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Noi dung chinh

1. Tong quan vé kinh té Viét Nam va
hoat dong ngan hang

. Thong tin chung veé VietinBank

. Diém nhan nha dau tv

. Chién lugc kinh doanh

. Két qua hoat dong

. Phu luc
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1.Tong quan kinh té Viét Nam va
hoat dong ngan hang

‘0

*» Tong san pham qudc ndi - GDP

‘0

% Chi so gia tiéu dung - CPI

<+ Chi so quan ly sirc mua - PMI

» Xuat nhap khau

* Pau tu truc tiép nudc ngoai — FDI

<+ Nganh ngan hang Viét Nam
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Tong san pham quoc noi - GDP VietinBank™

Tang triwdng GDP Quy 1/2019 twong déi tich cuwe

>

L)

%

\/
0‘0

6,000 ~

5,000 ~

4,000 -

3,000 ~

2,000 A

1,000 -

Nhirng thang dau nam 2019, nén kinh té Viét Nam tuy déi mat véi nhirng khoé khan, thach thirc cla
tang trwdng cham lai cia mot s mat hang xuat khau chu lwe, gidi ngan vén dau tw céng dat thap,...
nhwng van tiép tuc chuyén bién tich cwc, duy tri kinh té vi mé én dinh.

GDP Quy 1/2019 tang 6,79% so v&i cling ky ndm trwdce, tuy thAp hon mire tang trwdng cia Quy 1/2018
nhwng cao hon tang trwédng Quy | cac nam 2011-2017.

Muc tiéu tang GDP nam 2019 do Chinh pha dat ra tir 6,6 - 6,8%.

Tang trwdng GDP 2008 - 2018 (nghin ty déng) Tang trwéng GDP theo quy (2016 - 2019)

- 8% 9%
0
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5.1%

- 4% 4%
- 3%

- 2%

1% 0% . .
© © © ) A A A A Q) > > > &)
L 0% (19'\ {‘9\ (19'\ q,Q\ (19'\ (19'\ rl,Q\ q/Q'\ (19'\ (19'\ o N (19'\ S N
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Chi so gia tiéu dung - CPI

CPI Quy | tang thap nhat trong 3 nam gan day

(. CPI thang 3/2019 giém\

0,21% so voi thang
trwoe.

= CPI thang 3/2019 tang
0,69% so v&i thang

12/2018 va tang 2,7% so

ﬁéc yéu té lam ting Cm

\vé’i cung ky nam 2018 /
KCPI binh quéan th

1/2019 tang 2,63% so voi
binh quan cung ky nam
2018, la mwc tang binh
quan Quy | thip nhét
trong 3 nam tr& lai day.

» Lam phat co ban thang
3/2019 giam 0,06% so
v@i thang trwdc va tang
1,84% so voi cung ky
nam trwdc. Lam phat co
ban binh quan Quy
1/2019 tang 1,83% so vOi
binh quan cung ky nam

Qu’é’c. /

@ng nhan dan TP.HCM.

uy 1/2019:
= Nhu cau vé luvong thuc,
thwe phadm trong nhing
thang dau nam tang lén so
v&i cung ky nam truéc;
» Gia dich vy giao thoéng
cbng cong, gia vat liéu bao
dwdng nha &, gia nhom du
lich tron géi va mot sé mat
hang thiét yéu tang.
Cac_yéu té gop phan
kiém ché CP| Quy 1/2019:
= Gia xang dau diéu chinh
giam;

= Gia gas diéu chinh giam
theo gia thé gidi;

= Gia nhém gido duc diéu
chinh giam mc thu hoc
phi theo NQ
sb 25/2018/NQ-HDND

ngay 7/12/2018 cua Hoi

20% -
18% A
16% -
14% A
12% A
10% -
8% -
6% -
4% -
2% -

0%

Vlethcmke

Tang trwéng CPI 2008 - 2018

17.5%

17.3%

4.1% 4.7%

3.5%

1.0% A

0.8% -

0.6% -

0.4% -

0.2% -

0.0% -

-0.2% -

-0.4%

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018
—6—"020 CPI (y-0-y)

Tang trwéng CPI theo thang (2018 - 2019)

0
0.7% 0.8%

-0.3%
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Chi so quan ly suc mua - PMI VietinBank™

Linh vwe san xuat cda Viét Nam tiép tuc tang trwdng vao cudi Quy 1/2019

% Chi s6 PMI linh vc san xuét Viéet Nam da tang tlr 51,2 diém cua thang 2/2019 1én 51,9 diém trong
thang 3/2019, cho thdy sw cai thién cla strc khde linh virc sdn xuét thang thr 40 lién tiép.

% Sé lwong don dat hang maéi tang thang ther 40 lién tiép khi s lwong khach hang va don dat hang xuét
khdu mé&i déu tang. Tdc dd tang tbng sb lwong don dat hang maéi trong thang 3 nhanh nhét trong 3
thang.

% Trong khi d6, tbc d6 tang trwdng san lwong nganh san xuat da nhanh hon thang the hai lién tiép va
chi nhanh hon mét chit so véi sb lwgng don dat hang méi. Viéc nay cho phép cac cdng ty gidm lwong
cong viéc tén dong va tdng hang tén kho thanh pham.

