UY BAN CHUNG KHOAN NHA NUOC CAP GIAY CHUNG NHAN PANG KY CHAO
BAN CHUNG KHOAN RA CONG CHUNG CHI CO NGHIA LA VIEC DANG KY CHAO
BAN CHUNG KHOAN DA THU'C HIEN THEO CAC QLTY ﬂmH CUA PHAP LUAT LIEN y
QUAN MA KHONG HAM ¥ BAM BAO GIA 1§ CONG TY VA GIA TR] CUA il
CHUNG KHOAN. MOI TUYEN BO TRAI VOI DIEU mh' LA BAT HQP PHAP.

=
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(Gidy Chitmg nhén déng ky doanh nghigp sd 0100111945 do Sir Ké hoach vé £du ne Thinh phd P
Ha Nii edp déng kyi ldn dau ngay 037072009, thay 461 Ldn thir 12 ngdy 08/0%2021)
CHAO BAN TRAI PHIEU RA CONG CHUNG

{Gidy ehimg nhdn ding k' ehao hdn sl Da"l’}{"."ﬁ"—”.':lj'ﬁ do Chui tich Uy ban Chimg khodn
N meecre odp medy A theang ndm 2021

Bin cdo bach niy va i lifu bd sung s& dwye cung cip tir ngdy ... ... 2021 tai:

TO CHUC PHAT HANH:

Ngin hang Thuong myi Co phiin Cing thuong Viét Nam

Bija chi; S8 108 Trin Hung Pao, Phuimg Cira Nam, Quén Hoan Kigm, Ha Noi
Bign thogi: 1900 558868 /024, 1941 8868 Fax: 024, 3942 1032

Website:  www.vietinbank.vn

TO CHUC TU VAN PHAT HANH:

Cing ty Ch phiin Chimg khodn YNDIRECT

Dijachi: S8 1 Nguyén Thuong Hign, Quin Hai Ba Trung, Ha Noi
Dién thoai: 024. 3941 3621 Fax: 024. 3941 6431

Website:  www vndirect.com,vn

Phu trich cing b thing tin:

Ho va tén: T:'.Ing Trin Minh Binh

Chire vy:  Chii tich HPOT Ngfin hing TMCP Cdng thuomg Viét Nam
Dién thogi: 1900 558868 / 024, 394 ] 8868 Fax: 024, 3942 1032
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UY BAN CHUNG KHOAN NHA NUGC CAP GIAY CHUNG NHAN DANG KY CHAO
BAN CHUNG KHOAN RA CONG CHUNG CHI CO NGHIA LA VIEC PANG KY CHAO =
BAN CHUNG KHOAN BA THYC HIEN THEO CAC QUY DINH CUA PHAP LUAT LIEN
QUAN MA KHONG HAM Y PAM BAO GIA TRI CUA CONG TY VA GIA TR] CUA
CHUNG KHOAN, MOI TUYEN BO TRAI VOI PIEU NAY LA BAT HOP PHAP,

o

BAN CAO BACH

NGAN HANG TMCP CONG THUONG VIET NAM

=

Vlethunke
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(Cridy Chimg nh:r.n dang &y doanh nghidp 56 0100111948 do 5¢ Ké hoach va Déu tie Thénh phit and
Hi Noi cdp dang &t Idn ddu ngéay 03072009, thay 461 ldn thie 12 ngay 08/092021) THL

'
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{Gay ehimg nhiin ding ki chio b 56 1o FGON-UBCK do Chik tich Uy ban Ching khodn
Nhér medc edp ngdy .. ... thdng ... ... ndm 2021)

Biin ciio bach néy va thi li¢u bd sung s& dwye cung cp tir ngay ..... I — 1y} B TH

TO CHU'C PHAT HANH:

Ngiin hang Thwong mai Ci phin Cong thuong Viét Nam

Diuchi: & 108 Triin Humg Bao, Phutmg Cira Nam, Quin Hoén Kiém, Ha Nii

Pién thoai: 1900 558868 / 024. 3941 8868 Fax: 024, 3942 1032 .
Website:  www.vietinbank.vn ;

TO CHUC TU VAN PHAT HANH:

Cing ty Cf phiin Chimg khodn VNDIRECT

Piachi: 86 1 Nguyfn Thugmg Hién, Quin Hai Ba Trung, Ha Nji
Bién thogi: 024, 3941 3621 Fax: 024. 3941 6431

Website:  wwow vodireci.com.vn

Phy trich céng bo thing tin:

Ho vitén:  Ong Triin Minh Binh

Chirc vu:  Cha tjch HPQT Ngin hang TMCP Cdng thuong Vidt Nam

Dién thogi: 1900 558868 / 024, 2941 8368 Fax: 024, 3942 1032 ﬁ?‘— W



NGAN HANG TMCP CONG THUONG VIET NAM
t‘!?m;w Chimg nh-ﬁn d:’ﬁig.i.:fﬂ doanh ng&wp 56 0100111945 do 8é& Ké hoack va Ddu tu Thénh phu
Hé Nii odp déng ky Idn déu ngay 03/07/2009 vé thay doi ldn thir 12 mgay 08092021 )

CHAO BAN TRAI PHIEU RA CONG CHUNG

Dhueti ddy I cde thing tin tde 1t vé mét s6 didu khodn va diéu kign chinh cua Trdi Phiéu do Ngdn
hirng TMOP Cong thieong Vet Nam chdo bdn ra edng chiing theo Ban Cdo Bach nay.

1

“Tén tréi phiéu Tréi phifu do Ngan hing TMCP Cong thuong Viet Nam (- VietinBank”)
chito bén ra cong ching ¢o tén goi nhur sau;
= Trii phiéu VietinBank phat hinh ra cing ching ndm 2021 déo han ndm
2029 (“T'rii Phidu 2129™);
* Tréi phiéu VietinBank phét hinh ra ¢dng chimg nim 2021 ddo han niim
2031 (“Trii Phitn 21317).
Trii Phién 2129 va Trai Phifu 2131 dirge got chung 14 “Trii Phiéu”, cd
nghia 1 bt ki i phifu ndo trong s6 céc Trai Phidu.
Loai trii phiéu L trai phicu khong chuyén df’u,, khfing kém ::.h[mg qu;%n., khing cd tdi sin
béio dim va théa min cée didu kign dé tinh vio vin cép 2 ciia T8 Chirc Phét
Himnh theo cic quy dinh phap ludt hign hanh.
‘Ménh gis 100.000 (Mgt ram nghin) Béng/01 (md) Trii Phicu.
Gid chiio bin 100% ménh gia Tréi Phifu.
Ting sb lugng trai | 100.000.000 (Mt trim trigu) Trdi Phitu, bao gom:
phiéu chio bin |« 50,000,000 (Niim muri tiéu) Tréi Phiéu 2129, va
* 50,000.000 (Nim muoi trigu) Trdi Phifu 2131,
' T&:El gﬂ;rihi:;-i,l 10.000 (Muivi nghin) T¥ Dong Trai Phiéu, bao gom;
itu chio bin . ] i i Phig
5::] s 5.000 (Nam nghin) Ty Ding Trai Phiéu 2129, vé

= 5, um {Nam nghin) Ty Ding Trii Phiéu 1131

K§ han trii phica |

* Tréi Phigu 2131 b ky ]J:;m 10 (muiri) niim, ké tir Ngay Phat Hinh.

Li suit

= L Sudt Trdi Phigu 2129 = L3 Suit Tham Chicu + 0,9%/nim.

= L Suft Trdi Phidu 2131 = Lai Sufit Tham Chifu + 1,0%/nim.

Trong dix

“Lai Swat Tham Chidu™: 14 181 suft tinh theo t 1& phin tiim trén nim
(%/nam), diing 4& xdc dinh 13 suft Trai Phiéu vio mdi Ky Tinh L3 hodc
mfi K Thanh Todn L. L& Suit Tham Chiéu I binh quén 1 sudt tién giri
tiét kigm c4 nhiin bing Ddng Viét Nam, tré sau, ki han 12 thing (hodc mirc
18i sudt cta kv han tiromg duremg) dugre efing b tai Ngiy Xdc Pinh Lai Suil
trén Trang thiing tin dién tir chinh thire cia Ngin Hang Tham Chidu (ghm
04 ngan hang 1&: Ngan hing TMCP Cong thuong Vigt Nam, Ngin hing
TMCP B tir va Phit trién Viét Nam, Ngén ha’mg TMCP Ngogi thuong
Vit Nam vi Ngin hinpg Nong nghifp va Phat trign Nong thén Viét Nam),
“Ngdy Xdc Djnh Lai Sudt” 12 Ngay Phit Hinh Tréi Phiu di véi Ky Tinh
L3 ddu tién va Ngay Lam Viée thir 7 (bdy) trwc Ngdy Bét Béu Tinh Lai
ddi v ¢dc K Tinh Lii ticp theo.

DE nim ri Eﬂ}' i va iuar thém cdc thang tin chi tiée lign geacent £ Cidie Didu Khodn va Didu Kidn cia

Trdi Phidu, Quy nha ddu tie vai long xem nfi dung tai Mye VI ¢d tiéu dé “Thimg tin vé dgit chio
bdn™ wi cdc ngi dung khde I1én guan e trong Bdan Cdoe Bach nay.,

Bin Cio Bach chio bén trdi phids ra cong ching nim 2021 cha VietBank 0=V 2
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TO CHUC KIEM TOAN:

Cing ty TNHH Ernst & Young Vi§t Nam

Tru s chinh: Téng §, Téa nha CornerStone, 16 Phan Chu Trink, Hodn Kifm, Ha Ngi
Bién thoai; 024, 3831 5100 Fax: 024. 383] 5090 Website: www.ev.com/vi v

TO CHUC TU VAN PHAT HANH:

Céng ty Cii phiin Chimg khoin VNDIRECT

Try 5 chinh: 86 | Nguyén Thwgmg Hién, Quin Hai Ba Trimg, Ha Nai

Brién thoai: (r24. 3972 4568 Fax: 024. 3972 4600 Website: www.vndirect.com.vn

PAI DIEN NGUOT 8O HU'U TRAI PHIEU:

Cing ty Cb phiin Ching khodn VNDIRECT

Try 56 chinh: 86 1 Nguy&n Thuong Hidn, Quin Hai BA Trimg, Ha N§i

Irign thopi; 024, 3972 4568 Fax: 024, 3972 4600 Website: www vndirect com.vn

[Phdn cudi ctia trang néy dwge o6 tinh ba tring dé chuyén tidp sang ngi dung trang tiép theo ciia
Bin Cdo Bach]

Bin Cdo Bach ehio bin trii phiéu ra cing chiing nam 2021 ciia VietinBank 2. 3
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NOQI DUNG BAN CAO BACH

. NHONG NGUOI CHJU TRACH NHIEM CHINH POI V1 NOI DUNG BAN CAO
BACH

1. Té Chirc Phét Hinh
NGAN HANG TMCP CONG THUONG VIET NAM
Ong Triin Minh Binh  Chire vi: Chil tich Hji ding quén tri
{ing Newyin Hodng Diing Chirc vu: Phé Thng Gidm dbe phy trich Ban Pidu hinh

ftheo Ouyér dinh 56 688/ 0D-HBOT-NHCTI. 2 ngay 07092021
etia HPQT VietinBank vy giao nhigm vy phu frdch Ban Biéu
himh VietinBank, Ong Nguyén Hodng Dilng thuc hign guyén,
nghia vie vdt trdch nhigm Tang Gid:na:i%c theo quy dimh ciia phdp
Tugit hign hink, Didu I§ Ta chirc hogt ding ciia VietinBank va hé
thing cdc quy ché, quy dinh ngi b ciia VietnBank, ké tic ngdy
07/09/2021 cho dén khi cd quyét dinh Khdc thay thé),

Ong Nguyén Hii Humg  Chire v Ké todn trimg

Chiing 181 dam béo ring cdc thng tin va s6 lidu trong Ban Cdo Bach ny 14 chinh xéc, trung thyse va
cam kit chiu trdch nhiém vé tinh trung thire, chinh xdec cha philmg théng tin va 50 liéu ndy. Trong
pham vi trach nhigm va thing tin dege biét, ching i dam bio khing c6 théng tin hofe 50 lifu sai
sit mé cb thé gy anh hwimg 86 véi cc théng tin trong Bin Céo Bach,

2. Th Chire T Viin Phit Hanh
CONG TY CP CHUNG KHOAN VNDIRECT
i dién theo phip lufit:
B4 Pham Minh Heong  Chire vu: Chii tich Hii déng quin tri

Rin Céo Bach ndy 15 mét phin ciia hd so ding ki chio bén trdi phidu ra cong chimg do Céng ty Co
phin Chimg khoin VNDIRECT tham gia lip tén co so Hop dbng dich wvp sb
01/2021/HDDV/VNDIRECT-VIETINEANK ngiy 08/06/2021 ky ket voi Ngin hing TMCP Céng
thireng Viét Nam, Trong pham vi tréich nhiém va théng tin duge biét, ching ti ¢im béo rang vife
phiin tich, dédnh gid vi lya chon ngdn tir trong Bén Céo Bach ndy da duge thue hign mit cach hop iy
v cin teong dira trén cor sé ede thing tin va s ligu do Ngin hing TMCP Cong thwomg Viét Nam
cung

II. CAC NHAN TO RUI RO

Nhét diu fur nén xem xét edn trong ede mhin 18 rii ro v ede nhdn tdine kign khing chie chin diroe
md td, ligt ké duedi diy, cimg vai cde thang tin trong Ban Cdo Bach ndy. HBKD, fink hinh tai chink
hodie két qui hoat ding ciia T4 Chitc Phdt Hanh c thé bi dnh huedng bat loi ddng ké bo bt kp rii
ro ndo trong 56 dé. Nhitng vili ro dege mé 1, 1iét ke dwdi ddy khdng phat la nhiing riii ro duy nht
liém guan dén T Chire Phdr Hénh hode Trdi Phidu. Nhimg rii ro vé nhitng khd ndng khing chie
chdn md T8 Chire Phat Hanh hién khing biét dén, hoge cha la khing quan trong, ciing of the dnl
huecing bt foi dén vige déu f vio Trdi Phicu,

.  Riiiro vé kinh té

Thay ddi vé diéu kign kinh &, chinh trj, phdp Ij vé chink sdch tgi Vigt nam cd thé dnh hiing din
ké vt bit lori dén cong vige kinh doank, finh hink tai chinh v két gui HDED vi trién vong ciia Ti
Chee Phai Hank

Bin Cdo Bach chiv bdn trdi phis ra cing ching ném 2021 cia VietinBank ¢ ¥ 6
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Mii trudmg kinh doanh va sy ting truomg cii nén kinh té droc coi 1a yéu tﬁﬁqn-ﬁ quan trong nhit
inh hurdmg dén the 46 ting truemg coa hiu hét cde nganh nghé, linh vy cha nén kinh 1&; khi moi
trutmg kinh doanh thuéin lgi, it cd bifn ddng vi nén kinh 1€ ting tnrdmg thi corhfi kinh doanh eia cie
doanh nghiép ciing gia ting va nguec lai.

Sur phidt trifn kinh 1€ cia Vist Nam trong nhimg nim qua d& duge cée 6 chire quoe t ghi nhén va
(thnh gid can. Nhilg céi céch kinh t€ vi chinh tr tir giai doan d8i mai bt dau tir ndm 1986 ¢4 thic
diy ting tnrémg kinh té nhanh chéng, gitip Viét Nam tir mit trong nhimg quoc gia nghéo tén thé gid
i trér thinh mit quiic gia c6 thu nhip trung binh. Theo sd ligu cia Ting cue Thing ke, tinh chung
giai doan 2010-2020, ting trudmg GDP cba Viét Nam dat khoang 6%/nam, thude nhém cic nude ting
trdmg can trong khu vue va trén thé gici. GDP binh quén diu nguii ting tr 1.273 USD pam 2010
lén khoang 2.778,76 USD nim 2020,

Mic dil vily, Té Chire Phit Hanh khng thé dua ra bit ki bio dim ndo lién quan dén s phit trién
ciia nén kinh t& Vigt Nam trong twomg lai. Mt dot suy thodi cia nén kinh t& Viét Nam o6 thé anh
hrémg bét loi dén cong viee kinh doanh, tinh hink tai chinh, két qua HDKD vi trién vong ciia T6
Chire Phat Hanh.

Kinh 1 thé giti ném 2020 &4 chiu dnh hwéng ning né do tae ding cia dai dich COVID-19, khién hiu
hét ede qubc gia roi vio ting truimg dm. Trong boi cinh A6, nhr kidm sodt it djch béah, Vidt Nam
viin gitt drge mire ting trindmg dwong, Theo s lidu ela TE’:ﬂg cuc Thing ké, GDP ca nim 2020 & mirc
2,91%. Mikc thng truémg ndy cao hon ding ké so véi du bdo trude d6 cia Ngn hing Phit trien Chéu
A (ADB) 4 2,3%, Quf Tién t& Qude t& (IMF) 1 1,6%, tuong duong véi dy bdo cla Ngfn hing The
gidd (World Bank) tir 2,5% — 3,0%.

Piém nhfin ndi bit trong #ing trromg kinh t& Vigt Nam 1A ting trrdmg vé xudt nhip khéu, Dich bénh
khién cho thweng mai todn cau syt gigm manh, nhung Vit Nam vin gilt duge tAng truimg xudt khiu
6,5%, ting trdmg nhip khiu 3,6% va xulit siéu cao kv Iuc dat 19,95 ty USD. Céc thi truimg &t
khéu lén nhit nhw M§ va Trung Quée ting trudmg lin lugt 24,5% va 17,1%. Du tr tnre tiép nude
ngodi dat khodng 21 t¢ USD, gidm 7% so voi nm 2019, tuy nhién diy chi la mic giam nhe, cho thay
xut hurdmg thu hiit viin diu tr cda Viét Nam vin co trién vong 1. Din bign tich cyc cha cung ciu
ngoai 18 gitip Viét Nam gia ting dy triv ngogi héi 1én mie ki lue — dgt khodng 100 t§ USD vio cubi
niim 2020,

Trong béi canh dich bénh COVID-19 bing phit v lan ring trén nhiéu tinh thanh clia ci nuwde ti cudi
thing 472021 dén nay vii nhimg difn bién phirc tap, kho luimg do sy xudt hign cla céc bign thé mai,
kinh t - x4 hi)i Viét Nam trong nim 2021 duge dy béo 58 edn phi d6i mijt v6i nhidu thich thire.
Téng cuc Théng ke dinh gi# viée dat myc tiéu tng tnrimg 6,5% 1& mot thach thirc Iém, cén sy chung
sitc, ding long ciia Chinh phi, doanh nghigp v ngubi dén, Theo bio-céo cing bo ngay 20/07/2021,
ADB 33 thay d&i vé ha thip dy béo ting trieémg GDP Viét Nam xutng con 5,8% tir mire 6,7% dua ra
tir hidi thang 4/2021, Nguyén nhén 14 viéc trién khai tiém chimg tuong d8i chim va vide dp dyng cac
bién phép gifin chch kéo dii & cac khu vire ting tndmg 16m clia cA nude gy anh rdmg dén heu
thémg thuemg mai, han ché cde hogt ding kinh 1£.

Theo Téng cue Thing ké, GDP quy TI/2021 ude tinh tang 6,61% so vl cling ky nam trede, cao hon
the 4 ting 0,39% coa quy 11/2020, GDP 6 thing du nim 2021 ting 5,64%, cao hon tic 40 ting
1,82% ciia cimg ki nim trrde, Dich COVID-19 bing phét tai mit s6 dja phuong trén cd nude tir cudi
théng 4/202] visi nhimg diln bién phivc tap, khé ludmg dat ra nhidu théch thire, i ro cho Vigt Nam
trong viée thire hign myc tiéu kép “vira phimg chiing dich bénh, vira phit trién kinh 1", Tinh chung
6 thing diu niim 2021, téng kim ngach xut, nhip khiu hing hoa dat 316,73 tj USD, tang 32,2% so
véfi cing ki nim tnede, trong 46 xudt khin dat 157,63 ty USD, ting 28,4%; nhip khiu dat 159,1 ty
USD, ting 36,1%. Cén cén thuong mai 6 thing dau ndm 2021 wde tinh nhip sida 1,47 ty USD.

Mike dii lam phdt cao & Vigt Nam b thé dnk haeong bit lpi dén tink kink tai chink va két qua
HDKD cda T Chike Phdt Hanh

Trong nhimg néim qua, Chinh phil &4 ban hinh nhidu chinh sich, bién phip quyét liét d& kiém che
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Jarn phit va nhiim &n dinh kinh v ma. Theo sb liéu cia Téng ey Théng k&, chi sb gid tiéu ding
(CP1) binh quin 43 giam tir 18,58% nim 2011 xudng on djnh & mire khodng 4% giai dogn 2016-2020;
lam phét co bén gidm tir 13,6% niim 2011 xuing khoang 2,5% nidm 2020, Lam phat duge duy tri &
mire thip 14 co sér d& NHNN giam I5i suft cho vay, néi 1ong chinh sich tién t§, khuyén khich doanh
nghiép vA nguii din vay tién ngdn hing, dng thid dip img nhu cfu md ring hoat ddng SXKD v
kich thich tigu diing cé nhén.

Miic dit t§ 1¢ Jam phit d& dwge duy td & mire n dinh trong nhing niim gin diy, T6 Chire Phit Hink
khing the bao ddm ring nén kinh té Viét Nam s khong lip lai cde giai dogn lam phét cao trong tuong
lai, dic bidt khi nén kinh t8 duge dy bdo 6 thé ting trudmg nhanh tré lgi. Néu lam phét ting cao trd
li 5& diin dén cic chi phi hoat d9ng ciia Té Chike Phit Hanh gia ting. Neu Td Chire Phat Hanh khing
thé chuyén che chi phiflai sudt dan vao gia ting (nhu 18 suft huy dong tidn gin...) vao 15 suit cho vay
khich hing thi cdc chi phi dé ¢6 thé 1o ra nhitng dnh hudmg bét lgi déng k€ dén tinh hinh tai chinh
vi két qua HDKD ciia TA Chie Phit Hanh. Ngoéi ra, TS Chirc Phét Hinh khong béo dam ring Chinh
phit Viét Nam s tiép tue thure hién cae chinh sdch kiém ché lam phat m{t céch quyét iét vi manh
mé, bao gim cd vie cim ting hojic han ché ting gia cia mt s6 mit hing va san phim do Chinh phi
quan 1§, kifm sodt,

Niéim 2020, CPI binh quén ting 3,23% so véi nim 2019, Lam phit co bén (CPsau khi loqi trie eeng
thice, thize phdm teoi sing; ndng hegng vt mdit hng do Nhi mede gudn Iy bao gém dich vu y & v
dich vu gido dyc) nam 2020 ting 2,31% so voi nim 2019, dat muye tiéu kiém so&t lam phit, gitt CPI
binh quén nim 2020 dudi 4% ctia Quéc hi dé ra trong bisi cinh nim 2020 o6 nhiéu biéa djng khé
hrémg, CPI binh quin 6 thing déu ndm 2021 tang 1,47% so vii binh quén cing k¥ nim 2020, Lam
phét cor bin binh quin 6 thing d4u nam 2021 ting 0,87% so vai binh quén eing ki nim 2020,

Theo béo cio cia HSBC, khi trién vong kinh t todn chu dupe céi thign, Viét Nam cb thé s& phai d6i
mit véi nhimg lo ngai vé rii ro bién ding lam phat, vi dicu ndy s kéa theo ohimg tac djng quan
trong lién quan dén chinh sach tin 3. Mic di vily, HSBC ki vong lam phit clia Viét Nam trong nim
2021 s& & mite trung binh khodng 3%/ném, ndm trong muc tiéu 48 ra (1 duwdi 4%/ndm).

2. Riiiro ve ludit phip

Riii ro vié phap ludt 1 cae mi 1o x&y ra khi mé cde quy dinh phap luft hién hinh vi‘hodc cac quy dinh
phép lujt méi duge ban hanh khing cdn phit hop, ching chéo hoge chin dip ddi hoi voi tinh
hinh thye tifn, xu thé cha thi trrimg va gy ra céc kho khin, tré ngai, vadng mac cho hoat dijng
SXKD cfia doanh nghiép va lim doanh nghiép phai d8i mit vi cdc chi phi va thiét hai phit sinh do
cée tranh chip phip I¥. Hién nay, Viét Nam vin dang trong qud trinh tigp tyc x8y dung va hoan thién
khung phip Iy lign quan dén 16 chire va hoat dgng ciia TCTD tai Vigt Nam, trong do c6 VietinBank,
Trong thid gian vira a.-[ua...nhiéu viin hin quy pham phép it moi di duge ban hinh nhim hodn thign,
sira ddi, b sung, thay thé cde ludt cil da khing con phit hop nher (Ludt ede TO chife tin dyng, Ludt
Chiimg khodn, Lut Doanh nghiép, Bg luft Dén sy, Lut Nhi &, Ludt Kinh doarh bét dfng sén, Ludt
Xdy dyng, Ludt Diu wr....). Ding thoi, Chinh phi va céc by, nginh (trong dé e NHNN) ciing ban
hanh nhiéu Nghi dinh, Théing tu hitmg din thi hanh cde viin ban phip lujt lién quan. Tuy nhién, véi
dic thid 14 mit nén kinh t€ dang phét tridn va dang trong qué trinh hai nhip kinh té quéc t manh m2
nén mic dit Vigt Nam d ban hanh nhidu véin bin quy pham phip ludt 42 diéu chinh trong linh vuc
néy nhumg cé thé thy hé thing phép lujt vé TCTD tai Vigt Nam viin dang trong qué trinh hodn thi¢n
dé din ddp fmyg cde chudn mye, thing 1& quis t&. Do vy, diy vin o6 thé coi 14 mit trong cde rii ro
tidm tang 88 vii cic nha dhu tr Trdi Phiu lién quan dén vin dé thay d5i quy dinh phdp lujt tir phia
ede e quan quin b Nha nude cd thim quyén,
Tai VietinBank, cong ¢ quin 1¥ nii ro phap 1§/ludt phip ludn duge w tién dhu nhiim nhin
dign, ddnh gid, kitm sodt, phong ngim va gism thifu nhimg thn thit, anh hudng bit lgi dén HEKD
va quén trj ndi b ciia VietinBank, cy the nhir sau:

VietinBank d3 xiy diung hé thing vin ban chinh séch ndi by quy dinh vé céc nguyén tae, titu

chudn, trinh ty, thi tye, bd miu bifu hop ding phéi tudn thi trong qud trink thye hién tit ¢d cic

mang nghiép vu 42 thing nhit dp dung trong todn he théng; hé thbng van ban chinh sich duge
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ré sodt dim béo tufin thi quy dinhphﬁpluﬂtmmkhihanhﬁnhﬁh#ménghﬁﬂa phép dién hoa
dinh ki d& dim bao tinh ddng b, ddy di v phi hop trong qué trinh trién khai viin ban.

. B& phin Phip ché 1ai VietinBank chiu trich nhigm tr viin todn dién cde vin d4& phép Ij theo
quy dinh phdp luit Vigt Nam di véi boat dong td chir, quin 1y va HBKD, pha hgrp v quy
dinh phép lujt; tdi &a hoa quyen vi lgi ich hop phép ciia VietinBank; cir dai dién 1 tung, bio

iy,
vé quyen v lgi fch hop phip cia VietinBank trong céc hoat déng i tung md VietinBank 13 i

mit bén tham gia.

. P phin Tudn thil 18 VietinBank cb tréich nhiém quin Iy thay @bi viin bin chinh sdich ngi by |

trong hé Il1E"mE, VietinBank: p chélng rita tién/tad trir khiing béiedm vin: phong chﬂng gian
Jan: tudn thi Dao luit tuin thi thué 461 véi cde ti khodn & mrde ngodi cita M7 (Foreign Account
Tax Compliance Aot — FATCA) va quin 1Y tuin thi cdc cam két quic t€ khic, cam két vii ch
diing chin boge, d6i tac; quan Iy xung 45t loi ich; bao vé quyén lyi khéch hing; bio mit thing
tin khach hang; phing chu:lmg tham nhing va cic vin di tudn thi khie theo guy dinh clia
VietinBank dim bio phit hop v quy dinh phip ludt; xdy dung ké hoach, chuong trinh trién
khai efng the gitm sat, quan 1y tufin thil trén todn hing dinh ki hojic ddt xudt nhim giam thiéu,
ngin chiin rbi ro phét sinh.

VietinBank lndn chi ding nghién ciu, tham gia gép ¥ dy thio vin ban quy pham phép luft cd
lién quan dén hoat ddng ngin hang d¢ nim hat cic thay d6i cha chinh sich phip ludt va dinh
huwémg HEKD cho phi hop; ding thir kidn nghj véi cde co quan Nhi node ob thim quyén dé
quy dinh chi tiét, hiémg diin holie sira ddi, bd sung quy dinh phép ludt dé dim bio hinh lang
phip 1y cho hoat d6ng ngfn hing,

Cong tic ddo tao, phd bién, tuyén trayén quy dinh phip ludt lién quan dén hogt déng ngin hang
luén duge chii trong 4 ning cao hidu biét, ¥ thire phép lujt cia timg cin b trong todn hé thilng.

- DO véi ede giao dich o6 gid tri lém, phitc tap hoBie 6 lign quan dén yéa tb mnde ngod,
VietinBark thiimg chi dinh cde cing ty ludt ¢b uy tin, kinh nghiém 42 tr vin nhim dam bio
tinh phép ¥ cla giao dich phid hop voi quy dinh phip luft ¢d lién quan.

3. Riii ro diic thi
@)  Rili ro tin dung

Rili ro tin dyng 14 nii ro do khéch hing khéng thire hign hojic khiing cé khi ning thue hidn mdt phin
hodic todn bd nghis vy tré ng theo hop déng hofc thoa thudn véi ngén hing.

Trong niim 2020, ehe difn bién bt ngér cda tinh hinkh thién tai v dich binh COVID-19 dnh hudmg
tién cyre téi rit nhidu nganh, [Tnh vire ndi riéng vé todn b nén kinh & néi chung. HPKD cia rit nhigu
khéch hing vay von tgi VietinBank gip khé khin, dfic bift trong cic linh vire dich v Juu trd, viin thi,
ning nghiép. .., tiém n rii ro phat sinh ng xhu cho Ngén haog. Trrdc tinh hinh 45, VietinBank 43
vit dang tich Eiﬂ: diing hiinh ciing khich hang, kip thiri co cde bign phip hi try, thio pd phit hop, thiét
thire nhir oo cdu b thivi han trd g gilt nguyén nhom no, gidd ngln méd, v &40 18 sdt.., gitp khich
hing dn dinh hoat ding, s6m vrot gua kho khin; dting thii chi dong nhin dién sém ndi 1o, tridn Khai
céc bién phip phin lutng thu hoi xir I ny 8¢ giam thiéu ton that cho Ngin hing, Bén canh 46, 48
dém béo sy phye hii va phat trién an todn, higa qua, bén vimg cho khich hing, ngin hang efing nh
nén kinh t&, VietinBank ciing tiing cudmg kién todn, chuln héa vin ban chinh sich, ing dung CNTT
trong quéd trinh cdip vi quin 1§ tin dung, Nhér vy, 1§ 18 ng xfo cudi nim 2020 cla VietinBank dwge
kigm sodt 6t dudi 1%,

Nim 2021, tinh hinh kinh t& thé gidi dy kién tiép tuc dién bién phire tap, khd hrimg. Sy thay déi trong
chinh sich cla céc qwﬁ-c gia [om cing v téc ding tiéu cire/kéo din coa djch COVID-19 tiém fin nguy
cor khimg ho::? v tii chinh, tién & trén pham vi todn ciu va tie d0ng khong nhd dén chit lugng tin
dung cila hé thing ngin hing. Trong 6 thing 44y niim 2021, VietinBank 44 chi ding dénh ngudn lec
tdi chinh détrichlﬁpduphﬁng bé sung cho cdc khodn ny duge co ciu do cdc tac ding cia dich bénh
COVID-19 theo Thing tw 03/2021/TT-NHNN ngay 02/04/2021 thén trong hon mire guy dinh cia
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NHNN nhim ning can ning lyc quan trj riti ro, ting kha ning ehing chiv trude cie bifn dong bét 1gi
ciia nén kink 16, T4 18 bao phid ner xfu cia VietinBank tai thid didm 30/06/2021 14 128%, gidm 4 diém
phén triim so véi mire 132% tai thid didm 31/12/2020, T¥ 18 no x4 tai thid didm 30/06/2021 14 1,34%,
can hon mirc 0,94% tai théd diém diu nfim 2021, T¥ 1€ no xau ting do VietinBank chii déng co ciu
ng ting thé cho mdt st khach hing lén d& dim bao che che khich hing ndy cé thé tiép tuc duy tri
hoat déng, cling nin phue hivi phit trién trér lai trong thév gian 16,

Vi mue tién vuot thich thite, dén thin co vi phit trién bin vimg, VietinBank s2 1iép tuc chi trong
quéan trj mii 1o tin dyung tir clip 35 tdng thé dén cip 4§ giao dich, trin khai manh mé cic bign phip
han ¢hé ng xfiu méi phit sink, ting cutmg thu hii, xir 1y ny nhim cai thign chét fugmg danh mye vi
ning cao higu qua sir dyng ‘-’EH:I. Chinh séch, quy trinh cép tin dyng tifp tuc duge chudn héa nhim
ting cutmg quin tr nii o theo quy dinh cia NHNN va huéng téi thong 18 quée té. Déng thed,
VietinBank tiép tue wu tién ddu b cai tifn hé thing CNTT b3 trg edng the quén 1¥ danh mye tin dyng,
canh béo som khich hing tifm in ri ro, ﬁémsﬁtrﬁmthdmmuhéi v xir 1y ngr.

b} R ro thi tricdng

Riii ro thi truimg 13 nii ro do bién déng bét loi eila li sufit, ty gid, gid ving, gid chimg khodn v gid
hing hoa trén thi truimg, Rai ro thi troémg bao gdm:

® Rif ro 14 sudt 14 it ro do hién dgng bit loi cia 1ai sult trén thi trutmg ddi voi gid rj cia gidy
tir c6 gid, cing cu tai chinh e 1 sust, sin phim phéi sinh 1 sufit trén 88 kinh doanh ciia Ngén
himg;

o Rili vo ngogi hoi 14 i ro do bién ddng bit loi ca tj gid, gid vang trén thi trrmg khi ngéin hing
thuemg mai, ¢hi nhénh ngén hing nudc ngodi eb trang thii ngoai 18, trang thii ving;

e Rili ro gid cd phidu 1 ri ro do bién dong bit lyi cia gid cb phiéu trén thi truimg dbi véi gid o
ciia ¢0 phiéu, gid trj chimg khofin phi sinh trén 56 kinh doanh ctia Ngin hing;

* Rili ro gid hang héa 14 nii ro do bién déng bét 1 cia gid hing héa trén thi truimg dbi vei gid
tri clia san phim phai sinh héng hoa, gid trj cia sin phim trong giao dich giao ngay chiu nii 1o
gia hang hoa cia Npin hing.

Nam 2020, trrde nhimg dién bidn kha | ciia thi trdmg tdi chinh trong nwdc va quic & do the
dfing cia dai djch COVID-19, VietinBank tiép te chi trong gidm sét chit che vi kidm soit kip thid
i ro thi trudmg trong qua trinh kinh doanh.

Chin lugre quéan 1§ rifi ro thi trtmg dwge thiét lip ghm muc tiéu va cée bign phip kiém soat phis hop
géin lién woi chién lupe kinh doanh trung va did han ciia VietinBank, dim bdo HPKD phat trién an
todn, bén vimg, tudn thi cde guy dinh cilia co quan quén ¥, cam két viéi doi tde chidn liree, phit hop
visi théng 1€ quéc &,

M# hinh 3 tuyén hao vé trong quan 1 nii ro thi truémg tifp tue phat huy t8t véi sy tham gia cia Phong
Kinh doanh vin, Phang Quéan 1¥ rid ro thi truémg va Phong Kiém todn ndi b, HE théng chinh sich,
quy dinh va phucng phép ludn vé quin Iy ridi ro thi traémg, quén 1§ rili ro tip trung trong giso dich ty
doanh duge ré sodt cip nhit kip this phil hop vii thye tién thi trudmg va HDKD cia VietinBank, dép
img thing 1¢ Basel IT v& cdc yéu cdu cfia co quan quan 1§, Nhim kiém sodt rii ro thi tnnimg,
VietinBank thiét 1dp khéu vi v han murc rid ro thi tnrémg ghm cée chi s& nhire 1615 theo gid thi
tririmg, trgng thii, han mie gis trj chiu rii ro (Value at Risk - VaR), PV0!, han mic trang théi/sé du
dbi v cdic sin phim giao dich, loai tifn t, 8i thc thude danh mue tyr doanh 8 rii ro tip trung, Céc
chi s0 dugc do lwimg gidm sét, bdo cdo hing ngay, kip thii canh bdo nguy co rii ro phat sinh vugt
nguimg chip nhin ciia VietinBank vi c6 bién phip xir 1 gism thifu rii ro. Bén canh 86, dinh ki
phén tich mie tn thit trong diéu kidn cing thing, mire vin y8u clu cho riii ro th tnrimg va backtest
che md hinh do ludmg rii ro thi tnidmg dé dém bao danh gid chinh xdc mie d8 nii ro tiém 4n.

Tir ndm 2013, VietinBank ﬂﬁqién khai hé thiing Treasury Murex nhim thire hién nhip, phé duyét vi
quén Iy giao djch kinh doanh vin va thi trimg théng ﬁuéu:.!;{ﬂ cén phin Front Office, Middle Office,
Back Office. Nim 2020, VietinBank 43 tién hinh nfing edp hé thong Treasury MX3 nhim sém dép
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{myg sdn sang cac thay doi vé HBKD vin trong giai doan tiép theo, Ia s dbi mdi mang tinh chilt todn
dién, gidp VietinBank tifm ciin théng 1§ tién tién hon v ting khi ning canh tranh trén th tneimg,
Nﬁéﬂ ra, VietinBank ciing chil déng xdy dyng vi cdi tifn cdc hé thing khic nbnr RWA — tinh toan
vin yéu ciu cho cde rii ro trong yeu, hé thlf:ng Treasury Transaction Monitoring - hé trg gidm sat =au
piao dich kinh doanh vin, hé thiing Vision Commaodity - quan Iy giao djch phdi sinh hang héa cia
VietinBank.

VietinBank quy dinh toan b trang thai ngoai t¢ phit sinh duge tip trung v quedn |V tai Tru sd chinh
thiing qua phong diu méi 13 Phing Kinh doanh vin thuge Khdi Kinh doanh vin & Thi trudmg. Npfn
héng thiét lap cde han mire vé trang théi tién t§ voi timg dng tién, céc han mie dimg 13, han mie gid
tri chiu nii ro VaR... nhiim kidm sodt rii ro phit hop voi mire 48 chip nhin ciia Ngin hing v tudn
thi céc quy dinh cia co quan quin 1§, H& thing Treasury Murex 3 d3 duge trién khai img dyng thinh
cing, cho phép thing tin giao dich va trang thii rid ro duge ghi nhin dy A, minh bach, cip nhét
thirimg xuyén lgi nhun theo gia tri thi trodmg va tinh hinh sir dung han mive nii o, hl tror e quyét
dinh nhim dim bio HDKD cia Victinbank an toan, hiéu qui.

Trong hoat d6ng huy ding viin va cho vay bing ngogi 6, VietinBank thye hién do hrémg, phin tich
v dir bdo cde ludng tién ngoai 1€ vao/ra trong he thng 1am co so thiét lip ké hogeh vbn kinh doanh
theo timg logi tién té, theo d6 dir no cho vay ngoai t& olia Ngin hing dugc tii tog 161 da béi nguénn
vin huy diing ngogi t§ clng dﬁmg tién, Liromg ﬂguﬁn ngoai 18 dir thira/thidu hyt tam thin {néu phit
sinh) dirge dfu tur hodc hodn doi ngogi t8 trén thi trrémg lign ngfn hing 48 ting higu qud sir dung vén
dding thér gidm thidu i ro ngoai héi.

¢) Rl ro ldi swit trén 88 ngin hing

R ro 15 sudt (RRLS) trén S8 ngiin bang, phét sinh do bién dong bat lgi cla 1ai suiit d5i véi thu nhip,
Eid trj t&i san, gia trj np phai 3 vA gid tri cam ket ngoai bing cda Ngin hing. Theo BCTC hdn nién
niam 2021 duge sodt xét, chénh léch ky han tii dinh gid cha Vietinbank ghi nhin gid tri dm tai cic
thang ky han dén | thing va ki han tir 6 thing dén 12 théng (0 dw niy phai trd dinh gid lai 1ém hom b
dur 1A sén dinh gid lai tal cde thang k¥ han ndy), dong thid nhin gid trj duoong tai cic thang k¥ han
con lpi. Nhir vy, VietinBank ed thé gip bét lgi vé thu nhip 15 thudn {IT) vé gia trj kinh té VCSH
(Economic Value of Equity — EVE ld gid irj hign tgi rong gifta ding tién vao cia tai san (i chinh va
ding tién ra ciia ne phdi trd trén ed nfi bdng vé ngoal bing thusc 56 Ngdn hang) khi 18 sufi tang
tai cAc thang k¥ han dén 1 théng va 6 thing-12 thing (58 die ng phéi trd chiu 16 sudt tdng ldm hom 56
e 1 sdn 6 167 sudt ting) va‘holic 18 sudt gidm tai cdc thang ki han cén lai,

Nhim kiém sodt chéah léch kif han dinh gid lai, kidm soat mire 4) tie ding cia thay ddi 1di sudt toi
NII va EVE cuia VietinBank tr-::nnz pham vi cho phép, VietinBank dd ap dyng chinh sdch quén 1§ tip
trung tpi Try 50 chinh véi co cu td chie duoc thiét l4p theo md hinh 3 tuyén bdo vé Cu thé,
VietinBank 44 thiét 1p quy dinh; quy trinh quén Iy RRLS trén 84 ngin hing; quin 1y chénh léch ki
dinh gid lai 18i suft, thiét 14p han mire d6i v&i chénh léch ki han dinh gid lai, thay ddi NII va EVE;
dong thiri sir dyng cde sin phiim phai sinh phit hgp nhim kiém sodt nii 1o & cip dé danh myc. H§
thing phin mém Quén ¥ Tii sin Ng - C4 (ALM) va hé thiing didu chuyén vbn nii b8 (FTP) cho
phép VietinBank quan I tip ting trang thai RRLS tai Try sér chinh, cung efip ty ding cde bio cdo
chénh Iéch k¥ han dinh gid lpi, bdo cdo phin tich kich bdn ting/gidm 15 sudt. ..

Mt 3¢ RRLS vi tinh hinh tudn thi cdc chi s6 han mirc RRLS duge phin tich bdo cdo Ban lanh dgo
tai cudc hop Hai dbng i ro, Hei ddng ALCO hang théng nhim kip th¥i nhin dién xu hudmg thay
ddi cor c_ﬂu chénh léch ki han dinh gif lai, mire 48 the ddng 16 NTVEVE va kip thii o6 nhimg didu
chinh d¢ dam bao thye hign myc tiéu loi nhudn clia Ngin hing,

( chp d giao dich, VietinBank 4p dyng céc diéu khodn phing ngim RRLS trong ede hop dbng tin
dung nhim dim bdo Ngin hing luén chi ddng trsde nhifng bién ding biit thuémg ciia thi treémg; xac
dinh 15 sudt cho vay phan énh ding chi phi huy déng vin thye t€ cia Ngin hang, difu hanh 15 sudt
thiing qua cong ey gis mua bin vin ndi bd (FTP) thy theo dinh hirdmg hoat déng eta Nghn hing va
dién bin thi tneimg,
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dl Rl ro hogt ding
i ro hoat ding (RRHD) 14 rii o do :ﬁcquytﬁnhnﬂn:bﬁquy&nhkhﬁngdﬁydﬁhﬂ.ﬁcmsm sit, do
vEu t6 con nguii, do cic 181, sir cd -:ﬂa hé lhfrng hodec do céc FEI.: td bén npodi lam tin thit vé thi

chinh, tdc ding tiéu cyc phi tai chinh d6i voi Ngin hing (bao gém ca riti ro phép 1¥). RRHD khing
bao g%mnhrnuhuin Iere v it to danh tigng.

Mim 2020 14 nim dﬂ}r thich thirc v cing the quin tri RRHB, d5c hiET. 14 vige xfy du'n%wl thire hién
cde ké hoach duy tri kinh doanh lign tpe va tmg phd v&i cde tinh huﬂng khiin cﬁp, gom djch bénh
COVID-19 va difn bién thivi tiét tiéu cyre. Ngay khi ¢6 thing tin vé dich COVID-19, VietinBank di
thanh Lip Ban chi dao phong chéng dich COVID-19, chi dao toan hé thong: (i) Xdy dymg cédc phuong
an giso dich, ]flm vige, trién khai cdng tdc hidu qua trén co s& dim bao strc khod cin b nhin vién,
khiich hing, i tdc; (ii) B4m sat finh hinh thj tneémg, npudn thang tin chinh thire vé dich COVID-19
dé chl dao, difu hanh HDKD phii hop vii dign bign E kinh té; (iit) Déng hanh, hd trg ngwai dén,
doanh ngh:ép virgt qua khéd khiin do the dfng cta dich COVID-19 (iv) Hoan thién hadmg diin Xiy
dymg ké Iman:h 1.‘|:|13ph6 dich bénh dinh k¥, trong img wai mite 46 dich bénh va Chi thj cia Thi tudmg
Chinh phi. Két qua, HOKD ciia VietinBank duge duy tr lién tpe va dam bao cung cép dich vy todn
di¢n dén khdch bing.

VietinBank & lién tuc ban hanh vi ciip nhit cac viin ban hudng din Xay dung ké hoach phing ching
ﬂuﬁntmv&ké hoach tmg ph v tinh hudng khiin edip, Trude the dong ciia clc con hﬁuma:nh miit
s0 diém giao dich cia VietinBank tai mifn T rung &3 bj dnh hedme. Tuy nhién, do cd ké hoach sén
sang va chi ding tir tnnde, mﬁnkhﬂ{:hhﬁngcﬁnhucﬂuglmd;nhdéuﬁlmthuﬁngdﬁmmr.rn'g]a.u
djch tai cde diém giso djch pén nhét, phan 1ém try so va céc diém giao djch da tror lai hoat déng binh
thurémyg trong ving 01 ngay,

Song song vii cdng the tmg phd cde mi ro mu;iﬁ tinh khéeh quan, trong nitm 2020-2021 VietinBank
ciing lién tuc cip nhat chinh sich va gigm sit ket qua mbi tnrdmg kiém sodt tal timg dom vi nham chi
ding phing ngira rii ro n?i tai v thng cuimg hiéu qua hoat ding, ho tro chi nhénh va céc dom vj Tru
5¢r chinh nhin dién cdc van d& con ton tai trong méi trudmg kiém sodt toan hing va i db teidn khai
cde bign phap img x{r phi hop.

ef R ro thanh khodn

Rui ro thanh khodn 14 rii ro do Ngin hing khéng c6 khi ning thue hién cde nghfa vy trd no khi dén
han hofic Mgin hing cb khi ning thyc hién nghfa vi tri ng khi dén han nhimg phéi trd chi phi cao
hiom nure chi phi binh quén cda thi trudmg.

Mam 2020, VietinBank tiép tye thyc hign chién luge quan Iy nii ro thanh khodn véi cée mue tidu
chinh nhs: duy tri di tai sin e6 tinh thanh khodn cao dé dép fmg nhu edu thanh khodn trong didu kign
hogt ding binh thudmg v cb dién bign bit 1o vé thanh khodn: chién leoe nguén vin ddm bio da dang
hod vé kénh huy déng va cdu tric ki han, phit hop vii co cn kv han sir dung ngudn; trong 46 ting
cuimg cac ng'wﬁn vﬁn ¢d chi phi hop 1§ nhar ﬁéﬂ gini khing ki han (Current Account Savings Account
— CASA), ngmn tién gid Kho bac nhi mudc, kit hgp linh hoat khai thae nguetn viin tir thi truimg lién
ngfn himg. VietinBank cling thift Iip, mé ring gidi han vi quan hé giao dich véi cde TCTD khic dé
téing cwimg kénh huy dng vA sir dung nguiin. Binh k¥, VietinBank tién hinh kiém tra sirc chiu dymg
vé thanh khodn nhiim dénh gid kha ning thue hign eéc nghia vy, cam két va xiy dngJ'nf: hoach dy
phong thank khoan,

M& hinh 3 tuyén hﬁuﬂ.r%du'l:m tip tyc phat huy véi Phing Quén 13 cén 45 vbn va KE hoach tai chinh
déng vai trd diu mdi phii hop v Phong Kinh doanh vin vil céc don vi lign quan thude 1uyé:n bdo vé
thir nhit; Phing Quan 1¥ riii ro thi trrémg déng vai ted tuyén bio vé thir hai theo dai gidm sit dic Lip,
vi Phéng Kifm todn ndi b thyre hi&n{:hﬁcnﬁng tuyén bdo vé thir ba. Tinh hinh céin d6i vén va cde
chi tiéu an toan thanh khoan, han mine nii ro thanh khoan dwge theo dii hing ngdy, mam sit chat ch
ditm bdo tudn thi cde gidi han theo quy dinh cis NHNN, Dinh k hing thing, tai cudc hop Héi d-ﬁ-ng
rili ro, HﬁidﬂngﬁL{:ﬂ tinh hinh cin 46i vin vi thanh khodn, tinh hinh tudin thi cde chi s6 han mire
i ro duge ra sodt, bio cdo va dé xuit dinh hudmg difu hinh cin d46i von dam bao thanh khodn an
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todn vi 15 v higu qua sir dung vén.

Hé thing quin 1§ i sin No - C6 (ALM) duge xdy dymg theo théng 1§ quoe 1€, tiép tue cung cip ty
ddng cc bio co cin dbi vin ﬂ'i.bﬁuciugﬁngLiéndétinhm&utrﬂngﬂﬁithmﬂikhmniugngﬁyaﬁa
Ngdn hing, ding thi phan tich, dir bdo vé tinh hinh thanh khoén trong tweng lai. Qua d6, mii ro thanh
khodn ciia Ngin hing duoe quin 1§ chiit ch# theo timg ding tién chinh (VND, USD, EUR) trén co sd
phén tich nhu céu thanh khodn, ngubn thanh khoén cfia timg HDKD; eo ciu Tai sén/Ng phéi tré vé
dbng tién cia cde khodn myc ndi bing va ngoai bang; khi niing tiép cin thanh khodn trén thi tnrémg.

B R ro tdp trung

Rili ro tép trung 1 riii ro do Ngin hing ¢ HPKD tip trung vao mit khdch hing (bao gim nguin b
lign quan), d6i tic, san phim, giao dich, nganh, linh vy kinh (€, loai tién 8 & mic 4§ ob tic ding
déng ké dén thu nhip, trang thii i ro clda Ngin hang,

Kt thiie nam 2020, thng di no cho vay khich hang (hop nhif) cla VietinBank 14 1,015,333 t¥ ddng
v dirge phén b cho vay theo da dang, nhiéu nganh nghé, linh vye khéc nhay cila nén kinh té nhr;
Bin budn, bdn 1é (chidm 31,93% tong du ngy); Sen xudt v gia cong ché bign (chidm 24,38%); Thiomg
mat, dich vu fchiém 14, 91%); Xdy dung (chiém $,21%); Nng, lam, thiy hai sdn (chiém 4, 26%); San
xndt, phin p}rﬁ':' dign, khi dér vi mede {chidm 4,38%); Vin tai, kho bal va théng tin lién lpc (chidm
2,39%); Khai khodng (chiém 1,61%) va ede ngénh, finh e khde.,

b phing ngita ri ro tip tung, VietinBank xay dung chién hre quan Iy nii ro p trung dua trén
nguyén the da dang hoa danh mye tin dung nhim phin tin rli ro, trinh tip trung danh myc vao mit
khich hing/khdch hing va nguii co lién quan/nganh/Iinh vyrc kinh t&. Pinh ki hing nim, VietinBank
thiét 1ip hgn mic rdi ro tip trung tin dung theo khich héng; khich hang v ngudi cd lién
quan/nganh/finh vire kinh té phit hop edc quy dinh cia co quan Nh mnée cb thim quyén vi quy dinh
nii hiy; diing thir, thudmy xuyén theo di co cu danh muc tin dung da chiéu, tinh hinh thye hign han
mire 3& ¢ bién phip i I kip thir d6i véi cde truemg hop vaet qui han mire i ro tip trung.

gl Rl ro tir cde hoat ding ngogi bing

Trong qui trink HPKD, Ngin hing thie hién céc cng cy ti chinh lign quan dén cée khodn mue
ngodi bang cin dbi ké todn, Che chi tiéu ngogi bang trong BCTC ciia Ngdn hing 13 céc cam két giao
dich héi dodi va céc nghfa vu ng tidm dn. Céc cing cy thi chinh niy ciing tao ra nhimg rii ro tin dung
¢ho Mgin hing ngodi céc rii ro tin dyng d& duge ghi nhin trungﬁ bing, 6 1a kha nng mang dén
riti to tin dung cho Ngin hing khi mdt trong cdc bén lién quan chc chng cu tii chinh 46 khing
thue hign céc didu khoan cia hop ddng.

Céc cam kit giao dich hdi dodi chil yéu 14 che giao dich/hop dbng phii sinh (mua'hdn ngoa & cb ki
han hosc giao dich hodn di) nén c6 mire 4 nii ro thip. Céc nghia vi ng tiém &n bao ghm cdc cam
ket bao linh vay vbn; cam két trong nghigp vu thr tin dung (L/C) va cde cam ket trong bdo linh khac.

Tai thisi difm 30/06/2021, thng cic nghia vi no tiém An vi cde cam ket ngoad bang theo s6 ligu hop
nhiit cila VietinBank 13 747,308 ty diing, trong dé: cde nghia vy ng uémng; (gdm bdo Idnh vay vén,
cam kit trong nghigp v LAC vé bdo linh khdc) 13 115.885 1 ddng (chiém 15,5%) va cée cam két dua
1a (gdm cam két gino dich hii dodi v cam két Khdc) 14 631,423 1y ddng (chiém B4,5%).

Rii 7o tir cée hoat djng ngoai bing xdy ra khi khéch hing mét kha ning thanh toén cho nguii thy
huémg (nhir mit khi nfing thanh todn L/C, khing thye hign nghia vy duge bio linh...). Khi da,
VietinBank 28 phai thye hién nghia vu trd tién cho ngudi thy hirimg thay cho khich hang. Nghia vy
nay duge hach todn ndi bing véi tr cch 1 nhiing khodan tin dung bt bud.
B¢ phing ngira vi gidm thidu ri ro, VietinBank da ban hinh cie quy trinh thim dinh, cip béo lEnh,
cam két LIC, hé xEp hang tin dyng vé phin loai khich hang; céc quy dinh vé ty 18 tai san bao
dam, k¥ qui dura trén mire 46 rii ro cia timg nhém khach hing va mirc 4§ i ro cia timg logi bao
Iankh, cy the:
s Ddi vii cde cam két bao lnh; VietinBank thire hién phin logi bao 1anh theo cde mie & rii ro
ting diin theo thir tyr lin lwgt: bio Jinh dir thiu, bio lnh béo hinh, bdo linh thye hién hop
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Abng/hodn tién tam fmg, bao linh thank todnvay vin... Cin cir mire db rili ro cla timg sin pham
bao lanh va mitc 46 tin nhiém ca khic hing, VietinBank s& yéu cdu tf 18 tai san bao dim/ky
quf phit herp 88 ¢d bign phap han ché, gidm thidu i ro,

Bii véii cde cam kit thank fodn L/C: VietinBank quin I rii ro xay ra t4n that thong qua vige
thim dinh trrre khi phét hinh 1/C, yéu clu ty 1§ k¥ qu¥ va tii sn bao dim twong duong véi
mirc 46 tin cdy va tin nhiém cia timg nhém khach hing do VietinBank dinh gid.

Riii ro diic thi khdc (Rii ro h§ thing CNTT)

Hi théng CNTT cla VietinBank thuic quy mé 16n, trién khai nhifu SPDV méi trén nhidu nén ting
CNTT. Qué trinh sé hoa hé théng CNTT cia VietinBank dang duoc trién khai mgnh mé véi thay ddi
chu hinh thuémg xuyén hon, két ndi véi nhidu he thing 46i tic hon, V1 viy, céng tde didm bao an todn
bédo mét giao dich, ditligu cta Ngin hing lufin dwge coi 1 then chot khi trién khai cde h ﬂiémg CNTT
nhim dem lai st tin ¢y cho khéch hing. VietinBank lubn chi ding thutmg sxuyvén dénh gida nin ro an
ninth, an todn trén todn hé théng, ddng thiv tridn khai nhidu bién phip kidm sodt rii ro nhr

Tiing cuimg ning cao niing lye cho cén b chuy@n trich, thing qua céc khoa hpe do NHNN,
B Théng tin va Truyén thing hay cée dbi the tb chive;

Ting ewimg phii hop, trao di viv cde co quan quan 1y Nhi nude chuyén trich vé an ninh mang
vi phong ching 151 phgm sir dung cong nghé cao ciing nhr céc cong ty bio mit tai Viét Nam
va trén the gidi,

Thirémg xuyén theo di cip nhit cic sy kién an loan thing tin trén thé gisi, trong mude 8 ¢b
chc hanh ding kip thin;

Xéy dymg vi chudn hoa hé théng gidm sit cde sy kidn béo mét (SIEM) trong hé thing CNTT
ctia VietinBank @& ¢t thé gidm sat tip trung cée hé thong bao mét dom 1¢, phit hién sém cde
nguy co 48 e hinh ding %0 1y kip théd;

Thure hién ddnh gid, nhin dign nii ro bao mt thong tin, vin hinh khai théc doi véi céc SPDV
trudve khi xdy dimg dé trién khai bign phép kidm sodt phit hop,

Pénh gid bio mit tht ci cac hé thing, dich v ngin hing dién tir v cdc hé thing trong yéu trirde
khi cung cip cho khach hing;

Trién‘khﬂj ¢de gidi phip bdo dim sin sdng cia cac h§ tthémg CNTT, :‘.léng 1111‘31 difn tip chuyén
hé thing seng trung tim dit liéu dy phong thém hoa dé dim bao hé théng sin sing hogt ding
khi x4y ra thim hoa tal trung tim dit [igu chinh,;

Trién khai, 4p dyng tiéu chuln Chinmg trinh An ninh Khich hing (CSP) cho hé théng SWIFT,
IS027001:2013 cho hé thiing Internet Banking (ngdn hing dién 1), B Tiéu chudn Bio mjt
Dt liéu Thé Thanh Toén (PCI-DSS) cho hé thing thé;

Viin ban héa, trin khai edc quy trinh, chinh sdch bao mit: dinh gid bao mit, xir Iy sy kin béo
mit...;

Trién khai hé lhflng truy ciip Internet Wp trung vii cong nghé tién tién hon; ting cuimg bdo miét
vii trien khai cée gigi phip cho lim viéc tir xa;

Nighién ciy, trifn khai, 4p dung gi&i phip xéc thye sinh tric hoe trong ede giao dich tai quay v
thiét bi di dfng; Thye hign béo mét & mie cao nhit dbi véi che dit lidu sinh trie hoc cia khich
hang, tudn thit céc quy dinh cia Chinh phi, NHNN vé quén Iy dit ligu sinh tric hoe;

Nghién ciru, thir nghi¢m cée hé théng, pidi phip phing thit thy ding, chit dong phat hién cde
diu higu gian lin, thit thodt tii sin thing tin;

Tuyén truyén, t4o tao ning cao nhin thic an todn thing tin cho edn bi nglin hing;

Thirémg xuyén cinh béo khich hing vé nhiing rii ro biio mét théng tin trong céc dich vy cla
Ngin hing,
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4, Rii ro v dot chio bin
a) R re cia vife chae bin

Bt chao bén tréi phifu m céng ching cta VietinBank duge thye hién trong bii canh dich bénh
COVID-19 biing phét v lan ring trén khiip céc tinh thanh ciia ca nude, cée bign phip El-hﬂmg ching
dich bénh va gifin cdch %3 hii kéo dii theo cdc Chi thj cba Thi tuimg Chinh phi tai nhigu tinh thinh
trong d6 ¢ céc thanh phé lém nhw Ha N{i va Thanh pho Ho Chi Minh; do d6 det chao ban nay cd rid
to trdi phiéu khing duge chio bdn hét, Mat khic, dgt chio bin cda VietimBank khing co dom vi bdo
linh phit hinh nén dot chao bin cb the khing huy ding dwge di 50 vom dy kién. Ngoai ra, trimg
hop ¢ nhitu TCTD khée phit hanh trdi phifu véi cing dic digm, cing loai trdi phidy, ciing ky han
vii trong ciing khodng thév gian chio bén véi trii phiéu cia VietinBank s& 1am gia ting tinh canh tranh
gitta cde san phim trdi phidu; do d6 c6 thé diin t6i nhimg rii ro, bit lgi vé khd ning hip thy thank
cimg khdi luemg trdi phigu 87 ding k¥ chéo hdn cia VietinBank. Trong truémg hop khing chio bin
hét eb lugmp trii phigu d& dang kv, VietinBank c6 thié huy d‘l;’ﬁn,g.vﬁ-nqua cac kénh khic nhar: huy déng
tién giri dan cu, th chirc; phit hinh cde gidy tir e6 gid khic... phit hep voi quy dinh cla phap ujt.

b)  Riii re ciia vige sie dung vin thu duge tic dgt chdo bin

Ngubin vin huy dgng dwge tir viée pht hanh tréi phifu duge si dyng @ ting quy mé vn hogt diing,
ting von cép 2, dim bio cdc t¥ 18 an toén hogt ding theo quy dinh cha NHNN, dang thii thye hién
cho vay nén kinh 1 (bao gim cdc khoan cho vay dupe gidi ngdn trude v sau thid &iém phdt hinh
Tréi Phifu) dbi véi che nganh nghé, iinh vire nhu: Sdn xudt va phdn phéi dign, khi dot; Cdng nghiép,
Ché hidn ché tao; Khai khodng va khde. Do db, vige sir dung von thu duge tir dgt chao bdn ciing di
kém véi nhitng rid ro chung gn lidn véi hogt dong ngdn hing nhir rii ro tin dung, i ro 18 sudt... da
A8 cip & trén. :

5. Rili ro gqudn trj cing iy

Rii ro quén trj cong ty 13 e rir ro phét sinh o6 thé xay ra trong qua trinh 6 chirc hoat ddng, thi e
phii hop gifia cic bi phin thudc co cdu th chite va kidm sodt ciia doanh nghigp hode cée rili ro xdy ra
do cac xung d6t loi ch efia che bin lign quan vi s thifn minh bach, ﬂﬁifﬁﬂhu&-ﬁﬁ'ﬂgbﬂﬂg thoa déing
va cée miu thufin chua duge gidi quyét trong vige béo dim tin trong quyén va loi fch hop phdp cia cic
bEnIiE:nqunucElngnhu:Edﬁngcﬂngty.

