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1. Tong quan kinh té vi mo,
thi truong tai chinh

< Dién bien kinh té vi mé va dw bao

< Tong quan thi trwéng tai chinh

\Ilethcmke
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1. Téng quan kinh té vi mo, thj trweérng tai chinh

Dién bién kinh té vi mo va dw bao VietinBank
Kinh té thé gioi hoi phuc tét hon dw kién, cac to chirc da diéu chinh dw bao kinh té toan cau bét suy giam hon.
Kinh te Viét Nam dwoc dw bao tang trwéng tich cwe, GDP Viét Nam dw kien tang 2-3% nam 2020.

Dich Covid-19 biing phat manh tré lai tir thang 9, do d6 kha nang phuc héi cua cac quoc gia cac thang cudi nam
2020 sé phu thudc vao dién bién cua dich bénh va kha nang can doéi ngan sach hé trer ting trwéng kinh té.

Dw bao ting trirdng GDP thé gi®i nam 2020 - 2021 Tang trwéng GDP cua Viét Nam (%)
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1. Téng quan kinh té vi mo, thj trwérng tai chinh M
Tong quan thj triwong tai chinh VietinBank™

< Thi trwéng tai chinh Viét Nam 972020 c6 sw phan héa rd rét, trong dé nhoém cdng ty chieng khoan ghi nhan téc dé tang trwéng
manh nhéat. Thi trwdng trai phiéu co téc doé tang trwédng cao hon so véi thi trieéng cé phiéu va tin dung ngan hang (so véi dau
nam, sé dw trai phiéu 972020 tang 7,5%, tin dung ngan hang ting 6,1%, vén hoa thj trwong cd phiéu giam 0,1%).

< Thanh khoan 9T2020 tiép tuc doéi dao véi tang trwédng huy déng I&n hon tin dung va l14i suat thi trwong duy tri mire thap ky luc.

Cudbi thang 9, NHNN da thwc hién giam |4i suat diéu hanh 1an th 3 trong nam. Téc d6 ting trwéng tin dung da dwoc cai thién

trong thang 9. Dw béo tin dung tiép tuc duy tri da tang trwéng trong Quy 1V/2020 va c6 thé hoan thanh muc tiéu tiang trwwéng

8,5%-10% cua NHNN.

Téc dd tang trwéng doanh thu va

Thi trwéng TPDN so cap tang trwéng manh

Quy m6 phéat hanh thém (ty ddng)
190.504 341.000

Khéc; 9,10%
Ha tang; 7,90%

Loii nhuan cua cac nhdm nganh tai chinh

151%

3,60%

Quy 1/29¢0 Quy 11/2020 Quy 11/2020

2,70%
Ngéan hang; 48,90% Ngan hang; 28%

-131%

+/- Doanh thu = Ngan hang = B30 hiém mmmmm C6ng ty chirng khoan
+- LNST @ Ngan hang = B30 hiém @ CONQ ty chirng khodn
- 9M2019 9M2020 .
Nguoén: FiinGroup Nguén: SSI

Cac yéu té anh hwéng két qua hoat déong ngan hang

Tang trwwdng huy ddng va tin dung 3 thang cudi ndm 2020

12% 1 % Kha nang hép thu vén cia nén kinh té 3 thang cudi nam 2020

va muc tiéu tang trwdng GDP sé tac dong dén kha nang tang
trwdng tin dung cta cdc NHTM (dw kién dat 8,5-10%). NHNN
da n&i room tin dung cho mét s ngan hang gdm TCB, MB,
VIB, VPBank, HDBank, Sacombank....
% Mé&c du dich bénh da dwoc kiém soéat song kha nang va tbc do
M T2 T3 T4 T5 Te T7 T8 To TLE phuc hdi ciia cac doanh nghiép con chwa chac chan do hau
qua cla viéc dinh tré hoat dong nra ddu nam 2020. Nganh
ngan hang van déi mat véi nguy co no xau tiép tuc gia tang.
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B Tang trwdng tin dung m Huy dong
Nguén: Ngén hang Nha nuéc




2. Thong tin chung veé VietinBank

< Cac moc lich str quan trong
% S ménh, tam nhin, gia tri cot I0i
* Giai thwéng va cac danh hiéu tiéu biéu

< Co cau té chirc
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% Nha dau tuw
chién lwoc IFC

Puoc thanh mua 10% cb
lap sau khi phan

tach ra tw % M& chi nhanh
NHNN Frankfurt, Dlrc

Xay dwng chién lwgc  Binh hwdng chuyén
ban 1& lady khach dich co ciu khach
hang lam trung tm, hang sang ban l1é va
muc tiéu tr& thanh  SME, thic ddy manh
ngan hang ban 1& tdt mé hoat dong thu
nhéat Viét Nam ngoai lai

Trién khai quyét liét va co
két qué Phuong an co cau
lai gén v&i x& ly no xau giai
doan 2016-2020 va Ké
hoach kinh doanh trung
han 2018-2020

i st oo s i

Thwc hién IPO thanh < Nha dau tw chién lwoc  Nang cép tv Chuyén d@di Thanh lap Thanh lap
cobng, chinh thic niém BTMU (nay la MUFG  chi nhanh thanh cébng Trung tdm Trungtam
yét va giao dich cb Bank) mua 19,73% cb  thanh Ngan hé théng khach hang phat trién
phiéu trén SGDCK phan hang TNHH Core phia Nam giai phap tai
TP.HCM véi ma chirng % Ngan hang dau tién Cong thwong Sunshine tai TP.HCM chinh khach
khoan CTG tai Viét Nam phat Viét Nam tai hang - Khéi
hanh TPQT Lao (ngan KHDN
% M@ chi nhanh hang con)

VietinBank tai Lao




2. Théng tin chung veé VietinBank

. . Vlethcmke
S ménh, tam nhin, gia tri cot |0i

S&' ménh Tam nhin Gia tri cot 10i

La ngan hang sé 1 cta hé  Tr& thanh ngan hang dan ddu < Huwong dén khach hang;
théng ngan hang Viét Nam,  Viét Nam, ngang tam khu vic, < Hwéng dén sy hoan hao;
cung cap san pham, dich vu hién dai, da nang, theo chuan Nang déng, séng tao, chuyén
tai chinh ngan hang hién dai, quoc té.

. o nghiép, hién dai;
tién ich, tiéu chud Oc té. _
enien, et chuan quoc te < Trung thwe, chinh trwe, minh

bach, dao dirc nghé nghiép;

% Sy ton trong;

< Bao vé va phat trién thwong
hiéu;

< Phat trién bén virng va trach
nhiém v&i cong dong, xa hoi.



2. Théng tin chung veé VietinBank
Giai thwéng va cac danh hiéu tiéu biéu
TOP 300 THWONG HIEU NGAN HANG GIA TRI NHAT THE GIO!

