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>>> Hoat déng kinh doanh trong Quy 1/2023 dat dwoc nhirng két qua kha quan V|et|nBc|n|(°

QUY MO

HIEU QUA

CHAT LUONG

1.333 neHinTyooNG | A 4,69 (ytd)

CHO VAY 1.272 NGHINTY DONG | A

TOC DO TANG TRUGONG THU NHAP O
17 NGHINTY DONG | AN NHOM TICH CUC (so véi cac ngan hang
niém yét)

TIEN GU!I

TONG THU NHAP

LOI NHUAN N A 0
e U 6 NGHIN TY DPONG 2,7% (yoy)

CIR
25,3% | ¥

CHI PHI DPRRTD

NPL 6,7 NneHiNTY BONG | A 51,9% (yoy)

TY LE BAO PHU

NO XAU
(2N 9 0,04% (yid)

173% | W 15,4% (ytd)

Trang |
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NHONG CHI TIEU NOI BAT TRONG QUY 1/2023
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>> Céc chi tiéu quy md chinh tiép tuc tang trwéng so vé&i cudi nam 2022

TONG TAI SAN (Nghin ty déng)

2022 1.808

1Q2023 1.824

Tang trwdng so
v&i nam 2022

TIEN GUI VA CHO VAY CAC TCTD KHAC (Nghin ty déng)

2022 242
— Tang trwdng so

v&i nam 2022
1Q2023 208

CHUNG KHOAN DPAU TW (Nghin ty déng)

2022 180
— Tang trwdng so

v&i nam 2022
1Q2023 200

CHO VAY KHACH HANG (Nghin ty déng)

2022 1.275

1Q2023 1.333

Tang trwdng so
v&i nam 2022

0,9%

14,3%

11,2%

A
4,6%

CO CAU TONG TAI SAN (%)

2022

1Q2023

3,4% 1,2%

B Cho vay khach hang W Tién givi tai NHNN

I Tién gtvi va cho vay céc TCTD khéc B Cobng cu tai chinh phai sinh

B Chung khoén dau tw W Gop vén, dau tw dai han
Churng khoan kinh doanh M T3 san cd dinh

| |

Tién mét, vang bac, dé quy Tai sén co6 khac

Quy mo tdng tai san tai ngay 31/03/2023 dat 1.824 nghin ty ddng
(+0,9% ytd). Trong d6 tang chut yéu & khodn muc: Cho vay khach
hang ting 4,6% ytd; Chirng khoan du tw tang 11,2% ytd do tang
dau tw CK no TCTD phat hanh. Tién glri va cho vay cac TCTD
khac gidm 14% ytd do VietinBank chuyén déi linh hoat cac kénh
st dung vén nham tdi wu héa hiéu qua kinh doanh.

Trang
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NHONG CHI TIEU NOI BAT TRONG QUY 1/2023

01

TONG NOQ PHAI TRA (Nghin ty déng)

2022 1.700
1Q2023 1.711

CAC KHOAN NOQ’ CHINH PHU VA NHNN (Nghin ty déng)

Téang trwdng so
v&i nam 2022

2022 105 3 .
—_—0 Tang trwdng so

vOi nam 2022
1Q2023 100

TIEN GUI VA VAY CAC TCTD KHAC (Nghin ty déng)

2022 209

O Tang trwdng so
voi nam 2022
1Q2023 177

PHAT HANH GIAY TO CO GIA (Nghin ty déng)
2022 91 . .
—_—0 Tang trwdng so
v&i nam 2022
1Q2023 112

TIEN GU’I CUA KHACH HANG (Nghin ty déng)

2022 1.249

O Té&ng trwdng so

v&i nam 2022
1Q2023 1.272

0,6%

4,5% v

15,4%

22,1%

A
1,9%

, , M
>> Céc chi tiéu quy md chinh tiép tuc tang trwéng so vé&i cudi nam 2022 VietinBank™

CO CAU TONG NOQ PHAI TRA (%)

2022

3%

10% 7%
1Q2023

Céc khoan ng Chinh phd va NHNN W Von tai tro, Uy thac dau tw
B Tién g va vay céc TCTD khéc W Phat hanh gidy to cé gia
B Tién gii khéch hang Céac khoan ng’ khac

Co ciu ngudn vén huy dong tai 31/03/2023 dat 1.711 nghin ty déng
(+0,6% ytd). Trong d6: Cac khodn ng Chinh phi & NHNN va Tién gui
& vay cac TCTD khac gidm lan lwot 4,5% va 15,4% ytd dé phi hop voi
nhu cau thanh khodn va can dbi vén cla VietinBank; Phat hanh gidy te
cO gia tdng 22,1% ytd d& da dang hoa cac kénh huy déng va ti wu
héa cAu tric ky han ctia nguén vén.

Trang = 03



NHONG CHI TIEU NOI BAT TRONG QUY 1/2023

01

»

YoY

Loi nhuan tang trwéng tot nhd cac nguon doanh thu 16i tot

CAU PHAN LOI NHUAN 1Q2023

Don vi: Nghin ty déng

TN I&i thudn TN thudnty TNthudnty  Téngthu  Chiphihoat Loinhuan Chiphi LN truwéc thué
(khéong gdbm HB dichvu  HD khac nhap doéng thuan tr DPRRTD
thu phi bdo (gdm thu phi HDKD trwdc
lanh) bdo lanh) chi phi
DPRRTD

A2ssn A+52% W-111% A+21%  MA+129% MA+24% MA+519% MA+27%

Vletlnchke

Tong thu nhap hoat dong 1Q2023 dat 17 nghin ty
dong (+21% yoy). Trong d6 dang cha y 1a: (i) thu nhap
|4 thuan tang 24,8% yoy nh¢& viéc cai thién quy mo di
doi véi nang cao hiéu qué sinh 16i t tai cu trac danh
muc tin dung va kiém soat rai ro; (ii) thu nhap thuan ti
hoat déng kinh doanh ngoai hdi tiép tuc tang truéng
manh +49,6% yoy do VietinBank tiép tuc da dang hoa
cAu tric cac san pham ngoai héi, ddy manh cong tac
phét trién khach hang méi, tap trung vao phan phuac
FDI, SME va ban lé.

L&i thuan tir hoat déng khac 1Q2023 dat hon 1 nghin
ty dong (-45,7% yoy) chd yéu do tién do xt ly, thu hoi
no XLRR cla VietinBank bi anh hwéng trong bdi canh
nén kinh té va thi trwong bat dong san gdp nhiéu kho
khan (thu hoi tlr cac khoan no da x(r ly dat 642 ty dong,
-33,6% yoy).

Lei nhuan thuan tir HDKD trwéc chi phi DPRRTD
1Q2023 dat 12,7 nghin ty ddng (+24% yoy). VietinBank
cht ddong danh nguén lwc trich 1ap DPRR theo dung
quy dinh nham gia tdng dém dy phong tai chinh cho
hoat dong cua ngan hang trong thoi gian t&i, chi phi
DPRRTD 1Q2023 dat 6,7 nghin ty déng (+51,9% yoy).
Theo d06, lgi nhuan truéc thué 1Q2023 dat 6 nghin ty
déng, (+2,7% yoy).