VietinBank di ban hinh Quy ché Quan tri ndi bd do DHBCD phé duyét vé thing qua nhim mue dich
thra ra céc nguyén tie co bin vé quin trj Ngin hing d8 bao vé quyén vi I ich hpp phip ciia ¢ dong;
xac dinh 10 vai trd, trdch nhigm, nghla vy va quy trinh, phurmg thire hoat ding cla cde cin bl trong co
cdu quin tri cla VietinBank; xdy dymg céc g trinh, thii tuc phdi hop hoat dfng gifia HBOT, Ban
Kiém soat, Ban Bidu hanh VietinBank, Quy ché quén tri nity duge xdy dung ciin o theo quy dinh cia
Lugt Doanh nghigp, Luéit Chimg khodn vi vin dung nhimg thing 1§ quic tot nhit vé quin tri ngin
hing, phi hop vii ﬂi&uklﬁn:ﬁu?iétﬂamd&lhmthicé:chiuhsé:hrﬁ réng vé Quin tr ndi b9 va dim
héo s phét tridn bén vitg vi minh hach ciia VietinBank.

Quy ché Quin trj ndi b cia VietinBank dwye iy dymg trén cor siv ede nguyén tie quan trj o bén ohy
sa: tuiin thil cée quy dinh co lién quan cia phap luat vi Digu 1§ VietinBank: dam bédo mét co chu quin
tri, diéu hinh higu qua, huimg téi chudn mye qubc 1&; ton trong va dim bao quyén lgi cle cb ding; ddi
xir cong biing gifta cdc cb dong dim bo vai trd ciia nhimg nguin c6 quyén loi lién quan dén
VictinBank; ngin ngira xung 46t loi ich; minkh bach trong hogt ding cia VietinBank; vi HBQT, Ban
Kiém soét linh dao vi kiém sodt VietinBank o6 hiéu qua.

Ciing véi vige béo dim tuéin thit thire hién ede quy dinh vé cing tie quin trf theo Quy ché Quin trf ndi
bél, VietinBank luén thyc hién diy di trach nhidm, nghia vy cita mt cong ty dai chiing 1ém v ¢6 uy tin
trong viéc cong khai, minh bach vi thirimg xuyén cung cip céc béo cdo va cdng bé thong tin dinh ky
vé tinh hinh quén tri cing tv cho cfe co quan quén 1§ Nha nudce theo quy dink clia phap ludt bao gom:
che hogt déng cia DPHBCD, HPQT, Ban Kiém sodt, Ban Didu hinh; cdc cude hop cia HPQT; hoat
dbng gidm sit ciia HDQT 841 vési Ban idu hanh, hogt dong cia cde vy ban thubc HDQT, thing tin vé
cic nghi quyét do HPQT ban banh; hoat dfing gidm st ela Ban Kiém sodt 461 v HBQT, Ban Digu
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hinh v ob déng; cong b cong khai danh sach vé ngud e6 1ién quan clia VietinBank theo quy dinh cha
phitp ludt vi cde giao dich cia nguin c6 lién quan eda VietinBank vdi chinh VietinBank; hojic gitra
VietinBank véi co dong 1ém, nguid ndi bd, ngui cb liégn quan cha nguii ndi bd; cic giao dich gila
ngudi nii b cia VietinBank, ngudi ¢6 lifn quan cia nguin ndr b vii cing ty con, cing ty do
VietinBank nim quyén kifm sodt; cdc giao dich gita VietinBank vii cie d6i tugmg khéc; cdc giso dich
céh phifu ciia npuéd ndi bd va ngwdi o6 lign quan clia nguid ndi b vil céc vin & lién quan khic,

6.  Che rai ro khic

Ngodi cde rili ro néu trén, mt 86 riii ro mang tinh bit kha hng: nhu thién tai, bdo 1, ding dar, han
héir, hiva han, dich bénh, chién tranh, khiing bo... mée di hiém khi x4y r, nhung néu xéy ra (Hy thude
véio mire 4 wét pham vi dnh huedmg) ciing s8 o6 thé tic ddng va anh hudmg dén HDKD cia VietinBank,

Minh chimg 15 nhiit cho thiy s inh huémg cta nhimg rii ro ady 461 véi HDKD cia Té Chire Phét
Hinh 14 sir biing phit etia dich bénh COVID-19 dang didn ra trén phym vi todn thé gidi k& tir cudi nim
2019 dén nay. Dai dich COVID-19 13 et sbe vé y 8, piy tde ding manh mé va tidu eye dén moi mit
ciia nén kinh t8 thé gidd ndi chung vA Viét Nam ndi riéng, oy thé: ting tretmg kinh t& clia toin ciu va
nhidu quéc gia, khu vre & mire fm; diu tu thuong mai todn ciu suy gidm; che chudi gid tr, chudi cung
mg todn ciu bi din gdy; quan b giao thuong bj dinh iré; hoat ding SXKD cia céc doanh nghip lign
tue bi gidn doan: ngudd lao ding bj mAt vige lam, 17 18 thit nghigp ting cao; ngwiri dén bi han ché di ki
va tigp xdc...

B virl Vigt Nam, ngay tir khi dich bénh kb phit vio diu nm 2020, Chinh phi vi Nhi maje da
nhanh chéng cé nhimg bién phip déng bi, quyét ligt dé phong ching, kiém sodt va ngin chin s liy
lan ctia dich bénh, Céc pidi php 42 mang lai higu qua va thanh efng ban diu khi Vigt Nam d& khéng
ché duge dich bénh, khang ¢ dich bénh 13y lan trong cing déng trong mit khodng thid gian did. Tuy
nhién, tir cufi thing 42021 dén nay, véi nhimg difn bién phirc tap ciia dich bénh COVID-19 do phét
sinh thiém ede bifn chimg, bién thé méi; kh ning kifm sodt 1ay nhifm trong nglin han vi tién d§ trién
khai tiém chiing con chim do sy han ché v& ngudin cung v ndng lire sin xudt vaccine, Vigt Nam v
nhiéu quiic gia trén thé gici va kho vue vin dang phai dbi mat vi ohigs i ro va khé khin do ahimg
anh hirémg trdm trong bt dich bénh COVID-19. Lam phit cé diu higu gia ting do gidn doan chudi
cung tmg, sin xudt v mot 56 hing héa co ban, thiét yéu cb xu hudng ting. Ngén hing Standard
Chartered va Ngin hing Chéu A d8 ha dyr béo ting trneémg GDP nim 2021 ciia Viét Nam xuiing mire
turomg img 13 6,5% va 5,8%. Cde b phin du béo trong mrée nhu Vign Nghién ciu quan ly kinh t&
Trung wong (CIEM) va Vién Nghién ciru Kinh t¢ va Chinh séch (VEPR) ciing dira ra mite di bao ting
trudmy ciia Viét Nam trong nfim 2021 chi dgt tir 5,1% - 6,2%.

DANH MUC CAC YEU TO RUI RO NEU TREN KHONG PHAI LA BANG LIET KE HAY
GIAI THICH DAY DU VE-CAC RUI RO LIEN QUAN-BEN VIEC PAU TU TRAI PHIEU.
CACNHA PAUTU CAN CO NHUNG PANH GIA KHACH QUAN BE CO THE NHAN B|NH
MOT CACH DAY U CAC NHAN TO RUI RO CO THE TAC PONG DEN VIEC PAU TU
TRAI PHIEU CUA TO CHUC PHAT HANH.

[Phdn cudt ciia trang ndy dupe cd tinh b tring 48 chuyén tidp sang nii dung trang tiép theo ciia
Bein Cdo Bach]
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M. CAC KHAINIEM
Trong Ban Céo Bach nay, nhimg tir ngft dudi dity duge hidu nhw sau:

Té Chirc Phét Hanh hode Ngéin hing Thuong mai C6 phin Cong thuong Vigt Nam
VictinBank hodc Ngin hing

Té Chirc Tu Vin Phit Hinh ~ Céng ty Cb phin Chimg khodn VNDIRECT

DHBCH Pai hoi dong co dong

TMCP Thuong mai cd phiin

NHTM Ngén hang thuomg mai

TCTD Té chire tin dung

TNHH Tréch nhiém hir han

TNHH MTV Tréch nhiém hit han mdt thinh vién

HBQT H{i ding quén trj

TGH Thng Gism dic

Cp Cé phin

NHNN Nghn hing Nha mede Vigt Nam

UBCKNN U ban Chimg khodn Nhi muée

VSD Tiing cong ty Luu ky va Bl trir Chimg khodn Viét Nam hofc
Trung tim Luu k¥ Chimg khodn Vigt Nam

SGDCK S& giao djch chimg khodén

HSX / HOSE S¢r giao dich Chimg khoan Thanh phi Hb Chi Minh

VAMC Cong ty TNHH MTV Quén Iy Tai sin cia cée TCTD Viét Nam

BCTC Biio co tai chinh

SXKD Sin xudt kinh doanh

HBKD Hogt ddng kinh doanh

NSLB Ming suft lao ding

CNTT Céang nghé thing tin

GCNBKDN Gilly chimg nhin ding ki doanh nghiép

GCNBKEKD Gifly chimg nhéin ding ky kinh doanh

LNTT Loi nhufin truée thué

LNST Lo nhufin sau thué

VCSH Viin chiy sé hila

VBL Viin didu 16

GTCG Grifly 1y c6 gid

FTP Hé thing digu chuyén vin ndi by

YaR G4 trj chiu i ro (Value at Risk)

RWA Tii sfin chiu rii ro trong yéu (Risk Weighted Assets)

ATM My rit tién tyr dong (Automated Teller Machine)
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VND/ VND
TsC
SPDV

BHXH, BHYT, BHTN

NSNN

DNNVV / SME
KHCN

KHDN

FI

DPRR

ROAE (Chng ty me)
ROAE (Hop nhit)

ROAA (Cong ty me)
ROAA (Hop nhdt)

EPS

Thué TNDN
Thui TNCN
TP

Diing Vit Mam (don vi tidn 1 hop phip cta Viét Nam)
Try st chinh Ngiin hing TMCP Cong thueng Viét Nam
Sin phim dich vu

Bao hiém xa hoi, Bao hiém y té, Bdo hiém that nghigp
Ngan sich Nha mric

Doanh nghip nho vi vira (Small and Medium Enterprise)
Khich hing cd nhin

Khéch hing doanh nghiép

D tr trire tidp mirdc ngodi (Foreign Direct Investment).
D phirng ri ro

Ty sufit LNST / VCSH binh quin (diu ky/cudi ki)

Ty sufit Loi nhugn thudn ela chill s& hitu / (VCSH - Lir fch cb dong
khiing kiém soaf) binh quin (diu kifendi ki)

Ty sudt LNST / Thng thi sin binh quén (dhu kiveudi ki)

Ty sudt Lo nhudn thufn ciia chit sé hima / Téng téi sin binh quin
(diu ki/cubi ki)

LNST trén mit cb phifu (Eamings Per Share)
Thu# thu nhip doanh nghigp.

Thué thu nhip ¢4 nhén

Trai phiu

[Phin cudi ciia trang nay dipe cd tinh b tréng dé chuyén tiép sang nii dung trang tidp theo ciia

Bém Cido Back]

Bin Cdo Bach chio bin trdi phifu ra cong ching ndm 2021 cia VietinBank 2 N 18

el e

-



Iv. TIiNHHINH VA DAC PIEM CUA TO CHUC PHAT HANH
Théng tin chung vé T4 Chire Phit Hinh

1.
1.1

. Gidi thigu T8 Chire Phit Hinh
Tén diy du tifng Vigr

Tén viét bing tifng nurde ngodi
Tén viét tat

Logo

Bia chi try 80 chinh

Dién thogi

Fax

Wehbsite
Vién diéu 16 hién tai

Gifiy phép thinh 13p va hogt ding

GCNDKDN

- MNgudi dai dign theo phip uft

1.2

Ma ci phidu
San niém vét of phiéu

. Nginh nght kinh doanh chinh

© Ha Noi

NGAN HANG THUONG MAl €0 PHAN CONG
THUONG VIET NAM

- VIETNAM JOINT STOCK COMMERCIAL BANK

FOR INDUSTRY AND TRADE
VietinBank hodfic VIETINBANK

'ﬁ’patmﬂnnkg

- 84 108 Trin Hung Dao, Phuimg Cira Nam, Quiin Hodn

Kiém, Thanh phé T Noi, Viét Nam.
1900 558868 holie (84-24) 3941 8868

: (34-24) 3942 1032
+ www.vietinbank, vn
- 48.057.506.090.000 ding (Bin muweoi tdm nghin khing

tréim mém meei bey 1 ndm trém link s trigu khdng
trém chin muel nghin ddng)

86 142/GP-NHNN do NHNN clp ngiy 03/07/2009

56 0100111948 do Sér K& hoach v Béu tu Thanh phé
diing k¥ lin diu ngiry 03/07/2009 va dang ky
thay ddi 1in thir 12 nghy 08/09/2021,

. Ong Trin Mink Binh ~ Chi tich HBQT
o CTaG
. 8 Giao dich Chimg khodn Thanh phd H& Chi Minh

VietinBank I mit ngén hing thuong mgi cb phin, vii nginh nghé kinh doanh chinh thuje ma nganh
6419 1a *Hogt dfng trung gian tién ¢¢ khdc". HDKD cia VietinBank li: Kinh doanh ngin héng va
cac hoat dong, nghiép vy duge phép tién hanh kinh doanh theo Gifiy phép thinh 1p va hoat dfng do
NHNN cfip, GCNBKDN vi Biéu 18 6 chirc hogt ddng clia VietinBank, phit hop véi cic quy dinh clia
phép lufdt, bao gom:;

s Hoat ding ngin hing thwong mai: huy ding vin: hoat ding tin dyng; dich vu tharth todn va

ngin quf’

Hogt ding ngin hang diu tu: ddu tee 1 chinh; cdc dich vy vé chimg khodn; qudn 1 quyl ddu i,

quecin Iy danh mue ddu fu, ty thde diu he, nhen iy thde ddu tic; e vin vige mua bdn, sdp nhdp,
ti cor edu doanh nghigp, mua bdn ng theo quy dinh cia phdp ludt; kink doanh, cung ting dich
vit cho khdch himg trong mede va mede ngodi ede sin phim phai sinh vé 1y gid, 18i sudt, ngoai
hdi, tién 1€, gid ci hing hoa va cde sdn phdm 16i chinh irén nguyén 1dc phii hop vai quy dinh
ctia phep lugt hign hénh va cde hogt ding ngdn hang i tur khdc theo quy dinh ctia phdp Iudr,

s Hoat ding bio hifm: bdo hidm nhn tho; bao hidm phi nhdn th; tdi bdo higm vir ede dich v

beio hiém khc;
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o Hogt diing khic: kink doanh cde sdn phim, dich v téi chink phdi sinh duoe NHNN chdp thugn;
thimh Idp edng tv con dé hoat ding, kinh doarth, qudn [y, khai thdc, bdn tai sdn trong qud trinh
xr Iy 18 sdn bo dam tién vay v 1at sdn md Nha mede giap cho VietinBank xi Iy, thu kil ng;
cho thui cde tai san thuge quyén sc hite, quan I va sie dung cia VietinBank theo quy dinh ciia
phip lugt.

2. Tém tit qui trinh hinh thinh vi phit trién ciia Té Chire Phéit Hanh
2.1. Qué trinh hinh thinh vi phit trién
Thivi gian Sw kién quan trong

1988 | » Titn thén s Nghn hang chuyén deanh Céng thiremg Vigt Nam theo Nghi dinh
54 S3/HDBT ngiy 26/03/1 988 cia Hoi dng B truemg (nay 14 Chinh phi) vé 1
chire bij may NHNN,

1990 e Chinh thite duge doi tén thanh Ngin hiang Cong Thwomg Vigt Nam theo Quyét
dinh sé 402/CT ngay 14/11/1990 cia Chi tich Hoi ddng B trudmg (nay 18 Thi
twémg Chinh phi).

e La ngin hang diu tién 1ai Vit Nam tham gia véi ngin hing meéc ngodi thinh
lip Ngin hing Lién doanh Indovina vio ngay 21/11/1990.

1993 - 1996 | » Thong dic NHNN k¢ Quyét dinh s6 67/QB-NHS ngiy 27/03/1993 vé viée thimh
1ép Ngiin hing Cong Thurong Viét Nam thudc NHNN.

« Duge su iy quyén céa Thit tuémg Chinh Phit, Thng dfc NHNN k¥ Quyét dinh
285/QP-NHS ngay 21/09/1996 vi vige thanh 1dp lai Ngin hang Cing Thuong
Viét Nam theo md hinh Téng cong ty Nha nuede.

2008 « Ra mit thoeong hidu mdi VietinBank vao thang 42008,

» Thit tuémg Chinh phit ki Quyét dinh 8§ 1354/0B-TTg ngay 23/09/2008 phé
duyét Phiomg dn b phin hoa Ngn hing Céng Thuomg Vigt Nam. Ny
02/11/2008, NHNN ki Quyét dinh sb 2604/QD-NHNN v& vige cong bb gid tr]
doanh nghiép Ngin hing Céng Thuong Vigt Nam.

e Mgy 25122008, Ngin hing Cing Thwong Viét Nam t5 chire bin déu gid cb
pﬁnlinaﬁumcangchﬁngﬂrmaécép héa thanh eéng.

2009 | » Ngay 03/07/2009, Npin hing duge e phin hoa va dbi tén thinh Ngin hang
TMCP Ciéing thwong Vigt Nam theo Gidly phép thinh 1§p va hoat ding sb 142/GP-
NHNN ngiy 03/07/2009 ciia NHNN va theo GCNPKKD lin diu 50 0103038874
do S& K& hoach vi By tr Thanh phd Ha Nji cip ngay 03/07/2009,

e Chinh thirc niém vét v giao dich cf phifu trén SGDCK Thanh phé Hi Chi Minh
voi mi chimg khoén 13 “CTG" viio ngiy 16/7/2009 vo1 gia dong cira phién giao
dich déu tién 12 40,100 dong/ed phifu,

2011 e La NHTMCP Nhi nurdc diu tién oo dai tde chidn loge mrde ngodi khi thye hién
hin 10% vin digu 18 cho TFC.

e Khai tnrong chi nhidnh tai Frankfurt, e,

2012 | » LA ngin hing diu tién tai Viét Nam phét hinh thanh céng 250 tigu USD tréi

duroe phiit himh ngiy 17/5/2012, ¢6 kj han 5 nim vé |8 sudt b dinh 8%/nim,

phiéu ra thi truimg quée té va niém yét tai SGDCK Singapore (SGX). Trki phigu |

» M chi nhénh tai Thi d8 Vientian, Lo,
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Thir gian Sir kigén gquan trgng

2013 | = Tiep tue ban 19,73% cb phiin cho nha diu tir chién luge muée ngodi 1a MUFG
Bank (Nhit Bén) vii trér thinh NHTMCP Nha nuée o6 cor el cb déng manh nhit
Viét Nam tai thivi difm nay.

2014 | « Xiy dung chién luge ban 1, iy khich hing lam trung tim, mye tiéu trér thanh
Nigin hing bdn 1é 6t nhét Viét Nam.

2015 « Nang cap tir Chi nhénh trér thinh Ngin hing TNHH Céng thuong Viét Nam tai
Lio {ngin hang con};

» Dink chuyén dich co chu khich hing sang ban I¢ vi doanh nghiép vira vi
nhé, thiic diy manh me hoat djng thu ngodi 15.

2017 » Chuyén ddi thanh cong he thong Core Banking (SunShine), dua VictinBank trd
thanh ngin hang i hitu nén ting cing nghé hién dai bic nhat trong Nginh Ngin
hang Viét Nam.

2018 | « Ting cutmg hop the khu vie va hii nhip quoc 1€, gid tri thuong higu VietinBank
dwre niing cao va ting tnudmg lién tyc,

2020 | « Hoan thanh tot Phsong dn co ciu lai gln véd xit 1§ ng xdu giai doan 2016-2020
tai VietinBank vi Ké hogch Kinh doanh trung han 2018-2020,

« Xay dung Chién luge phit trién VietinBank giai dogn 2021-2030 v tam nhin
@én 2045, K& hoach Kinh doanh trung han giai doan 2021-2023,

2021 e Cin ctr Quyét dinh s 765/0D-TTg ngiy 22/05/2021 cda Thi tiémg Chinh phi
vi Cong vin s6 3829/NHNN-TTGSNH ngay 28/05/2021 cia NHNN v/v phé
duyét phwong dn diu tr b sung vén Nha murdc tai VietinBank, ngay 08/07/2021,
VietinBank dii hodn thinh dgt phat hanh e phifu (chi trd cd tie tir lgi nhugn con
lai cita cdc nim 2017, 2018 va 2019) & ting von didu 1¢ tir 37.234.045.560.000
déng Ién 48.057.506.090.000 ding, tao tién dé gitp VietinBank ning cao ning
lire téi chinh trong cée ndm tigp theo,

hso 2 = 3 O %y

22. Cie gidi thwomg vi danh higu tiéu biéy

VietinBank I ngdn hing Vigt Nam duy nhdt 2 1in lién tiép lot vio Top 300 Thwong hifo ngin
hing gid trj nhit thé giéi ciia Brand Finance. Vi tri ndy tip tue khing dinh vi the vi sirc mynh

thuong higu VietinBank. Déng this, theo Forbes Vigt Nam, VietinBank cling 5 nim lién tidp
ném trong Top 50 Thwong higu din diu Vigt Nam nim 2020,

VietinBank duge vinh danh Top 10 Doanh nghiép bén vimg nim 2020 & linh vie Thuong
mmai — Dich vy, Gidi thutmg do Phong Thuong mai va Céng nghiép Viét Kam (VCCI) phii hop
viri Hoi dbng Doanh nghiép vi sy phit trién bén vimg Vit Nam (VBCSD), Téng Lién doan
Lao ding Viét Nam, B Lao dong Thueng binh va X hdi t6 chire, véi 127 chi sb & 4 linh vue:
chi s6 ket qua phit trién bén vimg, chi st quin trj, chl 56 méi trudmg vi chi sb lao ddng.

VietinBank tn thir 9 lién tiép nim trong danh sach Forbes Global 2000 (Top 2000 Doeanh
nghiép lom nhit thé gidi) do Tap chi uy tin Forbes clia M§ cbng bd. Forbes xic dinh
VietinBank dat doanh thu 4,1 ty USD va ti san dat 53,3 ty USD,

Lan thit 6 litn tifp, VietinBank I4 doanh nghi¢p c6 SPDV dat Thweng hifu Quic gia. Diy
14 danh higu uy tin v cao quy dirge Thit twémg Chinh phil giso cho Héi dong Thuong higu
Québc gia phi hop véi Cuc Xic tién Thiong mai (BS Cong thuong) 10 chire. Chuomg trink
Thirong higu Quic gia la chuong trinh duy nhit eda Chinh phi Vigt Nam nhim quang ba hinh
inh Qubc gia qua thwong higu SPDV théng qua 3 tiéu chi: Chit lugng, D6i méi sing tao va
Ning Iy tién phong.
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Lin thir § lién tiép, VietinBank d& vinh dy dat Gidi thuimg “Ngin hang Bin Ié tiit nhit Viét
Nam" cita Tap chi Global Banking & Finance Review cing nhiu gii thutmg uy tin khdc nhu:
Ngén hing bén |¢ tiéu bibu, Ngin hing c6 SPDV sing tgo tifu bicu vin Dich vy Téi khodn thanh
todn theo véu ciu cha Hidp hi Ngin hing Viét Nam (VNBA) phiti hop véi Tép dodn Dir ligu
Québic t& TDG trao ting.

Vietinhank dupe Tap chi Global Finance vinh danh Giai thuimg “Pomn vi cong :.Ep djch vy
ngoai héi 16t nhit Vigt Nam” 3 nam lién tiép, khing dinh thinh céng cla Ngin hang trong dbi
méi. i tién khiing ngimg hoat &g ngogi hoi, ning cao vi thé clia VietinBank trén thi trromg,
Péng thivi, ndm 2020, The Asian Banker 8 vinh danh VietinBank l4 “Pom vi cung cip dich
vu phii sinh 1ii suit cia nim tai Vigt Nam”,

LAn thi 2 dat gidi thudng danh gia “Ngin hing SME phit trién nhanh nhft Vigt Nam" ciia
(jlobal Banking & Finance Review, VietinBank di khing dinh dinh huémg phét trién ding dén,
khi ning cung fmg cling nhu chét humg va lgi ich vt trii cita che SPDV dinh cho khach
hing DNNVV. Bén canh 46, nim 2020, Global Banking & Finance Review clng trao Gidi
thuimg “Trung tim Dich vy khich hang din din Vigt Nam” lin thir 3 lién tiép cho
VietinBank, minh chimg cho s nd Iye khing ngimg ning cad chéit Twgmg dich vy cham sbc
khéch hang cia Ngin hing,

T8 chite Téi chinh Quéc 18 (IFC) — thinh vién ciia Nhom Nedn hing The gi6i - World Bank
Group di trao Gidi thuwdng “Ngin hing phit hinh tét nhiit Khu vyre Pang A — Thi Binh
Dwang” cho VietinBank. Ddy 14 1in thir 2 lién tiép VietinBank nhin duge gidi thuémg danh gid
nity tir TFC. Gl thuémg céng nhin dong gop chia VietinBank trong Chuong trinh Téi try thuomg
mnai toan ciu (Global Trade Finance Program — GTFF) ctia IFC.

MNam 2020 chim kién nhitng thanh céng lién tiép eha VietinBank trong linh vire ngin hing sf)
vt chuyén d&i s8. VietinBank vinh dy duge Tap chi The Asian Banker trao Giai thuémg “Ung
dyng cong nght ngin hing trén di¢n thogi tot nhit” dinh cho VietinBank iPay Mobile, ty
hio la Ngin hing Viét Nam duy nhat dugc vinh danh trong hang mye gidi thutmg nay clng v
nhide tén tubi 1A che ngdn hing lom v th chire khéc trong khu vye Chiu A — Thai Binh Duong.
Déng thiri, VietinBank iPay Mobile cing vinh dy la sin phiim ngdn hing duy nhét lot Top
10 Sao Khué 2020, vi VietinBank eFast 1in thir 2 dat danh hiu Sao Khué. Nam 2020, The
Asian Banker ciing trao Gid thedng “Trién khai nén ting API va Ngin hing md tot nhiit
Viét Nam™ dinh cho VietinBark. VictinBank ciing duge Tap chi Kinh i Vit Nam trao Top
10 sin phém Tin ding cho FI¢ théng Smart Digital Branch — Chi nhnh s6 hia thing minh
(SDB). Nhimg thinh cdng cing vin cic gidi thuémg va danh higu noi trén & chimg minh si
chuyén minh mgnh mé trong dau tu vi cing nghé, dem dén SPDV tai chinh hién dai cling trii
nghiém mai mé tdi khach hing cla VietinBank.

6 thing dfin ndm 2021, VietinBank vinh dy v yudt sic gianh duwpe nhidu danh higu va gial
thutmg 16n, bao gbm: (i) Gii thudmg Sao Khué 2021 cho 03 sin phém, dich vu ngin hing 1i
7ng dung Ngén hing sb VietinBank iPay Mobile, Djch vt Nigin hing dién tir dinh cho KHIDN
 VietinBank eFAST v Dich vu két néi ERP danh cho KHDN — VietinBank ERP-Connect,
durpe trao ting béi Higp hii Phin mém va Dich vu CNTT Vigt Nam trao ting; (i) Gial thudmg
“Mgiin hing cung img sin phidm phii sinh tai chinh tiit nhit nim 2020 cia Tap chi The
Asian Banker; (ili) Gidi thuémg vinh danh VietinBank I4 ngén hang cd “Gidi phip tii chinh
36 mi sing tao nhit dinh cho doanh nghigp®; (iv) Gidi thudmg "Ngén hing SME tt nhit
Viét Nam” do Tap chi The Asian Banker {Singapore) vi Tap chi Global Banking & Finance
Review (Vuong quiic Anh) trao ting,
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3.2.

Dién gidi co edn th chire clia VietinBank

Tinh dén thii didm 30/06/2021, co ciu th chirc eda VietinBank bao ghm:

Khii Ngin hing (Cong ty me) ghm co:

01 Try sér chinh dit tai s 108 Trin Himg Bgo, Phudmg Cira Nam, Quin Hodn Kidm, Ha N§i.
Ngodi cic co quan quan tri, gidm sit va diéu hanh Ngén hang (gim HDQT, Ban Kiém sodt va
Ban Difu hank), try sé chinh cia VietinBank bao gdm cde khoi nghigp vy va cdc phing ban,
diemn vi chiire niing lién quan;

157 Chi nhénh (gbm 155 Chi nhanh trong nide va 02 Chi nhanh nude ngodi tai Cong hoa Lign
bang Dirc) va 958 phong giao dich trdi khip trén 63 tinh thanh cia ca nuc;

01 Trung tdm Khich hing phia Nam;

03 Vi phong dai dign (gdm 02 viin phing dai dién trong nurde tai P Ning va Thinh pho Ho
Chi Minh; va 01 viin phong dai dién nude ngoai tai Myanmar);

09 Bom vi su nghiép (gdm Trung tam Téi trgr Thuomg mai; Trang tim Thé; Trung thm CNTT;
Trwimg Dao tao va Phét trien Ngudn nhin lire vi 05 Trung tim Quan Iy Tién mit).

Khisi Cing ty con/Ngin hiang con
VietinBank 6 07 cdng ty con v 01 ngin hing con sé hiru trge tiép, ey thé nhur sau:
T [ Tén chng ty con/ngin hing con Vin dice I§ T¥ I s hiku cila
VietinBanl dai
ngiy 30/06/2021
I | Cong ty TNHH MTV Quan 1§ Qui VietinBank 300 ty déng 100%
{VietinBank Capital)
7 |Céng ty TNHH MTV Cho thud tii chinh 1.000 ty dbng 100% (%)
VietinBank (VietinBank Leasing)
3 | Céngty TNHH MTV Ving bac & quy VietimBank 200 ty ddag 100%
(VietinBank Gold & Jewellery)
4 | Cong ty TNHH MTV Quén Iy no va Khai thac thi 120 ty dbng 100%
sin VietinBank (VietinBank AMC)
5 |Céng ty TNHH MTV Chuyén tién toin ciu 50ty dng 100%
VietinBank (VictinBank Money Transfer)
6 | Tong cong ty CF Bao hiém VietinBank (VBT hoje 666 ty dong 73,37%
VietinBank Insurance)
7 | Céng ty CP Chimg khoan VietinBank (VietinBank | 1.064,37 ty dong 75,61%
Securities)
8 | Ngin hing TNHH Céng thuong Vigt Nam tai Lo 50 triéu USD 100%
(VietinBank Laos)

Ngudn: FietinBank
{*) (i chi: Nadp 22062020, HINIT ViettnBank &5 ban hank Nghi gupét 58 211 N0-HDOT-NHCT2 1 v vige (1) phé duyée
vide chupén mhvemmy 495 vin didy 1§ cia F"mmnﬂmtkw:jgda FietinBenk s hifu cho Mhi diw te nede rgodi 1t Cing f
Micrubishi [T Lease & Fingnce v chutn mhupng 01% vdn di 1§ cia Petinfank Learing do FietinBank xd kit cho 0
Nha dde tur tromg murde; wh {50} pid dgeft vide chagpén 481 hink thefe php ) ovia VietinBuank Leostng o TCTD [2 edng ty TNHE
MTV thinh TOTD 8 cong ty TNHH hai thdik widn tré fdn sau £ hidn thanh e chadn ninegmg mie phan vie didu 8. Ty
whidn, tl e fidm han hink Bén cio hach rdy, VietinBamk dang mang qud reish thyre fitfn odr thi iye xie chdp thudn tF Cor
queart o6 thism qapdi S v vide chegdn 04 kink thike hdp B ole FietinBank Leasing,

Khii Lién doanh

VietinBank 6 01 cdng ty lién doanh i Ngin hing TNHH Indovina (TVB), eb von didu 1§ 1
193 triéu USD. Ty 1§ sér hitu céia VietinBank tai TVB 13 50% vin didu 1§,
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42, Dién gifi co cin quin trj va b§ mdy quin Iy cda VietinBank
a.  Pai hii ding ci ding (PHDCD)

BHPCD 14 eo quan o6 thim quyén cao nhét ciia VietinBank, bao gim tit ca cb dong c6 quyén bitu
quyét cb tén trong danh sich ding ky cb ding. DHDCE cb thé dwge t6 chite thing qua cude hop
BHBCE thuimg nién, PHDCD bit thutmg hodic My ¥ kifn béng vén ban. DHBCD quyét dinh ti
chitc lai v gidi thé Ngin hing, quyét dinh dinh huémg hoat ding va phat trién cia Ngin hing, bl
nhitm, midn nhiém thinh vién HBQT, thinh vién Ban Kiém sodt; quyét dinh sim d5i, bd sung diéu
1&; quyét dinh cie cfing vide khie theo quy dinh cia phép lujt va Digu 1§ VietinBank.

b.  Hpi dbng Quin trj (HDQT)

HBOT 14 cor quan quin trf cha Ngin hing, cb todn quyén nhin danh VietinBank ité quyét dinh, thire
hign céc quydn vi nghia vy lién quan dén muc dich, quyén lgi cia ngin hing, trir cée vin dé thuje
thim quyén cia BHDCH, HPQT chiu teich nhigm trong viée xiy dung chién lupe ciia VietinBank
viwie dinh cic wu tién trong HDKD cita VietinBank, dinh huémg va kitm sodt cong the quin 1, dua
ra quyét dinh vé nhitmg viin di khing thude tham quyén eta BHBCD,

HPOT do PHBECH biu ta. Chi tich HDQT 1a nguéi dai dign theo phip ludt clia Ngin hang,

Corcau HDQT hién tal nbr sau:

| Ong Triin Minh Binh - Chii tjch HBQT

2 Ong Trin Viin Tin - Thanh vién HDQT

3 Ba  Trin Thu Huyin - Thinh vign HBQT

4 Ong Masahike Oki - Thitnh vién HPQT

5 Ong Masashige Nakazono - Thanh vién HRPOT

fi Ba  Pham Thi Thanh Hodai - Thinh vién HRQT

7 Ong Nguyin Thé Huin - Thanh vién HDQT

§ Ba  Negoyén Thi Bic - Thanh vién dje 1ip HDQT

Céc Uy ban trye thuje HDQT €6 chite ning tham muy, gitp vige dii véi che noi dung thuge thim
quyén HRQT, bao ghm: Uy ban Nhin sw; Uy ban Quén 1§ rii ro; Uy ban Chinh sich,

c. Ban Kiém sodii

Ban Kiém sodt |2 co quan thay mit céc cb ding dé piim sat hogt ddng va vile tdn thi quy djnh Phip
lujt vis Diéu 1¢ VietinBank trong viée quén trj va didu hinh VietinBank; chiu trich nhi¢m trude Phip
lufit, PHDCB trong vide thye hién quyén va nhi¢m vy duge giap. Trong qué trinh thye hién nhidm
vu cia minh, Ban Kiém sodt duge sit dung céic qu:.rén theo quy dinh cia Phip luft va Bicy 12
VietinBank, Ban Kiém sodt ¢6 vai trd thye hién kidm todn ndi b, kiém sodt, dénh gid vige chidp hinh
quy dinh ciia Phap luit, quy dinh ngi bg, Difu I8 v nghi quyét, quyét dinh ciia DHBCD va HRQT.
Corcau Ban kiém sodt hidn tai nhir sau:

1. Ba Lé Anh Ha - Trudmg Ban Kiém soét
2, Ba  Nguyén Thi Anh Thur - Thénh vién
3. Ong Nguyén Manh Toin - Thinh vién
4. Bi  Pham Thj Thom - Thanh vién
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d.

Ban Diéu hinh

Ban ity hinh bao gdm Tong Gidm dbe (TGD) va cde Pho Téng Gifm dbc, K€ todn truémg, do
HDQT quyét dinh bb nhiém, mign nhi¢m v c6 sy thing qua ciia NHNN. TG I ngubi dicu hanh
hoat dong hing ngiy cia Ngin hing. Co cu Ban Didu hanh hign tai nbw saw:

L.

1. Ong Nguyén Hoang Diing - Phé Thng Gidm dbe phy trich Ban Biéu hinh
2, Ong Masahike Oki - Phés Thng Gidm die

3. Ong Nguyén Bire Thinh - Phé Thng Gitm déc

4. Ong Trlin Cong Quimh Lin - Pho Téng Giim dbc

5. Opng  Nguyén Binh Vinh - Phé Thng Gidm die

i, Bad  Lé Nhw Hoa - Phé Téng Gism die

7. Bd  Nguyén Hing Vin - Phts Téng Gidm dic

8. Ong Nguyén Hai Hung - K& toan tnuémg

Cic Hji ding

Hi ding Tin dung (HDTD): Li bi phiin truc thuje TGD, do TG thanh lip dé thire hién
cden nhiém v, qu:.«gn han eiia TG lién quan dén cényg tie phé duy@t cdp tin dung, cor cfu lai
thiri han trd ng mit céch an todn higu quid, phil hep vii quy dinh eia phép ludt, quy dinh cia
NHNN; quy dinh nji b cia VietinBank.

Hi déng Quin Iy Tai sin ng - Tai sin cé: Tham mu, giip viée cho TG nhiim dim béo co
cin Tii sin no - Tai sén o6 cia VietinBank phit hop v dinh hudmg phat trien, khiu vi riii ro
vk ede quy dinh khic cia HPQT; Thi da héa lpi nhuin theo dinh hutmg phét trién cia
VietinRank: Kifm sot rii ro thanh khodn, rii o 13 suit trén sb Ngin hing, rii ro thi traimg
clia VietinBank & mitc hop 1f; Dam bio chinh séch 13 sudt, chinh sdch gid, chinh sich dicu
chuyén vén ngi b clia VietinBank higu qud, linh hoat, phit hop véi difn hitn thi treémg va ké
hoach kinh doarth cia VietinBank.

Hii dbng Quin 1§ rii ro (QLRR): Tham mur, gitp viée cho TGH nhiim dinh gi4 céc chinh
séich OLRR dé trinh HPQT; Xdy dymg vé thye thi céc véin ban chinh sich QLRR thude thim
quj-'én TGE; Tham muu cho TG trinh HPOQT xem xdL phé duyét Han mire kigm sodt nin ro
thitng qua Uy ban Quin 1 nisi ro; Tham mu cho TG phé duyét Han mire rii 1o todn hang vi
Han mize i 1o cdp khéi va gidm sét viée the hién; Gidm sét trang théi rdi ro cla VietinBank;
Panh gis, nhin dién rii ro trong yéu dbi véi cdo SPDV c6 anh huémg 1ém dén trang théi rili ro,
et nguy co din dén vi pham Han mire rii ro todn hang; Bénh gid the ddng cba kich bdn cang
thing Ién Tdng tai siin tink theo cic riii to trong yéu vi két qua kifm tra sire chiu dyng vé thanh
khodn, ké hosch du phong thanh khodn; Té chive thye hign, tham mmu cho TGD vé gim sit
vige xit 1§, khiic phyc céc ton tai, han ché vé QLRR theo yéu cu, kién nghj ciia NHNN, 10 chire
kigm todn d6c 1p chc ca quan chitc ning khie, Ban kiém sodt va phong Kiém todn ndi by,

Hiji dng Quén Iy vén: Tham mry, gitp viée cho TGP trong cbng tic quin ly vém, nhdim dam
haa: VietinBank tudin thii quy dinh vé t 1¢ an toan vin tdi thiéu cha NHNN, cic t chire xép
hang tin nhiém d6c 1ip va cam két voi céc dbi the lign quan; VietinBank duy tr tf 1§ an (odn
viin myc tidu trong kich ban hogt ddng bink thubmg va kich ban cb didn bidn bit loi; Mie von
phit hop véi khiu vi rii ro v ede quy dinh khic cia HRQT trén co 56 din bién cis cie rii ro

trong yeu.

Cée Khoi nghiép vu
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Khiél Khich hing doanh nghiép (KHDN): Tryc tiép ban hing vii cac khich hing I Tap
dodn, Thng cing ty, KHDN quan trong, phit trién hodn thi¢n cac sin phiim phyc vy phin kinic
KHIDN diing this trién khai céc chuomg trinh khuyén mai, chiim séc khich hang, thic ddy bn
hing, phiii hop vai céc khdi kinh doanh khéc thike ddy bén chéo SPDV.

Khiii Bén lé: E!'allu mdi xfy dyng thi tnemg mue tiéu, khach hing tiém ning lidn quan dén ming
han 1 trong chifn lnge kinh doanh ting thé; HB tre chi nhinh trong cfng tac ban hang, chiu
rhich nhiém quén 1 hoat ddng bén hing lién quan dén khich hing hén &,

Khéi Kinb doanh vén vi thi trwbng: L don vi tao ra lgi nhujn, thye hién quan 1, dién hank
v 15 chite kinh doanh 56 Kinh doanh va S& Ngn hing; Thye hign cde nghigp vy ban hing,
giao dich kinh doanh, tir vén, méi giéd, huy dgng vén va diu tu trén thi traémg ti€n 18 hoie thi
triimg vém trong vi ngodi mude nhim 16 da héa lgi nhudn cha ngén hing; A méi quén 1Y cde
dem vi nhéin von gop coa VietinBank.

Khii Phé duyét tin dgng: C6 chire ning tham mu, giip vige cho HEQT va Ban didu hinh
trong viéc kitm sodt thim dinh tin dyng d6i vai b so tin dyng cia khich hang trong hé thing
VietinBank, thye hign phé duy@t tin dung theo phin chp thim quyen.

Khéi Quin I§ riii ro: Dong vai ted 14 tuyén bao vé thir hai, c6 nhiém vu xéy dung chinh shich
s 19 i T, cée quy dinh ndi b vé quén tri rii ro; Theo dbi, gidm sat va bdo cdo dic 1ip doi
véri qua trinh nhgn dién, do ludmeg, quén 1, kiém sodt, ngin ngira todn difn cic logi i ro phét
ginth trong HEKD cia he thing VietinBank dam bao phit hgp vin khiu vi riti ro cha VietinBank,
tun thit quy dinh cia phép ludt, VietinBank va phit hop thing 1 qube ié: Kilm tra, gidm sit
vite tudn thi cic quy dinh ndi b VietinBank.

Khéi Phip ché vi Tuin tha: Tu vin céc vin & phép 1y lién quan dén 15 chire, quan 1y va
HBKD ciia ngin hing; X&y dung cde chinh sch guén 1y tuin thi, gitm 34t vi quin |y viéc tudin
this edc quy dinh cha phip lufit va cac cam két quie té cla VietinBank bao ghm cong tac Phong
chéng rira tifn, FATCA; HS try hofic xir b cée khodn ng cé viin d&,

Khéi Nhin sy: Gim 2 phong chire niing vi tnsimg Do 4o, €6 chire ning tham muru, gitp vige
Ban linh dgo trong cOng tie hodn thign md hinh hoat ding. 16 chire, quan Iy va phét trién ngubn
nhén e, mang lwdi trong hé thing VietinBank; cung ciip cae dich vy nhin sy, dao tao cho cdn
b, nguii lao ding.

Khii CNTT: C6 nhigm va xiy dng chifn luge va ké hoach phit tridén CNTT phuc vy cho
chifn Tuoe phit trién kinh doanh SPDV vi cong the quan tri, diu hink cia VietinBank; dam
héo hi thong CNTT hogt djng thing sudt, &n dinh va an todn,

Khisi Vin hinh: Cé nhiém vy 16 chirc, trién khai, quin 1y vi/hode xit Iy thp trung cae giso dich
thufc cic nghiép vy ctia ngfin hang; vin hinh vé nghigp vy céc hé thong cing nghé xir Iy giao
dich nhim dim bao thye thi chinh xdc, hiu qua chc quy trinh nghiép vy, giao dich cla
VietinBank: hd trg khich hang va thic diy hén hang thing qua céc kénh di¢n 1 va tong dad
Contact Center; xiy dimg tiéu chudn quin 1§ chit lugng dich g vi gidm sat cdng tie quan Iy
chiit lromg cia VietinBank.

Khii Marketing & Truyén thing: C4 nhi¢m vy xdy dimg, trifn khai v& gidm sit cde hoat
déing marketing truyén thing, thiét ké v gidm sit tudn this hinh dnh, nhén dién thuomg hifu cda

VietinBank: trién khai chién lwge hinh anh/thweng hifu trong hé thong va phat trién thuong
hiéy, hinh &nh, phit ngdn ra bén ngodl; nhin dign, phomg ngla vi xit Iy rai ro danh tieng.

Khéi Tai chinh: Thre hién tip trung héa cing téc quan trj ti chinh, dong thi th chire chuyén
mén héa gils che nhém chire ning: (i) Quan 1y higu qua hogt djng toan hing, (i) Pysi tde chicn
fugre ti chinh, (iif) Quan 1 cén @i vin, (iv) Thug, (v) Chinh shich ké todn, (vi) Hach todn ké
todn, (vii) Bdo céo quin trj toan hang.
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5.

Thing tin vé Eﬁ:ﬁ ty mg, cing ty con cua Té Chire Phit Hanh, nhitng cing ty nfim quyén
kiém sedt hode
ty ma Té Chire Phit Hinh nim quyén kiém soit hojic cb phin, phin vin gép chi phii

phin, phiy. vim gép chi phdi @i véi Td Chive Phit Hanh, nhimg cing

Danh sdch céc cong ty trong 02 niim lién tye lién trade nim diing ki chio bin vi dén thiri diém hign
tai, kém thing tin cu thé tinh dén thid diém nim giﬁgﬂnnhﬁt nhir sau:

5.1. Thing tin vé cing ty me cia Té Chire Phit Hinh, nhimg cing ty niim quyén kiem sodt

hoiic cé phin, phin vin gop chi phéi d6i véi T8 Chire Phit Hanh:

VietinBank hign ¢ duy nhéit 01 co quan nim c[uyén kifm sodt hodc cd héin, phin von gop chi phii
Abi véri VietinBank 13 Ngdn hing Nha nwéc Vigt Nam (NHNN), cu the nhue sau:

5.2,

MHMN déng vai trd 14 C4 d8ng Nhi mede va 1 Co quan dai dién chll st hitu Nba nurde tai
VietinBank.

Try sér chitih cita NHNN diit tzi sb 49 Ly Thai Té, Quin Hodn Kim, Ha Noi.
NHNN tin thin 14 Ngan hing Quéc gia Viét Nam, dwge thinh 1§p vao ngdy 06/05/1951 theo

S lénh sh 15/SL ciia Chi tich H& Chi Minh. Neay 26/10/1961, Ngin hing Quite gia Viét Nam

dhroe dfi tén thanh Ngin hing Nha mede Vigt Nam.

Chirc ndng, nhigm vy vi hoat ding chinh:

- NHNN li co quan ngang b{ cita Chinh phi vl 1a Ngin hang trong rong cia Vigt Nam, thye
hién chirc ning quén 1y nha mrdc ve tién &, hogl déng ngén hing vi ngogi hoi; thwe hign
chirc ning Ngdn hing trung wong vé phét hank tién, nglin hing clia céc TCTD v cung fng
dich vu tién 16 cho Chinh ph,

- Hoat dfng cia WHNN la nhim én dinh gia trj dﬁﬂgtién; hio dim sy an todn hogt ding ngén
hing vi h§ thiing efic TCTD; bio dim sy an toan, higu qua clia hé thing thanh todn quic
gin; pop phin thiic ddy phit trién kinh 1& - x3 hii.

T:L!-& s hiu v 1§ 16 bidu quybt ciia NHNN ti VietinBank (tai 31/08/2021): 1 64,46% vin
didu I&.

Danh sich ciic ciing ty con, cing ty lién doanh, lién két ma TG Chire Phit Hanh nim guyén
kiém sodt hode cb phin, phin vin gop chi phiii:

Trong 02 niim lién tue lidn troée nim dng ky chio bin va cho dén ngay 30/06/2021, VietinBank ed
07 cdng ty con, 01 npdn hing con s hitu tryze 1iép va 01 ngén hing gop von lién doant, ey the:

1 [Cing ty TNHH MTV Quin Ij Quy Ngin hing TMCP Céng thwong Viét Nam ‘

(“VietinBank Capital™):

- Try 56 chink: Thng 6, Trung tim thuong mai Che Cira Nam, 34 ph Cira
Nam, quin Hodn Kiém, Ha N§i.

- Ngay thanh l&p: 26/10/2010.

- GONDKKD hotic Gify phép S6 SO0/UBCK-GP nghy 26/10/2010 va Gifly phép diéu

hoat ddng: chinh 76/GPDC-UBCK ngay 27/11/2020 chia UBCKNN,

- Vo didu 18 (tai 30/06/2021); 300 ty déng.

- HPKD chinh: Lip v quén 1§ quf dfu tw chimg khodn; quin [y danh mye
iy théc dliu tr, fu vén din tr chimg khodn va mit sb nghiép
wi khac dwge phép lufit cho phép.

T4 1& st hitu cha VietinBank 100%,

tal Cong ty;

3 | Thng Cong ty CP Bao hiém Ngin hang TMCP Cing Thirong Vigt Nam “VietinBank

Insurance / VBI™:
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- Try sér chinh: Ting 10-11, Toa nha 126 Di Cén, quin Ba Dinh, HA NGi.
- Nighy thanh lip: 12/02/2008,
- GCNBKKD hodc Gidy phép S6 21/GP/KDBH ngay 12022002 vi Gifly phép ditu
hoat ding: chinh s 21/GPBC29/KDBH ngay 12/11/2020 cia B Ti
chinh.
- Vén didu 18 (tai 30/06/2021): 666,67 1 ding,
- HPKD chinh: Kinh doanh bao hifm phi nhéin the, ti bio hiém vi o tu
tii chinh. x|
~ Ty 1& sir hivu cia VietinBank  73,37%. ‘ 5 o
tai Ciing ty: %
3 | Comg ty TNHH MTV Cho thué Tai chinh Ngin hing TMCP Cing Thwomg Vit Nam |
“VietinBank Leasing™:
- Try s chinh: 16 Phan Pinh Phiing, guin Ba Dinh, Ha Néi.
- Ngay thanh l§p: 26/01/1998 (theo Quyét dinh s6 53/1998/QB-NHNNS cla
NHNN)
- GCNBEKD: §6 0101047075 do Sé Ké hoach va éu tur Thinh phd HA &
N&i cip 1in ddu ngiy 31/8/2009, dang ky thay dii lin thi i
10 nghy 05/11/2020 *|
-V didu 18 (tai 30/06/2021); 1,000 ty dbng %E
- HBKD chinh; Cho thué tii chink dbi véi cde doanh nghigp, cd nhin, h{
gia dinh, che th chirc khéc thufe d6i tugmg cho vay von cia
TCTD theo quy dinh ctia phip ludt,
|75 I¢ 56 hitu cia VietinBank 100%. Ghi chi: Ngay 22/06/2020, HDQT VietinBank da
tai Chng ty: han hanh Nghi guyér s6 231/NQ-HDQT-NHCT2.1 v (i)
phé duydt vige chiyén nhugng 49% VDL cia VietinBank
Leasing cho Cdng ty Mitsubishi UFJ Lease & Finance va
chupin nhegmg 0126 VBL cia FietinBank Leasing r.fm o
nhét déu tie trong medc; v (i) phe dupgt vide chuyin dai
hinh thitc phap I ciia VietinBank Leasing tir TCTD i cing

ty TNHH MTV thanh TCTD li cdng ty TNHH hai thdnh
vién trdt [én sau khi hodn thank vige chuyén nhwegng. Tuy
rhidn, VietinBank hign vin dang thue hign cde thi tyc xin
chdp thudn tir Cor quan c6 thim quyén vé vide chiyin dai

hinh thice phdp I cta VietinBank Leasing, %
4 | Ciing ty CP Ching khodn Ngin hang Céng Thuong Vigt Nam “VietinBank Securities™: ;
- ‘Tryp s& chinh: 106 Ba Triéu, quin Hai Ba Trimpg, Ha Nji. 6
- Ngéy thanh lip: 01/09/2000 (theo Quyét dinh s6 126/0D-HDOT-NHCTI
cita HDQT VietinBank) _
- GONBKKD hogc Gify phép S& 107/UBCK-GP ngdy 01/7/2009 v Gidy phép dieu 3
hoat ddng: chinh st 25/GPRC-UBCK ngay 25/5/2020 ciia UBCENN.
- Vn didu 18 (i 300672021): 106437 ty ding
- HDED chinh: Mai giti chimg khoén; tr doanh chimg khodn; béo link

phit hink, tw vin diu or, tr vin thi chinh, hm ky chimg
khodn vé cac nghiép vu khac theo quy dinh cia phip ludt.

- Ty 1& 50 hiru cta VietinBank 75,61%.
tai Clng ty:
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{(*“VietinBank Gold & Jewellery™):

- Try s& chinh: Ting 2 Téa nha Hodng Thanh, 114 Mai Héc Dé, quin Hai
Ba Trumg, Ha Nii.

- Nghy thanh lip: 15/09/2010 (theo Quyét dinh 56 1521/Q0B-HBQT-NHCTI
ciis HPQT VietinBank)

- GCNBKKD: Sd 0105011873 do Sé Ké hoach va Diu tr Thinh phi Ha
Nii cdp lin diu ngay 25/11/2010, thay ddi lin 7 ngiy
22/7/2019,

- Vi didu I8 (tai 30/06/2021): 200 ty diing

- HPKD chinh: Kinh doanh viing, bac, 44 quy va cdc kim loai quy khie

theo quy dinh cha phap ludt.

- Ty 1& siv him coa VietinBank  100%.
tai Cng ty:

Céng ty TNHH MTV Quin I¥ ng va Khai thac tai san Ngan hing TMCP Cing Thuong
Viét Nam “VietinBank AMC™;

- Tru sér chinh: 76 Nguyén Vian Cir, qudn 1, Thinh pht Ho Chi Minh,

- Ngéy thanh l3p: 10/07/2000.

- GONBEKD: 54 0302077030 do S& K& hoach va Blu tu Thinh phé H
Chi Minh cép 14n déu ngdy 20/07/2010, thay ddi lin 5 ngay
241112017,

- Viin didu 18 (ti 30/06/2021): 120 ty diing

- HBKD chinh: Quin 1 ey va khai thic ti san; dinh gia ti sdn; tiép nhin

vi i 1y ngy, tai sin cdm c6, thé chiip, bio linh; cho thué tai
sén; mua bén ny theo quy dinh clia phip ludt.

- Ty 1 s& hitu coa VictinBank  100%
tai Cong ty:

Cing ty TNHH MTV Chuyén tién Toan ciuo Ngin hing TMCP Céng Thirong Viét Nam
“VielinBank Money Transfer™:

- Try sér chinh: Ting 3, Toa nha VietinBank, 126 Bgi Cén, Quin Ba Dinh,
Hi Nii.

- Nghy thinh 18p: 03/01/2012,

- GONPKKD: S6 0105757686 do S& K& hoach va Diu tu Thinh phi. Ha

N@ cip ngiy 03/01/2012, thay d8i Ian 1 ngay 13/3/2015.
- Vén didu 1€ (tai 30/06/2021): 50 ty dong

- HPKD chinh: Kinh doanh dich vu chuyén tién, dich vy thu d0i ngogi t&
va cdc dich vu kifu héi khic theo quy dinh cia phap Tudt.

~Ty 1& si hitu cia VietinBank  100%.

tai Cing ty;

Ngin hang TNHH Céng Thuong Viét Nam tgi Lo (“VietinBank Laos™);

- Try sér chinh: Sé 268 dudng Langxanp, phuémg Hatsady, quén
Chanthabouly, Thi d& Vientian, CHDCND Lo,

- Ngiy thanh l3p: 03/02/2012.
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- Gifiy phép dau tr;

- Gidly phép hoat ddng:

- Win didu 16 (tai 30/06/2021): 50 triéu USD
- HBEKD chinh:

S 4116/ERO ngay 10/11/2011 va Gily phép diu tu sia
ddi 56 512/BLA ngay 13/07/2015 do B K& hogch vi D
tu Nude Coing hiva Dén chit Nhéin din Lio clip.

Gilly phép thinh lip Chi nhénh ngin hing mrée ngodi si
068/BOL ngiy 27/01/2012 va Gidy phép chuyén dbi thanh
ngdn hing con s6 068/BOL ngiy 08/07/2015 cia Thong
dijc Ngin hing Nha mrde Lo,

Kinh doanh ngin hing va cdc hogt ding, nghiép vu duge
phép tién hinh ding ky kinh doanh, diu tw ra nude ngodi
theo quy dinh cia phap ludt Viét Nam v theo Gilly phép

hoat déng do NHNN Lao cip.
- Ty 1é 50 hitu cia VictinBank  100%
tai Cong ty:
9 | Ngin hing TNHH Indovina “IVB"™:
= T'ry sér chinh: 97A Npuyén L"l.l’ﬁn Trbi, phuimg 12, quin Phi Nhudn,
Thiinh phi. H& Chi Minh.
- Ngity thanh lap; 21/11/1990 (theo Gidy phép Diu tu s 135/GP cia Uy ban

- GCNBKKD hofic Gidy phép 56 101/GP-NHNN do NHNN cfip ngay 11/11/2019, thay

thinh Lip vi hoat dong: thé cho Gidy phép hoat d6ng ngdn hang lién doanh si
O8/NH-GP do NHNN cip ngiy 29/10/1992,

- Limh wvyre hogt ding: Kinh doanh ngén hing.

- Viin ditu 18 (tai 30/06/2021): 193 trigu USD

- HRKD chinh: Kinh doanh ngén hing va cdc hogt ddng, nghigp vy duge

Nha mude vé Hep téc)

phép tién hinh kinh doanh theo quy dinh ctia phap ludt vi

theo Gidy phép hoat ding do NHNN cép,

- T 1& sér hitu cia VictinBank 50%.
tai Cong ty:

6. Thing tin vé qud trinh tiing, gidm vin didu 1§ cia Té Chire Phit Hanh

Thir ty cac liin | Thvi diem Nii d -|
ting vin ting vin 0i dung
Ngay 03/07/2009 | Vin didu | ciia VietinBank theo Gidy phép thinh lip va hoat 8ng s
142/GP-NHNN ngay 03/07/2009 cia NHNN va theo GONDKKD sb
0103038874 ngdy 03/07/2009 cia 6 KH&DT Ha N&i ofp ding ky
Kin diu 13 11.252,972.800.000 déng,
Lin 1 Ngiy 18/10/2010 | - Vin didu 1§ trwde khi ting: 11,252.972.800.000 ding

- Gi trj véin ting thém: 3.919.318.410.000 dhng;
- Vb dibu 18 sau khi ting: 15.172.291.210,000 déng;

- Hinh thire ting viin: phit hinh cd phiu d& tré cd tie nim 2009
e phidu (07 1¢ 6,83%) va chio ban cb phiéu ra cing ching cho
déng hién hitu (ty 18 28%).

- Don vj clp phéplchip thuin ting vin: NHNN, UBCKNN vi
BPHBCD,

- ¥ kifn ciin dom vi kifm todn: Khéng ed (do phip ludt v& chio bin
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Thir tr cée lin
ting vin

Thévi diem
ting vim

Nii dung

chimng Khodn tai thivi didm ny khéng quy dinh Té chite phit hinh
phii kiém todn Béo céo tién 4§ sir dung von),

S

Lin2

Ngdy 10/03/2011

- Win didu I8 trede Khi tang; 15.172.291.210.000 dfng
- Gifi trj vén ting thém: 1.685.810.130.000 déng;
- Wéin didu 18 sun khi ting: 16.858.101 340.000 déng;

- Hinh thirc ting vhn: chio bin cd phiéu riégng 1é cho IFC vi Qu diu
tir eip v IFC;

- Bon vi cip phép/chip thulin ting vén: NHNN, UBCKNN vi
BHBCH,

- ¥ kifn cha dom vi kidm todn: Khing o6 (do phap luft vé chio bin
chimg khodn tai thisi diém nay khéng quy dinh Té chire phit hanh
phai kiém todn Bio cdo tién 45 sir dung vin).

Liin 3

Npgay 281272011

B Vién didu 18 sau khi thng: 20.229.721.610.000 ding;

~ Vo dibu I tnsée khi tang: 16,858, 101,340,000 dong;
- Gid trj vén ting thém: 3.371.620.270.000 déng;

- Hinh thive tng vin: chio bin cb phifu ra ciag chiing cho cd dong
hién hifu.
- Bon v cip phép/chdp thudn ting vim: NHNN, UBCKNN vi

BHECE,

- Y kifn ciia don vi kifm todn: Khong ¢6 (do phip luit vé chio bén
chitng khoin tai thivi didm ndy khing quy dinh Té chire phat hinh
phii kifm todn Béo cio tién 4§ sir dung von).

|

Liin 4

Ny 09/04,2012

- Viin tidu 18 trwde khi tang: 20.229.721.610.000 dong;
- Gifi tr] vén tAng thém: 5.987 823.760.000 dhng;
- Vi didu 16 san khi ting: 26.217.545.370.000 ddng;

- Hinh thite ting vén: phit hinh cf phifu tra ob tire ndm 2011 (5§ 1é
20%) v phit hitnh cd phidu thudmg (ty 18 9.6%) cho ¢i ding hign
il

- Bon v chp phép/chip thufn timg vin: NHNN, UBCKNN vi
BHBCE;

- ¥ kién ciia dom vj kidm tokn: Khing cb (do phip lujt vé chio bin
chimg khodn ai thisi diém ndy khing quy dinh T8 chite phit hink
phdi kifm toin Béo céo tién 4 sir dyng vén).

