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NHUNG CHI TIEU NOI BAT TRONG QUY 4 VA NAM 2023

01

. . [ n)
)) Hoat dong kinh doanh nam 2023 tiép tuc dat dwoc nhirng két qua tich cuc VietinBank™

V¥ 18,9% (ytd)
A 18,8% (yta)

A 15,6% (yta)

A 12.4% (ytd) A 12 9% (ytd)

A 10,2% (yta)

WV 1,1% (yoy) A 5,6% (ytd) V¥ 0,11% (ytd)

2.033 1.473 1.411 70,7 25,1 28,9% 25,1 167,2%
NGHIN TY BONG NGHIN TY BONG NGHIN TY BONG NGHIN TY BONG NGHIN TY BONG NGHIN TY BONG

TONG TAI CHO VAY TIEN GUI TONG THU LQ1 NHUAN CHI PHi TY LE BAO
SAN NHAP TRUOC THUE DPRRTD PHU NO' XAU
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NHUNG CHI TIEU NOI BAT TRONG QUY 4 VA NAM 2023

01

. M
/>> Cac chi tiéu quy mé chinh tiep tuc tang trwwé'ng so vé&i nam 2022 VietinBank™

TONG TAI SAN (Nghin ty déng)

1.808
2022 o A

12,4%
2023 ) [ 2033 | Sovoinam 2022

» TIEN GUI VA CHO VAY CAC TCTD KHAC (Nghin ty déng)

2022 242
15,4%

2023 ) [ 280 So v&i nam 2022

» CHIPNG KHOAN PAU TW (Nghin ty déng)

180
2022

A
0,7%
2023 >. 182 So v&i ndm 2022

» CHO VAY KHACH HANG (Nghin ty déng)

2022 1.275

O

A
15,6%
202 ) I S0 v61 nam 2022

CO CAU TONG TAI SAN (%)

2022

2,9% 2,0%

B Cho vay khach hang W Tién gii tai NHNN

W Tién gt va cho vay cac TCTD khéac B Cong cu tai chinh phai sinh

B Chung khoén dau tw W Gop vén, dédu tw dai han
Chirng khoan kinh doanh B Taisan ¢ dinh

| |

Tién mét, vang bac, da quy Tai sén c6 khac

Quy md téng tai san tai ngay 31/12/2023 dat 2.033 nghin ty déng
(+12,4% ytd). Trong d6: Cho vay khach hang tang 15,6% ytd; Tién
gtri tai NHNN tiéng 36,6% ytd; Tién gl va cho vay cac TCTD khac
ting 15,4% ytd do VietinBank chuy&n ddi linh hoat cac kénh st
dung vén nham téi wu hoéa hiéu qua kinh doanh; Chirng khoan dau
tw thay dbi khdng dang ké so vé&i nam 2022 (tang 0,7% ytd).

Trang
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NHUNG CHI TIEU NOI BAT TRONG QUY 4 VA NAM 2023

01

. M
/> Céc chi tiéu quy mo chinh tiép tuc tang trwéng so véi nam 2022 VietinBank™

TONG NO PHAI TRA (Nghin ty déng)

2022 1.700
2023 > 1.905

A
12%

So v&i nam 2022

» CAC KHOAN NOQ' CHiINH PHU VA NHNN (Nghin ty déng)

105
2022 o

2023 ) | 22

79,2%
v

So v&i nam 2022

» TIEN GUI VA VAY CAC TCTD KHAC (Nghin ty déng)

2022 209
—_—90

2023 ) [ 3%

» TIEN GU’I CUA KHACH HANG (Nghin ty déng)

1.249
2022 o

202 ) I ¢,

A
45,4%
So v&i nam 2022

A
12,9%
So v&i nam 2022

CO CAU TONG NQ PHAI TRA (%)

2022

2,5%

2,6%

1,1%|
Céc khoan no Chinh phd va NHNN B Vén tai tro, Gy thac dau tw
B Tién givi va vay céc TCTD khéc B Phéat hanh gidy to cé gia

B Tién gt khach hang Céc khoén no khéac

Co céu ngudn vén huy dong tai 31/12/2023 dat 1.905 nghin ty
dong (+12% vytd). Trong d6: Cac khoan no Chinh pht &
NHNN giam manh 79,2% ytd trong béi canh tién gri khach
hang (+12,9% ytd) va thanh khodn thj trwérng 2 déi dao (Tién
glri & vay cac TCTD tang 45,4% ytd).

Trang |
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NHO’NG CHI TIEU NOI BAT TRONG QUY 4 VA NAM 2023

01

/>> Loi nhuan tang trwéng tot nhd cac nguon doanh thu 16i tot

CAU PHAN LQINHUAN NAM 2023

TN 1&i thudn TN thuan tv TN thuan t

(khéng gdm HD dich vu HD khac
thu phi bdo (gom thu phi
lanh) bdo lanh)

YoY  A+10,3% A+263% V-0,4%
.

Téng thu
nhap

A +10,2%

Chi phi hoat

doéng

A +65%

Bon vi: Nghin ty déng

Loi nhuan Chiphi LN trwdc thué
thuan tw DPRRTD
HBKD truwéc
chi phi
DPRRTD

A+118% A+56% A +18,8%
4

o

O

Vlethanke

Téng thu nhap hoat déng nam 2023 dat 70,7 nghin ty

dong (+10,2% yoy). VietinBank day manh chuyén dich co

céu thu nhap théng qua cac gidi phap tai chinh toan dién,

tron goi, nang cao chéat lwong san pham, dich vu...

Trong do:

Thu nhap l4i thuadn (khéng gém thu phi bao lanh) tang

10,3% yoy do VietinBank thic day ting trwdng dw no tin

dung nhdm cung &ng vén cho nén kinh té, di déi vai kiém

soat tét chéat lwong no.

Thu nhap ngoai lai déng goép 26,8% téng thu nhap hoat

dong véi dong lwc chinh tir cac nghiép vu 16i bao gdm bao

lanh, tai tro thwong mai, kinh doanh ngoai té...

= Thu nhap thuan tir hoat ddng dich vu (gém thu phi bdo
lanh) n&m 2023 dat 8,5 nghin ty déng (+26,3% yoy).

= Thu nhap thuan t& hoat déng kinh doanh ngoai hbi tiép
tuc tiang trwéng +19,5% yoy. VietinBank tiép tuc
dirng Top dau vé ca doanh sb va thi phan kinh doanh
ngoai té trén thj trwong.

Loi nhuan thuan tir hoat dong kinh doanh trwéc chi
phi DPRRTD nam 2023 dat 50,2 nghin ty déng (+11,8%
yoy). Chi phi DPRRTD ndm 2023 la 25,1 nghin ty déng
(+5,6% yoy). Theo dé, loi nhuan trwéc thué nam 2023 dat
25,1 nghin ty déng (+18,8% yoy), hoan thanh muc tiéu
ké hoach DPHDCD thwdng nién 2023 giao trén co s& dam
bao céc chi tiéu an toan hoat dong.

