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Noi dung chinh

Tong quan ve kinh té vi mé, nganh ngan hang
Thong tin chung vé VietinBank

Diém nhan dau tw

Két qua hoat déng

Dinh hwéng hoat ddng nam 2020

Phu luc
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1. Tong quan vé kinh té vi mo,
nganh ngan hang

< Kinh té vi mo

“* Nganh ngan hang
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1. Téng quan vé kinh té vi mé, nganh ngan hang

M
Kinh té vi md VietinBank
Kinh té vi m6 tang trwéng cham lai do dich bénh Covid-19 dién bién phirc tap, anh hwéng tiéu cwe téi
moi linh vwe kinh té - x& hai.

Quy mé va téc dd ting trwéng GDP Tang trwéng CPI, ty gia

7,08% 7,02%

8.000 1 4 .68% 6,81% 70y 23400 4 23155 23235 - 10%
7.000 - 621% 7 23.200 - 9%
6 037 23.000 L 8%
- 7%
- 6%

6.000 - 5.535 ] '
5.008 : -
22.600 1
] 4.503
5000 1 403 L 500 22400 -
4.000 - 22200 - 5%
22.000 1 353%  3,54% .
] L 4,0% 6
3.000 3,82% ° 21800 - 2,66% 2,79% a0
2.000 - 21.600 1
1188 L 30% 21400 - . 2%
1.000 - l Saoa | 0s3% e
0- | 20% 21000 +—NEE__ : - 0%

- 6,0% 223800

2015 2016 2017 2018 2019 QI/2020 2015 2016 2017 2018 2019 QI/2020
mmm Quy m6 GDP (gia hién hanh, nghin ty déng) =—e=Tang trwéng GDP (%) = T3ng trwdng CPI binh quéan —e—Ty gia USD/VND

2015 = 2016 2017 2019  Quy 1/2020
Tang trwéng GDP (%) 6,68% 6,21% 6,81% 7,08% 7,02% 3,82%
Lam phat (trung binh, %) 2,05% 1,83% 1,41% 1,48% 2,01% 3,05%
Ty |& that nghiép (%) 2,33% 2,30% 2,24% 2,00% 1,98% 2,02%
Tong kim ngach xuat khau (ty USD) 162,4 175,9 213,77 244,72 263,45 59,08
Tang trwdng xuat khau (%) 8,1% 8,6% 21,1% 13,8% 8,1% 0,5%
Tbng kim ngach nhap khu (ty USD) 165,6 173,3 211,10 237,51 253,51 56,26
Tang trudng nhap khau (%) 12,0% 4.,6% 20,8% 11,5% 7.0% -1,9%
Can can thwong mai (ty USD) -3,2 2,68 2,7 7,2 9,9 2,8
FDI déng ky méi (ty USD) 15,58 15,2 21,3 17,98 16,7 5,5
FDI thyc hién (ty USD) 14,5 15,8 17,5 19,1 20,4 3,9

Nguén: Téng cuc théng ké




1. Téng quan vé kinh té vi md, nganh ngan hang
Nganh ngan hang

Quy m6 nguoén vén, tin dung toan nganh ngan hang Quy 1/2020 tang trwéng thap. Dw ne cac nganh kinh
doanh chiu anh hwéng nang tir dich bénh thu hep. Ty 1é no xau tang dang ké, chi phi dw phong rii ro
phéat sinh tang manh so v&i cung ky nam 2019.

Vlethclnke

Tang trwdng dw no’ va ngudn vén toan nganh Ty trong tin dung mét s6 nganh tai thang 2/2020

20% - 18,4% 18,2% 40% - 37,2%
189% | 17.3%

16% -
14% 1 15.8%

14,9% 14,5%

35% -+
13,9% 13,7%
’ 30%
12% 25% - 22,3%
% - ) 19,2%
120;" 20% - ’
6 -
6% - 15% -
% A 8.7% 9,9%
4% 10% A
205 0,7%
. 0,5% 5% - 2,8%
0% T T T T : \
2015 2016 2017 2018 2019 QI/2020 0% 1 . T T T T T

Vantadiva Nong,lam, Xaydwng Coéng nghiép Thuwong mai Khéc

=o=—Tbc d6 ting huy déng =e=—Tbc d6 tang tin dung Viénthéng  thuy san
Hiéu qua sinh I&i toan nganh (*) Ty Ié ng xau toan nganh (**)
12% A r 1,0% 3,0% A
10,37% L 0’9% 2,50% 2,46%
10% -+ L 0,8% 2,5% A
7,51% 9 0,82% |
8% 1 o 7,64% 0,7% 5 0% 4 1,99% 1,89% 1,89%
6,26% 0,70% L 0.6% 0%
6% - - 0,5%
0,58% 0,57% ’ o
0,52% - 0,4% 1,5%
4% 1 - 0,3% 1,0% -
2% A - 0,2%
- 0,1% 0,5% -
0% 0,0%
2015 2016 2017 2018 QIll/2019 0,0% T T T T
ROE ROA 2015 2016 2017 2018 2019
(*): NHNN chuwa cép nhét sé liéu nam 2019 va Quy 1/2020. (**): NHNN chua cép nhét s6 ligu Quy 1/2020.