Lian 5

Ngiry 14/05/2013

- Vin didu 16 trode khi ting: 26.217,545.370.000 dbng;
- Gié trj vin ting thém: 6.443.898.110.000 dhng;
- Viin didu ¢ sau khi ting: 32.661.443.480,000 déng;

- Hinh thite ting vén: chio bin cf phifu riéng 1& cho The Bank of
Tokyo-Mitsubishi UFJ, Ltd va hién di di tén thinh MUFG Bank
Ltd.,

- Don vj clip phép/chip thujn ting vin: NHNN, UBCKNN vi
BHBCH;

- ¥ kifn cia don vj kifm 1odn: Khing o6 (do phap luft v& chio bin

chimg khodn tal thii diém iy khéng quy dinh Td chire phit hinh
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Thir tyy cie Hhn
ting vin

Thii dicm
ting vim

N dung

phii kiém todn Béo céo tign 48 sir dung vin),

Liin 6

Ngiy 14/10/2013

Lin 7

Neiy 080772021

- Viin didu 18 trude Khi ting 32.661.443.480.000 ding;

- Gid trj vin ting thém: 4,.572.602.080.000 déng;

- Vin dicu 1¢ sau khi ting: 37.234.045,560.000 déng;

- Hinh thire ting vén: phit hinh cd phidu ra cing ching cho ¢ déng
Tuifm Ivirw;

- Bon vj cap phép/chip thuin ting vén: WHNN, UBCKNN vi
PHBCE:

- ¥ kién efia dom vi kifm todn: Khéng o6 (do phip lujt vé chio ban
chimg khodn tai thii diém ndy khing quy dinh Té chirc phat hinh
phii kifm todn Bio céo tifn d§ sir dung viin),

< Vi didu 18 trwde khi ting: 37.234.045.560.000 dong;

- (i trj vin ting thém: 10823 460,530,000 ding;

- Viin didu 1§ san khi ting: 48.057.506.090.000 ding:

- Hinh thire ting vin: phit hinh eb phidu 88 trd e tie niim 2017, 2018
vi 2019 {ty 1€ 29,0695%) cho cf déng hién hifu;

- Ben v clip phéplchiip thuin ting vén: Thi twimg Chinh phi,
NHNN, UBCKNN v BHPCD;

- Y kién clia dom vi kiém todn: Khing of (vi 1in ting vin ndy thie
hién thdng qua hinh thirc phat hanh 6 phicu d¢ tri <6 tire, khing
phii chin ban/phat hinh ¢ phifu 68 thire hign dy dn nién khing phii
kitm todn Bio cdo sir dung vin thu duoe tir dot chido bin theo quy

dinh ciia phip ludt hién hink).

(Narudn: VietinBank)

F.& tir khi thanh lép, VictinBank khing c6 1in giam vin didu 18 ndo.
7. Thing tin Vi chimg khodn dang i himh cfia T Chire Phat Hanh
7.1, . Ci phitu phi théng va cb phitu wa dai

Théng tin chi tiét v& c& phiéu phi thing va o phifu wu 84 dang e hinh eda VietinBank tai thid
diem 31/08/2021 nhur sau:

STT Lgi of phib Sh twgng b phifa | 17 180 hifu v
u quyét

1 | Cd phifu pho thing 4.805. 750,609 104%
1| Cé phidu phi thing do 6 chire ndm gife: 4.394.442.616 91 44%
1.1 | Té chire trong nuce, trong db: 3.230.179.503 67.21%
| - NHNN (C8 ding Nha nidc) 3.097.932.535 64,46%
- Ciing dodn cun VietinBoank 55157526 1.15%
- Té chirc kinh ¢ cd nha ditv e niedc ngodi mdm 45615504 0, 95%

FHiE trén 50% vin didu I
- Cdic 16 chure khde 31474328 0,65%
1.2 | T8 ehire nuwde ngedi, trong d46: 1.164.262.713 24.23%
- MUFG Bank Lrd,, (Cé ddng Chién lupc) S48 150,205 19,73%
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STT Loai ¢ phifu 56 lwgng cf phitu T?h’i%iﬁ;t“rgt‘*
- Cibe 10 chire ke 216.112.508 4.50%
2 | €8 phidu phi thing do cd nhin nim gii: 411.307.993 O 856% | oy
3.1 | Ch nhin trong mute 408,598,936 8,500 i
32 | Ci nhin meoe ngod 2.709.057 0,06% i
Il | Co phiéu wa dai il 0% 0k
Tiing ciing 4805750609 L00% Ej
(Ngiubn: theo Danh sdoh cd dong chii ngdy 117082021 do VSD cang cdp) %

1.2, Chc logi chirng kKhodin khie

Mgodi céc o phifu phé théng dang hru hinh néi trén, tinh dén thivi diém 30/06/2021, VietinBank 43
phit hinh v dang e hinh 31.059,32 ty déng trai phifu theo ménh gi, bao plim cd trdi phiéu phat
hinh riéng 1& va ra chng chiing.

Hiiu hiét cde tri phidu dang Iy hinh cla VietinBank cimg e diic diém 1i logi tréi phicu khiing chuyén
diii, khéng kém chimg quyén, khng ¢ tai sin béo dim va thoa man cic diéu kign 42 tinh vaoe vin
cap 2 theo quy dinh ciia NHNN (dupc goi | trdi phicu ting von). Duy nhét cd 2,000 ty dbng tréi
phiéu riéng 1é phét hinh vio ngay 22/12/2016 13 tréi phity thudmg, khong r“h:j“& i, khong kém
chimg quyén, khéng c6 thi sén bdo dim nhung khéng do ditu kign tinh vao vén cip 2 clia VietinBank.

Thing tin chi tiét vé cée trdi phidu dang luu hinh eta Vietinbank nhir san:

Téntrii | Neghy phat S lugm G trj | Dde diém,
STT phidy zﬁn"h K§ ban Minh gid trid phi ménhgld | logi trii
(TF}) (t¥ dbmg) phidu
I | Trdi phidu phdt hanh ra cing ching ETESTIOTE | 21.094,32
14112017 10,000,000 204,000 TP 2.000,00 o
1| Nam2017 b0 nm (Mt tridn) bk s
144122017 g/ TP 120,000 TP 2.200,00 ting
10,004,000 I =
2 | Nim 2018 200672008 | 10 nim (Muriri tridu) 243.510 TP 2.435,10 ﬁ;‘m‘fﬂ
dbng/ TP
— 7 niim HH).000 TP 2.000,00
1t niim 10.000.000 200,000 TP | 200000 | g phido
3 | Nim 2019 — - (M trigu) e i e vl 4
n ' 1 "
2H 1019 tdng/TP |
10 niim S0.000 TP 500,00 ’
- ¥ oim TS 000000 TP | 3.500,00 !
110 niim LOD.OK (MEt [ 35 000.000 TP 3.500,00 | qrgi phiby
4 | Nam 2020 e trim nghin} T D] W% tng viin '
2492020 | Mog/TP| .10 el ]
10 nfim 12.824.500 TP 1.282.45 .
I | Tridi phidu phit hanh rifng 1& 9,965 TP 0,965, 00 !
. 10 niim == Trai phifu |
1 | N&m 2015 26062015 | gy 01 ty ddag TP 450 TP 430,00 g vhe
07122016 1450 TP 1.450,00 —p
1) ntam “;’ngh:g':
I [ 08/122016 01 tf dbag/TP 1450 TP 1.450,00 _
22/12/2016 | 5 nim 2,000 TP 2000, T’?hﬂ'ﬁ'
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srp | Toui | Nl ohat |y, | baga g Sl | mpahes | st
(TP} (1 ddng) i

1362018 | 10 ndm 80O TP RO, D0

3 | Nam 2018 ZID62018 | 15ndm | 01 f ddng/TP |80 TP 184,00 Tﬁgmvﬂ
0112018 | 15 nam 100 TP 104,00
JNOT019 [ 15 nam 50 TP 501,00

4 | Mim 2019 15087201% | 10ndm | 01 tf dbog TP |00 TP 100,00 Tﬁﬁﬁ:
20/082019 | 7 dm 400 TP 400,00
22052020 | 15 nlm 50TP 50,00
I90AZ0Z0 | & ndim 500 TP 500,00

§ | Mam 2020 DROT/Z0Z0 | 15nAm | 01t dhng/TP | 500 TP 500,00 TT;‘&TE:
D4/ORZ020 | 15 nim 100 TP 100,00
28022020 | 7 nlm 250 TP 250,00

10052021 [ 8 nim 1,500 TP 150000 | Tt nhify

W || 10/05/2021 [ 15 ndm DL e RS TP &3,00 muﬂh
Tieg chng (=1 + II) 576567 TP | AL059.32

(Wgude: FlatnBank)

[Pidn cudi cia trang nay dwpe ci tink ho tréng dé chupén tidp rang nii dung irang tiép theo cia

Bén Céo Bach]
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Hoat djng kinh doanh (HDKD)

8.1. Dic diém HDKD

8.1.1. Loai sdn pknim, dich vu (SPDV)
SPDV CHO KHACH HANG CA NHAN (KHCN)

)

(b

Ngén hing s8: Dich vu ngin hing sb cia VietinBank hd trp khich hang thye hign cde giao
dich 24/24 tai bt eft noi diu vid mot thidt bj két noi Internet.

VietinBank iPay: La dich vy Ngin hang so cho phép khach hing thue hifn cée giae dich ngin
héing trén méy tinh hay thiét bj di déng eo két ni Internet, hi trg khich hing chi ding quén 1y
thiing tin tAi khodn va thyre hién giao dich an todn véi nhiéu hinh thirc bio mét va xéc thoe véi
ehe chite niing chinh: Quan 1§ thi chinh cd nhin, Chuyén khodn, Giri va tit todn tiét kiém true
tuyén, Thanh todn héa dom true tuyén, Tré ng vay trge tuyen...

VietinBank iPay Mobile: La img dyng Ngén hing s0 trén dién thoai di ding thing minh, cho
phép khich hing thare hign nhiéu giao dich véi han mirc giso dich cao phit hop véi nhu ciu ciia
timg khich hing, Bén canh viée sir dung tit ci cée chite ning cia VietinBank iPay, VietinBank
iPay Mohlie edn e ede tinh ning voot trdi niir: Thanh todn QRPay, D3t vé mdy bay, vé tiu,
vé xe, Checkin vé may bay, Mua vé xem phim, Mua sim trge tuyen, Dt mua va thanh todn
biing thé tin dung...

Bank Plus: La dich vy Ngfn hing 58 cia VietinBank déi v khich hang sir dung sim dién thoai
Viettel, hi try cic chire ning: Chuyén khodn trong hé thing VietinBank, Thanh todn héa don
Viettel v Truy vin sb dur tii khodn,

SMS Banking: L4 dich vy H%ﬁn hdng qua tin nhﬁn trén dién thoai di ddng, gitp khich hing cip
nhit tire thi cic théng tin bien déng 50 dur, bién ding thing tin tai khodn hofic thing béo dén
han khoan vay.

Tién giri
Tién giri khing ki han:

- Tién giri thanh todn: La san phim tién gin VND, USD, EUR cho khich hing cd nhin vin
che tién fch nhir; drge gl va rit tién tai bit k3 thid diém va dja didm giao dich ndo trong
gitr giao dich ctia ngin hang; duge sit dung cée dich vy tién ich gia ting: SMS Banking,
Mobile Banking, Internet banking, thé ghi ng ndi [béa (ATMY the ghi ny qube t& (Visa
Debit).... duoe phit hinh sée; duge hudmg bao hiém tién g bang VD,

- Tiét kigm khong ki han thong thuémg: LA sin phim tién gt VND, USD, EUR cho KHCN
v cde tién fch nhu: dwge gir thém hodie rit tién vio bit ki thii didm va tai bat k§ diém
giso dich nio trong gidr giao dich eda ngln hing; duge nhin cie khodn |5 dén han 1y &tvnég;
dirge clim of séthé tiét kigm #2 vay vin; duge mé tai khodn ddng chil sé hitu hofie chuyen
qu:,'én str hiu, duge lya chon phuong thire thanh toan; duge xéc nhin i) du; duoe it dung
céc tién fch gia ting khie; duge bio méit tuyét dbi; duge bao hidm tidn giri bing VND.

Tiét kifm cé ki han:

- Tibtkifm cb ki han théng thidmg: 1.3 gin phim tidn gir co ky han che KHCN vdi tidn VND,
USD, EUR véi céc tién fch nhur giri/tat todn tai bat ki diém giao dich ciia VietinBank, duge
nhin ede khodn 13 dén han ty déng; duge bio hil;l:a:t:l. tién gl hing VND; duge ma tai khoan
dibng chit s& hitu hode chuyén quyén sé hing 6 thé dy quyén cho ngwéi khic linh 1 vi rit
tidn tiét kigm; duge sir dyung dé cim ob vay vin tai ngin hing; duge xéc nhin sd du tién gir
cho ede mue dich hop phip; duge lga chon phwomg thir thanh todn 18i/gde.

- Tién giri wru 8% t¥ gid: LA sin phim tién giri dinh cho khich hing bin ngoai té tai VietinBank
& giri tiét kiém bang déng Viét Nam véi sb tién giti t8i thidu bing sd tidn ngogi t& quy ddi
ra VND, Ngoai 12 ciia khéch hing dwge mua vii 1y gid wu dai so vidi 1y gid niém vér, dbng
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thiri khodn tin giri tiét kidm VND duwge hutmg 15 sufit wu d8i so véi 15 sut tidn gii TK
théng thirtmg, droc bio hiém tién g bing VD,

« GTCG ghm: Ky phiéu, chimg chi titn giri, tréi phiéu duge VietinBank phit hinh trang timg
thir ki véri mire 18 suit hip din va conh tranh, duge chuyén nluong vé cim eb GTCG d& vay
viim hodic bio lanh cho ngwi thir 3 vay vin tai VietinBank hofic céc TCTD khic.

o Tiét kigm trye tuyén: La sin phém tiét kitm VND cho KHCN véi ghan tir 1 dén 12 thang, 14
sudit dupe hudng cao hon 18 sudt tiét kidm tai quiy, duge gii vi tit todn mei le mei noi, an
todn vi bio mét.

fe) Thé

VietinBank cung cdp da dang céc logi the v dich vu thé cho KHCN va ca KHDN. Ngodi vife cung
cip dich v thanh todn truyén théng nhu Rit tién, chuyén khodn lién ngdn hing tai ATM, Thanh todn
muz ban hing héa dich vy qua may cé thé POS/mPOS, VietinBank hé trg nhiéu dich vy tién ich nhu:
Dich Vu Thanh Ton Trye Tuyén; Dich Vy Ngp Tién Vo Tai Khoan Tai ATM Deposit; Dich Vy
SM$S Banking: Dich Vg Giri Tiét Kiém Tai ATM; Dich Vu Rt Tién Khéng Diing Thé; Dich vy
Thanh todn hoa dom, Dich va T dong thu ng khoan vay, Ty ding thu ng the tin dung, Dich vp Tra
liromg qua th, Djch vy thu hoe phi, Thu vién phi, Dich Vi Nhin Tién Kigu Héi Qua Thé ATM, Dich
Vi nap tién vio didn thoai VNTOP UP. Cée sin phim the hign nay efia VietinBank cung cép cho
KRHCN bao gbm:

- 'Thé ghi n ndi dia: da dang theo timg d6i twomg khach hing: thé dinh cho KH cao cip
VietinBank E-Partner Chip Contactless Premium, VietinBank E-Partner Chip Contactless,
VietinBank E-Partner Vpay.

Thé tin dyng ndi dja: VietinBank iZero, Thé Tii chinh cb nhén,

- 'Thé ghi ng quéc t&: VietinBank Visa Debit Vpay, VietinBank Visa Debit Sing khoe, The
ghi ng Quic Té Premium Banking, Visa Debit EMV USD, Visa Debit Sakura.

- Thé tin dung quée té: VietinBank Mastercard Cashback, VietinBank Visa/ Mastercar/ JCB
Platinum, Thé Visa Signature, Thé Tin Dung Qudc Té Premium Banking; Thé tin dung
diing thuemg higu nhw Thé VietinBank JCB Platinum Vietnam Airlines; Thé Tin Dung
Quic Té VietinBank JCB Ultimate Vietnam Airlines; The Tin Dung Visa Paywave
BaiponCoop.

Thé Qua thng ndi dja v Thé qud ting qudc t&,
(d) Chovay
Cée san phim cho vay do VietinBank cung cép it da dang, phong phii dée biét déi voi cée KHON.

e Cho vay phue vu nhu cdu dii séng; Vietinbank cung cip da dang chc sin phim cho vay dé dip
(g nhu ciu phye vy di song cha khich hing: Cho vay mua, x8y dung sira chita nha & vi nhin
quyén sir dyng dit; Cho vay mua nha dyr dn ; Choe vay mua nha & x3 hi; Cho vay mua ot Gon
san phm cho vay du hoe; Cho vay phye vu nhu ciu déd sing CBNV; Cho vay phét hinh thé
3 chirth ¢ nhin: Cho vay théu chi phye vy nhu chu dai séng; Cho vay ¢b bio dim day di bing
187 sén of tinh thanh khodn cao. ..

« Cho vay SXED: li gidi phép t3i chinh d8i véi cac KHCN phue vy HPKD voi cie nho ciu da
dang nhu; Cho vay phuc vu phit trién Nong nghiép Nong thon; Cho vay phit trién thiy sén;
Cho vay phue v hoat dding dhu tiwkinh doanh nha hing, khach san; Cho vay diu tw, xiy dimg
dia diém kinh doanh; Cho vay nhén chuyén nhugng mryén sir dyung dét, quyén sé hiru nhd, xdy
dimg, sira chita nha dé & va kinh doanh mét phin; Cho vay diu tr bt ding sin nghi duling va
ciin hi dich v, Cha vay Hop tdc kinh doanh thube; Cho vay kinh doanh tai che;, Cho vay San
xuat, kinh doanh nhd 1&; Cho vay SXED sifu nhd; Cho vay mua 6 16; Cho vay thiu chi SXKD;
Cho vay clim ¢b bio dim diy d0 bing i dir tién giri, s the tiét kigm, GTCG phye vy muc dich
SXED: Cho vay img trude tién bdn chimg khodn. ..
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(e)  Bio hidm

» Béo hiém Phi nhén tho: VietinBank lign két chiit ché cing Téng Cong ty ¢ phin Bao hiém
Nigin hang TMCP Céing thueng Vigt Nam (VBI) cung cép céc sin phim bio hiém hip din, da
dang, ddp (mg moi nhu ciu cia KHCN nhw: Bao higm Site khoe, Bio hiém Nguti vay vin,
Béo hiém Tai nan c4 nhan, Bao hiém O t, Bao hiém Xe may, Bao hiém Nha tu nhéin, Bao higm
Du lich (irong mueée vi quie 1£), Bao hiém thé, Bio hiém Ung thy, Béo hiém tré chuyén bay....
Khich hang cf thé d dang lea chon va tham gia sin phiim tai t4t ca céc Chi nhanh VietinBank
trém todn qube, cling nhir co thé mua true tuyén va dupe bl trg gidi phip khai bio bdi thuimg
onling qua img dung app My VBI. VietinBank va VBI tir hdo 14 don vi tién phong trong vige
tmg dung CNTT nhim mang dén nhimg trii nghim tuyét vid cho Khich hing trong qua trinh
tham gia san phim,

s Bio hiém Nhin thy: VietinBank hop tie véi Cing ty TNHH Bao hiém nhén the Aviva Vigt
Nam (Aviva) cung cdp cde gidi phdp Tai chinh - Bao hiém todn dién, ru viét cho Khich hing,
Danh mupc sin phgn da dang, linh hogt, phit hep véi nhu ciu cia 1t cd cde Khich hang dé xiy
dimg cde ké hoach tai chinh tir khi méi di Jm cho 16 khi b te shu cde sin phim béo hiém
lign két Déu tu gitp khéch hing tuo dung thi sin vi ddu tr sinh 1o higu qua, céc san phim bio
hiém Ciido dyc gitp tch 1y dam bio cho tuemg lai hoc vin cia con tré, cée sin phiim Bio v
gitip khich hing an tim trude nhitng nii ro trong cude siing, cing voi 46 13 nthém sin phim béo
hiém h tryr y &, chiim séc stc khoe gitip bao vé cho ca gia dinh cia Khich hing,

SPDV CHO KHACH HANG DOANH NGHIEP (KHDN)

L& ngin hang 1ém, gilt vai trd chi dao, tru et trong hé théng NHTM tai Viét Nam, VietinBank cung

clp SPDV tai chinh ngéin hing hién dai, tién fch, tiéu chudn quie té. VietinBank lufn song hinh véi
sur A mdi cia nén kinh &, g6p phin ning cao niing lire SXKD va khi ning canh tranh cta cde doanh
nghiép, tré thinh dia chi tin ciy cung (myg von cho céc dit dn trong diém quéc gia, cdc nganh kinh t&
mili nhon cia d&t muée trong béi canh hi nhip kinh té,

VietinBank lubn nd lyc mang dén nhing gidi phap @i chinh toan dién cing phong cdch phuc vu

chuyén nghiép, higu qua, d4p tng 1t nhiit nhu ciu da dang cia céc KHDN,

{a) Tién gii

VietinBank cung cip da dang céc sin phim tién g va dich vy quin 1§ 1Al khoan, cho phép doanh

:L'gh.iép quin 1y déng tién mit cach chinh xdc, hiu qui, gua d6 t6i wu khi nfng sinh 15i cia nguiin
nnhén 51 ciing nhy d3p tmg nhu clu thanh todn, chi tiéu phuc vo-hoat ding SXKD e doanh

nghigp.

= Tién gl frén 13 khodn thanh todn: Cho phép doanh nghiép thire hidn giri/rit tién mét, thye
hi¢n che gian dich thanh todn chu:rén khodn 1 cde 361 the trong/ngodi mede thudn tign, nhanh
chéng.

o Tién gii o6 kp han: Doanh nghiép chil djng lua chpn ky han g tién v hinh thire fnh 1 da
dang, phit bop véi ké hoach sir dyng vin ciia doanh nghiép,

s Tién girl b qu: Xéc nhén cho doanh nghigp v khodn tién 83 k¥ quf tal VietinBank d& chimg
minh niing lyo tii chinh trong cde linh vue/nganh nghé/dich vy ma phap ludt Viét Nam quy dinh
phii ky qud.

o Py fee tién gtei cd ky han tie déng: Pinh k3 theo tin sufit di thoa thedn, VietinBank ty ding
chuyén eb dur tir tai khodn thanh todn cia doanh nghigp sang diu tir Tién giri cé ki han vk ngiye
lgi.

) Che vay
L4 mft trong nhimg ngin hang ¢ quy mé VCSH lm nhét Vit Nam, s& hite hé théng chi nhénh,
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diém giao dich ring khip trén toan qudc cing 461 ngli nhin vién tin tinh, chmrt.n nghiép, VietinBank
cam kit dem tdi nhimg pidi phap tai chinh da dang, linh hogt dap ¥mg 181 t nhu clu vin ngln han
cling nhir vin trung dai han cia doanh nghiép. VietinBank nr hio 14 dii tée tin ciy gitip hién thye
hia ede muce tidu kinh doanh cla doanh nghiép.

& Cho vay npfin han: \"Lel.mBankdﬂp {mg nhanh chéng, kip thid nhu ciu vay von luue ding trén
co 5ér thitn hitu dong tién va ké hoach SXKD ciha doanh nghiép:

- Cho vay von lvu djng: Bép fmg moi nhu céu von lru dong thu';‘.'mg xuyén, hop phap cho
hoat ddng SXKD cia doanh nghiép,

- Chﬂ\l&gthﬁuchizchnphépdnanhn iép chi vugt sb tidn cb trén ti khodn tién g thanh
todn nhim dép (mg kip thivi phin vin thiu hyt tam thév trong thanh todn.

- Cho vay thanh todn UP;*LS LC: Cho phép doanh nghigp xusit khiiu thanh todn trd ngay cho
MNeguin hémg LC khi xudt trinh duge b chimg tir hop 1&.

- Cée sén phém téi tog theo chudi dinh cho doanh nghiép chinh vit céc nha cung céip, nha phén
phdi: VietinBark ludn ob ging di dfu trong vide chuyén bidt hda sin phim phyc vy cho timg
difi tremg khdeh hing v cdc sin phim cd him hrong cing nghé cao, trong 46 tir mbi quan
hé hop tic chién luroe voi cde doanh nghiép chinh, cung n:ﬁ]:l- céc gidi phap hd tro tdi chinh
cho cdc nhi phin phbi/mha cung cip cia doanh nghiép chinh,

* Cho vay trung va dii han: VietinBank déng hinh va 4 tro nguén viin trung dai han ddnh cho
doanh nghigp d& diu tr dyr dn hay mé ring hoat ddng SXKD.

- Cho vay & te dir dn: Dap (mg nhu ciu vin trung v dii han danh cho doanh nghiép d& thye
hién eée dir dn ddu tr méi holic dir dn ning cip, mé ring SXKD.

- Cho vay hop von: VietinBank ciing mét hofic mit s6 TCTD khic thye hign cho vay dbi vii
miit dir &n vay von hodc phuong dn vay véin ciia doanh nghiép.

- Cho vay chuyén bidt: VietinBank cung cip da dang gidi phép, d8p (mg linh hoat nhu ciu vay
vin chuyén biét ea doanh nghiép,

- Cho vay mua xe & ti: Ddp tmg nhu ciu mua 6 t6 ciia doanh nghigp véi myc dich dhu i
san co dinh phye vy hogt dong SXKD, nhu céu di lai hay kinh doanh vin tai,

(e} Dich vy thanh todn va Qudn ly dong fién
VietinBank cung ciip da dgng kénh giao djch, ddp tmg t6i wa moi nhu ciu thanh todn va quén 1y dong
tién clia cd nhin va doanh nghigp. Djch vy thanh tofn va quin 1Y déng tidn cia VietinBank hé tny
doanh nghigp:

* Thanh toén, chuyén tien: VietinBank cung cip dich vy thanh todn, uhu:.rcn u:n tmng mrie va

quikc 1& mit chich nhanh chéng vA chinh xéc, giao dich thufn tién tai bit ki didm giao dich hoje
ciic kénh thanh todn hidn dai (internet banking, mobile banking. .} cia VietinBank;

o Quin Iy khodn phai thu: Viai h thing mang hwéi ring khép. nhimg sin phim thu hi eia
VietinBank gitip dwa dong tién ciia khach hang ve tai khodn tai VietinBank nhanh chéng, thuin
tién vi chinh xéc nhdL Céc dich vu quén 1§ khodn phai thu cor bn: Thu hé hoe phi, thu hé nha
cung uﬁp_, uy nhiém thu, thu hd x0 =6, thu hé hang khing, thu hd vién phi, thu h cing ty tai
chinh, thu bi Thng lién dodn lac ding. ..

® (Judn ly ]dman phai chi: V&l cong nghé hign dai tién tién, mang hedi rong Ir.hﬁp cing mii quan
hé gin két liu ndm, VietinBank 43 két ndi hé thing véi nhiing nha cung clip dich vy, Kho bac,
oo quan BHXH,. 48 cé thé cung cdp nhitng dich vy thanh todn tign fch nhit cho khich hing
qua cde kdnh 1:1:|ﬂnh todn cia VietinBank. Céc dich vu chi hér co ban: Chi hd cho cac cong ty
chimg khoén, cong ty béo hicm, cing ty tal chinh, Chi h{ NSNN, Chi h{ quf BHYT, Chi
fromg. ..

Bin Cdo Bach chie bin rrdi phién ra cing ching nim 2021 cie ViednBank d;:;-"—"'l 40

- _‘.

b LI e L



fid)

Qwén 1§ ddng tién tip trung: La sin phim & trg doanh nghiép quén 1i ngudn thu — chi tir cde
dom vi thanh vién, t5i wu nhu chu quan 1y dong tidn cia khach hang, dim bao sinh 1 vi c6 higu
qua cao nhdt, tiét kigm chi phi quin 1y, d2 dang thu thip sb Jiéu phye vy eing tic ke toin qua
céc béo cdo do VietinBank cung cip.

Niéip Ngdn sich Nhi mrée: Vi bé thing két ndi true tiép véi Tng Cyc Thué va Téng Coc Hai
Quan, VietinBank ¢6 thé h try doanh nghiép thire hién nghfa vy nép thué ni dia vi thus xufit
nhip khiu mit cich nhanh ching, thudn tién théng qua cdc hinh thite da dang vi tign ich nhu
tai cdc qu&:.r giao dich ciia VietinBank, qua Internet Banking, qua ::iﬂng thémg tin cha Tong Cuc
Thué. Trong nhimg ndm qua, VietinBank d tich cyc phéi hop voi Kho bac Nhi mirde, Tong
cue Thué, Téng cuc Hai quan (mg dyng cfng nghé trign khai nhidu gidi phip ndp thud tiégn {ch
cho khach hing nhur Nap thué dién tir, Nop thué hii quan dign tlr vi théng quan 24/7, Hai quan
dién tir nhér thu. . .ddp dmg xb 1§ tr ding cde yéu ciln ndip thué cita ca nhin, doanh nghiép, moi
lidc, moi noi. '

Thu phi, 1§ phi hing héa xubit nhip khiiu cho cdc Sivban/nganh két ndi vai Chng mit clra quie
gia: Vi mong mudn diy nhanh tién 45 thng quan hing hoa, tiét kigm chi phi lwu kho, luu bai
cho che doanh nghiép, VietinBank 43 tién phong phéi hop véi Tong cye Hai quan xdy dyng
gifi phip vé trifn khai dich vy thu phi, 1& phi cho eéc co quan guan 1§ c6 két ndi trao doi thing
tin dién tir véi Cdng mét cita quie gia Gidl phip 3 duge trién khai thinh cong cho viée thu
phi sir dyng két chu ha thng cira khﬁ?-ﬁng bién tai Hai Phong, 14 co sir dé tiep tue phii hop
trién khai cho cde Sévban/nginh,

Thu phi, 12 phi dich vy hinh chinh céng vi ndp thué wén Chng dich vu Céng québe gia: Trién
khai chi dao ctia Chinh phil trong vige diy manh thanh toan dién ti trong |Inh vire hanh chinh
chng, thye hidn céi céch hinh chinh, x4y dumg nén ting cho Chinh phi dién tir va thinh pho
théng minh, VietinBank 42 tién phong xdy dymg giai phip tich hop thanh toan dép dng cho
ngirisi diin va doanh nghiép thye hién ndp phi, 1€ phi cho cée Sévban/nganh trén Céing thing tin
dién tir clia cdc Tinh/Thanh phé. Vi viée trién khai thinh cong gidi phap tai 12 Tinh/Thinh
ph, VietinBank d3 vinh dyr duge Van Phing Chinh Phi ya chon 1 Nigfin hing phii bop tricn
khai céc gidi phip thanh wén trén Cdng dich vu céing quic gia, tich hop todn b cdc dich vu
hinh chinh efng cia che Sivban/nginh/dia phuwong, Trong thing 03/2020, VietinBank d4 phoi
harp véi cde dom vi lién quan trién khai thanh cong dich vu thu phat vi pham hinh chinh linh
vire giao théng trén Clng dich vy cing quic gia va dang tidp tue phit trién thém cée dich vy
thanh todn hinh chinh céng khéc theo 13 trinh trién khai ciia Van Phing Chinh phi.

Chimg khosn phéi sinh: Vi uy tin trang vige phii hop vii ede co quan quin 1y ing dyng higu
qud cing nghé v trién khai céc gidi phap thanh todn hign dai, VietinBank di duge UBCKNN
Iy chon 14 Ngin hing thanh todn cho thj truimg chimg khodn phéi sinh. Theo dé VietinBank
thure hién todn bi cac giao dich thanh todn, bit trir chimg khoén phéi sinh, dip (mg yéu ciu Iét
khét khe cia thi truimg vé the 4B xr 1Y vi an todn tuyét dbi. Dong thii VietinBank cting phoi
hop hifu qua v UBCKNN, VSD, SGDCK vi 19 cbng ty chimg khodn trién khai thanh cdng
sén phim mé&i Hop ddng twomg lai tréi phiéu chinh phit 05 niim. Gidi phip cia VietinBank 43
ddng gop tich cye vao vige cing ob lmg tin ciia nha i tir va s phit trién ciia thi trrdmg tai
chinh mdi mé ndy tgi Vit Nam.

Nap BHXH, BHYT, BHTN bing phuong thire dign tiz Phii hep véi BHXH Vigt Nam trién
khai img dyng cong nghé nhim cai cich thi tyc hanh chinh trong inh vire béo hiém xd hii,
VietinBank di sy dyng gigi phap thu ndp tién BHXH, BHYT, BHTN, dép tmg cho khich hing
thire hign ndp tién bao hitm tai cde kénh giao dich cia VietinBank, thing tin ndp béo hiém sau
A6 s& dirge gin dén co quan bdo hidm d# ghi nhin nhanh chéng cho Ngwii duge bie hiém, nhé
&6 quan Iy chit ché, dim béo an todn ngudn thu vi loi ich cho ngwii lao ding.

Thanh todn qué‘c 1é v Tii irg thwwong mgi (TTOT & TTTM)

LA ngiin hing diu tién tai Viét Nam xir 1y thp trung nghiép vy TTQT & TTTM, bén canh céc sin
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phim truyén thing deng duge VietinBank chp rit hidu qua cho khich hing nhur: Thir tin dyng
xudit nhip khéu, nhir thu xuit nhip khio, chuyén tiéa ngoai 18, béo Ifnh, tii bao lankh. .., VietinBank
lubn tién phong phit trién cde san phim TTQT & TTTM méd, tich eye hop tie voi céc ngdn hing
quéic 1€, khai thie t3i da thé manh nhim dem lai giai phép 161 wu nhét cho khich hing, dim bio piao
dich an todn, hifu qua, hé trgr mér ring thi tredmg, thitc day hoat ding xudt nhiip khdin nhwr mét s sdn
phim dac thi) sau:

« UPAS LC (Thw tin dung tri chim cf thé thanh todn tri ngay): VietinBank trién khei ngay
it ndm 2013 v khing ngimp cdi tién nhim ting thém lira chon cho khéch hang, L4 ngdn hing
wy tin hing diu Viét Nam cé quan hé ngin hing dai 1§ khip céc chiu _]th:. VietinBank ludn
dupe clp han mirc 1¢m nhit, 13 suft 16t nhit trén thi tneimg, i 46 chuyén hoa thinh mie phi
dich vy hip din cho khich hing,

» Thw tin dung nii dia: tmg nhu edu cia khich hing trong viée thanh todn thir tin dyung
bﬁng VND cho cdc hop ding mua bdn trong nude, VietinBank tich cuc trién khai sin
phﬁm Thu tin dung ndi dja. Ngodi wu thé ve ngudn vin VND manh nhit thi truimg, VietinBank
tir tin thire hifn céc giao djch LC ngi dja nhanh ﬂhﬁt. higis qua nhdt cho khéch hing va dbi tac
théng qua mang ludi 155 chi nhénh, hom 1.000 diém giao dich tai cic tinh, thinh va xir Iy tip
trung cho ci bén béin vi bén mua ta Trung tim TTTM.

» Hop tdc Ngin hing dai 1y chiét khin chimg tir xuit khiu theo LC tra chiim: Vi khach
hing xuit khiu hing hoa theo LC tra chim, VietinBank cung céip san phitm “Hyp tic ngén hing
dai Iy chigt khiu chimg tir xult khiu theo LC tré chim”. Khach hang duge bd sung von hu
ding kip thin, duge ddm bio rii ro thanh todn trong treimg hep Ngin hang phét hinh LC mat
kha niing thanh todn vl hudng mire 1 sudt chiét khiu canh tranh,

« Bao thanh todn: VietinBank hién li thinh vién chil chit cia Hiép hii Bao thanh todn gube té
FCI. VietinBank luin dugo cac dgi Iy bao thanh fodn nhdp khiiw/bén mua xép hang
cao, Vi tiém lype von manh, khing chi chio duge 1 sul;‘u_: chiét khiu canh tranh, cling uy tin va
danh tiéng coa minh, VietinBank ludn c6 céc dfi tic dé dém béo rii ro thanh todn bén nhip
khdwbén mua vii mie phi ﬂlﬁp nhit gitip mang lai gidl phip tii chinh higu qua nhét cho khich
hing. Bén canh cde sin phim Bao thanh todn truyen théng, VietinBank con cung cdp sin phim
Bao thanh todn hién dai 13 Bao thanh todn trong Tai trg chudi eung (myg, mang lai nhigo gidi
phip tién fch hon nhim dép tmg nhu clu ngay cing da dang um::hn%ua i tugng khéch hing,

» Chuyén tién ngoai (¢ ddc thi: Chuyén tikn ngoai 1 ciing 14 mit thé manh cia VietinBank vii
danh myc sin phim da dang, link hoat, higu qua. Ngodi sin phim chuyén tién ngoai t& truyén
thiing, VietinBank cung efp cho khich hing sin pham chuyén tién ngoai 1 dac thi, mang tinh
canh tranh nhu:nchuyén tién da t¢ ghi cd cho nguin hu{m[g‘hging cde loai ngoal & khée nhau
ngay ca ddng tién ban t&, dbng tién khang ty do chuyén d6i véi 1y gid canh tranh; Ngodi ra,
VietinBank cé thé dim bdo cie khodn chuyén tidn ngoai t& clia khach hing tnnde gity cut-off
time t& thi trudmg chén A duge ghi o6 cho ngén hing hwdmg nhanh nhit trong ngdy giao dich;
VietinBank ciing cung cép dich vy thanh todn bién méu déng Whan din &, Viét Nam déng tai
khu wire cira khian Viét Nam — Trung Quoc,

» Kénh giao djch TTTM gua Internet Banking (VietinBank Trade Portal): VietinBank |4
NHTM Viét Nam déu tién phdt trién thanh edng kénh TTTM qua Internet Banking. Khach hing
e thé giri 48 nghj thyre hign giao djch TTTM, nhiin két qui giao dich 24/7 trén hé thimg két ndi
Imternet.
Ngodi ra, dé dip dmg tt hon nhu ciu ciia khich hing, VietinBank tiép tuc phat trién v trién khai da
dang céc sin phiim khic, tich cuc hop the véi cée ngln hing quik t& mang d2n nhitmg gidi phap ot
nhfit véi chi phi hop 1y nhét cho khéch hang nhr tai trg xudt khiu, thir tin dyng theo chiremg trinh hd
trgr xufit khdu ndng sin M#, i trg nhip khiu theo cdc chuong trinh bdo lnh tn dung xudt khiu
(ECA), tii trg chubi cung fmg, ti tro nha phén phéi. ..

fe)  Kinh doanh ngogi t¢ va thi irwdng vin
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VietinBank cung cip cdc SPDV dép (mg nhanh chong, kip théi céc nhu ciu gino dich ngogi 1§ ding
thifi hé trgr doanh nghiép chi ding kifm sodt rii ro t¥ gid. Elnng thér, VietinBank 48 trién khai he
thong hﬁ!rr.:r mza ban ngogi t8 online trén kénh eFAST - VietinBank FX Online (FX Online) dp dung
cho ddi tl.rqmg KHDMN - tri¥ thinh ngfin hing i tidn tai Viét Nam trién khai dich vy hién dai néuj-',
dip dmg nhu clu gian dich hidu quﬁ., an todn di o trong xu hudmg lam viée online tai nha hodc bit
ki din ma khing phy thude vio vi trl, khodng cach dja ly:

# Kinh doanh ngogi t€ va san ]:I-hElJTI. phéi sinh: Vi thé manh vé nguén viin ngoai 18 ciing mang
hutn ring trén todn qu-ﬁ-.:. VietinBank sén sang dip fmg nhanh chéng, kip thii nhu ciu ngcrm t&
ciia doanh nghiép vii gid cd canh tranh ddng thii b g doanh nghiép chi déng kiém sodt rii
ro phét sinh tir bién ddng ¥ gid, qua 46 161 wa hée loi nhudn cba doanh nghigp.

=

Giao dich ngoai 1€ giao ngay: Dap img nhu ciu cia khéch h:’mg Mua bén ngcrm i d: phuc
viz cho thanh todn xudt nhip khéu hing héa, djch v, cwrde ‘-'§I.11 14, bio hiém; Gop vén lién
doanh von nudc ngn#u Bong hgi phi cho cic t chire I:[uEH: €, che giao dich mua, chu;rén,
mang ngogl t¢ ra meds ngoai cho cde mue dich dwge phép dléﬂ hinh nhur du hoc, chita bénh,
du ljch, cong tae,. ..

Giao dich ngoai té k¥ han: ﬂﬁpﬂgnhucﬁucuakhachh&ngban E'EI-II;] Thanh todn xust nhip
khiu: Lhu;ﬂ tidn ra munde ngoal hofic diu tu; Phong ngira rii ro bién déng ty gid dnh hiimg

xfiu tévi thu nhéip va chi phi trong twong lai.

Giao djch ngmau i hoan déi; Dap tmg nhu ciu ciia khich hing: Chudn 1y ddng tién hiéu qua,
tin dung nguon npoal 1§ sin co: Sir dung ngay durge ngudn ngoai t§ s co trong tm:rng. lai;
Tim kitm cor hai sinh Lin tir L'E'.Er.h 18ch 14 soft gifta cdc déng tién; Phing ngira mii ro bién
dng t9 gia anh hirdmg xdu téd thy nhép vi chi phi trong trong lai.

Giao dich ngogi 1@ quyen chn:,m Eh’l.p img nhu cﬁu ciia khach hang; Xac dinh mire chi phi 1
da (quyén chon mua) hay mic 16 t6i thicu I.fqu:.rt:n chon bén)...; Lua chon e tf gid gil
tfii da héa loi ich: Phing ngira rii ro bitn ddng ty gid; Tim I-uérn co hdi sinh 1o tir cde bi
ding o lgi clia tf gid,

Hodn dbi 1% suit: Dép img nhu chu cia khich hing: Tii mn&ucﬁunguén vé cin dbi ngudn
tdi san ngr, Xéc dinh tnede chi ph.{ phﬁf 1 § tir dd xéy dung ké hoach tai chinh va chi
ding trong kinh doanh; Phéng ngira mii ro bién dong 18 suit cho timg khodn ng.

Hodn dii tién t& chéo: Dép imyg nhu cdu i khéch hing: Phing ngim rii ro bién dgng 1ai
sulit v by gid, dae bidl trong trung va dii han; Kiém sodt hiéu qué cde dong hrua chuyén tien
1é etia mink: Gidm thidu chi p]:l.{vﬂn hodic chi phi co hdi vé 18 trén co ¢ nhin dinh tht xu

huémg thi trrémg,

» Dich vy ngin hing ddu tu: VietinBank va thiing qua cdc céng ty con (edng ty chimg khodn...)
cung edp da dang cée dich vy ngfin hing diu tr nhim gitp khich hing da dang hoa kénh buy
dbng vin, tii co cdu tai chinh, ning cao niing lye canh tranh. .. phye vy mye tifu fing nximg
nhanh vi bén vimg.

Tir viin phét hinh trai phiéu: Gitip dua.n]:l nghiép huy ding ngudn vin trung va dii han phue
v vigc mo ring hoat ding SXED, it tur dir én méi, eor cdu tinh hinh i chinh.

Tu viin phét hinh b phiéu 1in du ra cing chimg: La dich vy tir vén giip ting quy mé von
hoat ding cho doanh nghigp thing qua vide chao bin cid ph&n Iin diu ra céng ching, dua
gid 1rj doanh nghigp dén tidp cin voi gid tri thi tnodmg.

Tu vin ¢ phin héa: Giap khach hang chuyén dii mé hinh hoat ddng thinh CTCP, tin dung
céc lgi thé cie logi hinh CTCP trong viée huy déng vén,

Tir viln nigm }Iét chimg khodn: Gifp khich hing niém vt el phié‘u trén SGDCK tdp trung,
tng tinh thanh khodn cho ch phiéu ciia doanh nghiép.

Tir vén xéc dinh gid trj doanh nghigp: Tu viin cho khich hing trong quéi trinh xdc dinh gid
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trj clia doanh nghiép dum trén céc phuong phép dinh gid nhr chiét khau dong tién, chi 36 sa
sanh gid va phuong phap tai sén rong.

- Twvln mua bén va sap nhip doanh nghiép: Tu vén tim kidm va thye hién a0 :111..11 viri disi
tée tii chinh/ d6i tic chifn lepe cung efip viin 1in niing lye diéu hinh quin trj nhim ning cao
hifu qua HEKD va niing lie canh tranh cho doanh nghiép.

(i} Djch v ngéin hing difn bk - VietinBank e FAST

VietinBank eFAST 12 djch vy ngin hing dién tir do VietinBank cung cfp nhiim hd trg doanh
nghiép thire hidn giao dich tai chinh va quin ly i khodn mei lic, moi noi théng qua ket nii
Internet. Che tign fch dich vu bao ghm: Quin 1 ti khodn, Dich vu chuyén tién, Dich vu thank todn;
Dich vy tién giri v tin dung; Dich vy nip NSNN; Bio cdo; Dich vy hd tro vi tro gitdp. Khéch hang
con c6 the thye hién dwoe giao dich véi ngin hing trén phin mém ké todn hofic ERP clia khéch hing
théng qua kit néi tnee tiép gifra he thong Khich hang véi ngin hing,

fg)  Dich vy thé

Vi rhimg ru dii hﬁp din vi tién fch da dang, VietinBank mang téi nhimg giai phap thanh todn qua
the t0i wu nhit dinh cho doanh nghiép nhur thé tin dung néi dja SME Business card, Thé tin dung
qube t& Diner Club....

(h) Bio hitm ahin thy

VietinBank dem dén nhimg giai phip bao hiém phi hop va toi vu nhét dinh cho cin b nhén vién
ciia doanh nghiép.

(i) Bio hidm phi nhin thy

VietinBank lién két cling Téng Céng tv CP Bdo hiém Ngfin hing TMCP Céng thirong Viét Nam cung
cfip nhiéu s&ﬂ phﬂm béo hiém da dang danh cho doanh nghidp véi chi phi hop 1§ va nhidn gid trj gia
ting bao gom: Bao hiém tai sin: Bao hiém 6 t6; Bio hiém hiing hoa; Bao ht:gm kv thudit; Bao hitm
tAu ﬂ':Ll':.fEn Béo hiém sire khoe; Bao hiém trich nhiém; Bao hiem hﬁn hop, Bao an doanh nghiép...

TY LE TUNG LOAI SPDV TRONG DOANH THU, L(I NHUAN TRONG 02 NAM LIEN
TUC LIEN TRUGC NAM PANG KY CHAO BAN VA DEN THOT BIEM HIEN TAI

Céc SPDV cit 16i va truyén théng cia Ngin hing nhu: cho vay khdch hing, hogt ddng dich vu (bao
wim dich vu thanh todn, tw van, wy thic, dai I, ngdn quf, bdo hiém va khdc); kink doanh ngogi hai;
muscr béin chimg khodn kinh doanh; mua bdn chimg khodn ddu te... 14 cie SPDV d6ng gép chib véo
trong co cﬂru"gig doanh-thu va thu nhip thudn cia VietinBank.

Chi tiet t¥ 1€ timg loai SPDV trong ting doanh thu vi ting thu nhip thudn cia VietinBank trong 02
nim lién tye licn trude nam dang k¥ chio bin va dén thivi diém hién tai, cy thé nhir sau:

T¥ 1§ cie SPDV trong Tong doanh thu (Hyp nhit)

Nam 2019 Niim 2020 6 thing d4u nam
2021
r:hi 1Ih e - - & @ A -
Gid tri | Tytrgng | Gidtrj | Tytrong | Gidtrj | T§ trong
(Ty déng) (Ty ding) (19 diing)
| Thu nhp i v che khodn thu

2743 | 83.06% | BIGTR| 7IETM| 42416 | 8L09%
nhip tuemg by
Thu nhp tir hoat dong dich v | 7888 | 7,92% 8343 | 7,34% 4670 | 8,935
It nhp tr HPKD ngoai héi SAR0 | 551% | 17.808 | 1568% 2.589 | 495%
Thu nhﬂ.p Tir mua bin chimg
o et 463 0.47% 527 | 046% 211 0, 44%
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Nitm 2019 Niim 2020 b M“fuf:“ Wi
Chi tiéu
Gidtrj | Titrong | Gidtrj | Tytrgng | Giatr | T§ trong
(T¥ déng) (Ty dong) (1§ dang)

Thu Tir s bdn chiimg
khoin diu tr 44| 0.04% 9| 000% 2 0, 00%
Thu nhiip tir hoat ddng khéc 2357 | 2.37%| 2695 | 237% 2145 | 4.10%
PTE‘H“H” tir ghp vin, mua ¢ 628 | 0.63% 524 | 0,46% 255 | 0.49%
Tiing cing 99.613 100% | 113583 100% | 52307 100%

(Nizwin, BCTC hop nht ndm 2019, 2020 dhgre kiém todn wh BCTC hop nhdt gitea nién 8 ndm 2021 dwre

Ty 1§ cde SPDV trong Tﬁng doanh thu (Cing ty mg)

soult xet cua FietinBank)

Nim 2019 Niim 2020 e “’“3’“’;“ M
Chi tidn . . '
Giatri | Tytroug | Giitri | Tytrgog | Gidrj| Ty trong
(75 diing) (T déing) (Ty dling) |
Thu nibip T va che Khoan thy
$1.797 | s781%| 8276 | B713%| 41850 | B439%
nivip womng .
Thu nhip tir hoat #ing dich vy 5736 | 6.16% 5096 | 6,30% 3.468 6.99% |
Thu ahjp tir HDED ngogi hii 2375 2.55% 2719 | Z.86% 1.434 7 89%
mﬁiﬂ“i’“‘] bin chimg 45| 047 481 | 0.5m% 1s6 | 0.3i%
Thiu iy mua Bbn chimg
& '“ﬁ’n ol 43| 0.05% o| oo ol ooou
Thu nhép tir hoat dng khic 1997 | 2,714% 2483 | 2.61% 2003 | 4.04%
?I:E'H“MF tir 6 vln, mua cb 745 | 0.80% saz | o5e% 683 | 138%
Ting cing 93,129 |  100% | 94.956 100% | 49.594 100%
(Ngudn: BCTC riéng ndm 2019, 2020 dupe kidm todn vi BCTC riéng gitta nign dg nam 2021 dupe sodi zét
cua FietinBank)
Ty I& cic SPDV trong Thu nhip thudn (Hep nhit)
Nim 2019 Nim 2020 6 *““fﬂﬂ‘ mem
Chi titn B
Giitri | Tytrong| Gidtr | Tytrgng | Giatrj | Ty trong
{1y déng) (Ty ding) (1Y ding)
Thu nhdp i theln 33,199 §1.0% | 35.581 78.5% | 21.521 79,735
Lai thudin tir hogt ding djch v 4.055 1o, (¥ 4341 9 6% 2.640 9.8%
Lai thodin tir HPKD ngoai hii 1.564 3,9% 2000 [ 4.4% 856 3.2%

_—

S
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6 thing diu niim

Niim 2019 Nim 2020
Chi tiéu 2021
Gidtri | Tytrgng | Gl | Tytrong | Giatrj | T§ trong
(15 ding) (T démg) (T} déing)
| Lai thufin tir mua bén chimg
gt 366 0,9% 601 1,3% 250 0, %5
L& thuan/L& tir mua ban -
chng Ehindn Al o 191 -2,0% 361 il.5% 58 0, 3%
L3 thudin tir hoat dng khac 1497 | 3.7% 1.910 4.2% 1.573 5,8%
[ 5 ]
Thu nhap tif gop vn, mua ¢ 628 1.6% 524 1,2% 255 0,9%
phiin
Ting efing 40519 | I00% | 45317 100% | 27.006 100%

P <0

(Ngwiin: BCTC hop nhdt mam 2019, 2020 theoe Kidm todn va BCTC hgp nhit gita nién a nam 2021 e
Fodt xat cua FigtinBonk)

T¥ 1é céie SPDV trong Thu nhip thudn (Cing ty me)

e

Niim 2019 Niim 2020 6 ““‘“I‘n'ﬂ“ ik
Chi tiéu
Gidtri | T§trgng | Gidwe | Ty trong | Gid tr Ty trong
(1§ ding) {1y dang) Ty ding)
Thu nhép i5i thusn 32.648 83,5% | 34.852 79.9% [ 21.09 79.3%
Lii thufin tir hogt dong dich vy | 3373 £,6% 3,762 8, 6% 2158 5 55
Lai thufin tir HBKD ngoai hoi 1519 3,9% 1.887 4.3% 943 3,5%
Lai thuin tir mua bin chimg
rbidn tah i 432 1,1% 460 1,1% 128 0,5%
Laii thuf/L3 tir mua bén
LAi thufin tir hoat ding khéac 1.196 3.7% 1.746 4,0% 1.589 6,0%
R’;n”]ﬁl’ tir gdp vn, mua co 745 1,0% 532 5.2% 683-|  26%
Ting cing 19,123 100% | 43.603 0% | 26.602 T00%

Nguon: BCTC riéng nam 2019, 2020 dupec kidm fodn va BCTC rigng giia nién &3 ndm 2021 dee sodt xét
ct FietinBoank)

8.1.2. Huy ding vin

= e e i

a i

¥ Tinh hink huy ding vin:

Theo BCTC hop nhit da kifm todn nim 2020, thng gid trj huy ddng vén cia VietinBank tai
31/12/2020, dat xdp xi 1.178,73 nghin ¥ déng, ting 11,3% so véi eling kj niim 2019, Trong dé: Tién
giri ciia khdch hing tifp tuc duy tri duge 43 tang troémg, dat gln 990,3 nghin tf déng, ting 10,9% so
viii niim 2019; Tidn giri va vay ede TCTD khic dat 128,5 nghin ty dong, ting 17,4% so vdi déu nfim;
Si dur phit hinh GTCG 1& 59,9 nghin 1y dong, ting 4,9% so vai 2019,

Tai théd didm 30/06/2021, tng gid i huy déng von (hop nhit) elia VietinBank dat 1.269 nghin tf
déng, ting 7,66% so véi thivi diém diu nim 2021,
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Tinh hinh huy djng vin cia VietnBank (Hop nhét) (Don o TV ding)

062021 I64.527

31/12/2020 N RERE
3111272019 B 0042

(1] 300,000 Eol D DN 12200, (b

® Tiddn giri ciha KH Pt hinh GTCG ® Tidn giri vi vay cic TCTD khiic

{Nguan: BOTC hop st ndan 2009, 2020 dvegre bém todn wi BCTC hop nhet gitke midn g ndim 2021 dupre
wewdd i o FietinSeak )

Tinh hinh huy ding vin cia VietinBank (Cang tv mie) (Bon v T dong)

IS2021
F 122020

F1A122 S

0 300, (W e, 000 S0 O00 1 20000

®Tibn giri cin KH  # Phit bk GTOG ®Tien gin va vay cée TCTD ke

nglrf.';.lr. BOTC vidng ndm 2019, 2026 dhee kidm todn va BCTC Fidng pifta nidn df ndm 2021 depe sodr xét
i VieiinBank)

o citu nguin vin huy ding:
Co cdin huy ding vin cia VietinBank (Hop nhiit)

i, 1%

306202
1%
311202020 i 1000 ]
5.4%
31/12/2019 " =
0% 25% 511 75% s

® Tifn giri cia KH Phit kinh GTCG ®Tién ginl v vay céc TCTD khic

iNguow: BCTC hap nkat ndm 2006, 2030 dwge kiem todn wi BCTC hirp nhar gitea wicn & ndm 2021 dure
o4t w1 conr FietimBanig
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Cor cibn huy diing vin cia VietinBank (Céng ty me)
5.2%

00612021 N 120 ]
5,1%
31/12/2020 B 1067
5,4%
3141272019 B 10,14
% 25% 50% 75% 10

= Tidn gini cla KH Phit hinh GTCG = Tidn giri vé vay edc TCTD khic
{Ngudn: BCTC ridng ndim 2019, 2020 thege kidm fodn wd BCTC ridng giito nidn df ndm 202 dege sodt vt
ctid FleitnBank)

¥ Cw e nguin vin iy ding trong nirde vi ngodi miede
Cor cdin huy djng vin trong mudc vi ngodi nwde cia VietinBank (Hop nhir)

FWOR2021 2%

F1AE2020 1.65%%

IIE2009 210%
lI:.-"-: .'-.'.Sl"!-"n 5[:‘.?3 '.’fll“ﬁ: 1I:HI:H'E|

® Huy d8ng viin trong mnde ® Huy dag vin neodi mrde

(Mewdn: Vietinfank)

Cer ciin huy ding vim trong mirde vi ngoedi nrde ciia VietinBank (Céng ty mg)

IW0AR202] w83

AT 22020 1R

ALAX2R19 A 1%
II;;-i 1!:"-1'1 5[:?-5 ‘T.’:".‘F. JEHEH-‘.:

® Huy déng viin rong node @ Hoy dng vén ngodi nude

{Ngudn: Vietintank)
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8.1.3. Hogt ding tin dung
¥ Tong duw ny cho vay

Theo & ligu hop nhét tai thed didm 31/12/2020, tdng du no cho vay khich hing cia VietinBank dat
1.015,33 nghin ty dlng, ting 8 56% so véi ciing k¥ nim 2019. 6 thing diu ndm 2021, du niy tin dyng
dat 1.076,58 nghin t¥ ddng, ting 6,03% so vdi thid diém ddu nim 2021,

Hoat dfng tin dyng clia VietinBank ticp tyc ting tnnimg bén vimg theo dinh hwémg tang ty trong cic
phiin khic sinh léd cao nhur hén 12 v SMEs. Cor géu danh myc tin dung, da dang hoa vii 1 tién tin
dung cho SXKD, phit hop v nhu céu va din bién timg ngdnh, linh vue kinh té.

D ng cho vay theo ki han vay ciia VietinBank (Hop nhi)

Tal 31/12/2019 Tai 31122020 | Tai 30/06/2021
K then Wy g Gidtri| Tytrgng| Giatri| Tytromg| Giatri| Ty trong
(T¥ ding) (T§ ifing) (T ding)
Ny nghn han 537.206 57.4% | 593,991 58,5% | 637,252 59,2%
N trung han 1 61931 6,6% 61.855 6% | 65255 6,1%
No dai han 336.134 35.9% | 359487 4% | 31407 34.7%
Thng dir ny cho vay 935.271 100% | 1.015.333 100% | 1.076.581 100%

- ] i e e e — - - A ™ I
(Nguén: BCTC hop nhdt ném 2019, 2020 thepe kiém todn va BUTC hop nhdt gitta nién 45 nam 2021 dpc
sodi xét ciia VietinBank )

D ngr cho vay theo ky kgn vay cia VietinBank (Cong tv mg)

| Tyi3u1202019 Tyi 31/12/2020 Tai 30/06/2021
Phiin theo ki ban T Giej| Tytrgng | Gihti| Tyergng | Gidtri| Tytrong
| (TV ddng) (T déng) (T dang)
Ner ngiin hin 533.784 57.7% | 550293 38,7% | 633.444 59.5%
| Ng trung han 50,551 6,4% 58,165 5% | 62.106| @ 5.3% |
"Ny d3i han 331.917 35.9% |  3356.517 35,5% | 369,498 34.7% |
Téng dir ny cho vay 925,253 100% | 1.004.976 100% | 1.065.048 700% |
~{Ngun: BCTC ritng ndim 2019, 2020 dhege kil odn va BCTC riéng gitea win &g nim 2021 dhepe sodt 78t
cua ViefinBank)

¥ Chiit legmg tin dang va 07 1§ ng xiu (ng khd doi)

Chét lugmg tin dyng ludn dwge VictinBank wu tién va hém soat chit chE, tufn thi 211}’ dinh cda phip
ludt vi cde gidi han an todn theo quy dinh cia NHNN bang nhimg gidi phap quyét ligt va dong b,
Nhiv quy mé ting trudng t6t, oo cdu chuyén dich tich euc di clng vii kidm sodt chiit ché chit luong
tin dung, hiéu qua tir hoat ddng tin dyung tiépt:,mdm;m néng cao déng gop quan trong cho két qua kinh
doanh chung ciaa Ngin hing,

T 18 ny xitu theo 56 ligu hop nhét tai 31/122020 1 0,94%, gidm manh so véi mirc 1,16% clia cing
ki ndm 2019, Béng théd trong ndm 2020, VietinBank 3 tit toin todn bd hon 13.000 tf dbng trai
phigu djic bit, di bin cho VAMC, gop phin linh manh héa bing cin 86i, nfing cao nfing lirc tai chinh
vii kiém sodt chit ch® chét luong tin dyng vi bao dam tudn thi céc gidd han an todn theo quy dinh

Trong 6 thing diu nim 2021, ngay sau khi Thing tw 03/202 1/ TT-NHNN ngay 02/04/2021 ciia NHNN
e higu le tir 15/05/2021, VietinBank &3 chil ddng dinh ngudin lye thi chinh b sung trich gp dy
phing cho céde khodn ng duoe co ciu do tée ding cha dich bénh COVID-19. T 18 nqu.:fu theo s hiéu
hop nhét tai théd diém 30/06/2021 14 1,34%, cao hon mire 0,94% tai thod diém diu ndm 2021, Ty 1@
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g %iu ting do VietinBank chi dfng co ciu ny tong thé cho mét s6 khdch hang lém dé dam bao cho
céic khich hing niy ¢b thé tiép tue duy tri hoat diing, cling nhur phyuc hii phit trién trér lai trong théd
gian tdi.