Trang
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)2 cHiTIET KET QUA KINH DOANH QUY 1/2023

>> Nguén vén tiép tuc ting trwwdng, co’ cau chuyén dich tang vé phan khuic ban lé

TIEN GUI KHACH HANG THEO KY HAN

Pon vi: Nghin ty déng

244 240 243 1Q2023 12,9% 23,3%
kiézn(q)ztcz,én 14,1% 24,8%

968 966 946 3Q2022

2Q2022

1Q2022 2Q2022 3Q2022 2022 1Q2023 102022

kiém toan

EBan lé B SME

EDN Ion = FDI

mTién glvi c6 ky han mTién givi CASA

TIEN GUI KHACH HANG THIPHAN VIETINBANK TIEN GUI KHACH HANG THEO DONG TIEN

Tidn giri CASA © 95,1% 94,8% 94,5% 94,4% 94,3%
2 3 O Nghin ty déng
V 8,1% ytd
Tién gl c6 ky han 4.9% 5,2% 5,5% 5,6% 5,7%
1 i 043 Nghin ty déng Tién gt khach hang tai 1Q2022 2Q2022 3Q2022 2022 1Q2023
28/92/2023 kiém toan
A 4,4% ytd (Nguon: NHNN) = VND Ngoai t&

(*): Sé liéu theo BCTC khong bao gém phan khuc BCTC.

TIEN GUI KHACH HANG THEO LOAI HINH DOANH NGHIEP

\hethcmke

o

Tién gli khach hang
1Q2023 tang 1,9% ytd.
Tang trwdng ngudn vén
huy déng thdp hon ting
trwdng tin dung do thi
trwong vi mé chwa cé tin
hiéu thuan loi dan dén
khdch hang wu tién sk
dung vén tw cé cho hoat
dong san xuét kinh doanh.

Ty trong tién g & phan
khic Ban 1é c6 sy tang
trwdng manh mé tir 49,7%
nam 2022 lén 52,4% tai
1Q2023.

Trang
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)2 cHiTIET KET QUA KINH DOANH QUY 1/2023

>  Nguén vén CASA tir phan khuc ban 1é va BCTC ting v.ethane

NGUON VON CASA THEO PHAN KHUC KHACH HANG (*)

GIAI PHAP TANG TRUONG CASA NAM 2023

Cai thien manh mé san phdm, dich vu c6 ham

m lwong cdng nghé cao va nang cao chat lwong phuc
vy khach hang.
1Q2022 2Q2022 3Q2022 2022 1Q2023
kiém toan .z . .k . . . N
Trien khai hiéu qua chién dich thu hat khach hang
PCTC m KHBL m KHDN * m&i str dung eFAST va IPAY, mé tai khoan théng

(*): Ter Quy 1/2022, VietinBank thurc hién dich chuyén khach hang siéu vi mé tir phan khic qua eKYC.

KHBL sang phan khic KHDN; déng thoi theo dai riéng phan khic BCTC.

Trién khai cac goi tai khoan mién phi dich vu thic
day cong tdc m& rong phat trién khach hang va gia
tang doanh so thanh toan qua hé thong VietinBank.

&

So véi 31/12/2022, ty trong ngudn vén CASA cla phan khic
KHDN gidm, trong khi dé nguén vén CASA clia KH ban 1& va
DCTC t&ng trong tdng ngudn vén CASA.

Trang = 06



)2 cHiTIET KET QUA KINH DOANH QUY 1/2023

>> Dw no cho vay tiép tuc ting trwéng va co’ cau tiép tuc chuyén dich tich cwc wethanke

CHO VAY THEO PHAN KHUC KHACH HANG ) CHO VAY THEO PONG TIEN @

Bon vi: Nghin ty dong 91,8% 92,1% 92,8% 93,8% 93,7% Dw n¢ cho vay tang trwdng
60 70

4,6% ytd. Tang trwdng dw
no cho vay 1Q2023 chui yéu
¢ phan khac KHDNL (tang
16,7% ytd) va FDI (tang
5,7% ytd).

1Q2022 2Q2022 3Q2022 2022 1Q2023 g
k'eT tf)an Ty trong ban Ié trong 1Q2023
= VND = Ngoai t& gidam nhe (t¢ 37,1% nam
DU NGO 1Q2023 2022 xudng con 36,6% tai
1Q2023) chu yeu do trong

EDI KHDN Lén CHO VAY THEO KY HAN 1Q2023 Chinh phu khong
S - thwc hién cac chinh sach
70 i 421 ) kich cau nhw ndm 2022 va

Nghin ty dong Nghin ty déng 1Q2023 cho vay bat déong san khéng
A 16,7% ytd A 57%ytd 2022 gidi ngan dwgc. Tuy nhién,
kiém toan e nam 2023, VietinBank van
dinh hwéng tap trung tang
trwdng ban lé va SME, wu

SME
‘ ‘ tién nguén lyc tang trwdng
339 Nghin ty ddng 487 Nghin ty déng 2Q2022 U @8 véi KHCN va SME, cac
A 1,3% ytd A 3,1% ytd 1Q2022 6,0% 32.8% ngénh d?ng CF,) tiem nang
tang trwdng tot nhw dién,

(*): Ter Quy 1/2022, VietinBank thuc hién dich chuyén khach hang siéu vi m tr phan . N vién thong, thiét bi dién.....
khiic KHBL sang phan khiic KHDN ®No ngan han ®No trung han ® No dai han

1Q2022 2Q2022 3Q2022 2022 1Q2023
kiém toan
mFDI mKHDN Lén B SME EBan lé

Ban 1é 302022 34,3%




[} 2 cHi TIET KET QUA KINH DOANH NAM 2022

EOaNYBERm®

>>> Cho vay ting trwdng tap trung & nhirng nganh nghé/linh vwec c6 tiém nang phat trién

CHO VAY THEO NGANH NGHE (31/03/2023)

' 35,2%

» D

(1]
e

Ban budn, ban lé; stra

chira 6t6, xe may

Coéng nghiép ché
bién, ché tao

Thwong mai,
dich vu

Xay dwng

HD lam thué
hé gia dinh

SX&PP dién, khi
dot, nwéec nodng

Nong nghiép, lam
nghiép, thuy san

Van tai kho bai va
TT&TT

Khai khoang

Cac nganh khac

>

21,8%

17,8%

6,5%

5,3%

4,9%

3,6%

1,7%

0,7%

2,6%

Don vi: Nghin ty déng

469

291

237

=g g
g

©

— I
N
w

[ |
w
~

CHO VAY CA NHAN THEO SAN PHAM

Cho vay ca nhan van tap trung chd yéu cho vay san xuat

kinh doanh va bat déng san véi ty trong chiém 90,4% téng

dw ng cho vay ca nhan.
f

A | 4,4%

2022

1Q2023

Cho vay bat déng
san giam tir 32,6%
xuong con 31,8%

Cho vay san xuét kinh doanh
tang tr 57,5% |én 58,6%

Cho vay tiéu dung giam
tr 4,4% xudng con 4%.