Nguén: Ngan hang Nha nwéc Viét Nam




2. Thong tin chung veé VietinBank
< Cac moc lich str quan trong
< S ménh, tam nhin, gia tri cot |5i
< Giai thwéng va cac danh hiéu tiéu biéu

< Co cau td chirc

Vlethank""
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Thyc hién IPO va giao dich
trén S& Giao dich Chirng
khoan TP. H6 Chi Minh

1988 2011

Xay dwng chién lwoc ban

l& 1y khach hang lam
trung tam muc tiéu tré
thanh ngan hang ban 1é

t6t nhat Viet Nam

2012

Dinh hwéng chuyén dich co
cAu khach hang sang ban 1é
va SME, thic ddy manh mé

hoat ddng thu ngoai lai

2015 2017

Phat trién giai phap tai
chinh toan dién cho
KHDN, hé sinh thai san
pham dich vu cho KHCN

2018

2008 2009 I

Puwoc thanh % Nha dau tuv
lap sau khi chién  Iwoc
tach ra tw IFC mua 10%
NHNN cb phan
% M& chi nhanh
tai BPlrc

I 2014

% Nha dau tw chién
lwgc BTMU (nay la
MUFG Bank) mua
19,73% cb phan

% Ngan hang dau
tién tai Viét Nam
phat hanh TPQT

< Thanh lap Chi
nhanh VietinBank
tai Lao

Nang cap tw

chi nhanh
thanh  Ngéan
hang TNHH

Coéng thuong
Viét Nam tai
Lao

l

Thay thé
Core
Sunshine

2019

Tai co ciu
VietinBank,
phat trién
bén virng




2. Théng tin chung veé VietinBank
Str ménh, tdm nhin, gia tri cot 15

SU ménh

Tam nhin

La ngan hang s6 1 cha hé
thdng ngan hang Viét Nam,
cung cap san pham, dich vu
tai chinh ngan hang hién dai,
tién ich, tiéu chuan quéc té.

Ngan hang dan dau Viét Nam,
ngang tam khu vuc, hién dai,
da nang, theo chuan quéc té.

Vlethcmke

Gia tri cot 16i

R/
0’0

K/
L X4

)/

L X4

o

K/
0’0

R/
0'0

*¢

Hwéng dén khéach hang:
Hwéng dén sw hoan hao;
Nang déng, sang tao, chuyén
nghiép, hién dai;

Trung thwe, chinh trwc, minh
bach, dao durc nghé nghiép;
Sw ton trong;

Bdo vé va phat trién thwong
hiéu;

Phat trién bén virng va trach
nhiém v&i cong dong, xa hoi.



2. Thong tin chung veé VietinBank M
.. . L ca Al LsZ VietinBank™
Giai thwéng va cac danh hiéu tiéu biéeu
TOP 300 THWONG HIEU NGAN HANG GIA TRI NHAT THE GIOI
" ® . N .
BrandFinance  Nam 2020, vietingank 1 ngan hang Viét Nam duy nhéat 2 1an lién tiép vao Top 300 Thwong hiéu
Ngan hang gia tri nhat thé gi¢i theo céng bé clia Brand Finance, xép hang 277.
TOP 2.000 DOANH NGHIEP LON NHAT THE GIO!

Forbes Lan the 8 lién tiép VietinBank lot vao danh sach Top 2000 Doanh nghiép I&n nhét thé gi¢i do Tap
chi uy tin Forbes clia My cong bé. Forbes xac dinh VietinBank dat doanh thu 3,7 ty USD va tai san
dat 50,2 ty USD.

THWONG HIEU QUOC GIA VIET NAM

‘ Lan the 5 lién tiép VietinBank 1& doanh nghiép c6 san pham dich vu dat Thwong hiéu quédc gia. Day

’ la gidi thwéng uy tin va cao quy dwoc Tha twéng Chinh phl giao cho Héi ddng Thwong hiéu Qubc

Vietnam Value gia, Ban Thw ky Thuwong hiéu Quéc gia phdi hop véi Cuc Xic tién Thwong mai (B Cong Thuong)
t6 chirc.

THU'ONG HIEU MANH VIET NAM

Lan th&r 15 lién tiép VietinBank dwoc trao danh hiéu Thwong hiéu manh Viét Nam. Chwong trinh
nham ghi nhan, ddng vién va cb vii nhirng doanh nghiép c6 thanh tich xuét sac trong hoat déng san
xuét, kinh doanh, tbc d6 tang trwdng cao va cé nhiéu déng gop cho dat nudec.

