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D7 NHUNG CHI TIEU NOI BAT NAM 2022

>>> Hoat déng kinh doanh nam 2022 dat dwoe nhirng két qua tich cwe V|et|nB¢:|r|ke

QUY MO

HIEU QUA

CHAT LUQNG

TOP DAU NGANH VE TANG TRUONG TAI SAN

1.275 ncHiNTYpONG | A 12,7% (ytd)

CHO VAY 1.249 neHinTY BONG | M 7,5% (ytd)

TIEN GUI TOC DO TANG TRUONG THU
N ) i
x 64,6 neHiNTY BONG | A 21,5% (yoy) NHAP &' NHOM TiCH CUC
TONG THU NHAP

LOI NHUAN Nveons | A 200
e S 21,1 NGHIN TY PONG 0% (yoy)

CIR
29,9% | V¥

CHI PHI DPRRTD

NPL 24,2 neHiNTY PONG | A 31,5% (yoy)

TY LE BAO PHU
NQ XAU
IWZERE & 0,02% (ytd)

188,4% | A

Trang |
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>> Céc chi tiéu quy md chinh tiép tuc tang trwdng so vé&i cudi nam 2021 va cung ky nam trwéec  VietinBank ™

TONG TAI SAN (Nghin ty déng)

Nam 2020 1.342 < . R
') Tang trwéng binh A
quan hang nam 1315%
Nam 2021 1.532
© Tang trwdng so A
ang
Nam 2022 | 1500 | voinamzozt 18,19
TIEN GUI VA CHO VAY CAC TCTD KHAC (Nghin ty déng)
Nam 2021 —0149 Tang trwdng so A
3 véi ndm 2021 62,8%
Nam 2022 243
CHUNG KHOAN KINH DOANH (Nghin ty déng)
3 2,5
Nam 2021 —0 Tang trwdng so 0
v&i nam 2021 4216 Yo v
Nam 2022 . 14
CHO VAY KHACH HANG (Nghin ty déng)
Nam 2021 L3 Tang trwdng so A
S 12,7%

v&i nam 2021

Nam 2022 | 1275,

Nam 2021

Nam 2022

CO CAU TONG TAI SAN (%)

Tién mét, vang bac, da quy Tai sén cé khéc

Quy md téng tai san tai ngay 31/12/2022 dat 1.809 nghin ty déng
(+18,1% ytd). Trong do: Tién glri va cho vay cac TCTD khéc tang
62,8% ytd; Chirng khoan kinh doanh gidm manh 42,6% ytd do

VietinBank da cha déng rat giam danh muc dé& dam bao an toan
trwéc nhivng di&n bién cta thi truérng TPCP.

Trang

.

> I

10%

B Cho vay khach hang W Tién g tai NHNN

W Tién gt va cho vay cac TCTD khéac B Cong cu tai chinh phai sinh

B Ching khoan déu tw I Gop vén, dau tw dai han
Chirng khoan kinh doanh M Taisan cb dinh

| |
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, , M
>>> CA&c chi tiéu quy mo chinh tiep tuc tang trwédng so v&i cuoi nam 2021 va cung ky nam trwéec  VietinBank™®™

TONG NOQ PHAI TRA (Nghin ty déng)

am 2021 [ %0,
Nam 2022 1.701

CAC KHOAN NOQ' CHINH PHU VA NHNN (Nghin ty déng)

3 33
Nam 2021

Nam 2022 [ 105

TIEN GUI VA VAY CAC TCTD KHAC (Nghin ty déng)

3 1
Nam 2021 39 o

Nam 2022 | 210,

PHAT HANH GIAY TO CO GIA (Nghin ty déng)

Nam 2021 64
—()

T eno ot 13,6% A
ringrusnes 18,39 A
rngrusnes 21500 A
Tingruoneso 51,496 4
Tang trwdng so 41.7% A

voi nam 2021

am 2022 [ 1,

TIEN GU’I CUA KHACH HANG (Nghin ty déng)

3 1.162
Nam 2021 A

o “ R
Tang trwdng so 7’5%

Nam 2022 1.249 voi nam 2021

CO CAU TONG NOQ PHAI TRA (%)

10% 4%
o 81%
N&m 2021 .
3% 2%

Nam 2022

3%
B Vén tai tro, dy thac dau tw
B Phat hanh gidy to cé gia

Cac khoan no khac

Céc khoén ng Chinh phd va NHNN
B Tién gt va vay céc TCTD khéc
B Tién gt khéch hang

Co chu ngudn vén huy dong tai 31/12/2022 dat 1.701 nghin ty dong
(+18,3% ytd). Trong d6: Vay Chinh phd va NHNN tang manh 215% ytd
nhdm cung (rng vén phuc vu cac nghiép vu kinh doanh va can dbi von toan
hang va Phat hanh gidy t& co gia tang 41,7% ytd dé da dang hdéa cac kénh
huy déng va tbi wu hoa cau trac ky han ctia nguén vén.

Trang |
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>> Co’ cau thu nhap c¢é sw chuyén dich tich cwe

CO CAU CAC KHOAN THU NHAP HOAT PONG

2020 2021 2022
B Thu nhép I4i thuan (khéng gém B Thu nhép tir hoat dong dich
thu phi béo lanh) vu (da gém phi bao lanh)

B Thu nhép ter hoat déng kinh
doanh ngoai héi

B Thu nhép ter hoat déng khac

Co céu thu nhap cua VietinBank cha yéu
van dén tir hoat déng 16i, trong dé thu
nhap lai thuan (khéng bao gdm thu phi bao
I&nh) chiém khoang tr 70%-80% tbng thu
nhap cldia ngan hang.

Trong ba ndm gan day, co' ciu thu nhap cla
VietinBank c6 sw dich chuyén theo
hwéng giam ty trong thu nhap 14 thuan
va thu nhap tir hoat dong dich vu; tang
ty trong thu nhap tr hoat déng kinh
doanh ngoai héi va thu nhap khac do
VietinBank tiép tuc da dang héa céu tric
cac san pham ngoai héi, hop tac ban bao
hiém vé&i VBI va Manulife.

\hethanke

Trang |
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NHUNG CHI TIEU NOI BAT NAM 2022
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»

YoY

Loi nhuan tang trwéng tot nhd cac nguon doanh thu 16i tot

(khéng gom  HD dich vu
thu phi bdo (gom thu phi

anh)

A15%

CAU PHAN LGOI NHUAN NAM 2022

TN I&i thudn TN thudntr TNthudnty  Téngthu

bdo lanh)

A198%

HD khac nhap

A6i8% A 215%

Don vi: Nghin ty déng

Chi phihoat Loginhuan Chi phi
dong thuan tr DPRRTD
HDKD trudc
chi phi
DPRRTD

A123% A 259% A 31,5%

LN trwoc thué

A 20%

Vletlnchke

Tong thu nhap hoat déng nam 2022 dat 64,6 nghin
ty dong (+21,5% yoy). Trong d6 dang chi y: (i) Thu
nhap lai thuan tang 15% yoy nh¢ VietinBank co' cau tdi
wu danh muc tin dung di déi v&i kiém soat rai ro; (i) thu
nhap thuan tlr hoat déng kinh doanh ngoai héi tiép tuc
tang trwdng manh 97% yoy do VietinBank tiép tuc da
dang héa c4u tric cac san phadm ngoai hdi, ddy manh
cong tac phat trién khach hang mai trén thi truéng.