—_

M Thétin dung
B Cho vay tiéu dung
B Khéc

B Cho vay béat dong san
B Cho vay san xuét kinh doanh
Cho vay mua 6 to6

THI PHAN CHO VAY DEN 31/03/2023 (nguén CIC)

|t$_l§‘ 11%

Trang |

\hethanke
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)2 cHiTIET KET QUA KINH DOANH QUY 1/2023

>> Chat lwong no dwoc kiém soat theo ké hoach phé duyét \,'ethanQ

TY LE NO' XAU (%) TY LE BAO PHU NOQ XAU (%) THU HOI NQ XAU PA XLRR (Nghin ty déng)

1Q2023 F 1,28% 173,0% 372023 F 0,6

402022 ‘- 1,24% 188.4% 2022 ' 5.4

302022 ‘- 1,42% 222,4% 972022 43
2Q2022 ‘ 1,35% 189,6% 6T2022 I 21
1Q2022 1,25% 197,2% 372022 1,0

A Trong 1Q2023, nén kinh té Viét Nam déi méat véi nhiéu khé khan tor dién bién chung cta kinh té thé gidi (ap lwc lam phat, thi tru’cyng BDS tram lang, ap
lwc no dén han thanh toan trai phiéu, xuét khiu c6 xu hwéng giam tbc ...). Diéu nay da tac dong khong nhd dén hoat dong san xuét kinh doanh va kha
nang trd no cia khach hang, tr d6 anh huwéng dén chat lwong no tai VietinBank. Ty 1& no xau/dw no cho vay 1Q2023 & mirc 1,28%, tdng so v&i cudi
nam 2022 va cung ky nam truwéc. Chi phi dw phong rai ro tin dung 1Q2023 14 6,7 nghin ty déng (+51,9% yoy). Ty Ié bao pht no xéu 1Q2023 1a 173%.

Thu hoi tir cac khoan ng' da XLRR 1Q2023 dat 642 ty dong (-33,6% yoy) do tién do x Iy, thu h6i ng' XLRR clia VietinBank bi anh huéng trong boi
canh néen kinh té va thj trwdng bat ddng san gap nhieu khé khan.

O

Trong nhirng thdng con lai cia nam 2023, VietinBank sé tiép tuc tdng cuong cdng tac quan tri rli ro va kiém soat ng' xau dudi 1,8%. Bong thoi,
VietinBank dinh huwéng tang ty 1& bao phd ng xau, nang cao nang lwc tai chinh, kha nang chdng chiu trwdc cac rui ro c6 thé cé tir nén kinh té.

o

Trang
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)2 cHiTIET KET QUA KINH DOANH QUY 1/2023

>>> Danh muc dau tw linh hoat, an toan

CO CAU DANH MUC PAU TU

NAM 2022 0,3%
0,8%
1Q2023 0,3%
0,9%
mLién ngan hang E Chirng khoan n¢
® Ching khoan vén ®P3u tw dai han

Ghi cht: Danh muc dau tw khéng bao gém duw phong rii ro

\hethanke

DANH MUC DAU TU CHUNG KHOAN

Don vi: Nghin ty déng

4,3 1,3 14

1Q2022 2Q2022 3Q2022 4Q2022 1Q2023

o

o

B Chirng khoan kinh doanh ® Chirng khoan dau tw

Danh muc diu tw tai thoi diém 31/03/2023 dat 413 nghin ty ddng
(-3,6% ytd). Trong do:

Danh muc chirng khoan dau tw ,tai thoi diém 31/03/2023 dat hon 200 nghin
ty dong, tang 11,2% ytd chd yéu do tang dau tw ching khoan ng TCTD
phat hanh.

Danh muc chirng khoan kinh doanh tai thoi diém 31/03/2023 dat 1,4 nghin
ty dong, giam 15,7% ytd do VietinBank da chu déng duy tri trang thai kinh
doanh (’3’ murc than trong dé& ddm bdo an toan tr hoat dong kinh doanh
trong boi canh lgi suat tir thj trydng TPCP My tang manh.

Trang |
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)2 cHiTIET KET QUA KINH DOANH QUY 1/2023

>> Thanh khoan tiép tuc dwoc duy tri 6n dinh

o

0

o

1Q2023

4Q2022

3Q2022

2Q2022

1Q2022

TY LE LDR

82,6%

I

79,0%

82,3%

82,9%

82,8%

TY LE VON NGAN HAN
CHO VAY TRUNG DAI HAN

24,6%

25,7%

27,7%

27,2%

25,8%

I

Vletht:mke

TY LE DU TR THANH KHOAN

' 15,1%

14,8%
13,2%

12,8%

CAc ty |é thanh khoan cua VietinBank tiép tuc kiém soat tét @ mdc an toan va dam bao tuan tha theo quy dinh cia NHNN. So
v&i cudi nam 2022, ty 1é LDR cua VietinBank tang 3,6 diém % do tién gri khach hang tang cham hon so véi dw ng cho vay

khach hang.

Ty I& vén ngén han cho vay trung dai han cla VietinBank thAp hon nhiéu so v&i mac quy dinh cia NHNN cho thay VietinBank
con kha nhiéu dw dia dé thac day tang trwdng cho vay trung dai han, nang cao hiéu qua st dung vén.

Ty |1é di¥ trlr thanh khoan cua VietinBank luén duy tri & mlrc an toan va dam bao tuan tha theo quy dinh ciia NHNN.

Ghi cha: Ter Quy 4/2022, ty 1€ LDR dworc tinh toén theo quy dinh tai Thong tw 26 cda NHNN.

Trang | 11



)2 cHiTIET KET QUA KINH DOANH QUY 1/2023

>>> Co cau thu phi cé sw chuyén dich tich cwc

CO CAU CAC KHOAN DOANH THU PHi DICH VU

2021 372022 672022 972022 2022 372023
kiém toan

EB3olanh  ®Thanhtoan ®Thu tl kinh doanh va dich vu BH  ®Thu khac (*)

(*): Thu khéc trong Doanh thu phi djch vu bao gom: phi hoa héng thu t hop tac ban
béq hiém nhép tho véi Manulife, thu tcr nghiép vu dy thac va dai ly, thu phi theo LC
xuat nhap khau....

Thu thuan tir hoat déng dich
vu (gdm thu phi bao Ianh)
1Q2023 dat gan 2,3 nghin ty
dong (+52% yoy) do
VietinBank trién khai thic
day ban, khai thac mé& rong
co s& khach hang di doi voi
nang cao chat lwong dich
vu, dap ng da dang, toan
dién cac nhu cau dich vu tai
chinh cda khach hang.
Trong do6, thu phi tir bao
l&nh tang 55,7% yoy; thu phi
tr hoat déng khac tang
30,9% yoy.

