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01. Két qua kinh doanh Quy 1/2021 VietmBank s
biem nhan ket qua kinh doanh Quy /2021

Két qua kinh doanh ciia VietinBank trong Quy 1/2021 tiép tuc ting truéng on dinh, tich cwc, trong dé
toc do ting truwéng hiéu qua kinh doanh 16n hon nhiéu lan so véi toc dd ting trudémg quy mo.

1.344 91,8 1.017 1.004
0 [ ] [ ] [ ]
0,2% NGHIN TY PONG 7,9% NGH’iN TY PONG 0,2% NGHIN TY PONG 1,4% NGHIN TY PONG

(ytd) (ytd) (ytd) (ytd)

Tong tai san Von chii sé hiru Cho vay khach hang
12.923 8.060 3.912 1.350

0}
20,9% TY PONG 171% TY PONG 5,9% TY PONG 69 3% TY PONG

(Yoy) (yoy) (yoy) (Yoy)

Tong thu nhap Chi phi hoat dong Chi phi DPRR TD

v \ 4
Fva020: | 29,6%% FY2020: Fy2020: | 27.2% Frz020: | (),88%0
16,9% 1,3% 35,5% 0,94%




M
L , VietinBank™
01. Két qua kinh doanh Quy 1/2021 Tiép tuc duy t ngudn vén CASA

Diem nhan ket qua kinh doanh Quy 1/2021 620, tang 40.5% (/oy).

~ Téng thu nhap hoat dong ting
QUY MO 1Q20 2Q20 3Q20 4Q20 1Q21 20,9% (yoy) nh& cac mang hoat
dong: thu nhap lai thuan, thu thuan
dich vu, thu nhap ttr gép vén mua cb
phan, thu nhap tir hoat dong khéc.

Tang trwdng tdng tai san (yoy) 6,6% 4,7% 4,9% 8,1% 9,9%
Tang trwdng tdng no phai tra (yoy) 6,2% 4,3% 4,5% 8,0% 9,5%
Ty trong CASA 14,9% 16,4% 18,0% 19,6% 18,7%
Tang trwdng tin dung (ytd) -0,4% 0,3% 1,8% 7,8% 0,05% Thu nhap lai thuan téng 25% (yoy)

KET QUA HOAT DONG KINH DOANH (P&L) 1Q20 2Q20 3Q20 4Q20 1Q21 nho' kiem soat tot chi phi von; tiep
T4 3ng TOI 10,9% 0,6% 10,9% 24,0% 20,9% tuc dong hanh ho tro' KH anh hudng

ang tridng TOI (yoy) 9% 0.5% 9% 0% 9% b&i Covid-19, kidm soat chi phi vén
Taimg truc?’ng NIl (yoy) 5,9% -5,2% 9,0% 18,3% 26,4% théng qua phat trién ngan hang
Tang trwdng Non-NIl (yoy) 34,7% 20,3% 18,9% 50,0% 0,6% thanh toan (eFAST, eKYC) va da
CIR 31,0% 32,9% 32,6% 43,6% 27,2%
Tang trwéng LN thuan truéc chi phi DPRR tin dung (yoy) 15,2% 4,3% 17,2% 35,9% 27,7% Thu nhap thuan tw hoat dong dich
- - . ; . . S vy tang 31,2% (yoy) nho day ban
Tang trwdng LNTT (yoy) -5,7% 105,6% -7,0% 101,8% 171% san pham c6 thé manh nhw TTTM,

. chuyén tién, dich vu thé....

CHAT LUQNG NO' & TAI SAN 1Q20 2Q20 3Q20 4Q20 1Q21 .

Ty 1é NPL 1,83% 1,70% 1,87% 0,94% 0,88% Loi nhuan trwdce thué hop nhat Quy
Ty 18 bao phl no' x4u 77,3% 80,9% 84,2% 132,0% 155,4% 12021 dat 8.060 ty déng, ting
- . 171% (yoy)

KHA NANG SINH LOI 1Q20 2Q20 3020 4Q20 1Q21
NIM 2,8% 2,7% 2,8% 2,8% 3,3%
ROA 1,0% 1,2% 1,1% 1,3% 2,4%
ROE 12,4% 15,3% 13,9% 16,9% 29,6%

CIR dworc kiém soat & murc 27,2%.

No xau dwoc kiém soat & murc
0,88%. Ty lé bao phi no xau dat
155,4%. Thu héi ng x4u da XLRR

VON VA THANH KHOAN 1Q20 2Q20 3Q20 4Q20 1Q21 . tiép tuc tang (24% yoy).

Ty lé LDR 87,7% 86,9% 84,5% 86,1% 85,3% Kha nang sinh 10i dwoc cai thién

Ty I& vén ngan han cho vay trung dai han 28,3% 30,5% 29,4% 29,3% 27,4% manh mé, ROA dat 2,4% va ROE
dat 29,6%.




01. Két qua kinh doanh Quy 1/2021
' Cac chi tiéu quy mé tang trwéng 6n dinh

Vleth(:mke
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1Q20 2Q20 3Q20 4Q20 1Q21

1020 2Q20 3020 4Q20 1021

Céac chi tiéu quy
mé tang trwéng
6n dinh. Huy
dong voén cha
dong, linh hoat

can doi véi nhu 1020 2020 3020 4020  1Q21 1020 2020 3020 4Q20
cau tang trwéng
tin dung, tdi wu I Thi p‘hén: (l\xlguén: Ngan ,héng Nha nuwdéc) I Thi phan: (Nguén: CIC)

= Tién gt to chirc kinh té va dan cw (tai 31/03/2021): 9,8% = Duw ng cho vay (tai 31/03/2021): 10,8%

hiéu qua kinh
doanh.