Vlethcmke

H ® Ve Y r
BrandFinance  nam 2020, vietinBank 1a ngan hang Viét Nam duy nhét 2 1an lién tiép vao Top 300 Thwong hiéu Ngan hang

gia tri nhat thé gidi theo cong bd clia Brand Finance, xép hang 277.
Forbes

TOP 2.000 DOANH NGHIEP LON NHAT THE GIOI

Lan tht 9 lién tiép VietinBank lot vao danh sach Top 2000 Doanh nghiép I&n nhét thé gi¢i 2020 do Tap chi
uy tin Forbes clia My cdng bé. Forbes xac dinh VietinBank c6 tai san dat 53,5 ty USD va gia tri thi trwéng dat
3,2 ty USD.

DANH HIEU SAO KHUE 2020

VietinBank iPay Mobile vinh dw 1an thtr 3 dat Danh hiéu Sao Khué va la san phdm ngan hang duy nhat ndm
trong Top 10 Sao Khué 2020, chirng minh sy d6i mdi va cai tién vai cac tinh nang vuot troi cla VietinBank
iPay Mobile.

VietinBank eFAST - kénh phan phdi dich vu ngan hang cho phép khach hang doanh nghiép thwc hién cac
giao dich ngan hang qua mang Internet cling lan thi 2 dat danh hiéu Sao Khué.

CAC GIAI THUONG TU GLOBAL BANKING & FINANCE REVIEW

@ GLOBAL BANKING & N s
Flnance Nam 2020, VietinBank vinh dw nhan nhieu giai thwéng tr Tap chi Global Banking & Finance Review: Lan
revieww  the 5 lién tiép 1a Ngan hang ban 1& tét nhat Viét Nam; Lan th 3 lién tiép 1a Trung tam Dich vu khach hang
dan dau Viét Nam; Lan th( 2 lién tiép 1a Ngan hang SME phat trién nhanh nhat Viét Nam.

NGAN HANG PHAT HANH TOT NHAT KHU VU’C BDONG A VA THAI BINH DUONG

memstenst - T$ chirc Tai chinh Quéc té (IFC) da trao giai thuwdng “Ngan hang phat hanh t6t nhat khu viec Bong A va Thai
I Binh Dwong” cho VietinBank. Day a lan the 2 lién tiép VietinBank nhan dwoc gidi thwéng danh gia nay,
céng nhan déng goép cla VietinBank trong Chwong trinh Tai tro' thwong mai toan ciu cda IFC.

G IFC

TRIEN KHAI NEN TANG API VA NGAN HANG MO TOT NHAT

THE ASIAN BANKER® Giai thwéng do The Asian Banker trao tang da thé hién buwéc chuyén minh manh mé, phan anh chan thuc
e s s L&t qua clia qud trinh xay dwng va trién khai chién lwoc chuyén dbi sb cla VietinBank, trong dé Ngan hang
m¢& la moét trong nhirng muc tiéu trong tam.




2. Théng tin chung vé VietinBank

a
Co’ cau to chuire VietinBank

M6 hinh té chirc phu hop thong I, tuan thu quy dinh NHNN.

Co cau té chic Dt UELNE GO ENE Kién toan hé théng kiém

glém Sé.t theo Céc —————————— — o — —

dinh ctia NHNN i :

soat néi bd voi 3 tuyén bao

BAN KIEM SOAT

vé doc lap theo quy dinh tai

Théng tw 13/2018/TT-NHNN
RELEe v& hé théng kidm soat ndi bd

cua NHTM.

Cac Uy ban thuéc HDQT

I
|
I
|
I
|
: Thanh 1ap mé hinh khéi va

BAN DIEU HANH

|
|
|
|
|
|
|
|
|
|
Céac Hoi déng thuéc BBH |
|

e e o = == — - R — trung tam khach hang tai
cac khu vuc kinh té trong
‘ ‘ ‘ ‘ diém nham chuyén moén hoa
Van Khéi Khéi piCehe iy ] LN pﬁgﬁg ca  ©ONg tAc quan tr, diéu hanh
Eleie KHDN Ban lé el Qlf?n 1y Ya" Corlg nghg ban cong ty . , z , .2 .
HDQT dung e iEul Eienehly khac va thic day phéat trién kinh
doanh, hwoéng téi chuyén
odn MO ame | gn | gs | ki, | "9Mp ong oong tc phyc
Nam t:-/u,ac‘::!g Tuan tha Tai chinh Nhan sw &;gu:;n nhanh vu khach hang.




3. Piém nhan dau tu’

< DO6i m&i manh mé, ting trwéng bén virng

< Mang lwéi rong Ién, xép hang tin nhiém cao
< Sw hd tro tich cwe tir c6 déng Ién

% Nén tang va giai phap cong nghé hién dai
< Nén tang khach hang da dang

% Nhan sw chat lwong cao

Vlethcmke
e NhTTTRTEIIREESESEeee



3. Piém nhan dau tw

' . e , r VletlnBc:nkQ
Doi mé&i manh mé, tang trwrdng bén virng

Chién Iwgc doi mei manh mé moé hinh tang trwéng, doi m&i phwong thirc kinh doanh, nang cao
quan tri tai chinh va chat lwong no da dem lai ket qua bt pha trong hoat déng kinh doanh.

Q P&i m&i mé hinh ting trwéng
% Tw dwa vao quy mé la chinh sang cai thién chat lvong
dich vu, hiéu qua hoat dong.
% Duy tri tbc d6 tang trwdng hop Iy va wu tién ting truéng
khach hang ban Ié va SME.

e Thay déi phwong thirc kinh doanh

% Tw cung ng don 1& san phadm dich vu ngan hang sang
phat trién va (ng dung gidi phap ngan hang tai chinh
tbng thé cho khach hang/nhém khach hang, phat trién
manh theo chudi lién két.

Quan tri chi phi hiéu qua

% Hoat déng quan tri tai chinh dwoc nang cao, phan bb
nguén lwc tai chinh bai ban va hiéu qua.

Quan ly tét chat lwong tai san

% Tang cwdng cbng tac duw bao va nhan dién sé&m rui ro.

K/

% Quan tri tét tai san co rai ro.

e Kién toan mé hinh co cau té chirc
% Tinh gon bd may td chirc, tdng cuwdéng chuyén mén héa
va day manh phéi hop hiéu qua.

% Tbi wu hoa hoat ddng cac don vi mang lu6i.



