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/> Hoat déng kinh doanh trong 122026 dat dugc nhiéu két qua tich cuc

A 63,3% (yoy)

A 22,7% (yoy)

A57%(yd) A 1,8% (yid) A 1,7% (ytd)
(yoy)

Y 2diém% Y 51% (yoy)

Vlethank"..

& 01diém% 4P 84diém%
(ytd)

(ytd)

2.028 1.824 25,1 11 1,7
Nghin Nghin Nghin \le]alla Nghin

CHO VAY TIEN GUI TONG THU LGOI NHUAN CHI PHi
NHAP TRUGC THUE DPRRTD

167,2%

TY LE BAO PHU
NO XAU
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/>> Tdng truéng quy mé an toan, hiéu qua VletlnBc:mke

. . CO CAU TONG TAI SAN (%)
TONG TAI SAN (Nghin ty déng) N

=

2025 —

kiém todn M 5'7% ¢
@ So vdi ndm 2025
102026 D

~

1Q2026

» TIEN GUI VA CHO VAY CAC TCTD KHAC* (Nghin ty déng)

2025
démtoan CD 476 @ 261% 4
102026 @D 601 mx S0 vdi ndm 2025
B Cho vay khdch hang Tién gui tai NHNN
. . - . L B Chung khodn dau tu Céng cu tai chinh phdi sinh
» CHUNG KHOAN DAU TU (Nghin ty déng) B Tién gdi va cho vay cdc TCTD khac B Gép vén ddu tu dai han
2025 B Chung khodn kinh doanh Tai sdn cé dinh
o oo @212 ° W Tién mdt, vang bac, da quy B T7Gisdn c6 khdc
kiém todn ... -1,6% ¥ dt, vang bac, dd quy
122026 @ 210 So vdi ném 2025
i i Tinh dén 31/3/2026, tong tdi sdn cua VietinBank dat
» CHO VAY KHACH HANG* (Nghin ty déng) gdn 2.924 nghin ty déng (+5,7% ytd). Trong do, khodn
S02s muc Tién gli va cho vay cdc TCTD khdc téng 26,1% ytd;
K& todn Y 1992 1.8% A Cho vay khdch hang téng 1,8% ytd; Ching khodn kinh
“3_'3 T doanh téng 21,7% ytd; Tién gui NHNN giam 39,4% ytd.
12026 (D) 2.028 So vdi ndm 2025

Ghi chu *: S6 liéu trudc du phong rdi ro.
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/> Tdng truéng quy mé an toan, hiéu qua

TONG NG PHAI TRA (Nghin ty déng)

2.588

00 oD
kiém todn

P 57% M

@ So vdi ndm 2025

1a202¢  QEENENNNED

» CAC KHOAN NG CHINH PHU VA NHNN; TIEN GUI VA
VAY CAC TCTD KHAC (Nghin ty déng)

2025
Kiém togn P 562 7D 25,8% P
1a2026 @D 707 man SO vdindm 2025

» PHAT HANH GIAY TG €O GIA (Nghin ty déng)

2025
kiém todn 0174 14,2% 2

102026 @ 149 So vdi nam 2025

) TIEN GUI CUA KHACH HANG (Nghin ty déng)
2025
ém toon D 1.606 17% A
So vdi ndm 2025
1202 QD .62

01 - CAC CHi TIEU NOI BAT Trang 03

CO CAU TONG NG PHAI TRA (%)

2025 kiém todn

1Q2026

B Tién gti khdch hang B Voén tai trg, Gy thde ddu tu
B Tién gtiva vay cdc TCTD khac M Cdc khodn ng Chinh phi va NHNN
B Phdt hanh gidy td cé gid

B Nguén huy déng khdc

Tinh dén 31/3/2026, Téng ng phdi trd cua VietinBank
dat 2.735 nghin ty déng (+5,7% ytd). Trong dé, Tién gui
cua khdch hang dat 1.824 nghin ty déng, tdng 1,7%
ytd; Khodn muc Tién gui va vay cdc TCTD khdc téng
10,7% ytd; Cdc khodn ng Chinh phu & NHNN tdng
69,4% ytd; Phat hanh gidy t& cé gid giam 14,2% ytd.

Ngén Hang TMCP Céng Thuong Vigt Nam

ththmk°

Nang gid tr| cudc séng




2 ~” = - ﬁ
/> Loi nhudn tdng trudng tét nhé cdc nguén doanh thu 16i tot VietinBank™

CAU PHAN LGOI NHUAN 102026
Téng thu nhdp hoat déng 1Q2026 dat 25,1 nghin ty déng

P 169% P227% PI134% (+22,7% yoy). Trong do:
2 20.2% 3.9 O Thu nhap 18i thudn (khédng gém thu phi bdo 1&nh) 102026
o 6.3 dat 18,8 nghin ty déng (+24,8% yoy) nhd VietinBank dé chu

M 262% ¥51%

déng t6i uu co cdu danh muc tin dung di ddi véi ki€ém sodt
rdi ro, uu tién tang truédng cdc ngdnh/linh vuc sdn xudt uu

tién theo dinh huédng ctia Chinh phu va NHNN.

* 20.8%

0 | ai thudn ti hoat dong dich vu (gém thu phi bdo l&nh)
1Q2026 dat 2,4 nghin ty déng (+20,2% yoy), trong dé thu phi
bdo Ianh va thu nhép thudn tir hoat déng thanh todn cé su
tdng trudng manh mé 1an luct 1a 41,1% va 38,2%.

Téng 63,3% yoy ® Thu héi tu cdc khodn ng dé XLRR 1Q2026 dat khodng 2,2
nghin ty déng (+14,8% yoy).

18,8

TNIGi  TNthudn TNthudn Téngthu Chiphi Lginhudn Chiphi LN truéc
thudn tuHD dich tuHD nhdp hoatddéng thuantu DPRRTD  thué

Loi nhudn thudn tu hogt déng kinh doanh trudc chi phi
DPRRTD 1Q2026 dat 18,8 nghin ty déng (+26,2% yoy), top

(khong wvu(gdm  khdc HDKD ddu nganh ngén hang.
gémthu  thu phi trudc chi Chi phi DPRRTD 1Q2026 dat 7,7 nghin ty déng (-5,1% yoy) dc"
phibd&o bdo Ianh) phi VietinBank qudn ly chdt lugng no hiéu qud, kiém sodt ty 1é L
l&nh) DPRRTD ng xdu.
Loi nhudn truéc thué 1Q2026 dat 11,1 ngfiin‘ wty doé
M ¥ Muc dé tdng gidm ting khodn muc trong 102026 so vdi cling ky ndm 2025 (yoy) (+63,3% yoy), dat TOP 2 nganh ngén hang. |
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))) Nguén vén téing truéng phu hgp véi dinh huéng cén déi vén

) TIEN GUI THEO KY HAN (Nghin ty déng)

3Q2025 1.330 446
1Q2026 1.371 453

B Tiéngdicékyhan [ Tién gli CASA
> TIEN GUI THEO PONG TIEN

1Q2025 93.4%

2Q2025

(o]

Nel
o°
o9 oY o® ° o

3Q2025 92,5%

2025

R %
kiém todn 2

1Q2026 92,5%

B Tién gdi VND [0 Tién gui ngogi té

» NGUON VON CASA THEO PHAN KHUC

1Q2026 62,7%

192025
20
kiém todn A

B Khdch hang doanh nghiép Khdch hang badn lé

» TIEN GUI THEO PHAN KHUC KHACH HANG* (Nghin ty déng)

1Q2025 839 183 302 45 RkY)

2Q2025 865 202 327 158 Ry

3Q2025 882 217 342 50 168
20?5 863 237 350 167
kiém todn

1Q2026 867 232 355 2 186

B Bénié @ SME | KHDNLén [ FDI Khac
YID P05% Y-22% MP15% M37% 7%

Vlethcmk"'.

