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>>> Hoat dong kinh doanh 6T2023 dat dwoc nhirng két qua tich cwe 35m‘£%§m Vnethanke

«°, 1988 -2023
Fla

A 28,1% (ytd)

V¥ 19,5% (ytd)

A 15,9% (ytd)

A 2 ,9% (ytd) A 4,9% (ytd) A 0,03% (ytd)

A 8% (ytd) WV 1% (ytd)

A 6,6% (ytd)

1.359 1.310 34,8 12,5 13,2
NGHIN TY DONG NGHIN TY DONG NGHIN TY DONG NGHIN TY DONG NGHIN TY DONG

CHO VAY TIEN GUI TONG THU LOT NHUAN CHI PHI TY LE BAO
NHAP TRUYOC THUE DPRRTD PHU NO' XAU

I3 & %

o
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, > A A . . X o > , . e w “2 35;;”’9”‘;, Vi B ke
>> Cac chi tiéu quy mo chinh tiép tuc tang trieé’ng so v&i cuoi nam 2022 i S v clomd letinBan
TONG TAI SAN (Nghin ty déng) CO CAU TONG TAI SAN (%)

2022 1.808

Tang trwdng so A
v&i nam 2022 2’9%

2Q2023 1.860 2022

TIEN GUI VA CHO VAY CAC TCTD KHAC (Nghin ty déng)

2022 242
— Tang trwdng so
4,8%

véi nam 2022 v 2Q2023
2Q2023 231
3% 1,3%
CHUNG KHOAN PAU T (Nghin ty déng) W Cho vay khach hang W Tién gii tai NHNN
B Tién gtvi va cho vay cac TCTD khéac B Cobng cu tai chinh phai sinh
2022 180 B Ching khoan dau tw W Gop vén, dau tw dai han
o Tang trwdng so 7 204 A Chirng khoan kinh doanh M T3 san cd dinh
v&i nam 2022 1470 B Tién mat, vang bac, da quy B Taisén co khac

2Q2023 193

Quy md tdng tai san tai ngay 30/6/2023 dat 1.860 nghin ty ddng
i R . (+2,9% ytd). Trong d6 tang cht yéu & khodn muc: Cho vay khach
CHO VAY KHACH HANG (Nghin ty dong) hang téng 6,6% ytd; Ching khoan dau tu tang 7,2% ytd do ting
dau tw CK no TCTD phat hanh. Tién glri va cho vay cac TCTD
khac gidm 4,8% ytd do VietinBank chuyén déi linh hoat cac kénh
st dung vén nham tdi wu héa hiéu qua kinh doanh.

2022 1.275
O

202023 1.359

Tang trwdng so 0 A
v&i nam 2022 6’6 Yo

Trang = 02
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>> Ca&c chi tiéu quy mo chinh tiép tuc tang trieéng so v&i cudi nam 2022 . Sy iwciond letinBan
TONG NO' PHAI TRA (Nghin ty déng) CO CAU TONG NO' PHAI TRA (%)
2022 | 0, R
Tang trvdng so
v&i nam 2022 2,5%
202023 [ >, .

CAC KHOAN NOQ' CHINH PHU VA NHNN (Nghin ty déng) 2,5%

2022 | 105
—_—0

2Q2023 | 5

Tang trwdng so 0
voi nam 2022 94'8 4

2Q2023
TIEN GUI VA VAY CAC TCTD KHAC (Nghin ty déng)
2,7%
2022 209 ’
Tang trwéng so A 0,3%m
Vi ndm 2022 26% , ‘
202023 264 Céac khodn ngr Chinh phd va NHNN W Von tai tro, Gy thac dau tw
B Tién g va vay céc TCTD khéc W Phat hanh gidy to cé gia
PHAT HANH GlAY TO’ CO G|A (Ngh‘ln t}7 déng) M Tién gwvi khach hang Céac khoan no khac
2022 io Tang trwéng so A £ p £ ; p
voinam 2022 23,3% Co cau nguon von huy dong tai 30/6/2023 dat 1.742 nghin ty dong
202023 113 (+2,5% ytd). Trong do6: Cac khoan no Ch'inh phu & NHNN giam [nanh
94,8% ytd do VietinBank chi dong diéu tiét giam tién g&ri KBNN dé phu
N N ) . s hop nhu cau can dbi vén cla VietinBank trong béi canh tién glvi khach
TIEN GU'l CUA KHACH HANG (Nghin ty dong) hang va thanh khoan thj trwdng 2 déi dao (Tién gri & vay cac TCTD
2022 1.249 tang 26% ytd); Phat hanh gidy t& cé gia tang 23,3% ytd dé da dang
° Igi”g;;f‘;”ggzso 4.9% A hoa cac kénh huy dong va téi wu hoa cau tric ky han ctia ngudn vén.

202023 1.310

Trang = 03
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»

YoY

Loi nhuan tang trwéng tot nhd cac nguon doanh thu 16i tot

(khéng gém  HD dich vu
thu phi bdo (gdm thu phi

l&nh)

CAU PHAN LGOI NHUAN 6 THANG DAU NAM 2023

TN I&i thudn TN thudnttr TN thuan tt

Téngthu  Chiphihoat Lginhuan
HD khac nhap dong thuan tiy
HDKD trudc
bao lanh) chi phi
DPRRTD

Don vi: Nghin ty déng

Chi phi
DPRRTD

LN trwoc thué

A144% A+343% A+104% A+159% A+11.9% A+17.4% A+281% M+8%

‘*fk . Nom
¥ 35Km’lr VONG
#: TAM ca0 MO

«, 1988 -2023
.

Tong thu nhap hoat déng 6T2023 dat 34,8 nghin
ty dong (+15,9% yoy), ty trong thu ngoai l4i tiép tuc
tang trwdng tét, dat mirc 28,8% (clng ky ndm 2022
dat 27,8%). Trong d6 dang chd y 1a: (i) thu nhap Iai
thuan (khdng goém thu phi bdo 1&nh) tdng 14,4% yoy
do VietinBank ddy manh tang trwédng quy mé bén
virng, co cau téi wu danh muc tin dung di ddi voi
kiém soat rai ro; (i) Thu nhap thuan tlr hoat déng
kinh doanh ngoai héi tdng trwéng manh +47,1%
yoy, tiép tuc dirng top dau vé ca doanh sé va thi
phan kinh doanh ngoai té trén thi trwong.

Loi nhuan thuan tir hoat déng kinh doanh trwéc
chi phi DPRRTD 6T2023 dat 25,7 nghin ty déng
(+17,4% vyoy). Chi phi DPRRTD 672023 dat
13,2 nghin ty dong (+28,1% yoy). Theo d6, loi
nhuan trwdc thué 6T2023 dat 12,5 nghin ty dong,
(+8% yoy).

Trang |
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)2 cHi TIET KET QUA KINH DOANH QUY 2 VA 6 THANG BAU NAM 2023

>> Nguén vén tiép tuc ting trwwdng, co’ cau chuyén dich tang vé phan khuic ban lé

TIEN GUI CO KY HAN k
Nghin ty déng

1.064

A 6,5%

So v&i nam 2022

TIEN G CASA © k
Nghin ty déng

246

VvV 1,8%

So v&i nam 2022

(*): Sé liéu theo BCTC khong bao gém
phan khic BCTC.