3. Piém nhan dau tw
Mang lwéi rong I&n, xép hang tin nhiém cao

Tru s& chinh
tai Ha Noi

Mién Bac

VletlnBc:mkQ

Mang Iwé&i rong I&n

Tru s& chinh va

02 Van phong
dai dién

73 chi nhanh

155 Chi nhanh
958 PGD

01 Cong ty lién
doanh

07 Cbng ty con

09 Pon vi sw
nghiép

Mién Nam

pm————

53 Chi nhanh

Mang lwéi trong nwéc:

% Tru s& chinh tai Ha Noi

< 02 Van phong dai dién tai Da Nang va TP.HCM

% 01 Trung tdm khach hang phia Nam tai TP.HCM

< 155 Chi nhanh, 958 Phong giao dich trai dai khap
cac tinh, thanh trén ca nwéc

09 Don vi sy nghiép

07 Céng ty con (bdo hiém, chirng khoan, cho thué
tai chinh, quan ly quy, quan ly tai san, vang bac da
quy, chuyén tién toan cau)

01 Cong ty lién doanh (Ngan hang Indovina)

Trén 2.000 may ATM va hon 30 nghin POS

Mang lwéi quoc té:

+»+ 01 Chi nhanh tai Frankfurt, CHLB D¢

01 Chi nhanh tai Berlin, CHLB B¢

% 01 Ngan hang con tai Lao

% 01 Van phong dai dién tai Myamar

VietinBank c6 quan hé dai ly yé’i hon 1.000 ngan
hang & trén 90 quoc gia trén the gi&i

X/
L X4

X3

A

X/
X4

L)

X3

*

Xép hang tin nhiém cao

Ngan han Dai han
FitchRatings B BB-
MoobDy’s - Ba3



3. Diém nhan dau tw
Sw hé tro tich cwe tir c6 dong I&n

Co’ cau c6 déng Hé tro’ ciia c6 déng Ién

% N&m gilr 64,46% c6 phan trong VietinBank

VletlnBc:nkQ

< Phan I&n cac thanh vién trong HDQT dwoc
chi dinh b&i Chinh phd va Ngan hang Nha
Ngan hang Nha nwéc nwoc.

15,81%

19,73%

64,46% % MUFG ky thda thuan hop tac kinh doanh va
hd tror ky thuat, hé tror cac linh vuc:

* Dich vu ngan hang ban Ié va dich vu cho
khach hang doanh nghiép vtra va nhé

= Dich vu cho doanh nghiép FDI

(®) MUFG

® Ngan hang Nha nuwéc Viét Nam = Ngan hang dau tw

= Dich vu quan ly tién mét va thanh toan
m MUFG 2
* Quan ly rairo va trién khai BASEL Il
u Cb dong khac = Cong nghé thdng tin

= H6 tro’ phat trién ngudn nhan lyc




3. Diém nhan dau tw

sy L. . L o o . VletlnBanke
S& hiru nén tang va giai phap céng nghé hién dai bac nhat

Hé théng Corebanking hién dai bac nhéat Viét Nam va
hé thdng céng nghé théng tin ngay cang hoan thién
gilp nang cao ndng suat, hiéu qua, gidm thiéu chi
phi va nang cao kha nang kiém soat hoat déng.

Cha déng bat kip xu huwéng céng nghé, phdi hop
v&i cac cong ty cong nghé tai chinh (Fintech) cung
cép cac san pham, dich vu tién ich cho khéch
hang.

ORMATION
CURITY

Trién khai chién lwoc ddm bao an toan thong tin tbng
thé, két hop nhiéu phwong thirc bado mat khac nhau.




3. Diém nhan dau tw

R ) . . ) . ) VletlnBc:mkQ
Nén tang khach hang da dang vé&i s6 lwong khach hang I&n

VietinBank tang cwong hiéu qua phan khic khach hang doanh nghiép I&n, tap doan, téong cong ty; dong
thoi, tang ty trong & cac phan khuc cé hiéu qua sinh I&i cao nhw khach hang SME, FDI va ca nhan.

@ THACO -PETROLIMEX

PETRON/IETNAM TRUONG HAI AUTO
EVN

e

VINACOMIN

W vietnamAirlines vieljet Air.com A m 9 .A.AA

VNSTEEL Mmecamanker VingRoOuP HOA PHAT

HOA HOP CUNG PHAT TRIEN

(VINACONEX) LOTTE @ LG

Héy ndi theo cach cua ban

6 | BATI ’;VN pT Mobifone 1®TOYOTA

KET NG| GIA TRI - KHOI DAY TIEM NANG




3. Diém nhan dau tw

Ban Lanh dao

Lanh dao cap cao giau kinh nghiém trong linh vwe tai chinh ngan hang.

HOI PONG QUAN TR

)

7]

/

Ong
Tran Van Tan
TV HDQT

'
3

Ong
Lé Drc Tho
Cha tich HBQT

Ong
Nguyén Thé
Huan
TV HBQT

Ong
Masahiko OKi
TV HDPQT

Ba
Nguyén Thi
Béc
TV Doc 1ap
HDPQT

4
&
4

Ong
Tran Minh Binh
TV HDQT

Ba
Tran Thu Huyén
TV HPQT

Ba
Pham Thi Thanh
Hoai
TV HPQT

Ong
Shiro Honjo
TV HDQT

BAN PIEU HANH

n

Ong
Tran Minh Binh
TGD

Ba
Nguy&n Héng
Van
Ph6 TGD

)
i

D

Ong
Nguy&n Hoang
Diing
Pho TGDb

Ong
Tran Coéng
Quynh Lan

Pho TGD

oD

Ong
Nguyén Hai
Huwng
Ké toan trwéng

A

#
4
W

e+

Ong
Masahiko OKki
Phé TGD

Ba
Lé Nhw Hoa
Phé TGD

Ong
Nguyén Dirc
Thanh
Pho TGD

Ong
Nguyén Dinh
Vinh
Pho TGD

Vlethcmke

BAN KIEM SOAT

Ba
Lé Anh Ha
Trwdng BKS

Ba
Nguyén Thi
Anh Thw
TV BKS

Ong
Nguyé&n Manh
Toan
TV BKS
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4. Pinh hwéng hoat dong nam 2020

_ 2020: Nang cao hiéu qua hoat déng
el

CHUYEN DOl MANH ME MO HINH TANG TRUONG

Muc tiéu

(1) Phat (2) Chuyén dich (3) Chuyén (4) Khai thac hiéu qua (5) Quan tri tai (6) Chu dong trién
trién quy co ciu sang dich co cau cac nganh, linh vwc chinh hiéu qua va khai cac bién phap
mo bén khach hang thu nhap, tang theo chién lwoc phat nang cao chét nang cao nang luc
virng ban I& va SME thu dich vu trién vang kinh té lwong tai san tai chinh

LAY KHACH HANG LAM TRUNG TAM, NANG CAO TRAI NGHIEM KHACH HANG

(3) Nang cao chét lwong
dich vu

(2) Phat trién dich vu hién dai trén nén tang
céng nghé tién tién, dac biét trong linh vuc
thanh toan

(1) Phét trién cac chudi lién két, cung cap
tdng thé gidi phap dich vu tai chinh cho
khach hang

PHAT TRIEN YEU TO NEN TANG

(1) Thwe hién chuyén | | (2) Nang cao | | (3) Nang cao nang suét lao (4) Nang (5) Nang cao (6) Phat trién
déi s6 manh mé, chéat lwong déng va hiéu qua van hanh. cao hiéu chéat lwong thwong hiéu
phét trién co s& div ngudn nhan Nang cao yéu t6 tw déng hoa qua hoat tang trwdng, manh va
liéu, (rng dung cdng lwe, nang trong hoat ddng van hanh. déng cua quan tri rai ro nang cao
nghé vao phat trién cao ky nang Cai tién, tinh gon quy trinh, mang va kiém tra cong tac
kinh doanh, quan tri ban hang va chinh sach. Giam thiéu thoi Vo7 kiém soat noi marketing
diéu hanh, nang cao cham séc gian tac nghiép, rat ngan thoi bd san pham
an toan bao mat khach hang gian xt ly giao dich dich vu