Trang
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2 cHiTIET KET QUA KINH DOANH QUY 4 VA NAM 2023

/>> Tang trwdng CASA tich cwc trong boi canh thi triwdng kho khan

} TIEN GUI KHACH HANG THEO KY HAN » NGUON VON CASA THEO PHAN KHUC KHACH HANG

Pon vi: Nghin ty déng

o I .0 ST o

Tién gtvi CASA B 7ién gt cé ky han Khach hang ban/é [ Khéach hang doanh nghiép

) TIEN GUI KHACH HANG THEO PONG TIEN ) TIEN GUYI KHACH HANG THEO LOAI HiNH DN

2022 ‘ 2022 » » ” ;
kiém toan S ° kiém toan 49,7% LA 24,8% el

1Q2023 1Q2023 52,4% o &.5%
2Q2023 /0 2Q2023 52,0% 12,6% 234% B
3Q2023 3Q2023 52,3% 134%  226% [
122023) (D : 4Q2023 » 51,1% 135%  242% R
B T7iéngui VND [ Tién gt ngoai té B Banié M SME [ KHDN Lén FDI

Vlethanke

» THI PHAN TIEN GUI

' 10,4%

(Tai thoi diém 30/11/2023, Ngudn: NHNN)

()

-

o

Tién gri khach hang tinh dén
31/12/2023 tang 12,9% ytd.
Trong bbdi canh thi trwdng
kho khan, CASA toan nganh
suy gidm nhwng cudi nam
2023 CASA cua VietinBank
van phuc hdi manh mé, ting
27,2% ytd; ty trong CASA
dat 22,5% (tang 2,5% so vOi
nam 2022).

So véi 3Q2023, ty trong tién
gti & phan KHDN Lén tai
4Q2023 c6 sw tang trwdng
twr 22,6% 1én 24,2%.

Trang
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2 cHiTIET KET QUA KINH DOANH QUY 4 VA NAM 2023

/> Dw no cho vay tiép tuc ting trwéng va co’ cau tiép tuc chuyén dich tich cwc

BAN LE

557

Nghin ty déng
A 17.8%

So v&i nam 2022

382SME

Nghin ty déng
A 14%

So v&i nam 2022

KHDN LON

432

Nghin ty déng
A 8,3%

So v&i nam 2022

FDI

31

Nghin ty déng
A 35%

So v&i nam 2022

» CHO VAY THEO PHAN KHUC KHACH HANG

2022

_Z - 473 335 60 DPon vi: Nghin ty déng
kiém toan
1Q2023 487 339 70 B Ban/é
202023 503 346 75 B SME
KHDN L6n
3Q2023 512 358 76
FDI
4Q2023 » 557 382 81
» CHO VAY THEO PONG TIEN
- 20?2 93,8% 6,2%
kiém toan
1Q2023 93,7% 6,3%
202023 92,7% 73% M Chovay VNP
302023 92,3% 7.7% Cho vay ngoai t¢
4Q2023 » 93,4% 6,6%

» CHO VAY THEO KY HAN

B No ngén han B Nodai han

0,
32,9% 31,5%( 30,5%' 30,0% -1 28‘?
N/ @, 9, Y 5,9%'
6,5% 6,2% 5,9% 5,8%

M Notrung han

60,6% 62,4% 63,6% 64.2% 65,3%
/\
4Q2022 1Q2023 2Q2023 3Q2023 4Q2023

()

()

o

Vlethanke

Dv no cho vay dén 31/12/2023
tang trwong 15,6% ytd, tang
trwéng trong nhoém cao nhét
toan nganh Ngéan hang.

Co cau tin dung chuyén dich
tich cwe, vira tdng trwdng vé quy
moé & tat cd cac phan khic vira
chuyén dich sang cac phan khuac
Ban lé va SME theo dinh hwéng
chién lwoc cla VietinBank (phan
khic Ban lé va SME tang tw
63,4% nam 2022 |én 63,7% nam
2023).

Trong thoi gian t&i, VietinBank sé
tiép tuc tap trung ngudn vén cho
vay cac linh veec SXKD, tin dung
“xanh”, [inh vwc wu tién, mdi nhon
theo dinh hwéng cia Chinh phu;
khai thac hé sinh thai chubi, hé
sinh théi chi lvong...

Trang
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2 cHiTIET KET QUA KINH DOANH QUY 4 VA NAM 2023

))) Cho vay tang trwéng & nhirng nganh nghé/linh vwe c6 tiém nang phat trién

) CHO VAY THEO NGANH NGHE (31/12/2023)

FORNYRA2FT ¢ $D

Ban budn, ban I1&; stra

chira 6t0, xe may

Cong nghiép ché
bién, ché tao

Thwong mai,
dich vu

Xay dwng

HD lam thué
hé gia dinh

S?(&PP dién, khi
dot, nwée nong

Nong nghiép, lam
nghiép, thuy san

Van tai kho bai va
TT&TT

Khai khoang

Céc nganh khac

38,2%

20,8%

17,5%

5,4%

4,7%

4,6%

3,3%

2,0%

0,6%

3,0%

Pon vi: Nghin ty déng

79

69

68

48

29

44

» CHO VAY CA NHAN THEO SAN PHAM

Vlethanke

Cho vay san xuét kinh doanh tiép tuc chiém ty trong I&n trong
cho vay ca nhan va tang trwéng so v&i nam 2022, trong khi cho

vay bat dong san gidm xudng 50 v6i nam 2022.

[

2022

Cho vay béat dong
san giam tir 32,6%
xudng con 28,6%

Cho vay tiéu dung giam tlr
4,4% xudng con 2,3%

B Cho vay bat déng san B Thétin dung

Cho vay san xuét kinh doanh
tang tr 57,5% Ién 62,9%

[E—

B Cho vay san xuét kinh doanh M Cho vay tiéu dung

B Chovay mua6td B Khac

» THI PHAN CHO VAY

‘ 10,9%
IG5

(Tai thoi diém 31/12/2023, Ngudn: CIC, NHNN)

Trang
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2 cHiTIET KET QUA KINH DOANH QUY 4 VA NAM 2023

/> Chat lwong tin dung dwoc cai thién

» TY LE NO' XAU VA TY LE BAO PHU NO' XAU

1,24% 1,28% 1,27%

° ° °
188,4% 173,0% 168,9%
4Q2022 1Q2023 202023

@ 7y /8 no xdu/dw no cho vay No xéu

» THU HOI NO XAU DA XU’ LY RUI RO

Thure hién trong quy nay
Thue hién trong cac quy truédc 5,4
4,3

gl
-

-
-

-

1,0

1,37% 1,13%
°
* o
172,4% 167,2%
/\ Q
302023 4Q2023
Ty 16 bao phi no xau
o

Don vi: Nghin ty déng

4,7

372022 672022 972022 2022 372023

672023 972023 2023

\llethc:mk“3

Ty 18 no xu/dw no cho vay 4Q2023
& murc 1,13%, thap hon ty 18 no xau
toan nganh va thudéc nhém ngan
hang c6 ty 1& no xiu thidp nhét
nganh. Ty 1& bao phi no xau 4Q2023
la 167,2%, tiép tuc duy tri & mirc cao.

