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/> Business performance in 3Q2025 and 9M2025 grow positively in both scale and efficiency VietinBank™

A 51.4% (yoy)

& 32.6% (yoy)

A 15.8% (ytd) A 15.6% (ytd) A 10.5% (ytd) AN 5.4% (yoy) A 0.9% (yoy) & 0.15% (ytd) AN 4.8% (ytd)

176.5%

LOANS TO CUSTOMER PROVISION NPL
CUSTOMERS DEPOSITS FOR CREDIT COVERAGE

LOSSES RATIO
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/> Safe and efficient scale growth

TOTAL ASSETS (VND, Tn)

0% oD
audited M 15.8% ¢
m I— Vs. 2024
302025 QD

PLACEMENT WITH & LOANS TO OTHER C.Is * (VND, Tn)

2024

audited @ 378 = 28.8%
302025 @ 488 = \/s 2024
INVESTMENT SECURITIES * (VND, Tn)

2024
audited 0 215 L 1.8% *
302025 @ 219 — Vs 2024
LOANS TO CUSTOMERS * (VND, Tn)

2024
auiteq D 1,722 — 15.6%
302025 QD 1,591 Vs. 2024

Note*: Pre-provision data

Vlethcmk"'.

STRUCTURE OF TOTAL ASSETS (%)
2024 audited

3Q2025

B Loans to customers Balances with the SBV
M Investment securities Derivatives

B Placement with and loans to other C.Is B Long-term investments
M Trading securities Fixed assets

B Cash and cash equivalents B Other assets

As of 30/09/2025, total assets of VietinBank reached
nearly 2,762 VND, Tn (+15.8% ytd). In which, Placement
with and loans to other C.Is grew by 28.8% ytd, Loans to
customers rose by 15.6% ytd; while Balances with the SBV
declined by 23.4% ytd.
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/> Safe and efficient scale growth

TOTAL LIABILITIES (VND, Tn) STRUCTURE OF TOTAL LIABILITIES (%)

h 2024 audited ‘

0% oD
audited

il

P 15.9%4

Vs. 2024

Ll
[T

32025 QD

3Q2025

=0

» BALANCES WITH THE GOVERNMENT AND THE SBV;

DEPOSITS AND BORROWINGS FROM OTHER C.Is (VND, Tn) [' ]
2024
audited & 430 @ 3e6%t :
]
B Customer deposits B Financing funds & entrusted funds 11
) VALUABLE PAPERS ISSUED (/ND, Tn) m 2eposits & bormowings fom Othel g pe to the Government & SBV
B Valuable papers issued B Other liabilities
2024
audited 1 152 7y 201% * .
302025 @ 182 vs. 2024 As of 30/09/2025, total libilities of VietinBank g e e ek
touched 2,592 VND, Tn (+15.9% ytd). In which, Vlothanko
customer deposits amounted to 1,776 VND, Tn (+10.5% s b ek
» CUSTOMER DEPOSITS (VND, Tn) ytd). Deposits & borrowings from other C.Is grew by
49.2% ytd; valuable papers issued was up 20.1% ytd to
2024
audited @) 1,606 10.5% 4 diversify mobilization channels and optimize the term
Vs. 2024 structure of funding sources; Balances with the

sa202s (D 776 Government & SBV increased by 8.5% ytd.
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M
/> Profit experienced good growth thanks to good core revenues VietinBank™

PROFIT STRUCTURE IN 9M2025
Total operating income in 9M2025 reached 639 VND, Tn

M185% M54% P 8.8% (+5.4% yoy). In which:

® NIl (excl. guarantee fee) reached 47.1 VND, Tn, up 5.2% yoy
thanks to good outstanding loan growth, in the context of
VietinBank implementing many credit packages and
preferential interest rate programs to support customers.

® NFI (incl. guarantee fee) stood at over 6 VND, Tn (-10.9%
yoy). The reason is partly the impact of Circular 21/2024/TT-
NHNN adjusting the accounting method for UPAS LC
products; in addition, VietinBank continues to waive and
reduce many types of service fees to attract new customers
and support people and businesses to access financial
services at reasonable costs, improve experience and
increase customer engagement.

¥ 10.9% 107

M 43% Y 32.6%

Up 51.4% yoy

® |ncome from the recovery of written-off debts attained to

NIl (excl. NFl(incl.  Oth TOl O N fit P PBT 6.8 VND, T, up 12.9% yov.
excl. incl. ther perating Net profit Provision . B . :
guarantee guarantee income expenses before  for credit Net profit before provision for credit losses in 9M2025 stood at

fee) fee) provision  losses 46.5 VND,'Tn (+4.1% yoy), highes't in thg .banking in.dustry.,
for credit Thanks to tight control of asset quality, provision for credit 10 !

losses in 3Q2025 decreased sharply by 32.6% yoy.

i
PBT in 3Q2025 was 10.6 VND, Tn, (+62.0% yoy). Accumulated ™

in 9M2025, PBT reached 29.5 VND, Tn (+51. 4%“":y_')TTbelng T, D
M ¥ Up/down level of each cumulative item in YM2025 compared to 9M2024 (yoy) 2 in the banking industry. e :

01 - HIGHLIGHTS Page 04




/> VietinBank rises and continues to hold the TOP 1 position in TOI

» TOP 5 BANKS WITH THE HIGHEST TOI IN THE MARKET (VND Billion)

90.000
80.000
70.000
60.000
50.000
40.000
30.000
20.000
10.000

0]

45.092

64.580

81.909

!

