NGAN HANG TMCP CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM

VIET NAM Pgc 1ap - Ty do - Hanh phic
Pia chi: 108 Trén Hung Pao, Cira Nam, Ha Nbi Ha Ni, ngay 24 thdng 4 ndm 2026

Pién thoai: 024.39421030
GCNPKKD s6 0100111948 cép 14n 13 ngay 8/1/2024
hitps://investor.vietinbank.vn Website:

BIEN BAN HQP
PAI HQI PONG CO PONG THUONG NIEN 2026
NGAN HANG TMCP CONG THUONG VIET NAM

Ho6m nay, vao hdi 08h02° ngay 24/04/2026, tai Hoi trudmg trung tAm — Trudng Dao
tao va Phét trién ngudn nhén lyc VietinBank, x& Son Pdng, Thanh phé Ha Ni d3 dién
ra Pai hoi ddng cb déng thudng nién 2026 (Pai hoi) cia VietinBank.

A. THANH PHAN THAM DU VA TiNH HQP PHAP, HQP LE CUA PAI HOI:
I. Thanh phan tham du:
- C6 dong, ngudi dai dién ca cb dong, ngudi duge ¢b dong ty quyén (sau day goi tat

1a “dai biéu”): 142 dai bidu, dai dién cho 390 cb dong, s& hitu 6.988.153.240 ¢d phén,
chiém 89,97300183% sb cd phén c6 quyén bidu quyét ctia VietinBank.

- Dai biéu khach moi:
-+ D/cBui VanDuén, Vu trueong Vu DBia ban I1A, Co quan Uy ban kiém tra Trung wong;

+ D/c Ping Trin Thiy, Phé Vu Trudng Vu dia ban ITA, Co quan Uy ban kiém tra
Trung wong;

+ B/c Lé Xuén Truong, Uy vién Ban Chép hanh Pang bd, Phé Chi nhiém Thuong
truc Uy ban ki€ém tra Pang Gy Ngan hang Nha nudc Viét Nam,;

+ P/CPH Trong Toan, Vu ph6 Vu T6 chic can bd Ngén hang Nha nude Viét Nam;

+ D/c Poan Hung Son, Pho Giam dbe Ngén hang Nha nudc Khu vuce 1;

+ P/c Nguyén Tién Diing, Phé Tbng Giam ddc, S& Giao dich Chimg khoan Ha Noi.

- Céc Ong/Ba dai dién mét s6 Vu, co quan don vi truc thude Ngan hang Nha nudc
Viét Nam; Dai dién dbi tic MUFG Bank, Céng ty TNHH PwC (Viét Nam); cac ddi
tac, khach hang 16n clia VietinBank;

- Céc Ong/Ba trong Ban Chép hanh Pang b, Thuong vu Dang tiy VietinBank;

- Céc Ong ba trong Hoi ddng Quan tri (HPQT), Ban Kiém soat (BKS), Ban Piéu hanh

(BDH) VietinBank:

+ HDQT: Cha tich HDQT Tran Minh Binh, Thanh vién HPQT kiém Tng Giam
d6c Nguyén Tran Manh Trung, Thanh vién HPQT Tran Vin Tan, Thanh vién
HDQT Lé Thanh Tung, Thanh vién HPQT Nguyén Thé Huan, Thanh vién
HPQT Pham Thi Thanh Hoai, Thanh vién HDQT Nguyén Van Anh, Thanh vién
HDPQT Nguyén Viét Diing, Thanh vién déc 1lap HPQT Cat Quang Duong, Thanh
vién HPQT kiém Pho TGP Koji Iriguchi, Thanh vién HDQT Takeo Shimotsu;
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o+ BKS Tru'o’ng BKS L& Anh Ha, Thanh vién BKS Nguyen Th1 Anh Thu Thanh

vién BKS Nguyén Hai Ding. Thanh vién BKS Pham Thj Thu Huyén, Thanh vién
BKS Mai I—Iuong Thao;

+ BDH: Phé Téng Giam dbc (TGP) D Thanh Sorn, Phé TGD Lé Nhu Hoa, Pho
TGP Trin Céng Quynh Lin, Phé TGD L& Duy Hai, Phé TGD Nguyén Pac
Thanh, Phé TGP Nguyén Bao Thanh Van; Phé TGP Duong Vin Quén; Pho
TGP Ping Thi Viét Ha; K& todn trwdng Nguydn Hai Hung;

Lanh dao céc Khéi nghiép vu, Trudng céc phong/ban don vi tuong duong tai Tru s&

chinh; Trudng Vin phong dai dign, Gidm dbc Pon vi sy nghiép, Gidm doc Chi

nhanh, don vi lién quan trong toan hé théng;

Pai dién c4c co quan thong tAn béo chi, phét thanh va truyén hinh Trung wong va Ha
Nbi.

II. Tinh hop phap, hep 1€ cia Pai hoi:

Dai hoi dd nghe Ba Lé Anh Ha, Trudng Ban Kiém soét, Truéng Ban Kiém tra tu

cach c6 déng cdng bo Bao céo k&t qua kiém tra tu cich cd ddéng:

Tdng sb ¢ phén cta VietinBank: 7.766.944.637 cb phin.

Tong s6 cb dong dwgc moi tham dy Pai hoi: 87.147 cd déng, dai dién cho

7.766.944.637 ¢b phin c6 quyén biéu quyét ctia VietinBank,

Tinh dén 08h02° ngay 24/04/2026, téng sb dai biéu tham du 1a 74 dai bidu, dai dién

cho 260 ¢ ddng, s hitu 6.690.748.354 cb phén, chiém 86,14389141% sb ¢b phin

¢6 quyén bidu quyét cta VietinBank. Trong d6:

+ 86 cb dong, ngudi dai dién cta cb déng tham dy truc tiép 12 52 dai bidu, s& hitu
6.629.035.511 cd phén, chiém 85,34933389% sb cb phén cé quyén bidu quyét
clia VietinBank.

+ 86 cb déng iy quyén 1a 209 ¢ dong, s& hitu 61.712.843 cb phln, chiém
0,79455752% sb cb phén ¢6 quyén bidu quyét cia VietinBank.

Céc dai biéu tham dy Pai hdi da tr cach va du didu kién cin thiét theo quy dinh ctia

phép luat.

(Danh sdch dai biéu tham d DHPCP duge VietinBank huu trit tai Tru sé chinh dé

ddm bao bdo mdt thong tin c6 dong).

Cén ctr quy dinh ciia Luat Doanh nghiép s6 59/2020/QH14 ngay 17/6/2020 va cac

vin ban sira d6i, bd sung; Diéu 1& TS chirc va Hoat d6ng VietinBank, Pai hdi ddng cb
déng thudng nidn 2026 cia VietinBank 13 hop phép, hop 16 va du didu kign dé tién hanh,

B. NOIDUNG VA DIEN BIEN PAI HOI:

1. Huwéng din cdch thirc bifu quyét va bau cir

Pai hdi d4 nghe ba Pham Thi Luyén, Phé Phu trach Ban Thu ky HPQT&QHCH

trinh bay céach thirc bidu quyét v biu ¢t tai Pai hoi.

I1.BAu Ban chii toa, cir Ban Thir ky va biu Ban Kidm phiéu
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Dé didu hanh Pai hoi va thue hién cong tic biu cit, kiém phiéu cua Dai hoi, Dai hai
d4 tién hanh biu Ban Chi toa va Ban Kiém phiéu. Sau khi nghe danh séch nhan su du
kién do Ban t6 chirc gidi thidu, Pai hoi da biéu quyét théng qua Ban Chu toa, gdm céc
thanh vién sau day:

1. Ong Trdn Minh Binh - Chu tich HFDQT, Cht toa;

2. Ong Nguyén Trdn Manh Trung - Thanh vién HPQT kiém TGP, Thanh vién.
3. B& Pham Thj Thanh Hoai - Thanh vién HDQT, Thanh vién;

4, Ong L& Thanh Ting - Thanh vién HPQT, Thanh vién;

S. Ong Nguyén Thé Huén - Thanh vién HPQT, Thanh vién;

Két qua biéu quyét: 100% cd déng di bidu quyét thong qua Ban Chu toa. Cu thé:

- Tbng sb phidu phat ra: 84, twong tmg s6 ¢b phin: 6.691.278.237 cp, chiém ty 18
86,15071369% s8 b phén c6 quyén bidu quyét ctia VietinBank,

- Téng s6 phiéu khéng tham gia bidu quyét: 0, twong tmg sb ¢b phin: 0 cp, chiém ty 18
0% s6 cb phin cé quyén bidu quyét cia VietinBank.

- Téng sb phiéu thu v&: 84, twong Umg s6 ¢b phin: 6.691.278.237 cp, chiém ty 1&
86,15071369% sb cb phan cé quyén bidu quyét cta VietinBarnk.

+ Phiéu hop 1&: 84, twong tng sb cb phin: 6.691.278.237 cp, chiém ty 16: 100% sb
¢b phén tham dy. Trong d6:
v' Phiéu tan thanh: 84, twong tng s ¢b phin: 6.691.278.237 ¢p, chiém ty 1&: 100%
$6 cd pha"in tham dir.

v’ Phiéu khéng tin thanh: 0, twong tmg s& ¢ phin: 0 cp, chiém ty 18: 0% sb cb
phan tham du.

v’ Phidu khéng c6 y kién: 0, twong tng sé cd phén: 0 cp, chiém ty 1&: 0% s cb
phén tham du.

+ Phidu khong hop 18: 0, twong tng sb ¢ phén: 0 cp, chiém ty 18: 0% sé ¢b phin
tham dur.

