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/> Business performance in 4Q2025 & 2025 delivered positive results VietinBank™

& 37.3% (yoy)

A 36.8% (yoy)

* 0.14 pp * 12.9 pp

(yoy) (yoy)

A 16.0% (yoy) A 15.7% (yoy) A M.7% (yoy) AS 6.6% (yoy)

158.8%

PROVISION
LOSSES

NPL
COVERAGE
RATIO
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/>> Safe and efficient scale growth

TOTAL ASSETS (VND, Tn)

=

0% oD
audited

=

2025 QD

7 16.0% 4

Vs. 2024

» PLACEMENT WITH & LOANS TO OTHER C.Is * (VND, Tn)

2024
audited

2025 @ 476

® 378

» INVESTMENT SECURITIES * (VND, Tn)

2024
audited

2025 @ 212

0 215

» LOANS TO CUSTOMERS * (VND, Tn)
2024
auditeg D 1722
2025 QD 1.952

Note*: Pre-provision data

IG5

259% 1
Vs. 2024

-1.3% ¥
Vs. 2024

15.7% 4
Vs. 2024

Vlethcmk"'.

STRUCTURE OF TOTAL ASSETS (%)
2024 audited

2025

B Loans to customers Balances with the SBV
B Investment securities Derivatives

B Plaocement with and loans to other C.Is W | ong-term investments
B Trading securities Fixed assets

B Cash and cash equivalents B Other assets

As of 31/12/2025, total assets of VietinBank reached
nearly 2,768 VND, Tn (+16% yoy). In which, Placement
with and loans to other C.Is grew by 25.9% yoy, Loans
to customers rose by 15.7% yoy; while Balances with
the SBV increased by 2.3% yoy.
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/> Safe and efficient scale growth

TOTAL LIABILITIES (VND, Tn)

0% oD
audited | 15.7%%
/V’ o/ 70O
2,588 Vs. 2024
202 QD

~

» BALANCES WITH THE GOVERNMENT AND THE SBV;
DEPOSITS AND BORROWINGS FROM OTHER C.lIs (VND, Tn)

2024
qudited P 430 = 30.6% D

» VALUABLE PAPERS ISSUED (VND, Tn)

2024
audited | 152 14.7% D

2025 @ 174 Vs. 2024

) CUSTOMER DEPOSITS (VND, Tn)
2024
5 D 1606 o 7% 4
Vs. 2024
2005 QD 175
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STRUCTURE OF TOTAL LIABILITIES (%)

2024 audited

2025

gustomer deposits p B Financing funds & entrusted funds
it .
eposits & borrowings from B Due to the Government & SBV

other C.Is
Valuable papers issued B Other liabilities

As of 31/12/2025, total liabilities of VietinBank
touched 2,588 VND, Tn (+15.7% vyoy). In which,
customer deposits amounted to 1,794 VND, Tn
(+11.7% yoy). Deposits & borrowings from other Cl.ls
grew by 51.3% yoy; valuable papers issued was up
14.7% yoy to diversify mobilization channels and
optimize the term structure of funding sources;
Balances with the Government & SBV decreased by
6.3% yoy.

Ngén Hang TMCP Céng Thuong Vit Nam

VlotlnBank°

Nang gd trl cude séng




/> Profit experienced good growth thanks to good core revenues

PROFIT STRUCTURE IN 2025

Up 36.8% yoy

Operating Net profit Provision
guarantee guarantee

M ¥ Up/down level of each cumulative item in 2025 compared to 2024 (yoy)

TOIl in 2025 reached 87.3 VND, Tn (+6.6% yoy). In which:

B NIl (excl. guarantee fee) reached 64.6 VND, Tn (+6.7% yoy)
as VietinBank continued credit growth and the
implementation of credit packages and preferential interest
rate programs to support people and businesses; while
striving to effectively balance ALM, promote CASA growth
and short-term funding sources to optimize the Bank's capital
mobilization costs.