5. Ké hoach kinh doanh nam 2020 VietmBank®

Téng tai san

Duv ng tin dung

Ty 18 ng xau / Dw ng tin dung

Nguén huy déng tr TCKT & dan cw

Loi nhuan trudc thué hop nhat

Ty 1& an toan vén (CAR)

Tang trwvdng 1%-3%

Tang trwdng 4%-8,5%

<2%

Tang trwdng 5%-10%

Pam bao hiéu qua kinh doanh va cai thién hoat
dong kinh doanh, tiép tuc bam sat dién bién va
tac dong cua dich Covid-19 va trén co s& phé
duyét cia cac cap cé thdm quyén

Tuén thu quy dinh NHNN



6. Két qua kinh doanh Quy III/2020 va 972020

Tong tai san

1.261 nghin ty dong

Von chu sé hiru

83 nghin ty dong

Cho vay khach hang
958 nghin ty dong

Vlethcmke

Tién giri khach hang
939 nghin ty dong

A+17% A +77% A +21% A +52%
Tong thu nhap Loi nhuin truéc thué Chi phi hoat dng Chi phi DPRR TD
32.170 ty dong 10.364 ty dong 10.348 ty dong 11.458 ty dong
A +7,4% A +226% V -2,5% A +5,3%
ROE ROA CIR NPL
13,9% 1,1% 32,2% 1,87%

A 9T2019: 12,8% A 9T2019: 1,0% V 9T2019: 35,4% 2019: 1,16%

mm) Két qua tich cwe, c6 kha nang bao dam ké hoach kinh doanh ndm 2020

Ghi chi: (1) Céc chi tiéu quy mé: so sanh véi cubi ndm 2019
(2) C4c chi tieu két qua kinh doanh: sé liéu Ity ké 9T2020 va so sanh véi cung ky ndm 2019

Nguén: BCTC hop nhat Quy 111/2020



6. Két qua kinh doanh Quy [11/2020 va 9T2020 M
Co’ cau ngudn vén 6n dinh VietinBank™

< Nguén vén CASA trong Quy 111/2020 tang trwéng tét (tang 14% so v&i Quy 11/2020), tang cao hon ca cac ngan hang
c6 thé manh vé CASA nhw VCB, TCB, MBBank. )

< Co’ cau ngudn von céd sw chuyén dich tich cwe véi ty trong tién giri phan khac khach hang ban 1é va khach hang
FDI gia tang.

Tién gri khach hang (nghin ty dong) Co cau theo dong tién

10004 > 9% 7% 6% 7% 6% 7%
900 CAGR 8% == 4520 100% 1
800 1 e 90% -
700 4 - 80% -
600 - 70%
500 - © @ 60% -
i [92] [N i
400 o 0 & ® 50% 93% 949% 93% 94%
300 - o 3 40% -
200 - < 30% -
100 - 20%
0 . . . . 10% |
2015 2016 2017 2018 2019 972020 %
-
Thi phan: (Ngudn: Ngan hang Nha nuwéc) 2015 2016 2017 2018 2019 972020
< Tién gli t6 chire kinh té va dan cw (tai 30/08/2020): 9,87% ® Ngoai t& mVND
Co cau theo loai hinh doanh nghiép Co cau theo ky han
972020 22,6% CNe110,0% 0,0% 972020 0,6%
2019 25,4% A8 2%  25% 2019 0.6%
2018 26,6% ENCAN7,0% 1,9% 2018 0,9%
2017 25,7% 5% 1,5% 2017 0.7%
2016 26,6% ENB.6% 1,7% 2016 3,2%
2015 23,4% IPRIB.6%  2,2% 2015 82,1% 14,5% 3,4%
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
@Banlé ®@DNI6n  BSMEs FDI Thanh phan khac mTién glvico ky han  ®Tién gvi khéng ky han Tién gt khac



6. Két qua kinh doanh Quy 111/2020 va 972020 a
Thanh khoan duy tri 6n dinh VietinBank

Thanh khoan én dinh, duy tri & mic hop Iy nham tao mirc dém dw phong vira phai, can déi véi muc tiéu
tang truwéng, dong thé&i dam bao hiéu qua trong hoat déng kinh doanh.

Co cau huy déng vén Ty lé LDR

2019: 1.163 nghin ty dong 100% -
0,5% 2%

95% -

90% - o6 oo 88,0%  883% 88,0% 88,1%
,6% ¢ == & =0

= 84,5%
85%

80% -

75% T T T T T ]

2015 2016 2017 2018 2019 QIll1/2020

9T2020: 1.178 nghin ty déng
0,5% 2%
1%

50% -

45% -+
% - 36,5% 9
400/° 33,8% o0 36% B
35% 1 qm—— B o 29,4%
30% - e —
25% -
20% -
15% -
10% A
. X 5. . N + A PPN . . 5% 1
B Tién g khach hang ETien gui va vay cac TCTD khac 0%
0 T T T T T 1
® Vay Chinh pht va NHNN Phat hanh giay t& ¢ gia 2015 2016 2017 2018 2019 QI1I/2020
Vén tai tro, Gy thac dau tw Ngudn huy déng khac

Ghi cht: Céc chi tiéu thanh khoan duworc tinh toan theo quy dinh tai Théng tw 22 ctia NHNN.



6. Két qua kinh doanh Quy 111/2020 va 972020 Py
Co’ cau cho vay chuyén dich tich cwc VietinBank™

Quy m6 tin dung cta VietinBank 972020 tang trwéng & mirc thap do anh hwéng caa dich bénh khién nhu cau tin
dung sut giam va VietinBank tiép tuc kién tri v&i chinh sach tang trwéng bén virng, khong ha chuan tin dung dé
kiém soat chat ché rai ro song song vé&i ting trwdng hiéu qua. Tiép tuc chuyén dich co’ cau cho vay theo hwéng
tang ty trong & cac phéan khuc c6 hiéu qua sinh I1&i cao nhw ban lé va SMEs.