TOP 50 DOANH NGHIEP XUAT SAC NHAT VIET NAM

/\t} Theo coéng bd clia Coéng ty C6 phan Bao cdo danh gia Viét Nam (Vietnam Report) va Bao
o2t VietNamNet, VietinBank tiép tuc nam trong Bang xép hang VNR500 - Top 500 Doanh nghiép Ién
ﬂ!'m’f Viét Nam. DBong thoi, VietinBank tiép tuc vao trong Top 50 Doanh nghiép xuét sac nhéat Viét Nam.
VietinBank ciing nam trong Top 10 céng ty dai ching I&n nhat Viét Nam theo cdng bb cla Forbes
Viét Nam.



2. Théng tin chung vé VietinBank
Co cau té chirc

M6 hinh té chirc tiém can vé&i mo hinh wu viét, hién dai cia quéc té.

. . DAI HOI PONG CO BONG
Co cau to chirc giam

sS4t theo CAC CAp phl = = == = == == == == -

ST V) T R HOI DPONG QUAN TR|

Céc Uy ban thuéc HDQT

BAN KIEM SOAT

VletlnBanke

Xay dwng hé thong kiém soat ndi bod
virng chac véi 3 tuyén bdo vé doc lap
theo quy dinh tai Thong tw 13/2018/TT-
NHNN vé hé thdng kiém soat nodi bd cla
NHTM

RESEARCY

Vong 2

Céc Hoi dong thudc BDH

BAN DIEU HANH

F——=——=—=—===-

- o - - -

Af A An £ 5 Céac
Van . g Khoi Phé Khoi Khoi Khoi S
phang If:g,'\l B'g:’I; duyét tin Quan ly Van Cong nghé pgg:g
HPQT dung rdi ro hanh théng tin Khac
5 Khoi Kinh P
Tlr<u|_r|1 gr:?;n doanh vén Kh;:{: gap \!(héli $ Marketing
N va thij Tuan tha Tai chinh Nhan sw & Truyen
trwong

Thanh 1ap md hinh khéi va trung

Cac
cong ty

tdm khach hang tai cac khu vuec
kinh té trong diém nham chuyén
mon héa cong tac quan tri, diéu
hanh va thic ddy phat trién
nang Ilwc hoat déng theo tirng
nghiép vu, hudng téi viéc phuc vu
khach hang tét hon



3. Piém nhan dau tu’

*» Doi mé&i manh mé, ting trwéng bén virng

% Mang lwéi rong I&n, xép hang tin nhiém cao
% Sw ho tro tich cwe tir cac ¢o dong I&n

» Nén tang va giai phap cong nghé hién dai
< Nén tang khach hang da dang

% Nhan sw chat lwong cao

Vlethank""
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3. lee.m r}r.lan dau tlf 5 . . L VletlnBankQ
Doi mé&i manh mé, tang trwrdng bén virng

Chién lwgre d6i m&i manh mé mo hinh ting trwéng, déi méi phwong thire kinh doanh, nang cao quan tri
tai chinh va chat lwong ng' da dem lai két qua bt phé trong hoat déng kinh doanh.

z D6i m&i mé hinh ting trvdng I
% Tw dwa vao quy moé la chinh sang cai thién < Duy tri tbc dd tang trwdng hop ly va wu tién
chét lwong dich vu, hiéu qua hoat déng. tang trwdng khach hang ban Ié va SME.
x Thay déi phwong thirc kinh doanh l

< T cung tng don 1& sdn phdm dich vu ngan hang sang phat trién va ng dung gidi phap ngan
hang tai chinh tdng thé cho khach hang/nhém khach hang, phat trién manh theo chudi lién két.

Quan tri chi phi hiéu qua I

% Hoat ddng quan trj tai chinh dwoc nang cao, phan bé nguén Iwc tai chinh bai ban va hiéu qua

x Quan ly tot chat lwong tai san l
% Tang cwong cobng tac dw bao va nhan dién < Quan trj tét tai san co rdi ro.
so'm rui ro.
K Kién toan md hinh co’ cau té chirc I
< Tinh gon bd may tb chirc, tdng cwong chuyén < T6i wu hoa hoat dong cac don vi mang lwdi.

moén hoa va dady manh phdi hop hiéu qua.