THI PHAN TIEN GUI k
TAI 31/5/2023
(Nguén: NHNN VN)

W

10,7%

TIEN GU'I KHACH HANG THEO KY HAN
Pon vi: Nghin ty déng

2Q2023 1.064 246

1Q2023 1.043 230
.12022’ 250
kiém toan
30Q2022 243

TIEN GUI KHACH HANG THEO DONG TIEN

2Q2023 94,3% 5,7%

1Q2023 94,3% 5,7%

2022
kiém toan

94,4% 5,6%

3Q2022 94,5% 5,2%

2Q2022 94,8% 5,2%

TIEN GUI KHACH HANG THEO LOAI HINH DOANH NGHIEP

20Q2023 52% 12,6% 23,4% 8,5%

1Q2023 52,4% 12,9% 23,3% 8,5%

.x2022, 49,7% 14,1% 24,8% 8,6%
kiém toan

3Q2022 49,4% 12,8% 25,6% 9,1%

2Q2022 49,8% 12,6% 24, 7% 9,5%

Tién gtvi CASA

B Tién g c6 ky han

B T7iéngdi VNB

Tién gt¥i ngoai té

@ Banse

@ svE

@ KHDN Lon
FDI

SR
B
N

e e ﬂ
T 3D\ tinBank®

«, 1988 -2023
.

=

Tién gt khach hang
2Q2023 ting 4,9% ytd,
dwoc can dbi phu hop voi
tbc dd tang trwdng tin
dung, dam bao céac ty I1é an
toan thanh khoan.

So véi nam 2022, ty trong
tién g&ri & phan khac Ban
& co sw tang truwdng tw
49,7% lén 52%.

Trang | 05



)2 cHi TIET KET QUA KINH DOANH QUY 2 VA 6 THANG BAU NAM 2023

3> Ngudn vén CASA tir phan khic DCTC tiép tuc tang

NGUON VON CASA THEO PHAN KHUC KHACH HANG

2Q2022 3Q2022 2022 1Q2023 2Q2023
kiém toan
pCTC B kHBL B KHDN

Ty trong nguén vén CASA cla phan khiic PCTC ¢6 xu hwéng
tang (tr 17,5% |&n 24,2%) do nguén vdn trén thj trwong 2
dang dbi dao.

X
-

5

«°, 1988 -2023
e,

GIAlI PHAP TANG TRUONG CASA

Cai thien manh mé san pham, dich vu c6 ham
lweng cbng nghé cao va nang cao chat lwong phuc
vy khach hang.

Trién khai hiéu qua chién dich thu hat khach hang
ma&i st dung eFAST va IPAY, mé tai khoan thdng
qua eKYC.

Trién khai cac goi tai khoan mién phi dich vu thic
day cong tdc m& rong phat trién khach hang va gia
tang doanh so thanh toan qua hé thong VietinBank.

Trang |

‘* B g Noim n
o VONG
" QD \retnBank®

06



)2 cHi TIET KET QUA KINH DOANH QUY 2 VA 6 THANG BAU NAM 2023

Dw no cho vay tiép tuc ting trwéng va co cau tiép tuc chuyén dich tich cwc

BAN LE
Nghin ty déng

503

A 63%

So v&i nédm 2022

SME
Nghin ty déng

346

A 33%

So v&i nam 2022

KHDN LON
Nghin ty déng

422

A 6,0%

So v&i nadm 2022

FDI
Nghin ty déng

75

A 252%

So v&i nam 2022

| N

| N

|

CHO VAY THEO PHAN KHUC KHACH HANG
Don vi: Nghin ty déng

1Q2023 487 339 70 B Banse
B sve
’ foiz, 473 60
iem toan KHDN Lén
302022 458 62 FDI
2Q2022 446 64
CHO VAY THEO PONG TIEN
2Q2023 7,3%
1Q2023 6,3%
.22022’ 6,29 B Chovay VND
kiém toan L
Cho vay ngoai té
3Q2022 7,2%
2Q2022

CHO VAY THEO KY HAN
34 0%( 34,3% 32,9% 31,5%r 30,5%r
9
6,000 %% 6,0%' 6,5%') 6,2%' 5,9%
’ 60,0% 59,7% 60,6% 62,4% 63,6%

2Q2022 3Q2022 2022 kiém toan 1Q2023 2Q2023

B No ngén han B Notrung han B No ngén han

SR

a
T 3D\ tinBank®

«, 1988 -2023
.

%

Dv no cho vay 2Q2023 tang
trwdng 6,6% ytd. Cac phan khuac
c6 ty & tang dw no’ I&n nhat [a Ban
lé (tang 6,3% ytd) va FDI (tang

25,2% ytd).

Trong 2Q2023, co ciu cho vay
dich chuyén theo ding dinh
hwéng, tang ty trong ban 1é va FDI
(ban 1& tang tir 36,6% tai 1Q2023
lén 37% tai 2Q2023; FDI tang tw
53% tai 1Q2023 [én 5,5% tai
2Q2023); giam ty trong KHDN L&n
(ttr 31,6% tai 1Q2023 xudng 31,1%
tai 2Q2023).

Trang |
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)2 cHi TIET KET QUA KINH DOANH QUY 2 VA 6 THANG DAU NAM 2023

>>> Cho vay ting trwdng tap trung & nhirng nganh nghé/linh vwec c6 tiém nang phat trién

CHO VAY THEO NGANH NGHE (30/06/2023)
. 35,7%

‘ 21,8%

=

(1]
[T

ETaNXBE®ws

Ban budn, ban lé; stra

chira 6t6, xe may

Coéng nghiép ché
bién, ché tao

Thwong mai,
dich vu

Xay dwng

HD lam thué
hé gia dinh

SX&PP dién, khi
dot, nwéc néng

Nong nghiép, lam
nghiép, thuy san

Van tai kho bai va
TT&TT

Khai khoang

Céc nganh khac

v

17,5%

6,3%

5,3%

4,9%

3,6%

1,8%

0,6%

2,4%

Pon vi: Nghin ty déng

48

297

I

PACS)

33

PRy

‘*“ Noim n
o VONG

" QD \retnBank®

«°, 1988 -2023
e,

CHO VAY CA NHAN THEO SAN PHAM

Cho vay ca nhan van tap trung chl yéu cho vay san xuat kinh
doanh va bat dong san vé&i ty trong chiém 90,4% tong dw ng’ cho
vay ca nhan.

