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BAN THONG TIN CAP NHAT BAN CAO BACH
(Theo Gidy chitng nhin ddng ky chio bén trdi phiéu ra cong chiing s6 233/GCN-UBCK do Chi
tich Uy ban Chitng khodn Nha mde cdp ngay 16/12/2024)

I. GIOI THIEU VE TO CHUC PHAT HANH
1. Tén tb chuc phat hanh (ddy di): NGAN HANG THUONG MAI CO PHAN CONG

THUONG VIET NAM

2. Dia chi tru s& chinh: 108 Tran Hung Dao, Phuong Cira Nam, Quan Hoan Kiém, Thanh phb
Ha Noi

3.  Diénthoai: 024. 3941 8868 Fax: 024. 3942 1032 Website: www.vietinbank.vn

4.  Vbn diéu 1&: 53.699.917.480.000 dong (Nim muoi ba nghin, sdu trdm chin muoi chin 1y, chin
tréiim muedi bay triéu, bon trdm tdm muoi nghin dong).

5. Mai cb phiéu: CTG

6. Noi md tai khoan thanh to4n: Tru s& chinh Ngén hang TMCP Céng Thuong Viét Nam S6
hiéu tai khoan: 224450200

7. Gidy chung nhan ding ky doanh nghiép (cong ty ¢d phén) s6: 0100111948 do S& Ké hoach
va Dau tu Ha Noi cip diang ky 14n déu ngay 03/07/2009, chp diang ky thay dbi 14n thir 13 ngay
08/01/2024.

- Nganh nghé kinh doanh chinh: “Hoat déng trung gian tién té khdc” — M4 sb: 6419, v6i hoat
dong dong kinh doanh chinh la kinh doanh ngén hang va céc hoat ddng, nghi€p vu dugc phép
tién hanh kinh doanh theo Gidy phép thanh 14p va hoat déng, Quyét dinh bd sung ndi dung
hoat dong vao Gidy phép hoat ddng do Ngan hang Nha nuéc Viét Nam cép; Gidy chimg nhén
dang ky doanh nghiép va Diéu 1& td chirc hoat dong clia VietinBank, phii hop véi cac quy
dinh ctia phép luat, bao gbm:

+ Nhan tién giri khéng ky han, tién giri c6 ky han, tién giri tiét kiém va céc loai tién gii
khac.

+  Céhp tin dung dudi cac hinh thire: cho vay; chiét khAu, tai chiét khdu céng cu chuyén
nhugng va GTCG khéc; bao 18nh ngén hang; phat hanh thé tin dung; bao thanh toén trong
nudc.
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4+ M tai khodn thanh todn cho khéch hang

+  Cung ung dich vu thanh todn trong nude: cung ing phuong tién thanh toan; thue hién
dich vu thanh toan séc, lénh chi, fiy nhiém chi, nhér thu, iy nhiém thu, thu tin dung, thé
ngén hang, dich vy thu hé va chi hd.

+  M¢ tai khoan: mé tai khoan tai NHNN; mé tai khodn tai TCTD, chi nhénh ngan hang
nude ngoai khac.,

+  Tb chirc thanh todn ndi bd, tham gia hé théng thanh toén lién ngén hing quic gia.

+  Dich vu quéan 1y tién mit, tir vAn ngn hang, tai chinh; céc dich vu quan 1y, bao quén tai
s&n, cho thué th, két an toan.

+ Tu vAn tai chinh doanh nghiép; tr vAn mua, b4n, hop nhét, sap nhdp doanh nghiép va tur
vén dlu tu.

+ Tham gia d4u thiu, mua, ban tin phiéu Kho bac, ¢dng cu chuyén nhuong, tréi phiéu Chinh
phi, tin phiéu NHNN va cac GTCG khic trén thi trudng tién té.

+  Mua, ban trai phiéu Chinh phi, trai phiéu doanh nghiép.

+  Phat hanh chimg chi tidn g, k¥ phiéu, tréi phiéu @ huy dong vén theo quy dinh cia
Luét cac TCTD, Lut Chimg khoén, quy dinh ca Chinh phii va hudng dén ctta NHNN,

+  Vay vbn cia NHNN duéi hinh thire téi cép vn theo quy dinh ciia Lust NHNN va huéng
dan ctia NHINN.

+  Vay, cho vay, giti, nhén giri vn cia TCTD, chi nhanh ngn hang nwéc ngoai, t6 chire ti
chinh trong nudc v nude ngoai theo quy dinh ciia phép luat va hudng din ciia NHNN.

+  Gobp von, mna cb phin theo quy dinh ciia phap luat vi huéng din ciia NHNN.

+ Uy thée, nhén 0y thac, dai 1y trong Iinh vire lién quan dén hoat déng ngan hang, kinh
doanh bao hiém, quén 1y tai san theo quy dinh cla phap luit va huéng din ciia NHNN.

+ Kinh doanh, cung tmg dich vu ngoai héi trén thi trudng trong nudce va trén thi trudng
quédc té trong pham vi do Ngan hang Nha nuée Viét Nam quy dinh.

Cung tmg san phdm phai sinh gi4 ca hang héa.

+  Kinh doanh, cung tmg san phim phéi sinh 1ai suét.
+  Luuky ching khoan.

+  Kinh doanh vang miéng.

+  Vidién tir.

+

+

Péu tir hop ddng twong lai tral phidu Chinh phu.
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I1.

+ Cung cip dich vu bl trir, thanh to4n giao dich chimg khoan theo quy dinh tai diém a
khoén 4 Pidu 56 Lujt Chiing khoén.

+ Ngan hang gidm sét theo quy dinh phép lust v& ching khoén.
+  Giao dai ly thanh toan.
San phim/dich vu chinh:

+  San phém, dich vu cho khach hang cé nhén: tién giti; cho vay; thanh todn; dich vu thé,
dich vy ngdn hang s6; dich vu kiéu héi; mua bdn ngoagi té, bdo hiém...;

+  San pham, dich vu cho khach hang doanh nghiép: tién giri; cho vay; thanh todn, qudn Iy
dong tién; béo lanh, chiét khdu, tai tro chudi cung g vé bao thanh todn nguoc, thanh
todn va quan 1y dong tién; thanh todn qudc 18 va tai tro thuong mai; kinh doanh ngoai
1€ va thi trieong von; dich vu ngdn hang dién tiz; dich vu thé; cdc dich vy vé bdo hiém...

Gidy phép thanh 14p va hoat ddng: s6 13/GP-NHNN do Ngan hang Nha nuéce Viét Nam cép

ngay 17/06/2022. Quyét dinh s6 2080/QD-NHNN ngay 03/11/2023 ciia NHNN vé viéc sira

51 ndi dung hoat dong vao Gidy phép hoat ddng ciia VietinBank; Quyét dinh sb 2472/QD-

NEINN ngay 28/12/2023 ciia NHNN v& viée sira d8i mirc Vén didu 18 tai Gidy phép thanh lap

va hoat dong ctia VietinBank va Quyét dinh sb 86/QD-TTGSNHI ngay 21/02/2025 cla

NHNN v viéc b sung hoat dong vao Gidy phép hoat dong ctia Ngan hang thirong mai ¢b

phan Céng thuong Viét Nam.

PHUONG AN CHAO BAN PA PUQC CAP:

VietinBank d& dugc Uy ban Chimg khodn Nha nuéc cdp Gidy ching nhén ding ky chao ban

Tr4i phiéu ra cong ching s§ 233/GCN-UBCK ngay 16/12/2024 véi c4c thong tin cy thé nhu

sau

Loai chimg khoan: Tr4i phidu khéng chuyén di, khong kém chimg quyén, khéng c6 tai san

bao dam va théa min cac didu kién @8 tinh vao vén cdp 2 clia VietinBank theo quy dinh ctia

phép luét hién hanh

Meénh gi4 trai phifu: 100.000 ddng/trai phiéu (Mot trim nghin ddng/tréi phiéu)

Téng s lugng trai phidu chao ban ra cong chiing: 80.000.000 tréi phiéu (Té.m muoi tridu trai
phiéu) duge chia thanh 02 Dot:

Dot 1: 30.000.000 Trai Phiéu CTG2432T2/01 v4 10.000.000 Trai Phiéu CTG2434T2/01;
Dot 2: 30.000.000 Trai Phidu CTG2432T2/02 va 10.000.000 Trai Phiu CTG2434T2/02.

[Phén cudi ciia trang nay dwgc cd tinh bé tréng dé chuyén tiép sang néi dung trang tiép theo ciia

Ban Théng Tin Cdp Nhdt Ban Cdo Bach]

Biin thong tin cdp nhit Ban Cdo Bach chao bdn Trdi Phiéu ra céng chiing ciia VietinBank |3



1. KET QUA CHAO BAN POT 1
- S6 luong chimg khosn d4 phét hanh: 40.000.000 Trai Phiéu, Trong d6:
STT | Ma trdi phiéu | Tong s lwgng trai | S0 hrong Trai S6 lwong Trai
phiéu chio bin Phiéu chao ban Phiéu chwa chio
(Tr4i phiéu) thanh cong bén dwgc
(Trai Phiéu) (Trii Phiéu)
1 | CTG2432T2/01 30.000.000 30.000.000 0
2 | CTG2434T2/01 10.000.000 10.000.000 0
Téng cong 40.000.000 40.000.000 0

Negay két thiic dot chio ban Det 1: 15/01/2025

Théng tin tinh hinh sit dung vén Pt 1: Két thic dot chao ban Dot 1, T Chire Phat Hanh
da phét hanh thanh cdng 40.000.000 Trai phidu (trong d6 gdm 30.000.000 Trai phiéu
CTG2432T2/01 va 10.000.000 Trai phidu CTG2434T2/01). S6 tién thu duec tir dot chao ban
Trai phidu ra céng ching Dot 1 (trong duong 4.000 ty ddng), sau khi da khiu trt cac khoan
phi, chi phi lién quan, T4 Chitc Phat Hanh 3 sir dung toan bg dé ting vén cép 2 va cho vay
nén kinh té theo déing noi dung va thoi han d& néu tai Ban Céo Bach chao ban Tréi Phidu ra
cdng chung cia VietinBank,

IV. NHUNG THONG TIN THAY POI TRONG BAN CAO BACH (cdp theo Gidy chimg nhén -
ding ky chio bdn trdi phiéu ra cong chiing s6 233/GCN-UBCK ngéy 16/12/2024)

A‘
1.

1.1.

Théng tin vé tai chinh:
Cip nhit, bd sung théng tin Muc 1. Két qua HPKD tai Phin V. Két qua HPKD, tinh
hinh tai chinh va di kién ké hoach

Cip nhit, bé sung Muc 1.1. Tém tit mdt s5 chi tiéu chii yéu vé HPKD ciia VietinBank
trong 02 niim gin nbhit va quy gin nhit

L1.1.Cép nhit théng tin Muc 1.1.1 Céc chi tiéu vé két qui HPKD

K#ét qua HPKD Hop nhit
e £ % tidng % ting
Chi tiéu Hop nhat Nim 2022 | Nim 2023 (gidm) Niim 2024 (giém)
(Ty déng) 2023/2022 2024/2023

Téng gié tri t3i san 1.808.811 2.032.614 12,4% 2.385.388 17,4%
VCSH 108316 125.872 16,2% 148.505 18,0%
Thu nhép 1 thuln 47792 52.957 10,8% 62.403 17,8%
Téng thu nhép hoat dong 64.118 70.548 10,0% 81.910 16,1%
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o p % ting % ting
Chi tiéu Hep nhat Nim 2022 | Nam 2023 (giam) Nim 2024 (gidm)
(Ty dong) 2023/2022 2024/2023

Loi nhuén thudn tir HDKD . o
intéc chi phi DPRR tin dung 44,922 50.105 11,5% 59.363 18,5%
LNTT 21.132 24,990 18,3% 31.764 27.1%
LNST 16.984 20.045 18,0% 25.483 27,1%
Ty 1€ chia lgi nhuén hofc tra
Cé tﬁ_c " - - n/a - n/a

(Nguén: BCTC hop nhdt ndm 2022, 2023, 2024 cia VietinBank dé dugc kiém todn)

Két qua APKD Cong ty me
. % ting % ting
Chi tiéu riéng Nim 2022 | Nam 2023 (gidim) Nim 2024 (gidim)
(Ty dong) 2023/2022 2024/2023
Téng tai san 1.793.621 2.011.258 12,1% 2.360.566 17,4%
VCSH 104.625 121.752 16,4% 143.144 17,6%
Thu nhap 14 thudn 46.850 51.768 10,5% 61.102 18,0%
Téng thu nhip hoat déng 62.338 68.376 9,7% 78.465 14,8%
g&ﬁiﬁﬁ“ﬁ%ﬁﬁg 44262 49.186 11,1% 57.611 17,1%
LNTT 20.538 24.194 17,8% 30.361 25,5%
LNST 16.528 19.457 17,7% 24259 24,7%
(Nguén: BCTC riéng niim 2022, 2023, 2024 ctia VietinBank da digc kiém todn)
Ghi chit:

- n/a: Khong dp dung

- (% S8 licu ndm 2022 dwoc ldy theo 56 lidu trinh bay lai tai BCTC hop nhdt va riéng 1é ndm 2023 duwoc
kiém todn cia VietinBank. VietinBank thuc hién diéu chinh héi 18 sé lieu BCTC hgp nhdt va r:eng lé ndm
2022 éhrpe kidm todn theo ¥ kién ciia KTNN tai Céng vin s6 297/KTNN-TH ngéy 29/12/2023 ctia KTNN.

- (*%)Tai nghi quyét PHPCD thudng nién ndm 2023 s6 26/NQ DHDCD ngay 21/04/2023, DHDCD di
théng qua to trinh phuong dn phat hanh ¢ phzeu d@é tra c6 tikc tir nguon loi nhudn con lgi ndm 2021 va lgi
nhudn con lgi lity ké dén hét niim 2016 (phuwong dn dang trinh co quan nha nudce cé thim quyen) Ngodi ra,

trén co s6 ¥ kién ctia NHNN, B¢ Tai chinh.va duge iy quyén boi DHDCD thudng nién 2023, HPQT
VietinBank dd ban hanh Nghi quyet 56 034/NQ-HPQT-NHCT- -VPHDQTI ngay 23/02/2024 trong do phé
duyét viéc chia cé tirc bang c6 phiéu tir lgi nhudn ndm 2022 vGi 50 tién 11.647.928 triéu dong. Dong thoi,

Ngay 18/02/2025, HDQT VietinBank, theo ny quyen ctia DHDCP thudng nién 2024, trén co s6' ¥ kién cia
NHNN va B Téi chinh, da ban himh Nghj quyét sé 033/NQ-HBQT -NHCT-VPHDQTI trong do phé duyét
théng qua phuong an phdn hoi lgi nhudn ndm 2023 voi mikc chia cé tirc bang cé phzeu tir loi nhudn ndm
2023 14 12.565.180 triéu dong VietinBank s& tiép tuc trién khai cdc bude cong viée tiép theo dé thirc hién
phdt himh 6 phiéu dé tva cé tirc tir phdn loi nhugn ndm 2022, 2023. Tai thoi diém Idp Ban Thong Tin Cdp
Nhdt Ban Céo Bach nay, VietinBank chwa c6 phuong dn chinh thirc vé  viée phdt hanh co 5 phidu dé tré cé tire
néim 2022, 2023, phuong dn tré cé tike ndm 2024 do cdp c6 thdm quyén phé duyét.
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Sang ndm 2024, tinh hinh kinh t&, chinh tri the gi6i vén di€n bién phure tap khi cing thing dia chinh
tri gia téng va nguy co syt déc ctia mot s6 nén kinh té 16n do no nin va tham hut ngfn séch.... Trong
nuée, nén kinh té€ Viét Nam da phai d6i mat voi nhidu thach thirc nhw anh hudng tir cic con bio
I6n trong ndm (dac biét 14 con bdo so 3) con cén tho1 gian d8 khéc phuc; cac ddng luc ting trudng
chua phuc hdi ddng déu; 4p e no xu gia ting vln hién hitu va lubn 13 mbi de doa, théch thire cua
nganh ngén hang... P&i mit trude nhitg khé khin, thach thic néu trén, VietinBank van xuét sic
hoan thanh vurgt ké hoach DHDCP thudng nién 2024 giao ciing nhu dat dwoc mdt s§ thanh tyu 1ém

nhur:

Tdng tai san cha VietinBank dén ngay 31/12/2024 dat hon 2,385 tridu ty ddng, ting 17,4%
so véi ciing k¥ nam 2023, Day 12 nim thi hai lién tiép Tng tai san cla VietinBank virgt qua
mirc 2 triéu ty ddng;

VCSH ctia Ngan hang ting 18% so véi ndim 2023 va dat hon 148,5 nghin ty dbng;

Du no tin dung tinh dén 31/12/2024 dat 1,722 triéu ty ddng tang 16,9% so véi cudi nam 2023.
Ting trudmg tin dung cia VietinBank luén cao hon mic ting trudng binh quan chung cla
toan nganh (toan nganh nim 2024 13 15,08%), ddng thoi tudn thii han mie ting truéng cla
NHNN. VietinBank ludn chi dong ting truong du ng tin dung véi ky ludt chit che, dam bao
hai hda myc tiéu quén 1y rii ro gan voi téng trudng bén vimg;

Hiéu qua HPKD ngay cang dwge cai thién. Lgi nhuén thuan tir HDKD trude chi phi DPRR
tin dung dat 59,363 nghin ty dong, ting 18,5% so voi cudi nam 2023 va dat mirc ting cao
nhét tir trede dn nay, LNTT riéng 1¢é ndm 2024 dat 30,361 nghin ty dong, tang 25,5% so voi
nam 2023, hoan thanh 115,4% ké hoach PHDCPD giao. LNTT hop nhit nim 2024 dat 31,764
nghin tj ddng, ting 27,1% so véi ndm 2023,

1.1.2. Cip nhit thong tin Muc 1.1.2. Cdc chi tiéu khdc

a.