Chil toa d3 thay mat Pai h6i cir Ban Thur ky Pai hoi a8 ghi chép néi dung, didn bién
Dai héi, soan dy thio Bién Ban va Nghij quyét Pai hdi gbm nhing thanh vién sau:

1. Ong Trén Minh Bt - Chanh Vin phong HPQT, Trudng ban;

2. Ba Pham Thi Luyén - Phé Phu trach Ban Thu ky HDQT & QHCD - Vian phong
HDQT, Phé ban.

3. Ba Nguyén Thu Ha - Ban Thu ky HPQT & QHCD - Vin phong HPQT, Thanh vién.

Tiép theo, Chti toa d& gidi thidu va Pai héi d& bidu quyét théng qua Ban Kiém phiéu
gdm céc thanh vién sau day:

1. BaLé& Anh Ha — Truéng Ban Kiém soat, Trudng ban;

2. Ong Vuong Huy Péng - Phé Ban Thu ky HDQT & QHCP - Vin phong HPQT, Phé
ban.
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W

. Ba Ng6 Thi Thu Ngén - Ban Thu ky HPQT & QHCP - Vin phong HDQT, Thanh
vign; R . . ) g
Két qua biéu quyét: 100% cb dong di bidu quyét thong qua Ban Kiém phi€u, Cu thé:
- Téng sb phiéu phét ra: 86, twong Gng sb cd phin: 6.691.409.634 ¢p, chiém ty ¢
86,15240544% sb cb phan c6 quyén bidu quyét clia VietinBank,
- Téng s6 phidu khéng tham gia bidu quyét: 0, twong tng s6 ¢ phan: 0 cp, chiém ty 1
0% 56 cb phin ¢6 quyén bidu quyét cla VietinBank.
- Téng sb phidu thu v&: 86, twong ting s6 cd phin: 6.691.409.634 cp, chibm ty 18
86,15240544% sb ¢b phin c6 quyén biu quyét ctia VietinBank.
+ Phiéu hop 1&: 86, tuong tmg s6 cb phin: 6.691.409.634 cp, chiém t¥ 1&: 100% sé
cb phin tham dy. Trong d6:
v’ Phiéu tan thanh: 86, tuong tmg sb ¢ phén: 6.691.409.634 cp, chiém ty 18: 100%
56 ¢b phan tham du.
v' Phiéu khéng tén thanh: 0, trong tmg s6 ¢ phan: 0 cp, chiém ty 18: 0% sb cb
phin tham dur.
v’ Phiéu khéng c6 ¥ kién: 0, tuong vng s6 ¢§ phin: 0 cp, chiém ty 18: 0% sb cb
phéin tham du.
Phiéu khéng hop 1&: 0, trong tng s6 ¢b phin: 0 ¢p, chiém t 18: 0% s6 ¢b phan
tham du.
+ Phiéu khong hop 1&: 0, tvong tmg s6 ¢b phin: 0 cp, chiém t 18: 0% sé cb phin
tham du.

IIL Thong qua dy thio Quy ché t§ chire hop va du thio Chwong trinh PHPCD
thwong nién 2026

Ban Chil toa d& cong b dir thao Quy ché 5 chitc hop va du thao Chuong trinh PHPCD
thudmg nién 2026 va Pai hoi d4 bidu quyét théng qua.
Két qua bidu quyét thong qua dy thdo Quy ché t6 chive Pai hi: 100% cb dong da
biéu quyét thong qua Quy ché t& chirc hop BPHDCP thudng nién 2026. Cu thé:
- Tbng s phidu phét ra: 109, twong tmg sb ¢ phin: 6.753.188.698 cp, chiém ty 16
86,94781556% sb cb phin ¢é quyén bidu quyét clia VietinBank.
- Téng s6 phidu khong tham gia biéu quyét: 0, tuong tmg sb cd phin: 0 cp, chiém ty 18
0% s6 cd phan c6 quyén bidu quyét ctia VietinBank.
- Tbng sb phiéu thu v&: 109, tuong tng s6 ¢b phdn: 6.753.188.698 cp, chiém ty 18
86,94781556% sb cb phin c6 quyén bidu quyét clia VietinBank.
+ Phiéu hop 1&: 109, tuong tng sb cb phin: 6.753.188.698 cp, chiém ty 1&: 100% sb
cd phin tham dy. Trong do:
v/ Phiéu tan thanh: 109, tuong Gng s8 cb phdn: 6.753.188.698 cp, chiém ty 1é:
100% sb cb phén tham du.
v’ Phiéu khoéng tan thanh: 0, twong tmg sb ¢ phan: 0 cp, chiém ty 18: 0% sb cb
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phin tham dy. :
v Phiéu khong c6 ¥ kién: 0, tuong tmg sé ¢ phin: 0 cp, chiém t 1&: 0% sb cb
phin tham du.
+ Phiéu khéng hop 1&: 0, trong tmg s b phin: 0 cp, chiém t7 1&: 0% sé cb phin
tham duy.

Két qua biéu quyét thong qua dy thiao Chuang trinh Pai hpi: 100% cb dong da
bidu quyét thong qua du théo Chuong trinh DEHPCPH thudmg nién 2026. Cu thé:

- Tbng s6 phidu phat ra: 118, twong tmg s6 cd phan: 6.757.296.672 cp, chiém ty 16
87,00070604% s6 cb phin c6 quyén bidu quyét ctia VietinBank.

- Tbng s6 phiu khéng tham gia bidu quyét: 0, tuong tmg s ¢b phan: 0 cp, chiém ty 1&
0% s6 cb phén c6 quyén bidu quyét cia VietinBank.
- Tdng sb phiéu thu v&: 118, twong tmg s6 cb phin: 6.757.296.672 cp, chiém t 18
87,00070604% s6 cb phin ¢6 quyén bidu quyét ctia VietinBank.
+ Phleu hop 1&: 118, tuong Ung s6 cb phin: 6.757.296.672 cp, chiém ty 1&8: 100% s
) phan tham dy. Trong dé:
v/ Phiéu tan thanh: 118, tuong tmg s& cb phin: 6.757.296.672 cp, chiém ty 1¢;
100% s6 cb phén tham dy.
v’ Phidu khéng tan thanh: 0, twong Ung sé cb phén: 0 cp, chiémi ty 18: 0% sb cb
phén tham du.
v' Phiéu khéng c6 v kién: 0, tuo*ng tng 6 ¢§ phén: 0 cp, chiém ty 18: 0% sb ¢b
phan tham du.
+ Phiéu khéng hop 18: 0, twong tng s ¢b phén: 0 cp, chiém t3 18: 0% sb cb phin
tham dxr.

IV. N6i dung chinh ciia Pai hoi:
1. Bdo cdo ciia HDQT, Ban Diéu hanh vé Ban Kiém sodt (BKS)
Dai hoi da nghe céc thanh vién Ban Chu toa va Trudng BKS trinh bay céc Bdo cdo:

- Ong Trin Minh Binh, Chu toa ai hoi trinh bay Béo céo cia HDQT v& hoat d6ng
ndm 2025 va dinh huéng phéat trién n&m 2026;

- Gng Nguyén Trin Manh Trung, Thanh vién Ban Chu toa Pai hdi trinh bay Béo cédo
ctia BDH vé két qua hoat ddng kinh doanh nam 2025; dinh huéng va k& hoach nim
2026.

- BaLé Anh Ha, Trudng BKS VietinBank trinh bay Béo cdo cia BKS vé két qua hoat
dong nidm 2025 va dinh hudng hoat ddng nim 2026.

2. Cdc To trinh Dai héi dong cd dong

- Ba Pham Thi Thanh Hoai, Thanh vién Ban Cht toa Pai héi trinh bay: (i) T& trinh
théng qua Béo cdo tai chinh (BCTC) kiém todn nim 2025; (4) T& trinh thong qua
viéc lya chon cbng ty kidm todn doc lap kiém todn BCTC va thuc hién dich vu bao
dam @61 voi hoat d6ng clia hé théng kiém so4t ndi bd trong viéc lap va trinh bay
BCTC nadm 2027 cla VietinBank.
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- Ong L& Thanh Ting, Thanh vién Ban Chi toa Dai hoi trinh bay: (i) To trinh thong
qua phuong an phin phéi loi nhuén ndm 2025; (i) T& trinh thong qua mic thi lao
dbi. voi HBQT, BKS nim 2026.

. Ong Nguyen Thé Huan thanh vién Ban Chu toa Ba1 h01 trinh bay: (i) To trinh thong '
qua stta d6i, bd sung Pidu 18 td chitc va hoat dong ctia VietinBank; (i) Td trinh thong
qua stra d6i, b sung cic quy dinh quan trj cia VietinBank.

- Ong Nguyén Trin Manh Trung, Thanh vién Ban Chu toa Dai héi trinh bay T¥ trinh
phé duyét thanh lap Véan phong dai dién tai nude ngoai.

- Ong Trin Minh Binh, Cht toa Pai hoi trinh bay (i) T trinh mién nhiém va bau bd
sung thanh vién HDQT VietinBank nhiém ky 2024 —2029; (i) T trinh mién nhiém
va biu b sung thanh vién BKS VietinBank nhiém ky 2024 — 2029,

3. Du théo cdc Quy ché biu b6 sung Thanh vién HPQT VietinBank va Thanh vién
BKS VietinBank

Ong Nguy&n Thé Huan, Thinh vién Ban Chil toa Pai hdi da trinh bay du thdo Quy
ché bAu bd sung thanh vién HDQT nhiém ky 2024 — 2029 va Pai héi d4 bidu quyét thong
qua.

Két qua biéu quyét: 100% cb dong théng qua Quy ché biu b6 sung thanh vién HDQT
VietinBank nhiém k¥ 2024 —2029. Cu thé:

- Téng sb phiéu phat ra: 148, twong tmg s cb phin: 6.988.153.240 cp, chiém ty 18
© 89,97300183% sb b phin c6 quyén bidu quyét ctia VietinBank.

- Téng sb phiéu khong tham gia bidu quyét: 0, twong tng s ¢b phan: 0 cp, chiém ty 18
0% s6 ¢6 phin c¢6 quyén biéu quyét clia VietinBank,

- Tbng sb phidu thu v&: 148, twong tng s& cd phin: 6.988.153.240 cp, chiém ty 18
89,97300183% sb cb phin ¢6 quyén biu quyét cta VietinBank.

