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1.Tong quan kinh té Viét Nam va
hoat dong ngan hang
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*» Tong san pham qudc ndi - GDP
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% Chi so gia tiéu dung - CPI

<+ Chi so quan ly sirc mua - PMI

» Xuat nhap khau

* Pau tu truc tiép nudc ngoai — FDI

<+ Nganh ngan hang Viét Nam

Vlethank""
3 STTTRTRPREheeee




. , o nn aQ
Tong san pham quoc noi - GDP VistinBank

Tang triwdng GDP nam 2018 dat mirc cao nhat ké tir nam 2008

< GDP Quy 1V/2018 tang 7,31% so v&i clng ky nam trwéde, thp hon tang trwédng Quy IV/2017 nhung cao
hon tang trwdng Quy IV cac nam 2011-2016.

< GDP c& nam 2018 tang 7,08%, vwot muc tiéu dé ra 6,7% va la mdc tdng cao nhéat ké tr ndm 2008 trd
lai day, khang dinh s kip th&i va hiéu qua cla cac giadi phap do Chinh phd ban hanh va chi dao quyét
liét cac clp, cac nganh, cac dia phwong cung né Iwc thuc hién.

% Muc tiéu tdang GDP nam 2019 do Chinh phu dat ra tir 6,6 - 6,8%.

Téang trwdng GDP 2008 — 2018 (nghin ty dong) Tang trwéng GDP theo quy (2015 — 2018)
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Chi so gia tiéu dung - CPI

CPI nam 2018 tiang dwéi muc tiéu dé ra

ﬁée yéu to tac déng:\

giam 0,25% so VO
thang trwéc nhuwng
tang 2,98% so Voi
thang 12/2017.

CPI Quy 1V/2018 tang

0,6% so voi Quy
11/2018 va  tang
3,44% so voi Quy

Q//zon

ﬂ:PI binh quéan nérm

2018 tang 3,54% so
v&i binh quan nam
2017, dwdi muc tiéu
Quéc hoi deé ra.

Lam phat co ban
thang 12/2018 tang
0,09% so vo&i thang
trwdc va tang 1,7% so
véi cung Ky nam
trwdc. Lam phat co
ban binh quan nam
2018 tang 1,48% so
véi binh quan nam
2017.

ﬂ:PI thang 12/201&

&oét lam phét.

/

= Tang gia dich vu y té;
= Thwc hién 16 trinh
tang hoc phi;

= T&ng lwong t6i thiéu
vung;

» Gia cac mat hang
lwong thwe, gia thit lon
tang;

= Gia dich vu giao
théng cong cong, gia
gas, gia xang dau tang;
-Qié ,céc mat ,héng
thiét yéu trén thé gioi
nhw gia nhién liéu, chat
dét, sat thép tang trd
lai;

» Tich cwc trién khai
cac bién phap binh 6n
gia ca thi tredng;
*NHNN  diéu hanh
chinh sach tién té, gilr
dn dinh vi md va kiém
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Tang trwédng CPI 2008 - 2018

17.3%
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Chi so quan ly suc mua - PMI VietinBank™

Chi s6 PMI ndm 2018 tang cao nhat ké tir nam 2011

% Chi s6 PMI linh virc san xuét Viét Nam gidm tlr mre ky luc 56,5 diém cta thang 11/2018 xudng
53,8 diém trong thang 12/2018. Mac du gidm, PMI thang 12/2018 van twong dwong muc binh
quan cla ca ndm va dwoc danh gia la twong déi kha quan so v&i nhiéu nwéc trong khu vue.
San lwong, sb lwong don dat hang mai va viéc lam déu tiép tuc tang trong thang 12/2019.

<% Két qua chi s6 PMI trung binh ndm 2018 dat gan 53,8 diém - cao nhét ké& tir khi khdo séat bat
dau vao nam 2011.

Chi s6 quan Iy strc mua (PMI) giai doan 2017-2018

58 -
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Xuat nhap khau VietinBank™

Céan can thwong mai nam 2018 ¢6 gia tri xuat siéu I&n nhat tir trwéc dén nay

% Kim ngach xuat khiu nam 2018: 244,72 ty USD (tdng 13,8% so v&i nam 2017)
« Khu vyc trong nwéc: 69,2 ty USD (tang 15,9%);
» Khu vuc FDI: 175,52 ty USD (tdng 12,9%).

% Kim ngach nhap khau ndm 2018: 237,51 ty USD (tang 11,5% so v&i ndm 2017)
« Khu vye trong nwéc: 94,8 ty USD (tang 11,3%);
» Khu vuc FDI: 142,71 ty USD (ting 11,6%).

< CA&n can thwong mai: Xuét siéu 7,2 ty USD
* Khu vie trong nwée: Nhap siéu 25,6 ty USD;
« Khu viec FDI: Xuét siéu 32,8 ty USD.

Xuéat nhap khau (ty USD)
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Pau tu tru'c tiep nu'cc ngoai - FDI VietinBank™

FDI dang ky giam, nhwng giai ngan FDI co sw cai thién

% Tinh dén 20/12/2018, FDI thu hit 3.046 dw an cp phép méi véi sb vén dang ky dat 18 ty USD,
tang 17,6% vé sb dw an va giam 15,5% vé vén dang ky so véi cung ky nam 2017.