Thu nhdp ldi va cdc khodn thu nhdp twong ti

Thu nhép lii va cac khodn thu nhip twong ty (Hop nhit)

Chi tiéu Hop nhét Nim 2022 ™ Néam 2023 Nim 2024
(Ty dong) Gis trj Ty trong Gi4 tri Ty trong Gia tri Ty trong

Thu nhép 14i tién grri 3.060 2,9% 4.198 3,2% 5.898 4,7%
Thu nhép 1di cho vay KH 92.897 88,8% 117.728 88,7% 107.968 86,8%
Thu 1 tir chitng khodn ng 6.810 6,5% 8.029 6,1% 7.116 5,7%
Thu tir nghiép vu bao 1@nh 873 0,8% 1.352 1,0% 1.827 1,5%
Thu nhép 14i cho thué TC 373 0,4% 554 0,4% 472 0,4%
Thu khéc tir HP tin dyng 651 0,6% 811 0,6% 1.180 0,9%

Tong chng 104.664 100% 132.672 100% 124.461 100%

(Nguén: BCTC hop nhdt nim 2022, 2023, 2024 ctia VietinBank dd dwgc kiém todn)

Bin thong tin ciip nhiit Bin Cdo Bach chio bdn Trdi Phiéu ra cong chiing cila VietinBank
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Thu nhip Jai va cdc khodn thu nhip twong tw (Cong ty me)

Chi tiéu riéng Naim 2022 Niim 2023 Nam 2024

(Ty déng) Giad tri | Ty trong Gia tri TV trong Gi4 tri T¥ trong

Thu nhép I4i tién giri 3.021 2,9% 4315 3,3% 6.011 4,9%
Thu nhgp 18i cho vay KH 92.361 89,3% 116.784 89,2% 106.897 87,2%
Thu 14i tir chimg khodn no 6.499 6,3% 7.728 5,9% 6.769 55%
Thu tir nghiép vu béae lanh 872 0,8% 1.351 1,0% 1.825 1.5%
Thu khac tir HP tin dung 633 0,6% 785 0,6% 1,147 0.9%
Téng cfng 103.386 100% 130.963 160% 122.649 100%

b.  Téng thu nhip hoat dpng
Téng thu nhip hoat déng (Hop nhét)

(Nguén: BCTC riéng néim 2022, 2023, 2024 ciia VietinBank dé dugc kiém todn)

Chi tién Hop nhdt Néim 2022 © Nam 2023 Néim 2024
(1Y dong) Gistri | Tytrong | Giftri | T§trong Gidtri | Ty trong

Thu nhép 13 thudn 41792 74,5% 52.957 75,1% 62.403 76,2%
g‘f:hthv‘f“ tir hoat dgng 5.862 9,1% 7.114 10,1% 6.696 8,2%
tli‘hﬂa‘;a;‘nﬁtngﬁ fl%‘ilg 3.556 5,6% 4.248 6,0% 4.197 5,1%
fﬁiﬁ;ﬁﬂbﬁ - 112 -0,2% 293 0,4% 92 0,1%
Eﬁﬁ“ﬁo?nﬂﬁﬁ bén 30 0,0% 154 | -0.2% 288 | -04%
g‘;h“an fx hoat dfng 6.538 10,2% 5.803 8.2% 8.419 10,3%
g‘;}?;fp tlr g6p vén, mua 512 0,8% 287 0,4% 391 0,5%

Thng cong 64.118 100% 70,548 100% 81.910 100%

(Ngudn: BCTC hop nhdt ndm 2022, 2023, 2024 cia VietinBank déd dugc kiém todn)

[Phdn cudi ciia trang niy dwoc cd finh b trng dé chuyén tiép sang néi dung trang tiép theo ciia

Bdn Thong Tin Cdp Nhdt Ban Cdo Bach]
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Téng thu nhip hoat dong (Céng ty me)

Chi tiéu riéng Naim 2022 © Nim 2023 Niim 2024
(1y dong) Gid tri TV trong Gia trj T¥ trong Gia trij T¥ trong
Thu nhép 14i thun 46.850 75,2% 51.768 75,7% 61.102 77,9%
{;iﬁ;hﬂlv‘;a“ tir hoat dong 5.022 8,1% 5.908 8,7% 5.043 6,4%
{(ﬁhﬂ;‘;‘;ht“n};‘;fl fl%‘i‘g 3.581 5,7% 4263 6,2% 4.106 5,2%
Igﬁéi“got;‘nﬁﬁbﬁ - 40 -0,1% 4 0,0% 3 0,0%
%f&i“ﬁot;ﬂgﬁ ol 38 -0,1% -19 0,0% 2288 L0,4%
iﬁ;h“an tr hoat dong 6.423 10,3% 5.832 8,5% 8.427 10,8%
~ - A
Ig‘;;g‘rfp tir g0p von, mua 540 0,9% 628 0,9% 72 0,1%
Téng cong 62.338 100% 68.376 100% 78.465 100%
(Ngudn: BCTC riéng niim 2022, 2023, 2024 ctia VietinBank dé dieoce kiém todn)
¢.  Chi phi hoat dong
Chi phi hoat ddng (Hop nhit
P g
Niim 2022 © Nim 2023
Néim 2024
Chi tidu Hop nhét Gid tri vt Gia tri e Gis tri o
. ron R Y trong . Yy ron
(T dong) g (Ty déng) (Tv déng) &

o ;f’gﬁ?‘;; ;ﬁi‘"’é" 220 1,1% 25 0,1% 33 0,1%
Chi cho nhan vién 11.087 57,8% 11.636 56,9% 12.987 57,6%
Chi v& tai san 2.692 14,0% 2715 13,3% 2.862 12,7%
;::;;111; i‘;f; iﬁ“g 4227 22,0% 4.909 24,0% 5.115 22,7%
Chi nép phi bao hiém
tidn giri ciia khach 880 4,6% 986 4,8% 1.121 5,0%
hang
Chi phi dw phong 88 0,5% 172 0,9% 423 1,9%

Téng cong 19.194 100% 20.443 100% 22.546 100%

(Ngudn: BCTC hop nhdt ndm 2022, 2023, 2024 ciia VietinBank dd duoc kiém todn)

[Phdn cudi ciia trang ndy duoc cé tinh b trong dé chuyén tiép sang néi dung trang tiép theo clia
Bdn Thong Tin Cdp Nhdt Ban Cdo Bach]
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Chi phi hoat dfng (Céng ty me)

Nim 2022 Niam 2023 Nim 2024
Chi tiéu riéng Gi4 tri Tyt Gid trj - Gi4 tri -
) rong . rong . rong
(Ty dong) (Ty dong) (Ty dong)
Chi nép thué va céc o o 0
Khodn ph, 16 phi 213 1,2% 18 0,1% 24 0,1%
Chi cho nhén vién 10.382 57.4% 10.913 56,9% 12.167 38,3%
Chi v& tai san 2.622 14,5% 2.630 13,7% 2.765 13,3%
Chi cho hoat dong 3.992 22,1% 4.597 24,0% 4780 22,0%
quan Iy céng vu
Chi ngp phi bao hiém
tién giri ciia khach 877 4,9% 083 51% 1.117 5,4%
hang
Chi phi dw phong -10 0,1% 49 0,2% 0 0,0%
Téng cong 18.076 100% 19.190 100% 20.853 100%

(Nguén: BCTC riéng nim 2022, 2023, 2024 cvia VietinBank dd duwoc kiém todn)
d.  Bdo cdo thay d6i VCSH
B4o cio thay ddi VCSH (Hop nhit)

Nam 2022 ) Nim 2023 Nam 2024
Chi tieu Hop nhét [ o o o
tri (Ty . Gia tri (Ty . Gia tri (Ty
déng) TY trong déng) T§ trong déng) TY trgng
Vén ciia TCTD 57.869 53,5% 63.511 50,5% 63.584 42,8%
+ Vén didu I 48.058 44,4% 53.700 42,7% 53.700 36,2%
;hg‘:f’”g dir Von ¢ 8.975 8,3% 8.975 7,1% 8.975 6,0%
+ Vén khdc 836 0,8% 836 0,7% 909 0,6%
Qu§ ciia TCTD 16.075 14,8% 19.044 15,1% 25317 17,0%
phoah lteh 1y gld 121 0,1% 87 0,1% 243 0,2%
;ﬁsiT chua phan 33513 30,9% 42.369 33.6% 58.390 39,3%
. A g

m;;hkjggz‘gg"“g 739 0,7% 861 0,7% 971 0,7%
Téng cong 108.317 100% 125.872 100% 148.505 100%

(Nguon: BCTC hop nhdt ndm 2022, 2023, 2024 ctia VietinBank dd duwoc kiém todn)
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Bdo cio thay d6i VCSH (Cdng ty me)

Niim 2022 @ Nam 2023 Nim2024
Chi tiéu riéng Gidtri(Iy | Ijtrong | Gitri(7y | Tytrong | Giatri (Iy | Ty trong
dong) dong) déng)
Vén cia TCTD 57.028 54,5% 62.670 51,5% 62.670 43,8%
+ Vin didu lé 48.058 45,9% 53.700 44,1% 53,700 37,5%
;hgz'?‘”g die Von c6 8.970 8,6% 8.970 7,4% 8.970 6,3%
Qu ciia TCTD 15.690 15,0% 18.618 13,3% 24.831 17,3%
I};lliﬁsiT otra phin 31.908 30,5% 40464 | 332% 55.643 38,9%
Téng cong 104.626 100% 121.752 100% 143.144 100%

(Nguon: BCTC riéng ndm 2022, 2023, 2024 cia VietinBank dé dwgc kiém todn)
Ghi chil: (*) S6 ligu ndm 2022 dhege 1dy theo s6 liéu trinh bay lgi tai BCTC hgp nhdt vé riéng Ié ndim 2023
duegre kiém todn cz't_a VietinBank. Vt:etinBank thuee hién diéu chinh hoi 16 s6 Hiéu BCTC hop nhat va riéng lé
néim 2022 dugc kiém todn theo y kién ciia KTNN tai Cong vin s6 297/KTNN-TH ngéyy 29/12/2023 ciia KTNN.
1.1.3.Ciip nhiit thong tin Myc 1.1.3. Y kién ciia Tb chikc kiém todn dic lgp

v Dbi véi béo cdo tai chinh nim 2024, Cong ty TNHH Kiém toan Deloitte Viét Nam véi tu
céch don vi kidm todn c6 ¥ kién nhu sau: Theo ¥ kién cha ching t4i, bdo céo tai chinh
riéng/hop nhét d& phan 4nh trung thye va hop 1y, trén céc khia canh trong yéu, tinh hinh t3i
chinh riéng/hop nhdt cia Ngin hang tai ngdy 31/12/2024, cling nhu két qua hoat ddng
riéng/hop nhét va tinh hinh luu chuyén tién t8 riéng/hop nhét cho nim tai chinh két thic cling
ngay, phit hop v6i chudn myc ké toan, ché d6 ké toan 4p dung cho céc tb chirc tin dyung tai
Viét Nam va cdc quy dinh phép 1y c6 lién quan dén viéc 14p va trinh bay bdo céo tai chinh
riéng/hop nhét.

1.2. Cép nhit, bé sung Muc 1.2. Nhimg nhin t dnh hwong dén HPKD ciia Té chire phit
hanh

v’ Nhitng nhén té chinh tdc dong dén finh hinh HPKD ciia Té Chiec Phdt Hanh trong 02
niim lién tuc lién trwéc nim diing ky chao bin:

Nam 2024, mic dit phai d6i mat v6i nhidu khé khin, thach thire ca trong va ngoai nude khi tinh
hinh kinh t&, chinh tri thé gidi tiép tuc bét én (cude chién tranh Nga — Ukaraina vin chua c6 dau
hiéu ha nhiét, ciing théng chinh tri tai Han Quéc, su phuc hdi kinh té chdm chap ctia Trung Quédc
....). Trong nuée, ndm qua cling himg chiu nhidu thiét hai tir thién tai, bio 1, sat 1& dét, sut ln ...
géy thiét hai v& ngudi va tai san. Tuy vdy, GDP Viét Nam nam 2024 vén uéc dat 7,09% (vugt mic
muyc tidu @& ra 13 6 - 6,5% GDP), thude nhom sé it cac nude c6 tée d6 ting trudng cao trong khu
vire va thé gigi. Kinh té vi m6 tiép tuc én dinh, lam phét duge kidm soat dudi 4%, ting trudng kinh
té duge thuc ddy, cac can ddi 16n ctia nén kinh t8 dwoc bao dam.

Nim 2024, VietinBank tiép tuc dat duoc nhidu thanh tuu ndi bat nhw: Téng tai san hop nhét cta
Ngén hang dat 2,385 triéu t¥ ddng, ting 17,4% so véi cling k¥ néim 2023. LNTT riéng 1& nam 2024
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dat 30,361 nghin ty ddng, ting 25,5% so v&i nim 2023, hoan thanh 115,4% ké hoach DHPCP giao.
LNTT hop nhét nim 2024 dat 31,764 nghin ty dbng, tang 27,1% so véi nim 2023.

v'  Nhitng bién dong I6n c6 thé anh hwong tdi két quia HPKD ciia T6 Chirc Phdt Hanh ké tie
théi didm két thiic ndm tai chinh gin nhit

Nim 2024, m3c du phai d6i mit véi nhidu khé khin, thach thirc ¢a trong va ngoai nude khi tinh
hinh kinh t&, chinh tri thé giéi tiép tuc bat dn (cude chién tranh Nga — Ukaraina vin chua ¢é ddu
hiéu ha nhiét, cing thing chinh tri tai Han Quéc, sy phuc hdi kinh t& chim chap ctia Trung Qudc
....). Trong nude, ndm qua ciing himg chiun nhiéu thiét hai tir thién tai, bdo 1&, sat 1o dét, sut lin ...
géy thiét hai v& ngudi va tai san. Tuy vdy, GDP Viét Nam nim 2024 van uéc dat 7,09% (vigt mite
muyc tiéu d& ra 14 6 - 6,5% GDP), thudc nhém sb it cdc nude ¢ tde d6 ting trudng cao trong khu
vire va thé giéi. Kinh t8 vi mé tiép tuc n dinh, lam phat dugc kiém soat dudi 4%, ting truéng kinh
té dugc thic déy, cac cin dbi 16n cia nén kinh té duge bao dam.

Nim 2024, VietinBank tiép tuc dat duoc nhidu thanh tru ndi bat nhu: Téng tai san hop nhit ciia
Ngén hang dat 2,385 triéu ty dbng, ting 17,4% so véi ciing ky ndm 2023. LNTT riéng 1 nim 2024
dat 30,361 nghin ty ddng, ting 25,5% so v&i nam 2023, hoan thanh 115,4% ké hoach PHDCD giao.
LNTT hop nhéit nam 2024 dat 31,764 nghin ty ddng, ting 27,1% so véi nim 2023. Ty 1& ng xaw/du
no cho vay (hop nhit) nim 2024 dugc kidm soat & mirc 1,22%, ty 18 bao phil ng x4u cho vay 1a
174,7%.

Niam 2025, Kinh t& thé g101 dang dén 4n dinh khi thwong mai hang héa toan cAu duge cai thién trd
lai, 4p luc lam phat gidm dan, diéu kién thi trudng tai chinh tlep tuc dwgc ndi 1ong, thi trudng lao
dong phuc hdi tich cue. Tuy nhién, xung d6t quén sy & mdt s6 qubc gia leo thang céing thing, dlen
bién khé ludng, c6 nguy co lan rong. Canh tranh thwong mai gitra cdc nuée J6n ngay cang gay gt
hon, diic biét véi chinh sich thué quan ctia M c6 thé gdy anh hudng dén lam phét dai han khi céc
d6i tac thwong mai toan cdu ¢6 hanh déng “tra dfia”. Rui ro, thach thirc ciia kinh & toan ciu, quan
hé véi M§, Trung Québc s& tac dong téi Vist Nam ca & tim vi mé va vi mé (chinh sach vi m6 cia
nha nuwée va hoat ddng ctia cac doanh nghiép, cac thi trurdng tai chinh, tién t8, hang héa, lao dong
v.v...) ndi chung va nganh ngin hang néi riéng.

2. Cip nhit, b sung théng tin Muc 2. Tinh hinh tii chinh tai Phin V. Két quia HPKD,

Tinh hinh tai chinh va Dy kién ké hoach

2.1. Cép nhit, bd sung Muc 2.1. Céc chi tiéu co ban trong 02 niim lién tyc lién trirée nim
ding ky chao b4n va dén thoi diém hién tai

a. Tinh hinh ¢éng ng

VietinBark thuc hién thanh toan dy dii va dGng han cdc khoan céng ng phai thu, phai tra va bao
dam tudn thi ding cac quy dinh ciia phap lust. Chi tiét tinh hinh cong ng phai thu va phai tra nhu
sau.