Q NFI (incl. guarantee fee) was 8.1 VND, Tn (-4.5% yoy). The
reason is partly the impact of Circular 21/2024/TT-NHNN
adjusting the accounting method for UPAS LC products. in
addition, VietinBank continues to waive and reduce many
types of service fees to attract new customers and support
people and businesses to access financial services at
reasonable costs, improve experience and increase customer
engagement.

M Income from recovery of written-off debts reached about
10 VND, Tn, up 17.9% yoy.

Vlethank"..

Net income before provision expenses in 2025 reached QO_‘,

VND, Tn (+2.3% yoy), Top in the banking industry. By tigh
controlled credit quality, provision expenses in 2025 have «
sharp drop of 32.3% yoy. \

PBT in 4Q2025 reached 139 VND, Tn
Accordingly, cumulative PBT for 2025 reached
(+36.8% yoy), ranking Top 2 of the bankin
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))) Funding growth in line with ALM balance orientation VletlnBt:mke

) CONSUMER DEPOSITS BREAKDOWN BY MATURITY |, ~aga FUNDING BREAKDOWN BY CUSTOMER SEGMENTATION  » DEPOSIT MARKET SHARE

(VND, Tn)
2024 2024 "
2025 133 458 2025
B Term deposits B casa B Corporate customers Retail customers (As of 30/09/2025, Source: SBV)
» CUSTOMER DEPOSITS BREAKDOWN BY CURRENCY )» CUSTOMER DEPOSITS BREAKDOWN BY BUSINESS TYPE (VND, Tn)
2024 ” , 2024
cudied audited 803 181 38 JISONNRES @ Customer deposits at the end of
31/12/2025 grew by 11.7% yoy,
1Q2025 102025 839 183 302 JIGGNNEY growth in all segments, in line
with credit growth orientation
according to regulations.
A SME deposits have the best
H 0,
growth in 2025, up 31% yoy.
Retail SME L . FDI Oth
. VND-denominated . Foreign currencies-denominated . etal . . arge corp . ers
YOY P 7.4% A 31.0% 4P 101% ™ 183% 7.8%

(*): VietinBank adjusted deposit structure of segments to match loan structure.
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/>> CASA funding structure

) CASA balance (VND, Tn)

500

250.1 -
300 _ - O
200 (02
100
0
2022 2023

) CASA ratio (%)

22.5%

2024

24.8%

458.1

399.2
400 0/0
318.1 _

2025

25.5%

. 20% — H
20% —
- =0

2022 2023

2024

» CASA structure by segment in 2025

Large corp. Gl

SME G
FDI L)
Retail G

2025

17.0%
27.1%
17.0%
38.9%

» CASA by segment (VND, Tn)

2024 W 2025

Large corp.
SME

FDI

Retail

178.1

5.1%

VletlnBank"..

) CASA Growth Solutions

Du

oojoo

ki
Promote developing and attracting groups
of hospitals, schools, administrative
agencies... with comprehensive financial

solutions, support customers in digital
transformation, other preferential policies...

Develop new features on eFast, iPAY
(iShop, automatic payment, Voice OTT,
cash flow management)

000
o)

Exploit the advantages of traditional
customer files and customer ecosystems

(Groups,  corporations, management
boards, etc.) —
-Ezj >
e.
e.—.

Support national digital transformation,
synchronize payment activities between
administrative  units, connect social
welfare accounts on VNelD ...

02 - DETAILED BUSINESS RESULTS Page 06



))/ VietinBank's overall loan portfolio structure

» MARKET SHARE BY SEGMENT

/\m

Corporate @ 12.5%

-, .

Retail ﬂ @ () 9.5%

59%

Corporate

» LOAN STRUCTURE BY PURPOSE

85%
Business activities: construction, retail)

trade and services, components,
energy, real estate...

