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/>> Hoat déng kinh doanh ném 2024 téng trudng tich cuc 'i!'letlnBl:mI(g

P 271% (yoy)

N 17,4% (ytd) M 169% (ytd) A16,1% (yoy)

A 13,8% (ytd)

P 3,5% (ytd)

¥ 1,4% (yoy) A 0,12% (ytd)

1.722 1.606 81,9 31,8 27,6
NGHIN NGHIN NGHIN NGHIN NGHIN 1,25% 170,7%
TY BONG TY BPONG TY BbONG TY DONG Y DONG

CHO VAY TIEN GUI TONG THU LGOI NHUAN CHI PHi TY LE BAO PHU
NHAP TRUGC THUE DPRRTD NG XAU

- CAC CHi TIEU NOI BAT Trang 01
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/) Tdng truédng quy mé an toan, hiéu qua

TONG TAI SAN (Nghin ty déng)
) 2023
kiém todn Iﬁ 17'4% ¢
@ So vdi nam 2023
202« QD

» TIEN GUI VA CHO VAY CAC TCTD KHAC* (Nghin ty déng)

2023 280
kiém todn @ 35,2% *
202 @ 378 = So vdi ndm 2023

» CHUNG KHOAN PAU TU* (Nghin ty déng)

2023
kiém todn 181 |l._. 18,6% *
2024 @ 215 "~ So vdi ndm 2023

» CHO VAY KHACH HANG* (Nghin ty déng)

2023
kiém todn 1415 Ic2 16,9% 1

2024 QD 1722 S0 v ndim 2023

Ghi chu *: S6 liéu trude du phong rdi ro.

Vnethunkﬁ

13,8%
.II

9.0%

CO CAU TONG TAI SAN (%)
2023 kiém todn

2024

B Cho vay khdch hang

Tién gui va cho vay cde TCTD khac
B Chung khodn ddu tu

Chung khodn kinh doanh
B Tién mat, vang bac, dd quy

Tién gui tai NHNN

Cobng cu tai chinh phdi sinh
Gép vén ddu tu dai han
Tai san cé dinh

Tai sdn c6 khdac

Tinh dén 31/12/2024, Téng tdai sdn cua VietinBank dat
2.385 nghin ty déng (+17,4% ytd). Trong dé, khodn muc
Tién gui va cho vay cdc TCTD khdc téng 35,2% ytd, Cho
vay khdch hang téing 16,9% ytd; trong khi Tién giii NHNN
giam 15,2% ytd.
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))) Tdng truéng quy mé an toan, hiéu qua

CO CAU TONG NG PHAI TRA (%)

2023 kiém todn

TONG NG PHAI TRA (Nghin ty déng)

27 D

kiém todn

~

I~ 17,2% 4

@ So vdi ndm 2023

202« QD

2024

» CAC KHOAN NG CHINH PHU VA NHNN; TIEN GUI VA
VAY CAC TCTD KHAC (Nghin ty déng)

2023
kiém todn . 326 [re -] 32,0%¢
B Tién gdi khdch hang B Vén tai trg, Gy thdc ddu tu
} PHAT HANH GIA’Y T6 co’ GIA (Nghln t)’/ déng) Tién gui va vay cdc TCTD khac B Cdc khodn ng Chinh phl.,l va NHNN
B Phdt hanh gidy td cd gid B Cdc khodn ng khdc
2023
iémtoan 0 115 31,5% P
2024 @ 152 So vdindm 2023 Tinh dén 31/12/2024, Téng ng phdi trd cua VietinBank
dat 2.235 nghin ty déng (+17,2% ytd). Trong dé, khodn
muc Cdc khodn ng Chinh phi & NHNN téng manh géap
) TIEN GUl CUA KHACH HANG (Nghin ty déng) hon 7 Ian so véi cudi ndm 2023; Phdt hanh gidy t& cé
gid tdng 31,5% ytd nhdm da dang hoa cdc kénh huy
2023 déng va téi uu hdéa cdu trdc ky han clia ngudn vén;
kiém todn 141 13,8% 4 Tién gui va vay cdc TCTD khdc giam 9,3% ytd.

So vdi ndm 2023

202« QD 1.606
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/> Loi nhud@n tédng trudng tét nhé cdc ngudn doanh thu 16i tot 'ﬁ!’lla-thl:mke

CAU PHAN LOI NHUAN NAM 2024 Téng thu nhdp hoat déng ndm 2024 dat 81,9 nghin ty

dong (+16,1% yoy). Trong dé:

+222% +161% 4 103% @ Thu nhdp I&i thudn (khéng gébm thu phi bdo l&nh) téing

2 0.8% 17,4% yoy nhd tdng trudng du ng va téi uu hoa chi phi huy
- 22.6 déng von, tdng ty trong CASA, tiét gidm chi phi ddu vao.

A 17.4% P 185% 4 9.9% © Trong béi cdnh mdt bdng thu phi dich vu cdc ngdn

hang cé xu hudng gidm so véi ndm 2023, |&i thudn tu hoat
déng dich vu (gém thu phi bdo lanh) vén dat 8,5 nghin ty
déng (+0,8% yoy), tdp trung vao cdc nhém chinh nhu: thu
thé, TTTM, bdo hiém, bdo lanh, thu dich vu tién gui, tién
vay, trong dé thu phi bdo Ianh tdng 35,1% yoy.

276

© Thu nhdp thudn tu hoat déng kinh doanh ngoqi héi
giam 1,4% yoy trong béi cdnh NIM hoat déng kinh doanh
ngoai héi bi thu hep do dién bién ty gid bat lgi.

TNIG  TNthuén TNthudn Téngthu Chiphi Lginhugn Chiphi LN trudc Loi nhugn thudn tu hoat dong kinh doanh.trudc chi phi

thudn tuHD dichtuHD khdc nhdp hogtddng thudnty DPRRTD  thud DPRRTD ndm 2024 dat 59,4 nghin ty déng (+18,5% yoy).
(khong  vu (gém HDKD VietinBank chl déng ddanh ngudn luc trich Idp DPRR theo
gdmthu  thu phi trudce chi dung quy dinh nhdm gia tadng dém du phong tdi chinh
phibdo bdo I&nh) phi cho hoat déng clia ngdn hang trong béi cdnh nén kinh té——'"
l&nh) DPRRTD van coéon khé khan. Chi phi DPRRTD ndm 2024 dat 27,6

nghin ty déng (+9,9% yoy). Theo dé, Igi nhudn truéc thué
ném 2024 dat 31,8 nghin ty déng (+27,1% yoym '

.