Céng no cac khoan phai thu (Hyp nhit)

Chi titu % ting/gidm % 1dng/gidm
e 31/12/2022 % | 31/12/2023 | 2023 sovéi | 3171272024 | 2024 so voi
Don vi: Ty dong 2022 2023
Céc khodn phai thu 65.994 41.455 -37,2% 27.767 -33,0%
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Chi tién % ting/giam % ting/gidm
e 3171222022 ® | 31/12/2023 | 2023sovéi | 31/12/2024 | 2024 so véi
Don vi: Ty dong 2022 2023
Céc khoan 14i, phi phai thu 12.399 14.762 19,1% 13313 -9,8%
Tai san thué TNDN hodin lai 0 0 - 4 -
Tai san c6 khéc 3322 3.484 4,9% 3.716 6,7%
Céc khoén dy phong rii ro khac -62 -107 - -106 -
Tong cong 81.653 59.594 -27,0% 44.694 -25,0%
(Nguén: BCTC hop nhdt ndm 2022, 2023, 2024 ciia VietinBank dd dwoc kiém todn)
Cong n¢ cdc khoan phai thu (Cong ty me)
Chi tidu % tang/gidim % tiing/giam
o 31/12/20220 | 31/12/2023 | 2023 sovéi | 31/12/2024 | 2024 so véi
Bon vi: Ty dong 2022 2023
Céc khoan phai thu 65.208 40,263 -38,3% 25.433 -36,8%
Céc khoan 14i, phi phai thu 12.130 14.360 18,4% 12.966 -9,7%
Tai san c6 khac 2.845 2.893 1,7% 3.066 6,0%
Céc khoan dy phong i ro khdc -30 -79 - -80 -
Téng cong 80.153 57.437 -28,3% 41,385 -27,9%
(Nguén: BCTC riéng néim 2022, 2023, 2024 ctia VietinBank da duge kiém todn)
Céng no cic khoan phai trd (Hop nhit)
¢ i % ting/giam % tang/giam
Chi t o lANg/g R
noe 31/12/2022 ) | 31/12/2023 | 2023sovéi | 311212024 | 202450 v6i
Don vi: Ty déng 2022 2023
Cac khoén lai, phi phai tra 21.588 27.999 29,7% 21.026 -24,9%
Thué TNDN hon lai phai tra 0 0 - 0 -
ac Khodn phai tra va cGng ng 20.720 22.137 6,8% 22.102 -0,2%
Du phong riti ro khdc 1.039 1.401 34,8% 2.763 97,2%
Téng cong 43.347 51.537 18,9% 45.891 -11,0%

(Ngudn: BCTC hop nhdt ndm 2022, 2023, 2024 cia VietinBank da duoc kiém todn)

Cong ng cac khoan phdi tra (Cong ty me)

Chi tiéu % tiing/giam % ttfng/gitin:c
s 31/12/2022 9 | 31/12/2023 | 2023 sovél 31/12/2024 2024 so vdi
Donvi: Ty dong 2022 2023
Céc khoan l&i, phi phai trd 21.180 27.958 32,0% 20.964 25,0%
C#c khoan phai tra va c¢ong ne
e P s 18.405 16.885 -8,3% 16.983 0.6%
Tong cong 39.585 44.343 133% 37.947 15.4%

(Nguon: BCTC riéng ndm 2022, 2023, 2024 ctia VietinBank dé dwoc kiém todn)
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b.  Trai phiéu chua d4o han

Tinh dén thoi didm ky Ban Thong Tin Cép Nhat Ban Céo Bach ndy, tdng sb dw trai phiéu do
VietinBank d3 phéat hanh nhung chua d4o han 13 51.177,02 ty ddng theo ménh gia. Toan b trai
phidu chua d4o han cia VietinBank déu 13 loai trai phiéu khéng chuyén d8i, khong kém chimg
quyén, khong c6 tai sin bao dam va thoa man céc didu kién. dé tinh vao vén cép 2 theo quy dinh

ctia NHNN (tr4i phiéu tang vn), cu thé nhr sau:

. 6 lwgn Gid tri ménh . . X
STT Te;ité‘f‘ Ngﬁgﬂ"h“‘“ Kyhan | Mgnhgis | tréiphibu gid Bétf, ﬁ'éﬁi’é':l“‘“ La'Ti:"“
P (TP) (Gaomg) | P
100.000 (Mgt o
] | Ném 30/07/2020 | 10 n&m | tréim nghin) 35.000.000 3.500,000 | Lf4i PhiCUtAng | ¢ gpei oy
2020 x von cép 2
dong/TP
100.000 (Mst o
g | NAm ) 54002020 | 10 n8m | triim nehin) 12.824.500 1,282,450 | [T PhICTANG | o700y 0y
2020 & von cap 2
ong/TP
100.000 (Mgt .
3 | Nem 18/13/2021 | 10 n&m | tréim nghin) 34,922,000 3.492,200 | Tréiphicuting |y oreqoq
2021 vbn chp 2
ddng/TP
100.000 (Mgt o
4 | NER 0072023 8 nam | tréim nghin) 20.000.000 2,000,000 | [féi phicu ting | LSTCH1,2
2023 2 von cdp 2 %
dong/TP
100.000 (Mst .
s | N o0070023 | 10nEm | trim nghin) 30.000.000 3.000,000 | Tfdiphicu ting | LSTC+13
2023 von cap 2 Yo
dbng/TP
100.000 (M4t o
¢ |Nam 01/11/2023 |  8ntm | tréim nghin) 15.000.000 1.500,000 | Lréiphicuting | LSTC+HL2
2023 von cap 2 %
dbng/TP
100.000 (Mgt L
7 | Nam 01/11/2023 | 10nam | trdim nghin) 15.923.700 1.502,370 | Lrdi phicutang | LSTC+1,3
2023 x vbn cép 2 %
dong/TP
100.000 (Mot .
g {Nam 15/01/2025 | 8 nam | tréim nghin) 30,000,000 3,000,000 | T2 phi€u tang | LSTC+1,05
2025 5 von cdp 2 %
dong/TP
100.000 (Mt L
o | Nam 15/01/2025 | 10 ndm | treim nghin) 10.000.000 1.000,000 | Triphicu ting | LSTCHL1S
2025 vén cép 2 %
dbng/TP
iiphiéuiphdt hant 2 30:810,000:( .+ .. e
7.4% qho 5
. .z nim ddu va
p | Nam 26/06/2015 | 103 ) 41 45 ddng/TP 450 450,000 | L7 phicutdng | "5 g0,
2015 1 ngay von cdp 2
céc nim
¢on lai
. Tré4i phiéu ting | LSTC+0,8
| e 21/06/2018 | 15 nam | 01 ty ddng/TP 180 180,000 | £ FCS o)
2018 . Tréi phiéu ting | LSTC+1,1
01/11/2018 | 15 n#m | 01 ty déng/TP 100 100,000 | E1 B o,
Nim , Tréi phiéu ting o
3| Sos 30/07/2019 | 15 n&m | 01 ty ddng/TP 50 50,000 | i P LSCP 8,2%
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. 4l Tréi ph1éu taing | LSTC+1,2
22/05/2020 | 15nam | 01 ty ddng/TP 50 50,000 | (8 cip 2 o
. Tr4i phiéu ting LSCP
o | m 08/07/2020 | 15 nam | 01 tj ddng/TP 500 500,000 | G0 7.85%
2020 ok Trdi phiéutang |  LSCD
04/08/2020 | 15 nam | 01 ty ddng/TP 50 50,000 | et 7.85%
. 4k Trai p}uéu téng LSCP
04/08/2020 | 15 nam | 01 ty ddng/TP 50 50,000 | 40 ko 7.85%
10/05/2021 | 15n3m | O1 iy dbng/TP 85 85,000 | L34l phicu thng | | gy 6 70
von cap 2
Y Tré.l phleu tang LSCD
15nam | 01 ty ddng/TP 700 700,000 | oo e 6.75%
28/07/2021 o8 phiba ting
. 4 réi pt iéu o
15 néim | 01 ty ddng/TP 50 50,000 | én chp 2 LSCP 6,7%
15 nam | 01 t7 déng/TP 100 100,000 | Tréi 1’;“‘“ g \ | SCp 6,7%
Nam voncip 2
5 01 29/07/2021 NIV
R rai phicu tang
10 nam | 01 ty ddng/TP 1.000 1.000,000 | o % LSTC + 1%
. A Tréi phiéu ting
17/09/2021 | 15nam | 01 ty ddng/TP 50 50,000 § L6 ohn 2 LSCD 6,7%
L ad Tréi phléu ting
14/10/2021 | 15 nam | 01 ty ddng/TP 50 50,000 | g0 chn 2 LSCD 6,7%
. 2k Trai ph1éu ting
29/11/2021 | 15 nam | 01 ty ddng/TP 140 140,000 | S LSCD 6,5%
. 4 Tréi phleu ting | LSTC+1,2
03/06/2022 | 15 n3m | 01 ty ddng/TP 100 100,000 | (6 can 2 o%
24/06/2022 | 15 nam | 01 ty dbng/TP 200 200,000 | TEA Phiuthng | oo ¢ gof
vén cﬁp 2
. Trai phiéu ting LSTC
29/06/2022 8 niim | 01 ty ddng/TP 1.200 1.200,000 | < cip 2 +0.9%
. e Trai phiéu ting LSTC
07/07/2022 | 8 nam | 01 ty ddng/TP 195 195,000 | o oo 10.9%
o Trai phiéu ting LSTC
19/07/2022 | $nam | 01 ty ddng/TP 50 50,000 | 5 oo 2 10.9%
21/07/2022 | 15 nam | 01 ty déng/TP 185 185,000 | 114 péh“’“ N2 | 15D 6,8%
vOn cap 2
. 2 Tr4i phiéu tang LSTC
6 2N05,2H21 26/07/2022 | $nim | 01 ty dbng/TP 70 70000 | Lo ks £0.9%
28/07/2022 | 15 n8m | 01 7 déng/TP 40 40,000 | Tréi phicuting | ; oop 6 805
von chp 2
. 4l Trai phleu ting LSTC
02/08/2022 |  8nim | 01 ty ddng/TP 50 50,000 | & ckna 0.9%
19/08/2022 | 15 nam | 01 ty ddng/TP 100 100,000 | T8I Phituting | qo ¢ oo,
von cip 2
01 ty ddng/TP
Trai phiéu ting LSTC
23/08/2022 | 8 nim 230 230,000 | o6 cio 2 10.9%
o Tréi phiéu ting LSTC
30/08/2022 | 15nim | 01ty ddng/TP 100 100,000 | Ja ks +12%
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Tréi phleu ting

08/09/2022 | 10 nam | 01 ty ddng/TP 90 90,000 | [ZHE LSCD 6,8%
15/09/2022 | 8nam | 01 ty déng/TP 3.000 3.000,000 | T2 fj‘p‘éz“ tang fﬂfi
29/06/2023 | 10 nam égggtftfé‘i phiéu 5.000 500,000 ng; f;;?l ©ng | 15CP 7,6%
11/07/2023 | 10 nim égggif;i ohifu 1.000 100,000 ng;f;;‘;“ ng | 1 5cp 7,5%
27/07/2023 | 15 nam égggtifé‘; ohiéo 4.000 400,000 | D& clzjéhpiiu tng | LSTEHL2
31/07/2023 | 15 nam égg;ﬁf:i ohibu 10.150 1.015,000 fgff;;i“ W08 | 1 Scp 7,7%
21/08/2023 | 15n#m | 01 t ddng/TP 385 385,000 gfl'f;;ezu @2 | 1 5Cp 7,5%
28/09/2023 | 8 nam éggg‘ftfg‘l i 20.000 2,000,000 | 14 fg‘;éz“ tog | LSTOHL3

7 gg‘;‘; 10/1172023 | 10 nam éggg,“"t'f; ohié 4.500 450,000 Igfli fg‘;éz“ g | 1.5CP 7,1%
23112023 | & nim égggtjtif;i i 1.000 100,000 | TE fgg“ téng 35?5:,
301112023 | 8 nam égggt}'tif; i 3.000 300,000 | T f;‘p‘ez“ ting Lf;%*
06/12/2023 | 8 nam égggﬁfg‘i i 4.000 400,000 | T2 f;;ezu tang ng
2012/2023 | 8 nam égg;f; ohié 8.000 800,000 gi’cpgf;"z“ tang Llsgg
20/12/2023 | 8 nim égggtff; i 24.000 2.400,000 | T2 f;;‘e,; tang Lls,;g
20/12/2023 | 10 nam égggt/rff;‘i ik 10.000 1.000,000 | T8 féf;éz“ téng ng
05/07/2024 | 10 ndm égggt;tif;; i 30.000 3.000,000 | 128 f;ljé; tang Liﬂﬁf
09/07/2024 | 15 nim égg;:f; i 10.000 1.000,000 | T¢8 fg’ljéz“ ting Ig,ss(;f’
11/07/2024 | 8 nam égggt;’éf; i 4.000 400,000 | 128 fah;z“ tang Lf;f,i*
17/07/2024 | 15 nam (liggg‘;t‘f; i 2300 230,000 | 154 félgeg‘ tang Igss‘f/f)
24/07/2024 | 10 nam égg;‘tif;i ik 3.200 320,000 | 2 féh;ez“ ting L?;&*

8 | o | 0082024 | 8nam égggt;f; ohibe 1.500 150,000 | L2 f;p“;‘ tng | L1512
06/08/2024 | 15 nam égggt/’f; i 1.000 100,000 | T5éi f;;éz" Eng | 1 SCp 6,5%
15/08/2024 | 8 nam Cllgggt/‘}f; ik 2.500 250,000 | 122 fg‘f; tng | LSTALL
20/08/2024 |  8nim égﬁgﬁ: ke 10.000 100,000 | L& é’;‘;“ tang Lﬁg&*
23/08/2024 | 15 nam égg;ﬁg‘; ik 1.250 125,000 | {8 fé};‘;‘ g | 13cp 6,5%
10/09/2024 | 15 nam égggt/rf; iy 8.500 850,000 | 128 é’g‘;“ B0g | 150D 6,5%
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11/09/2024 | 10 nam éggg‘,‘;fé‘l‘ ohia 20.000 2.000,000 I;i‘f;;i“ tang LIS’Z;‘“
15/10/2024 | 15 nam éggg‘,‘fé‘;phiéu 9.000 900,000 Igff;;éz“ t@ng | 1 5P 6,5%
28/10/2024 | 15 nam ;gg;f; ity 1.000 100,000 ;fgfllf;ﬁ‘ ¥n2 | 150D 6,5%
07/11/2024 | 15nm éggg‘}?:i ohidu 4.000 400,000 Igfféh;é; N2 | 1 9P 6,5%
03/12/2024 | 8 naim ;gggt;?;i iy 9.200 920,000 Egi‘é’g;éz“ ting | LSTEEL]
chng 00| SLI7TT030°| .

phiéu,

C.

Céc khodn phai ndp theo lujt dinh

(Ngudn: VietinBank)
Ghi chii: “LSTC” 1 13i sudt tham chiéu, 1 binh qudn 16ii sudt tién giti tiét kiém cd nhdn bing Dong Viét
Nam, tra sau, kp han 12 thdng (hodic mirc 1di sudt cia ky han twong dirong) ciia 4 ngdn hang tai Viét Nam:
VietinBank, Vietcombank, BIDV va AgriBank, “LSCB” la 1di sudt cé dinh, dp dung trong suot thoi han trdi

VietinBank thyc hién thanh toan ddy di va ding han céc nghia vy véi ngén sdch nha nude va bao
dam tudn thi ding cac quy dinh ctia phép luit. Chi tiét tinh hinh thyc hién nghia vu véi ngin séch

nha nude nhur san:

Tinh hinh thye hién nghia vu véi Ngén sich Nha nwée (Hop nhat)

86 dd ngp trong kp
Chi tiéu % o . .
i 23 . % tang/giim % tang/gidm
Pon vi: T de
(Ponvi: Iy dong) | Nam 2022 | {Snglgifm | wyp 233 | 2023s0vei | Nam 2024 | 2024 5o vei
2021 2022 2023
a) Cac khoin phai
thu
Thué TNDN 2 - 1 -50,0% 0 -100%
Thué GTGT 0 - 3 - 3 0%
Céc loai thué khac 0 - 0 - 0 -
Téng 2 - 4 100% 3 -25,0%
b) Céc khoan phai
tra
Thué GTGT 1.022 56,1% 768 -24,9% 1.550 101,8%
Thué TNDN 1.909 -52,3% 4.790 150,9% 6.006 25,4%
Céc loai thué khac 1.084 13,3% 1278 17,9% 1416 10,8%
Téng 4.015 -28,5% 6.836 70,3% 8.972 31,2%

(Ngué‘n: VietinBank)
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Tinh hinh thwe hi€n nghia vy véi Ngan sach Nha nwée (Cong ty me)

S6 s ndp trong ki
Chi tidn % Yo %
povipdine | Namaum© | SR | i auss | SR | g | S
2021 véi 2022 2023

Thué GTGT 903 66,0% 651 ~27,9% 1.402 115,4%
Thué TNDN 1.731 -55,0% 4.624 167,1% 5.822 25,9%
Céc loai thué khac 974 13,7% 1.171 20,2% 1.260 7.6%
Tong 3.608 -31,2% 6.446 78,7% 8.484 31,6%

(Nguén: VietinBank)

Ghi chii: (*) 86 liéu ndim 2022 duge 1dy theo s6 liéu trinh bay lai tai BCTC hop nhdt va riéng 1é ndm 2023
dwoe kiém rodn cia VietinBank, VietinBank thyec hién diéu chinh hdi t6 56 liéu BCTC hop nhdt va riéng 1é
ndm 2022 duge kiém todn theo ¥ kién ciia KTNN tai Cong vin s6 297/KTNN-TH ngéy 29/12/2023 ciia KTNN.

d.

Trich lap cic quy

VietinBank tuén thi va thuc hién viée trich 14p cde quf theo dung quy dinh ctia phap luft va Pidu
1 ctia Ngan hang. Céc quy du trlt duge VietinBank sir dung cho cdc muc dich cy thé va duge trich
tir LNST ciia Ngén hang dua trén céc ty 1€ quy dinh theo trinh tu nhw sau:

Quy dur trir bd sung vén didu 18: 10% LNST, t6i da khong vuot qué vén didu 18 cia Ngan
hang;

Qu¥ du phong tai chinh: 10% LNST;

Quy thuéng Ban Pidu hanh, qu§ khen thudng, phic lgi duge trich theo quyét dinh ciia
PHDCP;

Céac quy du trit khée: trich theo quy dinh hién hanh va quyét dinh cia DPHDCD.

Tinh hinh trich 1ap cc qu§ trong 02 nim gan nhét cla VietinBank:

STT Chi tidu (Pon vi: Ty dong) Niam 2024 Niam 2023

1 | LNSTriéng 1& 24.259 19.457

2 B}éu chi’nh do thay d6i lgi nhuén 258 3
nam truoc

3 | Loi nhuan phén phdi [=(1)-(2)] 24.001 19.454

r ~ ~ 1A A = A

4 i[énch qu¥ du trr bd sung von diéu 2 426 1.945

5 | Trich qu¥ du phong tai chinh 2.426 1.945

6 | Trich quy dAu tr phat trién 0 389
Trich qu¥ khen thudng, phuc loi

7 (KTPL) 0 2.609

8 | Loi nhudn con lai sau khi trich céc 19.149 12.565
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STT | Chitiéu (Ponvi: Iy dong) Ném 2024 9 Nam 2023 @

qu¥f bit budc va quj KTPL
Chia c6 tic bang cb
i . . o phiéu: theo phé duyét ciia
9 | Chia c6 titc bang ti€én mat/c6 phiéu n/a | Co quan nha nude cd
thim quyén, s0 tién
12.565
Loi nhuén con lai sau khi trich cac
10 | quy va chia ¢ tic (tién mit n/a 0

va/hodc ¢ phiéu)

(Nguon: VietinBank)
Ghi chii:

- (*) Phuong dn phdn Dhéi loi nhudn va trich Iap cdc quy ndm 2023 da dugc HDQOT VietinBank, trén co s¢
y kién cua NHNN, Bg Tai chinh va theo iy quyén cia DHDCD thuong nién 2024, thong qua theo Nghi quyét
HDPOT 56 033/NQ HDBQT-NHCT- VPHBQTI ngay 18/02/2025,

- (*%) Phu'ong dn phdn phéi lgi nhudn va trich ldp cdc quy ndm 2024 dupc tam tinh/trich Idp theo quy dinh
tqi Ludt cdc T8 chize tin dyng s6  32/2024/QH15 ngay 18/01/2024,
- n/a: Khéng cé sén

e.  Nhimg bién d9ng I6m c6 thé dnh hwéng téi tinh hinh tai chinh cita TS Chikc Phéit Hanh
k& tir thovi diém két thiic ndm tai chinh gin nhit

Buéc sang nim 2025, kinh té Viét Nam ducrc dy bao ¢6 nhidu thusn loi song cung phal d6i mat véi
khéng it théch thirc. Bén canh d6, véi trién vong vin con khé 4m dam ciia kinh té thé g101 c6 thé c6
gdy tac dong tidu cyc dén HDKD ciia nganh ngan héng néi chung va VietinBank néi riéng.