< C6 1.169 lwot dy an da cap phép tlr cac ndm truwdc dang ky diéu chinh vén dau tw véi sb vén tang
thém dat 7,6 ty USD, gidm 9,7% so véi cung ky nam trwde. Téng sb vén dang ky cdp mai va vén
tang thém trong nam 2018 dat 25,57 ty USD, giam 13,9% so v&i cung ky nam 2017.

< C6 6.496 lwot gop voén, mua cb phan cla nha diu tw nwdc ngoai véi tbng gia tri gop vén 1a 9,89 ty
USD, tang 59,8% so vé&i cung ky nam 2017.

% FDI thyc hién nam 2018 dat 19,1 ty USD, tang 9,1% so v&i nam 2017.

FDI dang ky mé&i va giai ngan (ty USD)
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Nganh ngan hang Viét Nam

Ty gia USD/VND bién déng khéng Ié&n

< Mac du ty gia trong nam 2018 chju tac déng manh cla nhiéu
yéu t6 phirc tap khd lwdng song NHNN da han ché duoc
nhirtng tdc déng nay nhd viéc diéu hanh va thwc thi chinh
sach tién té chu dong, linh hoat, tirng budc theo 16 trinh véi
truyén thoéng bai ban. Sy én dinh va cai thién cta cac nén
tang kinh t& vi md ciing gép phan én dinh gia tri Viét Nam
ddng. Ngudn cung USD trén thi trwong ngoai té duy tri én
dinh. Dy tri® ngoai hdi & mirc cao cho phép NHNN c6 thé én
dinh cung-cau ngoai t&, binh 6n ty gia khi can thiét.

% Ty gia lién ngan hang cé xu hwéng gidm, thoi diém cudi
thang 12/2018 quanh ngudng 23.200 VND/USD.

% Tinh dén 31/12/2018, ty gia trung tam dwoc diéu chinh tang
400 diém (+1,78%) so v&i cudi nam 2017 1én mirc 22.825
VND/USD.

Thanh khoan dwoc dam bao, ty gia va |4i suat 6n dinh

< Tbng phwong tién thanh toan tang 11,34% so v&i cudi ndm
2017 (tai 20/12/2018).

% Tin dung tdng 14% so v&i cubi ndm 2017 (tai 31/12/2018).

% Huy déng vén clia cac TCTD tang 11,56% so vé&i cubi ndm
2017 (tai 20/12/2018).

< Gan day mot s6 NHTM da c6 dong thai tang LSHD dé can dbi
ngudn vén, dap ¢ng nhu cau thanh toan va dy phong chi tra
trong mua vu kinh doanh cao diém nhat ctia nam nhwng v&i
murc d6 tdng nhé va khong thé hién xu hwéng téng cla thi
trong.

% L&i suat cho vay VND phd bién khodng 6%-9%/nam dbi voi
ngan han va 9%-11%/nam dbdi v&i trung dai han.
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Ty gia trung tdm cua NHNN
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2. Thong tin chung

< Tong quan vé VietinBank
<+ Co cau hoat dong

<+ Cd cau quan tri
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Tong quan ve VietinBank VietinBank™

Ngan hang TMCP Céng thwong Viét Nam (VietinBank) la Tap doan Tai
chinh - Ngan hang hang dau, gitr vai tro tru cét trong hé théng Tai chinh -
Ngan hang Viét Nam.

Panh dau chang duwong 30 nam xay dwng va phéat trién cda
VietinBank

= 1988 Thanh 1ap sau khi tach ra tir Ngan hang Nha nwéc Viét Nam.
------------- e
. 2008 Té chirc ban dau gia cb phan ra cong ching thanh cong va niém yét |
! trén S& Giao dich Chirng khoan TP. H6 Chi Minh (1 ndm sau do).
------------- e
. 2009 Chinh thirc dbi tén thanh Ngan hang TMCP Céng thwong Viét Nam
| (viét tat 1a VietinBank). |
------------- e
- ot | IFC chinh thirc tré thanh ¢b dong chién lvoc nuéc ngoai cla |
| VietinBank, s& hiru 10% vén diéu I& cia VietinBank. |
------------- i
{ BTMU (nay la MUFG Bank) chinh thirc tré thanh cd dong chién lwoc |

= 2012 | nwdc ngodi thir hai clia VietinBank, s& hiru 19,73% vén diéu & cla |
| VietinBank. |

{ Chuyén d6i Core Banking thanh cong.

= 2017 | Nhan giai thwéng “Dw an ngan hang I5i tbt nhat” clia The Asian
| Banker.
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Co cau quan tri hgp ly VietinBank

Pai hoi dong cé dong

Ban kiém soat

} A Hoi déng quan tri
1. Uy ban Nhan sw, Tién lwong, i 99 '

