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Két qua kinh doanh tich cwe trong boi canh lan song COVID lan th 4 bao trim nén kinh té
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9 THANG 2021, HOAT PONG KINH DOANH CUA VIETINBANK TIEP TUC TANG TRUONG TiCH CUC

Téc dé tang trurdng vé hiéu qua cao hon so véi téc dé vé tang triréng quy mé.

au nga o i Tich
Tong tai san Tong thu nhap CIR

1.448 nghin ty déng 7,9% 39.261 ty dong 22% 28 9% 35,5%

(30/09/2021) (ytd) (9T2021) (yoy) (9T2021) (FY2020)
Dw no tin dung Loi nhuan trwéc thué : NPL

* = = . - < o

1.093 nghin ty déng 6,3% 13.911 ty déng 34.2% 1,67% 0,94%
(30/09/2021) (ytd) (9T2021) (yoy) (30/9/2021) (FY2020)

Tién gtvi khach hang 0 Chi phi DPRRTD Ty 1& bao phi no xau 7
1.073 nghin ty dong 8,%/0 14.004 ty dong 22.2% 118,6% 84.2%
(30/09/2021) (vtd) (9T2021) (voy) (30/09/2021) (30/9/2020)




DPiém nhan két qua kinh doanh Quy 111/2021:

- - ~ > Z - > > - A > - . . > \ l'\ N . >
VietinBank tang trieéng on dinh, bao dam hiéu qua sinh I&i, thanh khoan va chat lwong tai san VietinBank*®
[ 1 | |
QUY MO DIEM NHAN KINH DOANH QUY 111/2021
Tang trwdng téng tai san (yoy) 4,9% 14,8%
1% > 2 > . > 0 0,
I?r:?o:u’ccr;r;gs’fng no phai tra (yoy) 1;1720;2 1320//2 0 Téng thu nhap hoat déng Quy I11/2021 ting 6,5% (yoy) nho déng
Tgng' tr?féng tin dung (ytd) 1’8% 6’3% Iwrc chinh |a thu nhéap ai thudn, thu thuan dich vu, thu nhap twr gop
' ; : : vén mua c6 phan, thu nhap tir hoat dong khéc.
KET QUA HOAT DONG KINH DOANH QUY (P&L) 3Q20 3Q21
Tang trwdng TOI (yoy) 10,9% 6,5% ) . i
Tang tredmg NIl (50y) 5 0% 57 @ @ Thu nhép lai thudn Quy 11112021 ting 8,7% (yoy) — két qua tir viéc
Tang trung Non-NIl (yoy) 18.9% 0% k'iém soat tot chi phi von va cai thién tinh sinh Ioi cua danh muc
Chi phi tin dung 1,2% 1.3% tin dung.
CIR 32,6% 29,8% ©
Tang trwdng LN thuan truéc chi phi DPRR tin dung (yoy) 17,2% 10,9% s i o i i o
0,
Tang trung LNTT (yoy) 7.0% 5.4% 9 Kiém soat chi phi hiéu qua, CIR Quy 111/2021 & mdrc 29,8%.
CHAT LUONG NO & TAI SAN 3Q20 3Q21
Ty 16 NPL 1.87% 1.67% 9 No xiu dworc kiém soat & murc 1,67%, ty 1é bao phd no’ xau dat
Ty |& bao phl no xau 84,2% 118.6% 118,6%.
KHA NANG SINH LO1 3Q20 3Q21
NIV > 80 0w © 6 Ty 1é NIM dworc cai thién rd rét so véi cung ky nam 2020, dat mirc
ROA 1’10/0 i;ojo 3,1% nho kiém soéat tét chi phi vén (COF) théng qua viéc cai thién
) 0 ,970 > N R . ~ z > N
ROE 13.9% 16.6% (6) ty trong CASA va chuyén dich manh mé dw norBan le va SME.
VON VA THANH KHOAN . .
016 LDR 84,50, @ Kha nang sinh Ioi tot va déu co sw cai thién, ROA dat 1,3% va ROE
0 2 0 z N > n >
Y ? - 5 — 70 82.2% dat 16,6% nho viéc phan bo, khai thac tai san hiéu qua hon.
Ty 1é von ngan han cho vay trung dai han 29,4% 24,2%




M6t s6 chi tiéu quy md giam nhe so vé&i quy trwédc do tac ddng cua lan séng COVID 1an thir 4 nhwng
van tang tot so v&i cung ky nam trwéc
— I N S
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P e TONG TAI SAN (NGHIN TY DONG) TONG NO PHAI TRA (NGHIN TY DONG)
Lan s6ng Covid-19
I1an ther 4 kéo dai taic | VietinBank  trién

Giam nhe so véi quy trwérce, ting tét so véi cung ky

dong Ion dén hoat  khai dong  bé 1.380 1305
d@zg Cﬁ;‘_ doanh ;1hii¢r:l gia;i Epap hé 1.473 L '
nghiép, doi song rorkhach hang 1.956 5%
cuda ngwoi dan 1.341 1.344 :
1.261 1.178
AR 0 - +14,8% +14.8%
3Q20 4Q20 1Q21 2Q21 3Q21 3Q20 4Q20 1Q21 2Q21 3Q21
Mét sé chi tiéu quy mé Quy I11/2021 N . ) . s ) A .
cda VietinBank giam nhe so vé&i quy TIEN GUI KHACH HANG (NGHIN TY PONG) CHO VAY KHACH HANG (NGHIN TY DONG)
friroc, tuy nhién, cac chi tieu quy mo Gitr xu hwéng ting 6n dinh Gitr xu hwéng ting 6n dinh, déng toc véi
déu tang trwong o mirc 2 con soO so tién guvi khdch hang
v&i cung ky nam trwée, chi tiéu tién
gt khach hang va cho vay khach 1.040 1.073 1.077 1.085
hang deu gitr dwge xu hwéng ting 990 1.004 1.015 1.017
3Q20 4Q20 1Q21 2Q21 3Q21 3020 4020 1021 2021 3Q21
Thi phan: (Ngudén: Ngan hang Nha nuwdéc) Thi phan: (Nguén: CIC)