Theo Tdng cuc thong k&, Lam phét dugc kiém soat & mirc phu hop, nguon cung hang hoa trong dip
Tét Nguyén d4an ddi dao, gia c hang héa tiéu dung thiét yéu twong dbi & on dinh. Chi s6 gia tiéu dung
(CPI) thang M4t nam 2025 tang 3,63% so v6i cung ky nam trude. Von dAn tu nude ngoai didu
chinh téng thém trong thang Mt ndm nay la diém séang tich cyc ctia nén kinh t&, cho thiy céc nha
daun tLr tiép tuc tin tudng Viét Nam la diém dén quan trong va ting ‘cudng mé réng quy md céc dy
4n du tu. Viée bn dinh céc chi s6 vi md 12 c6 tic dong tich cue dén HPKD ngén hang néi chung
va VietinBank noi riéng.

Dy béo, nam 2025, mét bing 1% suft s& ting nhe nhung tiép tuc duy tri mit bing thap, Lai suét cho
vay du kién di ngang trong nira ddu naim trude khi ting trd lai trong giai doan cudi nam.

Bém sét chi dao ciia Chinh phii, Thii tréng Chinh phii v& gidm 14i suét cho vay nham thic ddy ting
trudng kinh t& nam 2025 dat 8% tré 16n va chi dao cia Théng déc Ngén hang Nha nuée Viét Nam
tai Chi thi 01/CT-NHNN ngay 20/1/2025, NHNN dd chi dao cac to chirc tin dung, chi nhanh ngan
hang nudc ngoai tiép tuc trién khai cac giai phap dn dinh mit bing 131 sut tidn giri @ phin dhu
giam lai sut cho vay. VietinBank tiép tuc trién khai chién huge kinh doanh vira thin trong vira linh
hoat nham thich tng v&i thi tru:(mg, ddng thoi tudn thi nghiém tic cac dinh hudng didu hanh cia
Chinh phii va Ngén hang Nha nuée, qua dé dong hanh, hd trg nguoi dan va doanh nghiép (DN)
tiép can ngudn von tin dung ngan hang, thiic diy phat trién san xuét kinh doanh; tip trung tin dung
vao cac linh vie san xuét kinh doanh, linh vic wu tién va céc déng luc téng truong kinh t& (ti€u
ding, dAu tu, xuét khiu) va cdc dong lyc ting trudng méi (chuyén dbi s6, chuyén dbi xanh, kinh té
tudn hoan, kinh & chia s¢, khoa hoc, cong nghé va d8i mdi séng tao...); kidm soét chit ch& tin dung
b1 v6i linh vire tiém An rii ro, dam béo hoat déng tin dung an toan, hidu qua; tiép tuc nghiém tic
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thyc hién cong b 15 sudt cho vay binh quan chénh 1&ch 11 suét tién gui va cho vay binh quén, 1&i
suat cho vay cdc chuong trinh tin dung, géi tin dung va céc loai 141 suit cho vay khac (néu cb) trén
trang thong tin dién tr ciia TCTD. Thudng xuyén bao cao NHNN viée cong bd va thurc hién 141 suét
tién g, 14i suét cho vay theo quy dinh.

2.2. Cip nhit, sica d8i Myc 2.2. Céc chi tiéu tai chinh chi yéu
Chi ti Hop nhit Cong ty me¢

1 31/12/2022) | 31/12/2023 | 31/12/2024 | 31/12/2022¢) | 31/12/2023 | 31/12/2024
Chi tigu vé vén
+ Vién didu 18 (Ty ddng) 48.058 53.700 53.700 48.058 53.700 53.700
+ Vén tu ¢6 (Ty ddng) 145.453 169.574 199.788 142.100 166.271 196.035
+ T¥ 16 an toan vén
© XR)- e 8,99% 9,31% 9,57% 8,01% 9.28% 9,55%
Chét hrgng tai sén
* Ty léng qui han/ 3,59% 2.68% 2,57% 3.60% 2,67% 2,57%
Toéng du ng
:QTS’ I¢ ng x8u / Tong du 1,24% 1,13% 1,22% 1,24% 1,12% 1,22%
+ (86 du c4c khoan cho
vay va tmg trirde khach
hang + c4c khoan cho 71,57% 73,50% 72,52% 71,47% 73,45% 72,54%
vay cidc TCTD khac) /
Tbng tai san
+ Tai sén ¢ sioh 16 / 95.60% |  9731% |  98.64% 05,53% | 97,25% |  98,68%
Téng thi sén ¢ ndi bang
Kh# niing thanh khoén
(***)
* T§ 1§ dye trit thanh n/a n/a n/a 15,07% 16,32% 16,07%
khoan _ ]
+ Ty 1€ ngudn von ngin
han sir dung cho vay nfa n/a n/a 25,67% 20,41% 2223%
trung va dai han
+ Ty 18 du ng cho vay / 0 o o
Tén tién i (LDK) n/a n/a /a 81,85% 80,62% 83,10%
Két qua HPKD (***%)
;1;31’ 1§ LNTT/ VCSH 2001% | 2134% |  23,15% 2106% | 2138% |  22,92%

quin
*+ Ty 1§ LNTT/Tong @i 1,26% 1,30% 1,44% 1,24% 1,27% 1,39%
sén binh quén
?NTIIQ,‘I‘)HMP Iai ofn bién 2,98% 2,86% 2,88% 2,96% 2,82% 2,85%
+ROA 0,94% 0,99% 1,07% 0,98% 0,97% 1,03%
+ROAA 1,02% 1,04% 1,15% 1,00% 1,02% 1,11%
+ROE 15,67% 15,92% 17,16% 15,77% 15,98% 16,95%
+ ROAE 16,81% 17,12% 18,57% 16,95% 17,19% 18,32%
+ Thu nhép trén c¢b phén
(EPS) (dbnecd phib) 3,518 3.200 4.720 3.433 3.623 4.518
+ Thu nhgp dich vy / 18,23% 17,56% 14,93% 13,41% 13,90% 11,21%
Tong thu nhép
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Chi tia Hgp nhit Cong ty me
i tiéu
31/12/2022¢ | 31/12/2023 | 31/12/2024 | 31/12/20220) | 31/12/2023 | 31/12/2024
+ Thu nhép rong tir hoat o o °
dong dich vu / LNTT 28,84% 28,47% 21,08% 24.51% 24,42% 16,61%

(Nguén: VietinBank)
Ghi chii:
(*) S6 ligu tai thoi diém 31/12/2022 dwec 1dy theo s6 j licu trinh bay lai tai BCT C hop nhdt vé rzeng lé nam

2023 dwge kiém todn. VietinBank thiec hién diéu chinh héi to s6 liéu BCTC hop nhdt va riéng Ié nim 2022
epe kiém todn theo ¥ kién ciia KTNN tai Cong vin s6 297/KTNN-TH ngdy 29/12/2023 cia KTNN.

(**) Ké tir ngay 01/01/2021, VietinBank dp dung 1y I¢ an toan vén theo chuén Basel II cia Thong tue
41/2016/TT-NHNN ngay 30/12/2016 (t0i thiéu 1 8%,). Truee ndm 2021, VietinBank dp dung 1 lé an roan
von theo Thong tw 19/2017/TT-NHNN ngdy 28/12/2017 va Thong tw 22/2019/TT-NHNN ngay 15/11/2019
(161 thidu la 9%).

(***) Cdc ty I¢ vé khd ndng thanh khoan ctia Vzethank dugc thuc hién theo quy dinh va huomg dén ctia
NHNN tai Théng tu 56 22/2019/TT-NHNN ngay 15/11/2019 va chi dwoc tinh 56 ligu Cong ty me.

(****) Cdc chi tiéu LNTT / VCSH binh qudn, LNIT / T6 ong tdi san binh qudn, ROA, ROAA4, ROE, ROAE
duoc xac dinh theo quy dinh huong dén tai Khodn 3, Diéu 107 ciia Nghi dinh 56 155/2020/ND-CP quy dinh
chi tiét thi hanh mit 56 diéu ctia Ludt Chimg khodn.

n/a: Khéng dp dung

3.  Cip nhit, bd sung théng tin Muc 3. Y kién ciia T§ Chire Kiém To4n d6i v6i BCTC cita
T4 Chire Phdt Hanh tai Phin V. Két qua HDKD, Tinh hinh tai chinh vi D kién ké
hoach

Cong ty TNHH Kiém todn Deloitte Viét Nam 13 T Chirc Kiém Todn, thue hién kiém toén cic
BCTC riéng va hop nhéit niim 2022, 2023, 2024 cia VietinBank. Y kién ctia T6 Chitc Kiém Toan
sau khi thue hién kim toan dbi v6i cac BCTC nay 13 ¥ kién chip thuén toan phan.

- Theo ¥ kién ctia T Chirc Kiém Toén, c4c BCTC riéng va hop nhét nam 2022, 2023, 2024 d4
phén énh trung thue va hop 1y, trén cac khia canh trong yeu, tinh hinh tai chinh riéng va hop
nhét clia VietinBank vao ngay két thiic niim tai chinh ndm 2022, 2023, 2024 cling nhur két qua
HDPKD va tinh hinh lwu chuyen tién té riéng va hop nhét cho nim tai chinh két thic clng
ngdy, phit hop véi cée Chudn mye k& toan, He thong ké toan cac TCTD Viét Nam va cic quy
dinh phap 1y c6 lién quan dén viée 14p va trinh bay BCTC riéng va hop nhét.

4.  Céip nhat, b sung thdng tin Muc 5. Ké hoach doanh thu, lgi nhujn tai Phén V. Két qua
HDKD, Tinh hinh tii chinh va Dy kién ké hoach

4.1. Cip nhit, bd sung thong tin Muc 5.1. Céc chi tiéu ciia K& hoach kinh doanh niim 2025
dw kién chia VietinBank

Nim 2025

Chi tidu (Cong ty me) Niim 2024 Ké hoach () % ting/giam

so voi ndm 2024

Téng doanh thu (ty ddng) 156.375 n/a n/a
Loi nhuén sau thué (ty ddng) 24.259 n/a n/a
T¥ 18 LNST trén Téng doanh thu (%) 15,51% n/a n/a
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Niim 2025

Chi tiéu (COng ty me) Niam 2024 K& hoach (%) % ting/giam

so voi nam 2024

Ty 18 LNST trén VCSH binh quén (%) 18,32% n/a n/a

Ty 1¢ chia lgi nhuén hodc cb tic Tai thoi diém 14p Ban Théng Tin Cap Nhat Ban Cédo Bach nay,
VietinBank chira ¢6 phrong 4n chinh thirc vé vige chia ¢d tirc
nam 2024

Ty 18 chi tra ¢b titc va co chu chi tra cb tic (tzen mdt, €6 phzeu)
thyre hién theo phé duyét clia co quan Nha nuée ¢ thim quyén
va tuén thi quy dinh cia phap luét.

(Ngudn: VietinBank)
Ghi chi:
- n/a: Khong ¢é sén

- (%) Tai thoi diém 1gp Ban Thong Tin Cdp Nhdt Ban Cdo Bach nay, VietinBank chia ¢6 phirong dn ké hoach
kinh doanh ndm 2025. Ké hoach kinh doanh ndm 2025 s¢ dwge HDQT VietinBank trinh DHDCD thiong
nién 2025 thong qua ciing nhi sé thye hién xin chdp thudn, phé duyét cia co quan nha nudc cé tham quyén.

4.2. Cip nhit bd sung théng tin Muc 5.2. Céc ciin cir dé dat Ké hoach kinh doanh nim 2025
néu trén

P& bao dam dat dugc cac chi tiéu K& hoach kinh ’doanh nim 2025 d8 ra, Ban Didu hanh cua
VietinBank xé4c dinh mot s6 giai phép chi dao dy kién duge 4p dung nhur sau:

e Thir nhit, t6 chirc trién khai cac gigi phap vé tién t8, tin dung, ngoai hdi, thuc hién trién khai
phuong 4n co cdu lai gin véi xir Iy ng x4u theo dinh hudng chi dao ctia Chinh phii va NHNN.

e Thit hai, tiép tye tang trwdng quy md du ng bén viing, ting 1y trong c4c san phdm c6 higu qua
cao va rui 1o trong han mirc quy dinh, da dang héa kha ning tiép can dich vu tai chinh ngén
hang cho nén kinh té.

e Thi ba, quén tri hi€u qua cén d01 von, d4m bao an toan thanh khoan; d3c biét chd trong tang
trudmg ngudn CASA va cac ngudn von c6 chi phi thép.

e Thir tir, ting ty trong thu ngoai i, cai thién manh mé, toan dién chét lugng SPDV.

e Tht nim, t1ép tuc dé,y manh img dyung cong nghé, sb héa trong moi mit hoat ddng, bam sat ké
hoach chuyén d6i s6 Nganh Ngan hang theo dinh hucng ciia Chinh pht va NHNN tai Qb
810/QD-NHNN. Trlen khai chuong trinh Chuyén ddi s Project X01 huéng téi muc tiéu trd
thanh ngan hang s hang d4u Viét Nam, ning cao chét lugng dich vy, ting trai nghiém cla
khéch hang,

o Thi séu, diy manh cong téc thu hdi va xir Iy ng x4u. Tép trung nguon lue véi nd lye cao nhét,
ép dung toan dién va linh hoat, ddng bd cac bién phdp dé day nhanh tién d6 thu héi ng x4u, ng
XLRR, truc tiép ning cao déng gbp vio hicu qua ctia hé théng.

o Thir bay, néng cao hi¢u qua QTRR, bao dam sy tuén thi, an toan trong hoat d6ng, phat trién
kinh doanh gin lién véi kidm soat chit ché chét lwong tin dung.

e Thit tam, tiép tuc thyc hién ddng bd céc giai phap nhdm ning cao ning lyc tai chinh, quan tr,
nang cao hiéu qud s dung chi phi hoat dfng; w tién danh ngudn luc ngén sach cho céc hoat
dong thue ddy HPKD, c4c chi phi hd trg chuyén ddi sé cia Ngan hang, tiép tuc kiém sodt tc
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5 ting cia chi phf thip hon tdc @6 ting thu nhap.

e Thir chin, kién toan mé hinh t5 chirc mang lwéi, ning cao ning suit lao ddng va chit lwong
ngudn nhén hre

Nam 2024, VietinBank d& hoan thanh 115,4% ké hoach loi nhuén trrde thué, tbng tai san (ridng 18
v& hop nhét) déu ting truong 17,4%, vuot mirc ting trudng 8-10% theo k& hoach duge DPHDCD
thwdng nién 2024 théng qua. Vi cde tidm luc sin ¢6, d6i ngli CBNV chét lugng ciing véi viée 4p
dung céc giai phép dw kién néu trén, VietinBank s& nd luc t6i da va tin ring s& hoan thanh céc chi
tiéu ma PHPCP va co quan nha nudc ¢6 thdm quyén di dé ra.

4.3. C4p nhét bd sung thong tin Muc 5.3. Panh gid ciia TS chirc Tw Véin vé ké hoach doanh
thu, lgi nhudn nam 2025

Ké hoach doanh thu/thu nhép va loi nhugn ciia Té Chire Phat Hanh duoc dua ra trén co s& cac dy
béo v& kinh t& vi md, nganh ngin hing néi chung va cdc dy bdo vé rii ro tidm 4n, ciing nhr thye
trang va trién vong kinh doanh ctia TS Chirc Phat Hanh néi riéng. Trén co s& cée két qua tich cuc
da dat duge, HPKD c6 l4i trong nhidu nim qua, ciing nhwr tinh hinh tai chinh kha quan hién nay
clia T6 Chirc Phat Hanh, Td Chitc Tur Van nhén thdy kha ning dat dugc ké hoach doanh thu/thu
nhip va loi nhuin nim 2025 cta VietinBank 13 ¢6 tinh kha thi, néu khong gép phai nhimg i ro
bAt kha khang va phét sinh c4c bién dong 16n c6 thé gdy anh hudng bat loi dén tinh hinh kinh té v
md, chu ky ting trudng va HPKD cilia nganh ngén hang.

T6 Chirc Phat Hanh dy kién six dung dong tién thufn thu dugc tir céc HDKD ciia minh (bao gom
nhung khéng gici han dong tién ldi thu dwoc tir cde khodn gidi ngdn/cho vay di kién bing nguén
vén thu duoc tir dot phdt hanh trdi phiéu nay) va cie ngudn thu hop phap khéc sau khi trir di nghfa
vt thué phéi ndp Nha nuéce va chi phi hoat d6ng, bao dam du d& thanh todn céc khoan no 14i va gbe
dting han, bao gdm c4c khoan ng d& phét sinh va tréi phiéu déng ky chao bén.

Trén co s& nhitng thong tin @4 thu thip dugc va sau khi nghién ciru, phén tich, danh gia mot cach
cén trong va hop 1y vé thue trang HPKD ciia VietinBank — mét Ngan hang c6 vi thé va uy tin hang
dAu tai Viét Nam, T8 Chirc Tur Vén cho ring céc chién luge kinh doanh, ké hoach doanh thu/thu
nhép, loi nhuén va kha néng thanh todn gbc va 13 trai phiéu ciia VietinBank c6 thé thye hidn dwoc
va ¢6 tinh kha thi, ngoai trir trudng hop xuét hién nhitmg bién déng bét loi, bat thuong va bit kha
khéng lam anh hudng téi két qua va hiéu qua HPKD ctia Ngén hang.