Tién gtri khach hang (nghin ty déng) Cho vay khach hang (nghin ty déng)




01. Két qua kinh doanh Quy 1/2021 L
' Co’ cau nguon von chuyeén dich tich cwe VietinBank

1Q21 22.4%  9.4% 11.6%
4Q20 (*) 23.4%  10.1%:11.1%
4Q20 23.0%  10.0%:11.2%
3Q20 22.6%  :9.8% 10.0%
2Q20 22.1% _ 9.5% 19.2%
0 1Q20 ) 21.8% _ 9.2%19.1%
1Q20 2Q20 3Q20 4Q20 1Q21 0% 20% 40% 60% 80% 100%

mTién glico ky han  mTién gi CASA ®mBan lé ®|DN I6n BSMEs ®mFDI

= Tiép tuc duy tri
ngudn von CASA cao
nh® day manh khai
thadc nguén ngoai té
tr phan khac FDI,
phat trién dich wvu
ngan hang thanh
toan, trién khai manh
mé cac nén tang trwc
tuyén eFAST, iPay,
eKYC... nham téi wu
hoa chi phi vén.

Tién gri khach hang theo ky han (nghin ty déng) Tién gvi khach hang theo loai hinh doanh nghiép

100%

38.1% 37.6% 37.9% 80%

60%

0
40% 93.4%
62.4%
20%

0%
1Q20 2Q20 3Q20

® Ngoai té

Nguon vén CASA theo phan khic khach hang Co cau theo dong tién

(*): Ty trong sau chuyén déi phan khiuc khdch hang khi VietinBank thwe hién danh gia dinh ky vao dau nam 2021

o — e 7



01. Két qua kinh doanh Quy 112021 : , VietinBank™
Tiép tuc duy tri nguon von CASA cao nho day manh s6 héa dich vu tai chinh ca nhan
(iPay, eKYC...)

=VietinBank dau tw phat trién ngan hang

—ye Tang 115%) : s0, tang cwong tién ich choxKHBL theo

637  TL7 hwéng khuyen khich chuyén dich tw

51.6 kénh thanh toan tai quay sang kénh
thanh toan online.

=S6 lwong khach hang, khéi lwong va

gia tri giao dich qua E-banking tang

1020 2020 3020 4020 1021 1020 2020 3020  4Q20 1Q21 trwéng manh meé.

Triéu khach hang
Triéu giao dich

Khéi Iwong giao dich E-banking
cua KH ca nhan

S6 lwong KH ca nhan stir dung E-banking

5% I Vong trong: Quy 1/2020
21% N 4% Vong ngoai: Quy 1/2021 @/

38% 110/, = Chi nhanh
23% m POS

Nghin ty déng

31% ATM

1Q20 2Q20 3020 4Q20 1Q21 = E-banking

Gia tri giao dich E-banking cua KH ca nhan

Co cau giao dich qua cac kénh



01. Két qua kinh doanh Quy 1/2021 o
< X d N A AQ y Y W T Y VietinBank™®
Tiép tuc duy tri nguon von CASA cao nho day manh s6 héa dich vu tai

chinh cho KHDN (eFAST)

VietinBank eFAST la trng dung hién dai nhéat, 1a kénh giao dich thu hat CASA, tiét giam chi phi van hanh
va tré thanh kénh giao dich phé bién cho KHDN trong th&i gian qua nhé tinh nang nhanh, manh, an toan
va bao mat.

Khéi Iwong va gia tri giao dich qua kénh dién tlr eFAST ting trwdng manh mé so vé&i cing ky nam ngoaéi.

S6 lwong KHDN sir dung Khéi Iwong giao dich qua Gia tri giao dich qua
kénh dién to kénh dién tir cia KHDN kénh dién tr caia KHDN

alll

Tai khodn

Tai khodn thanh todn (WND)
31,600,000 VND

B =B
SiO)]
Thanh toan
hod don

] 581
] 456 c#n T
] 376
1 274 ) .
J L Y i
Chi tiéu thém :& N~

) LA

Thé (1) udn
T T T T T

Triéu giao dich
Nghin ty déng

Nghin khach hang

1 82.2
i 77.0

| 61.9 63.4

| 574 ‘ ‘

1Q20 2Q20 3Q20 4Q20 1Q21 1Q20 2Q20 3Q20 4Q20 1Q21 1Q20 2Q20 3Q20 4Q20 1Q21

43% 129% 215%

vé sd lwong khach hang (yoy) vé khéi lwong giao dich (yoy) vé giéa tri giao dich (yoy) a a
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01. Két qua kinh doanh Quy 112021 , VietinBank™
' Co cau cho vay chuyén dich tich cwc theo dung chién Iwoc kinh doanh

4

Tiép tuc tang trwéng
tin dung bén virng,
thac day tang trwéng
phan khac ban lé va
SMEs, wu tién tin
dung cho san xuét
kinh doanh, tang ty
trong cac san pham
cO loi suat cao va
kiém soét rai ro trong
han m&c nham duy
tri kha nang sinh i
cua danh muc.