Thu héi tr cac khodn ng d3 XLRR
nam 2023 dat 4,7 nghin ty déng,
giam 12,9% yoy do tac dong tir diéu
kién kho khan cla tinh hinh kinh té.

Trong bdi canh kinh té thé gi¢i van
dién bién phurc tap tac dong tiéu cuc
t&i tbc d® phuc hdi cia nén kinh té
Viét Nam, ap Iwc no xau tiép tuc gia
tang, VietinBank sé tiép tuc ting
cwong cbng tadc quan tri rai ro va
kiém soat no xau dwéi 1,8% va cai
thién ty & bao phi ng xau trong nam
2024.

Trang
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2 cHiTIET KET QUA KINH DOANH QUY 4 VA NAM 2023

/> Danh muc dau tw linh hoat, an toan

» CO CAU DANH MUC BAU TU TAI 31/12/2023

I Lién ngén hang

MW Chirng khoan ng
B Ching khoén vén
|

Dau tw dai han

» DANH MUC PAU TU CHU’NG KHOAN

Pon vi: Nghin ty déng

o

Ghi chti: Danh muc déu ti khéng bao gém duw phong rdi ro.

B Chung khoén dau tw

Chtrng khoan kinh doanh

o

o

Vlethanke

Danh muc dau tw tai thoi diém
31/12/2023 dat 468 nghin ty déng
(+9,2% ytd).

Trong do:

Danh muc ching khoan dau tw tai thoi
diém 31/12/2023 dat gan 182 nghin ty
dong, tang 0,7% ytd. Trong dé, chirng
khodn Chinh phd giam 3,5% ytd va
chirng khoan do cac TCTD khac trong
nwéc phat hanh tang 4,3% ytd.

Danh muc ching khoan kinh doanh tai
thdi diém 31/12/2023 dat gan 2,7 nghin
ty dong, ting 64,9% ytd. Trong do,
chirng khoan Chinh pha tang 50,9% ytd
va VietinBank dau tw thém mai gan 510
ty ddong chirng khoan do cac TCTD khéac
trong nwdc phat hanh.

Trang
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2 cHiTIET KET QUA KINH DOANH QUY 4 VA NAM 2023

/) Thanh khoan tiép tuc duy tri & mirc 6n dinh

» TY LE LDR » TY LE NGAN HAN CHO

VAY TRUNG DAI HAN

4Q2022 - D 79% @D
102023 @ D 260 @D
202023 D s07% @D
302023 > D 22 @D

80,6% 20,4%
42023 ) CENEEEEEND Y )

25,7%

24,6%

22,6%

23,0%

» TY LE DU TRUY
THANH KHOAN

15,1%

13,2%

13,7%

16,7%

Vlethanke

Cac ty lé thanh khoan cua
VietinBank tiép tuc dwoc kiém
soét tét & mlrc an toan va dam
bao tuéan tha theo quy dinh
cua NHNN.

Cu thé:

() Ty 1& LDR 4Q2023 giam
1,6% so v&i quy trwdc va tang
1,6% so v&i cubi ndm 2022;

(i) Ty l& vén ngan han cho vay
trung dai han 4Q2023 giam
2,6% so voi quy trwedc va giam
5,3% so v&i cubi ndm 2022;

(iii) Ty 1& dir trlr thanh khoan
giam 0,4% so v&i quy trwdc
nhwng van ting 1,2% so Vi
cudi nam 2022.

Ghi chu: Ter Quy 4/2022, ty Ié LDR dworc tinh
toan theo quy dinh tai Thong tw 26 cua Ngan
hang Nha nwoc Viét Nam.

Trang
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2 cHiTIET KET QUA KINH DOANH QUY 4 VA NAM 2023

/)) Co cau thu phi c6 sw chuyén dich tich cwc

» CO CAU CAC KHOAN DOANH THU PHi DICH VU

2022 372023 672023 972023 2023
kiém toan
B Thu tir bdo lanh B Thu ttr kinh doanh va dich vu bao hiém

B Thu ter hoat déng thanh toan B Thukhéc

(*): Thu khac trong Doanh thu phi dich vu bao gém: phi hoa héng thu tcr hop tac ban
bao hiém nhan tho v6i Manulife, thu tor nghiép vu dy thac va dai ly, thu phi theo LC
xuét nhap khéu....

o

o

L

Thu nhap thuan tir hoat dong
dich vu (gébm thu phi bao Ianh)
nam 2023 dat 8,5 nghin ty
dong (+26,3% yoy), dat Top 2
nganh ngén hang do:

VietinBank day manh trién khai
cac san pham dich vu huéng
t&i dap ng da dang, toan dién
cac nhu cau dich vu tai chinh
cta khach hang, hé tro tang
thu phi dich vy;

Phat trién cac nén tang két ndi
thanh toan, da dang héa kénh
thanh toan va &ng dung sb
hoéa trong linh vwc thanh toan
va tai tro thwong mai. Trong
do, thu phi tr bdo lanh tang
54,9% yoy; thu phi t¢r thanh
toan tang 4,9% yoy.

Vlethanke

» THI PHAN

@ , 16,4%

Thanh toan XNK tai 4Q2023

$ ‘ 10-12%

Kinh doanh ngoai té
trén TT2 tai 4Q2023

@ , 13,5%

Kinh doanh ngoai té
trén TT1 tai 4Q2023

Doanh s& thanh toan thé
VietinBank 6T2023

Trang | 11



2 cHiTIET KET QUA KINH DOANH QUY 4 VA NAM 2023

. M
/> Hiéu qua s dung chi phi hoat dong tiép tuc dwo'c nang cao VietinBank™

Céc khoan chi phi hoat dong 2023 So v&i 2022 TY LE CIR LUOY KE

29,6%

27,1%
+5,0%

020
e®% . rinhan vie
o Chi phi nhan vién

26,0%
25,3%

2022 372023 6T2023 972023 2023
kiém toan

Ty Ié CIR cuta VietinBank nam 2023 dat 28,9%, thap hon so
+0,8% v&i mirc 29,9% cua nam 2022, nhwng tang so véi 972023
do trong giai doan cubi nam, chi phi thic day kinh doanh,
marketing, truyén théng thwdng tdng Ién so v&i dau nam.
VietinBank ludn t6i wu hiéu qua s dung va quan tri chi phi
+15.8% hoat déng, wu t[én cho céc hoat dong thic day kinh doanh, cac
’ dy an trong diém cua ngan hang. Bén canh dé, trong nam
2023, tbng thu nhap hoat déng cla VietinBank tiép tuc duwoc
cai thién, dat téc dd tang trwdng cao hon téc dd tang trwdng

-8,0% cua chi phi hoat déng ciing giup giam ty 1é CIR.