A
[ |
2022 32,6% 57,5%

1Q2023 31,8% 58,6%

2Q2023

Cho vay san xuét kinh doanh
tang tr 57,5% Ién 60,2%

Cho vay béat dong
san giam tir 32,6%
xubng con 30,2%
Cho vay tiéu dung giam tw

4,4% xubng con 3,3%

—_

Bl Thétin dung
M Cho vay tiéu dung
B Khac

B Cho vay bét déng san
B Cho vay san xuét kinh doanh
@ Chovay mua6td

THI PHAN CHO VAY TAI 30/6/2023

Nguén: CIC
|E$_l§‘ 10,9%

Trang = 08



2 cHiTIET KET QUA KINH DOANH QUY 1/2023

P

Chat lwong no dwoc kiém soat theo ké hoach phé duyét

TY LE NO XAU VA TY LE BAO PHU NO' XAU

1,35%
[

189,6%

2Q2022

THU HOI NQ’ XAU DA XU LY RUI RO

@ Ty & no x4u/dw no cho vay

1,42%
[

222,4%

3Q2022

I Thuec hién trong quy nay
Thuc hién trong quy truéc

® No xiu

1,24%
[ ]

188,4%

4Q2022

54

Ty I& bao pht ng xau

1,28%
°

173,0%

1Q2023

1,27%
[ ]

168,9%

2Q2023

Pon vj: Nghin ty déng

2,0

1Q2022

2Q2022

3Q2022

4Q2022

1Q2023

2Q2023

o

o

¥, 1m88-2023

Ty lé no xau/dv no cho vay 2Q2023 duoc
kiém soat & mirc 1,27%, thap hon so véi
cung ky ndm 2022. Ty 1é bao phi ng xau
20Q2023 |la 168,9%.

Thu hoi tir cac khodn ng da XLRR 6T2023
mac du giam 6,4% yoy nhwng riéng
2Q2023 ting 60% yoy chd yéu do
VietinBank tiép tuc tap trung ngudn luc,
thwe hién linh hoat va déng bd cac bién
ph&p day nhanh tién d& x& ly, thu héi no
XLRR trén toan hé thong.

Trong nhirng thang con lai cia nam 2023,
VietinBank sé tiép tuc tdng cuwong codng
tdc quan tri rGi ro va kiém soat ng xau
duéi 1,8% va tang ty 1& bao phd no x4u.

Trang |
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)2 cHi TIET KET QUA KINH DOANH QUY 2 VA 6 THANG BAU NAM 2023

>>> Danh muc dau tw linh hoat, an toan

CO CAU DANH MUC PAU TU

NAM 2022 0,3%
0,8%
202023 0,3%
0,8%
B Lien ngan hang [ | Chirng khoan no
B chang khoan vén B béu tw dai han

Ghi cht: Danh muc dau tw khéng bao gém duw phong rii ro

¥, 1m88-2023

DANH MUC DAU TU CHUNG KHOAN

1,3

Don vi: Nghin ty déng
1,6

2Q2022 3Q2022 4Q2022 1Q2023 2Q2023

o

o

B Chung khoan kinh doanh B ching khoan déu tw

Danh muc dau tw tai thoi diém 30/6/2023 dat 429 nghin ty dong
(+0,1% ytd). Trong 4do:

Danh muc chirng khoan df“,au tw tai thoi diém 30/6/2023 dat 193 nghin ty
dong, tang 7,2% ytd chud yéu do tang dau tv chirng khoan nog TCTD phat
hanh.

Dan‘h muc chirng khoan [(inh doanh tai thoi diém 30/6/2023 dat 1,6 nghin
ty dong, twong dwong cudi nam 2022.

IR

S n
VONG

© 35 \retmBank®

Trang | 10



)2 cHi TIET KET QUA KINH DOANH QUY 2 VA 6 THANG BAU NAM 2023

>> Thanh khoan tiép tuc dwoc duy tri 6n dinh

2Q2023

1Q2023

4Q2022

302022

2Q2022

TY LE LDR

80,7%

I

82,3%
82,9%

TY LE VON NGAN HAN
CHO VAY TRUNG DAI HAN

22,6%

24,6%

25;7%

27, 7%

27,2%

VletlnBanke

B J;-_*'- ',_ S
G Nom
! 35 KHAT VONG
# TAM CAO MOl

Fv1989-2023

TY LE DY TR THANH KHOAN

13,7%
13,2%
I 15,1%
14,8%
13,2%

Cé4c ty & thanh khodn cla VietinBank tiép tuc kiém soat tét & mirc an toan va dam bao tuan tha theo quy dinh ctia NHNN. So véi
1Q2023, cac ty |& thanh khoan cla VietinBank tai 2Q2023 déu dwoc cai thién. Cu thé: (i) ty Ié LDR giam 1,9 diém % so v&i quy
trwée; (i) ty 18 vdn ngén han cho vay trung dai han gidm 2 diém % so v&i quy trwéc, thdp hon nhidéu so véi mirc quy dinh cta
NHNN cho thay VietinBank con kha nhiéu dw dia dé thiic day tang trwdng cho vay trung dai han; (iii) ty 1& di trir thanh khoan ting

0,5 diém % so v&i quy trwde, ludn duy tri & mée an toan.

Ghi cha: Tir Quy 4/2022, ty 1€ LDR dwgrc tinh toan theo quy dinh tai Thong tw 26 cia NHNN.

Trang | 11



)2 cHi TIET KET QUA KINH DOANH QUY 2 VA 6 THANG BAU NAM 2023

>> Co cau thu phi cé sw chuyén dich tich cwe

CO CAU CAC KHOAN DOANH THU PHi DICH VU

36,2%

31,5% 30,9%

7,0%

6T2022 972022 2022 372023 672023

kiém toan

B Thu tir bao lanh B Thu tir hoat dong thanh toan
B Thu tw kinh doanh va dich vu béo hiém B Thukhac

(*): Thu khéc trong Doanh thu phi dich vu bao gém: phi hoa héng thu ttr hop tac ban

béq hiém nhép tho véi Manulife, thu tcr nghiép vu dy thac va dai ly, thu phi theo LC
xuat nhap khau....

Thu nhap thuan tlr hoat déng
dich vu (gém thu phi b&o lanh)
6T2023 dat 4,4 nghin ty déng
(+34,3% vyoy) nh& trién khai
thac day ban, di d6i véi nang
cao chat lwong dich vu, dap
rng da dang, toan dién céc
nhu cau dich vu tai chinh cda
khach hang; phat trién cac nén
tdng két ndi thanh toan, da
dang hoa kénh thanh toan va
&ng dung sb hoa trong linh vuc
thanh toan va tai tro thwong
mai. Trong dé, thu phi tr bao
lanh tang 40,2% yoy; thu phi tt
thanh toan tang 8,9% yoy; thu
phi tr hoat dong khéc tang
67% yoy.