\hethanke

THI PHAN

@ , 16,2%

Thanh toan XNK tai 1Q2023

$ ‘ 11-13%

Kinh doanh ngoai té
trén TT2 tai 1Q2023

@ ) 13-14,5%

Kinh doanh ngoai té
trén TT1 tai 102023

Er , 13,8%

Doanh sb thanh toan thé
VietinBank nam 2022

Trang
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)2 cHiTIET KET QUA KINH DOANH QUY 1/2023

>> Kiém soéat chi phi hop ly Vlethcmke

Céc khoan chi phi hoat déng 1Q2023 So v&i 1Q2022 TY LE CIR LUY KE
Nghin ty déng
29,6%
o= O 27,3%
27,2% 27,0% 1970
a0
* Chi phi nhan vién ‘ A 118% 25,3%
372022 672022 972022 2022 372023
kiém toan

Trong giai doan nén kinh t& bién dong va khé khan nhw hién
nay, VietinBank da thwc hanh tiét kiém, wu tién nguén lwc cho
A 10,1% cac hoat dong chuyén ddi sb, hd tro trwc tiép hoat dong kinh
doanh. Bén canh d6, trong 1Q2023, téng thu nhap hoat déng
cua VietinBank tiép tuc dwoc cai thién, dat téc do tang trwdng
A 18.9% cao hon téc do tang trwdng cla chi phi hoat d(?ng. Theo do,
— ty 1& CIR cua VietinBank 1Q2023 dat 25,3%, thap hon so véi
murc 27,2% cla 1Q2022.

Chi phf tai san {

Qg Chi phi QL cbng cu {

Chi phi khéc q A 11.0%

Trang | 13



)2 cHiTIET KET QUA KINH DOANH QUY 1/2023

D cac chitieu higu qua tiép tuc cai thign

LAl SUAT CHO VAY VA HUY PONG

9,03%

6,75% 7,06% 7,30% 7,59%
o— —O— O 5,58%

0,

3,63% 3,67% 3,76% 3,99%

O— —O- -O—
1Q2022 2Q2022 3Q2022 2022 1Q2023
kiém toan
=0—L4i suét cho vay =O0—Lai suéat huy dong
Thanh khoan hé théng ngan hang én dinh trong 1Q2023.
NIM COF
4,92%

0,
2,020 2:93%  2,94% 3,32% 3,39%  3,45% 3’684’/:
2,83%

2,66%
3T2022 672022 9T2022 2022  3T2023 3T2022 672022 9T2022 2022  3T2023
kiém toan kiém toan
M NIM cla VietinBank 3T2023 dat 2,94%, tiép tuc cai thién so véi cudi nam 2022 va

cung ky nam truwéec.

M Ty 1é COF 372023 la 4,92%, tang 1,24 diém % so véi cudi nam 2022, theo xu
hwéng tang manh cia mat bang lai suat huy dong.

Vlethcmke

ROA, ROE
19,9% 19,3% 0
17,0% 16,7% 17,7%
43_- o
1,5%
=70 1,5%
1,3%
1,3% 1,3%
372022 672022 972022 2022 372023
kiém toan
=0=—ROA =Q=ROE

ROA, ROE cua VietinBank tai 1Q2023 tiép tuc cai thién so v&i cudi nam
2022, l1an lwot dat 1,3% va 17,7%.

CAC BIEN PHAP CAITHIEN NIM

)

Tang hiéu suét sinh 1&i cla tai san thdng qua tang ty trong cho vay
doéi voi tap khach hang mang lai hiéu qua cao trong co cau dw ng
tin dung nhv SME, Ban Ié.

Phat huy loi thé hé sinh thai tai chinh gira cac chi nhanh va céac
Cong ty con cua VietinBank.

o

o

Kiém soét chi phi von thong qua cong tac thu ht, gia téng ty trong
tien gl thanh toan, tién gtri c6 ky han ngan ngay; thwe hién cac
hop déng vay vén qudc té dé hé tro can ddi vai chi phi hop 1y.

o

Kiém soét tét chat lwong tai san, nhan dién sé'm rui ro, tdng cuéng
kiém soat no xau, no c6 van dé va thu héi ng xau, no XLRR.

Trang |
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043 KE HOACH KINH DOANH NAM 2023 VA CAC GIAI PHAP, SANG KIEN

>> DPay manh cac giai phap phat trién phan khic ban I, nang cao canh tranh, thi phan wethanke

®)

Hon 1 50 tinh nang, tién ich dwoc tich hop
trong Vietiannk iPay, gil]p nguoi dung tan
hwdng cudc song tron ven, toi wu nhat theo tiéu

()

SO LUONG KHACH HANG SU DUNG iPAY

Bon vi: Triéu khach hang

A

VietinBank iPay £% 1500aém  Q

chi “All in one”.
‘ Tran Cong Quynh Lan 33 6%
B cccnrons vaninee> 2022 6.3 e
| So vdi cung ky
: 1Q2023 6.7 nam 2022
| &9 =) &%
Hon 2.000 nha cung cép da két noi, dap R Dichva The aRpay
trng day da nhu cau cta khach hang “Van tinh ‘ g
néng, trém tién ich”. o -
montts  héwdon’  voydshama  seoiem SO LUONG GIAO DICH QUA KENH iPAY
E] o o Bon vj: Triéu giao dich
Nap :én §ién M :’r)é dThr:Jé & ;Zhi Xem thém 2021 382
TY TRONG GIAO DICH QUA iPAY SO VOI S 26.6% A
TONG GIAO DICH KHACH HANG CA NHAN e e 2022 745 1920

So véi cung ky

1Q2023 244 nam 2022
72’6% 85,8% 87% Béng gia 199000  VietinBank Déng gid 199000  VietinBank
Muas sém & gid t Tinh dén 31/03/2023, VietinBank dang c6 khoang 6,7 triéu

o e 102023 khach hang ca nhan st dung Ipay, tang 33,6% so v&i cung

s M‘"" ky nam 2022; dat 244 triéu giao dich, tdng 76,6% so v&i
Pén 1Q2023, gan 90% giao dich cla KHCN cung ky nam 2022,

dwoc thyc hién qua Ipay, tang 14,4% so vOi
nam 2021.

Trang



>> VietinBank di dau trong trng dung ngan hang sé danh cho khach hang té chirc wethanke

SO LUONG KH TO CHUC SU’ DUNG eFAST
Don vj: Nghin khach hang Nam 2022, VietinBank chinh thic ra
mat nén tdng Ngan hang sb VietinBank
2021 LU 20 8%A eFAST, nang cép 81 tinh ndng hién hiru
o va phat trién 55 tinh nang tién ich mai.

2022 192 So véi cung ky
nam 2022 eFAST la &ng dung chuyén nghiép, thau
1Q2023 200 hiéu, tan tam, than thién va toan toan

mién phi danh cho doanh nghiép.

SO LUONG GIAO DICH QUA KENH eFAST VietinBank eFAST a dai dién duy nhat
cua Viét Nam dat giai thwong “Ngéan

bon vi: THSEEEESIEt hang sé sang tao nhat Chau A Thai
Binh Dworng” do Asian Banker tang.

