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Két qua kinh doanh tich cwe va vwrot ké hoach PHDCP giao
Téng tai sén S
1.531 nghin 14.2% 2 o 0 35,4%
N 470 53.149 ty dong 17,2% (FY2020
ty dong (ytd) 2021 (yoy) trinh bay lai)
(31/12/2021) (2021)
Cho vay khach hang Loi nhuér] trwéc NPL
1.131 nghin 11,4% thué 2. 7% 1,26% 0,94%
t)” d6ng (ytd) 17589 ty dﬁng (yoy) (31/12/2021) trif;Ylfgf(I)_ai)
(31/12/2021) (2021)
© i1 gui khach hang Chi phi DPRRTD Ty 16 bao phd 132
1.162 pgh‘ln 17,3% Y 51.1% no xau , 2%
ty déng v 18.382 ty dong 180,4% G
(31/12/2021) (2021) (31/12/2021) '

CAC CHI TIEU VE QUY MO

#TANG TRUONG TOT

4 chitiéu quy mo chinh tai Quy IV/2021 cda VietinBank déu tdng trwéng & mirc 2 con sé so véi thoi diém cling ky ndm 2022

1 TONG TAI SAN (NGHIN TY DONG)

1,342 1,344

1,473

1,531
1,448

2 TONG NQ PHAI TRA (NGHIN TY DONG)

1,438

1,380 1,352

1,256 1,252

4Q20 1Q21

2Q21 3Q21 4Q21

4Q20 1Q21 2021 3Q21 4Q21

3 TIEN GUI KHACH HANG (NGHIN TY BONG)

Nguén vén ting 54.6% 10.1%  241% 1129 [EIezal 1,162
trwong tich cwe
(+17,3% ytd); tiep 55.9% 9.9%  23.7%  105% [N 1,073
tuc duy tri nguén
vén CASA cao.

AN : 9 , 2Q21 :
Tidn givi khong ky 55.7% 9.7% 23.9% 10.7% Q 1,040
han tang 21%,
tidn givi c6 ky han 56.6% 9.4%  224%  116% [leyal 1,004
tang 17% so ve&i
nam 2020. 55.4% 10.1% 23.4% 11.1% eyl 990

Ban lé u SME EDN I&n mFDI

4 CHO VAY KHACH HANG (NGHIN TY BONG)

Tin dung tiép tuc xu
hwéng tang trudng
(+11,4% ytd). Co’ céu
danh muc cho vay

2 phan khtc SME va Ban Ié déu
gitr da tang lién tuc, dat mdrc tang
cao hon mirc tang chung (+11,4%)

chuyén dich  theo 398 264 396 3] 4021 1,131
dung  dinh hwomg: 367 252 3Q21 1,085
tang ty trong céac
phan khdc sinh Joi 361 248 2Q21 1,077
cao nhw SME va Ban
1é; da dang héa danh 346 236 1Q21 1,017
muc va wu tién tin
dung cho SXKD. 337 229 4Q20 4 0915

YoY A 18,1% A 15,1% A 1,8% A 5,1%

Ban 1é SME EDN Ién mFDI
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4Q20 1Q21 12Q21 =3Q21 m4Q21 Tong thu nhép hoat dgng ndm 2021 dat
53.149 ty dong (+17,2% yoy), trong doé
ty trong dong gop twr hoat déng djch vu
la10,9% .

10.1 10.2

Thu nhép |4i thudn (khéng gém thu phi
bdo lanh) tdng trwéng 6n dinh (+17,3%
yoy) nho kiém soéat tét chi phi vén
théng qua ddy manh dich vu ngan hang
thanh toan, cac chién dich vé kénh huy

TN lai thuan (khéng TN‘thuén tr HD dich vu TN thuan ti» HD kinh TN tr HD khac déng vén trong va ngoai nwéc véi chi
bao gom thu phi bdo (gdm thu phi bao lanh) doanh ngoai hoi phi hoply.
|&anh)

- - CO CAU DOANH THU PHIi DICH VU
Trong boi canh dich bénh Covid-19 c6 nhiéu tac déng

tieu cwe, thu thuan tir hoat déng dich vu (gém thu phi

bdo lanh) dat 5.806 ty déng, tiép tuc ting trwéng tét 28.1% 26.7% 28.1% 29.1% 28.4%
(+15% yoy) nho trién khai déng bé cac san phdm dich vu
c6 ham lwgng cong nghé cao va nang cao chéat lwong 26.0% 22.0% 23.0% 23.9% 27.4%

dich vu, ddy ban sdn phdm hiéu qua, c6 thé manh nhw
TTTM, chuyén tién, thé va ngan hang dién td.

