh vire rdi ro trong 2022 stra déi NP 153 va cac chi dao cda Chinh phd/Bé Tai chinh




Ké hoach kinh doanh ndm 2022 cta VietinBank M
VietinBank™

KE HOACH 2022 Tang’tru«_yng quy mo tin dung bén virng, c6 chon loc,

chuyén dich co cau khach hang theo huéng tap trung
vao cac phan khic cé hiéu qua sinh |&i cao nhw SME
va Ban 18, wu tién ngudn lwc ting trwdng tin dung cho

" D Tang tru’6’ng 5%-10% 3 ‘ cac céc‘ nganh, linh vyc trong diém/wu tién va céac
Tong tai san so v&i cudi nam 2021 S =0, nganh tiém nang, c6 sw phuc héi nhanh sau dich bénh
Covid-19.

. L Tang ty trong thu ngoai lai (trong tam la thu dich vu,
Dw n¢ Theo phé duyét cua | thu kinh doanh ngoai t&). Cai thién manh mé, toan dién
Tin dung NHNN ol ﬂ =) chéat lwong san pham, dich vy, phéat trién manh hoat
- ‘ déng ngan hang thanh toan, ngan hang dau tw, TTTM,

bao lanh va bancasurance.

Tang trwédng 8%-10%
S0 v&i cuoi nam 2021

Nguén vén

T&ng trwdng ngudn vén phu hop véi nhu ciu si dung
vbn, can dbi voi tée do tang trwdng dw no tin dung, tap
trung tang trwdng CASA.

Loi nhuan truwdc

] Tang trwéng 10%-15% — Quan tri chi phi hiéu qua, wu tién ngudn lwc dau tw vao
thue

chuyén dbi s6, ddy manh &ng dung céng nghé, sé hoa
trong moi mat hoat dong.

Ty A e : E)a}/ m.an,h_ cong,tac Xt ly NQ’ xau, nang cao hiéu qua

S quan tri rai ro, bao dam sy tuén tha, an toan trong hoat
dong, phat trién kinh doanh gan lién véi kiém soat chat
ché chét lwong tai san.

Thwc hién theo phé duyét —— — —
ctia Co’ quan Nha nwérc Tr_li_fc hlAen dong E)o cac giai prjap tang von nham cai
thién, nang cao nang lwc tai chinh.

22




Tiép tuc trién khai manh mé chuyén déi s6 nham cung cap san pham, dich vu tién ich, trai nghiém

mé&i mé va vwot tréi cho khach han n
P J VietinBank™
[ ] 1 1 |
XAY DUNG KENH KET NOI DOI TAC, TINH GON QUY NG DUNG NGHIEN CU'U VA Trong nam 2022, VietinBank sé thué don
PHAN PHOI HIEN : 1 IN : TRIEN KHAI CONG ) y b .
DAL TIEN DUNG N USSR TRINH NGHIEP VU, BIGDATA, Al, HOC NGHE M1 NHU' vi tw van xay dwng chién lwgc va ké
PONG BO, HUONG THAILAY KH LA TANG NANG SUAT MAY VAO PHAN CONG NGHE DAM hoach chuyén déi s6 cho cac nam téi.

DEN KH TRONG TAM LAOBONG | TiCH DI LIEU v

(2] (3] o

Pura cac robot phdn mém vao
Giai phap cong nghé trng dung v phan me

Nghién clru va trng dung cdng
nghé méi, mang tinh doét pha,
giup tiét kiém tai nguyén, chi
phi va tang cwong hiéu qua
khai thac.

S Dé dang két néi véi cac doi
thurc hién cac cbng viéc tac |

cbng nghé hoc may (machine tac, giup VietinBank xay dung

EU BIEU

nghiép thay cho con nguoi. (I}

learning) va tri tué nhan tao dé va mé réng hé sinh thai.

tirong tac véi con nguoi.

‘ ':'
— O
E o g Tap trung lam giau div liéu va
(7} - khai thac dir liéu hiéu qua de
c)  Cong nghé nhan dién GIAI PHAP GIAI PHAP o nang cao nang lwc quan tri,
O : p . CHATBOT CONG NGHE T kinh doanh.
>4 sinh trac hoc, rGt ngén SN S 5
% thoi gian giao dich * g||:|EN .i LZ'J : S
tel| Phuc vu khach hang tai ‘ % ! 3 g Chuyén déi s6 dé nang cao
N qudy tir 20 - 30% — T nang suat lao déng, hiéu qua
\< — ~w ~ > ~ Y

o I ndi bé cua ngan hang.
I p_1 , > ~ . .
o g HE THONG T6i wu tai nguyén, hiéu nang (AU MRS =,
= KIOSK XEP ) ‘ CONG NGHE Q@
g = A 5 théng va 7 A A e < . or. % »
o e HANG @ " thong va luu trie ha tang, NI INESIAN Chuyén déi sé dé nang cao trai
&E) MINH dap (g nhu cau str dung cua DAM MAY nghiém cGa khach hang, dwa
O

khach hang Itc cao diém. khach hang la trong tam dé
phat trién céac giai phap tai
chinh toan dién dé khach hang
tham gia vao nén kinh té sé.