L4i thuan tir hoat dong khac nam 2022 dat 6,6
nghin ty déng (+94,4% yoy) chd yéu do VietinBank
tap trung nguén lwc, thwe hién linh hoat va déng bd céac
bién phap day nhanh tién do x& ly, thu hdi ng XLRR
(thu héi tlr cac khoan ng da xt ly dat 5,4 nghin ty dong,
+65,3% yoy).

Lei nhuan thuan tir HDKD trwéc chi phi DPRRTD
nam 2022 dat 45,3 nghin ty déng (+25,9% yoy).
VietinBank cht ddng danh nguén lwc trich 1ap DPRR
theo dung quy dinh nham gia tdng dém dw phong tai
chinh cho hoat déng cia ngan hang trong th&i gian téi,
chi phi DPRRTD ndm 2022 dat 24,2 nghin ty déng
(+31,5% yoy). Theo dé, lgi nhuan trudc thué nam 2022
dat 21,1 nghin ty déng, (+20% yoy).

Trang
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2 cHiTIET KET QUA KINH DOANH NAM 2022

>>> Nguon vén tiép tuc ting trwwéng, co’ cau chuyén dich tang vé phan khac ban 1é va SME

TIEN GUI KHACH HANG THEO KY HAN TIEN GUI KHACH HANG THEO LOAI HINH DOANH NGHIEP
Don vi: Nghin ty déng
4Q2022 14.1%
3Q2022
2Q2022
1Q2022
4Q2021 9.9%
4Q2021 1Q2022 2Q2022 3Q2022 4Q2022 ©
mTién glvi c6 ky han mTién givi CASA mBan 1é m SME mDN Ién = FDI
TIEN GUI KHACH HANG THI PHAN VIETINBANK TIEN GUI KHACH HANG THEO PONG TIEN
Tién gtri CASA 95.0% 95.1% 94.8% 94.5% 94.4%
2 5 O Nghin ty déng
A 7,1% ytd
Tién gl c6 ky han
5.0% 4.9% 5.2% 5.5% 5.6%
S nE AR Tién gri khach hang tai T T T T
9 9 9 Nghin ty dong en gg(')/‘n?gozzang “ 4Q2021 1Q2022 2Q2022 3Q2022 4Q2022
A 7,6% ytd (Ngubn: NHNN) = VND Ngoai t&

\hethcmke

o

Tién givi khach hang tang
7,5% ytd, dac biét tang
manh vao nhirng thang
cubi ndm 2022 nhd day
manh cac giai phap nhu:
goi dich vu tai khoan, khai
thac chudi, hé sinh thai,
tang cwdng giai ngan trong

hé thong.
=

Co cau danh muc tién
gri khach hang dich
chuyén theo hwéng ting
ty trong Ban lé (tr 48,4%
nam 2021 Ién 49,7% nam
2022) va SME (tr 11,2%
nam 2021 Ién 14,1% nam
2022).

Trang |
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2 cHiTIET KET QUA KINH DOANH NAM 2022

>>> Nguén von CASA tiép tuc cai thién tich cwc

NGUON VON CASA THEO PHAN KHUC KHACH HANG (*)

4Q2021 1Q2022 2Q2022 3Q2022 4Q2022

bCTC = KHBL m KHDN

(*): Ter Quy 1/2022, VietinBank thurc hién dich chuyén khach hang siéu vi mé tir phan khic
KHBL sang phan khic KHDN; déng thoi theo dai riéng phan khic BCTC.

Trong ndm 2022, chinh sach mién phi chuyén khodn cta VietinBank da
gop phan tich cuc trong nd lwc duy tri khach hang hién hiru, phat trién
khach hang méi ciing nhw gia tdng hiéu qua ban chéo cac san pham
dich vu ctia ngan hang. Theo dé, tién giri CASA tiép tuc cai thién tich
cwc so v&i cubi nam 2021 (dat 250 nghin ty doéng, tang 7,1% ytd),
chiém ty trong 20% tdng tién gtri khach hang.

X
-

&

\hethcmke

GIAI PHAP TANG TRUONG CASA NAM 2023

Cai thien manh mé san pham, dich vu c6 ham
lweng cbng nghé cao va nang cao chat lwong phuc
vy khach hang.

Trién khai hiéu qué chién dich thu hiat khach hang
m&i st dung eFAST va IPAY, mé tai khoan théng
gua eKYC.

Trién khai cac goi tai khodn mién phi dich vu thic
day cong thc m& rong phat trién khach hang va gia
tang doanh so thanh toan qua hé thong VietinBank.

Trang
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2 cHiTIET KET QUA KINH DOANH NAM 2022

>> Dw no cho vay tiép tuc ting trwéng va co’ cau tiép tuc chuyén dich tich cwc wethanke

CHO VAY THEO PHAN KHUC KHACH HANG ) CHO VAY THEO PONG TIEN @

Don vi: Nghin ty déng
64 62 63

91.8% 91.8% 92.1% 92.8% 93.8%

Dw ne cho vay tang trwéng
12,7% ytd, dap wng kip thoi
nhu cdu san xuét kinh doanh
héi phuc sau dich, wu tién
ngudn luc tang trwdng doi voi
Ban 1é va SME, cac nganh

4Q2021 1Q2022 202022 302022 4Q2022 nghé/ linh vwc dwoc Chinh
4Q2021 1Q2022 2Q2022 3Q2022 4Q2022 ¥ i At trié
= FD = KHDN Lon = SME = Ban I8 Q Q Q Q Q phu wu tién phat trién.
mVND = Ngoai té
DU NO 4Q2022 g
EDI KHDN Lén CHO VAY THEO KY HAN . L
s S Ty trong dw no Ban lé va
63 o 399 o SME tang trwéng theo diang
Nghin ty dong Nghin ty dong 4Q2022 dinh hwéng (tr 58,6% nam
9 A 0,5% ytd . .
A 6,5% ytd oyt 202022 230, 2021 lén 63,1% nam 2022),
trong do ty trong dw no Ban lé
SME Banle 2Q2022 34.0% cai thién tr mérc 32,2% nam
330 47 5 2021 |1én 37,2% nam 2022.
Nghin ty déng Nghin ty déng 1Q2022 sz
A 10,9% ytd A 30,3% ytd 4Q2021 33.7%

(*): Tir Quy 1/2022, VietinBank thuc hién djch chuyén khach hang siéu vi md tir phan . .
khiic KHBL sang phan khiic KHDN ®No ngan han ®No trung han ® No dai han

Trang = 08



12 cHITIET KET QUA KINH DOANH NAM 2022

>>> Cho vay ting trwdng tap trung & nhirng nganh nghé/linh vwec c6 tiém nang phat trién

CHO VAY THEO NGANH NGHE

34.4% 34.6%

4Q2021

1Q2022

2Q2022 3Q2022 4Q2022

HBan budn, ban Ié; stra chira 6td, xe may
= Cong nghiép ché bién, ché tao
Thwong mai, dich vu
m Xay dwng
m SX&PP dién, khi dét, nwéc néng
m Khai khoang
Nong nghiép, lam nghiép, thuy san
Van tai kho bai va TT&TT
® Hoat déng lam thué ho gia dinh
m Cac nganh khac