1Q20 2Q20 3Q20 4Q20 1Q21

1Q20 2020 3Q20 4Q20 1Q21
FDI & SME ®@Ban lé u DN |on ® Ngoai té = VND

Cho vay khach hang th‘eo phan khuc (*) Co céu cho vay theo ddng tién
(nghin ty dong)

58.5%

57.9%

1Q20 2Q20 3Q20 4020 1Q21 20% 40% 60% 80% 100%
m Cho vay c6 TSBB ® Cho vay khéng TSBB ® No ngan han ® No trung han ® No dai han

Ty trong cho vay c6 TSBP va khéng c6 TSBP Co’ cau cho vay theo ky han

(*): S6 liéu tinh toén lai sau chuyén déi phan khuc khdch hang khi VietinBank thuwc hién danh gia dinh ky vao dau ndm 2021
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01. Két qua kinh doanh Quy 1/2021 VietinBank™

' Chuyén dich danh muc cho vay theo cac san pham, nganh nghé nhiéu tiém nang

= Co cau cho vay

60.69

60.7%

60.3% 60.7%!
29.8%
0.9% 0.9%

3.1% 3.0%
0.4% 0.5%

4.8% 5.0%

61.2%

1Q20

2Q20

3Q20

4Q20

1Q21

Co’ cau
cho vay
cad nhan
theo san
R
pham

B San xuét
kinh doanh

®Vay mua nha
Vay mua 0 té

mVay tiéu
dung khac

® Thé tin dung

San pham
khéac

11% 10%

3% 4%
2% 2%
4%

4%
4% 4%

2% 2%

10%

4%
2%
4%
2%
5%
2%

9%
4%
1%
4%
2%
5%
2%

15%
9%

5%
1%
4%
2%
4%
2%

1Q20 2Q20 3Q20

4Q20

1Q21

Co cau
cho vay
theo nganh
nghé

® Ban budn va ban 1é;
stra chira 0 t0, xe may

® Cong nghiép ché bién,
ché tao

B Thwong mai, dich vy

Xay dwng

SX&PP dién, khi dét,
nwdc néng
m Khai khoang

B NOng nghiép, lam
nghiép, thuy san

= Van tai kho bai va
théng tin, truyén théng
Hoat dong lam thué hd
gia dinh
Céac nganh khac

tap trung vao céac
nganh, Iinh vwe cé
tiém nang phat
trién nhw san xuat
va phan phéi dién,
thwong mai (nhw
vat liéu xay dwng,
thwec pham db
udng, thiét bj y té,
cao su...);

Co cau cho vay ca
nhan tap trung
vao cho vay san
xuat kinh doanh
va vay mua nha.
Ty trong cho vay
02 linh vwe nay cai
thién nhe so vé&i
cudi nam 2020
(tang twong ng
0,5% va 0,1%).




01. Két qua kinh doanh Quy 1/2021 ’
' Loi nhuan trwwéc thue tang tich cwec nhe chién lwoc kinh doanh hop |

yV|ethanke

LOI NHUAN TRUO'C THUE HOP NHAT QUY 1/2021 BAT 8.060 TY PONG, TANG NHO':

Thu nhép Iéiﬂthuén tang trwdng on dinh (25% yoy) nho kiém soat t,c“')t chi phi von; tiép tuc v Thu hdi no xau da x& Iy rdi ro tidp tuc
dong hanh ho trg KH anh hwéng béi Covid-19, kiém soét chi phi von théng qua phéat trién
ngan hang thanh toan (eFAST, eKYC) va da dang héa kénh huy déng vén.

tang (24% yoy).

Thu nhép thuan tir hoat déng dich vu tdng nhanh (31,2% yoy), tbc d6 tang thu dich vu cao Kiém soat chi phi hiéu qua, tiép tuc gidm
hon chi dich vu; dy ban san pham c6 thé manh nhw TTTM, chuyén tién, dich vu thé.... ty 1é CIR.

Dién bién thu nhap va chi phi (nghin ty dong)

TN 13i thuan (khéng bao TN thuan tir HD dich vu TN tr HD khac Chi phi hoat dong LN thuan trwéc chi phi Chi phi DPRRTD LN trwéc thué
gom thu phi bao lanh)  (gém thu phi bao lanh) DPRRTD




01. Két qua kinh doanh Quy 1/2021 : VietnBank e
' Loi nhuan trwéc thue tang tich cwc nho chiéen lwoc kinh doanh hop ly

A LOI NHUAN TRUO'C THUE HOP NHAT QUY 1/2021 DAT 8.060 TY DONG, TANG NHO

Thu nhap lai thuan tang trwdng 6n dinh (25% yoy) nhd kiém soét tét chi phi vén; tiép tuc

ddng hanh hé trg KH anh huwdng béi Covid-19, kiém soat chi phi vén théng qua phat trién

ngan hang thanh toan (eFAST, eKYC) va da dang héa kénh huy déng vén.

IZI Thu nhap thuan tir hoat déng dich vu tang nhanh (31,2% yoy), tdc dd tang thu dich vu cao
hon chi dich vu; day ban san phadm c6 thé manh nhw TTTM, chuyén tién, dich vu thé....