Khen thwéng

2. Uy ban Quan ly rairo
3. Uy ban Chinh sach Van phong HPQT
4. Uy ban ALCO

Phong kiém toan noi bo

Ban Piéu hanh

1. H6i déng Tin dung
2. Hdi dong rai ro
3. Hi déng Quan ly vén

Khoi
Marketing
va Truyén

théng




Cao cau hoat dong virng manh

VletlnBankQ

Mang lwéi cac chi

nhanh trong va
ngoai nwéc

Phong giao dich

Cac Van phong

dai dién

Céac don vi sw nghiép

Céac cbng ty con,

cong ty lién két

Cac cong ty con, cong ty lién két
cung cap dich vu tai chinh

Ngén hang
lién doanh
Indovina

Ngan hang
TNHH
Céng Thwong
VN tai Lao

Ngéan hang
thwong mai

Cong ty
Chirng khoan
VietinBank

Céng ty
Quan ly quy
VietinBank

Ngén hang
dau tw

cong ty
Cho thué
Tai chinh
VietinBank

Cong ty
Chuyén tién
toan cau
VietinBank

Dich vu

tai chinh khac

Tong cong ty
cO phan
Bao hiém
VietinBank

Bao hiém

Cac cong ty con cung cap
dich vu phi tai chinh

Ccong ty
Vang bac
ba quy
VietinBank

Céng ty
Quéanly no va
KTTS
VietinBank
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3. Piem nhan dau tu

» Thi phan
» Von diéu Ié, tong nguon von va tong tai san

4

L)

)

4

L)

)

4

L)

1)

» Mang Iudi hoat dong
» Thuong hiéu va cd s6 khach hang
> Co cau cd dong manh

4

L)

L)

4

L)

1)

< Quan tri doanh nghiép va nhan su

1)
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Piem nhan dau tu’ VietinBank™

Thi phan Ié&n:

* Cho vay (12,16%)

« Huy déng vén (10,5%)

« Chuyén tién (15%)

« Doanh s6 TTQT & TTTM (12,58%)
 Dich vu thanh toan thé (25%)

Chu déng, tich cwe va quyét liét
trien khai phwong an co cau lai
gan véi xtr ly no’ xau

Quy md vwort tréi (téng tai san,
von chu s& hiru, von dieu 1€)

Mang lwéi rong Ié&n trong va

Nguén nhan lwe c6 chét N
ngoai nwéc

lwong

Co cau té chirc bén virng voi

Thwong hiéu manh véi khach
cong nghé hién dai g hie .

hang da dang

Co’ cau cbé dong manh
(CDNN 64,46%; MUFG 19,73%, IFC 8,03%)
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Mang |wéi
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Mang luci rong khap VietinBank

Mang lwéi trong nwéc:

Tru sé chinh
tai Ha Noi

+ Tru s& chinh tai Ha NOi

02 Van phong dai dién tai Da Nang va
TP.HCM

Tru s& chinh va )
73 chi nhanh * 155 Chi nhanh, 958 Phong giao dich & khap
cac tinh, thanh trén ca nwdc

02 Van phong
dai dién

* 09 Dbon vi sy nghiép

e op « 07 Céng ty con (bdo hiém, chirng khoan, cho

958 pr:j(.‘)nr? giac,) Mi&n Trung thué tai chinh, quén ly quy, quén ly tai san,
o vang bac da quy, chuyén tién toan cau)

29 Chi nhénh

* 01 Cong ty lién doanh (Ngan hang Indovina)
o - Gan 2.000 may ATM
Hoang Sa Mé& rong mang lwéi ra nwéc ngoai:
* 01 Chi nhanh tai Frankfurt, CHLB B¢
* 01 Chi nhanh tai Berlin, CHLB B¢

* 01 Ngan hang con tai Lao

01 Cong ty lién
doanh

07 Cdng ty con

-2, + 01 Van phong dai dién tai Myamar

09 Pon vi
sw nghiép

VietinBank c6 quan hé dai ly vé&i hon 1.000
ngan hang & trén 90 quéc gia trén thé gi&i
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Nén tang khach hang Ién va virng chac VietinBank

VietinBank da thiét lap mdi quan hé hop tac tét dep, 1au dai véi cac doanh nghiép hang dau Viét
Nam va ngay cang mé rong quan hé véi khach hang SMEs, FDI va ca nhan.
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Ca ciu cd dong manh

Hé tro’ cia c6 déng Ién

B N3m gilr 64,46% cd phan trong VietinBank, cb
phan ndm gilr ctia Chinh phu sé khéng du¢i 51%
vao bét ct thoi diém nao.

C6 dong Nha nwéc

B Phan Ién céac thanh vién trong HDQT duwoc chi
dinh b&i Chinh phl va Ngan hang Nha nuwérc.

B MUFG ky théa thuan hop tac kinh doanh va hd tro
ky thuat, hé tro cac linh vuc:

19.73%

= Quan ly rdiro, ap dung BASEL I
64.46% (¢) MUFG = Co6ng nghé thong tin

MUEG = Ngan hang dau tw

= Dich vu cho Khach hang cé nhan va khach hang
doanh nghiép vira va nhé.

= Dijch vu thu ti&n mét va cac hoat dong lién quan.