Chilt hegmg tin dung v TV I§ ng xilu cia VietinBank (Hop nhit)

Tai 31/12/2019 - Tal 311272020 Tai 30/06/2021

Phin logi ny Giitri | T¥trong | Giitri| T¥ trong Gid trj | T¥ trgng

(15 déing) (1) diing) (19 déng)
N i tifu chudn 918.780 082% | 1.003.015| 088% | 1057876 | 98.13%
Ny ciln chil ¥ 5.677 {1, 635 2,799 1, 3% 4.228 0, 4%
N dudi tién chuin 2.063 02% | 1857 0.7% o0 01%
Nyt nghi ngir 1.547 2% 1.612 {205 1213 0, 1%
No e khi niing mét vin 7.204 0.8% 6.050 0.6% 12294 1,01%
Téng dir ny cho vay 935271 To0% | 1.015.333 100% | 1.076.581 100%

Ty 18 no xdu 1,16% 0,24% 1,34%

(Ngwdn: BCTC hop mhdt ndm 20109, 2020 duoc kiém todn va BCTC hap nhat gitea nién & nam 2021 duege
sedt X6t ot FietinBank )

Chitt liomg tin dung vi T¥ If ng xiu ciia VietinBank (Céng ty me)

Tei 3171272019 Tai 31/12/2020 Tai 30062021
Ehinlaphny mﬂfﬁ;’j T§ tryng mﬂﬁnﬁ Ty trong m"ﬁéﬁﬂ Ty trong
Ner i tiéu chukn O09.030 | 0R20% | G928 |  US8% | 1046550 |  953%
Ng cln chit y 5363 |  06%| 2710|  0.3%|  A175|  0.4%
No i tiéu chuln 1945 | 0.2% | 1799  0.2% 957|  0.0%
Ne nghi ngdr 1518 0.2% |  1s07| 6% |  1207|  0.0%
Ng 6 ki niing mat van 7087 08% |  6011|  G6%| 1205 |  11%
" Tling dw oy cho vy 925253 | 100% | L.004.976 | 107% | LOGS.048 | 100%
Ty 16 ng xAu IEEL 0,93% 1,34%

Newdn: BOTE rigng nam 2040 9, 2020 dimro kigm todn v BCTE Fifng gitta nidn &f mdm 2021 dage sodr xét
cua Fietimbiank )
¥ TV I§ an toin vin (CAR):

VietinBank lufn bdo dam vi dip img cde nguyén the vé quin tr i ro, cling nhir tufin thit ding chc
quy dinh ciia NHNN vé ty 1& bao dim an todn hoat ddng va ¥ 1§ an todn vin

T I an todn vén ciia VietinBank (*)

Chi tifu 31/12/2019 31/122020 30/06/2021

T¥ I an todn von (CAR) — Hop nhat 10,28% 10,79% 8,52%

T¥ I an toén vin (CAR) — Cong ty me 9.81% 10,51% 8.33%
= (Ngutn; VietinBank)

(*) Ghi chii: Ké tir ngdy 00/04/2021, VistinBank dp dyng t 1§ an todn vin theo chudn Basel If cia Thing ne
412016 TT-NHNN ngely J0:12/2016 (161 thidu I 8%6). Truehe niim 2021, VietinBank Gp dyng 19 1¢ an todn vin
thea Thing tur 19201 7/TT-NHNN ngdy 26/12/2017 v Thing e 222019/ TT-NHNN ngdy 15/11/2019 (16§ thidn

——
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I 9%).
¥ Rili ro 18i sudt va vifc phin logi, trich lip DPRR tin dung

Riti o 181 sudt dwgre VietinBank thue higén kidm sodt thing qua vidc xic dinh mirc |8 sudt cho vay
theo nguyén the dim bdo bi ddp chi phi vin, cic chi phi quin 1y v4 trén co siv xem xét cée yéu 1 ri
ro, mit biing 18 sudt thi trrémg nhim dam bao kha ning canh tranh va hidu qué kinh doanh elia Ngin
héng, DE gidm thiu nii ro 131 sudt co thé phat sinh, Ngin hing &p dung déng bd cde bién phip nhr;
quy dinh chinh séch 15 sufit tha ndi ddi véi ce khoan cho vay trung, dii han; quy dinh céc diéu khoan
phimg ngira i ro 18 sudt trong hop :!:"mg tin dung dé dém bao Ngfin hing luin chi ding trude nhimg
hien ding cta thj tnedmg,..

& thing dfin nfim 2021, VietinBank d& chi dong trich 1ip DPRR bd sung theo Thing tw 03/ TT-NHNN
thén trong hom mirc quy dinh cia NHNN nhim ning cao ning lyc quin trj i ro, ting khi niing ching
chju trude cdc bién ding bét lgi ciia nén kinh té. Ty lﬁbmphﬁn:;xﬁucﬁgvif;ﬁnﬁanktgithbi diém
30/06/2021 14 128%, giam 4 diém phin trim so vii mire 132% tai thd difm 31/12/2020.

Déi véi vige phin loai ng vé trich 1ip DPRE tin dung:

VietinBank tudn thi va thie hién theo Difu 11 (Phiin loai no dinh tinh} cda Théng tw 0272013/TT-
NHNN ngiy 21/01/2013 quy dinh vé phin loai tai sin ¢d, mir trich, phirong phép trich 1ip DPRR va
vige sir dung dy phong dé xir I¥ rii ro trong hoat dong cita TCTD, chi nhénh ngén hing murdc o]
Thing tuw (2014 TT-NHNN ngay 18032014 vhv st 461, bo sung Théng tr 02/2013/TT-NHNN
ngay 21/01/2013,

VietinBank chil dng sing loc khich hang 8& phan anh chit luong no phit hop véi niing lye 1 chinh
thure té cia khich hing. Vi cie bién phip quin Iy cac khodn n sat sao, da dgng cdc tmg xir tin dung,
chit lwgmg e clia VietinBank ludn dwge duy tri & mite cao trong cic ndm cqua,

Viée trich lip DPRR tin dung (bao gom dy phong chung vi du phing ey thé) durgre thyre hién theo
quy dinh ctia NHNN, trong 46 o6 loal trir gid tri kKhilu telr 134 sdn dam bdo theo tf 1§ quy dijnh cia
IWHNN,

Sii dir qui DPRR cho vay khéch hing cita VietinBank

Khodn muye Hyp nhit Ciing ty me
Bom vi: Ty ding FLAZANY | ILAX2020 | 30062020 | ILAZ20TY | ILAZ2020 | 302027
Dy phdng chung, 6.558 7.366 5,028 6.717 7228 f 7.875
Dy phiong cu the 6088 5.196 10,648 6.072 5118 10,516
Téng cing 12.946 12.562 19.676 12.789 12346 | 18.391
Neutn: BOTC hyp nhal ndm 2019, 2020 de kidn fodn va BOTC hyp nhit gista nién dg ndm 2021 dge
sodl xéf cig VietinBank )

8.1.4. HDKD ngogi if v thanh fodn

a)  HDKD ngogi

HDKD ngoai t& cia VietinBank tip trung manh véi trong tim 14 cong téc phat trien khéch hing va
da dang hoa sin phim va cde logi ngogi 1@ giao dich v khdch hing nhim khai théc téhi da tep khich
hitng hign hita va ting tnrdmg khach hing méi trén et ca cac phén khic. Bén canh do, VietinBank
dc biét chd trong den phin khic khﬁn!I hang FDI, SME ciing nhir efic giao dich mua bin sip nhip
(MEA), ede giao dich thodi vdn, bdn vin cho nhd diu tr mede ngodi.

Niim 2020, HPKD ngogi 1 cla VietinBank tiép tye ting trwémg, ném giff thj phan dfin diu wén thi
truwimg v& ca doanh sd va thj phin kinh doanh ngoai hai, qua do khiing dinh vi thé ciia VietinBank
trén thj trrémg. L& thuén tir kinh doanh ngoai 18 theo sd lidu hop nhdt nim 2020 dat 2.000 ty ding,
ting 27,83% so véi niim 2019, 6 thing dhu nim 2021, 15 thedn tr HDKD ngoai & theo két qua hop
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nhiit dat 856 1y dong, gidm 17,39% 50 v&i cing ki nim 2020,

Két qua HPKD ngogi té
Niim 2019 Nim 2020 6 thing diu nim 2021
Chi tidu s i *
2 Gidtr | tng/giim Gidtrj | tAng/giam Giatr | ting/gidm
(Tj ding) | S0V | (Tyding) | sovéd | (Ty dﬁnm iy
2018 2019 cimg ky
Liii thuin tir HDKD 1.564 | 120,36% 2000 |  27.83% 856 | -17.39%
nigogi 6 (Hop nhir)
Lai thuin tix HDKD 1.519 | 720,03% 1887  24.26% 942 | -4,85%
ngogl 1 (Cdmg by mg)

(Niuon: BCTC hap nhet v rigng nam 2019, 2020 dege kiém todn va BCTC hyp whdf vé riing gitea nidn 25
ndm 2021 e sodt x4t cua FietinBank)

B} Hogt ding thanh todn

(i} Hogt ding thanh todn trong medc

Nam 2020, s6 laong gizo dich thanh todn trong mrde cha VietinBank dat 457,02 tridu giao dich ting
47% 50 viri niim 2019, dum:rﬂ thanh toén dat 29.343 nghin ty dﬁng,tiing 24.5% so véi niim 2019,
& thing dhu nam 2021, b lugmg giao dich thanh todn trong nudc dat 314,69 wigu giao dich, ting

62,4% so vl elng ki 2020; doanh séi thanh todn dat 20.618 nghin ty d&ng., ting 53,2% 30 vai cing
k¥ ciia niim 2020,

Két qui hoat ddng thanh todn trong nwie

~ Nilm 2019 Nim 2020 6 thang din nim 2021
Chi tié » o -
o tling/gidm . ting/giim ) ting/gliim
Gili tr 0 vt Gid trj o™ Gid tr frear®
2018 2019 ciing ki
| 54 lwgmg giso dich
(trits gia dich) 310,86 432% 457,02 47,0% 314,69 62,4%
Doanh 50 thanh todn -
i 23.569 203% 29,343 24,5% 20.618 53,2%
{nghin tj déng) 2 = ’

(Newdn: VietinBank)
VietinBank ddy manh trién khai SPDV thanh todn cho it ca cde phin khiic khéch hing, trong 46 chi
rrqmgdénca'cgiﬂiph&ptlmnhtuﬂdﬁntﬁc ﬂngdmkhﬁ:hhﬂngﬂﬂdungmnhvunhummm
qua Mohile App, QR code..., trién khai kit ug hé ﬂ'uﬁ-ng_ thanh todn vii cde NHTM, cdc trung Elﬂll
thanh lodn, ede cdng ty mng ugh& cong ty tii chinh, cong ty bio hiém, cong ty chimg khodn bing
ciic phucmg thire hign dai nhur APL, dp dung chudn quie 1 150 20022 trong trao d6i dif ligu dién ti,

(i) Hoat ddng thanh fodn quic t8 va 181 trer thacomg mait (TTOT & TTTM)

‘-a'mhﬂBaﬂk Tubn nd lye thie diy phét trién sin phim mdi vé& TTQT, TTTM thiing qua thidt k&, cai
h:n. cung uftp céc san phim chuyén bigt cho timg ngénh dbi tuom tirgmp khich hang va ning cﬁp hid
thimg k§ thudt phye vu xir 1§ nghiép vy nhim phyc vy tbt nhat nhu ciu cia khéch hing,

Niim 2020, doanh s8 thanh todn quic t& va TTTM ciia VictinBank dat 58.583,44 trigu USD, gidm
2,5% s0 voi nfiim 2019; siﬁ-lmng giao dich 14 501.734 giao dich, gidm 0,9% so v nidm 2019,

6 thing diu nim 2021, doanh 50 thanh todn quéc t8 va TTTM dat 35.967,80 tridu USD, ting 40,2%
so vii cing ki nim 2020; s lwgng giso dich thanh todn dat 263,716 giao djch, ting 12,1% so véi
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cing k¥ nam 2020.
Két qua hoat djng thanh todn quic té vi thi trg thueng mai

Wiam 2019 Wiam 2020 6 thing {lidn niim 2021
Chi tigu i # s
| vingfgiam | | tieg/gim | | ting/giim
Gid trj 80 Vil Gid tr 50 Viri Gii trj a0 v

2018 2019 cing ki

S& irging giac djch 506,331 54% | 501,734 00% | 263716 12,1%
| Doanh s& thanh todn

(triéu USD) 6 083,93 4% | 5858344 =2.5% | 3596780 40, 2%

(Ngudn: VierinBank}

8.1.5. Hogt djng diu tie

Bién canh hogt ding tin dyng va nguﬁn von, VietinBank chii trong da dang héa SPDV, phit tridn sin
phiim &y tr hién dgi, gitt vimg vai trd 1a ngin hing tao 1dp thi trimg. VietinBank khéng ngimg da
dang héa HDKD, 4 umvmymmgungnﬁpmﬂénphﬁmphﬂsinh]ﬂsu& tién té. Danh mye
diu tr 1i&n e duge diéu chinh theo hudmg ting khi niing sinh léd, dim béo dy trif thanh khoan cho
todn hé lhfmg\r&ﬂﬁng_cau vai trd, vi thé eiia VietinBank trén thi tnoémg.

Theo BCTC hgp nhét kim todn niim 2020, danh mye déu tir s VietinBank tai ther diém 31/12/2020,
duy tri voi quy md bing 16,9% thng i sin, twong img voi gid ] 13 226,41 nghin t7 dbng. Dén
30/06/2021, ty 1¢ danh myc ddu tir trén tdng 17 sdn hop nhit dat 21,2%, tuong (mg vii gid tr 14
312,74 nghin tj ddng; ting 38,1% so véi thiv digm diu nam 2021.

Co ciiu danh muc didu tir eda VietinBank (Hop nhit)

Tyl 31/12/2019 Tai 3171272020 Tai 30/06/2021

Chi titn Gisitrj | T9 trong | Gisitr | Ty trgng | Gid trj | T# trong
{1y dﬁ"ﬂ Ty dﬁ”ﬁ' { {1y Edﬂﬁ?

1. Tién gird, vay che TCTD khdie | 129389 | 537% | 102533 | 453% | 151889 489%
Tién g tgi che TCTD khac 123.085 92.628 | 139,728
Cho vay cie TCTD khic 6.304 9.905 | 13.161

2. Chikng khodn-kinh doanh 3825 1,6% 5.602 1,5% 337 1%
Chimng khodn kinh doanh 4.051 57183 1,455
DPRR chimg khoan kinh doanh 226 -121 79

3. Chiirng khodn déu tw 104615 | 43.4% | 114942 | 50.8% | 153324 |  490%
CK dilu b siin sing bin 97.132 112,678 151,148
CK diiu or giit dén nghy dio han 15368 2617 2617
DFRR chimg khodn diu t -7.8%4 -351 -441

4. Gop vom, dau tw dai hyo T 3283 14%| 3336 1.5% 3.152 1,0%
Viin gép lién doanh 3.018 3.118 2.935
Priu tr dii hon khic 263 241 241
DP giam gi4 diu fr dii han 0 21 24

- Tingcing 241112 100% | 226412] 100% | 312740 100%

(NVgudn: BCTC hop nhdr ném 2019, 2020 dupe kidm todn va BCTC hpp nhdr githa nién d6 nam 2021 dugc

sodt xéi cita VietinBank |
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Co ciu danh muyc dén tr ciia VietinBank {Cing ty mg)

Tai 31/12/2019 Tai 31/12/2020 Tai 30062021

Chi tigu Gidtrj | Ty trong | Gidtri [ T¥ trong |  Gid trj | T¥ trong
(1§ ding) (v domg) (T3 ding)

1. Tién gir, vay cic TCTD khic 129708 |  53.8% | 102713 | 455% | 151959 | 48,8%
Ticn wiri tai cée TCTD khéc 122.644 93,651 140,784
Cho vay ¢éc TCTD khic 7.064 9,062 15175

2. Chirng khoén kinh doanh 2475 | 10% | 429 1,9% 2135 0.7%
Chimg khodn kinh doanh 2.475 4,253 2,139
DIPRR chimg khodn kinh doanh i 0 5

3. Chimg khodn diu to 103,347 | 42,8% | 113302 | 50.2% | 151684 | 48,7%
CK diiu tw sin sing bin 05 856 111.057 149,528
CK diu tr git dén ngity ddo han | 15.368 2.587 2587
DPRR chimg khodn dhu tir 18T 343 411

4. Gop vom, dau tw dai han | K782 24% 5.552 2.5% 5.552 1,8%
Vin gop lign doanh 4,040 1,840 3840
Briu ter dii han khic 1,689 1.68% 1.689
DP gidm gid d&u tr ddi han 23 23 23

Ting cing 241282 | 100% | 235819 100% | 313N | 100%

(Nguin: BOTC rigng nddm 2009, 2020 dugee kidm todn vé BOTC rieng gl nitn 35 néim 2021 deoe sodt xét
cua FietinBank |

8.1.6. Hogt ding ngin hing dai 1y

vmmﬂankdﬂﬂuﬂlﬁgmnglm ngan hang dai Iy rﬁugkhﬂptuinnﬁu,déplhgmmnhumgmu
d;chng&uhﬁngquﬁcl& lrungdﬁnhﬂ)‘&ul&nhu:r n tién va i try thwomg mai cho cde khich hing
v cdc th trdmg trén the gidn duge nhanh chéng, an todn va hidu qui. Hign tal VietinBank cb quan
h:daal:r'vfrltrénlEHZH]ngﬁnhﬁngvach:nh&nhngﬁnhﬂngtamﬁnlﬂﬂqué:‘.gmwh'ﬂ.uglﬁnhthﬁn'én
thé gii. Tai mdi quiic gia va ving lanh thé, VietinBank luén d4t quan hé dai 1y vi cée ngdn hang
h&ngdﬁuvﬁcﬁu}'tlnlﬁgl

Trong thivi gian t6i, chisn luge cta Vietinbank déi vi hoat dong ngin hing dai 1y 12 tip trung duy
tri, mér réng vi néng cip quan hi dai I véi cdc 46 the truyén thing, chi trong vio cde thi tnrimg
tléh'n ning 1-'61 mye tifu ting cuimg huy dhng ngu&n viin vii 18 sudt t6t, chio kin SPDV cia
VietinBank & téng thu phi djch vy, két ndi kinh doanh dé md ring co s khéch héang.

8.2. Thisin
Tinh hinh ede tii sin lim thuje si hira cia VietinBank (Fop nhit)
= I {Dﬂﬁi;ﬂg} = Tai EIHM;II: = Tai 3]![1’2::: - Tq.i.'iﬂ.l'ﬂ'ﬁﬂ:: -
guylngid | Lo ke Nguyéngid | hai Nguyén gid | . b
I [T53CH hitu hinh 14818 6.422 15445 6,400 15,465 WL
i |'T'1|ﬂ cra, Wit kién trirc 1371 . 5308 TS 5402 T.942 5.280
2 |[l.-1i3,r mie thids Lo 5,357 S6% 5541 511 5.52?; E1% ]
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= {B:.::] “é. . :;nﬂ Tyi sm:u:::: 1 Tpi ]-II[!T: ] [ Tyi Jmm;:, :

| Nowyiadh | conipi | NOWRNER | nigi | NEWEREH ) Ghnigi

3 Hu.l'l:ltlg tifn win tdi 1.551 ATy 1627 a7 1.625 386

4 ITSCH hifa hinh khéc i 338 4 352 49 .;J'Fl 44
I [TSCB w6 hinh 4.416 4.578 h.387 d4.402 . 4.324 F

I {Guyin sit dyng i 4.091 3,766 4.043 1,669 4,049 3656

2 ITSCE wh hinh khide 325 B 2.344 1312 240 6ihY
Téng cing e BT B TY ] R TYTH] R TE Y] T

iNeuon- BOTC o mhee ndme 2008, 2020 dvegre ém todn v BOTC hop whar githa nién & ndm 2021 dige
soert xét cua FietimBank)

Tinh hinh cdc tai sin lon thuje sé hir cia VietinBank (Cing ty mg) .-;;,:

| Tensisin Tyt 317122019 Tal 3171212020 Tl INDE2021 -:1.‘

(Bom vi: 09 d30E) | pigyyin i o ﬂ Nguyén gii E;: :;E Nguyén gid E.:f ::f s

I [TSCB hiftu hinh 14.578 6.315 15.089 6.201 15.087 | 5,883 o

| [ cia, vt kidn tric T.521 5273 7.761 5257 7. 786 ! 5125 "
2 [Miy méc thils bj 5256 514 5441 454 5439 370
3 [Pharong thén vin 14 | .46t 444 [.538 412 1,530 350
4 [TSCD hitu hinh khic 334 68 149 48 352 38
Il [TSCH vii kinh i (171 4,479 6,250 4.314 6,290 4.211
| {hayEn sir dyng din I~ 4.0; Iﬁs&" 1050 3.592 3,959 - 3574
2 [SCD vi hinh khéc 2.168 795 2300 722 2.331 637
Tiing cing 20,750 10,794 21348 10,516 21.377 10,094
(Ngudn: BCTC riéng nam 2019, 2020 dege kiém todn va BCTC riéng githa nién a5 ndm 2021 dwge sodt xét
i PietinBank )

8.3. Qudin l¥ rii ro vi bio tehn vin
#.3.1. Cidc chink xdch gudn I riii ro dang dp dung
a.  Chink sdch qudn I rii ro tin dung:

Bﬁivﬁihuat d-&ngtlndung,‘l.-’ietinﬂankkiém sodit vl quan 1y nii ro tin dung hﬂngcéchlhiét!&phan
mie kidm so0dt i ro tin dyng twong img voi mire 4§ nii ro ma VietinBank co thé chﬁp: nhiin dupe doi 3
wirl timg khich hing va di véi mdi Tinh ve, dja 1§, nganh nghé, VietinBank di thiét lip quy trinh
sodt xét chit hwomg tin dung cho phép du bao sém nhitng thay d&i vé tinh hinh thi chinh, kha ning tr
cfia cic bén dbi tic dua trén che véu 6 dinh tinh, dinh leong. Han mire kidm sodt rii ro tin dung
didi v moi khach hing duge thigt 1ip théng qua viée sit dung hé thing xép hang tin dung, trong dé
mdi khéich hang dupe xép logi & mit mirc d¢ i ro, Mic 46 rii ro niy cb thé duge sim doi, cip nhit
thuimg xuyén.
B)i vii hoat ddng din ticho vay tréa thi tridmg lign hing, VietinBank kidm sodt vi quan 1§ ri
ro béng cdch thiét 1p han mire diu tr lidn ngin hang &8 voi timg dbi tic oy thé trén co si phin tich,
dénh gid eia VietinBank vé mire 44 nii ro cha ddi téc. Han mire ddu tw lién ngdn hing do Hai ding
Pinh ché thi chinh xde Jap va giao Phéng Kinh doanh Vén thye hign,

TR
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Pé quan 1 rili ro mit cich chuyén nghiép v dbp fmg chudn mye quée 1€, VietinBank 43 chuin hoa
md hinh 16 chirc 03 tuyén bao vE ban gbm: (i) Tuyén bio vé thit nhit (nhin dang, kiém sodt vi gidm
thidu riti ro tin dyng); (ii) Tuyén bao vé thir hai (xAy dyng chinh sdch quin Iy rii 1o, quy dinh ndi
quén trj i ro, do Tuimg, theo d6i rii ro va tun this); (i) Tuyén bio v thir ba (kigm todn ndi bj v
qudn 19 riii ro), Ngodi ra, VietinBank thye hién quy trinh quén 1y mii ro tin dung theo c 02 cap dj 14
danh mue vi giso dich bao ghm 5 bude eo bin, cu the nhw sau:

- Nhdn dang: xic dinh rii ro tin dung trong yéu, nguy co gdy ra rii ro tin dyng vi xde dinh
nguyén nhin giy ra mi ro tin dung,

- Do leimg: sir dyng che phizong phép, mé hinh do leémg rii ro 8 xic dinh e ding ngln han,
dii han ciia i fo tin dung d8i véd thu nhip, 9 1 an todn vOn va kha ning dat duge mye tiéu
kinh doanh clia Ngdn hing.

- Thes d3i: theo d5i trang théi rii ro vi dénh gid kip théd, cinh bio som khi ning vi pham cdc
han mire kidm sodt nii ro,

- Kiém sodr: kifm sodt trang thii nii ro tin dung thye € 42 tudn thi gidi han cap tin dung, han
mitc kifm sodt tin dung theo quy dinh phép ludt vi ndi bd clia Ngin hing, thue hign ce bign
phéip phimg ngtea, gidm thidu vi i I kip thisi cée i ro d& dim béo tudn thi cée han mie kitm
sodt it ro va ob bidn phép xir Iy khi chat Jugng tin dung bj suy giam.

- Biio cdo: thye hign bdo cio thing tin kip théi, ddy da v trang théi rii ro tin dung, hifu qud eila
céc bign phap kidm soat riii ro tin dung cho ngwin ¢6 thim quyén vi edc bén lién quan dé b
qu:.rﬁ’: dinh phis hop nhim han ché nii ro tin dyng va ning cao hifu qua cing téc quén |¥ nii ro
tin dyng tai VietinBank.

VietinBank xiy dung cdc cong ep'hé th:grng nhﬁrgl hé tre hoat ddng quin Iy rla ro tn dung mdt cich
chit ddng, hifu qua, phit hop vl yéu cdu thire 18, quy mb va mirc 4§ phirc tap trong hoat ding tin
dung ciia ngdn hing trong timg thén k. Ha ting CNTT dugre wu tién chi trong diu tu, dém hio cdng
téc quén 1 danh myc tin dyung, canh bao som, gidm sét rii ro tin dung chi nhinh, quan 1 th hii vxi 1y
ngr dugre thye hidn ty déng, gidm thidu thid gian xir 1§ dir ligu va ning cao chit lugng théng tin. Bén canh
{6, ViefinBank 13 mdt trong nhimg ngin hing déy tidn irién khai cdc md hinh do luimg rit ro tin dyng
theo chudin Basel 11 theo phuong phép phén tich thing ké d thay thé HE thing x&p hang tin dyng nji b
theo phiomg phip chuyén gia trude diy va sit dung két qua md hinh trong cdng thc phé duyét tin dung,
dinh gid khodn vay va quéan Iy khach hing.

b, Chinh sdch qudn Iy riti ro hoat ding:

VietinBank thyc hién viée ap dung céc théng 1¢ quéc 18 ve quin tr i ro hogt ding thing qua mit
sb céing cu nhu (i) tw dinh gid rii to va bién phip kidm sodt (RCSAJ; (if) chi sb rii ro chinh (KRI);
(iii) thu thip va quén Iy sy kién riii ro hoat ddng (LDC) va (iv) sir dyung cde phit hign cia kiém todn
nii b v kim todn dic lip.

VietinBank xiy dymg chinh séch v hirdmg diin cho cing tie quan 1y ni ro hogt djng nhiim dip img
chc yéu chu cia Thing tr 13/2018/TT-NHNN ngay 18/05/2018 cia NHNN nhu han mike nii ro hoat
ding (bao ghm han mic vé ton thit i chinh va phi thi chinh); quén Iy i 7o trong @ng dyung ciing
nghg, hoat dong thué ngoéi, dim bio kinh doanh Lién tye (BCP). VietinBank lién tye diy manh va
ning cao nhin thire, van héa quin 1§ riii ro hogt djng trén todn hé théng thong qua viée chi ding 16
chire céc 1p dio tan chuyén siu rii ro hoat dfng, cling nhur cée cude thi ni b € tao ra nhimg Lin
song dbi mai, khoi ged ¥ twdmg, sing kign cai tién, quin trj rii ro, Biéng thiri, VietinBank tiép tye cha
trong dio tao, xdy dymg va tuyén dyng mit d3i ngll cin bd trién khai quan 1y rii ro hoat dfng chi
chit ¢6 kinh nghiém, ¢ ndng hge.

Vigc quin I riii ro hoat déng tai VietinBank duge vin hanh theo md hinh 03 tuyén béo vé, quy dinh
1 rAng vai tri ciing nhur trich nhidm cia timg dom vi thuge mi tuyén bio ve. Trén thue &, cic don
vi thufe ede tuyén bio vé phii hop chat ¢hé véi nhau nhiim thye hign céng tie quan L§ mi ro hoat
dfing mit cich xuyén subt tir Try s& chinh t&i Chi nhanh va todn dign & tit ¢ cic HDED, nghiép vy,
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phét huy tt hidu qué mé hinh 3 tuyén bdo v&, dam bio HDED diing dinh huwémg, an todn v tudn tha
guy dijnh phap luat.
e Chink sdch qudn Iy rid ro thi truing

VietinBank xdy dimg chién lupe quin 1y nii ro thj treémg nhim thiét 1ip mye tiéu kigm soat rid ro
dbi v chc hoat dong phét sinh mi ro thi tndmg |, cée bién phap kiém sodt phit hop ning lue quin ly
nii ro thi tnrémg gin voi chién huge kinh doanh trung va dai han cia VietinBank, ddm bao HBKD
phét trién an todn, bén vimg, twin thi cde quy djnh clia co quan quin 1y, cam két véi ddi tic chién
luge.

Tét ¢ ciic i ro thi trrdmg phit sinh duge quén 1§ t4p trung tal Try sér chinh VietinBank theo md
hinh 3 tuyén bio vé. Phing Kinh doanh vin déng vai trd 13 tuyén bao vé thir nhat, chit ding nhin
dang, kiém sodt trang thai nii ro thj tradmg, thiét lp cdc chit kifm sodt v& gidm sit tai dom vi minh,
d&dm bao tudn thil céc han mire, khiu vj riti ro thj tniémg. Phong Quén 1§ rii ro thi tnrdmg dong vai trd
14 tuyén bdo v thir 2, thye hién chire ning kigm soit i ro thi trrdmg mét cheh dde 1gp théng qua
thiét lip chc vin ban chinh sich v xfy dyng mi hinh do hrimg i ro, thiri béo cdo trie tiép cho
Phé TGH phy trich/Gidm die Khdi Quin 19 rii ro va dde 1ip vod dom vi Kinh doanh vfn & Thi
trutmg. Phing Kifm todn néi b thye hién chirc niing tuyén béio v§ thir ba, kiém todn tgi cde don vi
thue tuyén bio v thir nhit vi thir hai, dém bio kiém tra, giam sit i ro thj tneemg mit cich ddc 1p,
higu qua.

VietinBank 43 xiy dimg hé thing chinh séch, quy dinh vé quin 1¥ rii ro thi tnnémg, trong db quéan 1§
rili ro thp trung trong giao dich tw doanh &y &, ding b cie bude nhin dang, do hrimg, theo d6i va
kim sodt riii ro, dinh ki dwoe ri sodt, cip nhit kip théd nhiim ddp dmg nhu ciu HDED thie 1€, phi
hop v thing 1§ quﬂc {Basel I1, Basel III) v cdc véu ciu cita co quan guén 1§,

Mue tiéu ciia vife kitm sodt mi o thi trwomyg 13 quan Iy mire d ton ljhﬁi et VietinBank trude cic
bién ding co the xay ra clia cac j-'il':'l.l th rini ro thi tiebmg (09 gid, 18 sudt gid hing hda, gid il phtéu.
mie 48 1p trung giso dich tr doanh). VietinBank thire hién kidm sodt rii ro thi treémg thing qua
vide thiét lip, cdp nhit, duy trl va quan 1§, gidm sét tudn thi khiu vj rii ro thj treémg v han mire i
ro thi tnrimg thong qua cdc chi 56 do hrémg nhur: 1716, trang thai, gia trj chju i ro (Vak), chi s do
lwémg d6 nhay vdi 18 sudt (PV01), han mife trang thii/so dir A6 viri chc san phim giao dich, loai tién
té, dbi tac giao dich thufic danh mye ty doanh 6 rili ro tip tung; mic thn thit trong difu kién cing
thing (Stress loss); tinh véin y&u cdu cho rii ro thi tredmg; thire hign kigm dinh mé hinh (test h§ thong,
e thye gid dde lép, backtesting).

d. Chink sdch qudn I riii ro 13 sudt trén S8 Ngidn hing

VietinBank 3 thiét 1ip hé théng quy dinh, quy trinh va han mire kiém sodt rii ro 1 suft (RRLS) trén
S0 Ngan hing dép mg y&u ciu clla co quan quén 1§ va theo thing 18 Basel I1. Céng thc quin 1y RRLS
trén $6 Ngin hang duere trién khai thing qua mé hinh 3 twyén bao v@ nhim dam bio sy chuyén siu,
todn dién, mang tinh hé thiing vi phit hop vii théng € thi tririmg, VietinBank ap dyng bf cing cu
quin Iy RRLS theo céc chi 6 vé (i) trang thii chénh léch ky dinh lai 13 sust (repricing gap), (i) the
démg thay 46 131 sudt dén thu nhép 1 thudn (Delta NI} va/hode gid trj kinh té ciia wgn chil sir hitu
(Delta EVE). VietinBank di trién khai hé thing phin mém Quén 1§ Tai san Ng - C6 (ALM) vi hé
thibng diéu chuyén vbn ndi b (FTP) cho phép quin 1Y tdp trung trang thii RRLS tai Try sév chinh
Vietinbank, cung r;.‘ip tir ddng cdc béo cio do heimg chi s, béo cdo phin tich kich bén ting/gidm 13
gudt. .. phim kiém sodt RRLS lmngPham vi cho phép, dra ra céc h-ifn phip phing ngira va xiy dung
céc chinh sich 18i suft phit hop. O cap di giao dich, 81 cd cée hop dong tin dyng cta VietinBank déu
phdi ¢6 céc didu khoan phing ngira RRLS @& dam béo Ngin hang ludn chil ding tnnée nhimg bidn
ddng bét thdmg el thi trudmg; 1 suft cho vay phii dwge xdy dimg dya trén co sé phan anh ding
chi phi huy ﬁi;‘rngvﬁnﬂmcté olia Mgfin hing.

e, Chinh sdch qudn Ij, bio dim h 58 an toin vin:

VietinBank da ban hanh quy dinh vi quy trinh quin |¥ vén ty e6 v dinh gid ndi b vé mic 40 vin
trong hé thing VietinBank bao gﬁm (i) cdc nguyén tic, chinh sich quan I¥ viin tir cb; (ii) quy trink
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cu thé nhiim xdc dinh von nue tiéu va lip ké hogch vin; (iii) giam =4t vi bdo cdo ve vim vi ty 18
CAR; (iv) trdch nhiém va quyén han cdc bén lién quan; dam bao tuan thi quy dinh cia NHNN, cam
leét v cdc dfi e va phit hop v théng 18 quic €.

Hang nim, ké hoach vin duoe xfiy dumg trén cor s dir kien vé c4c bign phip ting vin ti c6 va kitm
s0d1 thi sdn cd i ro, tir &6 lam co sé xdy dymg chién hoge, ké hoach kinh doanh trong timg giai doan.
Binh k¥, ké hoach vbn dige ra sodt, cip nhit nhiim phit hop véi thye tidn, ddm béo tuin thi, dong
thin liétgiﬁmchi phi va nédng cao hifu qua trong kinh doanh.

V& hé théng, VietinBank 43 xdy dyng hé thing tirh todn 17 1& an toan vin by ding trén nén ting cdc
di lidu ngudn cla Ngin hang. D lidu tinh toén thidmg xuyén duge kidm tra, aaﬁ chidu nhim dim
bao tinh chinh xhc. Vén va t¥ 12 an todn vén duge dinh ky gidm sat, du bdo vA bdo cdo Ban Pidu
hinh, cic Hi diing nhiim kifm sodt, dim bao tudin thi theo quy djnh.

8.3.2. Dink gid fink hink thewe kign, gidi phdp khdc phuc ede ton tal, han ché

Tir néim 2020 dén nay, dai dich COVID-19 da tic déng tiéu cye 11 cée Inh vire va nganh nghé cla
nén kinh té Vigt Nam. HDKD cie rat nhidu doanh nghigp vi khich hing coa VietinRank bj anh
huimg ndng né va gap rat nhidu kho khan gy tiém 4n cde rii ro phat sinh ng xdu cho Ngin hing.
Trong hiii canh ndy, VietinBank da va dang tich cire ding hinh ciing khach hing dé kip thid co cac
bién phip ho trg, thio g phit hgp,thiéﬂhu: nhur cor ciu Lai théd han trd ne, wo A8 13 suft, gii nguyén
nhém ng va pidi ngin mdi... nhim gitip doanh nghifp va khach hing vugt qua kho khin, on dink
hoat diing SXKI; ding thivi chi ding nhin dign som nii ro va trién khai cae bién phip phiin loai, thu
hii %1 1§ ng 4 giam thidu tén thit va rid ro cho Ngén hing. Chinh vi vy, VietinBank 8% kiém soat
1t 19 18 ngr xdlu & mite dudri 1% viko thivi diém eudi ndm 2020,

Clng the quan 1Y mi ro tin dyng tifp tuc dwge chi trong tir cdp ting thé dén cip 46 giao dich. Theo
&6, VietinBank trién khai manh mé céc bién phdp han ché phdt sinh méi ng xfu, ting caémg thu hod,
x1r I ngy nhiim néing cao chét lugng tin dyng va hifu qua sir dyng von, Cde chinh sdch, quy trinh -:.ﬁp
tin dyng thuémg xuyén dusge rd soft, cip nhit nham ting cudmg quan trj rii ro, tuén thil quy dinh cia
NHNN va chudn héa theo thing 18 gubic 1. Cling vi&i 86, VietinBank wu tign vd niing cip, céi tién hé
thing CNTT d€ hd wro vige quan 1y, pidm sit rii ro tin dung, canh béo sém i ro tiém An tir danh
muyc tin dung vi khich hing, kip thir thu héi va xir ¥ no.

Trirde nhimg dién bién phire tap va khi leémg eda thi tniémg trong nudc va quie té do tic ding cla
dich bénh COVID-19, VietinBank chi dong gidm sat chit ché va kiém s0dl cdc véu th rii ro thi
trutmg v vife didu chinh linh hogt khéu vi va han mire rid ro thi treimg dii v cde sin phim giao
dich, loai tién t& vi dbi tuomg khach hiing; dbng thid dinh ki phin tich, do ladmg mire 46 thn that,
mite vin yéu cfu cho i ro thi trrémg 36 xdc dinh-nvie i ro tiém &n. Trong nim 2020, VietinBank
4 tién hinh ning n:aip hé thing Treasury Murex dé chi dng ddp {mg sfin sing cfe thay dii vé HDED
vim, gitp Ngin hing tiép cén gin hon véi théng 1§ fién tin vé ting kha ning canh tranh trén thi
trimg, Song song v 46, VietinBank cling chi ddng cai tién chc hé thing tinh todn vin véu cdu cho
che rii ro trong véu (RWA), he théng hd tro gidm sit sau giso dich kinh doanh vin (Treasury
Monitoring), hé thf'mg quén Iy piao dich pha sinh hang héa (Vision Commodity)...

Ke tir khi djch COVID-19 bing phat, VietinBank d thanh 1§p Ban chi dgo phong ching dich COVID-
19 nhiim trién khai ciing téc quan trj nii ro hogt déng, thye hién cic ké hoach duy tri kinh doanh lién
tye vi img phé vii cée tinh hubng khiin cfip vil difn bién phire tap, lan ring cia dich bénh. VietinBank
8 xiy dung che phuong dn giao dich, lam vige phin tach, trien khai khim sirc khée vi tiém phong
cho cén b nhin vién: dong hanh, b tro ngrin din, doanh nghiép viot qua khé khin, hoan thifn xay
dyng ké hopch tmg phé dich bénh thimg xuyén, dinh ky theo hirimg diin clia B Y t& v Chinh phi.
Nhér vy, HDKD ciia VietinBank dwge duy i lién tye vi ddm béo cung ciip dich vu todn dién dén
khich hing, Cling i cdng the img pho ce rii ro mang tinh khéch quan, trong ndm 2020 VietinBank
efing lién tuc clip nhit chinh sdch va gidm st két qua mdi tnedmg kiém sodt tai timg don vi nhiim chi
ddng phong ngira rii ro m?i tai va cuwimg hiéu quéi hoat djng, h tro Chi nhénh vi eéc dom v Tru
sé&r chinh nhiin dién céc vin d& con ton tai trong mdi trudmg kigm sodt todn hang vi tir 46 tridn khai
chc bign phip img xi phi hop.
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Theo dinh k¥, VietinBank thutmg xuyén tién hanh kiém tra sitc chju dumg vé thanh khoén nhiim danh
gif kha nng thye hién cée nghia vy cam két, xiy dymg ké hogeh dy phing thanh khoin; bio dam céc
tyr 1& vi& an toan vin hoat ddng theo quy dinh cia NHNN. Thure hign cic chién hage, mye fiéu quin 1§
riii ro thanh khodn nhiim duy tri 0 tAi sn cé tinh thanh khodn cao & dép fmg nhu céu thanh todn
trong didu kién hogt déng binh thirimg vi c6 didn bién bt loi vé thanh khoin; dim bdo da dang hoa
vé kénh huy ding vén, phit hop v co clu ky han sit dung ngudn voin. VietinBank cling thiét 1gp, ma
eong gici han v quan hé véi ede TCTD va dinh ché ti chinh khie dé ting ewdmg higu qua huy déng
vik air dyng ngudn.

8.4. Thj truimg hoat ding
840, Mang ledi chi nhdnh, phing giao dick vi vin phong dai dign:

s Mang lwdi trong mwede: Tinh dén 300062021, VietinBank c6 155 Chi nhénh hoat djng trong
mrive (rong 6, midn Bic cé 73 Chi nhinh, mién Trung ¢6 29 Chi nhanh va mién Nam 12 53
Chi nhinh); 958 phing giao dich trai khip trén 63 tinh thanh cla ca nude, Ngodi ra, VietinBank
cin 6 02 viin phong dai dién dit tai DA Ning vi Thanh phd HO Chi Minh va 01 Trung thm
Khich hing phia Nam,

o Mgng ledi québe té: Tinh dén 30/06/2021, VietinBank ¢ 02 Chi nhinh hoat ding tai B, 01
ngin hiang con hoat ding tai Lao va 01 viin phong dai dién At t Myanmar.

8.4.2. Mang liedi khdch hing vi cde logi dick vg cho khdch hang

o Mang liedi khdch hing: Tinh dén thiv didm 30/06/2021, mang lwsi khich hing cia VietinBank
phén logi theo timg d6i tweng khich hing gbm cé:

v Idn; bao gbm 7.972 khich I:ﬂmg_,.nhif:m 7,8% tong & KHDN va ting 29,73% s0 vl
ag niim 2021, Theo dia bin hogt ding, s6 lugng khich hing tai mién Béc 1a 3496 (chiém
43.9%). mién Trung ki 1.413 (chidm 17,7%) v mién Nam 13 3.063 (chiém 38,4%).

¥ KHDN nhd v virg: ghm cé 90.200 khich hang, chiém 88,5% thng s KHDN vi ting 7,3%
50 véri diu nam 2021, Phin theo dja bin hoat ddng: mién Béc o6 26.914 khich hing (chiém
40,9%), mién Trung cd 19.013 khich hing (chiém 21,2%) vk mién Nam cb 34.273 khich
hang (chidm 38%).

¥ KHDN FDI: bao ghm 3.764 khach hing, chidm 3,7% tong sb KHDN va ting 2,2% so véi
ddu ndm 2021. Theo dja bin hoat d8ng: mién Bic c6 1.835 khéch hing (chiém 48,8%), mién
Nam ct 1.595 khich hing (chiém 42.4%) vi mién Trung co 334 khach hing (chiém 8,9%),

v Khich hing Dink ché i chink ("BCTC"}): VietinBank thidt 1ap vA mév ring quan b vai
294 khéch hing BCTC, bao gom:

- 186 khéch hiang PCTC 1a TCTD; trong d6: ¢ 46 TCTD trong mude (gdm 39 NHTM, 5
cdng ty tii chinhva 2 16 chiie tai chink vi mg) va 140 TCTD nude ngodi (gdm 136 NHTM
vt 4 cong ty tai chinh),

- 105 khich hing BCTC phi TCTD; trong do: o6 45 cong ty bio hitm (gdém 31 cong ty
tromg misde vt 14 edng iy mede ngodi) va 60 cong ty chimg khodn (44 cing 1y frong madc
vl 16 cdng ty mrde ngodi);

- 03 khich hang PCTC Ja i chite da phirong, gbm Ngén hing Phét trién Chiu A (ADB),
Céng ty Téi chinh Quie té (1FC) v Ngin hing Diu tu Chiu Au (EIB).

¥ KHCN: quy md KHCN cia VietinBank dat ghn 14,6 trigu khdeh hing, ting 4,7% so véi diu
nim 2021, Tée 4§ ting trrmg quy md KHCN binh quén dat trén 11%/ném va tip trung chi
yéu tai 2 thanh phé 1ém 14 Ha N&i vi Thanh phé H6 Chi Minh, chiém ty trong lin lugt 1
15,6% v 13%.
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#  Cde SPDV che khdach hang:
v Ci SPDV dinh che cid nhdn;: bao gom:

Nizdin héng s5: bao phm cée djch vy nhar VietinBank iPay, iPay Mobile, SMS Banking vi
Bank Flus;

Tién girt: gém cdc sin phim tién gin tiét kiém; tién gin i khodn thanh 1dn va sin phim
OTCG khac nhur ky phidy, chimp ehi tién i v i phidu.,

Thé: bao gom cic sin phim the, dich vy thanh tedn thé vi eac dich vy khie dinh cho the;
he vay: gom cic san phim cho vay tidu dimg vi cho vay phue ve SXKD;

Biio higer: gom cée sin phim bio hiém phi nhin thg v bao hidm nhin thy danh cho nhe
G i nhan,

¥ O SPDV diak cho dognh nghidp: bao gﬁm:

Tiin giti: gom tién gin khing k¥ han trén téi khoan thanh toin; tién gin diu te da ning;
tien g ky qui; tién g o6 Ky hon thing (nring: de ne tién goi of ky han b ddng;

Chior vay: bao gom cde san phitm cho vay ngin han, traag han vi dii hgn; ehio vay ehuyén
bift; cde churong trinh tin dyng 'l.'-_|_|.-l'$'i'.' -1

Thanh todn qudc & vi fi irg theong mei: gdm cie san pham danh cho deanh nghiép
xuit'mhdp khiu; nhu}rén tién ngoai tg; bao lAnh; ti trgr thiromg mad nda dja; VietinBank
Trade Portal. ..;

Phanh ton vir guan 1 dong wien: che dich vy quin 1y klodn phii chi/phai thy; quan Iy
déng tign; chuyen tién v quén 1y 41 khoan;

Kink doonh ngoai ¢ va thi tridmg 1u:_';.u: gfrrn cée dich vy ngan hing diu kinh doanh
ngogi 18 vi sn phiim phéi sinh 18 sudt; ngdn hing lmo k5 gidm st vit céc sin phiim phii
ginh gid i hing hoa;

Nedn hdng dién ar; djich vg VietinBank eFast cung cﬁp vii hd trg khich hing thuc hign
cac giao dich tad chunh vh quin By i kKhodn mad lae, mon noi thong qua két nbi Internet.
Hdo hidm: gbm cac san phim bio hiém phi nhin the v bdo hiém nhin the phye vy nhu
cdu oia doanh nghiép.

843 Vithé ciia T Chire Phit Hanh trong nginh
& Vijthé cita T8 Chire Phit Himh trong nginh:
‘Top 10 NHTMCP niém yét trén thj truimg chimg Khodn Vigt Nam eb thng ta sin lim nhét

1.51%

QI.

tai thid difm 31/12/2020 (Bom v nghin & dang)

1341 1,328

423 445 440 4w 413

3y

I ye ) oS 28

Nguon;: tang hop BCTC hop nhdt nim 2020 dige kidm todn ctia ede ngdn hang)
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VietinBank 4 mt trong s6 ngin hing din diu nganh vé quy md tii sdn v loi nhudn. Tinh téi
thr digm 31/12/2020, téng 14 sén cla VietinBank lém thir 2 trong s6 cdc NHTM hién dang
niém yét trén thi truimg chimg khodn, véi tong gid trj tai sin hgp nhét 12 1,341 nghin t§ dng
{sau BIDV) va ditng thir 2 thj tneimg vé loi nhudn, véi gid ti LNTT hop nhit nim 2020 dat
17.085 1 ding (sau Vietcombank),

Nim 2020, VietinBank 14 hang Viét Nam duy nhét 2 1in lién tiép vio Tnp 30 Thwong
hién Ngﬁn hing gid trj nhiit thié giéi theo cing b cia Brand Finance, xép hang 277, Ngin
hang cting vinh di It vio danh sach Top Il][H.'! [Doanh nghiép léim nhét thé gitd 2020 do Tap
chi uy tin Forbes cia M¥F cing hi. Py Ia lin thir 9 lign ticp ngin hang dat duge vi i nay.
Forbes xfc dinh VietinBank cd6 14i san dat 53,5 3 USD vA gid trj thi tnudmg dat 3,2 1 USD.

So sdnh mit s chi tiéu tai chinh cia VietinBank véi cdc ngiin hing trong cling nginh
(thiri diém IN122020):

Do vi- Ty ding
Tiéu chi CTG BID V'R MEB TCH VPE
Vin dicu lé 37234 | 40220 | 37089 | 27988 | 35049 | 25300
VOSH o 85.411 79.647 | 94095 50099 | TAG6IS|  42.210
Tomg thi sin 1.341.436 | 1.516.686 | 1326230 | 494982 | 439.603 | 419027
Titn giti khitch hing 990331 | 1226674 | 1.032.113 | 310960 | 277.459| 233.428
Cho vay khéch hang 1015333 | 1214206 | RID.788 | 298206 | 277.525| 290.816
Téng thu nhip hoat dong 45317 | 48121 9063 | 27362 27042 | 39.031
LNST 13,757 7.223 18.473 B 606 12.582 10414

(Ngudn: BCTC hap nhdt ndm 2020 dge kidm todn ciia cde Ngdn hdang)

Trong cde ngin hang trén thi trrémg Vigt Nam, VietinBank luén nim trong nhom Ngin hing c6 quy
mé von, ti san va lpd nhudn cao.

e Th phi.n vil kha niing canh tranh

Chi tifu hgp nhit Tien i cin

(tai 31/12/2020) Ting thisin | Dwngchovay | o
VietinBank (17 dbng) 1.341.436 1.015,333 994,331
Thi phén VietinBank so voi todn nginh (*) 10,18% 11,18% 9.88%

Ngudén: (*) 84 ligu do NHNN vi CIC

cdng ko,

Tai thed diém 31/12/2020, thi phin cia VietinBank v& tdng tai sin, dw ng cho vay va tién giri ciia

khich hang so voi toan nganh ngén hing lin luet 12 10,18%; 11,18% va 9,88%.

8.5. Cic dy in phit tritn HDKD

Thiing tin v& ede dir dn Idn trong 02 nim lign tuc lién trude nim ding ky chito bin va dén thisi diém
hién tai, dinh pid dnh hadmg tdi tinh hinh HDED eda T Chie Phit Hinh nhir sau:

_ Panh gid dnh hrdng cia cde dgdn =~ |

Linh vy Dy dn/Chromg trinh tii HDKD cila VietinBank
Quan trj rid ro | Dir dn Khung QLRR tich hop va | Gitip cho VietinBank xéy dyng Khung QLRR tich
(QLRR) Khiu vj Rili ro, hop va nguyén tic xiy dymg KYRR phit hop vai
théng 1& quéc t&, dong théd quan 1§ va ngin npiracéc
loai rii ro trong yéu mi VietinBank e6 thé gip phai.
Diyr én hi théng phéng ching rira | Giip cho VietinBank phit hién vA ngin chin ri ro
tign - Giai dogn 2. giao dich cdm viin vi khich hang den eiia 18 chire
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Linh virc

Dy an/Chwong trinh

Pinh gid dnh hwimg caa cic dr &n
tai HBKD cia VietinBank

quilc 18 cling nhu NHNN.

CNTT

Trien khai phin tich di lidu 1im-
big data, tmg dyng tri t0é nhin
tzo, may hoc vao cac béi todn
kinh doanh

Viée tmg dyng cOng nghé moi nhim gidp cho
VietinBank dép tmg nhanh va kip thiri cde yéu cdu
wéquﬁnt‘irﬁjm,thﬂcnﬁ}rbﬁﬂ.

Trien khai sin phﬁm sinh tric
hoe vii kiosk thing minh tai chc
Chi nhénh, phimg giao djch

Nhiim hién dai hod kénh quiy giao dich véi cie tinh
ning tir nhdn dién khich hang, xir 1y thing tin tnnde
giao dich v tang cuémg tréi nghiém khich hang

Trién khai dir 40 tw ding hod
quy trinh Robostic

Ty dong hod guy trinh viin hinh tic nghiép nhim
ting NSLD, gidm thidu nli ro tde nghiép viin hinh

Trien khai dy in hod don dign tir

Cung cip dich vy hoi dom dién tir diip dmg yéu cdu
ot oo quan nha oo

Dy an Thay diii giao difn va
ning cao trii nghi$m ogndi
dimng djch vp NHET cho KHDN

‘Eng cidmg tinh ning tign ich Ngin hing difn tir
phip: vy KHDN

Trién khai ciip nhat lién te img,
thyng VietinBank iPay Mobile

Gifip nang cao trii nghiém KHCN va dip img t6i da
nhu ciu cia KH

Mghidn e trién khai hs ting
dién todn dém méy cho cic img
dung cia YietinBank

Téng cutmg khi nfing vin hanh sén sang cung cip
dich vp NHDT, website, phin tich di higu lom...

Ning cap tai cau tric hé thing
quin irf npgda diing Aclive
Directory

Trign khai hé thing quan If bao
midt theo chugn 150 27001:2013

Néng cao higu ning, ting cudng quan i vin hinh ha |
ting CNTT

Nhitm xdy dymg hé thing, ban hanh b chink sich
qu:,eh-]nhvéquﬁnlfmi san, qudn 1% i ro vi an fodn
thiing tin, trifn khai 4p dung cho hé théng ngin hing
dign v vd mit 56 hoat déng phat tridn, bao tri vi viin
hinh phin mém nghiép vy tpi VietinBank dip img
theo chudn IS0 27001:2013

Quin trj 'lgllﬁn
nhin lye

Dy din Ciiu trie Tai bé thing cip
biie cing vige cla VietinBank

Thire hign rh sodt chu triic Tai todn bd hé thing, cap
bije cdng vide cia VietinBank, giip thyre hign ding
hi vii hé théng dai ngd va xe dinh 1) winh cong
danh theo timg vj i

Dy an mia doi quy chié tign
heomg v quy dinh ché 3 phie
lgri cho ngwén lan déing

Vide ra 91 quy ché tikn hrong 13 92 phis hop vi quy |
dinh méi ciia nhd nude, x&y dung co ché tign luong
thiie diy ban (hemg S1) va bio dim céc ché 4§ phiic
boi cho nguli lao d0ng

Dy én ning cip/ thay thé hé
thng quiin t agudn nhin lire
Peoplesoft

Trien khai mua sim/lirm chon nhi cung cip dé ning
cip/ thay thé hi quan tri nguon nhin hye
Peoplesoft hién tai nhim ning cao hiu qui hoat
ding quin trj ngudn ohin e

Phit trién sin
phim mdi, linh
vire kinh doanh
i

Dy én xfy dymg va trién khai hé
thing chim sbc khich hing
Lovalty (D én Loyalty).

Heé ﬂﬁug Cuan Iy Loyalty 14 hé thing xy dimg v
quén 1§ ede chuong trinh wu dili‘chim sic tip tung
dinh cho KHCHN ciia VictinBank; ning cao gid tr gia
ting dinh cho khich hing, ting cudmg cic mbi quan
b bén vitng gifra ngén hing viri khach hing, trén co
sir da thise :‘.t.ﬁ:.-' hitu qué kinh doanh cac SPDV bin 1é
ndi ridng v ¢ia ngfn hing ndi chung,
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%.6. Chién lrge kinh doanh

Nim 2021 14 ném diu tién VietinBank thyc hign K€ hogch kinh doanh trung han 2021-2023 nim
trong Chién luge phit trién 10 nm giai doan 2021-2030 va Tam nhin déa nim 2045 vi 14 nam diuy
tién Vietinbank dp dung todn dién chun myc Basel T1, tir 46 dit 1a nhitng yéu chu rit méi vi rit cao
vé tidu chuin va két qua trong hogt ding ciia VietinBank.

&  Thm nhin: trd thinh Ngin hing da ning, hién dai, hitu qua hang diu tai Vigt Nam, dén nim
2030 thudic Tap 20 ngén hing manh nhit Khu v Chéu A - Thai Bioh Dwong; Dén nim 2045
lit ngéin hing manh nhét vA uy tin nhit Viét Nam, hing diu Khu v Chiu A - Thai Binh Duong
va uy tin cao trén thé gidi.

& St ménh: La ngdn hing tién phong trong phat tridn dét nude trén co st mang lai gid 1 tii 1ra
cho khich hang, ¢t dong va nguin lao ding.

@ Gid trj chit 10i

(il Khdch hing la trung tim: Liy nhu ciu cia khach hing 12 myue tiéu phye vy cla Ngin
hing. I.&'JE; nghe tiéng ndi cia khich hing va chia sé vin cdc bén lién quan de duara gidi
phép/ tir vin, dip ¥mg nhu ciu cia khich hing. Déng thiv, dim bdo an toén cho khich
hing ndi b, khich hing bén ngoai.

fii)  Pii i sdng fgo: Ludn thi hién sut séng tao trong moi hopt ding; lién tye & méd i sy
ké thira 4 tan ra nhirng pid tri 6t nhiit cho hé thing, khich hing va déng gép viio sy phit
trién clia diit mrérc.

(iif) Chink trwe: VietinBank Iudn nhit quén trong suy nghi va hinh déng dam béo sy tuin
thil, ki Iudt, ks cuomg, trung thye, minh bach vi gil vimg dgo dirc nghé nghiép.

fiv) Tin trong: The hién thai A6 va hanh don Iiug nghe, chia 3¢, quan tim, ghi nhin d6i voi
khéch hang, déi tic, cb ding, linh dao, ding nghiép va ton trong béin thin,

(v)  Trdch ubifnuThéhi&nﬂnhﬂiﬁLthﬁdﬁﬁhﬁnthng ciia toan hd thing, cita timg b
phiin, timg cdn b VietinBank c6 trich nhiém cao d5i véi khéch hing, doi tic, ¢ dong,
linh dao, dong nghiép vi cho chinh thuwong higu cla VietinBank. Thye hién 1ot trdch
nhiém VietinBank v&i cong dfing, x3 hdi 1A trdch nhigm, vai trd, vinh dir, vi tr hio eda
VietinBank.

#  Triét ¥ kinh doanh

. Antu&u,hi&uquﬁvihén vimng;

s Trung thinh, tin tuy, doin két, 48 méi, i twé, ki cwong;

= Sy thanh céng cia khich hing 14 si7 thinh cing cia VietinBank.

@  Ngubn vin vh nguin lire

Pé thye hién chién hege dit ra, VietinBank lif:‘p tuc trién khai dﬁug b cac gidn phap dé ting
cuimg ndng e ngubn vén vi cée ngudn luc khic bao gbm npudn nhéin lye, ndng lire vin hinh
vi néing lye CNTT. Cu thé;

o Dii vl niing lee ngudn vin, VietinBank thyc hign ting vin clp 1 thing qua viée trinh
céic eor quan o6 thim quyén cho phép VietinBank (1) Giir lai loi nhudn/Chia cf tie bing
cd phiéu (2) Tang vin diéu & tir vin gop bb sung. Ngodi ra VietinBank tiép tuc trién khai
céc gifi phap khie dé ting cuimg niing lye vin, bao gbom: (i) Phat hinh trd phiéu thir cip;
(ii) Thodi vin cong ty con, cng ty lién két (iii) Téi co cu trdi phidu thir cdp cia TCTD
khiic thodc danh mye du tr va (iv) Quan Iy kiém sodt RWA chit #6ng thong qua giao chi
tiéu han mite RWA, diéu hanh 18 sudt theo nii ro (RBP), trién khai dinh hutmg tin dung
va thise ddy kinh doanh theo himg gidm thifu chi phi vin ty cd. Trong giai doan b,
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VietinBank dft trong tim Ehﬁﬂ déu ning cao ning lyc vin thing qua xiy dymg va tritn
khai ké hoach vén theo ehudn myc Basel I, trong 48 duy trl t3 1€ an todn von (CAR) muyc
tidu theo quy dinh hién hanh,

Bii vdi mguon le nhin sir; VietinBank xdy dung chién lrge nhin sy vi hodn thi¢n mé
hinh t6 chirc nham dim bao dip tmg kip théd nhu ciu nhin hye ca vé sb Tugng vé chilt
hwgmg dé thire hign chién lwge va myc tiéu kinh doanh ciia VietinBank, dam béo hidu qua
hoat ding, phit hop véi cde quy djnh ctia phép luat hién hinh cing nhu théng 1& quic té,

Dii vibi nguin lre CNTT: VietinBank thyc hign sb hoa todn dién hoat dGng ngn hing
vi img dung ty diing hoa, hop tc cing céc cing ty Fintech v cing nghé dé cung cfip ce
sin phim tii chinh céng nghé, niing cao tréi nghigm khich hing, phén tich di ligu lon ¢é
tir ding hda chc hoat a.:mf gian dich, vén hanh, luu trit hi s, kiém ké, lip bao cdo phin
tich/quin tri... qua d6 tiét gidm chi phi, ting toc d§ xir I¥ giso djch/gial quyét viin dé,
néing cao NSLE.

9, Théng tin vé cd ding lim
Danh sich v théng tin vé cb déng lém cda VietinBank tgi thi diém ngay 21/09/2021:

Vietinbank va 88 hromg, tf
1§ cb phin nim gilt vd o
quyén bitu quyét cia nhitg
ngutd ¢ lign quan i CA
dbing |ém tai VietinBank

1.239.173.013 cb phén), ty I8 dui
dign =& hin va bidu quyét I3
25 78%:

- Ong Trin Van Thn, Thinh vién

HBQT VietinBank, dgi dign 30%
vin Nhi nude tai VietinBank (s6

Tén ch dimg lim Nigin hing Nha murive Viét Nam MUFG Bank, Ltd.

(C dbng Nhi nwdc) {Ch déng chién luge)
Nam thinh Hp 1951 1919 |
S GONDKKD hodic mé sb 15/8L CA6217 ]
giao dich
Quée tich Vit Nam Nhit Ban
Dija chi try s chinh 49 Ly Thii T8, Quiin Hodn Kiém, Ha 7-1, Marunouchi 2-Chome,

MGi, Vit Nam Chiyoda-ku, Tokyo, 100-8388,
Japan,
Vén didu 18Vn cb phiin | Khong cd (vi NHNN 14 co quan quan 1.746,41 triéu Yén Mhat
I Nha nwéc) (g 31/1202020)

Mgudi di dign theo phip Bi Nguyén Thi Hong Ong Junichi Hanzawa
luthofs o duong Théng dbc NHNN Viét Nam Prosident & CEO
S5 hwgmge, 1 18 b phin 3.097.932.535 cd phiin, 948.150.205 b phin,
“ﬂ'“étﬁ’“ vAeb quybn BiEL | o ve o va bidu quyét 18 64,46% by 16 sév hthu v bidu quyét I
quyet it Car dong 10m gl vén didu & 19,73% vén dibu 18
VietinBank
Ngudi 831 dién phin vén | - Ong Trdn Minh Binh, Chi tich (ing Nariyuki Sato, Png Trrimg
hodc My dui dign theo ty | HENOT, dgi dign 40% vin Nha nude | phing Quén I cn d6i vin vi K&
quyén clin CH doag 1ém tai | tai VietinBank (sb lugng 14 | hoach tai chinh tai VietinBank, dai

dién 100% vén cia MUFG Bank
Lid tai VietinBank (s legmg 13
948.150.205 cd phin), ¢ 1§ dai dién
50y hiru va biéu quyét 14 19,73%,
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Tén co ding lim Ngiin hang Nhi nwde Viét Nam MUFG Bank, Ltd.
(Cd dimg Nha nwde) (Ch diing chién hrge)

lwgmp 14 929,379,761 o0 phén), ty 18
dyi dign st hitu vi bidu quyet 13
19,34%.

