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01. Két qua kinh doanh nim 2020 VietmBank s
Piém nhan két qua kinh doanh nam 2020

Két qua kinh doanh ciia VietinBank nim 2020 déu dat va vuot cac chi tiéu ké hoach dit ra, tiép tuc dat
@ toc @9 ting truwéng hiéu qua kinh doanh 16n hon nhiéu lan so véi toc dd ting truéng quy mé nim thir 3
lién tiép

1.341 85 1.015 900

8,1% NGHIN TY PONG 10,4% | NGHIN TY PONG 8,6%0 NGHIN TY PONG 10,9% | NGHIN TY PONG

45.280 17.070 16.062 v 12.148

11,8% | TY PONG 44 9% | TY PONG 2,1% TY PONG 6,6%0 TY PONG
. Tongthunhap . Chiphihogt djng . ChiphiDPRR TD

2019 2019 WV 2019 WV 2019
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01. Két qua kinh doanh nam 2020
Diém nhan két qua kinh doanh nam 2020 Ngudn vén CASA tiép tyo duoo céi

~ 18 -4 0,
QUY MO 1Q20 2Q20 3Q20 4Q20 2019 2020 | thién, ting 27,8% (yoy).

T&ng trwdng tdng tai san (yoy) 6,6% 4,7% 4,9% 8,1% 6,6% 8,1% Téng thu nhap hoat ddéng tang
Tang trwdng tdng no phai tra (yoy) 6,2% 4,3% 4,5% 8,0% 6,1% 8,0% 11,7% (yoy) nhd tang & tat ca cac
Ty trong CASA 14,9% 16,4% 18,0% 19,6% 17,0% 19,6% mang hoat déng: thu nhap |ai thuan,
Tang trwdng tin dung (ytd) -0,4% 0,3% 1,8% 7,8% 7,3% 7,8% thu thuan dich vy, thu thuan tir hoat

KET QUA HOAT DONG KINH DOANH (P&L) 1Q20 2020 3020 4Q20 2019 2020 dong kinh doanh von va thi treong.

Tang trwdng TOI (yoy) 10,9% -0,6% 10,9% 24,0% 42,4% 11,7% Thu nhap ngoai Iai ting 32,5%. Thu
Taimg trwdng NII (yoy) 5,9% -5,2% 9,0% 18,3% 49,5% 7,2% nhap hoat dong kinh doanh ngoai té
Tapg tl:u’,o’ng Non-NII (yoy) 34,7% 20,3% 18,9% 50,0% 17,4% 32,5% ting 27,8%. Ty 1& thu ngoai 14i téng
Chi phi tin dung 4,7% 4,5% 4,3% 3,9% 4,3% 3,9% tr 19,7% Ién 22,9%.
CIR 31,0% 32,9% 32,6% 43,6% 38,8% 35,5%
T3 ng LN thua yc chi phi DPRR ti i nhua . & At n3
ang truong LN thuan trudc chi phi tin 15,2% 4.3% 17,2% 35,9% 72.6% 17,9% Loi nhugn true thué hop nhat nam
dung (yoy) 2020 dat 17.070 ty déng, tang 45%
Tang trwdng LNTT (yoy) -5,7% 105,6% -7,0% 101,8% 79,6% 44,9% (yoy) (Cét gidm gén 5.000 ty déng
CHAT LUONG NO & TAI SAN 1020 2020 3020 4020 2019 2020 loi nhuan chia sé khé khan vo&i
doanh nghiép va nguwoi dan anh
hwdng bdi dich COVID-19).

KHA NANG SINH LOI 1Q20 2Q20 3Q20 4Q20 2019 2020

NIM 2,8% 2,7% 2,8% 2,8% 2,8% 2,8% No xéu dwoc kiém soat dudi 1% .
ROA 1,0% 1,2% 1,1% 1,3% 1,0% 1,3% Ty 1& bao phi no x&u dat 132%.
ROE 12,4% 15,3% 13,9% 16,9% 13,1% 16,9% Mua lai trwédc han toan bd ng ban

VON VA THANH KHOAN 1Q20 2Q20 3Q20 4Q20 2019 2020

Ty lé LDR 87, 7% 86,9% 84,5% 86,1% 88,1% 86,1% Kha nang sinh l&i dwoc cai thién,
Ty 1& vén ngan han cho vay trung dai han 28,3% 30,5% 29,4% 29,3% 32,0% 29,3% ROE dat 16,9%.




01. Két qua kinh doanh nam 2020 VietinB ke
' Cac chi tiéu quy mé tang trwwdng 6n dinh ieunban

f\/\ilgm A g A

2020 3020 4020 4019 1020 2020 3020 4020

Téng no phai tra (nghin ty déng)

Céac chi tiéu quy i +10,9%

moé tang trwéng
6n dinh. Huy
dong von dwoc
can déi téi wu
véi tbc dd tiang

Q o) o)
o) ™ g )
© [ o)) (o]

4Q19 1Q20 2Q20 3Q20 4Q20 4Q19 1Q20 2Q20 3Q20

trwong tin dung, I Thi phan: (Ngudn: Ngan hang Nha nucc) I Thi phan: (Ngudn: CIC)

dam bao hiéu = Tién giri td chire kinh té va dan cw (tai 30/09/2020): 9,90% » Duw no cho vay (tai 31/12/2020): 11,05%
: ¢ y

qua kinh doanh

Tién gtri khach hang (nghin ty déng) Cho vay khach hang (nghin ty déng)




01. Két qua kinh doanh nam 2020 (n)
P Co cau nguon von chuyen dich tich cye VietinBank

23.0%  10.0%11.2%
226%  9.8%10.0%
YoY 22.1%  9.5%9.2%

0,
T 27,8% 21.8%  9.29%/9.1%

1 7,5% ,
25.4%  11.0%8.2%

0
4Q19 1Q20 2Q20 3Q20 4Q20 0% 20% 40% 60% 80% 100%

= Nguén vén CASA
nam 2020 tiép tuc
dwoc cai thién, tang
27,8% so vé&i nam
2019. Tang ty trong
tién glri CASA va céc
thang ky han ngan
nham téi wu hoda chi
phi von.

mTién glri co ky han ~ mTién gtri CASA mBinlé ®DNI6n MSMEs ®FDI = Thanh ohan khac

Tién gvi khach hang theo ky han (nghin ty déng) Tién gvi khach hang theo loai hinh doanh nghiép

38.1%

61.9%

Co’ cau ngudn voén co
sw chuyén dich tich
cwc voi ty trong tién
gwi phan khiuc khach
hang ban lé va khach
hang FDI gia tang.