- S . ~ N L cLouD ‘\‘
VIETINBANK TIEP TUC MO’ RONG PHAM VI 'NG DUNG CONG NGHE MO, e > ©)Y
POT PHA TRONG HANH TRINH CHUYEN DOI SO =~




DPay manh céac giai phap phat trién phan khuc béan l1é, nang cao tinh canh tranh, chiém linh thi phan

\hethanke
I I D

TRIEN KHAI TOAN DIEN TREN CAC TANG TRUONG

[ Tap trung phat trién khéch] [Phét trién khach hang wu tién v(yi]

PHAN KHUC KHACH HANG BAN LE hang chi lwong nhiéu chwong trinh dac quyén

. = = ~ CASA
THEO CAC CHU DIEM TRONG TAM : .
o s o Premium Banking
Muc tiéu “m— Muc tiéu
+4 1% 2 W +43% q % PREMIUM
Phan khiic SO lwvgng KH SO lwgng KH 05 1000 e
5 . coé ty trong / : > ; ; T
Khach hang CASA cao /6 Thuc té: Tap khach hang wu tién va nhém khach hang chi lvong chiém ty trong
wu tién % CASA cao trong phan khic khach hang ban /é
i/ Ll
. Y ~ - ~
/ Dz Z PHAT TRIEN MOl e evid s . . Phat trién cac san pham dau tw va
Uid RTINS | [0 tren mot knach heng MOt | dich vu bao hiém dé tang doanh
L i oo HOA DICH VU 94 giatphap thu tir phi dich vu
. khuc tiem 5.0 2 : j \ Y,
| néng cho = 5 <
céc dich g5=x =
vu maoi L. OFQ %
................................. 1 l_ ~< &
\‘\ 0 I INVESTMENT
\ z !
""""""""""""" <L
Phan = 4
khuc ty < o a” - L. A ~ . A X 22 z
trong \ Lam giau hé sinh thai trén kénh Ipay va nang cap nhiéu tinh
Khézch hang " khach “‘-\ nang méi cho Ipay
i inerg " hang Ion \ \_
‘ -
DAY MANH CHO o N , . .
VAY TRUNG DA S6 héa quy trinh tiep can va cho vay khach hang ban Ié mua

bat dong san dw an
(\

HAN, BDS
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Dién bién giao dich c6 phiéu CTG

\hethanke
I I D

Dién bién giao dich cé phiéu CTG

CHi TIEU GIA TRI

60 - - 40.000
Gi4 phién giao dich dau ndm N o | - 35.000
2021 (04/01/2021) 35.550 dong/cp 3000

- 25.000 Khéi lvong
- 20000  (Nghincp)

40
Gia phién giao dich cudi nam N
2021 (31/12/2021) 33.900 dong/cp 20 |

- 15.000 PR
- 10.000 Gia CTG

20 A

Bién ddng gia trong nam 2021 28.700 - 54.400 dbng/cp 5000 (nohin dong)
10 - 0
X . . Q N N N N N N N N N N N
Khoi lwvong giao dich 3.430.530.514 cp \(ﬁ@‘”Q\\@W@@‘”&\(&@Q&@"'@@”@@”Q&&Q@@‘”@@W\Q\@‘”\\\@‘L@@”
| NN @2 N o N o N N S N S N
Gia tri giao dich 132.517 ty dong
Khéi lvong giao dich clia nha Ban rong 58.425.103 cp Tang trwdng ctiia VN-Index va cé phiéu ngan hang

dau tw nwdc ngoai

. —CTG
Ty 1é sé& hiru cia nha dau tw 0 —\/CE
nwe ngoai (31/12/2021) 25,62% e

N e |\/|BB
EPS (31/12/2021) 608 ddng/cp —
P/E (31/12/2021) 55,78x -
BVPS (31/12/2021 G T T o o o o o o W T

( ) 19488 donglcp '\\(190\\(]9\09’1:\\\(19\ 09 '\\(I,Qq’ \(LQ(]/ \\(19%\ \\(19")/ \(19(1:\ \\(19\ (19(1;\ \\q,@:\ e \/N INndeX

P/B (31/12/2021) 1 74x FEF O E S P F O




Bang can doi ké toan
E— I E— —

\lletlnBc::nke

DVT: Ty dong

Tién mat, vang bac, da quy

Tién gli tai NHNN

Tién glvi tai va cho vay cac TCTD khéc
Chirng khoan kinh doanh

Cong cu TC phai sinh va cac tai san tai chinh khac
Cho vay khach hang

DPRR cho vay khach hang

Chirng khoan dau tw

Gop vbn, dau tw dai han

Tai san cb dinh

Tai san c6 khac

Tong tai san c6

2017 (kt)
5.980
20.756
107.510
3.529
529
790.688
(8.303)
128.393
3.114
11.437
31.427