30.6%

0.6%

5...
0.6%
2.9%

3Q2022

4Q2021 1Q2022 2Q2022 4Q2022

® San phdm khac m Thé tin dung

= Vay tiéu dung khéac mVay mua 6 t6

= Vay mua nha San xuét kinh doanh

Qo

O

|t$_l§‘ 10,7%

Nguén: CIC

Trong 4Q2022, co cu cho vay theo nganh nghé cla
VietinBank khéng c6 nhiéu bién dong 1&n so v&i quy
trwdc, chi yéu co sy chuyén dich nhe tlr Xay dwng
(gidm tir 7,4% xubng 6,8%) va Cong nghiép ché bién,
ché tao (gidm tr 21,7% xubng 21%) sang Thuwong
mai, dich vu (tdng tlr 17,7% lén 18,6%). So vé&i cudi
ndm 2021, dv no cho vay ciing chi yéu ting &
Thwong mai, dich vu va Ban budn,ban 1é; stra chira 6
t6, mo t6, xe may va xe c6 déng co khac.

Cho vay ca nhan tap trung vao cho vay san xuat kinh
doanh va vay mua nha. So vé&i cudi nam 2021, cho
vay san xuat kinh doanh gidm t 61,6% xubng con
gan 60% va cho vay tiéu dung nha dat giam tlr 26%
xudng con 25,4%; trong khi dé cho vay tiéu ding nha
dy an tang tr 3,1% lén 4,8% va cho vay tiéu dung
khac tang tir 3,7% lén gan 5%.

Trang

\hethcmke

CHO VAY CA NHAN THEO SAN PHAM THI PHAN CHO VAY TAI 31/12/2022
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2 cHiTIET KET QUA KINH DOANH NAM 2022

>> Chat lwong no dwoc kiém soat theo ké hoach phé duyét

() 2 )

0

4Q2022

3Q2022

2Q2022

1Q2022

4Q2021

Ty 1& no xau/dw no cho vay ndm 2022 dworc kiém soat & mirc 1,24%, tuan tha ké hoach DPHDCD giao.

TY LE NO' XAU (%)

‘ 1.25%

1.26%

TY LE BAO PHU NOQ XAU (%)

188.4%

I

222.4%

189.6%

197.2%

180.4%

|

2022

9172022

672022

372022

2021

Vlethcmke

THU HOI NOQ’' XAU PA XLRR (Nghin ty déng)

i

21

I 1.0

3.2

Trudc céc dién bién phirc tap va khé lwong cta nén kinh té the gidi da anh hwéng manh mé toi nén kinh té Viét Nam trong nam 2022, VietinBank luon
chu déng nhan dién rui ro va phan loai ng’ phtt he'p v&i mire dé rui ro cua khach hang, trich lap dw phong rui ro day du theo dung quy dinh caa
NHNN. Chi phi dy phong rai ro tin dung nam 2022 Ia 24,2 nghin ty dong, +31,5% yoy. Ty Ié bao phd ng’ xau nam 2022 la 188,4% (+8% yoy).

Trong nam 2023, VietinBank sé tiép tuc né lwc trién khai dong b cac giai phap dé kiém soét ng’ xau phat sinh, ting cwéng thu héi xi 1y no.
DPong thoi, VietinBank dinh huéng téng ty 1& bao phi no xau, nang cao nang luc tai chinh, kha nang chdng chiu trwdc cac rai ro ¢ thé co tir nén kinh té.

Trang
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12 cHiTIET KET QUA KINH DOANH NAM 2022

>>> Danh muc dau tw linh hoat, an toan

CO CAU DANH MUC PAU TU

NAM 2021 0,3%
1%

NAM 2022 0,3%
0,8%

mLién ngan hang E Chirng khoan n¢
® Ching khoan vén ®P3u tw dai han

Ghi cht: Danh muc dau tw khéng bao gém duw phong rii ro

\hethanke

DANH MUC DAU TU CHUNG KHOAN

Don vi: Nghin ty déng
2.5 4.3 ) , 1.6

4Q2021 1Q2022 2Q2022 3Q2022 4Q2022

o

o

B Chirng khoan kinh doanh B Chirng khoan dau tw

Danh muc dau tw tai thoi diém 31/12/2022 dat 429 nghin ty dong
(+28,8% ytd). Trong do:

Danh muc chirng khoan dau tw tai thoi diém 31/12/2022 dat 180 nghin ty
dong, tang nhe 1,5% so v&i cudi nam 2021.

Danh muc ching khoan kinh dognh tai thoi diém 31/12/2022 dat 1,6 nghin
ty dong, giam 35,7% so v&i cudi nam 2021 do VietinBank da chu déng duy
tri trang thai kinh dpanh & muic ’Ehén trong d& dam bao an toan tir hoat déng
kinh doanh trong boi canh lgi suat tw thi tredng TPCP My tang manh.

Trang | 11



2 cHiTIET KET QUA KINH DOANH NAM 2022

P

Thanh khoan tiép tuc dwoc duy tri 6n dinh

TY LE LDR
4Q2022 — 79.1%

o

TY LE VON NGAN HAN
CHO VAY TRUNG DAl HAN

25.7%

|

27.7%

27.2%

25.8%

24.3%

|

So v&i 3Q2022, ty I&é LDR cua VietinBank gidm 3,2 diém %.

o

NHNN.

0

Vlethcmke

TY LE DV TR THANH KHOAN

15.1%

14.8%

13.2%

12.8%

13.3%

VietinBank tiép tuc kiém soat tét ty 1é LDR & mirc an toan, hiéu qua va dam bao tuan tha theo quy dinh ctia NHNN.
Ty 1& von ngan han cho vay trung dai han caa VietinBank van & mic an toan, dam bao tuan tha theo quy dinh cua

Ty lé dir trir thanh khoan cua VietinBank luén duy tri & mirc an toan va dam bao tuan tha theo quy dinh caa NHNN.

Ty 1& nay c6 xu hwéng tang qua cac quy gan day cho thay kha nang thanh toan no cla VietinBank ngay cang cao.

Ghi chi: Ty Ié LDR Quy 4/2022 dworc tinh toan theo quy dinh tai Thong tw 26 cia NHNN.

Trang = 12



[J2 cHi TIET KET QUA KINH DOANH NAM 2022

>>> Co cau thu phi cé sw chuyén dich tich cwc

CO CAU CAC KHOAN DOANH THU PHiDICH VU

2021 372022 672022 972022 2022

EB3oldnh  ®Thanhtodn  ®Thu tlr kinh doanh va dich vu BH ~ ®Thu khac (¥)

(*): Thu khéc trong Doanh thu phi dich vu bao gém: phi hoa héng thu ttr hop tac ban
bdo hiém nhan tho véi Manulife, thu ter nghiép vu dy thac va dai ly, thu phi theo LC
xuét nhép khéu....