Chving t6i cling xin lwu ¥ ring, cic ¥ kién nhan xét clia ching t6i duge dua ra dudi géc 49 ciia mot
t8 chirc tu vén tai chinh doanh nghiép, cin ¢ vao céc thong tin chiing t0i da thu thip va céch tinh
todn trén 1y thuyét vé linh vire tai chinh. Nhimg nhén xét danh gid ciia chiing t6i khong ham y dam
bao gid tri clia ching khodn, cling nhu tinh chéc chén cla nhimg sb liéu dwoc dyr bao cla Ngan
hang. Do véy, cac danh gid va nhén xét nay chi mang t1nh tham khao, c4c nha du tir tiém nang cin
ty minh cin nhéc mot cach chn trong trude khi cé quyét dinh du ti vio trai phiéu ciia VietinBank.

B. Cic thong tin khic:
‘1. Cip nhat théng tin Muc 1. Rii ro v& kinh té tai Phin II. Céc nhén t6 rii ro
Thay d@bi vé diéu kién kinh té, chinh tri, phdp Iy va chinh sdch tai Viét Nam cd thé inh huéng
ding ké va bt lpi dén cong viéc kinh doanh, tinh hinh tai chinh va két qua HPKD va trién vong
ctia Td Chikc Phdt Hianh

Theo ’Iéng cyc Théng ké&, nim 2024, GDP cta Viét Nam uéc tinh ting 7,09% so véi ndm trirdce,
chi thap hon toc 49 téng cia cac nam 2018, 2019 va 2022 trong giai doan 2021 — 2024. Trong mfc
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tang tdng gid tri ting thém toan nén kinh &, khu virc néng, 1Am nghiép va thiy san ting 3,27%,
déng goép 5,37%; khu vuc cong nghigp va xﬁ.y dung ting 8,24%, déng gbp 45,17%; khu vyc dich
vu ting 7,38%, dong gop 49,46%. Quy mod GDP theo gia hién hanh nam 2024 wéc dat 11.511,9
nghin ty ddng, tuong duong 476,3 ty USD. GDP binh quéin d4u ngudi nim 2024 theo gi hién hanh
wdc dat 114 triéu ddng/ngudi, trong duong 4.700 USD, ting 377 USD so véi nam 2023.

Mikc dp lam phdt cao & Vigt Nam cd thé dnh hwéng bit lgi dén finh hinh tai chinh va két qua
HDKD ciia Té Chikc Phdt Hanh

Theo Téng cuc Théng k&, nim 2023, lam phat binh quén clia Viét Nam ting 3,25%, dat muc tiéu
do Quéc hoi d ra la kidm so4t lam phét & mitc 4,5%. Sang ndm 2024, CPI ném 2024 ting 3,63%
so véi nam 2023, dat muc tiéu Qudc héi dé ra la tir 4 — 4,5%. Day 1a nim thi 13 lién tip Vit Nam
duy tri duge mue lam phat mdt con 50 ké tir sau khi lam phat ting cao nam 2011, gbp phan dam
béao &n dinh kinh té vi mé, tao nén tang vimg chéc cho ting tru‘ong kinh té bén vu'ng, cung cb nidém
tin ctia nguoi din, doanh nghiép va nha ddu tr nude ngoai vao ddng ndi t& va méi trudng kinh
doanh tai Viét Nam.

2.  Cip nhit théng tin Muc 3. Rai ro diic thi tai Phan I Cée nhén t6 rii ro
Cip nhit Piém a. Riii ro vé tin dung

Trong nam 2024, nhidu chinh sich phép Iuét lién quan téi hoat ddng clia nganh ngén hang dugc
ban hanh va ¢6 hiéu lyc nhw Lujt Céc T6 chirc tin dung, Luat P4t dai, Luat Nha &, Luét Kinh doanh
bét ddng sén, cac Nghi dinh, Thong tu hudng din thi hanh... Bén canh d6, tinh hinh kinh té vin
con nhiéu dién bién phite tap ciing anh huéng nhidu dén hoat ddng ciia khach hang va nganh ngén
hang. Trude tinh hinh d6, VietinBank luén thure hién cdc bién phédp dé chi dong kiém soat c6 hidu
qua chit lugng no trong hé théng.

VietinBank tiép tuc hoan thi¢n mé hinh quén trj rdi ro, ddy manh img dung chuyén d6i s6 va quyét
liét trien khai dong bf cdng tdc quén 1y i ro tin dung dé duy tri can bang gitta myc tiéu vé an toan
hoat ddng va ting trudng kinh doanh. Cuy thé, VietinBank d& thyre hi¢n:

e Chu ddng quéan Iy i ro tin dung trén ¢4 cip d6 danh muc va cp d6 giao dich; tiép tuc trién
khai ¢6 hidu qua ban kidm so4t chét lugng ng tir Tru s& chinh 61 Chi nhanh; nhén di¢n sém
cac nganh/lmh vire/khéch hang tidm &n rti ro d8 kip thoi tridn khai céc bién phap hd trg khach
hang va cac giai phap phén luong thu hdi xir 19 no. Tl 46 VietinBank da cha dong kidm soét
duoe chit luong no todn hé théng, tf 18 no xAu & muc thip va ty 18 bao phit ng x4u & mire cao
S0 v&i toan nganh.

o Kién toan va ban hanh nlﬁég van ban chinh sédch phi hop v6i su thay dbi cia céc chinh sdch
phép ludt c6 lién quan va diéu chinh tinh gon theo c4c md hinh ¢6 lién quan.

o DAy manh trién khai c4c nhém sang kién chuyén ddi sé trong cong tac quan Iy i ro tin dung
nhu: (i) M hinh canh bao som (Early Warning System ~ EWS) theo phuong phép thong ké
va phuong phép x4y dung md hinh may hoc nhim tbi vu héa cong téc canh b4o som tiém 4n
rlii 1o tin dung; (if) M6 hinh do ludng rii ro tin dung xuyén sudt chu trinh tin dung, diy manh
s6 héa/tr ddng hoa tir khau tiép cin khach hang va chio ban san phim, krdu thim dinh va
phé duyét tin dung dén khau thu hdi ng, gia ting trai nghiém va sy hai 1ong cia khich hang,
ning cao ning sut lao déng va hiéu qua kinh doanh.

e Tiép tuc duy tri, néing cao vin héa quén tri rii ro; Pbi méi, sang tao trong ‘truyén thong, dao
tao, canh bao, cling nhu nhitng chuong trinh thi dua, khen thudng... nhim néng cao chat
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luong ddi ngii nhan sy quan 1y rdi ro; tang cudng nhén thirc toan hé théng vé cong tac quin
1y rti ro tin dung, chép hanh phép luit va dao dirc nghé nghiép.

Sang nim 2025, d& néng cao kha néng tng pho tride nén kinh t& cdn nhiu bién déng, VietinBank

chii ddng x4y dung va tiép tuc trién khai ddng bd nhidu giai phép giam thiéu rti ro tin dung. Theo
doé:

¢ T#ng cudng trién khai ddng bd céc giai phép & kiém so4t ning cao chét lugng no tai tt ca
cac don vi kinh doanh, déc biét ting cudng kiém soét rai ro tin  dyng lién quan céc linh vye
tim &n rii ro cao nhimg vAn ddm béo cin bing vé&i viée phét trién quy mé tin dung theo dinh
hudng chung,

o Tiép tuc ddy manh cdc sang kién chuyén dbi sb trong cong tac quan 1y, Xt 1y ng va nhan dién
som rui ro tin dung,.

Cép nhit Piém b. Rii ro thi truomg
Rui ro thi trudng 14 riii ro do bién dong bét loi cha 151 sudt, ty gié, gia vang, gia chimg khoén va gid
hang hoéa trén thi triedmg. Rii ro thi trrdng bao gom:
* Rdiro 1i sudt 1 rli ro do bién dong bét loi cia 14 sudt trén thi trudng d6i voi gid trj cta gidy
t& ¢6 gia, cong cy tai chinh ¢ 131 suft, sin phim ph4i sinh 14 suét trén s kinh doanh cia
Ngén hang;
e Rui ro ngoai hdi 1A ri ro do bién dbng bét loi ciia t gid, gid vang trén thi trudng khi ngan
hang thirong mai, chi nhdnh ngén hang nudc ngodi ¢d trang thai ngoai t¢, trang thai vang;
* Riiro gid ¢4 phiéu 14 rii ro do bién ddng bat lgi clia gia cb phiéu trén thi trudng dbi véi gid
tri ctia c8 phiéu, gi4 tri chimg khoén phai sinh trén s6 kinh doanh ctia Ngén hang;
e Riirogid hang hda 1a rii ro do bién'ddng bét loi ca gia hang hoa trén thi trudng a6i véi gla

iri clia séan phim phai sinh hang héa, gi4 tri clia san phidm trong giao dich giao ngay chiu rii
ro gid hang héa cia Ngén hang.

VietinBank tiép tuc chi trong gidm sét chit ché va kiém soat kip thoi roi ro thi trudmg trong qud
trinh kinh doanh.

Chién luge QLRR thj trudng duge thiét 18p gdm muc tidu va cdc bién phap kidm soat phuhop gin
lién véi chién luoe kinh doanh trung va dai han ctia VietinBank, dim bao HDKD phat trién an toan,

bén vimg, tuén thit cc quy dinh ciia co quan quéan ly, cam két véi dbi téc chién lugce, phit hop véi
thdng 1€ qudc té.

M5 hinh 3 tuyén béo vé trong QLRR thj truedmg tiép tuc phat huy t6t véi su tham gia ciia Phong
Kinh doanh vén, Phong QLRR thi trudng va Phong Kidm toan ndi bd. Hé théng chinh séch, quy
dinh va phuong phép uén vé QLRR thi trudng, QLRR tap trung trong giao dich tir doanh duge ra
sodt cip nhét kip thdi phu hop v6i thuc tién thi trudng va HDKD cua VietinBank, dép timg thong
1& Basel II va céc yéu ciu cha co quan quéan ly. Nhim klem soét rui ro thi trubng, VietinBank thiét
1ap khéu vi va han mirc rii ro thi trudng gdm céc chi s6 nhu: 14i/18 theo g1a thi trudng, trang théi,
han murc gié tri chiu riti ro (Value at Risk - VaR), Han mtc 6 nhay d6i voi sy thay dbi ciia 15i suht
(PV01), han mirc trang thai/sé du dbi véi cac san phdm giao dich, loai tién 18, d6i tac thude danh
muc tir doanh ¢é riii ro tAp trung. Céc chi sé duoc do ludng giam sét, bédo cdo hang ngay, kip thoi
canh bao nguy co rii ro phét sinh virgt ngudng chip nhén cha VietinBank va c¢6 bién phap xir Iy
glam thleu rtii ro. Bén canh d6, dinh ki phan tich mtc tdn thét trong didu kién cang thang, mirc von
yéu céu cho rii ro thi trudng va backtest c4c md hinh do lwdng riii ro thi trudng dé dam bio danh
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gia chinh xac mic d rii ro tiém 4n.

Tir nfim 2013, VietinBank déd tnen khai hé théng Treasury Murex nhém thuc hién nhép, phé duyét
va quén 1y giao dich kinh doanh v6n va thi trudmg théng sudt ca 03 cAu phén Front Office, Middle
Office, Back Office. Nam 2021, VietinBank d& chu dong xdy dung va céi tién c4c hé théng nhu
RWA — tinh todn vén yeu ciu cho cdc riii ro trong yéu, hé théng Treasury Transaction Monitoring

- hd trg gi4m sét sau giao dich kinh doanh vén, hé thong Vision Commodity - quan ly giao dich
phéi sinh hang héa cta VietinBank.

VietinBank quy dinh todn bg trang thai ngoai t€ phat sinh duge tap trung vé quan ly tai Tru s& chinh
théng qua phong dau mbi 13 Phong Kinh doanh von thuge Khoi Klnh doanh von & Thi trudmg.
Ngén hang thiét lap céc han muc ve trang thai tién té v5i timg dong tién, cac han mirc dimg 13, han
mirc gia tri chiu rii ro VaR.. . nham kiém so&t rii ro phu hop véi ne &9 chap nhén cia Ngén hang
va tuln thu c4c quy dinh clia co quan quan ly. Hé thong Treasury Murex 3 d4 dugc trién khai tmg
dung thanh céng, cho phép théng tin glao dich va trang thai rtii ro dugc ghi nhén ddy di, minh bach,
cap nhat thudng xuyén loi nhudn theo gi4 trj thi trurdmg va tinh hinh st dung han mirc i ro, hd trg
ra quyét dinh nhim dam bao HPKD cia Vietinbank an toan, hiéu qua.

Trong hoat dong huy dong v6n va cho vay bang ngoai t¢, V1et1nBank thue hién do ludng, phén tich
va du béo céc luong tién ngoai té vao/ra trong hé thong 1am co s thiét 14p ké hoach von kinh doanh
theo timg loai tién 18, theo d6 du ng cho vay ngoal t& ctia Ngan hang dugc tai tro t8i da boi nguon
vén huy dong ngoai t€ cung dong tidn, Luong ngudn ngoai t& du thira/thiéu hut tam thoi (néu phat
sinh) dugc dAu tr hodic hoan @i ngoai te trén thi trudmg lién ngén hang dé ting hiéu qua sir dung
v6n ddng thoi giam thidu rui ro ngoai héi.

Cip nhit Diém d. Riii ro hoat dpng

Rui o hoat dong (RRHD) 12 rti ro do céc quy trinh ndi bd quy dinh khong ddy du hodc ¢4 sai sot,
do yéu t§ con ngudi, do cac 181, su ¢b ciia hé théng hoc do cac yeu t6 bén ngoai 1am tbn that vé tai
chinh, t4c d6ng tiéu cuc phi tai chinh d6i véi Ngén hang (bao gdm c4 rili ro phép ly). RRHD khéng
bao gém rti ro chién luge va rii ro danh tiéng.

Trong qud trinh hoat déng kinh doanh, Vlethank luén tudn thi theo chi dao ctia Ngan hang Nha
nude Vigt Nam va céc co quan chic nidng & trién khai kiém so4t rii ro hoat dong trong hé théng
dam bao an toan, hidu qud, bam sat khau vi rti ro va cac chi s6 RRHD chinh trong céc linh vuc
nghiép vu nhét quan véi myc tiéu kinh doanh tbng thé d3 dugc d8 ra. M6 hinh quéan tri rii ro hoat
dong tai VietinBank dwoc van hanh v&i 03 tuyén bao vé (TBV), quy dinh 16 ring vai trd cﬁng nhu
tréch nhiém ctia timg don vi thuée m&i TBV. Céc don vi thudc cdc TBV phdi hop chit ché véi nhau
nhim thye hién cong tac quén tri rid ro hoat d6ng mdt cach xuyén subt tir Tru sé& chinh t61 Chi
nhanh va toan dién & tit ca cdc hoat dong kinh doanh, nghiép vu, tiém cén théng 1& quic t€, phat
huy t6i da higu qua kiém sodt ri ro.

Chinh sach quéan Iy Han mic riii ro hoat dong (HMRRHE) gbm han mirc tn thit tai chinh va han
mirc tdn thét phi tai chinh dugc x4y dung theo ding quy dinh ctia Théng tir 13/2018/TT-NHNN,
ddng thdi quy dinh thue hién theo ddi gidm sat va quén ly viée tusn thit HMRRHD da duge thiét
lap dam bao kiém soat rli ro.

Trong xu hudng chuyén d01 s0 hién dang dién ra manh m& va ‘mg dung cong nghé hién dai/méi
trong nhidu linh vye kinh t& - x& hoi, VietinBank lién tuc cép nhit va cai tién céc cong cu quan Iy
riii ro hoat dfng clia minh nhim ning cao nhén dién, kiém soét cic loai rii ro méi phat sinh/néi
cdm, d6 1a: ddy manh quy trinh ty dénh gisa RRHD (RCSA) theo san phdm dich vu ddng thoi mé
rong quy trinh tir d4nh gia RRHD tir cAp Try sé chinh t&i cdp chi nhanh dam bao moi RRHD duge
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nhén dién toan dién, trén nhidu khia canh; cai tién c6ng cu quan Iy su kién riii ro hoat d6ng (LDC)
nhim thu thip sy kién riii ro, phan tich da chifu vi dua ra cac bién phép kiém so4t/canh bio phong
ngira cho hé théng va khéch hang; lién tuc néng cip, hién dai hoa Hé thong quan 1y hd so rii ro (Hé
théng Risk Profile) nhim két nbi linh hoat va chit ch& giita cdc cOng cu, gia ting tinh ning canh
béo thdng tin theo truc doc téi cac don vi nghiép vu va chi nhénh, tao l4p béo cdo tong thé dé ngudi
dimg tiép can dir liéu da chidu mdt cach thusn tién, hidu qua; tir 6 nhanh chéng cung cip cai nhin
toan dién va chi tiét v& cac rii ro trong yéu; givip cac cip quan 1y cé thé phéan tich cdc nguyén nhan
dAn dén roi ro ciing nhw theo d&i din bién rii ro phét sinh qua cac thdi didm, nhd @6 ho tro qua
trinh ra quyét dinh quan trj didu hanh ph hop cfing nhw dinh hudéng phat trién kinh doanh cho ngén
hang.

Nhén dién duge cée ri ro cong nghé théng tin; rii ro gian l4n; rii ro véi dbi tac bén thir ba;...Ja
nhirng roi ro dang duge qubc té danh gid 12 nhitng loai rii ro ndi c6m hién tai va trong thoi gian t6i;
VietinBank d3 nhanh chéng nghién ciru chinh sach va timg bude trién khai, lién tuc cép nhat dé
dam béo phi hop véi xu hudng thi trudng va thue 8 tai VietinBank.