2021

}

2022

70.548

2023

» TOI, PROVISION FOR CREDIT LOSSES AND PBT (VND Billion)

100.000

80.000

60.000

40.000

20.000

0

m—— TOl line

Provision line

2021

2022

2023

2024

= PBT line

o—oO0

-
/

9M2024 9M2025

2024

Qo

o

B vietinBank TOP 4 other banks with the highest TOI

VietinBank PBT line

60.624 63.870
40.000
30.000
20.000
10.000
0
9M2024 9M2025

Since 2024, VietinBank becomes the bank with the highest
TOIl in the industry and continues to maintain its leading
position in TOI through the quarters of 2025, reflecting the
Bank's financial strength and ability to generate strong cash
flows from its operations.

Provision expenses for credit losses tend to decrease and
are tightly controlled thanks to synchronous solutions,
ensuring sustainable profit growth.

Vlethank"..
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A\ . - . . .
/>> Funding growth in line with ALM balance orientation

» CONSUMER DEPOSITS BREAKDOWN BY MATURITY )» CASA FUNDING BREAKDOWN BY CUSTOMER SEGMENTATION

(VND, Tn)
2024 2024 .
2Q2025 1292 428 2Q2025

B em deposits B casa [ | Corporate customers Retail customers

» CUSTOMER DEPOSITS BREAKDOWN BY CURRENCY » CUSTOMER DEPOSITS BREAKDOWN BY BUSINESS TYPE (VND, Tn)

e R - - i
5% %
audited 93.5 audited 803 181 318 =sef 155
[n)
B VND-denominated [ Foreign currencies-denominated B Retcii I SME M Large corp. ! FDI Others
YTD P 98% A 20.0% P 7.7% ™ 10.9% 8.8%

(*): VietinBank adjusted deposit structure of segments to match loan structure.

Vlethcmk"'.

» DEPOSIT MARKET SHARE

10.9%
2. $
-

(As of 30/09/2025, Source: SBV)

Customer deposits at the end of
30/09/2025 grew by 10.5% ytd,
growth in all segments, in line
with credit growth orientation
and ensuring safety ratios
according to regulations.

SME deposits have the best
growth in 3Q2025, up 20.0% ytd.

02 - DETAILED BUSINESS RESULTS Page 06



/>> CASA funding structure

) CASA balance (VND, Tn)

445.,8
500 399,2
400 3181 _ — Mo
2501
300 1 _ =0
200 (02
100
0
2022 2023 2024 3Q2025
) CASA ratio (%)
30% 24,8% 25,1%

22,5%
20,0% -—
20% *__o==0°
-
o

2022 2023 2024 3Q2025
» CASA structure by segment in 3Q2025
Large corp. @B D 16.3%
SME L] ) 24.6%
FDI b ) 17.3%
Retail D ) 41.8%

» CASA by segment (VND, Tn)

2024 B 302025

Large corp.
SME

FDII

Retail

186.5 110.0%

VletlnBank"..

) CASA Growth Solutions

oo
oo|oo
oo |:||:1
Inninnl

Promote developing and attracting groups
of hospitals, schools, administrative
agencies... with comprehensive financial
solutions, support customers in digital
transformation, other preferential policies...

Develop new features on eFast, iPAY
(iShop, automatic payment, Voice OTT,
cash flow management)

000
ey

Exploit the advantages of traditional
customer files and customer ecosystems

(Groups, corporations, management
boards, etc.)
—
(_-E

—_—

Support national digital transformation,
synchronize payment activities between
administrative units, connect socidl
insurance accounts on VNelD ...

02 - DETAILED BUSINESS RESULTS Page 07



/>> Credit balance kept going up accompanied with a proactive shift in structure

RETAIL

788
VND, Tn
A +16.0%

Vs. 2024

SME
434
VND, Tn
A +16.2%
Vs. 2024
LARGE CORP.
605
VND, Tn
A +13.2%
Vs. 2024
FDI
123
VND, Tn

A +21.0%

Vs. 2024

» LOANS BREAKDOWN BY CUSTOMER SEGMENTS (VND, Tn)

3Q2024 622 364 502 L) 22

2,0 24 679 380 534 jory 27
audited

1Q2025 703 395 566 iey)y 31
2Q2025 751 413 584 ey 36
3Q2025 788 434 605 IPES ) 41

(*): Data after periodic adjustment of segment (102024)

» LOANS BREAKDOWN BY CURRENCY

3Q2024 95.9% 4.1%
2024 2 9
audited 95.0% 5.0%
1Q2025 95.1% 4.9%
2Q2025 94.7% 5.3%
3Q2025 95.2% 4.8%

» LOANS BREAKDOWN BY MATURITY

66.2%

28% r
v 5.8%

3Q2024 2024
audited

66.4%

28.1%(
v 55%

66.1% 65.8%

28.6% r 28.8% r
»5.4% v 5.4%

2Q2025

66.0%

28.2% r

® 5.8%

1Q2025 3Q2025

VletlnBank"..

» LENDING MARKET SHARE

Retail
SME Corporate /QD (— ) 12.43%
Large corp.
FDI
Others
Retail %@ (- ) 9.57%
) CREDIT GROWTH IN 9M2025
Banking industry 13.4%

VND-denominated

Foreign currencies -
denominated

Credit balance as of 30/09/2025
increased by 15.6% ytd, higher than that
of the banking industry (13.4%), with the
growth evenly in both corporate and
retail segments; in production and
business sectors, priority areas for
development according to the orientation
of the Government and the SBV.