()

-

o

Thu thuan t» hoat déng dich vu
(gdm thu phi bdo l&nh) nam 2022
dat gan 7 nghin ty dong (+19,8%
yoy), chiém 10,8% tdng thu nhap
hoat dong. Trong do:

Thu tir kinh doanh & dich vu béao
hiém va thu khéac tiép tuc co sw cai
thién tich cwc so v&i nam 2021
(Ian lwot +35,4% va +47,2%) nho
viéc trién khai thic day ban di doi
véi nang cao chét lwong dich vu,
dap wng da dang, toan dién céc
nhu cau dich vu tai chinh cla
khach hang.

L&i thuan tor hoat dong thanh toan
giam so v&i cung ky nam truéc
(-3,4%) do VietinBank tiép tuc duy
tri cac chinh sach mién gidm nhiéu
loai phi dich vu hé tror cho khach
hang dé thiuc day tang truéng
CASA.

\hethanke

THI PHAN

@ ‘ 12,9%

Thanh toan XNK nam 2022

$ ‘ 11-13%

Kinh doanh ngoai té
trén TT2 nam 2022

@ , 13-14,5%

Kinh doanh ngoai té
trén TT1 nam 2022

K , 14,2%

Doanh sé thanh toan thé
VietinBank 6T2022

Trang
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[J2 cHi TIET KET QUA KINH DOANH NAM 2022

A

Kiém soéat chi phi hop ly

Céc khoan chi phi hoat déng 2022 So véi 2021

Nghin ty déng

E8% Chi ohi nhan via
e Chi phi nhan vién

A 10,7%

Chi phi tai san V 7.3%

Og Chi phi QL cbng cu A 25,1%

Chi phi khac

A 459%

\hethcmke

TY LE CIR LUY KE

32.3%
29.9%
A\,
—0—
27.2% 27.0% 27.3%
2021 372022 6T2022 972022 2022

Trong giai doan nén kinh t& bién d6ng manh va khé khan nhuw
hién nay, VietinBank da thwc hanh tiét kiém, danh nguén lwe
cho cac hoat dong chuyén ddi sb, hé tro truc tiép hoat dong
kinh doanh. Bén canh do, trong nam 2022, téng thu nhap hoat
dong cla VietinBank tiép tuc dwoc cai thién, dat toc do tang
trwdng cao hon tbc dd tang trwdng cla chi phi hoat dong.
Theo dé, ty Ié CIR cua VietinBank nam 2022 dat 29,9%,
thap hon so vé&i mire 32,3% nam 2021.

Trang 14



2 cHiTIET KET QUA KINH DOANH NAM 2022

) M
> cac chitieu higu qua tiép tuc cai thign VietinBank™

LAI SUAT CHO VAY VA HUY PONG ROA, ROE
o 19.8% 19.4%
730% 7.59% Mat bang lai suat trong 17.0% 16.8%
7.04% soe L% -~ —O0 4Q2022 tang do cac 15.9%
O— o —°— NHTM canh tranh thu 1.5% 1.5%
hat tién g&ri nham dam
bao thanh khoan va
chudn bi nguén luc L%
o——o—o0——0—9 c nhu cAu ti
3.76% 3.98% cho cac nhu cau tin , Y Y : Y ‘
3.61% 3.58% 3.69% dung. L& suat huy 2021 372022 6T2022 9T2022 2022
402021  1Q2022 202022 302022  4Q2022 dong tang da tac dong O—ROA O=ROE
lam tang chi phi von ROA, ROE cua VietinBank nam 2022 cai thié % nam 2021, 14
i iz . S\ Jin : clia VietinBank nam cai thién so v&i nam , lan
=0—Lai suat cho vay =0—Lai suat huy dong cua VietinBank. ot dat 1,3% va 16.8%.
NIM COF CAC BIEN PHAP CAI THIEN NIM
3.67%
3.01% 2 94% 3.45%

a Tang hiéu suét sinh 1&i cla tai san thdng qua tang ty trong cho vay
doi v&i tap khach hang mang lai hiéu qua cao trong co cau dw ng
tin dung nhw SME, Ban Ié.

a Kiém soét chi phi von thong qua cong tac thu ht, gia téng ty trong

. . . . . T . . . - - tien gt thanh toan, tien g c6 ky han ngan ngay; thwc hién cac

3.33% 3 9g0

2021 372022 6T2022 972022 2022 2021 3T2022 6T2022 972022 2022 hop ddng vay vén quéc té d& hd tro can ddi véi chi phi hop Iy.
a o 3 o o B £ Kiém soét tot chat lvong tai san, nhan dién som rii ro, tang cuong
< NIM cla VietinBank nam 2022 dat 2,94%, tiep tuc cai thién so v&i 9T2022. kiém soat no’ xau, no cé van dé va thu hdi no xau, no XLRR.

) Ty [&6 COF ndm 2022 1a 3,67%, tédng 0,34 diém % so véi cudi nam 2021, theo xu
hwdng tang manh ctia mat bang lai suat huy déng trong cac thang cudi nam.

Trang = 15
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>> Tang trwéng GDP 2022 dat 8,02% cao nhat trong 10 nam, lam phat dwoc kiém soat

TANG TRUONG GDP
8.0%
7.0%
0 6.2% 6.3% 6.5% 6.7%

2:9% 2.6% I I I
FY19 FY20 FY21 EY22

Thue té Dw bao 2023F

bong Ilwc tang tredng  pgan 18 hang hoa dich vu hoéi

GDP nam 2022 chd yéu
dén tir Cong nghiép, Xay
dwng (+7,78%) va Dich vu
(+9,99% yoy). Kinh t& ndm
2023 tang truéng thap
hon (ké hoach Chinh pha
6,5%) do cau thé gi6i sut
gidm va tai chinh that chat.

phuc, tang 15,6% so v&i cung
ky sau khi loai yéu tb gia.
Doanh thu Ban |é hang héa
dich vu nam 2023 dv bao la
dong lwc tang trwdng chinh
v&i ky vong tr khach Trung
Quéc va Asean néi chung.

BAN LE HANG HOADICH VU

600,000 -
500,000 -

200,000 -

34 1%

33% I 32 5%
I :

400,000
300,000

100,000 -

0 -

|II
)

62.8%
\

34 1%

‘ \l
| 11%

16 9%
28 3%
7% I

T1T2T3T4T5T6T7T8TOTIA1T12T1IT2T3TATST6T7 T8 TIT10 112
2021 2022
== T6ng mirc ban 18 HHDV (ty VND) Tang trwdng (%)

Nguén: Téng cuc théng k&, EIU (T12/22), IMF (T10/22), WB (T1/23), IHS Markit

225%  22.2%

CHi SO PMI VA IIP

40.2

2021 X
-8.3% 7.8%
— P M| IIP (YoY)
Chi sb IIP va  Céan can thwong mai ca ndm 2022 thang dw
PMI tiép tuc xu 12,4 ty USD. Tang trwdng xuat nhap khau
hwéng suy  da bat dadu cham lai tr 4Q2022 khi My va

gidm khi nhiéu
doanh nghiép
bi gidm don
hang xuét
khau.

s0] @ @

2020

m— Xuit khau

Q3 Q4| Q1 Q2 Q3

EU c6 nguy co suy thodi (hai thi trwong nay
déng goép ~50% kim ngach xudt khdu cla
Viét Nam). Xuét khdu mat hang dién t& va
linh kién tang trwédng thdp hon cung ky
(2022: +4% yoy, 2021: +18% yoy).