Chi s6 quan Iy strc mua (PMI) giai doan 2018 - 2019

58 -
56 -

54 -

56.5
55.7
54.9
52.7
51.9 51.9
J 51.6
52 I 51.5 I 51.2 l
50 + T T l T T T T T T l T T T T T . T

48 -

01/2018 02/2018 03/2018 04/2018 05/2018 06/2018 07/2018 08/2018 09/2018 10/2018 11/2018 12/2018 01/2019 02/2019 03/2019
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Xuat nhap khau VietinBank™

Céan can thwong mai tham hut nhe trong hai thang dau nam 2019

% Kim ngach xuét khau Quy 1/2019: 58,51 ty USD (tdng 4,7% so v&i cling ky nam 2018)
* Khu viee trong nwéc: 17,05 ty USD (tang 9,7%);
*  Khu vyc FDI: 41,46 ty USD (tang 2,7%).
< Kim ngach nhap khau Quy 1/2019: 57,98 ty USD (tdng 8,9% so v&i ciing ky nam 2018)
» Khu viee trong nwéc: 24,09 ty USD (tang 13,4%);
« Khu vic FDI: 33,89 ty USD (tang 6%).
% Can can thwong mai Quy 1/2019: Xuét siéu 536 triéu USD (thdp hon murc 2,7 ty USD cda cung ky nam 2018)
« Khu viee trong nwéc: Nhap siéu 7,04 ty USD;
+ Khu vyc FDI: Xuét siéu 7,57 ty USD.
Xuéat nhap khau (ty USD)

230 -
180 -
130 -
80 -

30 A

-20 -
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 1Q2019

= Xuit khau = Nhap khéu = Can can thwong mai

Nguén: Téng cuc théng ké
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Pau tu tru'c tiep nu'cc ngoai - FDI VietinBank™

cO sw cai thién tich cwc trong Quy 1/2019

< Tinh dén 20/3/2019, FDI thu hat 785 dw an cap phép mai véi sb vén dang ky dat 3,82 ty USD, tang
27% vé sb dw an va tang 80,1% vé vén dang ky so v&i cling ky nam 2018.

< CO6 279 lwot dy &an da cap phép tir cAc nam trwdc déng ky diéu chinh vén dau tw véi sb vén tang
thém dat 1,3 ty USD, gidm 27,5% so véi cung ky nam 2018. Tdng sb vdn dang ky cap mai va vén
tang thém trong 3 thang dat 5,12 ty USD, tang 30,9% so v&i cung ky nam truéce.

% CO 1.653 lwot gép vbén, mua cd phan cta nha diu tw nwdc ngoai véi tdng gia tri vén gop 1a 5,69 ty
USD, gép 3 1an cung ky ndm 2018. Trong d6, c6 588 lwot gop vén, mua cd phan lam tang vbn diéu 1é
cta doanh nghiép véi gia tri vén gép 1a 4,79 ty USD va 1.065 lwot nha dau tw nwéc ngodi mua lai ¢d
phan trong nwéc khdng lam tang von diéu 1é véi gia tri 0,9 ty USD.

< Vén dau tw trye tiép nwdc ngoai thwe hién 3 thang dau nam 2019 dat 4,12 ty USD, tang 6,2% so VO
cung ky nam 2018.

FDI dang ky méi va giai ngan (ty USD)
70 A

60.3
60 -
50 -
40 A
30 A
18.6 .
201 W s 00 14.7 150 143 156 145 152 1558 575 .
) 10.0 11.0 11.0 ~°10.5 11.5

i mm N
0 -

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 1Q2019

EDang ky mai B Giai ngan
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Nganh ngan hang Viét Nam VietnBank =

Ty gia twong d6i 6n dinh trong Quy 1/2019

o s N ~ p Ty gia trung tam cua NHNN
« Ty gia tang nhanh t&* mic 23.180 VND/USD |én muc 23.200 23,100 -

VND/USD ngay trong phién giao dich dau ndm mdi, anh 22'900 1
hwdng trede viéc NHNN nang gia mua vao ngoai té thém 500 5574 |
ddng, twong trng v&i mirc tang 2,2%, tir 22.700 VND/USD lén 22,600 ]
23.200 VND/USD nh&m thich (*ng v&i da méat gia cta VND 221400 -
trong ndm 2019. Sau thoi diém nay, ty gia twong ddi 6n dinh, 5200 1
dao ddng quanh bién dd hep 23.190-23.210 VND/USD trong 22190

N . >
h&u hét thoi gian cda Quy 1/2019. \&\@N\Q@“ & Q@\«&“\Q&Q Ry \@\m@\\@\@ \\\\f&“ @f&\\g\\a& S
< Tinh @én 29/3/2019, ty gia trung tdm dwoc didu chinh ting 155 = VA AN A S R A s
i‘]’/llc\elrglu(;g,%%) SO V@i cudi nam 2018 Ién muc 22.980 Tang trwéng tin dung
. 35% A
. . . . " " v 30% -
Thanh khoan dwo'c dam bao, lai suat huy dong tang nhe 2506 -
2 < 20%
% Tong phuwong tién thanh toan tang 2,54% so v&i cudi nam 2018 15%
(tai 20/3/2019). 10% |
% Tin dung tang 1,9% so v&i cudi ndm 2018 (tai 20/3/2019). 5% A
< Huy dong vén cuia cac td chire tin dung ting 1,72% so véi cudi R T o S
nam 2018 (tai 20/3/2019). S S S S S S S S S

% Gan day mot s6 NHTM cé dong thai tang 1ai suat ky trung han
va dai han nham co c4u lai ngudn vén huy dong theo yéu cau 35% -

cua NHNN. 30% -
< Lai suét huy dong VND phb bién & mirc 0,5%-1%/nam déi tién zij | /\/~_‘/\
gtri khéng ky han va tién g co ky hqn dwoi 1 thang; 4,5%- 150/2 ]
5,5%/nam doi voi ky han tir 1 thang dén dwdi 6 thang; 5,5%- 10% 1
6,5%/nam dbi v&i ky han tir 6 thang dén dudi 12 thang; ky han 506
trén 12 thang & mirc 6,6%-7,3%/nam. 0% ———— —

~ £ X > v X L Y 9 Q N 34 ) X ) © A S 9
% L&i suat cho vay VND phd bién khodng 6%-9%/nam dbi voi S S S S ES S S S S S \&0'\

ngan han va 9%-11%/nam dbi vai trung va dai han.

