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Positive business results exceeding AGM targets

Cinoustry Top [N _ .

Total assets LAl Total income CIR 0
1,531 VND, Tn 14.2% 53,149 VND, Bn 17.2% 32.3% 35.4%
(31/12/2021) v (2021) voy) (2021) (Reviewed FY2020)

o O
Loans to customers Profit before tax NPL 0
(ilizp) v (2021) (yoy) (31/12/2021) (Reviewed FY2020)
Customer deposits Provision expenses NPL coverage ratio o
1,162 VND, Tn 17.3% 18,382 VND, Bn 51.1% 180.4% 132.2%

(Reviewed at

(31/12/2021) v (2021) oy) (31/12/2021) 31/1212020)

SCALE INDICATORS # GOOD GROWTH

4 main scale indicators in 4Q2021 of VietinBank heightened at double digits compared to the same period in 2022.

1 TOTAL ASSETS (VND, Tn) 2 TOTAL LIABILITIES (VND, Tn)

1,631 1,438
1,473 1,448 1,380 1.352

1,342 1,344 1,256 1,252

4Q20 1Q21 2021 3021 4Q21 4Q20 1Q21 2Q21 3Q21 4Q21

3 CUSTOMER DEPOSITS (VND, Tn)

Positive growth in

capital (+17.3% ytd).
Maintaining high 5 . " .
CASA capltal 55.9% 9.9% 23.7% 10.5% 3Q2]_ 1,073

Demand deposits 5 o 0 9
ereased 55.7% 9.7% 23.9% 10.7% [leyAl 1,040

54.6% 10.1% 24.1% 11.2% [EIOYXE 1,162

considerably by 21%
while term deposits 56.6% 9.4% 22.4% SN 1Q21 1,004
increased by 17%
compared to 2020. 55.4% 10.1% 23.4% 11.1% o)) 990
Retail uSME H | arge corp. mFDI
4 LOANS TO CUSTOMERS (VND, Tn)
Credit kept Both SME and Retail segments kept
upward trend increasing and grew at higher
(+11.4% ytd). growth rate than the general growth
Loan portfolio rate (+11.4%).
structture 398 264
shifted in the 4Q21 il
right direction: 367 252 3Q21 1,085
increasing the
proportion of 361 248 2Q21 1,077
highly profitable
segments such 346 236 1Q21 1,017
as SME and
4Q20
Retail; S 229 Q 1,015
diversifying the
portfolio and A 18.1% A 15.1% A 1.8% A 5.1%
prioritizing
credit for Retail SME m Large corp. mFDI
production and
business.




OPERATING INCOME

#CONTINUE POSITIVE GROWTH
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4Q20
10.2

1Q21 12Q21 13021 =4Q21

10.1

TOl 2021 reached 53,149 billion
(+17.2% yoy), of which the proportion
of contribution from services activities
was 10.9%.

NIl (excl. bank guarantee) grew steadily
(+17.3% yoy) thanks to strict control of
capital costs through various payment
banking services, domestic and abroad
capital mobilization campaigns at

NII (excl. guarantee NFI (incl. guarantee Other income PBT reasonable costs.
fee) fee)

Despite the Covid-19 epidemic with many negative

impacts, net revenue from service activities (including

guarantee fees) reached VND 5,806 billion, continued to

grow well (+15% yoy) resulted from synchronous 28.1% deni 28.1% 29.1% 28.4%

implementation of high tech services and service quality

improvement, highly effective and competitive product 26.0% 22.0% 23.0% 23.9% 27.4%

sales, namely shopping malls, money transfer, cards

and e-banking. 3730

Payment fee income Guarantee fee income T

rose by 14.8% (yoy). rose by 24% (yoy). . 4%
4Q20 1Q21 2Q21 3Q21 4Q21

Others Insurance  ®mPayment  mGuarantee

COST MANAGEMENT

#EFFECTIVE CONTROL

The CIR was reasonably controlled,
resulted in 35.4% in 2020, and 32.3% in
2021. VietinBank will continue to boost
investment in technology and digital
transformation.

ACCUMULATIVE CIR

35.4% o

27.2% 28.5% 28.9% g2l

4Q20 1Q21 2Q21 3Q21 4Q21

PROFIT #CONTINUED GROWTH
PROFIT STRUCTURE IN 2021 (VND, Bn)

6,408 . . .
5806 17.178 In spite of the implementation of
exemption and reduction of interest
18,382 and fees policies to actively suPport
customers affected by the Covid-19
epidemic to overcome difficulties,
VietinBank proactively controlled
NII (excl. NFI (incl.  Other income TOI Operating Risk PBT capital and management costs,
guarantee fee) guarantee fee) expenses provisions increased net revenue from various
. services and archieved the
% yoy 17.3% 14.9% 18.3% 17.2% 6.9% 51.1% 2.7% consolidated PBT of VND 17,589
— billion in 2021, increasing by 2.74%

All income and profit in 2021 increased considerably compared to 2020

compared to 2020.




DEBT QUALITY

#STRICT CONTROL

NPL

NPL was managed to decrease from 1.67% in 3Q2021 to
1.26% in 4Q2021.

In 2021, under the re-emergence of the Covid-19 epidemic
causing widespread disruption and decline in production
and business activities of enterprises, VietinBank
strengthened its debt quality control, promptly identified
potentially risky industries/fields/customers to implement
appropriate  measures and accompany customers to
overcome difficulties caused by the Covid-19 epidemic.

1.67%

0.94% 0.88%
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DEBT COVERAGE RATIO

Provision expense in 2021 was 18.4 trillion dong, up 51.1%
over the same period in 2020. NPL coverage ratio in 2021
was 180.4% (up 48.2% compared to 2020).

VietinBank proactively made risk provision more cautiously
than the State Bank's regulations in order to improve risk
management capacity and enhance resilience to adverse
economic fluctuations (already made a provision of more
than 90% of the number according to Circular 03).

180.4%

155.0%
132.2%

129.0%

118.6%

4Q20 1Q21 2Q21 3021 4Q21

4Q20 1Q21 2021 3021 4Q21
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MORE INFORMATION ABOUT VIETINBANK IN OTHER PUBLICATIONS
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VIETINBANK

INVESTORS UPDATE

INVESTOR NEWSLETTER 3Q2021 & 9M2021

OVERCOMING CHALLENGES,

SEIZING OPPORTUNITIES,

DEVELOPING RAPIDLY
- SUSTAINABLY

Disclaimer:

This material was prepared using financial statements and other reliable sources with the
aims to provide information only. It is recommended to use this material as a source of
reference only. The information might be updated from time to time and it is not our
responsibility to notify about those changes (if any).
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