XUAT NHAP KHAU VA CCTM

20.0

QL Q2

Q3
2021 2022

mmmmm Nhap khau

CCTM (RHS)

PMI =

|441

II 7.0
L “ "
0.7
‘

Vlethanke

CPI VA GIA DAU THE GIOI

5%
4%
3%
2%
1%
0%
1% J

o

2021

mm— (%) CP| YoY mmmmmm (%) CPI Ii YoY

Lam phét tébng thé & muc
thap nhung lam phat 16i tiép
tuc & mirc cao hon lam
phat tdng thé (tr thang
11/2022 dén thang 1/2023),
gay ap lywc lon 1én muc tiéu
on dinh tién té, kiém soat
lam phéat 2023 du¢i 4,5%.

KV K2 ¥ 40 40 K AR A SRRV AN K 2 4 K0 40 KL < 42NNV

120
100

1 80
60
40
| | 20
0

-40

I'I\)O

2022
Gia dau Brent (USD)-RHS

FDI dang ky nam 2022 dat thdp 27,72
ty USD (-11% yoy), cha yéu ti
Singapore (6,4 ty USD) va Han Quéc
(4,8 ty USD). FDI g|a| ngan tang cao
+13,5% yoy. Vén dau tw cong dat
85,2% ké hoach, +18,8% yoy. Ké
hoach dau tw céng 2023 1a 700 nghin
ty ddng, +25% so véi ké hoach 2022.

VON PAU TU THUC HIEN

II J———— 49,1%
11.2
| 4 1,873 [EXKeL
1,720
972
+15,6%
_ mem N
2020 2021 2022 +13,9%
mVén FDI ®Vén khac Vén lién quan Nha nwéc  BVén tw nhan

Trang = 16



VI MO VA NGANH

D3 CAPNHATKINHTE

>> L&i suat va ty gia tang trong béi canh cac NHTW trén thé gi&i that chat chinh séach tién té

Qo

o

o

o

TiN DUNG VA NGUON VON

13.9% 14.0% 14.2%

13.7% 13.6%

12.2%

2019 2020 2021 2022 (*)

Tang trwdng tin dung
Gap tin dung/Huy dong (nghin ty)

B Tang trwdng huy dong

Nguén: SBV

Tin dung 2022 tang trwédng & mrc cao hon so vo&i
trwdc dich 14,2% hd tro doanh nghiép va nén kinh
té, tap trung vao céc linh vwec SXKD va linh vuc wu
tién. Tin dung v&i cac linh vuc tiém an rdi ro duwoc
kiém soét.

Dv ng khach hang doanh nghiép tang 8,5%, murc
th&p nhét trong 4 nam va thap hon nhiéu mac 21,3%
ctia dv no khach hang ca nhan. ©

Téc do tang trudng huy dong thap nhét trong 10 ndm
va thap hon téng trwdng tin dung, khién mét bang |4
suéat huy déng va cho vay tang nhanh.

Ty 1& no x4u ndi bang dwoc kiém soat & mirc 1,92%
(2021: 1,49%); Ty I& no xau ndi bang, no tai VAMC
chwa xt Iy va no tiém a&n tré thanh no xau gidm
xubng 4,5% (2021: 6,3%).

(*) Nguén: CIC

o

()

()

Qo

A

DIEN BIEN LAI SUAT LIEN NGAN HANG

Chinh séach tién té that chat & hau hét cac quéc gia gay ap luc
lén ddng tién cla cac nwéc dang phat trién. Fed da tang lai
suét 7 1an trong nam 2022 |én murc 4,25% - 4,5%, cao nhat ké
tlr ndm 2007. ECB tang 4 1an tir 0% lén 2,5%.

NHNN hai 1an lién tiép diéu chinh l4i suat diéu hanh va |4 suét
tién gri dé thwe hién muc tiéu 6n dinh tién té va kiém soét lam
phét. Bién do ty gia giao ngay USD/VND diéu chinh t&» mic
+3% |én +5%, tao dw dia cho ty gia dién bién linh hoat.

Ty gid USD/VND téng khoang 3,93% so véi cudi nam 2021.
Mirc d6 mét gia VND it hon cac déng tién khac trén thé gidi
(Nhan dan té gidam 9,86%, Won Han Quéc gidm 8,64%, Yén
Nhat giam 14,97%)

Thanh khoan hé théng gap kho khan. Lai suét lién ngan hang
dwoc day lén cao va lap dinh 10 nam, tao sirc ép tang lai suat

16% LAI SUAT 5.0%
4.5%
4.0%
3.5%
3.0%
2.5%
2.0%
1.5%
1.0%
0.5%
0.0%

12%

8%

4%

0%

& o & Q&QW g,\@‘” Q@m@” @\@'ﬂ o @@0” & &
LS ON M 3M LS Fed (Tran)
25,000 TY GIA 5%
24,500 4%
24,000 3%
23,500 2%
23,000 1%
22,500 0%

01/22 02/22 03/22 04/22 05/22 06/22 07/22 08/22 09/22 10/22 11/22 12/22

e T g4 ban NHTM s | S Fed (Tran) - RHS

o

O O

o

o 0

o

XU HUGNG VA NHAN DINH

NHNN dinh hu’c'rng‘ tang trwéng tin dung ~nz“am 2023
khoang 14-15%, dieu chinh phu hop véi dién bién va
tinh hinh thwc té

Fed c6 kha ning giam téc do ting |ai suat. Lai suat
cwe dai cla chu ki that chat dw bao trong khodng 5 —
5,25%, va du kién sé& két thic chu ky tang lai suat vao
gitra nam 2023. Ap luc dbi véi ty gia USD/VND c6 déau
hiéu ha nhiét.

Nhirng thach thdc tir bén ngoai: (i) Nguy co suy
thodi & cac nén kinh té I&n nhw My va EU, anh huéng
tiéu cuc téi kinh té Viét Nam; (ii) Trung Quéc mé clra
tré lai co thé |a bién s mai cia lam phat, ap lyc ting
lén gia dau va cac hang héa khac;

Nhirng thach thiec tir bén trong: (i) Thanh khodn nén
kinh té g&p kho khan cuc b tai khu vuc bat dong san;
(ii) Thi trwong trai phiéu doanh nghiép chuwa dwoc thao
g& c6 thé lam tang nguy co no xau tai mot sb ngan
hang c6 ty trong trai phiéu doanh nghiép cao.