Chi phi tai san

O* Chi phi QL cbéng cu

Chi phi khac

Nghin ty déng

Trang = 12



2 cHiTIET KET QUA KINH DOANH QUY 4 VA NAM 2023

/>> Hiéu qua kinh doanh tiép tuc ting trwéng bén virng

LAl SUAT CHO VAY VA HUY DPONG

9,03% 9,04% 8,85% 8,60%
7,M R —O— —O0
5,58% 5,67% 5,52% 5,24%
3123%/G -O O— —O0
2022 372023 672023 972023 2023
kiém toan
=O— L 4i suét cho vay =O—L4i suét huy déng

Trong ndm 2023, NHNN d3 4 lan diéu chinh gidm lai suat diéu hanh, trong d6
tran LSHD ky han dwéi 6 thang dwoc 3 1an diéu chinh vao 2Q2023 véi téng
mirc giam 1,25%/nam. Tuy nhién, ap lwc lam phat va ty gia gia tang trong hai
thang tré lai day la tré ngai chinh cho da giam tiép lai suat trong thoi gian téi.

NIM COF
2,93% 2,94% 0 0 0
0 2,90% 2,88% 2,91% 4,92% 5,01% 487%  4.63%
3,68%
2022 3T2023 6T2023 972023 2023 2022 3T2023 6T2023 972023 2023
kiém toan kiém toan

® NIM cia VietinBank nam 2023 dat 2,91%, thap hon so véi cing ky ndm trudec.
£ Ty lé COF ndm 2023 |a 4,63%, tang 0,95 diém % so v&i cung ky nam trwdrc.

O

O

O

o

Vn=,~thc:mk“a

ROA, ROE
0
16,68% 17,72% Cioe 16.25% 17,08%
Oo— o ,
m
1,34% ,
1,25% 1,26% 1,31%
2022 3T2023 6T2023 972023 2023
kiém toan
—O0—ROA =0=ROE

ROA, ROE cla VietinBank nam 2023 cai thién so vé&i nam 2022, 1an
lwot dat 1,31% va 17,08%.

CAC BIEN PHAP CAITHIEN NIM

Tang hiéu suat sinh I&i cua tai san théng qua tang ty trong cho
vay doi v&i tap khach hang mang lai hiéu qua cao trong co cau dw
no tin dung nhw SME, Ban 1é.

Phat huy loi thé hé sinh thai tai chinh gitra cac chi nhanh va cac
Coéng ty con cua VietinBank.

K‘iém soat chi phi v6r! théng qua cong tac thu huat, gia tang ty trong
tien gt thanh toan, tién glri 6 ky han ngan ngay; thwc hién cac
hop déng vay von qubc té& dé hé tro can ddi vai chi phi hop ly.

Kiém soét tot chat Iwgng tai san, nhan dién som rii ro, tang
cwong kiem soat ng xau, ng’ c6 van de va thu hoi ng xau, ng XLRR.

Trang
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2 cHiTIET KET QUA KINH DOANH QUY 4 VA NAM 2023

/> Coéng nghé va mét s6 dau méc qua cac nam VietinBank™

2018 DPén nay sb lvong giao dich qua

¥ 2017 APl ~25% sb lwong giao dich 2020 £ . -
{EE}}' Open APl trén cac kénh cla VietinBank. _ _ aenthrlayhco Zst .CEN dsffl.cnjung;’
X~/ Corebanking, EDW Kiosk sinh Relebcl SR AR AL e U L 60
tric hoc tai khoan cua khach hang.
va cac hé thdng cong nghé hién dai 9 )
nhw SOA, LOS... giup VietinBank
alda ve ha tang cOng Qe - 2023  Dw an chuyén déi s6
— B , —
2019 Trién khai dw an tw van Chuyén doi sb
Chatbot ' hoach dinh chién lwvgc Chuyén ddi toan
.~ 45 c6 12 chatt 0 hang gan liéen ké hoach kinh doanh
én nay da co 12 chatbot noi i
b6, 1 chatbot véi khach hang fitnginaniMieR 20,24 A2
va chuan bj trien khai voicebot. Day manh cung cap SPDV qua kénh

sb, tdng cuwdng tw dong hoa quy trinh,
m¢& rong két noi doi tac qua hé sinh thai

2021 Open API, ERP...
Quy trinh cam cb sb tiét eKYC, FacePAY,
kiém giam 65% thoi Robotics Process
gian tac nghiép. Automation

iPay web gilp tiét giam
100 servers so voi giai
phéap on premies. Cloud Computer

2022

Trang 14



2 cHiTIET KET QUA KINH DOANH QUY 4 VA NAM 2023

R - "> - - = R ~ - e > ~ . A e
/> Pay manh cac giai phap phat trien phan khuc ban Ié, ndng cao canh tranh, thi phan VietinBank

(®)

Hon 150 tinh nang, tién ich dwoc tich hep
trong Vlethank iPay, glup nguwdi dung tan

huwdng cudc song tron ven, t6i wu nhat theo tiéu

chi “All in one”.

Hon 2.400 nha cung cép da két noi, dap
trng day da nhu cau cta khach hang “Van tinh
nang, tram tién ich”.

TY TRONG GIAO DICH QUA iPAY SO VOI
TONG GIAO DICH KHACH HANG BAN LE

85,8% 91,6%

2022 2023

Ty Ié giao dich qua iPay tiép tuc tang trwdng
manh mé, chiém gan 92% tong giao dich clia
KHBL, tang 5,8% so v&i cudi nam 2022.

VietinBank iPay

Tran Cong Quynh Lan

Cy Rt

Tal khedn Cich vy Thé QR Pay

m E & =

Chuyén & Thanh todn D vy Dih vy
rhén tidn héo din oy ktindurg b <igm

So v&i néam 2022

H QUA KENH iPAY

A L
Nop tén dan M3 the Thus & phy Xom tham
thogt et dich vy cing

o o

Ry So v&i nam 2022

Uu ddi & kbuyén mai Yom 1000 b4 1 48

Mua sdm & gidi tei

Tinh dén 31/12/2023, VietinBank dang c6 gan 7,8 triéu
khach hang ban Ié sir dung iPay, tang 24,2% so v&i cung
ky nam 2022; dat 786 triéu giao dich, tang 58,8% so voi
cung ky nam 2022.

g
“% i

Mua vé

2w phim

B4 g xb

Trang
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/> VietinBank di dau trong rng dung ngan hang s6 danh cho khach hang t6 chirec VietinBank

SO LUONG KH TO CHU'C SU DUNG eFAST T¥ LE GIAO DIGH QUA KENH 56

Don vi: Nghin khach hang

2022 192 A
18% 80% 82%

202D o

2022 2023

Xir ¢hde
Emilia Isabselle Rose

SO LUQNG GIAO DICH QUA KENH eFAST

M Nén tdng ngan hang sé VietinBank
Don vi: Triéu giao djch eFAST danh cho khach hang doanh
nghiép dwgc xem nhu “tro ly tai

2022 A chinh s6” vé&i hon 130 tinh nang.

0,1%

So v&i nédm 2022
22

o

eFAST la ng dung chuyén nghiép,
thau hiéu, tan tam, than thién va hoan
toan mién phi danh cho doanh nghiép.
Nam the 5 lién tiép VietinBank eFAST
¥ i R vinh dw dwoc binh chon va nhan “Giai
k} GIA TRl GIAO DICH QUA KENH eFAST thwéng Sao khué 2023” trong linh
virc cac nén tang chuyén dbi sé.

o

2 cHiTIET KET QUA KINH DOANH QUY 4 VA NAM 2023

Don vi: Triéu ty déng

o

Phat trién mdi va nang cép, cai tién 18

KHACH HANG chirc nang trén eFAST web va 15
’ g 2022 51 A . N N . ,
DOANH NOHIEP - 18% chirc nang trén eFAST mobile gop
So VGi ndm 2022 phan gia tang tién ich va trai nghiém
2023 ) 6,0 khach hang.