» THI PHAN TIEN GUI

10,9%
2. $
-

(Tai thai diém 30/09/2025, Nguén: NHNN)

® Tién gli khach hang tinh dén
31/3/2026 téng 1,7% ytd, tdng
& phdn khuc FDI, KHDN Ién va
bdn 1é trong khi phdn khuc
SME gidm.

Tién gui phdn khuc FDI c6 su

tdng trudng t6t nhdt trong
1Q2026 (téng 3,7% ytd).

o
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/> Co c@u ngudn vén CASA

) Quy mé CASA (nghin ty déng)

458 453
399 —_——
318 _O—=" -0 O

(o Sy
2023 2024 2025 12026
» Tylé CASA (%)
200" 24,9%
28 o O S
22,5% - -
d -
2023 2024 2025 12026
» Co cdu CASA theo phén khic cudi 102026
KHDN Lén GlllD D 179%
KHDN VVN GlllllD D 25,8%
KHDN FDI Gl D 19,0%
KHbdanlée D ) 373%

» CASA theo phan khic (nghin ty déng)

Nam 2025 W 102026

KHDN Ién
80,9 M3,7%
KHDN VVN
KHDN FDI
86,3 * 10,8%
KH Bdn lé

169,1 ¥ 5,0%

VletlnBank"..

) Gidi phdp téng truéng CASA

o —

Jam]”

€ —

Uu tién phat trién cdc san phdm, dich
vu cé ham lugng céng nghé cao va
ti€p tuc ndng cao chdt lugng phuc vu
khdch hang

Trién khai hiéu qud chién dich thu huat
khdach hang mdi st dung eFAST va
IPAY, md tai khodn théong qua eKYC.

000

Iay

Thic ddy céng tdc mé rong phdt
trién khdch hang, tdng cudng phat
trién khdch hang hé kinh doanh va
gia téng doanh sé thanh todn qua hé
théng VietinBank, déng thai ddy
manh thu hdt quan hé vdai tép khach
hdang uu tién

02 - CHITIET KQKD
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))/ Co cdu du ng chung cua VietinBank

) CO CAU DU NG THEO PHAN KHUC

) CO CAU DU NG THEO MUC DiCH

84,3%

SXKD: xdy dung, thuong mai dich
vy, linh kién, ndng lugng, BBS...

15,7%

Nhu cdu tiéu dung: mua nha, xe
hoi, khdc

) THI PHAN THEO PHAN KHUC

) 1M,7%

) 90%

) CO CAU DU NG THEO NGANH NGHE

~20%

BDS (KHDN, bdn 1&)

Cdac hoat ddng SXKD,

xay 1dp, dién, ndng

luong, luong thuc, ché 80%
bién, tiéu dung...

Vlethanke

\lletlnchke

10,4%

Danh muc tin dung it phu thuéc vao
BDPS, tap trung cho hoat déng SXKD,
gdn vdi tdng truéng GDP

Dd dugc cdu truc tu sém, phu hgp vaoi
cdc ngdanh sé dugc hudng Igi tu chu
ky tang trudng mdi

02 - CHITIET KQKD Trang 07
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/> Du ng cho vay tiép tuc tdng truéng va co cdu tiép tuc chuyén dich tich cuc VietinBank™

» CHO VAY THEO PHAN KHUC KHACH HANG (Nghin ty déng) ) TOC DO TANG TRUGNG TiN DUNG 1Q2026

BAN LE
794 1Q2025 703 395 566 07) 31
Nghin ty déng B Bdnlg Nganh ngan han 3,18%
2Q2025 751 413 584 116 KD anie 9 9 g )
*2,1% B SME
So v&i ndm 2025 3Q2025 788 434 605 PRy 41 B KHDN Lén
0,
vetnserd S
2025 811 Ll 599 A o5 B DI
kiém todn 3
M Khdc
459 SME 1Q2026 794 ) 629 YYD 26
Nghin ty dng ) CHO VAY THEO DéNG TIEN Du ng tin dung dén 31/3/2026 tang
A 36% 1,8% yoy, tdng & cdc phan khuc
So i nam 202 o QT KHDN trong khi phan khic bén I&
gidm nhe. Cdc linh vuc, nganh nghé
2Q2025 94,7% 5,3% c6 thu hut nhiéu dong vén nhu: thuc
KHDN LON <2025 oE o . W Chovay VND &n chdn nudi, dién, ddu khi, dét may,
L7 1O 0 P . R ~ ~ 2.
629 Cho vay da gidy, vien théng, vén tdi, thuc
2025 o b ngoaqi té 2 A A A 2
Nghin ty déng Kiém toan 95,9% 4,1% phdm dé ubéng, cd phé, nhuaq, gidy....
APs1x 102026 95,2% 4,8% ‘
So véi ndm 2025 H
CHO VAY THEO KY HAN 4 i
FDI o o :
66,4% 66,0% 65,8% B Nongdn han
122 28,1%( 28,6% r 28,8% r
. » 5,5% v 5,4% v 5.4% B No trung han
Nghin ty déng
B Nogdadihan

A 6,3%

So véi ndm 2025

1Q2026

1Q2025

2Q2025 3Q2025 2025

kiém todn




[ n ]
)) Téing trudng du ng vao cdc nganh nghé, linh vuc theo dinh huéng VietinBank™