3. Piém nhan dau tw
Mang lwéi rong I&n, xép hang tin nhiém cao

Tru s& chinh
tai Ha Noi

Mién Bac

VletlnBanke

Mang Iwé&i rong I&n

Tru s& chinh va

02 Van phong
dai dién

73 chi nhanh

155 Chi nhanh
958 PGD

01 Cong ty lién
doanh

07 Cbng ty con

09 Pon vi sw
nghiép

Mién Nam

pm————

53 Chi nhanh

Mang lwéi trong nwéc:

Tru s& chinh tai Ha Noi

02 Van phong dai dién tai Da Nang va TP.HCM

01 Trung tdm khach hang phia Nam tai TP.HCM
155 Chi nhanh, 958 Phong giao dich trai dai khap
cac tinh, thanh trén ca nwéc

09 Don vi sy nghiép

07 Céng ty con (bdo hiém, chirng khoan, cho thué
tai chinh, 9uér] Iy quy, quan ly tai san, vang bac da
quy, chuyén tién toan cau)

01 Cong ty lién doanh (Ngan hang Indovina)

Trén 2.000 may ATM va hon 30 nghin POS

Mang lwéi quoc té:

01 Chi nhanh tai Frankfurt, CHLB D¢

< 01 Chi nhanh tai Berlin, CHLB B¢

» 01 Ngan hang con tai Lao

% 01 Van phong dai dién tai Myamar

VietinBank c6 quan hé dai ly yé’i hon 1.000 ngan
hang & trén 90 quoc gia trén the gi®i

X/
L %4

3

A

X/
L X4

3

A

X/
L X4

3

A

X/
o®

L)

53

A

DS

X3

Xép hang tin nhiém cao

Ngan han Dai han
FitchRatings B BB-
MoobDy’s - Ba3



3. Diém nhan dau tw
Sw hé tro tich cwe tir cac c6 déng Ion

Co’ cau c6 déng

VletlnBankQ

Hé trer ciia c6 déng Iéon

< N&m gilr 64,46% c6 phan trong VietinBank

< Phan I&n cac thanh vién trong HDQT dwoc
chi dinh b&i Chinh phd va Ngan hang Nha
Ngan hang Nha nwéc nwoc.

19,73%

64,46% % MUFG ky thda thuan hop tac kinh doanh va
hd tro’ ky thuat, hé tror cac linh vuc:

= Dich vu ngan hang ban Ié va dich vu cho
khach hang doanh nghiép vira va nho

= Dich vu cho doanh nghiép FDI

(®) MUFG

® Ngan hang Nha nuéc Viét Nam = Ngan hang dau tw

= Dich vu quan ly tién mat va thanh toan
® MUFG 2
* Quan ly rairo va trién khai BASEL Il

m Cb dong khac = Cong nghé thong tin

= H6b tro’ phat trién ngudn nhan lyc




3. Piém nhan dau tw

s N e e L o B VletlnBanke
S& hiru nén tang va giai phap céng nghé hién dai bac nhat

Hé théng corebanking hién dai bac nhat Viét Nam va
hé thdng céng nghé théng tin ngay cang hoan thién
gilp nang cao ndng suat, hiéu qua, gidm thiéu chi
phi va nang cao kha nang kiém soat hoat déng.

Chu déng trong viéc theo kip xu hwéng cdng nghé,
phéi hop véi cac coéng ty cdng nghé tai chinh
(Fintech) dwa ra cac san pham, dich vu tién ich cho
khach hang.

Trién khai chién lwoc ddm bao an toan thong tin téng
thé, két hop nhiéu phwong thirc bado mat khac nhau.




3. Piém nhan dau tw

R ) . . ) . ) VletlnBanke
Nén tang khach hang da dang véi s6 lwong khach hang I&n

VietinBank tidng cwéng hiéu qua phan khac khach hang doanh nghiép Ién, tap doan, téng cong ty, déng
thei mé rong quan hé véi khach hang SMEs, FDI va ca nhan.

. @ THACO -PETROLIMEX

TRUONG HAI AUTO
EVN

% (VINACONEX ) LOTTE @ LG

VINACOMIN

Wz VietnamAirlines Vleye[ A’[com A m 9 QAA,

VNSTEEL mecamaner ViNgROUP HOA PHAT

HOA HOP CUNG PHAT TRIEN

@ L gvnpT Mobifone (@ TovoTA

KET NG GIA TRI - KHOI DAY TIEM NANG




3. Diéem nhan dau tw M
~ VietinBank™
Ban Lanh dao
Lanh dao cap cao giau kinh nghiém trong linh vwe tai chinh ngan hang.
HOI BPONG QUAN TRI
& ) e . o )
i) Ong Ong Ong Ba
Lé Prc Tho Tran Minh Binh Tran Van Tan Tran Thu Huyén
Chua tich HBDQT TV HDQT TV HBQT TV HBQT
2 . e
Ong . Ba = Ong Q Ong
Nguyén Thé Huan Pham Thi Thanh Hoai Hiroshi Yamaguchi Hideaki Takase
TV HBQT TV HBQT TV HBQT TV HBQT
BAN DPIEU HANH
2] . . .
Ong @ Ba Ba Q Ong
Tran Minh Binh ; Nguyén Héng Van Lé Nhw Hoa Nguyén Hoang Diing
TGD Ph6 TGD Phé TGD Pho TGD
Ong ) Ong 2 Ong & Ong
Nguyén Birc Thanh Tran Céng Quynh Lan Nguyén Dinh Vinh Hiroshi Yamaguchi
Pho TGD Ph6 TGD Phé TGD Phé TGD
® )
¥ Ong
Nguyén Hai Hwng
Ké toan trwéng
BAN KIEM SOAT
@ Ba @ Ba Ong
Lé Anh Ha Nguyén Thi Anh Thw Nguyén Manh Toan
Trwéng BKS TV BKS TV BKS