= Tién glri khach hang (tai 30/09/2021): 10,17% = Cho vay khach hang (tai 30/09/2021): 10,96%




Co’ cau nguon von chuyeén dich tich cwe; CASA tang chu yéu tir phan khiic KHBL gilp VietinBank P
gia tang l¢i thé chi phi von, tdn dung toi wu cac co’ hoi kinh doanh VietinBank®
— I I —

ULES GBI ARG A HaNE TS LY TIEN GUI KHACH HANG THEO LOAI HINH DOANH NGHIEP (%)

(NGHIN TY DONG)

- ]
M 22,2%YoY | 3Q21 55,9% 9,9% 23,7%  10,5% (1)
7 Nguén vén tiép tuc ting
194 207 2Q21 55,7% 9,7% 23,9% 10,7% . ) T 2
169 194 188 Q21 | e s - e trwedng tich cwe so véi dau
1Q21 56,6% 9,4% 22,4% 11,6% nam (+8%); ty trong tién guri
770 796 816 845 866 T phan khac khach hang Ban 1é
4Q20 (*) 55,4% 10,1% 23,4% 11,1% I hIE =gl ne
| A 12,5% YoY 1 i
4Q20 55,8% 10,0%  23,0% 11,2%
3Q20 57,6% 9,8% 22,6%  10,0% 2] - - -
' ' ' ' ' . Tiep tuc duy tri nguén von
3Q20 4Q20 1Q21 2Q21 3Q21 P Tt y tl ng!
. , CASA cao nho day manh
Ao Ao Ban lé m SMEs EDN I&n m DI ; ‘a0
Tien g co ky han Tien giri CASA CASA KHBL, phéat trién dich

) ) ) ) ) vu ngan hang thanh toan,
CO' CAU NGUON VON THEO DONG TIEN (%) trién khai manh mé céc nén
tang trwc tuyén eFAST, iPay,

Phan khiic KHBL ting 6n dinh eKYC... nham téi wu hoa chi

» hi vén
0 37,9% 42,1% 42,4% 43,6% :

NGUON VON CASA THEO

PHAN KHUC KHACH HANG (%)

6,7% 6,6% 5,9% 5,2% 5,3%

93,3% 93,4% 94,1% 91,7% 94,7% o . _
63,7% 62.1% (*): VietinBank thurc hién danh gia ,
7 57,9% Sl 56,4% phan loai khach hang dinh ky vao dau
ndm 2021 nén mot sé khach hang
, , . : : : | duoc chuyén tir phan khiac ban /é
2Q21 3Q21 3Q20 4Q20 1021 2Q21 3Q21 sang phan khic khach hang doanh
nghiép.

3Q20 4Q20 1Q21
KHBL KHDN Ngoai té VND




Nguoén vén CASA cua phan khic KHBL tang trwéng tét nhe dady manh sé héa dich vu tai chinh ca

nhan (iPay, eKYC...) v,ethanQ
I I I

Co’ cdu ngudn vén c6 sw chuyén dich tich cwec véi ty trong tién

. ; Day manh dich vy o - . A e s T
Co cdu giao dich chuyén dich manh mé tw 3 chinh ¢4 nhan gri phan khuc khach hang ban /lé va SME gia tang iPay

kenh fruyen thong sang E-banking NS Phét trién hoat déng ngan hang thanh toan

Tang 90%
3,9

98,1
84,4
71,7
63,7
I ' l ' l

o S6 Iwong KHCN, khéi Iwong
va gia tri giao dich qua E-
banking tang trwwéng manh
métrong 1 nam qua

3,6
3,2
: 27 3,0
9 Ty trong giao dich qua kénh ' ' l

trwc tiép (chi nhanh) giam " 3020 4020 1021 2021 3021
manh, phan anh rd rét xu . . .

hwéng chuyén dich thoi SO LUONG KH CA NHAN S DUNG E-BANKING
guen giao dich cua khach
hang VietinBank

Triéu khachhang
Triéu giao dich

3Q20 4Q20 1Q21 2Q21 3Q21

SO LUONG GIAO DICH E-BANKING CUA KH CA NHAN

10%

Tang 88%

J

1.140,3 1.1355

> 2% Vvong trong: Quy 111/2020
o 903,6 18% Vong ngoai: Quy 111/2021
N : . S 752,9 W 13%
eKenh E-banking cda KHCN LS 9
. AP Bl > 6036 6% = Chi nhénh
con nhiéu nhiéu dw dia phat =
trién khi VietinBank dang c6 = = POS
ké hoach gia ting hé sinh = 75% ATM
thai so, thac day chuyén doi . . . . . . _
so trong thoi gian toi 3Q20 4Q20 1Q21 2Q21 3Q21 = E-banking

GIA TRI GIAO DICH E-BANKING CUA KH CA NHAN CO CAU GIAO DICH QUA CAC KENH




CASA ttr phan khic KHDN dwoc cai thién qua viéc thic day sé héa dich vu tai chinh cho KHDN

M
(EFAST) VietinBank™

S6 Iwong giao dich giam nhe, tuy nhién

gia tri giao dich tang manh so véi quy ‘A
Tang manh vé sé lwong va gia tri giao dich qua kénh dién tir eFAST trirére, gia tri giao dich binh quan ting eFAS ,

1]
-~ . 5 _ m
SO LUONG KHDN SU DUNG GIA TRI GIAO DICH QUA SO LUONG GIAO DICH QUA I Pa
KENH DIEN TU KENH DIEN T CUA KHDN KENH DIEN T CUA KHDN
160 - 1.000 - 939,0 7 -
0 i 900 - © \ictinBank tich cwc dau tw

phéat trién ngan hang sé,
phéat trién da dang céc tinh

5,8
54  5;
700 - 5 47 5 ; -
581,0 589,5 43 nang phuc vu khach hang
_ 70 822 600 1 4 trén cac ng dyn‘g hién dai,
801 . B 500 1 #96:3 © thu hat CASA, tiét giam chi
60 | ' T 400 - 8 3 - phi vdn hanh va ,tl’d’ ’thélnh
300 - ! kénh giao dich phé bién cho
40 1 200 4 2 KHDN, ddc biét trong bdi
20 100 4 1 - canh dich Covid-19.
0 - . ; ; ; 0 - ' ' ' - . . . . .