) CHO VAY THEO NGANH NGHE (31/03/2026) ) CHO VAY CA NHAN THEO SAN PHAM
Don vi: Nghin ty déng Cho vay sdn xudt kinh doanh va cho vay bdt dong sdn tiép tuc
chiém ty trong Idn trong cho vay cd nhdn (khoang 90%).
Bdn buc?nh, l:zon 1&; C’:d &) 36.9% 1o
khi 6t6, xe may
Coéng nghiép ché 3 : A \
nghiep % 2025 1,9%
bién, ché tao d 18,1% 368
. N
Thuong mai, dich vu = 20,0% 405
Xdy dung /1Y 4,1% l 84
1Q2026 2,4%
Hoat dong lién quan dén /"
ho gia dinh R Y . 124
SX&PP dién, khi ' .
) ik % 14
dét, nudc nong m 56%
NG higo, 18 ’ Ty trong cho vay bat Ty trong cho vay sdn xudt kinh doanh
ong nghiep, lam } 74 2,8% I 57 déng san téng tir 29,7% tdng tir 59,0% Ién 59,9%
nghiép, thuy sdn 1én 30,1%
Van tdi kho bdi !
¢n tai kho bal N 2,8% I 58 Ty trong cdc khodn vay khdc
va TT&TT iam tu o
giam tu 11,4% xuéng 10%
| 4 [
Khai khoding © 0,6% | . ,
B Cho vay bdt déng sdn M Thé tin dung
' [ Cho vay san xudt kinh doanh B Cho vay tiéu diing
Cdc nganh khac Y 2,9% I 59 B Cho vay mua 6 té B Khdc

02 - CHITIET KQKD Trang 09
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))) Kiém sodt chat ché chét lugng tin dung VietinBank™

' ] A Ty lé no xAu/du no cho vay tai 31/3/2026 &
» TY LE NG XAU VA TY LE BAO PHU NG XAU muc 1,02%, gidm so véi cudi ndm 2025. No

xdu tép trung & mdét sé nganh chiu tdc déng
155% 1,31% 1,09% 11% 1,02% tiéu cuc tu khé khdn cla kinh té thé gidi va
nghiép, xdy dung co bdn... Ty |é bao phu ng
xdu 1Q2026 |a 167,2%.
136,8% 134,8% 176,5% 158,8% 167,2% ~ i ’g;. khodng 2,2 nghin ty déng, téng 14,8% yoy.
&l ] Trong ndm 2026, VietinBank sé ti€p tuc trién

° ° J . kinh té trong nudc nhu: tiéu dung, néng
‘ ‘ ‘ ‘ Thu héi tu cdc khodn ng dé XLRR 1Q2026 dat
khai déng bé cdc gidi phdp nhdn dién rdi ro,

1Q2025 2Q2025 3Q2025 2025 1Q2026 kiém sodt ng xdu, tdng cudng thu héi xr ly ng
kiém toan va kiém soat ty lé ng xdu < 1,8%.
@ 7y /é no xdu/du ng cho vay @® Noxdu Ty Ié bao pht ng xdu

» THU HOI NG XAU DA XU LY RUI RO (Nghin ty déng)

B Thuc hién trong quy nay
Thuc hién trong cdc quy trudc 10,0

6,8

1,9 2.2
372025 672025 9T2025 2025 372026
kiém todn

02~ CHITIET KQKD Trang 10




/> Danh muc dau tu linh hoat, an toan 'ﬁ!’ll?:thl:mkQ

) €O CAU DANH MUC DAU TU TAI 31/03/2026

B Lién ngdn hang
B Chung khodn ng
Market Trade twares WY ® an e
OT:7 357 097 S40 B Chung khodn vén
usot:
B Ddu tu dai han
Danh muc ddu tu tai thoi diém = s )  DANH MUC DAU TU CHUNG KHOAN (Nghin ty déng)
31/03/2026 dat 818,4 nghin ty < -
~ i am s 1Q2025 —3,2
déng (+17,5% yoy). s e o 215,9
ASTIONTS A1 S’S“m‘
Trong dé: oo - 202025 228,2 2,3
J AN o
Danh muc Chung khodn ddau tu 3Q2025 2.7 B Chung khodn ddu tu
dat 2095 nghin ty dong, giam - Chuing khodn kinh doanh
1,4% yo ., ’ AVEA 3,0
147 yoy. !,“ kiém todn

Danh muc Ching khodn kinh 102026 @ESTID:
doanh dat 3,7 nghin ty déng,
tang 20,7% yoy.

Ghi cht: Danh muc ddu tu khéng bao gém du phong rdi ro.

02 - CHITIET KQKD Trang 1




)) Thanh khodn tiép tuc dugc kiém sodt tot VietinBank™

Don vi: Nghin ty déng

=
l\é I
0 B V6nva cde quy
l\< U)
a2 B Tién gui khdch hang
.0 .
9 4 B Coéng cu tai chinh phdi sinh, vén tai
cz')“g trg, Uy thdc; phdt hanh GTCG; khdc
"0 Cdc khodn ng Chinh pht, NHNN: tién
> guiva vay cdc TCTD khdc
z Tién, chung tu co gid, vang...
p Chung khodn kinh doanh, ddu tu,
- phdi sinh, gép vén ddu tu
B Cho vay khdch hang
B Taisdn cé dinh va tdi sdn khdc
1Q2025 2Q2025 3Q2025 2025
kiém todn 1Q2026
» TYLELDR ) TY LE VON NGAN HAN ) TY LE DU TRU THANH KHOAN o o o
CHO VAY TRUNG DAI HAN VietinBank luén kiém sodt tot
’ cdc ty lé thanh khodn & muc
o . L an toan va tudn tha theo cdc
2025 kiémtoan (0 829% ) 2025 kiémtoan | 25,9% 2025 kiémtocn  [46%

quy dinh cta NHNN.

1a2026 (835 102026 (257% 162026 ({89

02 - CHITIET KQKD Trang 12



/) Co cdu thu phi ¢é6 su chuyén dich tich cuc

) €O CAU CAC KHOAN THU THUAN PHi DICH VU

2025 17,7% [8,0% 24,6% 27,4%
kiém todn

3T2026
Thu tir bdo ldnh B Thutirdichvu M Thu tudich vu tu vén,
thanh todn nghiép vu Uy thac va dai ly
B Thu tu kinh doanh va B Thu khdc

dich vu béo hiém (VBI)

“&tlhBﬂhkﬁ

) THI PHAN CUA VIETINBANK TAI MOT SO MANG KINH DOANH (1Q2026)

n ® » n
& $ &

15,3% 10 - 12% 13 - 14,5% 14,9%

Doanh s& thanh
todn thé

Kinh doanh
ngoai té trén TT2

Kinh doanh
ngoqi té trén TT1

Thanh todn
xudt nhdap khdu

L&i thudn tUr hoat déng dich vu (gém thu phi bdo l&anh)
1Q2026 dat 2,4 nghin ty déng (+20,2% yoy).

Trong do:
@ Thu phi bdo 1&nh 102026 dat 601 ty déng (+41,1% yoy).

@ Thu nhép thudn ti hoat déng thanh todn 350 ty déng
(+38,2% yoy).

02 - CHITIET KQKD Trang 13
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/> Chi phi hoat déng uu tién hé trg truc ti€p cho hoat déng kinh doanh VietinBank™
) CHI PHI HOAT BONG ) TY LE CIR LOY KE

30,4%

27,0% 27,5% 27.2%
C* vﬁ /\

9 17%
Chi phi nhén vién 39 g 8% T, SV

W o— Wrgv) Chiluong @  Chikhdc . ; . . .