Production and
15% business activities,

construction,
Consumer needs: Mortgages, electricity, energy,

car, and other items. food, processing,
consumption...

» LOAN STRUCTURE BY SEGMENT

Real estate (corporate,

Vlethcmke

\lletlnchke

10.6%

» LOAN STRUCTURE BY INDUSTRY

~20%

/ The credit portfolio is less dependent
@ real estate, focusing on
productlon and business activities,

and linked to GDP growth.

sectors that will benefit from the
new growth cycle.

Structured early on, aligned with
@}
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/> Credit balance kept going up accompanied with a proactive shift in structure \IletlnBcznke

RETAIL » LOANS BREAKDOWN BY CUSTOMER SEGMENTS (VND, Tn) ) CREDIT GROWTH IN 2025
811 2.0 24 679 380 534 joxdy 27
audited
YND. T 12025 703 395 566 107 W Retail Banking industry 19.01%
A +195% W SME
Ve. 2024 2Q2025 751 IAKS 584 ey 36 B Large corp. e
o,
7%
3Q2025 788 434 605 123 Q4 W DI VietinBank - 15.7%
I Others
444 SME 2025 81 444 599 ey 25
VND. Th (*): Data after periodic adjustment of segment (102024) Credit balance as of 31/12/2025
’ increased by 15.7% yoy with the growth
¢ +16.8% > LOANS BREAKDOWN BY CURRENCY evenly in both corporate and retail
Vs. 2024 segments; in production and business
2024 5,0% sectors, priority areas for development
audited . . .
according to the orientation of the
LARGE CORP. 12025 Eelc 4.9% Government and the SBV.
B VND-denominated
599 2Q2025 94,7% 5,3%
Foreign currencies
VND, Tn 3Q2025 95,2% 4,8% - denominated
A+ 12.0% : o &
Vs. 2024 2025 95,9% 4,1% :
' —
» LOANS BREAKDOWN BY MATURITY
FDI s
66,0% 66,4% 66,0% 65,8% o
1 1 4 ' ' ' ' B Short-term loan =
28,2% r 28,1%( 28,6% r 28,8% ( | e M —
VND, Tn v 58% » 5,5% v 5,4% v 54% B Mid-term loan X =1

A +12.0%

Vs. 2024 2024 1Q2025 2Q2025 3Q2025 2025
audited

B Long-term loan




[ n ]
)) Increase outstanding loans to targeted industries and sectors VietinBank™

» LOAN BREAKDOWN BY SECTORS (31/12/2025) » RETAIL LENDING BREAKDOWN BY PRODUCTS
Unit: VND, Tn Manufacturing & business loans and real estate loans continued to
take up the majority in retail lending (nearly 89%)
Wholesale & r.etall, repairing of &) 37.0% -
cars, motor vehicles, moto cycles
Manufacturing & ~» { A !
anu uri o 2024 9
processing +» 17.5% 349 16%
: : N
Trading & services = 20.2% 402
Construction /1Y 4.1% l 83

2025 1.7%

Household business

D
o
0
o°
—
o
©

Electricity, fuel
gas & hot water

Be
a
~
o°
—
o
N

Adricult y & ' Proportion of Real Proportion of business &
gricuiture, ores;cry §74 28% I 56 estate loans increased manufacturing loans decreased from
aquaculture from 27.3% to 29.7% 62.0% to 59%
Logistics, information !
' o N 2.7% I 54 Proportion of other loans
and communication rose from 7.5% to 8.2%
| [
Mining = 0.5% | 10
B Real estate loans B Credit cards
' B Manufacturing & business loans B Consumer loans
Other sectors & 2.8% I 57 B Carloans B Others
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M
))) Credit quality was strictly controlled VietinBank™

® NPL out of outstanding loans as of
> NPLRATIO AND NPL COVERAGE RATIO 4Q2025 stood at 1.1%, lower than 2024
year end, reflecting tightly controlled
credit quality. The NPL coverage ratio
touched 158.8%, continuing to

° [ [ ) L4 L4 “"f““’
strengthen financial buffers for banking
operations.