QUY BINH CO HIEU LIPC NAM 2023:

Quy dinh vé& mua ban no (TT18/20222TT-NHNN ban
hanh ngay 26/12/2022)

Quy dinh vé& quan ly rdi ro vé méi trwdng trong hoat
dong cép tin dung (TT 17/2022/TT-NHNN ban hanh
ngay 23/12/2022)

Quy dinh vé chuyén tién mot chiéu tr VN ra nwéc
ngoai (TT 20/2022/TT-NHNN ngay 30/12/2022)

Trang

. Vlethcmke

17



Vlethcmke

oZ

D'I NH’NG CHi TIEU NOI BAT TRONG NAM 2022
u 2 CHI TIET VE KET QUA KINH DOANH NAM 2022
u 3 CAP NHAT KINH TE Vi MO VA NGANH NGAN HANG

KE HOACH KINH DOANH NAM 2023 VA CAC GIAI PHAP, SANG KIEN

: - _ - e —
’ u 5 PHU LUC




I"!\ ()4 KE HOACH KINH DOANH NAM 2023 VA CAC GIAI PHAP, SANG KIEN

))) VietinBank tiép tuc dady manh chién lwoc phat trién theo chiéu sau trong nam 2023 wethanke

DI -]

° B oK

5 CHU PIEM NEN TANG TOAN HANG

KIEM SOAT CHAT LUONG NO VA
QUAN TR| RUI RO TiN DUNG

o
a\,
[

NANG CAO CHAT LUONG DICH VU

TANG NANG SUAT LAO BONG

QUAN TR| HIEU QUA CAN BOI VON

XAY DUNG VA TRIEN KHAI CHIEN
LUOC CHUYEN POI SO

4 CHU PIEM TRONG TAM NAM 2023

Tang trwdng Casa: véi muc tiéu cai thién chi phi vén,
giam bét ap Iwe NIM.

Tang trwong thu ngoai lai: trong d6 chi trong thic day
hqat dong TTTM & thanh toan quodc té, bao lanh, bao
hiém va thé.

Tap trung khai thac hé sinh théi va ban chéo: théng
qua day manh khai thac tép chi lwong va phuc vu hé sinh
thai khach hang va chubi.

Tiép tuc thu héi ne xtr ly rai ro va kién toan mé hinh xd
ly no.




D43 KE HOACH KINH DOANH NAM 2023 VA CAC GIAI PHAP, SANG KIEN

, M
(Ztin/ Bk~ 15 %ﬂ% Lo a0 ey >>> Ké hoach kinh doanh nam 2023 VietinBank™

m & e

TONG TAI SAN DU NO' TiN DUNG NGUON VON
Tang 5 — 10% (Theo phé duyét cua (Tang trwdng phu hop
NHNN) véi téc do téng truéng
tin dung)

& =3

11|

LOT NHUAN TY LE NO XAU CHITRA cO TUC
TRUOC THUE <1,8% (Theo phé duyét cua
(Theo phé duyét cua Co quan Nha nudrc)

Co quan Nha nwérc)

Vlethcka

Néing gid trj cude séng

Trang




4 PINH HUONG CHIEN LUQC

Chuyén déi s6 d& nang cao trai nghiém
cua khach hang, dwa khach hang la trong

tam dé phat trién cac gidi phap tai chinh
toan dién cho khach hang.

Chuyén dbi s6 dé nang cao hiéu qua noi bo
cla ngan hang.

bat di¥ liéu la tai san cta ngan hang, khai
thac, lam giau dé nang cao nang lwc quan
tri, kinh doanh.

Nghién cru va &ng dung cébng nghé moi
vao hoat déng, thtr nghiém v&i nhirng céng
nghé mang tinh dét pha, gidp tiét kiém tai
nguyén, chi phi va tang cwong hiéu qua
(QETRIETo

Tiép tuc triéen khai manh mé chuyén déi s6 nham

\hethcmke

cung cap SPDV tién ich va vwot tréi cho KH

5 TRU COT TRIEN KHAI

01 X dwng kénh phan phéi hién dai, tién dung,
doéng bd, huwéng dén khach hang

02 Két nbi dbi tac, xay dwng hé sinh thai 1ay khach
hang la trong tam

03 Tinh gon quy trinh nghiép vy, ting nang suéat
lao dong

CAC GIAI PHAP CONG NGHE SO TIEU BIEU

oM

05

ng dung Bigdata, Al, hoc may vao phan tich
dir liéu

Nghién clru va trién khai c6ng nghé méi nhw
cong nghé dam may

GIAl PHAP CONG NGHE ROBOTICS
Puwa cac robot phdn mém vao thwc hién cac

GIAlI PHAP CHATBOT

Giadi phap céng nghé ng dung
cong nghé hoc may (machine
learning) va tri tué nhan tao dé
twong tac voi con nguoi

XEP HANG THONG MINH

C6ng nghé nhan dién sinh trac
hoc, rat ngan thoi gian giao
dich phuc vu khach hang tai
quay ttr 30 - 40%

r_'|
(& F

-

cbng viéc tac nghiép thay cho con nguoi

Lot

GIAI PHAP CONG NGHE OPEN API

Dé& dang két ndi v&i cac déi tac, gilp
VietinBank xay dwng va mé rong hé
sinh thai

GIAI PHAP CONG NGHE
DIEN TOAN DAM MAY

‘yf:}ﬁ 'I_'éi wu tai nguyén ha téng‘,
- linh hoat trong str dung va
van hanh hé thong

VietinBank tiép tuc mé réng pham vi teng dung cong nghé méi, dét pha trong hanh trinh chuyén déi sé

Trang @ 20
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>>> DPay manh cac giai phap phat trién phan khiac ban lé, nang cao canh tranh, thi phan

TRIEN KHAI CAC PHAN KHUC KHACH HANG BAN LE

KH WU TIEN

— Phén khac c6 ty trong
CASA cao

KH TRUNG LUU

- Phan khic tiém nang
cho cac dich vu mai

KH PHO THONG

- Phan khac ty trong
khach hang lon

CAC MUC TIEU TANG TRUGNG PHAN KHUC KHACH HANG BAN LE

TAI CAU TRUC DANH MUC

Tal cau trac danh muc vao céac san pham hiéu qua c6 NIM cao; cai thién co
cau dv no ban 18, tiém can véi co ciu dw no clia cac ngan hang canh tranh..

TANG TRUONG CASA VA HUY BONG VON

D4y manh tang trwdng CASA; phat huy loi thé vé& mang lwéi giao dich, nang
cao cac bién phap gitr chan va thu hat KHU'T mdi...

TANG THU NGOAI LAI VA TOI U’'U HOA CHI PHi

Bay manh hoat dong thé va bao hiém dé mang lai nguon thu phi trong yéu
trong ndm 2023 va cac nam tiép theo; tich cwc ddy manh, trién khai cac dau
phi méi; tang cwong khai thac cac SPDV mai danh cho khach hang ban [é...

KIEM SOAT DANH MUC TiN DUNG VA QUAN TRI RUI RO

Tang cg’c‘yng ra soat nhan diénjrl]i ro doi voi tirng tép khach hang, O!anh muc
san pham, linh vire cho vay; kiém soat rdi ro théng qua céng tac nhac no tap
trung, phat trién cac hé thong kiém soat rui ro hoat dong...

PHAT TRIEN KHACH HANG M&1 THONG QUA HE SINH THAI KHDN VA
HE SINH THAI SO

D4y manh hoat ddng tir hé sinh thai flntech tang cuo’ng ban chéo; déng goi
cac SPDV dén cac chudi phan phdi cudi; phat trién mang lwdi ddi tac thong
gqua eKYC, hé sinh thai trén iPay, eFast..

Trang
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>>> Hoat dong E-banking cua khach hang ca nhan (iPay) tang triwéng manh

4Q2022

3Q2022

2Q2022

1Q2022

4Q2021

w SO LPONG KHCN SU’ DUNG
E-BANKING (Triéu KH)

6.3
5.9

5

11
1]

5.0

1l

+ 37,2%
4Q2022 s0 v&i 4Q2021

®

Sé lwong khach hang iPay
active trong nam 2022 dat
6,3 trieu khach hang, tang
1,7 trieu khach hang so voi
nam 2021.