Tang trwéng huy dong

Nguén: Téng cuc théng ké




2. Thong tin chung

< Tong quan vé VietinBank
<+ Co cau hoat dong

<+ Cd cau quan tri

Vlethank""
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1988

2008

2009

2011

2012

2018

2017

@ ® L o ¢ ¢ L >
Thanh lap sau Té chirc ban Chinh thirc dbi IFC chinh BTMU (nay la Chuyén dbi DPanh déu
khi tach ra tw déu gia cb tén thanh thire tré MUFG Bank) Core Banking  chéng dwong
Ngan hang phan ra cong Ngan hang thanh cé chinh thirc tré thanh céng. 30 nam xay
Nha nuwéc ching thanh TMCP Céng dong chién thanh cb déng Nhan giai dwng va phat
Viét Nam. coéng va niém thwong Viét lwoc nwéc chién lwoc thuwédng “Dv an trién cla
yét trén S& Nam (viét tat ngoai clia nwdc NQoai ngan hang I6i VietinBank.
Giao dich la VietinBank). VietinBank, thr hai cta t6t nhat” cla
Chirng khoan s& hiru VietinBank, s& The Asian
TP. H6 Chi 10% vén htbu 19,73% Banker.
Minh (1 nam diéu lé cla vbn diéu lé
sau do). VietinBank. clia
VietinBank.
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Co cau quan tri hgp ly VietinBank

Pai hoi dong cé dong

Ban Kiém soat

- A Hoi déng Quan tri
1. Uy ban Nhan sw, Tién lwong, ' 9@ '

Khen thwéng

2. Uy ban Quan Iy ruiro
3. Uy ban Chinh sach Van phong HPQT
4. Uy ban ALCO

Phong Kiém toan néi bd

Ban Piéu hanh

1. H6i déng Tin dung

2. Hoéi dong ALCO

3. Hoi déng Quan Iy rai ro
4. Hoi dong Quan ly vén

Khoi . - - .
kni || <00 || Bhe || <05i || phan || knsi || comg || kne it Rl | s
Khéi 10 doanh - Quan 2P - 9 n Marketing N phong Chi cong
KHDN Ban vén va duyét ly rai Ehohe Nhan nghe LAl va Truyén Tai ban nhanh ty con
lé thi tin yro Tuan sw théong hanh th(‘)ny chinh TSC y
! dung tha tin 9 khac
trwong




Cao cau hoat dong virng manh

VletlnBanke

Mang lwéi cac chi
nhanh trong va o
ngoai nwéc dai dién

Cac Van phong

Céac don vi sw nghiép

Phong giao dich

Cac cong ty con,
cong ty lién ket

Cac cong ty con, cong ty lién két
cung cap dich vu tai chinh

Cac cong ty con cung cap
dich vu phi tai chinh

Tong cong ty
co phan
Bao hiém
VietinBank

- . Cong ty
Ngéan hang ong ty Cho thué
lién doanh L Ching khoan — T\.o h,”ﬁ
Indovina VietinBank aicnin
VietinBank
Ngéan hang .
L Cong ty Chuyén tén
cong g CoE el | togn cau
Thwong VN VietinBank VietinBank
tal Lao letinban

Cong ty
Vang bac
ba quy
VietinBank

Coéng ty

=1 Quanly nova
KTTS

VietinBank
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3. Piem nhan dau tu

» Von diéu I&, tong nguon von va tong tai san

4

L)

)

4

L)

» Mang Iudi hoat dong
» Thuong hiéu va cd sé khach hang
> Co cau cé dong manh

)

4

L)

1)

4

L)

L)

4

L)

» Quan tri doanh nghiép va nhan su

1)

Vlethank""
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Piem nhan dau tu’ VietinBank

Quy md vwort troéi (téng tai san,
von chu sé& hiru, von dieu 1é)

Tap trung nguén lwc trién
khai hiéu qua phwong an co
cau lai gan vé&i xtv ly no xau

Mang Iwéi rong Ié&n trong
va ngoai nwéc

Tiem lwc
virng
Nguon nhan Iyc cé manh Thwong hiéu manh véi
chat lwgng khach hang da dang

Co cau t6 chirc bén virng
vé&i cong nghé hién dai

Co’ cau cb6 dong manh
(CDNN 64,46%; MUFG 19,73%, IFC 8,03%)



Quy mo vugt troi
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¥
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TECHCOMBANK €9

Tong tai san
(nghin ty dong)

Vén chu sé hiru

Vén diéu lé
(nghin ty dong)
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Mang |wéi

1,125

1,049
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B
]
o
N
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Nguén: BCTC hop nhét Quy 1/2019
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Mang luci rong khap VietinBank

Mang lwéi trong nwéc:

Tru sé chinh
tai Ha Noi

+ Tru s& chinh tai Ha NOi

02 Van phong dai dién tai Da Nang va
TP.HCM

Tru s& chinh va )
73 chi nhanh * 155 Chi nhanh, 958 Phong giao dich & khap
cac tinh, thanh trén ca nwdc

02 Van phong
dai dién

* 09 Dbon vi sy nghiép

e ap « 07 Céng ty con (bdo hiém, chirng khoan, cho

958 pr:j(.‘)nr? giac’) Mi&n Trung thué tai chinh, quén ly quy, quén ly tai san,
o vang bac da quy, chuyén tién toan cau)

29 Chi nhénh

* 01 Cong ty lién doanh (Ngan hang Indovina)
« Gan 2.000 may ATM

Mé réong mang lwéi ra nwéc ngoai:

* 01 Chi nhanh tai Frankfurt, CHLB B¢

* 01 Chi nhanh tai Berlin, CHLB B¢

* 01 Ngan hang con tai Lao

01 Cong ty lién

el Hoang Sa

07 Cdng ty con

..a * 01 Van phong dai dién tai Myamar

09 Pon vi

> i 53 Chinhanh 1
st nghiép i |

Treongsa VietinBank c¢6 quan hé dai ly véi hon 1.000
ngan hang & trén 90 quéc gia trén thé gi&i
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Nén tang khach hang Ién va virng chac VietinBank

VietinBank da thiét lap mdi quan hé hop tac tét dep, 1au dai véi cac doanh nghiép hang dau Viét
Nam va ngay cang mé rong quan hé véi khach hang SMEs, FDI va ca nhan.