Short-term loan
Mid-term loan

Long-term loan

02 - DETAILED BUSINESS RESULTS Page 08



)) Increase outstanding loans to targeted industries and sectors

» LOAN BREAKDOWN BY SECTORS (30/09/2025)

Wholesale & retail, repairing of
cars, motor vehicles, moto cycles

Manufacturing & processing

Trading & services

Construction

Household business

Electricity, fuel
gas & hot water

Agriculture, forestry &
aquaculture

Logistics, information
and communication

Mining

Other sectors

d

/1Y

8- - B Do

{D_

37,0%

19,2%

18,2%

4,2%

Unit: VND, Tn

737

383

363

» RETAIL LENDING BREAKDOWN BY PRODUCTS

Manufacturing & business loans and real estate loans continued to
take up the majority in retail lending (nearly 87%), other loans
maintaining their positive growth.

A

2024 1,6%

3Q2025 1,7%

Proportion of Real
estate loans increased
from 27.3% to 27.8%

Proportion of business &
manufacturing loans decreased from
62.0% to 59.1%

Proportion of other loans
rose from 7.5% to 10.1%

B Credit cards
B Consumer loans
B Others

M Real estate loans
B Manufacturing & business loans

B Carloans

Vlethankg
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))) Credit quality was strictly controlled

»  NPL RATIO AND NPL COVERAGE RATIO

1.45% 1.25% 1.55% 1.31% 1.09%
[ ] ° [ ] (] .

153% 171.7% 136.8% 134.8% 176.5%
3Q2024 2024 1Q2025 2Q2025 3Q2025
audited
o NPL/outstanding loans ® NPL NPL coverage ratio

» INCOME FROM WRITTEN-OFF BAD DEBT RECOVERY (VND, Tn)

B In this quarter

In last quarters

3M2024 6M2024 9M2024 2024 3M2025 6M2025 9M2025
audited

Vlethanke

NPL out of outstanding loans as of 3Q2025
stood at 1.09%, lower than 2Q2025 and
2024 year end, reflecting tightly controlled
credit quality. The NPL coverage ratio
touched 176.5%, continuing to strengthen
financial buffers for banking operations.

Income from written-off debt recovery in
9M2025 amounted to 6.8 VND, Tn, up 12.9%
compared to the same period in 2024.

In the last months of 2025, VietinBank will
continue to synchronously deploy solutions
to identify risks, control arising bad debts,
enhance debt collection and settlement,
and control the NPL ratio below 1.8%.

02 — DETAILED'BUSINESS RESULTS




/> Flexibility and safety in investment portfolio '*a!'ll?:thl:mkQ

» INVESTMENT PORTFOLIO AS OF 30/09/2025

68.3%

30.9%
B Interbank
0.2% |
o B Debt securities
Market  Trade  Financs o 0.6% |
.7 387 097 S40 B Equity securities
UusoT:
k R B Long-term investments
30/09/2025 reached 713.6 VND, Tn - i . <200t -
W s 181.7 y
(+18.8% ytd). e s SRS G ED
\BTIONTR KT 5’;‘:?;:2?: % 2024
|n WhiCh: ‘:::::3::5 “:?;::2“ ey audited 215.2 3.0
Investment securities portfolio 1Q2025 215.9 32 B Investment securities
H O,
attained 219 VND, Tn, up 1.8% ytd. Trading securities

2Q2025 228.2 2.3

Trading securities portfolio stood at

2.7 VND, Tn, down 8.8% ytd. 3Q2025 27

Note: Provision expenses are not included in the investment portfolio.

02 - DETAILED BUSINESS RESULTS Page




)) Liquidity remained well-controlled

TOTAL LIABILITIES AND
OWNERS'S EQUITY

Unit: VND, Tn

TOTAL ASSETS

» LDR RATIO

2024

audited 1Q2025

» RATIO OF SHORT TERM FUNDS FOR
MEDIUM AND LONG TERM LOANS

3Q2024  21.7%

2024 122.2%

3Q2025 22.7%

2Q2025
3Q2025

» LIQUIDITY RESERVE RATIO

362024 {Bilps
2024 {69
302025 (6%

\ 4

\ﬂethankg

Capital & reserves
Customers deposit

Derivatives, financing funds, entrusted
funds; valuable papers issued; others

Borrowings from the Government and the
SBV; deposits and borrowings from other
Cls

Cash, valuable papers, gold...

Trading securities, investment
securities, derivatives, investments...

Loans to customers

Fixed assets and other assets

VietinBank have still  well-
controlled liquidity ratios at safe
levels in compliance with

regulatory limits of the SBV.

02 - DETAILED BUSINESS RESULTS Page 12



M
/> Positive shift in fee structure VietinBank™

» POSITIVE SHIFT IN NET FEE STRUCTURE » VIETINBANK MARKET SHARES IN SOME BUSINESS SEGMENTS

R \ N LY o3
o) S &> o
o)
2924
audited

~18.6% 10 - 11% 12 - 14% 15.1%
() o, o, o,
3M2025 Trade FX trading on FX trading on VietinBank
finance interbank market interbank market payment turnover
in 3Q2025 in 3Q2025 in 3Q2025 of cards in 3Q2025

9M2025 17.4% |7.8% 24.6% 27.2% © In the context of banks' service fee levels tending to
decrease compared to 2024, VietinBank 9M2025 NFI (incl.

guarantee fee) reached over 6 VND, Tn (-10.9% yoy).