Cho vay khach hang (nghin ty déng) Co’ cau theo doéng tién

1.000 - g 100% -
CAGR 148% et *2,43% 9002 | R 12% 12% 9% 9%
800 1 e 80% -
0, N
600 - o 12 0%
> © = 60% -
400 ) ™~ 50% -
® © PP I 55 88% 88% 91% 91%
200 - © 30% -
20% -
0 ; . . . 10%
2015 2016 2017 2018 2019 972020 0%
0 T T T T T
Thi phan: (Nguén: CIC) 2015 2016 2017 2018 2019 972020
% Duw no cho vay (tai 30/09/2020): 11,19% m Ngoai t& mVND

Co cau theo loai hinh doanh nghiép Co’ cau theo ky han

9T2020 238% W 01%  9T2020 36,4%
2019 22,9% Il 03% 2019 35,9%
2018 28,5% 21.9% - 0.02% 2018 35,5%
2017 187% N 1,9% 2017 56,8% 33,5%
2016 51,1% 195% o 0.7% 2016 32,3%
2015 185% - 0,1% 2015 32,8%
0% 26% 46% 60I% 86% 106% 0:1/0 26% 4(5% 6OI% 80I% 106%
B DN Ion mBan lé SME mFDI Thanh phan khac L_J\[o ngén han ® N trung han No dai han



6. Két qua kinh doanh Quy 111/2020 va 972020
Co’ cau cho vay chuyén dich tich cwe

Co cau cho vay tap trung vao cac nganh, finh virc c6 tiém nang phat trién nhw thwong mai, dich vy, san xuat va
phan phoi dién; ty trong cac nganh nay c6 sw chuyéen biéen tich cwec.

Co’ cau cho vay c& nhan tap trung vao cho vay san xuat kinh doanh va vay mua nha’. VietinBank ciing phu trong
phét trién cac san pham dem lai hiéu qua cao (cho vay tiéu dung khéng TSBD, thau chi) theo cac ddi tac, tap
khach hang chi lwong qua VTB...

Co cau cho vay ca nhan theo san pham Co’ cau cho vay theo nganh nghé

100% - 100% -
0, . 0, .
90% 90% 8% 25% 27% 30% 0% 2%
80% - 80% -
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0 oo [ 30,0% ’ ~11% 9% 3% 1% ;
25,0% 0 30,5% 30,7% 30,4% 30,5% o 5% 96 3% 4% 4%
(] 0 0,
20% - 20% - o 3% B 2% / 2% / 2%
1,3% 6‘;@ 1,3:/0 1,0% 0.9% 0,9% jo/z o 4% 1% 1% 4%
0,
| 2.4% 2,6% 2,3% 2,6% 3,0% 3,1% 204 20 4% 206 206 20
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2015 2016 2017 2018 2019 972020 2015 2016 2017 2018 2019 9T2020
San phdm khéac ® Thé tin dung mBan budn va ban 1&; stva chira 6 td, xe may ®Cong nghiép ché bién, ché tao
mVay tiéu dung khac Vay mua 6 to B Thwong mai, dich vu Xay dwng
® Vay mua nha ® San xuét kinh doanh SX&PP dién, khi dét, nwéc néng ® Khai khoang
® Nong nghiép, lam nghiép, thuy san B Van tai kho bai va théng tin, truyén théng

Hoat dong lam thué ho gia dinh Céac nganh khac




6. Két qua kinh doanh Quy 111/2020 va 972020

M
Chat lwong no tiép tuc dwoc kiém soat VietinBank™

< Ty 1é no xau trén dw ne cho vay QIII/2020 tiang theo xu hwéng chung ctia cac ngan hang do tac déng cua dich
Covid-19 va thién tai nhwng VietinBank van tiép tuc duy tri [a mét trong nhirng ngan hang c6 chat lwong no tot
nhéat trén thj trweong.

< Dén cubi thang 10/2020, VietinBank da mua lai trwéc théi han 3 nam 2 thang déi véi toan bd ne ban cho VAMC la
12.347 ty déng

T3 ¢ bao ph no xdu
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2,19% 1000 1 921%  98B% 92195 953% .
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0, - re ~ A
ol 1.16% Chi phi DPRR va thu hoi n¢
1,0% {0,929 ; 13,0
12 - 10,9 115
D
c 10 A
B 83 7,8
2 8 1 +5,3%
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e
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2,6 - 2,7 20 .
2 1 ’ 0,7 +s0ql 2
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mTylénoxadu ®Tylé ng co van dé bao gdbm ca no can chu y m Chi phi DPRR m TN ti no xau da xi ly




6. Kéet qua kinh doanh Quy 111/2020 va 972020
Danh muc dau tw an toan va da dang

VietinBank da chi dong hién thwc héa toan b danh muc ghi nhan lgi nhuan khi nhéan thay 14 suat da
giam sau twr Quy 1/2020. Trong Quy Il va Quy 111/2020, VietinBank duy tri trang thai kinh doanh & mtrc thap
de bao toan lgi nhuan.

VletlnBanke

Téng danh muc dau tw

(nghin ty dong)

Co cau danh muc dau tw

300 + Vong trong: Tai 31/12/2019
Vong ngoai: Tai 30/09/2020
o >
AGR 63 o e 0,5% 1,3%
e £+ +0,28% \
200 1 0,5% 1,3%
150 -
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1004 &

—
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m Lién ngan hang ® Chrng khoan ng
0 = Chirng khoan vén DPau tw dai han
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6. Két qua kinh doanh Quy 111/2020 va 972020
Co cau thu nhap cai thién véi ty trong thu ngoai |1ai tang VietinBank™

< Thu nhap lai thuan (khong gom thu phi bao 1&anh) 9T2020 ting 3,1% so vé&i cling ky nam 2019, trong dé Quy 111/2020
c6 sw cai thién tich cwe nhe chinh sach thic day tang trwéng CASA va kiém soat toét co’ cau, chi phi huy déng von.
< Thu nhap ngoai |4i ting trwdng rat tich cwe; ty trong thu ngoai 14i tang tr 19,9% cung ky nam 2019 1&én 23,1% liy ké
9T2020. Trong d6, thu nhap thuan tir hoat déng kinh doanh ngoai héi ting 27,4%; thu nhap thuan tir hoat déng dich

vu (gém thu phi bao 1anh) ting 5,8% so v&i cung ky nam 2019.

Co cau cac khoan thu nhap hoat déng

100% - — 10,1% 3,3% —— 3,0% ——— 54%
90% A 0,6% 1,2%
80% - 0.1% 47%
70% A
60% A
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40% -
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5,7% — 8,1%

8,7%

2015 2016 2017 2018 2019 972019 972020
TN tlr cac HP khac BTN tr mua ban CKKD m TN tir HDKD ngoai hdi = TN tir HD dich vu (gém thu phi béo lanh) m TN I&i thuan

Twong quan ting tredng thu nhap lai thuan va tang trwéng quy mé tin dung
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ATang trwdng dw no tin dung A T&ng trwdng thu nhap 1ai thudn (khéng gdm thu phi béo lanh)
Thi phan: % Doanh s6 st dung thé VietinBank 6T2020: 11,9%

% Kinh doanh ngoai té trén thi trwong 1 (30/06/2020): 11,20% % Doanh sb thanh toan thé VietinBank 6T2020: 14,2%



6. Két qua kinh doanh Quy 111/2020 va 972020
Quan trj chi phi hiéu qua VietinBank™

Chi phi hoat dong dwoc kiem soét tot so véi cing ky gilp cho chénh Iéch thu nhap - chi phi cua
VietinBank 972020 tiang dang ké so v&i cung ky 2019. Ty Ié CIR (32,2%) & nhom thap nhat hé théng ngan
hang va giam so v&i cung ky nam 2019.