2016 2017

® Ngoai té

Nguon vén CASA theo phan khic khach hang Co cau theo dong tién
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01. K&t qua kinh doanh niam 2020 VietinBank™

' Nguon von CASA ting trwéng nhe dady manh so6 héa dich vu tai chinh ca nhan

= PAu tw phét trién ngan hang sé, tang
. _ cwong tién ich cho KHBL theo
e, ke hwéng khuyén khich chuyén dich tir
kénh thanh toan tai quay sang kénh
thanh toan online.

Triéu khach hang
Triéu giao dich

O S6 lwong khach hang, khéi lwong va
- - - gi& tri giao dich qua E-banking tang

' 2019 2019 . -
] _ triro'ng manh mé
S6 lwong KH ca nhan stir dung E-banking sl Iu’qqg glao q!Ch F-banklng
HELGEELED

|
7% I Vong trong: Nam 2019
o \ Vong ngoai: N&m 2020 4/
4594 27% 10%
13? ® Chi nhanh

m POS
ATM

Nghin ty déng

2019 = E-banking

Gia tri giao dich E-banking cua KH ca nhan Co cau giao dich qua cac kénh
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Nghin khach hang

01. Két qua kinh doanh nam 2020

' Pay manh s6 héa dich vu tai chinh cho KHDN (VietinBank eFast)

= VietinBank eFAST |a rng dung hién dai nhat, da tré thanh kénh giao dich thu hiut CASA,
tiét giam chi phi van hanh va tré thanh kénh giao dich phé bién cho KHDN trong th&i gian

gua nhé& tinh nang nhanh, manh, an toan va bao mat.

= Khéi lwong va gia tri giao dich qua kénh dién tir eFast ting trwéng manh mé.

S6 lwong KHDN sir dung Khéi Iwong giao dich qua
kénh dién to kénh dién tir caa KHDN

Triéu giao dich

J” Y

2017 2018 2019 2017 2018 2019 2020

2.7 lan 10,7 lan

vé s6 lwong khach hang vé khéi lwong giao dich

Nghin ty déng

=
[=}
s}
s}

Gia tri giao dich qua
kénh dién tr caia KHDN

976
787
| s ‘

2017 2018 2019

3,2 1an

vé gia tri giao dich

Vleth(:mke

Tai khodn

Tai khodn thanh todn (WND)
31,600,000 VND

B =B
SiO)]

Thanh toan
hod don GR

. &qr
Chi tiéu thém k b
Fa
uén

Thé (1)

Nguéi thu hudng gén day

a a




01. Két qua kinh doanh nam 2020 ' VietinBank™
' Co cau cho vay chuyén dich tich cwc theo dung chién Iwoc kinh doanh

4

Tiép tuc ting trwéng
tin dung bén virng,
thac day tang trwéng
phan khac ban lé va
SMEs, wu tién tin
dung cho san xuat

4Q19 1Q20 2020 3Q20 4Q20 kinh doanh, téng tf{
FDI  ®SME  ®Banlé  ®DNIon *Ngoai t& = VND trong cac san pham

Cho vay khach hang theo phan khic e co loi suat cao va
(nghin ty déng) “ y 9 kiém soat rai ro trong

han m&c nham duy
tri kha nang sinh loi
cua danh muc.

4Q19 1Q20 2Q20 3Q20 4Q20

57.9% b 7% 36.4%

57.3%

4Q19 1Q20 2Q20 3Q20 4020 20% 40% 60% 80% 100%
m Cho vay c6 TSbB ® Cho vay khéng TSBB ® No ngan han ® No trung han ® No dai han

Ty trong cho vay c6 TSBP va khéng c6 TSBP Co’ cau cho vay theo ky han




01. Két qua kinh doanh nam 2020 7 B
' Chuyeéen dich danh muc cho vay theo cac san pham, nganh nghé nhiéu tiém nang

Co cau
cho vay
cad nhan
theo san
R
pham

B San xuét
kinh doanh

®Vay mua nha
Vay mua 0 té

mVay tiéu
dung khac

® Thé tin dung

San pham
khéac

10%

4%
2%
4%

5%

2%

10%

4%
2%
4%
2%
4%

2%

4Q19

3Q20

Co ciu
cho vay
canhan
theo nganh
nghé

®Ban budn va ban 1é;
stra chira 0 t0, xe may

® Cong nghiép ché bién,
ché tao

B Thwong mai, dich vu

Xay dwng

SX&PP dién, khi dét,
nwdc néng
m Khai khoang

ENOng nghiép, lam
nghiép, thuy san

= Van tai kho bai va
théng tin, truyén théng
Hoat dong lam thué hd
gia dinh
Cac nganh khéac

Vlethanke

Co cau cho vay
tap trung vao céac
nganh, Iinh vwe cé
tiém nang phat
trién nhw san xuat
va phan phéi dién,
thwong mai (nhw
vat liéu xay dwng,
thwec pham db
udng, thiét bj y té,
cao su...);

Co’ cau cho vay ca
nhan tap trung
vao cho vay san
xuat kinh doanh
va vay mua nha.
Do anh hwéng cua
dich Covid-19 nén
ty trong cho vay
mua nha da giam
nhe twr 30,4% nam
2019 xudng 29,8%
nam 2020.




01. Két qua kinh doanh ndm 2020
' Loi nhuan trwwéc thue tang nhé chiéen lwoc kinh doanh hop ly

Vlethcmke

LOI NHUAN TRUO'C THUE HOP NHAT NAM 2020 BAT 17.070 TY PONG, TANG NHO':

[V Thu nhap I4i thun tang truéng 6n dinh. [V Thu hdi tir no x@ Iy rdi ro ting manh.