Lavi fch lidn quan 801 voi Khing Khing
VietinBank |

(Neutn: VietinBank)
Ghi chii: NHNN 1 Cor quan i dign el 56 hitu Nha meche tai VietinBank, hign dang s hitw 64,46% Von diéu
1 cua VietinBenk, c6 thim quyén quyét dink, haa chon va cir Ngudd dei dign phén vin Nhitmede tai VietinBank,
Theo A5, tink dén thii didm ngdy 20/09/2021, NHNN dang ci 02 ngwdi lim Ngudi doi didgn phdn vin Nha
nurte tai VietinBank, bav gém: (1) Ong Trdn Mink Bink — Chii tich HDOT (Ta Ngwoi dai dign von phy trdch
chung tai VietinBank, dgi dign 40% phdn von Nhé mede theo Quyét dink s 1492/0D-NHNN ngay 17/%2021)
vél (i) Cing Trdn Viin Tdn — Thanh vién HDOT (doi difn 30% phein vin Nha mede thee Cuupdt dink s6 586/08-
NHNN ngay 22/4/2019). DAl vt 30% phdn vin Nd mecc con lai, tai thit diém Ip Ben cdo bach niy, NHNN
ch e qupdt dink fwa chon va et nguedt lim dai didn cho phdn vin ndy.

[Phin cudi cia trang ndy dege cd finh bé tring & chuyén tidp sang nii dung trang tip theo cia
Bén Cdo Bach]
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10. Thing tin vé Hi ddng quin trj, Ban Kiém sodt, Ban Diéu hinh, Ké todn troing

Tai thid didm ngay 07/09/2021, théng tin vé HDOT, Ban Kiém sodt, Ban Pifu hanh va K& todn trudmg
ciia VietinBank ey thé nhur s

10.1. Hji ddng quin tri

STT Hg va tén Chirc danh

| Ong Trin Minh Binh - Chii tich HDOT

2 Ong Triin Viin Tin - Thanh vién HDQT

3 Ba  Triin Thu Huyén - Thinh vién HDQT

4 Ong Masahiko Oki - Thinh vién HBQT

5 I:lug Masashige Nakazono - Thinh vién HRQT

6 B4  Pham Thj Thanh Hodi - Thanh vién HDOT

7 f]lng Nguyén Thé Huiin - Thanh vién HDOQT

E Bia  Nguyén ThjBic - Thénh vién dic lip HBQT

g2

10.1.1, Ong Trin Minh Binh - Chii tich HPOT

Ho vi tén: Triin Minh Binh
MNgay sinh: 7121974
$4 CMND/CCCIVHG chifu: CI446628, Ngay cip 08/06/2017, Noi cip Cye Quén 1§ xudt nhip
cinh
Qubc tich: Vigt Nam
Trinh 43 hoc vén, ning lyc  Thac 57 Quan trj kinh doanh
chuyén min:
Kinh nghiém cong tac;
i T e e Chire vu dii va dang nim git
o Tai VictinBank Tai céec to chire khic
0572005 - 122007 Phi phéng Dich vy The "
01/2008 - 07/2010 Gidm d6c Trung thm The =
0872010 - 122011 Truémg Phong Biu tr Thinh vién HDTV VietinBank
Leasing
01/2012 - 05/2012 Gidm doc - VietinBank Chi nhanh -
| Nguyén Tri
0572012 - 09/2012 Phé Giam dbc - VietinBank Chi -
nhanh Thanh phé Ha Nji
09/2012 - 12/2013 Gidm dbc - VietinBank Chi nhénh -
Thinh phé Ha Noi
12/2013 - 0572014 Gidm ddc Khdi Kinh doanh von | kiém (1) Chi tich VietinBank
va thi tmimg} kiém Truemg phing | Capital; (ii) Chi tich HDTV
Thy tnimig von VietinBank Lao; (iii) Chi tich
HBTV Ngén hiang TNHH
Indovina

i
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Chire vy di vt -:fé.ugEiim gilr

i pi Lie
Twisigocson Toi VietinBank Tai cho 66 chito Khdc
Phé Tong Gidm dbc, kiem Giam | kiém (1) Chi tich VietinBank
dife Khéi Kinh doanh vén v thi | Capital; (i) Chi tich HBTV
05/2014 — 0172015 truémg VietinBank Lio; (iii) Ch tjch
HBTV Ngin hing TNHH
Indovina
Phé Téng Gidm doe, kiém Gism | kigm (i) Chi tich VietinBank
01/2015 — 06/2016 dibc Khéi Kinh doanh vén vathi | Capital; (i) Chi tich HDTV
truimg VietinBank Lio
Phi Téng Gidm die, kifm Giam | kiém Chi tich HBTV
062016 -01/2017 débc Khdi Kinh doanh von va thj | VietinBank Lao

truimg

Phé Tong Gidm doc, kiém Giam | kiém Chu tich HBPTY
dfic Khéi Kinh doanh vén vi thi | VietinBank Lio

01/2017 - D8/08/2018 trudmg, kiém Gidm dée Khii Phé

duyét tin dung )
09/08/72018 - 30/10/2018 | 20 Eﬂ’}lﬂ ]fh'gglujgfu*ﬁﬂw Efﬁm kit Chl ek DTV
31/10/2018 - 07/12/2018 $ﬁ}h&f§ :&EQT- kiém Quyén :
08/12/2018 - 06/09/2021 Eﬁn“h d‘gj“ HDQT, kiém Téng
07/09/2021 dénpay | Chil tich HDQT -

P

56 hgmg, ty 1¢ st hitn chimg khoan tai VietinBank ciia cd nhin, ngwin dai dién theo iy quyédn vd
ngwini ¢b lién quan (linh dén thiv didm 31/08/2021), cu thé nhu sau:

- St hitw o mhdn; 3.104 o6 phitu, chiém 0,000065% von diéw 1¢.
- Pai dién s e cho NHNN: 828379 761 cft phitu, chidm 19 34% vwin diéu 18
- St hitu ctia ngredi cd lién quan: Khing co.,

Lai fch lién quan d8i véi VietinBank: Thi lao duge nhin theo quyét dinh ciia PHDCE; C6 tire duge
nhiin theo t¥ 18 s hitu cd phin

Cée khodn ng d6i voi VietinBank: Khong,

10.1.2. Ong Trin Vin Thn — Thank vién HPQT
Ho va tén: Trin Viin Tin
Nigéy sinh: 02/11/1968

56 CMND/CCCD/HG chibu: 035068000005, Ngay cip 08/02/2013, Noi eip Cue Cinh sit ding
k¥, quén 1§ cu trit véi dit ligu qubc gia vé dén cu.

Quibc tich: Vit Nam

Trinh 46 hoc vén, niing lgc  Thae s§ kinh 1€ chuyén nganh Tai chinh - Ngfin hiing
chuyén min:
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Kinh nghiém cing tac:

Eoker Sk Chire vy 88 va dang ném it
ol ghen soeg Tei VictinBank Toi cho th chirs ki
12/1998 - D1/2001 ] Ph Phong Thi traémg va bio link,
Vu Tin dyng, NHNN
02/2001 - D4/2008 Trnmg Phing Thi truimg v& bao
g Vinh, Vu Tin dung, NHNN
05/2008 - 1062013 i Trwémg Phong Tin dung, Yy Tin
dyng, NHNN
11/2013 - 03/2017 Trimg Phong Tin dung nganh
- ning nghiép, Vu Tin dung cac
nganh kinh t&, NHNN
04/2017 - 04/2019 i Phé Vi ineimg Vu Tin dung cac
nganh kinh t&, NHNN
23/M04/2019 - 04/07/2021 | Thinh vién HDQT 5
05/07/2021 — 06/08/2021 Thénh vién phy trach HBQT -
07/09/2021 dén nay Thinh vien HBOT :

Sé hreng, t 18 sir hir chimg khodn tgi VietinBank cda cd nhén, nguii dai dién theo fiy quyén vi
ngudi ¢ lién quan (tinh dén thiv didm 3 1/08/2021), cu thé nhu sau:

- 8¢ hifu ed nhidn: Khiing co
- Pgi dign 5o hitu cho NHNN: 929.379.761 cf phiéu, chiém 19,34% vin diéu I¢
- Sér hiru cvia nguecd of Hén guan: Khdng ca.

L fch lign quan i véi VietinBank: Thi lao dge nhin theo quyét dinh cia DPHBCE,; C tie duge
nhiin theo ty 1@ sé hi cb phién,

Céc khodn ng d8i véi VietinBank: Khong,

10.1.3. Ba Trin Tha Huyén - Think vién HPOT
Ho v tén: Triin Thu H'u]r-in
Ny sinh: 20/11/1977
58 CMND/CCCIVHG chigu: E:;lh (7888, Neay cip 04/10/2018, Noi edp Cuc Quan 1y xult nhip

Quéic tich: Viét Nam
Trinh 43 hoc vin, ning lype  Thac 5§ Qudn tri kinh doanh
chuyén mén:
EKinh nghié¢m cing téc:
i e Chirc vy 43 va dang nam giir
This gan clng o Tai VietinBank Tai céc t chire khie
01/2010 - 0372012 Phé Phong To chire can b va Dio tao =
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o Chire vy d8 va dang nim gii
Thiri pian cing the = S—— =
Tai VietinBank Tai céc to chire khéc
03/2012 - 0772014 Trudmg Phing To chite cdn bd va Dao tso -
2472014 - 01/4,2015 Thanh vién HBOT -
01/4/2015 - Nay Thanh vien HPOT kiém Gidm doe Khoi ]
Mhiin sy

S lugng, 19 18 sir hir chimg khodn tai VietinBank ciia cd nhén, nguin dai dién theo Gy quyén va
ngardd e liéa quan (tinh dén thir didém 31/082021), cu the nhr sau:

- St hitu cd nhdn: 51.844 od phidy, chiém 0,0010788% vén didu 18,

- P dién s¢ hitu cho NHNN:Khing cd,

> 's;f, hitu cia ngwedi ¢ Titn quan: Trdn Tign Duy (Em trai); 3.326 c6 phidy, chiém 0,0000692% vin
idu I¢,

Leri ich lién quan dii vii VietinBank: Thi lao duge nhin theo quyé‘l dinh cia BPHBCH; Cb tire duge
nhiin theo t 1§ s& hitu cb phin.

Céc khodn ng 461 véi VietinBank: Khong,

10.1.4. Ong Masahike Oki - Thanh vién HBQT

Ho va tén: Masahiko Oki

Npdy sinh: 02/08/1971

S6 CMND/CCCDVHS chigu:  TR5836522, Ngay cap 11/03/2016, N edp B Ngoai giao Nhit Bén
Qe tich: Nhit Bin

Trinh 4§ hoe vin, ning lwe  Cirohén chuyén nganh Kinh doanh va Thuong mai, Bai hoe Keio,
chuyén mén: Tokyo, Nhit Bin

Kinh nghiém edng the:
Chirc vy da va dang nim gitt
Théi gian cdng the _ AP
Tai VietinBank Tai cic to chire khic
(42001 - 122001 Trrdmg phing, B§ phin Ngén hang

- doanh nghiép Tokyo, Ngdn hing The
Sanwa Bank, Ltd., Whilt Ban

0172002 - 12/2005 Trimg phong, B) phin Ngan hing
- doanh nghi¢p Tokyo, Ngén hing
UFI Bank, Ltd., Nhit Bén

01/2006 - 10/2006 Truomg phong, B phin Ngin hing
doanh nghifp Tokyo, Ngén hing The
Bank of Tokyo-Mitsubishi UFJ, Ltd.
(“BTMU™), Nhiit Ban.

e S - —— -

1072006 - 0472011 Giam dic, B phin Ngin hing
: doanh nghiép Nhat Ban, BTMU Chi
nhinh New York, M§

——— - — ———
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Chire vy dd va dang nam gitr

Thin gian cing tac

Tai VietinBank Tai céc td chire khic
052011 - 052012 Trutmg phing cao cp, B phiin K&
. hogch doanh nghiép, BTMU, Try sé
Takyo, Mhit Bén
052012 - 03/2016 Trrémg phong, B& phin Phit trifn

: kinh doanh npin hing bén 12,
BTMU, Try s¢ Tokyo, Nhit Bén

0372016 - 03/2018 Cén b didy hinh, Trrimg Vin

- phing Chién lrge ngén hang bin 1é,
BTMU, Try s& Tokyo, Whit Bén

042018 - 06/2018 Cén bd difu hanh, Treémg Vin
phing Chién lwye ngin hang bin [é
- Chén A, MUFG Bank, Ltd., Try si
Tokyo, Nhat Ban (freac diy la

BTML)
07/2018 - 22:/05/2020 Can bé j:IiE'u hinh & Pho tnedmg B
) phin K& hoach ngin hang thuomg

mai todn ciu, MUFG Bank Ltd., Try
sff Tokyo, Nhit Bin

23/05/2020 - 25/05/2020 | Thinh vién HDQT '| -

26/05/2020 - Nay Thérth vién HRQT, kiém ]

Phé Téng gidm dbe

Esfhhn,mg, ti | sév hito chimg khodn tai VietinBank cia cd nhn, ngudi dai dign theo Gy q‘u}rén v

nguii c6 lién quan (tinh dén thii diém 31/08/2021), cyp thé nhy sau;

- 8¢ hitw cd nhdn: Khing ¢d,

- B dign s kitu cho MUFG: Khing cd.

- Scb hitu cug ngiedi oo lién quan; Khing cd,

Lgi ich lién quan 4bi véi VictinBank: Thi lao dupe nhén thee quyét dinh cia BHBCD,
Céc khodn ng déi vii VietinBank: Khong,

16.1.5. Ong Masashige Nakazono - Thanh vién HDQT

Hp va tén: Masashige Nakazono

Ny sinh; 07/05/1975

86 CMND/CCCD/HG chifu:  TS2318688, Ngay cap 19/12/2018, Noi cip Bd Ngoai giao Nhit Ban.
Oube tich: Whit Bén

Trinh 4§ hoc vin, ning lye  Cir nhin, chuyén nganh Luft, Troémg Bai hoe Tokyoe, Nhit Bén;

chuyén mébn: Thac 5% chuyén nginh Quén trj kinh doanh, Tnrbmg Wharton thufc
Trnrtmg Bai hoc Pennsylvania, Hoa Ky.

Kinh nghiém clng the:
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Thiri gian cing tic

Chirc vy di va dang nam pit

Tai VietinBank

0772005 -06/2006

Tai céc to chirc khac

“Truimg Phong, BG phin Phit trién San

phim Ti chinh, BTMU, Try s Takyo,
Nhit Bin

0772008 - 01/2013

0272013 - (6/2014

Phd Phémg, B6 phin Ngin hing Bau tu
dinh cho Chiu M§, Nhém Chimg khodn
hia, BTMU, Chi nhanh Mew York, M¥.

‘Gim dic, BO phin Ngin hang Biu tr

dinh cho Chiu M#, Nhom Chimg khoan
hia, BTMU, Chi nhanh New York, M§.

0772014 - 0372018

Gidm dbe, BO phin Ké hogeh Toan ciu,
BTMU, Try sér Tokyo, Nhit Ban

04/2018 - 06/2018

Gikm dirc, BO phin K& hoach Toén ciu,
MUFG Bank, Ltd., Try si Tokyo, Nhit
Bén (trarde ddy 1& BTMU - The Bank of
Tokyo-Mitsubishi UFJ, Lid)

O07/2018 - 02/2019

Gifim dbc Difu hank, T phong K&
hoach Toén cdu, Bé phin Ké hoach
Doanh nghigp, MUF( Bank, Lid., Try sé
Tokyo, Nhit Ban

aaaaaaaaaaaaa

Gidm doc Digu hanh, Bd phin K€ hoach
Nghn hing Thuong mai Todn cdu,
MUFG Bank, Ltd., Chi nhinh Singapore

03/2021 - 15/04/2021

Giam dbc Diéu hanh, Phong K& hoach
Chién luge, B phin K& hoach Ngin
hiing Thiremg mai Todn ciu, MUFG
Bank, Ltd., Try sé Tokyo, Nhit Ban

16/M04/2021 - Nay

Thinh vién HBOT

Giam dbc Diéu hinh, Phang Ké hoach
Chién Iuoe, B phin Ké hoach Ngin
héng Thuomg mgi Todn cdu, MUFG
Bank, Ltd., Try s¢ Tokyo, Nhilt Ban

S lugng, ty 1§ s hiru ching khodn tai VietinBank ciia cf nhin, ngudi dai dién theo iy quyén va
ngirin ¢ lidn quan (tinh d&n thid didm 31/08/2021), ey thé nhur sau:

- S it cd nhdn: Khing cd.

- Bl difn wer hitu cho MUFG: Khiing cd,

- Sir hifu ciia ngwdi co lién guan; Khing ca.
L ich lién quan ddi viri VietinBank: Thi lao duge nhin theo qu)'é‘( dinh cha BHBCE.
Cée khodn nor d6i véi VietinBank: Khing.

10.1.6. Bd Pham Thi Thank Hodi - Thank vién HDQT
Pham Thj Thanh Haozi

Ho va tén:

—
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Mgy sinh: 29/10/1978

S CMNDICCCD/HS chidu: (19178000338, Ngay cfp 21/09/2017, Noi edp Cye Canh sdt diing
kf, quan 1§ cw trii v dit Higu qudc gia vé diin cu

Qul;:m tjch: Viét Nam :
Trinh 4§ hoc vin, ning Iy Thae s§ Tai chinh g %
chuyén mén:
Kinh nghigm cng tic:
Ths gian cong the _Bal et .}
I'3i VietinBank I'si cdc 1o chire khae
11/2008 - 10/2009 Phd Phéng Che dé Tin dyng, Diu tu -
10/2009 - 04/2010 Phé Phong Bu tu -
(4,/2010 - 082010 Phd phy trich Phémg Péu t -
082010 - 0172012 ' Pho Phimg Déu tu - ﬁ':
0172012 - 03/2013 Phé phy trach Phing Du tu 2 il
0472013 - 0472014 Trudmg Phong Kinh doanh von : ?
0512014 - 052016 Truémg Phong Kinh doarnh vin - Khoi Chil tich HDTV
Kinh doanh von v thi truimg VietinBank Leasing
05/2016 - 0412019 Trutmg Phing KHDN FDI vi Nguin vin | Chi tich HETV
quc 1 - Khii KHDN VietinBank Leasing
23/04/2019 - Nay Thénh vién HDQT . -

S8 lwong, ty 18 sé hitu chimg khodn tai VietinBank ciia cd nhan, ngivi dai dién theo dy quyén va
nguivi o6 lidn quan (tinh dén théi didm 31/08/2021), ey thé nhu sau:

- 56 hitw cd nhén: 118 cf phidu, chiém 0,000002% vin diéu 1.
- g dign so hifw: Khing cd.
- 86 hiku ctia ngiedi cd lién quan: Khing co.

Lo ich lién quan 46 véi VietinBank: Thi lao dwoe nhin theo quyét djnh coa BHBCE; C6 tirc duge
nhéin theo ty 18 s¢ hir c6 phin,

Céic khodn ng 481 vii VietinBank: Khong,

10.1.7. Ong Nguyén Thé Huin - Thinh vién HDOT
Hi vit tén: Nguyén Thé Hudin
Nigiy sinh: 19/12/1974

S CMNDICCCD/HS chiu; 019074000322, Neay cap 25/12/2018, Cye Cénh =it ding k¥, quin
Iy cur tnid va diY lidu qubc gia vé dén cu

Québe tich: Viét Nam

Trinh 88 hoe vin, ning lye it nhén chuyén nginh: Lujt, Ngbn ngt, Kinh té.
chuyén mbn:

Kinh nghi¢m céng tic:
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oy Chire vip 48 vA dang nam gil
s L To VictoBank Tl cic t chirs khac
09/2004 - 02/2006 Phii Triemg Phong, Phing KHDN lém, ]
VietinBank Chi nhinh Ba Dinh
03/2006 - 1172008 Truemg Phing, Phing KHDN vir & nh, i
VietinBank Chi nhinh Ba Binh
122008 - 0872009 Phi phong, Phéng Xay dung & Quan Iy 150 :
09/2009 - 032010 Phé Phong, Phing KHCN :
04/2010 - 06/2011 Phé gidm dic, VietinBank Chi nhénh Bic i
Giang
07/2011 - 032012 Pho trémg Ban Kigm tra Kiém sodt ndi bj -
04/2012 - 0372013 Pho Phong, Phong Kiém todn tudn thi . |
04/2013 - 03/2015 Pho Phong, Phing Kigm todn néi b -
(4/2015 - 22/04/2019 Truémg Ban Kifm sodt -
23/04/2019 - Nay Thénh vign HBOQT -

S lugng, ti 1€ st it chimg khodn tai VietinBank ciia cd nhin, nguin dai difn theo dy quyeén vi
ngudri o Lién quan (tinh dén thivi difm 31/08/2021), cy thé nhir sau:

- 8& hitu cd nhan: Khing cd.
- Bgi dign sd hifw: Khding cd.
- 8o itw ctia nguedi ¢o lign quan: Khing cd.

L fch lién quan dbi vir VietinBank: This lao duge nhin theo quyét dinh cia PHRCD.

Céc khodn ng d6i véi VietinBank: Khing,

10.1.5. Bt Nguyén Thi Bic - Thanh vién dic lip HBOT

Ho vi tén: Nguyén Thj Biic

Ngay sinh: 12/10/1953

94 CMMIVCCCDVHG chifu: 011162891, Nghy cip 19/07/2007, Noi cdp Cong an Ha Ngi

Qubc tich: Vit Nam

Trinh 88 hoc vin, nding lpe  Thae s chuyén nganh Ludt

chuvén mon:
Kinh nghiém ciing tac:

Chire vy d3 va nim gilf
Thiri gian cing tic o i : El : =
Tai VietinBank Tai edie 16 chire khac
1978 - 1980 ) Gidng vién, Khoa Ludt, Trirdmg Dai
hoc Téng hop Ha Nji
1980 - 1984 1 - Can bo Vién kiém sat nhin dén t0i cao
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B o Chirc v 43 va dang nam gitt
Thiri gian cing tac ——— — =
Tal VietinBank Tai ciic 1o chic khic
1984 - |988 ) Kiém sit vién trung cdp Vién kiém sdt
nhiin din 101 cao;
1989 - 1992 Fidm sit vién cao cip Vién kicm sit
) nhén din t8i cao
1992 - 1994 . Phé vy trumg Vién kigm sit nhin din
toi cao
1994 - 2002 i Vi trdmg, Vién kiém sit nhin dén 16i
can
07/2002 - 07/2007 Phé ehit nhiém Uy ban phip hadt, Dai
) bidu Quée hii khda XI
082007 - 11/2008 ] Chuyén vién cao cip Van phang Quoc
hii
0172009 - 022012 - Fuit s Dodn ludt sw Ha N
02/2012 - 07/2014 Thanh vién HPQT dic 1ip | Ludt sw Poan ludt sw Ha Nji
062019 - 22/05/2020 Gidm dbc Khdi Quan tri rii ro, Ngén
- héang TNHH Indovina; kiém Ludt su
Prodn Iufit su TP Ha Noi
23/05/2020 - Nay Thanh vién HDOQT dde lap | Ludt s Poan ludt sw Ha Noi

Sé lugmg, 1 18 sér hitu chimg khodn tai VietinBank cia i nhin, nguin dai dién theo by quyén va
g oo Lién quan (tinh dén thid didm 31/08/2021), ey thé nhur sau:

- 8eb hitu cd nhidn; Khing cd.

- Bgi dign s¢ hitw; Khing co.

- S hitu cia nguedi ed 1ién guan: Khing cd,

Lei ich lién quan d8i véi VietinBank: Thii lao duge nhin theo quyét dinh cia BHBCB,
Céic khodin no d6i v&i VietinBank: Khing,

11.2. Ban Kiém sodt

STT Hg va tén Chire danh
1. BA4 L& AnhHa - Truémg Ban Kitm soét
2. Bd  Nguyén Thj Anh Thyr - Thanh vién
3. Ong Neguyén Manh Tein - Thimh vién
4. BAa  Pham Thj Thom - Thinh vién

10.2.1. Bi Lé Anh Hd - Trudng Ban kiém sodt
Ho vil tén; LEé Anh Ha
Mgy sinh; 21141973
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S CMND/CCCD/HR chidu; 001173018920, Ngdy cp 21/01/2019, Noi cip Cyc Canh sét quin
I hanh chinh vé trit tir x5 hi
Quén tich: Vigt Nam
Trinh 83 hoe vin, ndng lye  Thae 5§ chuyén nginh Kinh t& vi Quén 1§ cong 10853y
chuyén mdm: - ;—.;
Kinh nghiém cing the: PHAN
Chirc vy da va dang nim gift ;Em“;?;
Thisi gian cdng the — Eflm mkﬁ -
11/2003 - 03/2005 Phé Phong Quén 1y tin dung .
03/2005 - 02/2006 “Truéng Phing Quin 1y va khai thde nguon vin .
0372006 - 10/2009 Trudmg Phong Quin 1y i ro tin dung, diu tu -
1072008 - 1272011 Trutmg Phong KHCN = k
0172012 - 0772013 Phé Gidm dbe Trutmg BT&PTNNL VietinBank : m
07/2013 - D6/2014 Truomg Phimg Kiém tra kim sodt ndi bd, Khbi Quén 4
1y rii ra ) &
0772014 - 0472019 Phé Giam die Khdi Quin Iy rii ro kiém Truimg o

Phong Kigm tra kifm soat ndi bo

3171272014 = 22/04/2019

Pha Giam doc Khii Quan 1y ri ro, kigm Tneimg
Phong Kiém tra kigm sodt ndi b va kitm Truimg
Viin phing Quin 1y dy dn trién khai Basel IT (BMO)

23/04/2019 - May

Truemg Ban Kiém soit

S—

S8 lugmg, 1§ 1 86 hiru chimg khodn tai VietinBank cia cd nhin, ngudi dai dign theo iy quyén v
nguin 6 lién quan (tinh dén théi diem 31/08/2021), cu thé nhyr san:

- S hitu od nhin: 4.006 cf phidu, chidm 0, 000083% vin diéu 18,

- Bl difm sa hitu: Khéing co.

- 8 hitu cria ngwdi ed lign quan: Khing cd,
Loi ich lign quan d6i véi VietinBank: Thi lan duge nhén theo quyét dinh ciia BHBCB; Cb tire duge
nhéin theo t§ 18 sir hifu cd phin,

Céic khodn ny dii véi VietinBank: Khing.

10.2.2. Ba Nguyén Thi Anh Thie - Think vién Ban Kiém sodt

Ho va tén:
Ngay sinh:
S8 CMNDYCCCDHS chidu;

Québc tich;
Trinh d6 hoe viin, nang hre
chuyén min:

Kinh nghigm cing tac:

Nguyén Thi Anh Thar
24/05/1976

001176003755, Ngiy cip 03/03/2015, Noi eip Cuc Canh sdt ding

ky, quin I§ c tri v di ligu qubc gia vé din cu
Viét Nam
Cir nhéin chuyén nginh: Ngin hing; Tidng Anh
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Chirc vy & vi dang nam gt
Thévi gian cOng tée Tai VietinBank Tai cée 1o
chie khéc
0172004 - 052005 | Phé Phong Téng hop - Tiép thi, VietinBank Chi nhénh = S
Hodn Kiém ¢
062005 - 09/2006 Triimg Phing Téng hep - Tiép thi, VietinBank Chi - |
nhénh Hodn Kiém AN
T072006 - 1272006 Trwbng Phing Gl 1§ 70 o, VielinBank Chi shanh _ s
Hoin Kiém }g
01/2007 - 05/2012 Trumg Phéng KHDN kim, VietinBank Chi nhinh )
Hoin Kiém
05/2012 - 122012 Pht Phing Kiém todn tudn thi - . L
01/2013 - 0672014 Pho Phing Kiém sodt gial ngdn - il
07/2014 - D1/2015 Phi Phivig Phé duvét tin dung : My
022015 - 0772015 Phi Phong Quan 19 rif ro tin dung, Khai Quan 1y rii ro = f:.:
0872015 - 04/2019 Trrimg Phéng Kiém todn ndi bé - N
23/04/2019 - Nay Thanh vién Ban kiém sodt e

S8 hoomg, ty 1 sév hiru chimg khodn tyi VietinBank cia cd nhin, nguti dai dién theo dy quyén va
nguii cd lién quan (tinh dén thd didm 31/08/2021), cu thé nhy sau;

- 86 hifw cd whan: 1.337 c6 phidw, chidm 0,000028% vdn didu I8
- Bai dién sé hine: Khing cd.
- 8 hiku cila rgwai oo Hén guan: Khing co.

L fch lién quan déi véi VietinBank: Thi lao duge nhin theo quyét dinh cha PHBCD; €4 tire duge
nhin theo ty 1é sé hitu o6 phin.

Céc khodn ng 46 véi VietinBank: Khing.

10.2.3. Ong Nguyén Manh Todn - Thinh vién Ban Kiém sodt
Ho va tén: Nguyén Manh Todn
Ngity sinh: 26/03/1966

$6 CMND/CCCIDVH® chidu: 031066000006, Ngiy cip 21/03/2014, Noi cip Cyc Canh sét ding
ky, quén 1§ cur tria v dit ligu quic gia vé dén cu

i T

Quibc tich: Viét Nam |
Trinh 46 boc vin, ning lye  Thac s chuyén nganh Ludt Hinh su, t5i pham hoc
chuyén mén:
Kinh nghiém cong tde:
Chirc vu dii va dang nim git
Thiri gian céng tac ooy
R Tai VietinBank Tai cde td chic khie
11/1989 - 01/1992 - Ki%msﬁtﬁ&n.,‘ﬁﬁnlﬁéms&t
Kifn Thuy, Hai Phing
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——— Chirc vy d5 v dang nim gift
1“ -

- g Tai VietinBank Tai céc th chire khic

02/1992 — 06/1998 & Kilm sat vién, Vién Kiém st
Hai Phong

07/1998 - 122009 o Kidm st vién, Vién Kiém sit

- nhén din téi cao

03/2010 - 0772010 < Truémg phing Tir vén Tranh
tung Céing ty Lugt SMIC

0872010 - 1272011 Phé phy trach Phong Phap ché -

01/2012 - 11/2018 Trudmg Phong Phip ché z

12/2018 - 04/2019 Trudmg Phang Phip ché, Khii )

Phip ché vi Tudn Thit
23/04/20019 - Nay Thanh vién Ban kiém sodt .

56 lromg, 1y 1€ s hitu chomg khodn tai VietinBank ctia cé nhin, ngwdi dgi dign theo iy quyén vi
ngurin cd lién guan {tinh dén thii diém 31082021), oy thé nhu sau;

- S hitu cd whin; Khdng co,

- Bai dign sa hivw: Khdng cd,

- Sc hitw ciia ngiedi od lién quan: Khing cd.

L4 ich lién quan dii véri VietinBank: Thii lao duge nhin theo qu].rét dinh ctia DHDCH.
Cac khodn ni d8i véi VietinBank: Khéng,

10.2.4. Bt Pham Thj Thom — Thanh vién Ban Kiem sodf
Heo va tén; Pham Thi Thom
MNgdy sinh: 05/02/1969

S6 CMNDICCCD/HG chidu: 037169000304, Ngy chp 05/05/2016, Noi cdp Cuc Canh sit diing
ke, quén I cur tri va dit ligu quic gia vé din cu

Cube tich: Viét Nam
Trinh d hoc vén, nang lye  Thac 89 Tai chinh Ngfin hing
chuyén mon:
Kinh nghiém cdng tic:
Ik Chire vy 43 va dang nim gi
Thé gi th
e Tai VietinBank Tai che 10 chire khac
10/2001 - 0972003 - Phé phing K€ todn, Ngin hing
Agribank Chi nhinh Ha NG
10/2003 - 122003 i Truémg phong KE todn, Ngin hang
Agribank Chi nhinh Ha Néi
0172006 - 10/2006 Chuyén vién phing Ché 9, Vy Ké
: todn - Tai chinh, NHNN
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Chirc vy d8 va ndm gift
Thiri gian cong tac R £ st - ; : -
Tai VietinBank Tai che to chite khie

11/2006 - 12/2008 ) Pho phang Ché 9, Vy K€ todn - Téi
chinh, NHNN

011/2009 — 06/2009 ] Truémg phong Ché 46, Vu Tai chinh
- K4 todn, NHNN

06/2008 — 22/04/2019 Thinh vién Ban Kiém sodt | Trodéng phong Ché df, Vy Tai chinh
- K todn, NHNN

230412019 — 15/4/2021 i Trutmg phong Ché 4o, Vu Tai chinh
- Ké todn, NHNN

16/4/2021 - Nay Thanh vién Ban Kitm sodt -

S4 lugmg, t¥ 16 six hivu chimg khodn tgi VietinBank cia cd nhin, ngudi dai dign theo Qv quyen va
ngudn cé lign quan (tinh dén thoi diém 31/08/2021), ey thé nbw sau:

- 8¢ hitu cd nhdn: Khing cd.

- Dai dién 56 hivu; Khing cd,

: Séli hilw ciia ngiedi ¢6 lién quan: Pham Thi Tdm (Anh trai): 12 c6 phiéy, chidm 0, 00000025% vén
didu l¢.

Loi ich Tién quan déi voi VietinBank: Thit lao dwge nhn theo quyét dinh ¢ta PHBCD; €& tire duge
nhén theo tf 1 sé hitu ¢b phin,
Céc khoan ng 461 véi VietinBank: Khing.

10.3. Ban Ditu hinh va Ké todn trwing

STT Hg va tén Chire danh

" 1. Omg Nguyen Hoding Diing ~Pho Tong Gism dic phy trich Ban Bicu hinh
2. Ong Masahiko Oki - Phé Thng Gidm dbe
3, Ong Nguyén Pie Thinh - Phé Thng Gidm doc
4, Ong Trin Céng Quimh Lén - Phé Tdng Gidm doc
5. (ng Nguyln Dinh Vinh - Phé Thng Gidm dbc
6. Ba  LéNhir Hoa - Pht Tdng Giam dbc
7. Ba  Nguyén Hong Vin - Phé Téng Gidm dbc
% Ong Nguyén Hii Hung - K& toén trimg

10.3.1, Ong Nguyin Hoang Ding - Phé Téng Gidm dic phy trdch Ban Diéu hank

Ho vil tén: Nguyén Hoing Diing

Ngay sinh: 10/11/1962

54 CMND/CCCD/HG chidu: 025261199, Nghy clp 14/02/2014, Noi cip Céng an Thanh phil H
Chi Minh

Qube tich: Viét Mam
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Trinh @ hoe vin, ning luc
chuyén mén:

Einh nghiém cong tac:

Thae 57 kinh 18

Thiri gian chng téc

Chire vy d vi dang nim gift

Tal VietinBank

| Tai céc t6 chirc khac

L1998 — 0271991

Té phé Té tin dung, VietinBank Chi nhanh
Tinh Minh Hai

03/1991 - (9/1992

Ph triremg phong Kiém soat, VietinBank Chi
nhénh Tinh Minh Hii

1V1992 — 07/1993

T Iy Gigm doe, VietinBank Chi nhanh Tinh

Minh Hai

08/1993 - 12/1996 Truémg phéng T6 chite hinh chinh, i

VietinBank Chi nhanh Tinh Mizh Hai
011997 - 10/1998 Truémg phong Kinh doanh, VietinBank Chi 2

nhinh Ca Mau

1171998 - 1272004 Truimg Phing Giao dich Ca Mau, VietinBank )
Chi nhanh C4 Mau

0172005 - 10/2007 Phi Gidm dbe VietinBank Chi nhanh Ci Mau =)

11/2007 - 012010 Giam diic VietinBank Chi nhénh Ca Man -

0272010 - 14/3/2011 Céin b quén 1§ clp cao VietinBank -

15/3/2011 — 06/09/2021 Phé Téng Giam ddc .

07092021 dén nay

Pho Tong Gidm dbc phy trich Ban Bigu hanh

g hremg, 1§ 1€ s& hite chimg khoén tai VietinBank cla ca nhin, nguin dai dién theo 0y qu}rén v
ngwdd cb lign guan (tinh dén thii didm 31/08/2021), cu thé nhir sau;

- 86 hitw cd nhdn: 1.321 ¢f phiéy, chidm 0,000027% vin déu 18,

- Dhgil dign sar hitw: Khing o,

- 8 i ciier ngaedhi ¢ lién quan: Nguyén Trdn Hoa Bink (Emcerai): 14 o phidu, chifm 0,0000003%

viin didu [¢

Loi ich lién quan d6i véi VietinBank; Tha lan dwge nhin theo quyét dinh cia HDQT; C6 tire duge
nhéin theo t¥ 1& si hiru c6 phin,

Ciic khodn ng d6i véi VietinBank: Khing.

10.3.2. Ong Masakike Oki - Phé Tong Gidm dic (dd dwge trink bay tai Muce 10.1.4 & trén)

10.3.3. Ong Nguyén Dire Think - Phi Ting Gidm déc

Ho va tén:
Ngdy sinh:

Nguyén Bire Thianh
08/09/1970

88 CMND/CCCD/HG chifu: 011070000015, Ngay cdp 28/06/2019, Noi cp Cye Canh sét ding

kef, quén 1§ e tril va dit lidu qubc gia vé dén cu
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Qe tjch:

Vit Nam

Trinh 86 hoe vin, niing Ige  Thae s kinh té

08/2012 - 032014

chuyén mébn:
Kinh nghiém cing tac:
o —_— Chirc vy di va dang nim gitt
e S Tqi VictinBank Tai céc th chie Khac
. Phé Vi truémg - Thu ky Bj trudmg Bo
| 08/2002 - 0442007 ) Thwong mai (nay 14 Bd Cing thuomg)
Phé Cue truémg Cye Quan 17 Canh
04,2007 - D8/2007 - tranh kigm Thir kv B§ tniidmg B
Thweng mai (nay 14 B Cong thiromg)
Phé Cue triedmg Cuc Cuan Iy Canh
OB2007 - 012010 - tranh - B§ Céng Th
Truémg Phong Binh ché ]
022010 - 082012 i chinh
R Phé Tong gidm disc kiém () Cha tich HDQT Céng ty Lién

doanh Bdo hiém nhin tho VietinBank
- Aviva, (ii) Chi tjch HDQT Cong ty
Chuyén tién todn ciu Ngin hing Cing
thromg Vigt Nam

0372014 - 14/07/2018

Pho Tong gidm doc, kiém
dbng Gidm doc Chi nhinh
VictinBank tai Dic

15/7/2018 - O8/8201R

Pht Tong Giam doc

8/8/2018 - 16/12/2018

Pho Tﬁd}g Giam dic kiém
Gidm dbe Khdi Kinh
doanh vin & Thj truémg

17/12/2018 - Nay

Phé Thng Gidm dic kigm
Gidm dic Khoi Kinh
doanh von & Thij truimg

kigm Chi tich HBTY VietinBank Lao

S luemg, t 18 sér hitu chimg khodn tai VietinBank cia o4 nhén vi ngubid o6 lién quan (tinh dén thid

diém 31/08/2021), ey thé nhir sau:

- S hitw ¢4 nhén; Khing cé.
- Bai dién s hitw: Khéng co.

- 56 hitu cila ngiedi ¢ lién quan: Hoing Vigt Phwong (Va): 7 oo phidu, chidm 0,00000015% vén

diéu I,

Lyi ich lién quan déi u:.é vﬁéﬂfﬂuk; Thit Jao dige nhén theo quyét dinh cia HRQT; Cb tirc duge
P

nihdn theo t§ 18 s hif

Cée khodn no d6i voi VietinBank: Khéng.

16.3.4. Ong Trin Cing Qujnk Lin - Phd Ting Gidm die
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Ho va tén: Triin Cing Quinh Lin

Ngiy sinh: 16/01/1979

88 CMND/CCCD/HG chidu: 200691924, Ngay cép 02/12/2014, Noi cip Cong an Tiy Ninh
Quibe tich; Vigt Nam

Trinh d) hoe vin, ning lee  Thac 57 chuyén nginh CNTT

chuyén min:
Kinh nghiém cdng the:
Chire vu 43 vi dang nim gitt
Théri gian cfing thc g
ian cong Tqi VietnBank Tei cae th chirc khie
0472003 - 0472003 - Tro If gidm doc, Ngan hang
OCBC Singapore
04/2005 - D4/72008 m Try 1§ Phé Chi tjch, Ngin hing
DCBLC Singapore
04/2008 - 04/2012 Phé Chi tich (Vice President)
CNTT, Ngdin hing bén 1& (Quén
. I¥ kénh phiin phii dign tir vi dio
), Ngin hing OCBC
Singapore
05/2012 - 03/2015 Gidm dbe Trung tim CNTT -
03/2015 - Nay Phé Tong Gidm doe kidm Gidm .
dfic Trung tdm CNTT

S lugmg, 19 18 s hin chimg khodn tai VietinBank cia cf nhin, nguiri dpi dién theo ty quyén v
ngudn o lign quan (tinh dén thed didm 31/08/2021), cu thé nhr sau:

- 8¢ hitu cd nhdn: Khiing co.
= B)ai dign xdr kit Khing od.

- 8o kit ciia ngudi co lién quan: Trdn Nguyén Thity Dweng (Em ddw): 2.000 co phidy, chiém
(. 000042% vin didu I8,

Lai ich lign quan d6i véi VietinBank: Thi Jao duge nhin theo quyét dinh ein HBOT; Co tire duge
nhdn theo t¥ ¢ sé hir cf phén,

Céc khoan ng dii véi VietinBank: Khéng,

10.3.5. Omg Nguyén Dinh Vink - Plé Tong Gidm doc
Ho va tén: Nguyén Pinh Vinh
MNgdy sinh: 30/09/1980

S8 CMND/CCCD/HG chidu: 040080000057, Ngiy cép 26/03/2014, Noi cdp Cyc Cénh sdt ding
k¥, quan 1Y cur trd va diF lidu quoe giz vé dén cur

Quie tich: Viét Nam

Trinth dd hoc vin, ning e Thae s§ chuyén nganh Quén trj kinh doanh
chuyén mbn;

Kinh nghi¢m cing tic:
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_— i Chirc vy d3 vi dang nim gift
B g Toi VistinBank Tai cac 1 chirc khac
12/2009 - 062010 Phir phong KHDN lém ¥ B
06/2010 - 11/2011 Pho phu trach Phang KHDN lén -
11/2011 - 07/2012 Phé Gidm doe VietinBank Chi nhénh Quang i
Trnung
(0772012 - 102013 Gidm dbe VietinBank Chi nhanh Hai Duong =
V2013 - D6/2014 Truimg phong Quan Iy Ner ¢b viin 48, Khoi )
Quén Iy i ro
07/2014 - 0772015 Giam doc VietinBank Chi nhénh Thanh phi )
Ha Ngi
310772015 - 14/1 172018 Pho Tong gidm doc, kiém Giam dic Khéi | Chi tjch HETV
KHDN Céng ty chuyén tién
todn ciu VietinBank
15/11/2018 — 03/09/2019 | Phé Téng gidm déc, kiém Giam dic Khoi | Chi tich HDTV
Quéan Iy mii ro Cémg ty chuyén tién
todn cdu VietinBank
03/09/2019 - Nay Phé Tang gidm doc, kigm Giam dée Khoi | Chi tich HBTV
| Quén 1§ i ro va kiém Trutmg Vin phong | Céng ty chuyén ticn
Quién 1§ dr an tricn khai Basel 11 {(BMO) todn ciu YietinBank

&j
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86 lugmg, 1§ 18 s& hiru chimg khodn tai VietinBank ciia cd nhiin, nguin dai dign theo dy quyén vi
nguiri e lién quan (tinh dén thivi diém 31/08/2021), cy thé nbur sau:

- 8¢ hitu cd nhdn; Khing cd,

- P dign 3¢ hitw: Khing ed.

- 8¢ hitu ctia ngwdi of lién quan: Khing co,

L ich lién quan d8i v&i VietinBank: Thi lao duge nhin theo quyét dinh cia HBQT.
Céc khoan ner d6i véi VietinBank: Khing,

10.3.6. Bit Lé Nhur Hoa - Phé Tong Gidm dic
Ho va tén: L& Nhwr Hoa
Ngay sinh: 23/11/1969

94 CMNDICCCD/HG chifu; 026169001195, Ngay efp 23/05/2017, Noi cip Cue Canh sit ding
k¥, quin Iy cir tri va dit ligu qubc gia vé dén cu

Qube tich: Vigt Nam

Trinh 86 hoe vén, ndng lyc  Thac 5 chuyén nganh T4i chinh va Kinh doanh quéc té
chuyén min;

Kinh nghiém cong thc:
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T Chirc v da va dang niim gilr
a1 CoOm =
LEic Tei VietinBank Tl cc 1A chirc Kibe

07/1995 — 12/1996 Kitm sodt vién, VietinBank - Chi nhinh )
Phite Yén

01/1997 - 051997 Phi phéng K& toan, VietinBank Chi ]
nhiinh Phiic Yén

06/1997 - 09,2002 Phi phu tréch Phing K¢ todn, .
VietinBank Chi nhénh Phic Yén

10/2002 - 02/2005 Phi phing Kinh doanh, VietinBank Chi )
phinh Phiic Yén

03/2005 - 0372010 Trtmg phong K& todn, VietinBank Chi ]
nhénh Phitc Yén

03/2010 - 0672011 Trutmg phéng T5 chire himh chinh, :

' VietinBank Chi nhanh Thénh phi Ha Ngi

06/2011 - 0772014 Pht Giam dée VietinBank Think phd Ha ;
Noi

07/2014 - 0B/2016 Trrimg phong Quan 19 ke todn 14 chinh -

08/2016 — (G7/2019 Pht Téng Gidm dic .

07/2019 —Nay Phi Tang Giam dic Chil tich Chng ty

TNHH MTV Vimg bac
di gquy VietinBank

84 lugng, 13 18 s hitu chimg khodn tgd VietinBank cin ¢4 nhin, nguii dai dign theo dy quyen va
ngtr ¢6 lign quan (tinh dén thén diém 31/08/2021), cu thé nhu sau:

_ 5 hitu cd nhin: 35.741 o8 phitu, chidm 0,000744% vin didu 12,
- Bl dign 3¢ hitu: Khing cd.

- 8 hitu cia ngwdi o6 lign quan; (i) L Xudn Son (Bd rugt): 363 cd phiéu, chiém 0,0000076% van
didu 18, (i) 12 Thanh Mai (Chi gdi): 22.210 6 phiéu, chidm 0,000462% vin diéu Ié,

L fch lign quan 48i véi VietinBank: Thi lao dpe nhin theo quyét dinh eia HBOT; €8 tire dupe
nhin theo ty 18 sé hita cb phin,

Céc khodn ng d6i véi VietinBank: Khéng.

10.3.7. Ba Nguyén Hing Vin - Phd Ting Gidm dic

Ho va tén: Npuyén Hong Viin

Ngiy sinh: 11/12/1969

Sé CMNIVOCCD/HS chifu: 011567149, Ngay cdp 15/03/2008, Noi cip Céng an Ha Nji
Québx tich: Viét Nam

Trinh d6 hoe vin, nling Iy Thac 5§ Tai chinh - Ngin hing

chuyén mon:
Kinh nghiém cing téc:
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Chire vy 4 vA dang nim gift

Thivi gian cong tic Sl
e Tai VictinBank Tai céc 10 chire khdc
06/1995 - 1071997 Phé Phing K& hoaeh Tong hep -
10/1997 - 032003 Phii Phimg Can ddi Tong hop -
03/2003 - 02/2006 Truwémg Phémg Cén d&i Téng hep .
kAR Truémg Phong K& hoach & HE trg .
02/2006 - 08/2008 i
09/2008 - 06/2009 Thanh vien HDQT .
. kiém Chil tich Cong ty TNHH
DT/2009 - 14/1 272004 Thanh vién HDQT St s o
kiém (i) Chil tich Cong 1y
TNHH MTV Béo hiém
15/12/2009 —27/11/2017 | Thinh vién HDQT WietinBank; (i) Chi tich Céng
ty TNHH MTV Ving bac dé
gu¥ VietinBank
kiém (i) Chi tich I-IIJQT Thng
Céng ty ¢b phin Bio hiém
27/11/2017 - 12/2018 Thénh vién HDQT VietinBank; (i) Chi tich Cong
ty TNHH MTV Ving hac dé
guy VietinBank
kidm (i) E_hﬁ&g;h Hﬂu;né" Tang
P S Céng ty b phiin Bio hiém
17/12/2018 — 06/2019 Pho Tong Gidm o, kiém GHm | VietinBank,; (i) Cha tich Cong
ty TNHH MTV Ving bgc dé
quy VietinBark
06/2019 - N Pho Tong Gism dde, kidm Gidm | Chi tich HPQT Téng Cong ty
e dfic Khbi Tai chinh ch phiin Béo hiém VietinBank

S0 hromg, ty 1@ so hita chimg khodn tai VietinBank cia ¢d nhin, nguid dai dién theo iy quyen v
ngudn cb lién quan (tinh dén thed didm 31/08/2021), ey thé nhir sau:

- S hitu cd nhén; 5.227 6 phiéw, chiém 0,000109% van diéu 1.
- Bal dign sd hitu: Khiing ed.

- 8 hitu ciba ngwdi eb lién guan: Khing cd,
Lod ich lién quan d&i viri VietinBank: Thit lao dwge nhin theo quyét dinh ciia HBOQT; C4 tirc dugre

nhin theo t§ 18 sé hitu cb phiin

Céc khoan no 86i véi VietinBank: Khing.

10.3.8. Ong Nguyén Hii Hung - K¢ todn trudng

Ho va tén:
Mgy sinh:

$6 CMND/CCCD/H) chiéu:

Neuyén Hii Hmg
13/12/1972

034072005082, Negay cip 24/05/2017, Noi cip Cuc Cénh sit ding
ki, quén 1 eur tri va dif lidu qubc gia vé déin cu
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Quée tich: Vigt Nam
Trinh 4 hoe vin, niing loe  Cir nhén Kinh té

chuyén mén:
Kinh nghiém cing tic: #2
- Chirs v di va dang nam gitr 7t
Thiri gian cing tic S— o g
Tai VictinBank Tai céc 10 chire khic CHU
472007 - 572008 Pho Phimg KE toan Thanh todn VND i - {E
62008 — 9/2009 Pho phy tréch Phing Ké toan Thanh todn ) <L
VND
1072009 — 572011 Trdmg Phéng K2 toan Thanh todn VND -
62011 - Nay iﬁﬁmﬂnwﬁng £

86 heome, 7 18 si hitu ehimg khodn tai VietinBank olia ¢4 nhiin, ngwdi dai dién theo dy quyén va
ngudi cé lién quan (tinh dén thid diém 31/08/2021), cu thé nhir sau:

- St hiku cd whin: 24.894 cf phidu, chidm 0,000518% vin didu 1¢.
- i dién s hine: Khéng co.

: s; hitu ctia ngird 6 litn quan: Trdn Thanh Pheong (V). 3.697 ¢6 phidu, chidm 0,000077% vin
didu lé.

Lo (ch lién quan déi véi VietinBank: Thi lao duge nhin theo quyét djnh eiia HDQT; Cb tire duge
nhin theo ty 18 sé hitu cé phén,

Céc khoan ng 81 v&i VietinBank: Khong.

[Phin cudi ciia trang ndy diege 6 tink bd tring dé chuyén tiép sang néi dung trang tiep theo cita
Bdin Cdo Bach]
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11. Chinh séch tra cf tire
Theo Diéu 12 elia VietinBank, chinh sich phin phéi loi nhufin v ted e tire nhir sau;

- Sau khi trich 1§p céc qu¥, lgi nhudn gift lai cia VietinBank duge sir dung A& tri b tic theo
quyét dinh eira BHDCD, phit hop véi quy dinh cia phap ludt;

- Cb tire duge chia theo quyét dinh cia PHDCD trén co si d& nghi cia HBOT. VietinBank chi
Iré b tire cho of ddng sau khi di hodn thinh nghia vo thué vi cic nghia vy tii chinh khéc theo
quy dinh cda phdp luft; trich lip cic quf VietinBank va bi ddip i 16 trude dé theo quy dinh
elia Picu 18 vi phip ludt; ngay sau khi tra hiét s cd tirc 43 dinh, VietinBank viin bio dim thanh
todn dii cdc khodn ni va nghia vy tai sdn khac dén han (néu cé),

Tinh hinh trd cf tirc ciia VietinBank trong 02 nam lién tyc lifn trrde nam dang ki chao bén;
v Chin cf tite ndm 2020

Thea Nghi quyét si 23/NQ-DHBCD ngiy 16/04/2021, PHDCD Vietinbank ¢4 théng qua phuong 4n
phén phii loi nhugdn ndm 2020 va dang trinh NHNN phé duygt Plureng én chia cd tite nim 2020;

- Phuromg dn I: Néu tai thivi didm chia cd tirc, VietinBank chua hoin thanh vige ting von tir chia
cd tire biing b phicu tir I:HST trich lip qu¥ céc nidm 2017, 2018 va phin LNST cdn la, sau
trich qu¥ v& chia cA tirc bing tién mat cia nkm 2018, thi:

+ Chia of tirc bing tién mét (1 18 5% vén didu 18): 1.861,702.278.000 ddng;
+ Chia e tir I:a;ng el phiém todn bd LNST con lai, sau trich qu va chia o tire hing tién mét
ndm 2020, ty 18 17,7751%: 6.618.388 830.000 ding;

- Phuromg dn 2: Néu tai théd diém chia cd tirc, VietinBank d& hodn thinh vige tang von tir chia ¢d
e béing cb phidu tir LNST, trich l3p quf cde ném 2017, 2018 v& phiin LNST cbn lai, sau trich
quf v chia ¢ tirc biing tién mt cia nfim 2019, thi:

+ Chia e tire bing tién mit (tf 1& 5% vbn didu 18): 2.402.889.821.500 ding;

+ Chia e tire bing cb phiéu: toan b LNST cén lai, san trich qu¥ va chia ed tic bing tién mit
ndm 2020, ty 18 12,6456%: 6.077.196.700.000 dong;

Ngay 08/07/2021, VietinBank 45 hodn thanh vi¢c ting viin didy |& thimg qua phit hinh clh phidu dé
tri ei) tire cho cde nam 2017, 2018 v 2019 tir 37,234,045,560.000 ding 1én 48.057.506.090.000 ding,
Nhir vy, VietinBank di kifn 58 thuc hign td b tire nim 2020 theo Phuong dn 2 ndi trén (bao gom
cil tire bdng tién mdt 1d 5% va ed tike blng od phifu 14 12,6456%), trén co s& phe duyét cia Co quan
nha nirde cd-thim quyén 14 NHNN.

v Chig cé tire nidm 2019:

. Hmm_ﬁmiﬁ_mm: 5% vén didu 18, twong dwong 1,862 1y dbng. VietinBank 43
tri b tire hing tién mit vao ngay 30/12/2020;

- T9 1€ trd b nire bing cb phidu 14: Ngdy 08/07/2021, VietinBank 48 két thic dot phat hanh co
phiéu dé trd b tire cho cdc nim 2017, 2018 va 2019, vai ty 18 1a 29,0695%,. Theo phuong dn
phéit hinh, t¥ ¢ tra cf tirc hing oo phiéu ndm 2019 1 10,4376%, trong dueng 388 633,556 ¢d
phidu (tinh theo ting s6 cb phifu trude khi phat hinh),

12. Tinh hinh thanh todn gie vi i trdi phida dd phit hinh trong 03 ndm lién tye lién trde
niim diing ky chio bin vi dén thii diém hifn tai

Ciic tréi phiéu do VietinBank phit himh trong 03 nam lién tye (it nim 2018 dén niim 2020) va dén
thii diém hién tai déu d3 duge VietinBank thanh todn ddy dil vi ding han tra glc va 1 tréi phiéw;
bio dim tuiin thi theo ding quy dinh cla phap Iudt va cie diéu khedn, diéu kién ciia céc trii ]:lhiéu.

— — S
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13. Théng tin vé nhimg cam liét nhung chwa thye hign cia Td Chire Phat Hanh
13.1. Trii phiéu @ phit hinh nhung chua ddo han

Tinh dén hét 30/06/2021, téng s0 du tréi phidu do VietinBank d3 phat hinh nhamg chwa ddo han 1i
31.059,32 ty dong (tinh theo ménh gid)., Trong dé:

- Trdi phiéu phit himh ra cfing chitng: 21.094,32 t§ ding, chifm 67,92% ting s& du ki phidu 44

phét hanh;

- Trdi phi¢u phit hinh riéng 1&: 9.965 t9 ding, chifm 32,08% t0ng 0 du tréi phiéu 48 phit hanh,
Déi véi chc trai phidu chira ddo han nay, VietinBank 48 v dang thye hién theo ding cc cam ket va
nghia vu cla minh d6i véi nha diu tu vé dido hjénﬂdt hanh tréi phidu; bdo dam thanh todn déy 40,
chinh xfic vit diing han dbi voi tién Efv Ifi réi phicu va céc khodn tién khéc lién quan 16 tréi phiéu
(néu ¢b) cho nhi diu tr theo cdc dicu khodn, dicu kifn cha tral phiéu; bio dam quyén va lei ich hop
phip clia nha diu t vi cde didu kign khic, phi hop véi quy dinh cha phép ludt.

13.2. Nhimg cam kitt nhwng chua thoe hitn khice

Cdc nghia vy tiém dn v cam két dwa ra tai théd diém 30/06/2021 cia VietinBank nhu sau:

_Hq;rp nhii

Ehodn muc Ciing ty mg
Dom vi: 1 ding s1/12009 | 31922020 | 30062021 | 31023019 | 31122020 | 30062021
Nehia va g tén dn §a, 565 10, 208 115,885 BGATT 106,270 115778
- Cam ki bdo linh vay vl 526 7.995 B216 526 7.005 8216
- Cum két trong nghiép vp L/C 34488 482683 54377 34469 48 283 54,377
- Cam kfit bdo Lnh khde 51,551 50,019 §3.202 51.452 49.991 53.185
Cde cam két dua ra 210984 | 355781 631423 | 250984 355,781 A3 1400
_tan .l:ﬁ.tgjm dich héi dodi 190,185 | 303,102 546,903 190,185 303.102 | 546903 |
- Céie cam kit khic 20799 52.679 84,520 20,799 52679 B4.497 |
Ting chng 297549 | 462079 747308 297,461 462,051 747178

(Niguidn: BCTC hyrp nhit vé ridng nam 2019, 2020 dgre kiém fodn va BOTC hyp nkat v riéng githa mién dg nam 2021
durpre godt xét cha VietinBank)

14. Cic thing tin, nghia vy ng tiém fn, tranh chip kign tung litn quan 16 T6 Chie Phit
Hanh c6 thé dnh hwimg din HDKD, tinh hinh tii chinh eda Té Chire Phit Hanh, dgt chio
bén, dy éin sir dung viin thu dwrge tir dgt chio bin

Ngodi che théng tin vé nghia vy tidm fin d8 néu tai Muc IV.13.2 & trén, theo sir danh gia va tin tudmg
tise nhiit cita mink tai thn didm phét hinh Bin Céo Bach nay, Td Chire Phét Hanh khing o6 phét sinh
vyt viée tranh chép, kién tung nio cd thé dnh hrémg dén HDKD, tinh hinh tii chinh ciia T4 Chirc Phit
Hanh, dogt chao ban va di n sir dung vin thu dwge tir dot chéo,

15. Thing tin vé eam két eia T Chire Phat Hinh khing thude tririmg hop dang bj truy cim
trich nhifm hinh sur hojic da bj két sin vé mit trong cic t5i xim pham trit tu vé quin Iy
kinh té ma chwa dige xda dn tich

To Chirc Phit Hanh cam ket khéng thude doi tugmg dang bj truy ciru trdch nhiém hinh sir hodc da bj
leét an v& mét trong cée 19§ xim pham trit tir vé quan I kinh 18 ma chua duge x6a én tich,
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V. KET QUA HOAT BONG KINH DOANH, TINH HINH TAI CHINH VA DU KIEN KE

HOACH

1. Két qui hogt ding kinh doanh (HPKD)
1.1, ‘Tém tit mt 6 chi tién v& HDKD ciia T8 Chire Phit Hanh trong 02 niim gin nhit va liy

ké dén quy gin nhit
111 Cie chi tifuvé két gua HDKD
Két qua HPKD Hyp nhiit
Ch ??E;E;“i‘ Nam 2019 |  Nam 2020 m;:“ﬁ:g';:r; 6 T:I]l]tlﬂll.
Tomg tAi sin 1.240.711 1.341.436 B 1% 1.473.014
VCSH 77355 85.411 10.4% 93247
 Thu nhép L thuin 13,199 35.581 7.2% 31.521
Téng the nhip hoat dong 40519 45317 11.8% 27.006
:;t‘j';.i Hromo E‘g‘:;‘ HERIE trmc whs 24.785 29.232 17,9% 19307
LNTT 11.781 17.085 45,0% 10,850
LNST 0477 13.757 45,2% 8.768
Ty 1€ chia cb tire Cang ty me (* 1 ]
- 1Y ¢ cd nic baing tién mdr 54 5% 0% -
- Ty Ié ca tirc bang of phigu 10,4376% 12,64 56% 2. 208% -
 (Wguon: BCTC hgp nhdt ndm 2019, 2020 dhee kidm todn va BCTC hep nhis gitka nidn & ndm 2021 dugo

sodt xét et VietinBank)

Két qui HBKD Ciing ty me

Ehﬂwg Nim2019 | Nam32020 | 00 RSN ot
Thng tai sin 1.228.542 1327.921 81% 1.457.990
VCSH 74307 82113 10, 5% 990,012
Thu nhip & thuin 12648 34.852 b, 8% 21.090
Téng thu nhip hogt ding 39.123 43,603 11,5% 26.602
fjﬂ' puh fr‘r:‘i';f;mm S el 24,389 28,475 16:8% 19,192
LNTT 11461 16.449 43.5% 10.803
LNST 9283 13.256 42,5% 8.781

Ty I chia co tive Chag 1y me (*)
- Ty I ca tire bang tién mdr 3% 5% 0% .
- Ty I cd tire bing cd phidu 1043765 | 12,6456% 2,208% -

Nguin: BOTC rigng ném 2019, 2020 dhegc fiém fodn v BCTC riéng gitva nién dg nam 2021 dhepe sodt xét

cua VietinBank)

) Ghi chsi: Ty I chia cd tirc Cong ty me mim 2020 I Phisomg dn chia cd tie dw ki va hign dang trink

NHENN xem xéf, phé duydr,
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MNiim 2020, VietinBank 43 hnénthanhmEL sic toan b cde mue tidu kinh doanh, véi két qua fn tugmg
cia mit aér chi tiéu tii chinh hop nhét e bin nhir sau: Tong thi s4n ciha VietinBank dién 31/12/2020
dat xip xi 1.341,44 nghin ty ddng, ting 8.1% so voi clng ki nam 2019; Quy md VCSH cta
VietinBank thng 10,4%, tir 77.355 t ddng cudii ndm 2019 1én mirc 85.411 1§ :I-:’mg vio cudi nim

2020, Hidu qud kink dq:-anh duge cai thign manh mé, LNTT va LNST ndm 2020 cia VietinBank léin
Iumdﬁtmﬁc: ting tnémg cao 13 45% va 45,2% so vl nfm 2019, twong (mg dat l?ﬂESt‘_l.rdnngvh

13.757 ty déng.