4. Ket qua hoat dong

‘0

% Tién gtvi khach hang tang nhe, cho vay khach hang giam
do anh hwéng cua dich bénh Covid-19

< Tang cwéng quan tri rai ro, kiém soat chat lwong tai san
% Danh muc dau tw an toan va da dang
% Lo nhuan giam do anh hwéng tw dich Covid-19

% Cac chitiéu hiéu qua dwoc cai thién

Vlethank""
g SRR



4. Két qua hoat dong

M
Tién gri KH ting nhe, cho vay KH giam do dich Covid-19 VietinBank™

Tién gtri khach hang Cho vay khéach hang

(nghin ty déng) (nghin ty déng)

1.000 - 1.000 -
900 2+0,3% 900 -
800 - 800 -
700 - 700 -
600 - 600 - 935
500 - 500 - 865
200 o3 893 896 400 4 - 791
300 A 655 300 4
200 - 200 -
100 - 100 1
O B T T T T O 1 T T T
2015 2016 2017 2018 2019 QI/2020 2015 2016 2017 2018 2019 QI/2020
Co cau huy dong von
N&m 2019: 1.163 nghin ty déng Quy 1/2020: 1.144 nghin ty dong
0.5% 2 0.5% 3% m Tidn giri khach hang
m Tién gl va vay cac TCTC khac
® Vay Chinh phd va NHNN
Phat hanh gidy t& ¢6 gia
Vén tai tro, Gy thac dau tw
Ngudn huy déng khac
Thi phan:

< Tién gwri td chire kinh té va dan cw (tai 29/2/2020): 10,14%
< Dw ng cho vay (tai 31/03/2020): 11,13%

(Nguén: Ngan hang Nha nwéc, CIC)



4. Két qua hoat dong

. % - a2 2 4 £ o VletlnBankQ
Tiep tuc thuc day chuyen dich co cau tin dung

Tiép tuc thic day chuyén dich co’ cau tin dung theo hwéng ting ty trong cac phan khic cé hiéu qua sinh I
cao bao gom phan khic SMEs va phan khuc khach hang ban 1é.

Co cAu tién gwi Co cau cho vay

9 9 1,7% 1,5% 0 0,3%
100% 2,2% 1% () 1,9% 2,5% 100% 0,1% 0,7% 1.9% 0,02% 0,3% 0,1%
. :
oo 5.6% ) SO% E 65% 7,000 [ g 00 | 9% S1% L 57% |59 | 56% | 54% . 5.2%
0
0,
12.7% 13,0% 11, 7% 11,9% 11,09 9,2% 20%
80% 18,5%0 19 5% 18,7%021,9% 22,9% 23,2%
80%
70% 0
23,49 26.6% [ 25,7 [ 26,6% 25,4900 21 3% 70%
60% 60% 24,1% 23,1% 24,8% 28,5% 32, 7% 32,6%
40% 40%
30% 56,2908 53,100 54,790 52,70 52,008 59,5% 30%
52,3% 51,1% 48,6% 44,09 8.7% 38,8%
20% 20%
10% 10%
0% : . . . . 0% . . . . .
2015 2016 2017 2018 2019 QI/2020 2015 2016 2017 2018 2019 QI1/2020

Thanh phan khac =FDI ®mSME ®=DNIén ®Banlé Thanh phan khac =FDI mSME ®Banlé ®mDN Ién



4. Két qua hoat déng .
Co’ cau ngudn von 6n dinh letinBan

Chu trong tang trwéng ngudn von 6n dinh tir thi trweong 1, bao dam hiéu qua va an toan thanh khoan, dap
rng kip thei nhu cau von va cac dich vu dé dap rng nhu cau cta nén kinh té.