B Thu nhép tr hoat dong dich vu tang nhanh Iz Ki&m soét chi phi hiéu qua

B Thu nhap tr hoat déng kinh doanh ngoai té . N )
va chirng khoan hop ly, hiéu qua. [ chétivong no duoc kiém soat.

Dién bién thu nhap va chi phi (nghin ty déng)

TN lai thuan TN‘thuén tr HD dich vu TN tr HD khac Chi phi hoat déng LN thuan trwéce chi phi Chi phi DPRRTD LN trwéc thué
(gom thu phi bao lanh) DPRRTD




01. Két qua kinh doanh ndm 2020 VietnBank e
' Loi nhuan trwéc thué ting nhe chién Iwoc kinh doanh hop ly ieuinban

LOI NHUAN TRUO'C THUE HOP NHAT NAM 2020 BAT 17.070 TY PONG, TANG NHO':
[V Thu nhap 13i thuan ting truéng 6n dinh. [V Thu hdi tir ng xd Iy rdi ro tang manh.
B Thu nhép tr hoat dong dich vu tang nhanh B Kiém soat chi phi hiéu qua.

|z Thu nhap tr hoat déng kinh doanh ngoai té B Chét lwong no dwoc kiém soat.
va chirng khoan hop ly, hiéu qua.

Cau phan lei nhuan 4Q2020 (ty dong) Cau phan i nhuan 2020 (ty dong)

T T T T T T T
TN thudn tir Tong thu nhap TN thuén tiv Téng thu nhap
HD dich vu HD dich vu
(gdm thu phi (gdm thu phi
. bdo lanh) . bdo lanh)
TN 14i thuan TN twr HD khac Chi phi LN trwéc thué TN lai thuan TN twr HD khac Chi phi LN trwéce thué
hoat dong hoat dong

qoq +186% | +105% | +954% | +24% | +115% | -67,5% | +101,8% +72% | +70% | +641% | +118% | +21% | -66% | +44,9%




01. Két qua kinh doanh nam 2020

Vlethcmke

' Co cau thu nhap tiép tuc chuyén dich manh mé

Co’ cau cac khoan thu nhap hoat déng

8.2% 11.3% 10.8% 12.0% 13.0%

)

80.9% 77.0% .
16.6% VT3 80.3% 77.1%

4Q19 1Q20 2Q20 3Q20 4Q20 2019 2020

m TN tlr cac HD khac mTN tir HD dich vu (gém thu phi bo lanh) BTN I4i thuan

THI PHAN

10,74% Thanh toan xuat nhap 11,9% Doanh s6 st dung thé
e kh&U NAM 2020 VietinBank 672020

12,1% Kinh doanh ngoaitétrén 14 294, Doanh s6 thanh toan thé
—— thj try&ng 1 nam 2020 VietinBank 6T2020

Co cau cac khoan thu phi dich vu

4Q19 1Q20 2Q20 3Q20 4Q20

®B3o lanh ® Thanh toan ® Dai ly nhan dy thac Khac

Tong thu nhap hoat déng nam 2020 dat 45.280 ty dong (+11,8% so v&i nam 2019)
nh& ting & tat ca cAc mang hoat dong: thu nhap lai thuan, thu thuan dich vu, thu
thuan tir hoat déng kinh doanh vén va thj trwéng.

Co cau thu nhap tiép tuc c6 sw chuyén dich manh mé theo hwéng tang thu nhap
ngoai lai véi ty trong thu ngoai 1ai tang ttr 19,7% nam 2019 Ién 22,9% nam 2020.




01. Két qua kinh doanh nam 2020 : VietnBank e
HDKD chirng khoan hiéu qua nhe& danh muc dau tw an toan va da dang

Tong danh muc dau tw (nghin ty déng) Co cau danh muc dau tw

0.5% 1.5%

m Lién ngan hang
® Chirng khoan ng¢

= Chirng khoan vén

DPau tw dai han

Vong trong: Tai 31/12/2019
Vong ngoai: Tai 31/12/2020

4Q19 1Q20 2Q20 3Q20 4Q20

VietinBank da cha déng co cau, hién thwc héa toan bé danh muc dau tw, ghi nhan I nhuan ting manh khi
nhan thay |4i suat da giam sau tir Quy 1/2020. Pén Quy 1V/2020, VietinBank da cha déong mé réng hoat dong

kinh doanh khi |&i suéat tiép tuc diéu chinh gidam, goép phan ghi nhan lgi nhuan ca nam tang 45% so v&i nam
2019.




01. Két qua kinh doanh nam 2020
P Quan tri chi phi hiéu qua VietinBank™

Co cau cac khoan chi phi Ty I&é COF

=« Ty 1& CIR duy tri & hoat dong {ty dong) e s

merc thap va tiép 5% - 4.5%
tuc giam tr 38,8% A a9 | 4% 4.3% 4.3%
nam 2019 xudng 4% -
35,5% nam 2020. 1 4% - 3.9%
Chénh léch thu - chi 4% -
dat mirc cao nhat ‘ 4% 1

) 3% T T T T T

tw trwdc téi nay. | 9T2019 4Q19 1Q20 2Q20 2Q20  4Q20
Ty 1é COF nam 2020
la 3,9%, giam 0,44%
so vé&i nam 2019.

| 38.8%
1 35.5%

VietinBank’ dinh | A o 3L9% 32.2%
hwéng kiéem soat | ]

chi phi huy doéng : , :

voén trong dé chd |

trong cai thién ty ]

trong CASA dé tao - - - - « , , , ,

1Q20 2Q20 3Q20 4Q20 2019 4Q19 1Q20 2Q20 3Q20 4Q20

tién dé, co s& giam

|di suat cho vay. ® Chi phi nhan vién ®Chi phi tai sdn ®Chi phi HD quan ly cong vu = Chi phi khac Ty 16 CIR




01. Két qua kinh doanh nam 2020 a
' Chat lwong no tiép tuc dworc kiém soat VietinBank™

» Kiém soat chat lwong danh Ty le bao phiing xau

muc tin dung: day manh céng s L5 0%
tac sang loc, lwa chon khach 130% | 119 796

hang; tang cwong cdng tac 120%
canh bao dé nhan dién sém 110% -
rii ro, giam sat chat ché cac 132:;: o
chi tiéu han mupc rdi ro. 80% =
Pay manh coéng tac xt ly no 70% -
xau, tap trung nguén lwc, 4p s Tl 200 a0 aom
dung dong bé va linh hoat cac

giai phap, bién phap dé day

nhanh :ién dé thu hoi ne Chi phi DPRR va thu héi ng XLRR
XLRR (+31% so vé&i nam
2019).

