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n] NHO'NG CHI TIEU NOI BAT TRONG QUY 1/2024

. [ n ]
)) Hoat déng kinh doanh 1Q2024 tiép tuc tang trwéng VietinBank™

A 19,7% (yoy)

WV 16,4% (ytd)

A 12% (yoy)

A 22%yd) A 2,8% yd A 1,2% (ytd) A 3,8% (yoy) V¥ 0,1% (yoy) A 0,22% (ytd)

2.078 1.514 1.428 19,1 6,2 8,0 150,8%

NGHIN TY BONG NGHIN TY BONG NGHIN TY BONG NGHIN TY BONG NGHIN TY BONG NGHIN TY BONG

TONG TAI CHO VAY TIEN GUI TONG THU LOI NHUAN CHI PHI TY LE BAO
SAN NHAP TRUYOC THUE DPRRTD PHU NO’ XAU
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NHUNG CHI TIEU NOI BAT TRONG QUY 1/2024

01

/> Céc chi tiéu quy md chinh tiép tuc tang trwéng so v&i nam 2023 VietinBank™

TONG TAI SAN (Nghin ty déng)

2023 2.033 A
k.x t 7
iém toan 2 , 205

102024 ) | 2078 | SO VGinam 2023

» TIEN GUI VA CHO VAY CAC TCTD KHAC (Nghin ty déng)

2023 280
kiémtoan — —=S2 4
18,9%

1Q2024 > - 333 So v&i nam 2023

» CHIPNG KHOAN PAU TW (Nghin ty déng)

2023 181 v
kiém toan B _° 45
9,3%

1Q2024 » [ 165 So véi nam 2023

» CHO VAY KHACH HANG (Nghin ty déng)

2023
kiém toan 1.473 O

A
2,8%
102022 ) [N 1514 So v&i nam 2023

CO CAU TONG TAI SAN (%)

2023 13,8% 8,9%
kiém toan

2,9% 2,0%

7,9%

2,6% 0,8%

B Cho vay khach hang W Tién gii tai NHNN

W Tién gt va cho vay cac TCTD khéac B Cong cu tai chinh phai sinh

B Chung khoén dau tw W Gop vén, dédu tw dai han
Chirng khoan kinh doanh B Taisan ¢ dinh

| |

Tién mét, vang bac, da quy Tai sén c6 khac

Tinh d@én ngay 31/03/2024, Tbng tai san cla VietinBank dat
2.078 nghin ty déng (+2,2% ytd). Trong do, khodn muc Tién
glri va cho vay cac TCTD khac tang 18,9% ytd, Cho vay
khach hang tang 2,8% ytd; trong khi Chirng khoan dau tw lai
giam 9,3% ytd do VietinBank giam dau tw trong diéu kién lai
suét thi trworng dw kién co nhiéu bién dong.

Trang
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NHUNG CHI TIEU NOI BAT TRONG QUY 1/2024

01

. (n ]
/> Cac chi tiéu quy mo6 chinh tiep tuc tang trwéng so v&i nam 2022 VietinBank™

CO CAU TONG NOQ PHAI TRA (%)

TONG NO PHAI TRA (Nghin ty déng)

2023

Bmtoan . A

kiem toan 2 , 1% 6
kiém toan

(12024) NN Y7 Sovsinam 2023

» CAC KHOAN NOQ' CHINH PHU VA NHNN (Nghin ty déng)

2023
22
kiém toan ~ ——O 111,5%
1Q2024 >
| 1Q2024 ) | 46 So véi ndm 2023

2,4% 2,3%

» TIEN GUI VA VAY CAC TCTD KHAC (Nghin ty déng)

Céc khodn ng Chinh phd va NHNN W Vén tai tro, dy thac déu tw
i 2’[02'3 304 B Tién gii va vay céc TCTD khéc B Phét hanh gidy to c6 gia
_o
iém toan .
7,0% B Tién gui khach hang Céac khoan no khéc

| 1Q2024 ) [ 326 So v&i ndm 2023

» TIEN GU’I CUA KHACH HANG (Nghin ty déng)

Tinh dén ngay 31/03/2024, Tdéng no phai trd cta VietinBank
dat 1.947 nghin ty déng (+2,1% ytd). Trong dé: Cac khoan
no Chinh pht & NHNN ting manh 111,5% ytd va Tién gt &

2023 AL vay cac TCTD tang 7,0% ytd do VietinBank tang cwdng h‘uy
kiém toan O 1 Z%A dong thi trwdng 2 va cac khoan ng Chinh phd & NHNN nham

da dang hoa céac kénh huy doéng, tdi wu hda chi phi vén va

gz ) N 428, SO el e 202 dap &ng nhu cau thanh khoan toan hang.

Trang = 03



NHU'NG CHI TIEU NOI BAT TRONG QUY 1/2024

01

/>> Loi nhuan tang trwéng tot nhd cac nguon doanh thu 16i tot

CAU PHAN LQINHUAN 3 THANG DAU NAM 2023

Bon vi: Nghin ty déng

2,1
TN lai thqén TN thudntyr TN thudnty Tdngthu  Chiphihoat Loi nhuan Chi phi LN trudc
(khéng gom  HD dich vu HD khac nhap dong thuan tw DPRRTD thué
thu phi bdo (gom thu phi HDKD trwéce
lanh) bdo lanh) chi phi

DPRRTD

YoY = A+187% VW-11% V-101% A+12% A+114% A+122% A+197% A+3,8%
N /

'%!'lta.-tlnBt.'lnI»:g

Téng thu nhap hoat ddng 1Q2024 dat 19,1 nghin ty déng
(+12% yoy). Trong d6 mot s6 khodn thu c6 tang trwdng 16n:

# Thu nhép l&i thuan (khéng gém thu phi bao I&nh) tang
18,7% yoy nh& viéc cai thién quy mo di dbéi véi nang
cao hiéu qua sinh 1&i tir tai cau trdc danh muc tin dung
va kiém soét rui ro.

# Thu nhap thuan tir hoat dong kinh doanh ngoai héi tiép
tuc tang trwéng +14,6% yoy do VietinBank tiép tuc
khai thac hiéu qua tép khach hang hién hiru doi dao va
day manh phat trién cac phan khic khach hang FDI,
SME va bén 1&, chuyén dich manh mé céc giao dich tai
quay sang giao dich FX online trén nén tdng eFast va
Ipay dem lai lgi nhuan, hiéu qua cao cho ngan hang.
VietinBank tiép tuc dirng Top dau vé ca doanh sb va thj
phan kinh doanh ngoai té trén thj treong.

