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) HOAT BONG KINH DOANH NAM 2024 TANG TRUGNG TiCH cuC

A 27.1% (yoy)
Prssiya)  Argoy fytd) A 16,1% (yoy)

A 13,8% (ytd)

A 99% (yoy)

¥ 1.4% (yoy) D o2%iyta) 35% e

1.722 1.606 81,9 31,8 o 27,6 o
NGHIN NGHIN NGHIN NGHIN 27,5% NGHIN 1:25% 170.7%
TY DPONG TY DPONG TY DPONG TY DONG TY DPONG 4
CHO VAY TIEN GUI TONG LGOI NHUAN CHI PHi TY LE BAO
THU NHAP TRUGC THUE DPRRTD PHU NG XAU

/) TANG TRUGNG QUY MO AN TOAN, HIEU QUA

TONG TAI SAN TONG NG PHAI TRA CHO VAY TIEN GUI
Nghin ty déng Nghin ty déng Nghin ty déng Nghin ty déng
2.385 2.235 1.722 1.606
A 17,4% so v6i ndm 2023 A 17,2% so vdi ndm 2023 A 16,9% so v6i ném 2023 A 13,8% so vdi ndm 2023
) Cho vay theo phan khic khach hang wohin ty déng) P Téc dé tang trudng tin dung ndm 2024

o — . Gn he
345 1 o
Kiém todn ¢ 470 1P 22 Nganh ngén hang 5,08%
1Q2024 347 492 o 29
. 16'9%

VietinBank
2Q2024

ST Y o

3Q2024 22 Du ng tin dung tinh dén 31/12/2024 téng
16,9% ytd, cao hon muc tdng trudng tin

42024 2 dung todan nganh, tdng trudng déng

déu cd phdn khuc KHDN va Bdn 1é; téng

trudng vao cdc nganh nghé san xudt

YTD 21% P 102% P 13,8% D osi% AP 2uox% kinh doanh, cdc linh vuc uu tién theo

dung dinh huéng cta Chinh pht, NHNN.

Bdn lé W SME B KHDNLén W FDI B Khdc

) Tién gti khach hang theo loai hinh DN (nghin ty déng)
2023
kiém todn )

Tién gui khdch hang tinh dén 31/12/2024
1Q2024

tdng 13,8% ytd va tdng trudng & hdu hét

S T -
@
— DBy 9 10 X cdc phdan khuc. CASA cé xu hudng cdi
T
) 28 o0 w0 Ry

thién trong bd&i cdnh thi trudng kho
khén, tdng 25,4% ytd, ty trong

3Q2024 t S,4%
CASA/t8ng nguén v8n huy déng co su
4Q2024 cdi thién chi€m 24,8%.
Bdn lé W SME B KHDN Lén W FDI B Khdc
YTD n3% 4 285% P13.0% AD20s% Y 161%

(*): $6 ligu sau diéu chinh phén khic dinh ky (102024) Trang | O1
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) THU NHAP TIEP TYC TANG TRUGNG TICH CUC pighinjasne

2023 kiém todn 2024
6,2 8,5
51,6 8,5
W Thu nhdp IGi thuén (khéng gém bdo Ianh) Thu nh@p thuén tor hogt déng kinh doanh ngogqi héi

Bl Thu nhgp thudn tir hoat ddng dich vu (gém bdo Inh) M Thu nhép thudn tir hoat déng khdc

Téng thu nhdp hoat déng ndm 2024 dat 81,9 nghin ty déng (+16,1% yoy). Trong do:

@ Thu nhdp 18i thudn (khéng gém thu phi bdo I&nh) téng 17,4% yoy nhd trién khai cde géi tin dung,
chuong trinh uu dédi |&i sudt... dé téng trudng du ng.

0 Trong bdi cdnh mat béng thu phi dich vu cdc ngén hang ¢é xu hudng gidm so véi ndm 2023, |&i
thudn tU hogt déng dich vu (gém thu phi bdo I&nh) van dat 8,5 nghin ty déng (+0,8% yoy); tép
trung vao cdc nhém chinh nhu: thu thé, TTTM, bdo hiém, bdo Iénh, thu dich vu tién gui, tién vay,
trong dé thu phi bdo Idnh téng 35,1% yoy.

Thu nhép thudn ti hoat déng kinh doanh ngoai héi gidm 1,4% yoy trong b&i cdnh NIM hoat déng
KDNT bi thu hep do dién bién ty gid bdt Igi.

0

) HIEU QUA CHI PHi HOAT DONG TIEP TUC BUGC NANG CAO

TY LE CIR LOY KE

Hiéu qud s dung chi phi hoat dong
29.0% tiép tuc dugc ndng cao, ty Ié CIR
@ cta VietinBank ndm 2024 dat 27,5%,
gidm 1,4% so véi cung ky nédm 2023.
VietinBank tiép tuc uu tién s dung
chi phi hé trg truc tiép cho céc hoat
doéng kinh doanh, ndng cao chdt
lugng dich vy, chdt lugng nhan su dé
tao tién dé cho su phdt trién bén

viing cla ngdén hang.

2023 372024 672024 972024 2024
kiém todn

/) LGOI NHUAN TANG TRUGNG TOT NHG CAC NGUON DOANH THU LOI TOT (Nghin ty déng)

Lgi nhudn thudn tU hoat déng kinh *222/ P61% A10.3%
doanh truéc chi phi DPRRTD ndim 2024 PO 2.2 | - P185% Moo
dat 59,4 nghin ty déng (+18,5% yoy).