1245 800 - 779,5 6 -

=
o
o

Nghin khach hang
Nghin ty dong
Triéu giao dich

0
3Q20 4Q20 1Q21 2Q21 3Q21 3Q20 4Q20 1Q21 2Q21 3Q21 3Q20 4Q20 1Q21 2Q21 3Q21
A Tang manh 132,1% A Tang manh 61,6% A 11,7%

vé s6 lwong khach hang (yoy) vé giéa tri giao dich (yoy) vé sé lwong giao dich (yoy)




Tin dung tiép tuc xu hwéng ting triwdng va co’ cau danh muc chuyén dich theo ding dinh hwéng I'I
' ' ' ' ' VietinBank™

[ 1 | |
CHO VAY KHACH HANG THEO PHAN KHUC (*) " - 20 o
(NGHIN TY DONG) YoY CO CAU CHO VAY THEO DONG TIEN (%)
56 53 58 62 8,5% 8,3% 8,0% 8,7% 8,5%
52 . I . (I .
-
%’”’ 229 236 248 252 AN19% 91,5% 91,7% 92,0% 91,3% 91,5%
a
5 tang
in dung tiép tuc xu hwéng tang lien 317 337 346 361 367 AN15,7%
trwroong nhwng toc dé tang cham tuc - - - - - . . . . . .
lai trong quy Il do chju tac déng 3Q20 4Q20 1Q21 2Q21 3Q21 3Q20 4Q20 1Q21 2Q21 3Q21
cua dai dich Covid-19. = EDI = DN 160 Ban 1& m Ngoai té
TY TRONG CHO VAY CO TSBD VA KHONG CO TSBb CO CAU CHO VAY THEO KY HAN (%)
9 3Q21 59,5% 6.0 EEE
Co céu tin dung chuyén dich ]
: : 2021 :
theo dung dinh hwéng, ting ty 75,3% 75,4% 76,9% 76,2% 76,1% Q21 e 2 6,19 34,8%
trong & cac phan khuc sinh Ioi 1Q21 58,1% N 00 359% |
cao va co nhl>eu vtlem nang nth’ 4020 58.5% 6.1 35,406
SME va Ban le (tang trong 5 quy .79 oy ) 03 8% ) |
lien tiép). e - S 557 59 3Q20 57,9% 5.7/
3Q20 4Q20 1Q21 2Q21 3Q21 ' ]
No ngan han No trung han B No dai han
Cho vay c6 TSBB ® Cho vay khong TSBB

(*): VietinBank thuc hién danh gia dinh ky vao dau ndm 2021 nén mét s6 khach hang chuyén tir phan khic ban /& sang phan khic khach hang
doanh nghiép.




ca nhan dwoe thic day b&i cho vay san xuat kinh doanh va vay mua nha V,ethanQ
I I N R

Tin dung tang tru’o’ng tap trung @ nhirng nganh nghé/ linh vwec c6 tiém nang phat trién, tin dung

CHO VAY THEO NGANH

100% -
CO CAU o CO CAU
90% - CHO VAY e . i i
330 THEO 00% HO VAY Co c4u cho vay tap trung vao
32% 32% 32% 33% % n 0 CA NHAN z N - - z LA
NGANH ) cac nganh, linh vwec cé tiém
= 1% 7 =R > A .
80% - NGHE o THEO SAN ndng phét trién nhw san xuat va
’ PHAM phan phdi dién; bat déng san
PN N ) A . n £
70% - = Ban budn va ban 1&; 60,398860, 7908861, 298 6.1, 3908 62,0% e durlg, cong "%”'?P, c’fe
stra chiva 6 6, xe 70% 1 bién, cheé tao (san xuat thdiec an
] .?;‘ng nghiép ché chan nudi, xi mang, cao su...)
60% - bién, ché tao 60% - = San xuét
25% [ 019, 4% 24% 24%  mThwong mai, dich vu kinh doanh . .
50% 4 ®Vay mua CHO VAY CA NHAN THEO
Xay dung 50% 1 nha SAN PHAM
Vay mua 6
40% 1 SX&PP dién, khi 40% - 0 A ga .
15% 15% [ 1506 15% 15% d6t, nuwéc nong ’ mVay tiéu Cho vay c:sl nha‘n tgp trung vag
o dung khéc cho vay san xuat kinh doanh va
o] . m Khai khoang L 2 3 3
30% 8% 30% A mThé tin vay mua nha, tang trwong so
e Pd B [ dung véi cubi ndm 2020 twong rn
~ 10% 4% B0 [_ 6% ™ Noéng nghiép, lam 0,5% 29,89 9,9% 30,2% 30,0% San pham g g

1,3% va 0,2%.

5% [ nghiép, thuy san

05 0,
20% r 4% 1% A " 0%
2% 1%
4% A% 4%

20% - khéac
= Van tai kho béi va
2% 4% thong tin, truyén

10% - 2% 2% 2% 2% 2% Hoatgdong lam thué 10% - g 51’2//" 03%[;//0 g gzﬁ’ 0,8% 0.8%
9 4% 0 V70 0 3,1% 3,4%

s /5% 42/0 4% 30/0 ho gia dinh 0.25, 8 3’50, o500 o S(y‘; Py

0% 2% 2% 2% 2% S Céac nganh khac 0% 4,8% 5,0% 45%  4,1% 3,4%

3Q20 4Q20 1Q21 2021 3021 3Q20 4Q20 1Q21 2Q21 3Q21




Loi nhuan tang trwéng tich cwe trong 9T2021 tir tang trwdng tét thu nhap hoat ddong va kiém soat

hop Iy chi phi VietinBank™
I I D

CAU PHAN LQ'I NHUAN 972021 (TY PONG)

LO1 NHUAN TRUO'C THUE HOP NHAT 9T2021 DAT 13.911

TY PONG, TANG TRUONG 34,2% (YOY):