37.3%
Doanh thu thanh toéan Doanh thu bao lanh 14.1%
tang 14,8% (yoy) tang 24% (yoy) : —7 .
4Q20 1Q21 2Q21 3Q21 4Q21
DT khac Bao hiém mThanhtodn ®B&o lanh

QUAN TRI CHI PHi  #iEm soAT o LY

N TY LE CIR LOY KE
Ty lé CIR dwoc kiém soéat hop ly; nam

2020 ¢ mirc 35,4%, nam 2021 & mirc
32,3%. VietinBank sé tiép tuc gia tdng
dau tw cho cong nghé va chuyén déi sé
ctia ngan hang.

35.4%

0,

27.2% 28.5% 28.9% g2l

4Q20 1Q21 2Q21 3Q21 4Q21

LOI NHUAN  #miep yc TANG TRUGNG
CAU PHAN LOT NHUAN NAM 2021 (TY PONG)
See 6,408 17178 Mdc du trién khai cac chinh sach
' mién, giam 1ai, phi nham tich cuwc
53,149 18,382 (?ong hainh ho’ trq’. khach hang chiu
anh hwong cua dich Coivd-19 vwot
qua kh6 khan nhwng nho cha déng
kiém soéat tét chi phi vén, chi phi
TN l&ithudn TN thudn tr TN thudn t Téng thu nhap Chi phi hoat Chiphi LN truéc thué quan ly, tang thu thuan te hoat déng
(khong gém  HP dich vu HB khac dong DPRRTD dich vu nén |gi nhuan trwéc thué
thu phi bdo  (gom thu phi £ < N
l&inh) bao lanh) h?’p nhat nam 2021 dat 17.589 ty
dong, tang 2,74% so v&i nam 2020.
% yoy 17,3% 14,9% 18,3% 17,2% 6,9% 51,1% 2,7%
e —

Céc khoan thu nhdp va loi nhudn ndm 2021 déu tang truéng so véi nadm 2020
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TY LE NO' XAU TY LE BAO PHU NO’ XAU

Ty Ié ng xauldw ng cho vay gidm tir mirc 1,67% tai Quy
11/2021 vé mikc 1,26% tai Quy IV/2021.

Nam 2021, trong béi canh dich Covid-19 tai bung phat gay
anh hwéng trén dién réng khién hoat déng san xuét kinh
doanh cda nhiéu doanh nghiép bi gian doan, giam sit,
VietinBank tdng cwong kiém soét chét lwgng no, nhan dién
sém céc nganh/linh vwelkhach hang tiém an rai ro dé kip
thoi trién khai cac bién phap tng xi phu hop, déng hanh
cung khach hang vwot qua khé khdn do anh hwéng cua
dich Covid-19.

Chi phi dw phong rdi ro trong nam 2021 la 18,4 nghin ty
dong, tang 51,1% so véi cung ky nam 2020. Ty Ié bao phd
nor xau ndm 2021 1a 180,4% (tdng 48,2% so vé&i ndm 2020).

VietinBank chd déng trich Iap dw phong rdi ro thdn trong
hon quy dinh cia NHNN nhdm nang cao nadng lwc quan tri
rdi ro, tdng kha ndng chéng chiu trwéc cac bién déng bat
loi cta nén kinh té (d4 trich Iap hon 90% sé dw phong theo
Thoéng tw 03).

1.67%

0.94% 0.88%

180.4%

155.0%
132.2%

0
129.0% 118.6%

4Q20 1Q21 2Q21 3021 4Q21

4Q20 1Q21 2021 3021 4Q21
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TiM HIEU VE VIETINBANK QUA CAC AN PHAM KHAC

(Click tai cAc tiéu dé / anh minh hoa dudi ddy dé truy nhép link V)

BAN TIN NHA PAU TV CAP NHAT KET QUA KINH DOANH CAC THONG TIN PUO'C CAP NHAT
. i . i TAI WEBSITE
Dinh ky hang thang Dinh ky hang quy www.investor.vietinbank.vn
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. VietinBank™ VIETINBANK

o
CAP NHAT KET QUA KINH DOANH K W s G b

BAN TIN NHA DAU TU QUY 1172021 VA 972021

VlemBmko

VUGT THACH THUC
DON THSI €O

PHAT TRIEN NHANH
“ BEN VONG

Tuyén bé trach nhiém:

Piém tin ndy st dung bao cédo tai chinh va cac ngudn tin ddng tin cdy khac, tuy nhién chi
nham muc dich cung cdp thong tin. Ngwoi doc chi nén st dung Piém tin ndy nhw mét
nguén thong tin tham khdo. Nhibng thong tin trong Diém tin nay c6 thé dwoc cap nhéat theo
thoi gian va chang t6i khong c6 trach nhiém théng bao vé nhikng swthay déinay.

B6 phan Quan hé Nha dau tw - Ban Thw ky HDQT & QHCD
Van phong Hoi Péng Quan tri
Ngan Hang TMCP Céng Thwong Viét Nam
108 Tran Hwng Dao, Quan Hoan Kiém, Ha Noi
E investor@vietinbank.vn | T 024 3941 3622 | W www.investor.vietinbank.vn
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