_'L_ ‘ Nom_ n
T 3D\ tinBank®

‘v, 1988-2023
e,

THI PHAN

@ , 15,8%

Thanh toan XNK tai 2Q2023

$ ‘ 11-13%

Kinh doanh ngoai té
trén TT2 tai 2Q2023

@ , 13,5%

Kinh doanh ngoai té
trén TT1 tai 202023

Er , 13,8%

Doanh sb thanh toan thé
VietinBank nam 2022

Trang = 12



)2 cHi TIET KET QUA KINH DOANH QUY 2 VA 6 THANG BAU NAM 2023

A

SR

1988 - 2023

. > > - ’ A « X ~ S KHAT VOM ﬂ
Hiéu qua st dung chi phi hoat dong tiep tuc dwo'c nang cao ':«;,:.,m‘i%ﬁa, VietinBank™

Cac khoan chi phi hoat déng

()
'&' Chi phi nhan vién

Chi phi tai san

2 J
Q* Chi phi QL cdng cu

Chi phi khéac

672023

Nghin ty déng

So vé&i 6T2022

A 84%

A 156%

A 202%

A 13.9%

TY LE CIR LUY KE

29,6%

25,3%

672022 972022 2022 372023 672023
kiém toan

Hiéu qua s dung chi phi hoat déng tiép tuc dwoc nang cao,
wu tién chi phi phuc vu/ hd tro trwc tiép cho cac hoat déng
kinh doanh, cac hoat déng chuyén ddi sb, nang cao chat
lwong dich vu, chat lwong nhan sy dé tao tién dé cho sw phat
trién bén vitng cla ngan hang. Ty 1& CIR cua VietinBank
6T2023 dat 26%, thap hon so véi mirc 27% cla 6T2022.

Trang | 13



)2 cHi TIET KET QUA KINH DOANH QUY 2 VA 6 THANG BAU NAM 2023

>>> Hiéu qua kinh doanh tiép tuc tang trwéng bén virng

LAl SUAT CHO VAY VA HUY PONG

9,03% 9,04%
7,06% 7.30% 7.59% o
5,58% 5,67%
3,67% 3,76% 3,99% -0
- o
6T2022 9T2022 2022 372023 6T2023

kiém toan

=0— [ 4i suét cho vay =0—L4i suét huy déng

Thanh khoan du thira trong hé théng ngan hang do cu tin dung yéu trong khi

huy dong tang nhanh.

NIM COF

2020 293% 294% o 339% 345%  3.68%
: 90%

2,83%

492% 501%

6T2022 9T2022 2022 3T2023 672023

kiém toan kiém toan

6T2022 9T2022 2022 3T2023 672023

® NIM cia VietinBank 672023 dat 2,9%, cai thién so v&i cung ky nam truéc.
£ Ty lé COF 6T2023 la 5,01%, tang 1,41 diém % so voi cudi nam 2022, theo xu

hwéng tdng manh clia méat bang 14i suat huy déng.

SRR

) KHAT VONG M
5 amciona  VietinBank™™
ROA, ROE
19,3% 18,0%
17,0% 16,7% 17,7% 7
O—
1,5% 0
1.3% 1,4%
1,3% 1,3%
672022 972022 2022 372023 6T2023
kiém toan
=0=—ROA =0=ROE

ROA, ROE cuia VietinBank 6T2023 tiép tuc dwoc cai thién, 1an lwot dat
1,4% va 18%.

)

o

o

o

CAC BIEN PHAP CAITHIEN NIM

Tang hiéu suét sinh 1&i cla tai san thdng qua tang ty trong cho vay
doéi voi tap khach hang mang lai hiéu qua cao trong co cau dw ng
tin dung nhw SME, Ban Ié.

Phat huy loi thé hé sinh thai tai chinh gira cac chi nhanh va céac
Cong ty con cua VietinBank.

Kiém soét chi phi von thong qua cong tac thu ht, gia téng ty trong
tien gl thanh toan, tién gtri c6 ky han ngan ngay; thwe hién cac
hop déng vay vén qudc té dé hé tro can ddi vai chi phi hop 1y.
Kiém sodt t6t chat lwong tai san, nhan dién som i ro, tng cwong
kiém soat no xau, no c6 van dé va thu héi ng xau, no XLRR.

Trang 14
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>>> Coéng nghé va mét s6 dau moc qua cac nam 35k \r ot nBanke

‘<, 1988-2023
e

. — 2018 @
{Ei}}' Open APl XY
{ Corebanking, EDW

Pén nay tong sb lwong
giao dich qua APl ~25%
sb6 lwong giao dich trén
cac kénh cuta VietinBank.

va cac hé théng cdbng nghé Q 2020
hién dai nhw SQA, LQS... giﬂp e
VietinBank di dau vé ha tang

cbng nghé.

Kiosk sinh trac hoc

Pén nay c6 53 chi nhanh s
dung, thu thap hon 4 triéu dir liéu
2019 s6 tai khoan clia khach hang.

Chatbot

DPén nay da c6 8 bot ndi bo,
1 bot v&i khach hang va
chuén bij trién khai voicebot.

2022

2021 Cloud Computer

eKYC, FacePAY, Robotics

: iPay web gilp tiét gidam
Process Automation

100 servers so vo&i giai
phap on premies.

)2 cHi TIET KET QUA KINH DOANH QUY 2 VA 6 THANG BAU NAM 2023

Quy trinh cAm cb sbé tiét kiém
giam 65% th&i gian tac nghiép.

Trang 15
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>> DPay manh cac giai phap phat trién phan khic ban I, nang cao canh tranh, thi phan 1 35, Vlethc:nke

‘<, 1988-2023
e,

Hon 150 tinh nang, tién ich dwoc tich hop
trong Vietiannk iPay, giup nguw¢i dung tan

()

SO LUONG KHACH HANG SU DUNG iPAY

Bon vi: Triéu khach hang

VietinBank iPay £% 1500aém  Q

hwdng cudc sbng tron ven, tdi wu nhét theo tiéu s .
chi “All in one”. ’
-~ Tran Cong Quynh Lan 27.4% A
B cccnrons vaninee> 102023 6,7 =
B So véi cung ky
Q ; 2Q2023 7,0 femi202s
Hon 2.400 nha cung Cép da két néi, dép | Tai khodn Dich vu Thé QR Pay
trng day da nhu cau cta khach hang “Van tinh ‘ g
néng, trdm tién ich”. éa o
Tonden  aden  voytidms  sdowim SO LUONG GIAO DICH QUA KENH iPAY
E] o o Bon vj: Triéu giao djch
Nap :én §ién M :’r)é dThr:Jé & ;Zhi Xem thém 2022 745
TY TRONG GIAO DICH QUA iPAY SO VOI S 64,30 A
TONG GIAO DICH KHACH HANG CA NHAN Y aai & khuyénmel e 102022 [N 2+ 070

So véi cung ky

202023 501 nam 2022
8 6% 8 7% 8 7% Déng gia 199000  VietinBank Béng gia 199000  VietinBank
Mua sém & gidi tr Tinh dén 30/06/2023, VietinBank dang cé khoang 7 triéu

khach hang ca nhan st dung Ipay, tang 27,4% so v&i cung

2022 1Q2023 2Q2023 il act ung il : - g
| S ky nam 2022; dat 501 triéu giao dich, tang 64,3% so véi
DPén 2Q2023, gan 90% giao dich cia KHCN Zempile cung ky nam 2022,

duwoc thwc hién qua lpay, tang 6,4% so voi
cung ky nam 2022.

Trang 16
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>> VietinBank di dau trong rng dung ngan hang sé danh cho khach hang té chire ‘E;ii'%'»‘il'i%"ﬁm Vlethcmke

1988 - 2023

SO LUONG KH TO CHUC SU’ DUNG eFAST
Pon vi: Nghin khach hang Nén tadng ngan hang sb VietinBank
eFAST danh cho khach hang doanh
2022 192 20 9%A nghiép dwgc xem nhw “tro ly tai chinh

s6” v&i hon 130 tinh nang.