VietinBank chu déng danh nguén luc )
trich I&p DPRR theo dung quy dinh nhém

gia tdng dém du phong tdi chinh cho

hogt déng cla ngdn hang trong bdi

cdnh nén kinh t& vén con khé khan. Chi

TN & TN thuon TN thuon Téng thu Chi phi LQ| nhuén  Chiphi LN trusc

phi DPRRTD ndm 2024 dat 27,6 nghin ty thuén  trHD dich tiHDkhdc  nhdp  hogtdéng thudnty DPRRTD  thué
déng (+9,9% yoy). Theo dé, Igi nhuén (kneng  vu (gom HOKD
truéc thu€ ndm 2024 dat 31,8 nghin ty O M o
déng (+27,1% yoy). lanh) DPRRTD

Muc dé tdng gidm ting khodn muc trong ndm 2024 so
LR 2 v&i cuing ky ndm 2023 (YoY)

Trang | 02
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)) KIEM SOAT CHAT CHE CHAT LUGNG TAI SAN
TY LE NO XAU VA TY LE BAO PHU NO XAU

1,13% 1,35% 1,57% 1,45% 1,25%
° PY [ ) [ J

167,2% 150.8% 153% 170,7%
2023 kiém todn 1Q2024 2Q2024 3Q2024 4Q2024
‘ Ty lé ng xdu/du ng cho vay @ Noxdu Ty Ié bao pha ng xdu

A Ty & ng xdu/du ng cho vay 4Q2024 & mirc 1,25%, gidm 0,2% so véi 3Q2024 nhung tdng 0,12%
$0 V3i cudi ndm 2023. Kinh té Viét Nam ndm 2024 déi mdt véi nhiéu thdch thiec: (i) dnh hudng
tU rdi ro cla nén kinh té& thé gidi véi cang thdng dia chinh tri gia téing va nguy co sut téc cla
mot s6 nén kinh té I&n do ng ndn va thdm hut ngdn sdch, (ii) dnh hudng, thiét hai bdi con bdo
s8 3 cdn thdi gian dé khdc phuc, (iii) cdc dong luc téng trudng chua phuc héi déng déu, (iv)
cdc vdn dé vé thé ché&, hoat déng clia cdc DN, co cdu Iai nén kinh té...; tU dé dnh hudng dén
hoat dong kinh doanh, khd ndng trd ng cia khdch hang va chdt lugng ng tai VietinBank. Mot
s6 nhém ngdnh chiu dnh hudng manh nhu: Vay tiéu dung, Kinh doanh BDS, Vat liéu xdy dung,
Xay dung, Cdc sén phdm néng nghiép.... Ty |& bao pht ng xdu ndm 2024 1a 170,7%, tiép tuc
cling ¢6 dém du phong tdi chinh cho hoat déng clia ngdn hang trong thsi gian tai.

(»]

Kinh té& trong nuéc dang budc ddu 8n dinh nhung kinh té& thé gidi van dién bién phuc tap, tdac
dong tiéu cuc téi téc dé phuc héi cua nén kinh té€, dp luc ng xdu gia tdng Ia mét trong nhiing
thdch thuc 16n clia nganh ngdn hang. Nh@n dinh dugce dién bién ndy, VietinBank dé& chu déng
rd sodt danh muc, trién khai cdc gidi phdp tdng cudng qudn ly gidm sdt, phéan luéng thu héi,
xU ly ng phu hgp. Trong ndm 2025, VietinBank sé tiép tuc nd luc thuc hién t8ng hoa cdc gidi
phdp nhdn dién rui ro, kiém sodt ng xdu phdt sinh, tdng cudng thu héi xir ly ng dé ddm bdo
kiém soat ty 1é ng xdu duéi 1,8%.

Trang | 03



\(u:,-thcmke

Piém tin BCTC | Quy IV va& ném 2024

/)) Tim hiéu vé VietinBank qua cdc dn phdm khac
(Click tai cac tiéu dé/ dnh minh hoa dudi ddy dé truy nhdp link V)

. o CAC THONG TIN BUGC CAP NHAT
CAP NHAT KET QUA KINH DOANH TAI WEBSITE

www.investor.vietinbank.vn

Dinh ky hang quy

\lce(th.mke

CAP NHAT

KET QUA KINH DOANH
CUA VIETINBANK

Quy il vé 9 theng nam 2024

[

TUYEN BO TRACH NHIEM:

Diém tin nay su dung bdo cdo tai chinh va cdc nguén tin ddng tin cdy khdc, tuy nhién
chi nhdm muc dich cung cdp théng tin. Ngudi doc chi nén st dung diém tin ndy nhu mot
nguén théng tin tham khdo. Nhing théng tin trong diém tin ndy cé thé dugc cdp nhdt
theo thdi gian va chung téi khéng cé trach nhiém théng bdo vé nhiing su thay ddi ndy.

%@m/ﬂ/

B B6 phan Quan hé Nha déu tu -

Q S6 108 Trén Hung Bao, Quan Hodan Kiém, TP. Ha Néi
Ban Thu ky HDQT&QHCP - Vain phong HDQT ) f g Bdo, Budn Hodn ’ el
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& 0243 9.413.622 Investor@vietinbank.vn
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