(1 JoNY nhap |&i thuan (khdng goém thu phi bdo lanh) tdng trwdng 6n Trich lap
dinh (24% yoy) nho kiém soét tét chi phi vén, CASA dwoc cai 4.074 DPRR
thién, dw no’'tin dung tang trwéng 6,3%. 4.493 11.346 than trong

eThu nhap thuan tor hoat déng dich vu (gém thu phi bdo 14nh)

tang truéng tét (19,4% yoy) nhe ddy ban san pham c6 thé manh Tang cwong - 14.004
nhw TTTM, chuyén tién, dich vu thé...va kiém soat cac khoan chi SPTTTM, . (gfg’l .

chuyén tén,

dich vu dé téi wu hba hiéu qué quan tri chi phi. )
dich vu the

eTéi wu viéc st dung chi phi hé tror truc tiép hoat déng kinh
doanh, kiém soét chi phi hiéu qua; ty I1é CIR giam tor 35,5% trong

Téng thu Chi phihoat  Chi phi LN trwéc

2020 xubng con 28,9%. TN Iai thuan TN thuan ttr TN thuan tir ,
(khéng gdbm HDB dichvu  HD khac nhap dong DPRRTD thué
e R ; : thu phi bdo (gém thu phi
Thu héi nor xau da xwr ly rdi ro tiép tuc tang manh (60,3% yoy). 1Anh) bao lanh)

PR % yoy 24% 19,4% 9 22% 0 9 34,2%
eTl’l'Ch lap dw phong than trong hon mdec toi thiéu theo quy dinh - ’ 11,4% ’ 9,6% 22,2% e

tang 22,2% yoy trong béi canh kinh té bat loi.




Thu tir hoat ddong dich vu tiép tuc ting trwéng tét
—— I I —
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CO CAU CAC KHOAN THU NHAP HOAT DONG

10,9% 11,8% 11,4%

77,2% 77.4% 79,6% 77,7% 78,2%

3Q20 4Q20 1Q21 2Q21 3Q21

BTN tir cac HD khac
TN tr HP dich vu (g(‘“)m thu phi bao lanh)
TN I4i thuan (Khéng gdm thu phi bao lanh)

THI PHAN

11-139% Kinh doanh ngoai té trén

11,63% Thanh toan XNK trong

— 972021
12,2% Kinh doanh ngoaité trén 18 796 Doanh sb thanh toan thé

€ 76ng thu nhip hoat déng 9T2021 dat 39.261 ty ddng (+22% yoy), trong do ty
trong déng gop te hoat déng dich vu la 11,4% .

9 Thu thuan tw hoat déng dich vu (gém thu phi bdo |anh) dat 4.493 ty déng
(+19,4% yoy) nhé trién khai cac bién phap thic day ban san pham cé thé
manh nhw TTTM, chuyén tién, dich vu thé

Thu thanh toan tang 18,1% (yoy)

Thu bao lanh tang 28,2% (yoy)

CO CAU CAC KHOAN THU PHi DICH VU

28,4% 28,1% 26,7% 28,1% 29,1%

25 6% 26,0% U 23,0% 23.9%

1Q21 2021 3021
Thu khéac

3Q20 4Q20

®m Thanh toan Thu t&r kinh doanh va dich vu bao hiém

mB3o lanh




Chi s6 hiéu qqé kinh doanh va kha nang sinh |G giam nhe so v&i Quy 11/2021 do tac déong cua lan n
s6ng COVID lan thir 4 nhwng van tang tot so v&i ciing ky nam trwéc VietinBank™
I I N R

GCéc chi sé6 hiéu qua kinh doanh gidam do nhing tac déng cua dich bénh Covid-19 va viéc ngan hang chd déng thwe hién gia ting cac bién phap giam |ai suét
cho vay va co’ cau no’ hé tror cac khach hang bi d4nh hwéng béi dich bénh nhwng van tang tét so véi cung ky.

eTiép tuc ddy manh céc bién phap cai thién cor cau tai san sinh I, dong thei né Iwc thac day tang trwdng CASA, tién giri gia ré va téi wu héa can doi vén
nham tiét giam chi phi vén (COF), né Iwc duy tri NIM ¢d ndm 2021 & mirc twong dwong 9 thang dau nam.

LAl SUAT CHO VAY NIY, LAl SUAT HUY PONG ROA, ROE

29,61%

ST 3,0% - - 30%
3,33%
4,92% 2,5% - - 25%
2,0% 19,67%
- 20%
Lo | 16.89% 16,55%
13,89%
,32% 1,33% 15%
1,0% 1 111%
- 10%
2,78% 0.5% - 0%
0,0% . . . : 5%
r T T T T ) : ; ; ; ; ) . i i i i . 3020 40Q20 1Q21 2Q21 30Q21
3Q20 4Q20 1Q21 2Q21 3Q21 3Q20 4Q20 1Q21 2Q21 3Q21 3Q20 4Q20 1Q21 2Q21 3Q21

=0=—=R0OA =e=ROE

= e T



Danh muc dau tw linh hoat, an toan va da dang

\hethanke

Danh muc chirng khoan dau tw dat 170 nghin ty déng tai
thoi diém 30/09/2021, ting 16% so vé&i cung ky nam
trwde, cha yéu do tidng dau tw vao chieng khoan nor do
TCTD phat hanh va TPCP dé dam bdo dw trir thanh
khoan tha cap.

TONG DANH MUC PAU TU (NGHIN TY DONG)

\ 4 7 5%

250
227
270
313
290

3Q20 4Q20 1Q21 2Q21 3Q21

9Danh muc chirng khoan kinh doanh gidm 29% so vé&i dau nam do
nhan thdy mat bang |ai suat c6 xu hwéng ting vao cudi Quy 111/2021
nén VietinBank chu déng duy tri danh muc chieng khoan & mdrec hop
ly dé dam bdo hiéu qua va an toan.

