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ﬂ Quy moé tang trwed'ng cham lai do anh
hwéng cua dich Covid-19 lan thir 4

g Tong thu nhap tang trwéng tot nho
tang thu tw dich vu




01. Quy mo tang trieéng cham lai do anh hwéng cua dot dich vlethanke
Covid-19 lan thir 4

+14.8% _ f+ 14.8%

Lan séng Covid-19 lan 1/
thie 4 khién viéc gian =R , . . . .
cach xa hoi kéo dai, 3Q20 4Q20 1Q21 2Q21 3Q21 3020 4Q20 1Q21 2Q21 3Q21
nhiéu doanh nghiép
dich vu khong thiét yéu Tong tai san (nghin ty dong)
phai dong clra, sb
lwong Ion lao dong sut
gidm. Mac du da trién ) +14.2%
khai déng bod nhiéu
bién phap hd tro khach : 1320
hang nhwng mét sb chi ]

titu quy mé Quy
[11/2021 cua VietinBank
van gidam so voi quy 1 8
trwdc. Tuy nhién, céac , , , , . .
chi tiéu nay van co suw 3020 4Q20 1Q21 2Q21 3Q21 3020 4Q20 1Q21 2021 3021
tang trwdng so Vvoi
cung ky nam trwée. Tién gri khach hang (nghin ty dong) Cho vay khach hang (nghin ty déng)




01. Quy mo tang trirong cham lai do anh hwong cua dot dich vlethanke
' Covid-19 lan thw 4

r

r
23.7% 9.9% 10.5%

S [

r r
23.9% 9.7% 10.7%
N L

Nguén vén tiép tuc tang trwdng
— tich cwc so v&i cubi nam 2020
224%  SRX . (+8%); ty trong tién g phan
khuc khach hang ban Ié va SME
gia tang.

4 r
55.4% 23.4% 10.1%11.1% P T >
— Tin dung tuy c6 tang trwong so

véi cung ky nhung so v&i quy
E— trwéc giam do anh hwéng cua
23.0%  10.0%11.2% dich bénh khién nhu cau tin dung
sut giam.

Co céu tin dung van theo dinh
hwéng tang ty trong cac phan
| . . . . . ; ; ; khac sinh 1&i cao nhw ban lé va
0% 20% 40% 60% 80% 100% 4Q20 4Q20(*) 1Q21 2Q21 3Q21 SME; co cAu danh muc tin dung
mBan & ®mDN Ién BSMEs BFDI FDI ® SME = Ban lé = DN Ién da dang hoa va wu tién tin dung
cho san xuat kinh doanh, phu
Tién gtri khach hang theo phan khuc Cho vay khach hang theo phan khtc hop v&i nhu cau va dién bién
tirng nganh, linh vwe kinh té.

r r
22.6% 9.8% 10.0%
S b

(*): VietinBank thwe hién danh gia dinh ky vao dadu ndm 2021 nén mét sé6 moét sé khach hang chuyén tie phan khic ban
1é sang phan khuc khach hang doanh nghiép.
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' 02. Tong thu nhap tang trwéng tot nhe tang thu tir dich vu VietinBank™

4

Tong thu nhap hoat dong 972021 dat 39.261 ty dong (+22% yoy) nho tang & cAc mang hoat dong: thu nhap Iai thuan, thu thuan
dich vy, thu nhap ttr gép von mua co phan, thu nhap tr hoat déng khac. Trong do:

= Thu nhap lai thuan (khong bao gém bao 1anh) dat 30.694 ty déng (+24% yoy). VietinBank tiép tuc thwc hién cac chinh
sach mién gidm l4i, phi trén 6.000 ty déng cho khach hang nham déng hanh va hd trog khach hang chiu anh hwéng tiéu
cuc cla dich bénh Covid-19 nhwng nho tiép tuc thue hién da dang cac bién phéap kiém soét va tiét gidm chi phi vén nhw phat
trién dich vu ngan hang thanh toan, ddy manh chién dich EFAST, eKYC dé thu hat khach hang, tang trwdng tién gri thanh
toan va da dang hoa cac kénh huy déng vén trong va ngoai nwdc vai chi phi hop ly.

Thu thuan tir hoat dong dich vu (bao gém bao Ianh) dat 4.493 ty dong (+19,4% yoy) nh& trién khai cac bién phap thac day
ban sadn phdm c6 thé manh nhw TTTM, chuyén tién, dich vu thé... ddng thoi kiém soat cac khoan chi dich vy dé tdi wu hoa
hiéu qua quan tri chi phi.