A Net revenue from payment activities became a bright

Guarantee M Settlement B Consulting, trust and spot in 9M2025 as increasing by +20.4% yoy.
agency services

B Business and insurance B Others
services (VBI)

02 - DETAILED BUSINESS RESULTS Page13



/) Continuous enhancement in effective use of operating expenses

» OPERATING EXPENSES

Staff cost
M 10.9% (yoy)

Expenses for fixed assets
M 97% (yoy)

Expenses for operating
management

M 20.6% (yoy)

Other expenses
¥ 299% (yoy)

]
S

Oooo

&

80.2% ~ 198%
Salaries and @ Others
allowances

36.2% 63.8%
Depreciation & {(Ea', Others
amortization

expenses

4.2% 95.8%
Per diems 5(/‘( Per diems

87.5%
Insurance premium
(after provision reversal)

Wethunkg

» ACCUMULATED CIR

27,0%

26,4%

9M2024 2024 3M2025 6M2025 9M2025
audited e

Operating cost efficiency was
leveraged continuosly, VietinBank CIR
in 9M2025 reached 27.2%. VietinBank
continued to set aside costs for directly
supporting its business activities,
promoting digital transformation
activities, improving service quality and
human resource quality to create a
premise for the Bank's sustainability.

02 - DETAILED BUSINESS RESULTS Page 14



(n)
/> Sustainable growth in business efficiency VietnBank™

» LENDING AND DEPOSIT INTEREST RATES » ROA, ROE
6,96% ,85% 9 ,69% 9
o o8 6,39% 6,34% 6.34% 5 90 18,57% 19.69% 19,96%
— —O- O- o 14,75%
3,57% 3,56% 3,63% 3,67% 3.71%
o— —0 O- -O- -0 1,22% 144% 114% 1,53% 1,53%
r T T T T 1 T - T O A S
9OM2024 2024 audited 3M2025 6M2025 9M2025 9M2024 2024 audited  3M2025 6M2025 9M2025
=0=Lending rates =0=Deposit rates O—ROA =O=ROE
Deposit rates remained low, with slight upward pressure on some banks facing VietinBank's ROA and ROE in 9M2025 showed an improvement,
liquidity stress at the end of the quarter. reaching 1.53% va 19.96% respectively.

Lending rates maintained at low levels to implement policies to promote
economic growth.

» NIM » COF » MEASURES TO IMPROVE NIM
520%  319%

2,96%  2,92% ® Increase the profitability of assets: prioritize the
resources to focus on lending to highly effective customer
262% 5579 sets such as SME and Retail, promoting growth in
: >7%  2,57% . :
' consumer loans and manufacturing and business loans.
' ' ' ' ' ' . ; ; ; ; . € Control cost of funding through attracting and increasing
oM2024 0585(2 g 3M2025 6M2025 9M2025 9M2024 2024 3M2025 6M2025 9M2025 the proportion of payment deposits and short-term
{audited) deposits and foreign currencies deposits.
A NIM of VietinBank in 9M2025 reached 2.57%, recording an ytd and yoy decrease.

A COF in 9M2025 was 3.19%, slightly higher than the same period and 2024 year end.
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>\ Key mil

2017 -
Corebanking, EDW

with advanced
technology

systems such as

SOA, LOS... to help
the Bank take

pioneering role in
technology
infrastructure

estones inIT

The number

transactions
~25% of total
channels

E

r—

of APl-via

—

o

2019 -
: - Chatbot

%ere are 20
~internal bots,
01 chatbot
with customers
and upcoming
voice bo

. com—

.

A

VlethankQ

k|
3 2025 -Continue
A e e - Strong Digital
1 = 2020-" 2021 - eKYC, f i Transformation
' ‘:~—-B|ometr|c klosk FacePA¥ R'oboj:lqs transformatlon"' 45 initiatives have
 Therelare 53" Prol: omatﬂ:n ¥l Bjourriey launched official
branches using, The ess Of 1 ulmmd'w‘lth the product/golive
co'llec't'i‘rw data of pledging savings | 2024 — 2026 MTEBP “versions (17.i es
over & million !O’cbdké‘l'&duced 65% L . De m.mm ; -
customers i -, of working time s

account numbers

- L
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W Promote solutions to develop retail segment toward an improvement in competitive edge VietinBank™

and market share

(@ \

VietmBank iPay £ 1soein  Q

Tran Cong Quynh Lan
= Krach hang than thidt

gt N0 VtnBark

Over 200 features & utilities integrated
in VietinBank iPay to help users enjoy
the fullest and most optimal life
according to the “Allin one” criterion.

Over 6,000 suppliers connected to
fully meet the needs of customers with
the motto “Thousands of features,
hundreds of utilities”.