CO CAU DANH MUC PAU TU

04% 1,1% Vong trong: Tai 31/12/2020
Vong ngoai: Tai 30/09/2021

0,5% 1,5% A A N
= Lién ngan hang

= Chrng khoan n¢
= Chirng khoan vén
Dau tw dai han




Quan tri, kiém soat chi phi hiéu qua, ty I1é CIR & mirc thap

\hethanke

Ty 1é CIR 9T2021 & mdc thap la 28,9%,
giam 3,3% so ve&i cung ky nam 2020.
VietinBank sé kiém soat ty I1é CIR & mirc
hop ly dé gia tdng dau tw cho cdng nghé
va chuyén déi sé cda ngan hang trong
théi gian toi.

Téc dé tang chi phi hoat déng chdm hon
téc dé tang cua thu nhap hoat dong.

Ty Ié COF cudi Quy 111/2021 1a 3,31%, giam
0,98 diém % so véi cung ky nam 2020.
VietinBank thwc hién cét giam 3 suat cho
vay, phi dé hé tr doanh nghiép, ngwoi
dan bi anh hwong béi dich Covid-19
nhwng nho 4p dung céc bién phap kiém
soat, da dang hoa cac kénh huy déng véi
chi phi hop ly nén da tiét giam téi da chi
phi vén.

CO CAU CAC KHOAN CHI PHi HOAT BDONG (TY BONG)

453

3Q20 4Q20 1Q21 2Q21

B Chi phi nh&n vién ® Chi phi tai san ® Chi phi HD quan ly céng vu

3Q21
Chi phi khac

TY LE COF

Céac quy trong 2021

4,29% déu thap hon 2020
3,88%

3,43% 333% 3,31%

3020 40Q20 1Q21 2Q21 3Q21

Cac quy trong 2021

TY LE CIR LOY KE

35,50 déu thap hon 2020
32,2%
2700, 285% 28,9%
- EEa— e e S S E—
3020 4Q20 1Q21 2Q21 3Q21

15




Chat lwong no tiép tuc dwoc kiém soat chat ché, tiang trich 1ap dw phong rai ro tin dung dé chu

dong wng phé trwéc tac dong cua dich Covid-19

\hethanke

Dich Covid-19 tai bung phat gay anh hwdng trén

cuta nhiéu doanh nghiép bj gian doan, giam sut.

dién réng khién hoat déng san xuat kinh doanh | 4-

VietinBank thyrc hién co’ cau ng tong thé cho mét s6 khéch
hang c6 dw no Ién dé hé tro, déng hanh cung khach hang
vwot qua kh6 khan do anh hwéng cua Covid-19.

TY LE NO XAU/DU NO CHO
VAY O MUC 1,67% TRONG

QUY 111/2021

TiN DUNG TANG TRUONG SONG HANH VOI KIEM SOAT CHAT LUQONG NO' .

no tiép tuc
dworc kiéem

1

1

1

1

1

. dé Quv |
£ n . 7] |
Chat lvong 9 20 7:
1

1

1

1

1

soat chat ché 2 46%
1.084.580 1.092.777 ¢ 2 3004 ,46%
2,12%,
A
956.435 970.171 1.70% 1,87% !
7 0 1.67% 1,74% \ |
1
1,34% !

2Q20 2Q21

Ty I&é no xau

3Q20 3Q21 2Q20 2021 3020 3Q21

Ty I& no c6 van dé

2020

2021

3020 3021

TY LE NO' XAU & NO’ CO VAN BE CAC

DU NQ TiN DUNG CAC QUY 2021 SO VOI
QUY 2021 SO VO'I CUNG KY NAM 2020

CUNG KY NAM 2020 (NGHIN TY BONG)

TY LE BAO PHU NOQ' XAU

155,4%

132,0%
129,0%
118,6%

Chi phi DPRR trong Quy 111/2021 la 5,5
nghin ty déng (+14,2% yoy); trong 972021
|& 14 nghin ty déng (+22,2% yoy). Ty Ié bao
pht no xau tai 30/09/2021 1a 118,6%.

84,2%

3Q20 4Q20 1Q21 2Q21 3Q21
CHI PHi DPRR VA THU HOI NQ XAU PA XLRR
7,1
® 4.9 55
S
5 1,4 1,2
z 06 0705 0.4 04
A s :
3Q20 4Q20 1Q21 2021 3021

A Chi phi DPRR ATN t no xau da XLRR




Dam bao kha nang thanh khoan, tuan thu céac ty 1é an toan trong hoat déng \hethcmke

. . TY LE VON NGAN HAN
1.352 nghin ty déng CHO VAY TRUNG DAI HAN

Nam 2020: :
1.256 nghin ty dong

0,2% 2% 0,2% 2% 29,4%
86,1%

5% 5%

4
10%

0,
79% —
82,2% 24,2%
3Q20 4Q20 1Q21 2Q21 3Q21 3Q20 4Q20 1Q21 2Q21 3Q21
CO CAU HUY bONG VON 0
Ap dung chién Iwoc diéu hanh can doéi vén linh hoat, tan dung tbi da céac
A A 7 - e - > > >
B Tidn gii khéch hang Phét hanh gidy t& c6 gi nguén von co chi phi hop ly, dam bao thanh khoan.
B Tién gt va vay cac TCTD khac Vén tai tro, Gy thac dau tw
Vay Chinh phd va NHNN Ngudn huy déng khac 9 Cac chi tiéu thanh khoan dam bao tuan thad theo quy dinh cuda phap luat. Mét

s6 chitiéu nhw LDR, ty I1é vén ngdn han cho vay trung dai han giam trong céac

Ghi chi: Cac chitiéu thanh khodn duworc tinh toan theo quy dinh tai Thong tw 22 ctia NHNN. quy gan day do nguon von tang tot.
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Dién bién kinh té Quy 1V/2021 con khé doan do dién bién dich bénh phirc tap. IMF ha dw bao tiang

trwdng GDP 2021

\hethanke

[ I D
TANG TRUGONG GDP THE GIO| (%)
8% 8%
0,
6% 6%  6%6% o
5%5% 40
3% o, 3%

-2,1%
-3.2% -3,5% -3,4%
-4, 7%
-6,5%
Toancadu  Cacnén My Nhat EU ASEAN-5  Trung Quéc
kinh té maoi
2020 2021F (cl)  m2021F (moi)