+ Phiéu hop 18: 148, tuong tmg s6 cb phan: 6.988.153.240 cp, chiém ty 1&: 100% sé
) phén tham du. Trong d6:
v’ Phiéu tan thanh: 148, twong tng sb cb phin: 6.988.153.240 cp, chiém ty 1&:
100% s6 cb phén tham du.
v’ Phiéu khéng tan thanh: 0, twong tng s& cd phén: 0 cp, chiém ty 1&: 0% s6 cb
ph?m tham dur,
v’ Phiéu khéng c6 ¥ kién: 0, twong tmg s6 ¢b phén: 0 cp, chiém ty 18: 0% sb cb
phan tham dr.
+ Phidu khéng hop 18: 0, tuong Gng s& ¢b phén: 0 cp, chiém t¥ 18: 0% sb ¢b phin
tham du. '

Ong Nguyé&n Thé Huan, Thanh vién Ban Chili toa Pai hoi ciing trinh bay dw thio Quy
ché biu b sung thanh vién BKS VietinBank nhiém ky 2024 — 2029 va Pai hdi d3 bidu
quyét théng qua:

Két qua bidu quyét: 100% cb d6ng thdng qua Quy ché biu bd sung thanh vién BKS
VietinBank nhiém ky 2024 —2029. Cu thé:
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- Téng s6 phiéu phat ra: 148, tuong ung s6 c6 phén: 6.988.153.240 cp, chiém ty 1&
89,97300183% sb cb phin c6 quyén biéu quyét cha VietinBank.

- Tong s6 phleu khéng tham g1a biéu quyét: 0, trong tng sb cd phén: 0 cp, chiém ty 16
0% s6 ¢b phin c6 quyén bidu quyét ctia VietinBank.

- Téng sb phiéu thu ve 148, fuong u’ng s6 ¢b phén: 6.988.153.240 ¢p, chiém ty 1€
89,97300183% sb cb phin c6 quyén biéu quyét clia VietinBank.

+ Phleu h0'p 1&: 148, tuong Gng sb c¢d phin: 6.988.153.240 cp, chiém ty 18: 100% sb
cb phan tham dw. Trong dé:

v’ Phiéu tin thanh: 148, tvong tng s6 cb phin: 6.988.153.240 cp, chiém ty 1&:
100% s6 ¢b phén tham du.

v’ Phiéu khéng tén thanh: 0, twong tmg s6 cé phn: 0 cp, chiém ty 1&: 0% sb cd
phén tham du.
v" Phiéu khéng ¢6 y kién: 0, twong tmg s ¢b phin: 0 cp, chiém ty 1&: 0% sb cb
phin tham du.
+ Phiéu khéng hop 1¢: 0, tuong tmg s6 cd phin: 0 cp, chiém 3 1&: 0% sé b phin
tham dur.
4. Thdo ludn va thong qua cdc ndi dung bdo cdo, Té' trinh

Pai hoi d3 tién hanh théo ludn vé ndi dung céc Béo cdo, TO trinh Dai hdi, trong do6
tap trung vao cac ndi dung nhu trién vong kinh té thé gigi/trong nuwdc/nganh ngén hang,
dién bién 14i sudt, thanh khoan nganh ngan hang, ké hoach kinh doanh nim 2026 cia
VietinBank, trién vong NIM, ting truéng tin dung, kiém so4t chit lwong tai san, hoat
dong chuyén dbi s6, viéc chuyén nhuong du 4n VietinBank Tower....

Pai hoi d3 théng nhét cao cc ndi dung trinh bay, giai trinh tai Pai hdi va khéng c6
¥ kién gi khéc. Dai hoi d4 tién hanh biéu quyét céc ndi dung Bao cdo, Td trinh va tién
banh biu bd sung thanh vién HBQT/BKS VietinBank nhiém ky 2024 - 2029,

5. Két qua bidu quyét thong qua cdc ndi dung Bdo cdo, T¢' trinh Dai hpi

Dai hoi d8 nghe ba L& Anh Ha, Truéng BKS, Trudng Ban kidm phidu céng bé cic
bién ban kiém phiéu biéu quyét théng qua cac bio cio, t& trinh v&i két qua nhu sau:

- Téng s6 phiéu phét ra: 148, tuong tng sb c¢d phin: 6.988.153.240 cp, chiém ty 16

89,97300183% sb cb phin ¢ quyén bidu quyét ctia VietinBank.

- Tong 56 phiu khéng tham g1a bidu quyét: 32 twong ung s6 b phén: 1.280.421 cp,
chiém ty 18 0,01648552% sb cb phén c6 quyén biéu quyét cia VietinBank.

Téng sb phleu thu vé: 116, turong tng s6 cd phén: 6.986.872.819 cp, chiém ty 18
89,95651631% sb cb phén c6 quyén bibu quyét cia VietinBank.

Chi tiét két qua bidu quyét ddi véi csc bio cdo, to trinh nhu sau:
a. Thong qua Bdo céo ciia HDQT vé hoat déng nim 2025 va dinh hudng phét trién nim

2026 B4o cdo clia Ban Diéu hanh vé két qué hoat déng kinh doanh nim 2025; dinh
huéng va ké hoach ndm 2026: Bio cdo ctia BKS v& két qua hoat dbne niam 2025 va
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, dinh hu'cmg hoat dﬁng niim 2026 v6i mét sé nbi dung, chi tiéu co ban nhu sau;
- Kbt qué hoat dfng kinh doanh niim 2025: | |
+ Tdng tai san dat 2.767.699 ty ddng;
Du n tin dung dat 1.994.686 tj ddng;
Ngudn vén huy déng dat 1.967.762 ty ddng;
T¥ 18 ng x4wDu ng tin dung theo Thong tu 31: 1%.

Loi nhudn truéc thué riéng 1é dat 41.146 ty ddng;
Loi nhudn trude thué hop nhét dat 43.444 t9 ddng.
- Ké hoach nim 2026 (s6 lidu riéng 18):

Doanh thu: 179.673 ty ddng;

Loi nhugn sau thué: 34.080 ty ddng;

+ + o+ o+ o+

Ty suét loi nhuén sau thué trén vén chit s& hitw: 17,95%;

Ty 1€ ng xéu: < 1,8%;

TY 18 no 6 kha ning mét vén: < 1,6%;

Tinh hinh chdp hanh phép luat: Thic hién theo quy dinh cla phép ludt vé danh
gi4, xép loai t& chtre tin dung do Nha nudc nim giit trén 50% dén dudi 100% vén
diéu 18.

Pai hoi dbng ¢ déng uy quyén cho HPQT VietinBank didu chinh cac chi tiéu trén
co s& ¥ kién, chi dao, phé duyét ciia Co quan Nha nuéc ¢é thim quyén, dién bién cta
thi trudng va thuc té hoat dong kinh doanh ciia VietinBank (néu cd) va cong bb thong
tin theo quy dinh.

+ + + + + o+

Két qua bidu quyét:
- Bao cdo clia HPQT vé hoat déng nim 2025 va dinh huwéng phat trién nim 2026

+ Phiéu hop 1&: 116, tuong tmg s& cb phin: 6.986.872.819 cp, chiém ty 1&:
99,98167726% sb ¢b phin tham di. Trong d6:
v Phiéu tén thanh: 114, twong g s6 c¢b phén: 6.977.481.442 cp, chiém ty 1&:
99,84728729% sb cb phﬁn tham du.
v/ Phiéu khong tan thanh: 0, twong tmg s& ¢b phin: 0 cp, chiém ty 18: 0% sb cb
phin tham du.
v/ Phiéu khong c6 v kién: 2, twong ting sé cd phin: 9.391.377 ¢p, chiém ty 1é:
0,13438997% 58 ¢ phén tham dy.
+ Phiéu khéng hop 1&: 0, tuong tmg sb cd phin: 0 cp, chidm t§ 16: 0% sb ¢b phin
tham du.
- Bdo cdo ciia Ban DPidu hanh vé két qua hoat dfng kinh doanh nim 2025; dinh
hiréng va ké hoach nim 2026

+ Phiéu hop 1&: 116, twong tng sb cb phin: 6.986.872.819 cp, chiém ty lé:
99,98167726% sb cb phan tham dw. Trong d6:
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v' Phiéu tén thanh: 113, tuong tng s6 ¢b phén: 6.957.253,719 cp, chiém 1y 1&:
99,55782995% sb cb phin tham du.

v" Phiéu khéng t4n thanh: 0, tuong tmg s6 ¢b phin: 0 cp, chiém 7 1&: 0% s6 ¢b
phén tham du.

v' Phiéu khéng cé y kién: 3, tuong tmg s8 c& phin: 29.619.100 cp, chiém tj 1&:
0,42384732% sb cb phén tham du.

+ Phiéu khéng hop 1&: 0, tuong tmg s6 ¢d phin: 0 cp, chiém t3 1&: 0% sé cb phin

tham du.,
- Bio cdo cia BKS vé két qué hoat dgng ndm 2025 va dinh hwéng hoat djng nim
2026

+ Phiéu hop 1&: 116, tuong tmg s5 cd phin: 6.986.872.819 cp, chiém ty 1&:
99,98167726% s cb phin tham dy. Trong dé:
v' Phiéu tén thanh: 114, twong Gng s c¢b phin: 6.977.481.442 cp, chiém ty 1&:
99,84728729% sb cb phén tham du.
v' Phiéu khéng tan thanh: 0, tvong tng s6 ¢ phan: 0 cp, chiém ty 1&: 0% sb cb
phin tham du.
v' Phiéu khéng c6 ¥ kién: 2, twong tmg s6 cb phin: 9.391.377 cp, chiém ty Ié:
0,13438997% s6 ¢b phin tham dur.
+ Phiéu khdng hop 1¢: 0, twong \mg s6 ¢d phén: 0 cp, chiém ty 1&: 0% sb c4 phin
tham du.

b. Théng qua céc Béo cdo tai chinh (BCTC) ndm 2025 duoc l4p theo céc chudn muc ké

todn Viét Nam va Ché d6 ké toan cdc td chire tin dung Viét Nam tai ngay 31/12/2025
va cho giai doan tr ngay 01/01/2025 dén ngay 31/12/2025 cta VietinBank d3 duoc

kiém todn v&i cdc s6 liéu chinh nhir sau:

Tdng tai san dat 2.767.699 ty ddng;

Du ng tin dung dat 1.994.686 ty dong;

Ngudn vén huy déng dat 1.967.762 ty ddng;

T9 1& no x4uw/Du ng tin dung theo Théng tu 31: 1%.
Loi nhugn trudc thué riéng 1¢ dat 41.146 t9 ddng;

+ + + + o+ +

Lgi nhudn trudce thué hop nhit dat 43.444 t ddng,

Dai hoi ddng cb déng iy quyén cho HDQT VietinBank duoc didu chinth sé lidu cac
BCTC d4 kiém toan nim 2025 theo yéu ciu ctia Co quan Nha nuée c6 thém quyén (éu
o).