4

VNF1 N

, . A
PETBOV.ETNAM TONG CONG TY LUONG THUC MIEN BAC HOA SEN

PETROLIMEX

@\l /7R \Sfeows
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VletlnBankQ

Ca ciu cd dong manh

Hé tro’ cia c6 déng Ién

B Nam gilr 64,46% cb phan trong VietinBank, cb
phan ndm gilr ctia Chinh phi sé& khéng dudi 51%
vao bét ct thdi diém nao.

C6 dong Nha nwérc

B Phan I&n céc thanh vién trong HDQT duoc chi
dinh b&i Chinh phi va Ngan hang Nha nwéc.

B MUFG ky thda thuan hop tac kinh doanh va hd tro
ky thuat, hé tro cac linh vuc:

19.73%

= Quan ly rdi ro, ap dung BASEL I
64.46% (¢) MUFG = Cong nghé thong tin

MUEG = Ngan hang dau tw

= Dich vu cho Khach hang cé nhén va khéach hang
doanh nghiép vira va nhé.

= Dich vu thu ti&n mat va cac hoat dong lién quan.

B |IFC ky hop ddng hop tac véi VietinBank trong ndm
2011. Theo cam két, IFC sé hd tro ky thuat cho
VietinBank trong cac linh vyc sau:

L\
"MUFG b l c = Quan tri rdi ro
aIFC Y 4 I = Dich vu danh cho khach hang doanh nghiép vira
va nhd

= Tiét kiém hiéu qua nang lvong
= COng nghé thong tin

® Ngan hang Nha nwéc Viét Nam

Cb dbéng khac



http://www1.ifc.org/wps/wcm/connect/corp_ext_content/ifc_external_corporate_site/home

Ban Lanh dao

HOI DONG QUAN TRI

Vlethcmke

Thanh vién BKS

Thanh vién BKS

Ong Tran Ong Tran Van Ba Tran
Ong Lé Burc Tho Minh Binh Tan Thu Huyén
Chu tich HBQT Thanh vién Thanh vién Thanh vién
HbQT HDbQT HbQT
E Ong Nguyén Thé Ba Pham Thi Ong Hiroshi Q Ong Hideaki
= Huén Thanh Hoai Yamaguchi T Takase
‘\ Thanh vién Thanh vién Thanh vién ﬁ Thanh vién
\ HDbQT HbQT HDQT HbQT
BAN DPIEU HANH
Ong Tran Ba Nguyén < - Ong Nguyén
Minh Binh Héng Van BaIF_’ﬁéN:_IgEI’-loa S Hoang Diing
Téng giam déc Ph6 TGD ﬁ‘ Ph6 TGD
Ong Nguyén ﬂ Ong Tran Céng e -] Ong Nguyén Q Ong Hiroshi
Bwrc Thanh :2‘1 Quynh Lan & Binh Vinh D Yamaguchi
Phoé TGD “ Ph6 TGD ‘“ Phé TGD m Ph6é TGD
Ong Nguyén
Hai Hwng
Ké toan trwéng
BAN KIEM SOAT
% A . Ba Nguyén Thi Ong Nguyén
= Ba Lé Anh Ha .
' ‘{i Truwéng BKS Anh Thw Manh Toan




4. Chien ludc kinh doanh

<+ Tam nhin va muc tiéu chién ludc

< Cac muc tieu ké hoach nam 2019

Vlethank""
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Tam nhin va chién lugc VietinBank

Ngan hang dan dau Viét Nam, ngang tam khu vic, hién dai, da nang, theo
chuan quoc te.

Tam nhin

Ngan hang thwong mai c6 quy md Ién véi higu qua hoat dong tot nhat hé
thong ngan hang Viét Nam.

Chu diém chién lwoc giai doan 2018 - 2020

Tang trwéng quy mé bén virng

Chuyén dich co’ cau thu nhap

Phéat trién hoat dong ngan hang thanh toan

Nang cao nang lwc tai chinh

Nang cao ndng suat lao ddong toan hang va quan trj chi phi hiéu qua




Cac muc tiéu k& hoach cu thé nam 2019

~

Trién khai cd két qua cac
k€ hoach hoat dong tai
phuong an cd cdu lai gan
V@i xUr' ly ng xau giai doan
2016 - 2020 theo 16 trinh

déra
J

~

Nang cao nang luc tai
chinh, tang von tu co

/

J

p
v
-
4
v
-
4
v
\

Cai thién manh mé hiefu\
qua, duy tri toc db tang
trudng hop ly gan vdéi
quan ly tét chat lugng
tang trudng. Cai thién

A

Cai thién manh mé cha
lugng dich vu. Phat trién
da dang san phadm dich
vu hién dai, chuyén dich
cd cau thu nhap theo

VletlnBanke

/

hudng tang thu ngoai lai )