B |FC ky hop ddng hop tac véi VietinBank trong ndm
2011. Theo cam két, IFC sé hd tro ky thuat cho
VietinBank trong cac linh virc sau:

L\
BMUFG b . ch = Quan trj rdi ro
aIFC Y 4 = Dich vu danh cho khach hang doanh nghiép vira
va nhod

= Tiét kiém hiéu qua nang lwong
= COng nghé thong tin

® Ngan hang Nha nwéc Viét Nam

Cb dbéng khac



http://www1.ifc.org/wps/wcm/connect/corp_ext_content/ifc_external_corporate_site/home

Ban Lanh dao

HOI DONG QUAN TRI

Vlethclnke

Ong Tran Ong Cat Ba Tran
@ Ong Lé Burc Tho Minh Binh L Ty Quang Dwong Thu Huyén
Chu tich HBQT Thanh vién ~ Thanh vién Thanh vién
HDQT HDbQT HbQT
m OngdPhuApg Q Ong Hideaki m Ong Hiroshi
Q& Khac Kée T Takase LN Yamaguchi
\ Thanh vién ﬁ Thanh vién ‘“"‘ Thanh vién
HDQT doc lap HbQT HDQT
BAN PIEU HANH
Ong Tran Q Ong Hiroshi o - Ong Nguyén
Minh Binh po > Yamaguchi BaIF_’EéN:_lg;oa NS Hoang Diing
Téng giam déc “ Ph6 TGD ﬁ‘ Ph6 TGD
@ Ong Nguyén m Ong Tran Céng ! Ong Nguyén Ba Nguyén
3 Pirc Thanh & Quynh Lan & Pinh Vinh Héng Van
“ Ph6 TGD “ Ph6 TGD ‘t‘ Ph6 TGD Ph6 TGD
D Ong Nguyén
< Hai Hwng
Ké toan trwéng
BAN KIEM SOAT
Ong Nguyén é Ba Pham cx3 Ong Tran
Thé Huan Thi Thom = Minh Birc
Trwéng BKS ‘ Thanh vién BKS “ Thanh vién BKS




4. Chien ludc kinh doanh

<+ Tam nhin va muc tiéu chién ludc

< Cac muc tieu ké hoach nam 2019

Vlethank""
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Tam nhin va chién lugc VietinBank

Ngan hang dan dau Viét Nam, ngang tam khu vic, hién dai, da nang, theo
chuan quoc te.

Tam nhin

Ngan hang thwong mai c6 quy md Ién véi higu qua hoat dong tot nhat hé
thong ngan hang Viét Nam.

Chu diém chién lwoc giai doan 2018 - 2020

Tang trwéng quy mé bén virng

Chuyén dich co’ cau thu nhap

Phéat trién hoat dong ngan hang thanh toan

Nang cao nang lwc tai chinh

Nang cao ndng suat lao ddong toan hang va quan trj chi phi hiéu qua




Cac muc tiéu k& hoach cu thé nam 2019

~

Trién khai cd két qua cac
k€ hoach hoat dong tai
phuong an cd cdu lai gan
V@i xUr' ly ng xau giai doan
2016 - 2020 theo 16 trinh

déra
J

~

Nang cao nang luc tai
chinh, tang von tu co

/
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p
v
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v
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v
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Cai thién manh mé hiefu\
qua, duy tri toc db tang
trudng hop ly gan vdéi
quan ly tét chat lugng
tang trudng. Cai thién

A

Cai thién manh mé cha
lugng dich vu. Phat trién
da dang san phadm dich
vu hién dai, chuyén dich
cd cau thu nhap theo

VletlnBanke

/

hudng tang thu ngoai lai )

NIM, quan tri tot chi phi

von j

v
-
)
v
-

~

P&y manh thu hdi ng xau,
ng x& ly rdi ro, ng ban
VAMC, nang cao chat

lugng tai san

o

Nang cao vai tro quan tri
rdi ro, bdo dam su tuan
thd, an toan, phat trién
kinh doanh gan lién vdi
tang cucong quan tri rui

\

Kién toan mé hinh td
chlic, nang cao chat
lugng nguodn nhan luc

J

ro /

Kiém sodat chit ché chi\
phi hoat dong va ty |é
CIR, hudng tdi nang
cao nang suat lao
dong, k€ hoach hda
%

v
\
)
v
\
4
v
\

dinh bién lao dong

Pay manh (ng dung
cong nghé trong moi
mat hoat dong

/




5. Ket qua hoat dong

* Huy ddng von tang trudng on dinh véi ty
trong Ion tu TT1

* Tang trudng tin dung hdp ly, né xau ducc
kiém soat

> Danh muc dau tu an toan va da dang

» Két qua kinh doanh cua VietinBank

» Két qua hoat dong so v@i cac ngan hang khac

o0
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4

L)

1)

Vlethank""
e STTTTRTEYICEeeeee:



. v . s i} Q
Huy dong von tang trudng on dinh VietinBank

Tién gtri khach hang , tién gtri va vay cac

Co cau huy déng TCTD khéac (nghin ty déng)

Vong trong: Tai 31/12/2017: 1.011 nghin ty ddng

: 1,000 -
Vong ngoai: Tai 31/12/2018: 1.066 nghin ty dong

900 -
800 -
700 A 85
600 -
500 1 104
400 -

300 - 659

200 { B B&

100 -

Vay Chinh phti va NHNN
m Tién gwi va vay cac TCTC khac e e Lo

® Tién gri khach hang

= Vén tai tro, Gy thac dau tw )
Phat hanh giy t& c6 gia mTién gwi va vay cac TCTD khac

= Nguén huy déng khac B Tién glvi khach hang
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Cao cau tién gui khach hang VietinBank

Co cau tién gtri theo loai hinh doanh nghiép Co cau tién gtri theo ky han

(31/12/2017) (31/12/2018)

0.49%

15.02%

54.76% <

10.64% 84.11%

O DNNN (22,52%)
mDN FDI (6,51%)

B Doanh nghiép khac (10,64%)
B C4 nhan (54,76%) m Tién gli vén chuyén dung (0,49%)

