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/)) HOAT DONG KINH DOANH 3Q2025, 9T2025 TANG TRUGNG TICH CUC VE QUY MO VA HIEU QUA

A 51.4% (yoy)

¥ 32,6% yoy)

ADisgxia) Pisesita)  A105% a4 56% oy A 0,9% (yoy) W 015% (ytc) A 4,8% (yra)

1.991 1.776 63,9 29,5 16,9
NGHIN NGHIN NGHIN NGHIN NGHIN 1.09% 176,5%
TY DPONG TY BONG TY BONG TY BONG TY BONG !

CHO VAY TIEN GUI TONG LGOI NHUAN CHI PHi NPL TY LE BAO
THU NHAP TRUGC THUE DPRRTD PHU NG XAU

/) TANG TRUGNG QUY MO AN TOAN, HIEU QUA

TONG TAI SAN TONG NG PHAI TRA CHO VAY TIEN GUI
Nghin ty déng Nghin ty déng Nghin ty déng Nghin ty déng
2.762 2.592 1.991 1.776
A 15,8% so vdi cudi 2024 M 15,9% so vdi cudi 2024 M 15,6% so vdi cudi 2024 M 10,5% so vGi cudi 2024
) Cho vay theo phan khic khach hang wohin ty déng) P Téc dé tang trudng tin dung 3Q2025
364 2 22 .
Q2024 = = Ngénh ngén hang 13.4%
L2 20?4 380 534 102 Wy
kiém todn
182025 395 566 107 EN Viet S . 15.6%

A .
202025 36 Du ng cho vay tinh dén 30/09/2025 téng

15,6% ytd, cao hon muc tdng trudng tin
dung todn ngdnh, tdng trudng & tdt ca
phdn khic KHDN va Bdn 1é; cdc linh vuc
Bdn Ié m SME B KHDNLsn W FDI B Khdc tdng chl yéu la sdn xudt kinh doanh thiét
yéu, thuong mai dich vy, xudt nhdp khdu,
vay tiéu dung...

3Q2025 434 605 123 R

YTD 6% P w2 P D 0w Ps29%
) Tién gti khach hang theo logi hinh DN (nghin ty d6ng)

a2024
2024 Tién gi khach hang tinh dén 30/09/2025

kiém todn N . X e 2
tdng 10,5% ytd va tdng trudng & tdt cd cdc
162025 phan khic. Ngusn vén CASA tai thai diém
30/09/2025 tang 11,7% ytd, ty trong

2Q2025 202 327 158 1167 CASA/tédng ngudn vén huy déng chiém
25,1% (tang 0,3% so v&i cudi ndm 2024).
3Q2025 217 342 166 168

Bdn lé W SME B KHDNLon W FDI B Khdc

YTD 98% M 200% P 77% M09 P ssx%
(*): VietinBank diéu chinh co cdu tién gii cdc phén khiic dé phit hgp vdi co cdu cho vay.
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) THU NHAP TIEP TYC TANG TRUGNG TICH CUC pighinjasne

972024

972025

o
44,8 471 8,2

W Thu nhdp IGi thuén (khéng gém bdo Ianh)

Thu nh@p thuén tor hogt déng kinh doanh ngogqi héi

Bl Thu nhgp thudn tir hoat ddng dich vu (gém bdo Inh) M Thu nhép thudn tir hoat déng khdc

Téng thu nhdp hoat déng 972025 dat 63,9 nghin ty déng (+5,4% yoy). Trong dé:
B Thu nhdp I&i thudn (khéng gém thu phi bdo I&nh) 9T2025 dat 47,1 nghin ty déng (+5,2% yoy) nhd
té&ng trudng du no t8t, mdc du VietinBank trién khai nhiéu gdi tin dung, chuong trinh uu déi I&i

sudt... dé ho trg khdach hang.

B La&i thudn tU hoat dong dich vu (gém thu phi bdo I&nh) 9T2025 dat hon 6 nghin ty déng (-10,9%
yoy). Nguyén nhan mét phén do tdc ddéng cla Théng tu 21/2024/TT-NHNN diéu chinh cdch
thic hach todn ddi véi sdn phdm UPAS LC; bén canh dé VietinBank tiép tuc mién gidm nhiéu loqi
phi dich vu dé thu hut khdch hang méi va hé trg ngudi dén, doanh nghiép dugc ti€p cdn cdc dich
vu tai chinh véi chi phi hgp ly, ndng cao trdi nghiém va gia tadng su gdn két ctia khdch hang.

8 Thu héi ti cdc khodn ng d& XLRR 9T2025 dat 6,8 nghin ty déng, tdng 12,9% yoy.

/) HIEU QUA CHI PHi HOAT DONG PUGC TSI UU

TY LE CIR LOY KE

27,5% 27,5%
27,0%
26,4%
972024 2024 372025 672025 972025
kiém todn

/) LGOI NHUAN TANG TRUGNG TiCH CUC (Nghin ty déng)

Loi nhudn thudn tu hoat dong kinh
doanh trudc chi phi DPRRTD 972025 dat
46,5 nghin ty déng (+4,1% yoy). Chi phi
DPRRTD 972025 dat 16,9 nghin ty déng
(-32,6% yoy) do chdt lugng tin dung
dugc kiém sodt chdt ché.