Trang = 16



2 cHiTIET KET QUA KINH DOANH QUY 4 VA NAM 2023

/> Thuc day cac dw an xanh dé hwéng t&i sw phat trién bén virng

» TIN DUNG TAI TRQ DI AN XANH

Duw no tin dung xanh
(Nghin ty déng)
27,7
17,2
Ty trong trong téng | . . . . . .
dw no tin dung | 1,5% 1,8% 2,7% 4,4% 3,8% 3,2%
L - L] = | | ]
2018 2019 2020 2021 2022 2023

M Huwdng téi muc tiéu dwa VietinBank tré thanh ngan hang tién
phong trong linh v tin dung xanh, tai tro bén virng tai Viét
Nam. VietinBank chu trong phat trién bén virng, trién khai cac
chwong trinh tai tro vén trong linh vwc ndng lwong xanh, xuat
khau xanh va cong trinh xanh; tién hanh ky két théa thuan hop
tac v&i B Tai nguyén va Moi truong, ky két thda thuan voi
MUFG quy md huy déng Ién t&i 1 ty USD tai COP28....

Ty trong tai tro dw &n xanh trong tdng dw no tin dung ctia ngan
hang dat 3,2% tai 4Q2023, v&i gan 1.000 khach hang da ky
két hop ddng tin dung trong céc linh vrc phét trién bén virng.

o

o

VietinBank 3 nam lién tiép trong ré chi s6 VNSI, 2 nam lién
tiep la Top 10 doanh nghiép béen virng (CSI).

Vletlnchk"a




, [ m )
) Tom tét chung VietinBank =

o

Trong nam 2023, tang trwéng dw no cua VietinBank dat 15,6% ytd, nham h
cung &ng vén cho nén kinh té theo chi dao cGia Chinh pha va Ngan hang Nha

nwdc Viet Nam. Véi tbe dd tadng trwdng dw no trén, VietinBank thuéc nhom *
CHi TIEU tang trwdng dw no cao nhat toan nganh Ngan hang.

QUY MO € Trong béi canh thi truong kho khan, CASA toan nganh suy giam, CASA cla
VietinBank phuc hoi manh mé, tang 27,2% ytd, ty trong CASA dat 22,5%
(tang 2,5% so v&i nam 2022).

IR LTS EELVES S
2 cHiTIET KET QUA KINH DOANH QUY 4 VA NAM 2023

M VietinBank day manh chuyén dich co cau thu nhap théng qua cac gidi phap tai
CHi TIEU chinh toan dién, tron goi, cai thién chat lwong san pham, dich vu... Thu nhap
1 > ngoai l&i déng goép 26,8% téng thu nhap hoat ddng v&i ddng lwe chinh tir cac
HIEU QUA nghiép vu 16i bao gém bdo lanh, tai tro thwong mai, kinh doanh ngoai té...
M Ty lé CIR dwoc kiém soat tot va nam trong nhoém thap nhét toan nganh.
CHi TIEU Ty 1& no xau/dv ng cho vay 4Q2023 & mirc 1,13%, nam trong nhitng ngan

i N 7 > 1A X X V4 > 1A > V4 Y 0 « K
CHAT LUONG hang co t\y,Ie no' xau thap nhat. Ty 1€ bao phu ng xau 4Q2023 la 167,2%, tiép
tuc duy tri @ murc cao.
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) Ting trwéng kinh té phuc hdi tir déy véi téc d6 cham VietinBank™

» TANG TRUONG GDP » CHi SO PMI VA 1IP » CPI VIET NAM VA GIA DAU THE GIOI

CPI binh quéan (ytd)
mmmm | am phat co ban (yoy)

= CPI (yoy)
Dau thé WTI

== GDP thuc hién == == [Fulbright PMI

13.67 memm PM| cén béng e ||P

% = QuOC hoi

6,70%
L]
&° 6.50%
e
5.80%
5,05%

2019 2020 2021 2022 2023 2024F

6,72%

5,03% 5.92% 5,33%
3 32% I I

Ql Q2 Q3 Q4 Ql Q2 Q3 Q4

5,8%

1357911135791

3579111357 9111357 911

13579111357911135791113579111357911

[ 3 CAPNHATKINH TE Vi MO VA NGANH NGAN HANG

2022 2023

GDP 4Q2023 tang 6,72% - cao
nhat trong cac quy nam 2023.
DPong lwe tir phia cung, chd yéu
tr khu vwc dich vu (+6,79%,
dong gop 2,84%); cong nghiép
va xay dwng (+5,19%, doéng
gop 2,06%); néng lam va thay
san (+8,03%, dong gop 0,43%).

Ban lé hang hoa dich vu
4Q2023 tang trwdng tich cwc
nhwng téc dd cham hon mirc
trde dich (+9,3% yoy).

Khu vue dich vu québc té ting
trwdng tét, Ity ké ca nam dat
12,6 triéu lwot, dat 2/3 lwong
khach trwée dich.

» BAN LE HANG HOA DICH VU

B Doanh thu (ty déng)

Téng truéng

9,30%
17 ’%3%

Il

13579111357 9111357 9111357 9111357 911

2019 2020 2021

2022 2023

Ngudn: Téng cuc théng k&, Bo6 KHPT, Worldbank, Fulbright, EIU, Bé Céng thuong

2019 2020

Chi s6 PMI san xuét
thang 12/2023 dat
48,9 diém, van dudi
ngwdng can bang.

Chi s6 IIP 4Q2023
tang 5,0% yoy - cao
nhat trong cac quy
nam 2023.

2021 2022 2023

Can céan thwong mai nam
2023 thang dw ky luc 28 ty
USD. Xuét khau -4,4% yoy,
nhap khau -8,9% yoy. M&c du
tang trwéng Iy ké giam,
nhuwng s6 liéu xuat khau tirng
thang cho thay phuc hdi dan
trong 4 thang cubi nam 2023.