Muc dé tdng gidm ting khodn muc Iy ké ndm 2024 so vdi Iiy k€ ndm
v
2023 (yoy)
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))) Nguén véon tiép tuc tdng truéng

» TIEN GUI THEO KY HAN (Nghin ty déng)

2023

ki€ém todn WEE e

1Q2024 1M 317

2Q2024 1.133 334

3Q2024 1166 351
4Q2024 1.207 399
B Tiénguicékyhan M Tién gti CASA

) TIEN GUI THEO PONG TIEN

2023
kiém todn

o°

94,3%

1Q2024 94,5%

o®

2Q2024 93,9%

‘

3Q2024 93,9%

o°

4Q2024 93.,5%

o®

B Tién gui VND [0 Tién gti ngoai té

» NGUON VON CASA THEO PHAN KHUC

2023
kiém todn

59,4%

1Q2024 55,2%
2Q2024 56,0%
3Q2024 55,8%
4Q2024 57,5%

B Khdch hang doanh nghiép Khdch hang bdn Ié

) TIEN GUI THEO PHAN KHUC KHACH HANG (Nghin ty déng)

2023

- 721 177 354 116 BEA
kiém todn()
1Q2024 755 178 334 k) » 42
2Q2024 772 186 349 120 870
3Q2024 792 203 364 124 NRIA
4Q2024 803 228 400 1)) 35
B Bénié @ SME | KHDNLén [ FDI Khdc
YTD P 13% 4 285% 4 13,0% ™ 20,4% 16,1%

(*): S6 liéu sau diéu chinh phén khuc dinh ky (102024)

Vlethankg

» THI PHAN TIEN GUI

10,9%
2. $
-

(Tai thoi diém 31/10/2024, Nguén: NHNN)

® Tién gui khdch hang tinh dén
31/12/2024 téng 13,8% ytd va
tdng trudng & hdu hét cdc
phdn khuc.

0

CASA cé xu hudng cdi thién
trong bd&i cdnh thi trudng khé
khdn, tdng 25,4% ytd, ty trong
CASA/tong ngudén vén huy
déng cé su cdi thién chiém
24,8%.
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BAN LE
679

Nghin ty déng

AD221%

So vdi ndm 2023

SME

380
Nghin ty déng

A +10,2%

So vdi ndm 2023

KHDN LON

534
Nghin ty déng

D 13,8%

So véi ndm 2023

102

Nghin ty déng

A +251%

So vdi ndm 2023

» CHO VAY THEO PHAN KHUC KHACH HANG (Nghin ty déng)

2023

e e 556 345 470 1) 22

kiém toanl”
1Q2024 556 347 492 2le) 29
2Q2024 591 355 499 o7 NpAC]
3Q2024 622 364 502 LY 22
4Q2024 679 380 534 102 ¥

(*): S6 lidu sau diéu chinh phdn khdc dinh ky (102024)

) CHO VAY THEO PONG TIEN

2023
kiém todn

1Q2024

o
o
o°

93.4%

92,9%

~
—
o°

2Q2024 94,5% 5,5%

3Q2024 95,9% 4,1%

4Q2024 95,1% 4,9%

) CHO VAY THEO KY HAN

65,3% 65,6%

28,8% ( 28.3% r
*5.9% v 61%

2023 1Q2024
kiém todn

66,4%

27.7% (
w 5,9%

2Q2024 3Q2024

4Q2024

/>> Du ng cho vay tiép tuc téing truéng va co cdu tié€p tuc chuyén dich tich cuc

’ﬁ!’lla-thl:mke

» THI PHAN CHO VAY

1%
Badn Ié ‘
SME ;gi ‘
KHDN Lén @ -
FDI J

Khac

(Tai thoi diém 31/12/2024, Ngudn: CIC, NHNN)

» TOC DO TANG TRUGNG TiN DUNG 2024

Nganh ngén hang 15,08%

Du ng tin dung tinh dén 31/12/2024 téng
16,9% ytd, cao hon muc tdng trudng tin
dung todn ngdnh, tdng trudng dong déu
cd phdn khuc KHDN va Bdn 1é; tdng
trudng vao cdc ngdanh nghé sdn xudt kinh
doanh, cdc linh vuc uu tién theo dung
dinh hudéng cua Chinh phu, NHNN.

Cho vay VND

Cho vay ngoqi té

Ng ngdn han
Ng trung han

Ng déi han

02 - CHITIET KQKD
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. [ n ]
))) Cho vay téng truéng & nhirng nganh nghé/linh vuc ¢é tiém néng phat trién VietinBank™

) CHO VAY THEO NGANH NGHE (31/12/2024) ) CHO VAY CA NHAN THEO SAN PHAM
Bon vi: Nghin ty déng Cho vay sdn xudt kinh doanh va cho vay bdt déng sdn tiép tuc tdng
trudng so véi ndm 2023 (Ian lugt Ia 20,5% va 16,7%) va chiém ty trong
Bdn budn, bdn 1é; stia &) 38 0% 654 I6n trong cho vay cd nhdn (gdn 90%); trong khi cho vay tiéu dung
chita 6td, xe mdy ' gidm 13,4% so v&i cudi ndm 2023. A

Céng nghiép ché ~N { \

R, % 2023 2.3%

bién, ché tao +» 20,1% 346 .

. ]
Thuong mai, dich vu ® 17,6% 303

Xay dung LY 4,7% l 81
2024 1.6%
| 4
HD lam thué hd gia dinh @ 6,0% . 103
SX&PP dién, khi p l
) v % 81
dét, nudc nong m “T%
Ty trong cho vay bdt Ty trong cho vay sdn xudt kinh
Néng nghiép, lam ! AP y trong y
g hghiep, fa % 3,0% I 51 déng san giam tir 28,6% doanh gidm tir 62,9% xudng 62 %
nghiép, thuy sdn xudng 27,3%
A 2. o~ I
van to\'/';:’_?;_lgll N 2,2% I 38 Ty trong cho vay tiéu dung
gidm tir 2,3% xudng 1,6%
| [E—
Khai khoding © 0,5% | 9 ,
B Cho vay bdt déng sdn M Thé tin dung
' [ Cho vay san xudt kinh doanh B Cho vay tiéu diing
Cdc nganh khac Y 3,2% I 56 B Cho vay mua 6 té B Khdc

02 - CHITIET KQKD Trang 07



" . a
))) Kiém sodat chat ché chét lugng tai san VietinBank™

. .. . " 0 Ty |é no xdu/du no cho vay 4Q2024 & muc
» TYLENGO XAU VATY LE BAO PHU NO XAU 1,25%, gidm 0,2% so vai 3Q2024, tang 0,12%

so vai cudi ndm 2023 (do cdc tdc dong tiéu

1'13’% 1'3.5% 1'5.7% 1'4.5% 1'2.5% cuc tu nén kinh té thé gidi, thién tai bdo I
trong nuéc). Ty |é bao phd ng xdu ndm
2024 1& 170,7%, ti€p tuc cing cb6 dém du
phong tadi chinh cho hoat déng cla ngdn
hdang trong thdai gian téi.

167.2% 150,8% 113.8% 153% 170,7% Thu héi tir céic khodn ng dé XLRR ndim 2024

dat 8,5 nghin ty déng, tdng 81,7% yoy.