136.8% 134.8% . RAl | Income from written-off debt recovery
171.7% - - 176.5% LS5 in 2025 amounted to 10 VND, Tn, up
17.9% compared to 2024.

In 2026, VietinBank will continue to

1.24% 1.55% 1.31% 1.09% 1.1%

2024 audited 1Q2025 2Q2025 3Q2025 4Q2025 )
synchronously deploy solutions to
identify risks, control arising bad debts,

@ NPL/outstanding loans ® NPL NPL coverage ratio enhance debt collection and
| 5 settlement, and control the NPL ratio
»  INCOME FROM WRITTEN-OFF BAD DEBT RECOVERY (VND, Tn) i = nbeow 8. |
M In this quarter 100 | : : :

In last quarters

3M2024 6M2024 9M2024 2024 3M2025 6M2025 9M2025 2025
audited
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/> Flexibility and safety in investment portfolio '*a!'ll?:thl:mkQ

»  INVESTMENT PORTFOLIO AS OF 31/12/2025

B Interbank
B Debt securities
A Teate nanes A T
USDT: 7 357 097 840 B Equity securities
. 55 B Long-term investments
Investment portfolio as of : o ) SECURITIES INVESTMENT PORTFOLIO (VND, Tn)
31/12/2025 reached 696.4 VND, i . 2024
Tn (+15.9% yoy). o e s audited 215.2 3.0
o e e
In which: i - 1Q2025 215.9 3.2
v MBI v
Investment securities portfolio 2Q2025 228.2 2.3 B Investment securities
attained 212.4 VND, Tn, down - - . Trading securities
1.3% yoy. GEEDD -
Trading  securities  portfolio 2025 212.4 3.0

stood at 3.0 VND, Tn, up 1.8%
yoy.

Note: Provision expenses are not included in the investment portfolio.
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[ n ]
)) Liquidity remained well-controlled VietinBank™

Unit: VND, Tn

B Capital & reserves
B Customers deposit

B Derivatives, financing funds, entrusted
funds; valuable papers issued; others

OWNERS'S EQUITY

Borrowings from the Government and the
SBV; deposits and borrowings from other

TOTAL LIABILITIES AND

\ 4

Cls

Cash, valuable papers, gold...

Trading securities, investment
securities, derivatives, investments...

TOTAL ASSETS

B Loans to customers

— B Fixed assets and other assets

audited 1Q2025

2Q2025 302025
2025
) LDR RATIO ) RATIO OF SHORT TERM FUNDS FOR |,  ||QUIDITY RESERVE RATIO
MEDIUM AND LONG TERM LOANS VietinBank have still well-
controlled liquidity ratios at
-~ .D/ safe levels in compliance with

regulatory limits of the SBV.
2025

2024 _ 2024 22.2%

2025 (257% 2025 ({76
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/> Positive shift in fee structure

4 STRUCTURE OF NET SERVICE FEE REVENUE

=

Guarantee B Settlement

B Business and insurance B Others
services (VBI)

B Consulting, trust and
agency services

“&thﬂhkﬁ

» VIETINBANK MARKET SHARES IN SOME BUSINESS SEGMENTS

= N N
@\ S & ]

~19.4% 10 -11% 12 - 14% 15.2%
Trade finance FX trading on FX trading on VietinBank
in 2025 interbank market interbank payment turnover
in 2025 market in of cards in 2025
2025
0 |n the context of banks' service fee levels tending to

decrease compared to 2024, VietinBank 9M2025 NFI
(incl. guarantee fee) reached 8.1 VND, Tn (-4.5% yoy).

-]

Net revenue from payment activities became a bright
spot in 2025 as increasing by +18.9% yoy.