Cau phan lgi nhuan 2020 (ty dong)

TN lai thudn TN thuan tiv
(khéngbao  HD dich vy
gdm thu phi  (gém thu phi
bao 1anh) bao Ianh)
TN tir HD khac

Tbng thu nhap

Chi phi
hoat dong

+72% | +7,0% | +64,1% | +11,8% | +2,1% |

LN trwéc thué

-6,6% | +44,9%

yoy

TN I&i thudn TN thuan i
(khdng bao
gdm thu phi
bado lanh)

/] Thu hdi no xau da xt ly rui ro tiép tuc
tang (24% yoy).

Kiém soat chi phi hiéu qua, tiép tuc giam
ty 1& CIR.

Cau phan lei nhuan 1Q2021 (ty dong)

Téng thu nhap Chi phi
HD dich vu

DPRRTD
(gom thu phi
bao lanh)

TNt HD khac Chi phi

LN trwée thué
hoat dong

| +31,2% | -17,4% | +20,9% | -2059% | -130,7%| +171%




01. Két qua kinh doanh Quy 1/2021 VietinB ke
Chuyén dich co ciu thu nhap, ddy manh ting thu ngoai |4 ietinban

Co’ cau cac khoan thu nhap hoat déng Co cau cac khoan thu phi dich vu

77.0% 77.2% 77.4%

1Q20 2Q20 3Q20 4Q20 1Q20 2Q20 3Q20 4Q20 1Q21

BTN tir cac HD khac
m TN tir HD dich vu (gdm thu phi bao lanh) ®mB3o lanh ®m Thanh toan ®mDai ly nhan Gy thac Khac

m TN I4i thudn (Khéng bao gdm thu phi bao lanh)
= Téng thu nhap hoat déng (khdng bao gém bao |anh) dat 12.923 ty déng (+20,9% yoy)
THI PHAN nhd tdng & cac mang hoat dong: thu nhap lai thuan, thu thuan dich vu, thu nhap t gép
- vén mua cb phan, thu nhap tir hoat ddong khac.
10,4% Thanhtoanxuatnhap  13-16% Kinh doanh ngoai t& trén Thu thuan tir hoat dong dich vu (bao gém bao lanh) dat 1.645 ty déng (+31% yoy)
m kh&U NEM 2020 e thi tredng 2 nam 2020 nhe téc dd tang thu dich vu cao hon chi dich vu. VietinBank day ban san phadm c6 thé

12,1% Kinh doanh ngoaitétrén 14,29 Doanh s6 thanh toan thé manh nhw TTTM, chuyén tién, dich vu thé.... (thu bdo lanh tdng 85% yoy, thu thanh toan
—— thj trydng 1 nam 2020 VietinBank 6T2020 tang 13,9% yoy).




01. Két qua kinh doanh Quy 12021
Danh muc dau tw linh hoat, an toan va da dang

Tong danh muc dau tw (nghin ty déng) Co cau danh muc dau tw

0.4% 1.3%

Vlethcmke

Il +11,6% '|

m L ién ngan hang
® Chwrng khoan ng

= Chirng khoan vén

+18,9% Pau tw dai han

Vong trong: Tai 31/12/2020
Vong ngoai: Tai 31/03/2021

1Q20 2Q20 3Q20 4Q20 1Q21

VietinBank cha déng, linh hoat co’ cdu danh muc dau tw theo dién bién thi trwdng nham muc tiéu toéi wu
héa lgi nhuan.




01. Két qua kinh doanh Quy 1/12021

M
' Quan tri, kiem soat chi phi hiéu qua VietinBank™

£ T . . o Ty 1&€ COF
Co cau cac khoan chi phi hoat déng (ty dong)

* Ty Ié CIR quy 1/2021 & ] 5% 1 471% 450

4.3%

murc thap 1a 27,2%, giam 1 3.9%
3,8% so v&i cung ky nam 40/:< 3.4%
2020. Chénh léch thu - I 3% 1
chi dat mirc cao nhét tir o
trwéc téi nay. ] 2% 1
Ty 16 COF Quy 1/2021 1a 5
0% - T T T T

3,43%, giam 1,23 diém %
so vé&i cung ky nam 2020.
VietinBank thwc hién cat
giam |ai suat cho vay,
phi, thoai lai dé hé tro ] 35.5%

n L. oA 31.0% 31.9% 32.2%
doanh nghiép, ngwoi dan ] | 27 204
bi anh hwéng béi dich ]
Covid-19 nhwng do &p 1
dung céac bién phap kiém ‘ |
soat, da dang hoé cac ]
kénh huy doéng vé&i chi . ] : : : :

1Q20 2Q20 3Q20 4Q20 1Q21 1Q20 2Q20 3Q20 4Q20 1Q21

1Q20 2Q20 3020 4Q20 1Q21

phi hop Iy nén da tiét

giam toi da chi phi von. m Chi phi nhan vién mChi phi tai san ®Chi phi HD quan Iy céng vu = Chi phi khac Ty I& CIR




01. K&t qua kinh doanh Quy 1/2021 o
' Chat lwong no tiep tuc dworc kiém soat VietinBank™

= Tiép tuc trién khai dong bd cac TV 18 . £
e s . 2 ; y l1é bao phu n¢ xau
gidi phap tang cwong kiem soat

chat lwong tin dung, thu héi no L80%

xau da xt 1y radi ro (+24,3% yoy). L0961 155.4%

Thwong xuyén giam sat danh muc 140% 132.0%

tin dung dé cha déng nhan dién

s&m rui ro, trién khai cac bién

phap wng xw kip th&i, cac giai

phap hé tro khach hang thao g& 80% 1

khé khin, qua d6 gép phan kiém 60%

soat tét chat lwong no va tac

doéng cua két qua phan loai no dén

tinh hinh tai chinh.