Lgi nhudn truéc thué 972025 dat 29,5
nghin ty déng (+51,4% yoy).

N52%

¥ -10,9%
O

Hiéu qud s dung chi phi hogat déng
dugc toi uu, ty 1é CIR caa VietinBank
9T2025 dat 27,2%, thdp hon so vdi cudi
ndm 2024. CIR tdng 0,9% so véi cung
ky ndm 2024 do VietinBank ddy manh
cdc hoat déng chuyén déi s8, cac dw
an trong didm clGa ngan hang nhu ndng
cao chdt lugng dich vu/chdt lugng
nhdn su; ti€p tuc uu tién chi phi cho
cdc hoagt déng truc tié€p phuc vu hoat
doéng kinh doanh, cdc su kién tdng
cudng qudng bd, phdt trién va md
réng khdch hang, nadng cao hinh dnh
va vi thé clia VietinBank.

M185% M54% MP88%

REN Mi1% ¥ -326%

| 6,0 |
N 51,4%
46,5
TNIG  TNthudn TNthudn Téngthu Chiphi Lginhugn Chiphi LN trudc
thudn tuHBdich ttHP khdc nhdp  hoatddng thudnty  DPRRTD thué
(khéng  vu (gém HBKD
gbém thu thu phi bdo trudce chi
phi bdo lanh) phi
Ianh) DPRRTD
Mdc d6 tdng gidm tung khodn muc trong 972025 so véi
LR 2 cuing ky ndm 2024 (YoY)
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)) KIEM SOAT CHAT CHE CHAT LUGNG TAI SAN
TY LE NO XAU VA TY LE BAO PHU NO XAU

1,45% 1,24% 1,55% 1,31% 1,09%
° [ ) ) o

153% 7% 136.8% 134,8% 176,5%
3Q2024 2024 kiém todn 1Q2025 2Q2025 3Q2025
‘ Ty lé ng xdu/du ng cho vay @ Noxdu Ty Ié bao pha ng xdu

A Ty I& ng xdu tai 30/09/2025 & mirc 1,09%, gidm so véi 2Q2025 va cudi ndm 2024 do chdt
lugng tdi sdn dugc kiém sodt chdt ché. No xdu tép trung & mot sé ngdnh chiu tdc déng tiéu
cuc tu khé khén cua kinh té& thé gidi va kinh té trong nudc nhu: vay tiéu dung, cdc sdn phdm
ndng nghiép, vat liéu xdy dung, xdy dung co bdn, kinh doanh BDS... Ty & bao phl ng xdu cudi
3Q2025 la 176,5%, tiép tuc cung c6 dém du phong tdi chinh cho hogt déng cla ngdn hang
trong thai gian téi.

Kinh té Viét Nam n&dm 2025 déi mdt vsi nhiéu thdch thuc: (i) dnh hudng tir chinh sdch thué
quan cla My va chién tranh thuong mai My - Trung xdy ra tu cudi Quy 1/2025, (ii) dp luc lam
phat, bién dong ty gid, rdi ro dia chinh tri, (iii) tdc déng tu viéc co cdu lgi nén kinh t&, (iv) bién
déi khi hdu gdy thién tai, bdo I...; tU d6 dnh hudng dén hoat ddng kinh doanh, khé néng tré
ng cla khdch hang va chdt lugng no tai VietinBank. Nhdn dinh dugc dién bién ndy, VietinBank
d& cha déng ra sodt danh muc, trién khai cdc gidi phdp tdng cudng qudn ly gidm sdat, phdn
luéng thu héi, xir ly ng phu hop. VietinBank sé tiép tuc nd luc thuc hién t8ng hoa cdc gidi phdp
nhdn dién rdi ro, kiém sodt ng xdu phdt sinh, téng cudng thu héi x ly ng dé ddm bdo kiém
soat ty Ié no xdu duéi 1,8% theo phé duyét ciia PHDCD.

(»]
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/)) Tim hiéu vé VietinBank qua cdc dn phdm khac
(Click tai cac tiéu dé/ dnh minh hoa dudi ddy dé truy nhdp link V)

CAC THONG TIN DUGC CAP NHAT

CAP NHAT KET QUA KINH DOANH TAI WEBSITE
www.investor.vietinbank.vn

Dinh ky hang quy

<

> Tang trudng uot trdi, chuyén a6 s6
w’j g todn dién hogt déng

CAP NHAT

KET QUA KINH DOANH
CUA VIETINBANK

Quy Il vé 6 thang
déu nom 2025

o
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TUYEN BO TRACH NHIEM:

Diém tin nay su dung bdo cdo tai chinh va cdc nguén tin ddng tin cdy khdc, tuy nhién
chi nhdm muc dich cung cdp théng tin. Ngudi doc chi nén st dung diém tin ndy nhu mot
nguén théng tin tham khdo. Nhing théng tin trong diém tin ndy cé thé dugc cdp nhdt
theo thdi gian va chung téi khéng cé trach nhiém théng bdo vé nhiing su thay ddi ndy.
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B B6 phan Quan hé Nha déu tu -

Q 55108 Trén Hung Bao, Phusng Ciia Nam, TP. Ha N
Ban Thu ky HDQT&QHCP - Vain phong HDQT ) f gea g -Hand el

i

hd

& 0243 9.413.622 Investor@vietinbank.vn
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