B Tién gvi khoéng ky han (15,02%)
B Tién gti c6 ky han (84,11%)

m Thanh phan khac (5,58%) Tign gt ky quy (0,38%)
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Tang truong tin dung hiéu qua, an toan VietinBank™

Cho vay/Téng tai san (LAR)

Cho vay khach hang (nghin ty dong)

1,000 -

0,
000 ] 76.10%
800 72.20%
i 76.04%
o 69.03% 74.17% 74.29%
500 - 65.28% 69.78%
400 -
300 66.53%
200
100 -
O i r T T T T
© > o v % © A > ® ®
'\ \‘], \"1, \"1, \ '\ (19'\ (19'\ q/Q'\ Q'\ "19\ Q'\ Q\ \(19'\ \"),Q\
SR >

Co cau cho vay theo loai hinh doanh nghiép

C
Co’ cau cho vay theo ky han
(31/12/2018)

BN ngén han

(31/12/2017)

0.62%
m DNNN (16,42%)

16.42% B DN FDI (5,95%) (56,38%)
B Doanh nghiép khac S9:49% B No trung han
(52,16%) (8,13%)
B Ca nhan (24,84% ..
52.16% ( ) BN dai han
(35,49%)

O Thanh phan khac (0,62%)
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Kiem soat chat lugng tin dung VietinBank™

Ql1/2018 Ql1/2018

(ty dong) (ty dong) (ty dong) (ty dong)

1
1
1
1
1
1

-
1
1
1
1
1
1
1
1
1
1

= o o
————————————————

= o ]

Nhom 1

. a g 846.025 97,81 876.298 98,28 852.511 98,26 812.365 98,31 778.050 : 98,40
No du tiéu chuan

Nhém 2
2 - 5.383 0,62 3.192 0,36 3.828 0,44 3.697 0,45 3.627 0,46
No can chuy
No xau 13.518 1,56 12.127 1,36 11.228 1,29 10.296 1,25 9.011 1,14
Téng 864.926 100 891.617 100 867.566 100 826.358 100 790.688 100
1.8% -
1.56%

1.6% -
0,
1.4% 1 1.25% 1.29% 1.36%
1.12% 1.14% o
12% 1 1.00% ’ 1.02% i
' 0.92%
1.0% -

0.8% -
0.6% -
0.4% -
0.2% -

0-0% T T T T T T T T 1
2013 2014 2015 2016 2017 Ql1/2018 QI1/2018 QIIl/2018 QIV/2018
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Quan ly tot chat lugng tai san VietinBank™

\
* VietinBank cé hé thong tin dung phu hop, cho phép theo dbi cac gioi
han cho vay va khau vi rdi ro tin dung.

« Hé théng tin dung nay cua ngan hang dwoc truyen thdng sau rong
v&i phan cip thdm quyén va cac kénh bao céo r6 rang.

Hé théng tin dung phu hop

/

o e + Céac khoan tin dung dwoc phan bd phu hop theo cha thé kinh té va\
Thiet l1ap han mire tin dung nganh nghé kinh té, ddm bdo da dang héa danh muc tin dung, gidm
cho khach hang, nhém thiéu rdi ro tap trung. ’ ' ’
khach hang, linh vwe * Chinh sach tin dung thiét 1ap han mc chat ché doi véi tvng doi

i twong.
/
\

Phan loai tai san cé va dap  [GHELLEIREY san co toan dién va chi tiét, xay dwng chinh sach va yéu
¥na cAc veu ciu trich lap d cau trich Iap dw phong phi hop véi quy dinh va tiéu chuan quéc té.
o g‘cac yeAu c?u C‘ @F.)A Gl - Cac quy tdc phan loai ndi trén da mang lai nhirng két qua tich cuc
phong mét cach toan dién trong viéc do lwdng cac khodn no xau.
/

~\
« Hé thdng quan ly rdi ro tin dung chat ché dwgc ap dung de tang

He thong quanvly ru~| ro tin cwdng chét lwong quan ly tai san trong bdi cdnh nén kinh té dang
dung chét ché tang truwdng.

J




Danh muc dau tu chirng khoan an toan va da dang VietunBank®

Danh muc dau tw

(VND, nghin ty dong) Danh muc dau tw

30% - 300 Vong trong: Tai 31/12/2017
28 5% Vong ngoai: Tai 31/12/2018

25% - - 250

20% - 200
15% - - 150
10% -

- 100

5% - - S0

0% -

m Lién ngan hang ® Chirng khoan no

= Chirng khoan vén Chrng khoan kinh doanh khac

= T6ng dau tw —e—Ty |& dau tw/Tbng tai san

DPAu tw dai han
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et qua kinh doanh VietinBank™

Két qua kinh doanh (ty dong)

Cac khoan thu nhap hoat déng

20,000 - 17550 100% - 9% 9% 11% 9% 11% 12%
18,000 - 90% -
000 111 876 12,024 70%
12,000 - 11,204 60% A
10,000 - 50% -
7,459 84% 9
8,000 5,810 5727 5,717 6,765 5428  40% 1 84% e
6,000 - 30%
4,000 20% -
2,000 -~ 10% -
0 - 0% - T T T : :
2013 2014 2015 2016 2017 2018 2013 2014 2015 2016 2017 2018
B Loi nhuan tr HPKD trwée chi phi DPRR Loi nhuan sau thué Thu nhap tlr cac HD khac B Thu nhap tir HD dich vu B Thu nhap lai thuan