1Q2023 So véi cung ky

nam 2022 eFAST la &ng dung chuyén nghiép, thau

2Q2023 hidu, tan tam, than thidn va hoan toan

mién phi danh cho doanh nghiép.

VietinBank eFAST la dai dién duy nhét
cua Viét Nam dat giai thwdng “Ngan
hang sbé sang tao nhat Chau A Thai
Binh Dwong” do Asian Banker tang.

SO LUONG GIAO DICH QUA KENH eFAST

Don vi: Triéu giao dich

3 \&p dudi tén khdc ?
& Mat khéu ©®

- o = st
- ang nhap Ml !
' Sl T y 1Q2023 - 8,3 So voi "2%"’292"?
- nam . ~
TY LE GIAO DICH QUA KENH SO
— P A L e
87) GIA TRI GIAO DICH QUA KENH eFAST
Bon vi: Triéu ty déng 80% 81% 82%

CHI TIET KET QUA KINH DOANH QUY 2 VA 6 THANG DAU NAM 2023

KHACHHANG
DOANH NGHIEP

2022 5,1 26.1% A 2021 1Q2023 2Q2023
)

12023 [ 1 4 So v6i cing ky Ty 1& chuyén dich kénh s cla khach
4 - _ > néam 2022 hang to6 chirc 6T2023 dat 82%, tiép tuc co

sy tang trwéng.

Trang = 17



)2 cHi TIET KET QUA KINH DOANH QUY 2 VA 6 THANG BAU NAM 2023

>>> Tom tat chung

NHOM CHi TIEU
QUY MO

NHOM CHi TIEU
CHAT LUONG

NHOM CHi TIEU
HIEU QUA

¥, 1m88-2023

Trong 2Q2023, VietinBank c6 téc do ting trudng tin dung dat 6,6%, cao hon téc dé tdng trudng tin dung toan nganh
(4,73%), trong do tap trung tang trudng c6 dinh hudng va chon loc vao hoat déng sén xuét kinh doanh, cung (ng hang hoa,
dich vu thiét yéu cho xa héi.... Huy déng vén duoc can déi phi hop véi tbe do tang trudng tin dung, dam béo cac ty I8 an
toan thanh khodn, trong dé tién g khach hang cua VietinBank tdng 4,9% ytd.

Ty 1é no x4u/dw no cho vay 2Q2023 duoc kiém soat & mirc 1,27%, thdp hon so véi cung ky ndm 2022. Ty 1é bao phd no
x4u duy tri & mirc cao (168,9%), tiép tuc cling c6 dém duw phong tai chinh cho hoat dong ctia ngan hang trong thoi gian téi.

Thu nhdp ngoai i téng trudng tich cuc 26,4% yoy, ty trong thu ngoai i cta VietinBank tiép tuc tdng trudng tét, dat mirc
28,8% (cung ky ndm 2022 dat 27,8%). Cu thé:
< Thu thuén dich vu téng truéng 34,3% yoy, trong dé thu phi tai tro thwong mai, bdo 1anh da téng truéng kha tét.
< Thu nhép tir kinh doanh ngoai té téng truéng 47,1% yoy, tiép tuc dirng top dau vé ca doanh sbé va thj phan kinh
doanh ngoai té trén thj trrong.

R/

< Thu XLRR dat hon 2 nghin ty déng, déng gop tich cuc vao hiéu qué hoat déng ctia ngan hang.

NIM 6T2023 duoc cai thién so voi elng ky nam trude. Ty Ié CIR duoc kiém soat tot va nam trong nhém thap nhat so voi
nganh. T TN IR
RN,

~ Trang
e~

—
———

IR
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>> Tang trwéng kinh té thap hon kich ban deé ra trong boi canh cau thé gi¢i giam

Vlethanke

TANG TRUGNG GDP CHi s& PMI VA IIP CPI VA GIA DAU THE GIGI
== So v6i du béo déu nam PMI w—— P cén béing — P CPI binh quan (ytd) — P (yoy)
B Kich ban min [ Kich ban max | am phat co' bén (yoy) Déu thé WTI

6.71%

6.61%

i "

1357 91 3 57 911
2020 2021

FDI dang ky dat 13,4 ty USD

1357911
2019

1357 911
2020

1 357 911
2021

1357911
2022

135
2023

1357 91
2019

1357 91
2022

1 3
2023

Q4Q1Q2Q3Q4Q1Q2 CIEM MUFG
2022 |2023(| 2022

wc hién

7.72% 6,5%
4.14% l 58%  9:°%
8,0% l 1
5,3%'
h IMF

2023F

GDP 6T2023 tang 3,72%. Ban & hang héa dich vu
Pong Iyc tang trwdng dén  tang trwdng cham dan
tir dich vu (+6,33%, déng trong 672023 (+10,9% yoy,
gép 78,85%); ndng lam va  néu loai trir yéu tb gia tang
thdy san (+3,07%, déong  8,44% yoy) va sy phuc hdi
gop 9,28%); cong nghiép ctia Trung Quéc khong tac
va xay dung (+1,13%, dong nhiéu dén khu vuc
dong goép 11,87%). dich vu I hanh.

Chi s6 PMI thang 6 dat
46,2 diém, van nam
dwdi nguwdng 50 diém
thang the tw lién tiép.
Chi sb IIP toan nganh
6T2023 giam 1,2% yoy
(cang ky nam trwéc
tang 9,1%).

Cén céan thwong mai
6T2023 xudt siéu
12,25 ty USD. Trong
dé xuét khau gidm
12,1% yoy va nhap
khau giam 18,2% yoy.

Chi sé gia tiéu dung
gidm manh tr 4,89%
thang 1 xudng con
2,0% thang 6, giup CPI
binh quan 6T2023
gidm xuéng 3,29%; lam
phat co ban tang
4,74%.

(-4,3% yoy). FDI thwc hién dat
10,02 ty USD (+0,5% yoy).

DPau tw cdng chwa dat ky vong
(6T2023 dat 232 nghin ty dong,
+21% yoy, dat 33% ké hoach
nam, thdp hon cung ky ndm
ngoai la 35% ké hoach nam).

VON PAU TU THUC HIEN

M Vén tv nhan
B Vén FDI

BAN LE HANG HOADICH VU XUAT NHAP KHAU VA CCTM

Vién lién quan Nha nuéc W vén khac

m— Téng s6

B Doanh thu (ty déng) B Xuét khédu M Nhap khéu Cén cén thuong mai

/l
9

101112

Téng trudng
12,3

y 1.301 1.358
11,0 1.170

I 40
0,8
llII -1’0
-2,0

Q2 Q3 Q4 Q1
2021

12345678 9101112
2022

123456
2023

Nguén: Téng cuc théng k&, VECM (T7/23), IMF (T10/22), MUFG (T1/23), IHS Markit

Trang = 19



VI MO VA NGANH

D3 CAPNHATKINHTE

> Tin dung téng trweng cham, thanh khoan dw thira, 13i suét giam, ty gia duy tri

TiN DUNG VA NGUON VON

B Tang trwdéng huy dong (%) B Tang trudng tin dung (%)

6,7%

4,7% 4,8% 4,7%
4,1% 3.8% 4,2%
3,4% 3,3%
2,3%

2Q2019 2Q2020 2Q2021 2Q2022 2Q2023

Nguén: SBV, GSO

) Tin dung 2Q2023 tang trwdng thap (+4,73% ytd

Q

va 9,3% yoy) do doanh nghiép khong c6 nhu cau
m& rong san xuat kinh doanh dudi tac dong cua
cau thé gidi sut gidm va chi phi san xuat cao.