NIM, quan tri tot chi phi

von j

v
-
)
v
-

~

P&y manh thu hdi ng xau,
ng x& ly rdi ro, ng ban
VAMC, nang cao chat

lugng tai san

o

Nang cao vai tro quan tri
rai ro, bdo dam su tuan
thd, an toan, phat trién
kinh doanh gan lién vdi
tang cucong quan tri rui

\

Kién toan mé hinh td
chlic, nang cao chat
lugng nguodn nhan luc

J

ro /

Kiém sodat chit ché chi\
phi hoat dong va ty |é
CIR, hudng tdi nang
cao nang suat lao
dong, k€ hoach hda
%

v
\
)
v
\
4
v
\

dinh bién lao dong

Pay manh (ng dung
cong nghé trong moi
mat hoat dong

/




5. Ket qua hoat dong

* Huy déng von on dinh véi ty trong I6n tur thi
truong 1

* Tang trudng tin dung hdp ly, né xau ducc
kiém soat

> Danh muc dau tu an toan va da dang

» Két qua kinh doanh cua VietinBank

» Két qua hoat dong so v@i cac ngan hang khac

o0

4

L)

1)

4

L)

1)
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Huy dong von tang trudng on dinh VietinBank

Tién gtvi khach hang , tién gtri va vay cac

Co cau huy déng TCTD khéac (nghin ty déng)

Vong trong: Tai 31/12/2018: 1.097 nghin ty déng

: 1,000 -
Vong ngoai: Tai 31/03/2019: 1.077 nghin ty dong

900 -

1%
\ 800 -
- % o0

115
85
600 -
99
500 -
104
400 { [
753
493
200 1 [E hz
Vay Chinh phtd va NHNN 100 -
m Tién gWvi va vay cac TCTC khac .

® Tién gri khach hang 2013 2014 2015 2016 2017 2018 1Q2019

825

= Vén tai tro, Gy thac dau tw )
Phat hanh giy t& c6 gia mTién gwi va vay cac TCTD khac

= Nguén huy déng khac B Tién glvi khach hang
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Cao cau tién gui khach hang VietinBank

Co cau tién gtri theo loai hinh doanh nghiép Co cau tién gtri theo ky han
(31/12/2018) (31/03/2019)

24.48%
14.58%

52.69%

84.69%
10.31%

O DNNN (24,48%)
mDN FDI (6,97%)
B Doanh nghiép khac (10,31%)
B Ca nhan (52,69%) m Tién g vén chuyén dung (0,35%)

W Tién glri khong ky han (14,58%)
W Tién glri 6 ky han (84,69%)

m Thanh phan khac (5,55%) Tign gt ky quy (0,38%)
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Tang truong tin dung hiéu qua, an toan VietinBank=

Cho vay khach hang (nghin ty dong) Cho vay/Téng tai san (LAR)

1,000 -

900 -
800 75.13%

865 862
791

] 74.28%
700 - 662 72.20%
600 - 538 50.030 09-78%
500 - 440 g
400 | 376 65.0805 00-03%
300 -
200 -
100 | . : : :

. 2013 2014 2015 2016 2017 2018  1Q2019

2013 2014 2015 2016 2017 2018 1Q2019
Co’ cau cho vay theo ky han
(31/03/2019)

Co cau cho vay theo loai hinh doanh nghiép

(31/12/2018)
0.44%
m DNNN (13,16%)
13.16% BN ngén han
A5 B DN FDI (5,56%) (55,87%)
m Doanh nghiép khac 56.92%0 ®No trung han
(52,33%) (7,81%)
e, B Ca nhan (28,51%) = No dai han
(36,32%)

OThanh phan khac (0,44%)
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Kiem soat chat lugng tin dung VietinBank™

(ty déng)

1
1
1
1
1
1

-
1
1
1
1
1
1
1
1
1
1

= o e
————————————————

= o ]

Nhom 1

. a g 840.560 97,56 846.025 97,81 778.050 98,40 648.968 98,03 529.927 : 98,48
No du tiéu chuan

Nhém 2

ome 5068 ! 0,59 5210 | 0,61 3627 1 0,46 6037 | 091 3211 060
No can chuy
No xéu 15962 | 1,85 13691 i 1,58 9011 | 1,14 6983 1.06 4942 1 002
Téng 861500 | 100 | 864.926 ¢ 100! 790.688 @ 100} 661.988: 100! 538080 100

Ty Ié no xau/Dw no cho vay khach hang
2.0% - 1.85%
1.8% -
1.6% -

0, 4
1.4% 1.12% 1.14%
1.2% - 1.00% ’ 1.05%

0
L 0% : 0.92% —
0.8% -
0.6% -
0.4% -
0.2% -

0-0% T T T T T T 1
2013 2014 2015 2016 2017 2018 1Q2019

1.58%
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Quan ly tot chat lugng tai san VietinBank™

\
* VietinBank cé hé thong tin dung phu hop, cho phép theo dbi cac gioi
han cho vay va khau vi rdi ro tin dung.

« Hé théng tin dung nay cua ngan hang dwoc truyen thdng sau rong
v&i phan cip thdm quyén va cac kénh bao céo r6 rang.

Hé théng tin dung phu hop

J

D . + Céac khoan tin dung dwoc phan bd phu hop theo cha thé kinh té va\
Thiét lap han mirc tin dung nganh nghe kinh t&, ddm bao da dang héa danh muc tin dung, giam
cho khach hang, nhém thiéu rdi ro tap trung. ’ ' ’
khach hang, linh vwe * Chinh sach tin dung thiét 1ap han mc chat ché doi véi tvng doi

i twong.