Ty 1é no xau dwoc kiém soat
& murc dwéi 1%; Ty lé bao phu
no xau dat 132% (+12 diém %
S0 v&i nam 2019).

o
L

Nghin ty déng

0.0% -

4Q19 1Q20 2Q20 3Q20 4Q20 Mua lai trwéc théi han 3 nam

ATY & no xau ATy |é no cd van dé bao gdm ca no can chu y 2 thang déi véi toan bé no tréi T : _ _ 06 075

e . phiéu VAMC (12.347 ty dong). 4019  1Q20  2Q20  3Q20 ' 4Q20 " 2019
Ty |1é no xau o o
ot A Chi phi DPRR ATN tlr no xau da x ly




01. Két qua kinh doanh nam 2020
' Hiéu qua kinh doanh cai thién tich cuc

Vleth(:mke

= Cac chi tiéu sinh 1&i caa VietinBank tiép tuc cai thién so v&i nam 2019.
= NIM dwoc kiém soat chat ché va cé xu hwéng tang qua cac quy.

A\ /4
Lai suat cho vay Lai suat huy déng ROA, ROE

8.7% - . .
5.2% 5:2% 16.9%

1.2% 13.9%

1.0% 1.0%

4Q19 1Q20 2Q20 3Q20 4Q20 4Q19 1Q20 2Q20 3Q20 4Q20 4Q19 1Q20 2Q20 3Q20 4Q20 4Q19 1Q20 2Q20 3Q20

—o—ROA =e=ROE




01. Két qua kinh doanh nam 2020 Y
P Thanh khoén duy tri én dinh VietinBank

s i Ty & vén ngan han
2019: 2020: U L IR cho vay trung dai han

1.163 nghin ty dong 1.256 nghin ty déng

90% -

0.5% 2% 8% 1
83%
87%
86% -
85%
84%
83%
8296

81%

80%

4Q19 1Q20 2Q20 3Q20  4Q20 4Q19 1Q20 2Q20 3020 4Q20

Co cau huy déng vén

B Tién g khach hang Phat hanh gidy t& co gia

= Ap dung chién lwoc diéu hanh can déi vén linh hoat, tan dung
téi da cac ngudn von co chi phi hop ly, dam bao thanh khoan.

= Cac chi tiéu thanh khoan dwogc dam bao tuéan thu theo quy
dinh cua phap luat.

B Tién gt va vay cac TCTD khac Vén tai tro, Gy thac dau tw
Vay Chinh phd va NHNN Nguén huy dong khac

theo quy dinh tai Théng tu 22 cda NHNN.



01. Két qua kinh doanh nam 2020 VietnBank e
" Trién khai ting vén diéu Ié va chinh thirc ap dung Basel Il tir 01/01/2021 Vi€Unban

Tiép tuc hoan thién cac tha tuc ting von diéu Ié ttr ngudn Igi nhuan dé lai cac nam 2017, 2018, 2019; chinh thirc 4p dung Basel Il ttr ngay 01/01/2021; la co’ s& dé tiép
tuc mé réong hoat dong kinh doanh, nang cao ning lwc quan tri, nang lwc tai chinh, cai thién chat lwong tai san vé chat, ting kha nang sinh 1&i gan lién véi QTRR.

03 TRU COT CUA BASEL II

Két luan cudc hop Pa ban L6 trinh thye TRU COT | TRU COT I TRU COT Il ]
LR dao}BaseI . Y B Ty lé an toan vén téi thidu Quy trinh Giam sat Ky Iuéi: thi-tru’dng ]
NHNN lan 3 i
WY,
Phwong phap tinh PINH ]
Thong tuw Quy dinh Ty 16 An o) éﬂignBase' I MAu bidu béo céo, CUA |
41/2016/TT-NHNN toan Vén Yéu chu vé dit lisu cong b théng tin NHNN |
Yéu cau vé Hé tHéng VE E
BASEL Il !
] Co céu quan tri, gidm sat EZZQBZOSQT?PQ tn i
Théng tw Quy dinh Hé thong Quy dinh vé QLRR i
13/2018/TT-NHNN Kiém soat ndi bd ICAAP b
KTNB
Nam 2013 2014 - 2020 Giaidoantiéptheo |
Panh gia GAP Tién do Thanh tyu P A b <5 <ae oo matd e 4 CHUONG
3 X3 5 tri . . uén bj s&n sang cac nguén luc dé
EIEEN T L:') Ll » 100% cac dy an/giai doan hoan thanh = Sansang phwong phap luan tinh CAR theo trién khai cac PP géng cago theo dinh TRINH
Theo 7 hop phén : duing tién do pp Tiéu chuén tai TT41 huong ciia NHNN (néu c0) ' BASEL Il
ICAAP, RRTD, RRTT, =  Poéng cac Chénh l&ch trong yéu twong = Pap (rng cac yéu ciu cla Tru cot 2 tai TT13 = Tidp tuc trién khai mét s& dur &n TAI i
RRTK/LS, RRHD, D& &ng véi quy dinh tai TT41va TT13 = Nang cao nang lyc QTRR va quan tri von thubc Giai doan nang cao VIETIN- |
ligu, CNTT theo thong |é quoc té i ' BANK

20
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TRIEN VONG

Nam 2021

Dw bao Dw bao hoat déng Ké hoach kinh doanh nam
kinh té vi mo nganh ngan hang 2021 cua VietinBank