Nguén: IMF thang 7 va 10/2021

CHi SO PMI VA CHi SO IIP (%)

536 947 531 52,1

51,3 51,6

Jan .21 Feb. 21 Mar. 21 Apr. 21 May. 21 Jun. 21 Jul. 21 Aug. 21 Sep. 21 Oct. 21

mm P\|| ==O==|IP (YOY)

TANG TRUONG GDP CUA VIET NAM (%)

7:1 7 68 68
5,6
3,8
2,9
g 235
1,42 I I

2018 2019 2020 6T21 9T21 2021f 2021f 2021f 2021-25f Sau
(NCIF) (WB) (ADB) (CP) 2022
*) (WB)

(*) Trung tdm Théng tin va Dy béo KT-XH Quéc gia, B6 KHDT

CAN CAN THUONG MAI VA VON FDI (TY USD)

15,2

16
2, ¥
6. 52 5522

I3/,9 4 .
I o |

1020  2Q20  3Q20  4Q20  1Q21  2Q21  3Q21 LK 10T/21
mm FD| d3ng ki FDI thuc hién ==t==CCTM

Nguén: TCTK, IHS Markit

IMF ha dw béo ting truéng 2021 doi
véi khu vwee chau A méi néi do bién
ching Covid méi va téc dé tiém/dé
pht vaccine con thap.

9V6n FDI ddng ki ting nham mé réng

san xuat, ddp rng nhu cau hang hoa
tang cao.

Kinh té Viét Nam Quy 111/2021 gidm
6,17% do anh hwong nghiém trong
cua dich bénh. CPI ting 1,82% thap
nhat ké tr ndm 2016. Céac chi s6 san
xuat cong nghiép IIP, PMI déu giam
trong Quy 111/2021 do dot bung phat
dich bénh méi. Ter thang 10, sén xuat
cdng nghiép va xuat khdu da khéi sac
khi cac bién phap gian cach xa hdi
dworc néi long.




Tin dung nganh ngan hang ting trwéng tét trong Quy 111/2021, mat bang lai suat huy dong duy tri

& murc thap VietinBank™®
—— I —

TANG TRUONG VON HOA TTCK VA TiN DUNG

DIEN BIEN LAI SUAT LNH TRONG NAM (%)

5 4,5%
10.000 23,2% __ 245% A

25% 400t Tin dung ting trwdng tét trong Quy

5000 19:9% . 350 III/’2021, cao hon cung ky nam 2020.

' 3.0% Von héa TTCK vwot xa tang trwéng tin

6.000 | I é!\l 15% 2 5% dung khi TTCK thu hut Iwong Ién tién
I 8,6% 2,0% nhan réi.

4.000 I I . 7,9% 10%

H .3
3,0% 5% 1,0%
0,5%

0%

2.000

1,5%

Thanh khoan hé théng tiép tuc 6n dinh,

0 e 0.0% mdat bang |ai suat huy déng duy tri &

e S S © L & & O & ¢ mirc thap. Lai sudt LNH vdn & ving

=6 héa thi trsomg (i dong) memm Du no'tin dung © ¥ —quadém ——{tuin =—1thang ) thdp va tao duw dja dé NHNN diéu hanh
e=O==Tang trwdng von hda e=O==Tang trwdng tin dung Nguén: SBV, SSC chinh sach tién té linh ho._at.

16 NHTM thuc hién gidm |&i suét tin dung,
hé tro khach hang gdp khé khén theo yéu
céu ctia NHNN

Téng {ién |ai da giam cua 16 Ngan hang dat 57,3% so voi e -
cam két giam 20.613 ty dong dén hét nam 2021 Cac quy dinh phap ly anh hwéng dén

hoat déng nganh ngan hang c6 hiéu

n s e et G G AN ol Dya theo tiém ndng tdng trwéng, cac ti Ié an toan va mirc hé Ire: TT 14 stra d6i TT 01 veé co cau lai
hQ, S(t)v ngen arlgt’ a d wo’ct h(”: 0 tro’ giam |ai suat, mire tang trwéng tin dung méi dwoc cép thoi han tra ng, mien giam phi, git
phep tang ‘room= tn aung trong nhung cho cac Ngan hang nay cao hon tir 2-6,9 % so véi dau nim nguyén nhoém no ho trgr khach hang

thang cudi nam.

chju anh hwong béi dich Covid-19.

TT 14 co cdu lai no, mién, gidm |§,.i chp Dich vu Mobile,Money chinh thdc dwoc th[ diém, dwoc Ki
khach hang bi anh hwong Covid dén hét vong sé thuc day thanh toan khong dung tién mat, dac biét
30/06/2022. trong boi canh dich bénh phtrc tap




Ké hoach kinh doanh nam 2021 cua VietinBank (*): Tiép noi da téng trwdng cong hwéng voi "
boi canh kinh té dwoc ky vong sé phuc hoi tich cuc VietinBank™
— I I —

KE HOACH 2021 eTéng trdng tin dung c6 chon loc, chuyén dich co
. cau khach hang theo hwéng tap trung vao cac
phan khic c6 hiéu qua sinh I6i cao nhu SMEs va
Ban 18, wu tién nguon lwc tdng trwdng tin dung cho
cac cac nganh, linh vuc trong diém/wu tién va cac
nganh tiém nang, cé sw phuc héi nhanh sau dich
bénh Covid 19 nhw thwong mai, cdng nghiép ché
bién ché tao, sén xuat, vat liéu xay dwng, logistic...

A 6-10%
(30/094R021: +7,9%)

TONG TAI SAN

DU NO A 95%
TIN DUNG (30/09/2021: +6,3%)

Tang tredng ngudn von phii hop voi nhu cau st
dung von, can doi véi toéc do tang trwdng dw no tin
dung, tap trung tang trwdng CASA.