Két qua biéu quyét:

+ Phiéu hop 1&: 116, tuong tng s& cb phin: 6.986.872.819 cp, chiém ty 18

99,98167726% s5 cb phan tham du. Trong dé:
v' Phiéu tan thanh: 114, twong tng s6 ¢d phin: 6.977.481.442 cp, chiém 1y 1&;
99,84728729% sb cb phin tham du.
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v Ph1eu khong tan thanh 0 tuong ng 56 cb phan 0 cp, ch1em ty le 0% s6 ¢
- phén tham du. :
v Phiéu khéng c6 y kién: 2, tuorng tng s6 cb phan 9.391.377 cp, chiém ty 1&:
0,13438997% s6 cb phin tham du. '
+ Phiéu khong hop 1&: 0, tucmg ing so cb phan 0 °p, chiém ty 18: 0% s6 ¢b phén
tham du.

c. Théng qua vigc lwa chon cong ty kiém todn dbc 14p kidm todn BCTC va thuc hién
dich vu bao dam déi véi hoat déng ciia hé thdng kidm sodt n6i bé trong vide lap va
trinh bay BCTC ndm 2027 cia VietinBank

- Phé duyét luva chon Céng ty TNHH kiém todn Deloitte Viét Nam 13 8 chirc kiém todn
d6c lap thuc hién soat xét bdo cdo tai chinh (BCTC) ban nién, kidm todn bao cdo tai
chinh (BCTC) ndm va thuc hién dich vu bdo ddm dbi v&i hoat doéng ctia h¢ théng kiém
soat ndi bo trong viée [4p va trinh bay BCTC ném 2027 cta VietinBank.

- Uy quyén va giao ¢cho HPQT VietinBank:

+ Quyét dinh c4c ndi dung cin thiét va b chirc trién khai céc thu tuc d& ky két hop
ddng dich vu kidm toan nim 2027 v&i Céng ty TNHH kiém toan Deloitte Viét
Nam.

+ Trudng hop viée ky két hop ddng dich vu kiém toan khéng thé thuc hién, iy quyén
cho HDQT VietinBank lwa chon td chic kiém toén déc 14p khac d4p tmg céc didu
kién quy dinh tai Théng tu 51/2024/TT-NHNN va thudc danh séch t6 chirc kiém
toan dugc ny ban Chitng khodn Nha nudéce chép thun thue hién kidm toén cho don
vi ¢6 loi ich cong chiing thude linh vire chimg kho4n nam 2027 dé thuc hién so4t
xét BCTC bén nién, kiém toan BCTC n&m va thuc hién dich vu bao dam déi véi
hoat dong ctia hé théng kidm soét ndi bd trong viéc lap va trinh bay BCTC nim
2027 cia VietinBank.

Két qua bidu quyét:
+ Phidu hop 18: 116, twong tmg s6 cd phin: 6.986.872.819 cp, chiém ty 1&:
99,98167726% s6 ¢ phan tham dy. Trong d6:
v Phidu tan thanh: 106, twong tmg s§ cb phin: 6.971.823.892 cp, chiém ty 1é:
99,76632814% sb cb phin tham dy.
v Phiéu khéng tan thanh: 1, tuong tng s6 ¢b phin: 43.390 cp, chiém ty 1&:
0,00062091% s ¢ phan tham dy.
v Phiéu khéng c6 ¥ kién: 9, twong Gng s6 ¢b phan: 15.005.537 cp, chiém t¥ 1é:
0,21472822% s6 ¢b phin tham du.
+ Phiéu khéng hop 18: 0, twong tng s6 ¢ phin: 0 cp, chidm ty 18: 0% s6 cb phén
tham du.

d. Thone qua Phuone 4n phan phdi loi nhudn (PPLN) nim 2025 VietinBank dang trinh
Co guan Nha nuédc cé thdm quyén phé duyét nhu sau:
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Loi nhuén riéng 1& sau thué nam 2025: 32.906.427 triéu ddng;
Diéu chinh do thay d5i loi nhugn nim trude: 22.078 triéu ddng;
Loi nhuén phén phi: 32.928.505 triéu ddng;

Trich qu¥ du trit bd sung vén didu 1&: 3.292.850 triéu dong;
Trich quy dw phong tai chinh: 2.963.566 triéu ddng;

Trich quy dAu tu phat tridn: 7.408.914 tridu ddng;

Trich quy khen thudng, phic loi (KTPL): 3.050.316 triéu ddng;

+ + + 4+ + + + o+

Loi nhudn con lai sau trich cdc quy bat bude va quy KTPL: 16.212.859 tridu
ddng;

+ Chia cb tirc bing cb phiéu: theo phé duyét ciia co quan Nha nude cé thim quyén:
16.212.859 tridu ddng.

Dai hoi déng cd déng Gy quyén cho HPQT VietinBank: (i) Quyét dinh va thyc hién
phwong 4n PPLN nim 2025 chinh thic trén co s& ¥ kién phé duyét ciia Co quan Nha
nude cé thim quyén; (i) Quyét dinh mitc tam trich lap céc quy trong nim 2026 tir ngudn
lgi nhuén riéng 1€ sau thué nim 2025 dam béo khéng vuot murc trich 1ap t8i da theo quy
dinh hién hanh; (i) Quyét dinh muc thudng ctia HDPQT, BKS theo muc dich duge phép
pht hop véi quy dinh phép luét.

K#ét qua bidu quyét:

+ Phiéu hop 1&: 115, tuong tng sé cb phin: 6.986.644.542 cp, chibm t 1&:
99,97841063% s6 c6 phén tham du. Trong do:
v’ Phiéu tén thanh: 111, trong tng sb cd phin: 6.976.857.243 cp, chiém ty 1&:
99,83835505% s6 ¢ phin tham dur.
v' Phiéu khong tén thanh: 1, tuong tng sé cd phin: 297.186 cp, chiém ty 1&:
0,00425271% s6 ¢b phin tham dur.
v' Phiéu khéng cé v kién: 3, twong vmg s6 cd phén: 9.490.113 cp, chiém ty 1&:
0,13580287% s6 ¢ phan tham du.
+ Phiéu khong hop 1&: 1, tuong tmg sb cb phén: 228.277 cp, chiém ty 1&:
0,00326663% s6 c& phan tham du.

e. Thong qua mirc thi lac nim 2026 d8i voi Hbi dbng quan tri, Ban Kiém so4t

Théng qua muc thi lao nim 2026 dbi véi HPQT va BKS t6i da bing 0,25% loi nhuan
sau thué nim 2026 cta VietinBank.

Két qua bidu quyét:

+ Phiu hop 1& 109, tuong tng s8 ¢b phin: 6.986.697.789 cp, chiém ty l&:
99,97917259% s6 cb phin tham du. Trong d6:
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v Ph1eu tan thanh 106 tu:o*ng u:ng sb cb phan 6 977 293. 712 cp, chlem ty le
99,84460089% sb cb phan tham dy.

v’ Phiéu khong tan thanh: 0, tucmg ung s6 ¢b phan 0 cp, ch1em t9 18: 0% sb b
phén tham dur.

v Phiéu khong co 3’7 kién: 3, tuong tmg sb cb phan: 9.404.077 cp, chiém £y 1&:
0,13457171% s6 ¢b phin tham du.

+ Phiéu khéng h0'p & 7, twong tmg s6 ¢ phin: 175. 030 cp, chiém ty 18
0,00250467% sb cb phan tham du.

f. Théng qua cic n6i dung stra ddi, todn vin hop nhit Pidu 18 VietinBank theo néi dung
néu tai T trinh thong qua stra ddi, bd sung Piéu I8 VietinBank va phy luc dinh kém
Pai hoi ddng cb dong 0y quyén cho HDQT VietinBank théng qua ndi dung didu

chink, sira ddi, bd sung Pidu 1§ VietinBank theo yéu cau ciia NHNN (néu cd); Giao Chi

tich HPQT ky ban hanh Piéu 18 VietinBank hop nhit cic ndi dung sira ddi, bd sung da
duoc Pai hoi ddng ¢b dong thong qua va duge HPQT théng qua viée diéu chinh theo
yéu cu clia NHNN (néu cd).

Két qua biéu quyét:
+ Phiu hop 18: 109, twong Gng sb cb phin: 6.986.697.789 cp, chibm ty 1é:
99,97917259% s ¢b phan tham dy. Trong d6:
v’ Phiéu tan thanh: 106, twong tmg s& cb phin: 6.963.318.950 cp, chiém ty 18
99,64462299% sb ¢b phan tham du.
v Phiéu khong tén thanh: 1, twong tng sb cb phin: 13.987.462 cp, chiém ty 18:
0,20015963% s ¢b phan tham du.
v’ Phidu khong c6 v kién: 2, twong tng s6 ¢b phdn: 9.391.377 cp, chiém ty 1&:
0,13438997% s6 cb phén tham dur.
+ Phidu khéng hop 18: 7, tuong tmg sb cb phidn: 175.030 cp, chiém ty 1¢:
0,00250467% s6 cb phén tham du.
g. Théng qua cde ndi dung sira dbi. todn vin hop nhit Quy ché TS chirc va hoat dong
cla HDQT VietinBank va Quy ché Quan tri ndi bd clia VietinBank theo ndi dung néu
tai T trinh théng qua sia ddi. bd sung cac Quy dinh quan tri cia VietinBank va Phu
luc dinh kém.