Két thic 6 thing diu nam 2021, thng thi sin hgp nhit cia VietinBank tai thed diém 30/06/2021 dat
hom 1.473 nghin ty ﬂﬁag;llﬁng 9 8% so voi thid didm diu ndm 2021; VOSH dat 93.247 1y ding, ting
9,2% %0 viri thix diém déiu nim 2021, T_N’ITvﬁI_HSThi;rp ﬂhﬁlﬁd}hgdﬁu nidm 2021 ci:a‘u’m‘_mBank
dat két qua tich cyre, lin lwgt dat 10,850 1 déng va 8.768 tF diing; twemg @ng véi mirc ting lén lurert

la 45,4% vi 45,8% s0 vii cling k¥ ndm 2020,

L1L2, Cac chi tiéu khic

a)  Thu nhip lii va cde khodn thu nhdp teong fi

Thu nhiip lii vi cie khoin thu nhip twong ty (Hep uhﬁt]

MNaim 2019 Nam 2020 & thang diu nim 2021
Chi tién Hyp nhit Giiri| Ty irgng| Gidt| Tytrong| Gidtri| 19 trong
(T dong) {1y ding) (T déng)

Thu nhiip 1 tién gir 3.121 8% | 2264 2,7% 720 1,7%
Thu nhip i cho vay KH 71.595 §6,5% | 73.400 §7.7% | 31573 88,625 |

Thu 1 tir chirg khodn ng 6510 7. 9% 6423 |  7.7% 3088 7.3%

Thu tir nghiép vy bio linh 46 0,5% 688 0.5% 534 1.3%

Thu nhép 18 cho thué TC 271 0.3% 293 0.4% 167 i, 4%

Thu khac tir HP tin dyng 00 0, 7% 610 7% 333 0, 8%

Tiing cijng 82743 | 100% | B3.678 100% | 42.416 100%

(Neudn, BCTC hap nhét ndm 2019, 2020 dhape kiém todn va BCTC hgp nhat gitta nidn & ndm 2021 thpe
st vét ena VietinBank)

Thu nhip lii vii cdc khodn thu nhip twong te (Cing iy me)

Niim 2019 Niim 2020 6 théng din nim 2021
Chith niug Giitri | Tytrong| Gidtri| Tytrong |  Gidtr]| T9 trong |
(T¥ ding] (1§ ding) (T} diing)

Thu nhap 1 tign g 3094 3.8% 2.247 2,7% 713 1,7%
Thu nhip 1 cho vay KH 71111 B6,9% | 72908 88,1% | 37277 59,1%
Thu ki i chimg khodn ng 6373 7.5% 6.300 7.6% 3.006 7.2%
Thu tir nghiép vy bio lanh 644 f1.5% 688 0.8% 534 1,3%
Thu khiéc tir HE tin dung 575 0, 7% 593 0, 7% 20| 08%
: Ting clng 81.797 100% | 81736 100% | 41850 | 100%

(Nguow: BCTC vidng ndm 2019, 2020 dwge kidm todn v BCTC pidng gitka nién 45 ndm 2021 dwge socdt xét

ctia FietinBank)
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b} Ting thu nhip hoat ding
T-ﬁng thu nhip hoat ding (Hyp nhit]
Nim 2019 Nim 2020 6 thing diu ndm 2021
Chi tiéu Hop nhit Giit| Tytrqng | Giatr| Tytrgng| Gidtrj| T3 trong
(T ding) (T diing) (T3 ding)
Thu nhép lai thuin 33.199 51,095 35.581 78, 5% 21.521 79, 7%
ﬁi thufin tir hoat dong dich 40055 10,0% 4341 9,6% 2.640 [F
i thudn tir KD ngoni 1,564 39 | 2.000 4% 856 3,2%
LAi thuin tir mua bn
50 0, 5%
chimg khodn kinh doarih 2 0.9% 601 120 2
Lii thuan/{L5) tr mna bén . g
Bl kB0 dki v 791 -2,0% 361 0,8% g 0,3%
L thudn tir hogt ddng khac 1.497 3,7% 1.910 4.2% 1.573 5.8%
Thu nhdp tit gép vin, mua 628 1,6% 524 1.2% 255 0,9%
ch phiin
Tihng chng 40,519 100% | 45317 100% | 27.006 100%

gudn: BOTC hop nidh niim 2079, 2020 dirge Kidm todn v BCTC hap nhit g nién 8 mim 2021 diepe
sodt xidt ctia FietinBank )

Téng thu nhip hoat ding (Cing ty me)

| Niim 2019 Nim 2020 6 thing din nim 2021
Chi tiéu ritng Giatri| Tytrong | Gidtr| Tytrong| Ghitrf | Ty trong
(T déing) (T diing) (Ty déing)

Thu nhip |4 thudn 32.648 83,5% | 34852 70.9% [ 21.080 79,3%

ﬁ thudln tir hop dfng dich 13713 | &% | 3762 g6t | 2258 5 5%

o thodn tir HBXD ngoei 159 |  30% 1,847 43% 042 3,5%

Lai thusin tir mua bin s2| 1% 460 11% 128 0,5%
chimyg khodn kinh doanh ' ‘

Lai thusn/(L5) tif mua ban '
3 5 _&E F

chting e 6l i 791 2.0% 364 0,8% 0,3%

Lai thudn tir hoat dong khéc 1.196 3.1% 1.746 4,0% 1,589 6, 0%

:11“ nhip tir ghp von, mua 745 1,9% 532 1,2% 683 2.6%

Tong cing 39.123 100% | 43.603 100% | 26602 100%

Nguin: BOTC rifng ndm 2019, 2020 dhepe kiém fodn va BCTC riéng gitia nién dg nam 2021 dirge sodt xét
ciia FretimBemk )

e)  Chi phi hogt ding
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Chi phi heat ddng (Hep nhit)

Niim 2019 Nam 2020 6 thing ddn nim 2021
Chi tiéu Hyp nhit Giatrj | Tytrong | Gidtri| Tyurgug | Ghitr| T§trong
] (T diimg) ﬁ'} diing) - (1y ding)
gﬂfg;h"}“‘é V-5 hado 21 0, 1% 21 0.1% 1 0,4%
Chi cho nhén vién 0,435 fifh, {125 9.262 57.6% 4819 62,6%
"Chi vé tai sin 1280 14,5% 2,603 16.2% | 1046 13,6%
Eﬁ“j;ﬂﬂ bogt dag quin Iy 2950 | 287% |  3184|  pewn|  Lass|  1ma%
EE :fff;‘;uﬁhh?“ tic 663 425 722 4.5% 177 4,0%
Chi phi du phing khic 385 2.4% 252 16% 1 0,0%
Ting cing 15.735 100% 16.085 106% 7.699 100%
(Neudn: BCTC hop nht ndm 2019, 2020 dugre Kidm todn vi BOTC hop nhdl gitia nidn &5 ndim 2021 duge
sout xét cua FietinBank )
Chi phi hogt ddng (Cing ty me)
o Nim 2019 | Nam 2020 6 thing diu nim 2021
Chi tidu riéng Giitrj| Towgmg | Ghitri| Tytrong | Gt | TH trong
(13 diimg) (15 diing) (15 domg)
Eﬂiﬁﬁ?ﬁ“&““ﬁ“m 18 0,1% 15 0,1% 7 0.1%
Chi cho nhan vién 9.025 61,1% 5783 58, 1% 4.666 63,0%
| Chi vé tii san 2211 150% | 254 |  IaEH 1.006 13,6%
ﬁ;ﬂ: hogt d3ng quin If 2819 |  191%| 3026|208 1355 |  183%
:L,Jr’f Ei?&“gﬁmhﬂ:’“ tién 661 4,5% 719 4.8% 375 51%
Chi phi di phong 0 0,0% 40 0, 3% 0 0,0%
Timg cling 14.733 0% | 15128 10M% 7.400 100%
(Niguin: BCTC rieng ndm 2019, 2020 depe kidm todn va BCTC ridng gitea nidn 45 ndm 2021 dwge sodt xét
ctia FietinBank |
d)  Bio cio thay déi VCSH
Bio cdo thay d6i VCSH (Hgp nhit)
Tyl 31/1272019 Tai 31/12/2020 Tai 30/06/2021
ChitituHopmbit |~ Gifuj[ Tymyng| Gidtr| Tyirgng| Gidwrj| T9 trong
(T dimg) {1y dimg) (Ty dimg)
Vin ciia TCTD 46,725 60,4% | 46,725 547% | 46725 50,1%
+ Vi diu If 37.234 48,1% 37.234 43,6% 37.234 30.9%
+ Thmg dir Vén cé phiin 2075 11,6% 8975 | 105% 5975 9,62
+ Viin kehdc 56 0, 7% Jia | ,6% L i1, 6%
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Tgi 31/12/2019 Tal 31/12/2020 Tyl 30062021 |

Chi tiéu Hop nhild Gidt]| Tiirgng| Gidtr| Tytrgng| Giatri| T§ trong

(1 déng) (Ty ding) (T3 diing)

i Quy ciia TCTD w60 124% | 1L605| J36% | 1L617T| 123%
Chénh 1gch ty gif hii doda 626 0.8% a8z 0,65 506 0,5%

LNST chua phéin phbi 19.833 25.6% 26001 30,4% 31.776 36,2%

E";E“:ﬁ‘;‘“ ¢d d6ng khong sen| 07 so0 |  07% 624 0,7%

Thog cing 77.355 100% | 85411 0% | 24T | 100%
| iguin: BCTC hyp nhdt nim 2019, 2020 dege kiém todn vi BCTC hop nhat gitta niéa A ncm 2021 dnge

Bio cdo thay ddi VCSH (Cing ty me)

soddt xét ot VietimBank )

: Tgi 31122019 | Tai31122020 Tai 30062021

Ol e Gt | Tytrong| Giiir| Tytrgng| Gitri| 1§ trong
(T déing) (Ty ding) (Ty dimg)

Vin ciia TCTD 46,204 62,2% 46,204 56,3% 46,204 51.3%
[+ Van digu 18 Tiaad | 5010 |  37.034| 45.3% | 37.234| 414%
"+ Thaing dir Van i phan 5970 | Izi%|  &970| 109% BU70|  10.0%
| Quy cita TCTD 9.210|  12.4% | 11187  13.6% 11.187 | 124%
LNST chura phdn phéi 18884 25,4% 24,722 30,1% 32.621 36,2%
! Tiing cing 74307 100 | 82113|  100% 90,012 100%

guin: BOTC ridng nam 2019, 2020 dinge kidm todn v BCTC riéng gifka niém dg ndm 2621 dhege sodt xéf

i VietinBerk )

1.1.3. ¥ kifn ciia T8 chice kidm todn dbc lip: Khing co.

1.2.
v

Nhing nhin t§ inh hwimg dén HDKD ciia TH Chire Phit Hinh

Nhitng nhiin 16 chinh tdc djng dén fink hink HDED cia To Chicc Phat Hanh-trong 02 nam
lién tuc lén trede ndm ding ky chio bin:

Niim 2020, kinh t& thé giéi tedi qua dot suy thodi thi & do thc djng tiéu oye cla dai dich Covid-
19, Céc bidn phip phong tda va déng cira bién gidi dé ngin chiin dich bing phét da khidn thuong
mai todn ciu dinh tré, chufi cung tmg dirt gly, din toi lan séng pha sin cia doanh nghiép khiip
thé gidi... Céc quc gia 43 lién tue tung ra cée gi kich thich kinh 12 hing nghin tj UST) cling
nbid bién phdp tidn 1€ va cho vay khin edp chun timg ¢d tién 1¢ dé hb tro nén kinh 1&. Theo
danh gid cia Quf Tién 18 Qubc t& (IMF), GDP toin ciu uic gidm 4,4% trong nam 2020.

Trong béi cinh nhitu quic gia trén thé gi6i 1im vio suy thodi, Vigt Nam A trérthinh diém séng
khi thie hién thinh cong “mue tiéu kép” trong phong ching djch bénh va duy tri ting tnrimg
kinh t&; Tang troémg GDP nim 2020 ela Vit Nam & mire 2,91% mije di 1ang thép nhit trong
10 nim gin déy va thip hom nhiu so w61 ndm 2019 (7,02%) song 1a mie ting truémg thude
nhém cao nhit khu viee va the gidi; Lam phat Liéptucduqtk:iémmﬁ.

M théing i chinh ngén hing tiép tye duge cling cf vi phit trién, thanh khodn &n djnh, chit
lugmg thi sdn bé thing ngin hing cii thign, NHINN di didu hanh linh hoat, dbng b cic cong cy
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chinh sach fién t& @ &n dinh thi tnrimg va hd try tich cye thic ddy nén kinh &, trong 46 cd 3
l4n gidm 1 sudt diéu hanh; dong thi ban hanh Thing tr 01/2020/TT-NHNN ngly 13/03/2020
v Chi thi 02 ngay tir diu nim di tgo hinh lang phép Iy kip thir dé cac TCTD thye hién co cdu
niy, mién gidm [8i/phi cho doanh nghigp va ngudi dén chiu dnh hwong tirdich bénh COVID-19,
Dir iy tin dung todn hé théng nam 2020 ting 12% so cudi niim 2019, thanh khodn hé théng doi
dio, t¥ 16 nr xin duge kigm sodt, ty gid duge diéu hink linh hoat, di trik ngoai hti tang mankh,
nhu cdu ngoai t& hop phap dwec dip img diy di, kip thini.

Niim 2020, mic dit bbi canh kinh t€ ¥ mé trong mxde va thé gioi cd nhiéu thudn loi vi kho Khin,
phir tap nhir di néu trén, song todn hé théng VietinBank da dat duwge nhimg két qué déng ghi nhin:

Ngay tir diu niim 2020, khi difn bién dich bénh COVID-19 phire tap, VietinBank & lién tyc
nfing cép vi hodn thién, gia ting tién ich vé ting curimg cdc pidi phip ngin hang trén kénh difn
tir d& cung ofip mdt cach nhanh chéng, thudn tién, da tifn ich vit dim bio an todn, bao mét cho
cic khich hing, ting mic 40 tiép cin vi bao phii vé dich vu (i chinh ngdn hing cho doanh
nghiép vii ngudi din. Ngodi ra, VielinBank 13 ngdn hing tién phong cii cich quy trinh, hi ser,
thil tyc dya trén nén ting chuyé ddi sb manh mé, cung cip céc pidi phap thanh toan truc tuyn
trén Céng Dich vu cong quie gia véi mye tiéu cung cip da dang cée dich vy cong khing ding
tién mit cho ngudi déin, gidm thoi gian, chi phi va hi tro doanh nghiép, ngwii din thue hign
céc this tuc hanh chinh thudn tién, nhanh chéng, VietinBank ciing chvi dfng diéu hanh tin dyng
viio cdc nginh, Tinh vue tiém ning duge Chinh phi, NHNN khuyén khich phit trién véi quy
mé chiém ty trong lim trong tong danh mye tin dung cla VietinBank; phin bé nguén lye dinh
cho cic vimg kinh té trong didm cia dit mrée, dong hinh cing cie ving, cic dja phwong dé
thiic ddy kinh té ving, gép phiin quan trong trong phit trién kinh té quic gia.

Vi vige thi cdu tric todn dién hoat djng theo huémg ning cao tiu chudn host ding, chuyén
@8i manh mé mé hink, phuong thire kinh doanh, két qué hogt ding tiép tue cdi thign riit 1m vé
higu qua, co clu thu nhip chuyén dich theo huéng bén vimg, Trién khai manh mé Chién luge
“Khach hing l& trung tam”", thay 441 phurong thire canh tranh theo hidmg chii trong phat trién
gidi phdp ngén hang, tii chinh hign dai, toin dién, téng thé cho khich hang, cung (mg theo chudi
lign két, tmg dyng 56 hoa rong rii nhu Blockchain, tri tué nhin tao (AL, dong théi néng cao
niing lye tr vin, ddp tmg t6i da nhu cio i chinh cda khich hing, giam thbi gian, chi phi giao
dich cho cé khich hing va ngén hang.

Trong ném 2020, VictinBank a8 ky két thanh cong hop ding hyp tic do quyén phiin phii bao
bidm vt Manmlife Viét Nam, thoa thudn hop tie chién luge voi nhidu dbi tie Iém, uy tin, gép
phiin me rgng v hodn thién céc dich vitai chinh ngén hing, mang t6i trdi nghim toan dién vi
dich vy chat hrgmg tit nhét téi ngudi din Vigt Nam,

Kt qué kinh doanh nam 2020 cia VietinBank d8u dat va vt cic chi tiéu k& hogch 48 ra trén
cor it cai thidn manh mé hiéu qui HDKD, tiét gidm chi phi huy ddng von, quin I¥ chit ché chi
phi hogt déng v ting cuimg céc ngudn thu ngodi 1. LNTT hop nhét nm 2020 lin déu tién
dat mitc cao [4 17.085 t ddng, tao ngudn lye d& VietinBank tiép tue phit huy téit vai trdy chil
lyzc, try cdt, chis dfng dép img nhu cdu vén va dich vu thi chinh cita nén kinh 8, tao nén ting dé
tang ning luc 13 chinh ciia Ngin hing, bio dim phit trién bén vimg trong twong lai.

Niim 2020, cng the quan 1§ chit lugng ting tririmg, chit lugng ti san cda VietinBank duge
néng cao, TV 1€ ng wiu/du no tin dung cho nin. kinh & ciia Vietinbank nfim 2020 & mire 0,94%,
t 1 bao phit ng xéu dat 132%. VietinBank ¢4 tit toén toéin b 13,000 ty déng trii phicu djc
higt tai VAMC trong chira diy 2 nim (tir thing 12/2018 dén thing 10/2020) thay vi 5 nim nhu
dur kién, lanh manh hoa danh mye i sin, tao tién dé vimg chiic cho HPKD cia ngin hing
trong giai doan tiép theo.

Ciing trong nim 2020, VietinBank d3 trién khai ding b cic gidl phip nhim néng cao hiu
qui it dyng cée ngubn lye, tip trung phit trién ngudn Jao ding chét lugng cao cho cic nghiép
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21,

a)

v eiit 15i; chil dong trong nhén dién va dao tao, héii dutmg, bb nhiém déi ngi cén bi nhin tai
(VietinBank Top 500). Ung dung cong nghé gia ting tr ding hoa thic diy NSLD, thay doi
phueng thire lam viée linh hogt (mg dung cong nghg, dic bigt lmng giaf doan yéu ciiu gifin cich
do dich bnh. Hoat djng quan trj tai chinh duge néng cao, phﬁnbunguﬂn lyrc tAi chinh bai bén
v higu qua, T 1& chi phi hoat dfng so v tong thu nhép hoat dng dwoc kidm sodt & mirc
15,5%, 1 mite thiip so véi thi truimg.

Nhiing bién ding lim cd thé dnh hudng tdi kit gué HPED cia T6 Chire Phdt Hank ké tie
third didm két thie nim tii chink gin nhir

Nam 2021, kinh té Vigt Nam dupc dy bdo vin tiém 4n nhigu théch thire, rii ro do énh huimg
ciia dich bénh Covid-19 ciing nhw cing thing thwong mai, chinh trj gifta edc nén kinh t€ lém
trén thé gidi co thé c6 gy the ddng téu cyc dén HDKD cia nginh ngén hing noi chung vit
VietinBank ndi rifng.

Tir diu nim 2021 dén nay, dich bénh Covid-19 @i bing phat tré lai Uin thir 3 va thir 4, lan ring
trén khip cdc tinh thanh cda cd mude, Khic vai dot bing phét trude, lin nay céc bién chimg
virus khic nhau, ¢6 the 4 13y lan nhanh vi khé kiém sodt hon, voi tim dich 14 cdc tinh, thimh
phi Iém nhur Ha Ni vi Thanh phi H Chi Minh va eic ving kinh 4 va khu céng nghiép trong
diém. Diéu nay 43 va dang gay anh huimg nghiém trong dén nhidu hoat ddng kinh té - x4 hdi
etia Vigt Nam, nginh ngén hang ndi chung, ciing nhur HPKD cia VietinBank ndi riéng. Cac
doanh nghiép thudc cac linh vire va nganh nghélﬂh.iu tac djng 1én bai dich bénh lién tuc gip
khd khiin, bi gidin doan vi dirt chudi cung img khién cho hoat ding SXKD cta cdc doanh nghiép
dinh tré va kho cb thé bdo dim kha niing thanh lodn va tra ng ddy di) va ding han céc khodn
vay cho Ngin hing. Bidn ndy e thé lam phit sinh, tifm An nhify ri ro va gia 1ng ne %iu cho
Mgdn hang.

Ngay 02/04/2021, NHNN da ban hanh Thing tir 56 037202/ TT-NHNN v/v sira dbi, bd SUNE
mit st didu cia Thing tr 01/2020/TT-NHNN ngay 13/03/2020 céa Théng dbc NHNN quy
dinh v viée & chire tin dung, chi nhinh ngin hing nirde ngodi co ciu lai théd han trd ng, mién,
giam 13, phi, gift nguyén nhém ng nhiim hd tro khéch hing ¢hiu dnh hudmg bdi dich Covid-19
(Théng tur 03 co higu lye tir ngay 17/05/2021). Theo d6, VietinBank &2 va dang tich eye ddng
hinh eiing véi khach hang, kip théi e cde bign phép hé trg, thio g& phi hop, thiét thye nhir o
dai 1 sudt, co chu thin gian trd ng, gitr nguyén nhém ng... gitp khéch hing, doanh nghiép én
dinh hoat ding, som virgt qua kho khin, Tuy nhign, dé thye hién diéu nay, VietinBank s& phai
trién khai cdc bign phép, chinh sdch gidm 13 suit cho khich hing: gia han v kéo dai thid gian
thu héi, xir 1§ ng; chi déng trich lp dy phing b sung céc khodn vay, Didu niy dbng nghia véi
vide thy nhip vi loinhudncda Ngdn-hing e the bi anh huémg va thu hep déng ké.

Tinh hinh tai chinh

Ciic chi tidu cr bin trong 02 niim lién tuc lién trinde ndm ding ki chio ban vi din thid
diém hién tgi
Tinh hinh cing ng

VietinBank thuc hién thanh todn diy 6 va dimg han cic khodn céng ny phéi thu, phéi tré va bao dam
tufin thii diing céc quy dinh cia phip hait. Chi tiét tnh hinh c6ng no phad thu va phai toh nhir sau;

Céng ny cde khodn phii thy (Hyp nhit)

r i % fdmg/piam
Blom wi: Tj diing 3122009 | 322020 | oo 80 rg | 300672021
Céc khodn phii thu 22349 22.823 2.1% 30.867
Céc khoan 18, phi phi thu 6.676 7.799 16,8% 0,695
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Dem vi: Ty Fng 311202019 | 3v22020 | L j‘;ﬁ;ﬂﬁ’; 30/06/2021
Thué TNDN hedn lai phai thy ('3 0 -100,0% 0
Tii sin b khac 3.545 3,200 -9, 5% 3.203
Cic khodn dy phing i ro khic -11 -3 561,85 7
Téng cing 32.651 33.758 3,4% 43.693
(Nguon: BCTC hop nhat ndm 2019, 2020 dwe kigm todn va BCTC hgp nhat gitea nién 4§ rdm 2027 dnpe
sodt xét cua VietinBank )
Cing ny cic khodn phii thu (Cing ty meg)
Domvi: T9 ding smaane | 3y Spza lingliem | 3062021
Cac khoan phai thu 21.048 21209 | il 62 29.891
Cée khoén 13, phi phai thu 6.499 7.532 . 15.9% 9.320
T4i sin cb khic I R & 4% 2672
Céc khodn dyr phing rili ro khic 0 -41 - 41
Téng cing 30.531 31.455 3.0% 41.542 |
(Neuwom: BCTC rifng nam 2019, 2020 duwyre kigm todn v BOCTC riéng githe midn 85 ndm 2021 dge sodt xé
cia VietinBank )
Cing ne cde khodn phii trid (Hep nhit)
Dom vi2 Ty dng 3122019 | 31122020 | L, 6 ISR Se06i2021
Céc khodn 13i, phi phai tr 17.835 16.085 | -9,8% 15.374
Thué TNDN hoiin Ipi phai tra 117 38 -67.3% 0
Cac khon phai tra vi céng ng khic 0205 13.075 42.0% 12.100
Dy phiag rii ro khic 486 770 58,5% 752
Ting cing 27.643 29,968 B 4% 28226

(Negudn: BCTC R nhit ndm 2015, 2020 dwgre kiém todn va BOTC hop nhdt gitee nién dp nam 2021 duge
sodt Tét cua VietinBank )

Cing ny cic khodin phai tra (Cong ty mg)

z % fdng/pidm
Biem vi: Ty didg V122019 | MAZR0I0 | .0 5y | 30062021
Céc khodn 15§, phi phai tra 17.710 15.910 -70.2% 15.167
Céc khodn phii trd vi cing ng khéc 6.588 9.749 45,0% 8518
Tong chng 24.298 15.659 5,6% 23.685

(Naudn: BCTC ridng nam 2019, 2020 dwge kidm fodn va BCTC riéng gita nidn 06 ndm 2021 dupe sodt xét

b)  Trdi phida chwa ddo han

ciia VietinBank |

Tinh dén hét 30/06/2021, tong 56 du tréi phifu do VictinBank da phét hanh nhimg chua ddo han 14
31.059,32 ty dang theo ménh gid, bao gdm cé tréi phiéu phét hinh rigng 1 v ra cdng ehing
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Hiu hét cac trdi phifu chura ddo han cia VietinBank cimg 6 diic diém 1 loai teéi phifu khong chuyén
dii, khong kém chimg quyén, khing c6 tdi sin bio dim va thda min cic didu kién dé tinh vio vén
edp 2 theo quy dinh cia NHNN (duge goi 13 trdi phiu ting vin). Duy nhét cé 2,000 t ding trai
phiéu phit hinh riéng 18 vio ngdy 22/12/2016 14 tréi phiu thudmg, khing chuyén d8i, khing kém

chimg quyén, khing cb tAi sin bio dim nhung khing di didu kign tinh vo vin cip 2 cha VietinBank,
Théng tin chi ﬁitvécﬁcuﬁipdﬁéucmmdmtumcﬁaﬂeﬁnﬂanknhum:
Gia trj : TP
: < Ny : Logi trdi | L1 suit tréi phicu
STT | ‘Tén trii phiéu Ki han | méuh gid
t hinh hidy
phi (t§ dbng) P (Vo/niim)
I | Trii phifu phit hinh ra cing ching 21.094,32
145 12017 2.000 | Triivhifu
1 | Nam 207 L | ipsEm P LETC+H,2%
14/12/2017 7300 | ting vin
2 | MEm 2018 20/06/2018 | 10mEm | 2.435.10 ﬁ;‘fﬁ“ LSTCH.8%
7 nim 2.000 LSTC=1%
SR 10 0 2.000 LSTC+H 2%
nim : Tt chid +
1 | Nam 2019 Ur Fh’ﬁ:“
7 nikm 500 | Mngv LSTC+1%
20/10/2019 !
10 sam 00 LETCH 2%
8 1m 3500 LSTCH0.9%
Yy 10 ném 3.500 LSTCHI%
n " 1 id
4 | Niim 2020 ] “ﬂpff“ -
B Bnim | 1.176,77| tngvon LSTC+0,9%
2410072020
10 nam 1.282,45 LSTC+1%
Il | Trai phiu phit hinh riéng 1é 9.965
o 7.4% cho 5 nam
1 | Nam 2015 2600602015 | ° ““‘n;‘ 450 Tr;f "ﬁi’" dihu vit 7,9% cho
¥ E cée nim con lai
07/12:201 Eil 1.450 vy 1.5% cho 5 ndm
10 nfim 1;3"?:"1‘5"?;“ dhu va 8% cho cd
2 | Mam 2016 08/12/2016 1.450 & ndm cén lai
230122006 | & nAm 2,000 T’ﬂf F'E'“"i'“ LSCD 5.8%
| 13/06/2018 | 10 ndm 800 LSTCH0, 8%
3 | Nam 2018 10672018 | 15 odm 180 T;i;l’fﬁ“ LSTCH 8%
OL/1172018 | 15 mam 100 LSTC+H], 1%
30/07/2019 | 15 nam | 50 LSCD 8,2%
4 | Nam 2019 15/0872019 | 10 nam 100 l;;;‘g":;“ LSTC+1,2%
20/0872019 |  7ondm | 400 LSCD 8%
22/05/2020 | 15 nam 50 LSTC+1,2%
20/06/2020 | B nim B00 | Tt i LSTC+1,1%
5 | Mam 2020 Trad P]:é'i"
08072020 | 15 nim 500 | Uing
LB 7,85%
04/08/72020 | 15 nam 100
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Gid tri :
r L suiit trdi phién
STT | Tén trkd phika Negay Ki hgn | minhgis | Logitril v
phét hinh phiéu (%/nim)
' (i§ dbng)
8122020 | 7 ném 250 o LSTC+0,4%
10/05/2021 % nim 1.500 - i | LSTCHD.9%
6 | Mam 2021 Trdi P“f“ o
10/0572021 | 15 nim g5 | ting vin LSCP 6,7%
Ta =1+ 3105932
.:'?l"gmfm: FietinBeank)

Ghi chi: "LESTC" 13 18 sudt tham chigu, Id binh qudin [&i sudf férm giei (60 kigm od mhdn bing Bdng Vigr Nam,
e sou, by han 12 thdng (hode mre M sudi cda by han namg dwongl cba 4 npdn hang fai Vigl Nam:
VietinBank, Vietcombank, BIDV va AgriBank; "LSCB" la 13 .ﬂ.rﬁ! et dinh, dp dyng trong sudt thert hgn trdi
Phicu

P i cic trii phidu chua ddo han ndi trén, VietinBank di va dang thue hién theo ding cie cam két
vi nghfa vu ciia minh d6i vdéi nha du ur v& didu kign phét hinh twdi phifu: bio dim thanh todn dhy
di, chinh xéc va ding han d8i v tién phe, 1 trdi phifu va cde khodn tién khéc lign tiri tridd
phidu (néu cd)cho nha diu tir theo céc dicu khodn, diu kién cia trii ]:]Jiéu; bao dam quyén va lgn ich
hgp phép cia nha dau tir va cée dibu kign khae, phi hop vai quy dinh coa phéap lait.

¢)  Cic khodn phii nip theo lujit djnh

Céie khodn thud vi nghia vy vii Ngin sach Nhi nuoe theo quy dinh phap ludt hign hinh da duge
VietinBank thue hién ké khai vi thanh todn cho cde mquunlhuﬂd&ydﬂvﬂdﬁnghan, béo ddm tuin
thii vit phil hep véi quy dinh cia phip luft, cu thé nhr sau;

Tinh hinh thye hién nghia v véi Ngin séch Nhi nrde (Hop nhit)

: &80 dd niip trong k¥
PO 1 Nmans | Numame | tngiin T 6 thing dhn
Thod GTGT 470 563 19,95 215
Thué TNDN 1.501 2632 | 75, 4% 1.332
Céc lopi thud khic 710 712 0,2% 594
Tong 2.681 | 3.907 [ 45, 7% 2.161
(Ngudn: BCTC hgp nhdt ndm 2019, 2020 duyre kiém todn va BCTC hap nhat gitta nién & nam 2021 dpe
sodr xét etia VierinBank )
Tinh hinh thwe hién nghia vo v&i Ngdn sich Nhi nirde (Cong ty me)
- S0 & nijp trong ki
S R I T
Thué GTGT 402 475 18, 1% 204
Thué TNDN 1360 2530 86, 6% 1.263
Chie logi thué khde 662 663 g, 1% 551
Tong 1.425 3677 51,6% 2.018
(Nguin: BCTC ridng ndm 2019, 2020 depe kigm todn va BCTC riéng gitta nign 4§ ndm 2021 dwge sodt xét
ctia VietinBank)
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dy  Trich lip cic quf

VietinBank tudn thi vi thure hién viée trich lip cac qui theo ding quy dinh cia phép hujt va Bitu &
cia Npdn hing. Cac qui dir trir dwge VietinBank sir dung cho cic mye dich cp thé vi durgre trich tir
LNST clia Npin hang dua trén cdc tf 12 quy dinh theo teinh ty nhyr sau;

- Quf dy trir bo sung vin didu 18 5% LNST, tii da khifng vt qud viin diéu 18 elia Ngén hing;
= Quf dy phing tii chinh: 10% LNST;
- Quf thirtmg Ban Bidu hinh, quf khen thuémg, phitc Igi duge trich theo quyét dinh ctia DPHBCD;
- Cée quf du trit khde: trich theo quy dinh hién hinh vi quyét dinh cia PHRCB,

Tinh hinh trich l§p cdc qu§ trong 02 ndm gln nhit cia VistinBank:

STT Chi tiéu (Dom vi: T dong) Nam 2019 | Nam 2020 () Ghi cha
1| LNST rifng 9283 13.256
2 | Trich quy dw trif b sung vin dika 18 a6 663 | (2)= 3% (1)
[ T3 [ Teichquy By phing i chinb 928 1.326 | (3)= 10% x (1)
2| T Iao Thanh vito dbc Bp EBQT | 0 l
5 | Trich quy khen thuémg, phic lgi j 2143 2.786
& | Loi nbuin chn Tai san ki trich ¢ie quy | 5748 8480 | ()= (D-(2)-3)-(9)
(Ngudn; VietinBank)

(%) Ghi chul; Pheeong dn phén phoi i nludn vé trich Idp cdc qui ciia ndm 2020 18 phuong dn dy kidn v dang
trimh Cor quam Nhis nuhe o6 them quyén (NHNN) xem xér, phé duvds v guyét dink.

¢}  Nhirng bién dijng lim cd thé dnh hwimg 16 tinh hink thi chinh cia Té Chire Phdt Hanh ki
tir thiri diém két thic ndm tai chinh gin nhit

Mam 2021, kinh 18 Vigt Nam dupe d bdo vin tiém dn nhiéu thach thire, rii ro do anh hudmg cia djch
bénh Covid-19 ciing nhu céng thing thuong mai, chinh tr gitte cde nén kinh té Iém trén thé gidi cd
thé co giy tic ding tiéu cye dén HPKD cia nganh ngin hing ndi chung va VietinBank ndi riéng,

Ttrr:ﬂu nam 2021 dén nay, djch bénh Covid-19 di bing phit trér Lai 1an thir 3 va thit 4, lan réng trén
khilp cde tinh thinh cin cd mnde. Khie véi dot bimg phat trade, lin ndy céc bién ching virs khic
nhau, cb toe df liy lan nhanh vi kho kigm sodt hon, v6i tim djch 12 céc tinh, thanh phd lom nhu Ha
N@i va Thinh phé HS Chi Minh va cdc ving kinh 1€ va khu céng nghigp trong diém, Didu niy 43 va
dang gdy 4nh huimg nghim trong dén nhicn hoat déng kinh té - x4 hii cha Viét Nam, nganh ngln
hitng ndi chung, cling nhir HEED ciia VietinBank néi riéng. Cdc doanh nghiép thude ede Iinh v va
nginh nghé chju the ddng lén b dich bénh lién tye gap kho khin, bj gidn dogn va dit chudi cung
img khién cho hoat ddng SXKD cia cde doanh nghiép dinh tré va kho cd thé bio ddm kha nang thanh
todn va tré ng diy dii v& dimg han céc khodn vay cho Ngin hing. Digu niy c6 thé 1am phat sinh, tiém
ém nihidu rid 1o vA gia ting niy xAu cho Ngén hing,

Ngay 02/04/2021, NHNN d4 ban hanh Théng tir s 03/2021/TT-NHNN v/v sira d8i, bd mit 56
dién cia Thing tu 01/2020/TT-NHNN ngay 13/03/2020 cia Thong dc NHNN quy dinh vE vigc t0
chire tin dung, chi nhinh ngin hing nuée ngodi co cdu lai thid han trd ng, mién, giam 1§, phi, git
nguyén nhém ng nhim hb tro khich hing chin dnh hirdmg béd dich Covid-19 (Thdng tur 03 ¢6 higu
Iwre tir ngdy 17/052021). Theo 46, VietinBank d2 v dang tich cue ding hinh cing véi khich hing,
kip théd e6 cde bign phap hi tro, théo g& phit hop, thiét thye nhur va d3i 15 sult, co cdu thid gian tra
ng, gitt nguyén nhém ng. .. gilp khich hang, doanh nghiép on dinh hoat djng, sém vugpt qua kho
khiin. Tuy nhién, 38 thue hién didu niy, VietinBank s& phai tridn khai céc bién phap, chinh sach giam
15 sudit cho khach hang; gia han va kéo dai thin gian tho hii, i Iy ngr; chit ddng trich lip dur phing
bé sung cde khoan vay. Piéu ndy déng nghfa véi viée thu nhip va lgi nhudn eia Ngin hing cb thé bj
dnh hirdmg vi thu hep ddng ké,
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1.2. Cie chi tién thi chinh ehii yéu

_——— Hyp nhit Ciing ty mg
31/1272019 | 31122020 | 30/0672021 | 31/122019 | 317122020 | 300062021
Chi tién vE viln
+ Vil didu 18 (T9 ding) 37234 37.234 37.234 37234 37234 37.234
+ Win g cd (T4 dbng) 93,154 113319 141.169 #7633 108938 10,759
1% 18 an todn vin (CAR) (%) 1028% | 10,79% B,52% 9,81% 10,51% 3%
Chiit lnpng tid sén
+ Ty 16 ny qué hon ! Thag dit ng 1,76% 121% 1, 74% 1.75% | 1.20% 1,74%
+ T 18 iy i/ Ting che ny 1,1E% 0,94% 1,34% 1,15% |  0,09% 1,34%
+ (S8 dar cac khoin cho vay va 78,5 76.43% 73.97% 75,894 76,36% 73 57%
fmig trudrc khidch hime + cic
khoin cho vay cic TCTD khic) /
Téng thi shn
+ Tai sén ot sinh L / Tong ti 97,25% &6.65% 96,7 1% o7,15% 96,63 % 96, 65%
san ci ndi hing
Khi nfing thanh khoin (**)
+ Ty 18 dy trif thanh khodn nia na ' 14,03% 12.28% 15,45%
+ T 18 ngadn von nghn han s n'a wa e 31,99% 29,30% 28, 00%
dung eho vay trung vi dii han
+ Ty 1 dr ng cha vay { Téng n/a wa nia | 88,10% BE,10% 84,895
tién giri (LDR)
| Kiét qui hogt HBED (***)
+T% ¥ LNTT { VCSH binh 16,20% | 20,99% 12,15% 16,45% 21,03% 12,56%
quéin
+ T W LNTT / Thng thi sin 0,98% L32% 0,7 7% 0,06% 1,29% 0,78%
binh quén
+ Thu nhip i ofin béén {NIM) 2 R5% 2,84% 3.24% 2.83% 2.81%, 3121%
+ROA 0, 76% 1,02% 0,50% 0,76% 1,00% 0,60%
+ROAA 0,79% 1,06% 0,62% 0,78% 1,04% 0,63%
+ROE 12,32% 16,15% 9.41% 12,49% 16,14% 0.75%
+ROAE 13,16% 16,950 9.52% 13,33% 16,95% 10,20%
+ Thu nhip trén cd phin (EPS) 2.541 3678 2.340) 2.493 1560 2358
+ Thu nhilp dich wvu / Tong thu 1947% 0 1R41% 17.20% 14 66% 13,75% 13,04%
nhip !
[ Thu phip rang tr bogt ding 34A2% | 25401% |  2433% | 943 |  2287% 20, 89%
dich vy / LNTT
“{Ngudn: VietinBank)
Gohi chai:

{1 Ké tir ngdy 01701/202], VietinBark dp dyng v 1 an todn vin theo chudn Basel I cia Thing e 4172016 TT-NHNN

ngdy 3041 272016 (181 thide & 8%). Trwe ndm 2021, Fistinfank dp dung ¢ I§ an fodn vdn theo Théng ne {920/ 7/TT-

NENN ngéy 28122007 v Thng tue 222019/ TT-NHNN ngiy 15112019 {rdi thidw 1t 95),

{**) Cdi 1} [# vé ki ming thank khodn cria FietinBank diepe thiee hide theo quy dirk va hedng dan cia NHNN tai Thig

e 56 22200 WTT-NHNN ngéty 15/11/2019 vit chi diegre tinh 24 [iéw Cong ty me,
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(***%) Cdc chi tigw LNTT / VOSH bink quén, LNTT / Tdng 13 sdn birk qudn, ROA, ROAA, ROE, ROAE dgre xdc dink
thea quy dinh hurimg ddn tal Khodn 3, Bidu 107 ciia Nghi dink 56 155202000 -CP quy dink chi tid thi hinh met od didu
et Ludt Chibng Khodn

» Y kién cia Té Chiie Kiém Todn djc Igp dii véi cde ehi tigu tdi chink: Khing c6.

3. Y kién efia To Chire Kiém Todn d8i vii Bio cio tii chinh cia Té Chire Phit Hanh

Céng ty TNHH Ernst & Young Viét Nam 13 T6 Chirc Kiém Todn, thyre hién kifm todn cdc BCTC
riéng va hop nhit nim 2019, 2020 va sodt xét cée BCTC ritng va hop nhilt giita nién db (bén nién)
nim 2021 cia VietinBank.

B Dii wii cide BCTC riéng vi hgp nhit 48 diege kidm fodn ndm 2019 va 2020 ca VietinBank:
Y kién ciia TS Chirc Kiém Todn sau khi thyre hién kidm todn d8i vii cde BOTC niy 14 ¥ kién
chilp thudin todn phin. Theo § kién cha T Chire Kifm Todn, edc BCTC rigng vi hop nhit niim
2019 va 2020 43 phin dnh trung thue va hop 1Y, trén cic khia canh trong yéu, tinh hinh tai chink
riéng v hop nhit cia VietinBank (va cic cong ty con) vao ngay ket thic ndm tai chinh 2019,
2020, ciing nhw két qua HDKD v tinh hinh liu chuydn tién & riéng va hop nhét cho nim i
chinh két thiic ciing ngéy, phi hop vii cée Chuln muc ké todn Vit Nam, Hé thdng ké todn cde
TETE;}ET Mam vi eidc quy dinh phép 1y €6 lién quan dén vige Lip va trinh biy BCTC rigng vi
hop

¥ D vdi cdic BCTC riéng vit hop nhitt da dirge sodt xét giffa nién @ (bdn nidn) ndm 2021 cia
FietinBank: Y kien cia T8 Chire Kidm Todn sau khi thue hign sodt xét déi véi cic BCTC nay
1 ¢ kin chip thudn toan phin. Theo dé, Té Chire Kidm Todn kit ludn ring: khing thiy c6 vin
d& gi khién Td Chirc Kigm Todn cho ring cic BCTC riéng va hop nhit pitra nién 4 cia nim
2021 khing phin 4dnh trung thye vi hop Iy, trén cic khia canh trong yéu, tinh hinh tai chinh
riéng vi hop nhit cla VietinBank (vA cic cdng ty con) tai ngay 30/06/2021, ciing nhir két qui
HBED va tinh hinh liu chuyén tidn 18 rigng va hop nhdt gifta nién 46 cia VietinBank vé céic
edng ty con cho giai dogn tai chinh 6 thing két thic ciing ngay, phit hop véi cie Chufn mye ké
todn Viét Nam, HE thing ké todn céc TCTD Viét Nam vil cée quy dinh phip Ij ¢6 lign quan
dén viéc lip vi trinh by BCTC riéng v hop nhit gila nién d§.

4. Két qui xép hang tin nhiém
Khing co.

VietinBank v& Trdi Phidu VietinBank ding ki chio ban ra cing chiing dot niy khing thude truimg
hop phii thire hign xép hang tin nhigm theo quy dinh phép luat hién hanh (rai Khodn 2, Didu 19 Nghj
dinh 56 155/ 2020/ND-CP ngdy 3171272020 civa Chink phti quy dinh chi tiér thi hinh mgt s8 didu cia
Lugr Chumg khodn), vi I¥ do nhu sau:

- Téng gid trj trdi phiéu theo ménh gié mi VietinBank 43 huy dfng trong 12 thing gin nhét (tir
30/06/2020 dén INV06/2021) 14: 11,894,221 déng. Mic dil, gid tri niy 16m hon quy dinh 12 500
tf ddng, nhumg gid tri ndy so vii VCSH et VietinBank (thea BOTC hop nhit bén nién & sodt
xét clia ndim 2021) chi chifm 12,8% VCSH, thip hom 18 theo quy dink 13 50%.

- Téng dong tréi phidu theo ménh gid tinh dén thid didm dang kv chao ban (tinh dén 30/06/2021):
14 31.059,32 ty ding, chiém 33,3% VCSH ciia VietinBank theo BCTC hop nhét bén nién duge
s04t %ét cha nim 2021, thiip hon t3 18 theo quy dinh 1a 100%.

Mit khie, theo quy dinh tai Khoan 3, Digu 310 Nghj dinh s6 155/2020/ND-CP ngdy 31/12/2020, ndi
dung quy dinh tai Khodn 2, Didu 19 Nghi dinh 155 niy chi duge dp dyng sau 02 niim k& tir ngay Nghj
dinh ndy cd higu hye (tic 14 sau ndm 2022).

Nhur vily, theo cdc quy dinh néi trén, VietinBank vi trdi phiéu diing ky chio bdn cfa VietinBank
khéng thude truémg hop phii thire hign xép hang tin nhiém.
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5. K& hogch doanh thu, lyi nhudin
5.1. Cic chi tiéu ciia KE hoach kinh doanh nim 2021 cia VietinBank

NEm 2021
Chi tién Cing ty me Niim 2020 K& hogeh dy kin () a:’:g:gﬁl::‘m
“Thng doanh thu (ty ding) 94,936 98 906 4,16%
Lari nhujn sau thue (i dong) 13.256 13.440 1,39%
Ty 18 LNST trén Tong doanh thu (%) 13,96% 13,59% 0,37%
Ty 16 LNST trén VCSH binh quin (%) L6,95% tir 15% &dn 18% tir -1,95% dén
1,05%

T4 18 chia lgi nhudn hodic of tire (**) | 5% biing tién mat | T I8 chi trd cd thc va co can chi ra cb fie
vil 12,6456% | (tién mat, cd phidu) thre hién theo phé duyét
biing oo phite | cia Co quan Nhi nide b thim quydn v
tufin thit quy dinh cia phap lujt,
(*) Cdc chi tidu ki hopch ndi trén co the sé duge didu chinh linh hogs, phit hop v finh ik the 18 cia thy
tricomy v diegre phé duyér hii Cor quan gadn [ nhie mudic o6 thdm quyén.
(*%} Phamg dn chia cd ic ndm 2020 cia VietinBank dang trink NHNN xem xét, phé duyét. Ké hoach vi
plucmg an chia ed tie ndm 2027 kign chua cd théng div va 52 do Co quan Nha mebc cd thim qupén xem xél,
qupdt dink var phé dupét,
Ciip c6 thim quyén thing qua ké hoach néu trén: BPHRCD VietinBank 14 cdp o6 thim quyén théing
qua céc chi tiée K¢ hogch kinh doanh chi yéu cia VietinBank. Ngodi cie chi tidu K& hogch kinh
doanh néu trén, theo Nghi quyét s0 23/NQ-BHBCD ngiy 16/04/2021, PHBCD thuimg nién cia
VietinBank d8 iy quyén cho HRXQT, trén co 56 ¥ kién, chi dao, phé duyft cia Co quan Nhi mude ¢6
thim quyén (1a NHNN), difn bifn etia thi trnsémg va thye t& HPKD cia VietinBank dé quyét dinh cie
chi tidu chinh thire vi cong bd thing tin theo quy dinh, mjt s chi tiéu va mye tidu tai chinh khéc cia
ndim 2021 dy kifn nhur sau:

Chi tiéu K¢ hogch di kién nim 2021 (***)
Tong ti sin Thng trrdmg o 6% - 1084
Theo phé duydt cia NHNN, tingm:&ng'fﬁida 7,5% (Mhiee ting
Ihr ngy tin dung tredmg cu the theo didu hinh chinh sdch tign 18, chitifu do NHNN

gricte et mhu edu odn thiét eda nén kink 1€)
Ngudn huy &g tir t chirc kinh t& v | Tang truémg §%-12%, c6 ditu chinh phi hop vén toc 46 ting tremg

diin cur tini dyng, dim bio cic t¥ i an todn theo quy dinh cia NHNN.,
T¥ I8 np xdu'dw ng tin dyung theo
Thitng tir 02 <Li%
2= Dy kifn 1 16.800 ty ddng (ting 2,14% s0 véi ndm 2020) vi dpe
LNTT 8 . & LG <
iitug } d:gn chinh theo phé duyét ciia Cor quan Nhi nirde of thim quyén.

Céhe ty 1¢: an todn von toi thitu (CAR),
kha ndng chi tri, ty 18 ngudn vhn ngin
han duge sir dyng cho vay trung dai | Tudn thi theo quy dinh ctia NHNN,
han, i §¢ cho vay so wii tﬁnglién g,
Elﬂu dur trir thanh khoén

**%) Cae chi tidu ké hogeh noi trén co the 2 dupge didw chink link hovat, plvia hyp voi tinh hink thyec 1€ cria thi
friing va dhape phé duyét bai Co quan gudn 1f Nha mede ed tham qgeén,
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5.2, Céc cin o dé dgt Ké hoach kinh deanh nim 2021 néu trén:

Bé bio dim dat dwoe cdc chi tiéu K€ hogeh kinh doanh nim 2021 88 ra, Ban Diéu hanh cia
VietinBank xdc djnh mjt s6 gidi phdp chit dao dé trién khai HPKD trong nim 2021 nhy sau:

Thit nhdt, tiép tyc ting trirémp quy md bén vitng, ning cao kha ning tiép ciin dich vy téi chinh ngén
hang cho nén kinh 1€, cii thién méi truimg kinh doanh:
- Chi trong ting trimg bén vimeg, tiép tue thic ddy ting truimg phin khic SME va ban 18, wu
tién tin dung che SXKD, ting ty trong cac SPDV c6 lgd sudt cao va rii ro trong han mite:
- Ming tim hogt ding KHDN lén, khich hing FDI, chi trong khach hing cé tong hoa lgi ich
cao, ¢ tiém ning ban chéo, bin thém SPDV;
= Tiép tue chuyén dich co céu tin dyng theo ding tién, ting tf trong du ngr VIND, chi trong phit
trién khich hing mdi song song v sing loe khach hang hién hitu
- Xdy dymg ban d6 dia ban/nginh nghe chién luge; wu tién ngudn Iye tai céc dia ban trong diém,
dit bigt 18 khu vipe HA Noi va Thinh pht H6 Chi Minh. Phit huy manh mé vai trd Trung tm
Khich hing phia Nam trong chin lege phét trién kinh t vimg cua VietinBank.
Thik hai, ting ty trong thu nhip phi tin dyng (trong t&m la thu dich vy) trén thng thu nhip, Cai thién
mgnh mé, todn difn chat legng SPDV, phdt trién manh hogt déng ngin hing thanh todn va déu tr:
- 8ir dung chinh sich gid, 15i sudt linh hogt ¢& gia ting thu dich vy, déc biét 1 ngudn thu tir cée
sdn phiim thé, ti trer thuomg mai, Ngdn hing dign tir, bao hidm. .
= Mé ring co s khich hing cb giao dich véi khu ché xudt/doanh nghiép trong chudi gid tri cia
khach hing FDI lém, céc khich hang thanh todn qude 1 - i trg thuomg mai. .,
- Tip trung ban chéo, ban thém SPDV d6i véi cdc nhém khich hing cd tidm ning st dung da
dang SPDV ngln hing.
- Déy bdn cic sin phim ciu trie gin véi ndn tng dich vy thanh todn, gia ting hifu qué bén chéo,
bén theo chudi lign két, theo r sin phim.
- Bific bigt chii trong truyén théng, marketing da kénh cho timg sin phim chii lye, dng nhét chit
lugmg dich vu va nhin difn thuomg hidu VietinBank.
- Mo rrgng quan hi giao dich vii cic DCTC trong nirde vA qude t6; tiép tye gilf vimg vi tri hing
diiu vé doanh 58 giao dich v lgi nhudn kinh doanh ngoai t&,
= M ring quy md va khiu vi rili ro, ting sitc canh tranh trén thi trrtmg, diy manh cdc sin phim
phéi sinh 18 suit vi phdi sinh hing hoa.
Thit ba, tip l:n.mgng,u&n Iye thue didy ting treomg ngwdn vim; dic bigt chu trong tAng tiromg cée
nguon vin co chi phi thip:
- Linh hoat trong difu hinh quy mé nguin vin — sir dung vén dé theo sit va téi wu hia 16 trinh
ddp tmg cde chi 50 an todn thanh khodn theo quy dinh cia NHNN,
~ Tang euimyg quin 1y déng tién cita khich hang, thic ddy phit trién cde kénh Ngin hing Dign
tir; diy manh cde gbi SPDV wu i, thie diy vige st dung thi khodn thanh todn méi,
- Téi wu hoa hé théng, nén ting thanh todn va hé SPDV thanh todn hién dai; phat tridn hé sinh
thés thanh toan da tign ich...
Tk fre, diy manh céng tée xi 1§ ng xéu ning cao chit luong tii sin, thp trung ngudn lie vai nd lue

cao nhit, dp dyung todn dién vi linh hoat céc co ché chinh sdch hién c6 dé dﬁ}r niharh tién 46 thu hai
ngr xdin, ng xir 1y i ro,

That nétm, ndng cap higu qua quan tri rii ro bdo dam sy tufin thi, an todn trong hoat djng, phat trién
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kinh doanh géin lifn véi kiém sodt chit ché chit luong tin dung;

= Thyre hién nghifm tie cac quy dinh, -u:hfip hanh k¥ cuomg phép loudt v chi dao cia NHNN, Chiin
chinh nghiém tic viée chip hinh quy dinh, quy trinh nghigp wvy; cd thé héa trdch nhidm, die
bigt coi trong dao dic cdn bi.

- Tiép tuc cdi titn manh m¥ cde quy teinh, hi s, thit tue nhiim tao didu kién thudn loi nhét cho
doanh nghifp va ngwéd dén trong viéc tidp cin dich vu ngdn hing, déng thii ddm bao chil ch,
an toén,

= Tulin thit nghiém tic han mire mi ro duge phé duyét, thuimg xuyén danh gid, nhin dién cic
khdch hing, nganh hing tiém fdn rii ro 42 kip thivi dua ra cie bign phap xir Iy phi hop.

- MNing cao chit lvong cong tic phﬁu hop grﬁ‘a don vi kinh doanh, phé duvat tin dung, kidm sodt
i o, khing daé phét sinh ng nhom 2, ng xhu,

- Thng ewimg thue chiit vé cong tde kifm tra kitm sodt ndi b, néng cao ning Iy, higu lye, higu
qua cia b méy kidm tra kiém soft ndi bé.

ﬂ'ﬂfmu. quan trj chi phi higu qua, tiép tue kigm sodt the 46 ting cla chi phi thiip hon the 80 tang thu
nhip; kifm sodt ty 1& chi phi trén thu nhip (CIR}, Itﬁp tuc ning cao NSLE:

- Py manh fmg dun kﬁﬂm,mgmiylémﬂﬁnghnu,nﬁngm chét lugng nhén sy, cai cich
thi tuc, quy trinh, ho so, gidm thiri gian tic nghidp, wa ién ngudn lye chiim sde khich hing,

= Todn h§ th-l:lng; trién khai tiét kigm, sir dl,lﬂg chi phi thiét thire, ddm bao chi phi duge i dung
diing muc dfch, mang lai hidu qua cao nhét,
Thik bdy, tidp tuc thyc hién dbng b cdc gidi phip tng vin khie nhim cai thién, ning cao ning lye
tai chinh:
- Bém sat phuong an tang von dang trinh cac co quan thim quyén xem xét phé duyét.
~ Apdyung tf 12 an todn vin theo chufin Basel IT (Théng tw 41) ké tir ngay 01/01/2021.

Tiép tuc cli dong diéu tiée the d6 ting truimg tin dung hop 19, phit hinh trai phidu thir cép,
Hmﬁ:wflﬂmﬁhtwmngty con, t8i wru hoa danh muc tai sin cb rai ro.

Kiém sodt quy m L4 sin o rid ro, trién khai co ché dinh gif trén co sér i ro va danh gid higu
qua trén co s nii ro.

Thie tdm, kifn todn md hinh t8 chire, ning cao chiit lurgmg ngu;"ﬁn rhin Iue, chi trong l:u}-én thiing,
ning cao ¥ thire ip dung céc gia tr] vin hoa doanhnghiép VietinBank:
- Tiép te kién toin mé hinh howt ddng, tinh gon bd may ddp img HPED.

= Thye hién hifu qua cic cing cy, chinh sich nhin s, ting cwdmg nhin sy cho don vj trire l:iép
kinh doanh, ning cao chit hrong npudn nhin e va NSLD.

= Ung dung triét d& 03 gid tri cit 18i trong vin hoa doanh nghiép VietinBank, xiy dyng vi néu
cao tinh thin sing tgo, 481 mdi khiing npimg.
Thir chin, &y manh img dyng cong nghé, 56 héa trong moi hoat ddng:
= Phit trién che gidi phdp thanh toén khong ding tidn mit theo chi troomg cia Chinh phis, NHNN,
- :Ei.?ghchﬂ:lgg img dung cdc obng nghé mdi ddm bdo an todn bio mét v& gia ting tién ich cho
o ;

- Pédm bao maﬁhhlﬁngk}i thudt, an toan an ninh hé théng phye vy cho cing tdc chuyén déi sb
tai VietinBank.
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5.3. Danh gid ciia T6 Chive Tw Viin vé ké hoach doanh thu, lyi nhuin nim 2021

K& hoach doanh thu/thu nhép va lpi nhuin cia T Chite Phat Hinh duoe dua ra teén co sé cdc di bdo
vé_lcinh 1& vi mi, nganh ngén hing ndi chung vi céc dy béo v nii ro tiem 8n, cling nhar thye trang v
trién vong kinh doanh eia To Chite Phit Hinh ndi riéng. Trén co s cdc két qua tich cye d3 dgt duge,
HBKD ed L trong nhidu nfim qua, ciing nhw tinh hinh tai chinh khi quan hién nay cia Th Chire Phat
Hanh, T4 Chire Tr Vén nhin thiy kha niing dat duge ké hoach doanh thu/thu nhip va loi nhudn nim
2021 eta VietinBank 14 c6 tinh kha thi, néu khéng gip phai nhimg riti ro bt kha khing vi phat sinh
che bifn dfng Iém ¢ thé gy anh mnimg bét 1gd dén tinh hinh kinh té v mé, chu k¥ ting trutmg v
HBKD cia nganh ngdn hing.

Td Chirc Phéit Hanh dir kién sir dung déng tién thuiin thy duge tir cée HDKD cia minh (bao gom
ddmg t1én thu ng 181 tie vide gidl ngdn, cho vay 46 vl ede link vire, nganh nghé vt du dn duge sir
dung bang ngudn vin thu dupe cia dot phdt hinh tréi phidu ndy) va she ngudn thy hop phip khie
sau khi trir di ede khoan phai ndp cho cic co quan thué, nghia vu nip ngén sach Nha murdée, ede khodn
thanh todn dén han vit chi phi hogt ding ciia Té Chire Phit Hanh, bao dim da 4@ thanh todn 13§ va
ghe cla trdi phidu dang k¥ chio bén,

Trén co st nhitmg thing tin ¢4 thu thip duoe vi sau khi nghién ciu, phin tich, d4nh gid mot cach cén
trong v hop 19 vé thyre trgng HDKD cia VietinBank — mit Nafn hang e6 vi thé v uy tin hing diu
tai Vigl Nam, T Chire Tu Vin cho ring cdc chién hnge kinh doanh, ké hoach doanh thu/thu nhip, loi
nhudn v kha ning thanh todn péc va 13i trii phiéu cia VietinBank cé thé thire hién dwge va ¢b tinh
khi thi, ngoai trir trdmg herp xudt hign nhitmg bién ding bt loi, bit thuimg va bét kha khéng lam inh
hurémg té keét qui va higu qua HPKD eia Ngdn hing,

Chiing t6i cfing xin lru ¥ ring, cic ¥ kidn nhiin xét cia ching i duge dua ra dudd goe 46 cha mdt b
chire tu véin tai chinh doanh nghiép, cin ¢ vao cdc thing tin chiing t61 44 thu thip va cdch tinh todn
Lrién Iy lhu}'é‘: wé Iinh vire ti chinh. INhimg nhin xét dinh gid ciia ching tbi khong him ¥ dim bio gid
trj ciia chitmg khodn, cling nhu tinh chic chin cta nhimg s6 liéu duge dy bio eia Ngin hing. Du-vﬂ;.f,
céc dinh gid va nhin xét ndy chi mang tinh tham khéo, céc nha di tr tiém ndng cin ty minh cin nhac
miéjit cich cin trong trde khi b qu;.rét dinh din tr viio trdi phiéu cia VietinBank.