Loi nhuan thuan t hoat ddng kinh doanh trwéc chi phi
DPRRTD 1Q2024 dat 14,3 nghin ty dong (+12,2% yoy).
VietinBank chi déng danh nguén lyc dé trich 1ap DPRR theo
dang quy dinh nham gia tdng dém dw phong tai chinh cho
hoat ddng clia ngan hang trong bdi canh nén kinh té van con
kh6 khan. Chi phi DPRRTD 1Q2024 dat 8 nghin ty déng
(+19,7% yoy) nhwng lgi nhuan trwéc thué 1Q2024 van
dat 6,2 nghin ty dong (+3,8% yoy).

Trang
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2 CHITIET KET QUA KINH DOANH QUY 1/2024

o

/> Nguon von tiép tuc ting trwdng

» TIEN GUI KHACH HANG THEO KY HAN

Pon vi: Nghin ty déng

1Q2023 1.043 230
3Q2023 1.048 262
2023
kiém toan 1.093 —
1Q2024 » 1.111 317

Tién gtvi CASA B 7ién gtvicé ky han

» TIEN GUI KHACH HANG THEO PONG TIEN

1Q2023 94,3% %

2Q2023 94,3%

3Q2023 94,1%

2023
kiém toan

1Q2024 » 94,5%

B T7iéngdi VND

94,3% %

[ Tién gtvi ngoai té

» NGUON VON CASA THEO PHAN KHUC KHACH HANG

202 (NSEED a12%
kiémztg;i o sea% U

Khach hang ban /é [ Khéach hang doanh nghiép

) TIEN GUPI KHACH HANG THEO LOAI HiNH DN

1Q2023 52,4% 12,9%  23,3% 8,5%

2Q2023 12,6% 23,4%  EE)

3Q2023 52,3% 13,4% 22,6% B
kiém toél%zg 12,6% 25,1% 8,2%

1Q2024> 52,9% 12,5% 23,4%  ERA
M Ban/é M SVE [ KHDN Lon FDI

(*): S6 lidu sau diéu chinh phan khuc dinh ky (1Q2024)

Wethunkg

» THI PHAN TIEN GUI

' 10,7%

(Tai thoi diém 30/01/2024, Ngubn: NHNN)

()

-

Tinh @én 31/03/2024, Tién
glri khach hang tang 1,2%
ytd, phu hop dinh hwéng
can dbéi vbén, dap ung
thanh khoan va tuan thu
cac ty lIé an toan hoat
doéng cua VietinBank.

So véi cubi nam 2023, ty
trong tién gtri & phan khac
ban 1& tai cubi 1Q2024 cé
sw tang trwéng tr 51,1%
[én 52,9%.

Trang
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2 CHITIET KET QUA KINH DOANH QUY 1/2024

/> Dw no cho vay tiép tuc ting trwéng va co’ cau tiép tuc chuyén dich tich cwc VietnBank™

BAN LE » CHO VAY THEO PHAN KHUC KHACH HANG » THI PHAN CHO VAY

R 0,
5 5 6 1Q2023 487 339 70 Pon vi: Nghin ty déng ’ 11%
Nghin ty déng 2Q2023 503 346 75 B Banlé I@I

v -’.0,V001% 3Q2023 512 358 76 N SME
So véi nam 2023 S = - KHDN Lén
kiém toan O 81 FDI
SME 1Q2024> 90 (Tai thoi diém 31/03/2024, Ngudn: CIC, NHNN)
347 (*): Sé liéu sau diéu chinh phan khuc dinh ky (1Q2024) )
Nghin ty déng » CHO VAY THEO DONG TIEN Tinh d?n 31/0:‘?/2024, Dw no cho
A +0,6% vay tang trwéng 2,8% ytd, cao
So v6i nam 2023 1Q2023 ST 6,8% hon méc tdng trwdng toan nganh
2Q2023 92,7% 7.3% (1,5% tal ngz‘iy 29/3/2024) Téng
- trwdng dw no cho vay 1Q2024 tap
KHDN LON g ?
3Q2023 92,3% 7.7% B Chovay VND trung vao phan khic FDI (ting

492 2023 93 4% 6.6% ey e i 11,4% ytd) va KHDN Ién (ting

k.R t P
Nghin ty déng ier';o:j; e — 4, 7% ytd) Nam 2024, VietinBank
A +4.7% © ke - tiép tuc dinh hwéng tap trung tang
So v6i ndm 2023 » CHO VAY THEO KY HAN trwdng dw no tai phan khac ban lé

B No ngén han B Notrung han B Nodai han va SME, cac nganh dang co ti‘ém
nang tang trwéng tét nhw: dién,

FDI 28,8% 28,2%
31,5% 30,5% 00 ’ ’ S o s <
90 > : 30.0% r r nwdc, vat tw, thiét bj y té, cac chudi
v v cung tng hang tiéu dung thiét yéu,
9 9 > 2 ~ A z Py
Nghin ty déng 6,2%’ 5,00 % 5,80% Sl s san pham ndng nghiép, lua gao, dau
65,3% 65,6% N A
A +11,4% B el 64,2% ' ’ tw nha xwéng cho thué.....
So v6i ndm 2023 P m
1Q2023 2Q2023 3Q2023 2023 kiém toan Q

Trang = 06




2 cHiTIET KET QUA KINH DOANH QUY 4 VA NAM 2023

))) Cho vay ting trwéng & nhirng nganh nghé/linh vwec c6 tiém nang phat trién

) CHO VAY THEO NGANH NGHE (31/03/2024)

. 37,6%

T e %D

B »1

|
|
'

e 08

Ban budn, ban I1&; stra

chira 6t0, xe may

Cong nghiép ché
bién, ché tao

Thwong mai,
dich vu

Xay dwng

HD lam thué
hé gia dinh

S?(&PP dién, khi
dot, nwée nong

Nong nghiép, lam
nghiép, thuy san

Van tai kho bai va
TT&TT

Khai khoang

Céc nganh khac

=
>

—~—y

21,3%

17,7%

5,1%

4,3%

4,8%

3,2%

2,0%

0,6%

3,4%

» CHO VAY CA NHAN THEO SAN PHAM

Pon vi: Nghin ty déng
Cho vay san xuét kinh doanh tiép tuc chiém ty trong I&n trong
570 cho vay ca nhan va tang trwéng so vé&i nam 2023, trong khi cho
vay bat dong san thay déi khong dang ké so va&i cubi nam 2023.