Trong ndm 2025, VietinBank sé ti€p tuc né
2023 1Q2024 2Q2024 3Q2024 4Q2024 luc thuc hién téng hda cdc gidi phdp nhan
dién rui ro, kiém sodt no xdu phdt sinh,

kiém todn
@ 7y /é no xdu/du ng cho vay @® Noxdu Ty Ié bao pht ng x&u tédng cudng thu héi x ly ng dé ddm bdo
kiém sodt ty Ié ng xdu dudi 1,8%.
) THU HOI NG XAU PA XU LY RUI RO (Nghin ty déng)
B Thuc hién trong quy nay
Thuc hién trong cdc quy trudc
4,7

3,2

372023 672023 972023 2023 372024 6T2024 9T2024 2024
kiém todn

02 - CHITIET KQKD Trang 08




Wethunk‘.".

) CO CAU DANH MUC PAU TU TAI 31/12/2024
Lién ngdn hang
B Chung khodn ng

B Chung khodn vén
B Ddu tu dai han

» DANH MUC PAU TU CHUNG KHOAN (Nghin ty déng)

Danh muc ddu tu tai thdi diém

31/12/2024 dat 601 nghin ty déng /" i 20 1816 27
(+28,5% ytd). | ;
1Q2024 164,5 2,1

Trong dé: Chung khodn ddu tu

‘ 202024 160,3 2,4 , L
Danh muc Chung khodn ddu tu dat B Chung khodn kinh doanh
215,2 nghin ty déng, téing 18,6% ytd. ' 3Q2024 1817 3.4
Danh muc Chung khodn kinh doanh 4Q2024 215.2 30

dat 3 nghin ty déng, téng 11,8% ytd.

Ghi cht: Danh muc ddu tu khéng bao gém du phong rdi ro.

02 - CHITIET KQKD Trang 09




)) Thanh khodn tiép tuc dugc kiém sodt tot VietinBank™

Don vi: Nghin ty déng

=1
l\é T
|<:r. 8 B V&n CSH, Igiich cla cdc cé déng
a2 B Tién gui khdch hang
.O :
9 z B Coéng cu tai chinh phdi sinh, vén tai
cza“g trg, Gy thdc; phdt hanh GTCG; khdc
"0 Cdc khodn ng Chinh pht, NHNN: tién
> guiva vay cdc TCTD khdc
z Tién, chung tu co gid, vang...
g Chung khodn kinh doanh, ddu tu,
- phdi sinh, gép vén ddu tu

m Cho vay khdch hang

B Taisdn cé dinh va tadi sdn khdc

2023 1Q2024
kiém todn 2Q2024
3Q2024
4Q2024
) TYLELDR ) TY LE VON NGAN HAN ) TY LE DY TRU THANH KHOAN - N o x
CHO VAY TRUNG DAl HAN VietinBank ludn kiém sodt tot
) cdc ty lé thanh khodn & mic an
Nam2025 (0 806% ) Nam 2023 20,4% Nem 2025 ({68% toan va tuén tha theo quy dinh
cua NHNN.

Nam 2024 _ Nam 2024  22.2% Nam 2024 .%

02 - CHITIET KQKD Trang 10



(n }
/)) Co céu thu phi ¢é su chuyén dich tich cuc VietinBank™

) €O CAU CAC KHOAN DOANH THU PHi DICH VU ) THI PHAN CUA VIETINBANK TAI MOT SO MANG KINH DOANH

2023 . . .
-
010~
& S & :

21,2% 10 -11% 13 - 14,5% 15,9%

Thanh todn XNK  Kinh doanh ngogité Kinh doanh ngogité Doanh s thanh todn thé
612024 ndim 2024 trén TT2ndm 2024 trén TT1ndm 2024 VietinBank ndm 2023
9T2024 29,1% 24.1% 34.8% Trong b&i cdnh mdt bdng thu phi dich vu cdc ngdn hang cé xu
huéng gidm so véi ndm 2023, 1ai thudn tU hoat déng dich vu
(gém thu phi bdo Idnh) van dat 8,5 nghin ty déng (+0,8% yoy).

Trong dé:
N&m 2024 30,6% 24% 32,4% M Thu phi ti bdo 1&nh téng 35,1% yoy, ddn ddu todn thi trusng,
nha VietinBank tich cuc trién khai cdc bién phdp, chinh sdch

va sdn phdm phu hop hé tro thic ddy phat trién khdch hang

Thu tir bdo lanh B Thu ti kinh doanh va

dich vu bdo hiém hiéu qua.

o

Thu phi tu thanh todn téng 7,1% yoy do VietinBank ti€p tuc
trién khai phat trién cdc nén tdng két ndi thanh todn, da
(*): Thu khdc trong Doanh thu phi dich vu bao gém: phi hoa héng thu tur dang héa kénh thanh todn va ung dung s6 héa trong linh vuc

hop tdc bdn bdo hiém nhdn tho vdi Manulife, thu tir nghiép vu Gy thdc va thanh todn.
dai ly, thu phi theo LC xudt nhdp khdu....

B Thu ta hoat dong thanh todn B Thu khdc

02 - CHITIET KQKD Trang 1



M
/) Hiéu qud sir dung chi phi hoat déng tiép tuc dudec néing cao VietinBank™

) CHI PHI HOAT BONG ) TY LE CIR LOY KE
29.0% @
26.4%
25.2% 25.5%
Chi phi nhén vién 13,0 84% ~ 16%
M 1.7% ( nghin ty déng Fa% = C-) R
7% (yoy) Chi luong W Chi khac
va phu cdp cho CBNV ' . . . . .
2023 372024 612024 972024 2024
kiém todn i ] 3
Chi phi tai san 29 N 36% . o < W gl L
Py nghin ty déng Khéu hao i) Chikhdc vé Hiéu qua st dung chi phi hoat déng ti€p €
4% (yoy) TSCH TSCP tuc dugc ndng coo, ty lé CIR cua
VietinBank ndm 2024 dat 27,5%, gidm
Chi phi quén Iy céng vu 5,1 N 4% 96% 1,4’-% so v&i cung ky ndm 2023. Vietinl?onk
D 4,2% (yoy) nghin ty déng =55 Céng tdac phi %) chikhac tiép tuc uu tién s dung chi phi ho tro
e truc ti€p cho cdc hoat déng kinh doanh,
Chi phi khée ndng cao chdt lugng dich vu, chat luong
— R 2 1% , 2 29% nhén su dé tao tién dé cho su phdt trién
A 33,7% (yoy) Chi bdo hiém > Chikhdc

bén viing clia ngdn hang.

02 - CHITIET KQKD Trang 12



. . (n }
/> Hiéu qua kinh doanh tiép tuc téing truéng bén viing VietnBank™

) LAI SUAT CHO VAY VA HUY DONG ) ROA, ROE
8.62% . 18.47%
7.29% 7.07% 6.96% 6.84% 17.12% 15.69% 15.99%
-96% 0Y% 15.62%
O ~ o; PN e Y—
5.25% ~ B —O O ~
1.44%
ONZO/: 3.61% 3.57% 3.56% O\G_ —O0—
N 9, o
—O -O— —O 1:50% 1.22% 1.24% 1.22%
2023 372024 6T2024 9T2024 2024 2023 372024 6T2024 9T2024 2024
kiém todn kiém todn
=0=L4i sudt cho vay =0=L4i sudt huy déng —O—ROA =O=ROE
LSHD duy tri mat bdng thdp, cé dp luc tdng nhe d&i véi mdt s ngdn hang cdng ROA, ROE cua VietinBank ndm 2024 cdi thién so véi ndm 2023,
thang thanh khodn giai dogn cudi ndm. lan luct dat 1,44% va 18,47%.