ST

**_J CUA KHCN (Nghin ty déng)

2,280

2,134

2,264

1,946

1,734

®

1

+31,5%

4Q2022 so v&i 4Q2021

A Ty trong giao dich qua kénh

iPay tang tir 72,6% (nam 2021)
|én 85,8% (nam 2022).

M Sb lvong giao dich iPay nam

2022 dat 745 triéu giao dich,
tang 95% so v&i nam 2021.

GIA TRI GIAO DICH E-BANKING

} 84.1
I 85.3
I 85.8
I 84.5
’ 717

4Q2022 so v6&i 4Q2021

Nguén vén CASA trén kénh sb
héa nam 2022 dat 84,1 ty
ddng, tdng 17,3% so v&i ndm
2021.

Vlethanke

$+ co CcAu GIAO DICH
2% QUA CAC KENH (%)

Vong trong: Nam 2021
Vong ngoai: Nam 2022

2.8%5 5oy

Chinhdnh ®=POS ®ATM =E-banking

VietinBank tiép tuc day manh
nang cap cac san pham dich vu
trén kénh iPay véi gan 40 tinh
nadng mai phat trién va nang cap
64 tinh nang trong nam 2022
nhw: mua ma thé dién thoai, thé
game; mé& tai khoan chirng
khoan VPS: tiét kiém rat gbc linh
hoat; mua g6i kham sic khoe;
QR twr thé tin dung ...

Trang |
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4 KE HOACH KINH DOANH NAM 2023 VA CAC GIAI PHAP, SANG KIEN

»» Hoat dong E-banking ciia KHDN (eFAST) tiép tuc dwoc diy manh va ting truéng tét V:ethanke

SO LUQNG KHDN SU DUNG GIA TRI GIAO DICH QUA KENH DIEN T0  £[59]
KENH DIEN TU (Nghin KH) CUA KHDN (Nghin ty déng) '
v B -
40Q2021 _ 164 1,282 ' 7.8
@ + 16,9% @ + 19,7%
4Q2022 so v&i 4Q2021 4Q2022 so v&i 4Q2021 4Q2022 so v&i 4Q2021
® Ty trong giao dich qua kénh eFAST tang tir 68% Cung cép céac san pham dich vu tién ich trén ﬁ:p dung cong nghé& Al Big data dfe phan
(ndm 2021) [én 80% (ndm 2022). kénh giao dich dién t, tré thanh “Tro' ly s6” tich, xay dwng cac tinh nang nhac nhé
8 s§ lvong khach hang dang ky dich vu eFAST ndm cua doanh nghiép trong cong tac quan ly tai ﬁg?]m ns%c d\gerl] dalz/h:;n hZEAS;@(ikggﬁh
2022 dat 192 nghin khach hang, tdng 16,9% (yoy). chinh va dong tién, thu hat doanh nghi€p ang ngu dong, K g mo1 cang
giao dich tai VietinBank. ky va khach hang c6 nguy co r&i bo).

® Sé lvong giao dich eFAST ndm 2022 dat 32,5 triéu
giao dich, tang 38% so v&i nam 2021.

Trang = 23
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PHU LUC

CHi TIEU =)

Gi4 phién giao dich dau nam 2022
(04/01/2022)

Gia phién giao dich cudi 2022
(30/12/2022)

Bién dong gia trong ndm 2022

Khéi lwong giao dich trong ndm
2022

Gié tri giao dich trong nam 2022

Khéi lwong giao dich ctiia nha dau
tw nwdc ngoai trong nam 2022

Ty lé s& hivu cGa nha dau tw nwéc
ngoai (30/12/2022)

EPS (31/12/2022)
P/E (30/12/2022)
BVPS (31/12/2022)

P/B (30/12/2022)

34.750 dong/cp

27.250 déng/cp

19.800 - 37.650 déng/cp
1.578.020.822 cp

40.473 ty ddng

Mua rong 110.064.477 cp

27,81%

887 déng/cp
30,74x
22.382 dong/cp

1,22x

»»  Dién bién giao dich ¢ phiéu CTG

Vletlnchke

DIEN BIEN GIAO DICH CO PHIEU CTG

40 - - 40,000
35 4 - 35,000
30 -+ - 30,000
25 4 - 25,000
20 - - 20,000
15 - 15,000
10 - - 10,000
5 1 ~ 5,000
0 - 0

N Vv Vv V Vv Vv Vv V V Vv Vv V V
KR S L S R, LA S LA SR I S

U AR S AR AR K AR R R S L
By o @ DS Q NS NN X P D

mmm Khéi lwong (nghin cp) —— Gia CTG (nghin déng)

TANG TRUSBNG CUA VN-INDEX VA CAC CO PHIEU NGAN HANG

140%
130%
120%
110%
100%
90%
80%
70%
60%
50%
40%

N v v v v 12 v 12 v v v v v Vv

v % v % v % % v % v % v % v
RS\ S U G U S\ S S R G

—CTG VCB BID MBB STB ACB —=—TCB =—VPB —VNIndex
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>>> Bang can doi ké toan \hethane

Pon vi: Ty déng

TAI SAN
Tién mat, vang bac, da quy 8.283 9.930 11.331 9.732 9.829 10.642 11.067 4,0% -2,3%
Tién gt tai NHNN 24.874 57.617 23.383 19.946 25.161 14.379 29.727 106,7% 27,1%
Tién gi tai va cho vay cac TCTD khac 129.389 102.533 149.317 177.089  188.405 238.664  243.099 1,9% 62,8%
Chng khodn kinh doanh 3.825 5.602 2.475 4.169 1.255 1.175 1.420 20,8% -42,6%
Coéng cu TC phai sinh va cac tai san tai chinh khac 470 137 1.455 3.329 7.482 6.466 3.078 -52,4% 111,6%
Cho vay khéch hang 935271 1.015.333  1.130.668 1.229.579 1.206.862 1.245.239 1.274.822 2,4% 12,7%
DPRR cho vay khach hang (12.946) (12.582) (25.795) (30.222)  (31.621) (39.249) (29.764) -24,2% 15,4%
Chirng khoan dau tw 104.615 114.942 177.545 182.530  178.071  187.035  180.313 -3,6% 1,6%
Gop vén, dau tw dai han 3.283 3.336 3.290 3.410 3.501 3.485 3.586 2,9% 9,0%
Tai san cb dinh 10.997 10.825 10.496 10.274 10.123 10.008 10.202 1,9% -2,8%
Tai san c6 khac 32.651 33.838 47.423 53.893 60.374 72.946 81.638 11,9% 72,1%
Tong tai san c6 1.240.711 1.341.510  1.531.587 1.663.730 1.691.062 1.750.790 1.809.189 3,3% 18,1%
NOQ PHAI TRA VA VON CHU SO HO'U
Céc khoan ng’ Chinh phii va NHNN 70.603 44.597 33.294 51.245 59.479 98.640  104.779 6,2% 214,7%
Tién gl va vay cac TCTD khéac 109.483 128.519 138.834 194.898  217.177  232.869  210.160 -9,8% 51,4%
Tién gl cha khach hang 892.785 990.331  1.161.848 1.212.678 1.205.567 1.189.723 1.249.181 5,0% 7,5%
Vén tai trg, Gy thac dau tw, cho vay TCTD chiu rii ro 5.776 2.733 2.528 2.457 2.460 2.429 2.392 -1,5% -5,4%
Phat hanh gidy t& co gia 57.066 59.876 64.497 67.897 65.447 80.824 91.370 13,0% 41,7%
Céc khoan ng khac 27.643 30.014 36.937 36.259 38.150 40.196 43.001 7,0% 16,4%
Tong no phai tra 1.163.357 1.256.071  1.437.938 1.565.434 1.588.280 1.644.681 1.700.884 3,4% 18,3%
Vén ctia TCTD 46.725 46.725 57.548 57.548 57.612 57.614 57.868 0,4% 0,6%
Trong d6: Vén diéu lé 37.234 37.234 48.058 48.058 48.058 48.058 48.058 0,0% 0,0%
Quy ctia TCTD 9.610 11.606 13.673 13.672 13.659 13.657 16.085 17,8% 17,6%
Chénh léch ty gia héi doai 626 482 245 226 115 154 121 -21,7% -50,7%
Loi nhuan chwa phan phoi 19.833 26.001 21.488 26.125 30.626 33.954 33.487 -1,4% 55,8%
Vén chu sé& hivu 77.355 85.439 93.650 98.296  102.782  106.109  108.305 2,1% 15,6%
Loi ich cia cb déng thiéu sb 561 600 695 725 770 730 744 1,8% 7,0%
Toéng ne phai tra va ngudn vén 1.240.711 1.341.510  1.531.587 1.663.730 1.691.062 1.750.790 1.809.189 3,3% 18,1%
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>>> Bang két qua hoat déng kinh doanh