Dbi véi nhém céc su kidn bit kha khéng c6 nguy co gy gian doan hoat ddng kinh doanh lién tuc
(nhu thién tai, bdo 16, déng d4t, hoa hoan, dich bénh, chién tranh, khimg b6, twém cudp,...)
VietinBank d4 xdy dung chinh séch va thuc‘)ng xuyén, lién tuc trién khai c4c ké hoach duy tri hoat
dong kinh doanh lién tuc nhim phong ngira, giam thidu cdc anh hudng c6 thé xay ra khi phat sinh
céc tinh hudng khin cép, ddng thoi givp céc don vi chit ddng tmg pho, khodi phuc va duy trl moi
hoat dong cua ngan hang trong thdi gian sém nhit khi xay ra su c¢b/ tham hoa, cu thé bao gém
nhung khéng gidi han cac quy dinh nhu: Quy dinh Quén Iy kinh doanh lién tuc, Quy trinh x4y dyng
ké hoach tmg phé céc tinh hudng khén cép; Sb tay tmg phé mot s6 tinh hudng khin cip tai
VietinBank...

Cip nhiit diém e. Riii ro thanh khodin

R ro thanh khodn 12 rtii ro do Ngén hang khéng ¢6 kha ning thuc hién cdc nghia vu tré ng khi dén
han ho#ic Ngan hang ¢6 kha ning thuc hién nghia vu trd ng khi d&n han nhung phai tra chi phi cao
hon mtke chi phi binh quén ctia thi trudng.

VietinBank thirc hién chién Iuge QLRR thanh khoan véi cde muc tiéu chinh nhu: duy tri du tai sén
co tinh thanh khoan cao & dap tmg nhu cAu thanh khodan trong didu kién hoat dong binh thudng va
cd dlen bién bt loi v8 thanh khoan; chJen huge nguon vin dam bao da dang hod vé kenh huy dong
va chu tric ky han, phu hop v6i co céu ky han sir dung ngudn; ting cudng cac ngudn von ¢6 chi
phi hop 1y nhw tién gu’l khong k¥ ban (Current Account Savmgs Account — CASA), ngudn tién gt
Kho bac Nha nuée, két hop linh hoat khai thac ngudn vdn tir thi trudmg lién ngén hang; thiét 1p,
mé& rfng gidi han va quan hé giao dich v&i cée TCTD khéc dé ting cu&mg kénh huy dong va si
dung ngudn; dinh ky kifm tra st chju dung v& thanh khoan nhém dénh gis kha ning thyc hién cac
nghia vy, cam két va x4y dung ké hoach dy phong thanh khoan.

MS hinh 3 tuyén bao vé duoc tiép tuc phat huy v6i Phbng Quén 1y can dbi von ddng vai trd diu
mdi phdi hop v6i Phong Kinh doanh von va cac don vi lién quan thude tuyén bao vé thi nhét;
Phong QLRR thi trueomg déng vai trod tuyen bao v§ thir hai theo doi giam sat d6c 14p, va Phong Kiém
toan ndi bd thyc hién chire ning tuyén bao vé thir ba. Tinh hinh cn déi vén va céc chi tidu an toan
thanh khodan, han murc rQi ro thanh khoan duge theo d&i hang ngay, giam sat chét ch€ ddm béo tuén
thi cic gidi han theo quy dinh cua NHNN. Pinh k¥ hang thang, tai cudc hop Hoi dong rui ro, Hi
ddng ALCO, tinh hinh cén d6i v6n va thanh khoén, tinh hinh tuén tht cac chi s6 han mirc rai ro
dugc ra soét, bao cao va dé xuat dinh hudng didu hanh can d8i vén dam bao thanh khoan an toan
va 161 wu hidu qua sir dung vén.
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Hé théng quén Iy tai san No - C6 (ALM) duoc x4y dung theo thong 18 quéc t&, tip tuc cung cép tir
ddng cac bao céo can ddi von va bdo cdo dong tién dé tinh todn trang thai thanh khoan hing ngay
ctia Ngén hang, ddng thisi phén tich, dy béo v tinh hinh thanh khoan trong twong lai. Qua d6, rii
ro thanh khoan ctiia Ngan hang duge quan 1y chit chi theo timg ddng tién chinh (VND, USD, EUR)
trén co s& phén tich nhu ciu thanh khoan, ngudn thanh khoan ctia timg HPKD; co chu Tai san/Ng
phai tra va dong tién clia cac khoan muc ndi bang va ngoai bang; kha niing tiép c4n thanh khoan
trén thi truong

Cdp nhit Piém f, Rii ro tip trung

Rui ro tap trung la i ro do Ngén hang c¢6 HDKD tép trung vao mdt khéch hang (bao gbm ngudi
c6 lién quan), doi tdc, san pham, giao dich, nganh, linh vye kinh t€, loai tién t& & muikc dd c¢6 tac
dong dang ke dén thu nhép, trang thai rii ro ¢ha Ngan hang,

Két thic nim 2024, tong du ng cho vay khich hang (riéng) clia VietinBank 1& gan 1.709 nghin ty
dong va duge phén bo cho vay theo da dang, nhicu nganh nghe, linh vire khac nhau cia nén kinh
t€ nhu: Bdn budn, bdn 1é (chiem 37,7% tong du ng); Cong nghiép ché bién ché tao (chiém 20,0%);
Thwong mai, dich vu (chiém 17,6%); Xdy dung (chiém 4,7%); San xudt, phdn phoi dién, khi dot va
nuedc (chiém 4,7%); Nong, ldm, thily sdn (chiém 3,0%); Van tdi, kho bdi va théng tin lién lac (chiém
2,2%); Khai khodng (chiém 0,5%) va cdc nganh, linh vuc khdc.

D& phong ngira rii ro tip trung, VietinBank x4y dung chién luge QLRR tép trung dua trén nguyén
tic da dang héa danh muc tin dung nhm phén tin riii ro, tranh tip trung danh muc vao mot khach
hang/khach hang va ngudi c6 lién quan/nganh/linh vire kinh t8. Dinh k¥ hang nim, VietinBank thiét
18p han mrc rii ro tdp trung tin dung theo khach hang; khach hang va ngudi ¢6 lién quan/nganh/linh
vue kinh t& phit hop ¢¢ quy dinh clia co quan Nha mrée c6 thAm quyén va quy dinh ndi bd; dong
th, thudng xuyén theo ddi co cdu danh muc tin dung da chidu, tinh hinh thire hién han mic dé ¢6
bién phép xir Iy kip thoi d8i véi céc trudng hop virgt qué han mife riii ro tép trung.

Cép nhit Diém g. Riti ro tir hoat dpng ngogi bang

Trong qué trinh HDKD, Ngéin hang thuc hién cac c¢dng cu tai chinh 1ién quan dén céc khoan muc
ngoéi bang can dbi ké toan. Céc chi tiéu ngoai bang trong BCTC ciia Ngan hang 14 cic cam két
giao dich hbi dodi va céc nghia vu ng tiém 4n. Céc cdng cu tai chinh ndy cling tao ra nhitng rii ro
tin dung cho Ngén hang ngoai cac rui ro tin dung dd dugce ghi nhin trong ndi bang. P6 14 khé néng
mang dén i ro tin dung cho Ngan hang khi mét trong céc bén lién quan dén céc cong cu tai chinh
d6 khéng thure hién céc diéu khoan ctia hop ddng.

Céc cam két giao dich hdi doai chi yéu 13 céc giao dich/hop ddng phéi sinh (mua/ban ngoai t& cb
k¥ han hoic giao dich hodn d6i) nén ¢6 mirc 4o rui ro thip. Cac nghia vu ng tiém 4n bao gbm céc
cam két bao lanh vay vén; cam két trong nghiép vu thu tin dung (L/C) va cdc cam két trong béo
lanh khac.

Tai thoi diém 31/12/2024, tdng céc nghia vu no tiém én va cdc cam két ngoai bang theo 6 Iiu hop
nhét clia VietinBank 1 1.057 nghin tj ddng, trong d6: c4c nghia vu ng tiém &n (gém bdo ldnh vay
von, cam két trong nghiép vu L/C va béo linh khdc) 13 hon 190 nghin tj ddng (chiém 18,0%) va
che cam két dua ra (gom cam két giao dich héi dodi v cam két khdc) 13 hon 866,5 nghin ty dong
(chiém 82%).
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R ro tir cdc hoat ddng ngoai bang xay ra khi khach hang mét kha niing thanh toén cho ngudi thu
hudng (nhu mét kha ning thanh toan L/C, khong thye hién nghia vy dugce bao lanh...). Khi d6,
VietinBank s& phai thuc hién nghia vy tra tién cho ngudi thy hudng thay cho khach hang, Nghia vu
ndy duoc hach todn ndi bang véi tu céch 1a nhimg khoan tin dung bét bude.

D& phong ngira va giam thidu rti ro, VietinBank d& ban hanh c4c quy trinh thdm dinh, cép béo lanh,
cam két L/C, hé thdng xé&p hang tin dung va phén loai khich hang; céc quy dinh vé ty 1& tai san bao
dam, ky qu§ dwa tré€n mirc dd rii ro cla tirng nhom khach hang va mirc 49 i ro ciia tirng loai bao
I&inh, cu thé:

o DGi voi cde cam kbt béo linh: VietinBank thue hién phén loai bao lanh theo cdc mire d6 rui
ro tang dan theo thit tir 1an hrot: bao 1anh drr thiu, bao lanh bao hanh, bao lanh thye hién hop
d6ng/hoan tién tam g, bao lanh thanh todn/vay vén... Cin ¢t mirc dd rii ro cua timg san
phém béo lanh va mirc ¢4 tin nhiém cia khac héng, VietinBank s& yéu ciu ty 18 tai san bao
dam/ky qu§ phit hop d& c6 bién phép han ché, giam thidu rii ro.

o qu v6i cdc cam két thanh todn L/C: VietinBank quan 1y riii ro xdy ra tdn thét thdng qua viée
tham dinh trude khi phat hanh L/C, yéu cau ty 1€ ky quy va tai san bao dam tuong duong vai
mirc dd tin cdy va tin nhi€ém cuia timg nhém khach hang do VietinBank danh gia.

Ciip nhit Diém h. Rili ro diic thi khdc (Riii ro hé théng CNTT)

Hg¢ théng CNTT clia VietinBank thudc quy mo 16m, trién khai nhiu SPDV méi trén nhiéu nén ting
CNTT. Qua trinh s0 héa hé thong CNTT cua VietinBank dang dugc trién khai manh mé véi thay
dbi cAu hinh thudng xuyén hon, két ndi v6i nhiéu hé théng ddi téc hon. Vi vdy, cong tic dam bao
an toan bdo mét giao dich, dit liéu cda Ngén hang ludn duoc coi 1a then chdt khi trién khai cdc hé
thong CNTT nham dem lai sy tin ¢@y cho khach hang. VietinBank ludn chu d6ng thwdng xuyén
d4nh gi4 rid ro an ninh, an toan trén toan hé théng, ddng thai trién khai nhidu bién phép kiém soat
i ro nhue:

- Téng cudng néng cao néng lyc cho can by chuyén trach, thong qua cac khéa hoe do NHNN,
B6 Thong tin va Truyén théng hay céc déi tac 16 chirc;

- T#ng cwdng phdi hop, trao i véi cae co quan quan Iy Nha mrée chuyén tréch vé an ninh
mang va phong chong 191 pham sir dung cdng nghé cao cling nhwr cde cng ty bao mét tai Vigt
Nam va trén thé gidi;

- Thudng xuyén theo d6i cap nhit cac sw kién an toan thong tin trén thé gidi, trong mrdc dé cé
céc hanh ddng kip thii;

- Xay dung va chuén héa hé théng gidm sat cac sy kién bao mét (SIEM); triép khai trung tdm
gidm sdt An toan thong tin (SOC) trong h¢ thong CNTT ctia VietinBank d€ c6 thé giam sat
tép trung céac hé thong bao mét don 1¢, phat hién sém céc nguy co d8 ¢6 hanh dong xtr Ly kip
thoi;

- Thyc hién danh gi, nhan dién roi ro bao mét thong tin, van hanh khai thac d6i véi cac SPDV
treée khi x8y dung d€ trién khai bién phap ki€m soét phui hop;

- Dénh gi4 bao mét tat ca cac hé théng, dich vu ngén hing dién tir va cac hé théng trong yéu
trude khi cung cdp cho khach hang;

- Trién’khai céc giai phép bao dam sén sang cfia cac hé tpéng CNTT, dé‘)pg thoi dién tap chuyén
hé thong sang trung tam dir liéu du phong tham hoa d€ dam bao hé théng san sang hoat dong
khi x4y ra thdm hoa tai trung tdm dit li€u chinh;
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Trién khai, 4p dung tién chp,én Chuong trinh An ninh Khéch hang (CSP) cho hé thépg SWIFT,
15027001:2013 cho hé thong Internet Banking (ngén hang dién tir), B Tiéu chuin Bao mét
Dit liéu The Thanh Toéan (PCI-DSS) cho hé thong thé, céc tiéu chuan bao méat CIS Benchmark
cho céc hé thong quan trong;

Viin ban héa, trién khai cc quy trinh, chinh séch bao méit: danh gia bao maét, xir 1y su kién
bdo mét...;

Trién khai hé thdng truy cép Internet tap trung véi cdng nghé tién tién hon; ting cudmg bao
mét va trién khai céc giéi phdp cho lam viéc tir xa;

Kidm so4t chit che két ndi gifta VietinBark vdi céc cdng ty con, don v1 thanh vién cling nhw
v6i cac dbi tic clia VietinBank phai d4p tmg céc yéu ciu, tiéu chudn v& bao mét;

Nghién ctru, trién khai, 4p dyng giai phap xdc thye sinh tréc hoc trong cée giao dich tai quiy
va thiét bj di dong; Thuc hién bdo mét & mitc cao nhét dbi voi céc dit lidu sinh trac hoe cla
khach hang, tudn thu cac quy dinh clia Chinh phu, NHNN vé quéan Iy dit liéu sinh trdc hoc;
Trién khai nhiéu hé théng bdo m4t @& phat hién va ngin chin viéc o quét tin cong vao hé
thong, ngin chin giri email dinh kém m# ddc vao hé thong;

Nghién ctru, thir nghiém cac hé théng, giai phap phong thu thu dong, chl ddng phat hién céc
déu hiéu gian 14n, thit thoét tai san théng tin;

Tuyén truyén, dao tao nang cao nhan thirc an toan thdng tin cho c4n bd ngan hing;

Thudng xuyén cénh bao khich héng v& nhitng roi ro bao mat théng tin trong céc dich vu cia
Ngéan hang;

Ky hop dbng Béo hifm toan dién an ninh mang v6i Tbng Céng ty CP Bao hiém Ngan hang
TMCP Cong thuong Viét Nam (VBI) nhim bao hiém céc sy kién rii ro an ninh mang.

Cip nhit thong tin Muc 2.2. CAc gidi thwéng va danh hiéu tiéu bidu tir nim 2021 dén
nay ciia VietinBank tai Phin IV. Tinh hinh va diic diém ciia T Chirc Phat Hanh

VietinBank nim trong TOP 200 thu’u‘ng hiéu ngan hang c6 gid tri nhit thé giéi: Nam
2024, thuong hiéu VietinBank tiép tuc gitt vitng vi trf thuge TOP200 thuong hiu ngén hang
c6 gia tri nhat thé gidi theo bang xep hang cta Brand Finance (hang danh gia va x€p hang
thwong higu hang diu thé gisi) - voi vi trf 157, ting 14 béc so vé&i xép hang nim 2023; Gia
tri thuong hiéu dugce Brand Finance dinh gi4 1,5 ty USD; Chi s6 sic manh thwong hiéu la
85.55 va xép loai AAA.

VietinBank vinh dy nim trong Top 10 doanh nghi¢p phat trién bén vimg trong linh vire
thwong mai - dich vy trong Bang x&p hang Doanh nghiép Bén vitng Viét Nam 2024 do Lién
doan Thuong mai va Cong nghiép Viét Nam (VCCI) t6 chirc danh gia.

Nim 2024, VietinBank tiép tuc dwgc vinh danh 14 Thwong hi¢u Qqéc gia Viét Nam nho
hoat d9ng kinh doanh hiéu qua, di dau trong viéc cung img von cho nén kinh t€. V6i nhing
két qua kinh doanh 4n txgng, VietinBank 14n thit 8 duoc vinh danh 14 Thirong hiéu Québe gia.
Cép nhit thong tin Muc 3.2. Dién gidi co' ciu td chirc ciia VietinBank tai Phan IV. Tinh
hinh va diic diém cia T6 Chire Phat Hanh

Tinh qén thoi diém ky Ban Thong Tin Cap Nhit Ban Cao Bach nay, co ciu td chitc ciia VietinBank
bao gom:

a.

Ngan hang me gdm cé:
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01 Tru sé chinh d3t tai sé 108 Trn Hung Pao, Phurong Cra Nam, Quén Hoan Kiém, Ha N6i.
Ngoai c4c co quan quan tri, gidm sat va didu hanh Ngén hang (gém HPQT, Ban Kiém soat
va Ban Diéu hanh), tru s& chinh ciia VietinBank bao gbm 13 Khéi nghiép vu tuong duong va

cac phong ban, don vi chirc néng;

155 Chi nhanh trong nudc va 02 Chi nhdnh nude ngoai tai Céng hoa Lién bang Puc; 950
phong giao dich trai khép trén 63 tinh thanh clia cd nude.

b. Céng ty con/ Ngin hang con
VietinBank ¢ 07 cdng ty con va 01 ngan hang con s& hitu tric tiép, cu thé nhur sau:
Vén didu I& T 18 s& hii
A - A b1 - y g SO’ u’u
TT Tén cong ty con/ngin hang con (tai 31/12/2024) cita VietinBank
Cong ty TNHH MTV Quén Iy Quy Ngin hang 300 t§ ddng 100%
1 | TMCP CoOng thuwong Vigt Nam (VietinBank
Capital)
Cong ty Cho thué Tai chinh TNHH MTV Ngin 1.000 ty ddng 100%
2 | hang TMCP Céng Thuong Viét Nam (VietinBank
Leasing)
Cdng ty TNHH MTV Vang bac da quy Ngén hang 200 ty dong 100%
3 | TMCP Céng thuong Viét Nam (VietinBank Gold
& Jewellery)
Cong ty TNHH MTV Quan 1y ng va Khai thac tai 120 ty ddng 100%
4 |san Ngén hang TMCP Cong thuong Viét Nam
(VietinBank AMC)
Cong ty TNHH MTV Chuyén tidn toan ciu Ngén 50 ty ddng 100%
5 | hang TMCP Cong thuong Viét Nam (VietinBank
Global Money Transfer)
Téng céng ty CP Bio hiém Ngin hang TMCP | 766,67 ty ddng 73,37%
6 | Cong thuong Viét Nam (VBI hodc VietinBank
Insurance)
7 Cdng ty CP Chimg khodn Ngén hang Céng thuong | 1.487,38 ty ddng 75,64%
Viét Nam (VietinBank Securities)
g Ngén hang TNHH Cong thuong Viét Nam tai Lao 62 triéu USD 100%
(VietinBank Laos)

(Nguon: VietinBank)
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5.2. Cap nhit théng tin Muc 4.2 Dién gidi co ciu quan tri va by may quén Iy ciia VietinBank
Cip nhit Diém b. Hpi dong quén tri (HPQT)

Céc fIy ban truc thuoc HDQT ¢4 chirc néng tham muru, gitp viée d6i vé6i céc ndi dung thude thdm
quyén HDQT, bao gbm: Uy ban Nhin su; Uy ban Qudn I rii ro; Uy ban Chinh sich; Uy ban
chién legc; Uy ban Cong nghé thong tin; Uy ban Qudn Iy tai sin ng - tii san cé; Uy ban Chit
Iwong dich vu; Uy ban Qudén Iy vén gép; Uy ban Qudn Iy chit lepng ng. Viée thanh lap cac Uy
ban nay ddm bdo tuén tht theo quy dinh ctia NHNN va céc quy dinh ciia phéap lujt.

