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1. Quy md hoat déng phuc héi tich cwc trong Quy 111/2020 v,ethanQ
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Tién gri khach hang Cho vay khéach hang

Tai thdi diém 30/9/2020, quy md tdng tai sén, cho vay khach hang va tién gri khach hang cla
VietinBank déu tang trwdng so véi cudi ndm 2019. Trong bdi canh cta dich bénh Covid-19 khién
nhu cu tin dung sut gidm, tin dung tang trwéng & mic 2,4% ciing 1a con sb dang ghi nhan, dac
biét trong Quy 111/2020 da c6 sw phuc héi tich cuwc.




1. Quy md hoat déng phuc héi tich cwc trong Quy 111/2020 v,ethanQ

% Co céu ngudn vén cé sw chuyén dich tich cuc véi ty trong tién glri phan khac khach hang ban 1& va
khach hang FDI gia tang.

% Co céu cho vay tiép tuc chuyén dich theo hwéng tang ty trong & cac phan khac cé hiéu qua sinh 1&i
cao nhw ban Ié va SMEs.

Co cAu tién gwri Co cau cho vay

972020 22,6% | 9,8% KN/ O 972020 5,3% 0,1%
2019 52,9% 25,4% NN8,2%  2,5% 2019 38,7% 32,7% A5 4%  0,3%
2018 52,7% 26,6% CN7,0% 1,9% 2018 44,0% 28,5% A5 6% 00206
2017 54,7% 25,7% MWL06,5%  1,5% 2017 48,6% 24,8% EEEZR5.9% 1,9%
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2. Pay manh thu nhap ngoai l4i va tiét giam chi phi VietnBank®

< Téng thu nhap hoat déng 972020 dat 32.170 ty déng, tang 7,4% so v&i clng ky ndm 2019.

< Thu nhap lai thuan (khéng bao gbm bao l&nh) 9T2020 dat 24.749 ty déng, tdng 3,1% so v&i cung ky
nam 2019, trong dé Quy 111/2020 c6 sw cai thién tich cwc. Mac du, thu nhap 1ai Quy 111/2020 giam so voi
cung ky ndm trwdc do méat bang lai suat c6 xu hwdng gidm va VietinBank thwe hién chinh sach hé tro
cac khach hang bi anh hwéng béi dich Covid-19 nhwng véi chinh séch thac day tang trwdng CASA va
kiém soét co' cau, chi phi huy déng vén tét thi chi phi I&i Quy 111/2020 gidm, tlr d6 gop phan lam tang thu
nhap l&i thuan Quy 111/2020 so v&i cung ky ndm trudec.

< Thu thuan tir hoat déng dich vu (gdm thu phi bao Ianh) 9T2020 dat gan 3.763 ty ddng, tang 5,8% so
véi cung ky 2019 nhé ddy manh sé hoé dich vu va thanh toan dién t& khién thu phi dich vu thanh toan
clia VietinBank da tang trwéng dang ké.

< Thu nhap ngoai 14 dat 6.876 ty dong, tdng manh (+26,4%) so v&i cung ky ndm 2019 dén tw: (i) Thu
nhap thuan tw kinh doanh ngoai té dat 1.514 ty déng, tang 27,4% so v&i cung ky ndm 2019; (ii) Thu
nhap thuan tr mua ban chirng khoan kinh doanh dat 398 ty déng, tang 27,6% so véi cung ky nam 2019.

Dién bién thu nhap va chi phi (nghin ty déng)
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2. Day manh thu nhap ngoai lai va tiet giam chi phi VietinBank™

%Chi phi hoat déng 9T2020 1a 10.348 ty ddng, Ty lé CIR

giam 2,5% so v&i cung ky nam 2019. 0% -

+Ty 1& CIR 9T2020 la 32,2%, gidm 3,3% SO V&I  spo | 47.1% 487%  4q5, 9%
cung ky 2019.

) ’ 40% 38.8% 35,4% 52.2%
“ Loi nhuan trwdc thueé liy ké 9T2020 dat 10.364 5y, -
ty déng, tang nho: (i) nguon thu ngoai l&i tang |
manh; (ii) thu hoi tr ng XLRR tang manh (khoang
80%) so v&i cung ky ndm 2019 d& mang lai ngudn 1%
0% - T T r T T

thu I&n; (iii) tiét gidam chi phi hiéu qua.
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Dién bién thu nhap va chi phi (nghin ty dong)
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3. Kiém soat tot chat lwong no, thu hoi xtr Iy no’ xau cai thién VietnBank™

Ty 1é no xau/Dw no’ cho vay khach hang
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< Ty & no x4u trén dw no cho vay khach hang dén 30/9/2020 la 1,87%. Trong bdi canh khoé khan chung
cla nén kinh té véi ty 18 no xau ctia hau hét cac ngan hang déu tdng nhwng VietinBank van tiép tuc
duy tri 1a mét trong nhirng ngan hang cé chét lwong no tét nhat.

% VietinBank da tich cwc trién khai déng bd nhiéu gidi phap dé kiém soat chat lwong tin dung, thu héi xt
ly no x4u. Viéc giam sat danh muc tin dung thwdng xuyén gidp VietinBank chi déng nhan dién sém rai
ro dé trién khai cac bién phap tng x& kip thdi. Trong bdi canh dich Covid-19 tac déng I&n dén nén kinh
té va khach hang, VietinBank da tich cwc trién khai cac gidi phap hé tro khach hang vwot qua kho
khan, khéi phuc hoat déng san xuét kinh doanh, qua d6 gép phan kiém soéat chat lwong no va tac déng
cta két qua phan loai no dén tinh hinh tai chinh cia ngan hang.

% VietinBank luén chd ddng danh gia thwe chat tinh hinh khach hang va chuyén nhém no phu hop véi
murc dd rdi ro ciia khach hang, déng thoi thuwe hién trich 1ap DPRR day da theo quy dinh dé cha déng
trong céng tac x ly no.



Tran trong cam on!

Tuyén boé trach nhiém: Bdn tin ndy st dung bdo cdo tdi chinh va cdc ngudn tin ddng
tin cdy khdc, tuy nhién chi nhédm muc dich cung cdp théng tin. Ngudi doc chi nén su
dung bdn tin ndy nhu mét ngudn théng tin tham khdo. Nhiing théng tin trong bdn tin
ndy cé thé dugc cdp nhdt theo thdi gian va ching t6i khéng cé trdch nhiém théng
bdo vé nhiing su thay déi nay.
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