A
323 , \

Cho vay san xuét kinh doanh
tang ttr 62,9% lén 63,9%

Cho vay bat dong san
giam nhe twr 28,6%
I48 xubng con 28,5%

Cho vay tiéu dung giam
30 twr 2,3% xudng con 2,1%

| E—

10 B Cho vay bat déng san B Thétin dung
B Cho vay tiéu dung

B Khéc

B Cho vay san xuét kinh doanh

- A
52 Cho vay mua 6 to

Trang
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2 CHITIET KET QUA KINH DOANH QUY 1/2024

/> Kiém soat chit ché chat lwong tai san

» TY LE NO' XAU VA TY LE BAO PHU NO' XAU

1,28% 1,27% 1,37%
° ° o

173,0% 168,9% 172,4% 167,2%
A
1Q2023 2Q2023 3Q2023 2023 kiém toan
@ 7y /8 no xdu/dw no cho vay @ No xau Ty Ié bao pht no xau

» THU HOI NO' XAU PA XU LY RUI RO

Thure hién trong quy nay
Thue hién trong cac quy truéc

1,13%

Don vi: Nghin ty déng

0,7
O

o

o

372023 6T2023 9T2023 2023 kiém toan

— T
1Q2024

Vlethunkg

Ty 18 no xau/dv no cho vay 1Q2024 &
merc 1,35% trong bbi canh kinh té dia
chinh tri con nhiéu bién ddong kho lwdng,
nén kinh t& thé gi¢i con gap nhiéu kho
khan va tadc ddong khéng nhé dén hoat
dong san xuat kinh doanh va kha nang
tra no clia khach hang. Ty Ié bao phu ng
xau 1Q2024 la 150,8%, tiép tuc duy tri &
murC cao.

Thu hdi tr cac khodn no da XLRR
1Q2024 dat 654 ty déng, tang 1,9% yoy.
Trong bdi canh kinh té thé gi¢i van dién
bién phurc tap tac ddng tiéu cuc téi téc do
phuc héi ciia nén kinh té Viét Nam, ap lwc
no xau tiép tuc gia tang, VietinBank sé
tiép tuc ting cwong cong tac quan tri
rdai ro va kiém soéat no xau dwéi 1,8%
va cai thién ty 1& bao phi no xau trong
nam 2024.

Trang
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2 CHITIET KET QUA KINH DOANH QUY 1/2024

/>> Danh muc dau tw linh hoat, an toan

» CO CAU DANH MUC BAU T TAI 31/03/2024

66,2%
32,8%
Lién ngéan hang
0,3% |
07% | B Chirng khoan ng
%

B Ching khoén vén
B Péu tw dai han

» DANH MUC PAU TU CHUPNG KHOAN
Pon vi: Nghin ty déng
1Q2023 200,5 1,4
2Q2023 193,3 1,6
302023 163,5 1,8
| 2023 181,6 27

kiém toan
1Q2024 » 164,5 2.1

Ghi chti: Danh muc déu tw khéng bao gém duw phong rdi ro.

B Chung khoén dau tw
Chtrng khoan kinh doanh

o

o

Vlethunkg

Danh muc dau tw tai thoi diém
31/03/2024 dat 503 nghin ty déng
(+7,6% ytd).

Trong do:

Tai thoi diém 31/03/2024, danh muc
Chirng khoan dau twv dat gan 165 nghin
ty dong, giam 9,3% ytd do VietinBank
gidm dau tw trong diéu kién |ai suét thi
trwng dw kién c6 nhiéu bién dong. Trong
do, chirng khoan Chinh phu giam 9,6%
ytd va chirng khoan do cac TCTD khac
trong nwéc phat hanh giam 9,5% ytd.

Tai thoi diém 31/03/2024, danh muc
Chwng khoan kinh doanh dat 2,1 nghin
ty déng, giam 20,8% ytd. Trong dé,
chirng khoan no giam 45,3% ytd va
chirng khoan vén tang 10% ytd.

Trang
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2 CHITIET KET QUA KINH DOANH QUY 1/2024

/) Thanh khoan tiép tuc dwoc kiém soat tot

1Q2023

2Q2023

302023

4Q2023

1Q2024>

» TY LE LDR

81,6%

82,6%

80,7%

82,2%

80,6%

» TY LE NGAN HAN CHO

VAY TRUNG DAI HAN

TEEEE

24,6%

22,6%

23,0%

20,4%

» TY LE DU TRU
THANH KHOAN

.énuoo

13,2%

13,7%

16,7%

16,3%

Wethunkg

Cac ty lé thanh khoan cua
VietinBank tiép tuc dwoc kiém
soat tét @ mirc an toan va dam
bao tuan thu theo quy dinh cua
NHNN.

Cu thé:

(i) Ty 16 LDR 1Q2024 dat 81,6%,
giam 1% so v&i cung ky nam 2023;
(i) Ty 1& vén ngan han cho vay
trung dai han 1Q2024 dat 22%,
giam 2,6% so v&i cung ky nam
2023;

(iii) Ty 1& di tr&r thanh khoan dat
17,5%, tang 1,2% so v&i cudi nam
2023 va tang 4,3% so v&i cung ky
nam 2023.

Trang
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2 CHITIET KET QUA KINH DOANH QUY 1/2024

/)) Co cau thu phi c6 sw chuyén dich tich cwc

» CO CAU CAC KHOAN DOANH THU PHi DICH VU

372023 6T2023 972023 2023 372024

kiém toan

B Thu tr bao lanh B Thu tir kinh doanh va dich vu bdo hiém
B Thu tir hoat dong thanh toén Thu khéac

(*): Thu khéc trong Doanh thu phi dich vu bao gém: phi hoa héng thu ttr hop
tac ban bdo hiém nhan tho véi Manulife, thu tir nghiép vu Gy thac va dai ly,
thu phi theo LC xuét nhép kh&u....

o

o

&

Thu nhap tr hoat déng dich vu
(@dm thu phi bdo I&anh)
1Q2024 giam 1,5% yoy cha
yéu do gidm thu phi tw tai tro
thwong mai va bao hiém.

Trong do:

Thu phi tr bao lanh tang 63%
yoy nh¢& VietinBank tich cwc
trién khai cac bién phap, chinh
sach va san pham phu hop hd
tro thic day phat trién khach
hang hiéu qua.

Thu phi ti¢ thanh toan tang
6,5% yoy do VietinBank tiép
tuc trién khai phat trién céac
nén tang két ndi thanh toan, da
dang hoa kénh thanh toan va
ng dung sbé hoa trong linh
vuwc thanh toan.