LSCV van duy tri & muc thdp, thuc hién chinh sdch thic ddy tdng trudng kinh té.

» NIM » COF » CAC BIEN PHAP CAI THIEN NIM
4.65%

3.04%  3.01% 16%  3M%

° 2.96% 2.92% 338%  320% 3 . . n e . L. s i s Ca ,‘
2.900/0/0\0\0;0 © O o 0 Tdng hiéu sudt sinh 16i cta tai san: uu tién ngudn luc,

tdp trung cho vay déi vdi tép khdch hang mang lai hiéu
qud cao la SME, Bdn lé, ddy manh tdng trudng cho vay
tiéu dung, cho vay SXKD.

2023 312024 672024 972024 2024 2025 3712024 612024 972024 2024 A Kiém soat chi phi vén thdng qua cdng tdc thu hat, gia
kiem kiem tdng ty trong tién gui thanh todn, tién gli cé ky han
todn todn

ngdn ngdy, tién gli ngoai té.
® NIM cla VietinBank nédm 2024 dat 2,92%, tdng 0,02% so véi ndm 2023.
A Ty lé COF ndm 2024 la 3,11%, gidm 1,54% so vSi néim 2023,

02 - CHITIET KQKD Trang 13



>\ Cong nghé va mét s6 ddu méc qua cac ndm

Nam 2017 -

-
Corebanking, EDW

va cdc hé théng
céng nghé hién dai
SOA, LOS... giup di
ddu vé ha tang
cdng nghé

dich qu KPI
chiém ~25%
trén cdc kénh

i chatbot ndi bo,

Chatbot ."'

01 chatbot véi
khach hang va
chudn bi trién
khai voicebot
-

N&m 2019 -

—i

o A £ khioch hong

L

-

Nam 20f0—

|-~ Kiosk sinh tréc : Face PAY, Robotic
e < ; oc. - .Pl utomatlorw
e 3 CN st Quy cédm c6s6, |

sé tai- khoan cuc

VlethankQ

Nam 2024 -
Chuyén déi sé
Trién khai 45
sdng kién CDS,

trlnh chuyen déise

' Gén lién k& hoach
doanh trung

ti€t kiem glaMS%" m" MTBP 2024 — - dautu
'tHBT‘ghn tac nghiep | 2026.Cung cd 1é C

—= s ~

'qu--

DD e i Ge

E)

~7
&
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AN\ .

Ddy manh cdc gidi phdp phdt trién phdn khic bdan 1é, nang cao canh tranh, thi phdn

Hon 150 tinh nding, tién ich dugc tich
hgp trong VietinBank iPay, giup ngudi
dung tdn hudng cudc séng tron ven,
t6i uu nhat theo tiéu chi “All in one”

Hon 2.400 nha cung cdp dé két ndi,
ddp ung ddy du nhu cdu cua khdch
hang “Van tinh ndng, trdm tién ich”.

Ty trong giao dich qua iPay so vd&i
téng giao dich khach hang ban 1é

= & =W

91,6% 92,9%

N&m 2023 Nam 2024

Ty lé giao dich qua iPay so véi téng
giao dich ctua KHBL trong ndm 2024
tdng trudng manh mé so véi ndm
2023 (tang tu 91,6% lén 92,9%).

02 - CHITIET KQKD Trang 15

V!Oh‘BollkiPay g 1,500 exn Q

Tran Cong Quynh Lan
! e od Krach hang than thist 2

Nap tén dan
thog et

Uu déi & khuyén mai

Vgt B0 WetirBork g ot BRDZ0 WtnBark

Muo sdm & gidi tri

Vietin

SO LUONG KHACH HANG SU DUNG iPAY

Don vi: Triéu khach hang

Nam 2023 @ 76 2 16,2%
So vdi cung ky
Nam202¢ (@D oo ndm 2023

SO LUONG GIAO DICH QUA KENH iPAY

Don vj: Triéu giao dich

Nam 2023 (D 1150
Nam 202 (D 550

P 66%
So vdi cung ky
ndm 2023

Tinh dén 31/12/2024,NietinBank dang c6 hon :

9 triéu khach hang bdn |é s dung iPay, tdng .

16,2% yoy; dat 1.960 triéu giao dich trong ndm . ,
‘ X -«

. S iy

2024, tang 66% yoy.



/> VietinBank di ddu trong iing dung ngén hang sé danh cho khéch hang té chirc

SO LUONG KH TO CHUC SUDUNG eFAST
Don vi: Nghin khach hang
Nam 2023 CEEEED 226 * 17.5%

So vdi cung ky

Ném 2024 QD 266 ndm 2023

SO LUGNG GIAO DICH QUA KENH eFAST
Don vi: Triéu giao djch
N&m 2023 326 246,3%

So vdi cung ky

Ném 2024« D 7.6 ndm 2023

GIA TR] GIAO DICH QUA KENH eFAST

Don vi: Triéu ty dong

N&m 2023 6.0 » 21,2%
So vdi cung ky
N&m 2024 73 ndim 2023

=) TY LE GIAO DICH QUA KENH s6
CUA KHACH HANG TO CHUC

82% 84%

N&m 2023 Nam 2024

VietinBank eFAST

“\T\.‘ Xin chéo, Emilia Isabelle Rose

;K& todn vién

¥ Bang nhap Ién cudi lic 11/02/2020 18:50

& Taikhoan

Chure néing yéu thich

Chuyén trong Chuyén lién
VietinBank ngan hang

Giao dich tao méi nhét

S Giao dich

Bdn ngoai té (Giao dich chd) 516,000 VND

Trdn Véan Thai
Ngay tao
Ngay hiéu luc
Noi dung

Lién ngan hang (24/7)

Trdn Vén Thai
Ngay teo
Ngay dét lich
Noi dung

]

Trang chis

10000191000332
01/02/2020 09:30:00
12/08/2022

Chuyen tien mua hang

1,000,000 VND

10000191000333
01/02/2020 09:30:00
12/08/2022

Chuyen tien mua hang

stinBank eFAST

s Xin chdo
Emilia Isabelle Rose

Bgn mudn dang nhap dudi tén khac ?
) Mat khéu @

Bdng nhap

KHACHHANG
DOANH NGHIEP

o)
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/>> Cdc hoat déng phat trién bén viing tai VietinBank VietinBank™
——

» PONG HANH CUNG CHINH PHU QO
- Ky théa thudn hgp tdac véi Bo

. = TN&MT
.- Tham gia té chuc thanh céng
Dién dan Kinh té tudn hoan 2023 |
- - 2024 oy