ﬁ 2021 o4 A
Bang nhap @D ‘ 6,7%

" B3 o 2022 33 SO Vé’l CUng ky

. nam 2022 v = -

6ng b6 Keypas TY LE GIAO DICH QUA KENH SO
102023 [ =2 CUA KHACH HANG TO CHUC

87) GIA TRI GIAO DICH QUA KENH eFAST

KE HOACH KINH DOANH NAM 2023 VA CAC GIAI PHAP, SANG KIEN

Pon vj: Triéu ty dong 68% 80% 81%
KHACH HANG
DOANH NGHIEP
: 2021 3,6 A
18,2% 2021 2022 102023
2020 [NSEL sovoicing iy Ty 16 chuyén dich kénh sé cia khéch
10205 [ -+ naim 2022 hang t6 chirc dat 81% so voi tdng giao
F ’ dich, tang 13% so v&i nam 2021.

Trang = 16



>>> Tom tat chung \I|et|nBc:nke

Trong 1Q2023, VietinBank c6 téc dé tdng trwéng tin dung dat 4,6%, cao hon téc do tdng trudng tin dung toan nganh
(2,06%), trong dé tap trung tang truéng c6 dinh hudng va chon loc vao hoat déng san xuét kinh doanh. Tién giri khach

NHOM CHi TIEU hang cua VietinBank tang 1,9% ytd, trong d6 phan khic khach hang ban /é dong gop nhiéu nhat vao tang trudng tién
UY MO gui. Trong bdi cdnh ngudn vén CASA cé thi truong sut gidm trong 1Q2023, VietinBank ndm trong nhém ngan hang co6
Q murc gidm CASA thap nhét.

NHOM CHi TIEU
CHAT LUONG

Ty 1é no x4u cta VietinBank duoc duy tri va kiém soét tét & mure 1,28%. VietinBank tiép tuc chd déng danh nguén luc
tai chinh trich /4p dw phong rdi ro theo dung quy dinh nhdm gia tdng dém dw phong cho hoat déng ciia ngan hang trong
thoi gian t&i. Chi phi dw phong 1Q2023 tdng 51,9% yoy: ty Ié bao phi no xau 1a 173%.

Téng thu nhap cua VietinBank tdng 21% yoy, & miec tich cuwe (so véi cac ngan hang dang niém yét), déng luc dén
tte tang thu lai thuan (tang 24,8% yoy) va lai thuan tee hoat dong dich vu.

L&i thuén tee hoat déng dich vu (gém thu phi bdo |anh) dat gan 2,3 nghin ty dong, tdng manh 52% yoy, la ngan hang
NHOM CHi TIEU c6 |ai thuan tr hoat ddng dich vu cao nhat nganh ngan hang trong 1Q2023.
HIEU QUA NIM vén duy tri & mire twong duong ndm 2022 trong béi canh nhiéu ngan hang sut giam do chi phi vén tdng nhanh hon
mrc ting ty suét sinh 67 cla tai san. Ty I€ CIR dwee kiém soat tot va nam trong nhom thap nhat so véinganh.
a4 B » &; — "4!-,, A
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VI MO VA NGANH

D3 CAPNHATKINHTE

>> Tang trwdng 102023 dat 3,32% - thap hon so v&i dw kién do anh hwéng caa kinh té thé gioi

TANG TRUSNG GDP

GDP THEO QUY

GDP THEO NAM

CHi SO PMI VA IIP

= PMI cén bédng

PMI

CPI binh quan (ytd)
| am phét co ban (yoy)

.

1357 9111357 91
2020

2019

6,80%
6,50%
6,30%

”” ||| ||| I

I 2019 2020 2021 2022 2023F
208358835833580338 GDP thurc hién MUFG 13579111357 9111357 9111357 9111 3
2019 2020 = 2021 2022 2023 o EW W8 2019 2020 2021 2022 2023
B6 KHOT

bong lwc tang trwdng
1Q2023 chi yéu dén
tv tiéu dung trong
nwédce, Chinh phd Iya
chon kich ban tang
trwdng GDP 2023 la
6,5%.

Ban 1é hang hoéa dich vu
tang trwdng cham
(+13,44% so vo&i cung ky,
tang 10,3% sau khi loai yéu
td gid) va ky vong sé tang
vao 2Q2023 tr sw hdi phuc

van

BAN LE HANG HOADICH VU
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2021

Nguén: Téng cuc théng k&, EIU (T12/22), IMF (T10/22), WB (T1/23), IHS Markit

cua Trung Quoc. xuat khau. liéu phuc vu cho xuit khau.
XUAT NHAP KHAU VA CCTM
Téng truéng m— XUt kh4u m—— Nhgp khéu Cén cén thuong mai
31,0
A
13,44% '
6,5 1,0

56 7 8 91011121 2 3
2022 2023

2 34

Chi s6 IIP va PMI

trong xu

hwéng gidm tw
thang 8/2022 dén
nay khi nhiéu DN
bi gidam don hang

4,0 1,2

N
m A m
Q1 Q2 Q3 Q4 Q1

2021

Cén can thwong mai 1Q2023 thang
dw 10,49 ty USD. Tang trwdng xuét
nhap khiu cham lai (-11,8% so Voi
cuing ky), chi yéu do thay san (-27%),
dién thoai linh kién (-12,2%). Nhap
kh&u cling gidm manh (-15,36% so Vo
cung ky) & cac mat hang nguyén vat

e

Q2 Q3 Q4
2022

Chi sb gia 12 thang tdng thé giam
manh tlr 4,8% thang 1/2023 dén
3,35% thang 3/2023, gitp CPI binh
quan gidm xubéng 4,18%. Tuy
nhién, lam phéat co ban van & muc
cao hon lam phat tdng thé, gay ap
lwc 1én muc tiéu &n dinh tién té,
kiém soat lam phat 2023.

Vlethanke

CPI VA GIA DAU THE GIOI

CPI (yoy)
Dau thé WTI

2021 2022

FDI dang ky dat 545 ty USD
(-38,8% yoy), do sut gidm trong
nganh ché bién ché tao va BDS.
FDI gidi ngan chi dat 4,3 ty USD
(-2,2%).

Vén dau tw cong dat 10,35% ké
hoach TTCP giao, thdp hon so véi
cung ky 2022 (11,88% ké hoach).

VON PAU TU THUC HIEN

mm— \/0n tw nhan
m— \/0n FDI

10,5

o1 Q1
2023 2020

Vén lién quan Nha nudc ~— meessm \/4n khéc

= TONQ SO

562 583

103

2022 2023

Trang |
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>

>> L&i suat diéu hanh quay dau giam va ty gia tiép tuc duy tri 6n dinh

TiN DUNG VA NGUON VON

B Tang trudng huy déng (%) B Tang trudng tin dung (%)

6,0%

3,1%

3,0%

2,2%

2,1%

130 L5%
=l
1Q2019 1Q2020 1Q2021 1Q2022 1Q2023
Nguén: SBV

Q Tin d‘ung 1Q2023 téng trwdng thap (2,06% so
véi dau nam va 9,96% so v&i cung ky) tap trung
vao cac linh vwc san xuat kinh doanh va linh
ve wu tién. Tin dung véi cac linh ve tiém an
rGi ro dwoc kiém soat.