» XUAT NHAP KHAU VA CCTM

B xuét khdu

4
|| B
“ ir nd “

B Nhap khau

Can céan thuong mai

2022 2023

2019 2020

Lam phéat binh quéan 12
thang +3,25%, ndm trong
muc tiéu Qudc hoi dé ra
tr dAu ndm. Lam phat i
gidm manh (2,98%) thap
hon lam phét téng thé va
tiép tuc c6 xu hwéng
gidam manh.

2021

2022 2023

FDI dang ky dat 36,6 ty USD
(+32% yoy). FDI thwc hién
cao ky luc 5 nam, dat 23,18 ty
USD (+3,5% yoy). Dau tw
cobng bt pha, dén 31/12/2023
dat 580 nghin ty déng,
~82% ké hoach nam Tha
twéng Chinh pha giao.

» VON DAU TU THUC HIEN

B Von tw nhan
B Vvén FDI

2.892

Vén lién quan Nha nuéc

mm—— T6ng s6

B Vén khac

3.220 3.423

463 458
4Q 4Q
2020 2021

522 550
4Q 4Q
2022 2023

Trang = 19



[ 3 CAPNHATKINH TE Vi MO VA NGANH NGAN HANG

/> Tin dung tiang trwéng birt pha nhirng thang cuéi nam, mat bang lai suat giam, ty gia 6n dinh

» TIN DUNG VA NGUON VON

B Tang trudng huy déng (%) B Tang truéng tin dung (%)

139% (o0 14.0% 13.6% 14,2% 13.7%
12,2%
11,1%
9,2%
8,0%
Q4/2019 Q4/2020 Q4/2021 Q4/2022 Q4/2023

Ngudn: NHNN, Téng cuc thong ké

Q Tin dung ndm 2023 tang trwédng tét (~+13,71%)
véi s bat tang manh mé trong thang 12/2023.
Pong lwc tang trwdng tin dung dén tir khach
hang tb churc.

Q Huy dong thi treong 1 tang trwdng & mire thap
hon tin dung (+11,09%). Nguon von khach hang
doanh nghiép phuc héi tét sau khi giam sau &
cac quy trwéc. Ngudn vén khach hang ca nhan
chiém ty trong 16n do thi trwéng chirng khoan va
b4t dong san tang trwdng khong nhw ky vong
nén dan cw lya chon kénh an toan dé gid tién.

o

o

O

o

()

» DIEN BIEN LAI SUAT, TY GIA

FED c6 thé xem xét bat dau 16 trinh gidm lai suat khi cac chi sé kinh té
vi md clia My ndm 2023 déu tich cwec. CPI gidm tr mic dinh 9,1%
trong thang 6/2022 xubng 3,4% trong thang 12/2023.

ECB c6 thé xem xét duy tri m&c |4 suét 4% da dai dén khi kiém soéat
dwoc lam phat. Lam phéat EU tiép tuc xu hwéng gidm. CPI giam tw
murc dinh 10,6% trong thang 10/2022 xubng 2,9% trong thang 12/2023.
Phuc hdi khéng déu nhung téng trwdng Trung Qudc nam 2023 van
vwot muc tiéu 5,2%, tinh trang gidm phat lién tiép 3 thang cubi nam
cho thay Chinh phi Trung Quéc c6 thé can cac chinh sach manh mé
hon d@é hé trg nén kinh té.

Mat bang | suat VND dang sat véi mirc day trong vong gan 30 nam
qua. Lai suét lién ngan hang duy tri & mure thap trong sudt ntra cudi
nam. Thoi diém cudi ndm, nhu cau ngudn dai han tang lén khién lai
suat VND bat ting tré lai tai cac ky han qua dém - 1 thang (ky han qua
dém, 1tuan, 1thang lan lwot 1a 3,60%, 3,28%:; 2,56%).

Ty gid ha nhiét do ky vong GAP gilra USD va VND thu hep. Ty gia
ngay 29/12/2023 tang 2,17% so v&i dau nam.

LAI SUAT

\~/ \\vw__.._/\/ o S §

4/19/2023  6/14/2023 8/9/2023 10/4/2023  11/29/2023

1/2/2023 2/27/2023

m— |.S BQ LNH qua dém LSBQLNH 1thang == LS tai chiét khau

ﬁm\_’

[N R R R R R R R R R A N R R B A A E EE R
AN AN ANANNNNNNNNNNNNNNNNNNNNNONONNNNONNNNN
OO0 0000000000000 O0000D0D0DO0DO0DO000O000000 00
ANANANNANANANANANANNNNANANANANANNNNANNANANANNNNNNANANAN
\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\
N—THOOULITH~NON~NLITITLITLITANNNNDNNAAO AO DO OMN~IN~ O~
SO NS A NS A NT AN F A NG TN T ANGFATNNSFAIANS AN SN
A998 dSmddsdYrndYeoddrdYasdYQ0sddcddadd
— N N @ ™ < < wn © © M~ o~ o 00 OO0 0O -
— - —

= Ty gia trung tdm Ty gia ban VCB m— Ty gig ban TT tw do

o

Q

0

) XU HWONG VA NHAN DINH

Pinh hwéng tang trwéng tin dung nam
2024 khoang 15%, véi ky vong phuc hoéi
kinh té t 3 dong luc:

(i) Thwong mai toan cau cai thién khi
hang ton kho cham day va cau phuc héi khi
lam phat dw b&o ha nhiét tai hau hét cac
nén kinh té l6n;

(i) Tieu dung noi dia héi phuc dan nhe
lam phéat dwoc kiém soéat va du lich qudc té
lay lai téc dod tang trwdng nhw giai doan
trwéc Covid;

(iii) PAu tw tw nhan cai thién véi hé tro
tl chinh sach tai khoa (thué VAT 8%) va
chinh séch tién t& (lai suat duy tri & muc
thap), thic ddy doanh nghiép mé rong hoat
dong kinh doanh.

Lai suat: NHNN duy tri chinh séch tién té
linh hoat, n&i Idng thic ddy nén kinh té, tuy
nhién van than trong trong viéc kiém soat
lam phat (4-4,5%).

Ty gia: ky vong tiép tuc ha nhiét do chénh
léch 1ai sudt USD va VND sé& giam dan.
Pong thoi, ap lwe lam phat trong ndm 2024
khéng qué Ién do cac tac dong dén lam
phéat chinh khéng con nhiéu dw dia tang (gia
dau, gia hang héa...).

Trang
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4 KE HOACH KINH DOANH NAM 2024

/> VietinBank tiép tuc day manh chién lwoc phat trién theo chiéu sau

o> b 2,

g

o,
¥

(G

'Y
4

2o
L3

2|

05 CHU DIEM KINH DOANH TRONG TAM

Tang trwéong tl'n‘dt_mg tap trung vao cac nhém khach hang,
nganh, linh vuc tiém nang; tang trwdng dwa trén hiéu qua tbng
thé tat ca cac phan khuc.

Tang trwdng quy md CASA tai tat ca cac phan khuc.
Day manh hoat déng ngoai |4i, tap trung khai thac tai tro
thwong mai, kinh doanh ngoai té, bao lanh, thu phi thé ...