Dbon vj: Ty déng
Chi tiéu
Thu nhép Iai va cac khoan thu nhép twong tw
Chi phi lai va cac chi phi tvong tw
Thu nhap li thuan
Thu nhép ter hoat ddng dich vu
Chi phi hoat déng dich vu
L&i/l6 thuan tlr hoat dong dich vu
L&i/l6 thuan tir HDKD ngoai héi
L&i/l6 thuan tlr mua ban chirng khoan kinh doanh
L&i/l6 thuan tlr mua ban chirng khoan dau tw
L&i/l6 thuan tlr hoat dong khac
Thu nhap tir gép vén, mua cé phan
Thu ngép ngoai lai
Téng thu nhap
Chi phi hoat dong

Loi nhuan thuan tir HDKD trwéc chi phi DPRR TD

Chi phi DPRR tin dung
Tong Igi nhuan trwéc thué
Chi phi thué TNDN

Loi nhuan sau thué

Loi ich ctia cb dong thiéu sb

Loi nhuan thuan sau thué ctia cha s& hiru

2018

73.870
(51.658)
22.212
5.964
(3.193)
2.771
710

271

218
1.889
374
6.234
28.446
(14.084)
14.361
(7.803)
6.559
(1.281)
5.277
(2)
5.275

2019

82.743
(49.544)
33.199
7.888
(3.833)
4.055
1.564
366
(791)
1.497
628
7.320
40.519
(15.735)
24.785
(13.004)
11.781
(2.304)
9.477
(16)
9.461

2020

83.677
(48.097)
35.580
8.359
(3.996)
4.362
2.000
601

361
1.929
524
9.778
45.357
(16.069)
29.288
(12.168)
17.120
(3.335)
13.785
(65)
13.720

2021

84.628
(42.840)
41.788
9.573
(4.612)
4.961
1.812
496

224
3.398
477
11.368
53.157
(17.186)
35.971
(18.382)
17.589
(3.374)
14.215
(127)
14.089

2022

104.651
(56.721)
47.930
11.774
(5.685)
6.089
3.570
(90)
(36)
6.605
512
16.691
64.580
(19.304)
45.277
(24.163)
21.113
(4.141)
16.972
(64)
16.908

\hethanke

2022 vs. 2021

23,6%
32,4%
14,6%
23,0%
23,3%
22,8%
97,0%

-119,7%

-112,7%
94,4%
15,8%
46,8%
21,5%
12,3%
25,9%
31,5%
20,0%
22,8%
19,4%

-49,4%
20,0%

Trang
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M cong thirc tinh cac chi sé tai chinh

Chi s6 tai chinh

Cong thure tinh

Ty 1& no xau

Ty 1é bao phti no x4u
Tai san thanh khoan cao
Ty 1é dw trir thanh khoan
ROA

ROE

NIM

COF

CIR

No x4u / Dw no cho vay khach hang

DPRR cho vay khach hang / No’ xau

Tién mat, vang bac, da quy + Tién gl tai NHNN + Tién gWi tai va cho vay cac TCTD khac + TPCP
Tai san thanh khodn cao / Tdng no phai tra

Loi nhuan trwde thué / Téng tai san binh quan

Loi nhuan sau thué / Vén chi sé& hiru binh quan

Thu nhap |4i thuan / Tai san sinh I&i binh quan

Chi phi lai / Coéng ng lai phai tra binh quéan

Chi phi hoat ddng / Téng thu nhap hoat déng

Vletlnchke

Trang
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>> Tim hieu ve VietinBank qua cac an pham khac VietinBank™

(Click tai céc tiéu dé/ énh minh hoa dui day dé truy nhép link V)

www.investor.vietinbank.vn

Dinh ky hang quy

o3 Q] o
CHUYEN TRANG QUAN HE NHA DAUTU VietinBank’

Vlethcml(e

()@)€ [¥][x)(x]
Bdo cdo tai chinh
[ ]

Quy 111/2022 va 9 thang dau nam 2022
Ll

PHU LUC

oces ; Vi ke
: B A7 !
i) 2 )
TONG QuAN o oG TN TAILIEUDANHCHONOT  BAOCAOTHUGNGNIEN  QUANTAI DOANH NGHIEP

20 Th sy iEn
€6 phidu CTG Binggistructuyén  Théng tin Lién kit website
29.950  Knoiluonggizodi ich 1 Mang ludt Doanh nghiép
oo taoma
is6nganh @, o
Chisongan . Béuphidichva o Canhan < b VietmBank® »
i BAOHIEM VIETINBANK 6oL & Jewetisey

Bl B& phan Quan hé Nha dau tw -

X Py ~ N e N st i . ..
Ban Thu ky HDQT&QHCD - Van phong HDQT 8 S0 108 Tran Hwng Pao, quéan Hoan Kiém, TP. Ha Nbi I 0243 9413622 e investor@vietinbank.vn
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https://investor.vietinbank.vn/
https://investor.vietinbank.vn/InvestorDocuments.aspx

M

VietinBank™

TUYEN BO TRACH NHIEM:

Bai trinh bay nay st dung bdo céo tai chinh va cac
nguén tin déng tin cdy khac, tuy nhién chi nham muc
dich cung cép thdng tin. Nguoi doc chi nén st dung bai
trinh bay nay nhw mét ngudn théng tin tham khao.
Nhiing thong tin trong bai trinh bay co thé duoc cdp nhéat
theo thoi gian va chung toi khdng c6 trach nhiém thong
bao vé nhiing sw thay déi nay.
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