21



02. Trién vong nam 2021 N
P D béo kinh té vi mé VietinBank

Tang
trwéng
GDP thé
gi®i nam
2020 - 4% 3% 43
2024 83% 1% g3
Toan cdu  C&c nén My EU ThaiLan Philippine Indonesia  Trung

7.0
5 68 6.5
kinh té mai Quéc | | I

NgUén.' TCTK’ noi NgUén TCTK’ 2019 372020 672020 972020 2020 2021f 2021f 2022 - 2022 -
WorldBank, IMF m 2020E m2021F WorldBank, IMF (crhﬁan)h (wB) Z(gZPS)f %\?vz‘%f
thang 1/2021 thang 1/2021 g

Tang
trwong
GDP cua
Viét Nam
(%)

O B N W b~ 00O N ©
4 L L L L L L L s

35

50.6 50.6 1,6 Ch! so' 30
quan |y 25
thu mua - 20
PMI va Chi
s6 san
xuat céng
nghiép -
[P (%)

Cén can
thwong
15 mai va

Vén FDI
(ty USD)

2016 2017 2018 2019 2020

mmmm DI dang ky FDI gidi ngdn  ==#==Can can thwong mai
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02. Trién vong nam 2021 o
P Duw bao kinh té vi mé VietinBank™

Déng goép Vén dau
cua cac tw phat
nganh trién toan
vao téng . xXa h6| 108.7% 120%
truéng . _ . nam 2020 103.1% 98.7%
GDP nam (nghin ty

2020 : dong, %)

134.5%

37 94 52

Vénthugc ~ Von TP Vénvaytr VDTcla Véndancw  VénFDI
NSNN Chinh pht cac nguén DNNN va tw nhan
khéac (Von tw co)
(khu vire NN)

s Ty trong GDP  =O=Ty |é déng gbp vao tang trwdng . \/6n dau tw =0==S0 v&i cung ky 2019

Kinh té thé gi¢i dwoc dw bao phuc héi trong nam 2021 tuy nhién con tiém an nhiéu bat dinh va phu thuéc vao phu thudc vao téc
do tiém chang vac-xin dién réng va do6 lan truyén bién thé méi cta virus SARS-CoV-2. Kinh té Viét Nam tiang trwéng tich cwe
trong nam 2020 v&i dong lwc tir xuat khau, cong nghiép - xay dwng, dw bao ting triedng nam 2021 & mirc 6-6,5% trén co s&
kiém soat tét dich bénh, phuc hdi ctia hé thdng DN va cac thj trwdng xuat khau chinh.
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02. Trién vong nam 2021
' Tong quan kinh té vi moé, nganh ngan hang

= Tin dung va no xau cung

Tang triedng Von héa TTCK va Tin dung

10,000,000
9,000,000
8,000,000
7,000,000
6,000,000
5,000,000
4,000,000
3,000,000
2,000,000
1,000,000

Q1.2020 Q2.2020 Q3.2020 Q4.2020

[ [ I —

Vén héa TTCK Duw ng Tindung Tang truéng tin dung Tang trudng vén hoa

2018 2019 2020
me= ToNng Lai thudn ty HDDV ~ ====Tang trwéng

Nguén: Théng ké BCTC 8 ngan hang niém yét: CTG, VCB, BID, TCB, VPB,
ACB, MBB, STB

Tang trwéng thu thuan tir dich vu cac ngan hang

Ty & no’ xau toan hé théng (%)

Nguén: SBV, SSC

o

10.2020 |1l

Bao gom VAMC,
no tiém an

F

20-01-03
20-01-16
20-02-04
20-02-14
20-03-04
20-03-20
20-04-06
20-04-23
20-05-08
20-05-22
20-06-03
20-06-16
20-06-26
20-07-09
20-07-27
20-08-11
20-08-21
20-09-23
20-11-05
20-11-18
20-11-30
20-12-10
20-12-23

&
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D
>
Q
o
c
o

Dién bién lai suat lién ngan hang trong nam (%)

c6 xu hwéng tang tap
trung vao 4 thang cudi
nam, cao hon dw kién
trong nam caa NHNN. Céc
ngan hang day manh dich
vu thanh toan di déng,
ngan hang dién tw va hop
tdc bancassurance (ACB,
VietinBank). Thanh khoan
hé théng doéi dao, mat
bang lai suat huy déng
thap ky luc.

Nam 2021, nganh ngéan
hang chiu tac dong béi
cac yéu t6: cac NHTM Nha
nwéc thwe hién thua tuc
tang von sau khi dwoc
thdo g& co ché; chinh
thirc trién khai ICAAP;
stra doi Thong tw 01 vé hé
tro Covid-19; trién khai
eKYC, dé an Mobile
money... ciing nhw dién
bién cua dich Covid-19 va
kha nang kiém soat no
Xau v&i cac khoan cho vay
phéat sinh trong nam 2020.




02. Trién vong nam 2021
' Ké hoach kinh doanh nam 2021 cua VietinBank (*)

6% - 12%

DU NQ TiN DUNG

Bao dam hiéu qua kinh doanh
va cai thién hoat ddéng kinh
doanh, tiép tuc bam sat dién
bién va tac dong cua dich Covid
-19 va trén co’ s& phé duyét cua
céc cap c6 tham quyén

LN TRUOC THUE

8% -12% =2%

NGUON VON TY LE NO XAU

Dw kién trén 12%, trong dé
chia mét phan cé trc bang
tién mat va phan con lai dw
kién chia toan boé bang cé
phiéu. Phwong an cu thé theo
phé duyét cia Co quan Nha
nwéc c6 tham quyén

cO TUC TY LE AN TOAN

Tuan tha quy dinh caia NHNN

(*) SO ligu KHKD ndm 2021 dang dworc VietinBank trinh Corquan Nha nwéc c6 tham
quyén phé duyét trwwée khi trinh DPHPCD thwdong nién 2021

Vleth(:mke

Chuyén dich co cau khach hang theo huéng
tap trung vao cac phan khuc cé hiéu qua sinh
|&i cao nhw SMEs va Khach hang ban Ié, wu
tién ngudn lwc ting trwdng tin dung cho cac
nganh nghé tiém nang nhw ché bién ché tao,
nang lwong, dich vu/hang héa thiét yéu...va
cac ving kinh té trong diém |a dong luc tang
trwdng kinh té clia ca nuwéc

Tang trwdng ngudn vén phu hop véi nhu cau
st dung vdn, can déi véi tbc d6 tang trwdng
dw no tin dung.