Huy déng tang trwdng & mirc thap twong dwong
giai doan Covid (+4,2% ytd va 7,3% yoy), chi yéu
dén tir huy ddng ca nhan, trong khi huy déng té
chtrc gidm so v&i dau ndm.

DIEN BIEN LAI SUAT LIEN NGAN HANG

o

Chinh séch tién té& ctia My duy tri lap trwéng cleng rén trong diéu
hanh chinh sach tién té that chat: ting |4 suat 3 1an trong 6T2023
(tr 4,5% lén 5,25%) voi bien do thap hon 2022, chi 0,25%/14n,
nhdm dwa vé& mirc lam phat muc tiéu 2%.

o

Lam phat EU c6 xu hwéng gidm nhwng & mirc cham. ECB khang
dinh sé tiép tuc that chat tién té khi dw bao lam phéat van duy tri mirc
trén 2% dén ndm 2025. L&i suét diéu hanh ECB tang tir 2,0% lén
3,5% trong 6T2023.

NHNN da 4 1an diéu chinh gidm l4i suat d& DN va ngudi dan ting
kha nang tiép can vén, gop phan phuc hdi sédn xuét, kinh doanh,
thac day tang trwdng kinh té. Lai suét binh quan lién ngan hang qua
dém giam tir 1,12% cudi 1Q2023 xubng con 0,44% cubi 2Q2023.

Cén can thwong mai tiép tuc thang dw gi cho ty gia it bién déng
dudi tac dong clia GAP |&i suat USD-VND am.

Thanh khoan du thira trong hé théng do cau tin dung yéu trong khi
huy déng tang nhanh.

o

o

o

LAI SUAT

¢
g
L
;
2
A

2022
2022
2022
2022
2022
2022
2022
2022
2023
2023
2023
2023
2023
2023
2023
2023
2023
2023
2023
2023
2023
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2/28
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8
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x 7, 1988-2023
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XU HUGNG VA NHAN DINH

Xuat khau van giam khi ciu thé gioi
van suy yéu duéi tac dong cta chinh
sach tién té that chat clrng ran ctia My
va Chau Au. Dw bao chinh sach nay sé
van tiép tuc kéo dai cho dén khi lam phat
vé& mirc muc tiéu.

Tiéu dung trong nwéc sé van giam
téc do lwong khach du lich quéc té chua
tang tré lai bang giai doan trwdc Covid
va tinh hinh sc khde doanh nghiép
trong nwéc van dang giam sut.

Chinh séch tién té dinh hwéng duy tri
néi Iéng va linh hoat nhdm kiém soét
lam phat, én dinh tién té, tdng trwdng tin
dung 14% theo dung dinh huwéng tir dau
nam.

Chinh séach tai khéa ky vong tiép tuc
theo hwéng mé réng, ho tro' cho doanh
nghiép vwot qua khé khan théng qua
mot loat nghi quyét gidm thué VAT, thué
bdo vé méi trvdng, phi trwdc ba....

Hoat déng san xuat kinh doanh cua
doanh nghiép chwa c6 nhiéu chuyén
bién tich cwc. No xau, no tiém &n rai ro
tiép tuc &nh huwdng dén chat lwong tai
san cla ngan hang, dat ra yéu cau vé
tang trwéng tin dung an toan.

Trang
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)) VietinBank tiép tuc day manh chién lwoc phat trién theo chiéu sau ¢ 355, VietnBank™
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« ", 1988 -2023
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5 CHU PIEM NEN TANG TOAN HANG 4 CHU PIEM KINH DOANH TOAN HANG

#f KIEM SOAT CHAT LWUONG NO VA QLRR TiN DUNG . Tang trwéng Casa véi muc tiéu cai thién chi phi vén, gidm
00  botap lwc NIM.

éi"é}r NANG CAO CHAT LUONG DICH VU “!’" Tang trwéng thu ngoai 14i trong d6 chd trong thic day hoat
== dong TTTM & thanh toan quéc té, bao Ianh, bao hiém va thé.

% TANG NANG SUAT LAO BONG X

- ' Tap trung khai thac hé sinh thai va ban chéo théng qua day
TN q = o g N A . 7 -

= ) ) .. o zé‘;’- manh khai thac tép chi lwong va phuc vy hé sinh thai khach

§¢ QUAN TR| HIEU QUA CAN BOI VON hang va chudi.

XAY DUNG VA TRIEN KHAI CHIEN LUQC CHUYEN POI SO WS,  Tiép tuc thu h6i ng XLRR va kién toan md hinh x Iy no.

R F Y7 —_‘ L S A
e r—r—ﬂq KE HOACH KINH DOANH 6 THANG CUOI NAM 2023
A

.

| &1
| VietnBanii= |

:
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D43 KE HOACH KINH DOANH 6 THANG CUOI NAM 2023

Nom

(i g e 2 %ﬂ% s ot wads >>> Ké hoach kinh doanh nam 2023 m‘;%:ia, Vnethanke

| :%/\msiﬂ m @ @

\‘A

TONG TAI SAN DU NO' TiN DUNG NGUON VON
Tang 5 - 10% (Theo phé duyét cua (Tang trwdng phu hop
NHNN) vGi tbc do téng trudéng
tin dung)

=

LOT NHUAN TY LE NO XAU CHITRA CO TUC
TRUOC THUE <1,8% (Theo phé duyét cua
(Theo phé duyét cua Co quan Nha nudrc)

Co quan Nha nwérc)

~ Ngdn Hang TMCP Céng Thuang Viét Nam

Vlethcmke

Néing gid tri cuge sdng

Trang 22
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>>> DPay manh cac giai phap phat trién phan khuc ban Ié, nang cao canh tranh, thi phan "gz.im‘;dom VietnBank®

TRIEN KHAI CAC PHAN KHUC KHACH HANG BAN LE

KH WU TIEN

— Phén khac c6 ty trong
CASA cao

KH TRUNG LUU

- Phan khic tiém nang
cho cac dich vu mai

KH PHO THONG

- Phan khac ty trong
khach hang lon

8006

B

K;ﬂr VONG

CAC MUC TIEU TANG TRUGNG PHAN KHUC KHACH HANG BAN LE

NANG CAO HIEU QUA DANH MUC TiN DUNG BAN LE

Tap trung nguén lyc tang trwdng dw no ban 1&; Tai cAu trdc danh muc vao cac
san pham hiéu qua NIM cao; Cai thién co cau dw no ban 1é, tiém can voéi co
cau duv ng clia cac ngan hang canh tranh...