Tiép tuc Ia mét trong nhirng ngan

hang co6 chéat lwong no tét nhat; ty | Chi phi DPRR: - 69,3%

Ié no xau/dw no cho vay & mirc E . TN t& no xu da XLRR: + 24,3%

0,88% (thdp hon so véi murc I 49

0,94% tai 31/12/2020).

Thwe hién trich 1ap DPRR day du

S T o0 2020 3020 4020 1021 dé cha dong trong céac phwong an
xtr ly no. Ty Ié bao phu no xau tai

31/03/2021 la 155,4% (+23,4 diém

ooz TP e -
é no xau
ylene 31/12/2020). AChiphiDPRR  ATN tir no xéu da XLRR

120% -
100% -
84.2%

2Q20 3Q20 4Q20

Chi phi DPRR va thu héi no xau da XLRR

Nghin ty déng
[l CUEE TP P

ATylé no x4u ATy lé no ¢ van dé bao gébm ca no can cha y




01. Két qua kinh doanh Quy 1/2021
' Hiéu qua sinh I&i tiép tuc cai thién manh mé

Vleth(:mke

= Cac chi tiéu sinh 1&i caa VietinBank (ROA, ROE) cai thién manh mé so vé&i cudi nam 2020.
= NIM dwoc kiém soat chit ché va cé xu hwéng tang qua cac quy, dac biét trong Quy 1/2021.

N /4
Lai suét cho vay Lai suét huy déng ROA, ROE

8.8% - 4% - 29.6%

112.4% 1.2%

3.7% 1.1%
1.0%

1Q20 2Q20 3Q20 4Q20 1Q21 1Q20 2Q20 3Q20 4Q20 1Q21 1Q20 2Q20 3Q20 4Q20 1Q21 1Q20 2Q20 3Q20 4Q20 1Q21

—o—ROA =e=ROE




01. Két qua kinh doanh Quy 1/2021 iR
P Thanh khoén duy tri én dinh VietinBank

s i Ty & vén ngan han
2020: Quy 1/2021: U L HEIR cho vay trung dai han

1.256 nghin ty déng 1.252 nghin ty déng
88% | 87.7%

0.2% 2% 88% -
87% -
87% -
86% -
86% -
85% -

85% 1
84.5% 27.4%

84%

1Q20 2Q20 3Q20 4Q20 1Q21 1Q20 2Q20 3Q20 4Q20 1Q21

Co cau huy déng vén

) ) = Ap dung chién Iwoc diéu hanh can déi vén linh hoat, tan dung t6i da cac
B Tién gt khach hang Phat hanh giay t& c6 gia

‘ , : nguén von cé chi phi hop Iy, dam bao thanh khoan.
B Tién g va vay cac TCTD khac Von tai tro, Gy thac dau tw

. = Cé&c chi tiéu thanh khoan dwgc dam bao tuan thu theo quy dinh cua
Vay Chinh pha va NHNN Nguon huy déng khac

phép luat.

[l duy dinh tai Théng tw 22 cta NHNN.



01. Két qua kinh doanh Quy 1/2021 A\
p Trién khai tang von diéu I¢ va chinh thirc 4p dung Basel Il tir 01/01/2021 VietinBank

' VietinBank chinh thirc 4p dung Basel Il tir ngay 01/01/2021 va dang tich cwe lam viéc v&i cac Cor quan c6 tham quyén dé hoan thanh cac tha tuc ting von diéu lé théng
qua phat hanh cé phiéu dé tra cé tirc tir Igi nhuan sau thué va trich quy cac nam 2017, 2018 va phan lgi nhuan con lai sau thué, trich quy va chia c6 tiec bang tien mat
ctia nam 2019; tao tién dé dé tiép tuc mé& réng hoat dong kinh doanh, nang cao nang lwc quan tri, nang lwe tai chinh, cai thién chat lwong tai san vé chat, tang kha nang
sinh 1&i gan lién véi QTRR.

03 TRU COT CUA BASEL II

Két Iuan cu@c hgp Bé ban Lé trinh thl.‘l,c TRU COT I TRU COT " TRU COT "I —“""""""'-"‘
LR daoABaseI . Y B Ty lé an toan vén téi thidu Quy trinh Giam sat Ky Iuéi: thi-tru’dng i
NHNN Ian 3 ,
QuY !
Phuwong phap tinh PINH i

Thong tw Quy dinh Ty 18 An San ineg Basell M&u bidu bao céo, CUA

41/2016/TT-NHNN toan Vén Yéu chu vé dif lisu cong bb théng tin NTEININ

Yéu cau vé Hé tHéng VE
BASEL Il
’ Co céu quan tri, gidm sat Ezgngoséﬁng tin
Théng tw Quy dinh Hé thong Quy dinh vé QLRR .
13/2018/TT-NHNN Kiém soat néi bo IcCAAP b L
KTNB
Nam 2013 2014 - 2020 Giaidoantiéptheo |
Panh gid GAP Tién do Thanh tyu P A b <5 <ae oo matd e 4 CHUONG
3 XA 5 tri . L uan bi san sang cac nguon lyc dé