*

< Uy ban Nhén sy (UBNS): tham muu, gitp viéc HDQT d6i v6i cdc ndi dung thude thim
quyén HPQT trong viéc xdy dyng chinh séch nhan sy, tuyén chon va bé tri nhan sy dbi véi
cée chirc danh thudc thdm quydn HPQT; gitip HPQT thyre hién gism sét vide thuc hién co
ché, chinh séch nhén sw va cic hoat dong quén 1y nhén sy ciia VietinBank. V& thanh phén,
UBNS c6 téi thiéu 03 thanh vién, Cht tich HDQT VietinBank ddng thei 1a Chi nhiém UBNS,
céc thanh vién khac do HPQT bd nhiém dam béo c6 it nhét % sb thanh vién ¢é quyén biéu
quyét khong phai 14 ngudi didu hanh theo quy dinh cia phép luat.

Uy ban Quaén Iy rii ro (UBQLRR): tham muu, giup viée cho HPQT thuc hién céc ndi dung
thudc thdm quyén ciia HPQT trong cdng téc xdy dung chinh sdch QLRR va cic hoat déng
QLRR ctia NHCT. V& thanh phin, UBQLRR c6 t6i thiéu 03 thanh vién, bao gém 01 thanh
vién HPQT 13 Chu nhiém Uy ban va céc thanh vién trong Uy ban do HPQT bb nhidm dam
béo ¢6 it nhét % sb thanh vién c6 quyén biéu quyét khong phai 1a ngudi didu hanh cia NHCT
va c6 t6i thidu mot thanh vién 13 thanh vién doc 1ap HDQT.

.
.0

L)

< Uy ban Chinh sdch (UBCS): tham muu, gitp viéc HDQT d6i véi céc vén dé lién quan dén
hé théng van ban chinh sdch ciia VietinBank; d xuét HDQT kip thési didu chinh hé théng vin
ban chinh séch, dua ra dinh huéng cy thd dbi véi viée ban hanh méi/hily bd/sira ddi, bd
sung/thay thé van ban chinh séch trén co s& dénh gia v& tinh cin thiét, dam béo sw ddng bd,
théng nhét ctia hé théng vin ban chinh sach. Vé thanh phan, 1 thanh vién HPQT 1a Chii nhiém
UBCS, c4c thanh vién khic do HPQT b nhiém.

% Uy ban Chién lwgc: Tham muu, gitp viéc cho HPQT theo ddi, dénh gid céc ndi dung thude
thAm quyén ctia HDQT trong viéc x4y dumg, thue thi chién lwge ciia NHCT. Uy ban Chién
luoc c6 t6i thidu 03 thanh vién, gdm: Chi nhiém Uy ban 13 Thanh vién HPQT va cdc thinh
vién khac do HPQT b nhiém.

Uy ban Cong nghé théng tin: Tham e, ginp viée cho HBQT trong cdng tac xay dung,
phé duyet theo dbi va danh gla (i) Chién lvgec CNTT ngén han va trung dai han; (11) Chu'ong
trinh, k& hoach diu tw, mua sém hang ném cho CNTT (bao gbm chu truong, danh muc va ké
hoach vén). Uy ban CNTT c6 t5i thidu 03 thanh vién, gbm: Ché nhiém Uy ban 14 Thanh vién
HDQT va céc thanh vién khic do HDQT b nhiém

7
0.0

@ fJ’y ban Quain ly tai san ng - tai san ¢6: Tham mury, gitp viéc cho HPQT céc ndi dung thude
thdm quyén ctia HPQT trong cong tic quén 1y Tai san Ng - Tai san C6, bao gdm: i) Téi wu
hiéu qua danh muc Tai san Ng - Tai san C6, ii) Quan tri rii ro thanh khoén, rii ro 1&i suét va
1t ro thi trudmg, iii) Dinh huéng didu hanh chinh sach 15i suét cia NHCT dbi véi khach hing
vé chinh sdch dinh gid didu chuyén vén ndi bd. Uy ban Quan 1y tai san ng - tai san cb o tdi
thidu 03 thanh vién, gdm: Cha nhiém Uy ban 12 Thanh vién HPQT va céc thanh vién khac
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do HPQT b4 nhiém.

Uy ban Chiét lwgng dich vu: Tham muu, givp viée cho HPQT trong cdng tic quén 1y chit
luong dich vu toan hang thude thim quyén ctia HDQT. Uy ban Chét lugng dich vu c6 tbi
thidu 03 thanh vién, gdm: Chii nhiém Uy ban 13 Cha tich HPQT va céc thanh vién khac do
HPQT bd nhiém

Uy ban Quén Iy von gép: Tham mru, gitip viéc cho HPQT trong viéc quan ly, giam sét,
dénh gi4 hidu qua sir dung v6n gbp tai cac don vi nhan vén gbp clia NHCT va dua ra cic dinh
huéng tong thé nhim t4i co cdu, thic ddy, gia ting gid tri phén vén gop cia NHCT tai céc
céc don vi nhan vén gép. Uy ban ¢6 03 thanh phén, gbm: Chu nhiém Uy ban 1a Chi tich
HPQT, Phé Chu nhiém Uy ban 14 thanh vién HPQT/Ban diéu hanh NHCT, thanh vién Uy
ban khéc do HPQT bd nhiém HPQT la co quan quan trj ctia Ngén hing, c6 todn quyén nhén
danh VietinBank d& quyét dinh, thirc hién cdc quyén va nghia vu lién quan d&n muc dich,
quyén loi clia ngén hang, trir cac van d& thudc thdm quyén cia PHPCD. HPQT chiu trich
nhiém trong viéc x4y dung chién luge clia VietinBank va x4c dinh c4c uu tién trong HPKD
clia VietinBank, dinh huéng va kiém soat cong tac quan 1y, dwa ra quyét dinh v& nhitng vin
dé khong thudc thdm quyén ctia PHPCD.

Uy ban Quin Iy chit hrong ng: Tham muu, gitp viéc cho HPQT trong viéc nhin dign rii
ro, kiém soét chét Iuong no, quan ly, thu hdi, xi 1y ng todn hang; gidm sét, danh gi hidu qua
cbng tac thu hdi, %0 Iy ng; dua ra cdc dinh hudng tf)ng thé nhdm ning cao chét lwong tin dung
va higu qua cong tac thu hdi, xir Iy ng ciia NHCT.

Cip nhiit Piém d. Ban Diéu hanh
Co cu Ban Piéu hanh hién tai thoi diém ky Ban Théng Tin Cép Nhéat Ban Céo Bach nhu sau:

6.1.

1. Ong  Nguyn Trin Manh Trung - Tdng Gidm dbc

2. Ong D3 Thanh Son - Phé Téng Giam dbc
3. Ong  Trén Céng Quynh Lén - Ph6 Téng Giam dbc
4. Ba L& Nhw Hoa - Phé Téng Giam dbc
5. Ong  KojiIriguchi - Phé Thng Gidm dbc
6. Ong  LéDuyHai - Phé Tdng Gidam dbc
7. Ong  Nguyén Hai Hung - K& toén trudng

Cip nhét, bd sung thong tin Muc 5. Thong tin vé cong ty me, cong ty con cia Td Chike
Phit Hanh, nhimg cong ty nim quyén kiém so4t hodic ¢b phin, phdn vén gép chi phéi dbi
v6i Té Chirc Phat Hanh, nhiing cong ty ma T6 Chirc Phat Hanh nim quyén kiém sodt
hodc ¢b phin, phin vén gép chi phdi tai Phan IV. Tinh hinh va dic didm cia Td Chire
Phét Hanh

Cap nhit thong tin Muc 5.1. Thong tin v céng ty me ciia T8 Chire Phat Hanh, nhiing

cdng ty nim quyén kiém sodt hoic cd phin, phin vén gép chi phdi 5i véi Té Chire Phat Hanh

T 1€ s& hitu va tj7 16 bidu quyét ctia NHNN tai VietinBank (tai 31/12/2024): 13 64,46% vbn didu 18
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6.2. Cip nhét théng tin Muc 5.2. Danh séch cac cdng ty con, cong ty lién doanh, lién két
ma T4 Chitc Phat Hanh nim quyén kiém soét hofic ¢b phin, phin vén g6p chi phéi

2 | Tong Céng ty CP Bio hiém Ngin hing TMCP Céng Thwong Viét Nam (“VietinBank
Insurance” hoic “VBI”):

- Tru s& chinh: Téng 10-11, Toa nha 126 D6i Can, quan Ba Dinh, Ha
NOoi.

- Ngay thanh 14p: 17/12/2008.

- Giy phép hoat dong: S6 21GP/KDBH ngay 12/12/2002 va Gidy phép diéu
chinh s& 21/GPPC34/KDBH ngay 20/11/2024 ctia Bo
Tai chinh.

- Vbn didu 1& ding ky ciia Congty: 766.666.670.000 ddng.
- Vbn thue gbp cna VietinBank tai  562.522.500.000 ddng.

Cong ty: i

- HDKD chinh: Bao hiém phi nhén tho

- Ty 1€ s& hitu cla VietinBank tai 73,37%.

Coéng ty:

4 | Cong ty CP Ching khoin Ngin hang Céng thwong Viét Nam (“VietinBank

Securities”):

- Tru s& chinh: Te}l‘ng 1 - 4, Toa nha NOZ:T2 Khu Poén ngoai giao,
phudng Xuén Tao, quin Bic T Liém, TP. Ha N§i.

- Ngay thénh l4p: 01/09/2000 (theo Quyét dinh sé 126/QP-HPQT-
NHCT1 ctia HDQT VietinBank)

- Gidy phép hoat dong: S6 107/UBCK-~GP do UBCKNN cép ngay 01/07/2009

va cac Gidy phép didu chinh s§ 36/GPPC-UBCK ngay
13/06/2019, s6 97/GPPC-UBCK ngay 10/10/2022, sb
62/GPPC-UBCK ngay 01/08/2023, s6 103/GPDC-
UBCK ngay 17/01/2025 ctia UBCKNN.

- Vbn diéu 18 diing ky clia Cong ty: 1.487.383.110.000 ddng
- Vbn gép clia VietinBank tai Coéng  597.231.940.000 ddng
ty: . x . :
- Gi4 tri cb phin nim gilr cua 1.124.988.330.000 dbng
VietinBank tai Cong ty (theo ménh

gia):

- HPKD chinh: Moi gidi chimg khodn; tir doanh chimg khodn; bao lanh
phat hanh, tir vin du tu, tr vAn i chinh, hru k¥ chimg
khoén va céc nghiép vu khéac theo quy dinh ctia phap
luat.

- Ty 1& s& hitu cia VietinBank tai  75,64%.

Cong ty:
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7.

Hanh tai Phin IV. Tinh hinh va d%c diém ciia Té Chirc Phiat Hanh

7.1. Cép nhit théng tin Myc 7.1 C5 phiéu phd thong va ¢b phiéu wu dai

Cip nhit théng tin Muc 7. Thong tin vé chimg khosn dang lwu hanh caa Té Chite Phat

Thong tin chi tiét vé cb phiéu phd thong va cb phiéu vu d&i dang huu hanh ca VietinBank tai thoi

diém 22/01/2025 nhu sau:

STT Loai ¢b phiéu S6 lwomg cb phiéu Til:ié;élslﬁ'ql‘llf;gtvé
I | Co phiéu pho thong 5.369.991.748 100,00%
1 | C3 phidu phé thong do té chirc nim gifi: 5.170.543.482 96,29%

1.1 | T chirc trong nuéc, trong d6: 3.731.329.525 69,49%
- NHNN (Co quan dai dién s¢ hitu Nha mecc) 3.461.676.283 64,46%

- Cdng dodm ciia VietinBank 61.633.846 1,15%

- T6 chirc trong mibe khdc 208.019.396 3,87%

;' ;:; 2-:;;% g;;l; :;e c;gunféa dau tir nudc ngoai nam 136.401.971 2.54%

+ Cdc 16 chitc khdc 71.617.425 1,33%

1.2 | T4 chirc nrée ngodi, trong db: 1.439.213.957 26,80%
- MUFG Bank Ltd., (Cé déng Chién liegc) 1.059.477.261 19,73%

- Cdc 16 chikc khdc 379.736.696 7,07%

2 | C6 phitu phé thong do cd nhan nim gi: 199.448.266 3,71%

2.1 | Céd nhéan trong mrée 196.217.106 3,65%
2.2 | C4 nhan nedc ngoai 3.231.160 0,06%
II | C6 phiéu wu dii 0 0,00%

Tong cong 5.369.991.748 100,00%

(Ngubn: Danh sdch cé dong ciia VietinBank chét tai ngay 22/01/2025 do VSDC cdp)

7.2. Cap nhit thong tin Muec 7.2 Céc loai chirng khoin khéc

Ngoai céc ¢ phidu phd thong dang lwu hanh néi trén, tinh dén thoi didm ky Ban Thong Tin Cap
Nhét Ban Céo Bach nay, VietinBank d& phat hanh va dang lru hénh 51.177,02 t ddng trai phiéu
tinh theo ménh gi4, bao gdm ca tréi phléll phat hanh riéng 1€ va ra cdng ching. Toan b cac trai
phleu dang lwu hanh cla VietinBank d&u 1a loai trai phleu khong chuyén d01 khong kém chung
quyén, khéng c6 tai san béo dam va théoa min cic didu kién dé tinh vao vdn cép 2 theo quy dinh
ctia NHNN (trai phiéu ting vén).