A 8-12%

MELELOL A0, (30/09/2021: +10%)

VUORIHACH TH

16.800 TY PONG
(9T2021: 13.911 ty ddng)

LNTT RIENG LE 9Teflp trung ddy manh cac mang hoat dong thu

ngoai l&i bao gébm TTTM, Béo lanh, Bancasurance,

"y PHAT thu phi thé, kinh doanh ngoai té thdng qua viéc
g < 1,57 A cung cap SPDV va giai phap tai chinh toan dién
L LR (30/09/2021: 1,67%) TRIEN cho khach hang.
NHANH &
THYC HIEN THEO PHE B__EN aKiém soat chéat lwong tai san c6, tang cwong kiém
DUYET CUA CO QUAN VUNG so&t RWA va phat trién cac cong cy, md hinh do

NHA NUOC lwéng quan tri rii ro nhdm duy tri ty 1& no x4u thap

va giam chi phi DPRR.

(*) Theo phé duyét cua DHDCD Thuwong nién 2021 ngay
16/4/2021 va NQ HPQT s 416/NQ-HPQT-NHTC2.1
ngay 4/11/2021.

Quan tri chi phi hiéu qua, wu tién ngudn luc dau tw
vao chuyéen doi so toan dién hoat dong ngan hang
va cac dv an chuyéen doi lon.




Cac bién phap ho tro doanh nghiép vwot qua lan séng COVID - 19

\hethanke
I I D

CHINH SACH HO TRO HIEN TAI

(hiéu luc dén 31/12/2021)

1 2
THO'1 GIAN AP DUNG POI TWONG AP DUNG i ? KHACH HANG DOANH NGHIEP
1
1

Th o . . . = Khach hang chju tac déng tiéu cwe cua B N . R ¥ B .

eo hiéu Iwc cua chinh sach ho tror dich bénh COVID-19 TATEWRE Ho tro vé LSCV ngén han va trung dai han t&i 1%/nam.

hién tai va dién bién thuc té SUAT

= Cai thién manh mé san phém, dich vu c6 ham lwong
cbng nghé cao; nang cao chat lwgng phuc vy khach

hang.

cua dich COVID-19

= Uu dai phi Thanh toan quéc té & Tai tro thwong
mai va phi dich vy VietinBank eFAST- go0i tai

3 TOP NHOM KHBL BUQ'C HO TRQ' “ TOP NHOM KHDN PUQC HO TRO [ chinh.

KHACH HANG BAN LE
(hiéu lwc dén 15/01/2022)

% Dich vu Iwu tri va dn uéng

% Dich vu Iwu trd va dn uéng o .
% Xay dwng co’ ban

+ Hoat déng dich vu khac & Van tai ]/ \"NW\N HO tro' vé LSCV ngan han moi mirc gidm [&i suat toi
- ’ ) i - B SUAT da 0,5%/nam; ho tro vé LSCV trung dai han.
% Cho vay tiéu diing » Nong nghiép, 1am nghiép ,

< Dét may ;
cbng nghé cao; nang cao chat lwgng phuc vu khach

+ Kho bai va dich vu ho troocho van tai hang.

» HO tro sb tién thu hdi wu dai lai suat va/hogc phi tra
ng trwd'c han trong tredng hop khach hang no lwc thu

|

|

|

|

|

|

|

|

|

|

= Cai thién manh mé san pham, dich vu c6 ham lwong |
|

|

|

|

|

|

|

xep dong tién dé tra ng trwdc han cho VietinBank. I
|
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Dién bién giao dich cé phiéu CTG M
VietinBank™

[ I D
CHi TIEU GIA TRI Dién bién giao dich c6 phiéu CTG
60 - r 40.000
- 35.000
Gia phién giao dich ddu nam A 50 1 _
; 35.550 dong/cp 50.008
2021 (04/01/2021) J 0 P 25000 s ong
A . £ . - 20000  (nghin cp)
Gia phién giao dich cudi 30.400 ddng/cp 20 - = o
Quy 11/ 2021 (29/09/2021) - —
20 - 10.000 GiacTG
Bién déng gia trong 972021 30.350 - 54.400 dong/cp 50000y (nghin dng)
) 10 - 0
£ . . U I I AR AR A
Khoi |UJO’ng giao d|Ch 2.701.894.774 cp \\\,ﬁlx \\Q,\\‘lz qc/b\éﬁlz {b,\\Qrb\rL Q\pr/ rE;\\Q(O\"lz %Q\Q@\Q/ %'\\6\0/ rE;\\Q(b\"ll %Q\Qq\q,

Gia tri giao dich 108.940 ty déng

Khoi lvgng giao dich cta nha Ban rong 107.850.406 cp Tang trwéng ctia VN-Index va cé phiéu ngan hang

dau tw nwédc ngoai

Ty 1& s& hiru cla nha dau tw 24,59% zzz; _ :5:;
nwéc ngoai (30/09/2021) o — &0
EPS (30/09/2021) 512 dong/cp Loov, Lo \ .
P/E (30/09/2021) 59,39x 0% - .
BVPS 19.893 ddng/cp O%&Q S :X;ﬁd
P/B (30/09/2021) 1,53x UL SR IR