2018 (kt)
7.028
23.182
130.512
3.132
281
864.926
(13.060)
102.100
3.317
11.140
31.731
1.164.290

2019 (kt)
8.283
24.874
129.389
3.825
470
935.271
(12.946)
104.615
3.283
10.997
32.651

2020 (diéu chinh theo KTNN)
9.930
57.617
102.533
5.602

137
1.015.333
(12.582)
114.942
3.336
10.825
33.838

3Q2021
9.844
27.799
112.616
3.932
1.312
1.063.142
(24.464)
169.797
3.221
10.251
45.894

2021 (kt)
11.331
23.383

149.317
2.475
1.455

1.130.668

(25.795)

177.545
3.290

10.496
47.423

Cac khoan ng Chinh pha va NHNN
Tién glvi va vay cac TCTD khéc

Tién g cha khach hang

Cac cbng cu TC phai sinh va cac khoan ng TC khac
Vén tai tro, Gy thac dau tw, cho vay TCTD chiu rdi ro

Phat hanh gidy t& cé gia
Cac khoan no khac

Téng no phai tra

1.095.061
15.207
115.159
752.935
0

6.364
22.502
119.129

62.600
111.400
825.816

0

5.934
46.216
45.007
1.096.973

1.240.711
70.603
109.483
892.785
0

5.776
57.066
27.643

1.341.510
44.597
128.519
990.331

0

2.733
59.876
30.014

1.447.809
17.291
160.353
1.072.893
0

2.554
70.194
28,923

1.531.587
33.294
138.834
1.161.848
0

2.528
64.497
36.937

Vén ctia TCTD

Trong do: Vén diéu Ié
Quy cta TCTD
Chénh léch ty gia héi doai
Loi nhuan chwa phan phéi

Vo6n chu sé hivu

1.031.296
46.209
37.234

7.476
551
9.234

46.416
37.234
8.168
600
11.837

1.163.357
46.725
37.234

9.610
626
19.833

1.256.071
46.725
37.234
11.606

482
26.001

1.352.208
57.548
48.058
11.613

423
25.387

1.437.938
57.548
48.058
13.673

245
21.488

Loi ich cta cb doéng thiéu sb
Tong no phai tra va ngudn vén

295
1.095.061

296
1.164.290

561
1.240.711

600
1.341.510

630
1.447.809

695
1.531.587




B&o céo két qua kinh doanh M
VietinBank™

[ 1 | |
PVT: Ty déng 2017 (kt) 2018 (kt) 2019 (kt) 2020t(:;ch_:1|:Irll\ll; 2021 (kt)
Thu nhap lai va cac khoan thu nhap twong tw 65.277 73.870 82.743 83.677 84.628
Chi phi I4i va cac chi phi twong tw (38.204) (51.658) (49.544) (48.097) (42.840)
Thu nhap l4i thuan 27.073 22.212 33.199 35.580 41.788
Thu nhép tr hoat dong dich vu 4.302 5.964 7.888 8.359 9.573
Chi phi hoat dong dich vu (2.447) (3.193) (3.833) (3.996) (4.612)
Lai/ 16 thuan tir hoat déng dich vu 1.855 2.771 4.055 4.362 4.961
L4i /16 thuan tv HDKD ngoai hdi 710 710 1.564 2.000 1.812
L4i /16 thuan tr mua ban chirng khoan kinh doanh 325 271 366 601 496
L4i /16 thuan tr mua ban ching khoan dau tw (81) 218 (791) 361 224
L4i /16 thuan tr hoat dong khac 1.995 1.889 1.497 1.929 3.398
Thu nhap twr gép vén, mua cb phan 743 374 628 524 477
Thu ngap ngoai lai 5.547 6.234 7.320 9.778 11.368
Téng thu nhap 32.620 28.446 40.519 45.357 53.157
Chi phi hoat dong (15.070) (14.084) (15.735) (16.069) (17.186)
Loi nhuan thuan tr HDKD trwde chi phi DPRR tin dung 17.550 14.361 24.785 29.288 35.971
Chi phi DPRR tin dung (8.344) (7.803) (13.004) (12.168) (18.382)
Téng loi nhuan trwéc thué 9.206 6.559 11.781 17.120 17.589
Chi phi thué TNDN (1.747) (1.281) (2.304) (3.335) (3.374)
Loi nhuan sau thué 7.459 5.277 9.477 13.785 14.215
Loi ich ctia cb dong thiéu sb (27) (2) (16) (65) (127)

Loi nhuan thuan sau thué cla chd sé hivu 7.432 5.275 9.461 13.720 14.089
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Tuyén bé trach nhiém:

Bai trinh bay nay st dung béo céo tai chinh va cac nguén tin ddng tin cay
khéc, tuy nhién chi nham muc dich cung cap thong tin. Ngwoi doc chi nén sie
dung bai trinh bay nay nhw mét nguén thdng tin tham khdo. Nhibng théng tin
trong bai trinh bay c6 thé dwoc cdp nhat theo théi gian va ching tdi khéng co
trach nhiém thong bao vé nhirng swthay déi nay.
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