Proportion of transactions via iPay
«<hannel to the total tramsactions of
ret?il customers ‘

NUMBER OF CUSTOMERS USING iPAY
Unit: Million customers

202 QD 90 » 97%
ytd
302025 @D 99

NUMBER OF TRANSACTION VIA iPAY CHANNEL
Unit: Million transactions

o om202+ (D) 1377 * 391%
@ yoy
omz02s (D 1516

* o02- DETAILE&USINESS RESULTS




>\\ Promote solutions to develop corporate segment toward an improvement in competitive edge VietinBank™
and market share

\ NO. OF CORPORATES USING eFAST k VALUE OF TRANSACTION VIA eFAST CHANNEL

i [l Unit: Thousand customers Unit: VND, quadrillion

2024 o M3.1% 20« @D s P 42.4%

ytd yoy

sazos (D o0 sazos (D 73

) s e %

N 5% Emilialsabelle Rose

R SIS ¢ NO. OF TRANSACTION VIA eFAST CHANNEL PROPORTION OF TRANSACTIONS VIA DIGITAL
= CHANNEL OF INSTITUTIONAL CUSTOMERS

Unit: Million transactions

’ 3202+ (D 32 » 38.2%
S yoy 84% 86%
Ly mé Soft OTP 3Q2025 — 45.4

. . 2024 3Q2025

KHACHHANG
DOANH NGHIEP

¥ . |




=

(n ]
/\/> Sustainability activities in VietinBank VietinBank™
—— e

009
-

L
4
» ") IMPLEMENTATION ACTIVITIES ‘
- . Complete the issuance of an |  .—
'{udependence of 2024
Fi Report, L ke
?! o GRI standard; S R g Pioneer in de g a comprehensive
- Actively ADB's Green T suite of sustainability products , from
Banking Pro oital mobili;gtion, green cregi
Cooperation Sement with O7 B —— \ 0T
partners ing in ?e pilot - - O%@
impleme ustainability- » ESGPRACTICES (%
@cr gpro deCts; .- Take savings, anti-waste practices,
4 Complgte gne E.SG implementation . enforce compliance with laws on
plaFwithggtRes - - environmental protection, pioneer
- Issue documents guiding brcnc‘s in  social lfare. work: fulfill
to implement Decision 21/CP on ; . customers,
green project classification; investors and
 »0
F e
.- . l \ P L _ ""\ A . 02 - DETAILED BUSINESS RESULTS Page 19
AR T T TGS '



/> Promote green, environmentally friendly projects towards sustainability \/|e1;||-|B¢;m|(e

» CREDIT FOR GREEN FINANCING OVER THE YEARS » CREDIT STRUCTURE FOR GREEN FINANCING IN 3Q2025
Unit: % Unit: VND, Tn
. Clean energy Waste treatment and Waste treatment Others
3Q2025 2.7% 52.9 pollution prevention and pollution

: prevention
2024 2.5% 42.8

= 86.7% m 1.6% ‘ 1.1% = 0.6%
2023 3.2% 47.5

2022 3.8% 47.5

2021 4.4% 49.4

@ The proportion of projects for green financing in VietinBank at the end
2020 2.7% 277 of 3Q2025 reached 529 VND, Tn, up 4.4% qoq and up 23.5% ytd,

contributing nearly 2,7% of outstanding loans in 3Q2025.

2019 1.8% @ Nearly 700 customers have outstanding credit in sustainable
. development sectors.
@ \VietinBank has been listed in the VNSI index for 5 consecutive years and

in the Top 10 Sustainable Enterprises (CSI) for 3 times, accomplished the
Sustainable Finance Framework according to international practices.

02 - DETAILED BUSINESS RESULTS Page 20



) Key highlights _ Vlethcka

e ——— o ———— -

= N % =]

SCALE METRICS : EFFICIENCY METRICS QUALITY METRICS
( ) 4 R 4 )

VietinBank maintained growth TOIl in 9M2025 reached 63.9 VND, Tn, NPL out of outstanding loans at the
momentum in  total assets, up 5.4% yoy, spearheading the end of 3Q2025 stood at 1.09%,
reaching 15.8% ytd. banking industry. lower than 2Q2025 and 2024 year
Credit balance was 1,991 VND, Tn, Net profit before provision for credit endlglue totightly controlled credit
up 15.6% ytd, higher than the losses in 9M2025 attained to 46.5 5 el

banking industry's credit growth VND, Tn, up 4.1% yoy, remaining The NPL coverage ratio was
rate, evenly in both corporate and top-tier of the banking industry. 176,5%, higher than the industry

average, continuing to strengthen

retail segments.
the financial buffer for future

Operating cost efficiency continued

Customer deposits stood at 1,776 to leverage, VietinBank CIR ratio in banking oberations
VND, Tn, up 10.5% ytd; in which 9M2025 was 27,2%, down to 2024 SR )
CASA deposit reached nearly 446 year end. ‘ Recovery from the recovery of
VND, Tn, up 1.7% ytd; CASA ratio written-off debts in 9M2025 was

was 25.1%. 6.8 VND, Tn, up 12.9% yoy.
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/> Vietham economy maintains growth momentum, among the group of high-growth economies Wethunkﬁ

» GDP GROWTH » PMI AND IIP INDEX » VIETNAM CPI AND WORLD OIL PRICE

137% Full year forecast ——1IP (YoY) ——PMI Neutral PM CPI{vo) Avg CPI {YTD)
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GDP 3Q2025 increased by 8.23% yoy, higher
than expected, the main contribution came
from industry and construction (+9.98%,

The manufacturing PMI in 3Q2025 mainted
at the level of above 50 points. IIP in
9M2025 +9.05% compared to the same

Average in 9M2025 +3.27% yoy = within the
target of the Government, core inflation in Sep
2025 +3.2%. Qil prices remain low, contributing

contributing 46.41% of growth points);
services (+8.56%, contributing 48.55% of
growth points).

GDP for the whole year of 2025 is forecasted
to exceed 8%, heading to the target of
double-digit growth in 2026 driven by public
investment and a recovery in private
investment and domestic consumption.

period last year (same period +77%). The
main driving force comes from the
manufacturing industry ~+10.15%. Towards
the target of double-digit growth, IIP needs
to maintain growth. Growth drivers come
from public investment (railways, highways,
airports, etc.), energy and the digital
economy.

to control CPl. However, there are still some
volatile factors that could impact inflation next
year (exchange rate pressure affects import
costs, transportation costs, consumer goods
costs, etc.)