Pai hoi ddng cb dbng Gy quyén cho HPQT VietinBank thong qua ndi dung didu
chinh, stra d6i, bd sung Quy ché T4 chitc va hoat déng ctia HPQT VietinBank, Quy ché
Quén tri ndi bd cta VietinBank d& phi hop véi Didu 18 VietinBank theo yéu cu clia
NHNN (#éu ¢é); Giao Chit tich HPQT ky ban hanh Quy ché T4 chirc va hoat déng clia
HDQT VietinBank, Quy ché Quén trj ndi bd clia VietinBank hop nhét céc ndi dung stra
dbi, bd sung da dugc Dai hoi ddng cb dbng thong qua va duge HPQT théng qua viéc
diéu chinh d& phil hop véi Piéu 18 VietinBank theo yéu céu ctia NHNN (néu c4).

Két qua bidu quyét:
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+ Phiéu hop 1&: 109, tuong tmg s8 cb phin: 6.986.697.789 cp, chiém ty l&:
99,97917259% s6 cb phan tham dy. Trong do: .
v' Phiéu tén thanh: 107, twong tng sb cb phin: 6.977.306.412 cp, chiém tj 1&:
99,84478263% s8 cb phin tham du.
v" Phiéu khéng tan thanh: 0, trong tng sé ¢d phin: 0 cp, chiém ty 1&: 0% s cb
phén tham dy.
v' Phiéu khéng ¢6 ¥ kién: 2, tuong tmg s6 cb phén: 9.391.377 cp, chiém ty 1&:
0,13438997% s6 cb phén tham du.
+ Phiéu khéng hop 1& 7, tuong tng s6 cd pbln: 175.030 cp, chiém ty 1&:
0,00250467% s6 cb phan tham du.

h. Théng_qua viéc thanh 18p 05 Vin phong dai dién (VPPD) cia VietinBank tai nudc

ngoai, cu thé:

+ Vin phong dai dién VietinBank tai Trung Quéc (03 viin phong)
V' Tai thanh phé Thweng Hai:

»

>

>
>

Tén goi diy du (bing tiéng Viét): Ngan hang Thuong mai ¢ phin Céng
thuong Viét Nam - Vin phong dai dién tai Thueng Hai.

Tén goi ddy dt (bing tiéng Anh): Vietnam Joint Stock Commercial Bank
for Industry and Trade — Shanghai Representative Office.

Tén viét tt: Vin phong dai dién VietinBank tai Thuong Hai.
Dia diém dt tru s&: Thanh phd Thuong Hai, Trung Quéc.

V' Tai thanh phé Qudng Chiu:

>

>

>
>

Tén goi ddy da (bang tiéng Viét): Ngan hang Thuong mai cb phén Céng
thuong Viét Nam - Vin phong dai dién tai Quang Chau.

Tén goi ddy di (bing tiéng Anh): Vietnam Joint Stock Commercial Bank
for Industry and Trade — Guangzhou Representative Office.

Tén viét tat: Van phong dai dién VietinBank tai Quang Chau.
Pia diém dt tru s&: Thanh phé Quéng Chéu, Trung Quéec.

v’ Tgi thanh phé Tring Khdnh:

>

>

>
>

Tén goi diy a0 (bing tiéng Viat): Ngan hang Thuong mai ¢ phin Cong
thwong Viét Nam - Vin phong dai dién tai Tring Khanh.

Tén goi dAy d (bing tiéng Anh): Vietnam Joint Stock Commercial Bank
for Industry and Trade — Chongqing Representative Office,

Tén viét tht: Viin phong dai dién VietinBank tai Tring Khanh.
Dia diém &4t tru so: Thanh phd Tring Khénh, Trung Quée.

+ Vin phong dai dién VietinBank tai Singapore (01 vin phong):
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v Tén goi ddy du (bing tiéng Viét): Ngan hang Thuong mai ¢b phin Cong
- thuong Viét Nam - Vin phong dai dién tai Singapore.
v Tén goi ddy du (bing tiéng Anh): Vietnam Joint Stock Commercial Bank for
Industry and Trade — Singapore Representative Office.
v Tén viét tit: Vin phong dai dién Vlethank tai Singapore.
v’ Dia diém dit tru s&: Singapore.
+ Vin phong dai dién VietinBanlk tai Dai Loan (01 vin phong)
v' Tén goi ddy du (bing tiéng Viét): Ngin hang Thuong mai ¢b phin Céng
thuong Viét Nam - Vin phong dai dién tai Pai Bic.
v Tén goi diy dt (bing tiéng Anh): Vietnam Joint Stock Commercial Bank for
Industry and Trade — Taipei Representative Office.
v Tén viét tit: Vin phong dai dién VietinBank tai Dai Bic.
v Dia diém dit try s&: Thanh phd Dai Bic, Dai Loan. -
Pai hoi ddng ¢d déng tiy quyén va giao cho HPQT VietinBank t6 chuc trién khai
céc thi tuc, quyét dinh céc ndi dung ¢é lién quan dé thanh ldp cdc VPDD néu trén theo
dung quy dinh phap luét Viét Nam va cac nuwée S& tai.

Két qua biéu quyét:

+ Phidu hop 1&: 109, tuong tng sb cb phin: 6.986.697.789 cp, chiém t§ 1&:
99,97917259% sb cb phan tham dy. Trong d6:’
v Phiéu tan thanh: 87, tirong tmg sb cb phin: 6.925.126.243 cp, chibm ty 1&:
99,09808794% s6 cb phén tham dy.
v/ Phiéu khong tén thanh: 17, tuong tng s6 ¢ phin: 51.044.931 cp, chiém ty 1&:
0,73044951% sb ¢b phan tham du.
v Phiéu khéng c6 v kién: 5, twong tmg s6 c¢b phin: 10.526.615 cp, chiém ty 18:
0,15063515% s6 cb phan tham du.
+ Phiéu khéng hop 18: 7, twong tng s6 c¢b phin: 175.030 cp, chiém ty I8
0,00250467% sb cb phén tham du.

i. Thong qua Té trinh mién nhiém va biu bd sung thanh vién BPOT VietinBank nhiém
Iy 2024 — 2029,

+ Théng qua viéc mién nhiém chitc vu thanh vién HPQT VietinBank nhiém ky 2024
- 2029 dbi voi éng Nguyén Viét Diing d& b nhiém gift chic vu Phé Téng Gidm
dbc VietinBank

+ Théng qua s thanh vién duge biu bd sung vao HDQT VietinBank nhiém ky 2024
-2029: 01 thanh vién.

+ Théng qua danh sach tmg cir vién dé biu bd sung vio HDQT VietinBank nhiém
ky 2024 - 2029 1a Ba Ding Thi Viét Ha,

Két qua bidu quyét:

+ Phiéu hop 18: 109, twong tmg s& cd phin: 6.986.697.789 cp, chibm ty 1&:
99,97917259% sb ¢b phin tham du. Trong d6:
v’ Phi€u tin thanh: 90, tuong ting s6 ¢ phin: 6.929.376.888 cp, chiém ty 1&:
99,15891438% s6 ¢b phan tham du.
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v’ Phiu khong tan thanh: 9, trong img sb cb phén: 32.039.138 cp, chiém ty 18
0,45847790% sb ¢6 phan tham dy.
v’ Phiéu khdng c6 ¥ kién: 10, trong tmg s6 cb phin: 25.281.763 cp, chiém ty 1&:
0,36178032% sb cb phan tham du.
+ Phiéu khong hop 18: 7, tuong tmg sb cb phin: 175.030 cp, chiém ty 1&:
0,00250467% s6 cb phin tham du.
j. Théng qua T¥ trinh mién nhidém va ban bd sung thanh vién BKS VietinBank nhiém

k¥ 2024 — 2029,

+ Théng qua viéc midn nhiém chirc vu Thanh vién Ban kiém sodt VietinBank nhiém
ky 2024 — 2029 d6i v6i ba Pham Thi Thom c6 hiéu lre k& tir ngay 01/11/2025, do
nghi huru d& hwdng ché d6 bao hiém x3 hoi.

+ Théng qua s thanh vién dwoc bau bd sung vao BKS VietinBank nhiém ky 2024 -
2029: 01 thanh vién.

+ Thong qua danh séch tmg cir vién d& bAu bd sung vao BKS VietinBank nhiém ky
2024 - 2029 12 Ba Nguyén Thi Huong.

Két qua biéu quyét:

+ Phiéu hop 1&: 109, twong tng s6 c¢d phin: 6.986.697.789 cp, chiém ty 1é:
99,97917259% s6 ¢b phin tham du. Trong d6:
v’ Phiéu tin thanh: 90, twong dng sé ¢b phin: 6.929.376.888 cp, chibm ty 1é:
99,15891438% s6 cb phin tham dy.
v’ Phiéu khéng t4n thanh: 9, twong tmg s6 ¢b phén: 32.039.138 cp, chiém ty 1é:
0,45847790% sb ¢b phén tham dur.
v Phiéu khong c6 ¥ kién: 10, twong tmg s c¢d phin: 25.281.763 cp, chiém ty 1&:
0,36178032% s6 ¢ phan tham du. -
+ Phifu khéng hop 1&: 7, twong tmg sb cb phin: 175.030 cp, chiém ty 1é:
0,00250467% s6 b phén tham dur.
6. Két qua biéu quyét thong qua vigc mién nhiém chive vu thanh vién HDQT va thanh
vién Ban kiém sodt
- Téng sé phiéu phat ra: 148, twong ting s& cb phin: 6.988.153.240 cp, chiém ty 18
89,97300183% s ¢ phén c6 quyén bidu quyét ctia VietinBank.

- Tdng sb phiéu khdng tham gia biéu quyét: 32, twong tng sb ¢b phin: 1.280.421 cp,
chiém t 18 0,01648552% s6 ¢ phan c6 quyén biéu quyét clia VietinBank.

- Tbng s6 phiéu thu vé: 116, twong img s cb phin: 6.986.872.819 cp, chiém ty 18
89,95651631% s6 ¢ phin c6 quyén bidu quyét cia VietinBank.