Dién bién thu nhap (nghin ty déng)

TN 13i thuan (khdng bao gom TN thuan tir HD dich vu (gdm TN thuan t&r HD kinh doanh TN tir gop vén mua CP TN tir HD khac
bao lanh) bao lanh) ngoai hoi, mua ban CKKD
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' 03. Quan tri, kiém soat chi phi hiéu qua VietinBank™

4

40% 35.5%

= Tiép tuc quan tri, kiém soat chi phi hiéu qua; 5% 32.2% - . 2690
= Ty I& CIR 9T2021 duy tri & mic thap la 28,9%, 25%%
‘> P N o 20%
giam 3,3% so v&i cung ky nam 2020. 5%
= VietinBank sé tiép tuc kiém soat ty 1& CIR & muirc e
hop ly cung véi viéc dau tw cho cong nghé va 0% - - - - -

3Q20 4Q20 1Q21 2Q21 3Q21

chuyén dbi sb ciia ngan hang trong thdi gian téi.
Ty Ié CIR

Dién bién thu nhap va chi phi (nghin ty dong)

018 27.9
10.3 . ) : 10.4 13.9

Téng thu nhap hoat déng Chi phi hoat déng Loi nhuan thuan trwéc chi phi Chi phi DPRR tin dung Loi nhuan trwéc thué
DPRR tin dung




04. Lo'i nhuan tang trwéng tich cwc

' Vlethcmke

LOI NHUAN TRUO'C THUE HOP NHAT 972021 PAT 13.911 TY PONG, TANG 34,2% YOY NHO':

Thu nhap I4i thuan tang trwdng 6n dinh (24% yoy) nh& kiém soét tbt chi phi vén; tiép tuc
|/ ddng hanh hé tro KH anh hwéng béi Covid-19, kiém soat chi phi vén théng qua phat ]
trién ngan hang thanh toan (eFAST, eKYC) va da dang héa kénh huy ddng vdn

Thu hdi no xau da x{& ly rdi ro van tiép
tuc tang manh (60,3% yoy)

¥ Thu nhap thuan tr hoat ddng dich vu tang trwdng tét (19,4% yoy) nhd day ban san Z Kiém soat chi phi hiéu qua, ty 1& CIR
phdm c6 thé manh nhw TTTM, chuyén tién, dich vu thé...va kiém soat cac khoan chi giam so v&i cung ky nam 2020
dich vu dé t6i wu hoa hiéu qua quan tri chi phi

Loi nhuan trwéc thué theo nam (nghin ty dong) Loi nhuan trwéc thué theo quy (nghin ty déng)
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' 05. Chat lwong no tiep tuc dworc kiém soat VietinBank™

|
= Ty 1€ ng xau/dv ng cho vay & mic 1,67% do trong Quy

2.5% A
b | 1.87% 11112021, dich Covid-19 tai bung phéat da géy anh hwéng trén
dién rébng v&i mirc db gia tang Ién nhiéu nganh/ linh vuc,

1.5% -~ o ‘A N . , ~ > . a A
dac biét la linh vwc dich vu Iwu trd, van tai, xay dwng, nbng

1.0% - 0.94% 0.88%

nghiép...; khién hoat ddng san xuét kinh doanh cda nhiéu
0.5% A ‘ doanh nghiép bi gian doan, gidm suat. Theo dé, chat lwong

ng tai VietinBank da bi anh hwdng. Cling trong giai doan
nay, VietinBank thwc hién co cu tébng thé cho moét sb
khach hang dw no I1&n dé hd trg, ddng hanh cung khach
hang vuwot qua khé khan do anh hwédng cta Covid-19.

Ty l¢ bao phu n¢ xau = VietinBank chi doéng nhan dién rui ro va trich l1ap dw phong

L60% - 155.0% rdi ro day du theo dung quy dinh cia NHNN nham nang cao

I 132.0% nang lwc quan tri rdi ro, tang kha nang chdng chiu trwdc

0,
0 ’ .69 , . X ~ X . > PN . X
ng 1 118.6% cac bién déng bat lgi cua nén kinh té.
110%

100% | Chi phi DPRR trong 972021 1a 14 nghin ty déng, tang
bt 22,2% so v&i cling ky nam 2020. Ty 1& bao phi no xau tai

70% 1 | | | | | 30/09/2021 la 118,6%.

60%

0.0%

4Q20 1Q21
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TRAN TRONG
CAM ON! A

Tuyén bé trach nhiém:

Ban tin nay st dung bao cdo tai chinh va cac ngudn tin dang tin cay
khéac, tuy nhién chi nham muc dich cung cip théng tin. Ngwdi doc chi
nén st dung ban tin nay nhv mdt ngudn théng tin tham khao. Nhirng
thdng tin trong ban tin nay cé thé dwoc cap nhat theo thdi gian va chang
t6i khdng co trach nhiém thdng bao vé nhirng sy thay dbi nay.
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