M 16,5% (yoy) nghin ty dong va phu cdp Y cho CBNV 372025 672025 972025 2025kiémtodn 372026
46.3% 53.7% Hiéu quad st dung chi phi hoat déng E

[} L} o n ~ .« n . .
Chi phi tai sén o Khéu hao & ) Chikhdc vé tiép tuc ndng cao, uu tién chi F{hl
0,7 TSCD TSCD cho hoat déng kinh doanh, chuyén

O, H 7 do e ~ Ve Ve . 2
A 4.0% oy aghin &gong déi 6, cdc du dn trong diém nhu

. 20% 971% ndng cao chdt lugng dich vu, chat
Ch. h. > I, n~ 7 (- 1 (- ~ ~2 o n
=S 1,3 ® =5 Céng tac phi (ﬂ) Chi khac lugng nhdn su dé tqo tién dé cho su
M 14,9% (yoy) nghin ty déng phdt triéen bén ving cua ngdn
hang. Ty lé CIR cia VietinBank
Chi phi khdc - 96.5% 1Q2026 dat 24,9%, thdp hon so vdéi
¥ 3,2% (yoy) 2 Chi bdo hiém, cung ky nadm 2025.
bdo todn tién gui

02 - CHITIET KQKD Trang 14



. . (n }
/> Hiéu qua kinh doanh tiép tuc téing truéng bén viing VietnBank™

»  LAI SUAT CHO VAY VA HUY PONG ) ROA, ROE
7,06% o 19,96% 21,25% 0
6,39% 6.34% 6,34% 6,40% 06 ) 19,69% " 19,73%
o -O— -0 M 14V Oo— - -—O0
4,31%
3,63% 3,67% 3.71% 3,77%
N O O —O
O- O- O O 114% 1,53% 1,53% 1,69% 1,59%
r T T T T 1 07 c 37 ~ ‘o
372025 672025 972025 2025 372026 372025 672025 972025 2025 372026
kiém todn kiém todn
=0=L4i sudt cho vay =0=L4i sudt huy déng =O0—ROA =O=ROE
Trong bd&i cdnh thanh khodn ngdn hang gdp nhiéu khé khdn, mat bdng l&i ROA, ROE cua VietinBank 1Q2026 so véi cung ky ndm 2025, 1an
sudt thai gian qua tiép tuc tdng, gdy dp luc l1én chi phi huy déng vén cua cdc lugt dat 1,59% va 19,73%.
ngdn hdang.
» NIM » COF » CAC BIEN PHAP CAI THIEN NIM
3,47%
® Tdng hiéu sudt sinh I6i clia tai sdn: uu tién ngudn luc,
2.82% 2 139 320% 319% @ 322% tép trun’g cho vay déi vdi tf:jp lithh hang mang lqi
262% 5 595 g hiéu qud cao la SME, Bdn &, ddy manh tdng trudng
' 257%  2,57%  4>7 cho vay tiéu dung, cho vay san xudt kinh doanh.
: ' ' ' ' ! , : : : : , O Kiém soat chi phi vén thong qua cdng tdc thu hut, gia
312025 612025 912025 y ;2055, 312026 372025 672025 972025 2025 372026 tdng ty trong tién guli thanh todn, tién gui ¢ ky han
em todn kiém todn ngan ngay, tién gli ngoai té.

® NIM cla VietinBank 1022026 dat 2,82%, tdng so véi cung ky nédm 2025.
A Ty lé COF1Q2026 |a 3,47%, tang so véi cung ky ndm 2025.

02 - CHITIET KQKD Trang 15



W Cong nghé va mét s6 ddu méc qua cac ndm

Nam 2017
Corebanking,
EDW
va cdc hé
thong céng
nghé hién dai
SOA, LOS..
giup di dau vé
ha tang céng
nghé

Nam 2018
Open API

S6 luong
giao dich
qua API
chiém ~25%
trén cdc
kénh

~ N&m 2019

-hatbot

- . B&co20
chutbot-nm
b6, 01 chatbot
vai khdch
hdang va
chudn bi trién
khai voicebot

—

N&m 2020
Kiosk sinh tréc
- hoc,
D& cd 53 CNist
dung, thu thép (
hon 4 triéu di
lieusétai

If"ria}n 2021 -

RE _‘! omatlon - 2y

1 Quy trinh cédm -

4

YC, FacePAY
Robotics
rocess -

'8 6 tiét kiém, .,
gidm 65% thdi -

Vlethanke

Nam 2025
. Tdng téc chuyén déi
s6 manh mé

: : ! on 90 sang kién
Nam2 24 J F “ a ugc  trién  khai,

~Hanh trinh chuyen déng goép truc tiép
. vao két qud kinh

gian tqc ng | P

— d°i ol\ 119 )
Rﬁ doanh, ndng cao
&n lién ké h aghdme oA 1 ,
kinh doanh t& l- tron nghiém khcvjch
* han MTBP. 2024 9, én ggsg
T an hes UQ O .
"—2026 — ddy chuyén

-----

—@
Ndm 2026
Lam chu ndng luc
chuyén déi sé
Du kién co bdn
hodn t
sang kié
tuc b6 sung

-
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W Ddy manh cdc gidi phap phat trién phan khic ban 1é, ndng cao canh tranh, thi phdn

a N

VietinBank IPay £ 1omn Q

Tran Cong Quynh Lan
- Krach hong than thidt »

Mua sédm & gidi tri

i

téng giao dich khdch%dmng ban lé

Hon 200 tinh nding, tién ich dugc tich
hop trong VietinBank iPay, gidp ngudi
dung tdn hudng cudc séng tron ven,
t6i uu nhadt theo tiéu chi “All in one”

Hon 6.000 nha cung cdp dé két ndi,
ddp ung dday du nhu cdu cua khdch
hang “Van tinh ndng, trdm tién ich”.

Ty trong giao dich qua iPay so véi

2025 1@2026

Aot ey

b, st
L

|

it

,_0'“.“-‘ ol Y Pys sogs SVes
L8

e et e, 41

\hethankQ

SO LUONG KHACH HANG SU DUNG iPAY

Don vi: Triéu khach hang

205 (D 0.2 » 4,0%
So Vi cudi
102026 @D 10.6 ndim 2025

SO LUONG GIAO DICH QUA KENH iPAY

Don vi: Triéu giao dich

02025 QD) 570  991%
So vdi cung ky
10202 QEENNNNNND 115 o202
| » |
’
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>\\ Ddy manh cdc gidi phap phat trién phan khic KHDN, nang cao canh tranh, thi phdn VietinBank™

SO LUONG KH TO CHUC SU DUNG eFAST GIA TRI GIAO DICH QUA KENH eFAST

Don vi: Nghin khdach hang Don vi: Triéu ty déng

2025 g M 12,6% 102025 @& : M 86%
So vdi cudi So vdi cling ky

162026 e :- ndim 2025 162026 o :: nam 2025

A Xinchao

) i abelle Rose : SO LUGNG GIAO DICH QUA KENH eFAST TY LE GIAO DICH QUA KENH s6

Ban mudn dang nhép dudi tén khdc ?