Thong tin chi tiét vé& c4c trai phiéu dang Iuu hanh ciia VietinBank tai ngdy ky Ban Thong Tin Cap
Nhét Ban Cao Bach nay nhir sau:
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S £ . Gi4 trj Diic diém,
sTT | Tén frél | Neby Bt | gy pgn Ménh gif S";}‘g’:‘fﬁf‘ ménh gis logitrdi | Laisuft TP
P p (ty ddng) phiéu :
phicu phathanhira.cong. 03670.200° 20:367,020 |
ichiing g e L : : i
100.000 (Mt o
1| NEm 30090020 | 10 nam | rdm nghin) 35.000.000 |  3.500,000 | LAIPHEL |y greigep
2020 p ting von cép 2
d6ng/TP
100.000 (Mgt L
2 | N8 50002020 | 10 nam | trém nghin) 12.824.500 | 1.282,450 | IALPRIU o oqeiie
2020 ting von cap 2
dbng/TP
100.000 (Mot o
3 | NEM o e1001 | 10 n8m | trim nghin) 34922000 | 3492200 | TAPhCL g oreie
2021 ting von clp 2
ddng/TP
100.000 (Mot o
4 [ NEM 0072003 | 8 nam | tréim nghin 20.000.000 | 2.000,000 | AP |y oo 20
2023 x tdng von cap 2
dong/TP
100.000 (Mot .
s | N&m ) o0/07/2023 | 10 nam | trdm nghin) 30.000.000 |  3.000,000 | LAPhIL |y opeise,
2023 3 ting von cap 2
dong/TP
100.000 (Mo L
6 |NAM | 01112023 | 8 nim | trim nghin) 15.000.000 | 1.500,000 | TREPBISS 'y ara g
2023 téng von cép 2
dbng/TP
100.000 (Mt o
7 (N 01012023 | 10 nam | trm nghin) 15923700 |  1.592,370 | 34 phicu LSTC+1,3%
2023 h ting vén cép 2
d6ng/TP
100.000 (Mt .
g | NAM 5012025 | 8 nam | tram nghin) 30000000 | 3,000,000 | éiphiu | LSTC+1,05
2025 . tang vén cép 2 %
dong/TP
100.000 (Mg o
o | N 5012025 | 10nam | trom nghin) 10.000.000 |  1.000,000 | 14iphieu | LSTC+LIS
2025 ting von cap 2 Yo
dbng/TP
vél phiéu phat hanh /| 130,810,000 | ' |
7,4% cého 5
Y ndm ddu va
1 1;5{‘}5 26/06/2015 | 22 | 01ty dbng/TP 4s0 | 450,000 | 17 {’gf‘;ﬁ o | 79%cho
gay g P cic ndm con
lai
o 43 Trai phiéu o
| 21/06/2018 | 15 ndm | 01 ty dbng/TP 180 180,000 | oo PE s o | LSTCH0.8%
2018 . Tr4i phiéu
01/11/2018 | 15nam | 01ty dbng/TP 100 100,000 | ot Pa o | LSTCHLI%
Nam . e Tréi phiéu
3| poxs | 300772019 | 15 nam | 01 ty déng/TP 50 50000 | g PE s 2 | LSCP 8:2%
. Trai phifu
22/05/2020 | 15 nam | 01 ty dng/TP 50 S0.000 | g P ey 2 | LSTCHL2%
. 4k Tréi phidu LSCP
. | vam 08/07/2020 | 15 nam | 01 t§ déng/TP 500 | 500000 o PR 0| Tase
2020 . a Trai phidu LSCP
04/08/2020 | 15 nzm | 01 ty dbng/TP 50 50000 | o PR s | Tase,
. Tréi phifu LSCP
04/08/2020 | 15nam | 01 ty dng/TP 50 50,000 | o P2 | 785%
Nim . Tr4i phiéu
5| s | 10052021 | 15nam | 01ty ddng/TP 85 85,000 | o DLt 2 | LSCD6.7%
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. 4 Trai phidu LSCD
15nam | 01ty ddng/TP 700 700,000 | oo aneip2 | 6.75%
28/07/2021 S
, r4i phicu o
15 nam | 01ty ddng/TP 50 50,000 ting vén chp 2 LSCP 6,7%
15 nam | 01 f dng/TP 100 100,000 ;‘;f; ngzép , | Lscp 6.7%
TR 10 ném | 01 tf dng/TP 1000 | 1.000,000 | Tré phitu LSTC + 1%
n fy don, : i ting vén cdp 2 °
. Tréi phidu
17/09/2021 | 15 nam | 01 ty ddng/TP 50 50,000 | R odp2 | LSCP 6%
" a3 Tréi phiéu o
14/10/2021 | 15nam | 01 ty ddng/TP 50 50,000 | oo odpa | LSO 6%
4 Tréi phiéu o
20/11/2021 | 15 niim | 01 ty ddng/TP 140 140,000 | oo Rk odp2 | LSCP6:5%
o Tréi phidu
03/06/2022 | 15 nim | 01 ty ddng/TP 100 100,000 | oo R op 2 | LSTC1:2%
. Tréi phiéu
24/06/2022 | 15 nim | 01 ty ddng/TP 200 200000 | o e ofp2 | LSCP 68%
ok Trai phiéu LSTC
29/06/2022 | 8 nam | 011 ddng/TP 1200 | 1200000 | o P n | +0.9%
L 4 Trai phiéu LSTC
07/07/2022 | 8 ném | 01 ty ddng/TP 195 195,000 | oo eip2 | <0.9%
e Tréi phiéu LSTC
19/07/2022 | 8 nam | 01 ty dbng/TP 50 50,000 | e inekp2 | +0.9%
. Tréi phidu
21/07/2022 | 15nam | 01 f ddng/TP 185 185,000 | oo B retp 2 | LSCP 68%
. Tréi phiéu LSTC
o | e 26/07/2022 | 8 ném | 01 j ddng/TP 70 70000 | o R noip2 | +0.9%
202 | 072022 | 15mam | o1 ddng/TP 40 40,000 | THELPRIGL | 1 oo 6 g
n R ’ ting von clp 2 70
. Trai phiéu LSTC
02/08/2022 | 8 ndm | 01 1y dbng/TP 50 50000 | oo M aneio2 | +0.9%
o 4 TrAi phiéu "
19/08/2022 | 15 nam | 01ty ddng/TP 100 100,000 | o e edp | LSCP6.9%
. Tréi phiéu LSTC
23/08/2022 | 8 nim | 01ty ddng/TP 230 230000 | o ko2 | +0.9%
. e Tréi phidu LSTC
30/08/2022 | 15 ndm | 01 ty ddng/TP 100 100,000 | oo M odp2 | +12%
; . Trai phiéu o
08/09/2022 | 10 nim | 01 ty ddng/TP 90 90,000 | o én okp 2 | LSCP 68%
. Trai phiéu LSTC
15/09/2022 | 8 nam | 01 ty ddng/TP 3000 | 3.000000 | oo Pe s | aLi%
29/06/2023 | 10 nam | 190, Tiéu dong/udi 5000 | 500,000 | LHAIRRICL 1 erp 760
phiéu ting vbn cép 2
100 triéu ddng/irai Tréi phiéu
| e 11072023 | 10nam | e 1.000 100,000 | oo Pn odp2 | LSCD7:5%
2023 - - Y
27/07/2023 | 15 nam | 100, tribu ddng/teéi 4000 | 400,000 | TAPRICE Ny oreiy a9
phicu ting von ¢ap 2
31/07/2023 | 15 nam | 100 triéu dongfiréi 10.150 | 1015000 | TRAIPRISR |y om0 0
phiéu ting von cap 2
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Tréi phiéu

21/08/2023 | 15 n&m | 01 ty dbng/TP 385 385,000 | o edp2 | LSCD7,5%
. . v A
28/09/2023 | 8 nim | 100, rién bng/tréi 20000 | 2.000,000 | DAPHISU g opeyy g0
phicu ting von cip 2
10/11/2023 | 10 pam | 100 tridu dong/tréi 4500 450,000 | TéIPhiD |y gon g0
phiu ting von cép 2
100 trigu ddng/trai Trai phiéu LSTC
23/11/2023 | 8nam | e 1.000 100,000 | oo Bt vein2 | +13%
100 trigu déng/trai Tréi phiéu LSTC +
30/11/2023 | 8oam | e 3,000 300,000 | o Pe v odn 2 12%
100 trigu ddng/trai Trai phiéu LSTC+
06/12/2023 | 8nam | L 4.000 400,000 | oo N eip 2 L2%
100 trigu ddng/trai Trai phiéu L8TC+
291212023 | 8nam | - 8.000 800,000 | oo B edp 2 12%
100 trigu dbng/trai Tréi phiu LSTC+
29/12/2023 | 8nam | e 24.000 | 2400000 | Rl o2 L%
100 trigu ddng/trai Trai phiéu LSTC+
20/122023 | 10mam | o 10000 | 1.000,000 | o B 2%
100 trigu ddng/trai Tr4i phidu LSTC +
05/07/2024 | 10nam | o 30000 | 3.000,000 | b o2 4%
100 triéu ddng/trai Tréi phiéu LSCh
09/072024 | 15am | o 10000 | 1000000 | o BEE €55
100 trigu ddng/trai Tréi phiéu LSTC +
1/07/2024 | 8ném |yt 4.000 400000 | o B edip 2 L 2%
100 trigu ddng/trai Tréi phidu LSCP
17/0772024 | 1Snam | o 2,300 230,000 | o edp 2 6.5%
100 trigu ddng/trai Tréi phiéu LSTC +
2410712024 | 10nam | o 3.200 320,000 | o R edp 2 L4%
02/08/2024 | 8 nam | 100, tri¢u dongftréi 1500 | 150,000 | TIPRICU g opeig 29
phidu tang von cép 2
A A . . .
06/08/2024 | 15 nam | 100, ri¢u dong/tréi 1000 | 100,000 | TAIPHI&L |y qen 6s
phiéu ting vén cfp 2
15/08/2024 | 8 nam | 100,¥iéu ddngtréi 2500 | 250,000 | TREIPHEL |y erey o,
g Nim phiéu ting von cdp 2
2024 100 trigu ddng/trai Tr4i phidu LSTC+
201082024 | 8nam | 10000 | 1.000,000 | oo e 2%
A A - . .
23/08/2024 | 15 nam | 100 rigu dong/iréi 1.250 125,000 | TEEPRIBL |y o 6 5oy
phiéu ting vén clp 2
™ X . . V1
10/09/2024 | 15 nam | 100, triéu dong/tréi 8500 | 850,000 | THAPhiCU |y oen 6 50
phiéu ting vén clp 2
100 trigu ddng/tral Tréi phiéu LSTCH
11/09/2024 | 10nam | oy 20000 | 2000000 | o LT, L%
15/10/2024 | 15 nam | 100 triéu dong/trai 9.000 900,000 | LrAIPhiCL |y gep 6 50
phiéu tang vén cip 2
s 2 . - <k
28/10/2024 | 15 nam | 100 tri¢u dong/trdi 1.000 100,000 | THAIPhIEL |y ain 650
phidu tang vén cip 2
Y X - - - £
07/11/2024 | 15 nam | 100, triéu dong/tréi 4000 | 400,000 | TEPRI&L  pocn6,5%
phiéu ting von cip 2
- A v v Y4
03/12/2024 | 8 nam | 100 wibu dong/trai 9.200 920,000 | TFALPRICR | joqe) jo
phié tang vén clp 2

Nguo“n: VietinBank)
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Ghi chii: “LSTC” 1a Idi sudt tham chiéu, I binh quén 13i sudt tién giri tiét kiém cd nhdn bang Pbng Viét
Nam, trd sau, kp han 12 thang (hodc mirc Idi sudt ciia kp han tuong dwong) ciia 4 ngdn hang tai Viét Nam:
VietinBank, Vietcombank, BIDV va AgriBank; “LSCP” Ia Ii sudt cd dinh, dp dung trong sudt thoi han trdi
phiéu,

8. Cip nhit, bd sung, didu chinh théng tin Muc 8. Hoat déng kinh doanh tai Phin IV. Tinh
hinh va diic diém ciia T6 Chite Phat Hanh

8.1. Cip nhét, bd sung, didu chinh thong tin tai Muc 8.1 Pjc diém HPKD
8.1.1. Cap nhit npi dung Muc 8.1.1 Logi san phim, dich vu (SPDV)

TY LE TUNG LOAI SPDV TRONG DOANH THU, LQI NHUAN TRONG 02 NAM LIEN
TUC LIEN TRUGC NAM PANG KY CHAO BAN VA PEN THOI PIEM HIEN TAI

Chi tiét ty 16 timg loai SPDV trong téng doanh thu va tdng thu nhap thuén cia VietinBank trong 02
nim lién tuc lidn trude niim ding k¥ chao ban va dén thoi didm hién tai, cu thé nhur sau:

T 1& cdc SPDV trong Téng doanh thu (Hop nhét)

Nam 2022 © Nim 2023 Nam 2024
Chitieu Gt [ oo Gl |pooc | Gt | oo
(T}; déng) Yy irong (735 déng) Y trong (TJ;‘ déng) Yy irong
ﬁl‘ nhp 14 vé cdc khodn thu 104.665 78,74% 132.672 | 81,43% 124.461 76,32%
ap tuong ty

Thu nhép tir hoat dong dich vu 11.549 8,69% 12.385 7.60% 12.233 7.50%
Thu nhép tir HDKD ngoai hdi 8.541 6,43% 10.198 6,26% 15.129 9.28%
Thu nhép tir mua ban chimg
Khotn kixh doanh 123 0,09% 276 | 017% 126 0,08%
Thu nhap tir mua ban chimg
Lok G 29 0,02% 29 0,02% 51 0,03%
Thu nhdp tir hoat déng khéc 7.507 5.65% 7.080 |  4,35% 10.688 6,55%
glll‘gn“hap tir g6p von, mua ¢o 512 0,39% 287 | 0,17% 39] 0,24%

Téng cong 132.926 100% 162.927 100% 163.079 100%

(Nguon: BCTC hop nhdt nam 2022, 2023, 2024 ctia VietinBank dd duwoc kiém todn)
Ty 1§ cac SPDV trong Téng doanh thu (Céng ty me)
Nim 2022 ® Niim 2023 Niim 2024
Chi tigu Gid trj TY trong Giatrji | Ty trong Gid tri T¥ trong
(Tv déng) (TY déng) (T9 déng)
Thu nhip 181 va c4c khoan thu 103386 | 81,519% | 130963 | 8348% | 122648 |  78.43%
nhap trong t
Thu nhép tir hoat dong dich vu 8.382 6,61% 9.507 6,06% 8.800 5,63%
Thu nhap tir HDKD ngoai hdi 7.176 5,66% 8751 5,58% 14.275 9,13%
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Nam 2022 O Nam 2023 Nam 2024
Chi tiu Giatri | Tytrong | Giatr] |Tytrong | Giatri | Ty trong
(Ty dong) (Ty dong) (Ty dong)
Thu nhép tir mua ban chimg o
o nhap M iz 9 0,01% 1| 000% 5 0,00%
Thu nhép tir mua ban chimg
hu nhgp t 20 0,02% 20| 002% 6 0,00%
Thu rthép tir hoat déng khic 7321 5,76% 7.000 4,46% 10.569 6,76%
gﬁgﬂ“hap tr gop von, mua cd 540 0,43% 628 |  040% 72 0,05%
Tong cong 126.834 100% | 156879 | 100% | 156375 100%

(Ngubn: BCTC riéng ndim 2022, 2023, 2024 ctia VietinBank d4 duge kiém todn)

[Phan cudi cia trang nay duoc cé tinh bo trong dé chuyén tiép sang noi dung trang tiép theo cia
Bdn Théng Tin Cdp Nhdt Béan Cdo Bachf

Biin thong tin cdp nhit Bin Cdo Bach chao bdn Trdi Phiéu ra cong chiing ciia VietinBank
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Ty 1& cdc SPDV trong Thu nhip nhuin (Hop nhat)

Nim 2022 Nim 2023 Nim 2024
Chi tiéu Gia tri Gid tri ] Gia tri ,
(T$ dbng) T¥ trong (T$ dong) T¥ trong (T} ding) Ty trong
Thu nhép 14i thudn 47792 74,5% 52.957 75,1% 62.403 76,2%
Lii thudn tir hoat dong dich vy 5.862 9,1% 7.114 10,1% 6.696 82%
L&i thuén tixr HPKD ngoai hdi 3.556 5,6% 4248 6,0% 4.197 51%
Lai thuén tir mua ban chimg
khodn kinh doanh -112 -0,2% 293 0,4% 92 0,1%
Lai thuin/L3 tir mua bén chéng
hodn dhy 1 30 0,0% -154 -0.2% 288 -0,4%
Lai thudn tir hoat dong khac 6.538 10,2% 5.803 82% 8.419 10,3%
;E;n“hap tir g6p von, mua ¢6 512 0,8% 287 0,4% 391 0,5%
Téng cing 64.118 100% 70.548 100% 81.910 100%
(Ngudn: BCTC hop nhdt ndm 2022, 2023, 2024 ctia VietinBank dé diege kiém todn)
T 18 cic SPDV trong Thu nhép thuin (Céng ty me)
Nim 2022 ® Niim 2023 Niim 2024
Chi tiéu
Gid tri Gié tri Gia tri .
(T déng) T¥ trong (T déng) T¥ trong (T3 déng) TV trong
Thu nhép 131 thuin 46.850 75,2% 51.768 75,7% 61.102 77,9%
Lai thudn tir hoat déng dich va 5.022 81% 5.908 87% 5.043 6,4%
Lai thuan tir HPKD ngoai héi 3.581 5,7% 4263 62% 4.106 5.2%
L3i thuan tir mua ban chimg o . 0
\hodin kinh doanh -40 -0,1% -4 0,0% 3 0,0%
Lai thuép/L?) tir mua ban chimg 33 0.1% -19 0.0% 288 -0.4%
kho4n dau tu ' ! !
L3i thudn tir hoat déng khac 6.423 10,3% 5.832 8,5% 8.427 10,8%
- a A A
gﬁ;nnh"-‘p tir g6p von, mua co 540 0.9% 628 0,9% 72 0,1%
Téng cong 62.338 100% 68.376 100% 78.465 100%

(Ngué‘n: BCTC riéng ndm 2022, 2023, 2024 cua VietinBank dd duwgc kiém toan)

Ghi chii: (*) S8 lidu niim 2022 dwpe 14y theo s6 lidu trinh bay lai tai BCTC hop nhit vé riéng 1é ndm 2023
dwoc kiém todn cia VietinBank. VietinBank thiec hién diéu chinh hdi 18 58 liéu BCTC hop nhdt va riéng lé
néim 2022 duge kiém todn theo ¥ kién ciia KTNN tai Cong vin s6 297/KTNN-TH ngay 29/12/2023 civa KTNN.

[Phén cuéi clia trang ndy duwoc cb tinh bo tréng dé chuyén tiép sang ndi dung trang tiép theo cia

Badn Théong Tin Cdp Nhdt Ban Cdo Bach]

Ban théng tin cdp nhigt Bin Cdo Bach chio bdn Trdi Phiéu ra cong chiing ciia VietinBank
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8.1.2. Cap nhit théng tin Muc 8.1.2. Huy dong vén
>  Tinh hinh huy dong von:
Tai thoi diém 31/12/2024, tdng gié tri huy dong v6n (hop nhét) ciia VietinBank dat gin 2.034 nghin
ty ddng.
Tinh hinh huy dfng vén ciia VietinBank (Hop nhit) (Pon vi: Ty dong)

1.606.317
31/12/2024
1.410.899 115376 304322
1.249.176 91.370 l_ 209.431
31/12/2022
0 500.000 1.000.000 1.500.000 2.000.000 2.500.000

®Tidn giri ciaKH  ®Phathanh GTCG = Tién giri va vay cac TCTD khac

(Nguén: BCTC hop nhdt ndm 2022, 2023, 2024 ciia VietinBank dé duwoc kiém todn)

Tinh hinh huy djng von ciia VietinBank (Céng ty me) (Pon vi: Ty dong)

1.603.421 151.854 267439
31/12/2024 =
1.409.418 s 295.338
wes [ 2

1.247.163 91370 /—203.706

31/12/2022

0 500.000 1.000.000 1.500.000 2.000.000 2.500.000
WTidngiri ctaKH  ®Phathanh GTCG  ® Tidn giri va vay cac TCTD khéc

(Nguon: BCTC riéng nim 2022, 2023, 2024 ciia VietinBank da dwoc kiém todn)
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»  Co citu nguéon von huy dpng:

Co cAu huy ddng vén ciia VietinBank (Hop nhit)

e 13,6%
31/21/2024 i)

I VY

0% 25% 50% 75% 100%
®Tiéngiricia KH  BPhathanh GTCG = Tién giri va vay cac TCTD khac

__116,6%
31/12/2023

31/12/2022

(Nguon: BCTC hop nhdt ndm 2022, 2023, 2024 cuia VietinBank dé duwoc kiém todn)

Co ciu huy dong vin ciia VietinBank (Cong ty me)

31/12/2024

31/12/2023
31/12/2022
0% 25% 50% 75% 100%
BTién giri cia KH ~ ®Phathanh GTCG ~ ® Tién giri va vay cac TCTD khac

(Nguon: BCTC riéng ndm 2022, 2023, 2024 cua VietinBank dd dwoc kiém todn)

[Phdn cuéi ciia trang nay dwoc cé tinh bo trong dé chuyén tiép sang noi dung trang tiép theo cia
Ban Thong Tin Cdp Nhdét Ban Cdo Bach]
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