”
n

Cac chi so tai chinh

Ty 1é Chi phi/Thu nhap

2.0% - 20%  50% - 49.59%
[ 8% 490 48.64%
L5 1.40% - 16%
5% A ]
1.20% 116206  12.03% - 149  48% 7 13%
13.70% . L 12% 4794 46.72% 0
1.0% 8.27% | 10% 46.20%
10.50% 10.29% 0.98% L 8% 46% 1 45.49%
0.5% ' - 6% 45% -
. 0
0.60% | 49
A 44y
L 2%
0.0% . : : , , 0% 43% . ,
2013 2014 2015 2016 2017 2018 2013 2014 2015 2016 2017 2018
—t—ROA == ROE

VietinBank danh nguén Iuc tai chinh dé xd ly tai co cau theo phuwong &n tai co céu giai doan 2016-2020 duoc NHNN phé duyét, khan trirong ap dung cac chun
murc Basel Il, ndng cao cac tiéu chudn phan loai ng’ lam cho mét bé phan no chuyén nhém, tac déng |&i dw thu, dnh hudng dén Ioi nhuén va céc chitiéu sinh [6i
ctia Quy IV va ndm 2018. Viéc nay |a cén thiét dé nang cao chét liong tai sén, danh muc tin dung, tao nén tang phat trién bén viing trong ndm 2019 va cac ném
tiép theo, phat trién phil hop véi cac thong I8 tét cda qudc té, chu déng va héi nhép quéc té thanh cong.




6. Phu luc

L)

o0

» Giai thudng va cac danh hiéu tiéu biéu

53

*

Hoat dong hiéu qua cua cac cong ty con

4

» Dién bién giao dich c6 phiéu CTG

‘0

%Y

*

Bang can doi ké toan

N/
‘0

*

Bao cao két qua hoat dong kinh doanh
» Website Quan hé Nha dau tu

o
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Giai

thu'édng va cac danh hiéu tiéu biéu

Vlethanke

Nhan ky niém 30 ndm xay dung va phat trién, Dang
va Nha nuwéc da tang thwdng VietinBank Huén
chwong Lao ddong hang Nhét (Ian the 2) va Co thi
dua cta Chinh phl. Pay la sw ghi nhan va biéu
dwong nhirng thanh thich, né lwc vwot bac va dong
gop quan trong cla VietinBank trong sudt 30 nam
qua.

Forbés

VietinBank ndm trong danh sach “50 Cong ty
niém yét tét nhat Viét Nam” ndm 2018 va Top
40 Thwong hiéu cong ty gia tri nhat Viét Nam
do Tap chi Forbes Viét Nam cong bb.

BrandFinance

Lan tht 6 VietinBank lot vao Top 500 Thwong hiéu
Ngan hang gia tri nhat thé gigi, gia tri thwong hiéu
dat 381 triéu USD, tang 51,3% so v&i 2017, sic
manh thwong hiéu hang AA- do Brand Finance céng
bd. Theo d6, VietinBank da tang 98 bac, xac lap th
hang 310 (cao nhét trong cac ngan hang VN). Béng
thoi, VietinBank ciing ndm trong Top 10 Thuwong
hiéu gia tri nhat VN.

VietinBank 1a DN duy nhét trong nganh ngan
hang dat Gidi Vang Chat lwong qubc gia
trong Iinh vwere DN dich vu quy mé Ién.

Déc biét, trong cdng tac nang cao chét lwong
dich vy, VietinBank cling nhan dwoc giia
thwdng "Trung tdm Dich vu khach hang dan
diu Viét Nam 2018" clha tap chi Global
Banking & Finance Review.

Lan the 7 lién tiép VietinBank lot vao danh sach Top
2000 Doanh nghiép I&n nhét thé gi¢i do tap chi uy
tin Forbes ctia My cong bbd. Forbes xac dinh
VietinBank dat doanh thu 3,4 ty USD va gia tri thi
trwong dat 4,8 ty USD.

Finance

reviewe

VietinBank da vinh dw 3 nam lién tiép dat
Giai thwéng Ngan hang Ban & t6t nhat Viét
Nam cua tap chi Global Banking & Finance
Review.

e

Vietnam Value

Lan thir 5 lién tiép VietinBank 1a DN c6 san pham
dich vu dat Thuwong hiéu qudc gia. Chuong trinh
Thwong hiéu quéc gia la chwong trinh duy nhét cua
Chinh ph Viét Nam nham quéng ba hinh anh Quéc
gia qua thwong hiéu san pham, dich vu.

TOBAL
G CINANCE
§ S S

VietinBank dworc tap chi Global Fir)ance vinh
danh giéi t’hu’(’yr’]g “Don vi cung cap dich vu
ngoai hoi toét nhat Viét Nam 2018”.

%&,

017 4

Day la lan the 14 lién tiép VietinBank dwoc trao
danh hiéu Thwong hiéu manh Viét Nam va ciling la
lan thtr 14 lién tiep gilr virng vi tri Top dan dau.

sl W

Nam 2018, hoat dong thanh toan quéc té va
tai tro thwong mai cla VietinBank dat dwoc
nhiéu két qua ndi bat véi cac gidi thuwéng:
Ngan hang cung cép dich vu tai tro thuwong
mai tét nhat Viét Nam (Global Finance); Ngan
hang tai tro thwong mai tét nhat Viet Nam
nam 2018 (Tap chi The Asian Banker). .