CUA KHACH HANG TO CHUC

Don vi: Triéu giao dich

s QEEDUs  M643%
So vdi cting ky 86% 87%

’ 2025 102026

Dong bd Keypass

L&y md Soft OTP

KHACHHANG .
DOANH NGHIEP .
: ’
L3 . ' .
- Y - 4
. o . 3 P » o -
-
b | . . y
| - \I o A \ -
J» . ) :
Y - o . . ¢ .
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. P M
/>> Cdc hoat déng phat trién bén virng tai VietinBank VietinBank™

—

009

TN -
L
") CAC HOAT DONG DA TRIEN KHAI '
- Ban hanh sdn phdm tai tro du | \ -
- ‘ dan dién mdt trdi mai nha tu
» sdn xudt, tu tiéu thu. 5

- Tién phong p n danh muc

san phdm toan dién cho PTBV,
dc linh vuc huy déng vén, ti

dung xanh... cho dén tu van ES

anh ky k&t MOU véi 06
ia trién khai thi
ho vay lién

MUFG vé& cGu | == ...........................

- Thdo Iudn o
truc tai tro du dan ,xo@ theo . K )
ngué AR - » THUC HANH ESG E@ e

Thuc hanh tiét kiém, chéng léng
phi, tudn thd phdp ludt vé bdo vé
mai trudng; tién phong trong céng
tac an sinh xd hoi, thién nguyén;
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/>> Thic ddy cdc du én xanh, than thién méi truéng dé huéng téi su phdat trién bén viing V|ethane

» TiN DUNG TAI TRO DU AN XANH QUA CAC NAM

102026

N&m 2025

N&m 2024

N&m 2023

N&m 2022

Nam 2021

N&m 2020

Don vi: %

3,2%

Don vi: Nghin ty déng

42,8

47,5

47,5

) CO CAU TiN DUNG TAI TRG DU AN XANH TAI 1Q2026 ("

Ndng lugng xanh Dich vu méi truéng Quadn ly va st dung Linh vuc khac
tai nguyén nuéc

89,8% - 1,7% ‘ 8,2% - 0,3%

@ Tin dung tdi trg du dn xanh cua VietinBank cudi 102026 dat 65,2 nghin
ty dong, tdng 16,7% yoy, chiém 3,2% téng du ng¢ tin dung cua
VietinBank.

© Gan 600 khdach hang dang phdt sinh du ng tin dung trong cdc linh vuc
phdt trién bén ving.
9 VietinBank la doanh nghiép niém yé&t 5 ndm lién tiép lot vao ré Chi s&

Phat trién bén viing (VNSI), 3 ndm la Top 10 doanh nghiép bén viing
(CSI), hoan thanh Khung Tai chinh Bén viing theo théng 1é quéc té.

Ghi chu *: S6 liéu Iy theo huéng dén tai Céng vain s& 2358/NHNN-TD ngdy 30/3/2026 ctia NHNN.
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Tém tat chung

CHi TIEU Quy MO

CHi TIEU HIEU QUA

Vlethcmkg

L

CHi TIEU CHAT LUGNG

Téng tdi sdn dat 2.924 nghin ty
déng, téng 5,7% ytd.

Du ng cho vay dat 2.028 nghin ty
dong, téng 1,8% ytd, tdng & cdc
phén khidc KHDN trong khi phdn
khuc bdn Ié gidm.

Tién gui khdch hang dat 1.824
nghin ty déng, téng 1,7% ytd;
trong dé ngudn vén CASA dat 453
nghin ty déng, ty trong chiém
24,9%.

Téng thu nhdp hoat déng 1Q2026
dat 25,1 nghin ty déng, téing 22,7%
yoy, Top dédu nganh ngén hang.
Loi nhudn truéc thué 1Q2026 dat
11,1 nghin ty déng, téng 63,3% yoy,
Top 2 nganh ngan hang.

ROE 1Q2026 cdi thién so véi cung
ky ndm 2025, dat 19,73%.

Ty & no xdu/du ng cho vay cudi
1Q2026 & muc 1,02%, gidm so vdi
cudi ndm 2025 do chdt lugng tin
dung duoc kiém sodt chat ché.

Ty |& bao phl ng xdu & muc 167,2%,
ti€p tuc cung c6 bd dém du phong
tdi chinh cho hoat déng clia ngdn
hang trong tucng lai.

Thu héi tU cdc khodn ng d& XLRR
1Q2026 dat khodng 2,2 nghin ty
déng, téing 14,8% yoy.
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/>> Kinh té Viét Nam tiép da tdng truéng, thuéc nhém cdc nén kinh té tdng truéng cao Wethunkg

» TANG TRUGNG GDP » CHi SO PMI VA IIP > CPIVIET NAM VA GIA DAU THE GICI

Du bdo cd ndm

———1IP (YoY) ——PMI Neutral PMI
CPI (YoY) ——CPIbgq (YTD)
10.0% 25% 60 Lam phdt co bén Gid déu Brent (LHS)
8,0% 83% 85% o
7.4% 1.6% ’ 7,8% 20% 50
67% 69% 6% 120
5,3% 57% 15% 40 i
- 41% 10% 5% \ 4.7% 100
% % 30 4% a o~ 369’
I 0% 20 3% __& 60
5% 10 2% 40
el S c Sl e il S c all e i il cs G\(\&\ _10% 0 1% 20
oS 13579M13579M13579M1 3 0% 0
2003 — 2005 2026 2023 2024 2025 2026 1357 9MmM13579MMT1357 91713
2023 2024 2025 2026

GDP 1Q2026 téng 7,83% yoy (cung ky tdng
707%). béng goép lén nhdat vao GDP 1Q2026
dén tu khu vuc dich vu vai 394 diém %
(+8,18% yoy), cong nghiép va xdy dung vdéi
3,45 diém % (+892% yoy), nédng l&dm nghiép
vGi 0,44 diém % (+3,58% yoy).

Trong nhiing thdng cudi ndm 2026, dong luc
doéng goép vao su tdng trudng dén tu coéng
nghiép ché bién, ché tao; xudt khdu; dién tu,
dét may, sdn xudt kim logi.... Bén canh nhiing
diém sdng, moét s6 déng luc tdng trudng
chua déng déu va chiu tdc dong tu cdc yéu
t6 bén ngoadi nhu: xdy dung, van tdi, dich vu
luu trd va dn uéng...