J

\
Phan loai tai san c6 va dap » Phan loai tai san c6 toan dién va chi tiét, xay dwng chinh sach va yéu

cau trich Iap dw phong phu hop véi quy dinh va tiéu chuan quéc té.

u’n\g cac Xeu ,cau t“‘Ch I?P dv Cac quy tac phan loai ndi trén da mang lai nhirng két qua tich cyc
phong mét cach toan dién trong viéc do lwdng cac khodn no xau.
J

~\
Hé théng quan Iy rdi ro tin « Hé thdng quan ly rdi ro tin dung chat ché dwgc ap dung de tang

~ _ cwdng chét lwong quan ly tai san trong bdi cdnh nén kinh té dang
dung chat ché tang trwdng.

J
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Danh muc dau tu chirng khoan an toan va da dang VietnBank™

Danh muc dau tw

(VND, nghin ty dong) Danh muc dau tw

30% - 300 Vong trong: Tai 31/12/2018

28.5% Vong ngoai: Tai 31/03/2019
27.3% 26.3%

25% - - 250

20% -

15% -

10% - 17! o5

5% -

0% - : : : : :

2013 2014 2015 2016 2017 2018 1Q2019

- 200

- 150

- 100

- 50

m Lién ngan hang ® Chirng khoan no
= Chirng khoan vén Chrng khoan kinh doanh khac

= T6ng dau tw —e—Ty |& dau tw/Tbng tai san DAu tr dai han



L. M
et qua kinh doanh VietinBank™

Két qua kinh doanh (ty dong) Cac khoan thu nhap hoat déng

_ 0 9% 0 0 7%
20,000 17560 100% - 9% 11% 9% 11% 12%
18,000 - 90% -
° 7% 7% 7%
16,000 - 14,482 80% -
14,000 A 18512
' 11,876 11,204 12,024 70% A
12,000 - 60% -
10,000 - % -
8,000 6,765 ' *°° ol BB 849
y 1 [/
5810 [ 5727 [ 5717 5416004 40%
6,000 - 30% -
4,000 - 2,539 20% -
2,000 - 10% -
0 - 0% - : :
2013 2014 2015 2016 2017 2018 1Q2019 2013 2014 2015 2016 2017 2018 1Q2019
B | gi nhuan tir HDKD trwdc chi phi DPRR Loi nhuan sau thué Thu nhap tlr cac HD khac B Thu nhap tir HD dich vu B Thu nhap li thuan

”
~

Cac chi so tai chinh Ty Ié Chi phi/Thu nhap

2.0% - - 20%  60% 7
I 49.61%
18% 50% - 46.62%  47.13% 48.74% 46.20% ’
1.40% 14.97% | 16% 4549% ’
1.5% 1
1.20% 11.6205 12.03% r14%  40% A 23,610
13.70% 1.02% - 12% -61%
% , L 100 30% -
1.0% ] | 110, [ 10%
10.50% 10.29%  0.98% L 8%
. 20% -
0.5% 0%
. 0
0.60% L 4% 10% -
L 2%
0.0% . . . . . . 0% 0% - ; ; .
2013 2014 2015 2016 2017 2018  1Q2019 2013 2014 2015 2016 2017 2018  1Q2019

=—¢=—=ROA == ROE



6. Phu luc

L)

o0

» Giai thudng va cac danh hiéu tiéu biéu

53

*

Hoat dong hiéu qua cua cac cong ty con

4

» Dién bién giao dich c6 phiéu CTG

‘0

%Y

*

Bang can doi ké toan

N/
‘0

*

Bao cao két qua hoat dong kinh doanh
» Website Quan hé Nha dau tu

o
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Giai thudng va cac danh hiéu tiéu biéu vietinBank

1. HUAN CHU'ONG LAO PONG HANG NHAT (LAN THU 2) VA CO THI BUA CUA CHINH PHU

Nhan ky niém 30 ndm xay dwng va phat trién, Dang va Nha nwéc da tang thuwéng VietinBank Huan
chwong Lao déng hang Nhat (Ian thtr 2) va Co thi dua ctia Chinh phi. Day 1a sy ghi nhan va biéu
dwong nhirng thanh thich, né lwc vwot bac va déng gop quan trong cua VietinBank trong sudt 30
nam qua.

2. TOP 400 THWONG HIEU GIA TRl NHAT THE GIOI

V&i vi tri 310 trong Bang xép hang toan cau ciia Brand Finance, nam 2018, VietinBank lot vao Top
. ;1400 Thwong hiéu Ngan hang gia tri nhat thé gi¢i va la lan thi 6 VietinBank lot vao Top 500 Thwong
Brand Finance hiéu Ngan hang gia tri nhat thé gi¢i. Ca thang hang ngoan muc 98 bac so v&i nam 2017 da duwa
VietinBank tré thanh ngan hang ding th& 3 trong Top cac ngan hang tdng hang manh nhét. Déng
thoi, Gia tri Thwong hiéu cua VietinBank cling tang téi 51,3% - twong &ng véi 381 triéu USD va
Strc manh Thwong hiéu xép hang AA-.

3. TOP 2.000 DOANH NGHIEP LON NHAT THE GIOl

Forbes Lan thir 7 lién tiép VietinBank lot vao danh sach Top 2000 Doanh nghiép I&n nhat thé gi¢i do Tap
chi uy tin Forbes clia My cong bd. Forbes xac dinh VietinBank dat doanh thu 3,4 ty USD va gia tri
thi trvd'ng dat 4,8 ty USD.

4. THWONG HIEU QUOC GIA VIET NAM

‘ Lan the 5 lién tiép VietinBank la doanh nghiép cé san pham dich vu dat Thwong hiéu quéc gia. Day
’ la gidi thwdng uy tin va cao quy dwoc Tha twédng Chinh phi giao cho Hoi ddng Thwong hiéu Quéc

gia, Ban Thuw ky Thwong hiéu Quéc gia phdi hop véi Cuc Xdc tién Thwong mai (B6 Cong Thwong)

Vietnam Value A
td chirc.
-8 5. TOP DAN PAU THUONG HIEU MANH VIET NAM
* * Day 14 1an thr 14 lién tiép VietinBank dwoc trao danh hiéu Thwong hiéu manh Viét Nam va ciing 1a
2017

lan thr 14 lién tiép gir virng vi tri Top dan dau.