Két qua bidu quyét:

o

. Théng qua viéc mién nhiém chirc vu thanh vién HPQT nhiém k¥ 2024 - 2029 dbi
véi 6ng Nguyén Viét Diing dé bd nhiém gifr chirc vu Phé Téng Gidm dbc VietinBank
+ Phiéu hop 18: 115, twong tng sb cb phin: 6.986.774.083 cp, chibm ty 1&:

99,98026436% sb cb phan tham dy. Trong d6:
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_ \/ Phiu t4n thanh 93 tucmg tng s6 cb phan 6 925 190. 337 cp, chlem ty 1&:
99,09900512% s ¢ phan tham duy.
v Phiéu khéng tan thanh 13, twong tmg sb ¢ phan 29 353.632 cp, ch1em ty 16
0,42004849% sb cb phan tham dy.
v" Phidu khong cd y klen 9, tuong tmg s cb phan 32 230 114. cp, chlern ty 1&:
0,46121075% sb ¢ phén tham du '
+ Phleu khong hop 1&: 1, twong tmg sb cb phén: 98.736 cp, chiém 37 18: 0, 00141291%
sb cb phan tham du.

b. Théng qua viéc midn nhiém chitc vu Thanh vién Ban kiém soét VietinBank nhiém
k¥ 2024 — 2029 dbi véi ba Pham Thi Thom c6 hidu huc k& tir ngay 01/11/2025, do
nghi huu d& huwdng ché db bao hiém x5 hoi
+ Phiu hop 1& 115, twong ung s6 cb phin: 6.986.774.083 cp, chiém ty 1&:

99,98026436% s ¢ phin tham dy. Trong d6:

v Phiéu t4n thanh: 94, twong Ung s c¢b phin: 6.925.203.037 cp, chiém tj 1&:
99,09918685% s ¢& phin tham du.
v Phiéu khong tan thanh: 14, twong tmg s6 ¢b phén: 36.390.973 cp, chiém ty 1&:
0,52075236% s cb phin tham du.
v’ Phiéu khéng c6 ¥ kién: 7, twong ting s6 c¢b phin: 25.180.073 cp, chiém ty 1&:
0,36032514% s6 cb phén tham du. ,
+ Phiéu khéng hop 18: 1, twong tmg s cb phén: 98.736 cp, chiém ty 1&: 0,00141291%
s& ¢b phan tham d.

7. Két qua bdu bd sung thanh vién HDQT nhiém kp 2024 - 2029

Dai hoi d& nghe ba Lé Anh Ha, Trudng BKS, Trudng Ban kiém phidu c¢ng b bién
ban kiém phidu biu bd sung thanh vién HDQT nhiém k¥ 2024 - 2029. Theo d6, ba Ding
Thi Viét Ha dugc bu bd sung vio HPQT VietinBank nhiém ky 2024 — 2029 véi két
qua kiém phiéu nhu sau:

- Téng sb phiéu phat ra: 148, twong tng s6 c¢d phin: 6.988.153.240 cp, chiém ty 1&
89,97300183% sb c¢b phin cé quydn bidu quyét ctia VietinBank.
- Tbng sb phiéu khéng tham gia bidu quyét: 32, twong Gng sb ¢b phin: 1.280.421 cp,
chiém ty 18 0,01648552% s6 cb phan c6 quyén biu quyét clia VietinBank.
- Tbng sb phiéu thu v&: 116, twong tmg s§ c¢b phin: 6.986.872.819 cp, chiém ty 18
89,95507375% s6 ¢ phin cé quyén bidu quyét clia VietinBank. Trong d6:
+ Phiéu hop 1& 111, tuong tmg sb cb phin: 6.986.760.771 cp, chiém ty 18
99,98007386% s ¢ phin tham duy.

STT Ho va Tén $6 phiéu biu T 18 bau
1 [BaDing Thi Viét Ha 6.925.177.228 cp 99,09881753%

+ Phidu khong hop 18 5, twong tmg sb cb phin: 112.048 cp, chiém ty 18
0,00160340% s6 cb phén tham dy.
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8. K&t qua bdu b6 sung thanh vién BKS nhigm kp 2024 - 2029

Dai hoi cling nghe ba L& Anh Ha, Truéng BKS, Trudng Ban kiém phiéu c6ng b bién
ban kiém phiéu bau b sung thanh vién BKS nhiém ky 2024 - 2029. Theo d6, ba Nguyén
Thi Huong dugc béu bd sung vio BKS VietinBank nhiém ky 2024 — 2029 véi két qua
kiém phiéu nhir sau:

- Téng s phiéu phat ra: 148, twong tmg sb cd phin: 6.988.153.240 cp, chiém ty 1&
89,97300183% s6 c¢b phén ¢6 quyén biéu quyét ciia VietinBank.

- Tbng s6 phiéu khong tham gia bidu quyét: 33, twong tmg s6 ¢& phan: 1.281.421 cp,
chiém ty 1€ 0,01649839% s6 cb phin c6 quyén biéu quyét cila VietinBank.

- Tbng s6 phidu thu v&: 115, twong tmg sb cd phin: 6.986.871.819 cp, chiém ty 18
89,95647377% s6 ¢b phin cé quyén biéu quyét ctia VietinBank. Trong d6:

+ Phiéu hop 1&: 112, twong tng sb cb phin: 6.986.869.512 cp, chiém ty 1&
99,98162994% s6 ¢b phan tham du.

STT Ho va Tén S6 phiéu bau T 18 béu

1 [Ba Nguy&n Thi Huong 6.925.034.282 cp 99,09677198%

+ Phiéu khéng hop 1&: 3, tuong tmg s6 ¢ phin: 2.307 cp, chiém ty 18 0,00003301%
s& ¢b phan tham du.

9. N¢i dung phdt sinh ngoadi chwong trinh nghi sw di dwoc théng qua: Khéng co.

Bién ban nay duge l4p vao hdi 12h02° ngay 24/04/2026. Bién ban nay duoc doc
truée toan thé Pai héi va duge 14y ¥ kién Pai hoi bidu quyét théng qua.

Két qua bidu quyét: 100% cb dong thong qua du thédo Bién ban Dai héi. Cu thé:

- Téng sb phiéu phét ra: 148, trong tmg s6 cd phin: 6.988.153.240 cp, chiém ty 16
89,97300183% sb cb phén cé quyén biu quyét ciia VietinBank.

- Tong s& phleu khong tham gla bidu quyét: 0, twong tmg s ¢b phén: 0 cp, chiém ty 18
0% s6 c6 phén c6 quyén bidu quyét ctia VietinBank.

- Téng sb phidu thu v&: 148, twong Gng sb cb phin: 6.988.153.240 cp, chiém ty 18
89,97300183% s6 cb phén c6 quyén bidu quyét ciia VietinBank.
+ Phiéu hop 18: 148, twong tng s6 ¢b phin: 6.988.153.240 cp, chiém ty 1&: 100% sb
cb phén tham du. Trong d6:
v/ Phiéu tan thanh: 148, twong (ng sé ¢ phén: 6.988.153.240 cp, chiém ty 1&:
100% s6 cb phén tham dur.
v' Phiéu khéng t4n thanh: 0, twong tmg sb ¢ phin: 0 cp, chiém t¥ 16: 0% sb cb
phén tham dy.
v’ Phiéu khéng c6 ¥ kién: 0, tuong tmg s6 cb phén: 0 cp, chiém ty 18: 0% sb ¢
phin tham du.
+ Phiéu khéng hop 1&: 0, twong tng s6 ¢b phin: 0 cp, chiém ty 18: 0% sb cb phin
tham du.
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PHU LUC NOI DUNG THAO LUAN TAI PHPCP THUONG NIEN 2026

Cau héi 1:

Ngén hang vui long chia sé thém vé ké hoach kinh doanh 2026? Cic giai phap dé VietinBank
dat dwgc muc tiéu nhur thé nao?

Trd loi cia TV HPOT kiém TGD Nguyén Tran Manh Trung:

- Kéhoach kinh doanh nim 2026 VietinBank trinh PHPCD:

1 | Doanh thu 179.673 ty dong

Loi nhuén sau thué 34.080 ty ddng
2 At 1t A Z 1A

Tgf sua‘E l(_)} nt~1uan sau thué trén 17.95%

von chu s& hitu

Ty 18 ng xéu <1,8%
3 .

Ty 1€ no c6 kha ndng mat von <1,6%

’ Thyc hién theo quy dinh cua phap luat vé danh
4 | Tinh hinh chap hanh phap luat gxa xép loai t& chirc tin dung do Nha nude nim
giit trén 50% dén dudi 100% von diéu 18

Ngoai ra chiing t6i du kién téng tai san ting truong 5-10%, tin dung ting trudng theo han
murc dwgc NHNN phé duyét va dinh hudng chinh sach diéu hanh tin dung cia NHNN trong
timg thdoi ky va nguon von tang trudng phi hop véi toc d tang truedng tin dung, dam bao
cac chi so an toan thanh khoan.

- M@t sb giai phap cha dao trién khai hoat dng kinh doanh trong nim 2026:

+ Tb chirc trién khai cc giai phap vé tién té, tin dung, ngoai héi, thuc hién trién khai phuong
4n co cdu lai gan vai xir 1y ng xau theo dinh hudng chi dao ctia Chinh phtt va NHNN.

+ Tiép tuc tang truong quy mo du ng bén vimg, ting ty trong cac san phim c6 hiéu qua cao
va rii ro trong han mirc quy dinh, da dang hoa kha néng tiép cén dich vu tai chinh ngin
hang cho nén kinh te.

+ Quan tri hiéu qua cén d6i vbn, dam béo an toan thanh khoan; dic biét chu trong ting
tredng ngudon CASA va cac ngudn von co chi phi thap.

+ Trién khai dy 4n ning cao trai nghiém khach hang nhidm cai thién manh mé, toan dién
chat lugng san pham, dich vu, tang ty trong thu ngoai 1ai.

+ Tiép tuc trién khai quyét liét CDS trong moi mét hoat ddng theo dinh huéng ctia Chinh
pht va NHNN.

+ Tiép tuc déy manh cong tac thu hdi va xir Iy ng xAu.