Co’ cau tién glri theo dong tién Co’ cau cho vay theo dong tién

9% 7% 6% 7% 6% 2% 120 12% . 8% 8%
100% - ' o . 100% -
80% - 80% -
60% | [ 60% -
° 6 94% 93% 94% 88% 88% 88% 91%] 92% 929
40% - 40% -
20% - 20% -
0% . : : . : . 0% . . . : . .
2015 2016 2017 2018 2019  QI/2020 2015 2016 2017 2018 2019 QI/2020
Ngoai té mVND B Ngoai té mVND
Co cau tien gwri theo ky han Co cau cho vay theo ky han
3% 3% 1% 1% 1%
— — 100% -
0, - -
100% 4% 13% 15% 14% .
80% - 80% 1 :
% 044
60% 60% - - n
820 84%) 849 85% 40% A
40% 1 60 57% 579
20% A 20% 1
- 0% . . : . . .
2015 2016 2017 2018 2019 QI/2020 2015 2016 2017 2018 2019 Q2020
Tién gtvi khac mTién gii khéng ky han B Tién gt ¢ ky han No dai han ® No trung han ®No ngén han



4. Két qua v
ve tqua I‘mat dgp J L 2 , £ < s Vlethanke
Tang cworng quan tri rui ro, kiém soat chat lworng tai san

Ra soat chit ché danh muc khach hang, kiém soat tét chat lwong tai san theo hwéng minh bach héa. Thuec
hién mua lai mét phan ng ban VAMC.

2018 diéu chinh lai Quy 1/2020

1
1
1
1
1
1
L
]
1
1
1
1
1
1
1
1

(ty dong) (ty dong)

——————————
= o ]

Nhom 1

. a 2 648.968 98,03 778.050 98,40 846.022 97,81 918.780 98,24 898.765 i 97,31
No du tiéu chuan

Nhém 2

3 - 6.037 0,91 3.627 0,46 5.194 0,60 5.677 0,60 7.941 0,86
Nog canchuy
No xau 6.983 1,06 9.011 1,14 13.709 1,59 10.813 1,16 16.917 1,83
Téng 661.988 100 790.688 100 864.926 100 935.271 100 923.623 100

Ty Ié no xau/Dw no’ cho vay khach hang

2,0% 1 1,83%
1,8% -
1,6%
1,4%
1,2%
1,0%
0,8%
0,6%
0,4%
0,2%
0,0%

1,59%

2015 2016 2017 2018 2019 QI1/2020




4. Két qua hoat dong

. VletlnBankQ
Danh muc dau tw an toan va da dang

Téng danh muc dau tw

Co cau danh muc dau tw

(nghin ty déng)

Vong trong: Tai 31/12/2019
Vong ngoai: Tai 31/03/2020

300 +

CAGR §,3% - 0,53% 1,43%
- & -31%

200 - 0,52%1,32%
150 A
937 24 242 2% )
I
100 A
50 A
m Lién ngan hang ® Chirng khoan n¢
0 = Chirng khoan vén DPau tw dai han

2015 2016 2017 2018 2019 QI1/2020

250 -

————
-
-
-
-




4. Két qua hoat dong
Loi nhudn giam do anh hwéng tir dich Covid-19

Lei nhuan giam nhe do thwe hién cac chinh sach hé tre, dong hanh cung khach hang bi anh hwéng béi
dich Covid-109.

VletlnBankQ

Dién bién thu nhap va chi phi (nghin ty dong)

m 2015 m 2016 m2017 2018 2019 mQIl/2019 = QI/2020

TN 1ai thuan TN thuan tir HD dich TN tw HD khac Chiphi hoatddng  Loinhuan thuan Chi phi DPRR tin  Loi nhuan truéc thué
vu (bao gom ca bao trwéc chi phi DPRR dung
lanh) tin dung

30% -
2506 23,8% 24,3% 23,7%
20%
15%
10%

5%

0%

2015 so voi 2014 2016 so v&i 2015 2017 so v&i 2016 2018 so v&i 2017 2019 so v&i 2018 Q1/2020 so v&i QI/2019

B Duw no tin dung ® Thu |ai (khéng bao gdbm bao lanh)



4. Két qua hoat dong
Céc chi tiéu hiéu qua dwere cai thién VietinBank™

Co cau thu nhap tirng bwéc dwoc cai thién, ty trong thu ngoai |ai ting. Hiéu qua quan tri chi phi dwoc
nang cao véi ty 1é CIR Quy 1/2020 dat mirc thap nhét tir trwéc t&i nay va VietinBank ciing 14 mét trong
nhirng ngan hang c6 mrc CIR thap trong hé théng.