()

Toc d6 tang trwdng huy dong cling & mirc thap
(0,77% so v&i dau nam). Thanh khoan thj
trwdng tién té doéi dao.

o

Ty 18 no x4u ndi bang dwoc kiém soat & murc
1,92% cudi nd&m 2022 (ndm 2021: 1,49%). Tuy
nhién van c6 nguy co ng' xau tang trong nam
2023 cuc bd tai mét sb ngan hang cé chat lwong
tai san thap.

o

o

o

o

o

DIEN BIEN LAI SUAT LIEN NGAN HANG

Chinh séch tién té ctia My gidm cwéng do that chat khi chi
tang 0,25% vao ngay 23/3/2023 Ié’n murc 5%. Téng mirc tang
lai suat cta FED trong chu ky that chat la 4,75% - cao nhat
trong lich str.

Lam phéat EU cao ky luc trong thang 2/2023. ECB tang |4i suét
lén 3% vao ngay 16/3/2023 va du kién tiép tuc chu ky tang.
NHNN gidm 1% déi voi |ai sut tai chiét khdu va lai suat cho
vay qua dém, gidm 0,5% dbi vai lai suét tai cp von, |ai sut
cho vay ngan han téi da...

Can can thwong mai Viét Nam thang dw ~4 ty USD, cung vé&i
chi s6 DXY gidm hd tro ty gia USD/VND 6n dinh & muc
23.464. Tl thang 12/2022 dén nay, viéc FED tang lai suat da
khong con tac dong I&n dén ty gia USD/VND.

Thanh khoan thj truong tién té & murc doi dao sau khi NHNN
gidm lai suat diéu hanh....

LAI SUAT
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XU HUGNG VA NHAN BINH

Fed giam téc do tiang |4 suat, c6 thé chi tdng thém
0,25% vao ky hop thang 5 t&i. Li suat cuc dai ctia chu ki
that ch&t dw bao trong khodng 5 - 5,25%, va du kién sé
két thic chu ky tang I&i suat vao thang 7/2023.

o

0

NHNN dinh hwéng tang trwéng tin dung nam 2023
khoang 14-15%, phi hop véi dién bién va tinh hinh thwc
té, vira 6n dinh tién té vira hd tro tang trwdng kinh té.

O

Nhirng thach thirc tir bén ngoai: (i) Tac dong cua chinh
séch tién té that chat tai My va EU gay ra khing hoang dbi
v&i hé théng tai chinh ngan hang, &nh huéng tiéu cuc toi
nén kinh té toan cau néi chung va kinh té Viét Nam noi
rieng; (ii) Trung Quéc dy bao héi phuc hoan toan vao
2Q2023, ap lwc tang 1&én gia dau va cac hang hoa khac;

o

Nhirng thach thire tir bén trong: (i) Thanh khoan nén
kinh t& gap khoé khan cuc b tai khu vuc bat dong san; (ii)
Thi trwdng trai phiéu doanh nghiép da dwoc thdo g& mot
phan nhung viéc phat hanh van sut giam Ién, doanh
nghiép déi mat véi kho khdn huy déng vén.

QUY PINH CO HIEU LUC NAM 2023 ANH HUONG DEN
HE THONG NGAN HANG:

Q Thong tw s6 02/2023/TT-NHNN ngay 23/4/2023 quy dlnh
vé viéc TCTD, chi nhanh ngan hang nwéc ngoa| co cau
lai thoi han trd ng va git* nguyén nhém ng nham hé tro
khach hang.

Théng tw sd 03/2023/TT-NHNN ngay 23/4/2023 quy dinh
ngwng hiéu lwc thi hanh Khoan 11 Diéu 4 Thong tw sb
16/2021/TT-NHNN ngay 10/11/2021 quy dinh viéc TCTD,
chi nhanh ngan hang nwéc ngoai mua ban TPDN.

o
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I"!\ ()43 KE HOACH KINH DOANH NAM 2023 VA CAC GIAI PHAP, SANG KIEN

))) VietinBank tiép tuc ddy manh chién lwoc phat trién theo chiéu sau trong nam 2023 wethanke

I -]

5 CHU PIEM NEN TANG TOAN HANG

KIEM SOAT CHAT LUONG NO VA
QUAN TR| RUI RO TiN DUNG

o
a\,
()

NANG CAO CHAT LUONG DICH VU

TANG NANG SUAT LAO BONG

QUAN TR| HIEU QUA CAN BOI VON

XAY DUNG VA TRIEN KHAI CHIEN
LUOC CHUYEN POI SO

4 CHU DIEM TRONG TAM NAM 2023

Tang trwdng Casa: véi muc tiéu cai thién chi phi vén,
giam bét ap Iwe NIM.

Tang trwong thu ngoai lai: trong d6 chi trong thic day
hqat dong TTTM & thanh toan quodc té, bao lanh, bao
hiém va thé.

Tap trung khai thac hé sinh théi va ban chéo: théng
qua day manh khai thac tép chi lwong va phuc vu hé sinh
thai khach hang va chubi.

Tiép tuc thu héi ne xtr ly rai ro va kién toan mé hinh xd
ly no.




D4 KE HOACH KINH DOANH NAM 2023 VA CAC GIAI PHAP, SANG KIEN

: M
(Ztin/ Bk~ 15 %ﬂ@ﬁ‘mmw// >>> Ké hoach kinh doanh nam 2023 VietinBank™

| :%/\msiﬂ m @ @

\‘A

TONG TAI SAN DU NO' TiN DUNG NGUON VON
Tang 5 - 10% (Theo phé duyét cua (Tang trwdng phu hop
NHNN) vGi tbc do téng trudéng
tin dung)

=

LOT NHUAN TY LE NO XAU CHITRA CO TUC
TRUOC THUE <1,8% (Theo phé duyét cua
(Theo phé duyét cua Co quan Nha nudrc)

Co quan Nha nwérc)

~ Ngdn Hang TMCP Céng Thuang Viét Nam

Vlethcmke

Néing gid tri cuge sdng

Trang 21



4 KE HOACH KINH DOANH NAM 2023 VA CAC GIAI PHAP, SANG KIEN

>>> DPay manh cac giai phap phat trién phan khiac ban lé, nang cao canh tranh, thi phan

TRIEN KHAI CAC PHAN KHUC KHACH HANG BAN LE

KH WU TIEN

— Phén khac c6 ty trong
CASA cao

KH TRUNG LUU

- Phan khic tiém nang
cho cac dich vu mai

KH PHO THONG

- Phan khac ty trong
khach hang lon

B & O

CAC MUC TIEU TANG TRUGNG PHAN KHUC KHACH HANG BAN LE

NANG CAO HIEU QUA DANH MUC TiN DUNG BAN LE

Tap trung ngudn lyc tang trwdng dw ng ban lé dé nang ty trong ban 1é trén
tong dw no' (I&n 40% binh quan); Tai cau tric danh muc vao cac san pham
hiéu qua NIM cao; Cai thién co cau dw ng ban 1é, tiém can véi co cau dw no
clia cac ngan hang canh tranh...

TANG TRUONG CASA VA HUY BPONG VON

D&y manh tang trudng CASA; phat huy toi da lgi thé vé mang Iudi giao dich,
nang cao cac bién phap gilr chan va thu hat KHUT m¢i, tang cwong truyén
théng viép nhan dién th,u’o’ng hiéu VietinBank trén dia ban dé khai thac va phat
trién nguén huy dong vén cé ky han...