Bang can doi ké toan v,ethankQ

[ I D
DVT: Ty dong 2017 (kt) 2018 (kt) 2019 (kt) 2020 (kt) 2Q2021 3Q2021
Tién mét, vang bac, da quy 5.980 7.028 8.283 9.930 8.952 9.844
Tién givi tai NHNN 20.756 23.182 24.874 57.617 37.858 27.799
Tién gwi tai va cho vay cac TCTD khac 107.510 130.512 129.389 102.533 152.896 112.616
Chtng khoan kinh doanh 3.529 3.132 3.825 5.602 3.376 3.932
Cong cu TC phai sinh va cac tai san tai chinh khac 529 281 470 137 1.441 1.312
Cho vay khéch hang 790.688 864.926 935.271 1.015.333 1.076.581 1.063.142
DPRR cho vay khéach hang (8.303) (13.060) (12.946) (12.561) (18.676) (24.464)
Chirng khoan dau tw 128.393 102.100 104.615 114.942 153.324 169.797
Gop vbn, dau tw dai han 3.114 3.317 3.283 3.336 3.152 3.221
Tai san c6 dinh 11.437 11.140 10.997 10.811 10.424 10.251
Tai san c6 khac 31.427 31.731 32.651 33.757 43.695 45.894
Téng tai san co 1.095.061 1.164.290 1.240.711 1.341.436 1.473.022 1.447.809
Céac khoan ng Chinh pht va NHNN 15.207 62.600 70.603 44.597 79.886 17.291
Tién glvi va vay cac TCTD khéc 115.159 111.400 109.483 128.519 164.527 160.353
Tién gti ctia khach hang 752.935 825.816 892.785 990.331 1.039.520 1.072.893
Cac cong cu TC phai sinh va cac khoan ng TC khac 0 0 0 0 0 0
Vén tai tro, Gy thac dau tw, cho vay TCTD chju rdi ro 6.364 5.934 5.776 2.733 2.654 2.554
Phat hanh gidy t& co gia 22.502 46.216 57.066 59.876 64.961 70.194
Céc khoan no khac 119.129 45.007 27.643 29.969 28.286 28,923
Tong ne phai tra 1.031.296 1.096.973 1.163.357 1.256.025 1.379.833 1.352.208
Vén ctia TCTD 46.209 46.416 46.725 46.725 46.725 57.548
Trong dé: Vén diéu 1é 37.234 37.234 37.234 37.234 37.234 48.058
Quy ctia TCTD 7.476 8.168 9.610 11.606 11.617 11.613
Chénh léch ty gia hbi doai 551 600 626 482 506 423
Loi nhuan chwa phan phoi 9.234 11.837 19.833 26.001 33.732 25.387

Vén chu sé hivu
Loi ich cta cb déng thiéu sb 295 296 561 599 610 630
Téng ne phai tra va nguén vén 1.095.061 1.164.290 1.240.711 1.341.436 1.473.022 1.447.809




B&o céo két qua kinh doanh M
VietinBank™

I I N
DVT: Ty dong 2017 (kt) 2018 (kt) 2019 (kt) 2020 (kt) 3Q2021  3Q2020
Thu nhap 1ai va cac khoan thu nhap twong tw 65.277 73.870 82.743 83.678 20.679 20.793
Chi phi li va cac chi phi twong tw (38.204) (51.658) (49.544) (48.097) (10.808)  (11.715)
Thu nhap |4i thuan 27.073 22.212 33.199 35.581 9.872 9.078
Thu nhap t& hoat déng dich vu 4.302 5.964 7.888 8.343 2.180 2.033
Chi phi hoat déng dich vu (2.447) (3.193) (3.833) (4.002) (1.026) (976)
Lai/ 16 thuan tir hoat déng dich vu 1.855 2.771 4.055 4.341 1.154 1.057
L4i /16 thuan tr HDKD ngoai héi 710 710 1.564 2.000 499 477
L4i /16 thuan tr mua ban chirng khoan kinh doanh 325 271 366 601 6 9
L4i /16 thuan tr mua ban chirng khoan dau tw (81) 218 (791) 361 233 106
L4i /16 thuan tw hoat déng khac 1.995 1.889 1.497 1.901 365 682
Thu nhap tr gép vén, mua cb phan 743 374 628 524 127 101
Thu ngap ngoai lai 5.547 6.234 7.320 9.737 2.384 2.433
Téng thu nhap 32.620 28.446 40.519 45.317 12.255 11.511
Chi phi hoat déng (15.070) (14.084) (15.735) (16.085) (3.647) (3.749)
Loi nhuan thuan tr HDKD trwde chi phi DPRR tin dung 17.550 14.361 24.785 29.232 8.609 7.762
Chi phi DPRR tin dung (8.344) (7.803) (13.004) (12.147) (5.547) (4.858)
Toéng lgi nhuan trwéc thué 9.206 6.559 11.781 17.085 3.061 2.904
Chi phi thué TNDN (1.747) (1.281) (2.304) (3.328) (595) (562)
Loi nhuan sau thué 7.459 5.277 9.477 13.757 2.466 2.342
Loi ich clia ¢d déng thiéu sb (27) (2) (16) (64) (6) (5)

Loi nhuan thuan sau thué cla chi s& hiru 7.432 5.275 9.461 13.694 2.460 2.337




Website Quan hé Nha dau tw
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CHUYEN TRANG QUAN HE NHA DAU TU Vletll'IBalll(e

Tngquan  CongbGthongtn  Sukién  Thongtintichinh  Blociothuomgnién  CAphiéuCTG  Quintidoanhnghiép.  Lienhé &Cauhdi

Pé biét thém théng tin chi tiét, xin vui ldong lién hé:

\llethc:nke

Chao mirng Quy vi dén véi
Chuyén trang Quan hé nha ddu tu

Ban Thw ky HPQT va Quan hé cé déng - Van phong HDQT
VUOT THACH THUC Ngan hang TMCP Céng Thwong Viét Nam
o et Dia chi: 108 Tran Hwng Pao, Hoan Kiém, Ha Nbi

= 2 Email: investor@vietinbank.vn
AT TRIEN NHANH Pién thoai: 024.39413622
N VUNG

TONG QuAN CONG B0 THONG TIN sy KiEn THONG TIN TAI CHINH 840 CAO THUONG NIEN  QUAN TRI DOANH NGHIEP

C6 phiéu CTG Bing gla truc tuyén Lien két website

46.750  Xndiluong giso dich

0
0,00(0,00%) 3000
Chis6nganh 4723 Biéu phi dich vu Canhan

............

http://investor.vietinbank.vn

VVVVVV 126140 Cong cu tién ich
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Tuyén bé trach nhiém:

Bai trinh bay nay st dung b&o céo tai chinh va cac nguén tin
ddng tin cdy khéac, tuy nhién chi nham muc dich cung cép
thong tin. Ngwoi doc chi nén suwr dung bai trinh bay nay nhw
mét nguén thong tin tham khdo. Nhirng thdng tin trong bai
trinh bay c6 thé dwoc cap nhét theo thoi gian va chdng toi
khéng c6 trach nhiém théng b&o vé nhirng swthay déi nay.

TRAN TRONG CAM O'N!
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