Co cau cac khoan thu nhap hoat déng

Q1/2020 11%
QI/2019 7%
2019 8%
2018 76% 12% 12%
2017 81% 7% 11%
2016 82% 9% 9%
2015 81% 8% 11%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
m TN lai thuan = TN t&r HD dich vu (gdm ca bao lanh) TN tr cac HB khac
Hiéu qua sinh I&i Ty Ié CIR
2,0% A r 20% 60% -
- 18% 0 49,5%
L 16% 500 | 47,1% 48,7% 46,2% '
1,5% - 13,1%
: : 12,4% | 149
11,6%  12,0% 1‘2‘;’ 0% 38,8%
0 i
1,0% - V= 9 - 10(y0 31.0%
,0% . 8,1% (! 30% -
1,0% 1,0% 0.990 1.0% 1,0% | 8%
) ,
' - 6% 20%
0,5% -
0,6% - 4%
L 2% 10% -
0,0% . . ; ; . 0%
2015 2016 2017 2018 2019 Q1/2020 0% - - - - - -
2015 2016 2017 2018 2019 Q1/2020

=—o=—=ROA ==o==ROE




5. Dinh hwéng hoat déng nam 2020 v|ethan°

Muc tiéu 2020: Nang cao hiéu qua hoat déng

ll

CHUYEN DOI MANH ME MO HINH TANG TRUONG

(1) Phat (2) Chuyén dich | | (3) Chuyén (4) Khai thac hiéu qua (5) Quan tri tai chinh || (6) Cha déng trién
trién quy co ciu sang dich co cau cac nganh, linh vyc hiéu qua va nang khai cac bién phap
mo bén khach hang thu nhap, tdng | | theo chién lwoc phat cao chat lwong tai nang cao nang luc
virng ban & va SME thu dich vu trién vang kinh té san tai chinh

LAY KHACH HANG LAM TRUNG TAM, NANG CAO TRAI NGHIEM KHACH HANG

(1) Phét trién céac chudi lién két, cung cép (2) Phat trién dich vu hién dai trén nén tang (3) Nang cao chét lwong
tbng thé giai phap dich vu tai chinh cho coéng nghé tién tién, dac biét trong linh vuc dich vu
khach hang thanh toan

PHAT TRIEN YEU TO NEN TANG

(1) Thyc hién chuyén (2) Nang cao | | (3) Nang cao nang suét lao (4) Nang | | (5) Nang cao (6) Phét trién
d6i sb manh mé, phat | chat lwong déng va hiéu qua van hanh. cao hiéu chéat lwong thwong hiéu
trién co s& dir liéu, ngudn nhan Nang cao yéu t6 tw déng héa | | qué hoat | | tang trwéng, manh va nang
trng dung cdng nghé lwc, nang trong hoat dong van hanh. déng quan tri rdi ro cao cong tac
vao phat trién kinh cao ky ndng Cai tién, tinh gon quy trinh, cua va kiém tra marketing san
doanh, quan trj diéu ban hang va chinh sach. Giam thiéu thoi mang kiém soat noi pham dich vu
hanh, nang cao an cham soc gian tac nghiép, rut ngan thoi lw&i bd

toan bao mat khach hang gian xt ly giao dich




6. Phu luc
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6. Phu luc

VletlnBanke

Dién bién giao dich cé phiéu CTG - Quy 1/2020

Gia phién giao dich dau
Quy 1/2020 (02/01/2020)

21.500 déng/cp

Gia phién giao dich cubi
Quy 1/2020 (31/03/2020)

17.200 déng/cp

Bién dong gia trong Quy
1/2020

27.750 - 17.200 déng/cp

Khéi lwong giao dich

530.635.154 cp

Gia tri giao dich

12.711 ty déng

Khéi lwong giao dich cla
nha dau tw nw&c ngoai

Mua rong 7.356.503 cp

Ty 1é s& hiru clia nha
dau tv nwdc ngoai

29,68%

EPS

2.594 déng/cp

P/E (31/03/2020)

6,63X

BVPS

21.166 déng/cp

)\
B o

P/B (31/03/2020)

0,81x
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6. Phu luc
Bang can doi ké toan hop nhat

DVT: Ty dong

2016 (kt)

2017 (kt)

2018 (kt)

VletlnBankQ

2019 (kt)

QI/2020

Tién mét, vang bac, da quy 5.187 5.980 7.028 8.283 7.358
Tién gtri tai NHNN 13.503 20.756 23.182 24.874 25.157
Tién gtvi tai va cho vay cac TCTD khac 94.469 107.510 130.512 129.389 126.351
Chng khoan kinh doanh 1.895 3.529 3.132 3.825 1.063
Coéng cu TC phai sinh va cac tai san tai chinh khac 683 529 281 470 0
Cho vay khach hang 661.988 790.688 864.926 935.271 923.623
DPRR cho vay khach hang (6.899) (8.303) (13.060) (12.946) (13.079)
Chirng khoan dau tw 134.227 128.393 102.100 104.615 104.957
Gop vén, dau tw dai han 3.203 3.114 3.317 3.283 3.444
Tai san ¢b dinh 10.624 11.437 11.140 10.997 11.009
Tai san co6 khac 29.689 31.427 31.731 32.651 32.767
T6ng tai san co 948.568 1.095.061 1.164.290 1.240.711 1.222.652
Cac khoan ng Chinh phi va NHNN 4.808 15.207 62.600 70.603 64.984
Tién gtvi va vay cac TCTD khac 85.152 115.159 111.400 109.483 91.560
Tién glvi ctia khach hang 655.060 752.935 825.816 892.785 895.751
Cac cdng cu TC phai sinh va cac khoan ng TC khac 0 0 0 0 151
Vén tai tro, Gy thac dau tw, cho vay TCTD chiu rdi ro 6.075 6.364 5.934 5.776 5.812
Phat hanh gidy t& co gia 23.849 22.502 46.216 57.066 57.066
Cac khoan ng khac 113.315 119.129 45.007 27.643 28.516
Tong no phai tra 888.261 1.031.296 1.096.973 1.163.357 1.143.840
Vén ctia TCTD 46.209 46.209 46.416 46.725 46.725