Chi s6 PMI sdan xudt cdc thdng trong
1Q2026 duy tri ngudng trén 50 diém. Chi s&
IIP 1Q2026 tdng 9% yoy (cung ky tdng
8,30%). Béng luc chinh dén tu ¢cdng nghiép
ché bién ché tao tdng 9,7%.

Dé cd ndm 2026 hudng téi muc tiéu tdng
trudng 2 con s, chi sé IIP cén phan dau
mirc tdng truéng cao hon nira trong cdc
quy con lai. Cdc déng luc tdng trudng dén
tu hoat déng ddu tu céng (dudng sat, cao
téc, san bay..), ndng lugng va dich vu kinh
té so.

CPI thdng 3/2026 tdng 4,65% yoy (gén 100%
muc tdng CPl thdng 3/2026 la do tdng gid
xdng ddu). Tinh chung 1Q2026, CPI téng 3,51%
yoy; lam phdt co bdn tdng 3,63%. Theo cdc
chuyén gia du bdo gia xdng trong nudc
tdng/giam 10% sé& lam CPI tdng/giam 0,4-0,6
diém %. D& duy tri muc lam phdt trong tdm
kiém sodt, Chinh phl c6 thé hé trg nén kinh té&,
kiém sodt lam phdt théng qua cdc gidi phdp
nhu: (i) ti€p tuc gidm thué nhdp khdu xdng dau
(@& gidm vé 0%), (ii) gidm thué méi trusng (déa
gidm vé 0%), (iii) téing trg gid ngay cd khi hét
quy binh 8n (tam ung ta NSNN 8.000 ty déng).
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/> Kinh té Viét Nam tié€p da tdng trudng, thuéc nhém cdc nén kinh té téng truéng cao

» BAN LE HANG HOA DICH VU

I TSng muc bdn 1& HHDV (ty VND)

il

13579M1MT13579M13579MN13

Tang trudng (%) - RHS

700 633

600
500
400
300
200
100

12,10%

2023 2024 2025 2026

Bdan lé HHDV 1Q2026 tdng 10,9% yoy, riéng
thang 3/2026 téng 12,1%, trong khi 2 thdang Tét
ddu ndm chi téng 79%. Tdng trudng bdn lé
HHDV (tach lam phdt) thang 3/2026 tang 7%
cho thdy ddu hiéu héi phuc nhung chua chéc
chdn do ngudi dan van cé tédm ly than trong
trong chi tiéu, cdc nhém dan cu thu nhdp thdp
vd trung binh lo tdng tiét kiém trudc nhiing bdét
8n kinh té&, xu hudng tiéu dung nhiéu cho dich
vu thay vi mua hdng héa.

Khdch quéc té dén Viét Nam trong 1Q2026 duy
tri téc doé tdng trudng tot, dat 6,76 triéu luot
ngudi (+12,4% yoy).

Ngudn: Cuc Théng ké, Bé Tai chinh, Worldbank, Fulbright, EIU, B§ Céng thuong

» XUAT NHAP KHAU VA CCTM

 Xudt khdu CCTM (RHS)

H "““"'“
T

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1

mmmm Nhap khdu

2023 2024 2025 2026

Cdn cdn thuong mai 1Q2026 ghi nhdn gid tri nhap
siéu 3,64 ty USD (hguyén nhdn chinh do chi phi
xdng ddu tdng cao va nhu cdu nhdp khdu hang
héa ctia doanh nghiép ndi dia).

Trong dé, xudt khdu dat 122,93 ty USD (+19,1% yoy),
nhdp khdu dat 126,57 ty USD (+27% yoy), chi yéu
nhdp may tinh, linh kién dién tU, may mdc... tu cdc
doanh nghiép FDI.

Hoat dong xudt khdu cdc quy con lai trong ndm
2026 dugc du bdo bdét bi quan so vSi cdc nhdn dinh
trudc dé (1Q2026 xudt khdu sang My tdng trudng
24,3% yoy, chinh sdch thué quan mém mong hon)
nhung van cén nhiéu thdach thic (xudt khdu sang EU
yéu do chi phi gia tdng, ASEAN phdi canh tranh
hang héa gid ré tu Trung Quéc...).

Wethunk@

» VON DAU TU THUC HIEN

Vén FDI Vén khac
N \/Gn lién quan Nha nuéc I V6N tu nhdn
e T8Ng
745
667
583 583
Q1/2023 Q1/2024 Q1/2025 Q1/2026

FDI ddng ky 1Q2026 dat 15,2 ty USD
(+429% yoy). DI thuc hién dat 5,41 ty
USD (+91% yoy) va phdn I6n gidi ngdn
vdo linh vyc ché bién ché tao, ndng
lugng va bat déng san.

Theo bdo cdo cla B6 Tai chinh, dén hét
ngay 31/03/2026, k&t qud gidi ngdn vén
dau tu céng ndm 2026 cla cd nudc dat
1% ké hoach Thu tuéng Chinh pha
Qidao, so v4i cung ky ndm 2025 cao hon
1,2% vé ty Ié va cao hon khodng gdn 30
nghin ty dong vé sé tuyét doi.
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/) Mét s& danh gida vé chinh sach tién té, dién bién i sudt, ty gid

» TiN DUNG VA NGUON VON

B Tdng trudng tin dung B Tdng trudng huy dong
3,9%

3,2%

2,6%
11% 1,4% 1,4%
n B 1 N
- [ |

-0,5%

Q12023 Q12024 Q12025 Q12026

Nguén: NHNN, Cuc théng ké
DU liéu tdng trudng huy ddéng 1Q2026 tai 24/03/2026

Tin dung 1Q2026 vén duy tri muc tdng
trudng tét (+3,18% ytd) so vsi binh quén
cdc ndm gdn ddy, viéc tich cuc gidi ngdn
ngay ti ddu ndm da giup hé trg tich cuc
tdng trudng kinh té theo chi dgo cula
Chinh phu.

Huy déng thi trudng 1 tdng 0,4% ytd, chu
yéu la tién gUi tu t& chuc kinh té. Gap
gitta tin dung va huy déng tiép tuc duy
tri 8 mure cao khién dp luc thanh khodn
hé théng tiép tuc cdng thdng.

) DIEN BIEN LAl SUAT, TY GIA

LAl SUAT
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Kinh té thé gisi van tang trudng, nhung da
phuc héi kém déng déu. Bdo cdo thdng
3/2026 cua OECD du bdo GDP todn cdu ndm
2026 & 2,9%, My 2,0%, Trung Quéc 4,4%,
Eurozone 0,8%; déng thdi nhdn manh cu séc¢
ndng lugng tu Trung Béng lam tdng lam phdt
va kéo gidm tdng trudng. Tai cudéc hop ngady
18/3/2026, Fed gilr 1&i sudt muc tiéu & 3,50-
3,75% va cé thé xem xét 1 1an gidm l&i sudt
trong ndm 2026.