Co cau cac khoan chi phi hoat déng (ty doéng)
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6. Két qua kinh doanh Quy 111/2020 va 972020

M
Loi nhuan trwéc thué ting nhe chién lwgc kinh doanh hep ly VieUinBank™

Bé&n canh nguén thu |ai thuan 6n dinh, @i nhuan 972020 cta VietinBank ting nho:

< Thu nhap ttr HD dich vu: Co cau thu phi dich vu trong 9T2020 tiép tuc chiém ty trong cao & phi thanh toan (~40%) theo ding
dinh hwéng phat trién ngan hang thanh toan hién dai, nang cao chat lwong san pham dich vu va trai nghiém cua khach
hang, dac biét |a phat trién kénh E-banking.

% Thu nhap tir HD kinh doanh ngoai té va chirng khoan hop ly, hiéu qua.

< Thu héi ttr ng xt ly rai ro ting manh (khoang 80%).

< Tiét giam chi phi hiéu qua.

Dién bién thu nhap va chi phi (nghin ty dong)

m2015 m2016 m2017 2018 2019

TN 14i thuan TN thuén tir HD dich vu TN t HD khac Chi phi hoat déng LN thuan trwéc chi phi Chi phi DPRRTD LN trwec thué
(gom thu phi bao lanh) DPRRTD

Co’ cau cac khoan thu phi dich vu
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hoat déng 0% - 8%
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6. Két qua kinh doanh Quy 111/2020 va 972020
Hiéu qua kinh doanh cai thién tich cwc VietnBank™

% CAac chitiéu sinh l&i caa VietinBank dwoc cai thién do lgi nhuan tang.
< NIM dwoc kiém soat chat ché, NIM dang c6 xu hwéng tiang qua cac quy va cai thién trong Quy 11/2020.
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7. Chuyén doi so VietinBank’®
Hién dai hoa CNTT tién t&i chuyén doi s6 ngan hang
16 hé thdng trong diém da duoc xay
dwng va nang cap, tai thiét lap kién trac Ti nam 2018, .
cong nghé hoan toan mai tai VietinBank Chuyén dbi s6 ngan hang
véi muc tiéu nang cao nang suat lao DIGITAL
déng, nang lwc quan tri diéu hanh, da
TRANSFORMATION

dang héa san pham dich vu, cling cb
quan tri rai ro, quan ly thdng tin va phat
trién cac kénh phan phdi mai.

o o

Tl nam 2018, VietinBank tap trung manh mé
vao dau tv cdng nghé madi: Cong nghé sinh trac

LA hoc, hoc may, tri tué nhan tao, phan tich di liéu

Tai cau truc nén tang CNTT . : N 2 R o .
{§} I&n, robotic... nham chuyén doi trai nghiém
{é} TECHNOLOGY khach hang trén cac kénh phan phéi, dwa ra thi
TRANSFORMATION trwdng nhirng séan phdm sb hoan toan mai, day
manh tw ddng hoa quy trinh, tdng nang suét lao

dong va quy hoach ha ting céng nghé theo xu
thé dién toan dam may.




7. Chuyén déi sé

M
. . ; . . VietinBank™
Xay dwng Ban Sé héa dé thye thi chién lwoc chuyén dbi e

GIAM POC SO HOA

\ 4 A 4 A 4 A 4 A 4 A 4 A 4

Ban sb héa Ban Sé héa . .
R - £ N - £ £ . Ban trng dung Ban nghién
kénh phan phdi kénh phan phoi Ay A 2R Ban sO héa . . a R .
N N Ban két noi doi N 2 Ban tw dong dir liéu trong clru trien khai
danh cho danh cho . san pham cho . N 2 Lz A A .
tac hoéa quy trinh chuyén doi so ha tang dam
KHCN KHDN vay N
- . Board of . Board of Board of may
Board of Digital Board of Digital . Board of Digital .
Partnership . Automation Data-led Board of Cloud
channel for channel for Lending . .
. Transformation Computing
Retalil Corporate
S6 héa dong S6 hoa dong Bbng nhét voi Tap trung vao ng dung tw Nghién ctru va Nghién ctu va
nhat trén tat ca nhat trén tat ca tat ca cac doi san pham cho déng hoa vao rng dung phan trién khai ha
cac kénh danh cac kénh danh tac hop tac, vay, day ban quy trinh tich di liéu tang dam may
cho KHCN cho KHDN lién két trén cac kénh trong tat ca cac tai VietinBank
hoat dong

chuyén déi sb

Ban Sé héa hoat dong vé&i cac thanh vién kiém nhiém dadm bédo chuyén dbi sé gan lién véi hoat ddng kinh doanh, thue hién
mé hinh lién chirc nang, trién khai sdn phdm theo phwong phap Agile, dat khach hang lam trong tam, xay dwng kién tric
céng nghé linh hoat va dwa di li&u déng vai trd trong yéu trong viéc phan tich ra quyét dinh.




7. Chuyén déi sb

Chuyén doi trai nghiém khach hang

Trai nghiém tai quay GD

Trai nghiém Mobile banking

VletlnBc:mkQ

Trai nghiém tai kénh doi tac

1. Kiosk:

< Nhan dién khach hang qua sinh trac
hoc

% Ty dong dién eform truwéc khi vao quay

« Cac giao c}jch tw thwe hién xac thuc
qua sinh trac hoc

2. Teller:
+ C6 dugc thdong tin khach hang nhanh
chéng

% C6 dwoc nhu cau san phdm ban dau
cua khach hang

% Phuc vu khach hang tét hon, nhanh
hon

% Chao ban san pham khac théng qua
cbng cu Sales marketer

1. iPay mobile - Ngéan hang sé danh cho

khach hang ca nhan

% Céac dich vu ngan hang: chuyén tién, tiét
kiém, thé. .

% Céac dich vy ngoai ngan hang: mua sam,
dau tw, y hoc, gido duc, thanh toan dich
vu...

% Huwéng téi mé tai khodn, giao dich, rit tién
mat thye hién hoan toan trén iPay mobile

2. eFast - Ngan hang sé danh cho KHDN

% Céc dich vu ngan hang: thanh toan, chuyén
tién, 1ap 1énh, gti tién, ndop NSNN...

% Céc dich vu quan Iy: quan ly vén tap trung,
két néi ERP doanh nghiép, quan ly tai
khoan do...

Open banking

% Cung cap céc dich vu cla VietinBank
trén cac ng dung (apps) cla cac
cbng ty fintech, cac hé sinh thai tiéu
dung dé nguwoi dan cé thé s dung
dich vu NH thuan tién

< S dung nén tang két ndi APl dé mé
réng va da dang héa san pham dich
vy trén cac rng dung mobile banking
cua ngan hang




7. Chuyén doi sé
Pay manh s dung VietinBank iPay

Pau tw phat trién ngan hang so, tang cwong tién ich cho khach hang theo hwéng khuyén khich chuyén
dich twr kénh thanh toan tai quay sang kénh thanh toan online. So6 lweeng khach hang, khoi lwong va gia
tri giao dich qua E-banking tang trie&ng manh meé.