Trong do: Vén diéu Ié 37.234 37.234 37.234 37.234 37.234
Quy cua TCTD 6.367 7.476 8.168 9.610 9.606
Chénh léch ty gia héi doai 480 551 600 626 642
Loi nhuan chwa phan phéi 6.991 9.234 11.837 19.833 21.288
Vén chu sé& hiru 60.307 63.765 67.316 77.355 78.811
Loi ich cGa cb dong thiéu sb 260 295 296 561 552
Tong ngudn von 948568 1.095.061 | 1.164.290% 1240711 1.222.652




6. Phu luc

Bao cao két qua hoat dong kinh doanh hop nhat

DVT: Ty déng

{ 2016 (kt) | 2017 (kt) | 2018 (kt)

2019 (kt)

VletlnBankQ

Q1/2020

Q1/2019

Thu nhap i va cac khoan thu nhap twong tw 52.890 65.277 73.870 82.743 21.512 19.659
Chi phi i va cac chi phi twong tw (30.586) (38.204) i  (51.658) | (49.544) ! (13.093)! (11.709)
Thu nhap lai thuan 22.304 27.073 22.212 33.199 8.418 7.950
Thu nhap ttr hoat dong dich vu 3.334 4.302 5.964 7.888 1.924 1.706
Chi phi hoat déng dich vu (1.636) (2.447) (3.193) (3.833) (865) (736)
L&i/I6 thuan tr hoat dong dich vu 1.698 1.855 2.771 4.055 1.059 969
L4i /16 thuan tir HDKD ngoai hbi 685 710 710 1.564 393 414
L4i /16 thuan tir mua ban chirng khoan kinh doanh 184 325 271 366 263 131
L4i /16 thuan tr mua ban chirng khoan dau tw 41 (81) 218 (791) 165 (83)
Lai /16 thuan tr hoat dong khac 1.299 1.995 1.889 1.497 275 149
Thu nhap tir gép vén, mua cb phan 150 743 374 628 111 101
Thu ngap ngoai lai 4.057 5.547 6.234 7.320 2.266 1.683
Téng thu nhap 26.361 32.620 28.446 40.519 10.685 9.632
Chi phi hoat déng (12.849) (15.070) i  (14.084) | (15.735) (3.318) (3.238)
zﬁaghuén thuan ttr HBKD truce chi phi DPRR tin 13.512 17.550 143611 24785 7.367 6.394
Chi phi DPRR tin dung (5.059) (8.344) (7.803) i (13.004) (4.393) (3.242)
Téng loi nhuan trwéc thué 8.454 9.206 6.559 11.781 2.974 3.153
Chi phi thué TNDN (1.688) (1.747) (1.281) (2.304) (570) (614)
Loi nhuan sau thué 6.765 7.459 5.277 9.477 2.405 2.539
Loi ich cla cb dong thiéu s (20) (27) (2) (16) 10 (11)
Lei nhuan thuan sau thué cia cha sé hiru 6.745 7.432 5.275 9.461 2.414 2.528




6. Phu luc
Website Quan hé Nha dau tw

http://investor.vietinbank.vn

VletlnBankQ
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Pé biét thém théng tin chi tiét, xin vui ldng lién hé:

Ban Thw ky HPQT va Quan hé cé déng - Van phong HPQT
Ngan hang TMCP Céng Thwong Viét Nam

Dia chi: 108 Tran Hung Pao, Hoan Kiém, Ha Noi

Email: investor@vietinbank.vn

Dién thoai: 84.24.39413622



Tran trong cam on!

Tuyén boé trach nhiém:

Bai trinh bay nay st dung bao cao tai chinh va cac ngudn tin dang tin cay khac, tuy nhién chi
nham muc dich cung cap thong tin. NgudGi doc chi nén st dung bai trinh bay nay nhu mot
ngudn thdng tin tham khao. Nhitng théng tin trong bai trinh bay cé thé dugc cdp nhét theo
thdi gian va ching t6i khdng cé trach nhiém thdng bao vé nhirng su thay doi nay.
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