Wethunkg

» THI PHAN

@ , 16,9%

Thanh toan XNK tai 1Q2024

s ‘ 10-11%

Kinh doanh ngoai té
trén TT2 tai 1Q2024

@ , 13-14%

Kinh doanh ngoai té
trén TT1 tai 1Q2024

TP ) o
-]

Doanh sd thanh toan thé
VietinBank nam 2023

Trang | 11



2 CHITIET KET QUA KINH DOANH QUY 1/2024

/> Hiéu qua st dung chi phi hoat déng tiép tuc dwo'c nang cao

Céac khoan chi phi hoat déng

(P
O 1 s
) Chi phi nhan vién

Chi phi tai san

22 S
Q* Chi phi QL cbng cu

Chi phi khac

372024

Nghin ty déng

So vé&i 3T2023

+6,2%

+26,3%

+17,1%

+23,6%

TY LE CIR LUY KE

29,0%

25,3%

'%!'lta.-tlnBt.'lnI»:ﬁ

372023 6T2023 972023 2023 372024
kiém toan

Ty lé CIR cua VietinBank 1Q2024 dat 25,2%, giam nhe so
v&i cung ky ndm 2023. VietinBank tiép tuc tbi wu hiéu qua
st dung va quan tri chi phi hoat déng, wu tién cho cac hoat
dong thac day kinh doanh, chuyén dbi s6 va cac dw an trong
diém cla ngan hang.

Trang
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CHI TIET KET QUA KINH DOANH QUY 1/2024

/> Hiéu qua kinh doanh tiép tuc ting trwéng bén virng

LAl SUAT CHO VAY VA HUY DONG

9,03% 9,04% 8,85% 8,62%
7,29%

ci C; ‘: N
5,58% 5,67% 5,52% 5,25%
G __N 7~
~ ~ N%

372023 672023 972023 2023 372024

kiém toan
=O— L 4i suét cho vay =O—L4i suét huy déng

Trong bbi canh kinh té Viét Nam 1Q2024 c6 sw phuc hdi nhat dinh, ky vong FED
bat dau ha lai suat dwoc Ui sang 3Q2024, cac bat dn dia chinh tri (Iran - Isarel,
Nga - Ukraina) lam gi4 vang ciing nhw gia dau tdng manh lam day Ién lo ngai vé
lam phat... nén nhiéu kha ndng NHNN sé& c6 cac dong thai dé diéu tiét nham kiém
soét ty gia. Vi vay, mat bang |ai suét dy kién sé gia tang trong thdi gian toi.

NIM COF
3,04%
2,94% o O OO O —O~
290% 2,88% 2,90% _O 4,92% 5,01% ABT%  465%
3,38%
372023 6T2023 9T2023 2023 372024 3T2023 6T2023 972023 2023 3T2024
kiém toan kiém toan

Q NIM cta VietinBank 3T2024 dat 3,04%, tang 0,1% so v&i cung ky nam trwéec.
) Ty lé COF 372024 la 3,38%, gidam 1,54% so v&i cung ky nam truorc.

\ﬁethankﬁ

ROA, ROE

18,00%
17,72% ’ 17,12%
16,25% 15,69%

0—0\—__0_
—o

1,34% 1,38%

1,26% 1,30%
1,22%
372023 672023 972023 ,2023 3T2024
kiém toan
=0—ROA =0=ROE

ROA, ROE cula VietinBank 372024 lan lwot dat 1,22% va 15,69%.

o

o O

o

CAC BIEN PHAP CAI THIEN NIM

Tang hiéu suat sinh 1&i cha tai san: wu tién nguon Iyc, tap trung
cho vay doi v&i tap khach hang mang lai hiéu qua cao la SME, Ban
|&, ddy manh téng trwdng cho vay tiéu dung, cho vay SXKD.

Kiém soét chi phi von thong qua cong tac thu ht, gia tang ty trong
tien gtri thanh toan, tién glri c6 ky han ngan ngay.

Phat huy Igi thé hé sinh thai tai chinh gitra cac chi nhanh va cac
Cong ty con cua VietinBank.

Kiém soat tét chat Iwgng tai san, nhan dién sém ri ro, tang
cwdng kiém soat ng xau, no ¢ van dé va thu hdi no xau, no XLRR.

Trang
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[J2 cHITIET KET QUA KINH DOANH QUY 1/2024

/> Coéng nghé va mét s6 dau méc qua cac nam VietnBank™

o o8 2017
{E} Corebanking, EDW

va cac hé thdng cdng nghé hién dai 9
nhw SOA, LOS... gilp VietinBank

2018 DPén nay sb lvgng giao dich qua

APl ~25% sb lwong giao dich 2020 Dén n ‘ N s dun
Open APl trén cac kénh cla VietinBank. _ _ en nay co = CE 5 _Ejl-" 9,
Kiosk sinh thu thap hon 4 triéu di liéu so
tric hoc  tai khoan cua khach hang.

di dau vé ha tAng céng nghé.

2019
Chatbot

DPén nay da c6 12 chatbot noi
bd, 1 chatbot v&i khach hang
va chudn bi trién khai voicebot.

Quy trinh cam cb sb tiét
kiém giam 65% thoi
gian tac nghiép.

2023 Hanh trinh chuyén doéi s6

& Trién khai chwong trinh chuyén déi
s6 gan lién ké hoach kinh doanh
trung han MTBP 2024 — 2026.
P4y manh cung cidp SPDV qua
kénh sb, tdng cwdng tw déng hoa
quy trinh, m& réng két ndi dbi tac
qua hé sinh thai Open API, ERP...

2021

eKYC, FacePAY,
Robotics Process

Automation
IPay web giup tiét“gia.r,n. 2022
100 servers so voi giai
phéap on premies. Cloud Computer

Trang
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[J2 cHITIET KET QUA KINH DOANH QUY 1/2024

/> Day manh cac giai phap phat trien phan khuc ban lée, nang cao canh tranh, thi phan VietnBank™

®)

Hcrn1 50tinh nang, tién ich dwoc tich hop trong SO LUVONG KHACH HANG SU’ DUNG iPAY
VietinBank iPay, giup ngui dung tan hwdng cubc Pon vj: Trigu khach hang

sbng tron ven, tdi wu nhat theo tiéu chi “All in one”
s | —

VietinBank iPay

Tran Cong Quynh Lan

' ’ So va&i cung ky
1Q2024 » 8,1 nam 2023
Hon 2.400 nha cung cap da két ndi, dap tng sen .
day da nhu cau cua khach hang “Van tinh nang, : Q
tram tién ich”. mn =] %
R i miwde v o SO LUONG GIAO DICH QUA KENH iPAY
E] o 5 Don vi: Triéu giao dich
T R amwy e A
TY TRONG GIAO DICH QUA iPAY SO VOI . ) | 1Q2023 244 67 7%
N L N . > u déi & khuyén mal %om 1000 b4 (s 401 J
TONG GIAO DICH KHACH HANG BAN LE e
1Q2024 409 nam 2023
87% 90,6%
e Tinh dén 31/03/2024, VietinBank dang c6 gan 8,1 triéu
102023 102024 < & khach hang ban Ié s&r dung iPay, tang 21,3% so v&i clng
D:"‘ : ““’.'. Ky nam 2023; dat 409 triéu giao dich trong 1Q2024, tang
Ty |é giao dich qua iPay so vé&i tdng giao dich cua e e 67,7% so v&i cung ky nam 2023.