VletlnBc:nkQ

S6 lwong KH ca nhan st dung E-banking Khéi lwong giao dich E-banking ctia KH ca nhan
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Co cau giao dich qua cac kénh

Gia tri giao dich E-banking cua KH ca nhan
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7. Chuyén doi sé
VietinBank eFast - giao dich nhanh chéng, bao mat cao

VietinBank eFast gitip cho doanh nghiép t6i wu héa dong tién va c6 thém nhiéu thong tin dé ra cac quyét
dinh kinh doanh chinh xac. Hé thong bao mat véi nhieu Iop kiém soat chéng tan cong va phong tha theo
chieu sau. Khoi lwong va gia tri giao dich qua kénh dién ttr eFast tang triréng manh mé.

VletlnBanke

S6 lwong KHDN str dung Khéi lwong giao dich qua Gia tri giao dich qua
kénh dién tw kénh dién tir caa KHDN kénh dién tir caa KHDN
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7. Chuyén déi sb

Chuyén doi trai nghiém ndi bé ngan hang

VletlnBc:mkQ

Tw dong héa va hoc may Mobility Van héa sang tao

1. Téi wu quy trinh

% Cai tién va tdi wu cac quy trinh hién tai
gilp rat giam théi gian tac nghiép

% Hoan thién c4c chirc nang tw dong trén
cac hé théng tac nghiép va van hanh

2. 'ng dung Robotic

«» Lwa chon cac quy trinh tac nghiép
mang tinh chéat 1&p di l&p lai d& tng
dung Robotic vao thay thé tac nghiép
thd cdng cua can bd, gilp cai thién
nang suéat, gidm thoi gian lao doéng,
tang cwdng quan tri rdi ro van hanh

% Toi wu hiéu qua va hiéu suét lam viéc
cua cac Robot

1. Mobility hoat déng

% Puwa cé&c chuwong trinh, &ng dung Ién
Mobile/thiét bi di dong dé thuan tién
trong viéc truy cap va tac nghiép

% Hién tai c6 37 rng dung da dugc dwa
lén thiét bi di déng giup can bé truy cap
va xr ly cac tac vu tir xa, dé dang va
thuan tién trong phuc vu khach hang
moi lic moi noii...

2. Chatbot

% Xay dwng cac chatbot trong viéc xt ly
tac vu va hé tro gidi dap cac vwéng mac
clia can bd

% 4 chatbot: chatbot xin nghi phép va phé
duyét nghi phép, chatbot hé tro van
hanh, chatbot hd tro ban 1&, chatbot hd
tro dao tao da dwoc trién khai thue té.

Workplace — Két néi va sang tao

R/
0.0

Xay dwng mét mang xa hdi ndi by cua
VietinBank, noi két ndi tir tru s& chinh -
chi nhanh, tr Ban lanh dao - can bd
nhan vién

Céap nhéat théong tin nhanh chéng, lan
tda, truyén tai gia tri cbt 16i, co ché
chinh sach, sdn pham dich vu, cac noi
dung dao tao va cac chwong trinh vinh
danh, khen thuéng...

La noi dé xuat cai tién cac vwdng mac
ndi tai, d& xudt cac y twdng mdi, cac
gép y nham hoan thién vé co ché chinh
sach, hé théng cong nghé va chirc nang
san pham

La noi t6 chirc cac bubi dbi thoai truc
tiép gitra 1anh dao toi can bo, gitra bd
phan phéat trién san pham, ban hanh
chinh sach t&i nguoi thue thi dé tao ra
tiéng néi chung



7. Chuyén déi sé

o eal s s e iy a4 VletlnBc:mkQ
D{r liéu I&n, hoc may va tri tué nhan tao

D liéu déng vai tro trong yéu trong viéc ra quyét dinh. Moi quyét dinh cho cac hoat ddng phat trién san pham,
hop tac dbi tac, mé rong thj trudng, thic day ban cho téi quan diéu hanh, quan ly rdi ro dwoc dwa trén di liéu
thue té thdng qua nghién ctru va phan tich k¥ lwéng

1. Big data — phan tich di¥ liéu I&n

IR - Ap dung Al ;
+» Trien khai cac bai toan phan tich va i i
cadi thién nang suét lao dong tai chi i Dao tao may i
L —
< Trién khai bai toan phan tich di liéu i r i
khach hang thé dé duwa ra cac @ | Thiét ké data i Panh gia lai
chwong trinh ban | model |
% Trién khai bai toan phé.n tich chi phi Datawarehouse E E
dich vu SMS gitup dwa ra cac hanh i i
doéng cét giam chi phi hién hiru m ! 3 i
2. Hoc may va trng dung tri tué S
o y g dung ) D@ liéu bén ngoai ) ——)
nhan tao | !
' \- S ( :
% Canh b&o sém rti ro EWS E ': Dua ra du bio
< Chuwong trinh ggi y chi tiéu trén iPay E May hoc xtr ly ':

/0] o 11 =




7. Chuyén déi sb

M
VietinBank®
Cong nghé m&i - cong nghé dam may letinban

Linh hoat str dung tai

NGHIEN cUU

Hoat déng

< Tim hiéu vé& khuén khd
phap ly

% Nghién clu giai phap
coéng nghé clia dbi tac

% Khao sat cac mo hinh cua
cac cbng ty trong khu vuc
va Viét Nam

+ So sanh chi phi va hiéu
qua trién khai

nguyén

Nhanh chéng truy céap
hé thong

THU NGHIEM

Hoat déng

< Thi nghiém trién khai
iPay web trén Cloud

< Thir nghiém trién khai dwa
Website VietinBank |én
Cloud

< Pwa cac dich vu Microsoft
[én Cloud: Azure AD,
email, Office 365

% Th& nghiém Bigdata trén
Cloud

Dir liéu dong bo an toan
va lién tuc

Hoat déng

% M& réng thdng qua tirng
bwéc dwa cac rng dung
va lwu trlr dir liéu 1én
Cloud

% Hoan thién ha tang
Container

Tiét kiém chi phi, Igi ich
theo quy mé



8. Phu luc

7/

< Dién bién giao dich co phiéu CTG

\/

< Bang can doi ké toan
7

< Bao céo ket qua hoat déng kinh doanh

< Website Quan hé Nha dau tw
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8. Phu luc

Dién bién giao dich c6 phiéu CTG

Chi tiéu

Gi4 phién giao dich dau
10T2020 (02/01/2020)

Gia tri

21.500 ddng/cp

Gia phién giao dich cubi
10T2020 (30/10/2020)

29.000 déng/cp

Bién dong gia trong
1072020

32.150 - 17.200 ddng/cp

Khéi lwong giao dich

1.508.482.144 cp

Gia tri giao dich

36.659 ty dong

Khéi lwong giao dich cla
nha dau tw nwédc ngoai

Ban rong 5.630.647 cp

Ty 1é s& hiru cla nha

dau tw nwédc ngoai 29,33%
(30/10/2020)
EPS 2.986 déng/cp

P/E (30/10/2020)