+ Néang cao hiéu qua quan tri rui ro, bdo dam su tudn thu, an toan trong hoat dong, phat trién
kinh doanh gén lién véi kieém soat chit ché chat luong tin dung.

+ Tiép tuc thue hién ddng bd cac giai phap nhim ning cao ning luc tai chinh, quén tri chi
phi hiéu qua, ti€p tuc kiém soét toc dd téing cia chi phi thap hon tdc d9 tang thu nhép.

+ Kién toan md hinh t& chtrc, ning cao ning suét lao dong va chét lwong ngudn nhan lue.

/-



Cau hai 2:

Riii ro lém nhat ma ngin hang thu'c sw lo ngal cho 2026 Ia g1‘7 K¢ hoach g phé
ciia VietinBank ra sao?

Co hoi lém nhit ma ngan hang thue s nhan thiy cho nam 2026 la gl" K& hoach hanh
dong cia VietinBank ra sao?

Tra loi cia TV HDOT Pham Thi Thanh Hodi:

R ro 16n nhit ma chiing t6i lo ngai cho 2026 13 ¢t s6¢ ning lwgng kéo dai lam mit bing
vi md xdu di dong thdi trén nhiéu bién so:

+ Lam phét cao hon: do gi4 ddu va hang héa ddng loat ting gis;

+ TY gi4 chiu 4p luc;

+ LA&i suét neo cao;
+ Thanh khoén hé théng céing hon;
+ Chét luong tai san suy giam.

Diém d4ng lo khong chi 1a gia dau ting ngén han, ma 14 nguy co gi4 ning hrong duy tri cao
trong thoi gian dai (hién chua rd thoi diém két thiic xung d6t Trung Péng) va di kém gidn
doan nguén cung (céc co s¢ loc hoa dau bi tdn cong ddi hoi nhidu nim dé hdi phuc), theo dé
ap luc 1én mét béng lam phét, tj gia. Ngoai ra ngudn cung khan hiém va chi phi ddu vao gia
ting ciing anh hudng tiéu cuc dén hoat dong cic phan khdc khach hang va gy 4p luc 1én
chét hrong ng.

K& hoach g pho cia VietinBank:

+
+

+

Quan trj chit rii ro thi trudng va bang cin dbi.

Ra so4t danh muec khdch hing va nganh nghé nhay cam, tin dung co hdi tiép cén céc
khach hang thude céc nganh nghé hudmg lgi tir tinh hinh hién tai.

Co cAu tin dung wu tién khach hing cé sic khoe tai chinh t8t, dong tién 18, nganh thiét
yeu va céac linh vire rdng loi tir dau tir cdng, ha ting, ning luong,

Tang strc chbng chiu lgi nhuan va thanh khoan thong qua ddy manh CASA, thu nhép tix
phi, transaction banking, s6 héa, ki€ém sodt chi phi von va ting cudng stress test, du phong
va gidm sat dong tién.

Khi chinh sch tidn t& c6 xu huéng thét chit va trin ting trudng tin dung han ché, chién luge
trong tAm cua VietinBank 2026 1a thim canh thay vi quéng canh, d6ng thdi phéat trién
mang New business théng qua c4c gidi phép lén:

+

+

Nang cao ngan hang phuc vu chinh d6i véi khach hang trong tm, trong d6 déng lwe ting
trudng manh nhét dén tir SME va bén 18; df)ng thoi khai thac sau hé sinh thai KHL/FDI.
Tép trung téng khéch hing SME va bén 1é chét luong tt, wu tién céc hé sinh thai ¢6 dong
tién 15, nhu cau tin dung, thanh todn, bao linh va FX; dbi véi KHL/FDI duy tri thi phin
dé gitr ngudn CASA va lién két cac hé sinh thai.

Piy manh bén chéo trén nén ting s nhu iPay, eFAST, Open APY, ERP d& ting CASA,
thu phi va tin suft giao dich.

Kiém soat chit luong tai san va xir Iy ng sém, ting cudng ki ludt quan tri i ro.

Trong bbi canh hoat dong ngin hang truyén théng ciing d4 tiém cén diém t6i han, VietinBank
cling tim kiém dong hrc tir nhitng phwong 4n kinh doanh mdi thong qua cdc déi tic
Fintech, vi dién ti, san vang, ti sdn s6 dé da dang héa ngudn thu gitp ting truong loi
nhuén ngdy cang bén vimg:

+

D6i véi san tién sb:



v’ Nhu ciu giao dich tién s§ cua Viét Nam khé 16n, doanh nghiép, startup blockchain
ngay cang nhiéu, céc nha dau tr ¢é xu hudng da dang héa tai san. Viée thanh 18p san
s& tao kénh giao dich minh bach, chéng rira tién hidu qua, han ché rai ro hé théng tir
giao dich phi chinh thirc, thic ddy thi truong vbn, tang thu ngén sach.

v Pbi véi viéc 1am ngan hang trung gian thanh toan cho san Tai san s6: VietinBank da
ky két théa thusn hop tic MOU véi dbi tac nhim thdng nhét v trién khai cdc ndi dung
cong viée hop tac gifta hai bén.

+ D}I{ghién citu thanh lap, trién khai hoat d9ng kinh doanh tai Trung tim tai chinh quéc
te - IFC:

v VietinBank dang nghién ciru thanh 18p céc don vi phap nhén phit hop trén co s& tiéu
chf phit hop véi chién lwoc kinh doanh cia VietinBank.

+ Ké hoach hop tic véi Fintech/Start-ups: ‘

v Trién khai hoat ddng kinh doanh méi nham thic ddy cac sang kién kinh doagh hop téc
fintech, start-ups dé cing nhau phat trién hé sinh théi, tiép cin mang khach hang méi
nhw consumer finance c6 tiém ning va NIM cao.

Ciu héi 3:

Viée trién khai va cdc két qua CDS ndi bat trong thdi gian qua? Ké hoach trién khai CPS
trong thoi gian t&i nhw thé nao?

Tra loi cua TV HDOT Pham Thi Thanh Hoadi:

Niam 2025 1 ndim thir 3 VietinBank thue hién hoat ddng chuyén dbi s6 (CPS) dua trén 4 tru
c6t chinh: s§ héa, dir liéu, cong nghé, con ngudi va td chire. VietinBank khéng chi tmg
dung céng nghé vao vin hanh ma con tai dinh hinh md hinh kinh doanh, trai nghiém khach
hang va ning lyc quéan tri dua trén nén ting cong nghé hién dai, dit liéu 16n v trf tué nhén
tao, Hon 90 sdng kién CPS dwoc trién khai thie hién, hon 99% giao dich thanh to4n da
thyc hién qua kénh sd. Chung t5i thanh lap Khéi Dir liéu & Al vin hanh Nha may sb, déy
manh img dung Al trong van hanh; Hon 60 sang kién &ng dung AX va Machine Learning
da duge dwa vao van hanh, bao phii nhidu mang hoat d6ng, tir dw doan nhu cdu va goi ¥ san
phAm, nhin dién khach hang c¢6 nguy co rdi bd, canh bdo sém i ro tin dung.

Budc sang nim 2026, VietinBank néng 1én tim cao méi khi x4y dung chién luge Al toan
dién, tir viéc trién khai c4c sdng kién don 1& sang chuin héa toan dién ning lue, con ngudi,
nén ting, quén trj rai ro va tb chirc, dam bao dua Al trd thanh mét trong nhitng dong lwc
chinh trong hoat déng ctia Ngin hang.

Bén canh d6, VietinBank ciing dang trién khai ddng bd nhidu du 4n 16n nhu CRM,
Corporate Lending, Khich hang wu tién, Core thé, t6i wu héa Core Banking va
VietinBank iPay, VietinBank eFAST s& g1up tac déng cia CDS trd nén tryc tlep, rd nét
hon d6i v6i hoat dong clia CN va tréi nghiém ciia khach hang.

Trén nén tang d6, VietinBank t€1p trung chuén hoéa va nhan rong ning lyc CPS thanh DNA
méi clia td chire, théng qua van hanh 8 Trung tim ning lye (CoEs), chuén héa phuong
phép phét trién san phim sb, phan tich néng cao va mé& rong md hinh lam vige linh hoat theo
Agile. Song song, ngén hang thic day manh mé vin héa d6i mdi sang tao, khuyén khich cén
bd, diic biét tai CN chi dong d& xuét, thir nghiém sang kién va gén d6i méi sang tao véi danh
gi4 két qua cdng viée, thi dua va phat trién ning lic, qua d6 hinh thanh déng hwc dai han dé
CDS thue sy trd thanh ning Iy cbt 181 va loi thé canh tranh bén ving cia VietinBank.
N#m 2026, VietinBank du kién co bén hoan tit 108 s4ng kién, nhanh hon so v6i ké hoach
ban diu, v bd sung hang loat séng kién mdi phét sinh tir hoat d6ng thyc tién. Sép 16i
VietinBank s& bb sung 45 sang kién v& Al nhur phén tich v& hanh vi khach hang, ddm béo
cho hanh trinh CPS bén vimg va dai han ctia VietinBank.
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Cénu h01 4

Tién a6 dam phén chuyén nhwong dlr in VletlnBank Tower I3 530, Vxethank dw k1en
khi nao ¢6 thé hoan thanh va Ioi nhuén dy Kién thu dwgc nhw thé nao?

Tra loi ciia TVHDQT kiém TGD Ngyyen Tran Manh Trung

VietinBank cing véi d6i tac dang nd lwc dé hoan thinh vige chuyén nhu'O'ng du 4n trong nira
d4n nim 2026. Gi4 chuyén nhuong s& duge 2 bén x4c dinh chinh thirc va ghi nhan trong Hop
ddng chuyén nhwong Dir 4n chinh thitc d4m béo tuén thil nguyén tic gid chuyén nhuong
theo gié thi trrdng nhung khong thép hon gia thdm dinh gid va gié tri thirc t& VietinBank &
b6 ra dam bao t8i da quyén va loi fch ciia VietinBank.