KHBL trong 1Q2024 tang trwdng manh mé so voi
cung ky nam 2023 (tang twr 87% Ién 90,6%).

Trang
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/> VietinBank di dau trong vng dung ngan hang so danh cho khach hang to chirc VietnBank™

SO LUONG KH TO CHU'C SU DUNG eFAST T¥ LE GIAO DIGH QUA KENH 56

Don vi: Nghin khach hang

1Q2023 200

A
17,3%

So va&i cung ky

81% 83%

1Q2023 1Q2024

Xir ¢hde
Emilia Isabselle Rose

SO LUQNG GIAO DICH QUA KENH eFAST e A s PR

Nén tang ngén hang sO VietinBank
Don vi: Triéu giao djch eFAST danh cho khach hang doanh
nghiép duwgc xem nhuw “tro ly tai
chinh s6” vé&i hon 130 tinh nang.

o

1Q2023

A
14,7%

So va&i cung ky
L nam 2023

o

eFAST la wng dung chuyén nghiép,
thau hiéu, tan tam, than thién va hoan
toan mién phi danh cho doanh nghiép.
Nam the 6 lién tiép VietinBank eFAST
0 i R vinh dw dwoc binh chon va nhan “Giai
k} GIA TRl GIAO DICH QUA KENH eFAST thwéng Sao khué 2024” trong linh
virc cac nén tang chuyén dbi sé.

o

[J2 cHITIET KET QUA KINH DOANH QUY 1/2024

Don vi: Triéu ty déng

o

Phéat trién mé&i va nang cép, cai tién
9 chirc nang trén eFAST web va
4 chirc nang trén eFAST mobile gop
phan gia tang tién ich va trdi nghiém
khach hang.

KHACH HANG

DOANH NGHIEP (. 102023 1,4 10 6%A
; o - y

So va&i cung ky

1Q2024> 1,5 n&m 2023

Trang = 16



/> Thic day cac dw an xanh dé hwéng téi sw phat trién bén virng VietinBank™

I

BIEN DOI KHI HAU DA KHONG CON LA LOI CANH BAO,
66 CA THE GIOI HANH PONG, CHUNG TOICUNG VAY

Ty trong tai tro dw 4n xanh VietinBank la doanh nghiép
tai VietinBank chiém 3,1% niém yét 3 nam lién tiép lot
tong dw no tin dung tai vao ré Chi sé Phat trién bén
1Q2024. vieng (VNSI), 2 nam lién tiép
|a Top 10 doanh nghiép bén
virng (CSI), hoan thanh

Gan 1.000 khach hang d Khung Tai chinh Ben ving
theo thong Ié quoc te.

| ky Hop déng tin dung.
; WP R T he ‘;{ A.' 9 R ‘(‘) Rl




. M
/> Tém tat chung VietinBank™

o

Tinh dén 31/03/2024, VietinBank c6 téc do tang trwdng dw
ng dat 2,8% ytd, cao hon mic tang trwdng toan nganh
CHi TIEU (1,34%) va cao nhat trong nhom NHTMCP Nha nwéc.

QUY MO

o

Tién gt khach hang tinh dén 31/03/2024 tang 1,2% ytd,
phl hop dinh hwéng can dbi von, dap rng thanh khoan va
tuan thua cac ty Ié an toan hoat dong cua VietinBank.

M Tbéng thu nhap hoat dong 1Q2024 tang 12% yoy, tich cuwc

nhat trong nhdm NHTMCP Nha nwéc. Dong luc tang

CHi TIEU trwdng cla VietinBank dén tr tdng trwéng thu Iai thuan va
HIEU QUA hoat dong thu ngoai lai nhw phi bao lanh, lgi nhuan kinh

doanh ngoai héi.

(]

Ty I& CIR 1Q2024 duwoc kiém soat tét & mirc 25,2% va
nam trong nhém thap nhat toan nganh.

e
2 CHITIET KET QUA KINH DOANH QUY 1/2024

M Ty lé no xau/dw ng cho vay 1Q2024 & mirc 1,35%, tang

CHI TIEU 0,22% so v&i cudi ndm 2023 trong bdi canh van con nhiéu

i kho khan va tac dong khdng nhd dén hoat dong san xuét
CHAT LUONG R Al

kinh doanh va kha nang tra n¢g cia khach hang. Ty lé bao
phi no xau 1Q2024 1a 150,8%, tiép tuc duy tri & mirc cao.

Trang = 18
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[ 3 CAPNHATKINH TE Vi MO VA NGANH NGAN HANG

) Kinh té Viét Nam trén da phuc hi nh chi tiéu Chinh pha va thwong mai thang duw

» TANG TRUONG GDP

13,67%

7,72%

X
&
2
10

X
19}
@
I

4,14%

X
Y
0
™

Q2 Q3 Q4 Q1 Q2 Q3
2022 2023 2024

GDP 1Q2024 tang 5,66%, cao
nhét so véi cung ky Quy | cac
nadm tr 2019 dén nay. DPong
lwc dén tlr phia cung, chd yéu
tv khu vwc dich vy (+6,12%,
dong gop 2,75%); cong nghiép
va xay dwng (+6,28%, déng
gop 2,20%); néng lam va thay
san (+2,98%, dong gop 0,31%).

[$]

3.
.C
=

So v&i dw bao dau nam

6,30%
% 6
580%  590% 5.50%

L =) [0) ©
‘5 = i LDL gx
° E SC
=

Ban Ié hang hoa dich vu 1Q2024
duy tri m&c tang trwdng trung
binh (+8,2%) va thap hon murc
truwde dich (+9,3% yoy).

Khu vwc dich vu qubc té tang
trwdng tét, IGy ké 1Q2024 dat
4,6 triéu lwot (+72% yoy,+3,2%
sv cung ky 2019 - nam trwéc
dich Covid.

» BAN LE HANG HOA DICH VU

B Doanh thu (ty ddng)

Téang trudng thang (yoy)

565.786
509.325

Al
Il

— e 501.310

% a 9,2%

4 6 810122 4 6 810122 4 6 810122 4 6 810122 4 6 81012 2

2019 2020 2021

2022 2023 2024

Ngudn: Téng cuc théng k&, Bo6 KHPT, Worldbank, Fulbright, EIU, Bé Céng thuong

» CHi SO PMI VA IIP

PMI mmm PM| cén béng

4,1%

135791113579111357911135791113579111 3

2019 2020 2021

Chi s6 PMI san xuét
thang 3/2024 giam nhe
dat 49,9 diém, gin dat
nguwdng can bang.

Chi sb 1IP 1Q2024 tang
5,7% yoy déng gop
chinh t¥ nganh céng
nghiép ché bién ché tao
(+1,73 diém%).