03 - MACRO & INDUSTRY
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Vietham economy maintains growth momentum, among the group of high-growth economies WethunkQ

» SALES OF RETAIL GOODS & SERVICES » IMPORT - EXPORT AND TRADE BALANCE » REALIZED INVESTMENT CAPITAL

I Retail sales of goods & services Growth (%) - RHS
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Retail sales of goods and services in 9M2025
increased by 11.3% yoy with the driving force
as service purchasing activities during major
holidays, striving to  approach the
Government's target of 12%. However, the
growth in retail sales of goods and services
excluding inflation was 7.2%, leveling off for 4
months, showing a weak recovery in domestic
consumption: businesses are cautious with the
new lump-sum tax policy, some essential food
and beverage items showed a price increase,
leading to a reduction in consumer demand.
International tourists in 9M2025 grew well,
reaching 15.4 million arrivals (+21.5% yoy)

I Export CCTM (RHS)

'w |
N

Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

. Import

2022 2023 2024 2025

The trade balance in 9M2025 had a trade
surplus of 16.82 USD, Bn (lower than the
same period by 21.15 USD, Bn). In which
export increased by 384.74 USD, Bn (+16%
yoy), import grew by 212.2 USD, Bn (+17.9%
yoy), mainly in the computer and
electronic products sectors from FDI
enterprises, and garments (footwear,
textiles). Exports in the last quarter still
face many challenges due to the decline
in global demand and geopolitical crisis,
and the complicated developments in
tariff negotiations between countries and
the US.

Source: GSO, Ministry of Finance, World Bank, Fulbright, EIU, Ministry of Industry & Trade

Others mmm Public sector

Total

FDI sector
I Private sector

3000 e 247 2702 3000

2.000 2.000

1.000 1.000
0 0

Q3/2022 Q3/2023 Q3/2024 Q3/2025

Registered FDI in 9M2025 continued to
maintain growth momentum, overcoming
challenges and difficulties, reaching 28.54
USD, Bn (+15.2% yoy). Implemented FDI
reached 18.8 USD, Bn (+8.5% yoy) most of
the disbursement was in the
manufacturing and processing sector.
Public investment in 9M2025 reached
440.4 VND, Tn, ~ 50% of the Prime
Minister's plan (higher than the same
period by 4.5%).

Private investment in 9M2025 reached
1,441.3 VND, Tn, up 7.8% yoy.

03 - MACRO & INDUSTRY
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y/)/ Monetary policy continues to support economic growth VietinBank™
» CREDIT AND FUNDING » MOVEMENT OF INTEREST RATES & EXCHANGE RATES

B Credit growth m Deposit growth INTEREST RATE A The global economy in §M2025 grows slowly
- — O/Ninterbankrate  _ 1-month interbank rate and unevenly, with international trade
. 138% 13,29 13,37% Free market rate tensions increasing, and high inflation risks in
10,2% 0745 7% 5.0% developed economies. The US FED continues
8,0% 6% 2?)// to maintain the USD interest rate at 3.75-
5% 35% 4.00% and is likely to lower interest rates two

4% g,g% times in December 2025 and March 2026.

5%
3% 2,0% Interbank rates follow an upward trend
2022 2023 2024 972025 2% 1o M throughout 3Q2025 (average ON rates in
1% 0,5% 3Q2025 increased by about 0.87 bps
Sources: SBV. GSO 0% N N . . o 00% compared to 2Q2025) due to increasing
’ ¥ N & 3V & &V L .
& &0 o7 o & & liquidity needs. The SBV flexibly uses OMO
O Credit growth in 9M2025 increased by and treasury bills to support market liquidity
e n .
13.37% ytd and 19.6% yoy with the eeds

forecast of the whole year is 19-20%, EXCHANGE RATE Market 1 mobilization rates remain low, the
being the highest credit growth in 15 Centralbankrate == VCBselingrate Free market rate M average new deposit rate is 4.11% equivalent
growth under the direction of the 26500 lending rate for new transactions is 6.52%

Government. The driving force for credit 26000 (down 0.41% comparred to the end of 2024).
growth comes from the trade and 52(5)88 _..,_f"""‘“\\lv,i The domestic USD exchange rate tends to

service sector (~70%). 2500 0 increase due to the high USD interest rate

A Market mobilization as of 25/9/2025 24000 while the low VND interest rate and the
increased by 9.7% yoy mainly in state- 23500 increasing demand for foreign debt
owned commercial banks. The main Q:v" &,'v"‘ \\»\» \;»" o> ﬁv (\;f;) (,f,o j: \jfo & repcyment. Theo central exchange rate
growth driver came from residential N @o \g\o 43\,50 o’(’eQ 0,eo N \;‘\o . KS /b\y OﬁeQ increased by 3.5% compared to the end of
deposits. R s G » 2024.
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\ Monetary policy continues to support economic growth

NG

Credit growth for the entire system is forecasted to
reach 19-20%; continuing to target production and
business sectors, priority sectors and growth drivers
according to the Government's policy.

In the fourth quarter, the pressure on exchange
rates to increase may cool down thanks to support
from the FED's continued interest rate cuts, FDI
disbursement and remittance flows to Vietnam in
the last months of the year.