Hoat dong hiéu qua cua cac cong ty con

Von diéu lé tai ngay

Ty lé s& hiru cua

VletlnBankQ

Loii nhuan sau thué liy

Tén cong ty 31/3/2019 VietinBank ké dén 31/3/2019
(Ty dong) (%) (Ty dong)

Ngan hang TNHH Céng Thwong M o

Viét Nam tai Lo VietinBank™ 1.149 100% 20,77

Cong ty Cho thué tai chinh VietinBank® 1.000 100% 23,71

VietinBank LEASING

Cong ty Quan ly quy VietinBank VietinBank™ 950 100% 9,30

Cong ty Chirng khoan VietinBank | VietinBank™ 1.064,4 75,61% 49,19
SECURITIES

Téng cong ty c6 phan Bao hiém Q .

VietinBank v'et".'.Eﬂﬂ!i 500 97,83% 2351

Cong ty Kinh doanh vang bac dd | . o o @ 300 100% 2,89

guy VietinBank GOLD & JEWELLERY

A > , N . ) , n

Cong ty Quan Iy NevaKhai thac | v, npank'™ 120 100% (4,49)

tai san VietinBank AMC

Cbéng ty Chuyén tién toan cau Vletlnchkg 50 100% 11,65

VietinBank

MONEY TRANSFER




Dién bién giao dich c6 ph

Gia phién giao dich dau
QI1/2019 (02/1/2019)

19.000 déng/cp

m A7

ieu

Gia phién giao dich cubi
Q1/2019 (29/3/2019)

22.450 ddng/cp

Bién dong gia trong Quy
1/2019

17.900 - 23.400 doéng/cp

Khéi lwong giao dich

361.679.540 cp

Gia tri giao dich

7.534 ty déng

Khéi lwong giao dich cla
nha dau tw nw&c ngoai

Ban rong 16.735.180 cp

Ty lé s& hiru cla nha
dau tw nwédc ngoai

29,96%

EPS

2.716 déng/cp

P/E (29/03/2019)

8,27x

BVPS

18.834 dbng/cp

P/B (29/03/2019)

1,19x

CTG -

qu I/2019 VletlnchkQ

Dién bién giao dich cp CTG - Quy 1/2019

40 - 16,000
35 - - 14,000
D 30 - - 12,000
£
° 25 - 10,000
£
2 20 | [ [l 8,000
15 - 6,000
10 - 4,000
5 2,000
0 0
30/03/2018  28/06/2018 26/09/2018 25/12/2018  25/03/2019
= Khéi lwgng (nghin cp) Gia CTG
Tang trwéng cua VN-Index
00% - va CP ngan hang - Quy 1/2019
180% -
160% -
140% -
120% A
100%
80% -
60% -
40% -
20% -
0% . . . .
02/01/2018  12/04/2018  21/07/2018  29/10/2018  06/02/2019
—STB = ACB = V/NIndex



Bang can doi ké toan hop nhat

DVT: Ty dong

2015 (kt)

2016 (kt)

i 2017 (kt)

i 2018 (kt)

VletlnBankQ

1Q2019

1Q2018

Tién mét, vang bac, da quy 5.091 5.187 5.980 7.028 7.160 6.459
Tién gtvi tai NHNN 11.893 13.503 20.756 23.182 32.079 14.179
Tién gWi tai va cho vay cac TCTD khéc 66.019 94.469 107.510 130.512 110.916 104.458
Chrng khoan kinh doanh 3.346 1.895 3.529 3.312 4.874 4331
Coéng cu TC phai sinh va cac tai san tai chinh khac 0 683 529 281 318 652
Cho vay khach hang 538.080 661.988 790.688 851.918 845.319 826.357
DPRR cho vay khach hang (4.550) (6.899) (8.303) (13.008) (16.271) (10.047)
Chtng khoan dau tw 120.024 134.227 128.393 102.100 96.965 118.457
Gop vén, dau tw dai han 3.892 3.203 3.114 3.317 3.572 3.215
Tai san ¢b dinh 8.666 10.624 11.437 11.115 10.923 11.262
Tai san c6 khac 27.022 29.689 31.427 31.850 34.646 34.772
Téng tai san cé 779.483 948568 ! 1.095.061 | 1.164.435! 1.146.774 ! 1.114.095
Cac khoan no Chinh phd va NHNN 13.227 4.808 15.207 62.600 58.048 28.085
Tién gWvi va vay cac TCTD khac 99.169 85.152 115.159 111.400 95.782 111.967
Tién gtvi ciia khach hang 492.960 655.060 752.935 825.816 824.613 782.273
Cac cbng cu TC phai sinh va cac khoan ng TC khac 118 0 0 0 0 0
Vén tai tro, Gy thac dau tw, cho vay TCTD chiu rdi ro 54.237 6.075 6.364 5.934 5.907 6.501
Phat hanh gidy to cé gia 20.860 23.849 22.502 46.216 46.216 22.502
Cac khoan no khac 42.802 113.315 119.129 45.013 46.082 89.596
Tong ng phai tra 723.373 888.261 i 1.031.296 | 1.096.979 1 1.076.648 i 1.047.923
Vén cia TCTD 46.209 46.209 46.209 46.416 46.416 46.209