2022 2023 2024

Céan can thwong mai hang héa
1Q2024 xudt siéu 8,08 ty
USD. Xuat khdu +17% yoy
cao nhat trong cac quy | t
trwdc dén nay, tap trung khu
vwc doanh nghiép 100% vén
trong nuéc (+26,2%). Nhap
khau +13,9% yoy, chi yéu &
tw liéu phuc vu san xuét.

» XUAT NHAP KHAU VA CCTM

B xuét khédu
r‘ '

6 9 12 3 6
2021 2022

B Nhap khau

Céan can thuong mai

2023 2024

'%!'lta.-tlnBt.'lnI»:g

) CPIVIET NAM VA GIA DAU THE GIOI

CPI (yoy)
Dau thé WTI

== CPI binh quan (ytd)

wmmmm | am phét co ban (yoy)

4 6 8101224 6 81012 4 6 810122 4 6 810122 4 6 81012 2

2019 2020

Lam phat binh
quan 1Q2024
+3,77%, nam
trong muc tiéu
Quéc hoi dé ra
tlr dAu nam.

2021 2022 2023 2024

FDI ding ky 1Q2024 dat 6,17 ty USD
(+13,4% yoy). FDI thwc hién 1Q2024 cao
nhat trong 5 nam, dat 4,63 ty USD
(+7,1% yoy).

DPau tw cdng 1Q2024 tang tich cuc, dat
97,7 nghin ty déng, ~13,9% ké hoach
ndm, cao nhét trong cac Quy | tr 2019
dén nay.

» VON DAU TU THUC HIEN

B Von tw nhan

B Vvén FDI

2021

Vén lién quan Nha nuéc B Vén khac

mm—— T6ng s6

583

m -

155

103 lOl 101
3M 3M 3M

2022 2023 2024

Trang = 19



[ 3 CAPNHATKINH TE Vi MO VA NGANH NGAN HANG

/> Tin dung tang trwéng & mirc thap, mat bang l1ai suat duy tri @ mdrc day, ty gia ting manh

» TIN DUNG VA NGUON VON
B Tang trudng huy dong (%) B Tang truéng tin dung (%) n

5,97%

Q

3,59

2,95%
2,58%  2,66%

1,49%
1,3% 1,06% 1,34%
0,3%

Q1/2020 Q1/2021 Q1/2022 Q1/2023 Q1/2024

o

0

Ngudn: NHNN, Téng cuc théng ké

D

& Tin dung 1Q2024 ting trwdng 1,34% chi yéu
dén tr sy tang trwdng tré lai trong thang 3/2024
(trong khi thang 1/2024 va thang 2/2024 tang
trwdng am). Pong lwc tang trwdng tin dung dén
tir khach hang té chirc.

o

o

Huy déng thj trwdng 1 tang trwdng (+2,66%) cao
hon tin dung. Ngudn vén khach hang doanh
nghiép duy tri da gidm so v&i cubi nam 2023.
Nguén vén khach hang ca nhan chiém ty trong
I&n va ting so véi cubi nam 2023 nhwng so voi
cung ky cac nam trwdc thi van cé xu hwdng
gidm nhe do mat bang lai suat thip, dong vén
chuyén sang cac kénh dau co chirng khoan,
ngoai té va vang.

» DIEN BIEN LAI SUAT, TY GIA

FED c6 thé méat nhleu thoi gian hon dy kién trudc khi bat dau 16 trinh gidm
|ai su4t khi chi s lam phéat ctia My tiép tuc tdng cao. CPI My thang 3/2024
tang manh hon dy bao (+0,4% so v&i thang trwdc) &@ mac 3,5%.

ECB xem xét viéc giam lai suét trong thoi gian téi (cude hop thang 6/2024)
la diéu phu hgp sau khi lam phat thang 3/2024 tiép tuc xu hudng giam,
xuong 2,4% (muc tieu ECB 2%), thi trwdng lao déng yéu di, kinh té tri tré 6
thang lién tiép.
Kinh t& Trung Quéc 1Q2024 tang trwdng 5,3%, vuot mirc dw bao (4,6%)
va cao hon 0,1% so voi 1Q202§ vOi sw tac d(f)ng chinh ttr sy hd trq chinh
sach cta Chinh pha Trung Quéc. Tuy nhién, cau tiéu dung van yéu cho
thay sw phuc hdi chwa chac chan cta Trung Quéc.
Mat bang l&i suat VND dang sét voi mirc day trong vong gan 30 nam qua.
Lai suat lién ngan hang’cé xu huwéng bétl tang tr& lai vao cudi thang 3/2024
sau khi duy tri mirc thap lién tuc tir cudi thang 2/2024 (ky han qua dém,
1tuan, 1 thang lan lwot [a 2,51%, 2,98%; 3,80%).
Ty gida USD/VND lién ngan hang tadng ~2,2% trong 1Q2024. GAP gilra
USD va VND dv kién tiép tuc kéo dai sau quyét dinh I4i suat cia FED vao
thang 3/2024.

LAl SUAT

2,2
. . D D D, . . . . . 2. . 2 2 &)
2 RRRRRRRRRRYRYLYYLYHRRLRLRLRYLRYR
| S BQ LNH qua dém LSBQLNH 1thang === LS tai chiét khau
TY GIA
25537

T R P gt~ ) |05}

24003

: R, % 8 6, 78 % S S G 2 %o 8 % S R xR 22k S a8
o S T 1, S 0y o0 0 by 4, S R o

3

%%ﬁbﬁ? 20,0 22 %5 vzfvg;vg;vgﬁ? Koy, % Ko k0,80 B 20,0, B et % g,

Ty gia trung tdm Ty gia ban VCB Ty gid ban TT tw do

Q

0

()

) XU HWGNG VA NHAN DINH

Tin dung 2Q2024 dw b&o am |én va
ky vong c6 thé cao hon 1Q2024 do
tinh chu ky, sw hd tro tir chinh séach
tién té, chinh sach tai khéa va sw phuc
hdi ctia nén kinh té.

Ty gia tiép tuc chiu ap lwc, 13| suat
c6 dau hiéu ting, dac biét khi chi sb
lam phat My chua dat ky vong khién
FED can nhac hon trong viéc diéu
hanh chinh séach tién té& va duy tri mé&t
bang |4 suat cao dén quy I11/2024.
Cac bién phap hé tro 6n dinh ty gia
ctia NHNN c6 thé khién thanh khoan
co hep, tiép tuc gay ap lwc lén |3 suat.

Xuat khau duy tri da tang trwéng
trong 2Q2024 nhe céac yéu tb vé hang
ton kho tai My va EU cham day (& cac
linh vc tiéu dang thiét yéu nhw dét
may, thdy san, ndi that) va trién vong
tich cwec cla nganh céng nghiép ban
dan va linh kién dién tt toan cau.