Thanh khodn thi trudng lién ngdn hang cho
thdy ddu hiéu cding cuc bd theo thsi diém. Lai
sudt qua dém dao déng rdt manh trong
1Q2026: day 2,78% (21/01/2026), dinh 16,39%
(03/02/2026), chét quy & 9,57% (31/03/2026).
Binh qudn theo thdng: thang 1: 4,35%, thang 2:
7,05%, thang 3: 6,32%.

L&i sudt huy ddéng thi trudng 1 tdng tuong ddi
manh, téc do tdng trudng ngudn vén thdp hon
tin dung toan ngdnh.

Viéc 1ai sudt huy déng thi trudng 1 tdng dd
giip hé trg 8n dinh ty gid VND/USD. Tuy nhién
tdc déng cla gid ddu va xung dét Trung Béng
khién dong USD manh lIén gdy dp luc ngugc Iqi,
ty gid trung tédm tdng 2,16% so véi dau ndm.
Cdc thdng con lai nam 2026, ty gid van chiu
dp luc do nhu cdu nhdp khdu xdng ddu, hoat
déng cua cdc doanh nghiép ndi dia (102026
nhdp siéu 10,7 ty USD)....
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Chinh séach tién té n

Tang trudng tin dung todn hé théng du kién
tdng 15% va cé thé diéu chinh cdn cir theo nhu
cdu vén cta nén kinh té.

Ty gid 2Q2026 nhiéu khd néng sé& cdng thdng
nhu ndm 2025, sau dé cé thé ha nhiét vao cudi
ndm, phu thudéc chld yéu vao tinh hinh xung dét
Trung Béng; nhu cdu ngoai té van chiu dp luc I16n.

m 2026 du bdo theo huéng linh hoat uu tién én dinh vi mé, kiém sodt lam phat

46 NHTM cam két kiém sodt Iai sudt 3 ngudng hop
ly nhdm hé trg sdn xudt kinh doanh va déu tu céng.
L&i sudt cho vay déi véi cdc linh vuc uu tién duge
diéu hanh duy tri 8 muc phu hop hd trg nén kinh té.

Xudt khdu du kién sé& khd quan hon so vdi cdc du
bdo trudc dé nhung van cdn nhiéu thdch thic: nhu
cdu cla cdc nén kinh t& 16n (My) héi phuc, dién bién
thué quan dang cé Igi cho cdc nudc xudt khdu, tuy
nhién tdm ly bi quan cla ngudi tiéu dung (ddc biét
khu vuc Euro zone) va hang héa gid ré Trung Quéc
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)) VietinBank ddy manh 05 trong tdm chién lugc trong ném 2026 “ethanke'

DA DANG HOA DOANH THU VA TANG TRUGNG BEN VONG
Tdng trudng bén viing, da dang héa ngudn thu nhép va
ddy manh tdng trudng ngudn vén

TRG THANH NGAN HANG PHUC VU CHINH CUA KHACH
HANG TRONG TAM

Tdp trung khai thac séu khdch hang, muc tiéu tdng CASA
va tdng thu phi dich vu |6i

TANG CUGNG CHUYEN DOI SO VA HIEU QUA KENH BAN
Xdc dinh “kénh s& I& kénh chinh”, tdi céu tric kénh vat Iy @
theo hudng ndng sudt <

NANG CAO HIEU QUA QTRR VA THU HOI NG
Kiém sodt chdt luong tin dung, ddy manh thu héi no theo
hudng chd déng, ky ludit va sé hda

THUC PAY SANG K!E'N KINH DOANH Mc}l VA NANG CAO

HIEU QUA HOAT DONG TAI TRU SO CHINH S

Thuc day ddi méi dé tao dong doanh thu mdi, tdng cudng Y
~

hop tdc cdc déi tdce, tdng ndng luc thuc thi

=

N
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CHI TIEU =)

Gid phién giao dich dau ndm 2026
(05/01/2026)

Gid phién giao dich cudi 102026
(31/03/202¢)

Bi€n déng gid trong 102026

Khéi lugng giao dich trong 1022026

Khéi lugng giao dich clia nha ddu
tu nudc ngodi trong 1Q2026

Ty lé s3 hiu clia nha dau tu nudc
ngodi (31/03/2026)

EPS Iy k&
P/E
BVPS (31/03/2026)

P/B (31/03/2026)

35.500 déng/cp

34.600 déng/cp

-900 déng (-2,54%)
929.648.245 cp

Bdn rong 15.528.200 cp
25,33%

1.1148 déng/cp

30,14x

24.294 déng/cp

1,42x
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DIEN BIEN GIAO DICH CO PHIEU CTG
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EEE Khéi lugng (nghin cé phiéu) Gid CTG (nghin déng)

TANG TRUGNG CUA VN-INDEX VA CAC CO PHIEU NGAN HANG
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142%
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112%
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/) Bdang can doi ké todan

Don vi: Ty déng

2023

2024

2025

TAI SAN
Tién mat, vang bac, dd quy
Tién gui tai NHNN
Tién gUi va cho vay cdc TCTD khdc
Chung khodn kinh doanh
Céng cu TC phdi sinh va cdc tdi sdn tai chinh khdc
Cho vay khdch hang
DPRR cho vay khdch hang
Chung khodn dau tu
Gop vén, dau tu dai han
Tai sdn cé dinh
Tdi sd@n cé khadc
Téng tai san cé
NG PHAI TRA VA VON CHU sG HOU
Cdc khodn ng Chinh pht va NHNN
Tién gUi va vay cdc TCTD khdc
Tién gui cta khdch hang
Cobng cu TC phdi sinh va cdc khodn ng tdi chinh khdc
Vén tai trg, Uy thdc dau tu, cho vay TCTD chiu rui ro
Phdt hanh gidy tS coé gid
Cdc khodn ng khdc
Téng ng phai tré
Vén cta TCTD
Trong do: Vén diéu |é
QuY clia TCTD
Chénh léch ty gid héi dodi
Loi nhuén chua phdén phéi
Vén chi sé hitu
Lgiich clia c6 déng thiéu s&
Téng ng phai trd va ngudn vén

kiém todn

9.760
40.597
279.842
2.488

0
1.473.345
(27.773)
181.21
3.426
10.126
59.593
2.032.614

21.814
304.322
1.410.899
556

2.238
15.376
51.537
1.906.742
63.5M
53.700
19.044

87

42.369
125.872
861
2.032.614

kiém todn

11148
34.432
378.483
2.799

0
1.721.955
(36.664)
214.607
3.934
10.002
44,693
2.385.388

154.284
276.141
1.606.317
391

2.180
151.678
45.892
2.236.883
63.584
53.700
25.317
243
58.390
148.505
971
2.385.388

kiém todn

12.583
35.226
476.488
2.942
228
1.992.273
(34.810)
211.880
4.428
10.827
55.634
2.767.699