TANG TRUONG CASA VA HUY DONG VON

Day manh tang trudng CASA; phét huy toi da loi thé vé mang luoi giao dich,
nang cao cac bién phap gitr chan va thu hat KHUT m¢i, tang cwong truyén
théng viép nhan dién thy’ong hiéu VietinBank trén dia ban dé khai thac va phat
trién nguén huy déng vén co ky han...

TANG THU NGOAI LAI VA TOI U HOA CHI PHi

Bay manh hoat dong thé va bao hiém dé mang lai ngudn thu phi trong yéu
trong nam 2023 va cac nam tiép theo; tich cwc day manh, trién khai cac dau
phi m&i; tang cwong khai thac cac SPDV méi danh cho khach hang ban Ié...

PHAT TRIEN KHACH HANG MO1 THONG QUA HE SINH THAI KHDN VA
HE SINH THAI SO

D4y manh hoat déng tir hé sinh thai fintech; tang cwong ban chéo; dong goi
cac SPDV dén cac chudi phan phdi cudi; phat trién mang lwdi dbi tac théng
qua eKYC, hé sinh thai trén iPay, eFast..

Trang
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>>> Tiép tuc trien khai manh mé chuyén doi s6 nham 35;:;21?301 Vlethanke
cung cap SPDV tién ich va vwot tréi cho khach hang

i
", 1988-2023
L

4 PINH HUONG CHIEN LUQC

6 TRU COT TRIEN KHAI

Chuyén déi s6 d& nang cao trai nghiém R R R L o . . . N

clia khach hang, dua khach hang 1a trong 01 Xfly dgin% kfenhg‘halr(]hp,)hﬁlhtjlen dai, tién dung, 04 gc:?igfng Bigdata, Al, hoc may vao phan tich

tam dé phat trién cac giadi phap tai chinh dong bo, hirang den khach hang. o

toan dién cho khach hang. At ndi ddi 14 A A qi 40 14 4 N
02 Eg;g?ﬁ?(‘);a:t;‘fny dwng hé sinh thai lay khach 05  Nghién civu va trién khai cong nghé méi

03 Tinh gon quy trinh nghiép vu, nang cao nang 06

! A Pau tw vao an toan bao mat, an ninh mang
suat lao dong.

Chuyén dbi s6 dé nang cao hiéu qua noi bo
cla ngan hang.

CAC GIAI PHAP CONG NGHE SO TIEU BIEU

GIAI PHAP CONG NGHE ROBOTICS

e e : ] Puwa cac robot phdn mém vao thwc hién cac
bat di liéu la tai san cua ngan hang, khai GIAI PHAP CHATBOT cong viéc tac nghiép thay cho con nguoi.

thac, lam giau dé nang cao nang lwc quan GIAI PHAP CONG NGHE OPEN API

tri, kinh doanh. Giai phap cong nghé ¢ng dung
@ @

cong nghé hoc may (machine
|

learning) va tri tué nhan tao dé
VietinBank tiép tuc mé réng pham vi teng dung cong nghé méi, dét pha trong hanh trinh chuyén déi sé

twong tac voi con nguoi.
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Dé& dang két ndi v&i cac déi tac, gilp
VietinBank xay dwng va mé rong hé
sinh thai.

Nghién cru va &ng dung cébng nghé moi . R .
vao hoat déng, thtr nghiém v&i nhirng céng XEP HANG THONG MINH
nghé mang tinh dét pha, gidp tiét kiém tai
nguyén, chi phi va tang cwong hiéu qua
(QETRIETo

GIAI PHAP CONG NGHE

C6ng nghé nhan dién sinh trac DIEN TOAN DAM MAY

hoc, rat ngan thoi gian giao
dich phuc vu khach hang tai
quay twr 30 - 40%.
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Téi wu tai nguyén ha tang,
linh hoat trong st dung va
van hanh hé théng.
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01 NH’NG CHi TIEU NOI BAT TRONG QUY 2 VA 6 THANG DAU NAM 2023

u 2 CHI TIET VE KET QUA KINH DOANH QUY 2 VA 6 THANG PAU NAM 2023

u 3 CAP NHAT KINH TE Vi MO VA NGANH NGAN HANG




CHi TIEU =)

Gia phién giao dich du ndm 2023
(03/01/2023)

Gi4 phién giao dich cudi 2Q2023
(30/06/2023)

Bién dong gia trong 672023

Khéi lwgng giao dich trong 6T2023

Gié tri giao dich trong 6T2023

PHU LUC

Khéi lwgng giao dich ctia nha dau
tw nwdc ngoai trong 6172023

Ty lé s& hivu cGa nha dau tw nwéc
ngoai (30/06/2023)

EPS (30/06/2023)
P/E (30/06/2023)
BVPS (30/06/2023)

P/B (30/06/2023)

28.000 dong/cp

29.500 déng/cp

27.400 — 31.100 ddéng/cp
462.247.178 cp

15.300 ty déng

Bén rong 33.609.820 cp

27,15%

1.083 déng/cp
27,3x
24.566 dong/cp

1,20x

140% -
135% A
130% -
125% A
120% -
115% -
110% -
105% -
100% -

»»  Dién bién giao dich ¢ phiéu CTG

DIEN BIEN GIAO DICH CO PHIEU CTG
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—— Gia CTG (nghin déng)

TANG TRUSNG CUA VN-INDEX VA CAC CO PHIEU NGAN HANG
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>>> Bang can doi ké toan

Pon vi: Ty déng

TAI SAN
Tién mat, vang bac, da quy 9.930
Tién gti tai NHNN 57.617
Tién gi tai va cho vay cac TCTD khac 102.533
Chrng khoan kinh doanh 5.602
Cong cu TC phai sinh va cac tai san tai chinh khac 137
Cho vay khach hang 1.015.333
DPRR cho vay khach hang (12.582)
Ching khoan dau tw 114.942
Gop vbn, dau tw dai han 3.336
Tai san cb dinh 10.825
Tai san c6 khac 33.838
Téng tai san cé 1.341.510
NO PHAI TRA VA VON CHU SO HUrU
Céac khoan ng Chinh phd va NHNN 44,597
Tién gt va vay cac TCTD khac 128.519
Tién gt cGa khach hang 990.331
Vén tai tro, Gy thac dau tw, cho vay TCTD chiu rdi ro 2.733
Phat hanh gidy to co gia 59.876
Cac khoan no khac 30.014
Tong no phai tra 1.256.071
Vén ctia TCTD 46.725
Trong d6: Vén diéu lé 37.234
Quy cia TCTD 11.606
Chénh léch ty gia héi doai 482
Loi nhuan chwa phan phéi 26.001
Vén chu sé& hiru 85.439
Loi ich ctia cb déng thiéu sb 600
Téng no phai tra va ngudn vén 1.341.510

11.331
23.383
149.317
2.475
1.455
1.130.668
(25.795)
177.545
3.290
10.496
47.423
1.531.587

33.294
138.834
1.161.848
2.528
64.497
36.937
1.437.938
57.548
48.058
13.673
245
21.488
93.650
695
1.531.587

CHi TIEU 2020 2022

11.067
29.727
242.432
1.406
3.059
1.274.822
(29.764)
180.313
3.519
10.202
81.646
1.808.430