\I|et|nchkQ

Deposit rates are under pressure to grow driven by the
large demand for funding mobilization to support
production, business and public investment. Lending
rates for priority sectors are maintained at low levels to
support the economy. NIM of banks may decrease.

Exports are expected to maintain growth momentum in
4Q2025 thanks to taking advantage of opportunities
from free trade agreements and diversifying export
markets. However, the trade war between the US and
China is showing signs of escalation, which could have a
negative impact on globol imports and exports.
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)) VietinBank continues to promote 04 strategic focuses in 2025 Vlethankg

SUSTAINABILITY

Develop scale sustainably, diversify income
sources and promote written-off debt collection

U l GROW CORE BUSINESS, ENSURE EFFICIENCY AND

STRENGTHEN CUSTOMERS ENGAGEMENT, BECOME MAIN

TRANSACTION BANK
Understand and personalize services, shift transactions to

digital platforms and develop a comprehensive ecosystem

MANAGE RESOURCES EFFECTIVELY

Apply digital transformation comprehensivel
improve human resource quality, continuousl|
improve service quality and enhance
financial capacity

STRENGTHEN RISK MANAGEMENT CAPACITY
Tightly control credit quality, promote debt

collection and cope with technological risks

04 —2025 BUSINESS PLAN Page26
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Business plan in 2025

INDICATORS

BUSINESS PLAN

JTIT1 Total assets

1 8-10%/year

I

v

Credit balance

In line with the credit quota granted by the SBV

Funding mobilization

Growth in line with credit growth rate

.
®X NPLratio

<1.8%/year

Separate PBT

32,500 VND, Bn

e [ T S

et LR

.
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INDICATORS =)

Closing price of the 1st trading
session of 2025 (02/01/2025)

Closing price of the last trading
session of 3Q2025 (30/09/2025)

Price fluctuations in 9M2025

Trading volume in 9M2025

Trading value in 9M2025

Trading volume of foreign
investors in 9M2025

Foreign ownership (30/09/2025)

Cumulative EPS
P/E
BVPS (30/09/2025)

P/B(30/09/2025)

v

38,100 VND/share

50,800 VND/share

+12,700 VND (+33.33%)

1,614,485,557 shares

69,715 billion VND

Net selling 45,373,617
shares

26.3%

4,383 VND/share
1.59x
31,635 VND/share

1.61x

/> CTG stock performance

CTG STOCK PERFORMANCE

54
49
44
39
3
2
24

oI S

01-02-25
01-08-25
14/01/2025
20/01/2025
24/01/2025

02-12-25
18/02/2025

02-06-25
24/02/2025

28/02/2025
03-06-25
03-12-25
8/03/2025
24/03/2025

CTG stock performance

28/03/2025

04-03-25
16/04/2025
22/04/2025

28/04/2025

N Volume (thousand unit)

05-07-25
13/05/2025
19/05/2025
23/05/2025
29/05/2025

06-04-25

06-10-25
16/06/2025
20/06/2025
26/06/2025

GROWTH OF VN-INDEX AND BANKING STOCKS

202% -

182%
162%
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82%

1/2/2025

W e
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25
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—— VNindex
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Balance sheet
Unit: VND, Bn

INDICATORS

ASSETS
Cash, gold and gemstones
Balances with the State Bank of Vietnam (“SBV")

Placements with and loans to other C.Is
Trading securities

Derivatives & other financial assets
Loans to customers

Provision for credit losses of loans to customers
Investment securities

Long-term investments

Fixed assets

Other assets

Total assets

LIABILITIES AND OWNERS' EQUITY

Borrowings from the Government and the SBV
Deposits & borrowings from other credit institutions
Deposits from customers
Derivatives & other financial liabilities
Financing funds, entrusted funds & exposed funds
Valuable papers issued
Other liabilities
Total liabilities
Capital
In which: Chartered capital
Reserves
Foreign exchange differences
Undistributed profit
Total owners’ equity
Non-controlling interests
Total liabilities and owners' equity

2022 ‘
restated

1,067
29,727
242,432
1,406
3,059
1,274,844
(29,413)
180,313
3,519
10,203
81,654
1,808,811

104,779
209,430
1,249,176
0

2,392
91,370
43,347
1,700,495
57,868
48,058
16,075
121
33,513
108,316
739
1,808,811

2023

audited

9,760
40,597
279,842
2,488

0
1,473,345
(27,773)
181,211
3,426
10,126
59,593
2,032,614

21,814
304,322
1,410,899
556

2,238
115,376
51,537
1,906,742
63,511
53,700
19,044

87

42,369
125,872
861
2,032,614

2024
audited

1,148
34,432
378,483
2,799
1,721,955
(36,664)
214,607
3,934
10,002
44,693
2,385,388

154,284
276,141
1,606,317
391

2,180
151,678
45,892
2,236,883
63,584
53,700
25,317
243
58,390
148,505
971
2,385,388

3Q2024 ‘ 3Q2025
10,239 11,928
26,612 26,382
378,231 487,527
3,234 2,625
351 223
1,605,381 1,990,563
(35,537) (38,336)
181,056 218,461
3,762 4,385
9,623 9,979
46,839 47,814
2,229,791 2,761,551
95,457 167,351
298,637 412,057
1,516,890 1,775,527
2,105 2,18
131,826 182,200
43,890 52,417
2,088,805 2,591,670
63,5M 64,249
53,700 53,700
19,077 25,362
36 4
57,472 78,694
140,986 169.881
891 1,166
2,229,791 2,761,551