EIEEN T L:') Ll » 100% cac dy an/giai doan hoan thanh = San sang phwong phap luan tinh CAR theo trién khai cac PP géng ca?o theo dinh TRINH
Theo 7 hop phan : dang tién do pp Tiéu chuén tai TT41 huwong ciia NHNN (néu ¢d) BASEL Il
ICAAP, RRTD, RRTT, =  Poéng cac Chénh l&ch trong yéu twong = Pap (rng cac yéu ciu cla Tru cot 2 tai TT13 = Tidp tuc trién khai mét s& dur &n TAI i
RRTK/LS, RRHD, D& &ng véi quy dinh tai TT41 va TT13 = Nang cao nang lyc QTRR va quan tri von thubc Giai doan nang cao VIETIN- |

liu, CNTT theo thong |é quoc té i ' BANK

TU 1/1/2021, CHINH THU’C AP DUNG BASEL Il — TT41 TAI VIETINBANK
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Vlethtzmke

TRIEN VONG

Nam 2021

Dw bao Dw bao hoat déng Ké hoach kinh doanh nam
kinh té vi mo nganh ngan hang 2021 cua VietinBank
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02. Trién vong nam 2021 N
P D béo kinh té vi mé VietinBank

450,  6.7%
Tang
trwéng
GDP thé
gi®i nam
2020 -
2021 “4.8%  _6.1%

Tang
trwong
GDP cua
Viét Nam
(%)

Toan cau  Cac nén kinh My Nhat EU ASEAN-5  Trung Quéc
té mai ndi

O B N W b~ 00O N ©
L L L L L L L

Nguon: Nguon: TCTK, 2018 2019 3T2020 672020 9T2020 2020 QL2021 2021f 2021f 2022- 2022-
WorldBank, IMF u 2020E m2021F WorldBank (Chinh  (WB) ~ 2025f  2025f

thang 4/2021 thang 3/2021 pha) (CP)  (WB)

=
o

r 25%

Chi sé
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thu mua -
10% Sl VIRVEY
Chi s6
B san xuat
o cOng
nghiép -
[P (%)

i mmmm DI dang ky FDI gidi ngdn  ==#==Can can thwong mai
N
N

20% Can can
thwong
mai va

Vén FDI
(ty USD)

15%
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v
TS
mmmm PM| Vietnam == ||P VVietham

Nguén: TCTK, IHS Markit




02. Trién vong ndm 2021 VietinBank™
' Tong quan kinh té vi mé, nganh ngan hang

* Tin dung tang trwéng
twong doéi tot trong Quy
1/2021, cao hon cung ky
nam 2020 cing nhw dw
kién dau nam cta NHNN.

6,000,000 M\ Nén kinh té va TTCK déu

400,000 A c6 dau higu phuc héi tét.

Thanh khoan hé thong

tiép tuc 6n dinh, mat bang

|4i suat huy déng, |4i suat
lien ngan hang van dwoc
duy tri & mdrc thap (chi

tang trong thang 2/2021

Nguon: SBV nhan dip Tét Nguyén dan).

Tang triedng Von héa TTCK va Tin dung Dién bién |4 suat lién ngan hang trong nam (%)

10,000,000

8,000,000

2,000,000

1020 2Q20 3Q20 4Q20 1Q21

| | g —
Vén héa TTCK Duw ng Tindung Tang trwéng von héa Tang truwdng tin dung

B h h h 23/1/2020 dén t Cac quy dinh phap ly anh
A 0 sung cac treong hop ng phat sinh sau ngay én trwdc = z n

TI’LOI’]g tw 03/2021/TT'ANHN!\\I th?'y ngay 30/6/2020 dwgc co cau ng gilr nguyén nhém ng’ (CCNGNNN), tao hu’\o’ng dAen \hoat i dgltlg
thé TT 01, theo d6 yéu cau cac diéu kién cho ngan hang hé tro, chia sé khé khan véi khach hang. nganh ngan hang c6 hiéu

TCTD phai trich lap DPRR bd lwec: Chinh thiec trién khai
sung doi v&i toan bd dw ng cua ICAAP; TT 03 stra d6i TT
khach hang dwa trén nhom no cua Quy dinh TCTD phai trich 13p DPRR b sung déi voi no CCGNNN, tuy 01 ve hol trow Covid-19;
khach hang dwoc phan loai theo nhién dwoc phan bd trong 03 ndm nén gidm bat ap lwe trich 1ap trong Chinh thic trien khai
Thong tw 02/2013/TT-NHNN. nam 2021 cho TCTD. eKYC, Phé duyét trién
khai thi diém dich wvu
Mobile money...