Tap trung cac bién phap thic day thu héi no xau, no da xr
ly rai ro tai Tru sé chinh va cac Chi nhanh.

Thac day khai thac hiéu qua hé sinh thai va hoat dong ban

chéo thong qua tang cwong sw phoi hop ban chéo gitra cac

phén khuc, gilra cac khoi, chi nhanh VietinBank v&i cong ty con
05 CHU BIEM NEN TANG TRONG TAM

Tang cwdng hiéu qué chuyén dich kénh

Kiém soat chat lwong no' va nang cao hiéu qué phan luéng xo
ly no

Nang cao chét lwong dich vu lién tuc
Nang cao chéat lwong ngudn nhan luc

Trién khai cac sang kién chuyén déi sé va xay dwng nang luc
thwc thi nhanh




4 KE HOACH KINH DOANH NAM 2024

A\ % _ )
/)) Ké hoach kinh doanh nam 2024

S
glliTIS

TONG TAI SAN
Tang 5 - 10%

AL

LOI NHUAN RIENG
LE TRPO'C THUE
(Theo phé duyét cua
Co quan Nha nuorc)

G2y

DU NO' TiN DUNG

(Theo phé duyét
cta NHNN)

o

TY LE NO XAU
< 1,8%

Vlethanke

i

-

NGUON VON
(Tang trurong phu
hop vaoi téec dj tang
trirdng tin dung)

&

CHI TRA CcO TUC

(Theo phé duyét cua
Co quan Nha nuorc)

Trang = 22



)) DPay manh cac giai phap phat trién phan khuc ban Ié, nang cao canh tranh, thj phan VletlnBankQ

PHAN KHUC KHACH HANG BAN LE

AFFLUENT
Khach hang thu

nhap cao

MASS AFFLUENT
Khach hang thu nhap kha

Mmm

4 KE HOACH KINH DOANH NAM 2024

MASS

Khach hang phd théng

DINH HPONG TANG TRPONG PHAN KHUC KHACH HANG BAN LE

AFFLUENT MASS AFFLUENT

Phan khac khach hang giau co
(Affluent) va thu nhadp kha (Mass
Affluent) la trong tdm mang lai hiéu qua
cao:

- Tang cudng quan hé va gilr chan khach
hang tét thong qua cai thién md hinh
ban hang va dich vu.

- Khai thac va gia tang thém hiéu qua
hoat dong trén tép khach hang wu tién
hién hivu (tién glri, sdn pham phi).

MASS

Phat trién, khai thac khach hang Mass theo

tép s6 lon va thong qua kénh sé dé ting

trwwdng CASA:

- Tim kiém khach hang méi theo tép so Ion
théng qua doi tac/ hé sinh théi/céng ty con.

— Chuyén dich kénh: phat trién khach hang
trén kénh s, tang cwdng s6 hda san pham,
tw dong héa quy trinh; tao trai nghiém tot
nhat khach hang trén kénh sé.

Gia tang hiéu qua, ting ty 1é tham nhap san pham trén méi khach hang:
- Tang trwdng tin dung c6 chon loc va cai thién hiéu qua hoat dong tin dung.
- Tang trwdng phi théng qua ban thém, ban chéo tap trung vao san pham thé, bao hiém,

kinh doanh ngoai té.
— Tiép tuc ddy manh téng trwédng CASA.
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CHi TIEU =)

Gi4 phién giao dich dau nam 2023
(03/01/2023)
Gia phién giao dich cudi ndm 2023
(29/12/2023)

Bién dong gia trong ndm 2023

Khéi lwong giao dich trong ndm
2023

Gié tri giao dich trong nam 2023

PHU LUC

Khéi lwong giao dich ctia nha dau
tw nwdc ngoai trong nam 2023

Ty |é s& hivu cGa nha dau tw nwéc
ngoai (29/12/2023)

EPS (29/12/2023)

P/E (29/12/2023)

BVPS (29/12/2023)

P/B (29/12/2023)

28.000 dodng/cp

27.100 déng/cp

26.050- 33.200 déng/cp
2.568.704.365 cp

31.966 ty dong

Ban rong 38.881.407 cp

27,05%

1.140 déng/cp
23,78x%
23.756 dong/cp

1,14x

160% -
150% -
140%
130%
120%
110%
100%

DIEN BIEN GIAO DICH CO PHIEU CTG

35
30
25
20
15
10

mmm Khéi lvong (nghin cp)

) Dién bién giao dich cb phiéu CTG

—— Gia CTG (nghin déng)

TANG TRUSNG CUA VN-INDEX VA CAC CO PHIEU NGAN HANG

90%

Vlethanke

20.000
18.000
16.000
14.000
12.000
10.000
8.000
6.000
4.000
2.000

o I S IS o)
VAN N2 \Z
(19/ '\\(19'\\(19‘&9(1}(19
SRR

A QT O

—CTG

ACB —TCB —VPB ——VNIndex

Trang
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/) Bang can doi ké toan
Pon vi: Ty déng

CHi TIEU

TAI SAN
Tién mat, vang bac, da quy
Tién gti tai NHNN
Tién gWi tai va cho vay cac TCTD khéac
Chirng khoan kinh doanh
Coéng cu TC phai sinh va cac tai san tai chinh khac
Cho vay khach hang
DPRR cho vay khach hang
Chirng khoan dau tw
Gop vén, dau tw dai han
Tai san cb dinh
Tai san c6 khac
Tong tai san c6
NQ PHAI TRA VA VON CHU SO HOU
Céc khoan ng’ Chinh phd va NHNN
Tién glri va vay cac TCTD khac
Tién gvi clia khach hang
Coéng cu TC phai sinh va cac khoan ng tai chinh khac
Vén tai tro, Gy thac dau tw, cho vay TCTD chiu rdi ro
Phat hanh gidy to co gia
Cac khoan no khac
Téng no phai tra
Vén ctia TCTD
Trong d6: Vén diéu 1é
Quy clla TCTD
Chénh léch ty gia héi doai
Loi nhuan chwa phan phdi
Vén chu sé& hivu
Loi ich ctia cb dong thiéu sb
Téng no phai tra va ngudn vén

9.930
57.617
102.533
5.602

137
1.015.333
(12.582)
114.942
3.336
10.825
33.838
1.341.510

44.597
128.519
990.331

2.733
59.876
30.014

1.256.071

46.725

37.234

11.606

482
26.001
85.439

600

1.341.510

11.331
23.383
149.317
2.475
1.455
1.130.668
(25.795)
177.545
3.290
10.496
47.423
1.531.587

33.294
138.834
1.161.848
2.528
64.497
36.937
1.437.938
57.548
48.058
13.673
245
21.488
93.650
695
1.531.587

2022

(trinh bay lai)

11.067
29.727
242.432
1.406
3.059
1.274.844
(29.413)
180.313
3.519
10.203
81.654
1.808.811