104.779
209.430
1.249.176
2.392
91.370
43.114
1.700.262
57.868
48.058
16.075
121
33.364
108.168
739
1.808.430

1Q2023 202023

10.510
22.480
207.791
1.146
2.157
1.333.109
(29.470)
200.465
3.547
10.057
62.170
1.823.962

100.059
177.279
1.272.350
2.319
111.592
47.418
1.711.017
57.868
48.058
16.075

75

38.167
112.945
759
1.823.962

10.174
23.584
230.783
1.442
1.371
1.359.357
(29.228)
193.232
3.270
9.868
56.253
1.860.105

5.438
263.938
1.310.048
2.406
112.618
47.595
1.742.044
57.868
48.058
16.086

7

43.294
118.060
806
1.860.105

‘v, 1988-2023
e,

202023 vs. 2022 2Q2023 vs. 1Q2023

-8,1% -3,2%
-20,7% 4,9%
-4,8% 11,1%
2,5% 25,8%
-55,2% -36,4%
6,6% 2,0%
-1,8% -0,8%
7,2% -3,6%
-7,1% -7,8%
-3,3% -1,9%
-31,1% -9,5%
2,9% 2,0%
-94,8% -94,6%
26,0% 48,9%
4,9% 3,0%
0,6% 3,8%
23,3% 0,9%
10,4% 0,4%
2,5% 1,8%
0,0% 0,0%
0,0% 0,0%
0,1% 0,1%
-94,3% -90,9%
29,8% 13,4%
9,1% 4,5%
8,9% 6,2%
2,9% 2,0%
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CHi TIEU 2020 2021 2022 612022 672023 6T2023 vs. 6T2022

>>> Bang két qua hoat déng kinh doanh

Pon vij: Ty déng

Thu nhép lai va cac khoan thu nhép tuong t 83.677 84.628 104.651 47.191 66.877 41,7%
Chi phi i va céc chi phi tvong tw (48.097) (42.840) (56.721) (25.032) (41.453) 65,6%
Thu nhap lai thuan 35.580 41.788 47.930 22.159 25.424 14,7%
Thu nhéap tor hoat ddng dich vu 8.359 9.573 11.774 5.149 6.243 21,3%
Chi phi hoat déng dich vu (3.996) (4.612) (5.685) (2.311) (2.458) 6,4%
L&i/I6 thuan tir hoat dong dich vu 4.362 4.961 6.089 2.838 3.785 33,3%
L4i/l6 thuan tir HDKD ngoai héi 2.000 1.812 3.570 1.597 2.349 47,1%
L4i/l6 thuan tlr mua ban chirng khoan kinh doanh 601 496 (90) 56 230 306,3%
L4i/l6 thuan tlr mua ban chirng khoan dau tw 361 224 (36) (2) 17 -1.087,5%
L&i/I6 thudn tir hoat dong khac 1.929 3.398 6.605 2.989 2.798 -6,4%
Thu nhap t&r gép vén, mua cb phan 524 477 512 373 188 -49,7%
Thu ngap ngoai lai 9.778 11.368 16.691 7.852 9.366 19,3%
Téng thu nhap 45.357 53.157 64.580 30.011 34.790 15,9%
Chi phi hoat déng (16.069) (17.186) (19.304) (8.093) (9.057) 11,9%
Lei nhuan thuan tir HDKD trwéc chi phi DPRR TD 29.288 35.971 45.277 21.918 25.733 17,4%
Chi phi DPRR tin dung (12.168) (18.382) (24.163) (10.310) (13.202) 28,1%
Tong lgii nhuan trwéc thué 17.120 17.589 21.113 11.608 12.531 8,0%
Chi phi thué TNDN (3.335) (3.374) (4.141) (2.229) (2.436) 9,3%
Loi nhuan sau thué 13.785 14.215 16.972 9.379 10.095 7,6%
Loi ich ctia cb déng thiéu sb (65) (127) (64) (69) (85) 22,7%
Loi nhuan thuan sau thué cua chu sé hivu 13.720 14.089 16.908 9.309 10.010 7,5%
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»» cong thire tinh cac chi sé tai chinh © 35555 VietnBank®

«, 1988 -2023
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CHi SO TAI CHINH CONG THUC TiNH

Ty 1& no xau No xau / Du no cho vay khach hang

Ty 1& bao phti no xau DPRR cho vay khach hang / N xau

Tai san thanh khoan cao Tién mat, vang bac, da quy + Tién glri tai NHNN + Tién g tai va cho vay cac TCTD khac + TPCP
Ty 1é dw trlr thanh khoan Tai san thanh khodn cao / Téng no phai tra

ROA Loi nhuan trwée thué / Téng tai san binh quan

ROE Loi nhuan sau thué / Vén chi sé hiru binh quan

NIM Thu nhap 3i thuan / Tai san sinh 1&i binh quan

COF Chi phi lai / Cong ng lai phai tra binh quan

CIR Chi phi hoat ddng / Téng thu nhap hoat déng
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B& phan Quan hé Nha dau tw -
Ban Thuw ky HDQT&QHCD - Van phong HDQT

>>> Tim hiéu vé VietinBank qua cac an pham khac

(Click tai cac tiéu dé/ dnh minh hoa dudi day dé truy nhép link V)

PIEM TIN BAO CAO TAI CHINH

Dinh ky hang quy

\lnetlnBanke

PIEM TIN
BAO CAO TAI CHINH

7 QUY 2 VA 8 THANG DAU NAM 2023
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CAC THONG TIN BUQC CAP NHAT TAI WEBSITE

www.investor.vietinbank.vn

(Y| e— nko
CHUYEN TRANG QUAN HE NHA BAUTU VietinBa

Téng quan Céngbthéngin  Swiién  TaibéudinhchoNBT  Béo cdo thudng nién CHphi€uCTG  Quén i doanh nghicp

\llellnBanke

Chao mimg Quy vi dén véi
Chuyén trang Quan hé nha dau tw

e 5 &H @ ZI

TONG QUAN CONG BO THONG TIN SU KIEN TAILIEU DANH CHO NBT  BAO CAO THUONG NIEN QUAN TRI DOANH NGHIEP
Cé phidu CTG Bing gid tree tuyén Théng tin Lién kit website
27.600 Khii lvong gizo dich Doexh nehid
05 (05480
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8 S0 108 Tran Hwng Pao, quéan Hoan Kiém, TP. Ha Nbi I 0243 9413622 g

investor@vietinbank.vn
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https://investor.vietinbank.vn/
https://investor.vietinbank.vn/InvestorDocuments.aspx
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TUYEN BO TRACH NHIEM:

Bai trinh bay nay st dung bao céo tai chinh va cac
nguén tin déng tin cdy khac, tuy nhién chi nhdm muc
dich cung cép théng tin. Nguoi doc chi nén st dung bai
trinh bay nay nhw moét nguén thdng tin tham khao.
Nhiing théng tin trong bai trinh bay c6 thé duoc cép nhat
theo thoi gian va chung toi khéng c6 trach nhiém théng
bao vé nhiing sw thay déi nay.
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