02. Trién vong nam 2021
' Ké hoach kinh doanh nam 2021 cua VietinBank (*)

TONG TAI SAN

6% - 10%
(Quy 1/2021: +0,2%)

TY LE NO XAU

<1,5%

(Quy 1/2021: 0,88%)

DU NO TiIN DUNG

7,5%

(Quy 1/2021: +0,2%)

LN TRUOC THUE

Dw kién 16.800 ty dong (RL) va
dwoc diéu chinh theo phé duyét
cua Co quan Nha nwéc cé tham
quyén (VietinBank tiép tuc cai
thién manh mé hiéu qua kinh
doanh, thwe hién tét vai trd ngan
hang chdad lwc, tru cét va chi dao
cta nén kinh té)

(Quy 1/2021: 8.060 ty déng (HN))

NGUON VON
8% - 12%
(Quy 1/2021: +1,4%)

COTUC
Ty lé chi tra cé tirc va co cau
chi tra c6 tirc (tién mat, cé
phiéu) thwc hién theo phé
duyét cia Co quan Nha nwéc
c6 thdm quyén va tuan tha quy
dinh cua phéap luat

Vleth(:mke

Chuyén dich co cdu khach hang theo huéng
tap trung vao cac phan khuc cé hiéu qua sinh
|&i cao nhw SMEs va Khach hang ban Ié, wu
tién ngudn lwc ting trwdng tin dung cho cac
nganh nghé tiém nang nhw ché bién ché tao,
nang lwong, dich vu/hang héa thiét yéu...va
cac ving kinh té trong diém 1a dong luc tang
trwéng kinh té cta ca nwéc

Tang trwdng ngudn vén phu hop véi nhu cau
st dung vdn, can déi véi tbc do tang trwdng
dw no tin dung

Tap trung déy manh cac mang hoat dong thu
ngoai l& bao gébm TTTM, Bao lanh,
Bancasurance, thu phi thé va céac loai phi méi
thédng qua viéc cung cdp SPDV va gidi phap
tai chinh toan dién cho khach hang

Kiém soat chat lwong tai san co, tdng cudng
kiém soat RWA va phat trién cac céng cu, mo
hinh do lwdng quan tri rGi ro nham duy tri ty 18
no' xau thap va giam chi phi DPRR

Quan tri chi phi hiéu qua, wu tién ngudn lwc
dau tw vao chuyén doi so toan dién hoat déng

(*) Theo phé duyét ciia DHDCD thwong nién 2021 ngay 16/4/2021, trong dé : (i) Dw ng'tin dung theo phé duyét cia NHNN, ting ngan hang va cac dy an chuyén déi I&n.
trwdng toi da 7,5% (Mirc tang trwrong cu thé theo diéu hanh CSTT, chitiéu do NHNN giao va nhu cau can thiét cua nén kinh
té); (ii) Nguon von tang truréng 8-12%, c6 diéu chinh phu hop véi téec dé tang trwdng tin dung, dam bao cac ty Ié an toan theo

quy dinh cda NHNN.




Dién bién giao dich
c6 phiéu CTG

Bang can doi
ké toan

Bao cao két qua

Vlethcmke

Website Quan hé

hoat déng kinh doanh Nha dau tw

PHU LUC
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03. Phu luc : : )
P Dién bién giao dich cé phiéu CTG VietinBank

Dién bién giao dich cé phiéu CTG

Chi tiéu Gia tri

Gia phién giao dich dau nam A : i

! 35.550 déng/c
2021 (04/01/2021) A , R luong
Gia phién giao dich cudi Quy | 40.150 déng/cp ] ! (nghin cp)
nam 2021 (31/03/2021) < , _—
GiaCTG
Bién dong gié trong Quy | 41.100 — 30.350 déng/cp | (nghin ddng)
nam 2021

Khéi Ivong giao dich 661.969.700.000 cp

Gid4 tri giao dich 24.769 ty dong

Khéi lwong giao dich ctiia nha Ban rong 80.660.200 cp Tang trwedng ctia VN-Index va ¢ phiéu ngan hang

dau tw nwdc ngoai
260% -

‘ 240% - —CTG
Ty 1& s& hiru cia nha dau tw 27.13% ] —VCB
nwéc ngoai (31/03/2021) 180% 1 WY 2 —BID

N 140% - A o AN ——MBB
EPS (31/03/2021) 1.735 dong/cp }égg NEDN LB T TN e
P/E (31/03/2021) 23,14x §§2 i

BVPS 24.665 dong/cp 0%

NV N AN AU N S v
Q" QY VY VY VY VY Y NY N Y O QY QY QY O
N N N U A N LN LN

N

N

P/B (31/03/2021) 1,63x RS R G N G O G\ S RN ARNGI CINCIRE

—ACB
—TCB
—VPB
——VNIndex

Q)QQQQQQQQQ@@/QQ%\%\%\




DVT: Ty dong
Tién mat, vang bac, da quy
Tién gti tai NHNN
Tién gWi tai va cho vay cac TCTD khac
Chirng khoan kinh doanh
Coéng cu TC phai sinh va cac tai san tai chinh khac
Cho vay khach hang
DPRR cho vay khach hang
Chwrng khoan dau tw
Gop vén, dau tw dai han
Tai san cd dinh
Tai san c6 khac
Tong tai san c6
Cac khoan ng Chinh pht va NHNN
Tién gl va vay cac TCTD khac
Tién glri ctia khach hang
Cac cong cu TC phai sinh va cac khoan ng TC khac
Vén tai tro, Gy thac dau tw, cho vay TCTD chiu rdi ro
Phat hanh gidy to co gia
Cac khoan no khac
Tong no phai tra
Vén ctia TCTD
Trong dé: Vén diéu Ié
Quy cta TCTD
Chénh léch ty gia hbi doai
Loi nhuan chwa phan phéi
Vén cha s& hiru
Loi ich ctia cb déng thiéu sé
Téng nguén vén