Hoat dong hiéu qua cua cac cong ty con

Von diéu lé tai ngay

Ty lé s& hiru cua

VletlnBankQ

Loi nhuan trwéc thué

Tén cong ty 31/12/2018 VietinBank nam 2018
(Ty dong) (%) (Ty dong)

Ngan hang TNHH Cbong thwong M o
Viét Nam tai Lao VietinBank™ 1.141,25 100% 133,98

A A N ’, “
Cong ty Cho thué tai chinh VietinBank™ 1.000 100% 132,55
VietinBank LEASING

. s M
Cong ty Quan ly quy VietinBank VietinBank™ 950 100% 83,40

. . o M
Cong ty Chirng khoan VietinBank | VietinBank™ 1.064,4 75,61% 180,93

SECURITIES

Téng cong ty c6 phan Bao hiém Q .
VietinBank V|et|rl|'§lg::(|:(E 500 97,83% 102,88
Cong ty Kinh doanh vang bac da i \, .\ .\ €3 300 100% 11,53
guy VietinBank GOLD & JEWELLERY

A > . N . P 7 n
Cong ty Quan Iy NgrvaKhai thac |y, oy nBank'™ 120 100% 0,027
tai san VietinBank AMC
Cbéng ty Chuyén tién toan cau Vletlnchkg 50 100% 55,39

VietinBank

MONEY TRANSFER




Dién bién giao dich c6 phiéu CTG nam 2018

Gia phién giao dich dau
nam 2018 (02/1/2018)

24.950 ddng/cp

Gia phién giao dich cubi
nam 2018 (28/12/2018)

19.300 dbng/cp

Bién doéng gia trong nam
2018

19.300 - 37.700 déng/cp

Khéi lwong giao dich

1.523.554.730 cp

Gia tri giao dich

42.330 ty déng

Khéi lwong giao dich cla
nha dau tw nw&c ngoai

Ban rong 16.325.770 cp

Ty lé s& hiru cla nha
dau tw nwédc ngoai

29,56%

EPS

1.920 ddng/cp

P/E (28/12/2018)

10,05x

BVPS

18.120 dbng/cp

P/B (28/12/2018)

1,07x

VletlnBankQ

Dién bién giao dich cp CTG nam 2018

40 - 25,000
35
—~ - 20,000
S 30
£
c 2 - 15,000
ey
2 20
15 - 10,000
10
- 5,000
5
0 0
02/01/2018 02/04/2018 01/07/2018 29/09/2018 28/12/2018
= Khéi lwgng (nghin cp) Gia CTG
Tang trwéng cua VN-Index
00% - va CP ngan hang nam 2018
180% A
160% A
140% A
120% A
100%
80% -
60% : : . .
29/12/2017 29/03/2018 27/06/2018 25/09/2018 24/12/2018
——STB ——ACB = VNiIndex



Bang can doi ké toan hop nhat

DVT: Ty dong

2014 (kt)

2015 (kt)

2016 (kt)

VletlnBankQ

2017 (kt)

2018 (chwa kt)

Tién mét, vang bac, da quy 4.631 5.091 5.187 5.980 7.028
Tién gi tai NHNN 9.876 11.893 13.503 20.756 23.182
Tién gwvi tai va cho vay cac TCTD khéc 75.434 66.019 94.469 107.510 130.562
Chirng khoan kinh doanh 3.648 3.346 1.895 3.529 3.250
Coéng cu TC phai sinh va cac tai san tai chinh khac 0 0 683 529 281
Cho vay khach hang 439.869 538.080 661.988 790.688 851.921
DPRR cho vay khach hang (4.367) (4.550) (6.862) (8.303) (13.005)
Ching khoan dau tw 93.404 120.024 134.227 128.393 101.948
Gop vén, dau tw dai han 3.787 3.892 3.203 3.114 3.310
Tai san ¢b dinh 8.895 8.666 10.624 11.437 11.115
Tai san co6 khac 26.064 27.022 29.689 31.427 31.721
Téng tai san cé 661.242 779.483 948.568 1.095.061 1.164.318
Cac khoan ng Chinh pha va NHNN 4.731 13.227 4.808 15.207 62.600
Tién gWri va vay cac TCTD khac 103.770 99.169 85.152 115.159 110.873
Tién gvi clia khach hang 424.181 492.960 655.060 752.935 825.816
Céac cong cu TC phai sinh va cac khoan ng TC khac 416 118 0 0 0
Vén tai tro, ay thac dau tw, cho vay TCTD chiu rui ro 32.022 54,237 6.075 6.364 5.934
Phat hanh gidy to co gia 5.294 20.860 23.849 22.502 46.216
Cac khoan no khac 35.569 42.802 113.315 119.129 45.410
Téng no phai tra 605.983 723.373 888.261 1.031.296 1.096.849
Vén ctia TCTD 46.209 46.209 46.209 46.209 46.416

Trong do: Vén diéu 1é 37.234 37.234 37.234 37.234 37.234
Quy cia TCTD 4.346 5.275 6.367 7.476 8.154
Chénh léch ty gia hbi doai 338 442 480 551 589
Loi nhuan chwa phan phdi 4.141 3.942 6.991 9.234 12.010
Vén chi s& hiru 55.259 56.110 60.307 63.765 67.469
Loi ich cGa cb déng thiéu sb 225 242 260 295 300
Téng nguén von 661.242 779.483 948.568 1.095.061 1.164.318