144.592
417.724
1.793.732
0

2114
174.030
55.852
2.588.044
88.219
77.669
31.654
363
58.213
179.655
1.206
2.767.699

102025 ‘ 102026
11.518 12.296
13.043 21.355
406.579 600.736
3.067 3.580
0 0
1.800.459 2.028.495
(38.269) (34.436)
215.370 209.371
4.071 4.515
9.801 10.766
44,224 67.500
2.469.863 2.924.177
138.575 244,904
309.039 462.376
1.621.227 1.824.177
0 0
2.115 2.062
203.356 149.265
£41.036 52.351
2.315.881 2.735.485
63.584 88.219
53.700 77.669
25.314 31.661
230 431
63.803 67.132
153.982 188.692
1.051 1.249
2.469.863 2.924.177

'%!'lta.-tlnBt.'lnI»:g

1Q2026 vs. 2025 ‘ 102026 vs. 102025

-2,3%
-39,4%
26,1%
21,7%
-100,0%
1,8%
-1,1%
-1,2%
2,0%
-0,6%
21,3%
5,7%

6,8%
63,7%
47,8%
16,7%
0
12,7%
10,0%
-2,8%
10,9%
9,9%
52,6%
18,4%

O°

76,7%
49,6%
12,5%
0%
-2,5%
26,6%
27,6%
18,1%
38,7%
44,6%
25,1%
87,7%
5,2%
22,5%
18,9%
18,4%

05 - PHYLUC | Trang 29



. [ n ]
/> Bdng két qua hoat dong kinh doanh VietinBank™

. . 2023 2024 2025
CHI TIEU e . 09 . .2 . 102025 102026 1Q2026 vs. 102025
kiém todn kiém todn kiém todn

Don vi: Ty déng

Thu nhép Iai va cdc khodn thu nhdp tuong tu 132.672 124.461 143.142 32.684 41.673 27,5%
Chi phi l&i v& cdc chi phi tuong tu (79.714) (62.058) (76.689) (17.209) (22.287) 29,5%
Thu nhép l&i thudn 52.957 62.403 66.453 15.475 19.385 25,3%
Thu nhdp tir hoat déng dich vu 12.385 12.233 12.351 2.875 3.462 20,4%
Chi phi hoat déng dich vu (5.271) (5.537) (6.022) (1.264) (1.615) 27,8%
L&i/I thudn ti hoat déng dich vu 7.114 6.696 6.329 1.611 1.847 14,7%
L&i/16 thudn ti HDKD ngoai héi 4.248 4197 3.121 913 1.085 18,8%
L&i/16 thudn ti mua bdn ching khodn kinh doanh 293 92 704 238 23 -90,3%
L&i/16 thudn ti mua bdn ching khodn ddu tu (154) (288) 153 91 392 331,4%
L&i/16 thudn tu hoat déng khac 5.803 8.419 10.095 2.002 2.265 13,1%
Thu nhép tu gép vén, mua cé phdn 287 391 440 123 105 -15,2%
Thu ngdp ngodi li 17.591 19.506 20.842 4.978 5.716 14,8%
Téng thu nhéap 70.548 81.909 87.295 20.453 25.102 22,7%
Chi phi hogt déng (20.443) (22.546) (26.553) (5.519) (6.261) 13,4%
Lgi nhuén thudn tir HDKD truéc chi phi DPRR TD 50.105 59.363 60.742 14.934 18.840 26,2%
Chi phi DPRR tin dung (25.115) (27.599) (17.298) (8.11) (7.707) -51%
Téng Igi nhudn truéc thué 24.990 31.764 43.444 6.823 11.139 63,3%
Chi phi thué TNDN (4.945) (6.281) (8.573) (1.324) (2.179) 64,6%
Loi nhuén sau thué 20.045 25.483 34.871 5.499 8.960 62,9%
Lgi ich clia cé déng thiéu s6 (147) (134) (267) (81) (43) -46,5%
Loi nhuén thudn sau thué cta chu sé hitu 19.904 25.348 34.604 5.419 8.917 64,6%
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[ n ]
/> Cong thuc tinh cdc chi sé tai chinh VietinBank™

CHi SO TAI CHINH CONG THUC TiNH

Ty Ié ng xdu Ng xdu/ Du ng cho vay khdch hang

Ty lé bao phd no xdu DPRR cho vay khdch hang/ No xdu

Tai s@n thanh khodn cao Tién mdt, vang bac, dd quy + Tién gui tai NHNN + Tién gui tai va cho vay cdc TCTD khdc + TPCP
Ty lé du tr thanh khodn Taii sdn thanh khodn cao/ Téng na phdi trd

ROA Loi nhudn truéc thué/ Téng tdi sdn binh qudn

ROE Loi nhudn sau thué/ Vén chl sé hiu binh qudn

NIM Thu nhdp 18i thuan/ Tai sdn sinh I6i binh quén

COF Chi phi IGi/ Céng ng l&i phdi trd binh qudn

CIR Chi phi hoat déng/ Téng thu nhdp hoat déng
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[ n ]
))) Tim hi€u vé VietinBank qua cdc @n phdm khdc VietinBank™

(Click tai cdc tiéu dé/dnh minh hoa dudi ddy dé truy nhdp link V)

DIEM TIN BAO CAO TAI CHiINH (HANG QUY) Website: www.investor.vietinbank.vn
Tai déy Tai déy

Bax O

CHUYEN TRANG GUAN HE NHA DAU T

v CEphiuCTGv Sykiénv Qudntrdoanhnghiépv  Lienhé & Cauhdlv

Quy | ném 2026

Chuyén trang
Quan hé Nha déu tu VietinBank (9

Trang céng bé két qua kinh doanh, béo cédo dinh ky va théng tin
6 phiéu CTG cap nhat nhat danh cho cd dong va nha ddu tu.

I'i % ! “.i 1\

>0

WO g THCP Cang Thuma Vi Nam

M'di‘

Warg g o st sy

il T

B& phdn Quan hé Nha ddu tu - " . R , A - -
B| Bon T 17 HDGTEGHED - Véin phong HOQT 2 S6 108 Trdn Hung Bao, phudng Ctia Nam, TP. Ha N&i | 02439413622  jeel investor@vietinbank.vn
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https://investor.vietinbank.vn/InvestorDocuments.aspx
https://investor.vietinbank.vn/

\hethanke

TUYEN BO TRACH NHIEM:

Bai trinh bay nay st dung bdo cdo tai
chinh va cdc nguén tin dang tin cdy khdc,
tuy nhién chi nhdm muc dich cung cdp
théng tin. Ngudi doc chi nén su dung bai
trinh bay nay nhu mét ngudn théng tin
tham khdo. Nhiing théng tin trong bai trinh
bay cé thé duoc cdp nhdt theo thdi gian
va chung téi khéng co trach nhiém thdng
bdo vé nhiing su thay déi nay.

Xin tran trong cam on!