6. K& hogch chio bén trii phiéu trong 03 niim tiép theo

VietinBank chua e ké hoach chio bén tréi phiéu trong 03 niim 164, cdc dot chio bén trdi phifu cy thé
ciia mdi ndm tidp theo s& duge HDQT VietinBank théng qua, sau khi Nguin dai dién phén vén Nha
nirdc tai VietinBank bdo cdo, xin ¥ kin NINN (1§ Co quan daf dién chilt sé kitu Nha mede tai
FietinBank) chi]:l- thuin dé tham giay kién, hidu qu}'é't, qu}'ét dinh tai cude hop HBOT.

[Phéin cudli cia trang ndy dupe cf tink b tring 3 chyén tidp sang nji dung trang tiép theo ctia
Ban Cao Bach]
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VI. THONG TIN VE BOT CHAO BAN

Duréri ddy 14 cdc théng tin chi tibt v& trai phifu chio bdn ra cing ching cla Td Chire Phit Hinh vi
cfic dicu khodn vi dicu kign cia trdi phicu chio bin. M6t s6 ndi dung chinh cia céc difu khoan va
didu kidn cla trii phifu nay s& duoe dua vio Gii}_‘ chimg nhén quyén s& hitu trai phiéu bing céch ghi
tham chifu tai mit sau cis Gidy chimg nhin quyén sé hin tréi phiu,

Trii phitu dwge dicu chinh béi cic didn khodn v diéu kién theo cae ndi dung quy djnh tai Muc VLA,
VLB va VI.C dudi diy (sau ddy dwge poi chung ld “Cie Ditu Khoin va Diéu Kién cia Trii
Phiéu™). Véi viéc mua, nhin chuyén quyén s hitu hofic bing cach khic dfi véi trai phiéu va tré
thiinh chil sév hifu tréi phiéu, nguisi siv hitu tréi phitu dwge xem 13 8 hidu va dbng ¥ véi tit i che ni
dung v quy dinh cia Céc Piéu Khodn va Didu Kién clia Trai Phifu vi chiu sy rang bude cla cde quy
dinh b lién quan cla vin bin ndy.

A,

CO SO PHAP LY LIEN QUAN BEN POT CHAO BAN

Luit Doanh nghiép s6 592020/0H14 duge Qubc hii Nudc cong hoa xi hii chi nghia Vigt
Nam thing qua ngay 17/06/2020 (sau ddv poi Id “Ladit Doanh Nghigp™);

Ludt Cde td chire tin dung sb 47/2010/Q0H12 duge %ue‘m hii N eiing hoa x8 hii chi nghfa
Vigt Nam T.h-ﬁﬁ qua ngdy 16/06/2010 (sau Ay goi 14 16 “Ludit Cée To Chike Tin Dung”) va
Luiit sira d3i, bo sung mét sb didu cia Ludt Céc T Chite Tin Dyng;

Ludit Chimg khodn sé 54/201 9%/QH14 dugpe Quic hiji Nuie cing hoaxa hii chi nghin Viét Nam
thing qua ngdy 26/1 1/2019 (san ddy goi taf Ia “Ludt Ching Khodn™);

Nghi dinh s 155/2020/ND-CP ngdy 31/12/2020 cta Chinh phi quy dinh chi tiét thi hinh mjt
sb didu cia Luft Chimg khoan (sau ddy goi tdt la “Nghj Dinh 155™);

Thing tw s 118/2020/TT-BTC ngay 31/12/2020 cia B Téi chinh lrémg dén mit s6 ndi dung
vé chio bén, phit hinh chimg khodn, chio mua cdng khai, mua lai cb phify, ding k¥ cong ty
dai chimg v hity tu céch céng ty dal ching (seu ddy gof 1dt 4 “Thing Tw 118™);

Chie viin ban quy pham phap lud khic cd lién quan;
Piéu 18 th chire va hoat ding cla VietinBank;

Céing vin st 2273/NHNN-TCKT ngiy (6/04/2021 ctia NHNN giri cho Nguéi dai dign phin
vin Whit nurde tai VietinBank v'v n:hép thusin ké hoach phét banh trii phiéu ra cong ching thi
tririmg trong mrde ndm 2021 cia VietinBank;

Ciing vin sb 4975/NHNN-TCKT ngay 08/07/2021 ciia NHNN piri cho Nguii dai dién phin
vin Nha mrte tai VietinBank v'v ding ¥ théng qua viée niém yét trdi phiéu phét hanh ra céng
chitng nam 2021 clia VietinBank sau khi két thic dot phét hénh;

Nghj quyét sb 087/NQ-HIBQT-NHCT2.1 ngiy 13/04/2021 v/v phé duyét ké hoach phat hinh
gidy tor o g (tral phiéu} ra cdng ching th tredmg trong nude nlim 2021;

Nghi quyét sb 167/NQ-HDQT-NHCT2. 1 ngay 02/06/2021 viv phé duyét Phuomg 4n phat hanh,
phurong dn sir dung va trd ng vin thu duge tir dgt chido bin trai phifu ra cdng chiing nim 2021
ctia VietinBank;

Nghi quyét s6 188/NQ-HDQT-NHCT2.1 ngay 17/06/2021 viv HDQT cam két trién khai vige
niém yéi i phjéuphﬂ! hinh ra céng chiing nim 2021 cia VietinBank trén hé I:hﬁ-ng gao dich
chimg khodn sau khi ket thie dit chio bdn,

Neghi quyét s6 252/NQ-HDQT-NHCT2.1 ngiy 22/07/2021 ciia HPQT VietinBank viv dai dién
cho VietinBank ky ket viin ban, ti ligu;

Nehi quyét s6 332/NQ-HPQT-NHCT2.1 ngdy 06/09/2021 cia HRQT VietinBank vé vidc Phé
duvét sira doi, bo sung Phuong én phit hanh, phurong dn sir dung vi trd ng vin thu duge tir dgt
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chito bén tréi phidu ra céng chiing nim 2021 cia VietinBank.

Quyét dinh sb 688/QD-HDQT-NHCT1.2 ngay 07/09/2021 cta HPQT VietinBank v/v glao

nhiém vu phy trich Ban Didn hinh VietinBank 481 v Ong Nguyéa Hodng Diing — Pho Tong

Giam dbc Vietinbank dé thyc hién quyén, nghfa vy v trich nhiém Téng Gidm dbc theo quy

dinh cia phap lujt hign hinh, Piéu 1§ T4 chirc hoat dng cia VietinBank va hé thong cde quy

E]::, quy dinh nji b cta VietinBank, ké tir ngiy 07/09/2021 cho dén khi co quyét dinh khic
y the.

Nghi quyét s6 355/NQ-UBQT-NHCTZ.1 nghy 22/09/2021 ciia HPQT VietinBank v/v phé
duyét sira doi, b sung Hd so ding k¥ chao bdn trdi phidu ra cing ching nim 2021 cia
VietinBank.

DINH NGHIA VA NGUYEN TAC DIEN GIAL
DINH NGHIA

Ciic thufit ngft vi cym tir viét hoa sir dung, trinh bisy trong viin ban nay vi trong Céie Bliéu Khodn vi
Bigu Kién cua Tréi Phiu ndy s& c6 ¥ nghla nhur sau:

“Trii Phién” co nghia I3 Trdi Phiu 2129 vi/hofic Trdi Phifu 2131 cb t8n gqi diiv di duoe
néu t2i Bigu Kién 1 Mye VLC dudi dity. M Tréi Phieu duge quy dinh va diéu chinh bii Céc
Biéu Khodn vi Diéu Kién cia Trai Phice néu trong Ban Cdo Bach ny.

“I'h Chire Phit Hinh™ hofc “VictinBank” ¢6 nghia 1a Ngdn Hang Thuomg Mai C6 Phin Céng
Thurong Viét Nam.

“Pai Ly Pang K§": trirdie khi Trdi Phiéu duge ding ky tai VD, T8 Chire Phét Hanh 14 Bai Ly
Déng K+ thye hién theo céc quy dinh cia Cac Pidn Khodn va Pieu Kién cia Trai Phiéu;

“T'h Chire Tw Viin Phat Hanh" vi “Dai Di¢n Ngwii S¢ Hiu Trii Phién” c6 nghia 1a Céng
Ty Ci Phiin Chimg Khodn VNDIRECT.

*Thinh Vién Luu K" I cic cing ty chimg khodn, nglin hing thuong mai hoat ding tai Viét
Nam UBCKNN cip gifiy chimg nhin ding k¥ hoat ddng lru ky chimg khodn va duge
VsD thuiin tr& thanh thanh vién lwu ky.

“Nigwiri S& Hiru Trdi Phifu” hodc “Trai Cha” 13 10 chire, cd nhin trong mrde vA nwde ngoai
{phi hop v&i Ludt Chimg khodn, céc vin bin hnc'irgg diin Luft Chimg khodn v céc quy djnh
ctia phép ludt ci lidn quan) mua, nhin Chuyén Quyén Sé Hiru Tréi Phiu, da duwge ding ky va
e tén trong Gidly Chimg Nhin Quyén Sir Hiru Trdi Phidu vi‘holic S6 ding ky N Sé Hir
Trdi Phiéu do Td Chirc B¥ing Ky quén Iy (néu Tréi Phifu chua dge dang ky tai VSD) hojic.do
VSD quén If (néu Trdi Phiéu 43 duge dang ky tai VSD),

“Chuyén Quyén S& Hiru Tréi Phiéu” 14 cic hinh thire mua bén, cho ting, thim k&, trao dii
hogc hinh thirc khic theo quy dink cia phip luit [am thay di quyén sé hitu Trai Phidu.

“Bai Dién Ngwid Si Hira Trdi Phitu” duoc quy dinh tai Pita Kién 12 Muc VL.C dudi diy.

“Hop Ding Dai Dién” 12 Hop ding dich vy sb 01/2021/HDDV/VNDIRECT-VIETINBANK
aghy 08/06/2021 duge kyf két gitia Té Chirc Phit Hanh va Pai Dign Nguoi S& Hivu Tréi Phiéu,
theo dé Bai Dign Ngudd S¢& Hitu Trdi Phido duge chi dinh 14 t5 chire dgi dién cho Nguid 8¢
Hira Trdi Phidu.

“Ngay Lam Vige” 12 bat ki ngiy nio trir cic ngay Thir Bay, Chi Nhit, ngay nghi 18, tét tai

Viél Nam va hét k¥ ngay ndo mé vio ngdy do cic ngln hing tai Viét Nam duge phép hofic bt
bugic phii déng cira theo quy djnh cfia cde co quan Nha nuwde oo tham quyén

“Nghy Phét Hinh Trdi Phiéo” 1 mit Ngay Lam Viée theo cing bb chinh thire ciia Té Chire
Phat Hanh, 13 ngay ma todn bd sb tién dit mua Trdi Phifu cia dot chio ban duoc chuyénv&u-
Tai Khoan Phong Toa Nhin Tién Mua Tréi Phiéu theo quy dinh cta T Chire Phit Hanh tyi
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Pitu Kign 21 Mue VL.C diudi diy. Ngay Phit Hanh Trai Phifu 12 nghy xdc nhin nghia vu no
ciia T8 Chirc Phat Fanh a6 véi Ngudd Sé Hiru Tréi Phifu,

“Ngay Bio Hgn Trii Phidu” 14

(i} Ngay tron 08 (tam) nfim ké tir Npay Phat Hanh Tréi Phigu d8i véi Trdi Phiéu 2129; hofic
(i) Ngiy teom 10 (mudd) ndm ké tir Ngdy Phét Hanh Trdi Phidu dbi véi Trai Phiéu 2131,
“Ngity Thre Hign Quyén Mua Lgi Trdi Phién” 1a:

(i) ~Ngiy trdn 03 (ba) nim ké tir Ngay Phat Hanh Trdi Phiéu d6i v&i Trdi Phiu 2129 hotic
(i) Ngdy tron 05 {ndm) nim ké tir Ngay Phét Hanh Trai Phidu d5i véi Tréi Phidu 2131.

“Ngity Thanh Todn Lii Trii Phigu” 12 m3i ngy trdn nim ké tir Mgy Phit Hanh Trdi Phidu
trang théd han Trai Phifu,

“Quyén Mua Lai Trdi Phifu" hodc “Quytn Mua Lai Trude Han Trai Phiéu™ 13 quyén ciia
Té Chire Phit Hanh duge mua lai todn b, nhumg khéng duoe mua lai mit phin Tréi Phifa vio
Ngiy Thue Hign Quyén Mua Lai Trai Phicu trén co s dam bao tudn thi vA phi hop vi cée
quy dinh hién hanh cta phip ludt ¢é lién quan, phit hgp véi quy dinh tai Biéu Kign 17 Myc
VL.C dudi dy, Trong truémg hop T Chire Phat Hanh mua lai Tréi Phiu vio Ngiy Thue Hién
Quyén Miza Lai Trdi Phifu, Ngoéd 8¢ Him Trdi Phidu e6 nghi vy bin lgi toan bé Trai Phicu
do minh s hiru cho To Chire Phat Hanh va Trdi Phifu s bi hiy b,

“Ngay Chit Danh Séch” 1i:

(i) Ngay Lim Viéc thi 07 (bdy) trude Ngiy Thanh Todn Lai Tra Phiéu hofic Ngdy Thre
Hiiin Quyén Mua Lai Trii Phifu hodie Ngay Déo Han Tréi Phifu hofc ngdy dén han khéc
hode ngay thye hign quyén, nghfa vu khéc dbi véi Trai Phidu v lign quan 151 Tréi Phidu
theo Cée Digu Khoan va Piéu Kién cba Trdl Phiéu: hode

{ii) Mgy dige fin dinh theo théng béo clia Té Chite Phit Hanh ho#ic Dai Ly Bing Ky hode
theo quy dinh clia VSD hodic SGDCK dé thyc hién vige dang kv, ding k¥ nigm vét holic
thire hién cédc qu}rén, nghia vu khac dbi véi va lign quan dén Trai Phidu theo Céc Didu
Kho#n va Bigu Kign ciia Tréd Phidu va phit hop véi quy djnh cia phap ludt hién hanh,

“Ngfin Hang Tham Chiéu" 12 bin (04) ngéin hing tai Viét Nam bao ghm;

{i) Ngén hing TMCP Cdng thuong Viét Nam (VietinBank),

(i) Ngin hing TMCP Dl tir va Phat trién Viét Nam (BIDV),

(fii) Npin hing TMCP Ngoai thiremg Viét Nam (Vietcombank), va

(iv) Ngén hing Méng nghidp vA Phit tridn Nong thin Viét Nam (Agribank).

“Trang thing tin di¢n tir chinh thire cia Ngin Hing Tham Chidu” 13 trang thong tin chinh

thire (website chinh thirc) eda Ngin Hang Tham Chiéu ding tai vé mire 15 suit duce sir dyng

dé xdc dinh LA Suft Tham Chidy, ey thé:

+ Ngin hing TMCP Cing thueng Vigt Nam: www.vietinbank.vn

= Ngfin hing TMCP Priu tir vi Phit tridn Viét Nam: www.bidv.com, vn

« Ngiin hing TMCP Ngoai thwong Viét Nam: www.vietcombank. com.vn

« Npén hing Ning nghi¢p vi Phét trién Néng thén Viét Nam; www.agribank com. vi.

“Ngiy Xic Dinh Lii Suit” 12 Ngiy Phit Hinh Tréi Phiéu d6i voi K Tinh Lai diu tién va
Nigay Lam Vige thir 7 (biy) tnzbc Ny Bit DBéu Tinh L5 a8 véi cac K3 Tinh Lai tiép theo.

“K§ Tinh L& hodc “K§ Thanh Todn L#&i" i mjt (01) nim mdt ln, ké tr vi bao gbm Ngdy
Bét Bu Tinh L& cba Ky Tinh Lai 45, cho dén, nhimg khong bao ghm Ngay Bit Diu Tinh Lai
cia Ky Tinh Lai lidn zau hode cho dén v khing bao pom Negdy Bho Han Trii Phiu hofie Ngiy
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Thye Hign Quyén Mua Lai hofic ngay dén han khéc dbi véi Ky Tinh Lai cubi cling cida Tréi
Phiéu theo Céc Difn Khodn vi Bigu Kign cia Tréi Phiéu.

- “Nghy Bit Diu Tinh Lii Trdi Phifu” 12 Ngiy Phit Hanh Trai Phiéu d6i vei Ky Tinh Lai diu
tién hofic ngdy tron ndm ké tir Ngay Phat Hinh Trai Phifu d8i véi cde K Tinh Lai tiép theo,

- “Hji nghj Ngwiri S& Hiru Trdi Phiéu” 13 cude hop cia nhimg Newld & Hita Trdi Phidu tai
thin digm triéu dp cufc hop db.

- “T'rai phifu dang lru hinh” 14 Trdi Phifu dd duge phét hanh nhung chwa duge hodn tré tién
gic; hode chira duoe T4 Chire Phat Hinh mus lai va bj hiy bo theo Céc Piéu Khodn va Diéu
Kién cita Tréi Phicu.

- “Ding Vi§t Nam” hojc “VND" hofic “VNB” 13 dbng tin hop phép ciia Vit Nam.
- “UBCKNN" la Uy Ban Chimg kho#n Nha mrde.,

- “VSD" [a Trung Tém Luru Ky Chimg Khodn Vigt Nam hofic Tdng Céng Ty Luu K¥ va Bl Trir
Chimg Kho#n Viét Nam.

- "SGIDCK" [a 8¢ Giao dich Chimg khodn, cd nghia 13 bét ky st giao dich chimg khoén nio cia
Viét Nam ma tai d6 Trai Phiéu duoc Té Chire Phit Hanh dang ki ni¢m yét va giao dich trén hé
ﬂiﬁng gian djch chimg khodn theo quy dinh cia phép ludi.

MNgodi ra, nhimg tir ngl, thudt ngit khic {ntu ﬂlil;b & durge hidu nhu quy djnh cia Luft Chimg Khodn
vil céic vin ban quy dinh chi tiét thi hanh mét 56 didu cia Ludt Chimg Khotéin; Luit Doanh Nghiép:
Ludt Céc T Chire Tin Dyng vA Lugt sita &6, bd sung mit 56 didu ciia Lugt Cic Té Chite Tin Dyng
vit e viin ban phap luft khéc lién quan (méu ed).

2. NGUYEN TAC DIEN GIAI

Cym tir “Ciic Bitu Khodn va Ditu Kién cia Trdi Phiéu" s2 o6 ngha 13 48 cip dén todn b Che
Pigu Khodn va Dilu Kién clia Tréi Phidu ma khéng phai d& cip dén bt k¢ quy dinh cu thé nio cia
Céc Difu Khoan v Pigu Kién cia Tréi Phifu.

Céc tiéu dé ciia bit ki Diéu Kign ndo chi d& tidn cho viée tra ciu vi khiing anh huimg dén ndi dung
ciia Pidu Kién 44,

C. TRAI PHIEU CHAO BAN
1.  TEN TRAI PHIEU
Céc Trél Phidu do T Chire Phat Hanh chio bin ra eng ching 6 tén goi nhir sau:

(i) ~Trdi Phifu VietinBank phét hinh ra cing ching nim 2021 dio han nim 2029 (sau day duec
goi tdt 14 “Tril Phifu 21297);

(i) Tréi Phiu VietinBank phdt hinh ra cfng ching nim 2021 d4o han nim 2031 (sau ddy dregc
goi it 13 “Trai Phitn 21317

Trii Phifu 2129 vi Trdi Phiéu 2131 sau diy duge goi chung 14 “Trdi Phiu", c6 nghia 13 bit
ki trdi phidu ndo trong sb cée Trai Phifu,

2, LOAITRAI PHIEU VA DAC PIEM PHAP LY CUA TRAI PHIEU
2.1. Logi trii phiéu

Cdc Tral Phidu 13 Togi trai phidu khing chuyén d8i, khong kém chimg quyén, khing cé 13i san
bao dam v théa min cée diu kién d2 tinh vao vin n:ép 2 ciia T Chire Phéit Hanh theo quy
dinh phap hujt hifn hianh.

Bdn Co Back chio bin trdi phidu ra cong ching nim 2021 cida VietinBisk ﬁZ T 108

,.-""l.':"_

W= E

d =

P A

I



2.2
(L)

(i1}

(111}

{iv}

(v)

3.

Bic diém phdp If cdia trdi pﬁffu

Céc Trdi Phitu duge phit hianh duwdi hinh thirc bt todn ghi sé va dwge thanh todn bing Dhng
Viét Nam.

Tpi bét eir thid diém nio san khi dwge phit hinh, Tréi Phidu xde 3p nghia vu tra ny tre tiép,
Trong truimg hgp Té Chirc Phit Hanh bj thanh 1y hay phi sin, Nguisi S& Hiu Trdi Phiéu chi
durpre thanh todn sau khi Té Chire Phat Hanh 45 thanh todn cho tit ca cde chi no khée (kKhéng
phii 14 chi ny thir clp),

Trii Phi€u phét hanh clng mipt dot phit hanh tai mpi thoi diém b thir tyr wu tidn thanh toan
ngang nhaw, khing Trdi Phiéu ndo c6 qu}rén wru tién thanh todn hom Trdd Phiéu néo.

Té Chire Pht Hanh dwgc quyén ngimg trd 15 Trdi Phigu khi dén han vi chuyén 16 16y ké sang
niim tifp theo néu vie trd 151 din dén két qua kinh doanh trong ndm tii chinh cé khoan i dén
han d6 clia T6 Chirc Phat Hanh bj 18,

Trong thir han liu hinh cia Tréi Phicu, Ngudi S¢ Hin Trii Phifu 2 khéng duge sit dung
quyen doi thanh todn Trdi Phifu 8 khiu trir nghia vy tai chinh cta minh d6i véi Té Chire Phit
Hanh hodic bit eir bén thir ba nao khic.

MENH GIA
Cée Trii Phidu cé ménh gia 13 100.000 (Mt triim nghin) ddng/01 (mit) Trii Phiéu.

TONG SO LUQNG TRAI PHIEU CHAO BAN

Téng st legng Trdi Phifu chio bén 12 100,000,000 (Mt trim trigu) Trdi Phifu, bao gbm:
+ 50,000,000 (Nam muoi trigy) Trdi Phisu 2129; va

- 50,000,000 (Nim muai triéu) Trdi Phiéu 2131,

Céc Tedi Phifu chdo bdn ed mi nhy sau;

+ Ma Trdi Phidu 2129 la: “CTG2129T2".

+ M4 Trii Phicu 2131 la: “CTG2131T2",

TONG GIA TR] TRAI PHIEU CHAO BAN THEO MENH GIA

‘l'ﬁngﬁgiﬂ trj Tedi Phigu chio bin theo ménh gid 14 10,000 (Muwdi nghin) T¥ Dlng Trii Phiéy,
bao pom:

+ 5.000 (Nim nghin) T+ ﬂﬁug Trdi Phifu 2129, va
+ 5.000 (Nim nghin) Ty Bong Tréi Phidu 2131,

KY HAN (THOT HAN) TRAI PHIEU
»  Tri Phifu 2129 cé ky han 14 08 (tim) nim, k& tir Ngiy Phat Hanh Trdi Phifu.
o Trdi Phifu 2131 c6 ki han 14 10 (muwiri) niim, ké tir Ngiy Phat Hanh Trai Phiéu,

LAI SUAT

. Ldi Suiit Trdi Phidu

Lai suat ciia cde Tral Phidu ("Ll Sudt Trdi Phidu™) 14 18 suft tha ndi (18 sudt 6 didu chinh
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(i)

(ii)

(i)

{iv)

()

(¥1)

theo dinh ky), dp dung cho todn b thid han ¢ia Tréi Phigu, tinh theo t¥ 1¢ phén trim trén nfim
{%a/ndm} va dugre xéc dinh theo cing thire nhy saw;

o Lii Suiit Trai Phifu 2129 = Lii Sudt Tham Chifu + 0,9%/niim.
»  Lai Suiit Trai Phidu 2131 = Li Suit Tham Chifu + 1,0%/nfim.
Trong da:

“Lai Sufit Tham Chiéu”: 13 15 suft tinh theo 1y 12 phin trim trén nam (%/nim), ding d& xéc
dinh 14 suat Trii Phiéu vio méi Ky Tinh Lii hode m8i Ky Thanh Toan L&, Lai Suit Tham
Chidu 1 binh quén 131 suét tidn gin tiét kifm cd nhin bing Déng Viét Nam, tri sau, k3 han 12
thing (hofic mire 18 sult cia ki hen tuong drong) duge cing b 1i Nghy Xde Dinh Lii Sufit
trén Trang théng tin dién tir chinh thire cia Ngin Hing Tham Chiéu.

“Ngiy Xdc Dinh Lii Suft” 14 Ngdy Phit Hanh Trai Phidu 481 véi Ky Tinh L3i diu tién va
Nigay Lam Vige thir 7 (by) trede Ngay Bit Déu Tinh L 88 voi cae K3 Tinh L5i tiép theo.

Xic dinle Lai Suitr Tham Chidu:
Viée xac dinh L& Sudt Tham Chiéu theo cac quy dinh sau:

Truimg hop mit hode mit s6 (nhimg khéng phii tit ¢4) trang thng tin dién tir chinh thire cla
biit ky Ngin Hiing Tham Chifu ndo khong host dgng hodic Ngin Hing Tham Chifu khing cong
b hojic khing c6 131 suft tién gid tiét kiém c4 nhén bing Dong Viét Nam, trd sau, ki han 12
thing (hofic mitc 13l sudt cia ki han twong duong) tai Ngay Xac Binh L4 Sudt, thi Lai Sudt
Tham Chicu s& 1& binh quén 18 suft tién g tiét kigm ca nhin bing ddng Viét Nam, trd sau, ki
hat 12 thang (hodc mirc 16 sudt cia ki han toong duong) dwge cing bé trén Trang théng tin
dién tir chinh thirc eda (chc) Ngin Hing Tham Chiéu con lai tai Ngdy Xdc Dinh Lii Sufit 46,
Khi dé, Té Chirc Pht Hanh s& in biing chitng 8¢ chimg minh viéc Trang thing tin dign tir chinh
thirc ciia (cdc) Ngin Hang Tham Chiéu khing hoat déng hoiic khing céng bd 1 sudt néu trén,

Truimg hop Trang thing tin dién tir chinh thite efa it ¢a Npin hang Tham Chifu du khéng
hoat ddng hode khing chng bi 131 sudt tién gid tiét kiém cd nhin bing déng Viét Nam, tra sau,
kit han 12 thing (hofc mie I8 suft cia ky hgn twong duong) tai Ngdy Xée Dinh L& Sudt, thi
Té Chite Phdt Hanh & in bing chimg @é chimg minh viéc Trang théng tin dién tir chinh thire
eiia céc Ngin Hang Tham Chiéu khing hoat déng hogc khéng cing bo 181 sust néu trén, ddng
théri To Chire Phat Hinh ca trich nhiém thay thé biing cach uﬁr «dic nhén I8 swit tgi Ngay Xic
Binh Lai Sudt bing vin bin tir céc Ngin Hang Tham Chiéu trong img: Ngdin hing TMCP Céng
thwong Viét Nam (Chi nhanh Thinh phi Ha N§i), Ngin hang TMCP Diu tr vi Phit trién Viél
Nam (S&-Giao dich 1), Ngin hing TMCP Ngogi thuong Vit Nam (S& giao dich), Ngin hing
Nong nghiép va Phat trién Nong thin Viét Nam (S& Giao djch);

Mire & sudt efia ky han twong duong chi dupe dp dung khi Nggn Hang Tham Chifu khéng
ciing bl mire 16§ swit cho ky han 12 thing ddp img dirge didu kidn néu trén, Mire 18 sudt cia
ky han tueng dwong i mire 18 suflt cia k¥ han tinh bing ngdy gin vii ki han 12 thing nhit,
Trutmg hop tai Ngdy Xdc Dinh L& Sudt, ¢6 nhidu mire I3 suit tuong duong thi 4p dyng mire
Lliisuﬁtnm;ﬁmngcﬁak?hanng&nhm;

Té Chirc Phat Hanh & giri thong bio két qui xdc dinh L&i Sult Trdi Phiéu trén trang théng tin
dign tir chinh thire (website chinh thirc) cia minh theo phirong thite quy dinh trong Céc Dicu
Khodén vi Dieu Kién clia Tréi Phifu vio Ngay Phat Hanh Tril Phidu d6i véd K Tinh Lai diu
tién v [t nht 02 (hai) Ngdy Lam Viée e Ngay Bit DBéu Tinh Lai dbi véi cée Ky Tinh Lai
liép theo;

Ngwin S& Hitu Tréi Phiéu dbng ¥ ring két qué xéc dinh Lai Sudt Trdi Phidu cha Té Chirc Phét
Hanh s& dirge dp dung 861 v&i toan b Trai Phiéu trir khi cb sai s61 vé sb hoc mit céch 6 ring,

Trong truémg hop phip ludt quy dinh dp dung trin 13 sudt e6 higu lpe bit bude d6i voi Trdi
Phidu tai Ngiy Xdc Dinh Lii Sudt cia K¢ Tinh L& bat ki thi L& Sudt Tréi Phiéu dp dyng cho
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8.
8.1

()
(i)

(i)

(111}

(b}
(i)

(i)

(i)

(iv)

K# Tinh L5i d6 & mirc 1 suit duge xde dinh theo chng thire quy dinh tai Piu Kign 7.1 (néu
midre 181 suat dp dunﬂg theo cing thite niy chira vgt qua mic trin 13i sudt do phap ludt quy dinh),
hodic 1a mire 16 sudt trin 151 da duwge phép theo quy dinh cia phip luft (néu mie 13 sudt duoc
xéc dinh theo clng thire quy dinh tai Bicu Kién 7.1 niy vugt qué miTe trin 131 sust do phip lugt
quy dinh).

KY HAN TRA LAL TRA GOC TRAI PHIEU

Ky hgn tra lii
Ky hgn trd I

Ti%:é‘u I Trai Phiéu dwoe td dinh ki mit (01) ndm mit 1dn vio Ngay Thanh Toan Lai Trai
Phiéu.

Néu Té Chirc Phat Hanh thye hién Quyén Mua Lai Trdi Phifu vio Ngay Thue Hign Quyén
Mua Lai Tréi Phiu thi Ngay Thanh Toén Lai Trai Phiéu cudi ciing s& 1a Ngay Thie Hién Quyén
Mua Lai Trdi Phifu vé vao ngiy ndy:

»  Tién & nim thir ba (03) s& duge thanh todn cimg vii tién ghe Trai Phiéu 2129; hojic

»  Tien & ndm thit nim (05) s& dirge thanh todn cling véi tign ghe Trdi Phiu 2131,

Néu Ngay Thanh Todn Lai Tréi Phifu vivhodc Ngdy Thye Hign Quyén Mua Lai Trii Phifu
vivholic Ngly Pédo Han Tréi Phicu vivhojc ngay dén han khic khing phai la Ngay Lam Vige
thi ngdy thanh todn s& 14 Ngdy Lam Viée tiép theo ngay sau ngiy dé. Nguéd S& Hitu Trdi Phicu

EEHﬂng duge hwdmg 15 hay bt ki lgi ich ndo khéc trén sb tién bj chim thanh todn do ngay
den han thanh todn khimg phéi 14 mit Neay Lam Viéc.

Tién Idi

M3 Tréi Phidu s c6 18 dwoe tinh ké tir va bao gdm Ngay Phat Hanh Tréi Philu, va khing
dirgre hurdmy 18 kE tir va hmrrg:lrm Wpay ﬂzit:r Han Trdi Phitu, hn-ﬁl: Hg:i}r Thyre Hién Qq}réu Musa
Lai Tréi Phiéu hofic ngdy dén han khie phu horp v quy dinh cua phap Tudt va Cae Digu Khodn
vi Dicu Kién cia Trdi Phi€u, trir khi tiln ghc clia Trai Phidu khing duge thanh todn diy 4
hodc bj tir chéi thanh todn do 15i eha Té Chire Phat Hanh,

Néu khoén tién gée cia Tréi Phiéu khéng duge thanh toén diy di hodie bj tir chdi thanh todn
mi khiing phi hop véi Cée Digu Khoén va Digu Kién ciia Tréi Phiéu, khodn tién gbc Tréi Phiéu
bi chiim thanh todn s& tifp tue duoe hudmg 13, theo L Sudt Trai Phiéu dp dung tai K¥ Tinh
Lai-ma T Chire Phét Hinh phai thanh todn khodn tidn ge ciia Tréi Phifu @6, tinh trén co sé
mijt ndm cé 365 ngdy, ke tir ngdy phit sinh vie chim trd gbe cho dén vi khing bao gm ngdy
md Nguwiri S& Hitu Trai Phiéu nhiin dwge tit ci cdc khodn tidn lién quan dén Trdi Phigu dén han
thanh todn.

Néu khoan tifn 15i cia Trdi Phifu khing duge thanh tedn Ay di hodc bi tir chéi thanh todn
(ngogi trir truémg hop quy dink tai Didu Kign 8.1 (¢) dudi diy) khong phit hop v&i cde Didu
Kho#n va Biéu Kién cia Tréai Phiéu, khodn tién 131 Trdi Phidu chim tra s2 tiép tue duge huémg
Iai, theo mire Lii Suét Tréi Phifu cia Kj Tinh L& phét sich khoan 13i khong dwpe thanh todn
diy dia hofie bj tir chéi thanh todn 46, tinh {rén co 50 mit nfim co 365 ngay, ke tir ngay phét sinh
vige trd 13 khing diy 40 hodie bi tir chii thanh todn 46 cho dén va khdng bao gbm ngay 55 tién
15i d6 duge thanh todn diy di cho Nawid S& Hitu Trai Phidu.

Lii phét sinh tir vige tién gde vivhoje tién 18i cia Trdi Phiéu bj gitr lgi holic tir chfi thanh todn
theo quy dinh tai Diém (i) va (iif) Pidu Kign 8.1 (b) néu trén s do bén gy ra 18i chju trich
nhiém ehi tré trye tiép cho Ngwé Sir Hir Tridi Phidu, Ngwir 86 Hiru Trdi Phiéu co trich nhigm
phii hep ngay lip tire voi To Chite Phat Hanh dé rd soft va dua ra bién phép xir 1y khiic phuc
tinh trang do.
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8.2
(i)

(ii)

Trong mﬁn% hip dién Ngdy Thanh Toan Lai Trii Phigu va'hofic Neay Thue Hign Quyén Mua
Lai Trai Phicu vi‘holic Npay Do Han Trdi Phidu vi/hodc ngay dén han khic ma Newii S&
Hiru Tréi Phicu khiing nhin dige tién thanh todn 15 vivhoic gbe Trdi Phiu ma khing phii do
181 ciia Té Chirc Phat Hanh, thi sb tién thanh todn 18i, gde Trai Phifu d6 s2 dwge Té Chire Phat
Hanh gifr hi vt khing duge hedmg 181, Trong truimg hop nay, chﬁmlnhﬁl vio Ngiy Lam Viéc
ke tiép, TO Chare Phat Hanh phdi hop vii Nguoi $& Hiru Trdi Phifu dé théng nhit cac bién
phap xir 1¥.

Nguyén tikc xdc dinh tién 13 Trdi Phidu:

o Trong trudmg hop tién 16 Trai Phiéu duge hidmg trén Ky Thanh Todn Lai thi tién 18 Tréi

P'hifn dwge tinh nh saw:
Tién Idi dere hudng cho Ménh gia o g
mguthoi hanrin K9 = Trdi Phiéu  x L0 “”ﬁ‘ff S T}é”."ig‘_’ﬁ
Thanh Todn Lai ndim gife o s e i e

»  Trong tneémg hop tién 14 Trai Phifu duge hudng cho mét thiv han khing tron Ky Thanh
Toan LA (dudi 01 (mdt) nim), tién 18 Tréi Phidu s& duge tinh nhir sau:

Tién 1ai chege Lai Sudt Sé ngdy thiec t& ném
fecng cho myt Meénh gid Trai Phidu wiir Trdi Phiéu fromg
thii han khdng ~ _ i e dp dung K Thanh Todn Lai dé
tron Ky Thanh T:? thﬁ“ - rong Ky "

Todn Lai (dwci 01 ™ & Thanh Todn 365
{mfit) mdm) Lai dd
Noitng thanh todn tién 18

T Chire Phat Hanh duge g ngimg thanh todn tidn 18 Trdi Phidu khi dén han va chuyén 15
Iy ké sang nim tiép theo néu viéc thanh todn 13i 1am cho két qui kinh doanh trong nam thi
chinh ed khoan 18 dén han d6 eha To Chirc Phét Hanh bj 16 (“S6 Tién Lai Tam Ngimg Thanh
Todn™). Vigc tam ngimg thanh todn & nhir vy s€ khong bj coi 1d vi pham bat ky quy dinh néo
ciia Céc Didu Khodn va Dida Kifn cha Trii Phidu cho bét kv mye dich nio. K Tinh L& ma
Té Chire Phét Hanh tam ngimg thanh todn tidn 15 1a “Ky Tam Ngirng” thanh todn tién 15 d6.

86 Tién L& Tam Ngimg Thanh Todn s& khing duge nhp vio ghe Trdi Phidu vi 58 duge hiimg
I st ké tir vt bao gdm ngly chim thanh todn che dén nhumg khing bao gim ngay thanh todn
thuc té cho Ngwivi 8& Hitu Trdi Phifu (14 ngay Té Chirc Phét Hanh thanh todn cho Ngudi 8¢
Hiru Trdi Phifu $6 Tidn L3i Tam Mpimg Thanh Todn vA 1 phét sinh tinh trén S& Tién L3 Tam
Ngimg Thanh Todn),

Lii suit &p dyng cho 56 Tién Lai Tam Ngimg Thanh Todn 18 Lai Sufit Trai Phifu ciia K9 Tam
Ngimg thanh todn @6 (mirc 18 sudt niy khéng thay dbi trong suft giai doan tam ngimg thanh
todn tién 1), s6 tién 15 phat sinh tinh trén S6 Tién L& Tam Ngimg Thanh todn dugc tinh trén
oo 50 8 ng&jflhuctéch&muﬁtmng ki va trén co sd mdl ndm b 365 ngdy.

K3 han trd gic

Tiénéug-ﬁc Tréi Phifu 58 dwpe hoan tra bing 100% ménh gid Trii Phidu vio Ngay Péo Han Trai
Phi

Truémg hop Tréi Phicu dinge mua lai trisde han vio Ngéy Thye Hign Quyén Mua Lai Tréi Phiéu,
tién FE‘H: Trii Phidu s& dwge hodn tra bing 100% ménh gid Trél Phifu vio Ngay Thye Hién
Quyén Mua Lgi Trai Phiéu.

(iif) Trudmg hop Trdi Phigu duge mua lg trude han theo thoa thufin hode theo Céc Dido Khodn va

Diéu Kién clia Trai Phidu khde, tifn gic Trai Phifu s& duge hodn tri vio ngiy thire hién mua
lai tnrdc han toong (mg,
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1.

GIA CHAO BAN
Gid chito ban: 100,000 (Mt trim nghin) ddng/01 (mt) Trdi Phiéu (100% ménh gia Trai Phiéu),

THU TU UU TIEN THANH TOAN TRAI PHIEU TRONG TRUONG HQP TO CHUC
PHAT HANH MAT KHA NANG TRA N¢ HOAC CHAM DU'T HOAT BONG

Tai bét cir théi didm ndo sau khi dirge phit hinh, Tréi Phiéu xée 1ip nghia vy tré ng true tiép
etia T6 Chire Phat Hanh. Trong truémg hop Td Chire Phét Hanh bj thanh Iy hoge mét kha ning
tré g hode chim dirt hogt dgng hofic phd sdn, Ngwiri S& Hiru Trdi Phigu chi due thanh todn
sau khi To Chire Phat Hanh 3 thanh todn cho tit cd cdc chi ne khic (khing phéi [d chit ng thir
cip). Trdi Phifu phit hinh eing mét dot phat hanh tai moi théi difm c6 thir i wu tién thank
toan ngang nhau, khing Tréi Phidu ndo ob quyén wy tién thanh todn hon Trai Phidu ndo,

11. QUYEN VANGHIA vU CUA NGUOT SO HU'U TRAI PHIEU
11.1. Quyén e Ngwoi S¢ Hivw Trii Phiéu
Nguin S6¢ Hir Trdi Phifu duge hudmg cic quyén co bén nhr seu:

(a)

(b)

e

{d)

(e}

()

Quyén S& Hitu v Trdi Phidu: M3i Nguii S¢ Hiru Trai Phidu dwge ghi tén trong Gidy Chimg
Nhin Quyén S& Hiru Trii Phidu hofic trong S6 dang kv Trai Phigu 58 dugc coi 14 chi s& hitu
duy nhiit ciia Trai Phidu d6 vé& moi phuong dign. Trude khi Trdi Phiéu dupc dang ky tai VSD,
Dai 1§ Bing Ky thye hién Iip, lru gilt va cip nhit 84 dang k¢ Tréi Phifu ghi thing tin cia
Nguréri 8¢ Hiru Tréi Phiéu, Sau khi Trdi Phidu thege ding Ky tgi V5D, vige lip, cip nhit va ln
gift S& ding ki Trdi Phidu va nii dung 56 ding kv Trdi Phicu s& theo quy dinh cé lién quen ciia
phap ludt va quy ché ciia VSD.

Phugre thanh todn diy da edc khodn tién lién quan dén Tréi Phidu, bao gdm cé tién 13 va ghe, va
cde khodn tién khéc {nég ed) theo quy dinh cha phdp hedt ¢6 lign quan va quy dinh cita VS
cde quy dinh eda Che Ditu Khodn va Pidu Kién cia Tréi Phidu, cha Hop Ding Pai Dign (frong
pham vi cde quy dink cia Cde Didu Khodn va Diéu Kign ctia Trdi Phity, cia Hop Déng Dai
Dién Kkhing xung dot véi ede quy dinh cia phdp fudi co lién quan va guy dinh cia VSD),

Puge dai dign bdi Dai Dién Ngodi S& Hiu Trdd Phiéu trong viée thi hinh mdt so quyén clia
minh theo Cic Bricu Khodn va Bidu Kién cia Trdi Phifu v Hop Bdng Pai Dién Ngui S¢ Hiu
Triii Phiéu:

Bupe cfip Gidy chimg nhin quyén st hiru Tréi Phibu (“Gify Chimg Nhin Quydn S& Hir
Trai Phigu™) dii vid vige diing ket sir hiru Trdi Phigu cia minh va trich lye 86 ding ky Ngurin
Sér Hiru Trdi Phieu theo Cée Piéu Khodn va Bidu Kidn eda Tréi Phifu,

Bugre thing béo vé Ngay Chit Danh Sach Nguwid 8& Hitu Tréi Phigu dé thye hign thanh todn
[& va‘hodic gﬂu Trdi Phitu tai Ngay Thanh Todn Tréi Phiéu hofic Ngay Thire Hign Quyén Mua
Lai Tréi Phiu hodic Ngdy Péo Han Trdi Phidu hodc dé thye hign thi tye dfing ky Trii Phidu tai
VSD vé niém yét Trdi Phifu tai SGDCK thiing qua hinh thive thing bdo ding trén trang théng
tin dién tir chinh thirc ciia TS Chirc Phét Hinh vivhode trang théng tin dién tir chinh thite ciia
VSD (sau khi Trdi Phiéw dwge ddng kf tai VSD).

Brrge ty do Chuyén Quyén S& Hitu 48 vdi todn b§ Trii Phifu cla mich va sit dung Tréi Phidu
lam tdi sin bio ddm, cdm cb, chict khaw, mua ban b ky han hofic tham gia cic giao dich din
sir, thuromg mai khéc phit hop vii quy dinh etia phap ludt, £ trdnh nham ldn, Nouoi S& Hiu
Tréi Phiéu cd thé eim cf Trai Phifu tai ehe td chire tin dung theo quy djnh phép lujt hién hinh
néu 16 chire in dung d6 chap thudin, Ngwdd S& Hir Trai Phigu duge st dung Trdi Phidu 13m tai
sdn bio dim (cém cd) tai T Chire Phét Hanh theo quy dinh cia phip luft va quy dinh hién
hénh ciia Th Chire Phat Hanh.
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(h)

(i)

Traechc khi Trdi Phidu dwge ding by tai V5D, mpi giao dich Chuyén Quyén Sé Hiu Tréi Phidu
phai dupe ding ky trong 54 dang ki Trél Phicu (bao gdm tén, 50 lugng Trdi Phidu, cdc thing
tin cita Trdi Phiu sd hit, 14i khodn nhdn [ va gic Trdi Phidu va cde thong tin khde cia
Nguecri 8¢t Hivu Treii Phiéu) do Pai Ly Biing Ky 1p, duy tri va quan Iy, Sau khi Trdi Phidu dege
ddng &y rai V8D, céc giao dich lién quan dén Chuyén Qu}'én S¢t Hitu Tréi Phitu s duge thyre
hi¢n tai Thianh Vién Luu Ky cha VSD va tudin thit theo quy dinh ciia phap lut o6 lién guan va
quy dinh ciia VSD.

Dé lim rd, Ngudi 86 Hitu Trédi Phidy <& khéing duge thye hign cdc giao dich lién quan dén
Chuyén Quyén S¢ Hiru Trdi Phifu, thay ddi théng tin Tréi Phiéu ké tir thii diém Ngiy Chét
Danth Séch Nguii 8¢ Hiru Tréi Phitu dé thyre hign thi tye déing kv Tréi Phitu tai VSD theo
thing béo ciia Pai Ly Pang Ky cho dén ngay VSD clp Gidy chimg nhin dang kv chimg kho#n
A1 véi Trdi Phifu cho Th Chire Phét Hanh,

Phurgre: tham dir, bigu quyél}ai Hiji nghj Niguéri S& Hiru Trii Phidu va duwge 18y ?L'ién‘, b quyét
vé céc vin d¢ lién quan dén Trdi Phitu theo quy dinh cia Cée Didu Khoan vi Diku Kién ciia
Trdi Phiéu va Hop Bdng Pai Dién Ngwdi Sa Hitu Tréi Phiéu;

Burge nhin cie thing bédn, thing tin lién quan dén Trdi Phifu, Té Chire Phat Hinh theo quy
dinh cia Cae Didu Khodn va Digu Kién cia Trdl Phifu vi/hode Hop Déng Pai Dién Ngwii Sa
Hiru Trdi Phidu (thy trietmg hop dp dung);

Quyen khi x&y ra bit ki Sy Kién Vi Pham dudi déy ciia Th Chire Phat Hanh:

(A)  Khing thanh todn. néu To Chire Phit Hinh khing thanh toan hodc thanh todn khing diy
dil biit ky khoan tién gbe vivhogic tin 14i ctia bit ky Trdi Phiéu nao dén han (trir trudmg
hop T& Chitc Phét Hanh duge phép thire hién q Ngimg Thanh Todn Tién Lii theo
quy dinh tai Didu Kign 8.1(c)) ma viée khing thanh todn 46 khing dupe khile phye trong
thixi han 10 (muwéi) Ngdy Lim Viée ké ti ngay dén han twong tmg, thi Nguid S& Hit Tréi
Phiéu, thing qua Pai Dién Negudi Sér Hitu Tréi Phicu, c6 quyén khii kién dén toa 4n cé
thilm quyén cia Viét Nam dé yéu cu Té Chire Phét Hanh tuin thi nghia vy thanh toan.
D& lim b, vige kher kign Té Chire Phit Hanh khéng duge thire hién tre tiép boi Nguii
SE& Hit Tréi Phidu ndo ma 58 duge thyre hién thing qua Dai Dién Nguii Sé Hi Trai
Phigu,

(B)  Mar khd ndng thanh todn: néa T6 Chire Phat Hanh bj mét kha ning thanh todn hode lim
vio tinh trang khéc lam phét sinh quyén vu clu mé thi tpe pha san déi véi T8 Chire Phét
Hanh theo quy dinh cia phap lujt vé phi sin v tinh trang ndy khiing chim dint hojc
khiing duge khie phyc trong thivi han 30 (ba muoi) Nedy Lim Vige, thi Mgudi So Hi
Tréi Phifu, thong qua Pai Digén Ngudi ¢ Hitu Trad Phigu, e quyén yéu é‘u tda an co
thim quyén chia Vigt Nam mé thi tue phi sin 481 véi T4 Chitc Phét Hanh (néu phép lugt
vE€ phi sin e hén quan cho phép).

(C) Phd sdn hofie gidi thé: néu cd mit lgnh cia tha dn dwoe dia ra hode mit nghi quyét cia
cip c6 thim quyén duoe thimg qua vé viée phé sén holic gial thé déi v Té Chite Phit
Hinh (héit ké I e6 mit Sy Kién Vi Pham d& xay ra vi dang tiép difn hay khéng), va 1énh
hoge nghi quyét d6 khéng dwge thu hbihuy bd trong thiv han 15 (mudi [Em) Ngdy Lam
Vige ke tir ngdy duge dua ra, thi bét ki Npwii S& Hira Trai Phidu ndo eing co thé g
mét thing bdo bang van ban, dwge coi la e higu e vio ngay nhin thing bio, cho Dai
Dign Nguiri Sér Hithu Tréi Phiu d& yéu ciu Bgi Dign Nguwin S Hir Tréi Phiéu tuyén bé
Tréi Phifu dén han. Trong trirdmg hop ndy, Trdi Phiéu duoc coi 1 s2 ¢én han ngay lip
tire cling vo tién 18 iy ke (néu cb) dge tinh cho dén ngay hoan tréd theo cong thire tai
Biém (vi) cita Pidu Kign 8.1(b) va Ngwivi S& Hiru Tedi Phifu chi dupe thanh todn sau
khi Té Chire Phit Hanh 3 thanh toan cho tt ¢i cde chil ng khace (khong phai 14 chid ng
thir cip) theo quy dinh tai Didu Kign 10,

Cic quyén khic theo quy dinh ciia Céc Didu Khodn vi Didu Kién cia Tréi Phifu va Hop Déng
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Dai Dién Niguti 8¢ Hire Trai Phiéu,
Vide thay A, st 481 cdc quvén cia Nigwin S6 Hitu Trai Phifu néi trén duroe hidu 1a 52 lam thay 444,
sita d6i Cde Pitu Khodn vi Didu Kién cia Tréi Phidu, Trén co 86 bio ddm tudn thi vi phit hop véi
cac quy dinh cha phip hudt b lién quan, Té Chirc Phat Hanh 6 thé tu minh stra 48 Cée Diéu Khodn
vi Didu Kién Tréi Phiéu dé xir Iy bét ky 181 hogic sai sot rd ring ndo tai Cac Diéu Kién vi Diéu Khoan
Tréi Phifu nhiim bao dam phi hip véi quy dinh cia phép ludt cd lién quan ma khing cin chﬁp thus
cia Ngwriri Sé Hitu Tréi Phice, véd difu kigno 13 bit ky 181 hodc sai sét nhw vy (17 s2 chi duge tien
hénh sau khi &3 trao dbi voi Dai Dién Ngutd S Hite Trdi Phidu va (2) déu phii dwge thing bio cho
Moo Sir Hira Trdi Phigu. Trinimg hop vide thay dbi, gira dii Cde Dity Khodn vi Dido Kign Trdi
Phifu vé quyén eia Ngudi S¢ Hira Trdi Phifu cb ndi dung lign quan dén Cée Vin BE Trong Yéu
due dé cip tai Pitm (iii) cfia Didu Kign 24(c) thi vide thay dbi, sira dbi ndy phai dupe Ngudi S¢
Hiru Trdi Phiéu chép thuiin theo phwong thire quy djnh tai Piéu Kién 24,
11.2. Nglia vy cia Ngudi S& Hira Trdi Phidu

Nop thué vithodc phi, 18 phi (nfu c6) phit sinh tir cie khodn thu nhip, cde khodn thanh todn
lién quan dén Trai Phidu hodc cde giao dich Chuyén Quyén S& Hita Trad Phiéu vi céc nghia vy
néip thud, phi, 1§ phi khde (néu cé) theo quy dinh hién hinh cia phap ludt Viét Nam.

- Phii hep thure higén cde thit tyc, cfing viée theo yéu ciu cia phip hufit hode cia To Chire Phat
Hinh hodc theo cic quy dinh tai Céc Piéu Khodn va Pidu Kién cia Trdi Phifu lién quan t&i
vige diing k¥ va nmiém yét Trdi Phigu.

- Npuii S& Hitu Trdi Phidu cé nghfa vu bin lai todn b Trdi Phifu cho T Chite Phit Hanh va
nhén lgi 100% khodn tién ple va tién 13 phit sinh chra thanh todn cda Trdi Phitu do minh sé
hiru trong truémg hop TEI: Chire Phat Hanh mua lai Tré Phicu trude han vao Ngay Thye Hién
Quyén Mua Lai Tréi Phigu.

11.3. Cde quyén vi nghia v klde

Ngwdi Sé Hir Trai Phidu o cac quyén vi nghfa vy khie theo quy dinh clia Céc Pidu Khodn
vii Pién Kifn cia Trdi Phiéu nay, quy dinh cia Hop B&ug Bai Dién, quy dinh cia Bai Ly Bing
Ky va cic vin kign Trai Phiéu khic (néu cd).

12.  DAI DIEN NGUOI 80 HUU TRAT PHIEU

- Dai Dign Nguivi S& Hiru Trdi Phiu do Té Chire Phit Hanh chi dinh 14 Céng tv Co phiin Chimg
Khoan VNDIRECT theo déng dich vu sb 01/2021/HBDV/VNDIRECT-VIETINBANK
ngdy 08/06/2021 duge ky két gitta T6 Chic Phat Hinh v& Céng ty C5 phin Chimg Khodn
VNDIRECT {sau ddy goi tdt Id “Hop Déng Dai Dign™).

- Dai Dign Nguii S& Hitu Trdi Phifu s& dai dién cho Nguin 5o Hitu Tra Phiéu dé thue thi va
bdio dim cée quyén vi loi ich hop phip cia Nguwii Si Hir Trédi Phifu theo Céc Didn Khoan va
Pifu Kién cia Trai Phiéu va Hop Ding Dai Dién, phil hop véi cdc quy dinh cia phip ludt hign
hanh,

- Trich nhiém co bian (i thifu) ciia Dai Dién Ngwin 50 Hiru Trai Phi¢u theo Hop Dong Pai
Dién bao ghm: (i) gikm st viée tuin thi cde cam két cia TS Chire Phat Hinh trong h so ding
ey chio bén Tré Phitu; (ii) lim trung pian lign lac gitte Nguwd S& Hira Tréi Phidu véi T8 Chire
Phit Hanh vahodc Pai Ly Biing Ky vivhodic cac tb chirc eb lifn quan khde; (iii) bao cdo
UBCKNN trong trutmg hop phat hién Td Chitc Phat Hanh 6 hanh vi vi pham dnh huémg dén
quyén lii hop phip elia Npuin Sér Hitu Tréd Phidu theo Cée Pidu Khoan va Bidu Kign cha Trad
Phidu v& Hop Déng Bai Dign; va che trich nhiém khic (ndu ¢6) theo quy dinh clia phip luit
hién hanh.

- Dgi Dign Nguiri S¢ Hitu Trdi Phiéu duye thay ddi khi s6 Ngwdi S¢ Hir Trai Phiéu dai dién tir
65% tong 80 Trdi Phitu cling logi dang Iy hanh tré lén chép thufn. Trnsimg hop thay déi cic

S
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didu khodn va didu kign khéc tai Hop Bing Bl Dién, viée thay dbi phai dbng thii duge cip o6
thim quyén clia TH Chire Phit Hanh thing qua,

- Mii Ngwid S&v Hira Trdi Phiéu biing viée diing ky mua vi tré thanh chis s& hita Trdi Phigu duge
coi 14 da .:.hﬁp thugin vige chi dinh Dai Dign Ngudi S¢ Hir Trii Phitu ciia Té Chirc Phit Hanh
Vi rll:mg v iy qu:.rcn cho Blgi Dién Ngwin Sé Hiru Trai Phiéu lam dai dién cho nhimg Nguii Sa
Hitu Trdi Phiés 48 kv kit Hip Eﬂ-ﬂg Bai Dign va l]:u,m hign céc n]'.uEm Vil du-;n: quy dinh trong
Hop Bing Pai Dign va theo cdc quy dinh cia Cae Pidu Khodn vi Didu Kién cia Tréi Phidu.

13. CAMKET VE BAO PAM
Khiing ¢, vi Trai Phiéu chio hén cha To Chire Phét Hanh 14 loai tedi plﬁéu khing ¢d tii sin bao dam.

14. DAILY PANG KV

Triedre khi Trdi Phidu duwoe déng ky tai VSD, T Chirc Phét Hanh déng vai trd 13 Dai Ly Dang Ky
Trdi Phiéu thyuc hién theo cic quy dinh cia Céc Didu Khodn vi Difu Kién cia Trdi Phifu, Theo d6,
Dai Ly Diing Ky thyo hién:

(i) Lép, lvu gi va cip nhat 86 ky Newii S¢ Him Trdi Phifu ghi théng tin cla Nguoi
Sé& Hitu Tréi Phidu; clip hodic ciip lai Gifly Chimg Nhin Quyén S¢ Him Tréi Phifu cho
mi:;:guﬁi S¢r Hitru Tréi Phiéu theo quy djnh tai Céc Piéu Khodn va Diéu Kién cia Trai
1:|- 1 .

(i}  Thyc hién xdc nhin cdc giao dich lién quan &én Chuyén Quyén S& Hira Tréi Phidu Trad
Phiéu phit hop voi Céc Pigu Khodn va Pidu Kién ciia Trii Phiéu; thy thude quy djnh ciia
phap luft Vigt Nam trong timg thénd ky, Ithéu’mfr giilt Iai, ké khai va ndp . phd, 1§ phi
(néu cd) tinh trén giso djch Chuyén Quyén S& Hiu cho Nguwii 8¢ Hitu Tréi Phidu,

(i) Thyc hign chit danh sach Nguwii Sé Hitu Tréd Phitu v thing bdo Ngdy Chit Danh Sdch
cho todn b Ngwéi S& Hivn Trdi Phiéu trén trang thdng tin diéa i chinh thic cia Dai Ly
Ping Ky dé thire hi¢n céc thi tuc dfing ky Trdi Phiéu tai VSD hodic ding ky niém vét Trdi
Phicu ta1 SGICK; hl:laa thire l'uén l:é.: qu].rén. nghia vu khde 48 voi va lidn quan toi Tral
Phifu theo Cde Didu Khodn vi Pitu Kifn cioa Trai Phléu vii phit hop w1 quy dinh cha
phip ludt hién hinh.

(iv) Thye hién thit tyc ding k¢ Tréi Phifu tai VSD theo quy dinh ciia phip ludt ed lign quan
va quy dinh clia VSD.

Dé Idm ra, tnuée khi Trdi Phifu duge dang kv tai VSD, Ngudi S& Hira Trdi Phidu duge thire
hin cde thit tpe Chuyén Quyén Sé Hiru Trél Phiéu tai Pai Ly Ding Ky theo quy djnh tai Cée
Bitu Khoan vi Difu Kién cla Trdi Phifu vi phit hop voi quy dinh cia phip ludt hién hinh,

Sm.l khi Trdi Phiéu depe ddng &y tal FSD, cie giao dich lign quan dén Chuyén Quyén S& Hit Trdd
Phidu duge thire hign theo quy dinh cla phap lu&t co lién quan, quy dinh eia V5D vi quy dinh ciia
Thinh Vign Luu K¢, Nguwii S& Hiru Trai Phitu c6 nhu ciu Chuyén Quyén 56 Hitu Trii Phiéu cin
thire hidn mé thi khodn leu k¢ chimg khodn, lou ky Trai Phiéu tai mét trong céc Thanh Vién Luu Ky
cita VSD dé dwge VSD xde nhin Chuyén Quyén S& Hitu Tréi Phigu theo quy dinh,

15. VIEC THANH TOAN LAI TRAI PHIEU

Viée thanh todn 16 vi'hode gbe Trai Phifu s& duge thye hign bii Té Chire Phat Hanh, bdo dim phi
ﬁ véi quy dinh cta phép ludt Viét Nem, quy dinh cia VSD va quy dinh cia T6 Chirc Phdt Hinh.

lém rd, Nguoi S& Hitu Tréi Phitu s& dwoo thanh todn tidn 181 vivhoge ghe Trdi Phifu theo hinh
thite nhy sau:
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(i} Doi v trudmg hop Nguid S¢& Hivu Tréi Phidu chua thye hién mé tai khodn luu k¥ chimyg
khodn vi chua thare hidn oo ky Trai Phidu ta1 céie Thanh Vién Luu Ky ciia VSD: T Chire
Phat Hanh & thyre hién chuyen tifn thanh todn 18 vihodc pic Trai Phitu vio tai khodn
man;ﬁ todn elta Ngwéri Sér Hita Tréi Phidu theo dfing k¥ tai thisi digm 4§t mua Tréi Phigu
ban diu.

(i) Doi véi trudmg hop Ngwdi Sé Hine Trai Phifu d3 thye hién mé tai khodn lia k¥ chimg
khodn vi d thyre hign lwa ky Tréi Phigu tai cée Thanh Vién Luu K cia VSD: Té Chirc
Phat Hanh s& thyre hign chuyén tidn 18 vivhodc gf%-;: Trai Phiéu sang tai khodn clia VSD
d& VSD thyre hién phiin b tién 13 vi‘holic ghe Trdi Phiéu vé timg Thanh Vién L Ky
niri Wgud Sér Hiru Trdii Phidu meér tii khoan luu ky chimg khodn v thire hién Tvu ki Tréi
Phifu. Ngwdi 8¢ Hitu Trai Phidu 48 heu ki Tréi Phitu s2 nhin tidn 1 vifhoie ghe Trdi
Phitu & tai khodn lwu ki chimg khodn mé tai Thanh Vién Luu Ky,

16, VIEC CAP LAI GIAY CHUNG NHAN QUYEN S0 HUU TRAI PHIEU, THAY POI

THONG TIN CUA NGUT SO HU'U TRAI PHIEU

Sau khi Trdi Phifu dirge ding ky tai VSD:

» Trubmg hop Ngudi S& Hira Trai Phifu yéu ciu cdp lai Gifly Chimg Nhin Quyén Sé Hin Tréi

Phicu do bj réch, hong, mit, thit lac..., Ngwiri 8¢ Hir Tréi Phiu thyc hign thi tue ¢fp lpi Gidy
Chimg Nhin Quyén 56 Hiru Trdi Phiéu tai T6 Chire Phat Hanh,

» Truimg hip thay dii thing tin Nguwéi Sé Hir Trdi Phidu (bao ghm thiing tin vé s8, ngay cip,

noi céip chimg minh thir nhin din‘cin crde cong dan/GONDEDN/GCNDEDN, ho tén, dia chi
lign hé...), Ngwin Sé Hir Trdi Phiéu the hign thi tue nhir sau:

- Néua Nguiri S Hiru Trai Phidu da thye hign mé tai khodn luu ky chimg khodn vi da luu ky
Trai Phiéu tai Thinh Vién Luu Ky cia VSD, Nguoi S¢ Hitu Trdi Phiéu thire hién thit tue
thay d6i théng tin siv hitu Tréi Phicu 1 Thinh Vién Luu Ky,

- Méu Nguin Sor Hir Trai Phidu chura thyre hign mé tii khodn luu ki chimg khoén va chua luu

ki Tréi Phiéu tei Thanh Vién L Ky cia V8D, Ngudi S& Hiru Trdi Phidu thye hién thit tue
thay dii thdng tin 56 hitu Tréi Phiéu tai T6 Chirc Phit Hanh.