. . N A
Bao cao két qua hoat dong kinh doanh hgp nhat VietnBank

DVT: Ty déng 2014 (kt) 2015 (kt) 2016 (kt) P 2017 (kt) i 2018 (chwa kt)
Thu nhap lai va cac khoan thu nhap twong tw 41.357 42.472 52.890 65.277 74.150
Chi phi lai va céac chi phi twong tw (23.495) (23.633) (30.586) (38.204) (51.630)
Thu nhap lai thuan 17.862 18.839 22.304 27.073 22.520
Thu nhép tir hoat dong dich vu 2.117 2.651 3.334 4.302 5.954
Chi phi hoat dong dich vu (939) (1.191) (1.636) (2.447) (3.184)
L&i/16 thudn tr hoat dong dich vu 1.179 1.460 1.698 1.855 2.770
L4i /16 thuan tir HDKD ngoai hbi 387 20 685 710 710
Lai /16 thuan tir mua ban chirng khoan kinh doanh 192 129 184 325 279
L4i /16 thuan t» mua ban chirng khoan dau tw (154) 53 41 (81) 224
Lai /15 thuan tir hoat dong khac 1.398 2.202 1.299 1.995 1.877
Thu nhap tr gép vén, mua cd phan 166 41 150 743 367
Thu ngéap ngoai lai 3.169 3.905 4.057 5.547 6.227
Téng thu nhap 21.031 22.744 26.361 32.620 28.747
Chi phi hoat ddng (9.804) (10.719) (12.849) (15.070) (14.257)
Loi nhuan thuan t» HPKD trwéc chi phi DPRR tin dung 11.226 12.024 13.512 17.550 14.490
Chi phi DPRR tin dung (3.923) (4.679) (5.059) (8.344) (7.748)
Téng loi nhuan trwéc thué 7.303 7.345 8.454 9.206 6.742
Chi phi thué TNDN (1.576) (1.629) (1.688) (1.747) (1.315)
L¢i nhuan sau thué 5.728 5.717 6.765 7.459 5.428
Loi ich ctia cb déng thiéu sb (15) (19) (20) (27) (7
Loi nhuan thuan sau thué cta cha sé hivu 5.713 5.698 6.745 7.432 5.421
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Website Quan hé Nha dau tu VietinBank™

http://investor.vietinbank.vn
_/Z\ VietinBank - Téng quan X \\ o - e — T ————wmmm—— by |ve| - e

<« C | ® investor.vietinbank.vn/missionandvalues.aspx# @ #| :
o = [ =)
- VietinBank™
Sitemap Dia diém ATM Contact Center: 1900 558 868 / (84) 4 3941 8868 Nang gid tri cudc séng

TRANG CHU CA NHAN DOANH NGHIEP NHA AU TU KET NOI THPONG MAI 3 E TUYEN DUNG LIEN HE
CHUYEN TRANG NHA DAU TUr

Qua website nay, chung t6i mubn cung cip -
Téng quan

cho Qui vi nhi*ng théng tin da chiéu va thiét
1ap moét kénh giao tiép thudng xuyén gitra = Z
A < i 4 L e * S ménh, Tam nhin, Gia tri cot 16i

» Théng diép tir Chi tich

Nha dau tw
&

* Gigi thiéu VietinBank
VietinBank ] + Xép hang tin nhiém
* Giai thudng

Tin tvc

Théng tin danh cho cé déng

Cé phiéu CTG

SU" MENH TAM NHIN Théng tin tai chinh
La ngan hang s6 1 cuahethong Tré thanh tap doan tai chinh - = = T =
ngan han Vet N cung cap ngan hang hién dai, da ning, Théng tin trai phiéu quéc té

phien hinh ngdn €6 tam c& trong khu vuc GIA TRICOTLOI

vang hién dai. ‘“’"“l"" Botchige: Daéng Nam A. Moi hoat ddng aéu huréng ti khach hang;

dng dong, uyen tam,

Quan tri doanh nghiép
Tham khao va lién hé
g thu diing véi chat

cuacanlﬂndong
duo:quyenmvmhcénfa\
lao déng

840.410
(-48,85%)

9:53 AM

- e ur )
"% 1A o 6/20/2017

Dé’b/éi‘ thém théng tin chi tiét, xin vui long lién hé:
Ban Thu ky HDQT va Quan hé cd dong

Van phong HDQT

Ngan hang TMCP Cong thucong Viét Nam

Pia chi: 108 Tran Hung Pao, Hoan Ki€ém, Ha Nai.
Email: investor@vietinbank.vn

Tel: 84-24-3 941 3622



Tran trong cam on!

Tuyén boé trach nhiém:

Bai trinh bay nay st dung bao cao tai chinh va cac nguon tin dang tin cay khac, tuy nhién chi
nham muc dich cung cap thong tin. Ngudi doc chi nén st dung bai trinh bay nay nhu mot
ngudn thdng tin tham khao. Nhitng théng tin trong bai trinh bay cé thé dugc cdp nhét theo
thdi gian va ching t6i khdng cé trach nhiém thdng bao vé nhirng su thay doi nay.

Vlethank""
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