4 - Tham gia xdy dung K& hoach Huy

Tién phong p en danh muc
sdn phdm toan dién cho PTBV

-
4 dc linh vuc huy déng vén,
" - dung xanh... cho dén tu vanE
3 Op tac voi N>
MUFG Bank tai Ho6i nghi COP28 | ~ T~ ’
thu xé& nhém‘huc vu . w‘;’?@"@)
cdc du » THUC HANH ESG (o
- Ky Bién bdan ghi nhé hop tac‘ Thuc hanh tiét kiém, chéng ldng
Ngén hang Hop tac Quéc té Nhat phi, tudn tha phdp luét vé bdo vé
Ban (JBIC) hé trg qud tri ﬂn moi trudng; tién phong trong céng
phdt thdi cdc-bon va chuyén doi tdc an sinh xé hoi, thién nguyén;
- VietinBank la thanh vién duy nhat hiém déi vaoi
tai Viét Nam tham gia Nhém )
nghién ciu tai chinh chuyén déi
chéu A
- S
; oew =%
\
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/>> Thic ddy cdc du én xanh, than thién méi truéng dé huéng téi su phdat trién bén viing V|ethane

» TiN DUNG TAI TRO DU AN XANH QUA CAC NAM

N&m 2024

N&m 2023

N&m 2022

N&m 2021

N&m 2020

N&am 2019

Don vi: %

Don vi: Nghin ty déng

42,8

47,5

27,7

) CO CAU TiN DUNG TAI TRG DU AN XANH TAIl 4Q2024

Nd&ng lugng sach Xu ly chat thai va Quan ly nuéc tai dé Linh vuc khac
phong chdng 6 nhiém thi, néng thén

80,7% m 2,9%

Q Ty trong tdi trg du dn xanh cua VietinBank chiém 2,5% téng du ng tin
dung tai 4Q2024.

A Gdn 900 khach hang da ky két hgp déng tin dung trong cdc linh vuc
phat trién bén viing.
O VietinBank Ia doanh nghiép niém yét 4 ndm lién tiép lot vao ré Chi s8

Phdt trién bén viing (VNSI), 3 nédm la Top 10 doanh nghiép bén viing
(CSl), hoan thanh Khung Tdi chinh Bén viing theo théng lé qudc té.

02 - CHITIET KQKD Trang 18



Tém tat chung

CHi TIEU Quy MO

VietinBank ti€p tuc duy tri tdng
trudng tong tai sdn dat 17,4% ytd.

Du ng cho vay dat 1.722 nghin ty
déng, téng 16,9% ytd, cao hon
muc tdng trudng tin dung todn
nganh, tdng truéng déng déu cd
phdn khuc KHDN va Bdn [é.

Tién gli khdch hang dat 1.606
nghin ty dong, téng 13,8% ytd.
CASA c6 xu hudng cdi thién trong
béi cdnh thi trudng khé khdn,
tdng 254% ytd, ty trong
CASA/téng nguén vén huy déng
c6 su cdi thién chiém 24,8%.

- e e e e E TS - ——-

CHi TIEU HIEU QUA

Téng thu nhdp hoat déng ndm
2024 dat 81,9 nghin ty dong,
téing 16,1% yoy, cao nhdt ngdnh
ngdn hang.

Loi nhudn thudn tu hoat doéong
kinh doanh truéc chi phi DPRRTD
ndm 2024 dat 54,9 nghin ty
déng, téng 18,5% yoy, cao nhdt
ngdanh ngdn hang.

Hiéu qud su dung chi phi hoat
dong tiép tuc dugc ndng cao, ty
& CIR cla VietinBank ndm 2024
dat 27,5%, giam 1,4% yoy.

Vlethcmkg

L

CHi TIEU CHAT LUONG

A

Ty & nog xdu/du ng cho vay
4Q2024 & muc 1,25%, gidm 0,2%
so vGi 3Q2024 nhung tdng 0,12%
so V&i cudi ndm 2023. Ng xdu coé
xu huéng tdng do nhing tdc
déng tiéu cuc tu kinh té€ thé gidi,
thién tai bdo I0.. dnh hudng dén
hoat déng sdn xudt kinh doanh
trong nudc. VietinBank duy tri ty 1&
bao pht ng xdu & muc 170,7%.
Thu héi tu cdc khodn ng da XLRR
ndm 2024 dat 8,5 nghin ty déng,
tang 81,7% yoy.

02 - CHITIET KQKD
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/> Kinh té& Viét Nam ndm 2024 téing truéng khdi sdc

» TANG TRUGNG GDP

2022 2023

GDP 2024 tang 7,09% yoy,
cao hon du bdo cua cdc té
chuc. Bong luc tu phia cung
dén tu khu vuc céng nghiép
va xdy dung (+8,24%, dong
gop 45,17% diém tang trudng);
dich vu (+7,38%, doéng gop
49,46% diém tdng trudng).
Dong luc tu phia cdu dén tu
xudt siéu va vén ddu tu, ddc
biét vén tu nhén gidi ngan.

8.
79 ©7° 6% 61% 6.3% 6.5%

Du bdo cé nédm

2024 2025F

Bdn |é hang héa dich vu 2024
téing 9,0% yoy, thdp hon 2023
(+9,6%), tuy nhién néu logi tri
tdc dong lam phat thi sé liéu
nday dang cé ddu hiéu hoi
phuc tu H2/2024.

Khéach du lich quéc té 2024
tdng trudng tot, dat 17,6 triéu
luot (+39,5% yoy, tiém can vdi
muc 18 triéu khdch ndm 2019 -
trudc dich Covid).

» BAN LE HANG HOA DICH VU

I T6ng muc bdn 1é HHDV (ty VND)

123456789101M2123456789101M2123456789101M2123456789101M2123456789101M2

2020 2021

Nguén: Téng cuc théng ké, B6 KHDT, Worldbank, Fulbright, EIU, B6 Céng thuong

T&ng trudng (%) - RHS

2022 2023 2024

13.7% [ m
VietnBank™
99 % 69% 4% 78% o o 7.3%
5.0% M 5:3% °7% 57%
2 3.3% © - . ~ ~ 2
» CHI¢ I I I I I I 'A GIA DAU THE GIOI
—1IP (YoY PMI PMI bd 1 (YQY ——CPlbqg (YTD
‘°)e\o'><§"v oMC%Qé’vg\o”&o\%%?(gy a(Y1o)

£ Nam ph ’co ban Gid ddu Brent (LHS)

TRV N (NG N

13579111357911135791113579111357911

123456789101M2123456789101M2123456789101M2123456789101M2123456789101M2
2020 2021 2022 2023 2024 2020 2021 2022 2023 2024

Chi s6 PMI sdn xudit thang 12/2024
gidm xuéng ngudng 49,8 diém
sau 2 thang lién tiép & muc trén
50 trudc nhing bdt én cua thi
trusng thé gidi. Chi s6 sdn xudt IIP
cla riéng thang 12 chi tdng 0,8%
sv. Thang 11. Tuy nhién Iy ké 12
thdng, chi s& thé hién da phuc héi
ti€p tuc dugc duy tri, trong dé
déng gop chinh tu nganh cbéng
nghiép ché bién ché tao.