2017 (kt)
5.980
20.756
107.510
3.529
529
790.688
(8.303)
128.393
3.114
11.437
31.427
1.095.061
15.207
115.159
752.935
0

6.364
22502
119.129
1.031.296

1.095.061

2018 (kt)
7.028
23.182
130.512
3.132
281
864.926
(13.060)
102.100
3.317
11.140
31.731
1.164.290
62.600
111.400
825.816
0

5.934
46.216
45.007
1.096.973

1.164.290

2019 (kt)
8.283
24.874
129.389
3.825
470
935.271
(12.946)
104.615
3.283
10.997
32.651
1.240.711
70.603
109.483
892.785
0

5.776
57.066
27.643
1.163.357

1.240.711

2020 (kt)
9.930
57.617
102.533
5.602

137
1.015.333
(12.561)
114.942
3.336
10.811
33.757
1.341.436
44.597
128.519
990.331
0

2.733
59.876
29.969
1.256.025

1.341.436

1Q2021
8.512
10.213
139.620
1.715
2.494
1.017.140
(13.912)
124.272
3.470
10.594
39.865
1.343.965
33.117
123.598
1.003.700
0

2.685
59.876
29.9171
1.252.147

1.343.985

Vlethanke




DVT: Ty déng
Thu nhap lai va cac khoan thu nhap twong tw
Chi phi 1ai va cac chi phi twong tw

Thu nhap lai thuan
Thu nhép tr hoat déng dich vu
Chi phi hoat déng dich vu

Lai/ 16 thuan tir hoat déng dich vu
Lai /I thuan tir HDKD ngoai héi
Lai /16 thuan t&» mua ban chirng khoan kinh doanh
L4i /16 thuan tr mua ban chirng khoan dau tw
L4i /16 thuan tr hoat ddng khac
Thu nhép ttr gép vén, mua cb phan

Thu ngép ngoai lai

Tong thu nhap

Chi phi hoat dong
Loi nhuan thuan tv HDKD truéc chi phi DPRR tin dung
Chi phi DPRR tin dung

Tong Igi nhuan trwéc thué
Chi phi thué TNDN

Loi nhuan sau thué
Loi ich cha cd dong thiéu sb

Loi nhuan thuan sau thué cda chd s& hivu

2017 (kt)
65.277
(38.204)
27.073
4.302
(2.447)
1.855
710

325

(81)
1.995
743
5.547
32.620
(15.070)
17.550
(8.344)
9.206
(1.747)
7.459
(27)
7.432

2018 (kt)
73.870
(51.658)
22.212
5.964
(3.193)
2.771
710

271

218
1.889
374
6.234
28.446
(14.084)
14.361
(7.803)
6.559
(1.281)
5.277
(2)
5.275

2019 (kt)
82.743
(49.544)
33.199
7.888
(3.833)
4.055
1.564
366
(791)
1.497
628
7.320
40.519
(15.735)
24.785
(13.004)
11.781
(2.304)
9.477
(16)
9.461

2020 (kt)
83.678
(48.097)
35.581
8.343
(4.002)
4.341
2.000
601

361
1.901
524
9.737
45.317
(16.085)
29.232
(12.147)
17.085
(3.328)
13.757
(64)
13.694

1Q2021
21.096
(10.453)
10.642
2.222
(939)
1.283
340
177
(110)
439
151
2.280
12.923
(3.512)
9.410
(1.350)
8.060
(1.589)
6.471
(10)
6.462

Vlethanke




03. Phu luc ‘ M
p Website Quan h¢ Nha dau tu VietinBank*

(= ry

[&]

CHUYEN TRANG QUAN HE NHA DAU TU VietinBank™
Téng quan e i Sukign tin ti " 6 phiéu (TG ‘Quan tri doanh nghigp Lign he & Cau hdi

Pé biét thém théng tin chi tiét, xin vui long lién hé:

e >
VietnBank Ban Thw ky HDQT va Quan hé co déng - Van phong HDQT
VUGT THACH THUC R Ngan hang TMCP Céng Thwong Viét Nam
DON THOI CO » 3 Dia chi: 108 Tran Hwng Pao, Hoan Kiém, Ha Noi

I%ETMEN NHANH Ay ( Email: investor@vietinbank.vn
¢ BEN VUNG t = Dién thoai: 024.39413622

Lien két website

<€ VlethankQ VnehnBaka >

http://investor.vietinbank.vn

2014 -B4n quyén thuoc v& Ngan hang TMCP Cong Thuang Vit Nam
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TRAN TRONG
CAM ON! R

//

Tuyén bé trach nhiém:

Bai trinh bay nay st dung bao céo tai chinh va cac nguén tin dang tin
cay khac, tuy nhién chi nham muc dich cung cap théng tin. Nguoi doc
chi nén st dung bai trinh bay nay nhw mét ngudn thdng tin tham khao.
Nhirng thdng tin trong bai trinh bay c6 thé dwoc cap nhat theo thi gian
va chang tdi khéng cé trach nhiém théng béo vé nhirng sw thay déi nay.

P
M N ]
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