Trang
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D4 KE HOACH KINH DOANH NAM 2024

/> VietinBank tiép tuc day manh chién lwoc phat trién theo chiéu sau

o> b 2

g

JONE W

l°

05 CHU DIEM KINH DOANH TRONG TAM

T?ng trwwréng tin dung tap trung vao cac nhém khé}ch hang, nganh, linh vwc
tiém nang; tang trwdng dwa trén hiéu qua tdng thé tat ca cac phan khuc.

Tang trwwdng quy mo CASA tai tat ca cac phan khuc.

Day manh hoat déng ngoai |4i, tap trung khai thac tai tro thwong mai, kinh
doanh ngoai t&, bao lanh, thu phi thé ...

Tap trung cac bién phap thic day thu héi ng xau, no’ da xdv |y rai ro tai Tru
s& chinh va cac Chi nhanh.

Thac day khai thac hiéu qua hé sinh thai va hoat déng ban chéo thong qua
tang cwong sy phoi hop ban chéo gilra cdc phéan khuc, gira cac khoi, chi
nhanh VietinBank vé&i cong ty con

05 CHUDPIEM NEN TANG TRONG TAM

T&ng cwong hiéu qua chuyén dich kénh

Kiém soat chat lwong no va nang cao hiéu qua phan luéng x& ly no

Nang cao chét lwong dich vu lién tuc

Nang cao chét lwgng ngudn nhan lyc

Trién khai cac sang kién chuyén déi sé va xay dwng nang lwc thwe thi nhanh
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/>> Ké hoach kinh doanh nam 2024 VietinBank™

CHi TIEU KE HOACH
ﬁ Tbng tai san AP -8% - 10%/nam
I©23 Duw no tin dung Thwc hién theo han mirc phé duyét caa NHNN

Ngudn vén huy déng tr t6  Tang trwéng phu hop véi téc dd tang trwdng tin dung
chire kinh té va dan cw

Ty 1é no xau <1,8%/nam

@B Loinhuan trwdc thué riéng 1é ohé duyét ctia Co quan Nha nwéc cé tham quyé

D4 KE HOACH KINH DOANH NAM 2024

o



D4 KE HOACH KINH DOANH NAM 2024

)) DPay manh cac giai phap phat trién phan khuc ban Ié, nang cao canh tranh, thj phan VletlnBunke

PHAN KHUC KHACH HANG BAN LE

AFFLUENT
Khach hang thu

nhap cao

MASS AFFLUENT
Khach hang thu nhap kha

Mmm

MASS

Khach hang phd théng

DINH HUONG TANG TRUONG PHAN KHUC KHACH HANG BAN LE

AFFLUENT MASS AFFLUENT

Phan khuc khach hang giau co
(Affluent) va thu nhap kha (Mass
Affluent) la trong tdm mang lai hiéu
qua cao:

- Tang cwdng quan hé va gilr chan
khach hang tét thong qua cai thién mé
hinh ban hang va dich vu.

- Khai thac va gia tang thém hiéu qua
hoat dong trén tép khach hang wu tién
hién hiru (tién glri, sdn pham phi).

MASS

Phat trién, khai thac khach hang Mass

theo tép sé I&n va thong qua kénh sé dé

tang trwéng CASA:

— Tim kiém khach hang mai theo tép so lon
théng qua doi tac/ hé sinh théi/céng ty con.

— Chuyén dich kénh: phat trién khach hang
trén kénh sO, tang cwdng sO hda san
pham, tw dong héa quy trinh; tao trai
nghiém tot nhat khach hang trén kénh so.

Gia tang hiéu qua, ting ty 1é tham nhap san pham trén méi khach hang:
- Tang trwdng tin dung c6 chon loc va cai thién hiéu qua hoat dong tin dung.
- Tang trwéng phi théng qua ban thém, ban chéo tap trung vao san pham thé, bao hiém,

kinh doanh ngoai té.
— Tiép tuc ddy manh téng trwédng CASA.
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PHU LUC

CHi TIEU =)

Gi4 phién giao dich dau nam 2024
(02/01/2024)

Gia phién giao dich cudi 1Q2024
(29/03/2024)

Bién dong gia trong 1Q2024

Khédi lwong giao dich trong
1Q2024

Gia tri giao dich trong 1Q2024

Khéi lwong giao dich ctia nha dau
tw nwdc ngoai trong 1Q2024

Ty |é s& hivu cGa nha dau tw nwéc
ngoai (29/03/2024)

EPS (29/03/2024)

P/E (29/03/2024)

BVPS (29/03/2024)

P/B (29/03/2024)

27.200 déng/cp

35.550 ddng/cp

27.200- 36.450 déng/cp
573.965.375 cp

19.230 ty déng

Mua rong 1.342.902 cp

27,36%

923 déng/cp
38,5x
24.317 dbng/cp

1,46X

) Dién bién giao dich cb phiéu CTG

DIEN BIEN GIAO DICH CO PHIEU CTG

mmm Khéi lrong (nghin cp) —— Gia CTG (nghin déng)

TANG TRUSBNG CUA VN-INDEX VA CAC CO PHIEU NGAN HANG

160% -
150%
140%
130%
120%
110%
100%

'%!'lta.-tlnBt.'lnI»:ﬁ

30.000
25.000
20.000
15.000
10.000
5.000

90% T T T T T T T T T T

o) ™ ™ ™ ™ ™ ™ ™ ™ ™ ™ ™ ™ ™
&V &V &V &V &V &V &V &V &V &V
USSR IR SR SR S S A, S SR S S SR R
NSRS S SN N S N G N AR AR A N
DN N N N S N N R O
—_—CTG VCB BID MBB STB ACB =—TCB —VPB —VNIndex

Trang
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/) Bang can doi ké toan

Pon vi: Ty déng

CHi TIEU

TAI SAN
Tién mat, vang bac, da quy
Tién gtri tai NHNN
Tién gl tai va cho vay cac TCTD khac
Chirng khoan kinh doanh
Coéng cu TC phai sinh va céc tai san tai chinh khac
Cho vay khach hang
DPRR cho vay khach hang
Ching khoan dau tw
Gop vén, dau tw dai han
Tai san cb dinh
Tai san c6 khac
Téng tai san cé
NO PHAI TRA VA VON CHU SO HrU
Cac khodn ng Chinh phd va NHNN
Tién glri va vay cac TCTD khac
Tién gl cha khach hang
Coéng cu TC phai sinh va cac khoan ng tai chinh khac
Vén tai tro, Gy thac dau tw, cho vay TCTD chiu rdi ro
Phat hanh gidy t& co gia
Cac khoan no khac
Téng no phai tra
Vén ctia TCTD
Trong dé: Vén diéu Ié
Quy cia TCTD
Chénh léch ty gia héi doai
Loi nhuan chwa phan phéi
Vén chi sé hivu
Loi ich ctia cb déng thiéu sb
Téng no phai tra va ngudn vén