'%!'lta.-tlnBt.'lnI»:g

3Q2025 vs. 3Q2024 ‘ 3Q2025 vs. 2024

16.5%
-0.9%
28.9%

-18.9%
-36.3%
24.0%
7.9%
20.7%
16.6%
3.7%
2.1%
23.8%

75.3%
38.0%
17.1%

0.6%
38.2%
19.4%
24.1%
1.2%
0.0%
32.9%
1054.9%
36.9%
20.5%
30.9%
23.8%

7.0%
-23.4%
28.8%
-6.2%

15.6%
4.6%
1.8%
11.5%
-0.2%
7.0%
15.8%

8.5%
49.2%
10.5%
-100.0%
-2.8%
20.1%
14.2%
15.9%
1.0%
0.0%
0.2%
68.9%
34.8%
14.4%
20.1%
15.8%
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/>> Income statement 'ﬁ!’lta.-tlnBt.'lnI»:g

Unit: VND, Bn
INDICATORS ‘ rez'?cztze d ‘ ojgizt:’e, d ‘ oj((:)lii 2 d 9M2024 ‘ 9M2025
Interest and similar income 104,665 132,672 124,461 92,015 104,550 13.6%
Interest and similar expenses (56,873) (79,714) (62,058) (45,924) (56,057) 22.1%
Net interest and similar income 47,792 52,957 62,403 46,091 48,494 52%
Fees and commission income 1,549 12,385 12,233 9,395 9,132 -2.8%
Fees and commission expenses (5,687) (5,271) (5,537) (3,929) (4,500) 14.5%
Net gain/(loss) from fees & commission income 5,862 714 6,696 5,466 4,632 -15.3%
Net gain/(loss) from trading of foreign currencies 3,556 4,248 4,197 3,139 2,565 -18.3%
Net gain/(loss) from securities held for trading (112) 293 92 79 667 741.5%
Net gain from investment securities (30) (154) (288) (347) 136 -139.8%
Net gain from other activities 6,538 5,803 8,419 7,784 8,076 3.8%
Income from investments in other entities 512 287 391 (1,956) (1,069) -45.3%
Non-interest income 16,325 17,591 19,506 5,828 7,007 20.2%
Total operating income 64,117 70,548 81,909 60,262 63,501 5.4%
Operating expenses (19,195) (20,443) (22,546) (15,976) (17,388) 8.8%
Net profit before provision for credit losses 44,922 50,105 59,363 44,647 46,482 4.1%
Provision expense for credit losses (23,791) (25,115) (27,599) (25,135) (16,947) -32.6%
Profit before tax 21,132 24,990 31,764 19,513 29,535 51.4%
Corporate income tax expense (4,148) (4,945) (6,281) (3,909) (5,767) 47.5%
Profit after tax 104,665 132,672 124,461 15,604 23,764 52.3%
Non-controlling Interests (60) (147) (134) (3,909) (5,771) 47.6%
Owners' net profit after tax 16,924 19,904 25,348 15,550 23,538 51.4%
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/> Calculations of financial indicators VietinBank™

FINANCIAL INDICATORS FORMULA

NPL Bad debts/ Total loans to customers

Debt coverage ratio Provision for credit losses on loans to customers/ Bad debts

Cash, gold and gemstones + Balance with the SBV + Placement with & loans to other C.| +

Highly liquid assets Government bond

Liquidity reserve ratio Highly liquid assets/ Total liabilities

ROA Profit before tax/ Average total assets

ROE Profit after tax/ Average total equity

NIM Net interest income/ Average profitable assets

COF Net interest expense/ Average interest payable debt

CIR Operating cost/ Total operating income
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/) More information about VietinBank in other publications

(Click on below titles/images to access link V)

INVESTOR BUSINESS UPDATE (QUARTERLY)

Here

Vle’thunke

NEWS UPDATE

3Q2025 & 9M2025
LIIIIT1I757

Investor Relations — Secretariat to the BoD &
Investor Relations — Office of the BoD

8 No. 108 Tran Hung Dao Str., Cua Nam ward, Hanoi City

'%!'lta.-tlnBt.'lnI»:g

Website: www.investor.vietinbank.vn

Here
os 14 ke
INVESTOR RELATIONS VietinBan
Overview Filings. Events Documents for Investors Annual Reports CTG Stock Corporate Govemance

Contact Us & FAQs

9M2025

Maintain outstanding growth momentum,
strictly control asset quality

the Bank

Total ass

For more details, please refer to the financial statements and investor updates.

&
300

0000
- 000
OVERVIEW

B
&

FILINGS EVENTS DOCUMENTS FOR INVESTORS ANNUAL REPORTS CORPORATE GOVERNANCE
CTG Stock Price Board Information Website Links
48,500 Trading Volume 8,811,100 Network: Corporate
+0.50 (1.04%) (+7.82%)
— 72 Service Fees Personal o o
e /ij) < VietnBank* VietnBank™ >
11112025 s ) e
VNEndex 1593.61 QulideSeice
(+0.83%)

SECURITIES

| + 84 243 9413622 a investor@vietinbank.vn
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DISCLAIMER :

This material was prepared using financial
statements and other reliable sources with
the aims to provide information only. It is
recommended to use this material as a
source of reference only. The information
might be updated from time to time and it
is not our responsibility to notify about
those changes (if any).

Ngén Hang TMCP Cing Thuang Viét Nam

Vlothanko

Nang glé tr| cude séng
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