Cdan can thuong mai hang héa
2024 xudt siéu 24,77 ty USD.
Tdng trudng xudt khdu (+14,3%
yoy) thdp hon tdng trudng
nhéap khdu (+16,7% yoy), chu nhiéu yéu t6 bién dong co
yéu & mdng mdy tinh va sdn thé tdc déng lén lam phat
phdm dién t’ tU cdc doanh ndm sau (chién tranh
nghiép FDI (xudt khdu dat 72,5 thuong mai, dp luc ty gia
ty USD, nhép khdu dat 107 ty) dnh hudng dén chi phi
va sdn phdm may mdc (gidy nhap khdu, chi phi van
dép, hang dét may). chuyén, gid néng luong...)

CPl 2024 +3,63% yoy -
ndm trong muc tiéu Chinh
phu dé ra, lam phdt co
bdn +2,71%. Tuy nhién con

FDI d&ng ky 2024 dat 38,2
ty USD (-3,0% vyoy). FDI
thuc hién dat 25,4 ty USD
(+9,4% yoy) va phdn Ién
gidi ngdn vao linh vuc ché
bién ché tao.

Ddu tu cong 2024 dat
529,6 nghin ty déng, ~
70,24% k& hoach nd&m,
thdp hon cung ky ndm
2023 (73,5% ké& hoach ndm).

) XUAT NHAP KHAU VA CCTM » VON PAU TU THUC HIEN

. . R . I \/Sn lién quan NN IS \/Sn tu nhén Vén FDI
m Xudt khdu s Nhép khdu CCTM (RHS) Vén khdc Téng s8
92.1
3220 3,424 3%

2,892 '
2,160

2020 2021 2022 2023 2024

.
N
l'-. ‘l‘l"l‘

Q1 Q2 Q3 Q4/Q1 Q2 Q3 Q4/Q1 Q2 Q3 Q4/Q1 Q2 Q3 Q4| Q1 Q2 Q3 Q4

Q4 Q4
2020 2021 2022 2023 2024
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/> Tin dung tiép tuc da phuc héi, mét bang lai sudt duy tri 8 mic thdp, ty gia cé ddu hiéu ha nhiét %ethankﬁ

) TiN DUNG VA NGUON VON

B Tang trudng tin dung (%) W Tang trudng huy déng (%)

15.1%

[

) DIEN BIEN LAI SUAT, TY GIA

Kinh té thé gidi phuc hdi kha tich cuc. GDP My ndm 2024 tdng
2,5%, thdp hon muc 3,2% cua ndm 2023 nhung van thé hién su
on dinh. NHTW My Fed d& gidm 1% |&i sudt USD trong ndm 2024.

) XU HUGNG VA NHAN DINH

A Tdng trudng tin dung toan hé théng
du bdo dat ~16% dé hd trg muc tdng
trudng GDP ~8%. Tin dung sé tiép

14.0%  136% 14.2% 13.8%s 25, O LGi sudt lién ngén hang tdng tré lai trong 4Q2024 do nhu cdu tuc dugc hudng tdi cde linh vuc sdn
12.2% vén 18n khién thanh khodn thu hep. NHNN linh hoat sif dung xuéit kinh doanh, linh vyc uu tién, va
9.2% 8.0% 9.1% nghiép vu OMO, tin phiéu nhdm hd nhu cdu thanh khodn thi cdc déng luc tdng trudng theo chd

trudng giai doan cao diém thanh todn cudi ném. truong cta Chinh phu.
I 0 L4&i sudt huy déng thi trudng 1 binh qudn tang 0,73%/ndm so vdi O Ty gid ndm 2025 cé thé chiu dp luc
cudi ndm 2023 nhung I8i sudt cho vay binh qudn gidm tr cding théng thuong mai gitra My
2020 2021 2022 2023 2024 () 0,59%/nam (**). Trong d6, nhém NHTM Nhd nudc gidm 18i sudt va cdc déi tac Ién, nguy co lam phdat

Ngudn: NHNN, Téng cuc théng ké

2 Tin dung ndm 2024 tang trudng 15,08%
ytd. Béng luc tdng trudng tin dung chu
yéu dén tu phdn khuc KHDN, tép trung
vdo cdc linh vuc dang phuc héi nhu
xudt nhdp khdu va FDI.

(k]

Huy déng thi trudng 1 ndm 2024 tdng
trudng +9,06% ytd, trong doé, huy dong

[

cho vay trung binh gén 1% so vai cudi ndm 2023.
Ty gid USD tdng 5,03% so vai cudi ndm 2023, Tuy nhién, so vdi
cdc déng tién khdc thi VND van Ia mdt trong nhiing déng tién
khd 6n dinh (Yén Nhat, Won Han Quéc hay dé la Bai Loan déu
mdt gid trén 10%).

LAI SUAT

e | S LNH ON

LS LNH 1thdng LSTCV - RHS

trd Iqi khién Fed tri hodn gidm Idi
sudt cung cé stic manh déng USD.
L&i sudt huy déng ¢6 ap luc téng do
nhu cdu huy déng vén I16n nhdm hé
trg sdn xudt kinh doanh va ddu tu
cdng, cung dp luc ti gid trong nudc.
Lai sudt cho vay khé cé6 thé giam
nhanh. NIM cédc ngén hang cé thé
tiép tuc xu huéng giam.

O Xudt khdu cé thé dugec huéng lgi

von tu khdich hdngﬂté chic tdng:c.ru(?ng q\m&“’ \&“’ @0”“ \,@WV \»ﬂ“ \W&“ nhdS su chulyé’n dich chudi cung ung

manh mé trong nhiing thdng cudi ndm, S v & S $ ¢ va hang héa dudi chinh sach Trump

trd thanh déng luc tdng trudng chinh. L 2.0. Tuy nhién, My c6 thé dp dung
TYGIA

—Tigid trung tim === Ti giG TTTD === Ti gid bdin VCB

cdc quy tdc xudt xi chdt ché hon
hudng t&i hang Trung Qudc dich

28,000

26,000
24,000 M

22,000

chuyén sang Viét Nam dé xudt khdu.

M M ™M M M M M M M M M M 3 3 3 O O T T 8 3
AN N AN AN AN AN AN AN NN NN ANl NN NN
SSSSS 888888588888 E888¢8¢8E8
e i E AR IR AR R 80 S AN T RIS SS S
(*) S6 liéu Huy ddng tai ngay 25/12/2024. o oo 88383683833 +="c383833833885 3338 =¢d&

(**) Nguén: SBV
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)) VietinBank ti€p tuc ddy manh 04 trong tdm chién lugc trong nédm 2025 Vlethanke

QUA VA BEN VUNG
Phdt trién quy md bén viing, da dang héa
ngudn thu nhdap va day manh thu hdi ng XLRR

D :|- TANG TRUGNG THU NHAP LOI, PAM BAO HIEU

TANG MUC DO GAN KET KHACH HANG, TRG THANH

NGAN HANG GIAO DICH CHINH
Hiéu ré va cd nhdn hoéa dich vu, chuyén dich giao dich

lén nén tdng s va phdt trién hé sinh thdi toan dién

QUAN TRI NGUON LUC HIEU QUA
Chuyén déi s6 todn dién, cdi thién chat
lugng nhan su, ndng cao CLDV lién tuc
va tdng cudng ndng luc tdi chinh