TANG THU NGOAI LAI VA TOI WU HOA CHI PHi

D&y manh hoat dong thé va bao hiém dé& mang lai ngudn thu phi trong yéu
trong nam 2023 va cac nam tiep theo; tich cwrc day manh, trién khai cac dau
phi m&i; tang cwdng khai thac cac SPDV méi danh cho khach hang ban 1é...

PHAT TRIEN KHACH HANG MO1 THONG QUA HE SINH THAI KHDN VA
HE SINH THAI SO

D4y manh hqat dong tl:P~hé sinh th,é.i fin'gech; tang ’cu’c‘rng ban chép; dong goi
cac SPDV dén cac chudi phan phoi cudi; phat trien mang Iwéi doi tac thdong
gua eKYC, hé sinh thai trén iPay, eFast...

Trang
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4 PINH HUONG CHIEN LUQC

Chuyén déi s6 d& nang cao trai nghiém
cua khach hang, dwa khach hang la trong
tam dé phat trién cac gidi phap tai chinh
toan dién cho khach hang.

Chuyén dbi s6 dé nang cao hiéu qua noi bo
cla ngan hang.

bat di¥ liéu la tai san cta ngan hang, khai
thac, lam giau dé nang cao nang lwc quan
tri, kinh doanh.

Nghién cru va &ng dung cébng nghé moi
vao hoat déng, thtr nghiém v&i nhirng céng
nghé mang tinh dét pha, gidp tiét kiém tai
nguyén, chi phi va tang cwong hiéu qua
(QETRIETo

A

5 TRU COT TRIEN KHAI

01  Xay dwng kénh phan phéi hién dai, tién dung,
dong bd, huwéng dén khach hang.

02 Két nbi dbi tac, xay dwng hé sinh thai 1ay khach
hang la trong tam.

03 Tinh gon quy trinh nghiép vu, ting nang suat
lao déng.

CAC GIAI PHAP CONG NGHE SO TIEU BIEU

Tiép tuc trien khai manh mé chuyén doi s6 nham
cung cap SPDV tién ich va vwet tréi cho khach hang

04

05

\hethcmke

ng dung Bigdata, Al, hoc may vao phan tich
dir liéu.

Nghién ctru va trién khai c6ng nghé méi nhw
codng nghé dam may, tang cwéng bao mat an
toan thong tin.

GIAl PHAP CONG NGHE ROBOTICS
Puwa cac robot phdn mém vao thwc hién cac

GIAlI PHAP CHATBOT

Giadi phap céng nghé ng dung
cong nghé hoc may (machine
learning) va tri tué nhan tao dé
twong tac voi con nguoi.

XEP HANG THONG MINH

C6ng nghé nhan dién sinh trac
hoc, rat ngan thoi gian giao
dich phuc vu khach hang tai
quay ttr 30 - 40%.

r_'|
(& F

-

cbng viéc tac nghiép thay cho con ngudi.

Lot

GIAI PHAP CONG NGHE OPEN API

Dé& dang két ndi v&i cac déi tac, gilp
VietinBank xay dwng va mé rong hé
sinh thai.

GIAI PHAP CONG NGHE
DIEN TOAN DAM MAY

f
>

Téi wu tai nguyén ha tang,
linh hoat trong st dung va
van hanh hé théng.

04

lir*
&,

1.’!

VietinBank tiép tuc mé réng pham vi teng dung cong nghé méi, dét pha trong hanh trinh chuyén déi sé

Trang = 23
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PHU LUC

>»  Dién bién giao dich cé phiéu CTG VietinBank e

CHi TIEU =h GIA TRI =

‘ DIEN BIEN GIAO DICH CO PHIEU CTG
Gia phién giao dich d&u ndm 2023

28.000 dong/cp

(03/01/2023) ” 6,000
Gi4 phié . il . 1Q2023 31 7:000
la pnien giao aicn cuol 2\ 30 6.000
(31/03/2023) szl o 5.000
4.000
’ 28 3.000
Bién dong gia trong 1Q2023 27.400 — 31.100 ddng/cp g; 2000
Khéi lwong giao dich trong 2 o
- ! PP PP P PP PP PP P PP
10Q2023 171.860.591 cp (199 ,\\'1/Q ,\‘19 ,\\']9 ,\\‘1/Q (199 (199 ,199 (199 \"1/Q \‘1/Q "b\q'Q ,5’19 ,b\"t'Q
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Gié tri giao dich trong 1Q2023 4.789 ty don
< . y 2 = Khéi lwgng (nghin cp) —— Gi& CTG (nghin dbng)
Khéi lwong giao dich ctiia nha dau . _ . . .. " » S
Mua rong 6.248.103 cp TANG TRUSBNG CUA VN-INDEX VA CAC CO PHIEU NGAN HANG

tw nwdc ngoai trong 1Q2023
130% -

Ty lé s& hivu clia nha dau tw nwdc ) 125%
ngoai (31/03/2023) AT 120%
115%
. 110%
EPS (31/03/2023) 1.000 dong/cp 105%
100%
P/E (31/03/2023) 29,2x 95%
90%
BVPS (31/03/2023) 23.344 ddnglcp %\%&
\'\
P/B (31/03/2023) 1,25x S

—CTG VCB BID MBB STB ACB —TCB —VPB ——VNIndex
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>>> Bang can doi ké toan \hethanke