2021
kiem toan

11.331
23.383
149.317
2.475
1.455
1.130.668
(25.795)
177.545
3.290
10.496
47.423
1.531.587

33.294
138.834
1.161.848
2.528
64.497
36.937
1.437.938
57.548
48.058
13.673
245
21.488
93.650
695
1.531.587

2022
trinh bay lai

11.067
29.727
242.432
1.406
3.059
1.274.844
(29.413)
180.313
3.519
10.203
81.654
1.808.811

104.779
209.430
1.249.176
2.392
91.370
43.347
1.700.495
57.868
48.058
16.075
121
33.513
108.316
739
1.808.811

2023
kiem toan

9.760
40.597
279.842
2.488

0
1.473.345
(27.773)
181.211
3.426
10.126
59.593
2.032.614

21.814
304.322
1.410.899
556

2.238
115.376
51.537
1.906.742
63.511
53.700
19.044

87

42.369
125.872
861
2.032.614

1Q2023 ‘ 1Q2024
9.732 9.408
19.946 17.341
177.089 332.707
4.169 1.935
3.329 265
1.229.579 1.514.398
(30.222) (30.775)
182.530 164.156
3.410 3.530
10.274 9.921
53.893 54.728
1.663.730 2.077.615
51.245 46.137
194.898 325.516
1.212.678 1.427.665
2.457 2.201
67.897 101.544
36.259 43.969
1.565.434 1.947.033
57.548 63.511
48.058 53.700
13.672 19.048
226 125
26.125 46.998
98.296 130.582
725 900
1.663.730 2.077.615

'%!'lta.-tlnBt.'lnI»:g

1Q2024 vs. 2023 ‘ 1Q2024 vs. 1Q2023

-3,6%
-57,3%
18,9%
-22,2%
100%
2,8%
10,8%
-9,4%
3,0%
-2,0%
-8,2%
2,2%

111,5%
7,0%
1,2%

-100%
-1,6%

-12,0%

-14,7%
2,1%
0,0%
0,0%
0,0%

44,1%
10,9%
3,7%
4,5%
2,2%

-10,5%
-22,9%
60,1%
68,9%
-87,7%
13,6%
4,4%
-18,1%
-0,5%
-1,4%
-12,0%
13,9%

-53,9%
83,6%
12,2%

-5,1%
-9,0%
-7,3%
13,8%

9,8%
11,7%
18,5%
66,3%
23,1%
15,6%
18,6%
13,9%

Trang |

25



PHU LUC

. [ n ]
/> Bang ket qua hoat dong kinh doanh VietinBank™

_ 2021 2022 2023
R ki&m toan trinh bay lai |  kiém toan 202 ‘ CLALE 372024 vs. 372023

Pon vj: Ty déng

Thu nhép I&i va cac khoan thu nhap tuong tw 84.628 104.665 132.672 32.760 30.952 -5,5%
Chi phi I4i va cac chi phi twong tu (42.840) (56.873) (79.714) (20.094) (15.778) -21,5%
Thu nhap l4i thuan 41.788 47.792 52.957 12.666 15.174 19,8%
Thu nhép tir hoat déng dich vu 9.573 11.549 12.385 3.341 3.092 -7,5%
Chi phi hoat déng dich vu (4.612) (5.687) (5.271) (1.341) (1.313) -2,1%
L&i/l6 thuan tir hoat déng dich vu 4.961 5.862 7.114 2.001 1.779 -11,1%
Lai/l6 thuan tr HDKD ngoai héi 1.812 3.556 4.248 1.173 1.344 14,6%
L4i/16 thun tlr mua ban chirng khoan kinh doanh 496 (112) 293 28 38 36,5%
L4i/16 thuan tr mua ban chirng khoan dau tw 224 (30) (154) 15 (106) -813,0%
Lai/l6 thuan tir hoat dong khac 3.398 6.538 5.803 1.020 778 -23,7%
Thu nhap tir gép vén, mua cb phan 477 512 287 116 59 -48,6%
Thu ngap ngoai lai 11.368 16.325 17.591 4.352 3.893 -10,6%
Téng thu nhap 53.157 64.117 70.548 17.018 19.067 12,0%
Chi phi hoat ddng (17.186) (19.195) (20.443) (4.314) (4.807) 11,4%
Loi nhuan thuan tir HDKD trwée chi phi DPRR TD 35.971 44.922 50.105 12.704 14.259 12,2%
Chi phi DPRR tin dung (18.382) (23.791) (25.115) (6.724) (8.049) 19,7%
Téng i nhuan trwéc thué 17.589 21.132 24.990 5.980 6.210 3,8%
Chi phi thué TNDN (3.374) (4.148) (4.945) (1.149) (1.208) 5,1%
Loi nhuan sau thué 14.215 16.984 20.045 4.831 5.003 3,5%
Loi ich clia c6 dong thiéu sb (127) (60) (141) (25) (44) 76,1%
Loi nhuan thuan sau thué cua cha sé hivu 14.089 16.924 19.904 4.806 4.959 3,2%
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) Cong thirc tinh cac chi sé tai chinh

'%!'lta.-tlnBt.'lnI»:g

CHi SO TAI CHINH CONG THUC TiNH

Ty 1& no xau

No xAu / Dw no cho vay khach hang

Ty 1& bao phti no x4u

DPRR cho vay khach hang / No xau

Tai san thanh khoan cao

Tién mat, vang bac, da quy + Tién glri tai NHNN + Tién g tai va cho vay cac TCTD khac + TPCP

Ty |é dv trir thanh khoan

Tai san thanh khodn cao / Téng no phai tra

ROA

Loi nhuan trwde thué / Téng tai san binh quan

ROE

Loi nhuan sau thué / Vén chi sé hivu binh quan

NIM

Thu nhap I4i thuan / Tai s&n sinh |&i binh quan

COF

Chi phi lai / Cong ng lai phai tra binh quan

CIR

Chi phi hoat ddng / Téng thu nhap hoat déng

Trang |
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(Click tai cac tiéu dé/ dnh minh hoa duéi day dé truy nhap link V)
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TUYEN BO TRACH NHIEM:

Bai trinh bay nay st dung bao cao tai chinh va cac
nguén tin déng tin cdy khac, tuy nhién chi nhdm muc
dich cung cép théng tin. Nguoi doc chi nén st dung bai
trinh bay nay nhw mét nguén théng tin tham khao.
Nhitng théng tin trong bai trinh bay cé thé duoc cap nhéat
theo thoi gian va chung t6i khdng co trach nhiém théng
béao vé nhiing sw thay déi nay.
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