02 - DETAILED BUSINESS RESULTS
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/) Operating expenses should prioritize direct support for business operations.

» ACCUMULATED CIR

» OPERATING EXPENSES

Staff cost
M 22.1% (yoy)

Expenses for fixed assets
M 10.4% (yoy)

Expenses for operating
management

M 19.4% (yoy)

Other expenses

¥ 14.5% (yoy)

82.9% ~ 17.1%
Salaries and @ Others
allowances

36.2% 63.8%
Depreciation & i{@:) Others
amortization

expenses

4.2% 95.8%
Per diems 5(/‘( Others

75.7%

Insurance premium
(after provision
reversal)

2024

372025 672025 972025 2025

kiém todn

VietinBank's cumulative CIR ratio in
2025 is projected at 30.4%. VietinBank
continues to prioritize using expenses
to directly support business activities,
accelerate digital transformation,
improve service quality and human
resource quality, creating a
foundation for the bank's sustainable
development.

Vlethunkg

02 - DETAILED BUSINESS RESULTS

Page 14



(n)
/> Sustainable growth in business efficiency VietnBank™

» LENDING AND DEPOSIT INTEREST RATES » ROA, ROE
9 9 9 19,96% ,25%
6,85% 6,39% 6.36% 6,34% 6,40% 18,57% 19.69% 21025
O O P -~ 14,75% —0—
—O0 O O O
3,56% 3,63% 3,67% 3,71% 3,77%
_N
o - -O- o O 1,44% 114% 1,53% 1,53% 1,69%
r T T T T 1 I c; T O A2 e o
2024 (audited) 3M2025 6M2025 9M2025 2025 2024 (audited) 3M2025 6M2025 9M2025 2025
=0—Lending rates =0—Deposit rates =O0—ROA =O=ROE

VietinBank's ROA and ROE are projected to improve

Deposit rates remained low, with slight upward pressure on some banks facing
significantly in 2025, reaching 1.69% and 21.25% respectively.

liquidity stress at the end of the quarter.
Lending rates maintained at low levels to implement policies to promote
economic growth.

» NIM » COF » MEASURES TO IMPROVE NIM

220% 3.22%
20% - 319% - .
Increase the profitability of assets: prioritize the

. resources to focus on lending to highly effective
3,12% customer sets such as SME and Retail, promoting
growth in consumer loans and manufacturing and
business loans.

Control cost of funding through attracting and

increasing the proportion of payment deposits and
short-term deposits and foreign currencies deposits.

o

2,92%

262% 579 257%  2,59%

2024 (kt) 3T2025 672025 9T2025 2025 2024 (kt) 3T2025 6T2025 912025 2025

(»]

M NIM of VietinBank in 2025 reached 2.59%, slightly increase compared to 9M2025.
M COFin 2025 was 3.22%, slightly higher than the same period and 2024 year end.
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>\ Key milestones in IT

2017 -

Corebanking, EDW

with advanced
technology

systems such as

SOA, LOS... to help
the Bank take

pioneering role in
technology
infrastructure

- ®)-

The number
of APl-via

transactions
~25% of total
channels

2019 -
mlihere are 20
internal bots,
01 chatbot
with customers
and upcoming
voice bot

m,

" Chatbot ..'i‘

-

-

G

13
(Y

| |
I
' 'Dlgltdl I’
transformation
¢ | journey

ummtedlthh the

20 -u BP.

< 2020-1 2021 - eKYC,
:~—-B|ometr|c kiosk FacePAY ‘Robotics
There diie 53" Proces omati%n
branches using, The ess of .
co'llec't’iip data of pledging savings
over 4 million b'ééks‘mduced 65% |
customers of working time
account numbers - e

m

m
“

VlethankQ

2025 - Accelerating
Digital Transformation

Over 90 initiatives
implemented, directly
contributing to
business results,

~ enha 9 RO
> e (e
labor prod i

Ari ale
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