Tap trung déy manh cac mang hoat dong thu
ngoai l& bao gébm TTTM, Bao lanh,
Bancasurance, thu phi thé va céac loai phi méi
théng qua viéc cung cap SPDV va giai phap
tai chinh toan dién cho khach hang

Kiém soat chat lwong tai san co, tdng cudng
kiém soat RWA va phat trién cac céng cu, mo
hinh do lwdng quan tri rGi ro nham duy tri ty 18
no xau thap va giam chi phi DPRR

Quan tri chi phi hiéu qua, wu tién nguédn luc
dau tw vao chien lwgc s6 hda va cac du an
chuyén daoi lon




CHIEN LUOC

TRUNG HAN

2021 - 2023

Két qua MTBP Ké hoach MTBP
2018 - 2020 2021 - 2023

Vlethtzmke
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03. Chién lwoc trung han
' Két qua MTBP 2018 - 2020

Chu trong phat trién va (ng dung giai

®TB phap ngan hang tai chinh hién dai, toan
dién cho KH/ nhém KH, phat trién manh
theo chudi lién két phuc vu déng bd hé
sinh thai KH. Nang cao chat lvong san
pham dich vu, dac biét cac dich vu vé tw
van tai chinh, bdo hiém ...tdng cwdng
cac hoat déng t kinh doanh vén, thi
trwdng, kinh doanh ngoai t&, phat trién
cac dich vu vé bao hiém, tw van tai chinh
cho KHDN va cé nhan ....

Uu tién tang trwdng KHBL va SMEs; tap
ﬁa trung vao cac nganh tiém nang; gan tang
trwdng v&i cac vung kinh té trong diém.

-v:
)
Chuyén déi manh mé

mo hinh kinh doanh va
phwong thire canh tranh

Nang cép, hoan thién
% va gia tang tién ich trén

kénh ngan hang dién
ter, thic ddy manh mé
chuyén dich sang kénh
phan phéi hién dai.

Ung dung s6 héa manh
mé trong phét trién san
phdm (rng dung céng
nghé hién dai nhw
Blockchain, Al, Smart
Digital Branch &ng
dung sinh trdc hoc va
trong cong tac quan tri
diéu hanh.

A

Tién phong va tiéu
bieu trong trng dung
céng nghé

Nang chuin hoat dong
theo théng 1& qubc té, dap
&ng toan dién chuin muc
theo Basel Il tr ddu nam
2021.

Hoat déng quan tri tai
chinh trién khai bai ban,
phan bd nguédn luc va st
dung ngudn lyc hiéu qua.
Quan tri hiéu qua can dbi
vén va chi phi vén.

Nang cao hiéu qua mang
lwdi, chat lwong ngudn
nhan lwc va cai thién nang
suét lao déng.

Quan tri
diéu hanh theo
théng I€é quoc té

Vleth(:mke

Tang cwong nang
lwc phan tich dvw
bao nhan dién s&m
va quan tri rdi ro
hiéu qua

Quan tri tét Danh
muc tai san co rui rg

%ﬁ
X
Quan ly tot
chat lwong
tai san

27



03. Chién lwgc trung han 2021-2023 (]
~' Muc tiéu, chu diém chién lwoc va cac yéu toé nén tang VietinBank™

X0A

Ngan hang da niang, hién dai, hiéu qua hang dau Viét Nam - Nam trong Top 100 NH manh nhat Khu vieec Chau A — Thai Binh Dwong
* La ngan hang tién phong trong viéc phat trién dat nwéc trén co s& mang lai gia tri téi wu cho khach hang, cd déng va ngui lao dong

Iy * - VietinBank la ngan hang thwong mai qudc gia, déng vai trd tru cot va chi lwe clia nén kinh t&, ddng hanh phuc vu cho sw phat trién

Ketnoi clia dat nwéc, phat huy loi thé tiém nang cla ngan hang, khai thac téi da ngudn lwc ndi tai, gan ting trwdng clia ngan hang véi cac
nganh kinh té chd lwc, cac vang kinh té trong diém clia dat nwée, chi déng tham gia vao qué trinh hdi nhap. Nang cao chat lwong va
hiéu qua ting trwdng, phat trién ngan hang twong duwong véi cac ngan hang hang dau khu vire va phat trién bén virng.

QUAN DIEM
PHAT TRIEN

—_———
// \\

NH Thiét ké Dan diu & cac phan khic thé manh cta

05 CHU PIEM CHIEN LUQC

/ EE%%chho gidi phap VietinBank la KHDN, phat trién manh
| ) cho KHBL trén nén tang hé sinh thai cua
[ FDI KHDN va hwéng téi trd thanh ngan ‘:’ * 1] \q’\)‘ %
\ hang hang dau vé KHBL. ol A e
\\ N&ng cao Cung clp giadi phap toan dién va dét  Chuyén dbi Thay dbi Sé hoéa Nang cao
Khac \ trai nghiém cho phéa/ chuyén nghiép cho cac phéan khac mé hinh phwong thirc tang tru’é’n'g toan dién chég lwong
biét \\ KHBL / _ khach hang cua VietinBank. tang trwéng canh tranh véi kinh te hoat dong nguon nhéan
2 <z A 4z £ A nganh, vung ngan hang Iwc va nang
AN 2 .
2 ChAuyen (30| Eo, Aday manhvso hoa kénh trong diém Iye thye thi
N phan phdi dé nang cao nang lwc phuc nhanh
vu va téi wu héa chi phi kinh doanh.
£ " \. . , . N .2 v . . n P S .
Lién ket chat ché gilra cac phan khuc, P /) Khai thac dia ban trong diem, ; Cdéng nghé va con nguw&i
gitra VietinBank va cong ty con P phat trien gan v&i nganh kinh té i : J |4 2déng lwc tao ra sy thay doi
YEU TQ 1. Kién tao 2. Quan tri 3. Van hanh 5. Quan tri rdi ro 6. Nhan sw 7. Marketing &
NEN TANG va trién khai do lwong P mo hinh hoat dong theo thong l1é L a2 " Truyén thong
xuat sac xuat sac

manh mé VHDN va div liéu va mang lwéi tot nhat cha déng, hiéu qua
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" Cac yéu té nén tang dam bao thwc thi thanh céng chién lwoc VietinBank

