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1. Quy mé tiép tuc tang trwéng bén virng VietnBank®
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Nam 2020, quy mé tbng tai san, cho vay khach hang va tién givi khach hang cta VietinBank déu
tang trwdng so v&i ndm 2019. Huy déng vén dwoc can dbi téi wu véi tbe do tang trwdng tin dung.
Ngudn vén CASA tiép tuc dwoc cai thién, tang 27,3% so v&i nam 2019. Tang ty trong tién gl
CASA va céc thang ky han ngan nham tbi wu hoa chi phi vén.




1. Quy mé tiép tuc tang trwéng bén virng VietnBank®

< Co cau nguén vdn cé su chuyén dich tich cuwc véi ty trong tién glri phan khic khach hang ban 1& va khach
hang FDI gia tang.

< Tin dung tiép tuc tang trwdng bén virng, tdng ty trong cac phan khic sinh I&i cao ban 1& va SMEs; wu tién
tin dung cho san xuat kinh doanh; tang ty trong cac san pham c6 loi suat cao va ri ro trong han mdc; ting
ty trong dw ng VND nham duy tri khd nang sinh |&i clia danh muc.

Co cAu tién gwri Co cau cho vay
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2018 52,7% 26,6% aEECLAN7,0% 1,9% 2018 44,0% 28,5% 21,9% 5,6% 0,02%

2017 54,7% 25,7% INLA6,5%  1,5% 2017 24,8% ESHLZ5,9% | 1,9%

2016 53,1% 26,6% RA56%  1,7% 2016 51,1% 23,1% 5, 7% 0,7%
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
®Binlé ®WDNI6n  WSMEs FDI Thanh phan khac EDNIon ®Banlé  WSME FDI Thanh phan khac




2. Co’ cau thu nhap tiép tuc cé sw chuyén dich manh mé
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nang cao ty trong thu ngoai lai

< Tong thu nhap hoat ddng nam 2020 dat 45.280 ty dong (+11,8% so véi nam 2019) nho tang & tat ca cac
mang hoat dong: thu nhap lai thuan, thu thuan dich vu, thu thuan tr hoat déng kinh doanh von va thi trwdng.
Trong dé:

= Thu nhap lai thuan (khéng bao gém bao Ianh) nam 2020 dat 34.893 ty ddng (+ 7,2% so v&i ndm 2019).
Trong bdi cdnh mat bang |4i suét trén thi trwong c6 xu hwéng lién tuc gidm trong nam 2020, VietinBank da
linh hoat tiét gidm chi phi vén, theo d6 thu Iai c& nam 2020 tang nhe 1,1% so v&i ndm 2019 trong khi chi
|4i tiét giam 2,9% so v&i nam 2019.

= Thu thuan tir hoat dong dich vu (gém thu phi bdo Ianh) nam 2020 dat 5.029 ty dong, (+7% so v&i nam
2019) nho: (i) ddy manh sb hoa dich vu va thanh toan dién t&r khién thu phi dich vu thanh toan cla
VietinBank da tang trwdng dang ké va (ii) kiem soat tot chi phi dich vu.

= Thu thuan tir hoat ddong kinh doanh vén va thj trweérng: (i) Thu nhap thuan to kinh doanh ngoai té dat

2.000 ty dong (+ 27,8% so v&i nam 2019); (ii) Thu nhap thuan tlr mua ban chirng khoan kinh doanh dat
601 ty dong (+ 64,5 % so v&i nam 2019).

< Co cau thu nhap tiép tuc cé sw chuyén dich manh mé theo hwéng ting thu nhap ngoai lai véi ty trong thu
tang ttr 19,7% nam 2019 Ién 22,9% nam 2020.
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3. Quan tri, kiém soat chi phi hiéu qua VietmBank®

Ty Ié CIR

“Chi phi hoat dong nam 2020 Ia
16.062 ty ddng (+2,1% so v&i nam
2019).

Ty 1& CIR duy tri & mirc thap va tiép
tuc giam t» 38,8% nam 2019 xubng
35,5% nam 2020. Chénh léch thu -
chi dat mirc cao nhét ti trwde téi nay.
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4. Lo’i nhuan tang trwéng tich cwc Vuethanke

Lo nhuan trwéc thué hop nhat nam 2020 dat 17.070 ty déng, tdng nho:

< Thu nhap tir hoat ddong dich vu: Co cau thu phi dich vu trong nam 2020 tiép tuc chiém ty trong
cao & phi thanh toan (~57%) theo dung dinh hwdng phat trién ngan hang thanh toan hién dai, nang
cao chéat lwong san phdm dich vu va trdi nghiém ctia khach hang, dac biét 1a phat trién kénh E-
banking.

% Thu nhap tir hoat dong kinh doanh ngoai té va chirng khoan hop ly, hiéu qua.
< Thu hoi tlr ng xt ly rdi ro ting manh.

< Kiém soat chi phi hiéu qua.

Loi nhuan triwéc thué hop nhat theo nam Loi nhuan trwéc thué hop nhét theo quy
(nghin ty dong) (nghin ty dong)
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5. Chat lwong no tiép tuc dwoc kiem soat tot VietinBank™

Ty 1&é no xau/Dw no’ cho vay khach hang
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% Trong nam 2020, trong bdi canh chju tac déng kép tlr dich Covid-19 va tinh trang han han, xam nhap
man, VietinBank da chu dong ra soat, kiém soat chat lwvong danh muc, canh bao sém déi voi nhirng
linh vwe cé rdi ro chiu tac ddng I&n trong va sau dich bénh, tang cwong kiém soat dong tién, chéat
lwong tai sdn va theo sat dién bién hoat ddong ctia khach hang, hd tro khach hang dé vwot qua giai
doan khé khan cda dich bénh. Theo dé, ty I& no xau cla VietinBank nam 2020 da kiém soat & murc
dwdi 1%, tuan tht han mc ké hoach NHNN va PHDCD giao.

< VietinBank luén cht ddng nhan dién rdi ro va chuyén nhém no phu hop véi mie d6 rii ro ctia khach
hang, ddng thei thwe hién trich 1ap dw phong rdi ro day dd dé cha ddng trong cac phwong an x ly no.
Ty 1& bao phd no xau 31/12/2020 |a 132% (+4% so v&i ndm 2019).

«» Trong nam 2020, VietinBank da tat toan trwdc han toan bo trai phiéu VAMC, thwc hién xt ly rdi ro ng
xau trong nam véi sb lwong 1&n (song song véi viéc thuc hién cac bién phap xt ly dé thu héi no trong
thdi gian s&m nhat). Tl d6 tao nén tang virng chac cho hoat déng ctia ngan hang trong thdi gian tiép
theo.



Tran trong cam on!

Tuyén bd trach nhiém: Ban tin nay sir dung bao céo tai chinh va cac nguén tin dang tin
cay khac, tuy nhién chi nham muc dich cung cép théng tin. Nguoi doc chi nén st dung
ban tin nay nhw mét ngudn théng tin tham khdo. Nhirng théng tin trong ban tin nay co6 thé
dwoc cap nhat theo thdi gian va chung t6i khdng cé trach nhiém théng bao vé nhirng sw
thay déi nay.
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