Ciu héi 5:

¢ Do dnh huwéng vi md trong va ngoai nwéc, ¢6 bao nhiéu dw ng dang ¢é nguy co
chuyén nhém, tip trung & phan khiic nao (BPS, SME, tiéu ding)? Kich ban NPL
nim 2026 cia ngin hang nhw thé nao?

e Ty 1& bao phit ng x4u hi¢n tai c6 di dé hip thu kich ban ng xdu khéng? Ngin hing
¢6 ké hoach trich 1ap thém chi d9ng trong nira dAu niim 2026 khong?

Tra 1oi ciia TV HDQT Newuyén Thé Hudn:

Dudi the ddng trure tiép tir cude xung dot M§ - Iran; nguy co lam phét gia ting do gia dau va
hang h6a ddng loat ting gi4; dit giy chudi cung Ymg; ty gia chiu &p huc; 14 suét neo cao; thanh
khoan hé théng ciing hon; chit hrong tai sin suy giam gy anh hudng tidu cic dén hoat déng
cdc phén khiic khéch hang va gy 4p luc 1én chit luong no 6 xu huéng suy gidm. Ny x4u va
ng nhéom 2 ¢6 thé gia tiing trong thdi gian t&i. VietinBank dit muc tidu kiém sodt ty 18 no
xAu niim 2026 < 1,8% va ty 1¢ ng' nhém 2 < 3%.

P4 kidm soét ng xu, & cip HPQT VietinBank c6 Uy ban quén 1y chét lugng no, & cip BDH
VietinBank ¢6 Hbi ddng quan 1y chit lugng no, tai chi nhanh thanh 14p Ban kidm soét chét
luong ng d8 gidm st chit lugng ng va @8 ra cac giai phap xir Iy sém. Ngoai ra VietinBank
s& tich cure trién khai céc giai phép kiém soét no x4u: (i) Tang cudng sang loc danh muc, lya
chon khach hang dé tang truong du ng; (i) Kiém soat chit chg chit lugng ng, chu d6ng nhén
dién sém céc nganh/linh vire/khéch hang tiém 4n rii ro, ting cuwdng canh béo sém dé kip
thdt ¢6 céc bién phép hé trg, théo g& phi hop thiét thye nhu co céu lai thdi han tré no giit
pguyén nhém ng, wu dai 1ai Suat... gitip khach hang 6n dinh hoat dong, sém vurot qua khé
khan; (i) Chu dong nhén dién sém rii ro, trién khai cac bién phép phén ludng thu hdi xir Iy
ng dé giam thiéu tdn thit cho Ngan hang,

T¥ 1¢ bao phit n¢ x4u trong 3 thing diu nim 2026 dwec duy tri 6n dinh quanh mie
160%. Chi phi tin dung s& duoc duy tri dn dinh & mire thip trong nam 2026, tuy nhién vin
phu thudc vao difn bién chit lwong ng va rii ro kinh t& vi md c6 thé phat sinh. Ching i
trich }ap du phong dua trén 2 yéu th: két qua hoat ddng kinh doanh, niing luc tai chinh va két
qué phan ludng xi 1y no trén nguyén téc duy tri ty 18 bao phi ng xAu phil hgp va ning cao
niéing lirc tai chinh, kha nfing chéng chiu trwdc cée i ro c6 thé ¢6 ti nén kinh 4.

Nim 2026 13 niim kho khan @1 voi thi treong BDS va c6 thé anh hudmg dén két qua xir Iy
céc TSBD. Tuy nhién, VietinBank c6 céc giai phép mang tinh chit phit hop véi thi trudng
nhu céc chwong trinh tin dung, h trg v& quy trinh thi tuc danh cho céc khach hang c6 nhu
ciu mua lai BPS xit Iy ng ciia VietinBank & hd trg khach hang va hd trg ngén hang trong
vén d& thu hdi ng nhanh khi thi trudmg gip khé khan.



Cau hoi 6:

e Lii suit huy dong da ting nhanh va manh trong 4 thing diu niim 2026, giy 4ap luc
16m 1én chi phi von. Ban linh dao d4nh gid chu ki nay con kéo dai bao liu va dinh lai
sufit s& & dau? Chién lwgc co cdu tai san sinh 161 ciia ngan hang nhw thé nao dé bu dip
phén chi phi von ting thém, hay NIM s& thwre s bi bao mon trong 2-3 quy t6i?

e Ngéin hang d4nh gid thanh khoén ciia h¢ théng ngin hang s& con cing thizmg dén
bao gio? NHNN sé ¢6 nhiing bién phép gi dé hd trg thanh khoén trong hé thong?

e VietinBank dy kién diéu hanh tj 18 CAR trong nim 2026 quanh nguwdng muc tiéu
nio0? Céc bién phap dé tiép tuc cai thién tj 18 CAR trong nim 2026? Ké hoach ting
von ciia VietinBank trong thoi gian téi ra sao? CTG c6 cin nhiic viée chia ¢ tirc
tién mét trong twong lai gin (3-5 niim t6i) hay khong?

Tra loi cua TV HDQT Lé Thanh Ting:

- V& xu hwéng 1ai sudt: Mit bing 13i sudt thoi gian qua d& ting nhanh va duy tri & muc cao,
chit yéu phan 4nh nhu ciu cén d6i thanh khoan ciia hé théng va mirc d6 canh tranh gia tang,
gy 4p luc 1én chi phi huy dng vbn cua céc ngan hang. Viéc dy bio xu huéng lai suét phu
thude vao nhidu yéu tb trong nudc va thé glm trong do, dac biét 1a d1en bién xung dot tai
Iran. Trong kich ban co s&, VietinBank cho rang chi phi vén ¢6 thé vAn duy tri & mirc cao
trong ngén han, nhung tbc d6 ting thém s& cham lai va c6 co s& 6n dinh dén khi diéu kién
thanh khoan thi truong tré nén thuén lgi hon. Tuy nhién néu cu sbc gia dau kéo dai va USD
tiép tuc manh 1én, 4p lyc 1i sudt ting c6 thé kéo dai trong ndm 2026.

- Pbi voi tac dong 1én NIM, Vlethank nhin nhén 4p luc trong ngén han 13 hlen hiru. Tuy
nhién, VietinBank khong cho rang day la xu hudng bao mon mang tinh cu trac dbi voi

NIM. Ngén hang dang trién khai ddng b6 cac giai phap dé giam thidu tac dong bét loi nay,
cu thé la:

+ Tiép tuc tbi wu co' ciu bang cin ddi, bao gdm cai thién chit luong ngudn vén, gia ting
CASA va diéu chinh co c4u tin dung theo hudng wu tién cac phén khuc c6 bién loi nhuin
va hiéu qué vbn tbt hon. :

+ Thic ddy thu nhip ngoai ldi nhim giam mirc d6 phu thudc tuyét ddi vao NIM trong -
viéc duy tri tdng trudng lgi nhuén. _

+ Naing cao nang lyc CDS va d6i mé&i quan trj trén cdc mit hoat ddng dé nang cao ning
luc canh tranh va ning suét lao dong, ting trrdng doanh thu va tiét giam chi phi.

Do d6, VietinBank cho ring NIM trong ngin han vin con chiu 4p luc. Tuy nhién
VietinBank s& thuc hién dong bo céc giai phap dé can bang giita ting trudng hidu qua va
quan tri rdi ro.

- Thanh khoan hé thong hién nay phan anh ap luc do tang trudng tin dung nhanh hon so véi

tang truéng ngudn von trong khoang thoi gian dai. Dé can bing hai hoa gitra muc tiéu tang
trudng va 6n dinh kinh & vi m6, NHNN d4 diéu hanh linh hoat c4c giai phap dé giir 6n dinh
thanh khoan hé théng, én dinh mat bang 1ai suit. Tuy nhién, nhimg din bién phirc tap cua
thi truong qubc té d tao ra ap luc 16n dén chinh sach diéu hanh cia NHNN.
Theo d4nh gia ctia VietinBank, NHNN sg trién khai dong bo céc giai phép hd trg thanh
khoan hé théng thong qua céc cong cu diéu hanh nhu ty gi4, 13 suit, OMO, tai cép vén,
room tin dung. Céc ngén hang ciing kién nghi xem xét ndi long cach tinh tién giri tai Kho
bac Nha nude dé giam 4p luc LDR. Ddng thoi, NHNN ciing phéi hop nhip nhang giita chinh
sach tai khoa va chinh sach tién té.

VietinBank s& tiép tuc thuc hién chién lugc thich tmg nhanh, diéu hanh chién luge can dbi
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vbn phil hqp v6i dién bién thi trudng va dinh huérng chi dao ctia Chinh phi va NHNN, thuc
hién hai hoa muc tiéu dam bao ting trudng an toan, higu qua, bén vimg, gift vung thi phin
va khach hang.

\' ty 1¢ CAR: Ty 16 cua VietinBank tai thoi didm 31/ 12/2025 ~10%.

Nim 2026, VietinBank dleu hanh ty 1€ CAR tuén thl céc quy dinh hién hanh cia NHNN,
- dbng thoi ¢6 dém dy phong trong céc kich ban cing thing va tién t6i tuin tha theo
TT14/2025 vé tuén thu chudn muc Basel I1I. VietinBank s& tiép tuc thuc hién ddng bd cac
bién phéap ning cao néng luc von tyr ¢6, ddng third nd lyc kiém soat danh myc ¢6 rai ro RWA
nhdm cai thién ty 18 an toan vén, ning cao ning luc tai chinh.

La NHTM c6 vén Nha mréc, VietinBank bi giéi han & ngudn ting vén so véi Ngan hang
TMCP tu nhéin khi chi ¢ nguc"in ting vbn tir phi“m lgi nhudn giit lai. VietinBank s& thue hién
linh hoat hinh thirc chia cb tirc tién mat/cd phién theo phé duyét clia cdc co quan c6 thim
quyén; tiép tuc thyc hién céc phwong 4n ting von diéu 18 tir loi nhuén con lai, céc quy theo
phé duyét clia cdc co quan cd thdm quyén dong thoi nghién ciru céc phwong 4n ting von theo
ding cac quy dinh cta phép luat.