03. Chién lwoc trung han 2021-2023
u

al

01. TRIEN KHAI MANH ME VHDN 03. VAN HANH XUAT SAC

* [Quy trinh] xay dwng céc lubng quy trinh thdm dinh, phé duyét nhanh cho KH phat trién

» [Vanhoa DN] Chuyen doi manh mé VHDN thay doi tw duy huong toi KH 1a trung tam. theo s6 I&n danh muc; Tw ddng héa va don gidn héa quy trinh hoat déng chuyén biét theo

« [Van hoéa] Xay dwng chwong trinh nang cao van héa tuan thu. KH, t&i wu héa hoat ddng nha may tin dung
+ [Thwe thi] Xay dwng tiéu chuén trong moi hoat ddng ctia cAc bd phan va hanh vi cta + [Chét Iwong dich vu] Tap trung cai tién dich vu, nang cao trdi nghiém va mirc dd hai
tlrng can bo. Iong cua khach hang.

02. QUAN TRI PO LUONG VA DU LIEU 04. TOI U MO HINH HOAT BONG VA MANG LUOl

+ [Po lwérng] Chuan héa cac cong cu do lwdng va danh gia hiéu qua. Danh gia hiéu « [M® hinh té chirc] Xay dung, chuyén ddi mé hinh té chirc va hoat dong phu hop véi
qua phan khuc khach hang/ khach hang/ nhom khéach hang theo rui ro va theo lgi ich chién lwoc kinh doanh méi
téng thé

+ [Mang lwéi] Kién tric lai mang lwéi, bd sung dia ban trong diém véi nhiéu tiém nang va
+ [Quan tri bang can déi] Nang cao hiéu qua sinh |oi cla tai san, quan trj tét chi phi quy hoach lai theo hwéng chuyén dich hodc chuyén d6i mé hinh diém giao dich tai mét sé
vbn va NIM toan hang. khu vuc c6 nang suét thap.
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03. Chien lwoc trung han 2021-2023

l‘

~n rd

' Cac yéu té nén tang dam bao thwc thi thanh céng chién

Vleth(:mke

&

-]

07. MARKETING & TRUYEN THONG

05. QUAN TRI RUI RO THEO THONG LE TOT NHAT CHU DONG, HIEU QUA
Né&n tadng quan trj rdi ro dap (rng tiéu chuan quéc t& hwdng téi sw phat trién bén virng clia VietinBank + [Truyén théng] Thong tin thwérng xuyén, xuyén subt, ré rang.
+ [Tw duy] téng thé va cach thirc phan cdp mé hinh thwc thi nhanh (theo thdm quyén) ndm trong + [Marketing] Hoat dong marketing gén v&i phan khic khach
KVRR cho phép. hang muc tiéu trén co s& am hiéu khach hang.

[Cong cu] Tang cwéng hiéu qua cac cdng cu va phwong thirc quan Iy rdi ro gan véi do lwdng rui
ro méi. Wng dung cong nghé vao quan tri rdi ro, nang cao nang lywc canh bao sém rai ro tin dung.

3

06. NHAN SU’ XUAT SAC

+ [Nang cao nang lwc] xay dwng chuong trinh danh gia Gap nang lwc va ké hoach dao tao nang cao nang lwc; bd sung/ dao tao cac nang luwc méi.

+ [KPI & co’ ché dong lwc] KPI gén két gitra cac bd phan véi muc tiéu chién lwoc chung, KPI va co ché dong luc dén tirng vi tri ban hang....




03. Chién lwgc trung han 2021-2023
' Céc chi tiéu ké hoach

O %

16-18% 21-23%

MUC TIEU ROE TY LE THU NGOAI LAl

il )

16-18% <2%

TANG TRUONG LOI NHUAN TY LE NO XAU

Ké hoach hang ndm sé dworc diéu chinh linh hoat, phu hop véi tinh hinh
thurc té cda thi treong va phé duyét cda co’quan quan |y c6 thadm quyén

Vlethcmke
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Dién bién giao dich
c6 phiéu CTG

Bang can doi
ké toan

Bao cao két qua

Vlethcmke

Website Quan hé

hoat déng kinh doanh Nha dau tw

PHU LUC
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04. Phu luc : : A
P Dién bién giao dich cé phiéu CTG VietinBank

Dién bién giao dich cé phiéu CTG
Chi tiéu Gia tri

40 -

N 35 - ¥
Gia phién giao dich dau nam 2 I
: 21.500 dong/c ]

2020 (02/01/2020) N » Knéi 1

. o5 | Kh0|\|u’c_yng
Gia phién giao dich cudi nam 34.550 dng/cp » (nanin cp)
2020 (31/12/2020) 207 : —

‘ .5 I Gia CTG
Bién dong gia trong ndm 2020 35.400 - 17.200 dong/cp . . (nonin deng)
P P P P P

>

%
N

Gia tri giao dich 49.250 ty déng

Khoi lwgng giao dich cua nha Ban rong 22.476.477 cp Tang trwdng cta VN-Index va cé phiéu ngan hang

dau tw nwdc ngoai
180%

s A 2y~ - L 4A 160% - —CTG
Ty !e o, hEqu cua nha dau tw 28.88% b 100 - ——\CB
nwdc ngoai (31/12/2020) 120% | —BID