104.779
209.430
1.249.176
2.392
91.370
43.347
1.700.495
57.868
48.058
16.075
121
33.513
108.316
739
1.808.811

3Q2023 ‘ 4Q2023
9.469 9.760
34.735 40.597
254.955 279.842
1.568 2.488
0 0
1.386.280 1.473.345
(32.661) (27.773)
163.428 181.311
3.287 3.427
9.767 10.126
57.512 59.570
1.888.338 2.032.690
21577 21.814
288.613 304.424
1.310.324 1.410.899
50 556
2.498 2.238
87.879 115.376
55.393 49.813
1.766.333 1.905.119
57.868 63.511
48.058 53.700
16.090 19.057
62 87
47.148 44,055
122.005 127571
838 861
1.888.338 2.032.690

Vlethanke

4Q2023 vs. 2022 ‘ 4Q2023 vs. 3Q2023

-11,8%
36,6%
15,4%
76,9%

-100,0%
15,6%
-5,6%
0,6%
-2,6%
-0,8%

-27,0%
12,4%

-79,2%
45,4%
12,9%

100%
-6,5%
26,3%
14,9%
12,0%
9,8%
11,7%
18,6%

-28,1%
31,5%
17,8%
16,5%
12,4%

3,1%
16,9%
9,8%
58,7%
0%
6,3%
-15,0%
10,9%
4,2%
3,7%
3,6%
7,6%

1,1%
5,5%
7, 7%
1002,9%
-10,4%
31,3%
-10,1%
7,9%
9,8%
11,7%
18,4%
41,2%
-6,6%
4,6%
2,8%
7,6%
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PHU LUC

. [ n )
/>> Bang ket qua hoat dong kinh doanh VietinBank™

Pon vj: Ty déng

2022 (trinh bay lai) 2023 vs. 2022
Thu nhép lai va cac khoan thu nhép tuong tw 83.677 84.628 104.665 132.352 26,5%
Chi phi lai va cac chi phi tiong tw (48.097) (42.840) (56.873) (79.269) 39,4%
Thu nhap 1ai thuan 35.580 41.788 47.792 53.083 11,1%
Thu nhap tor hoat déng dich vu 8.359 9.573 11.549 12.389 7,3%
Chi phi hoat déng dich vu (3.996) (4.612) (5.687) (5.236) -7,9%
L&i/l6 thuan tir hoat dong dich vu 4.362 4,961 5.862 7.154 22,0%
L&i/l6 thuan tir HDKD ngoai héi 2.000 1.812 3.556 4.248 19,5%
L&i/l6 thuan tr mua ban chirng khoan kinh doanh 601 496 (112) 293 -360,8%
L&i/l6 thuan tlr mua ban chirng khoan dau tw 361 224 (30) (154) 410,6%
L4i/16 thuan tlr hoat dong khac 1.929 3.398 6.538 7.027 7,5%
Thu nhap tir gép vén, mua cb phan 524 477 512 (1.279) -349,6%
Thu ngép ngoai lai 9.778 11.368 16.325 17.288 5,9%
T6ng thu nhap 45.357 53.157 64.117 70.371 9,8%
Chi phi hoat dong (16.069) (17.186) (19.195) (20.443) 6,5%
Loi nhuan thuan tir HDKD trwée chi phi DPRR TD 29.288 35.971 44,922 50.215 11,8%
Chi phi DPRR tin dung (12.168) (18.382) (23.791) (25.115) 5,6%
Tong lgi nhuan trwéc thué 17.120 17.589 21.132 25.100 18,8%
Chi phi thué TNDN (3.335) (3.374) (4.148) (4.967) 19,7%
Lei nhuan sau thué 13.785 14.215 16.984 20.133 18,5%
Loi ich cta c¢b dong thiéu s6 (65) (127) (60) (141) 135,6%
Loi nhuan thuan sau thué ctia chi s& hiru 13.720 14.089 16.924 19.992 18,1%
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PHU LUC

) Cong thirc tinh cac chi sé tai chinh

Vlethanke

CHI SO TAI CHINH CONG THUC TIiNH

Ty 1& no xau

No xAu / Dw no cho vay khach hang

Ty 1& bao phti no x4u

DPRR cho vay khach hang / No' xau

Tai san thanh khoan cao

Tién mat, vang bac, da quy + Tién g tai NHNN + Tién gli tai va cho vay cac TCTD khac + TPCP

Ty |é dv trir thanh khoan

Tai san thanh khoan cao / Téng no phai tra

ROA

Loi nhuan trwde thué / Téng tai san binh quan

ROE

Loi nhuan sau thué / Vén chid s& hivu binh quan

NIM

Thu nhap |ai thuan / Tai san sinh 1&i binh quan

COF

Chi phi lai / Cong ng lai phai tra binh quan

CIR

Chi phi hoat ddng / Téng thu nhap hoat déng
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/) Tim hiéu vé VietinBank qua cac 4n pham khéc VietinBank™

(Click tai cac tiéu dé/ dnh minh hoa duéi day dé truy nhap link V)

PIEM TIN BAO CAO TAI CHINH (HANG QUY)
Tai day

VlethankQ
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B B& phan Quan hé Nha dau tw -
Ban Thuw ky HDQT&QHCD - Van phong HDQT

Website: www.investor.vietinbank.vn
Tai day

oa ________[4] kg
CHUYEN TRANG QUAN HE NHA DAU TU VietinBan!

Tdng quan Cing bé thng fin Sukién Tai liéu danh cho NDT Béo céo thudmg nién C phiéu CTG Quén i doanh nghiép Lién hé & Cau héi

Chao mirng Quy vi dén voi
Chuyén trang Quan hé nha dau tw

5 B @ T W

TONG QUAN CONG BO THONG TIN SUKIEN TAILIEU DANH CHO NDT  BAO CAO THUGNG NIEN QUAN TRI DOANH NGHIEP
Cb phiéu CTG Biing gid truc tuyén Théng tin Lién két website
35.400 Kot luong giao dich Mang ludi Doanh nghiép
015 (0,439 a
Chi s nginh 5 Biu phi dich vu Cihin < VietinBank® >
19.02.2024 BAO HIEM VIETINBANK  GOLD & JIWELLERY

VNIndex 122497 Céng cu tignich

2014 - Bin quyén thude vé Nein hing TMCP Céng Thions Viét Nam

Q) S6108 Trén Hung Pao, quan Hoan Kiém, TP. HaNoi (M| 02439413622 g investor@vietinbank.vn
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VletlnBt:Inke

TUYEN BO TRACH NHIEM:

Bai trinh bay nay st dung bao cao tai chinh va cac
nguén tin déng tin cdy khac, tuy nhién chi nhdm muc
dich cung cép théng tin. Nguoi doc chi nén st dung bai
trinh bay nay nhw mét nguén théng tin tham khao.
Nhitng théng tin trong bai trinh bay cé thé duoc cap nhéat
theo thoi gian va chung t6i khdng co trach nhiém théng
béao vé nhiing sw thay déi nay.
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