9,71x

BVPS

22.378 dong/cp

P/B (30/10/2020)

1,30x

VletlnBc:mkQ

Dién bién giao dich cé phiéu CTG
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= Khéi lwgng (nghin cp) = Gia CTG (nghin déng)

Tang trwéng ctia VN-Index va cé phiéu ngan hang
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8. Phu luc
Bang can doi ké toan hop nhat

DVT: Ty déng

2016 (kt)

i 2017 (kt)

2018 (kt)

2019 (kt)

VletlnBc:mkQ

! QIII/2020

Tién mét, vang bac, da quy 5.187 5.980 7.028 8.283 8.172 8.129
Tién gtri tai NHNN 13.503 20.756 23.182 24.874 12.878 17.214
Tién gtvi tai va cho vay cac TCTD khac 94.469 107.510 130.512 129.389 130.011 128.658
Chtrng khoan kinh doanh 1.895 3.529 3.132 3.825 1.720 3.486
Coéng cu TC phai sinh va cac tai san tai chinh khac 683 529 281 470 461 587
Cho vay khach hang 661.988 790.688 864.926 935.271 941.488 958.011
DPRR cho vay khach hang (6.899) (8.303) (13.060) (12.946) (12.924) i (15.122)
Chirng khoan dau tw 134.227 128.393 102.100 104.615 108.755 110.487
Gop vén, dau tw dai han 3.203 3.114 3.317 3.283 3.123 3.201
Tai san c¢b dinh 10.624 11.437 11.140 10.997 10.795 10.597
Tai san co khac 29.689 31.427 31.731 32.651 35.079 35.956
T6ng tai san co 948.568 i 1.095.061 i 1.164.290 i 1.240.711: 1.239.557 i 1.261.204
Cac khoan ng Chinh phi va NHNN 4.808 15.207 62.600 70.603 44,380 14.715
Tién gWi va vay cac TCTD khac 85.152 115.159 111.400 109.483 113.722 125.879
Tién gtri ctia khach hang 655.060 752.935 825.816 892.785 913.320 939.175
Cac cbng cu TC phai sinh va cac khoan ng TC khac 0 0 0 0 0 0
Vén tai tro, Gy thac dau tw, cho vay TCTD chiu rdi ro 6.075 6.364 5.934 5.776 5.704 5.661
Phat hanh gidy t& co gia 23.849 22.502 46.216 57.066 51.266 63.076
Cac khoan ng khac 113.315 119.129 45.007 27.643 30.145 29.376
Tong no phai tra 888.261 ! 1.031.296: 1.096.973! 1.163.357 : 1.158.538 | 1.177.882
Vén ctia TCTD 46.209 46.209 46.416 46.725 46.725 46.725

Trong dé: Vén diéu 1é 37.234 37.234 37.234 37.234 37.234 37.234
Quy ctia TCTD 6.367 7.476 8.168 9.610 9.608 9.606
Chénh léch ty gia hbi doai 480 551 600 626 544 527
Loi nhuan chwa phan phéi 6.991 9.234 11.837 19.833 23.580 25.895
Vén chi sé& hiru 60.307 63.765 67.316 77.355 81.019 83.322
Loi ich cGa cb dong thiéu sb 260 295 296 561 564 569
T6ng ngu6n von 948.568 1 1.095.061 : 1.164.290: 1.240.711: 1.239557 i 1.261.204




8. Phuluc ) VletlnBc:nkQ
Bao cao ket qua hoat dong kinh doanh hop nhat

PVT: Ty déng | 2016 (kt) | 2017 (kt) | 2018 (kt) | 2019 (kt) | 9T2019 | 9T2020
Thu nhép lai va cac khoan thu nhap twong ty 52.890 65.277 73.870 82.743 60.828 62.657
Chi phi i va cac chi phi twong tw (30.586) | (38.204) ! (51.658) i (49.544)! (36.321)! (37.362)
Thu nhap lai thuan 22.304 27.073 22.212 33.199 24.507 25.295
Thu nhap tir hoat dong dich vu 3.334 4.302 5.964 7.888 5.503 5.905
Chi phi hoat déng dich vu (1.636) (2.447) (3.193) (3.833) (2.456) (2.687)
L&i/I6 thuan tir hoat dong dich vu 1.698 1.855 2.771 4,055 3.047 3.218
Lai /16 thuan tir HDKD ngoai héi 685 710 710 1.564 1.189 1.514
Lai /16 thuan tr mua ban chirng khoan kinh doanh 184 325 271 366 312 398
L&i /15 thuan t&» mua ban chirng khoan dau tw 41 (81) 218 (791) (219) 242
Lai /16 thuan tr hoat dong khac 1.299 1.995 1.889 1.497 602 1.152
Thu nhap t& gép vén, mua cd phan 150 743 374 628 511 351
Thu ngap ngoai lai 4.057 5.547 6.234 7.320 5.442 6.876
Téng thu nhap 26.361 32.620 28.446 40.519 29.948 32.170
Chi phi hoat dong (12.849) i  (15.070) i  (14.084) i (15.735){ (10.610) i (10.348)
Loi nhuan thuan tir HDKD trwée chi phi DPRR tin dung 13.512 17.550 14.361 24.785 19.339 21.822
Chi phi DPRR tin dung (5.059) (8.344) (7.803) i (13.004) i (10.882) i  (11.458)
Tong loi nhuan trwérc thué 8.454 9.206 6.559 11.781 8.456 10.364
Chi phi thué TNDN (1.688) (1.747) (1.281) (2.304) (1.632) (2.007)
Loi nhuan sau thué 6.765 7.459 5.277 9.477 6.825 8.357
Loi ich ctia ¢b dong thiéu sb (20) (27) (2) (16) (18) (34)
Loi nhuan thuan sau thué cla chi sé& hiru 6.745 7.432 5.275 9.461 6.806 8.323




8. Phu luc
Website Quan hé Nha dau tw

http://investor.vietinbank.vn

VletlnBc:nkQ
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Pé biét thém théng tin chi tiét, xin vui ldng lién hé:

Ban Thw ky HPQT va Quan hé cé déng - Van phong HPQT
Ngan hang TMCP Céng Thwong Viét Nam

Dia chi: 108 Tran Hung Pao, Hoan Kiém, Ha Noi

Email: investor@vietinbank.vn

Dién thoai: 84.24.39413622



Tran trong cam on!

Tuyén boé trach nhiém:

Bai trinh bay nay sU’ dung bao cao tai chinh va cac nguén tin dang tin cay khac, tuy nhién chi
nham muc dich cung cap thong tin. NguGi doc chi nén st dung bai trinh bay nay nhu mot
ngudn thdng tin tham khdo. Nhiing thdng tin trong bai trinh bay c6 thé dugc cdp nhét theo
thdi gian va ching t6i khdng cé trach nhiém thdng bao vé nhirng su thay doi nay.
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