. 100% - ——MBB

EPS 3.674 dong/cp 80% -
60% - —STB
P/E (31/12/2020) 9,40x 40% - e

20% - —TCB

BVPS 22.935 dong/cp T T T 4 U v o e o o o v
—— VNIndex

P/B (31/12/2020) 1,51x




DVT: Ty dong
Tién mat, vang bac, da quy
Tién gt tai NHNN
Tién gWi tai va cho vay cac TCTD khac
Chirng khoan kinh doanh
Coéng cu TC phai sinh va cac tai san tai chinh khac
Cho vay khach hang
DPRR cho vay khach hang
Chirng khoan dau tw
Gop vén, dau tw dai han
Tai san cd dinh
Tai san c6 khac
Tong tai san c6
Cac khoan ng Chinh pht va NHNN
Tién gl va vay cac TCTD khac
Tién gvi ctia khach hang
Cac cong cu TC phai sinh va cac khoan ng TC khac
Vén tai tro, Gy thac dau tw, cho vay TCTD chiu rdi ro
Phat hanh gidy t& c6 gia
Cac khoan no khac
Tong no phai tra
Vén ctia TCTD
Trong dé: Vén diéu Ié
Quy cta TCTD
Chénh léch ty gia hbi doai
Loi nhuan chwa phan phéi
Vén cha s& hiru
Loi ich cta ¢ dong thiéu sb
Téng nguén vén

2016 (kt)
5.187
13.503
94.469
1.895
683
661.988
(6.899)
134.227
3.203
10.624
29.689
948.568
4.808
85.152
655.060
0

6.075
23.849
113.315
888.261

948.568

2017 (kt)
5.980
20.756
107.510
3.529
529
790.688
(8.303)
128.393
3.114
11.437
31.427
1.095.061
15.207
115.159
752.935
0

6.364
22502
119.129
1.031.296

1.095.061

2018 (kt)
7.028
23.182
130.512
3.132
281
864.926
(13.060)
102.100
3.317
11.140
31.731
1.164.290
62.600
111.400
825.816
0

5.934
46.216
45.007
1.096.973

1.164.290

2019 (kt)
8.283
24.874
129.389
3.825
470
935.271
(12.946)
104.615
3.283
10.997
32.651
1.240.711
70.603
109.483
892.785
0

5.776
57.066
27.643
1.163.357

1.240.711

QII1/2020
8.129
17.214
128.658
3.486
587
958.011
(15.122)
110.487
3.201
10.597
35.956
1.261.204
14.715
125.879
939.175
0

5.661
63.076
29.376
1.177.882

1.261.204

QIV/2020
9.930
57.617
102.533
5.602

137
1.015.333
(12.562)
114.942
3.321
10.811
33.730
1.341.393
44.597
128.519
990.331
0

2.733
59.876
29.941
1.255.998

1.341.393

Vlethanke
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DVT: Ty déng
Thu nhap lai va cac khoan thu nhap twong tw
Chi phi 1ai va cac chi phi twong tw

Thu nhap lai thuan
Thu nhép tr hoat déng dich vu
Chi phi hoat déng dich vu

Lai/ 16 thuan tir hoat déng dich vu
Lai /13 thun tir HDKD ngoai héi
Lai /16 thuan t&» mua ban chirng khoan kinh doanh
L4i /16 thuan tr mua ban chirng khoan dau tw
L4i /16 thuan tr hoat ddng khac
Thu nhép ttr gép vén, mua cb phan

Thu ngép ngoai lai

Tong thu nhap

Chi phi hoat dong
Loi nhuan thuan t HDKD truéc chi phi DPRR tin dung
Chi phi DPRR tin dung

Tong Igi nhuan trwéc thué
Chi phi thué TNDN

Loi nhuan sau thué
Loi ich cha cd dong thiéu sb

Loi nhuan thuan sau thué cda chd s& hivu

2016 (kt)
52.890
(30.586)
22.304
3.334
(1.636)
1.698
685

184

41
1.299
150
4.057
26.361
(12.849)
13.512
(5.059)
8.454
(1.688)
6.765
(20)
6.745

2017 (kt)
65.277
(38.204)
27.073
4.302
(2.447)
1.855
710

325

(81)
1.995
743
5.547
32.620
(15.070)
17.550
(8.344)
9.206
(1.747)
7.459
(27)
7.432

2018 (kt)
73.870
(51.658)
22.212
5.964
(3.193)
2.771
710

271

218
1.889
374
6.234
28.446
(14.084)
14.361
(7.803)
6.559
(1.281)
5.277
(2)
5.275

2019 (kt)
82.743
(49.544)
33.199
7.888
(3.833)
4.055
1.564
366
(791)
1.497
628
7.320
40.519
(15.735)
24.785
(13.004)
11.781
(2.304)
9.477
(16)
9.461

83.682
(48.100)
35.581
8.342
(4.002)
4.341
2.000
601

361
1.876
520
9.699
45.280
(16.062)
29.219
(12.148)
17.070
(3.329)
13.741
(62)
13.679

Vlethanke




04. Phu luc _
p Website Quan hé Nha déu tw VietinBank*

(2

Pé biét thém théng tin chi tiét, xin vui long lién hé:
Vlethankc P

ﬁ;;po cHUDONG O\ [ Ban Thw ky HDQT va Quan hé cé déng - Vin phong HDQT
= VUNGVANG } aemee Ngan hang TMCP Céng Thwong Viét Nam
Q‘JSSE/N‘/ = Dia chi: 108 Tran Hwng Pao, Hoan Kiém, Ha Noi
</\\°\9§/\ﬁ@ " Email: investor@vietinbank.vn

Dién thoai: 84.24.39413622

Lién kit website

o el http://investor.vietinbank.vn

©2014 B30 quytn thetc ¥ Ng3n hang TMCP Cong Thuong Viot Nam
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Vlethcmke

TRAN TRONG
CAM ON! _

Tuyén bé trach nhiém:

Bai trinh bay nay st dung bao céo tai chinh va cac nguén tin dang tin
cay khac, tuy nhién chi nham muc dich cung cap théng tin. Nguoi doc
chi nén st dung bai trinh bay nay nhw mét ngudn thdng tin tham khao.
Nhirng thdng tin trong bai trinh bay c6 thé dwoc cap nhat theo thoi gian