Pon vi: Ty déng

TAI SAN
Tién mat, vang bac, da quy 9.930 11.331 11.067 9.732 10.510 -5,0% 8,0%
Tién gtri tai NHNN 57.617 23.383 29.727 19.946 22.480 -24,4% 12,7%
Tién gl tai va cho vay cac TCTD khac 102.533 149.317 242.432 177.089 207.791 -14,3% 17,3%
Chirng khoan kinh doanh 5.602 2.475 1.406 4.169 1.146 -18,5% -72,5%
Coéng cu TC phai sinh va cac tai san tai chinh khac 137 1.455 3.059 3.329 2.157 -29,5% -35,2%
Cho vay khéch hang 1.015.333 1.130.668 1.274.822 1.229.579 1.333.109 4,6% 8,4%
DPRR cho vay khéach hang (12.582) (25.795) (29.764) (30.222) (29.470) -1,0% -2,5%
Chtrng khoan dau tw 114.942 177.545 180.313 182.530 200.465 11,2% 9,8%
Gop vén, dau tw dai han 3.336 3.290 3.519 3.410 3.547 0,8% 4,0%
Tai san cb dinh 10.825 10.496 10.202 10.274 10.057 -1,4% -2,1%
Tai san c6 khac 33.838 47.423 81.646 53.893 62.170 -23,9% 15,4%
Tong tai san c6 1.341.510 1.531.587 1.808.430 1.663.730 1.823.962 0,9% 9,6%
NOQ PHAI TRA VA VON CHU SO HO'U
Cac khoan ng’ Chinh phii va NHNN 44597 33.294 104.779 51.245 100.059 -4,5% 95,3%
Tién glri va vay cac TCTD khac 128.519 138.834 209.430 194.898 177.279 -15,4% -9,0%
Tién gri clia khach hang 990.331 1.161.848 1.249.176 1.212.678 1.272.350 1,9% 4,9%
Vén tai trg, Gy thac dau tw, cho vay TCTD chiu rdi ro 2.733 2.528 2.392 2.457 2.319 -3,1% -5,6%
Phat hanh gidy t& c6 gia 59.876 64.497 91.370 67.897 111.592 22,1% 64,4%
Cac khoan no khac 30.014 36.937 43.114 36.259 47.418 10,0% 30,8%
Téng no phai tra 1.256.071 1.437.938  1.700.262 1.565.434 1.711.017 0,6% 9,3%
Vén ctia TCTD 46.725 57.548 57.868 57.548 57.868 0,0% 0,6%
Trong do: Vén diéu lé 37.234 48.058 48.058 48.058 48.058 0,0% 0,0%
Quy ctia TCTD 11.606 13.673 16.075 13.672 16.075 0,0% 17,6%
Chénh l&ch ty gia héi doai 482 245 121 226 75 -37,7% -66,7%
Loi nhuan chwa phan phéi 26.001 21.488 33.364 26.125 38.167 14,4% 46,1%
Vén chi sé& hiru 85.439 93.650 108.168 98.296 112.945 4,4% 14,9%
Loi ich ctia cb dong thiéu sb 600 695 739 725 759 2,6% 4,7%
Toéng no phai tra va ngudn vén 1.341.510 1.531.587 1.808.430 1.663.730 1.823.962 0,9% 9,6%
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>>> Bang két qua hoat dong kinh doanh wethane

Pon vij: Ty déng

1Q2022 1Q2023 1Q2023 vs. 1Q2022

Thu nhép lai va cac khoan thu nhap twong tw 83.677 84.628 104.651 22.132 32.760 48,0%
Chi phi I4i va céc chi phi tuong tu (48.097) (42.840) (56.721) (11.986) (20.094) 67,6%
Thu nhap l4i thuan 35.580 41.788 47.930 10.146 12.666 24,8%
Thu nhap tir hoat déng dich vu 8.359 9.573 11.774 2.299 3.341 45,4%
Chi phi hoat déng dich vu (3.996) (4.612) (5.685) (1.021) (1.341) 31,4%
L&i/I6 thuan tir hoat déng dich vu 4.362 4.961 6.089 1.278 2.001 56,5%
L&i/l6 thuan tir HDKD ngoai héi 2.000 1.812 3.570 784 1.173 49,6%
L4i/l6 thuan tlr mua ban chirng khoan kinh doanh 601 496 (90) 56 28 -50,4%
L&i/l6 thuan tlr mua ban chirng khoan dau tw 361 224 (36) (233) 15 -106,4%
L&i/l6 thuan tir hoat déng khac 1.929 3.398 6.605 1.878 1.020 -45,7%
Thu nhap tir gép vén, mua cé phan 524 477 512 161 116 -28,3%
Thu ngap ngoai lai 9.778 11.368 16.691 3.924 4.352 10,9%
Téng thu nhap 45.357 53.157 64.580 14.070 17.018 21,0%
Chi phi hoat déng (16.069) (17.186) (19.304) (3.821) (4.314) 12,9%
Loi nhuan thuan tir HDKD trwéc chi phi DPRR TD 29.288 35.971 45.277 10.249 12.704 24,0%
Chi phi DPRR tin dung (12.168) (18.382) (24.163) (4.427) (6.724) 51,9%
Téng lgi nhuan trwéc thué 17.120 17.589 21.113 5.822 5.980 2,7%
Chi phi thué TNDN (3.335) (3.374) (4.141) (1.125) (1.149) 2,2%
Loi nhuan sau thué 13.785 14.215 16.972 4.698 4.831 2,8%
Loi ich ctia cb dong thiéu sb (65) (127) (64) (34) (25) -27,0%
Loi nhuan thuan sau thué cta cha s& hiru 13.720 14.089 16.908 4.664 4.806 3,1%
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M cong thirc tinh cac chi sé tai chinh

Chi s6 tai chinh

Cong thure tinh

Ty 1& no xau

Ty 1é bao phti no x4u
Tai san thanh khoan cao
Ty 1é dw trir thanh khoan
ROA

ROE

NIM

COF

CIR

No x4u / Dw no cho vay khach hang

DPRR cho vay khach hang / No’ xau

Tién mat, vang bac, da quy + Tién gl tai NHNN + Tién gWi tai va cho vay cac TCTD khac + TPCP
Tai san thanh khodn cao / Tdng no phai tra

Loi nhuan trwde thué / Téng tai san binh quan

Loi nhuan sau thué / Vén chi sé& hiru binh quan

Thu nhap |4i thuan / Tai san sinh I&i binh quan

Chi phi lai / Coéng ng lai phai tra binh quéan

Chi phi hoat ddng / Téng thu nhap hoat déng

Vletlnchke

Trang

27



PHU LUC

>> Tim hiéu vé VietinBank qua cac an pham khac

(Click tai cac tiéu dé/ dnh minh hoa dudi day dé truy nhép link V)

PIEM TIN BAO CAO TAI CHINH

CAC THONG TIN BUQC CAP NHAT TAI WEBSITE

Dinh ky hang quy

VlethankQ

PIEM TIN
BAO CAO TAI CHINH

QUY 1 NAM 2023

B& phan Quan hé Nha dau tw -
Ban Thuw ky HDQT&QHCD - Van phong HDQT

Q) S6108 Trén Hung Bao, quan Hoan Kiém, TP. Ha No

www.investor.vietinbank.vn

oz [

oces ; Vi ke
: B A7 !
i) 2 )
TONG QuAN o oG TN TAILIEUDANHCHONOT  BAOCAOTHUGNGNIEN  QUANTAI DOANH NGHIEP

20 Th sy iEn
€6 phidu CTG Binggistructuyén  Théng tin Lién kit website
29.950  Knoiluonggizodi ich 1 Mang ludt Doanh nghiép
oo taoma
is6nganh @, o
Chisongan . Béuphidichva o Canhan < b VietmBank® »
i BAOHIEM VIETINBANK 6oL & Jewetisey

CHUYEN TRANG QUAN HE NHA DAUTU Viemﬁmkg

Vlethanke

I 0243 9413622 a investor@vietinbank.vn

Trang |
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https://investor.vietinbank.vn/
https://investor.vietinbank.vn/InvestorDocuments.aspx

o

VietinBank™

TUYEN BO TRACH NHIEM:

Bai trinh bay nay st dung bao céo tai chinh va cac
nguén tin déng tin cdy khac, tuy nhién chi nhdm muc
dich cung cép théng tin. Nguoi doc chi nén st dung bai
trinh bay nay nhw moét nguén thdng tin tham khao.
Nhiing théng tin trong bai trinh bay c6 thé duoc cép nhat
theo thoi gian va chung toi khéng c6 trach nhiém théng
bao vé nhiing sw thay déi nay.
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