TANG CUGNG NANG LUC QUAN TRI RUI RO

Kiém sodt chdt ché chat luong tin dung, ddy
manh thu héi ng va ung phd vdéi rdi ro cong nghé

04 —KE HOACHNAM 2025 | Trang 22



/> Cadc chi tiéu kinh doanh trong nam 2025 Vlethanke

CHi TIEU KE HOACH

Tong tdi sdn A 5-10%/ném

Du no tin dung Thuc hién theo han muc phé duyét cia NHNN

Nguén vén huy déng tu té
chuc kinh té va dan cu

Téng trudng phu hgp véi téc dé téing trudng tin dung

Fow) Ty |é ng xdu <1,8%/ném

Dl Loi nhudn trudc thué riéng lé Theo phé duyét cia Co quan Nha nudc ¢6 thdm quyén

‘é Cé tuc Theo phé duyét cia Co quan Nha nuéc cé tham quyén

B Cdc ty |é an todn Tuan thi quy dinh ctia NHNN

04 —KE HOACHNAM 2025 | Trang 23




)) Ddy manh cac gidi phdp phdt trién phéan khic ban 1é, ndng cao canh tranh, thi phdn V.ethang

» PHAN KHUC KHACH HANG BAN LE » DINH HUGNG TANG TRUGNG PHAN KHUC KHACH HANG BAN LE

AFFLUENT AFFLUENT | MASSAFFLUENT MASS
Khach hang
thu nhap cao Phan khic khdch hang gidu cé  Phat trién, khai thdc khdch hang Mass
L) (Affluent) va thu nhdp kha (Mass theo tép sé I6n va théng qua kénh sé dé
Affluent) la trong tdm mang lqi hiéu  tdng truéng CASA:
qua cao: O Tim kiém khdch hang mdi theo tép sé
0 Tdng cudng quan hé va gilt chdn I6n  théng qua déi tdc/hé sinh
khdch hang t6t théng qua cdi thién thdi/céng ty con.
MASS AFFLUENT mo hinh bdn hang va dich vu. @ Chuyén dich kénh: phdt trién khach
Khach hang ® Khai thdc va gia tdng thém hiéu qud hang trén kénh sé, tdng cudng sé héa
thu nhap kha hoat déng trén tép khdach hang uu sdan phdm, tu déng héa quy trinh; tao
tién hién hu (tién gli, sdn phdm phi). trdi nghiém t8t nhdt khdch hang trén
kénh sé.

Gia tang hiéu qud, tang ty & thdm nhdp san phdm trén mdi khach hang:
0 Tdng trudng tin dung cé chon loc va cdi thién hiéu qud hoat dong tin dung.

MASS 0 Tdng trudng phi théng qua bdn thém, bdn chéo tap trung vao sdn phdm thé, bdo
Khach hang phé théng hiém, kinh doanh ngoai té.

O Tiép tuc ddy manh tang trudng CASA.
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) Diénbién giao dich c8 phiéu CTG VietmBank®

CHI TIEU =" GIATRI [

DIEN BIEN GIAO DICH CO PHIEU CTG
Gid phién giao dich dau ndm

27.200 déng/cp
2024 (02/01/2024 i . . "
B (62/01/ ) Dién bién giao dich cd phiéu CTG
- g ] 35,000
id phién giao dich cudi ndm R 30,000
2024 (31/12/2024) $7.800 dong/cp 25,000
- 20,000
R L. . . 15,000
Bién dong gid trong ndm 2024 27.200 - 38.900 déng/cp 10,000
5,000
Kh6| qung gloo dICh trong ndm U R A O S S S A S S S S A S M S S S S S A S A S S A S S M S A M S A M S S S A S S 0
* SeegsEEREENiingEEjsasioRRiEEsERcEcssiiians
Gid tri giao dich trong ndm 2024 71.375 ty déng oo s T - a8 T - DA o
= I Kh&i lugng (nghin ¢& phiéu) Gida CTG (nghin déng)
Khéi lugng giao dich ctia nha dau Bdan rona 1131.561 ¢ . . . o . . R R
tu nuSc ngodi trong Nndm 2024 g Lisk P TANG TRUONG CUA VN-INDEX VA CAC CO PHIEU NGAN HANG

\ 180%
Ty Ié s& hliu cua nha dau tu nudc

ngodi (31/12/2024) 27,06% 160%

. 140%

EPS (31/12/2024) 1.823 déng/cp 120%

N 100%

P/E (31/12/2024) 20,73x .
% 4

BVPS (31/12/2024) 27.823 déng/cp 60% , , ,

) \”633 & & & & & S & S & S

N Q)

P/B (31/12/2024) 1,35x PP N N N . I P NP

—— TG —VCB —BD ——MBB ——STB ——ACB ——TCB ——VPB —— VNindex

£ PP
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/) Bdang can doi ké todan

Don vi: Ty déng

CHi TIEU

TAI SAN
Tién mdt, vang bac, dd quy
Tién gUi tai NHNN
Tién gUi tqi va cho vay cdc TCTD khdc
Chung khodn kinh doanh
Coéng cu TC phdi sinh va cdc tdi sdn tai chinh khdc
Cho vay khdch hang
DPRR cho vay khdch hang
Chung khodn dau tu
Gép vén, ddu tu dai han
Tai sdn cé dinh
Tai sdn cé khdc
Téng tai san cé
NG PHAI TRA VA VON CHU SO HOU
Cdc khodn ng Chinh pht va NHNN
Tién gui va vay cdc TCTD khdc
Tién gui clia khdch hang
Coéng cu TC phdi sinh va cdc khodn ng tdi chinh khdc
Vén tdi trg, Uy thdc ddu tu, cho vay TCTD chiu rui ro
Phdt hanh gidy t& co gid
Cdc khodn ng khdc
Téng no phai tra
Vén ctia TCTD
Trong do: Vén diéu l1é
QuY cia TCTD
Chénh léch ty gid héi dodi
Loi nhuén chua phdn phéi
Vén chu s hitu
Lgi ich cla c¢é déng thiéu s&
Téng ng phdi trd va nguén vén

2021
kiém todn

11.331
23.383
149.317
2.475
1.455
1.130.668
(25.795)
177.545
3.290
10.496
47.423
1.531.587

33.294
138.834
1.161.848
0

2.528
64.497
36.937
1.437.938
57.548
48.058
13.673
245
21.488
93.650
695
1.531.587

2022
trinh bay lai

1.067
29.727
242.432
1.406
3.059
1.274.844
(29.413)
180.313
3.519
10.203
81.654
1.808.811

104.779
209.430
1.249.176
0
2.392
91.370
43.347
1.700.495
57.868
48.058
16.075
121
33.513
108.316
739
1.808.811

2023
kiém todn

9.760
40.597
279.842
2.488

0
1.473.345
(27.773)
181.211
3.426
10.126
59.593
2.032.614

21.814
304.322
1.410.899
556

2.238
115.376
51.537
1.906.742
63.511
53.700
19.044

87

42.369
125.872
861
2.032.614

3Q2024 ‘ 4Q2024
10.239 1.148
26.612 34.432
378.231 378.483
3.234 2.798
351 0
1.605.381 1.721.955
(35.537) (36.664)
181.056 214.608
3.762 3.934
9.623 10.002
46.839 44,689
2.229.791 2.385.384
95.457 154.284
298.637 276.135
1.516.890 1.606.145
0 398
2.105 2.180
131.826 151.678
43.890 44,620
2.088.805 2.235.439
63.51 63.584
53.700 53.700
19.077 22.742
36 243
57.472 62.406
140.986 149.944
891 970
2.229.791 2.385.384