Trong d6: Vén diéu Ié 37.234 37.234 37.234 37.234 37.234 37.234
Quy ctia TCTD 5.275 6.367 7.476 8.168 8.173 7.484
Chénh léch ty gia hdi doai 442 480 551 600 717 569
Loi nhuan chwa phan phéi 3.942 6.991 9.234 11.976 14.513 11.603
Vén chi s& hiru 56.110 60.307 63.765 67.456 70.125 66.172
Loi ich cGa cb dong thiéu sb 242 260 295 296 307 306
Tong ngudn von 779.483 948568 | 1.095.061  1.164.435} 1.146.774} 1.114.095
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Bao cao két qua hoat dong kinh doanh hop nhat VietnBank™

PVT: Ty déng | 2015 (kt) | 2016 (kt) | 2017 (kt) | 2018 (kt) | 1Q2019 | 1Q2018

Thu nhap lai va cac khoan thu nhap twong tw 42.472 52.890 65.277 74.176 19.658 17.611
Chi phi I3i va cac chi phi twong tw (23.633) (30.586) (38.204) |  (51.658) | (11.709) i (10.377)
Thu nhap lai thuan 18.839 22.304 27.073 22.518 7.950 7.234
Thu nhap tlr hoat dong dich vu 2.651 3.334 4.302 5.954 1.706 1.245
Chi phi hoat déng dich vu (1.191) (1.636) (2.447) (3.187) (736) (652)
L&i/16 thudn tir hoat déng dich vu 1.460 1.698 1.855 2.768 969 592
L4i /16 thuan tir HDKD ngoai héi 20 685 710 710 414 234
L4i /16 thuan tir mua ban chirng khoan kinh doanh 129 184 325 271 131 239
L4i /16 thuan tir mua ban chirng khoan dau tw 53 41 (81) 218 (83) 80
L&i /16 thuan tir hoat dong khac 2.202 1.299 1.995 1.878 149 357
Thu nhap tr gép vén, mua cd phan 41 150 743 374 101 99
Thu ngéap ngoai lai 3.905 4.057 5.547 6.220 1.683 1.601
Téng thu nhap 22.744 26.361 32.620 28.738 9.632 8.835
Chi phi hoat déng (10.719) (12.849) (15.070) (14.256) (3.238) (3.455)
Loi nhudn thuan tir HPKD trude chi phi DPRR tin

dung 12.024 13.512 17.550 14.482 6.394 5.379
Chi phi DPRR tin dung (4.679) (5.059) (8.344) (7.751) (3.242) (2.351)
Téng lgi nhuan trwéc thué 7.345 8.454 9.206 6.730 3.153 3.028
Chi phi thué TNDN (1.629) (1.688) (1.747) (1.314) (614) (587)
L¢i nhuan sau thué 5.717 6.765 7.459 5.416 2.539 2.441
Loi ich cia ¢ dong thiéu sb (19) (20) (27) (2) (11) (12)
Loi nhuan thuan sau thué cla chi sé hiru 5.698 6.745 7.432 5.414 2.528 2.429
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Website Quan hé Nha dau tu VietinBank™

http://investor.vietinbank.vn
_/Z\ VietinBank - Téng quan X \\ o - e — T ————wmmm—— by |ve| - e

<« C | ® investor.vietinbank.vn/missionandvalues.aspx# @ #| :
o = [ =)
- VietinBank™
Sitemap Dia diém ATM Contact Center: 1900 558 868 / (84) 4 3941 8868 Nang gid tri cudc séng

TRANG CHU CA NHAN DOANH NGHIEP NHA AU TU KET NOI THPONG MAI 3 E TUYEN DUNG LIEN HE
CHUYEN TRANG NHA DAU TUr

Qua website nay, chung t6i mubn cung cip -
Téng quan

cho Qui vi nhi*ng théng tin da chiéu va thiét
1ap moét kénh giao tiép thudng xuyén gitra = Z
A < i 4 L e * S ménh, Tam nhin, Gia tri cot 16i

» Théng diép tir Chi tich

Nha dau tw
&

* Gigi thiéu VietinBank
VietinBank ] + Xép hang tin nhiém
* Giai thudng

Tin tvc

Théng tin danh cho cé déng

Cé phiéu CTG

SU" MENH TAM NHIN Théng tin tai chinh
La ngan hang s6 1 cuahethong Tré thanh tap doan tai chinh - = = T =
ngan han Vet N cung cap ngan hang hién dai, da ning, Théng tin trai phiéu quéc té

phien hinh ngdn €6 tam c& trong khu vuc GIA TRICOTLOI

vang hién dai. ‘“’"“l"" Botchige: Daéng Nam A. Moi hoat ddng aéu huréng ti khach hang;

dng dong, uyen tam,

Quan tri doanh nghiép
Tham khao va lién hé
g thu diing véi chat

cuacanlﬂndong
duo:quyenmvmhcénfa\
lao dong

840.410
(-48,85%)

9:53 AM

o [mg w y
"% 1A o 6/20/2017

Dé’b/éi‘ thém thong tin chi tiét, xin vui long lién hé:
Ban Thu ky HDQT va Quan hé cd dong

Van phong HDQT

Ngan hang TMCP Cong Thucong Viét Nam

bia chi: 108 Tran Hung Pao, Hoan Ki€ém, Ha Noi.
Email: investor@vietinbank.vn

Tel: 84-24-3 941 3622



Tran trong cam on!

Tuyén boé trach nhiém:

Bai trinh bay nay st dung bao cao tai chinh va cac nguon tin dang tin cay khac, tuy nhién chi
nham muc dich cung cap thong tin. Ngudi doc chi nén st dung bai trinh bay nay nhu mot
ngudn thdng tin tham khao. Nhitng théng tin trong bai trinh bay cé thé dugc cdp nhét theo
thdi gian va ching t6i khdng cé trach nhiém thdng bao vé nhirng su thay doi nay.

Vlethank""
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