17.  VIEC MUA LAl TRAI PHIEU TRUGC HAN

Té Chitc Phit Hanh chi mua lai Tréi Phifu trrde hansau khi Trdi Phiéu d& dwge niém-vét trén
SGDCK. Trén co siv bdo dam tudn thi va phi hop vii cde quy dinh ciia phap ludt c6 lién quan, vige
mua lai Trdi Phiéu trirfe han duge quy djnh nhe sau:

17.1, Mua Lgi Trudc Han Trdi Phidu vio Ngiy Thiee Hign Quyén Mun Lai Trdi Phiéu

Té Chitc Phat Hanh 6 quyén mua lai truée han toan b ninmg khing mua lai mt phin Tréi
Phiu tpi Ngay Thye Hi¢n Quyén Mua Lai Trdi Phitu véi gia mua lai bang ménh pia Trdi Phidu
cdng v I eng don chua thanh todn (néu cb), Trong tnrimg hop ndy, Neudi S& Hi Trai
Phiéu c6 nghfa vu bin lai todn b Trai Phitu d6 cho T& Chire Phit Hanh vi nhin lai 10454
khodin tién géc vé tién 1 phit sinh chua thanh todn caa Trai Phidu do minh si hir: khi 46 Trai
Phiéu s& bj hity b va cde Gifly Chimg Nhin Quyén Sé Hiru Tréi Phifu lisn quan t6i ede Trad
Phidu s& ty ddng hét hidu lye lua hanh,

Vi muc dich mua lai Tréi Phiéu trinde han véo Ngiy Thue Hign Quydn Mua Lai Tréi Phitu, T4
Chirc Phat Hanh =& th:‘!nng, bdo viée mua lai trén trang thing tin dida tir chinh thic ¢is minh
hode g thing béo cho tit ¢ Ngwin S& Hiu Trédi Phiéu (thing bdo ndy 14 khong hity ngang)
chim nhit 13 15 (mudi Llam) Ngay Lam Vide trde Ny Thye Hién Qu}-gn Mua Lai Trai Phidu.
Nguii Sir Hiru Trdi Phidu cé nghia vy bén lai todn bd sb Trdi Phidu dang six hiru cho Té Chire
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18.

19,
(i)

(i)

(i)

Phat Hanh va tién thanh todn mua lai Trai Phifu s& durgre chuyén vio tii khodn duge ding ky
ehia mdi Ngoii S¢ Him Tral Phidu nhr 83 duge ghi nhin trong 56 dang ki Trdi Phidu hofic
théng qua hinh thirc hop phdp khée theo thoa thudn vii Ngwii Sé Hivu Trdi Phidu d6.

Mua lai Trdi Phidu tricde han thee thoa thuiin

Khing énh huing dén Digu Kién 17.1 & trén, Té Chirc Phat Hanh c6 thé dé nghi mua lai Trdi
Phiéu vio bit ki e ndo biing bit et phuomg thirc ndo va véi bit ofr gid ndo phi hop vii quy
dinh cia phap gt hién hinh, M3i Ngudi S& Hire Trii Phifu cd quyén quyét dinh o6 ban Tréi
Phiéu cita minh cho T6 Chire Phét Hanh hay khong, Viée chio mua lai Tréi Phiu theo thoa
thufin due thie hidn cing khai d6i viéi tat ca Ngoii S& Hin Trdi Phite, Bit oir Trdi Phidu nio
do Td Chirc Phat Hanh mua lgi s& khéng duge tinh véo t¥ 18 bidu quyét tai cude hop nhitmg
Ngubi 86 Hitu Trdi Phiéu d€ quyét dinh nhimg vin dé lién quan dén céc bign phip i 1y dbi
véri Té Chirc Phat Hanh.

PHUONG THU'C PHAN PHOIL

T Chire Phét Hanh thye hign phin phéi va chio bin Tréi Phiéu true tiép cho nha diu tr théng
qua cdc Chi nhéinh vi Phimg giao dich ciia Té Chic Phat Hanh trén toén quie.

Vie phiin phoi Trdi Phifu chi duge thire hign sau khi Té Chitc Phét Hanh (i) nhin duge Gidy
chimg nhin dfing ky chio bén Trii Phitu ra cong chimg do UBCKNN cip va (i) thye hign viie
ciing bi Ban thing bdo phdt hinh trén 01 ti bio ditn of hodie bdo in trong 03 56 lign tidp theo
quy dinh etia phap heit va trén trang thing tin dién tr chinh thite cia T6 Chire Phat Hanh.

T Chire Phit Hanh s& tién hinh phén phdi Tréi Phién mit cdch céng khai, cing biing vi hio
dém théi han déng k¥ mua cho nha ddu tu theo dimg quy dinh cia phip lujt. Thoi gian phin
phii vii chio bin Tréi Phitu dir kién thi thidu 1 20 (hai i) ngay va toi da i 90 (chin muof)
ngly ké tir ngdy Gidy chimg nhfn ding ky chdo bén trdi phidu ra céng chiing c6 hiéu lye, phi
hirp vii quy dinh cia phap luat.

Trwéimg hop thng sé lugng Trdi Phicu ding ky mua virgt qué sb lugng Trai Phifu duge phép
chéio bén thi Té Chire Phit Hinh phai phin phéi hét s Tréi Phiéu duge phép chio bin cho nha
déiu tr fuomg {mg Vi 1§ 1¢ diing k¥ mua clia timg nha diu te.

Trudmg hop ting sb lwgmg Trdi Phifu dang ki mua hﬁng hode nhd hon sb legng Tréi Phiéu
duge phép chéo bén thi To Chirc Phit Hanh s& phin phéi cho mdi nhd diu tr s lugng Trai
Phigu biing 100% b Iwgmg Tréi Phidu ma nha diu tr d5 ding ky mua.

PANG KY MUA TRAI PHIEU

Déi tiegng dwege ding ky mua: La céo 16 chite (beo gdm e 1 chire tin dung, chi nhanh ngén
hing nude ngodd), ed nhin Viét Nam vi 10 chite, ¢ nhiin surde ngodi, phit hop véi Luit Chimg
khodn, ce viin ban hudmg din Ludt Chimg khodn v quy dinh cia phép luit cb lién quarn..

S twpng Trdi Phidu ding ki mua t6i thidu cia nhi diw e 13100 (mit teim) Trai Phidu,
tremg drong 10.000.000 (mréi trigu) ddng theo ménh gid Trii Phidu, HF trdnk hidu lim, nhi
diin tr chi dwge ding ky mua s Irgmg Trédi Phidu thi thifu 13 100 (mit trém ) Trai Phiéu hogc
béi s6 cia 100 (mét tram) Trai Phigu.

Thri han diing Kk musa: i thidu 13 20 (hai muoi) ngay va 1 da 12 90 (chin muoi) ngiy ke tir
ngay Gify chimg nhin ding ki chio bdn tréi ;!]:if:u ra cémg ching cé higu lye, theo quy dinh
cia phap lufit. Théi han ding k¥ mua Tréi Phidu cy thé s& durgrc Té Chirc Phat Hanh ciing bb
chinh thitc vi néu chi tiét tai Ban thong béo phat hinh Trdi Phién ra cong chiing,

(iv) Phuwong thire ding ki mua vi thanh todn tign mua Trdi Phidu:

Trong thivi han diing k¥ 36t mua duge quy dinh béi To Chive Phét Hanh, nha diu tr thire hign
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(v)

20,

20.1.

20.2.

diing ky mua Tréi Phiéu trong pham vi s hegng Trbi Phifu chio bén vi phii dip img yéo ciu
vé 50 lugng Tréi Phidu @8t mua 16 thidu do T8 Chirc Phat Hanh quy dinh.

Thi gian mudn nhit 88 nhé diu tu thye hign dang ky vi thanh todn dy @i tidn mua Tréi Phifu
14 vio ngdy két thie dot chio hdn do Té Chirc Phit Hinh cing bé ta Bin thing bio phit hinh,

D¢ trank hidu Idm, viée dang ki mua Tréi Phidu chi dirge coi 13 hodn thinh khi nha d&u tr 48
daing ky v thanh todn diy 40 tiéh mua Tréi Phifu theo hwdng din ciia T4 Chire Phat Hanh tai
cdc Thilng bdo chdo bdn cd lién quan. Trong troémg hop nha dédu tur 43 diing ky nhumg khiing
hodn thinh viée thanh todn tidn mua trong thii gian do T& Chitc Phét Hanh quy djnh thi viée
dfing ky dirge col nhar khing con ga tn.

Thét gian vi cich thire trd lgi tién dit mua Trdi Phidu: Trudmg hop sb luong Trdi Phiéu ding
ki mua khing dat mire 161 thién hofie ndp thim tién mua Tréi Phiéu hode tng khéi hoong déing
kg &t mua Trdi Phifu vt qua khéi hoemg ‘Trdi Phidu chio bén, théi han va céch thire tra lai
ﬁin it mua Trdi Phiga nhi sa:

-

Thivi gian: Trong vong 03 {nim) Ngay Lam Vige ké-ﬁrngi}' Tai Khodn Phong Toa Mhin
Tien Mua Tréi Phifu dwpe giai toa (Tai khodn phong téa chi duge gidi tda sau khi két
thiic dot chiéo ban va UBCKNN ban hénh vin bin thing bdo nhin duge béo céo két qua
chio bén).

¥ Ciich thirc: Chuyén vao tii khodn cia ngudi @it mua Trdi Phito ghi tai Gidy de nghj d3t
mua Tedi Phifu hofic nhéin tién mit tai dia diém ma ngudi 4§t mua Tréi Phicu ding k¥ va
i tien mua (chi d6i véi tnrimg hgp khing o6 tii khodn ngén hang),

THOT GIAN CHAO BAN VA LICH TRINH DU KIEN PHAN PHOI TRAT PHIEU

Trén Fhiéru 52 dirre chito bin v phiin phili cho cdc nha diu tw sau khi T4 Chirc Phit Hinh nihéin
duge Gidy chimg nhin ding ky chio bin Tréi Phién cing ching do UBCKNN cap. Thin
pian chio bin va ljch trinh dyr kién phén phii Trai Phi¢u nhw sau:

Théd gian chdo bdn dyr kién

Té Chire Phat Hanh dir kién chio bén Trdi Phidu trong Quy 4 niim 2021, sau khi c6 dge Gidy
chimg nhin ding ki chio bin Trdi Phifu ra céng ching do UBCKNN cip. Thivi gian chio ban
cu thé s8 duge Té Chire Phit Hanh cong b tai Thing béo chio bén theo quy dinh phap hadt.

Lich trink dw kidn phdn phii Trdi Phiéu

5TT

"Thirl gian

Ml dung dy kibn

i chia

I

T& Chirc Pheit Hanh nhin Gifly chimg nhiin ding ki chio T
b Trdi Phifu ra cong ching tir UBCKNN

T8 Chire Plabt Hinh ciing bé thang tin vé chao ban Trii trong thiv han 07 ngy k2 tir
Phifu Tdén T+3 | nghy Gily chimg nhiln dang ki
chio biin c6 higu lye

Td Chire Flaét Hanh thize hign phin phi Tréi Phife va thiri han diing oy mua 101 thign
nhd din tr diing ky, nép tién mun Trii Phiéo b 20 ngdy v phin phdi wai
T+3 tén T+43 | phifu trong 910 ngay k tir
nghy nhiin Gisy chimg nhdin
diing k3 chito bin tir UBCKNN

T8 Chive Pkt Hanh kit thic nhan ding ki mua va opp
tifn nuan Trii Phity L

Ta Chirc Phit Hanh 'h&a:ﬁ:k&kg:d:hhbﬂnchn =

: : trong thivi han 10 ngiy ké tir
wumﬂg théing tin v két qua chio bin Trdi | T+44 dén T+54 nighy ki thiic dot cho bdn
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STT N dung Thin gian Ghi chil

dir kién
UBCKNN ban hanh vin bin théng béo nhin dwge bdo ' trong thivl han 03 nghy lam vidc
6 | cio kit qua chio bis vi T6 Chire Phit Hanh yéu clu T+54 dfn T+57 |  ké tir ngdy nhin degc bdo clo
chiim dirt phomg ta =6 tidn thu doge tir dot chio bin két qui chio bén

Té Chire Phit Hanh lim thi tuc cip v chuyin giao Gidy .
7 | Chimg Nidn Quydin $4 Hi Tréi Phibu cho nh diu tw; | T+57 dén Togy | 008 tho1 han 30 nghy K i
démg thiri hoin thién hé so dang ky nitm vét Tréi Phidy iy fobt S gt 2

Ghi chii: Lich rink phdn phdi Trdi Phaéu cu thé <@ duye Ta Chike Phit Hanh cdng ba chink thirc sau ki dupe
UBCENN edp Gidy chimg nhin dang kit chie ban Trii Phidu ra cing ching v cdn cihvda fink hink e 1.

20.3, Théi gian phiin phii Trdi Phidu v théi han niip tién mua Trdi Phidu cia nha diu tir

Thixi gian phéin phéi Trai Phiu va théi han ding k¥, nﬂpﬁénmuaTrﬁj Phiéuy cia nha ddu te
tdii thilu 14 20 ngiy vi t6i da khing qud 90 ngiy ké tir ngiy Gify chimg nhin ding ky chio bin
triti phigu ra cing ching cd higu lye theo quy dinh cta phép ludt.

Thixi han cy thé @& nhit diu tr ddng ky va ndp tién mua Trdi Phidu s2 dige T Chite Phit Hanh
céng bé chi tiét tai Ban thong bao phit hinh, trong 46 ngay cudi eling 4 nha déu tu ndp tidn
mua Trédi Phiéu |a ngiy k&t thic dot chao bén,

20.4. Thivi gian chuyén giao Gidy Ching Nhin Quyén S¢ Hu Trdi Phidu cho nha din tie

'Imngnﬂ'bﬂi han 30 (ba muroi) ngiy ke tir ngay két thic dot chao bin, T6 Chie Phit Hinh s8
chuyén giao Gilly Chimg Nhin Quyén Sé Hiru Trdi Phiéuﬂfmpgmiri mua Trdi Phifu tai cdc Chi
nhaintu'l’gl?ng giao dich ciia Té Chire Phit Hinh, nod mé nha diu tr 48 dang kv v ndp tidn mua
Trai Phiéu,

21. TAI KHOAN PHONG TOA NHAN TIEN MUA TRAI PHIEU

- Tén chii tal khodn: Ngin hang TMCP Cong thuomg Viét Nam

- 80 tai khodn: 122.11.00000.3125

- M tai: Ngin hing TMCP Diu tr va Phat tridn Viét Nam - Chi nhénh Ha Thénh.

22, ¥ KIEN CUA COU QUAN €O THAM QUYEN VE BOT CHAO BAN TRAT PHIEU RA
CONG CHUNG CUA TO CHUC PHAT HANH

MNegay 06/04/2021, NHNN (v twcdch 14 Coguan dal dign chi sérhite Wha nudc tal VietinBank)
dd ban hanh Céng viin s6 2273/NHNN-TCKT g cho Nguii dai dién phin vbn Nha mde tai
VietinBank vé vigc cd ¥ kién chdp thufin K& hoach phat hinh gifiy ti ¢d gid (14 trdi phigu) ra
ciing chiing thi tniimg trong nude cia YietinBank t01 da la 15.000 1y déng; ng thiv dis nghi
N dai dign Ph@n vin Nha nuoc tai VietinBank chi ding xem xét, xdc dinh tong ménh gia
phit hinh cy thé d& tham gia ¥ kifn/higu :luyéfl!qu}fét dinh tgi cufic hop HBOQT. Trén cor sérnay,
HPQT VietinBank 8 ban hanh Nghi quyét s 087/NQ-HBQT-NHCTZ2, 1 ngay 13/04/2021 vy
phé duyét ke hogch phat hanh tedi phiéu ra cing chiing thi trudmg trong nwde clia VietinBank.

Ngiy 31/03/2021, NHNN d ban hanh Théng tw 01/2021/TT-NHNN (ed higu e ké tie ngay
17/05/2021) quy dinh v phat hanh k§ phifu, tin phify, chimg chi tifn g, trdi phiéu trong mrie
ctia TCTD, chi nhénh ngin hing nwde ngodi, thay thé Théng tu 33/2019/TT-NHNN ngiy
31/12/2019 va Théng tu 34/2013/TT-NHNN ngiy 31/12/2013, trong d6: Thing tr 01/2021/TT-
NHNN ciia NHNN di bai bd quy dinh “Phirong dn phdt hinh trdt phidu ra cong ching ctia
TCTD phai dwge NHNN chip thugn”, Theo quy dinh cia Théng tr 01,2021/ TT-NHNN viée
phét hanh tréi phidu trong nurde cia TCTD phai tudn thit cdc quy dinh tai Luft Chimg khodn,
cac viin ban hrimg din Lugt Chimg khodn, cde quy dinh ciia phép Tudt c6 lién quan vi quy dinh
tai Thing tu 01 nay.
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(i)

Nhur vy, dp dyng Thing tw 01/2021/TT-NHNN, ké tir ngay 17/05/2021, TCTD néi chung v
VietinBank ndi riéng khéng phai xin NHNN chéip thujn phuong én phét hanh trdi phitu ra cing
chiing,

CAC LOAI THUE CO LIEN QUAN

Phiin trinh biy vé céc logi thué c6 lién quan niy dya trén cée quy dinh hap lufit hién hnh tai
mﬂid[&uhgquMBén Céo Bach niy va phy thubc vao bit ki thay dbi ve ludt nio cd the co
higu lyre hidi t dusge ban hinh sau théi didm phét hinh Ban Cdo bych nay. Nhimg néi dung tém
tit duri dy khong phai 13 nhimg phén tich c6 tinh todn dién vé che didm cln luu ¥ vé thué b
thé anh hiémg téi qujrét dinh mua, =& hiru hodic bén Trdi Phifo v khing nhiim mue dich gidi
quyét cic van dé vé thud ddi vid tit ca cde nhi diu ta, Mt s6 nhi diu tr phai toéin theo cdc quy
dinh niéng. Vi vay, cic nha dig tw vii nguod mua Trdi Phidu nén tham khao ¥ kifn cia cdc
chuyén gia thué vé ede loai thué cd lién quan dén viée siv hitu va Chuyén Quyén S Hiru Trai
Phiu &p dung rigng dbi v timg truimg hop cu thé,

Thué Thu Nhip Cé Nhin

Dai vi thu nhidp nhin dige tic 1 trdi phidu do cde 1 chire trong nude phdt hinkh:

Ciin ofr Thimg tw 1112013/ TT-BTC ngay 15/08/2013 ciia Bo Tai chinh vé haémg din thye hign
Luft Thué thu nhip c& nhin duge sira doi bd sung tai Théng tw 922015 TT-BIC ngiy
15/06/2015, thu nhip tir 15 i phifu 1 thu nhép tir d4w tw vén, ohi diu br cd nhén ndm gii s&
chiju miic thué suit 5% (nfim phin trim) trén s tién 15 nhin duge, p dung d6i voi ci cb nhiin eu
i tad Vigt Nam v ¢ nhiin khdng et tai Viét Nam,

Dii vii tha nhip e chuyén nhyng trdi phidu:

Cain cit Khoin  v& 10, Bidu 2, Nghj dinh s6 12/2015/NB-CP ngay 12/2/2015 cia Chinh phi
vé sira di bb sung mot s6 didu eiia Lugt vé thué vi sira ddi bé sung mit s& didu cia cée Nghi
dinh vé thué, thu nhip tir chuyén nhirgng tréi phidy 14 thu nhdp tir chuyén nhwgng chimg khodn
chiju mirc thué suit 0,1% trén gid bin chimg khodén timg lin ép dung i véi ¢4 ca nhin o tri
tai Vigt Nam va cd nhin khing cr tri tai Viét Nam.

Bii vii thu nhip tic nhiin thiva k&, che ting trdi phidu:

Clin o Didu 16 va Didu 23 van ban hop nhit s6 05/VBHN-BC ngiy 14/03/2016 cia B) Tai
chinh huémg dfin thue hign Ludt Thué thu nhiip cé nhin, Lujt Stta ddi bd sung mot s6 didu coa
Luét Thué thu nhip cd nhin vi Nghj dinh .gg 65/2013/ND-CP nghy 27/06/2013, Nghi dinh
s 12201 5/NB-CP ngay 12/02/2015 cia Chinh phii va cde Nghi dinh-khie, thu nhip tir nhin
thira ké, cho ting tréi phice chiu mirc thué suft 10% thu nhip tinh thué ap dung doi v cd cé
nhdn cir il tai Viét Nam va ed nhin khéng cur tmi 20 Vigt Nam,

Thué Thu Nhiip Doanh Nghiép

B vii nhi didu tu 18 doanh nghigp Vigt Nam (ghm che doanh nghigp va t& chire kinh doanh
duge thinh 1dp v& hoat dfng tai Vigt Nam), thi theo quy dinh tai Théng tw s8 782014/ TT-BTC
nghy 18/06/2014 cia BH Tai chinh hwdng dén thi hénh Nghi dinh 6 218/2013/ND-CP ngiy
26/12/2013 cla Chinh phiit quy dinh va hudmg din thi hinh Lugt thué thu nhip doanh nghiép,
Théng tr s6 96/2015/TT-BTC ngiy 22/06/2015 ciia B Thi chinh hutmg dfin vé thué thu nhip
doanh nghiép tai Nghj dinh 122015/NB-CP quy dinh chi tiét thi hanh Ludt sira 45, bb sung
mit 58 difu cia cde Lugt vé thué va sira dii, bb sung mot s6 didu cia Thing nr 78/2014/T7-
BTC, Théing tur 1192014/ TT-BTC, Théng tw 151/2014/TT-BTC ciia B§ Tai chinh, Nghj djnh
sb 218/2013/ND-CP ngiy 26/12/2013 eida Chinh phii quy dinh chi tiét va huémg din thi hinh
Lugt thué thu nhip doanh nghiép, thu nhip tir 15 wal phitu va thu nhdp tir chuyén nhuong tredi
phifu due coi 14 thu nhip chiju thué khic cia doanh nghiép vi duoc cdng pbp véi thu nhip chiu
thué tir hoat ddng SXKD cia doanh nghiép dé xdc dinh thué thu nhip doanh nghiép chung cha

Bin Cio Bach chdo bin trdi phiéu ra cing ching ndm 2021 cia VietinBank # n 121

Tm
=

T =
NS

i

L S Y |



(i)

(iv)

fee)

]

(e}

doanh nghigp theo mirc thué suft ey thé duge 4p dung cho doanh nghigp 6,

i véri nha diu tir 3 doanh nghiép mede ngodi (ghm céc doanh nghitp v th chite duge thinh
liip theo phip ludl nirde ngodi, con dge goi 14 nhi thiu nwde ngodi hay nha thiu phy nudc
ngoat) thi theo quy dinh tai Thing trsh 1032014/ TT-BTC nghy 06/08/2014 cia B§ Tai chinh:

(i} Doanh nghiép nuede ngodi cd thu nhdp tir 15 tedi phiéu s& phii chiu thué thu nhap doanh
nghiép voi mite thud suit 5% teén 18 nhin duge.

(ii}  Thu nhip tir chuyén nhwgmg trii phiéu cis doanh nghiép nude ngodi s& phi chiu mire tué
sudit 0,1% trén thng gid irj trdi phidu chuyén nhugng,

Thué Gid Tri Gia Ting

Hién tai, 18 wdi p]:iéu va thu nhip tir :huyén nhugmg tréi phiéu khéng thude 46i tugng chiu
thisé gid trj gia ting. Trong truémg hop thud gid trj gia ting duge dp dung 461 vai vigo n:hu}rl;u
nhirgmg trdi phitu theo Iudt Viégt Nam sau Ngiy Phat Hanh, Ngutd S Hitu Trai Phiéu cd nghia
vt phid ndp thué gid trj gia Bng theo quy djnh cta phép ludt,

Khiu trir Thue

Truedrng hop Trdil Phidu chiea dige déng ky tal VSD: Cde khodn thanh todn 1ién quan dén Trai
Phiéu 8 duge Td Chirc Phét Hanh thanh toan cho Ngwii 8& Hir Trai Phicu sau khi 45 khiu
trir bt ke logi thué, phi, 1¢ phi ndo (“Thué”) theo quy dinh hién hinh cia phép ludt Viét Nam,
Vigc khau trir Thué lién quan dén giao dich Chuyén Quyén Sé¢ Hiru Tréi Phicu cha Ngutd Sé
Hitu Trdi Phiéu s& theo quy dinh hign hinh cia phip ludt Viét Nam.

Trutdmg hop Trdi Phidu a4 dere ddng ki ta VSD: Vige khiiu trir Thué sé theo quy dinh hién
hinh cia phip ludt Viét Nam va quy dinh cia VSD.

CAC BIEU KHOAN KHAC
Hoan ira

Trir khi durge mua lei trede han vid'hode bi hity bo theo ede guy ﬁiuh efia Cde Didu Khodn va
Digu Kién cia Trai Phiéu ndy, cdc Tedi Phiéu s dige hodn ted bing ménh gid Tréi Phiéu cing
viri 18 cing din chra thanh todn {néu e) vio Ngay Péo Han Trdi Phicu,

Huay b

Tt i Trii Phiéu duge Td Chire Phat Hanh mua lai trrde han véo Ngay Thye Hién Quyén Mua
Lai Tréi Phidu vl mua lai Tréi Phigu tnede han theo thoa thulin 52 duge hity bd ngay va s khing
duge phit hinh lai hofic bén lai.

Gifiy Chimg Nhin Quyén S Hitu Trdi Phibu s& tu dﬂg hét higu huc ké tir thir diém Té Chire
Phit Hanh hodn thinh nghia vy thanh todn toan b§ tién gbe, 18i dén han theo Cée Bidu Khodn
va Pifu Kién cia Trai Phifu,

Nghj quyét Hpi nghi Ngwii §¢ Hivu Trdi Phiéu

Viéc dira ra qu}'él dinh clia Ngwdd Sé Hita Trii Phigy d6i wii bit ki vin 4 nao lién quan den

Tréi Phifu s& theo quyét dinh cia Hii nghj Ngwdi S¢ Him Tréi Phitu nha quy dinh disd déy:

(i) Héi nghj Ngwdi S& Hitu Trai Phidu cd thé duge trifu tip baoi Té Chire Phét Hinh hodc
Wgriri S Hitu Tréi Phidu (hode nhém nhimg Ngudi S¢ Hita Trdi Phidu) nim gitr it nhit
20% thng ménh gid Trdi Phifu dang lun hanh tai thid didm 46 hotic Pai Dign Ngubi So
Hitu Trdi Phidu. Viée tridu tip duge thue hién voi thing bdo béing vin ban gir toi tat ca
Newii 80 Hitu Trai Phitu vivhodic Td Chirc Phét Hanh va/hodc Dai Dyign Ngwid So Hitu
Trii Phigu trushe it nhit 05 (ndm) Ngay Lam Vige (trong trudmg hop Té Chite Phét Hinh
hoiic Nguin S Hiru Trdi Phidu trigu tip HOl nghi Ngwid S& Hir Trdi Phidu thi phai gir
théng béo cho Pai Dién Newdi S& hita Trai Phicu).
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(i)

(i)

(iv]

(v)

Sau khi wite dinh thim quyén trigu tip hop hop 18 thi T4 Chire Phat Hanh hofic Newin Si
Hitu Trii Phidu (hodic nhom nhimg Ngwii S& Hitu Tréi Phiéu) ndm gift it nhét 20% tdng
ménh gid Trai Phiéu tréu tdp hii nghj hojic Dai Dign Ngwivi S¢ Hir Tréi Phiéu phéi hop
v Bai Ly Diing Ky tién hinh xdc dinh théi diém khéa sd va Ngdy Chit Danh Sach dé
chit danh séch Ngwéi S& Hira Trdi Phifu cho myc dich t4 chirc Hoi Nghi.

Céc bén eling lim vige hojc trén co st thong bio cia ngui ¢6 thim quyén trigu tip hop
dé xdc dinh thang tin vé dja diém, ngy, gitr dy kién khai mac Hoi Nghj vé tom lupe ni
dung vi chirong trink hop cia Héi Nghj € gii thing bdo dén Ngwdi Sé Hiw, T6 Chire
Phét Hanh (Théng Bao Td Chirc Hii Mghi). Nguwdi cb thim quyén trigu tip hop 58 gii
Thing Bdo To Chirc Hoi Nghj cho Nguwi S& Hiru Tréi Phiéu, T6 Chire Phat Hanh dudi

mil trong cdc hinh thire sau diy: (1) vin ban gify vé dja chi ciia Newin Sé Hitu Trdi
Phigu, Td Chirc Phat Hanh; (2) thr dién o, fax, thing bdo tnyre tuyén (online) qua he
thing giao dich cia T8 Chirc Phét Hanh va Pai Dign Ngwisi S¢ Hire Tréi Phifu (néu od);
(3) thiing bdo cing khai trén trang thing tin dién tir cia Té Chire Phat Hanh va Bai Dién
Ngutri 56 Hitu Tréi Phidu (néu of) hode (4) bét ki hinh thirc théng béo ndo khic dirge
phép ludt cho phép.

Hiji nghi Ngudn 8¢ Hiru Trdi Phiéu ¢ thé dwge 6 chi theo hinh thite phi hep theo yéu
ciu cila ngwii trigu tip nhr hii nghj qua dign thoai, video hodic Iy ¥ kién bing vin ban,

Phy thufic véo Diém (iii) eda Diéu Kign 24(c) dudi iy, s dai bicu cin thiét ¢ cudc hop
duge titn hinh 13 mét hode nhifu nguéi ndm gift hode dai dién cho it nhét 51% thng ménh
gid Trdi Phitu dang hru hanh tai thed didm 36,

Trong bét k hiii nghi ndo 6 ni dung (1) thay ddi Ngiy Péo Han Tréi Phiu, hotic (2)
thay ddi bét ki Ngdy Thanh Todn Lai Tréi Phidu ngosi trir Bidu Kign 8.1(a) va 8.1(c)
néu trén, hofic (3) gidm hofic ngimyg thanh todn khodn tién gée, hodic (4) thay dbi Lai Sudt,
hofc (5) thay ddi logi tién 1€ thanh toén Tréi Phiéu, hodic (6) thay dii yéu ciu vé 56 dai
bifu cdn thiét 48 16 chirc Hi nghj Nguiri Sé Hiru Tréi Phiéu, hofc (7) thay di tj 18 chdp
thusin cin thiét dé thing qua quyét dinh cda Nguéi S¢ Hiru Tréi Phifu vé timg vin 42
(nhimg viin 4 néu tir mye (1) dén muc (7) goi chung 14 “Céc Viin bé Trong Yéu"), thi
50 dai bidu céin thidt & tién hanh hpp 1A mit ngutd hodle nhidu ngudi ndm gitt hodc dai
dién it nhat 75% tdng ménh gid Tréi Phidu hru hinh tad thin diém d6, hode bit ky
cufe hop ndo duge trigu tip lai thi 55 dai bicu &2 tién hinh hop 13 mdt ngudi hode nhidu
nguisi nim gitt hojic dai dién ft nhit 51% theo ting ménh gid Trai Phifu dang luru hink
tgi thér didm tritu thp 1ai cude hop do.

Nighj quyét Hii nghi Ngwiri S¢r Hiru Trdi Phiéu dirge mit hode nhidu Nguwai Sé Him Trii
Phi¢u nm gift it nhét 75% thng ménh gig Trdi Phiéu dang hu hanh cia nhimg Ngwii Sa
Hitu Trdi Phiéu tham dir cudc hop thiing qua va bifu quyét tai Hai nghi Nguwdi Sé Hiru
Tréi Phiu 58 ring bude it ci Nguid S& Hitu Trédi Phiéu (dit ho cd tham dir true tigp Hai
nghi hay kiving), véi dicu kign 1 bit ki si thay d6i ndo vé Cac Vén Dé Trong Yéu phai
dupe sy chip thudn ela (nhitng) Ngwid Sé Hir Trdi Phidu sér hitw/dai dien sé hit it nhit
100% tong ménh gid Trai Phidu dang luu hanh cia tit ci nhimg Nguwiri Sér Hir Tréi Phiéu,

Nghj quﬁl Hi nghj Ngwiri S& Hitu Tréi Phigu co thé dugc thdng qua theo hinh thic 1y
¥ kin bing vin bin theo quyét dinh cia nhing nguin co thim quyén trigu tip Hoi nghi
Nguii Sir Hiru Trdi Phiéu tai Diém (i) ciia Didu Kign 24(c) va khi dugc théng qua & cb
gid trj nhur Nghj quyét théng qua tai cufc hop vi ob gid tri ring bugc tit ci Nguii Sé Hivu
Tréi Phicu, véi didu kign (1) vige 1y ¥ kifn phai duge gin dén tdt ca Ngwii 3¢ Hivu Tréi
Phidu c6 tén trong 86 ding k¥ Npwii 8¢ Hiru Tréi Phidu tai thid diém chét danh séch 1y
y kién {truimg hop Tréi Phicu chua ding ky tai VSD) hofic danh sdch Nguin Sir Hitu Tréi
Phicu do V3D gin (tnrimg hop da dﬁng k¥ Trdi Phiua tai VSD) va (2) phai dupc Ngudi
Sir Hir Tréi Phiéu dgi dién cho it nhit 75% ting ménh gid Tréi Phiéu dang ltu hanh
thivng qua (d6i voi Céc Vin D2 Trong Yéu, phai dwoe Nguoi 6 Hira Trdi Phigu dai dién
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(d)

fe)

25,

251

(vi}

(vii)

cho it nhit 100% tdng ménh gié Trdi Phidu dang lua hinh théng qua).

Bé trdnh hifu nhim, bit ky Nghi quyét nao duge Hai nghi Newid S& Hirn Trai Phiéu
thing qua theo quy dinh tai Pitu Kifn 24(c) nay s& khing cd gid tri ring budc dii vai Td
Chirc Phit Hanh néu khing duge T Chire Phét Hanh chip thugn {trir cdc nghi quyét cia
Mguid S& Hitu Trdi Phiéu dupe thing qua sau khi d3 phdt sinh Sy Kign Vi Pham sE co
gid tri ring budc vi didu kign véi T4 Chirc Phét Hénh),

Khng phy thube vio cée quy dinh tai cée Didm (i), (i), (i), (iv), (v) va (vi) cia Didu
Kién 24(c) néu trén, trudmg bop chi of mdt Ngwid S& Hitu Trdi Phigu duy nhit sé hit
100% tﬁngni:xh gid Tral Phifu dang lra hanh thi khiing ciin trigu tip Hoi nghj Negwbd So
Hiru Trii Phicu, Té Chire Phét Hinh va Ngwod So Hire Trdi Phidu duy nhéat s& thoa thudn
thing qua céc ndi dung cﬁp sira do, diéu chinh, bé sung lién quan dén Céc Bicu Khoén
vit Didu Kién cla Trél Phiéu biing vin ban thoa thudin giita hai bén hodc hing bi van ban
gbm viin bin cia bén xin § kién va viin ban trd 1 trye tigp clta bén duge xin ¥ kidn v
nfi dung cin sita dbi, diéu chink, bé sung d6. Trong tririmg hop niy, viin bin thoa thujn
thing nhﬂt gitta TS Chire Phét Hinh va Nguid Sé Hiu Trai Phidu duy nhit vivhodc b
vin ban gﬂmvﬁnbén ctia bén xin ¥ kién va vin ban tra lix ddng ¥/chép thuin cia bén
dhroe xin ?bm‘;n s& e0 gid trj phap Iy nhir mét Nghi qujrét Hii nghj Ngwén Sér Hirn Trai
Phifu a8 duge Té Chire Phét Hanh vi Ngudi Sé Hin Trdi, Phiéu chip thudn théng qua
(i véd cdc ndi dlm.gd'ﬂxlfr Iy clic Sy Kign Vi Pham eia Té Chure Phit Hanh, Ngwi S&
Hir Tréi Phigu duy nhdt c6 quyén théng qua cc néi dung cin sira di, diéu chinh, bd
sung hén quan dén Céc Didu Khodn va Didu Kién cia Tri Phitu mé Idmng cin sy ch&p
thudn ctia Té Chire Phat Hanh),

Thing hdo

Moi thong bio giri cho Nguii S& Hir Trai Phidu s& duge coi 14 duge gin hop 18 bing cich
chng bo trén website cla Té& Chire Phdt Hanh, ‘u’ED hode SGDCE, El-ﬂ.l Dién Ngudi S& Hitu

Trai P‘h.u:u, hode piao tryc tiép tin tay, holic gui chuyén phat qua t chirc cung cip d.in::h Vil
nhuzﬂ:n phat, boje g qua fax/qua dudmg thu dign tor (d6i v ng’m 8¢ Hiru Trai Phidu 14 t8
chire — néu 6 nhu clu) @n dia chi vivhodc s8 fax quy dinh tai S5 dang ky Hgmﬂ Sdr Hiru Tré
Phiu, hode dit ligu tuomg tyr duge quin 1§ bid VSD (tiy trudmg hop dp dung) tai thid digm gid
thing héo.

Dja chi ding ky:

Dha chi ding ky -::ELE1T|5 Chare Phéat Hanh sir dyng cho vife nhiin thing bao va cac muc dich khac
quy dinh 1ai Céc Didu Khodn va Didu Kign cta Trai Phigu ndy duge ghi dudi day:

Ngéin hing TMCP Céng thuong Vigt Nam

Bia chi: 86 108 Trin Himg Pao, Phirdmg Cira Nam, Quin Hodn Kidm, Ha Noi
Pién thoai: 024. 3941 8868 Fax: 024. 3941 1032

Website;www vietinhank v

Mguén nhin: Trudng Phing Thi truimg vén,

THONG TIN VE CAC CAM KET

Té Churc Phat H.&nh cam két viée phat hinh Trai Phifu ra céng ching cé diy di sy chip thu:ﬂn
vi cﬁ.p é:thép chin thiél cia cic oo quan quan 1y nha nude cd lién quan theo quy dinh cba

Init. B

théri, Té Chure Phat Hinh cam két vii nha ddu tr 58 thye hign nghiém the vi ddy :Iu

cécnglﬂawnﬂanﬂ.nh, bmgﬁmnhlmgkhﬁng gid han & cic cam ket duri diy:

Cam két thyee hign nghla v cida T8 Chire Phdt Hank @i véi nha diu o vé didn kign phit
hinh, thanh todn, bio dim quyén vi lpi ich hep phdp ciia nha diu tir
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VietinBank cam két thire hién nghfa v minh d5i véi nha déu tr v& didu kign phét hinh, thanh
todn, bao dam qu}rén va lgn ich hop phap cia nha dfiu tu, cu thé nh sau:

Cam két vé diu kign phiit hinh

VietinBank cam két thye hign nghia vy minh d6i vi nha ddu tr vé didu kign phit hanh phit hop

voi quy dinh ciia Luft Chimg khodn v cdc viin bin huéng din Ludt Chimg khodn, bao gdm

cdc dien kifn dudi day:

- lelmﬁnvﬁndiéu]&dﬁgﬂpiailhﬂidiémdﬁﬂgkj' chiio bdn 16m hon 30 tv ding, tinh theo
@i trj ghi trén sb ké todn;

- HDKD cia nim lién trwée ném dang ky chao bin c6 18, dong thii khing co 15 liy ké tinh
dén nam dang ky chao ban; khing 6 céo khodn ng phai trd qui han trén 01 nam;

- Cd phwong &n phat hanh, phuong dn sir dun v trd niy von thu duee tir dot chdo bén Trai
Phigu ra cing chiing duoc Clp ob thiim quyén thing qua;

- Cé cam kiét thyre hién nghia vu eia Té Chirc Phit Hanh d8i voi nha diu tir vé diéu kién
phit hanh, thanh todn, bio dim quyén vi lgi ich hop phip cia nhi diu tr va cic didu khic;

- (6 chng ty chimg khodn tir vén hd so ding k¥ chio ban Trdi Phiu ra cong ching;

- To Chire Phat Hanh khéng thudc treémg hop dang b truy i trdch nhiém hinh sy hodc da
bi két fin vé mét trong che 151 %dm pham trfit tr quan 19 kink 18 ma chia duge x6a dn tich;

- Cd thi khodn phong tha nhin tién mua Trdi Phidu cia dot chio bin;

- (¢ cam két thue hign nigm vét Trdi Phidu trén he théng giao dich chimg khodn sau khi két
thiie dgt chio bén,

Cam két vé nghla v thanh todn

VietinBank cam két thyc hién day di nghifs vy thanh todn tién goe, 13 Trii Phifu va cdc khoan
tién khdc lign quan t6i Tri Phlé{x' (néu c6) cho nha dlu tir vi bio dim vige thank todn duge
thyre hign dy &, chinh xdc vA ding han theo Cée Didu Khoan va Didu Kign cia Trdi Phiéu
dupe quy dinh oy thé trong Béan Céo Bach niy, trong dé:

- Tién 18 Trai Phiéu: duge trd dinh ki mét (01) nim mét lén vio ngdy thanh todn 13i Tréi
Phiéu theo Céc Piéu Khoan va Didu Kign cia Trdi Phiéu,

- Tiln gbe Trai Phifu: dupe hoan tré bing 100% ménh gié Trai Phicu vio Ngay Déo Han
Tréi Phiéu hode Ny Thye Hién Quyén Mua Lai Trdi Phigu hofic vio ngay mua lai trnde
han theo thoa thugn, hofc vao npiy dén han khdc theo Céc Biga Khoan vi Bifu Kién clia
Trii Phiéu,

Cam két bio dim quyén vi lgi ich hgp phip cia nka diu te

VietinBank cam két bio dim céc quyén vé lgi fch hop phip cita nhi déu tr dbi voi v lign quan
té Tri Phidu (bao gim cde quyén nhu: chuyén nhiwgng, hin, cho ting, &8 lai thive ké Trdi
Phiéu: sit dyrg Trei Phidy ldm 18 sdn bdo ddm, cdm eb, chift khiu hode tham gla ede glao
dich ddn sy, thiong mgi khdc) theo ding Ciac Bitu Khoan va Dieu Kién cia Trii Phidu duge
quy djnh cp thé trong Bén Cao Bach ndy, phit hgp véi quy dinh cie phip Iudt cé lién quan.

25.2. Cam két thyre hign niém yét Trdi Phiéu

- VietinBank cam két d3 c6 viin ban cam két ciia HDPQT vé vige trién khai niém yét Tréi Phiéu
irén hé thflug giao dich chimg khodn {SGDCK) sau khi két thic dot chao bin tréi ]:nhi.Eu ra cong
ching;

Cam két viéc hoan thign hd so ding ky niém yét trong thi han 30 ngay ké tir ngay két thiic dot
chéo bin Trii Phifu ra cing ching theo quy dinh cha phdp luft va sau 36 & duy tri vide niém
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yét Trai Phiéu chimg ndo cdn bt ki Trai Phifu ndo dang hru hanh nhim dim bdo di didu kién
niém yét vi giao dich tai SGDCK;

K& hoach niém yét Trai Phiéu ra céng chiing dy kidn s& duge VietinBank thye hién theo trinh
tyr, thil e dii duwge phap ludt quy dinh, oy the:

STT Nii dung cing vifc Thii gian dw kien
|| Nghy ket thiic dot chio ban Trai Phita = T
Haiin thign va nip ho so ding ky, niém yé Tréi phifu 1gi VSD va SGDCK.
2| (theo quy dink phip gt 1 trong ving 30 ngdy kS riengdy kit thie dit chdo T30
bein Trdi Phiéu)

SGDCK ban hinh quyEt djnh chip thujn viée niém vet (theo quy dink phip
lugit, trong thii han 30 ngdy & tie ngdy whin duge hd so ddy di vi hap 1¢, (T+30)+30
SGDCK cd quydt dinh chdp thudn vise niém yéf)

Thirc hién cée thit tne niém yét va dua Trdi Phifu vio gino dich, sau khi
SGIDICK eb quyét dinh chip thugn viée niém vét vi giao dich Trii Phiéu
(theo quy dink fugit, promg thii han 90 mgay ké nr ngay duge ehdp | [(T + 307+ 30] + 90
thugin viéc nigm yéi, 16 chie ding ky nidm yét phii dwa Trai Phidu véo
gian dick)

25.3. Cam két khdc lién gquan dén dgt chio bin

VIL.
II'

Mgodi che cam két & trén, VietinBank cam kit thyre hién nghia vy cia minh 461 véi nha diu tr
vit cde didu kidn khic nhir sau:

Sir dung s6 tién thu duge tir dot chio bén Tréi Phiéu ra cing ching theo ding muc dich di néu
tal Ban Cao Bach ndy;

B chi dinh, lyra chon Dai Dién N S& Hitu Trdi Phigu trude khi Tréi Phidu duoc phit hinh
theo dimg quy dinh cha phap lujt;

Co eding ty chimg khodn tir vén hé s niém yét Trai Phiéu phit hop véi quy dinh cta phép lujt;
Tudn thi nghfa vu vé cong bé théng tin cia Té Chire Phit Hinh theo quy dinh cia phip Init;
Cam két thye hign cac nghifa vy va diéu kign khéc theo Céc Didu Khodn vi Didu Kién cta Trdi
Phiéu duge thé hign trong Ban Céo Bach ndy; theo quy dinh ciia Hop Elﬁug Pai Dién va theo
cde quy dinh et phip huft khde ed lién quan,

LUAT DIEU CHINH

Céc Ditu Khoan vi Didu Kign cia Trdi Phiéu s& duge didu chinh vi gidi thich theo Tugt Wit
Nam. Bit k3 tranh chip ndo phét sinh tir vAhoge lign dén Trdi Phitu va Cic Bidu Khoan
va Ditu Kign ciia Trdi Phifu, trade hét duge gidi quyet thing qua thuromg lugng, hoa gidi trén
tinh thiin hip tac vi céc bén ciing o6 lgi, Trirmg hop khing tw thuong lrgng, hoa gial duge thi
mdi bén ed quyén yéu ciu Taa 4n cb thim quyégn tai Viét Nam gidi quyt vy viée,

MUC PiCH CHAO BAN
MUC PiCH CHAO BAN

Mue dich phit hinh/chéo bén Tréi Phiéu ra ciing ching niim 2021 efia T6 Chive Phét Hanh 1
dé ting quy md vin hoat dfng, thyc hign cho vay nén kinh té (bao giim céc khoan cho vay dugc
gidi ngdn trude v sau thér digm phit hanh Trai Phicu), ting vin edp 2 va dim bio che 1y 18 an
todn hogt ding theo quy dinh cla NHNN.
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2.

PHUONG AN KIA THI

Tt Chire Phét Hanh chéo ban Tréi Phifu khéng phai ahdim mue dich huy ddng viin dé thise hign
cac dyr an.

VIIL KE HOACH SU DUNG VA TRA N¢ VON THU PUQC TU BQOT CHAO BAN

1.

KE HOACH SU DUNG VON THU BUGC TU BOT CHAO BAN

5 tién thu duge tir dot chao ban Trii Phifu ra cing ching nlim 2021, sau khi a3 khéu trir cée
khodn phi, chi phi ¢6 lién quan, dy kién s& duoe T uﬁﬂhﬁti‘hﬂﬂéﬂh&ﬁdpﬂg détangqu}' mi
vim hoat ddng, ting vén cip 2 vi dédm bao cdc ty 1§ an todn hogt dgng theo quy dinh cita NHNN,
dﬁnng thind nhim muye dich thire hién cho vay nén kinh té (bao gom cdc khoan cho vay ducc piai
ngdn traée v sau thivi didm phat hinh Trdi Phifu) d6i véi cdc nganh nghé, linh vire dy kién
dupe liée ké dudi diy, trén oo s bdo dim tuin thi cle quy dinh cba phip ludit vé cic 16 chife
tin ding va quy dinh ndi bd eia T Chite Phit Hanh:

Danh mye nginh nghé, linh vye :ﬁ'ﬂ.ﬂaﬁ 86 tidn dy kifn | Théi gian dy kién
(Bom vi; 15 dﬁng.l ko hin phiin bé cho vay gidl npin
5 Ting cing 10,000 10000
1. Sén xult vi phin phid dign, khi dd 6.962
2. Cong nphidp, chié bign ché tao L8853 | Ty Quy 4/2021 dén
10,000
3. Khai khoang 312 Quy #2022
4, Khac N E 641

{50 i'n-Er: r&m: 1 gidd mpdn d5F vii timg Ml viec, ngdnls nghé kink doanh phy thude vio khoi heong Trdi
Phigu chio ban thanh cing va ién 45 cho vay nén kink 1),

Té ChucPhﬂtHﬂthduhEnsE airdyng vin thu dge tir dot chio bin Treai Phigu dég:ﬂj ngﬁru'chn
Vﬂ&'ﬂﬁ]‘h‘ﬁiﬁ-ﬁ-ﬂﬂﬁﬂ'ﬂh nghp linh vyre néy trén. Mic 46 sir dung vin 8 ciin e theo tién o gidi
nghn cu thé clia timg nginh nghé, linh vire, nhim dém béo hiéu qua va an toén hoat ding theo
quy dinh cia NFINN.

Trémg hop s6 tién thu dge khing di 48 sit dung cho todn bi muc dich nhi dir kién, Td Chire
Phat Hanh s xem xét gidi ngin/cho vay theo thir tir muc dich wu tign nhu sau:

(i) Chi déng difu hinh tin dyng va wu tién bd trf vén gl&l ngin/‘cho vay vio céc nginh nghé
linh vire tidm nfng duge Chinh  phit v NHNN khuyén khich phat trién cd quy mé va ty
trong viin gidi ngdn lim trong tﬁn!, danh muyc nidi trén, nhim bio dam déap tmg, phi hop
v muyc tidu ting trudmg tin dung cta Té Chite Phat Hinh;

(ii) Phén bé ngu&n. lyre va b tri vin giai ngin cho cée npanh nghé, Iinh vire nim trong céc
wngkmhlnmngdiémmdatm,nh&m thise diy kinh t& via va cie dia pluong
trong gqua trinh phat trién kinh té quic gia, dﬁﬂ.g thii giip tao ra nguon thu cho cc ngianh
nghé, [nh vire 46, bdo ddm hidu qud cho vay va nguon tra ng che céc khoan gidi ngén
cia Th Chire Phéit Hanh:

{iii) Cécn nghé, linh vire ¢ nhu clu vin cép bach dip tmg cde diéu kién gidi ngin viin
eiia TO Chire Phét Hanh vé bao dém muyc tiéu ting trnémp tin dung cia Té Chic Phit
Hénh;

(iv) Céc nginh ngh®, linh vie khie 48 dip Gng iy 40 hé so, thi tue cdp phép va sin sing
trién khai thyre hién.

Mgodi ra, néu trudmg hop 50 tién dyr kién thu duge tir dot chio bén khong di dé st dung cho

cho todn b mue dich nhir ké hoach, T Chire Phat Hanh c6 thé sir dung va bd tri nguén vin
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khéc thing qua cic kénh huy déng vin khac nhir: huy ding tién gun dén cr, t chire: phit hiinh
cdc gidy tér ot gid khic. .. phit hop véi quy dinh ciia phép luét; nhiim bio dim v dép tmg toi da
nhu céu gidi ngén'cho vay ddi véi timg nginh nghé, linh vire cy thé, trén co s bio dam muc
tiéu ciin dbi, sir dung vén hidu qud, an todn ciia T8 Chire Phit Hanh.

K HOACH TRA NO VON THU BUQC TU DOT CHAO BAN

Té Chirc Phét Hanh dy kidn sir dyng dong tién thuin thu duge tir HDKD, bao gbm nhumg khéng
gl han dﬁngti.én 1 thu duge tir cac nganh nghé, linh vure ma Th l;hﬁc Phat Hanh dur kién giai
ngdn/cha vay bing ngudn von thu duee tir dot phat hinh Trai Phifu ndy va cic ngubn thu b
phép khic sau khi trir i cde nghia vy thud phii ndp Nha nueée va chi phi hogt ding, vin di de
thanh todn cdc khodn ng 13 va gén: ding han, bao gdm céc khoan ng d phat sinh va Tréi Phiéu
dang dr kién cho bn,

Chi tiét K¢ hogeh tri ng ey thé nhir san:

N dung Thiri gian trd ny Nguiin tra ny

brdi 181 Triii Phiéu Hgn Tréi Phifu chi phi hogt ddng s€ duge sit dung dé thanh todn

L4 domg tidn lai thu duge ti cio nginh nghe,
linh vire md Té Chirc Phit Hinh du kién giai
ngin/cho vay bing ngutn von phét hinh Trii
K# hogch Vo Mgy Thanh Todn L& Trai | Phiéu vi cic ngufn thu hop phip khéc sau khi

Phifu hing nim vi Ngiy Bao | trir 8i cde nghia vi thué phai ndp Nha medc va

\gi Tréi Phidu cho cic nha dhu tr, v6i diéu kiga
vide thanh todn kbéng din dén két qui kinh
|| doanh hing nim cia Td Chirc Phat Hanh by 1&.

| trii gbe Trikd Phifu | 4 hoiio Nedy Briio Han Tri | thu ng tir cdc khodn gidi ngin.

Té Chirc Phit Hanh s& s dung nguon tien (1)
huy déng vén tir nén kinh t&; (ii) lgi nhugn kinh
dennh ciia TA Chire Phit Hanh va (iii) dong tidn

Vito Ny Thire Hign Quyén Mus
K# hogch Lai Tréi Phita hofic Ngiy mua lai
Trai Phicu tnirde hyn theo thda

Phiéu. ]

e

[Phin cudi ciia trang néy duve cf tinh bé tring & chuyén tidp sang ngi dung trang tiép theo cia

Ben Ceto Bach/
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(i)

CAC POI TAC LIEN QUAN TOI BOT CHAO BAN
Cie dii tic lién guan dén dgt chio hin
Td Chirc Bao Linh Phit Hanh hofic Pai Ly Phin Phdi: Khang cb.

Té Chire Tu Viin Phat Hanh va Pai Dién Ngwdi Sé Hiru Trdi Phidu:
Chng tv Ca phin Chirng khodn VNDIRECT

Tru sir chinh: 86 1 Nguyén Thugmg Hign, Quin Hai Ba Trmg, Ha Nai
Bién thoai: 024, 3972 4568 Fax: (24, 3972 4600

Website: www, vndirect.com.vn

T Chirc Kiém Toén:

Cong ty TNHH Ernst & Young Viét Nam

Ty sdr chinh: Timg &, Toa nha ComerStone, 16 Phan Chu Trinh, Hoén Kiém, Ha Nin
Dién thoai: 024, 3831 5100 Fax: 024, 3831 5090

Website: www.ev.comvi vn

Y kién ciia T6 Chike Tw Viin Phat Hanh v& dyt chio bin

Trén co siv cAc théng tin thu thip dwoe tir T8 Clnre Phat Hanh, wi tw cdch 1a T8 Chire Tu Vin
Phit Hanh, Cong ty Cé phin Chimg khoin VNDIRECT ¢6 mét s6 ¥ kién, nhin djnh nhir sau;

Téng khdi lugng Tréi Phigu chio hén ra efing ching trong nim 2021 cia VietinBank 14 10.000
t§ ddng theo ménh gid, bing 26.86% vin diku 1¢ cla VietinBank tai thin difm 30/06/2021. Khii
lugmg Trdi Phigu ciia dot chio bdn niy ciing gin trong dirong veéd khidi leong trdi phiu ma
Vietinbank d& chao ban thinh cing ra cing ching trong nim 2020 (14 9.459,22 ty dong), phi
hgp v quy mi hoat ding cia VietinBank trén thi tnrimg. Todn b s6 tien thu dwge tir dgt chio
béin trong nim 2021 s& dige VietinBank sir dyng dé ting quy mé von hogt déng, thye hién cho
vay nén kinh &, ting vin cdp 2 vi dim bao tulin thi cde 1§ 1€ an todn hogt déng theo quy dinh
cia NHNN., Mue dich, phrong én phit hinh, phrong dn sir dung vi ted ng von thu duoe tir dot
chio bén di duge HPQT VietinBank théng qua, phit hop véi quy dinh ctia phép ludt

Bén canh céc rii ro di duge de cip trong Ban Cio Bach ndy, "ir'HDIRECT danh gia vigc gia
tiing ngudn vin du kién thu dwge tir dot chio bén ndy 1 cin thiét vi phit hop véi nhu ciu, mue
dtich sir dung cila VietinBank, dfing thir 14 yéu & quan trong bao dim mue tidu ting vin cip 2
vi tufin thil cde ¥ 18 an todn hoat ding theo quy dinh clia NHNN.

Tuy nhién, W‘I}ﬂ'{fﬂmlw ¥ [Eﬁg céc ¥ kién nhin xét cia ching t6i duge dua ra vl guu:
di cia mit th chire tur vén, dya trén cédc thing tin ching t61 thu thﬂp va danh gid trén 1y thu}n:t
vit [inh vire ti chinh va chimg khoan, Nhimg nhiin xét dinh gid cia ching i khéng him §
ddm bdo gid tri cla Trdi Phidu dwge chio bin va tinh chic chin cha nhitng 56 ligu trong ké
hoach sir dung vin efia VietinBank, cling nhu sir thanh cong cha dot phit hanh. Nhin xét nay
chi mang tinh tham khéo.

Y kién ciia cic chuyén gia vé dgt chio bin

Khing cb. Vi trong dgt chio bin niy, VietinBank ¢ ky Hop déng dich vu véi Cong ty C5 phiin
Chimg khodn VNDIRECT. Theo 46, VNDIRECT - vii tir cch 1d T8 Chire Tu Vin Phét Hinh
— thige hién cung cép dich vy tu vin cho dot chéo ban Trdi Phiéu ra cing chiing cia VietinBank,
Do vily, VietinBank khong sir dung hay thué dich vy tr vin cia bét ki chuyén gia nao cho dit
chio hin ndy,

— —
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X. CACTHONG TIN QUAN TRONG KHAC CO THE ANH HUGNG PEN QUYET BINH
CUA NHA DAU TU

Ngodi ede thimg tin vé rii ro, céc nghia vu ny tidm dn, cée cam két dua ra nhimg chura thye

hign, nhimg bién ddng Ién oo thé dnh hudmg tir két qui kinh doanh va tinh hinh tii chinh cia -
Té Chite Phit Hanh 83 duoc trinh biy mit cich cong khai, mink bach va diy di trong Ban Céo 1883
Bach ndy, theo sy ddnh gid vi tin 16t nhét ctia minh tai thod didm phét hink Ban Cdo Fce
Bach niy, To Chirc Phit Hanh nhin thiy khéng c6 théng tin quan frong ndo khic c6 thé anh .} 5
hurdmg dén iu}élﬂ]',nh cilia nhi dau tu. Uﬁﬂﬂlﬁﬂﬂﬂlﬂhﬂﬁﬂh&ﬂgﬁﬁﬂhgﬁ khach quan va ty KHi
minh cin nhic mit céch cn trong va nhin dinh mdt céch dly 4 cie nhin t rdi ro trude khi 6 R
quyét dinh diu tir vio Trai Phicu céas VietinBank.

[Phdn cudi ciia trang néy dicge ¢4 tinh bi trdng d@é chuyén tiép sang ndi dung trang tidp theo ciia
Bén Cdo Bach]
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XI. NGAY THANG, CHU' KY, BONG DAU CUA PAT DIEN TO CHUC PHAT HANH VA
BAl DIEN TO CHUC TU VAN PHAT HANH

i Wiih, ngay 7 2 ehaing 07 mim 2021

PAL DIEN CUA TO CHU'C PHAT HANH

NGAN HANG THUONG MAI CO PHAN CONG THUONG VIET NAM

CHU TJCH m:n Bﬁw{; QUAN TRI

FERAN MINH BINH

PHO TONG GIAM POC PHU TRACH BAN DIEU HANH

2
-

NGUYEN HOANG DUNG

KE TOAN TRUONG

NGUYEN HAI HUNG
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PAI DIEN CUA TO CHUC TU VAN PHAT HANH
CONG TY CO PUAN CHUNG KHOAN VNDIRECT

LPONG QUAN TR} -

,::'I“rf' cing TV e
[ T 1 PHAN

13| CHUNG KHOAN

-ggu:nﬁcr
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XIL PHU LUC

1.

T.

Phu luc 1: Gily chimg nhin ding k¥ doanh nghiép.

Phu lpe 11: mﬁ'yphépﬂ'mnh lap va hoat ding.

Phiy lyc I0; - Nghj quyét 56 0RT/NQ-HPQT-NHCTZ.1 ngay 13/01/2021;
- Nghi quyét sb 332/ NQ-HDOT-NHCT2.1 ngdy 06/09/2021; /
- Nghij quyét sd 355MNQ-HDQT-NHCT2.1 ngiy 22/09/2021, '

Phy Iy IV: Bidu 1& Td chire vi hogt ding clia VietinBank. wF

Phuy lue Vi Bdo cho thi chinh rigng va hop nhét nim 2019, 2020 (d& kiém todn) va Bdo cdo tai
chinh riéng va hop nhét gitia nién di/ban nién (44 soat xé0) nim 2021 cla VietinBank,

Phu Iy VI: Cam két thire hién nghfa vy ciia 16 chive phit hinh &8 véi nhi diu tu vé digu kign
phiit hinh, thanh toén, béo dam quyén va lgi fich hop phép cia nha diu tir vé céc digu kign khic
theo quy dinh phap luat.

Phy lye VII: Hop dhing dich vy Tu vén hé so ding ky cho bén trii phiéu, Tir vin nigm yét
phitu vi dai din ngud s& hita trdi phi¢u cho dpt chao bdn trai phiga ra cong ching nim 202
gifta VietinBank va Cng ty CP Chimg khodn VNDIRECT,
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