14,2%
-15,2%
35,2%
12,5%
0,0%
16,9%
32,0%
18,4%
14,8%
-1,2%
-25,0%
17,4%

607,3%
-9.3%
13,8%

-28,4%
-2,6%
31,5%

-13,4%
17.2%
0,1%
0,0%
19,4%
179,5%
47,3%
19,1%
12,6%
17,4%

'%!'lta.-tlnBt.'lnI»:g

4Q2024 vs. 2023 ‘ 4Q2024 vs. 3Q2024

8,9%
29,4%
0,1%
-13,5%
-100%
7,3%
3,2%
18,5%
4,6%
3,9%
-4,6%
7,0%

61,6%
-7,5%
5,9%
N/A
3,6%
15,1%
1,7%
7,0%
0.1%
0,0%
19,2%
583,6%
8,6%
6,4%
8,9%
7,0%
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. [ n }
/> Bdng két qud hoat déng kinh doanh VietinBank™

CHIi TIEU 2020 2022 (2025 2024 chua kiém todn 2024 vs. 2023
kiém toan trinh bay lai kiém toan

Don vi: Ty déng

Thu nhdp Idi va cdc khodn thu nh@p tuong tu 84.628 104.665 132.672 124.450 -6,2%
Chi phi IGi va cdc chi phi tuong tu (42.840) (56.873) (79.714) (62.047) -22,2%
Thu nhdp lGi thudn 41.788 47.792 52.957 62.403 17,8%
Thu nhdp tir hoat déng dich vu 9.573 11.549 12.385 12.237 -1.2%
Chi phi hoat déng dich vu (4.612) (5.687) (5.271) (5.531) 4,9%
L&i/16 thudn tir hoat déng dich vu 4.961 5.862 7.114 6.706 -5,7%
L&i/16 thudn ti HDKD ngoai hdi 1.812 3.556 4.248 4.190 -1,4%
L&i/16 thudn ti mua bdn ching khodn kinh doanh 496 (112) 293 93 -68,3%
L&i/16 thudn tu mua bdn ching khodn ddu tu 224 (30) (154) (333) 115,9%
L&i/16 thudn ti hoat déng khdc 3.398 6.538 5.803 8.459 45,8%
Thu nhép tu gép vén, mua cé phdn 477 512 287 391 36,0%
Thu ngdp ngodi i 11.368 16.325 17.591 19.506 10,9%
Téng thu nhap 53.157 64.117 70.548 81.909 16,1%
Chi phi hoat déng (17.186) (19.195) (20.443) (22.552) 10,3%
Loi nhuan thuan tir HDKD trwéc chi phi DPRR TD 35.971 44,922 50.105 59.357 18,5%
Chi phi DPRR tin dung (18.382) (23.791) (25.115) (27.599) 9,9%
Téng lgi nhuan trwéc thué 17.589 21132 24.990 31.758 27,1%
Chi phi thué TNDN (3.374) (4.148) (4.945) (6.283) 27,1%
Lgi nhudn sau thué 14.215 16.984 20.045 25.475 27,1%
Lgi ich cla cé déng thiéu s6 (127) (60) (147) (133) -5,4%
Lgi nhudn thudn sau thué cua chi sé hiu 14.089 16.924 19.904 25.342 27,3%
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/> Cong thuc tinh cdc chi sé tai chinh VietinBank™

CHi SO TAI CHINH CONG THUC TiNH

Ty lé ng xdu Ng xdu/ Du ng cho vay khdch hang

Ty lé bao phd no xdu DPRR cho vay khdch hang/ No xdu

Tai s@n thanh khodn cao Tién mdt, vang bac, dd quy + Tién gui tai NHNN + Tién gui tai va cho vay cdc TCTD khdc + TPCP
Ty lé du tr thanh khodn Taii sdn thanh khodn cao/ Téng na phdi trd

ROA Loi nhudn truéc thué/ Téng tdi sdn binh qudn

ROE Loi nhudn sau thué/ Vén chl sé hiu binh qudn

NIM Thu nhdp 18i thudn/ Tai sdn sinh I&i binh qudn

COF Chi phi IGi/ Céng nag l&i phdi trd binh qudn

CIR Chi phi hoat déng/ Téng thu nhép hoat déng
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/)) Tim hiéu vé VietinBank qua cdc dn phdm khdc
(Click tai cdc tiéu dé/dnh minh hoa dudi ddy dé truy nhdp link V)

DIEM TIN BAO CAO TAI CHINH (HANG QUY)

Tai day

\/lethtzmke

DIEM TIN

BAO CAO TAI CHINH
CUA VIETINBANK

Quy IV va ném 2024

Bl B& phdn Quan hé Nha ddu tu -
Ban Thu ky HDQT&QHCD - V&n phong HPQT

8 S& 108 Trdn Hung Bao, qudn Hodn Kiém, TP. Ha N&i

'%!'lta.-tlnBt.'lnI»:g

Website: www.investor.vietinbank.vn

Tai ddy

o2 [ ke
CHUYEN TRANG QUAN HE NHA DAU TU' VietnBan

Tongquan  Congbbthéngtin  Sukién  TaiiéudanhchoNBT  Béocdothuongnign  COphiéuCTG  Quantidoanhnghigp  Liénhé & Céu hdi

Chao mirng Quy vi dén véi
Chuyén trang Quan hé nha dau tw
cia VietinBank

Qua website niy, ching t6i mudn cung cip

cho Qui vi nhimg théng tin da. iét lap

‘mét kéah giao tiép thuomg xuyén giba

Nba dau t va VietinBank.

TONG QUAN CONG BO THONG TIN SUKIEN TAILIEU DANH CHO NDT ~ BAO CAO THUONG NIEN  QUAN TR] DOANH NGHIEP
C phiéu CTG Bing gia trye tuyén Théng tin Lién két website
40.950 Khéi loong giao dich 4060.700 Mang s Doanh nghiép
+0.45 (1L11%) C1m
Chisd agia o Cnt < Bank™ VietinBank™ >
o] LEASING SECURITIES BAoHIE
— e Céng cytiénich

| 0243 9413622 a investor@vietinbank.vn
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https://investor.vietinbank.vn/InvestorDocuments.aspx
https://investor.vietinbank.vn/

VietinBank™

hinh va cdc nguén tin ddng tin cay =
~khdc, tuy nhién chi nhdm muc dich cung E
cap fhong tin. Ngudi doc chi nén su dung
bai tr)ﬁh bay nay nhu mét nguén théng
tin tham I?nao Nhing théng tin trong bai
trinh bay co the duoc cdp nhdt theo thdi
~gian va chung tg khéng co trach nhiém
:~z-thong bado vé nhu!ng\su thay déi nay.




